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The  global  leader  in  landscape  coatings  technology  unveils  extraordinary 
commitment,  imagination,  passion,  and  solutions- 
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Outlook 


Teetering  Between  the  Old 
and  the  New ... 

As  I write  this  in  mid-December,  I’m  in  that  strange  place  where  you’re  wrapping  up  all  of 
the  year-end  work,  recapping  the  accomplishments  for  the  year  for  the  Board,  and  yet  push- 
ing hard  with  my  team  for  next  year.  We’ve  set  the  broad  goals  for  the  year  with  the  Board, 
which  is  evidenced  through  our  budget,  and  identified  where  we’re  going  to  focus  our  resources  for 
change  and  improvement  for  the  industry.  We’ve  set  the  individual  goals  for  each  team  member  tied 
into  the  Transformation  of  the  Industry  and  our  resources.  We’ve  got  the  right  people  on  the  bus,  and 
we’re  doing  many  things  in  the  last  two  months  of  the  year  that  are  going  to  position  us  for  success 
in  multiple  areas. 

As  you’re  reading  this  in  January,  the  previous  paragraph  outlining  activities  is  now  the  past.  In 
these  few  transition  weeks  between  an  old  year  and  a new  year,  I often  feel  like  I’m  teetering  between 
two  eras.  There  is  the  knowledge  that  a tremendous  amount  has  been  accomplished  for  the  tree  care 
industry  and  a desire  to  celebrate  with  the  team  and  our  members.  There  is  also  the  knowledge  that 
we’re  never  satisfied  on  your  behalf  and  we  are  planning  so  much  more  with  you.  Then,  there  is  that 
nagging  feeling  of  whether  or  not  you  have  done  enough  to  position  everything  for  future  success. 
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It’s  that  sense  of  not  knowing  for  sure,  I have  learned,  that  is  a key  to  future  success.  You  can  lay 
all  the  best  plans  in  the  world,  but  it’s  those  moments  of  not  wanting  to  fail  that  push  us  to  open  the 
new  doors,  to  find  the  new  partners,  to  push  the  team  that  little  bit  farther.  I’ve  written  before  about 
not  becoming  complacent,  but  this  is  far  more  than  that.  This  feeling  is  the  energy  creator.  It’s  that 
little  bit  of  adrenaline  that  gets  you  revved  up  and  helps  you  think,  “Well  what  if  we  could  just  exceed 
our  members’  (customers’)  expectations  that  little  bit  more?  What  if  we  got  rid  of  that  nagging  little 
process  we  make  people  (our  clients)  go  through  for  no  good  reason  other  than  we’ve  always  done  it 
that  way?  What  if  we  found  a way  to  do  something  extra  without  increasing  the  costs  (for  our  cus- 
tomers)? What  if  we  delivered  better  service  than  they  can  get  anywhere  else  and  notched  up  the 
loyalty  factor,  because  it’s  fun  and  pleasant  to  be  part  of  TCIA  (to  do  business  with  our  company)?” 
It’s  time  for  you  to  be  asking  yourself  these  questions,  too,  about  your  tree  care  business. 

I think  about  each  of  your  businesses  and  know  that  you  must  feel  like  it  can’t  possibly  be  time  to 
start  gearing  up  and  putting  the  pieces  in  place  for  another  season.  News  flash  - it  sure  is.  So  what 
key  questions  have  you  asked  yourself  to  kick  off  the  year  and  take  your  business  to  that  next  level? 
By  the  time  you  read  this,  we’ll  be  past  teetering  between  the  old  and  the  new  ... 

It’s  a New  Year! 


Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  Ihe  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Management  Exchange 

By  Bill  Butterworth 

When  it  comes  to  motivating  your  workforce,  the  tree  care  industry  has 
a lot  in  common  with  the  NFL. 

Washington  in  Review 

What  is  the  government  doing  about  all  the  invasive  pests  that  affect 
arboriculture? 

Branch  Office 

By  Michael  McKinley 

Here  are  some  basic  tools  for  simplifying  your  business  in  an  increas- 
ingly complicated  world. 

Classified  Advertising 
Accident  Briefs 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  Tree  Care  Industry  Association. 

Advertiser  Listing 
From  the  Field 

By  Chuck  Collins 

What  do  you  get  when  you  combine  a passion  for  trees  and  motorcycles? 
Tree  theme  bikes! 
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The  wine  connoisseur,  the  antique 
collector  and  the  horticulturist 
alike  have  unending  quests  for 
perfection.  Fermented  fruit  juice  is 
whirled  and  sniffed  until  the  senses  are 
satisfied.  Antique  shops  and  garage  sales 
are  scoured  for  beveled  glass  armoires 
and  inlaid  wood  pieces  from  times  past. 
And,  in  a like  manner,  the  plant  collector 
seeks  out  the  rare  and  unusual  to  add  to 
his  or  her  collection. 

Being  involved  in  the  green  industry  for 
more  than  40  years  as  a nurseryman. 


arborist,  landscape  designer  and  garden 
writer,  I must  say  that  I was  bit  by  the  col- 
lecting bug  many  years  ago.  Called  plant 
junkies  by  many,  the  fix  received  by  find- 
ing a new  species  to  add  to  one’s  collection 
is  indeed  intoxicating. 

My  plant  addiction  started  years  ago, 
when  I managed  a large  wholesale/retail 
nursery.  When  ordering  plants  from  our 
suppliers,  if  something  on  the  availability 
list  looked  interesting  and  different,  I 
would  order  one  just  to  check  it  out.  When 
my  order  was  delivered,  I was  usually  the 


first  out  the  door  to  see  what  in  fact  await- 
ed me  at  the  loading  dock. 

Another  educational  source  for  tree  col- 
lecting is  the  plant  museum  or  arboretum. 
Testament  to  our  love  of  trees,  one  only 
needs  to  stroll  the  grounds  of  a botanical 
garden  to  understand  the  diversity  of  tree 
species,  and  to  realize  that  our  local  nurs- 
ery selection  needs  to  improve. 

The  following  photo  feature  highlights 
some  of  my  favorite  rare  and  unusual  trees 
from  around  the  world. 
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A 1.  Botanical  gardens  and  arboretums 
such  as  this  one  in  New  Zealand  are  living 
collections  dedicated  to  “Our  love  for 
trees.”  Technically,  there  is  a difference 
between  a botanic  garden  and  arboretum. 
Both  are  places  for  cultivation  of  rare 
species,  but  an  arboretum  includes  cultiva- 
tion for  scientific  and  educational  research 
purposes.  The  mature  foreground  tree  pic- 
tured is  Fagus  sylvatica  ‘purpurea 
known  as  the  copper  or  purple  beech,  a 
commonly  planted  specimen  Down 
Under. 

▼ 2.  Cornus  controversa  ‘Variegata  ’,  the 
variegated  form  of  the  giant  dogwood,  is 
without  a doubt  one  of  the  most  beautiful 
trees  on  the  planet.  Known  as  the  wedding 
cake  tree  because  of  its  layered  structural 
horizontal  habit  and  leaves  edged  with 
creamy  white,  it  always  tops  the  collec- 
tors’ list  of  must-haves.  As  shown  in  the 
photo,  in  full  glory  at  specimen  size  at 
Buschart  Gardens,  Victoria,  British 
Columbia,  it  is  nestled  under  larger  trees, 
the  perfect  environment  for  this  tree  - 
which  is  often  taunted  as  slow  and  hard  to 
grow.  More  diminutive  in  size  than  the 
species,  this  clone  has  been  awarded  the 
Royal  Horticultural  Society’s  prestigious 
Award  of  Garden  Merit  (AGM). 


▲ 3.  Cryptomeria  japonica  ‘Elegans  ’ is  one  of  more  than  200  named  cultivars  of  the 
Japanese  cedar.  Totally  unlike  its  large  growing  parent  (180-foot-tall  forest  tree  native  to 
rainforests  in  Japan  and  Southern  China),  this  slower  growing  variety  was  named 
‘Elegans  ’ due  to  the  elegant  form  and  soft  foliage.  The  common  name  of  this  cultivar  is 
plume  cedar,  but  I have  also  seen  it  called  plum  cedar,  because  it  has  the  characteristic 
of  turning  a beautiful  plum  color  during  the  cold  of  winter.  As  the  warmth  of  spring 
returns,  so  does  the  soft  green  color.  Note  that  the  photo  of  the  green  ‘Elegans’  was 
snapped  at  Stribling  Arboretum  in  San  Francisco,  while  the  other  (in  its  characteristic 
winter  color)  was  taken  in  Monterey,  California  - evidence  that  mild  winters  still  pro- 
duce the  winter  plum  color. 


Cornus  controversa  ' Variegata the  variegated  form  of 
the  giant  dogwood,  shown  in  full  glory  at  specimen  size  at 
Buschart  Bardens,  Victoria,  British  Columbia. 


► 4.  Dacridium  cupressinum , or  Rimu, 
is  a large  growing  evergreen  conifer 
endemic  to  the  forests  of  New  Zealand, 
with  graceful  pendulous  branchlets  that 
resemble  a flowing  waterfall.  In  my 
opinion,  it  is  the  most  beautiful  weeping 
specimen  tree  to  be  found,  and  also  a 
good  example  of  the  fact  that  often  the 
things  we  most  desire  we  cannot  have. 
Unfortunately,  this  one  is  only  hardy  to 
zone  9,  doesn’t  take  heat,  abhors  cold 
winds,  requires  excellent  drainage  and 
requires  warm  humid  summers  and  mild 
humid  winters.  So,  unless  you’re  an  avid 
gardener  with  the  perfect  climate,  you 
may  want  to  simply  enjoy  this  one  in 
picture  books  and  on  visits  to  the  arbore- 
tum. Historically,  the  resinous 
heartwood  was  used  by  native  New 
Zealanders  for  torches,  and  the  fruit  can 
be  processed  into  an  alcoholic  beverage 
resembling  spruce  beer. 
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5.  Davidia  involucrata  is  a tree 
of  many  common  names.  Though 
known  as  the  dove  tree  and  ghost 
tree,  perhaps  its  outstanding  feature  is 
best  described  by  the  name  handker- 
chief tree.  Known  for  its  spectacular 
creamy  white  flower  bracts,  which 
hang  in  long  rows  beneath  the  lateral 
branches,  on  the  slightest  breeze  the 
flower  bracts  flutter  in  the  wind  and 
resemble  white  doves  - hence  the 
name  dove  tree.  In  the  tupelo  family, 
Davidia  was  named  in  honor  of  the 
French  Jesuit  missionary  and  natural- 
ist Armand  David,  who  was  the  first 
westerner  to  describe  the  tree  when 
he  found  a specimen  in  Szechwan, 
China,  in  1869.  Best  in  zones  6-9,  this 
beauty  is  best  in  a sheltered  location, 
with  protection  from  strong  winds, 
and  moist  well-draining  soil.  Note 
that  dove  tree  grows  at  a moderate 
rate  to  65  feet  and  may  take  10  to  15 
years  to  bloom,  so  get  yours  planted 
soon. 
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A 8.  Robinia  pseudoacacia  'Frisia  ’,  commonly  known  as 
the  golden  black  locust,  is  the  most  beautiful  cultivar  of 
the  fast  growing  native  deciduous  locust.  Sporting  com- 
pound leaves  bearing  up  to  23  oval  leaflets,  this  tree  is  a 
garden  standout  due  to  its  illuminating  chartreuse  yellow 
glow,  like  sunshine.  Unique  leaf  color  alone  justifies 
inclusion  of  this  clone  to  any  garden  collection,  however 
an  added  surprise  arrives  in  late  spring  when  4-  to  8-inch 
clusters  of  wisteria-like  flowers  fill  the  air  with  a beautiful 
sweet  fragrance.  Hardy  in  zones  4 thru  8 and  extremely 
adaptable  to  soil  and  environmental  conditions,  this  spec- 
imen should  not  be  planted  close  to  concrete  as  roots  may 
be  invasive  and  cause  subsequent  damage.  My  personal 
observation  of  this  tree  is  that  areas  of  high  summer  heat 
will  cause  leaves  to  lose  much  of  the  brilliant  chartreuse 
coloration,  becoming  similar  to  Gleditsia  (golden  honey 
locust)  for  the  balance  of  the  season.  Photo  taken  at 
Buschart  Gardens,  Victoria,  British  Columbia. 


A 6.  Eucalyptus  deglupta  is  best 
described  by  the  name  rainbow 
eucalyptus  due  to  peeling  bark  that 
sheds  to  reveal  myriad  linear  col- 
ors in  lime  and  dark  green,  red, 
orange,  burgundy  and  brown. 
Native  to  the  Philippine  rainforests 
- and  also  known  as  the  mindanao 
gum  - this  frost  sensitive  eucalyp- 
tus won’t  dispel  the  arborists  view 
of  all  eucalyptus  as  “weed  trees,” 
but  the  collector  living  in  the 
appropriate  climate  will  put  this 
one  on  their  “must  get  list.” 
Eucalyptus  deglupta,  when  planta- 
tion grown,  is  used  for  mill-stock, 
posts  and  poles,  pulp  and  paper 
products  and  woodchips.  I have 
personally  seen  this  tree  growing 
in  Fiji  and  Hawaii,  and  it  is  report- 
ed to  grow  well  in  Florida, 
Southern  California  and  perhaps 
Southern  Texas. 


► 7.  Glyptostrobus  pensilis  is  also  known  as  the 
Chinese  swamp  cypress  and  the  Canton  water 
pine.  Native  to  subtropical  China  this  Taxodium 
relative  will  thrive  in  wet  sites,  including  shallow 
ponds  and  will  produce  “cypress  knees”  when 
growing  in  water.  Like  other  deciduous  conifers, 
( Metasequoia , Taxodium)  Glyptostrobus  is  usual- 
ly planted  by  tree  lovers  as  the  general  public 
often  mistake  fall  leaf  discolor  and  subsequent 
leaf  drop  as  a sign  of  death  or  disease. 
Unfortunately  I have  heard  local  stories  of  huge 
Metasequoia  (dawn  redwood)  that  have  been 
removed  due  to  uninformed  new  home  owners 
thinking  the  trees  have  died.  The  collector  is 
drawn  to  Glytostrobus  and  other  deciduous 
conifers  for  their  usefulness  in  site  specific  plant- 
ing (matching  tree  to  site,  based  on  environmental 
conditions  - soil,  moisture  and  available  light) 
and  for  their  undeniable  beauty.  Fall  color  of 
Glytosrobus  is  a blending  of  pinks  and  orange 
depending  on  cold  temperature.  Hardy  to  zone  8, 
it  prefers  hot  summer  climates  and  is  adaptable  to 
any  soil  as  long  as  it  is  kept  wet. 
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Gel  Results  Faster  Using  AIR-SPADE© 

Excavate  roots  safely  in  minutes,.  without  damage. 
The  AIR-$PAOE®  is  used  by  arborists  and 
landscapers  worldwide  for: 


* Root  Collar  Excavation 

Uncovering  Girdling  Roots 

* Radial  Trenching 

* Soil  Compaction  Relief 

* Soil  Aeration 
■ Vertical  Mulching 

* New  Construction 

* Remove  soil  & rocks 
prior  to  stump  grinding 

* Locating  Buried  Utilities 


For  more  Information  or  to  disouss  the  benefits  of  using  the 
AIR-SPADE®  please  contact  the  air  excavation  experts  at: 


Concept  Engineering  Group,  Inc. 
412-326-8800  or  toll  free  aM  -848- 557.2339 
Email:  rick5weet@air-5pade.com 
Internee  www.air-spede.com 


Please  circle  1 on  Reader  Service  Card 


V & A 9.  Taiwania  cryptomerioides 
or  coffin  tree  is  an  incredible  weeping 
woodland  specimen  that  should  be 
included  in  every  temperate  climate  col- 
lection. Native  to  Taiwan,  China  and 
Vietnam,  this  endangered  tree  is  the 
tallest  growing  tree  in  Asia,  reaching 
250  feet  and  reported  to  live  up  to  2,000 
years.  Like  the  ginkgo.  Metasequoia  and 
Sequoiadendron,  Taiwania  is  a “living 
fossil”  from  the  tertiary  period  of  the 
Cenozoic  era.  Called  the  coffin  tree  due 
to  the  harvested  wood’s  durability  and 
light  weight,  the  spicy  scented  wood  was 
used  to  build  temples  and,  as  a result,  the 
decimated  population  of  Taiwania  cryp- 
tomerioides now  has  legal  protection. 
Hardy  to  zone  8,  with  reported  success 
in  zone  7 in  protected  areas,  the  awl- 
shaped  leaves  are  spiny  to  the  touch. 
Taiwania  cryptomerioides  should  not  be 
planted  where  it  will  crowd  walkways 
and  need  to  have  its  lower  branches 
removed  or  cut  back,  as  this  destroys  the 
beautiful  swept  branch  conical  form. 
This  image  was  snapped  at  Berkeley 
Botanical  Garden  in  Berkeley, 
California. 
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▲ 10.  Araucaria  araucana  is  known  commonly  as  the  monkey  puzzle  tree  and  the 

Chilean  pine.  I have  included  this  tree  because  of  its  bizarre  structural  silhouette,  which 
often  draws  collectors  who  like  garden  oddities.  Native  to  Chile  and  Argentina,  the  com- 
mon name  of  monkey  puzzle  tree  was  coined  by  an  Englishman  in  the  1800s  who 
pondered  the  difficulty  a monkey  might  have  climbing  this  tree,  because  of  the  sharp- 
pointed  scale-like  leaves  that  cover  reptilian  looking  branches.  Some  have  likened  it  to  a 
prehistoric  cycad-like  plant  where  dinosaurs  would  be  right  at  home.  Plant  this  one  with 
caution  as  this  eventual  huge  grower  sports  cones  that  can  weigh  between  10  and  17 
pounds  - in  other  words,  never  nap  under  this  one.  On  a garden  thread,  one  homeowner 
had  to  put  up  barrier  tape  to  keep  pedestrians  out  of  the  “danger  zone”  when  the  “cone 
bombing”  starts.  They  said  they  love  their  unique  tree,  but  their  yard  looks  like  a scene  out 
of  CSI.  This  tree  is  very  cold  hardy,  but  prefers  excellent  drainage. 


A 11.  Sequoiadendron  giganteum 
‘Pendulum  ’ is  the  bizarre  genetic  muta- 
tion of  the  California  giant  redwood,  and 
is  one  of  the  most  popular  plants  of  the 
garden  collector  who  likes  the  unusual. 
No  two  trees  look  alike  because  as  geot- 
ropism  affects  growth,  the  trunk  and 
pendulous  branches  bob  and  weave  with 
no  predictable  fashion,  each  tree  is  a 
unique  piece  of  live-art.  Sometimes  a 
new  leader  will  branch  off  and  head  off 
on  its  own  merry  way,  producing  a plant 
that  looks  like  a caricature  from  a Dr. 
Seuss  story.  This  cold  hardy  “freak  of 
nature”  is  fairly  fast  growing,  as  it  is 
grafted  onto  root  stock  of  the  full  size 
Sequoiadendron  giganteum,  which 
super-charges  the  less  bulky  scion  graft 
material.  A grouping  of  three  to  seven, 
or  more,  creates  an  unforgettable  land- 
scape setting,  especially  when  large 
boulders  are  used  as  accent  elements. 
Like  most  conifers,  they  appreciate  inte- 
rior cleaning  of  old  dead  needles  by 
simply  hosing  them  down  with  a garden 
hose  fitted  with  a brass  nozzle. 
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In  closing,  the  trees  highlighted  here  are 
only  a few  of  the  thousands  of  varieties  of 
desirable  collectable  trees  out  there.  They 
represent  a few  of  my  personal  favorites.  If 
you  have  been  bitten  by  the  “collecting  bug” 
and  are  looking  for  rare  and  unusual  arbore- 


tum material,  my  two  favorite  mail  order 
nurseries  are  Stanley  and  Son’s  Nursery 
(www.stanleyandsons.com)  and  Forest 
Farm  Nursery  (www.forestfarm.com). 

Rod  Whitlow  is  an  ISA  Western  Chapter 


A 12.  Acer  palmatum,  or  the  Japanese 
maple  species,  is  by  itself  not  a rare  or 
unusual  tree,  but  many  of  its  650  named 
varieties  are.  Those  collectors  who  live  in 
a temperate  enough  climate  to  grow  this 
“caviar  of  the  plant  kingdom”  can  spend 
their  lifetime  adding  to  their  collection,  as 
new  varieties  are  constantly  being  found 
and  introduced  into  the  trade.  Perhaps  no 
other  tree  has  exhibited  such  genetic  diver- 
sity, providing  the  collector  with  varieties 
of  growth  habit,  leaf  shape,  and  myriad 
leaf  and  bark  coloration.  In  this  photo, 
taken  at  Vandusen  Gardens  in  Vancouver, 
Canada,  with  the  exception  of  the  large 
evergreen  in  the  background,  all  are 
named  varieties  of  Japanese  maples. 


Certified  Arborist,  California  Certified 
Nurseryman,  and  licensed  landscape  con- 
tractor. Whitlow  operates  a landscape 
design  firm  and  is  a garden  writer  and 
photographer.  He  can  be  reached  via  his 
Website,  www.rodwhitlowdesign.com.  ^ 


Amorist 
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Cutting  Edge  - Products 


Woodsman  Model  730Xtreme  chipper 


Boxer’s  largest  mini-skid 


Woodsman’s  Model  730Xtreme  is 
a compact,  drum-style  brush  chip- 
per. The  18-inch  wide  by  13-inch  high 
in-feed  opening  allows  material  with  multiple 
limbs  and  branches  to  be  processed  with 
less  trimming.  The  drum  is  24  inches 
in  diameter  by  18  inches  wide  and 
offers  two  full  knife  pockets  with 
two  knives  per  pocket.  This  design  pro- 
duces a smaller,  more  consistent  chip,  which 
effectively  helps  to  compact  the  material  in  your 
trailer.  The  Model  730Xtreme  weighs  approximately  4,500  pounds,  which  makes  it  easy  to 
tow  and  an  excellent  unit  for  landscapers,  arborists,  rental  and  municipal  applications. 
Contact  Woodsman  at  1-800-953-5532  or  via  www.woodsmanchippers.com. 


Please  circle  190  on  Reader  Service  Card 


Red  Wing  Direct  Attach  work  boot 

Red  Wing  Shoe’s  new  Direct  Attach  work  boot 
goes  directly  from  the  box  to  foot  without  dis- 
comfort. Direct  Attach  refers  to  the  type  of 
construction.  Direct  Attach  is  a process  that  cre- 
ates a super  bond  between  shoe  and  sole, 
building  a stronger,  lighter  and  more  comfort- 
able product.  The  new  work  boots  are  available 
in  6-inch-high  or  8-inch-high.  They  feature  a full- 
grain  leather  upper,  a nylon  lining  and  come  in  two  widths:  D 
sizes  7-15  and  EE  sizes  7-14.  Built  with  a new  TPU  Cascade  II  oil-  and  slip-resistant 
sole,  a nylon  covered  polyurethane  footbed  and  TPU  shank  offer  additional  comfort 
features.  Receiving  excellent  ratings  in  oil/gas,  chemicals,  abrasions,  traction  and 
comfort  on  concrete,  the  Direct  Attach  line  is  truly  an  adaptable  footwear  option. 
Contact  Red  Wing  via  www.redwingshoe.com. 

Please  circle  191  on  Reader  Service  Card 


Fecon,  Inc.  introduces  new  Bull  Hog  excavator  mulcher 


Weighing  in  at  2,850  pounds  with  a flow  of  30- 
35gpm,  Fecon’s  new  BH74EXC  Bull  Hog 
Mulcher  was  designed  for  lighter, 
smaller  weight  excavators  with  a 
low  ground  pressure.  The 
BH74EXC  offers  the  same  versa- 
tility and  performance  as  other  Bull 
Hog  models  and  has  30  carbide  tipped  tools,  one  63  cc  motor  and 
a maximum  cutting  width  of  60  inches.  Applications  include  land 
clearing,  R.O.W,  trail  and  park  maintenance,  forest  and  prairie 
restoration,  fuel  load  reduction,  orchard  pruning  and 
removal  of  invasive  species.  Contact  Fecon  at  1-800-528- 
3113,  or  via  www.fecon.com. 


Please  circle  192  on  Reader  Service  Card 


Boxer  recently  unveiled  the  newest 
entry  to  its  mini-skid  product  line,  the 
530X,  an  update  of  the  previous  Boxer  TL- 
224-34.  The  530X  sports  a powerful,  yet 
fuel  efficient  30  hp  Kohler  Command  Pro 
air-cooled  gas  engine  and  a two-pump 
3,000  psi,  14.5  gpm  hydraulic  system  to 
drive  the’machine’s  auxiliary  and  propul- 
sion systems. 

Together,  the 
engine  and 
hydraulic 
systems 
provide 
the  530X 
with  more 
muscle  than 
other 
mini 
skido 

on  the  market,  more  than  enough  to  handle 
full-size  attachments  such  as  a 36-inch 
auger  or  48-inch  trencher.  The  Boxer 
530X,  along  with  the  Boxer  526DX  (diesel 
unit)  are  the  only  mini-skids  on  the  market 
that  offer  an  integrated  track  system  that 
retracts  from  a fully  extended  43.5  inches 
to  a width  of  35  inches  and  is  easily  con- 
trolled by  a joystick  lever  on  the  control 
panel.  The  variable  track  design  makes  it 
simple  for  the  operator  to  maneuver  the 
530X  through  tight  areas  such  as  gates 
and  sidewalks.  The  9-inch-wide  tracks 
also  provide  only  3.3  psi  of  ground  pres- 
sure to  reduce  damage  to  existing  lawns 
or  landscapes.  Some  of  the  modifications 
to  the  530X  are:  Updated  operator  con- 
trols for  safer  and  easier  operation;  tip 
capacity  increased  to  1,650  pounds; 
improved  operating  capacity  of  825 
pounds  at  50  percent  (578  pounds  at  35 
percent  tip  load);  higher  hinge  pin,  and 
dumping  heights  of  76  inches  and  60 
inches  respectively;  faster  ground  speed 
of  3.7  mph;  greater  reach  of  34  inches. 
Boxer’s  standard  quick-attach  system 
enables  the  user  to  quickly  and  easily 
switch  from  bucket  to  forks  to  other  tools. 
Contact  Boxer  Equipment  via  www.box- 
erequipment.com  or  at  1-800-476-9673. 

Please  circle  193  on  Reader  Service  Card 
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Bandit  Beast  Recyclers  going  places  with  new 
AutoWalk  System 

Bandit’s  Beast 
Recyclers  are  on  the 
move  with  the 
newly  introduced 
AutoWalk  System.  This 
remote-controlled  feature 
allows  the  machine  to  move  back  and  forth  on  a 
powered  wheel,  traveling  along  a pile  or  windrow.  The 
AutoWalk  System  eliminates  the  need  for  a towing  vehicle  and  reduces 
the  distance  that  the  loader  needs  to  travel  to  feed  the  Beast.  AutoWalk 
is  especially  popular  in  composting  yards  and  other  recycling  yards 
with  hard  surfaces  on  which  the  AutoWalk  can  smoothly  maneuver. 
The  AutoWalk  System  is  available  as  a retrofit,  and  as  an  option  on 
new  Model  3680  Beast  Recyclers.  The  patented  Beast  cuttermills  cut 
and  split  versus  the  beating  action  of  traditional  grinders.  The  Beast 
breaks  down  big  material  faster,  consuming  less  energy  and  fuel,  and 
produces  a multitude  of  recycled  products  that  command  top  dollar. 
Contact  Bandit  via  www.banditchippers.com. 

Please  circle  194  on  Reader  Service  Card 


Pelican  Glow-in-the-Dark  braided  rope 
and  webbing 

Pelican  Rope 
Works’  new  Glow- 
in-the-Dark  braided 
rope  or  webbing  is  a 
one-of-a-kind  phos- 
phorescent nylon 
product  that  emits  a 
glow  at  night  or  in 
any  dark  location 
(caves,  underwater,  etc.).  When  charged  by  any  kind  of  light, 
the  ropes  will  glow  up  to  eight  hours,  diminishing  as  time  pass- 
es. It  is  not  a coating,  so  it  will  not  rub  off.  It  can  be  produced 
in  diameters  of  3/i6  of  an  inch  to  1 inch  in  double  braided, 
Kernmantle  and  12-strand  rope  constructions,  or  flat  braid 
webbing  up  to  % of  an  inch  wide.  Possible  tree  care  applica- 
tions include  emergency  work  at  night  and  nighttime  rescues. 
Contact  Pelican  Rope  Works  at  1-800-464-ROPE  (7673)  or 
via  www.pelicanrope.com. 
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Cutting  Edge  - News 


Donald  Botkin  joins  Bayer 
Environmental  Science 


Donald  Botkin  has  joined  Bayer 
Environmental  Science  as  a senior  field 
sales  representative  in  Ohio  and 

Michigan.  Botkin 
will  be  responsi- 
ble for  selling  the 
full  portfolio  of 
Bayer  products  to 
the  lawn  and  land- 
scape market.  For 
the  past  eight 
years,  Botkin  was 
territory  manager 
for  Lebanon 
Seaboard 
Corporation. 

While  with  the 

company,  Botkin  managed  direct  sales  to 
regional  distributors. 


J 


Donald  Botkin 


Botkin  holds  a bachelor’s  degree  in 
speech  communications  from  West  Chester 
University,  and  has  had  over  15  years  of 
sales  experience.  He  currently  resides  in 
Marysville,  Ohio. 


ASCA  announces  2007  Board 
of  Directors 


Bob  King  of  Edgewood,  Wash.,  won  The  2006  Echo  Carving 
Series  Championship  with  this  carving,  called  “Spooked” 
under  the  event  theme,  “The  Sporting  Life. " The  Echo 
Carving  Series  is  a showcase  competition  between 
award-winning  chain  saw  sculptors.  Eight  competitors 
from  four  qualifying  events  competed  for  the  champi- 
onship. Judging  criteria  included:  theme  interpretation, 
degree  of  difficulty,  craftsmanship,  design  and  artistic 
impact,  and  correctness  of  form/anatomy 
proportion/state  of  completion.  King’s  prize  package  val- 
ued at  almost  $14,000  included  cash,  the  ECHO  Carving 
Cup,  and  a Ducks  Unlimited  Yamaha  Grizzly  660  4x4  ATV. 


The  American  Society  of  Consulting 
Arborists  2007  Board  of  Directors  are:  Jud 
Scott,  president;  Tom  Mugridge,  president- 
elect;. Steve  Geist,  immediate  past 
president;  James  Allen:  David  Hucker; 
Alan  Jones;  Mike  LaMana;  Gordon  Mann; 
Ed  Milhous,  and;  Dennis  Panu. 

RedMax  makes  Wilson 
service/compliance  manager 

Matthew  Wilson  has  been  promoted  to 
service  and  compliance  manager  at 
RedMax/Komatsu  Zenoah  America 
Inc.  In  the  newly  created  position, 
Wilson  will  be  responsible  for  the  com- 
pany’s service,  warranty  and  emissions 
compliance. 


Wilson  joined  Red  Max  in  2005  as  pro- 
duction compliance  safety  manager  with 
responsibility  for  engine  emissions  compli- 
ance. He  brought  to  RedMax  more  than  15 
years  of  technical  experience  in  the  out- 
door power  equipment  business  at  both  the 
dealer  and  manufacturer  levels.  Wilson 
also  has  been  active  in  the  EETC  since  its 
formation  in  1997. 


Fecon  receives  GSA  number 

Fecon,  Inc.  has  received  a GSA  Contract 
Number  to  sell  its  complete  line  of  FTX 
Track  Carriers,  Bull  Hog  Mulchers,  Tree 
Shears,  Tree  Saws,  Grapples  and  Stump 
Grinders  directly  to  the  Unites  States 


Federal  Government.  Fecon’s  GSA  num- 
ber is  GS-30F-0019S.  Fecon  Track 
Carriers  are  currently  being  operated  on 
military  bases  for  line-of-site  clearing, 
trails  and  land  clearing  applications.  Also, 
Fecon’s  Bull  Hog  Mulchers,  Tree  Shears 
and  Grapples  are  being  used  by  the 
Division  of  Forestry  to  create  firebreaks 
and  for  fuel  reduction. 


Stay  Green  receives  PLANET 
safety  award 

Stay  Green  Inc.  was  recently  awarded 
the  Overall  Safety  Achievement  Award 
from  the  Professional  Landcare  Network 
(PLANET)  at  the  recent  Green  Industry 
Conference  awards  banquet  in  Columbus, 
Ohio. 

The  award,  a part  of  PLANET’S  annual 
Safety  Recognition  Awards  Program,  and 
sponsored  by  CNA  and  Ariens/Gravely/ 
Stens,  honors  those  companies  with  thor- 
ough, high-performing  safety  programs 
that  create  and  maintain  safe  work  environ- 
ments in  the  green  industry.  It  is  designed 
to  reward  green  industry  professionals  who 
consistently  demonstrate  their  commitment 
to  safety. 

Stay  Green  Inc.  was  evaluated  on  num- 
ber of  accidents,  number  of  days  that 
employees  were  away  from  work,  and 
number  of  employee  injuries  and  illnesses. 
Additionally,  a checklist  was  used  to  rate 
the  company’s  complete  safety  program. 

“It’s  how  we  feel  outside  of  work  with 
our  family  and  friends  that  makes  work  so 
satisfying,”  says  Chris  Angelo,  financial 
controller.  “That  is  why  in  our  type  of  busi- 
ness working  smarter  and  safer  is  the  most 
rewarding  habit.  We  will  always  continue  to 
emphasize  safe  work  habits  so  that  each 
employee  can  work  safe  for  the  family.” 

Stay  Green  provides  all  facets  of  tree 
care,  plant  health  care  and  landscape  main- 
tenance throughout  Southern  California. 
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SgJffng  Over  lOQtQQQ  Chipper  Knives  dnnrNaJ/yj 


"THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS ” 


Vermeer 

Model  Number 

Part  No. 

Knife  Description  £ Size 

SALE  Price 

BC1000 

KCH201C9 

Double  Edge  9"  x 4-1  f2"  x 5/fl” 

$32.50 

BC1220-BC1250 

KCH20002 

Sin  g le  Edg  e 8"  x 3-1 12"  x 3/S” .. 

$19.25 

BC1400 

KCH2Q110 

Double  Edge  8"  x 5,r  x 57B” 

$37.25 

BC1600-BC200& 

KCH20103 

Double  Edge  10"  x 5-1 12"  x 5/B” 

$41,50 

BC1BOOXL 

KCH2Q112 

Double  Edge  10"  x 5"  x 5/3” 

$43.50 

Morbarh 

Model  Number 

Part  No, 

Knife  Description  £ Size 

SALE  Price 

100,  200,  290 

KCH1QC01 

Double  Edge  7-1/4"  x 4"  x 3/fl” .. 

.....  $20.25 

10,  13,  17,  2050 

KCH400C1 

Double  Edge  1Q-1/2"  x 5"  x 1/2” 

......  $33,95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP.2S0XP 

KCH1Q0C4 

Double  Edge  5-3/32"  x 4"  x 1/2” 

.......  $23,95 

1 00-250 

KCH1QCC3 

Double  Edge  7-1/4"  x 4"  x 1/2”.. 

$21.25 

250,  254  after  01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2”...  $28.25 

1300  Intimidator 

KCH2Q1C3 

Double  Edge  10"  x 5-1/2"  x 5/S” 

$41,50 

Asplundh 

Model  Number 

Part  No, 

Knife  Description  £ Size 

SALE  Price 

12”  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/S”  , 

......  $19,50 

16”  Drum 

KCH30CC2 

Single  Edge  16"  x 3"  x 3/3” 

$21,50 

I To  receive  this  Special  pricing,  you  must  use  this  coda:  01397  Offer  endt  Ffl&mary  £fl,  2M? 

Vfcrt  Zenith  Cutter  's  new  Website  with  s ecure  on-tine  ordering  and  request  a 2001?  Product  Catalog. 
Use  Promo  Code  WEB110$  and  save  10%  when  ordering. 


Vf«® 


Stump  Cutter 
Teeth 


a*  1-800-223-5202 

C^KSHSm  www.2en1thcwtter.com 


Pruning  Saws 


Arborist  Rope 


Please  circle  45  on  Reader  Service  Card 


520D  Zcmiiri  Partway 

Loves  Park,  IL  61111 
USA 


Industry  Almanac 


Events  & Seminars 


January  10-12,  2007 

Mid-Atlantic  Nursery  Tradeshow  (MANTS) 

Baltimore  Convention  Center, 

Baltimore,  MD 

Contact:  1-800-431-0660;  www.mants.com 

January  12-13,  2007 

Urban  Forestry 

Rutgers  Continuing  Prof.  Education 
New  Brunswick,  NJ. 

Contact:  (732)  932-9271; 
www.cookce.rutgers.edu/programs/landscape.html 

January  12-13  and  26-27,  2007 

Arboriculture  101  Course 
Baca  Center, 

Round  Rock,  TX 

Contact:  Texas  ISA,  www.isatexas.com 

January  16,  2007 

EHAP  -Electrical  Hazard  Awareness  Training 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

January  17-19,  2007 

Mid-America  Horticultural  Trade  Show  (Mid-Am) 
Lakeside  Center  at  McCormick  Place,  Chicago,  IL 
Contact:  www.midam.org 

January  18,  2007 

Design  for  Outdoor  Living  with  Sean  Conway 
New  England  Wild  Flower  Society  symposium 
Mass  Bay  Community  College,  Wellesley,  MA 
Contact:  registrar@newfs.org;  www.newfs.org 

January  21-24,  2007 

U.S.  Composting  Council’s  Conference  & Trade  Show 
Orlando,  FL 

Contact:  www.compostingcouncil.org 

January  22-24,  2007 

Central  Environmental  Nursery  Trade  Show  (CENTS) 
Columbus  Convention  Center, 

Columbus,  MD 
Contact:  www.onla.org 

January  22-24,  2007 

Landscape  Integrated  Pest  Management. 

Rutgers  Continuing  Prof.  Education, 

New  Brunswick,  NJ 

Contact:  (732)  932-9271; 

www.cookce.rutgers.edu/programs/landscape.html 

January  24-26,  2007 

ProGreen  Expo 
Colorado  Convention  Center, 

Denver,  CO 

Contact:  progreenexpo.com 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


January  29,  2007 

Pest  Management  of  Ornamental  Landscape  Plants. 
Rutgers  Continuing  Prof.  Educ., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271; 

www.cookce.rutgers.edu/programs/landscape.html 

January  30,  2007 

Soil  Compaction  and  its  Impact  on  the  Health  of 
Trees  & Writing  A300  Compliant  Pruning  Contracts 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

January  30,  2007 

Managing  Diseases  of  Ornamental  Plants. 

Rutgers  Continuing  Prof.  Educ., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271; 

www.cookce.rutgers.edu/programs/landscape.html 

January  31  -Feb.1 , 2007 

Connecticut  Turf  & Landscape  Conference 
Connecticut  Grounds  Keepers  Association  (CGKA) 
Connecticut  Convention  Center,  Hartford,  CT. 
Contact:  (203)  699-9912;  rtice@snet.net 

February  1,  2007 

MGIA's  4th  Annual  Job  Fair 
Southfield,  Ml 

Contact:  MGIA  (248)  646-4992 

February  4-6,  2007 

42nd  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  ISA, 

Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

February  6-8,  2007 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.negrows.org 

February  8,  2007 

Connect  With  Living  Process:  Tree  Biology  & 
Treatment  Targets,  Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

February  10, 2007 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 

Farmingdale  State  University 

Contact:  LIAA;  (516)  454-6550;  www.liaatrees.org 

February  11-15,  2007 

Winter  Management  Conference  2007 

Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort,  Cancun,  Mexico 
Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


February  14-18, 2007 

19th  Annual  Northwest  Flower  & Garden  Show 
Washington  State  Convention  Center,  Seattle,  WA 
Contact:  1-800-569-2832;  www.gardenshow.com 

February  19,  2007  (Spring) 

Hazardous  Tree  Identification 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rutgers.edu 

February  20-21,  2007 

ANSI  A-300  Standards 
Rutgers  Univ.  Cont.  Prof.  Educ., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rutgers.edu 

February  20-23,  2007 

ASCA  2007  Consulting  Academy 

Hyatt  Regency  Sacramento,  Sacramento,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

February  22-23, 2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
Husqvarna  Training  Facility 
Charlotte,  NC 

Contact:  1-800-733-2622  or  peter@tcia.org 

February  22  & March  21,  2007  (2-day  class) 

Arborists:  Innovations,  Techniques  and  Solutions 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 

February  27,  2007 

Ecosystem  Service  Markets,  Texas  Forest  Service 
Westin  Galleria  Hotel,  Houston,  TX 
Contact:  Jan  Davis  (979)  458-6630, 
jdavis@tfs.tamu.edu;  Dr.  Neal  Wilkins  (979)  845- 
7726,  nwilkins@tamu.edu 

February  23, 2007 

Chicago  Botanic  Garden  Woody  Plant  Symposium 
Chicago  Botanic  Garden,  Chicago,  IL 
Contact:  (847)  835-8261; 
www.chicagobotanic.org/continuinged 

February  27,  2007 

Woody  Ornamental  Update:  Review  '06,  Anticipate  ’07 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

February  28-March  2,  2007 

Midwestern  Chapter  ISA  Shade  Tree  Conference 
Topeka  Holidome,  Topeka,  KS 
Contact:  Ivan  Katzer  ivan_katzer@hotmail.com; 
(816)  765-4241 
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CALL  TOLL  FREE 

866-250-8262 
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FLATBED  1 FORKLIFT 
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March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  (248)  646-4992 

March  6-7,  2007 

Hazard  Trees/Trees,  People  & the  Law  seminars 
National  Arbor  Day  Foundation 
Providence,  Rl 

Contact:  www.arborday.org/hazardtrees;  1-888-448- 
7337 

March  7-9,  2007 

Work  Truck  Show  2007 
Indianapolis,  Indiana 
Contact:  www.ntea.com 

March  14-15,  2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Holiday  Inn  Countryside 

Countryside,  IL  (close  to  Midway  Airport) 

Contact:  (603)  314-5380  peter@tcia.org 

March  20-21,2007 

Hazard  Trees/Trees,  People  & the  Law  seminars 
National  Arbor  Day  Foundation 
Milwaukee,  Wl 

Contact:  www.arborday.org;  1-888-448-7337 

March  20-21,2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
New  Brunswick,  NJ 

Contact:  (603)  314-5380  peter@tcia.org 

March  20-22,  2007 

Certified  Pesticide  Applicator  or  Registered 
Technician  (CARTS)  training 
Farmington  Hills,  Ml 
Contact:  MGIA  (248)  646-4992 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


March  21-24,  2007 

ISA  Southern  Chapter  Conference 
Little  Rock,  AR 
Contact:  (336)  789-4747 

March  21-25,  2007 

22nd  Annual  San  Francisco  Flower  & Garden  Show 

Cow  Palace,  Daly  City,  CA 

Contact:  1-800-569-2832;  www.gardenshow.com 

March  25-26,  2007 

NJAISA  Garden  State  Tree  Conference 
Cook  Campus  Center,  Rutgers  University 
New  Brunswick,  NJ 
Contact:  www.njarborsitsisa.com 

March  27-28,  2007 

Large  Tree  Climbing  and  Rigging 
Rutgers  Univ.  Cont.  Prof.  Educ., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625; 

www.cookce.rutgers.edu 

April  16-18,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites,  Las  Vegas,  NV 
Contact:  www.arborday.org/TUconference 
1-888-448-7337 
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Carbide  Tipped 


.V»L'  MantjBttmxf  f.tJ  IHiUtSut/cj  STlfUtP  CLAW  TF.fcTM' 


SuKfntti  /At  TjTqjp m I]  I 1 lm U.iLl lVL rfr 

KsuK:*tifd 

1-800  421-5985 


^ Bordet  City  Tael  a Mmtielmsj  Co. 

& aw  uc*sto«ie  ■ muwen.  ui  *«»»» 
lint,.  ru-i;  rH  ■ i.9m.«i  taii  ■ fax  ii*r,i 


Please  circle  9 on  Reader  Service  Card 


May  1-2,  2007 

Trees,  People  & the  Law  Symposium 
National  Arbor  Day  Foundation 
Seattle,  WA 

Contact:  www.arborday.org/TPL;  1-888-448-7337 

May  1-3,  2007 

T0CA  Annual  Conference 
Savannah,  GA 
Contact:  www.toca.org 

May  1,2007 

Oak  Wilt  Workshop 

Dallas/Ft.  Worth  area  (TBA),  TX 

Contact:  Texas  ISA,  www.isatexas.com 

May  16-17,  2007 

Hazard  Trees/Tree  Planting  & Establishment 
National  Arbor  Day  Foundation 
Indianapolis,  IN 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-1356;  www.sawlex.com 

May  21 -22,  2007 

Storms  Over  the  Urban  Forest,  National  Conference 
National  Arbor  Day  Foundation 
Atlanta,  GA 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

June  5-7,  2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 

mbwalter@totalaccess.net;  www.trees-isa.org/events; 

www.isatexas.com 

June  9-12,  2007 

Trees  Florida  2007 
Innisbrook  Resort, 

Palm  Harbor,  FL 
Contact:  floridaisa.org 

June  18-19, 2007 

Urban  Wildlife  Management  National  Conference 
National  Arbor  Day  Foundation 
Portland,  OR 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

July  21 -24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Building  Show  (Building  Owners  & Mgrs  Assn) 
New  York,  NY 
www.boma.org 

November  8-10,  2007 

TCI  EXPO  2007 

Connecticut  Convention  Center,  Hartford,  CT 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 
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Rotochopper  CP-1 13  Wood  Chip  Processor 


“ Perfect  In  One  Pass  ” ™ 


Wood  chip  dispose  pro blcms 

driving  you  NUTS? 

Tired  of  making  ten  calks  and 
driving  ail  over  town  only  to  pay 
someone  else  so  you  can  dump 
(hose  chips? 

STOP! 

- Colored  mulch  is  HOT  I 

- Why  not  let  consumers  pay 
you  For  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-1 16  will  rc- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  In  one 
pass. 

It's  completely  mobile 

* Pulls  with  a pickup 

■ Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we  lt  prove  itr 

608-452-3651 


217  West  Street 
SI.  Martin,  MN  56376 
320-543-3538  P 
320-548-1372  F 
http:  l/wmv.  rolochopper.com 
i nfo@roEachopper.com 


Winches 
us-  Ci-aipiplles  - 

Both  save  time  & labor 


By  Rick  Howland 


Sometimes  it’s  the  simple  and  obvi- 
ous things  that  make  life  a little 
better.  And  so  it  is  with  the  addition 
and  growing  popularity  of  winches  and 
grapple  arms  for  hand-fed  chippers. 

These  labor-  and  money-saving  devices 
may  seem  so  obvious  now,  but  they’re  rel- 
atively new  on  the  scene,  and  legend  has  it 
a customer  got  everything  moving  - literal- 
ly. Both  devices  are  designed  to  be 
physically  attached  to  a specific  chipper. 
They  have  some  similarities  in  that  they 
bring  material  to  the  working  machine. 

Winches  can  cost  a few  thousand  dollars; 
a lift  assist  can  run  $20,000  or  more,  push- 
ing a larger,  hand-fed  chipper  over  the 
$70,000  barrier. 

The  jobs  they  have  in  common  are 
twofold:  they  eliminate  multiple  cuts, 
allowing  material  to  be  reduced  to  chips  in 
one  motion,  and  they  minimize  wear,  tear 


and  safety  concerns  on  the  labor  side. 

A winch  using  either  rope  (the  more 
favored  cable)  or  steel  is  intended  to  haul 
large  trees  or  brush  piles  from  a distance  of 
100  feet  or  more  to  the  business  end  of  the 
chipper.  Generally,  the  winch  action  will 
also  slightly  lift  the  material  into  the  feed 
area.  The  grapple  or  lift  assist  works  with- 
in 15  to  20  feet  of  the  machine. 

Chris  Nichols,  national  sales  manager 
for  Vermeer  Manufacturing,  says  his  com- 
pany offers  both  winches  and  loading  or 
lift-assist  devices  (similar  to  a grapple)  for 
its  chippers.  Unlike  a winch,  “the  loader 
arm  is  for  use  in  a limited  area  close  to  the 
machine  where  it  can  pick  up  material  and 
feed  it  directly  into  the  rollers,”  he  says. 
“It’s  designed  to  eliminate,  as  much  as  pos- 
sible, hands-on  manual  material  handling.” 

Most  grapples  can  pick  up  heavy  logs 
and  material  of  500  to  1,000  pounds,  or 
more. 

Once  work  is  introduced  to  the  chipper, 
feed  rollers  will  do  most  of  pulling  regard- 


Vermeer  Manufacturing  offers  both  winches  and  loading 
or  lift-assist  devices  (similar  to  grapples)  for  its  chippers. 
Unlike  a winch,  the  loader  arm  is  for  use  in  a limited  area 
close  to  the  machine  where  it  can  pick  up  material  and 
feed  it  directly  into  the  rollers. 

less  of  which  accessory  you  prefer. 

Nichols  notes  his  grapple  loaders  can 
“stow  over  the  top  and  out  of  the  way  while 
traveling,  all  within  legal  transport 
heights.” 

The  loader  assist,  he  says,  comes  with 
two  “joystick  controls”  that  handle  all 
functions.  An  operator  doesn’t  have  to 
move  his  or  her  hands  from  one  lever  to 
another  to  get  the  whole  job  done.  While 
similar  rigs  in  the  market  can  be  found 
mounted  on  various  places  on  a chipper,  a 
touted  feature  offered  in  the  Vermeer  con- 
trols is  the  swing-out  control  station  that  is 
stowed  for  transport.  Located  at  the  rear  in- 
feed  area  of  the  machine,  the  Vermeer 
operator  stands  on  the  ground  where  the 
action  can  be  observed. 

From  Nichols’  experience,  “Loaders  are 
ideal  for  site  prep  and  land  development  or 
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for  clearing  job  sites,  when  the  material  is 
already  close  to  the  chipper.” 

A winch,  he  says,  can  work  sometimes  in 
conjunction  with  a lift  assist  device,  but  is 
likely  to  be  used  alone.  He  explained  that  a 
winch  line  has  a long  reach,  typically  over 
150  feet.  When  it  comes  to  rope  over  steel 
cable,  there  is  virtually  no  sacrifice  of 
strength  when  using  rope. 

Nichols  points  out  that  rope  is  often 
favored  over  cable  for  a variety  of  reasons. 
First,  while  rope  has  the  same  or  greater 
capacity  as  a steel  cable  of  the  same  size,  it 
is  less  prone  to  fraying,  especially  reveal- 
ing sharp  edges.  And  second,  rope  has  no 
“memory”  as  does  steel  cable  that  will 
“remember”  how  it  was  loaded  or  twisted 
incorrectly,  which  can  damage  the  steel 
cable  and  make  it  difficult  to  work  with. 

You  can  find  winches  in  either  electron- 
ic or  hydraulic  models.  Hydraulic  is  said  to 
deliver  more  power,  more  staying  power 
especially,  as  it  leverages  the  machine’s 
hydraulics.  Nichols  says  to  look  for 
machines  with  lockout  devices  that  prevent 
the  winch  and  feed  rollers  from  operating 
simultaneously. 

“One  thing  we  tout  is  that  the  winch 
doesn’t  just  bring  the  material  to  the  table. 
The  actual  geometry  of  the  winch  will  lift 
the  log  onto  the  table  as  it  winds  up.  Once 
resting  on  the  feed  table,  the  cable  can  be 
repositioned  on  the  log  to  pull  and  lift  the 
log  to  the  feed  roller.” 


Winches  are  more  popular  than  the  load- 
ers, Nichols  says,  because  “They  offer 


Ray co  offers  one  universal  winch  size  at  a 3,000-pound 
pull  capacity  to  fit  all  of  its  hand-fed  chippers  of  12  inch- 
es and  up. 


tremendous  job  site  efficiencies  once  you 
get  to  know  how  to  use  them.” 

Over  at  Rayco,  they  offer  one  universal 
winch  size  at  a 3,000-pound  pull  capacity 
to  fit  all  of  its  hand-fed  chippers  of  12  inch- 
es and  up,  reports  Kevin  Covert,  sales  and 
marketing  manager.  The  Rayco  application 
is  at  the  top  of  the  feed  chute,  above  the 
feed  control  bar. 

“Buyers  of  our  larger  machines  will 
most  likely  order  the  winch,”  he  says.  “In 
the  12-inch  machine  class,  it’s  about 
50/50.” 

Rope  is  the  Rayco  customer’s  line  of 
choice.  Standard  length  is  100  feet,  but 
more  can  be  put  on  the  cable  if  on-site 
needs  require  it.” 

“When  using  a winch,  keep  safety  in  the 
forefront.  However  remote,”  Covert  says, 
“there  is  always  a chance  that  a tight  rope 
with  a kink  can  snap  and  shoot  back  like 
the  crack  of  a whip,  and  there’s  always  the 
potential  for  a log  to  roll  while  it’s  being 
winched.” 

Bandit  President  Jerry  Morey  offers 
winches  on  chippers  down  to  9-inches. 
“Because  of  the  growing  popularity,  we  put 
a winch  mount  on  all  machines.  That  way, 
a customer  can  always  simply  add  one  later 
by  bolting  it  on.” 

“We  sell  a lot  of  winches.  On  machines 
of  12  inches  and  above,  we  probably  put 
winches  on  40  percent  of  our  machines,” 
Morey  says. 

“Another  thing  we’ve  done  to  make  it 
easier  and  safer  to  use  a winch  is  to  offer  a 
radio  remote  operating  system,”  says 
Morey.  “I  believe  we  were  first  to  offer 
that.  An  operator  can  walk  along  side  the 
log  or  tree  instead  of  having  to  go  back  to 
the  chipper.  It’s  a matter  not  only  of  con- 
venience but  also  of  safety...  keeping  the 
operator  away  from  moving  parts.  It’s  also 
set  up  so  the  winch  and  chipper  can’t  oper- 
ate at  the  same  time  and  pull  the  cable  into 
the  chipper.” 

He  explained  that  some  customers  prefer 
rope  over  cable  to  gain  greater  pulling  dis- 


B and  it  puts  a winch  mount  on  all  machines  so  a customer 
can  always  simply  add  one  later  by  bolting  it  on. 

tance.  “Some  of  these  guys  have  taken 
winching  to  an  art  form,  setting  up  piles  of 
brush  into  bundles  onto  the  line  to  be 
hauled  back  to  the 
chipper  - not  hand 
carry  them.” 

Bandit  offers 
loaders  on  larger 
hand-fed  chippers 
of  15  inches  and 
up,  which  means 
whole  trees  can  be 
managed  with  a 
hand-fed  machine. 

“You  can  get  a lot  going  with  both  a 
winch  to  bring  the  material  to  the  chipper 
and  a loader  to  more  easily  feed  it  into  the 
chipper,”  Morey  says. 

Depending  on  how  you  set  up  your  chip- 
per, you  can  actually  eliminate  a couple  of 
pieces  of  equipment  or  make  better  use  of 
them,  for  example  a skid  steer.  You  can 
eliminate  entirely  or  use  it  to  “stage  equip- 
ment to  be  grappled  into  position.” 
Ultimately,  Morey  says,  it’s  all  about  effi- 
ciency - being  able  to  pull  a whole  tree  into 
position  rather  than  cut  it  into  20  or  30 
pieces. 

Morey  also  believes  Bandit  was  first  to 
install  a winch  on  a chipper,  thanks  to  an 
enterprising  customer.  “We  had  one  cus- 
tomer who  said  something  like,  ‘this  may 
sound  like  a silly  idea,  but  if  you  will  price 
me  a chipper  with  a winch.  I’ll  buy  it.’  The 
customer  called  about  four  days  after  deliv- 
ery and  said  he  had  paid  for  the  winch  in 
one  job.”  As  the  story  goes,  had  it  not  been 
for  the  winch,  the  customer  would  have 


Bandit  offers  a radio 
remote  operating  system- 
for  its  winch. 
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Dynamic  provides  different  size  winches  for  its  different  capacity  chippers,  essentially  matching  the  winch  to  the  machine. 
It  is  shown  here  on  the  top  of  this  Cone-Head  unit. 


7nt\t><yswiy!t  ,'ncf  sphftwt  just  nwiY  ' 
6irJ  P.  StidtortY.  Vi 

ThQy'retfie  best  m iheir  class.  Built  in 
Ihe  USA  rr&m  ihe  lin^sl  ma Hjrtab  and 
engineered  tolhe  h <g lest  comoiercial 
sljinrjnidi.  TimbonvoN  producSs  ire 
dBi  gfiedla  perform  Whether  you're 
splitting  lor  a livs-ng,  or  I usl  filling  your 
shed  for  Ihe  winter,  Tlmb&fiVtilH  has 
j Ihe  right  iitiachiirHi  lor  you 

Become  a TimherwaH  men 


WOLF 


Please  circle  40  on  Reader  Service  Card 


“Winches  come  to 
work  every  day,  they 
don ’t  have  sore  backs, 
don’t  need  workers’ 
comp  packages  and 
can  outwork  many 
men.  ” 


Tom  Gross,  Dynamic 
Manufacturing 

had  to  hand  carry  a hemlock  tree  over  a 
stone  wall.  Instead  of  a one  to  two  day  job, 
it  took  just  20  minutes. 

Tom  Gross,  owner  of  Dynamic 
Manufacturing  Corp.,  explains  that  his 
company  does  not  make  or  supply  grapples 
because  they  have  limited  range  of  operat- 
ing capability.  “So  many  people  are  finding 
skid  steers  and  cranes  a lot  more  versatile. 
A grapple  mounted  on  a chipper  is  not 
needed  on  every  job  but,  if  supplied  with 
one,  it  goes  on  every  job  - needed  or  not. 
Plus,  they  require  extra  horsepower  and  are 
restricted  to  a 15  to  20-foot  semicircle. 
Besides,  most  tree  care  pros  have  a grapple 
on  other  tool  carriers,”  he  notes. 

“But  when  it  comes  to  winches,  I main- 
tain you  can  get  the  work  of  three  men 
done  for  one  payment  of  $3,000,”  Gross 
says.  “Winches  come  to  work  every  day, 
they  don’t  have  sore  backs,  don’t  need 
workers’  comp  packages  and  can  outwork 
many  men.” 

Dynamic  provides  different  size  winches 
for  its  different  capacity  chippers,  essen- 
tially matching  the  winch  to  the  machine, 
he  explains,  adding  that  most  of  his  cus- 
tomers also  prefer  rope. 

Rob  Faber  at  Morbark  says  the  compa- 
ny offers  winches  on  12-inch  units  and 
up  (both  disk  and  drum  style)  rated  by 
duty,  with  heavier  duty  versions  on  the 
larger  machines.  While  Morbark  buys 
the  “guts”  of  its  winches,  the  company 
custom  fits  each  to  match  its  hydraulic 
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When  quality 
counts,  you 
can  count  on 
Bandit  Industries. 
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Call  us  at  1 •800-952-01 78 

Id  get  in  touch  with  a Bandit  representative 
or  to  arrange  for  a product  demonstration. 


INDUSTRIES  INC. 

6750  M i|y«*  R*i-J  * Rair.L-3  V.  A93J0 
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BANDIT 


Please  circle  6 on  Reader  Service  Card 


Morbark  offers  winches  on  12-inch  units  and  up  (both  disk  and  drum  style)  rated  by  duty,  with  heavier  duty  versions  on  the 
larger  machines.  Here  it  is  shown  mounted  on  a Tornado  15-inch  chipper. 


ing  that  they  save  wear  and  tear  on  labor 
and  provide  a lot  of  operator  safety.  "The 
only  option  is  steel  versus  rope  cable.  It's 
an  individual  preference,  but,  believe  it  or 
not,  rope  tends  to  last  longer." 

F aber  concedes  that  w i nches  take  ti  me  to 
get  used  to.  "Once  you  do,  it's  hard  to  live 
without  them.  They'll  save  at  least  one  to 
two  people  on  a job." 

Woodsman  chippers  offer  grapples  on 
both  its  18XX  and  20X  machines,  and  each 
is  sized  according  to  the  machine,  says  Bob 
Campbell,  sales  manager. 

“The  chief  benefit  is  for  a grapple  to  feed 
material  from  the  curb  (nearby  to  the 
machine),"  he  says.  The  18XX  has  a 16- 
foot  reach  and  a 3,000-pound  lift  capacity. 
The  20X  hoists  4,000  pounds  at  18  feet. 
The  one  winch  offered  allows  an  operator 
to  pull  material  to  the  feed  end  from  a dis- 
tance of  110  feet  using  either  steel  or  rope. 


systems  and  to  include  custom  mounting 
and  its  own  enclosure 


"We  do  make  a loader  machine  arm  for 
the  18-inch  machine  capable  of  lifting 
2,000  pounds  with  the  boom  out  10  feet," 
Faber  says.  The  loader  can  be  purchased 
with  a ground  operation  station  or  opera- 
tor's platform. 

Fie  added  that  winches  are  a great  alter- 
native when  you  don't  have  the  manpower 
to  handle  larger  diameter  material,  agree- 


It is  important  to  note,  Campbell  says, 
that  the  lift  onto  the  machine  is  determined 
by  how  far  out  the  line  is  attached.  Pulling 
capacity  is  rated  at  12,000  pounds, 
Campbell  says.  Two  features  to  look  at  are 
the  "free  spooling"  capability,  which 
allows  the  operator  to  grab  the  winch  line 
in  neutral  and  deliver  the  line  to  the  mate- 
rial to  be  hauled  in,  and  the  high  and  low 


Basic  Training  for  Ground  Operations  in  Tree 
Care;  number  5 in  series  - Brush  Chipper 
Operation  & Maintenance 

Fourth  in  series,  single  video  in  VHS  format,  (Length 
16:07) 

► Safe  practices  with  the  drum  chipper  as  well  as 
hydraulic  infeed  disk  and  drum  chippers 

► Major  safety  issues  associated  with  hooking  up, 
towing, operation  and  maintenance 

Price:  $59.95 

(TCIA  member  price:  $42.50) 

Product  code:  BGCHIP 

Also  sold  in  set  of  (5)  - Basic  Training  for  Ground 
Operations  video  set.  ($239.95) 

For  this  and  other  safety  and  education  products, 
call  1-800-733-2622  or  shop  online  at  www.tcia.org 


Salsco  has  had  winches  on  its  chippers  since  1979,  offering  them  on  the  IO-,  13-  and  18-inch  models.  Winches  all  are 
hydraulic  with  9,000-pound  capacity.  Salsco  designs  and  builds  its  own  winches.  Shown  here  is  the  model  813XT. 
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winching  speeds. 

“We  see  more  tree  service  companies 
putting  winches  and  grapples  on. 
Grapples  are  more  popular  on  the  East 
Coast  due  to  the  density  of  population. 
They’re  both  effective  in  reducing  the 
number  of  crew  needed  for  large  take- 
downs, and  that  saves  time,  money  and 
manpower,”  he  says.  Approximate  cost  is 


$14,000  to  $18,000  for  the  Woodsman 
grapple  option  and  $2,000  for  the  winch, 
he  adds. 

According  to  Jim  Cornelius,  president  of 
US  Praxis,  known  as  a stump  grinder  man- 
ufacturer, among  other  things,  the 
company  plans  to  introduce  chippers  in  the 
12-  tol5-inch  class  in  the  fall  of  ’07.  He 
says  they’ll  include  winching  capability. 
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Woodsman  offer  grapples  on  both  its  18XX  and  20X  chip- 
pers, and  each  is  sized  according  to  the  machine.  The 
20X,  shown  here,  hoists  4,000  pounds  with  an  18-foot 
reach. 

Sal  Rizzo,  president  of  Salsco,  says  his 
company  has  been  providing  winches  on 
its  chippers  since  ’79,  and  offers  them  on 
the  10-,  13-  and  18-inch  chipper  models. 
Winches  all  are  hydraulic  with  9,000- 
pound  capacity.  Salsco  designs  and  builds 
its  own  winches. 

The  Salsco  option  bolts  onto  the 
machine  with  a backing  plate  after  the 
chipper  is  built.  Extra  hydraulics  are  added 
to  the  machine  to  accommodate  the  winch. 

According  to  Rizzo,  “The  winch  adds 
about  $2,000  to  the  cost  of  each  machine, 
and  they  are  very  popular.  They’re  such  a 
timesaver  - you  can  drag  whole  tree  and 
chip  it  all  at  once,”  he  says.  Right  now, 
about  30  percent  of  Salsco’s  chippers  are 
shipped  with  hydraulic  winches,  and  the 
number  continues  to  grow,  he  says. 

Manufacturers  seem  to  agree  that,  in 
the  not-to-distant  future  as  tree  care  com- 
panies continue  to  seek  ways  to  run 
leaner  and  meaner  - reducing  labor  costs 
and  increasing  productivity  - half  or 
more  of  their  chippers  will  be  shipped 
with  either  the  more  popular  winch,  or 
the  lift-assist  - or  both.  The  only  chal- 
lenge for  company  owners  is  to  crunch 
the  numbers  and  decide  when  the  savings 
will  outweigh  the  extra  investment. 
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Are  Consumers  Finding 
Your  Company? 

- Increase  Your  Customer  Base  & Profits 

* Lower  the  Cost  of  Training  Employees 

* News  You  Can  Use  for  Your  Tree  Care  Business 


* Brand  Name  Supplier  Discounts 

♦ Expert  Arborist  Advice  & Business  Consultation 


* Use  of  TCIA  Mem  ber  Logos 


* Distinguish  Your  Business  from  the  Competition 
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Become  a member  today  by  calling 
toll  free;  1-800-733-2622 
or  visit  our  Web  site;  www.tcia.org 
to  download  the  Membership  Kit 
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Ribbon  cutting  by  Board  members 


VFT-PAC  Casino  Night 


Student  Clim 


TCI  EXPO  2006  - An  EXP( 


The  largest  TCI  EXPO  ever,  which 
just  might  make  it  the  biggest  gather- 
ing of  arborists  in  history,  descended 
on  Baltimore  the  second  week  of  November. 
This  seventeenth  EXPO  had  more  booths 
than  any  other  show,  and  more  attendees 
(3,130)  than  ever  before.  And  what  a show 
these  attendees  experienced! 

Pre-conference  workshops  were  filled  to 
overflow  capacity  as  arborists  flocked  to  the 
two-day  Certified  Treecare  Safety 
Professional  (CTSP)  program,  which  is 
designed  to  help  safety  professionals  develop  a 
culture  of  safe  work  practices  in  their  compa- 
nies. The  full-day  Electrical  Hazards 
Awareness  Program  (EHAP),  offered  in 
English  and  Spanish,  addressed  a prevalent 
cause  of  fatalities  in  the  industry.  Business 
owners  had  a 4-hour  treat  w ith  M arty  G runder's 
"M  il lion  Dollar  Sales  and  M arketing  Ideas." 

EXPO  officially  kicked  off  with  a video 
and  musical  tribute  to  Dr.  Alex  Shigo,  who 


played  such  a great  part  in  what  has  become 
the  modern  profession  of  arboriculture.  Once 
the  doors  to  the  convention  center  opened, 
arborists  stood  in  awe  of  the  world’s  largest 
tree  care  trade  show,  featuring  more  than  850 
booths  of  equipment,  supplies  and  services. 
And  the  action  never  stopped  on  the  floor, 
with  prizes,  giveaways  and  auctions  seem- 
ingly ever  half  hour.  A silent  auction  of  a 
Bandit  chipper  for  theTR  EE  Fund  to  benefit 
the  Robert  Felix  memorial  Scholarship  Fund 
netted  more  than  $36,000.  At  the  demo  tree 
at  the  center  of  the  show,  a dozen  topics  (and 
lots  of  CEUs)  were  presented  by  climbing 
and  rigging  experts  Mark  Adams,  Tom 
Dunlap,  Ken  Palmer,  Rip  Tompkins,  Mark 
Bridge,  Chris  Cowell,  and  Todd  Kramer. 

In  the  classrooms  the  hardest  part  was 
deciding  which  of  the  six  concurrent  ses- 
sions to  attend.  Presentations  from  John  Ball, 
Peter  Sortwell,  M auricio  Velasquez  and  oth- 
ers spoke  directly  to  business  owners  on 


CTSP  Workshop  participants 


Celebrating  CEUs  and  EXPO  deals  on  equipment?  Cynthia  Mills  get  motivated  with 


bing  Competion 


Heading  to  the  Exhibit  Hall 


Watching  student  climbers 


) of  historic  proportions! 


sales,  profits,  employees  and  new  business 
lines.  The  safety  track  featured  experts  in  the 
field  among  TCIA  member  companies,  such 
as  Joe  Engberg,  Dane  Buell,  Vic  Bernadini, 
Alice  Carter,  Andreas  Detter,  and  Mark 
Adams,  as  well  as  safety  professional  from 
outside  the  industry.  And,  of  course,  the 
arboriculture  track  looked  at  the  questions 
facing  the  industry  in  the  field,  with  M ichael 
Raupp,  Kim  Coder,  Tom  Smiley,  Mike 
Amaranthus,  Bruce  Fraedrich,  Nelda 
M ethany,  and  Anand  Persad  providing  per- 
spectives and  information  on  trees  and 
insects,  construction  damage,  soil  manage- 
ment, and  pruning  advances. 

This  year's  EXPO  also  featured  four  free 
sessions,  including  the  latest  on  the  emerald 
ash  borer's  arrival  in  M ary  land  and  a special 
keynote  presentation  from  Ed  Foulke, 
administrator  of  OSH  A for  the  nation. 

Away  from  the  convention  center  addi- 
tional events  kept  attendees  busy.  Thursday 


night's  opening  reception  packed  in  hun- 
dreds, and  later  the  Voice  for  Trees  political 
action  committee  held  a casino  night 
fundraiser.  Friday  night  offered  the  opportu- 
nity for  informal  networking  at  an 
invitation-only  reception  for  Accredited 
companies,  CTSP  candidates  and  students. 
As  for  the  students,  Student  Career  Days 
bounced  college  and  vocational  students 
from  their  outdoor  climbing  competition  to 
their  exclusive  career  fair  to  the  show  itself, 
where  all  students  and  professors  were  given 
full  and  free  access  to  TCI  EXPO. 

By  the  end  of  four  days,  exhibitors  and 
attendees  had  been  a part  of  something  truly 
historic.  Never  before  had  so  many  arborists 
gathered  to  learn,  shop,  and  develop  a sense 
of  who  we  are  as  a community  and  as  pro- 
fessionals. As  everyone  packed  up  on 
Saturday  to  head  to  trucks  or  planes,  cries  of 
"See  you  next  year  in  H artford !”  could  be 
heard  across  the  convention  center. 
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Chip  Eichelberger  TCIA  Board  and  staff  members  with  Tim  Back  (right)  at  bis  Accreditation  Tree 


Honoring  student  winners 


One  of  many  after-hours  receptions 


CTSP  certificate  recipients 


Student  award  winners  at  the  Demo  area 
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Student  Job  Fair 


Cramming  in  CEUs 


A happy  ArborBucks  winner 
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On  the  cover:  Tim  Back, 
ow  ner  of  B ack  T ree  S erv  i ce 
in  Cincinnati,  Ohio,  poses 
(far  right,  next  to  his  wife, 

Tracy,  and  in  front  of  Bob 
Rouse,  TCIA  A ccrediation 
director)  with  his  team  in 
front  of  the  Accreditation 
Tree  in  TCI A's  booth  on  the 
EX  PO  show  floor.  Back  had 
the  tree  chunk  carved  and 
painted  after  his  company  received  TCIA  Accreditation.  He 
loaned  the  tree  to  TCI  A for  the  show,  where  it  certainly  garnered 
attention  for  the  Accreditation  program.  The  Accreditation  logo 
was  the  inspiration  for  the  tree. 

The  tree  is  a chunk  of  a silver  maple  that  is  approximately  175 
years  old.  It  was  60-inches  D B H , and  the  bottom  of  this  piece  was 
10  feet  off  the  ground.  Back  Tree  Service  was  hired  to  prune  the 
huge  old  tree.  When  the  crew  foreman  elevated  himself  into  the 
previously  topped  tree,  he  found  there  was  too  much  decay  to 
save  the  tree  and  it  was  declared  a hazard.  Little  did  they  know  it 
would  end  up  in  Baltimore. 

The  old  trunk  sat  next  to  Back's  fire  pit  for  many  months.  Tim 
Back  knew  it  would  make  a good  "something." 

Back  has  used  Bill  Shippen,  a sculpture  artist  from  Newark, 
Ohio,  since  1997.  Shippen's  carvings  can  be  seen  on  Back's  Web 
site  at  www.backtree.com. 

Back  hauled  this  5,000-  to  6,000-pound  piece  from  Brookville, 
Indiana,  to  Newark,  Ohio,  for  Shippen  to  spend  his  weekends 
carving.  He  picked  it  up  just  in  time  for  TCI  EXPO. 

“It  was  great  sharing  something  that  I'm  proud  of,"  says 
Back,  "and  it  will  be  proudly  displayed  at  the  Cincinnati 
Convention  Center  for  our  fourteenth  year  in  the  Cincinnati 
Home  & Garden  Show  coming  up  in  M arch." 
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A dedication  to  Alex  Shigo 


Student  Career  Days  breakfast 


Standards  & Regulations 


New  Regulation  Erodes  Nerves  in  Georgia 


By  David  Rattigan 


New  regulations  that  began  this 
month  in  Georgia  were  making 
life  more  stressful  for  the  state’s 
tree  care  professionals  and  landscapers  as 
2006  came  to  a close. 

The  regulations,  which  were  amended 
into  law  in  2004  and  took  effect  at  mid- 
night on  Dec.  31,  2006,  require  those  who 
would  conduct  any  "land  disturbing  activi- 
ty” to  pass  tests  in  erosion  and 
sedimentation  control  in  order  to  become 
certified.  The  law  requires  at  least  one 
Level  1A  certified  employee  on  such  a job 
site  at  any  given  time,  and  the  Georgia  Soil 
& Water  Conservation  Commission  rec- 
ommends two. 

W ith  the  threat  of  enforcement  and  some 
cities  and  counties  not  issuing  permits  to 
crews  without  certification,  construction, 
landscape  and  tree  care  companies  were 
sending  more  and  more  employees  into 
training  programs  and  for  testing  as  the 
year  drew  to  a close.  Trainers  in  the  many 
certification  programs  noted  that  enroll- 
ment had  increased  significantly  in  the 
final  few  months  of  the  year. 

"This  (law)  slipped  past  everybody," 
say  s K evi  n C al  dw  el  I , presi  dent  of  C al  dw  el  I 
Tree  Care  in  Roswell,  Ga.,  adding  that  the 
new  regulations  will  impact  "anybody  who 
uses  a shovel  for  money.” 

Caldwell  doesn't  object  to  the  aim  of  the 
new  law,  but  as  the  year  came  to  a close  he 
and  many  other  business  people  feared  that 
they’d  find  the  devil  to  be  in  the  details. 

"I  don't  think  any  legitimate  contractor 
is  concerned  with  the  law  or  would  have 
any  objection  to  performing  work  to  avoid 
erosion  and  sedimentation,"  says  Caldwell. 


"But  at  one  point,  we  figured  there  were 
60,000  metro-Atlanta  green  industry  work- 
ers. I think  now  it’s  closer  to  80,000.  Every 
time  we  turn  up  a hunk  of  soil,  there  needs 
to  be  someone  on  the  site  who  is  certified.” 

That's  not  true  in  all  cases,  or  at  least  not 
in  cases  where  the  crew  is  working  on  a 
one-acre  parcel  or  smaller.  But  for  larger 
projects,  at  least  one  member  of  the  crew 
working  on  the  project  must  be  certified.  If 
not,  the  project  could  be  shut  down  by 
inspectors  from  the  local  issuing  authority 
(municipalities  or  the  county)  or  by  those 
from  the  Environmental  Protection 
Division  of  the  state's  Department  of 
Natural  Resources. 

One  concern  for  Caldwell  is  that  while 
testing  and  teaching  stepped  up  in  the  final 
third  of  the  calendar  year,  there  is  a 60-day 
waiting  period  for  the  test  results.  That  will 
leave  those  who  passed  the  test  in 


December  without  certification  until 
February. 

"M  y company  for  sure  is  going  to  have 
issues  starting  Jan.  1,"  Caldwell  says.  The 
fear  in  the  industry  was  that  the 
Environmental  Protection  Division  will 
"make  a few  examples  out  of  people,  and 
get  a lot  of  publicity  off  that,  and  then  slack 
off.” 

"We  don’t  know  if  that’s  going  to  be  lit- 
tle guys  like  me,  or  big  guys,  or  a 
combination  thereof,"  worries  Caldwell, 
whose  company  employs  21. 

"If  someone  were  to  drive  around  in 
metro  Atlanta  that  first  or  second  week  of 
January,  they  could  probably  fill  up  a 
courtroom  for  a month  in  one  day,” 
Caldwell  says.  “It  [training]  is  a wonderful 
thing  and  something  we  should  have  been 
doing  all  along,”  but  it  should  have  includ- 
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“If  we  go  to  the  site 
and  there  is  land-dis- 
turbing activity  going 
on  and  there  isn ’t 
somebody  on  site  who 
is  properly  certified, 
the  work  has  got  to 
stop  ...  The  economic 
impact  of  having  work 
stopped  will  get  peo- 
ple ’s  attention  ” 

Jim  Sommerville 


ed  a better  plan  for  implementation. 

Jim  Sommerville,  a spokesman  for  the 
Environmental  Protection  Division,  the 
state  branch  of  the  federal  Environmental 
Protection  Agency,  counters  that  business- 
es have  had  adequate  notice  of  the 
requirements,  and  the  division  plans  to 
have  inspectors  out  early  in  J anuary. 

"I  f we  go  to  the  site  and  there  is  land-dis- 
turbing activity  going  on  and  there  isn't 
somebody  on  site  who  is  properly  certified, 
the  work  has  got  to  stop,"  he  says.  There 
will  also  be  fines,  which  will  vary  in  sever- 
ity based  on  several  factors.  "The 
economic  impact  of  having  work  stopped 
will  get  people's  attention,"  Sommerville 
predicts. 

M any  states  have  erosion  and  sedimen- 
tation control  regulations  aimed  at 
lessening  the  environmental  impact  of 
rapid  development  by  instituting  "best 
management  practices."  Parts  of  Georgia 
are  being  developed  particularly  rapidly, 
and  construction  sites  are  being  identified 
as  a major  factor  in  non-point  source  pollu- 
tion. As  erosion  sweeps  soil  away  from  the 
cleared  land,  there  are  no  natural  buffers  to 
absorb  dirty  water  before  it  gets  into  sup- 
plies of  freshwater. 


"We  also  have  a big  water  issue  here  in 
Georgia,"  Caldwell  notes.  "We  really  truly 
only  have  one  lake  as  a reservoir  for  the 
entire  city." 

John  Biggers,  an  instructor  for  the 
Georgia  Erosion  and  Sedimentation 
Training  Institute,  says  that  in  the  eight- 
hour  course  that  precedes  the  test,  trainers 
cover  a wide  variety  of  practices  including 
(but  not  limited  to)  the  impact  of  erosion 
on  the  environment,  legal  issues,  stream 
buffer  requirements,  vegetative  practices 
for  erosion  control,  best  management  prac- 
tices, and  field  maintenance  and  other 
issues  relating  to  stopping  erosion. 

“The  goal  is  to  stop  erosion  and,  once 
that  has  occurred,  stop  sedimentation," 
Biggers  says.  “That's  the  No.  1 non-point 
source  pollutant  in  the  United  States.  A lot 
of  people  don't  know  that,  but  it's  a fact." 

Lauren  Zdunczyk,  administrative  direc- 
tor for  certification  at  the  Georgia  Soil  & 
Water  Conservation  Commission,  noted 
one  study  found  that  sediment  carried  by 
storm  water  runoff  from  construction  sites 
was  the  top  non-point  source  polluter  of 
rivers  in  the  state.  The  certification,  she 
says,  will  create  a "common  theme"  of  best 
management  practices  for  all  of  those  who 
work  on  areas  such  as  new  developments. 

“They  want  to  get  everyone  on  the  same 
page,  to  understand  the  implications  of 
what  happens  when  you  start  building  and 
start  construction,  from  the  beginning  all 
the  way  down  to  the  end  product,"  she 
says.  The  common  theme  is  to  teach  the 
I aw  and  the  best  practi  ces  that  can  be  put  i n 
place  to  reduce  and  control  harmful  ero- 
sion. 

The  classes  teach  about  structural  best 
management  practices,  such  as  building  silt 
fences  on  site  to  trap  the  silt  from  running 
off,  and  vegetative  best  management  prac- 
tices that  would  include  laying  in 
temporary  ground  cover  such  as  mulch  that 
absorbs  or  catches  soi  I and  keeps  it  on  site. 
A third  practice  would  be  building  a sedi- 
ment basin,  which  brings  the  sediment  that 
does  run  to  a central  location  and  keeps  it 
on  site. 


Biggers  admits  that  there  has  been  some 
difficulty  in  communicating  the  change  in 
law  to  all  of  those  who  might  be  impacted, 
particularly  the  more  rural  areas.  He  and 
Zdunczyk  note  that  the  state  made  a big 
communications  push  in  the  fall  of  2006. 
By  the  ti  me  this  arti  cle  went  to  pressin  mid 
December,  about  20,000  people  had  been 
certified. 
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Zdunczyk  says  that  part  of  the  increase 
in  participation  was  the  result  of  word-of- 
mouth.  Plus,  she  says,  "With  the  deadline 
looming,  I think  the  local  issuing  authori- 
ties may  be  stepping  up,  letting  people 
know  that  it  is  going  to  be  coming  and 
there's  going  to  be  enforcement." 

Even  with  more  people  lined  up  to  take 
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the  test,  however,  there  are  concerns  about 
a portion  of  the  population  whose  needs 
were  not  adequately  addressed.  In 
Caldwell's  view,  because  of  both  language 
and  literacy  issues,  the  test  might  be  partic- 
ularly difficult  for  the  many  Hispanic 
employees  that  work  in  the  tree  care  and 
landscaping  industries  in  Georgia. 

"A  huge  percentage  of  people  who  are  on- 
site moving  soil  are  Hispanic,"  Caldwell 
says.  "There  originally  was  no  provision  for 
a Spanish  test,  and  until  recently  it  was  only 
administered  as  a written  test." 

Caldwell  notes  many  of  the  Hispanic 
employees  working  in  the  industry  do  not 
have  strong  reading  skills,  even  in  their 
native  language.  Three  of  his  Hispanic 
employees  requested  an  oral  exam, 
Caldwell  says,  and  "somehow  or  other, 
state  authorities  convinced  them  to  take  it 
as  a written  exam."  He  was  still  awaiting 
the  results  at  press  time. 

Zdunczyk  says  that  anyone  can  have  the 
exam  presented  to  them  orally. 

While  her  agency  did  have  some 
Hispanic  trainers,  Zdunczyk  says,  she  has 
found  that  demand  has  not  matched  expec- 
tations. The  three  classes  offered  in 


Over  the  winter, 
Caldwell  plans  to  have 
the  rest  of  his  employees 
...  take  the  test  to  become 
certified.  He’s  not  sure 
how  difficult  that  will  be. 

Spanish  had  drawn  a total  of  less  than  300 
participants. 

"We're  hearing  there's  a demand,  but  in 
terms  of  registration  numbers,  it’s  not  as 
large  as  the  other  ones,  which  is  surpris- 
ing," she  says. 

Over  the  winter,  Caldwell  plans  to  have 
the  rest  of  his  employees  - both  English 
and  Spanish  speaking  - take  the  test  to 
become  certified.  He's  not  sure  how  diffi- 
cult that  will  be. 

"It's  not  an  easy  test,”  Caldwell  says. 
"You  don't  just  take  the  test  and  pass  it." 

Rather  than  a test  of  time,  it  should  be 
quickly  apparent  in  the  new  year  how  pre- 
pared Georgia's  tree  care  companies  were 
for  this  new  regulation.  ^ 
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Motivating  Your  Workforce: 
The  Power  of  Support 

By  Bill  Butterworth 


As  a professional  speaker,  I get  to 
meet  some  of  the  most  wonderful 
people  on  the  planet.  That's  why  I 
am  very  excited  about  the  opportunity  to 
address  the  TCIA  Winter  Management 
Conference  in  Cancun,  M exico.  We  will  be 
talking  about  making  every  moment  count, 
specifically  how  that  relates  to  motivating 
a workforce,  so  I thought  a little  glimpse 
into  the  world  of  teamwork  might  be 
appropriate. 

Of  all  the  speaking  assignments  I've  had, 
I can  tell  you  without  hesitation  my  per- 
sonal favorites.  I have  loved  the 
opportunity  to  speak  to  26  of  the  32  teams 
of  the  National  Football  League.  I have  the 
athletic  ability  of  tile  grout,  but  I am  a huge 
fan.  Hanging  out  with  the  team  at  their 
hotel  for  a couple  of  hours  on  game  day 
still  excites  me. 

The  coaches  will  bring  in  an  outside 
speaker  on  that  day  to  provide  some  moti- 
vation and  inspiration  to  the  team  from  a 
source  other  than  themselves.  I work  very 
diligently  to  give  an  inspiring,  humorous 
and  thought-provoking  presentation  in  20 
to  25  minutes.  (Former  head  coach  Don 
Shula  once  told  me  to  speak  as  long  as  I 
wanted,  but  in  a half-hour  the  team  will  get 
up  and  walk  out!)  But  I also  know  of  an 
incentive  that  makes  brief  remarks  even 
more  rewarding  - if  the  team  likes  your 
presentation,  you  are  invited  to  join  them  at 
the  pre-game  meal! 

Usually  the  pre-game  meal  is  served  in 
the  adjoining  ballroom  of  the  hotel  where 
the  team  stays  the  night  before  the  game 
(Home  teams  usually  stay  at  a hotel  as 


An  effective  team  is 
like  a well-put-togeth- 
er  sports  organization. 
Each  person  under- 
stands his  or  her  job, 
and  it’s  done  to  the 
best  of  their  ability, 
while  looking  to  help 
their  teammates  in  any 
way  possible. 


well,  so  the  coach  can  keep  an  eye  on 
everybody).  On  this  particular  occasion, 
however,  the  meeting  rooms  were  in  the 
basement  and  the  serving  tables  were  up  on 
the  first  floor. 

i spoke  to  the  team,  shook  some  hands, 
talked  briefly  with  some  of  the  players  and 
coaches,  and  then  headed  down  the  hall  to 
catch  the  elevator.  "Hold  that  elevator!"  I 
yelled,  as  the  doors  were  partially  closed.  It 
opened  up  enough  for  me  to  jump  in.  It  was 
at  that  point  I discovered  I had  jumped  on 
an  elevator  already  filled  - with  eight 
offensive  lineman. 

Trust  me,  these  guys  are  bigger  than 
some  of  the  trees  you  work  with.  Y ou  prob- 
ably know  where  this  story  isgoing  and  it's 
not  up! 


The  door  closed,  the  elevator  labored  for 
a few  seconds  before  it  came  to  an 
unscheduled  stop  between  floors. 

To  my  amazement  all  eight  of  these  guys 
turned  and  glared  at  me.  They  started 
screaming,  "Why  did  you  get  on  this  ele- 
vator?" They  were  convinced  that!  was  the 
reason  the  elevator  was  too  heavy.  Of 
course,  I knew  that  this  was  the  only  time 
in  my  adult  life  where  I could  be  consid- 
ered petite. 

J udging  by  the  panicked  look  on  their 
faces,  I realized  I needed  to  divert  their 
attention  from  the  crisis.  (I've  never  been 
able  to  ascertain  if  they  were  more  afraid 
of  missing  the  game  or  missing  the 
meal).  I decided  to  ask  them  a question  I 
had  always  wanted  to  ask  a room  full  of 
offensive  lineman,  i didn't  have  a room, 
so  an  elevator  would  have  to  do. 

"D  oesn't  it  ever  bother  you  guys  that  you 
never  get  mentioned  in  the  newspaper?  Or 
let  me  rephrase  it.  Doesn’t  it  bother  you 
that  you  only  get  mentioned  in  the  newspa- 
per if  you  do  something  wrong?  You  know, 
miss  a block,  hike  the  ball  over  the  kicker's 
head,  stuff  like  that?" 

My  question  not  only  effectively  dis- 
tracted them  from  death  by  elevator,  but 
it  also  provided  deep  insight  into  team- 
work. 

"You  don’t  understand,  man,"  one 
lineman  replied.  "Our  job  is  not  to  get 
into  the  paper.  Our  job  is  to  support  the 
team  so  that  the  quarterback  or  the  run- 
ning back  or  the  wide  receiver  gets  into 
the  paper.  Our  job  is  not  about  the  glory. 
It's  about  helping  the  team  win." 

A great  trait  of  an  effective  team  is  support. 
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Support: 

We  look  out  for  each 
other  and  do  our  job  to 
the  benefit  of  the  team. 


When  talking  about  teamwork,  one 
thinks  of  the  concept  of  support  because 
of  its  many  dimensions.  Look  up  the 
word  support  in  the  dictionary  and  you 
will  see  the  wide  variety  of  definitions. 
One  talks  about  "carrying  the  weight  of, 
or  to  keep  from  falling  or  slipping."  it 
can  also  mean  "to  give  courage,  faith  or 
confidence  to,  help,  comfort,  strength- 
en." Another  meaning  is  "to  show  or  tend 
to  show  to  be  true,  help  prove,  vindicate, 
or  corroborate." 

An  effective  team  is  like  a well -put- 
together  sports  organization.  Each  person 
understands  his  or  her  job,  and  it’s  done  to 
the  best  of  their  ability,  while  looking  to 
help  their  teammates  in  any  way  possible. 
We  know  it  best  as  the  word  support,  it  is 
born  out  of  integrity  in  your  position  and 
relationships  with  the  others  on  your  team. 


Integrity  in  Your  Box 

Integrity  in  your  own  position  is  know- 
ing your  job  and  doing  it  well,  it  builds  off 
the  traits  of  respect  and  diversity  which  we 
will  look  at  in  more  detail  during  our  time 
together  in  Cancun. 

Andy  Reid,  head  coach  of  the 
Philadelphia  Eagles,  knows  the  value  of 
this  principle.  In  an  interview  withTheLos 
Angeles  Times,  he  credited  much  of  his 
team's  success  to  that  very  notion. 

"Myself,  I take  an  offensive  lineman’s 
approach,  i told  the  team,  as  an  offensive 
lineman,  you  are  outmanned  physically 
every  week.”  (Defensive  linemen  are  usu- 
ally faster  and  stronger  than  their  offensive 
counterparts.)  "You  are  playing  a better 
athlete  every  week.  You  know  that.” 

"So  whatyou  do  is,  you  take  that  little  3- 
by-3  box  that  you' re  in  and  you  master  that 
box.” 

“So  each  guy  doesn’t  have  to  be  an  all- 
star,  they  just  have  to  be  able  to  master 
their  little  box  on  the  field.  Then  you  can 
master  that  big  box  which  is  the  actual 
football  field.  You  take  that  approach  to  it, 
you'll  be  okay.” 
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► W hat's  your  3-by-3  box  on  the  team? 
Can  you  describe  it  in  one  sentence? 

► How  close  are  you  to  "mastering  your 
little  box?"  Give  yourself  a grade,  A + 
being  best,  all  the  way  down  to  a fail- 
ing grade  of  F. 

► How  can  you  improve  the  mastery  of 
your  box?  List  at  least  three  practical 
strategies,  one  of  which  can  be  imme- 
diately implemented. 

Works  well  with  others 

I am  one  of  the  many  admirers  of  the  for- 
mer coach  of  the  Dallas  Cowboys,  Tom 
Landry.  Several  years  ago  I was  helping 
Bill  Bates,  one  of  the  Cowboy  players, 
write  his  autobiography.  Bill  allowed  me 
unlimited  access  to  his  life,  including  offer- 
ing to  set  up  interviews  for  me  with  his 
parents,  his  high  school  and  college  coach- 
es, former  and  current  teammates  and  front 
office  personnel.  I gave  him  my  list  of 
interview  requests,  with  a two-hour  visit 
with  Tom  Landry  on  the  top. 


Several  weeks  later  I walked  into  Coach 
Landry's  office  and  wasmetwith  a big  sur- 
prise. Having  only  viewed  him  on  TV  as  he 
paced  the  sidelines,  I always  thought  of 
him  as  fairly  quiet,  reserved  and  stoic.  That 
may  have  worked  on  the  sidelines,  but  in 
his  office  I found  him  to  be  kind,  warm, 
articulate  and  quite  funny. 

We  talked  about  Bill  and  the  book  for 
awhile.  He  gave  me  some  great  informa- 
tion that  would  be  an  important  chapter  in 
the  book.  When  we  finished,  I noticed  on 
my  watch  that  we  still  had  time  left  in  my 
two-hour  appointment.  So  the  two  of  us 
just  sat  back  in  a couple  of  his  office  chairs 
and  swapped  stories.  We  discovered  some 
friends  we  had  in  common  and  talked 
about  them  fora  bit.  He  complimented  me 
immensely  by  asking  questions  and  being 
interested  in  my  work.  Eventually  i asked 
him  about  his  coaching  style. 

"I  know  I'm  the  coach  who  was  known 


for  the  X's  and  O's.  I worked  hard 
preparing  each  week's  game  plan.  I was- 
n't the  back-slapping  motivator  like 
many  of  my  peers.  B ut  that  didn't  mean  I 
didn't  understand  the  value  of  relation- 
ships. M y players  were  very  important  to 
me." 

Coach  gave  me  some  valuable  insight  on 
the  importance  of  personal  connection  with 
our  teammates,  no  matter  what  our  person- 
ality may  be.  Many  of  us  identify  more 
with  a Jimmy  Johnson-type  of  head  coach, 
who  built  a coaching  career  around  the 
connection  he  had  with  his  players.  But 
Coach  Landry’s  lesson  is  clear.  Whether 
you  are  by  nature  outgoing  and  demonstra- 
tive or  more  quiet  and  reserved,  it  is  vital 
that  you  connect  with  those  around  you 
that  make  up  your  team  - you  must  invest 
in  your  employees! 

In  his  book  about  success,  Denver 
Bronco  head  coach  Mike  Shanahan  talks 
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about  the  value  of  relationships  to  the 
team's  ultimate  achievement  of  its  goals. 
Teams  matter  more  than  individuals,  he 
says.  It  is  important  to  value  each  member, 
share  both  victories  and  defeats,  accept 
criticism  and  keep  the  boss  (the  coach) 
well  informed.  That’s  what  support  looks 
like  on  an  effective  team. 

► Name  the  three  folks  you  would  call 
your  closest  co-workers  on  your 
team. 

► How  would  you  describe  your  rela- 
tionship with  these  three  people? 

► List  two  or  three  things  you  can  do  in 
the  next  two  weeks  to  create  a more 
personal  connection  with  each  of 
these  co-workers  you  listed. 

The  NFL,  not  the  PGA 

Recently  I was  invited  to  give  a presenta- 
tion on  teamwork  to  the  Walt  Disney 
Company.  I used  all  my  analogies  for  team- 
work; Carnegie  Hall,  the  family,  thehuman 


body,  and  an  athletic  team.  When  the 
speech  concluded  my  friend  and  host,  M ark 
Zoradi,  president  of  Disney's  Buena  Vista 
Distribution,  put  the  capstone  on  the  event. 

"Of  all  the  analogies  Bill  used  today,  I 
was  most  taken  by  the  athletic  team.  That’s 
exactl y w hat  w e are  here  i n the  D i sney  fam- 
ily. Sure,  we  are  a family,  but  we  are  more 
than  that  - we  are  a great  athletic  team.  We 
are  not  competing  against  each  other  in  a 
sport  of  individuals,  but  we  compete  with 
each  other  for  the  good  of  the  team. 

So,  to  sum  up  my  view  of  Bill’s  presen- 
tation, the  bottom  line  is  this:  Don't  think 
golf.  Think  football." 

W hether  you  are  the  franchise  player,  or 
the  third  string  lineman,  or  the  equipment 
manager,  or  the  head  coach,  the  same  mes- 
sage applies  - support  one  another. 

► List  three  or  four  ways  your  team  is 


like  an  athletic  team. 

► What  position  do  you  play  on  the 
team? 

► Can  you  think  of  three  ways  to  create 
an  atmosphere  of  support  on  your 
team? 

Bill  Butterworth  will  speak  on 
"M  otivation  for  the  Workforce"  February 
8,  2007,  at  Winter  Management 

Conference  in  Cancun,  M exico.  A highly 
sought  after  speaker,  he  taught  at  the  col- 
lege level  for  13  years  and  was  a 
counselor  for  six  years.  He  was  awarded 
The  Hal  Holbrook  Award  by  the 
International  Platform  Association, 
whose  past  and  present  members  include 
Mark  Twain,  Theodore  Roosevelt,  Bob 
Hope,  and  Elizabeth  Dole.  They  consider 
him  one  of  the  select  few  to  be  named  a 
Top  Rated  Speaker. 

For  more  information  or  to  register,  go 
to  www.tcia.org.  4 
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Washington  in  Review 

By  Peter  Gerstenberger 


Invasives  & the  Government 


The  Africanized  honeybee,  Asian  long- 
horned beetle,  emerald  ash  borer,  European 
gypsy  moth,  Formosan  subterranean  ter- 
mite, hemlock  woolly  adelgid,  red 
imported  fire  ant,  sudden  oak  death,  West 
Nile  virus,  kudzu,  saltcedar  and  tree- of - 
heaven.  What  do  all  these  organisms  have 
in  common? 
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These,  along  with  many  other  plants, 
animals  and  microbes,  represent  a rapidly 
growing  number  of  invasive  species  in  the 
U.S.  It  just  so  happens  that  these  are  all 
pests  that  affect  arboriculture,  at  some 
level,  in  different  parts  of  the  country. 

Any  arborist  who  has  worked  in  an  out- 
break area  with  any  of  the  aforementioned 
invasive  species  can  attest  that  the  prob- 
lems they  create  are  profound.  The  real 
question  is,  what  is  our  federal  government 
doing  about  the  problem?TCIA  directs  our 
readers  to  two  good  resources  on  the  sub- 
ject: the  N ational  Invasive  Species  Council 
(NISC)  and  the  Invasive  Species  Advisory 
Committee  (I SAC). 

The  NISC  is  an  inter- Departmental 
council  that  helps  to  coordinate  and  ensure 
complementary,  cost-efficient  and  effec- 
tive Federal  activities  regarding  invasive 
species.  The  NISC  was  established 
February  3, 1999. 

NISC  has  three  co-chairs:  the  secretaries 
of  Agriculture,  Commerce,  and  Interior. 
Other  members  include  the  secretaries  of 
State,  Defense,  Flomeland  Security, 
Treasury,  Transportation,  Health  and 
Human  Services,  as  well  as  the  administra- 
tors of  the  Environmental  Protection 
Agency,  the  U .S.  Agency  for  International 
Development,  the  U.S  Trade 
Representative,  and  the  National 
Aeronautics  and  Space  Administration. 
NISC  staff  helps  to  support  all  Council 
activities. 

In  January  2001,  the  NISC  released  the 
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National  Invasive  Species  Management 
Plan.  The  plan  deals  broadly  with  the  top- 
ics of  leadership  and  coordination, 
prevention,  early  detection  and  rapid 
response,  control  and  management, 
restoration,  international  cooperation, 
research,  information  management  and 
education  and  public  awareness.  NISC  set 
up  task  teams  and  subcommittees  to  imple- 
ment the  action  items  of  the  plan. 

The  NISC  actively  works  with  ISAC. 
The  I SAC  advises  the  federal  government 
on  invasive  species  and  acts  as  a represen- 
tative to  many  stakeholders.  The  ISAC  is 
composed  of  approximately  30  representa- 
tive from  state  organizations,  industry, 
conservation  groups,  scientists,  academia 
and  other  interests.  Members  serve  two- 
year  terms. 

One  way  for  interested  parties  to  have 
input  on  or  keep  abreast  of  what  is  happen- 
ing with  invasive  species  is  through 
correspondence  with  members  of  ISAC. 
Further  information  can  befound  at  the  fol- 
lowing link: 

http://www.invasivespeciesinfo.gov/cou 
nci  l/advi  sory.shtml 

A good  site  for  general  information  isthe 
USDA’s  "National  Invasive  Species 
Information  Center”: 

http://www.invasivespeciesinfo.gov/ind 

ex.shtml. 


Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Tools  for  Transforming  Tomorrow  - 

Simplifying  Your  Business  in  a 
Complicated  World 


By  Michael  McKinley 


Maybe  you  read  the  title  and  said, 
"No,  this  job  of  mine  is  compli- 
cated, this  business  is 
complicated,  and  it’s  getting  worse!” 
Maybe  you've  even  thought  about  going 
off  on  your  own  and  becoming  a "one-per- 
son show.” 

M any  of  the  businesses  I patronize  for- 
get about  the  simple  basics.  I have  a friend 
who  describes  business  by  saying,  "Take 
care  of  your  customers,  take  care  of  your 
people,  count  your  money.”  Too  simplis- 
tic? M aybe.  But  let's  take  a look  at  where 
we’ve  come  from  in  business. 

There  has  always  been  competition. 
Competition  comes  from  places  where 
people  can  choose  to  spend  their  money. 
When  I was  president  of  a manufacturing 
company  that  made  mattresses  and  furni- 
ture, we  were  always  in  competition,  not 
only  with  other  furniture  stores,  but  also 
with  other  big-ticket  items.  If  there  were  a 
lot  of  appliances  being  bought,  then  maybe 
people  wouldn't  have  enough  available 
cash  to  spend  on  our  products.  The  same 
was  true  for  car  sales.  If  people  bought  an 
automobile,  they  tended  to  "put  off”  furni- 
ture purchases  for  a while. 

The  competition  continues  today  for  val- 
ued customers  who  choose  what  they  want 
to  buy,  where  they  want  to  do  business,  and 
ultimately,  whether  they  want  to  purchase 
anything  at  all.  in  today's  marketplace,  the 
competition  is  fierce  because  we  have  so 
many  options.  In  our  community  alone,  we 
have  literally  hundreds  of  places  where  we 


can  buy  groceries,  dine  out,  or  buy  gasoline. 

Back  in  my  grandparents'  time,  those 
options  weren't  there,  and  they  probably 
bought  all  the  above-mentioned  products 
from  the  same  place  of  business.  So 
maybe  business  has  become  more  com- 
plex. Yet  with  that  complexity,  there  needs 
to  be  much  more  emphasis  on  the  basics 
of  business. 

Here  are  some  basics  that  I’ve  noticed 
over  the  years: 

► Hire  the  right  (best)  people. 

Business  should  always  be  in  a hiring 

mode.  Having  the  right  people  in  the  right 
place  doing  the  right  thing  is  the  challenge 
for  any  business. 

► Enforce  high  standards  of  appearance 
and  professionalism. 

Constant  reminders  need  to  be  given  to 
our  people  as  to  how  they  look,  sound  and 
respond  to  our  customers.  Leadership  with- 
in the  business  must  have  a clear 
understanding  and  agreement  as  to  what 
those  standards  are. 


► Reinforce  and  recognize  employees 
and  provide  meaningful  feedback  to 
them. 

People  like  being  praised  and  profes- 
sionally corrected  for  their  attitude  and 
behavior.  The  evaluation  process  of  people 
in  business  needs  to  be  fair  and  firm. 

► Demonstrate  “the-customer-is- 
al  ways-right"  attitudes  and  behaviors. 

M aking  customers  feel  special  is  a way 
to  make  sure  that  those  customers  will 
want  to  come  back  and  will  tell  others  that 
they  should  do  business  with  you. 

► Reinforce  the  high  quality  of  services 
you  provide. 

Businesses  can  get  lazy  as  they  perform 
their  everyday  activities.  There  must  be 
constant  monitoring  of  processes  in  order 
to  deliver  goods  and  services  beyond  cus- 
tomers' expectations. 

► Instill  a sense  of  urgency  about  cus- 
tomer service. 

No  onelikesto  wait.  We' re  all  in  a hurry. 
Today’s  customers  will  no  longer  be 
patient.  If  you  don't  sell  me  quick  and 
deliver  quicker,  I'll  go  someplace  where  I 
can  find  quickness. 

► Develop  a team-oriented  work  envi- 
ronment. 

T ogether  we'  re  even  better.  T he  structure 
of  teamwork  adjusts  for  different  business- 
es. The  basics  of  this  cooperative 
partnership  remain  the  same:  trust,  honesty, 
communication,  investigation  and  care. 

► Maintain  "partnerships"  with  cus- 
tomers and  suppliers. 

Working  "on  the  same  side  of  the  desk" 
is  a must  for  both  our  suppliers  and  our 
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customers.  Having  an  adversarial  relation- 
ship with  either  one  will  eventually  doom  a 
business.  People  do  business  with  people 
they  like  doing  business  with.  When  there 
is  "transaction  trouble,"  these  relationships 
need  to  be  strong  and  responsive. 

► Establish  positive  community  rela- 
tions. 

How  are  you  viewed  by  people  outside 
your  business?  Do  you  give  back  to  the 
community  from  which  you  take?  A re  you 
helping  your  industry  grow  by  sharing 
your  strengths  and  weaknesses  and  by 
learning  from  others? 

► L ive  your  mission;  keep  your  promises. 

Why  are  you  in  business?  Does  every 

decision  you  make  have  some  tie-in  to  your 
values  and  to  why  you  are  in  business?  If 
your  mother  did  business  with  you,  would 
she  be  a happy  customer? 

G i ven  today's  chall  enges  to  f i nd  depend- 


able workers,  hiring  the  help  you  need  for 
your  busy  tree  care  business  should  be 
viewed  as  a year-round  quest.  If  you're  not 
viewing  the  job  market  in  that  way,  you’re 
probably  among  the  group  of  employers 
who  wonder  what  is  happening  to  the  qual- 
ity of  our  labor  force. 

Where  Do  You  Find  the  Right  People? 

A few  years  ago,  I spoke  with  a group  of 
people  who  manage  golf  courses.  One  of 
the  consultants  to  their  industry  suggested 
advertising  for  positions  in  church  bulletins 
rather  than  in  the  general  want-ads  section. 
On  average,  he  found  that  people  coming 
from  a church  background  often  ensured 
possession  of  more  of  the  qualities  we  all 
look  for  in  employees:  trustworthiness, 
honesty,  integrity,  diligence.  Never  mind  if 
you  agree  or  disagree  with  the  religious 
tenets  - across  the  board  this  consultant 
found  employees  hired  out  of  church  bul- 
letins were  a better  gamble  than  those 


secured  through  generic  want  ads. 

A nd  don't  overlook  the  related  programs 
in  your  state's  universities  and  technical 
colleges.  M any  students  seek  employment 
and  are  flexible  to  go  where  the  jobs  are. 
This  is  especially  true  if  you  can  structure 
the  job  in  such  a way  to  provide  students 
with  an  array  of  experiences  over  the  sea- 
son. M ost  university  programs  now  have 
Web  sites,  and  you  can  easily  access  a web- 
master to  help  you  figure  out  how  to  post  a 
job  listing  that  students  would  see.  M ost  of 
the  time,  these  listings  are  either  free  or 
available  for  minimal  cost. 

How  Do  You  Keep  the  Right  People? 

Good  pay  is  just  one  of  10  reasons  your 
people  show  up  for  work.  Notice  that  I said 
"good  pay,"  not  "great  pay."  Providing  your 
workers  with  the  highest  pay  in  the  industry 
is  no  guarantee  they  will  be  top-notch 
employees.  Combine  fair  and  reasonable 
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pay  with  these  other  nine  factors: 

► Work  that  keeps  them  interested 

► Tactful  discipline 

► Appreciation  of  their  efforts 

► A positive  work  environment 

► Promotion  possibilities 

► Good  working  conditions 

► A feeling  of  being  "in"  on  things 

► Year-round  loyalty 

► Help  with  personal  problems 

The  mistake  that  many  of  us  make  is 
twofold:  (1)  We  think  about  hiring  people 
when  it's  too  late  to  find  the  best  people, 
and  (2)  Wethink  wecan  fix  the  problem  by 
throwing  more  money  at  the  situation.  Put 
some  of  the  nine  bulleted  items  listed 
above  into  action,  combined  with  always 
being  ready  to  hire  the  right  people,  and 
you've  turned  the  panicked  task  of  hiring 
people  into  a year-round  job  - but  an  easy 
one  at  that. 

Making  sure  that  al  I of  the  parti  ci  pants  i n 
the  business  understand  that  the  foundation 
of  their  existence  is  not  only  important,  it’s 
mandatory.  Buildings  provide  locations, 
while  people  provide  the  heartbeat  of  any 
business. 

Are  you,  as  a player  in  your  business, 
still  enthusiastic  about  coming  to  work,  or 
has  it  become  a daily  grind?  Business 
excels  when  those  in  leadership  understand 
their  role  and  are  constantly  upgrading  the 
"basics"  to  build  staff  expertise  in  order  to 
serve  customers  in  unexpected  ways. 

To  me,  business  is  exciting.  It  has  been 
since  I started  my  own  garbage  hauling 
business  when  I was  15.  Every  business 
I’ve  been  in  since  then  has  had  surprises, 
problems,  stress,  change  and  fears. 

I’m  sure  your  business  has  all  the  same 
qualities.  I learned  early  from  my  parents 
that  you  make  business,  it  doesn't  make 
you.  If  business  isn't  engaged  in  a proac- 
tive focus  while  remaining  reactive  in  its 
response  to  trends  and  customer  needs, 
then  there  is  no  business. 

That’s  about  as  basic  as  it  gets. 


I'm  looking  forward  to  seeing  you  in 
February  at  the  Winter  Management 
Conference  in  Cancun.  Come  ready  to 
laugh  and  learn  during  my  fast-paced, 
high-energy  presentation  as  I share  my  suc- 
cesses and  failures  from  decades  of  owning 
businesses.  See  you  there! 

Michael  McKinley,  CSP,  CPAE,  is  a pro- 


fessional speaker  who  builds  and  delivers 
customized  presentations  on  business  top- 
ics for  corporations  and  professional 
associations.  He  owns  McKinley 
Companies,  Inc.,  of  Eau  Claire,  WI,  whose 
Alive!  Alive!  Associates  division  markets 
his  speaking  and  consulting  services.  He 
can  be  reached  at  1-800-225-4769  or 
Mike@RealMikeMcKinley.com. 


tcTa 

VOICE  OF  TREE  CARE 


t\C2007 

CancunMExiCO 


Winter 

Management 

Conference 


More  than  1 1 hours  of  educational  seminars; 

10  hours  of  scheduled  networking  and  social  events! 

what  y°ar  colleagues  do  to  make  their  businesses 
run  more  efficiently  and  cost  effectively. 

solutions  to  everyday  business  challenges  that  apply 
to  both  big  and  small  companies.  Whether  this  is  your  first 
TCIA  Winter  Management  Conference  or  your  tenth,  you 
will  take  away  great  new  ideas  on  managing  your  business 
more  profitably. 


QOY\A/\&cfc  with  industry  knowledge  through  facilitated 

discussions  and  presentations,  and  learn  one-on-one  from 
your  industry  peers. 

and  renew  friendships  that  can  last  a lifetime  and  make 
business  contacts  that  will  prove  invaluable  365  days  a year. 


presented  by  Tree  Care  Industry  Association 
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Classified  Ads 


HELP  WANTED 


Foreman/Manager  needed  in  Denver,  CO,  with  qual- 
ity tree/lawn  care  co. 

Must  be  dedicated,  knowledgeable  in  arboriculture, 
able  to  lead  & train,  capable  of  overseeing  all  opera- 
tions as  nec.,  open  to  work  all  services  provided. 
Valid  driver’s  lie.  required,  CDL  & Cert.  Arborist  is  a 
plus.  Benefits  avail.  Fax  info  & desired  pay  to 
American  Arbor  Care  (303)  753-2369 


If  you  have  the  experience,  we  have  a job  for  you 

Look  no  further.  Need  Cert.  ISA  Arborist  for  top  level 
foreman/climber.  Bilingual  a must.  $39,000.  Call 
(214)  544-8734. 


Tree  Work  Climber,  Crew-Leader/Supervisor 

Live/work  year  round  at  the  beach,  Wilmington,  NC. 
Immediate  opening.  Requirements:  7 years  residen- 
tial tree  work,  5 years  as  climber,  and  3 years  as  crew 
leader.  ISA  certified  arborist  a plus.  Valid  DL,  CDL  a 
plus.  Require  expertise  in  modern  climbing/rigging, 
bucket  operation,  proper  pruning,  and  ability  to  man- 
age crews  to  be  highly  productive.  Salary+ 
commission  $55-60K+  medical/dental  vacation  and 
more.  Fax  resume  to  (910)  792-1000. 


Arborist/Salesperson  in  SE  PA 

Small  but  rapidly  growing  full-service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus;  be  ISA  certified  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


East  Coast 

East  coast  tree  company  searching  for  experienced 
Residential  Crew  Leaders,  Climbers  and  Plant 
Healthcare  Specialists  in  Maine  and  South  Carolina. 
Requires:  Min  3 years  experience  and  a valid  driver’s 
license.  (CDL  preferred).  We  offer  year  round  employ- 
ment with  competitive  pay  and  a comprehensive 
benefits  package.  Lucas  Tree  Experts,  PO  Box  958, 
Portland,  ME  04104,  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com.  Visit  us  on  the  Web: 
www.lucastree.com  “Growing  naturally. . .since  1926” 


Climber/Foreman 

Long  Island,  NY-based  co  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 
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Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Mountain  High  Tree,  Lawn  and  Landscape 
Company,  Denver,  CO 

We  are  interviewing  for  a combination  climber  and 
sales  position  leading  to  full-time  sales.  This 
offer  is  a unique  opportunity  for  lead  foreman-caliber 
climbers  to  transition  into  a sales  career. 
We  offer  top  pay,  full  benefits  and  a company 
truck.  This  is  an  exciting  opportunity  for 
career-minded  arborists.  Call  (303)  457-5856; 
fax  resume  to  (303)  232-0711  or  e-mail  to 
home@mountainhigbtree.com. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can-do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  US  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  tree  care  on  the  east 
coast,  in  So  Carolina  & Canada,  seeks  qualified  Utility 
Foreman,  Supervisors  & Mgrs  for  Utility  Line 
Clearance  Operations.  College  degree  or  minimum  3 
yrs’  related  experience.  We  offer  competitive  pay  & 
comprehensive  benefits  package.  Send  resume  to: 
Lucas  Tree,  PO  Box  958,  Portland,  ME  04104.  Fax: 
(207)  797-0752,  e-mail:  employment@lucastree.com 
Visit  our  Web  site:  www.lucastree.com  “Growing  nat- 
urally...since  1926.” 
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MILFORD  NH  TREE  CLIMBER  SPECIALIST 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist  to 
assist  our  two-crew  plant  health  care  operation.  See 
complete  job  posting  at  www.broadoaktree.com  or 
e-mail  your  resume  to  dan@broadoaktree.com.  TCIA 
accredited. 


Experienced  climber  needed  for  growing  tree  co. 
in  Seacoast  NH 

Strong  pruning  and  removal  skills.  Arborist  cert,  pre- 
ferred. Must  have  strong  work  ethic,  valid  driver’s 
license  and  clean  driving  record.  Pay  commensurate 
w/  experience.  (603)  765-4421. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we've  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

* Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a 
“Lets  get  the  job  done"  attitude  look  forward  to 
having  others  join  them.  Call  (757)  425-1995  for 
info. 
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Professional  Arborist 

Highly  reputable,  70+year-old  TCIA  accredited  tree 
care  company  in  SE  Wisconsin  is  looking  for  the  right 
person  to  initially  fill  a sales/diagnostician  role  and 
eventually  move  into  company  management. 
Demonstrated  skills  and  qualifications:  Degree  in 
Urban  Forestry,  Arboriculture,  or  related  field; 
Certified  Arborist  (BCMA  preferred);  Self  motivated; 
Ability  to  increase  client  base;  Management  of  client 
relations  and  issues;  Ability  to  diagnose  disease  and 
insect  problems;  Excellent  oral  and  written  skills; 
Knowledgeable  of  trees  common  to  SE  Wisconsin;  Six 
years+  employment  with  commercial  tree  care  firm; 
Computer  literate. 

We  offer:  Salary  + Commission;  Vehicle;  Existing  ter- 
ritory/client base;  Nationally  recognized  award 
winning  company;  Safety  focused;  Knowledgeable 
peers  and  mentors;  Drug  free  work  place;  Profit  shar- 
ing; Health  insurance;  Paid  vacation  and  holidays;  On 
going  Education;  Retirement  Savings. 

We  value  integrity,  quality  and  the  desire  to  make  a 
difference.  If  these  are  also  your  values,  we’d  love  to 
talk  to  you.  Contact  Dave  Scharfenberger  or  Paul 
Markworth,  Wachtel  Tree  Science  & Service,  Inc.,  PO 
Box  716,  Merton,  Wl  53056,  (262)  538-1900,  pmark- 
worth@wachteltree.com,  www.healthytrees.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Tree  Climber/Aerial  Lift  Operator 

Pittsburg  PA  based  co.  for  over  20  yrs.  Year-round 
work,  5 yrs'  experience.  Must  know  pruning  w/o 
spikes.  Medical,  retirement  benefits,  paid  holidays 
and  vacation.  Fax  resume  to  (724)  942-0800  or  call 
(724)  942-0722. 


Climber  Wanted 

Prefer  1 yr  exp  but  can  train.  Year-round  work  on  NC 
coast  with  a certified  Arborist  tree  service.  Valid  dri- 
ver’s license  required.  Fax  resume  (252)  808-3397  w / 
salary  requirements. 
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Arborist 

Longwood  Gardens,  Inc.,  the  world’s  premier  horticul- 
tural display  garden,  located  in  Kennett  Square,  PA, 
has  an  opening  for  a full-time  arborist.  We  are  look- 
ing for  an  arborist  with  the  ability  to  handle  pruning 
and  removal  operations.  This  individual  must  be 
capable  of  running  aerial  lift  trucks,  chippers,  stump 
grinders  and  other  small  equipment  used  in  arbori- 
culture. Strong  knowledge  of  plant  health  care 
preferable.  We  are  looking  for  someone  with  a mini- 
mum of  an  Associate’s  degree,  or  equivalent,  in  an 
agriculturally  related  field  and  2 years’  climbing 
experience  as  an  arborist.  ISA  Certification  preferred. 
Must  have,  or  be  willing  to  obtain,  a PA  Pesticide 
Applicator  License  and  CDL  Class  B driver’s  license. 
We  offer  an  excellent  starting  salary  and  an  out- 
standing benefits  package.  Please  mail  your  resume 
with  salary  requirements  to:  Longwood  Gardens,  Inc., 
Human  Resources,  PO.  Box  501,  Kennett  Square,  PA 
19348.  Fax  (610)  388-2079,  or  e-mail:  jobs@long- 
woodgardens.org.  To  find  out  more  about  job 
opportunities  at  Longwood  Gardens,  please  refer  to 
our  Web  site,  www.longwoodgardens.org.  EOE. 
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For  even  more  up-to-date 
ads,  check  out  TCIA’s  Web 
classifieds  at  www.tcia.org 


Arborist/Sales  Western  Maryland 

Local  tree  and  lawn  care  co.  seeking  individual  to  sell 
tree  care  services  & PHC.  Certified  Arborist  helpful. 
Full  co  benefits  including  transportation,  retirement, 
vacation,  top  salary  & commission  for  right  person. 
Sales  experience  preferred.  All  replies  strictly  confi- 
dential. E-mail  Roger@antietamtree.com  or  fax  (301) 
791  3756. 


Arboriculture/Urban  Forestry  Instructors, 
Oregon  & Illinois 

ACRT,  Inc.  teaches  urban  forestry  classes  at  several 
Job  Corps  centers  throughout  the  U.S.  Job  Corp  is  the 
nation's  largest  & most  comprehensive  residential, 
educational,  & job  training  program  for  disadvan- 
taged youth.  Instructors  provide  vocational  training  to 
students  in  the  fundamentals  of  urban  forestry  & 
arboriculture  as  well  as  life  & employment  skills.  This 
position  requires  an  individual  that  possess  leader- 
ship, motivation  & interpersonal  skills  as  well  as  a 
desire  to  teach  & inspire  young  adults.  Applicants 
must  have  climbing  experience,  valid  driver’s  license, 
& a minimum  2 yr.  degree  (H.S.  diploma  PLUS  4 yrs  of 
experience  may  substitute).  Great  pay,  excellent  ben- 
efits & AWESOME  work  environment.  Send  cover 
letters  & resumes  to  jobs@acrtinc.com  or  fax  (330) 
945-7200.  Reference  #TCI0906.  ACRT,  Inc.  is  100% 
Employee-Owned,  (EEO/AA  & Drug  Free  Workplace). 


Hawaii  Needs  Arborist 

Foreman  must  have  a minimum  of  5 yrs  climbing 
experience,  be  a certified  tree  worker  (certified 
arborist  preferred),  & have  a current  driver’s  license. 
Pay  commensurate  with  experience.  Benefits  include 
medical,  dental,  vision.  Must  be  hardworking  & drug 
free.  Owner  is  a hands-on,  ISA  certified  arborist,  the 
company  is  growing,  the  equipment  is  new  and 
Hawaii  is  paradise.  Send  resume  to:  Tropical  Tree 
Care  Inc.,  PO  Box  1257,  Kailua-Kona,  HI  96745,  Fax 
(808)  331-8228. 


Sunny  Southern  California 

Considerate  Tree  Care  Inc.  located  in  San  Diego  is 
looking  for  the  right  person  to  potentially  take  over 
an  established  company  of  30  yrs.  We  are  a highly 
respected  company  that  specializes  in  tree  preser- 
vation. Must  have  climbing  and  bucket  truck 
experience  along  with  a clean  class  B license.  Top 
pay  for  someone  who  has  leadership  skills  and  is 
motivated  and  works  well  with  others.  Submit 
resume  to  jjonas@considerate-treecare.com  or  fax 
to  (619)  449-4650. 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers 

• Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com 


ValleyCrest  Landscape  Maintenance’s  Tree  Care 
Services,  formerly  Arbor  Care 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system. 

We  have  full-time  opportunities  available  for  our  fol- 
lowing positions:  Crew  Leader/Foreman;  CDL  Driver; 
Production  Specialists;  Spray  Technicians 
Branches  Include:  Livermore,  Sacramento,  Santa 
Ana,  Gardena,  Ventura,  San  Fernando,  San  Jose,  CA; 
Phoenix,  AZ;  Tampa,  Sarasota,  Venice,  Orlando,  FL; 
Atlanta,  GA.  For  consideration,  e-mail  resumes 
to:  treecarejobs@valleycrest.com  or  fax  to  (818) 
225-6895. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com.  EOE/AAP  M-F 


READY  FOR  A CHANGE? 

www.Greenlndustry-Jobs.com 


You  can  wear 
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ValleyCrest  Landscape  Maintenance’s  Tree  Care 
Services 

Formerly  Arbor  Care,  provides  award-winning  arborist 
services  on  a wide  range  of  properties  throughout  the 
nation.  Rather  than  focusing  on  isolated  manage- 
ment techniques,  our  certified  arborists  approach  the 
tree  as  an  entire  biological  system. 

We  have  full-time  opportunities  available  for  our  fol- 
lowing positions:  Account  Manager;  Operations 
Manager;  Business  Developer/Estimator 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  San  Fernando,  San  Jose,  CA; 
Phoenix,  AZ;  Tampa,  Sarasota,  Venice,  Orlando,  FL; 
Atlanta,  GA  For  consideration,  please  email  resumes 
to:  treecarejobs@valleycrest.com  or  fax  to  (818) 
225/6895 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


WARM  SOUTH  CAROLINA 

Fifty-eight  year  old  company  located  in  central  South 
Carolina  is  seeking  crew  leaders  and  climbers.  Three 
years  experience,  valid  drivers’  license  and  a passion 
for  trees  is  a must.  Company  offers  job  stability, 
excellent  pay,  bonuses,  sign-on  bonus,  relocation 
help,  health  insurance,  holidays,  vacation  and  a 
stress  free  opportunity.  (803)  252-7664  or 
chris@soxandfreeman.com 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


Great  Opportunities  in  SE  Florida!  All  positions! 

High-end  commercial  tree  work  year-round  in  the 
most  affluent  communities  in  the  country. 
Professional  environment.  New  equipment/latest 
technology.  Ongoing  training.  Room  for  advance- 
ment. NOVO  ARBOR  is  a fast  growing  company 
that  values  what  you  have  to  offer  as  you  will 
value  what  we  have  to  offer!  Relocation  assist. 
Tel:  (561)  330-9785  Fax:  (561)  330-2392.  E-mail 
Admin@NovoArbor.com 


Sales  Representative 

Certified  Arborist  only,  must  be  experienced  in  com- 
mercial sales.  Co.  car,  exc  benefits,  60K-80K.  Atlanta 
area.  Full-service  tree  company.  Please  fax  resume  to 
(770)  729-1980. 


CDL  Truck  Drivers  Wanted 

Full  time  to  move  new  and  rental  bucket  trucks 
around  the  U.S.  We  pay  all  expenses:  motel,  fuel,  air- 
fare. Get  paid  to  see  the  country!  Spirit  Miller 
Drive-A-Way.  (607)  467-1966. 


ARKffl£OU> 
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OcVQtojKPq 
Softwjr*  for 
Arboris-ls- 
5UK4  19941 


Easily  Manage  Ail  Your 
Cusomiers  On  or  Off-Site 

AiborGold  Software  from  Tree  totanagemend 
Systems,  Inc.  provides  the  po*er  and  tejdbihty 
bo  manaso  evory  detail  or  your  business  From 
the  comfort  oF  your  office  to  toe  job  site.  Arbor- 
Gold  rs  your  sefliware  solution! 

1W%  SynthiflnirjWv  Dntntumo 
Easy  to  Learn  & Implement 
Posts  to  OuickBoo ks 
Built-in  Job  Layoul  Design  Software 

Easily  rtiansgo  client 
phone  calls,  appoint- 
ments. job  proposals, 
woric  ovrfete.  equip- 
ment & supply  «nven- 
Ipnes,  invoices,  and 

rrtOr*1 

wwwil  mo  rGoltJ.com 
or  B00-933-1955 
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Why  SavATree?  Careers  that  climb  higher. 


“I  started  in  a Field  position,  then  moved 
up  through  the  ranks  lo  become  l he 
branch  manager  ol  our  (bird  largest 
lacilily.ThiiS  is  a company  that  rewards 
ambitious,  hard-worfktng  people  who 
Iruly  care  about  Ihe  environmenl,' 
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Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont: 
Job  stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


1990  GMC 

366  gas,  fuel-injected,  66,000  mi,  5-speed  trans, 
1100-22  tires.  Forestry  body  with  Asplundh  LR50  55' 
working  height  with  pony  motor.  Recently  serviced 
boom.  Mint  condition.  $28,000  OBO.  NY  (845)  477- 
2104. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609  Grand 
Rapids,  Ml  area. 


Colchester,  VT 

1995  Int’l  truck  w/2002  Prentice  120C  extend  a boom 
log  loader,  52000  miles,  exc  cond.  $55,000. 1984  Int’l 
dump  truck,  17'  bed,  4'  sides,  very  good  cond  $5,000. 

1996  Vermeer  stump  grinder  model  665B  exc  cond 
$4,500  OBO  (802)  655-0264. 


2002  Big  John  90D  Tree  Spade 

Brand  New  Condition,  Mounted  2002  International,  330 
hp,  Fuller  8LL,  20,000  miles.  $105,000.  Contact  Tom  J. 
Fuimarello  (401)  788-9988  South  Kingstown,  Rl. 


Advertise  in  the  April  issue  of 
TCI  Tree  Equipment  Locator 
1-800-733-2622  or 
sue@tcia.org 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


1 992  Ford  F700  forestry  bucket  truck 

Excellent  condition,  Cummins  diesel  w/5  & 2 trans. 
Good  truck,  worked  daily.  Must  sell  $29,000  or  best 
offer.  Call  OH  (740)  380-1141  after  5 pm,  ask  for  Scott. 


PRODUCTS  & 
SERVICES 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBQR.  www.ArborSoftWorx.com. 


Professional  Chipper  Knife  Sharpening 

Any  4 Knives  - $60  plus  S&H 
Fast  Turn-Around  Service 
Olliff  Oak,  Inc,  3960  E.  Main  St 
Wauchula,  FL  33873 

(863)  773-4478  Office;  (863)  781-3198  Cell 
wbotree@hotmail.com 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry's  best-selling  package,  call  or  write  Arbor 
Computer  Systems,  PO  Box  548,  Westport,  CT  06881- 
0548.  Phone:  (203)  226-4335;  Web  site: 
www.arborcomputer.com;  e-mail:  phannan@arbor 
computer.com. 


BUSINESSES 
FOR  SALE 

Small  Engine  repair  & sales  center  for  sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal  beaches. 
Second  fastest  growing  county  in  NC.  $600,000  call 
(910)  443-1072  for  info. 


Holden  Beach,  one  of  the  fastest  growing 
counties  in  NC 

Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010;  w/25  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip- 
ment to  list.  $2.2  mil.  Call  (910)  443-1072. 


Tree  Service  and  Landscaping  business  for  sale 

Located  in  Delaware  Valley  area  of  PA.  Annual  sales 
over  $1  million.  In  business  over  25  years.  Owner  is 
relocating.  Equipment,  inventory,  and  nursery  stock. 
Great  customer  base,  growth  potential.  Owner  will 
help  with  transition.  Call  Robert  at  (215)  256-1543. 


Tree  Care  Company  for  sale 
Beautiful  Central  Coast  California 

Well  established  tree  care  company,  prime  for  major 
expansion  locally  and/or  into  3 nearby  cities.  15  years 
in  business,  only  locally  based  Tree  Company.  1300 
documented  long-term  repeat  clients  and  60  com- 
mercial accounts.  Fully  computerized,  large  public 
service  Web  site  and  year-round  local  advertising. 
Very  High-end  clientele  Includes:  5 trucks:  TopKick  50’ 
Boom,  2 chippers,  1 Bandit  1290H,  2 stump  grinders, 
full  compliment  of  chain  saws,  cabling  equipment, 
inventory  and  more,  7-man  crew  and  office  manager. 
We  are  deeply  rooted  in  the  community  and  have  pro- 
gressive gross  increase  of  over  $100,000  per  year.  We 
work  5 to  6 days  per  wk,  52  wks  a year.  No  down  time, 
No  layoffs  for  over  12  years.  Scheduling  weeks  in 
advance  year  round.  Projected  gross  income  for  2006 
is  $625,000.  For  additional  information,  please  con- 
tact: (818)  986-9585. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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Catch  the  Wave 


oi  Global  Arboriculture  j 
At  The  Longest  Running  Conference  n 

for  Professional  Arborists, 

■ 

83,d  Annual  ' 

International  Society  of  Arboriculture 

Conference  & Trade  Show 


Sheraton  Waikiki  * Honolulu,  HI 

July  28  — August  Ls  2007 


Cpiiurif roial,,  itiuniicipair  utility  anti 

research  arborists  uniting  to  mold  the  future 


of  arboriculture;  around  the  world, 


CONFERENCE 


Highlights*  *****  *** 39 

■ Field  Day  - Fun  Ci  inb.  outdoor  trade-  show 
Friday.  July  2?  * UK  Hftftd-to-Hwd  Fwttodt.  find  Masers’ 

* IS  a PresUentFs  Reception  tnsienfle 

* IrVin  Academy  WtirSLN^MpS 

SalunJ iayr  July  26  & Opening  Ceremony 

* line  Preliminary  Events  « Welcoming  Reception 

* F:i*d  Day  - Fun  Ctimb.  outdoor 

trtrtlo  show  Nlondiy,  July  60 

* I7CC  Recaption  * Opening' 'General  Season 

- lit X Aw,,  xts  Ceremony  * Indoor  Traclt;  Show 

* Edui^tlonai  General  Season 


hjesday.  July  37 

* General  Session 

* liwbor  Trdda  Snow 

* F;  1 1 1 1 ,: : : . I I NiiSiii.n'iS 

^Mnesdsy.  August  1 

* h 1 1 1 1 ,: : : 1 1 1 St>ssirai$  mill  Ptc>1r!$Slnil;1l 

rt:  m , mm  i @u9 1 fiss  Meetings 

* ISA  fill  is  ■ :j  fti'1  ■;  il  mu  i 


’ For  3 mow  deta<ioti  schoduk  ol  evci®  aiyri  JiMDo-n-.^  .niotm/fion  wsw  fAe> 
awfereoce  litefl  sto  for  upOans.  ,iwir>..-  - .-.wr/u,-' 


Special  Guest: 


Commissioner  Marc  SpiLim 

Federal  Energy  Regulatory  CommsKamn  [FFJRC] 


Keynote  Speaker: 


Dr.  Jdd  R.  McB  r ide 

Professor  of  Urban  Forestry  - Department 
oi  |^r*£lsc*pe  Architecture.  University  of 
California -BerkElcy 


Registration  and  Housing  Information 

Conference  Registration  Begins  add  February  2007 
ISA  Member  Full  Conference  Cost:  $3 1.; 5 * before  June  fl 

'iVfusr  use  fSA  Ooirsmgr  accorrimoiJSPMS  io  fifevm  pncH jg 


Research  expert  am  urban  forestry  around 
the  world. 

New- 

Methods  of  Assessing  Urban 
Forest  Structure 

IIUFRCJ  Urhiin  Forestry  Working 
Group  Session 

The;  International  Union  of  Forest  Research 
Organisation  will  hold  a special  session 
presenting  assessments  of  uruan  forest 
structure.  Session  will  include  an  open 
discussion  of  me  presentations. 


Multiple-Employee 
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Accident  Briefs 


Collected  from  published  reports 

Man  dies  in  fall  after  limb 
breaks 

A New  Milford,  Connecticut,  man  died 
August  29,  2006,  after  he  fell  from  a tree  he 
was  trimming.  Ward  Stumpf  Jr.,  49,  who 
had  worked  around  wood  for  more  than  20 
years,  was  a carpenter  and  often  did  tree 
work  for  friends  and  neighbors.  Last  sum- 
mer he  decided  to  start  his  own  business 
and  called  it  Merryall  Tree  Works.  While 
working  in  a heavy  morning  rain  on  a job 
in  Sherman,  Conn.,  Stumpf  fell  30  feet 
from  a tree  he  was  helping  to  trim  at  a 
house.  Connecticut  police  said  Stumpf  fell 
after  a limb  he  was  working  on  suddenly 
snapped.  He  was  pronounced  dead  at  the 
scene. 


Gardener  suffocates  trim- 
ming palm  tree  fronds 


tree  he  was  trimming,  according  to  a Los 
Angles  Times  article.  Rodriguez  was  learn- 
ing to  prune  palm  trees.  On  an  April 
afternoon  in  East  Los  Angeles,  as  he 
yanked  away  dead  fronds  halfway  up  a 50- 
foot  palm,  a thick  ring  of  fronds  came 
loose,  landing  on  top  of  him  and  pinning 
him  back  against  the  belt  that  held  him  in 
the  tree.  A coroner's  report  determined  that 
he  was  asphyxiated. 

The  article  went  on  to  explain  that  dead 
palm  fronds  that  often  appear  to  be 
attached  to  the  tree  are  sometimes  attached 
only  to  other  fronds.  W hen  the  dead  fronds 
are  pulled  loose,  the  whole  weave  collaps- 
es, as  it  did  on  Rodriguez. 

Tree  worker  dies  after  fall 
from  bucket 

A 23-year-old  Douglass  Township, 
Pennsylvania,  man  working  for  a tree  serv- 
ice was  fatally  injured  November  2,  2006, 
when  he  fell  from  a bucket  truck  in  Amity 
Township. 


Gerardo  Rodriguez,  19,  a Los  Angeles 
gardener  with  his  own  truck,  tools  and  a 
small  gardening  route,  died  in  April  2006 
after  being  pinned  by  palm  fronds  from  a 
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Justin  D.  Kelly  wasworking  inthe buck- 
et truck  behind  a house  when  he  apparently 
leaned  over  the  side  of  the  bucket  and  fell 
out,  according  to  a Reading  Eagle  news 
report.  He  was  flown  to  a nearby  hospital, 
where  he  was  pronounced  dead  a short 
time  later.  He  died  of  head  injuries  suffered 
in  the  fall,  officials  said. 


Man  killed  by  struck-by 
while  felling  tree 

A 28-year-old  M onroe,  New  J ersey,  man 
working  with  his  brother  and  father  to 
remove  a tree  at  a home  December  12, 
2006,  died  when  the  46-foot  tree  being 
taken  down  hit  a second  tree,  which  then 
fell  as  well,  pinning  him. 

Jerrold  Love,  who  worked  for  his  fami- 
ly’s tree  removal  company,  was 


pronounced  dead  at  the  scene. 

The  red  oak  was  tied  to  the  company's 
truck  with  rope.  J errold  Love  was  guiding 
his  father,  Robert  Love,  who  was  driving 
the  bucket  truck  as  his  other  son,  Andre 
Love,  29,  was  cutting  down  the  tree.  The 
cut  tree  fell  onto  a 29-foot  pin  oak,  which 
fell  on  Jerrold  Love  lengthwise,  most  like- 
ly striking  him  on  the  head,  according  to  a 
report  in  the  Home  News  Tribune. 


Robert  Love  was  cutting  the  felled  tree 
from  his  son  when  police  arrived.  They 
attempted  to  perform  C PR  on  J errold  Love. 


Oregon  man  killed  in  tree 
trimming  fall 

A former  Beaverton,  Oregon,  teacher 
was  killed  Nov.  1,  2006,  when  he  fell  from 
a dead  cottonwood  tree  he  was  trimming  in 
West  Linn,  Ore.,  according  to  a report  in 
The  Oregonian  newspaper. 


Eric  Martin  Metzler,  46,  of  Beaverton, 
who  formerly  taught  at  the  Beaverton  Arts 
& Communication  M agnet  Academy,  was 
cutting  the  top  branches  off  a tree  shortly 
before  11  a.m.  when  hefell  an  estimated  70 
feet  to  the  pavement  below.  Metzler  was 
using  a safety  belt,  but  the  tree  trunk 
snapped  off  below  him. 

M etzlertaughtjapaneseand  English  as  a 
second  language  from  August  2003  until 
this  past  June,  when  he  resigned  to  return 
to  school  while  operating  a private  tree- 
trimming service. 

If  you  see  tree  care-related 
accident  news,  please  share 
with  it  TCI-  we  can  all  learn 
from  other’s  mistakes! 

Mail  to:  TCI,  3 Perimeter  Road, 
Manchester,  NH  03103 
ore-mail  staruk@tcia.org 


58 


TREE  CARE  INDUSTRY  -JANUARY  2007 


What  is  the  best  way  to 
improve  safety? 


Better  climbing  skills? 


CTSP  Workshops: 


February  22  4 23,  2007 
Husqvarna  Training  Facility 
Charlotte.  NC 

March  U & 15, 2007 
Hobday  Inn  Countryside 
Countryside,  IL 
(close  la  Midway  Asrportl 

March  20  & 21,2007 
Location  TBD 
Hew  Brunswick,  NJ 

November  6 4 7,  2007 
Hilton  Hotel 

In  conjunction  with  TCI  EXPO 
Hartford,  CT 


NO! 

Change  behavior! 

More  than  90%  of  all  accidents 
in  tree  care  are  the  result  of 
unsafe  behavior. 


A Certified  Treecare  Safety  Professional  (CTSP) 


can  help  create  a culture  of  safety 
in  your  company  Sign  up  today. 

Please  circle  36  on  Reader  Service  Card 


Call  1-80D-733-2622  or  e-mail  peter@tda.org 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  aligns  with  OSHA 

Agreement  focuses  on  electrical  hazards,  falls  and  struck-bys 


Following  Assistant  Secretary  Ed 
Foulke's  keynote  address  at  EXPO, 
TCIA  renewed  its  Alliance  with  the 
Occupational  Safety  and  Health 
Administration  (OSHA)  to  further  safety 
and  health  for  employees  in  the  tree  care 
industry.  The  Alliance,  signed  Nov.  10  at 
TCI  EX  PO  in  Baltimore,  will  focus  on  pro- 
viding TCIA  members  and  others  in  the 
industry  with  information,  guidance  and 
access  to  training  resources  with  a particu- 
lar focus  on  preventing  exposure  to  tree 
removal,  electrical,  falls,  and  struck- by 
hazards. 

"Employees  in  the  tree  care  industry  are 
often  exposed  to  very  dangerous  hazards," 
said  OSHA  Administrator  Ed  Foulke.  "By 
working  with  industry  leaders,  we  believe 
we  can  make  positive  strides  in  ensuring 
that  employees  in  this  important  industry 
are  armed  with  the  tools  they  need  to  stay 
safe  and  at  work." 

Added  Cynthia  M ills,  TCIA  president  & 
C E 0 , “T  he  T ree  C are  I ndustry  A ssociation 
strives  to  keep  safety  at  the  forefront  of  all 
our  efforts,  and  our  Alliance  with  OSHA 
reinforces  that  mission.  We  are  committed 
to  lowering  the  accident  and  fatality  rate 


(l-r)  Assistant  Secretary  Ed  Foulke,  OSHA,  Cynthia  Mills, 
and  Robert  Lawson,  Commissioner  of  Maryland 
Department  of  Labor,  at  TCI  EXPO. 


and  TCI  A is  proud  to  form  this  relationship 
with  OSHA ." 

Through  the  Alliance,  OSHA  and 
TCIA  will  work  together  to  develop 
information  on  the  recognition  and  pre- 
vention of  workplace  hazards  and 
communicate  that  information  through- 
out the  industry,  information  will  be 


shared  among  OSHA  personnel  and 
industry  safety  and  health  professionals 
regarding  TCIA's  best  practices  or  effec- 
tive approaches,  and  then  publicized 
through  OSHA-  or  TCIA-developed 
materials,  training  programs,  workshops, 
seminars  and  lectures. 

The  A lliance  also  provides  opportunities 
for  OSHA  and  TCIA  professionals  to 
speak,  exhibit  or  appear  at  various  confer- 
ences or  other  events,  including  TCI 
EXPO,  Certified  Treecare  Safety 
Professional  Workshops,  Student  Career 
Days  and  the  Winter  Management 
Conference.  Both  organizations  will  also 
develop  and  disseminate  case  studies  illus- 
trating the  business  value  of  safety  and 
health. 

Employers  are  responsible  for  provid- 
ing a safe  and  healthful  workplace  for 
their  employees.  OSHA's  role  is  to 
assure  the  safety  and  health  of  A merica’s 
workers  by  setting  and  enforcing  stan- 
dards; providing  training,  outreach,  and 
education;  establishing  partnerships;  and 
encouraging  continual  process  improve- 
ment in  workplace  safety  and  health.  For 
more  information,  visit  www.osha.gov. 


Buy  arborist  supplies  - get  a free  membership 

www.sherrilltree.com 

Products:  SherrillT ree  has  a full  line  of  equipment  and  supplies  for  arborists.  StERRILLtree 

Member  Benefits:  Sherri  I IT  ree  will  contribute  an  amount  equal  to  5 percent  of  total  products/services  sold  to  tree  gear,  tree  people. 
TCIA  members.  Of  that,  2.5  percent  will  be  applied  toward  the  next  year’s  TCI  A renewal  dues  of  those  mem- 
bers using  the  services,  and  2.5  percent  will  be  applied  toward  development  of  safety  and  educational  programs  for  the  treecare  industry. 
Example:  If  your  company  purchases  $2,000  in  product  online,  SherrillT  ree  will  send  TCIA  a credit  of  $50  to  be  deposited  into  your 
membership  account.  Credits  accumulate  throughout  the  12  months  of  membership  and  when  you  receive  your  annual  renewal  statement, 
the  total  credits  will  be  subtracted  from  your  membership  dues.  One  member  earned  almost  $700,  paying  his  entire  annual  membership 
fee,  using  a similarTCIA  affinity  program.  Thanks  to  the  support  of  SherrillT  ree,  your  company  can  at  least  reduce  its  annual  dues  and 
help  offset  the  costs  involved  with  keeping  the  industry  safe. 

Requirements:  In  order  to  receive  a dues  credit,  your  company  must  order  supplies  online  at  Sherri  I ITree's  Web  site  and  click  the  “I'm  a 
M ember"  box  in  the  online  order  form. 

To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622. 


60 


TREE  CARE  INDUSTRY  -JANUARY  2007 


The  TREE  CARE  INDUSTRY  ASSOCIATION 
Would  Like  To  Say  THANK  YOU  To  The  2007 
Partners  Advancing  Commercial  Tree  Care 


Vermeer 


□ □ Fan  no 

WIGHT 

MaugeV  %- 

To  become  a PACT  Partner*  contact  Deborah  Johnson 
Directorof  Development  at  1 -800-733-2622 


Director’s  Forum 


So  many  changes  (for  the  better)  over  the  years 


By  Tom  Colon 


While  walking  around  the  recent  TCI 
EXPO  in  Baltimore  a few  weeks 
ago,  looking  at  the  exhibits,  talking  to  old 
and  new  friends,  I couldn't  help  but  think 
about  how  far  our  industry  and  our  associ- 
ation have  come.  Our  company, 
Wonderland  Tree  Care,  joined  TCIA 
(NAA)  in  the  early  '80s  and  the  growth  I 
have  seen  in  the  association  over  these 
many  years  is  gratifying.  Not  only  has  our 
membership  increased,  but  the  caliber  of 
our  members  as  dedicated  professionals 
has  contributed  greatly  to  foster  the  reputa- 
tion of  the  tree  care  industry. 

It  has  been  a privilege  to  serve  as 
Chairman  of  this  association.  I have  to  give 
a word  of  thanks  to  J on  Hickey  of  Lehman 
Plant  Care  in  Hicksville,  N.Y.  When  Jon 
was  with  Davey  Tree,  he  was  the  one  who 
encouraged  me  to  join  NAA.  I was  fortu- 
nate to  serve  and  be  active  on  many 
committees  over  the  years,  and  then  joined 
the  Board  in  1998.  An  active  role  with 
TCIA  allowed  me  to  be  involved  with 
many  of  the  advances  in  our  association. 
Being  at  TCI  EXPO  brought  me  back  to 
my  early  roots  with  our  group  and  how 
things  have  changed  over  these  past  25 
years  or  so. 

At  EXPO,  one  of  the  things  I enjoy  is 
looking  around  to  see  what’s  new.  Here, 
change  is  dramatic.  Small  devices  are  now 
available  to  make  work  safer  and  more  pro- 
ductive. There  are  self-propelled  log 
grapples  that  you  wheel  into  a backyard  and 
changes  to  tree  climbing  equipment  where 
manufacturers  have  thought  about  every 
potential  safety  hazard.  There  are  new  com- 
puter systems  that  give  companies  so  many 
opportunities  to  organize  and  market  their 
business.  We  have  seen  changes  to  chippers 
and  stump  grinders  that  are  making  our  work 
environment  safer  and  more  productive. 

Our  attitudes  toward  safety  and  regula- 
tions have  changed,  too.  In  the  past,  a 
presentation  from  an  OSHA  official  might 


not  have  generated  much  interest.  This  has 
changed.  In  Baltimore,  I was  very 
impressed  with  the  attendance  at  a session 
featuring  Edwin  G.  Foulke,  Jr.,  Assistant 
Secretary  of  Labor  for  OSHA.  Foulke  and 
others  at  OSHA  have  been  instrumental  in 
giving  TCIA  the  opportunity  to  work  with 
them,  rather  than 
just  sitting  on  the 
sidelines,  to  pro- 
tect employees.  In 
his  talk,  Foulke 
spoke  to  the  asso- 
ciation about 
OSHA  and 
thanked  us  for  the 
partnership  we 
have  developed  in 
creating  a safer 
environment  in  the 
tree  care  industry. 

Another  welcome  change  that  I noticed 
at  the  Baltimore  EXPO  was  the  large  num- 
ber of  multi-cultural  attendees  and  the 
several  seminars  geared  toward  working 
with  these  attendees,  as  well  as  a seminar 
to  assist  them  in  succeeding  in  an 
American  culture.  TCIA  is  at  the  forefront 
of  providing  training  to  ALL  of  your 
employees. 

When  i first  became  involved  with 
TCIA,  I hesitated  to  participate  on  commit- 
tees and  the  board  because  of  the  time 
commitment.  However,  my  involvement 
worked  to  my  advantage  in  meeting  so 
many  people  and  making  so  many  friend- 
ships. Every  board  meeting  and  every 
member  interaction  was  personally  gratify- 
ing in  that  they  helped  me  become  more 
efficient  and  gave  me  the  ability  to  grow 
my  business.  If  anyone  wants  to  grow  their 
business  and  prosper,  becoming  active  in 
task  forces  on  the  board  is  a great  step  in 
the  right  direction,  i encourage  everyone  to 
become  more  involved  in  TCIA. 

i am  grateful  for  the  many,  many  people 
I have  met  and  become  friends  with 
through  my  membership  in  TCIA. 
K nowing  that  these  friends  are  available  as 
sounding  boards  for  ideas  and  problems  is 


invaluable.  Many  of  these  business 
acquaintances  have  turned  into  lifelong 
personal  friends.  I'd  be  remiss  if  I didn't 
mention  a few  people  in  particular  - Tim 
Harris  from  Wisconsin  and  Mark  Tobin 
from  Boston  have  become  friends  to  me, 
my  family  and  my  business.  Tim  is  always 
available  to  answer  a question  of  mine  or 
just  listen  to  me  ramble  - one  sign  of  a real 
friend.  He  was  a great  partner  on  the  TCI  A 
Board.  I can  say  with  confidence  that 
because  of  Tim's  sage  advice  and  dedica- 
tion to  TCIA,  the  association  is  in  a better 
place.  He  wants  every  member  to  be  com- 
pletely satisfied  with  their  membership  - 
no  matter  the  size  of  their  company.  This 
made  Tim  extremely  effective  as  Chairman 
of  the  Board. 

Mark  Tobin  is  an  incredible  person 
who  works  extremely  hard  at  bringing 
out  the  best  in  people,  whether  at  work  or 
on  the  golf  course.  Many  people  don't 
know  how  much  personal  time  M ark  put 
into  the  association  when  we  were  minus 
an  executive  director  back  in  the  '90s. 
He  made  weekly  visits  to  the  NAA 
office,  worked  hard  with  the  staff  and 
helped  the  association  through  some 
tough  times.  I would  like  to  thank  the 
Association  for  creating  experiences  like 
TCI  EXPO  and  the  Winter  management 
Conference  that  bring  people  together  to 
make  great  friends,  as  i did  with  Tim, 
M ark  and  so  many  other  people. 

The  industry  owes  a great  deal  to  Greg 
Daniels,  too,  president  of  Bartlett  Tree 
Expert  Company.  Whileserving  with  Greg 
I found  him  to  be  very  focused  on  TCIA 
and  sincerely  generous  with  his  advice  and 
in  sharing  what  the  Bartlett  company  has 
learned  at  their  lab  with  the  rest  of  the 
industry. 

A relatively  new  friendship  that  I have 
been  fortunate  to  make  is  with  Cynthia 
M ills.  I owe  Cynthia  a debt  of  gratitude 
for  her  leadership  in  the  transformation 
of  our  industry,  and  for  the  help  she  has 
given  me  and  the  rest  of  the  board.  She  is 
always  generous  with  her  praise  of  both 
the  staff  and  the  B oard,  and  always  gives 


Tom  Eolon 
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credit  where  credit  is  due. 

I n a few  short  months,  my  term  as  C hai  r 
will  be  over.  I want  you  to  know  that  this 
association  is  in  great  hands.  We  have  an 
extremely  diverse  Board  that  is  able  to  put 
its  personal  views  aside  and  look  for  strate- 


gic opportunities  that  will  put  our  associa- 
tion and  its  members  at  the  forefront. 

The  world  we  live  in  and  the  industry  we 
work  in  is  always  changing.  Being 
involved  with  the  change  keeps  us  at  the 
top  of  our  profession.  Thank  you  for  allow- 


ing me  to  represent  you  as  a Board  mem- 
ber. 

Thomas  J.  Colon  is  president  of 
Wonderland  Tree  Care,  Inc.  in  Oyster  Bay, 
N.  Y,  and  chairman  of  the  Board  of 
Directors  of  TCIA. 


Your  Voice  in  Washington 


The  "Advancing  Arboriculture  Award” 
is  given  to  a governmental  agency, 
institution  or  green  industry  partner  that 
has  worked  to  advance  legislation,  regula- 
tion or  practices  favorable  to  the  tree  care 
industry. 

Our  2006  honoree  works  in  one  of  the 
most  significant  issues  for  the  tree  care 
industry  at  this  time:  immigration  reform. 
John  Meredith  is  Vice  President  of 
Government  Relations  for  The  Federation 
of  Employers  and  Workers  of  America 
(FEWA),  a non-profit  association  created 
to  assist  employers  and  workers  in  service 
industries  such  as  tree  care,  landscaping, 
construction  and  hospitality. 


In  2004-2005,  he  led  the  H-2B 
WorkforceCoalition,  of  which  TCIA  wasa 
member,  in  its  successful  effort  to  enact 
legislation  that  provided  temporary  relief 
to  small  business  employers.  The  relief 
was  needed  after  an  unannounced  shut- 
down of  that  program  by  the  Department 
of  Flomeland  Security  early  in  2005.  John 
is  also  the  former  director  of  legislative 
relations  for  American  Nursery  and 
Landscape  Association  (ANLA),  an  organ- 
ization which  TCIA  partnered  with  as  we 
launched  our  first  Legislative  Conference 
in  Washington,  D.C.,  last  July.  John  was 
very  responsive  and  helpful  to  TCIA  dur- 
ing this  time.  Fie  is  a well  respected 


TCIA’s  Board  of  Directors  approved  John  Meredith  as  the 
first  recipient  of  the  “Advancing  Arboriculture  Award. " 

advocate  for  the  green  industry  who,  for 
the  last  six  months,  has  been  working 
closely  and  cooperatively  on  labor  issues 
with  TCIA’s  lobbyist,  Josh  Ulman.  Fie  is 
currently  working  with  TCIA  on  a long- 
term solution  for  the  FI -2B  program. 


TREE  CARE  INDUSTRY  -JANUARY  2007 


63 


From  the  Field 


This  White  Oak  has  Some  Kick 


By  Chuck  Collins 


My  love  for  motorcycles  and  trees 
has  helped  the  "White  Oak- 
custom  Harley  motorcycle  go 
from  a dream  to  a theme  to  reality.  It  has 
leaves  for  spokes  and  acorns,  oak  leaves, 
trees,  rope,  chain  saw  chain  and  climbing 
hands  airbrushed  throughout  the  pearl 
white  painted  background.  You  don't  easi- 
ly see  the  graphics  unless  you  look  for 
them. 

I started 
riding  motor- 
cycles in 
1974.  In 
1990  I began 
my  family 
tree  business, 
with  my 
wife,  Jenny, 
and  our  three 
children. 
Since  then, 
Jenny  has 
branched  out 
on  her  own, 
to  work  as 

The  white  oak  tree  is  ghost  painted  the  B ry  a n 
onto  the  pearl  white  gas  tank  along  c ■.  i_.  m , , n j r j 
with  the  words,  "Climb  it."  y 

pal  arborist. 

I built  the  custom  cycle  from  the 
ground  up  and  designed  and  painted  it 
like  no  other  bike  you've  seen.  For  a 
year,  I tossed  around  ideas  and  collected 
research  for  the  tree  theme  bike  as  I 
watched  programs  such  as  Orange 
County  Chopper  and  Biker  Build-Off.  I 
felt  if  I didn't  build  it  now,  I probably 
never  would.  It  was  six  months  from  the 
day  I brought  the  frame  home  until  the 
day  I fired  it  up. 


The  ta illights  are  oak  leaves  and  the  turn  signals  are 
acorns  inset  into  the  fender. 


With  lots  of  help  from  my  "master 
mechanic"  Bob  "Rebel"  Repp,  the  motor- 
cycle started  to  take 
shape.  Local  help 
was  found.  A&P 
Tool  cut  out  the 
unique  white  oak 
leaves  that  are 
reverse  cut-outs  of 
billet  aluminum. 

The  leaves  and 
acorns  floating 
throughout  are  ghost 
painted  onto  the  pearl  white  background.  A 
rope  design  is  running  down  the  frame  and 


On  the  breather  words,  "Tree  Top,  I’m  higher  than  you’ll 
ever  be.  ” 


detailed  climbing  hands  in  front  of  the  tank 
were  wire  cut  to  resemble  climbing  a rope. 
On  the  gas  tank  is  a tree  with  the  words, 
“Climb  it." 

On  the  breather  is  a line  from  my 
favorite  band,  "Widespread  Panic."  It  says, 
“TreeTop  (my  nickname),  I’m  higher  than 
you'll  ever  be." 

The  tail  lights  are  oak  leaves  and  the  turn 
signals  are  acorns  inset  into  the  fender.  On 
the  1981  shovel-head  Harley-Davidson 
engine,  the  acorn  nuts  have  been  gold  plat- 
ed. Of  course,  I had  to  go  with  an 
old-school  Springer  front  end  with  gold 
detail. 

Beach  cruising  handlebars  were  used  to 
keep  it  low  and  flow.  It  has  an  open  3-inch 
belt  primary  drive  along  with  an  old- 
school  chain  drive  and  250  rear  tire. 


White  Oak  has  has  leaves  for  spokes.  The  leaves  and 
acorns  floating  throughout  are  ghost  painted  onto  the 
pearl  white  background.  A rope  design  is  running  down 
the  frame  and  detailed  climbing  hands  in  front  of  the 
tank  were  wire  cut  to  resemble  climbing  a rope. 

Next  year,  Jenny  Collins  says  she’s 
designing  a red  oak  for  her  own  ride. 

Chuck  Collins,  oJBiyan,  Ohio,  is  an  ISA 
certified  arborist  who  has  owned  his  own 
tree  care  service  for  20  years.  His  wife, 
Jenny  Collins,  is  a certified  arborist  and 
the  Bryan  City’  municipal  arborist.  ^ 


TCI  will  pay  $100  for  published  "From  the  Field"  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  M anchester,  NH  03101,  orstaruk@treecareindustry.org. 
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The  global  leader  in  landscape  coatings  technology  unveils  extraordinary 
commitment,  imagination,  passion,  and  solutions- 


E Colorbiotics 

A Becker  Underwood  Company 


Colorbiotics  ",  a newly  formed  business  unit  of  Becker  Underwood,  will  focus  exclusively  on  the  research,  development 
and  support  of  landscape  coating  products  Backed  by  more  than  2 5 years  of  experience.  Colorbiotics  is  poised  to 
offer  you  the  best  customer  service  and  the  best  business  solutions 


www.colorbiotics.com 
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LEO  30T  specifications: 

► 100  ft  working  height 

► 52  ft  side  reach 

► 62  inches  wide 

► 24  ft  length 

► 9.240  lbs  weight 

► 440  lbs  cap.  180°  rot.  basket 

► Kubota  diesel  engine 

► Standard  120  V indoor  hyd. 

► 300  It  wireless  remote  controls 


Other  models  from  40  ft 
to  165  ft  also  available 
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Four  travel  speeds 
Climbs  steps 
Optional  207  colors 


1-800-422-1844 

Contact  Philip  McClurhin 
at  ext  UorphilmMbertyfg  com 


WORK  SAFER  Tree  work  is  one  of  the 
highest  risk  occupations.  Accidental 
(alls  are  the  leading  cause  of  job  deaths 


SOLVES  THE  TREE  WORKER  SH0RTA6E  PROBLEM.  Get  more  work 
done  with  less  employees,  reduces  fatigue  and  burn  out.  Attract 
today's  new  generation  of  tree  workers  that  want  to  work  in  the  tree 
industry,  but  DO  NOT  want  to  climb  trees 


TRAIN  EMPLOYEES  FASTER:  Instead  ol  two  to  three  years  of 
training  to  become  a skilled  tree  climber,  a ground  man  can  now 
learn  to  use  a spider  lift  in  minutes,  and  become  an  expert  tree 
worker  in  three  to  tour  weeks. 


WORK  UP  TO  400%  FASTER:  Tree  climbing  is  an  honorable  occupa- 
tion of  last  resort  for  less  than  10%  of  trees  For  the  other  90+%  of 
the  time,  spider  lifts  are  faster  and  a more  efficient  solution 


MAKE  MORE  MONEY.  Lift  can  pay  for  itself  m less  than  one  year 


INSTANT  EOGE:  Allows  landscapers  to  instantly  add  profitable  tree 
services  Small  tree  services  can  now  aggressively  compete  with 
large  tree  companies,  bypassing  the  need  for  tree  climbers  or 
dedicated  heavy  equipment 


ACCESS  IMPOSSIBLE  SITES  with  widths  as  narrow  as  31". 
patented  powerful  hydraulic  rubber  track  drive  system  equipped 
with  unique  vertically  adjustable  tracks,  allowing  you  to  drive  in 
places  you  never  dreamed  a lift  could  enter  Operates  and  travels 
up  to  30%  slopes. 


CAUSE  LESS  0AMA6E:  Lighter  unit  does  less  lawn  damage  than  a 
bucket  truck. 


BETTER  ASSET  UTILIZATION  Replaces  climbing  gear  and  bucket 
trucks,  with  one  efficient  and  versatile  lift  that  can  be  used  nearly 
all  the  lime  other  than  line  clearing. 

No  CDL’s  needed  for  lifts  up  to  120  ft  reach,  lower  insurance  and 
operational  costs. 


IMPROVED  WORK  ENVIRONMENT.  Look  forward  to  Monday 
mornings,  not  Friday  afternoons  Tree  work  has  never  been  so  easy, 
tun  and  sate. 


Wrtically  height 
adjustable  tracks 

Aircraft  proportional  hydraulics 

Non  marking  rubber  tracks 

Non  insulated  unit 

Drive  and  set  outriggers 
from  basket 


Teupen...  bringing  tomorrow’s 
technology  to  you  today 

Special  Financing  Provided  By: 

Liberty 
Financial 


800-944-5898  ■ WAAArv.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 
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Creating  the  Next  Phase... 

How  many  of  us  actually  thought  that  when  we  undertook  the  responsi- 
bilities to  lead  a business  or  a team  that  what  we  were  actually  agreeing 
to  do  was  to  be  the  ongoing  creators  of  new  possibilities  for  our  company, 
our  profession,  and  an  industry? 

Think  about  photos  of  businesses  50  or  100  years  ago.  Look  at  the  pictures 
and  a sense  of  sentimentality  and  assumptions  of  what  it  must  have  been  like 
float  through  our  thoughts.  We  see  photos  of  people  in  front  of  country  stores  or  ice  wagons  bringing 
ice  to  homes  before  refrigerators  existed  or  look  at  train  stations  and  see  people  arriving  with  great  glee. 
We  seem  to  forget  that  those  are  single  moments  in  time,  and  we  miss  the  challenges  that  economies 
and  business  owners  faced  when  trucks  and  highways  ripped  businesses’  hearts  out  as  the  railroads 
stopped  coming  through  their  towns.  We  forget  what  happened  to  the  ice  factories  and  ice  wagons  when 
the  refrigerator  arrived.  We  think  that  life  was  simple  back  then  and  perhaps  that  people  didn’t  struggle 
with  complicated  business  problems.  Yet,  they  had  to  weather  catastrophic  transitions  and  transform 
along  the  way  in  order  to  survive  or  reinvent  themselves. 

We  build  creations  in  our  minds  of  how  running  a business  is  going  to  be  a lovely  way  to  have  inde- 
pendence, create  personal  wealth,  and  do  things  our  way.  We  sometimes  forget  that  it  also  means  taking 
on  the  responsibility  for  maintaining  jobs  for  families  that  we  have  taken  under  our  wing;  for  providing 
long-term  benefits  for  people  who  are  counting  on  us  to  have  a sustainable  business;  and  for  the  com- 
munity that  trusts  us  to  provide  quality  services,  not  just  be  around.  We  don’t  think  about  our  need  for 
ongoing  professional  development  and  personal  challenges  in  order  to  stretch  and  grow  our  business 
into  new  areas.  We  miss  that  we  have  an  example  to  set  for  those  whom  we  want  to  work  with  us  every 
day. 

If  we  conducted  a poll,  those  who  inherited  businesses  probably  had  long  lists  of  how  we  would  do 
things  differently  and  how  much  better  it  would  be.  We  forgot  that  there  is  another  list  of  fresh  chal- 
lenges that  will  arise  in  our  own  time  that  will  demand  just  as  much  of  us,  if  not  more,  to  navigate 
through.  We  don’t  anticipate  the  tough  times  that  will  inevitably  come  our  way  in  a lifetime  of  owning 
and  managing  a business. 

As  we  move  into  the  next  phase  of  the  Transformation  of  the  Industry,  we  see  that  there  are  building 
blocks  for  true  greatness  that  are  settling  in  place  now  for  tree  care  companies.  The  industry  is  begin- 
ning to  see  a different  picture  of  who  arborists  can  be  and  what  this  industry  can  be  perceived  as, 
particularly  as  “Green”  takes  on  a whole  new  characteristic  around  the  globe.  Just  as  the  teacher,  preach- 
er and  doctor  were  the  most  revered  professionals  in  a town;  there  is  coming  a time  when  the  arborist 
will  be  seen  with  the  same  respected  professional  credibility,  and  acknowledged  for  the  life-enhancing 
contributions  that  can  be  made. 

Your  time  is  now.  Have  you  stopped  to  think  about  what  is  going  to  be  perceived  of  you  and  your 
company  if  someone  snaps  a photo  now?  What  will  it  represent?  As  we  create  this  next  phase  together, 
we  are  making  moments  in  time  when  our  successors  will  either  look  back  with  great  sentimentality  and 
fondness  of  what  we  worked  together  to  create,  perhaps  smiling  at  the  equipment  we  used  “back  then.” 
Or  they  may  look  at  us  and  wonder  why  we  didn’t  press  forward  with  more  confidence,  with  greater 
determination,  with  the  recognition  and  understanding  that  it  was  up  to  us  to  stand  up  in  this  moment, 
in  this  time,  to  grasp  what  our  profession  has  the  capability  of  doing  and  meet  our  challenges.  I believe 
that  you  are  more  equipped  now  to  take  on  the  responsibilities  of  being  a respected  profession  than  in 
your  previous  100  years. 

Creating  the  next  phase  will  determine  whether  you  Transform  the  Industry  ... 
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Shawnee,  Kansas 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 
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" Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we'll  prove  HI 

608-452-3651 
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217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 
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power 


design 


POWER  to  change  your  FUTURE 


versatile 


durable 


dominant 


efficient 


tough 


satisfaction 


RAYCO offers  a full  line  of  hydraulically  fed  brush  chippers  from  the  RC  6D, 
6"  capacity,  to  the  RC  20“',  20"  capacity.  A maintenance-free  hydraulic 
clutch,  which  never  needs  adjusting,  is  a standard  feature  on  all  12"  to 
20"  models  along  with  RAYCO s patented  PULSE  down  pressure  sys- 
tem, which  ensures  top-notch  performance  on  any  type  of  material. 

JLet  the  power  of  a RAYCO  brush  chipper  change  your  future.  For 
more  information  about  our  full  line  of  equipment,  call 
800.392.2686  or  visit  www.raycomfg.com. 
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Hamm’s  ArborCare:  Small  companies  benefit  from  Accreditation,  too! 


Management  Exchange 
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Managing  your  cash  flow  to  keep  your  sales,  and  your  business,  on  track. 
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Managing  your  cash  flow 
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True  stories  from  the  school  of  hard  knocks! 
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Innovative  Products.  Innovative  Offer. 


Buy  a Rope. 

Get  a Rope  Bag. 


Spaik 


Phoenul 


Buy  Our  Yale  XTC  Phoenix  or  XTC  Spark 
or  Samson's  Yellow  Jacket  rope  and 
get  a FREE  SherrillTree  Rope  Bag! 

A $37.00  Value! 


yr  Vermeer 


SHERRILLtree 

TREE  GEAR.  TREE  PEOPLE. 

800-525  8873  or  sherrilltree.com 

tad  it  Vttnett  fccitaw. 


tad  M tyt  sfilm  tor  S20  Ottor  todt  2/2tt)7 


Pltoemi 

Spark 

Yellow  Jacket 


$430  $148  $118  $98 
$488  $148  $1?S  $99 
$442  $1»  $116  $93 


Coming  in  Our  2007  Spring  Catalog  - {OREGON)  In  A Big  Way! 
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By  Janet  Aird 

When  a tree  falls  in  the  urban  for- 
est, does  it  have  to  end  up  as 
chips  or  firewood? 

Definitely  not. 

Wood  from  urban  trees  can  be  made  into 
everything  from  small  objects,  such  as  puz- 
zles, jewelry  boxes  and  stunning  wood 
sculptures,  to  large  ones,  such  as  park 
benches  and  high-quality  furniture.  Even 
wood  that  seems  useless  can  be  valuable. 

In  fact,  the  wood  that  usually  gives 
arborists  a problem  when  they  feed  it  into 
the  chipper  is  the  best  for  carving,  says 
David  Flood,  an  artist  who  creates  abstract, 
fine-art  wood  sculptures.  “It’s  the  last 
wood  to  get  chipped,”  he  says.  “The  pieces 
are  knotted  and  twisted.  They  have  charac- 
ter to  them.” 

Other  characteristics  Flood  looks  for  are 
trees  with  hollow  trunks,  especially  at 
ground  level,  where  branches  break,  where 
trees  trunks  break  in  storms,  and  insect 
damage  - the  kinds  of  trees  that  arborists 
take  down  all  the  time. 

Flood  studied  art  when  he  was  younger 
and  has  been  a wood  sculptor  for  about  six 
years.  One  of  his  recent  sculptures, 
‘Bwana,’  a 10-foot-tall,  800-pound  piece  of 
abstract  art  that  came  from  a 50-  to  60-foot 
cherry  tree,  is  on  loan  to  New  England 
Biolabs  in  Ipswich,  Mass. 

“I  see  it  as  a piece  of  abstract  art,  and 
that  is  how  I work  on  all  my  pieces.  My 
art  is  non-representational  and/or  non- 
figurative,”  says  Flood.  “But  this  never 
stops  people,  when  they  study  the 
wood’s  spectacular  burls,  from  seeing 
any  number  of  faces  - animal  and  human 


David  Flood  works  on  'Bwana,'  a 10-foot-tall,  800-pound  piece  of  abstract  art  that  came  from  a 50-  to  60-foot  cherry  tree. 


and  other  features  - as  the  eye  of  the 
beholder  sees  them.” 

According  to  a USDA  Web  site,  splated 
wood  and  burl  wood,  which  are  caused  by 
viruses,  and  crotch  wood  all  sell  for  retail 
prices  as  much  as  four  times  the  retail  price 
for  standard  lumber,  just  because  of  their 


special  features. 

Even  plain  hardwood  can  fetch  good 
prices.  The  city  of  Olympia,  Washington, 
which  has  done  a lot  of  research  into  the 
uses  of  downed  trees,  figures  that  the  retail 
value  per  board  foot  ranges  from  $l-$3  for 
alder  used  for  pallets  to  $5-$  10  for  walnut 
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Bill  Shippen  with  Bear  in  a Tree,  when  it  was  still  a work  in  progress. 


Chain  Saw  Artist 

By  Janet  Aird 

| 

Since  1997,  Bill  Shippen  has  been 
carving  everything  from  life-sized 
bears  to  a miniature  boy  playing  golf,  all 
with  a chain  saw  and  all  from  fallen 
trees.  And  for  almost  that  long,  he’s  been 
carving  sculptures  for  Tim  Back,  owner 
of  Back  Tree  Service  in  Cincinnati, 
Ohio,  and  a newly  accredited  TCIA 
member. 

“Usually  he  wants  something  big,” 
says  Shippen,  who  is  a draftsman  for  a 
steel  company  when  he  isn’t  carving 
wood  sculptures. 

Back  provides  Shippen  with  the 
trees  and  the  ideas  for  the  sculptures, 
and  usually  displays  them  at  his  booth 
at  the  Cincinnati  Home  & Garden 
Show.  After  becoming  TCIA  accredit- 
ed last  fall,  Back  had  Shippen  carve  a 
sculpture  of  the  TCIA  Accreditation 
logo,  which  Back  took  to  TCI  EXPO 
in  Baltimore  in  November.  (The  sculp- 
ture graced  the  cover  of  TCI  magazine 
in  January.) 

“He  envisioned  it  bigger  than  I had 
room  for,”  Shippen  says.  Shippen  him- 
self had  wanted  to  carve  the  logo  on  both 
sides.  In  the  end,  though,  he  had  to  make 
it  smaller  and  one-sided,  because  the  8- 
foot-tall,  5-ton  tree  wasn’t  big  enough. 

“I  have  to  deal  with  the  physical  prop- 


erties of  the  tree,”  Shippen  explains.  He 
usually  cuts  away  about  20  percent  of 
the  tree,  but  there  can  be  surprises 
inside.  Once  Back  asked  him  to  carve  an 
eagle  from  a cherry  tree,  but  when 
Shippen  started  carving,  he  discovered  it 
was  too  rotted  to  use  at  all. 

This  is  why  paying  for  trees  can  be 
tricky.  Shippen  is  happy  to  pay  for  ones 
he  can  use,  he  says.  The  problem  is  that 
he  can’t  tell  if  he’ll  be  able  to  use  them 
before  he  starts  working  on  them. 

Another  problem  Shippen  has  had  is 
with  foreign  objects  embedded  in  the 
trees.  One  carving  came  from  a huge 
tree  in  a cemetery  in  Cincinnati. 
“Someone  had  thrown  a piece  of  a tomb- 


stone in  the  crotch.  That  ruined  a chain 
saw  blade,”  he  says. 

Shippen  does  like  crotch  wood, 
though,  particularly  for  carving  eagles. 
“The  grain  is  really  tight  there,”  he  says. 
Crotch  wood  also  gives  him  a chance  to 
get  especially  creative.  One  tree  had  a 
crotch  with  three  limbs,  and  one  of  the 
limbs  had  a crotch  with  two  more  limbs. 
He  carved  an  Indian,  with  an  eagle  on 
one  of  his  arms. 

To  Back,  it’s  important  to  see  the 
value  in  urban  trees  that  have  to  be 
removed,  and  not  automatically  chip 
them,  chop  them  or  haul  them  to  the 
landfill.  “If  you  see  some  art  in  it,”  he 
says,  “use  it.” 


for  furniture. 

What  to  look  for 

Hardwoods,  which  fill  most  urban 
forests,  are  the  best  for  furniture  and  sculp- 
tures. 

“Every  place  offers  its  own  wood,”  says 
Flood,  who  lives  in  Ipswich.  “We  have  a 
lot  of  beautiful  wood  around  here  - virtual- 


ly every  fruiting  hardwood.” 

He  especially  likes  oak,  but  uses  a vari- 
ety of  local  woods,  including  cherry, 
cedar  and  maple.  He’s  also  interested  in 
experimenting  with  wood  from  other 
places.  He  still  has  some  pieces  he  found 
in  Sri  Lanka  when  he  was  living  there  in 
the  1990s.  The  character  of  the  wood  is 
more  important  than  the  kind,  although  he 
doesn’t  use  tree  roots  or  wood  that  is  too 


rotted.  The  trees  have  to  be  a good  size  - 
a sculpture  that  ends  up  weighing  only 
about  20  pounds  when  it’s  finished  can 
begin  as  a 300-pound  log.  And  they  have 
to  be  accessible. 

Jim  Newsom,  owner  of  Urban 
Hardwoods  in  Seattle,  Washington,  which 
specializes  in  making  furniture  from 
reclaimed  urban  wood,  uses  local  trees 
such  as  ash,  elm,  oak  and  madrone. 
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“We  get  huge  pieces  of  wood  here,” 
Newsom  says.  He  prefers  them  to  be  8 to 
10  feet  long,  which  are  the  lengths  of  most 
of  his  tables,  and  at  least  18  inches  in  diam- 
eter. 

“I’ve  always  been  a scavenger,”  says 
Newsom,  who  founded  his  company  in 
2002.  He  has  made  furniture  all  his  life,  but 
his  career  as  a manufacturer  of  reclaimed 
wood  furniture  began  almost  by  accident, 
when  he  spotted  some  beached  logs  on  a 
deserted  shore  and  bought  an  old  tugboat  to 
pull  them  to  Seattle.  These  days  his  com- 
pany sells  to  interior  designers  and  at  retail 
outlets. 

According  to  the  USDA  Web  site,  in 
New  Jersey  the  most  desirable  woods  are 
walnut,  butternut,  ash,  oak,  cherry  and 
paulownia,  and  the  most  desirable  sizes  are 
16  inches  or  more  in  diameter  and  8 feet  or 
more  in  length. 


Markets 

There  are  many  furniture  makers  and 
wood  artists  who  use  reclaimed  urban 
wood,  and  their  number  is  growing  every 
year. 


Removing  a tree  destined  for  Urban  Hardwood. 


Please  circle  1 on  Reader  Service  Card 


“It’s  shocking  how  much  material  comes 
down  (in  the  Northwest)  every  year,” 
Newsom  says.  “When  people  come  to  my 
log  yard  and  see  what’s  laying  there,  their 
jaws  drop.  The  lumber  is  starting  to  pile 
up.”  The  company  recently  moved  to  a 
new  factory,  with  a showroom  where  they 
can  sell  lumber,  just  to  keep  up  with  the 
supply  and  the  demand  for  finished  prod- 
uct. Newsom’s  company  will  haul  the  trees 
away  for  you. 

Another  market  is  wood  artists  like 
Flood,  who  will  also  pick  it  up.  He’s  been 
to  the  western  end  of  the  state  for  wood, 
and  is  willing  to  travel  further. 

“If  there’s  one  piece,  there’s  usually 
another  piece,”  he  says.  Jokingly,  he 
describes  himself:  ‘Wood  artist,  will  trav- 
el.’ 

Flood  doesn’t  have  a reliable  source  of 
wood.  “It’s  been  my  biggest  constraint.  I 
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THE  Ml  CUTTING  SYSTEM* 


THE  FUTURE  IS  HERE 


REVOLUTIONIZE  THE  WAY  YOU  GRIND: 


Easier,  Quicker 
Maintenance 


Integrated 

Chip 

Management 


g Revolutionary 
Shock 
Absorption 
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Ordering 
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Total  Cost 


ORDER  ONE  TODAY! 

CONTACT  YOUR  DEALER 
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spend  at  least  20  hours  a week  walking 
around  looking  for  wood  and  have  only 
found  15  good  pieces.” 

The  problem,  he  says,  is  that  “I  compete 
directly  with  a chipper.  A lot  of  arborists 
are  busy  and  they  don’t  have  time  to  wait 
for  me  to  get  there.  It’s  generally  easier  for 
them  to  chip  it  up.” 

Arborists  are  more  likely  to  look  for  a 
wood  artist  when  the  commercial  value  of 
the  wood  is  exceptional,  for  example, 
when  there  are  good  burls.  On  the  other 
hand,  Flood  adds,  “Arborists  are  generally 
very  receptive  to  the  arts.  There  are  a lot  of 
people  in  the  tree  industry  who  love  it 
when  they  come  across  a piece.” 

He  networks  with  arborists  and  strikes 
up  relationships  with  other  people  as  well. 
He  lets  them  all  know  he’s  looking  for 
interesting  pieces  of  wood. 


Madrone  tree  heading  for  Urban  Hardwood. 


Timberwolf  log  splitters  just  won't  quit  ’ 

• Carl  P.  Sudbury,  VT 


They're  the  best  in  their  class.  Built  in 
the  USA  from  the  finest  materials  and 
engineered  to  the  highest  commercial 
standards,  Timberwolf  products  are 
designed  to  perform  Whether  you're 
splitting  for  a living,  or  just  tilling  your 
shed  for  the  winter.  Timberwolf  has 
the  right  machine  for  you 
Become  a Timberwolf  man 


WOLF 


Another  market  for  urban  trees  is  haul- 
ing companies,  which  find  their  own 
buyers.  The  city  of  Olympia  calculates  the 
cost  to  haul  trees  to  a log  yard  on  city  prop- 
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Wood  slabs  in  the  Urban  Hardwood  plant. 
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Maple  burl  and  western  walnut  live  edge,  close  up.  Courtesy  of  Urban  Hardwood. 


erty  to  be  from  $35  to  $65  per  hour,  with 
most  jobs  taking  between  two  to  four 
hours.  One  thing  Newsom  advises  arborists 
not  to  do  is  to  get  into  the  log  yard/milling 
business:  If  you’re  a tree  care  provider  and 
tree  trimmer,  trim  and  care  for  trees,  he  rec- 
ommends. It  can  be  very  expensive,  “once 
you  consider  the  cost  of  sawmills,  a kiln, 
assorted  forklifts  - and  the  yard  to  keep  all 
that  equipment  in,  not  to  mention  the  logs. 
Some  hardwoods  take  two  years  to  dry  in  a 
log  yard  before  they’re  ready  to  be  put  into 
a kiln.” 

Newsom  also  recommends  that  arborists 
not  mill  logs  that  will  be  used  for  furniture. 
Newsom  does  all  his  milling  himself,  but 
he  has  two  saws,  including  one  large 
enough  to  cut  a tree  that  is  six  and  a half 
feet  wide.  If  you  do  have  a log  yard,  you 
can  store  the  trees  until  you  have  enough  to 
take  to  a sawmill.  The  USDA  suggests 
finding  one  or  more  small  sawmills  (ones 
that  saw  less  than  1.5  million  board  feet  per 


year)  in  your  area  interested  in  buying  the 
trees.  Follow  their  specifications  when  cut- 
ting the  trees  down,  and  remove  all  metal 


and  other  foreign  material  in  the  logs. 

You  can  find  more  markets  for  urban 


/ol&'n'Hold 

Throw  Line  Cube 


If  you  use  multiple  throw  lines  and  want  to  keep  them  neat, 
organized  and  findable,  then  the  Fold  'n'  Hold  is  your  solution. 

The  Fold  'n'  Hold  cube  folds  flat  to  store  your  throw  line  gear  and  opens  to  a 
easy-to-load  self  standing  deployment  cube.  You  can  stack  several  folded  cubes 
inside  an  open  cube  plus  other  lightweight  gear  (recommended  load  per  cube  25  lbs) 
These  cubes  are  made  of  a water  shedding,  translucent  mesh  nylon  making 
them  extremely  lightweight.  Choose  between  our  large  and  medium  sire  cubes. 


Cifir  r*/urr*  W/fl’ 

020S1 

WCutx&lgt  Mnh 

$*«*/«. 
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To  place  an  immediate  order  for  a Throw  line  Cube  or  other  arborist  supplies,  please  call 
800.421 .4833,  email  salesi3bishco.com  or  order  online  at  www.bishco.com. 


• — » WWW.BISMCO.COM 

bfshopco. 
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Sources  for  Information  About  Reclaiming  Urban  Trees 

David  Flood:  www.rootartist.com,  e-mail:  davidbflood@yahoo.com 
Jim  Newsom,  Urban  Hardwoods:  www.urbanhardwoods.com 

Bill  Shippen,  shippenl@windstream.net  (You  can  see  some  of  his  work  on  www.backtree.com) 

Harvesting  Urban  Timber,  nationwide,  online  classified  ads.  One  section  lists  tree  owners  who  want  trees  cut  down  in  exchange  for  the  trees,  www.harvestingurban- 
timber.com/cgi-bin/classifieds/classified. pi 

Woodfinder,  nationwide,  online  listings  of  sawmills  and  sellers  of  reclaimed  urban  trees,  www.woodfinder.com 
Metro  Hardwoods,  Cleveland,  Ohio,  sawmill  processes  reclaimed  urban  trees,  www.metro-hardwoods.com 
Heritage  Salvage,  Petaluma,  Calif.,  sawmill  processes  reclaimed  urban  trees,  www.heritagesalvage.com/services.html 
Joinery  Structures,  San  Francisco,  Calif.,  sawmill  processes  reclaimed  urban  trees,  www.joinerystructures.com/index.html 
This  Old  Woodpile:  Northern  California,  sawmill  processes  reclaimed  urban  trees,  www.thisoldwoodpile.com 

Pacific  Coast  Lumber,  Calif.,  sawmill  processes  reclaimed  urban  trees,  sells  rustic  wood  furniture  and  furniture  kits,  www.pacificcoastenterprises.com/blueother.html 

Minnesota  Valley  Forests  Products,  Inc.,  Courtland,  Minn.,  sawmill  processes  reclaimed  urban  trees.  www.dnr.state.mn. us/timber_producer/index.html?action=com- 
panydetail&id=417 

Washington  State  University,  Washington  State  sawmill  contact  list,  http://ext.nrs.wsu.edu/forestryext/sawmill/index.htm 

City  of  Mahtomedi,  Minn.,  sawmill/kiln  contact  list  for  Twin  Cities  area  (scroll  to  bottom  of  page).  www.ci.mahtomedi.mn.us/index.asp?Type=B_PR&SEC={6B0E4A8E- 
F89C-458E-B0DD-92FD947086C9}&DE={56A92202-2F38-4E34-9B4D-085768323162} 

Tamalpais  Natureworks,  San  Raphael,  Calif.,  design  and  build  furniture  from  reclaimed  logs,  sells  furniture  kits,  www.tamalpais.com/htmlpages/home.html 
Urban  Tree  Salvage,  Toronto,  Canada,  sells  wood  slabs,  furniture  made  of  reclaimed  wood,  http://urbantreesalvage.com/ 

Ecotimber,  San  Rafael,  Calif.,  sells  reclaimed  wood  products,  http://ecotimber.com/our_sources/default.asp 

City  of  Olympia,  Wash.,  study  on  wood  waste  recycling.  www.ci.olympia.wa.us/NR/rdonlyres/8825122E-5317-4DBC-9611- 
B3FA697160A4/0/WoodWasteRecyclingReport.pdf#search=%22wood%20waste%20recycling%20olympia%22 

USDA  Forest  Service:  Profiles  of  tree  care  companies  providing  urban  wood. 

www.na.fs.fed.  us/spfo/pubs/misc/utilizingmunitrees/TreeServiceFirms.htm#Tree%20Service%20Firms 

USDA  Forest  Service:  Eight  case  studies  of  projects  and  businesses  across  the  country,  www.fpl.fs.fed.us/documnts/fplgtr/fplgtrl33.pdf 
USDA  Forest  Service,  “Recycling  Urban  Trees,"  a guide  to  marketing  urban  saw  logs. 
www.fs.fed.us/na/morgantown/frm/cesa/rmt/rmt_index.html 


Broad  range  of  Colorfast  colorants 


► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - muIchcolorjet.com 


T.H.  Glennon  Company 


26  Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 
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trees  in  your  area  by  checking  with  local 
municipalities,  state  forestry  offices,  con- 
sulting foresters,  forestry  and  wood 
products  extension  offices,  as  well  as 
resource  conservation  and  development 
programs. 


Elm  dining  table  top.  Courtesy  of  Urban  Hardwood. 
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What’s  in  this  for  arborists? 

There  hasn’t  been  a lot  of  money  for 
arborists  in  this  work,  but  things  are  look- 
ing up.  Awareness  of  the  value  of 
reclaimed  urban  trees  is  growing  on  all 
sides,  and  this  is  likely  to  lead  to  higher 
prices.  More  municipalities  are  looking  for 
creative  ways  to  keep  urban  trees  out  of 
landfills.  More  consumers  are  seeing  using 
reclaimed  wood  products  as  a way  to  live  a 
“green”  lifestyle. 

Flood  has  begun  to  offer  $100  for  pieces 
under  3 feet  long  and  $200  for  pieces  more 
than  6 feet,  but  he  needs  to  see  photos  of 
the  trees  before  he  goes  to  get  them. 
(E-mail  him  at  shippenl@windstream.net.) 

Newsom  pays  for  the  trees,  too,  but  he 
adds  that  the  costs  associated  with  turn- 
ing them  into  quality  furniture  are  very 
high.  Whether  arborists  are  paid  for  the 
trees  or  not,  they  still  come  out  ahead,  he 


points  out.  “It  doesn’t  cost  them  anything 
to  take  it  to  the  dump,  and  it  gets  hauled 
away  for  free. 

“If  I were  in  the  tree  business,” 


Newsom  says,  “I’d  specialize  in 
removals  of  nicer  trees  and  get  equip- 
ment for  that.  I don’t  expect  that  the 
demand  for  raw  material  will  wane.  I 
think  it  will  increase  every  year.”  4- 
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Cutting  Edge  - Products 


Terex  introduces  hybrid  vehicle  aerial  device 


Terex  Utilities’  new  HRX-55  Overcenter 
Material  Handling  Aerial  Device  is  outfitted  for 
the  first  time  on  a Peterbilt  hybrid-electric,  medi- 
um duty  truck  to  reduce  noise  and  improve  fuel 
economy.  The  HRX-55  on  a medium-duty  truck 
base  is  widely  used  in  municipal  and  utility  appli- 
cations. With  Peterbilt’s  Class  7 hybrid  Model 
335,  the  PTO  can  operate  for  approximate- 
ly 25  minutes  before  requiring  battery 
recharging.  Then  the  diesel  engine  will  auto- 
matically start  to  recharge  the  batteries  - typically  for 
about  three  minutes.  This  means  that  the  diesel  engine  may  run  less  than  one  hour  during 
eight  hours  of  operation  of  the  unit,  an  advantage  in  highly  populated  areas.  The  combina- 
tion unit  will  be  in  limited  production  in  2007.  Contact  Terex  via  www.terex.com. 
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Cone  Head  chipper  technology  available  as  module 

Dynamic  Manufacturing  Corp.  is  now  offering  the  Cone  Head  chipper 
module  separately,  designed  to  replace  comparably 
sized  chipper/drum/housing  assemblies  in  any  fleet. 

At  the  heart  of  this  module  is  the  patented  Cone 
Head  drum,  which  tests  have  shown  to  be  21 
percent  to  63  percent  more  efficient  than  con- 
ventional designs,  according  to  the  manufacturer.  The 
knife  angle  of  the  Cone  Head  drum  creates  a slicing  cut  as  opposed  to  the  typical  chopping 
of  traditional  chippers.  This  results  in  less  vibration  and  increased  knife  life  as  well  as 
increased  fuel  efficiency,  and  reduces  the  need  for  greater  horsepower.  All  hydraulic  com- 
ponents are  included  and  this  unit  can  be  installed  and  in  the  field  working  in  a matter  of 
hours.  Contact  Dynamic  at  (989)  644-8109  or  via  www.dynamicmfgcorp.com. 
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Husqvarna’s  339XP  chain  saw  designed  for  tree  care  pros 


The  compact  design  of  the  new  Husqvama  339XP  chain  saw  pro- 
vides easier  handling  for  professional  tree  care  applications. 

Ergonomic  features  such  as  the  wide  soft-grip  handle,  slim  body,  and 
lighter  weight  offer  greater  operator  control 
and  comfort.  The  2.4  hp  engine  provides 
the  power  to  get  projects  done  smoothly 
and  efficiently.  For  ease  of  operation  and  better  control,  the 
339XP  is  equipped  with  Husqvarna’s  LowVib  anti-vibration  system. 

The  Air  Injection  pre-filtering  system  removes  up  to  97  percent  of  debris  before  it  enters 
the  air  filter,  resulting  in  smoother  operation  while  reducing  maintenance  needs  and  engine 
wear.  Contact  Husqvama  via  www.usa.husqvama.com. 


“Worm  Poop”  plant  food 
and  lawn  fertilizer 
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From  the  content  to  the 
packaging,  TerraCycle 
Plant  Food  and 
TerraCycle  Fawn 

Fertilizer  are  made 
from  waste.  Both 
products  are 

processed  from  all- 
natural worm  poop 
that  is  liquefied  and 
then  packaged  in 
recycled  soda  bot- 
tles. Organic  waste 
is  first  fed  to  millions 
of  worms  that  con- 
sume and  ‘process’  it. 

The  resulting  worm 

poop  is  completely  natural 
and  rich  in  plant  nutrients.  TerraCycle 
liquefies  the  worm  poop,  extracts  the 
valuable  compounds  it  contains  and  cre- 
ates a potent  product  that  can  be  sprayed 
on  poured  onto  plants  or  soil.  Bottles  for 
packaging  are  collected  through 
fundraising  efforts  at  schools  and  non- 
profit organizations  throughout  the  U.S. 
and  Canada.  Tests  conducted  at  the 
Rutgers  University  EcoComplex  confirm 
that  TerraCycle  Plant  Food  outperforms 
synthetic  plant  foods  in  many  aspects  of 
plant  growth.  Also,  it  will  not  burn  plants 
if  over-applied.  TerraCycle  Fawn 
Fertilizer  is  for  fertilizing  home  and  com- 
mercial lawns.  The  concentrates  directly 
attach  to  garden  hoses  and  automatically 
mix  with  water.  Packaged  in  sets  of  two 
1 -liter  bottles,  the  product  covers  up  to 
5,000  square  feet  and  contains  an 
increased  amount  of  nitrogen,  promoting 
color  and  promoting  grass  that  is  lush  and 
vibrant  green.  TerraCycle  Garden 
Fertilizer  sells  in  packages  of  two  20 
ounce  bottles.  TerraCycle  products  are 
available  at  leading  retailers  and  hard- 
ware stores.  Contact  TerraCycle  Inc.  via 
www.terracycle.net. 
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Sandvik’s  Bandsaw 

As  sawmills  move  towards  higher  speed 
machines  in  order  to  boost  productivity, 
Sandvik  Materials  Technology  introduces 
the  Durashift  - a higher  tensile  strength  that 
is  at  the  same  time  a “forgiving”  bandsaw 
blade  steel.  Durashift  blades  are  already  in 
use  in  sawmills  in  Sweden  and  Finland. 
The  higher  tensile  strength  gives  a high  and 
maintained  blade  tension  producing  extra 
stability  in  the  saw  blade.  Combined  with  a 
forgiving  steel  (it  reacts  well  to  processing  variations),  which  leads 
to  a straighter  and  narrower  cut  giving  less  yield  loss  from  the  sawn 
logs,  reduced  vibration  during  cutting,  and  less  risk  of  crack  forma- 
tion. The  two  characteristics  of  higher  tensile  strength  and  a 
forgiving  steel  have  not  been  available  previously  in  a bandsaw 
steel.  Durashift  bandsaw  blades  maintain  their  shape  over  a longer 
running  time  - up  to  50  percent  longer  in  some  instances  before 
regrinding  - reducing  downtime  through  fewer  blade  changes  and 
increasing  overall  productivity.  Blades  can  be  swaged  up  to  three 
times  the  blade  thickness.  They  also  have  good  weldability  due  to 
the  steel’s  chemistry.  To  further  increase  wear  resistance,  the  cutting 
edge  can  be  tipped  with  a cobalt  alloy.  For  information,  contact 
Sandvik  Materials  Technology  Company,  PO  Box  1220,  Scranton, 
PA  18501.  Phone:  (570)  585-7500;  www.smt.sandvik.com. 


Vermeer’s  HG200  compact  horizontal  grinder 

Vermeer’s  new  HG200  com- 
pact horizontal  grinder  is 
designed  for  material 
reduction  in  confined  urban 
areas.  The  HG200  processes 
brush  and  sizes  the  end  product 
in  one  pass,  producing  mulch 
that  can  be  used  for  general  ground  cover,  landscape  mulch,  com- 
post, or  animal  bedding.  The  HG200  shares  the  same  platform  as 
the  Vermeer  BC1000XL  brush  chipper  and  is  powered  by  an  85  hp 
(63  kW)  turbocharged  Cummins  diesel  engine.  The  gross  weight 
of  5,500  pounds  allows  it  to  be  towed  with  a 1-ton  truck.  A ham- 
mermill  drum  has  the  ability  to  process  light  contaminants  such  as 
nails,  small  gravel/stone  aggregates,  bolts,  glass  fragments,  and 
plastics  that  are  commonly  found  in  light  construction  and  demo- 
lition materials,  pallets  or  wood  chips.  Features  include  easy 
access  to  the  hammermill  drum  and  screens  for  maintenance;  the 
patented  SmartFeed  control  system,  a patented  clutchless  PTO;  a 
17-inch  (43-cm)  wide,  4-foot  (1.2-m)  long  in-feed  conveyor  belt 
with  an  optional  2 foot  (.61m)  extension;  an  optional  magnetic  tail 
pulley  that  attracts  metal  objects  and  transfers  them  onto  a nail 
chute  located  under  the  conveyor.  Contact  Vermeer 
Manufacturing  Company  at  salesinfo@vermeermfg.com  or  via 
www.vermeer.com. 
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STRONGER.  LIGHTER 

BRIGHTER. 


DynaGlidc 

Throwline 


DynaGlidc  throwlinc  is  a small  2mm  cord  made  from  100%  braided  high  modulus  polyethylene  (HMPE),  a fiber  with  extremely 
high  tensile  strength  and  very  low  stretch.  This  pre-stretched,  tension  set  cord  is  treated  with  a vinyl  coating  — tinted  bright  orange 
or  green  to  aid  in  visibility.  The  result  is  a highly  visible,  snag-resistant  throwline  that  glides  easily  over  the  crotch  of  a tree. 

For  better  performance  with  lighter  throw  weights,  choose  DynaGlidc  from  New  England  Ropes. 

Learn  more  about  this  and  other  innovative  arborist  products  at  www.neropes.com. 

Others  make  rope.  Wc  make  rope  perform. 
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Cutting  Edge  - News 


Valley  Crest  Tree  Company 
and  Stay  Green  Honored  for 
Safety 

Two  TCIA  members.  Valley  Crest  Tree 
Company  and  Stay  Green  Inc.,  recently 
received  top  honors  in  safety  from 
PLANET  (Professional  Landcare 
Network),  the  leading  professional  associ- 
ation of  the  national  landscape  industry. 
Recipients  of  the  prestigious  industry 
awards  are  given  by  the  association  annu- 
ally as  part  of  PLANET'S  Safety 
Recognition  Awards  Program.  Recognized 
for  overall  safety  performance  with  a 
Silver  Performance  Award  each  were 
Valley  Crest's  Specimen  Tree  Division  and 
the  Nursery  Division  South.  The 
Company's  Nursery  Division  North 
received  the  Silver  Performance  and 
recognition  for  no  accidents  or  illnesses 
and  no  time  lost  from  work. 

"Safety  is  always  our  number  one  pri- 
ority and  we  make  it  part  of  each  job  and 
every  employee's  work  day"  said  Valley 
Crest  President  Robert  Crudup.  "Our 
safety  program  goes  beyond  the  tradition- 
al tailgate  meetings.  We  include  Health 
Fairs  which  cover  topics  like  diet,  blood 
pressure,  and  even  safety  at  home.  People 
are  our  number  one  asset  and  we  want 
them  to  come  to  work  safely  each  day  and 
return  home  safely  to  their  family  each 
night." 

Stay  Green  Inc.  was  evaluated  on  num- 
ber of  accidents,  number  of  days  that 
employees  were  away  from  work,  and 
number  of  employee  injuries  and  illnesses. 
Additionally,  a checklist  was  used  to  rate 
the  company's  complete  safety  program. 
"It's  how  we  feel  outside  of  work  with  our 
family  and  friends  that  makes  work  so  sat- 
isfying," states  Chris  Angelo,  Stay  Green's 
Financial  Controller.  "That  is  why  in  our 
type  of  business  working  smarter  and  safer 
is  the  most  rewarding  habit.  We  will 
always  continue  to  emphasize  on  safe 
work  habits  so  that  each  employee  can 
work  safe  for  the  family." 


The  Care  of  Trees  Promotes 
Brugger 

Tony  Brugger  has  been  named  regional 
manager  and  operating  officer  of  The  Care 
of  Trees  Illinois  region.  Brugger  is  respon- 
sible for  overseeing  the  operations,  sales 
and  growth  of  nine  districts  in  Illinois,  a 
region  with  200  employees  and  $20  mil- 
lion in  sales.  He  has  more  than  12  years  of 
management  experience  and  is  proficient 
in  Spanish.  This  allows  him  to  better  com- 
municate with  The  Care  of  Trees 
employees  who  speak  English  as  a second 


Tony  Brugger 


language.  Before  joining  The  Care  of  Trees 
team,  he  spent  several  years  as  regional 
operations  manager  for  commercial  laun- 
dry supplier  MacGray  and  operations 
manager  for  CBI  Fulfillment  Center.  He 
received  the  Operation  Excellence  Award 
from  MacGray  in  2002. 

"Tony  is  a much-needed  asset  to  our 
team  with  his  great  interpersonal  skills  and 
proficiency  in  Spanish,"  said  Scott 
Jamieson,  president  and  CEO  of  The  Care 
of  Trees.  "His  breadth  of  experience  in 
managing  and  mentoring  will  improve 
communication  among  employees  at  all 
levels.  This  is  critical  to  the  success  of  our 
leadership  program  that  seeks  to  build  on 
our  successful  employee  safety  record." 

Cottle  Promoted  at  Davey 

Keith  Cottle  has  been  promoted  to  field 
production  manager,  asset  management  for 
Davey  Resource  Group  (DRG).  His 
responsibilities  will  include  startup, 
staffing,  production  management  and  cus- 
tomer support  for  Davey's  joint  use. 


streetlight,  stray  voltage,  pole  inspection, 
and  NESC  audit  projects.  Cottle  began  his 
career  with  Davey  Tree  in  1993  and  trans- 
ferred to  DRG  in  2002.  Since  then,  he  has 
managed  numerous  successful  inventory 
projects  including  Niagara  Mohawk  Joint 
Use,  First  Energy  New  Jersey,  Progress 
Energy,  Jones  Onslow  EMC  and  Four 
County  EMC.  Davey  Resource  Group  is  a 
division  of  The  Davey  Tree  Expert 
Company. 

Bon  President  of  Samson 

Samson  recently  announced  the  appoint- 
ment of  Tony  Bon  to  serve  as  the  president, 
effective  Jan.  1,  2007.  Bon  has  been  a 
member  of  the  Samson  team  since  1974, 
when  he  began  on  the  manufacturing  floor 
in  Samson’s  Massachusetts  facility.  He 
soon  progressed  to  production  superinten- 
dent, and  later  transferred  in  1980  to 
Samson’s  Ferndale,  Wash.,  factory  to  be 
plant  manager.  Since  then  he  has  held  posi- 
tions as  materials  manager,  vice  president 
of  operations,  senior  vice  president,  and 
most  recently  chief  operating  officer 
(COO),  overseeing  Samson’s  sales,  opera- 
tions, and  research  and  development 
activities.  Bon  also  enjoys  a seat  on  the 
Board  of  Directors  for  United  Way  of 
Whatcom  County. 

Steve  Swiackey,  the  company’s  former 
president,  said,  "Tony  has  had  an  extensive 
association  with  the  company  and  so  I am 
pleased  that  he  is  taking  over  the  helm  of 
our  senior  leadership  team.” 

“Although  the  majority  of  my  experi- 
ence is  in  operations,  working  closely  with 
sales  over  the  past  three  years  has  firmly 
grounded  me  in  that  aspect  of  the  business 
as  well,”  according  to  Bon.  “I  look  forward 
to  serving  Samson  in  this  broader  capaci- 
ty.” In  his  new  role.  Bon  will  have 
complete  responsibility  for  the  day  to  day 
operations  of  Samson.  Swiackey  will 
remain  with  the  company  and  assume  the 
position  of  Chief  Executive  Officer  (CEO), 
retaining  overall  responsibility  for  Samson. 


18 


TREE  CARE  INDUSTRY  - FEBRUARY  2007 


The  new  Barko  930  Mulcher  is  an  uncompromising  305hp 
brush  eating  machine  engineered  for  demanding  right-of-way, 
land  clearing,  and  site-prep  work.  Its  96  GPM  attachment  flow, 
yielding  270  net  hydraulic  horsepower,  wipes  out  everything  in 
its  path  including  the  competition.  Nothing  matches  its  speed, 
power  and  dependability  for  large  clearing  applications. 

Size  really  matters!  This  fuel-efficient  brute  will  surprise 
you  with  its  service-friendly  design,  awesome  visibility  and 
ergonomic  comforts.  Learn  more  and  see  it  in  action  online  at 
www.Barko.com. 


BARKO 


BARKO  HYDRAULICS,  LLC 


One  Banks  Avenue  • Superior.  Wisconsin  54680  • 715.392.5641  • www.Barko.com 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  news  ^ industry  calendar 


February  4-6,  20D7 

42nd  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  ISA, 

Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

February  6-8,  2007 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.negrows.org 

February  8,  2007 

Connect  With  Living  Process:  Tree  Biology  & 
Treatment  Targets,  Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

February  10,  2007 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 

Farmingdale  State  University 

Contact:  LIAA;  (516)  454-6550;  www.liaatrees.org 

February  11-15,  2007 

Winter  Management  Conference  2007 

Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort,  Cancun,  Mexico 
Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


February  14-18,  2007 

19th  Annual  Northwest  Flower  & Garden  Show 
Washington  State  Convention  Center, 

Seattle,  WA 

Contact:  1-800-569-2832;  www.gardenshow.com 

February  19,  2007  (Spring) 

Hazardous  Tree  Identification 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rutgers.edu 

February  20-21,  2007 

ANSI  A-300  Standards 
Rutgers  Univ.  Cont.  Prof.  Educ., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rutgers.edu 

February  20-23,  2007 

ASCA  2007  Consulting  Academy 

Hyatt  Regency  Sacramento,  Sacramento,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

February  22-23,  2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
Husqvarna  Training  Facility 
Charlotte,  NC 

Contact:  1-800-733-2622  or  peter@tcia.org 


February  22  & March  21,  2007  (2-day  class) 

Arborists:  Innovations,  Techniques  and  Solutions 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 

February  27,  2007 

Ecosystem  Service  Markets,  Texas  Forest  Service 
Westin  Galleria  Hotel, 

Houston,  TX 

Contact:  Jan  Davis  (979)  458-6630, 
jdavis@tfs.tamu.edu;  Dr.  Neal  Wilkins  (979)  845- 
7726,  nwilkins@tamu.edu 

February  23,  2007 

Chicago  Botanic  Garden  Woody  Plant  Symposium 
Chicago  Botanic  Garden, 

Chicago,  IL 

Contact:  (847)  835-8261; 
www.chicagobotanic.org/continuinged 

February  27,  2007 

Woody  Ornamental  Update:  Review  ’06,  Anticipate  ’07 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

February  28-March  2,  2007 

Midwestern  Chapter  ISA  Shade  Tree  Conference 
Topeka  Holidome, 

Topeka,  KS 

Contact:  Ivan  Katzer  ivan_katzer@hotmail.com; 
(816)  765-4241 

March  1-3,  2007 

13th  Annual  Winter  Conference  & Eco-Marketplace 
Creating  Sustainable  Landscapes  & Healthy 
Communities 

Ecological  Landscaping  Association 

Mass  Mutual  Center,  Springfield,  MA 

Contact:  www.ecolandscaping.org;  (617)  436-5838 

March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  (248)  646-4992 

March  6-7,  2007 

Hazard  Trees/Trees,  People  & the  Law  seminars 
National  Arbor  Day  Foundation 
Providence,  Rl 

Contact:  www.arborday.org/hazardtrees;  1-888-448- 
7337 

March  7-9,  2007 

Work  Truck  Show  2007 
Indianapolis,  Indiana 
Contact:  www.ntea.com 


ECOLOGICAL  LANDSCAPING  ASSOCIATION’S 

2007  PRE-CONFERENCE, 

ANNUAL  WINTER  CONFERENCE 

& ECO-MARKETPLACE 

Exploring  Terra  Firma: 
Creating  Sustainable  Landscapes  & 
Healthy  Communities 

THURSDAY,  MARCH  1 - SATURDAY,  MARCH  3 
Co-Hosts:  Ecological  Landscaping  Assoc.,  New  England  Wild  Flower  Society, 
and  University  of  Rhode  Island  Cooperative  Extension  Education  Center 
General  Info:  www.ecolandscapinq.org  or  call  ELA  at  617-436-5838 
Registration  Info:  Lana  Reed  at  508-877-7630  x3303 
Exhibitor  Info:  M.L.  Altobelll  at  978-874-1373 
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150+  SPECIALIZED  TRUCKS  AT  WWW.OPDYKES.COM 


6V»  TON  HIAB  90  ft  HI-RANGER 


99  INT  2674:  INT  530E,  300  hp,  10 
spd.  A/C.  58  GVW,  23’/2  ton  TEREX 
TC4792  CRANE.  102  ft  hook  ht.  LMI 
2 spd  winch.  21  ft  wood  flatbed. 

$79,500. 


37ft  ALTEC 


98  PETERBILT  357r  CAT  C-12. 
395  hp.  0 spd  Mo  Mo/lo.  A/C. 

75  GVW.  with  6%  ton  HIAB  175 
CRANE  picks  2.510  lb  at  38'/,  ft 
max  reach,  radio  re  mot*.  22%  ft 
at— I flatbed.  574.500. 


98  INT  4700:  210  hp.  5 spd  * 2 
spd  rear.  33  GVW.  with  14%  ton 
TEREX  TC2863  CRANE  113  ft 
total  hook  height,  anti  two  block. 
2 spd  winch,  18  ft  wood  flatbed 
$49,500. 


S«  MACK  DM4MS:  270  hp.  AJInon 
5 spd  auto.  2 spd  transfer.  AMD.  AC 
49.90QK)  OVW  mt i M ft  MI-RANGER 
10-901  BUCKET  Mem  Inna  typo 
lower  / upper  boom,  joystick  arts 
COMPLETE  149.500. 

CHASSIS  ONLY  1)3.900 


87  AUTOCAR  0K648  315  hp 
Cummins,  8 spd  *to,  Mo/lo.  A/C. 
70  GVW.  with  11  ton  1993  HIAB 
260AWV/91  CRANE,  p*ks  2.115 
lb  at  52  ft  mix  reach,  remote 
elrts.  22  ft  wood  flat  $35,900 


94  GMC  TOPKICK:  CAT  3116  275hp 
AJUeon  6 spd  auto.  47224  Si  OVW. 

65  ft  LIFT- All  LM65-25  BUCKET. 

2 baskets  joytaek  tans,  winch  6 ,C  on 
upper  boom.  117,  II  steel  flatbed 
32'  thru  be-  $39,500. 


88  FORD  F450  SUPERDUTY: 

7 3L  diesel.  4 spd  w/od,  14.500 

lb  GVW  87  VERMEER  TS44A 
TREE  SPADE,  max  dia  tree. 

4 hyd  blades.  125  gal  water  tank 

$19,500 


98  FORD  LT8501 : Cummins,  99  FORO  F450  SUPERDUTY  7 3L 
275  hp.  B spd»lo  rlo/lo.  58  GVW.  Turbo  dwsel.  6 spd.  A/C.  15  OVW, 

7%  ton  NATIONAL  N 105  Crane  3«ft  VERSAUFT  SST34ENM  BUCKET 


2000  FORO  F550  SUPERDOTY  7 31 

Turbo  dwsel.  235  hp.  euto  wtod.  A'C 
17500  lb  GVW  37  It  ALTEC  L37M 


93  FORD  F800:  Cirnnns  diesel  97  CHEVY  C/7500  CAT  3116. 
Allison  4 spd  auto.  33  GVW.  with  215  hp.  6 spd,  A/C.  33  GVW. 


picks  2.100  ft)  al  45  ft  max  reach.  PTO  hydraulics,  ameutaang  islascopc  BUCKET  Joyseck  ctm  nyd  winen  A 
cap  alert  / shutdown.  20  ft  tt«el  boom,  joystick  corarois.  14%  ft  swel  Jib  on  upper  boom  11  ft  utility  body 
flatbed,  $59,500.  tlotbrnl  134  500  139.500 


52  ft  ALTEC  AM600H  BUCKET 
hyd  winch  & jib  on  upper  boom. 

13  ft  utility  body.  $24,500. 


with  5%  ton  IMT  1295  CRANE, 
picks  2,360  lb  at  31  ft  max  roach. 

18  ft  st— I flatbed  / dump  w/ 

18"  fold  down  sides  $37,500 


iK&za  ; / 

I r ; ‘ . 


7 TON  PALFINGER  15  TON  TEREX 


9 TON  COPMA  7 TO 


2000  FRCiGHTUNCR  FL70:  CAT  98  INT  2674  6X4  S30E.  300  hp.  92  MACK  DM690S:  300  hp. 

1 31 20. 250  hp.  AAscn  6 spd  auto.  A/C.  10  spd.  58  GVW  With  15  ton  7 spd.  A/C.  80.940  tb  GVW. » 
35  GVW  7 too  PALFINGER  PK120W  TEREX  TC2B63  CRANE  cep  9 lon  9?  COPMA  C1930/6P 
CRANE  p«s20MJb-  35  ftm«  two  btock.  2 spd  wtneh.  «•"*  P**9’-** 

Sida  roach,  rack)  ramose  cals.  13%  ft  ,nn  max  roach.  21  ft  st— I flatbe 

ruu  taiK»r  tuuw  2U  It  st— I natbed  $59,500  rjn  c/in 


7 spd.  A/C.  80.940  tb  GVW,  with  7 spd.  58  GVW.  with  7 tan 

9 ton  97  COPMA  C1930/6P  PALFINGER  PK24000E  crane 


side  reach  redo  remote  cals.  13%  II 

steal  ftalbed  154.500. 


max  reach.  21  ft  st— I flatbed 
$49,500. 


GER  3Va  TON  AUTOCRANE 


97  INT  2674  6X4:  S30E.  300  hp,  94  CHEVY  KOOIAK  185  hp 
7 spd.  58  GVW.  with  7 ton  CAT.  6 spd.  25.950  lb  GVW. 
PALFINGER  PK24000E  crane  with  3%  lon  AUTOCRANE  A50A 
picks  2.050  lb  at  55%  ft  max  side  CRANE  picks  1 .200  lb  al  32  ft 
reach,  20%  ft  steel  flatbed  max  reach.  18  ft  stool  flatbed 

$54,900  $34,500 


99  STERLING  L7501: 

250  hp  CAT.  Allison  5 spd 
auto.  53.220  lb  GVW. 

20  ft  steel  flatbed  / 
dump.  $42,500. 


78  FORD  LTS8000:  3208  CAT. 
210  hp.  10  spd.  50  GVW.  9 ton 
TELELECT  COMMANOER  11-48 
CRANE  48  ft  hook  hi.  13  ft  steel 
flatbed.  42'  stake  sides  $16,500. 


2440  FORD  F7W  SUPER  DUTY 

210  hp  CAT.  AJloon  $ »pp  outo,  A/C. 
X)  OVW.  wm  37ft  ALTEC  TA37M 
BUCKET.  Oftcuhibng  / tamcopK. 
boom  joystick  ctrts.  winch  A (toon 
boom  1 1 fl  qUss  maty  body 
$34,500 


99  FREIGHTLINER  FL70:  210 

hp  CAT.  AJIison  4 spd  auto.  A/C. 
33  GVW.  55  ft  ALTEC  AM855 
bucket  2 baskets,  joysbek  ctrls. 
winch  & jib  on  boom.  14  ft  utility 
body  549.500. 


M MACK  RD690S  300  hp.  7 h*J 
*'th  e?  GVW.  7T/,  ft  Mo*  ftottwd. 

M MOfFFTT  M aunty  MSOOO  forklift 
2 Vi  Ion  cop.  120*  Ml  hi.  0T  man  N. 
45*«4r  bb,  5’  Ml#  thA.  Jf  Krto- 
vopr  M hp  Kubota  dim*  $69  $00 


Opdyke  Inc. 


CALL  TOLL  FREE 

Truck  £ Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield.  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 


$79,500. 
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March  14-15,  2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Holiday  Inn  Countryside 

Countryside,  IL  (close  to  Midway  Airport) 

Contact:  (603)  314-5380;  peter@tcia.org 

March  20-21,  2007 

Hazard  Trees/Trees,  People  & the  Law  seminars 
National  Arbor  Day  Foundation 
Milwaukee,  Wl 

Contact:  www.arborday.org;  1-888-448-7337 


v/jk  f yuui* 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  toot  • Stan  Ogtetree  • President 


Grapple  Opens  3'  to  62" 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9. 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


800-457-4613 

www.beaversqueezergrapple.com 
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March  20-21, 2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
New  Brunswick,  NJ 

Contact:  (603)  314-5380;  peter@tcia.org 

March  20-22,  2007 

Certified  Pesticide  Applicator  or  Registered 
Technician  (CARTS)  training 
Farmington  Hills,  Ml 
Contact:  MGIA  (248)  646-4992 

March  21-24,  2007 

ISA  Southern  Chapter  Conference 
Little  Rock,  AR 
Contact:  (336)  789-4747 

March  21-25,  2007 

22nd  Annual  San  Francisco  Flower  & Garden  Show 

Cow  Palace,  Daly  City,  CA 

Contact:  1-800-569-2832;  www.gardenshow.com 

March  25-2B,  2007 

NJAISA  Garden  State  Tree  Conference 
Cook  Campus  Center,  Rutgers  University 
New  Brunswick,  NJ 
Contact:  www.njarborsitsisa.com 

March  27-28,  2007 

Large  Tree  Climbing  and  Rigging 

Rutgers  Univ.  Cont.  Prof.  Educ.,  New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625; 

www.cookce.rutgers.edu 

March  27-29,  2007 

West  Virginia  Vegetation  Management  Association 
annual  meeting 

Stonewall  Jackson  State  Park  resort,  Roanoke,  WV 
Contact:  Mike  Chedester  (304)  234-3143; 
machedester@aep.com 

March  31,  2007 

Pruning  Shrubs 

New  England  Wild  Flower  Society  course 
Garden  in  the  Woods,  Framingham,  MA 
Contac:  registrar@newfs.org;  www.newfs.org 

April  16-1 8,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites, 

Las  Vegas,  NV 

Contact:  www.arborday.org/TUconference 
1-888-448-7337 

May  1-2,  2007 

Trees,  People  & the  Law  Symposium 
National  Arbor  Day  Foundation 
Seattle,  WA 

Contact:  www.arborday.org/TPL;  1-888-448-7337 

May  1-3,  2007 

T0CA  Annual  Conference 
Savannah,  GA 
Contact:  www.toca.org 

May  1,2007 

Oak  Wilt  Workshop 

Dallas/Ft.  Worth  area  (TBA),  TX 

Contact:  Texas  ISA,  www.isatexas.com 


May  18-1 7,  2007 

Hazard  Trees/Tree  Planting  & Establishment 
National  Arbor  Day  Foundation 
Indianapolis,  IN 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-1356;  www.sawlex.com 

May  21-22, 2007 

Storms  Over  the  Urban  Forest,  National  Conference 
National  Arbor  Day  Foundation 
Atlanta,  GA 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

June  5-7,  2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 

mbwalter@totalaccess.net;  www.trees-isa.org/events; 

www.isatexas.com 

June  9-12,  2007 

Trees  Florida  2007 

Innisbrook  Resort,  Palm  Harbor,  FL 

Contact:  floridaisa.org 

June  18-19, 2007 

Urban  Wildlife  Management  National  Conference 
National  Arbor  Day  Foundation 
Portland,  OR 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

July  15-17,  2007 

Green  Industry  Legislative  Conference 
Sponsored  by  TCIA  and  PLANET 
Washington,  D.C. 

Contact:  TCIA  603)  314-5380;  www.tcia.org 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Building  Show  (Building  Owners  & Mgrs  Assn) 
New  York,  NY 
www.boma.org 

November  8-10,  2007 

TCI  EXPO  2007 

Connecticut  Convention  Center, 

Hartford,  CT 

Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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The  satisfaction  of  a job  well  done.  Pests  effectively  controlled  and  surrounding  plants 
unaffected.  Happy  customers.  PureSpray  10E  delivers  all  this  because  it's  99%  pure.  Unlike 
other  spray  oils  that  can  contain  up  to  8%  Sulphonated  Residue  (SR)  - a leading  cause  of 
toxicity  in  spray  oils  - with  PureSpray  10E  you  know  exactly  what  you're  getting  ...  so  you'll 
know  what  you'll  get:  Pure  peace  of  mind.  For  more  information  and  to  find  a distnbutor  near 
you  call  1-800-299-4996.  ff(f;5FRA  Y WE 


www.petrocanafla.com 

'Mrni  d»  UUM1— If  ^twCwli  Tiadamar* 
U*  1*12  |0T  *1| 


Beyond  today's  standards'.  PFTIKKANADA  . 
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Accreditation 


By  Don  Staruk 

Though  in  business  for  nine  years, 
Hamm’s  ArborCare  Inc.  has  never  had  a 
bucket  truck. 

“We’re  exclusively  climbing,  and  so  our 
selling  niche  is  ‘No  tmcks  on  your  lawn.’ 
And  that  certainly  is  unique,”  says  Kevin 
Hamm,  owner  and  president,  adding  that  he 
is  always  looking  for  ways  to  help  his  com- 
pany stand  out.  Having  incorporated  in 
1998,  Hamm  currently  has  four  production 
employees,  two  office  staff  and  himself  on 
the  payroll. 

“Our  business  is  primarily  residential.  We 
get  commercial  and  municipal  contracts  on 
occasion,  but  90  percent  of  what  we  do  is 
residential.  It  ranges  from  plant  health  care 
to  removals.” 


Hamm  uses  local 
Yellow  Pages  ads 
and  his  own  data- 
base to  find 
business.  “We  have 
a little  over  2,000 
customers  in  our 
database  that  we 
send  a quarterly 
newsletter  to.” 
They  also  have  a 
Web  site 

(www.hammsar- 
borcare.com). 

And,  earning  TCIA  Accreditation,  which 
he  attained  in  December  2005,  was  just  one 
more  of  the  many  ways  he  tries  to  be  cutting 
edge,  Hamm  says. 

“On  our  estimates,  we  use  a computer- 
based  estimating  system.  It  travels  in  the 
vehicle  with  the  sales  representative  and  we 
do  the  estimate  right  on  site.  We  provide  our 
certificate  of  insurance  up  front.  We  have  cus- 
tomers who  tell  us  the  competition  can’t 
provide  proof  of  insurance.  We  say,  ‘well, 
that’s  your  warning  signal  number  one.’ 
Customers  also  get  a definition  of  terms  in  our 
estimate,  a cover  letter  from  me  explaining 
our  company,  a brochure  on  Accreditation, 
and  a copy  of  our  most  recent  newsletter.” 

“Right  from  the  start  we  are  showing 


Kevin  Hamm 


spider  lift  we’re  going  to  be  able  to  keep  our 
niche.  So  our  motto  will  be  ‘Climbers  - no 
trucks  on  your  lawn.  A 75 -foot  spider  lift  - 
and  still  no  trucks  on  your  lawn.’  ” 

While  Hamm’s  business  is  thriving,  he 
does  have  challenges.  “My  biggest  chal- 
lenge is  the  bottom  line,”  he  says. 

That  is  one  of  the  reason’s  Hamm  is  plan- 
ning to  attend  Winter  Management 
Conference  in  Cancun  in  February.  He  says 
Paul  Markworth  of  Wachtel  Tree  Service  in 
Merton,  Wisconsin,  convinced  him  to  go. 


Kevin  Hamm  at  work.  His  company  does  not  even  own  a 
bucket  truck. 

more  professionalism.  We  spend  a lot  of 
money  on  training.  My  guys  tell  me  one  of 
the  best  things  they  like  about  working  here 
is  that  we  spend  a lot  of  money  on  training. 
We  went  to  ISA  in  Minneapolis  this  year  - 
we  all  went.  And  we’ll  go  to  our  Wisconsin 
winter  conferences, ...  and  that’s  paid  time.  I 
pay  all  their  memberships  for  ISA  and  all 
their  certification  fees.  We  put  a lot  of 
emphasis  on  growing  your  professionalism 
as  an  employee  and  as  a company  and  I 
think  that  stands  in  stark  contrast  to  a lot  of 
tree  services  out  there. 


Hamm  says 
your  lawn” 


the  “no  trucks 
approach  has 
worked  well  for  him. 


“His  quote  to  me  was,  ‘The  Winter 
Management  Conference  has  never  cost  me 
money,  Kevin.  It’s  always  made  me  money.’ 
He  says,  ‘you’ve  got  to  go  to  that.’  I want  to 
touch  base  with  some  people  who  have  been 
where  I am  now  - I’ve  got  a good  thing 
going,  except  we’re  having  trouble  with  the 
bottom  line.  Some  of  that  may  be  that  I put 
such  a priority  on  training  and  professional- 
ism that  I’m  spending  money  where  other 
people  aren’t,  and  I'm  trying  to  act  like  a big 
company  when  maybe  I’m  not  quite  there 
yet.  So  business  management  is  my  biggest 
struggle.” 


Attaining  a bit  more  business  understand- 
ing was  certainly  part  of  why  Hamm 
sought  TCIA  Accreditation. 
Hamm's  was  the  fourth  tree 


REo.re^ 


“On  our  Yellow  Pages  ad, 
that’s  one  of  the  biggest 
things  in  the  ad  and  that’s 
what  gets  people  is,  ‘Oh,  I 
saw  that,  no  trucks  on  your 
lawn.  I like  that.’  Because  they 
assume,  ‘I’ve  got  a tree  service  com- 
ing in.  I’m  going  to  have  some  yard  work  to 
do.’  We’re  low  impact  specialists,  so  that’s 
something  that  sets  us  apart.” 


care  company 
in  Wisconsin. 


accredited 


“Definitely.  In  TCIA  there 
are  many  of  those  benefits 
ava''a^e  t0  me  without  the 
'•  - - Accreditation,  but  I think 

CONFIDENCE  what  Accreditation  did  was 

more  on  the  line  of  setting  ourselves 
apart  from  other  companies  and  showing 
that  professionalism  means  something  to 


But  Hamm’s  is  moderating  that  slant  a bit, 
as  they  have  a spider  lift  from  Teupen  on 
order. 

“In  February,  our  spider  lift  will  be  arriving 
...  we  are  looking  forward  to  that,”  Hamm 
says.  “Certainly  there  are  advantages  to  that, 
especially  in  takedowns  there  could  be  a big 
time  savings.  And  with  the  low  impact  of  the 


He  related  an  anecdote.  He  was  out  of  the 
country  recently  and  had  left  his  crew  in 
charge  for  a week.  He  had  a job  scheduled 
and  his  crew  didn’t  get  to  it.  The  client  was 
called  and  told  they  couldn’t  get  there. 
When  he  got  back,  the  same  job  was 
scheduled  for  the  Wednesday  before 
Thanksgiving.  Something  came  up  and  they 
missed  it  again  - and  he  did  not  call  the  cus- 
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Hamm 's  Bryant  Ward  is  an  ISA  Cerified  Arborist  who  has  a B.S.  in  Biology  and  Wildlife  from  UW-Stevens  Point  in  Stevens 
Point,  Wl. 


tomer  until  the  day  after  Thanksgiving.  The 
woman  was  put  out,  having  been  put  off 
twice,  and  told  him  that  she  would  be  doing 
business  with  somebody  else.  “She  was 
upset,  and  rightly  so,”  says  Hamm.  He  tried 
to  convince  her  otherwise  but  finally  had  to 
let  it  go.  “At  any  rate,  we  lost  the  job,”  he 
says. 

Then,  as  required  under  the  Accreditation 
active  grievance  program,  which  says  there 
has  to  be  a follow-up  for  the  conflict  resolu- 
tion, he  wrote  the  woman  a letter.  In  the 
meantime,  another  local  tree  care  company 
suffered  an  accident  in  which  a climber  fell 
when  a tree  came  apart  while  working  on  it. 
The  climber  hit  the  ground,  broke  both  legs 
and  had  facial  injuries.  The  company  did  not 
have  workers’  compensation  insurance. 

“In  the  letter,  I said  that  we  are  an  accred- 
ited company  and  that  I am  obligated  to 
acknowledge  your  complaint  and  give  you 
an  opportunity  to  be  satisfied  rather  than  just 
go  somewhere  else.  I anonymously  shared 
that  accident  story  in  the  context  that,  with 
accreditation,  you  can  be  assured  that  we  are 
going  to  aim  to  please  you,  and  we  have  a 
third  part  verifying  that  we  are  fully  insured. 
I wrote  that  there  are  other  issues  besides 
telephone  contacts  that  are  pretty  significant 
that  you  can’t  always  be  sure  of  with  other 
companies,”  he  recalls,  then  adds,  “I  got  a 
call  just  two  days  ago  from  those  people 
saying,  ‘We  want  to  do  business  with  you.’” 

“It  was  just  typical  logistical  things  that 
can  happen  to  anybody,  but  I was  able  to  use 
the  Accreditation  platform  as  a medium  to 
continue  the  communication  and  resolve  the 
issue.  So,  even  when  things  don’t  go  per- 
fectly, you  still  have  this  outside  force  that’s 
forcing  you  to  follow  up  on  things.  I could 
have  let  that  go.  I could  have  said,  ‘well,  you 
know,  one  customer,  who  cares.’  But  that 
was  somebody  who’s  in  a neighborhood 
where  we  have  a lot  of  customers,  so  in  a 
business  sense  I think  it  was  wise.  It’s  good 
to  have  that  Accreditation  platform  to  say, 
no,  we  have  go  here,  we  have  to  do  this. 
Because  we’re  setting  the  standard.” 

His  vehicles  came  up  for  inspection  in 
December  and  while  it  might  have  been 
easy  to  put  off  getting  them  done,  because  of 
Accreditation  he  said  no,  we’ve  go  to  do  it. 

“You’re  just  more  aware  of  all  of  the 
things  that  you’re  required  to  do,”  he  says. 
“It’s  accountability.  I can’t  speak  enough 
about  it.” 

The  process  took  Hamm’s  about  eight 


months,  doing  it  all  themselves. 

“We  had  a lot  of  things  in  place.  My 
brother-in-law,  Mark  (Steinke),  was  presi- 
dent for  a while  and  he  is  in  big  business,  so 
we  had  an  employee  handbook  and  a lot  of 
our  office  set-up  was  already  in  place.  I used 
the  TCIA  Safety  Manual  module  to  guide 
me  through  that.  It  really  worked  out  well.” 

Organizing  the  shop  took  the  most  work. 

“The  shop  was  the  stopping  point.  Out  in 
the  field,  personal  protective  equipment 
wasn’t  an  issue.  We  had  all  that.  But  in  the 
building,  having  all  the  fire  extinguishers, 
having  all  the  signs  everywhere,  all  of  that 
building  compliance  needed  to  be  in  check. 
We  probably  took  two  production  days  with 
the  whole  crew  getting  that  together.  So  for 
a company  our  size  that’s  probably  $5,000 
in  revenue  that  we  spent  indirectly.” 

His  crew  was  supportive.  “They  were. 
I’ve  got  three  college  degrees  on  the  crew. 
One  of  my  guys  has  a degree  in  urban 
forestry  - so  it’s  right  in  line  with  what  they 
want.” 

What  did  he  leam  from  the  process? 

“The  art  of  detail  I guess.  By  nature  I’m 
not  a really  detail  oriented  guy.  I’m  highly 
productive,  but  my  dresser’s  messy.  So 
Accreditation  challenges  me  to  be  a little  bit 
more  on  the  meticulous  beaver  side  of 
things.  And  I delegate  a lot  of  stuff  to  the 
office  staff  to  get  that  done  - you’ve  got  to 
know  where  your  strengths  are  and  where 
your  weaknesses  are.  Looking  to  the  future, 
I’ve  got  my  brother.  Matt,  who  is  one  of  our 
employees,  in  the  Certified  Treecare  Safety 
Professional  program.  That’s  another  thing 
that  I see  value  in  that  another  company  my 
size  might  not  be  thinking  of  doing,  but  I see 
that  as  long-term  benefit.” 

Accreditation  is  now  part  of  how  he  does 
business,  Hamm  says. 


“Every  sales  (call)  we  do,  we  have 
Accreditation  material  we’re  giving  out. 
Every  time  we  touch  a new  person  we’re 
educating  them  on  what’s  available  out  there 
in  tree  service  and  on  the  value  of 
Accreditation.  We’ve  always  had  that  men- 
tality of  ‘how  do  we  set  ourselves  apart.’ 
That’s  why  we  went  to  the  computer-based 
estimates.  We’re  competing  against  some 
that  are  written  in  crayon  just  about. 
Accreditation  was  another  tool.  At  first  it 
seemed  foreboding  to  me  and  I thought,  ‘oh, 
it’s  probably  a lot  easier  for  these  larger 
companies  to  do  it.’  But  it’s  not  really  easier 
for  the  larger  companies.  They’ve  got  more 
horses  to  tame.” 

“Once  I got  the  attitude  that,  ‘Hey,  we  can 
do  this,’  we  dove  after  it  and  we  made  it 
happen.” 

Where  will  his  business  be  in  five  years? 

“Well  the  goal  in  the  business  plan  is  to  at 
least  be  marketable  as  a company.  I know 
mergers  and  acquisitions  are  occurring  and 
I’ve  looked  at  that  as  an  opportunity.  That’s 
one  of  the  reasons  Accreditation  was  impor- 
tant to  me,  because  to  be  marketable  you’ve 
got  to  be  tight,  and  one  way  to  be  tight  was 
to  get  accredited.” 

Ten  years  ago,  Hamm  says,  there  was 
not  a tree  care  company  in  his  area  that  he 
would  work  for,  so  he  started  his  own 
company  - to  do  things  the  way  he 
thought  they  should  be  done.  He  says 
there  are  now  companies  who  are  doing  it 
right  and  who  he  would  work  for,  pointing 
out  in  particular  The  Care  of  Trees  in 
Chicago.  But,  he  says,  since  he  is  never 
moving  to  Chicago,  he  figures  maybe 
he’ll  have  to  bring  The  Care  of  Trees  to 
Wisconsin. 

“There  are  other  big  companies  out  there 
that  are  aspiring,  but  that’s  an  accolade  to 
the  Care  of  Trees.  I think  they’re  doing  a lot 
of  things  right.”  ^ 
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Cash  Flow: 


By  Maty  McVicker 


As  the  economy  slows  and  shifts, 
your  business’s  cash  flow 
assumes  even  greater  importance, 
if  possible.  Two  elements  are  involved: 

► keeping  track  of  the  cash  flow,  and 

► keeping  the  cash  flow  on  track  with 
projections,  budgets,  and  expectations. 

Considerations  range  from  “Can  I pay 
the  bills  and  salaries”  to  “Can  I pay 
myself?”  to  “Can  I finance  my  future  plans 
for  the  business?” 

No  single  strategy  works  for  everyone. 
At  the  end  of  the  day,  strategy  has  to  fit  the 
dynamics  of  the  business  and  its  manage- 
ment. One  element  is  consistent,  though: 
You  need  to  think  about  cash  flow  consis- 
tently and  often.  And  obviously  the  best 
strategies  are  those  that  help  you  avoid,  or 
counteract,  the  prevalent  pitfalls. 

The  boom  or  bust  syndrome 

One  reason  this  pitfall  is  so  prevalent  is 
that  it  occurs  so  naturally.  You  put  the 
greatest  focus  on  cash  flow  when  business 
is  slow.  When  the  business  is  really  going 
well,  there’s  a lot  of  cash  coming  in,  and 
scrutiny  of  cash  flow  falls  off.  Everyone  is 
caught  up  in  the  challenge  of  taking  care  of 
the  customers  and  the  heavier  volume  of 
business. 

But  when  the  current  boom  ends,  what 
replaces  the  flow  of  orders?  Where’s  the 
new  business?  Because  no  one  has  been 
working  on  generating  new  business, 
there’s  a sharp  drop  in  cash  flow. 

What’s  needed  is  consistent  efforts  to 


generate  new  business  - but  how,  when 
you  can  barely  keep  up?  The  technique 
involves  process  and  consistency.  One  very 
effective  technique  is  to  prepare  - monthly, 
a report  on  key  prospects  for  new  business 
that  would  include  new  contacts,  leads, 
new  clients,  and  ideas  for  future  marketing. 
One  month’s  report  builds  on  the  report 
from  the  previous  report,  the  follow- 
through  on  these  leads  and  ideas,  and 
where  the  business  is  with  respect  to 
prospecting  specific  new  clients.  The 
advantage  of  this  strategy  is  that  marketing 
becomes  part  of  the  routine  of  the  business, 
and  you  avoid  the  quandary  of  coming  to 
the  end  of  the  boom  and  wondering  where 
the  business  goes  from  there. 

The  mature  business 

More  mature  businesses  sometimes  have 
a tendency  to  focus  less  on  the  details  of 


cash  flow,  as  long  as  the  business  is  main- 
taining a “comfortable”  level  of  sales. 
When  the  business  has  an  overall  record  of 
profitability,  owners  will  “go  along  with”  a 
few  months  of  declining  sales,  rather  than 
see  this  as  a trend  they  need  to  react  to. 
Overall,  the  need  for  constant  vigilance 
seems  less  acute  in  a mature  business  with 
a general  record  of  profitability;  however, 
patterns  of  sales,  changing  market  condi- 
tions, changes  in  demand  or  in  the 
customer  base  can  go  unnoticed,  with  the 
result  that  the  business  doesn’t  respond  to 
change. 

Owners  who  have  been  with  their  busi- 
nesses for  a period  of  years  are  also  more 
likely  invest  larger  amounts  of  money  and 
personal  assets  to  bolster  the  business, 
rather  than  address  a cash  flow  situation. 
Owners  need  to  have  a limit  on  the  amount 
of  personal  assets  they’re  willing  to  put 
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into  the  business. 

Newer  businesses 

The  classic  scenario  for  a new  business 
is  that  the  owner  is  in  a hurry  to  get  the 
door  open  and  business  underway.  And 
once  underway,  there’s  always  the  next 
client  or  project,  with  the  result  the  owner 
doesn’t  have  time  to  work  out  and  establish 
templates  and  reports.  The  pitfall  is  that  an 
owner  never  has  time  to  work  out  effective 
processes  for  tracking  business  activity.  He 
or  she  keeps  track  of  cash  in  the  context  of 
paying  bills,  but  more  is  needed.  It’s  espe- 
cially critical  in  the  early  days  of  a business 
to  track  and  analyze  cash  flow  in  order  to 
understand  the  patterns  of  sales,  costs,  and 
the  business  overall. 

Lack  of  careful  tracking  and  analysis 
often  means  that  selling  opportunities  go 
unnoticed.  An  existing  customer  may  be  a 
ready  market  for  additional  tree  care  or  col- 
lateral services. 

It’s  worth  repeating,  that  it’s  essential 
from  the  beginning  to  consistently,  prefer- 
ably on  a monthly  basis,  generate  a 
marketing  report  that  focuses  on  the  ongo- 
ing marketing  efforts  of  the  business:  new 
contacts,  leads,  customer  referrals,  new 
clients,  and  ideas  for  future  marketing. 
Each  monthly  report  builds  on  the  report 
from  the  last  month,  what  was  done,  what 
remains  to  be  done,  what  is  in  process  and, 
critically,  new  initiatives  and  contacts. 

This  can  sound  like  one  chore  too  many 
to  an  entrepreneur  who  is  having  trouble 
keeping  up  with  the  demands  of  the  new 
business.  But  such  ongoing  marketing 
efforts  should  have  a very  high  priority  in 
the  business.  (For  one  thing,  it’s  the  way  to 
expand  the  business’s  revenues  enough  so 
that  the  entrepreneur  can  hire  some  help !) 

A business  that  lacks  a coherent  plan  for 
generating  new  sales  is  under-marketed  or, 
worse,  un-marketed. 

Your  business’s  economic  pattern 

Tracking  cash  flow  goes  beyond  noting 
changes  in  numbers.  You  need  to  be  aware 


of  how  a change  affects  the  economics  of 
your  business,  the  economic  picture  of 
your  profitability.  Questions  of  where  the 
business  makes  money  and  what  costs  the 
business  money  aren't  always  as  straight- 
forward as  they  might  appear. 

Types  of  services  differ  in  profitability. 
Not  all  services  are  cost  effective.  The  dol- 
lar value  of  the  sales  of  a certain  project  or 
service  may  look  good  at  the  top  of  the 
page,  but  disproportionately  high  costs  of 
equipment  and  labor  make  the  bottom  line 


of  that  particular  revenue  element  low. 

You  need  to  manage  both  the  top  line 
(income)  and  the  bottom  line.  If  sales  are 
going  up  but  profit  isn’t,  what  is  the  con- 
nective tissue  between  those  two  facts? 

It’s  also  essential  to  check  on  your 
assumptions.  Where  is  your  revenue  com- 
ing from?  Is  it  coming  from  where  you 
thought  it  would?  If  not,  what  does  that  say 
about  your  assumptions  for  future  rev- 
enues, about  your  budget  projections,  and 
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about  your  marketing? 

Eggs  and  baskets 

Businesses  whose  customers  are  other 
businesses  need  to  be  aware  of  their  vul- 
nerability to  what  happens  in  those 
businesses.  Management  turnover  in  a cus- 
tomer’s business  may  result  in  someone 
new  making  decisions  about  continuing  as 
a cusomter  of  your  business  or  seeking 
another  arborist,  or  even  if  they  should 
continue  spending  money  on  tree  care. 
And,  if  this  customer’s  business  accounts 
for  a significant  portion  of  your  business’s 
revenues,  your  vulnerability  level  has 
increased. 

As  you  track  your  cash  flow  and  rev- 
enues, be  watchful  of  where  those  revenues 
come  from.  In  your  monthly  marketing 
report,  you’ll  want  to  emphasize  your  strat- 
egy for  expanding  your  customer  base. 

Some  of  the  new  business  you  embark 


on  may  not  be  as  profitable  or  as  cost  effec- 
tive as  sales  to  your  major  customer.  You’ll 
need  to  weigh  the  advantages  of  less 
dependency  on  one  or  two  customers 
against  the  disadvantage  of  work  that  may 
be  less  cost  effective. 

Another  consideration  is  the  possibility 
of  building  your  sales  to  these  newer, 
smaller  customers,  mixing  in  more  prof- 
itable sales.  Small,  seemingly  less 
significant  customers  frequently  become  a 
business’s  “rent-payers.” 

That  said,  however,  not  every  customer 
is  a good  customer;  not  every  revenue  ele- 
ment is  good  for  the  business. 

The  overview 

Tracking  and  analyzing  your  cash  flow 
gives  you  an  essential  part  of  the  picture  of 
what  is  going  on  within  your  business.  Its 
utility  lies  not  only  in  the  detail  it  provides, 
but  looking  at  the  cash  flow  with  respect  to 


the  broader  aspects  of  your  business  gives 
you  the  economic  picture  of  the  business  as 
a whole. 

Questions  about  the  business’s  progress 
tell  you  something  about  your  expatiations 
and  assumptions.  Look  at  whether  the  busi- 
ness is  moving  forward  and  how  it’s 
making  progress.  Consider,  also,  not  only 
whether  you’re  on  target  with  your  revenue 
projections  and  expectations,  but  also  how 
the  business  looks  from  a purely  operating 
perspective. 

Are  some  products  or  elements  of  your 
business  higher  risk  than  others?  Risk, 
here,  is  associated  with  the  service  or  work 
itself,  who  the  customer  is,  and  how  cost 
effective  the  sale  and  the  customer  is. 

Periodically  it’s  useful  (and  interesting) 
to  consider  your  cash  flow  financial  state- 
ments in  view  of  your  business  plan. 

► What  assumptions  went  into  my  busi- 
ness plan?  Are  those  assumptions 
holding  up?  If  not,  why  no? 

► Do  you  need  to  revise  your  assump- 
tions? 

► Where  is  the  business  with  respect  to 
the  plan  as  a whole? 

► Is  the  business  today  where  you  want  it 
to  be? 

► Is  it  where  you  assumed  it  would  be? 

► How  is  the  business  making  money? 
(This  refers  not  only  to  customers  and 
products,  but  patterns  as  well.) 

This  isn’t  a hollow  exercise  to  fill  time, 
as  if  you  didn’t  have  enough  to  do.  The 
information  from  questions  like  these  and 
from  more  penetrating  analysis  gives  you 
not  only  a clearer  perception  of  your  busi- 
ness and  its  economic  dynamics,  but  also 
hard  information,  useful  information,  that 
will  prove  invaluable  for  planning,  manag- 
ing, and  operating  the  business. 

Mary  McVicker  is  a freelance  writer 
from  Oak  Park,  Illinois. 
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Letters 


Responding  to  Dennis  Ryan’s 
Cabling/Bracing  Letter 

Thank  you  for  printing  Dennis  Ryan’s 
comments  (“Letters,”  TCI  December 
2006)  on  the  poor  illustration  of  spiral 
wrapping.  I agree  with  Dennis  that  it  would 
have  been  better  in  the  long  run  to  install 
support  hardware,  but  the  client  was  in 
mid-decision  and  needed  a temporary  fix. 

In  the  article  (“Softer  Strategies  for 
Supporting  Smaller  Trees,”  TCI  November 
2006),  I described  the  pain  of  finding  stran- 
gled trees,  so  I only  install  ties  when  I 
know  they  will  be  monitored.  The  camera 
auto-focused  on  a distant  leaf,  so  it 
obscured  the  spiral  configuration  that  pre- 
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vents  girdling.  I need  to  outsource  photog- 
raphy, get  new  glasses  - or  both. 

Thanks  also  to  Bob  Rouse  for  his  careful 
reading  of  the  ANSI  standards.  TCI  has 
always  strictly  reviewed  my  articles  for 
ANSI  compliance  before  they  are  printed.  I 
wouldn’t  have  it  any  other  way  - I rely  on 
the  standards  to  make  my  business  more 
credible,  profitable  and  rewarding.  The 
new  safety  standards  are  hot  off  the  press- 
es, and  the  pruning  standards  will  follow. 
I like  to  show  clients  the  real  thing, 
because  relying  on  paraphrased  recollec- 
tions can  lead  to  trouble. 

Bob  and  Dennis  both  work  hard  on 
ANSI  committees,  and  they  deserve  our 
thanks,  our  support  and  our  comments! 

Guy  Meilleur 
Better  Tree  Care 
Apex,  North  Carolina 

More  on  A300  Cabling  & 
Bracing  explanation 

I read  the  item  about  the  A300  cabling 
and  bracing  standard.  We  have  a bit  of  an 
issue  with  the  whole  cabling  idea. 

This  thing  has  morphed  from  an  art  form 
in  the  ’30s  to  a practical  appliance  for 
keeping  trees  from  breaking  apart  in  pre- 
dictable spots.  A lot  of  old  oak  trees  in 
upscale  neighborhoods  sport  fancy  cables 
and  props  - many  unnecessary.  I think  it  is 
more  of  an  accent  - a sort  of  sculpture  item 
in  the  landscape  - than  a practical  way  of 
holding  a tree  together.  Lots  of  these  cables 
simply  string  tree  branches  together  with 
little  rhyme  or  reason.  They  might  have 
been  a practical  business  procedure  in  the 
days  when  labor  and  cable  was  cheap. 

We  live  in  an  area  where  trees  are  grow- 
ing very  fast.  Many  big  oaks  around  here 
actually  add  1 inch  of  diameter  increment 
to  their  trunks  every  year!  So,  in  20  years, 
a 20-inch  DBH  live  oak  weighing  3 tons 


can  mushroom  into  a 40  inch  monster 
weighing  15  tons.  So  it  is  with  major  tree 
branches.  Any  standard  cabling  product 
available  is  simply  too  light  to  secure  the 
great  weights  under  extreme  loading  dur- 
ing hurricanes  and  storms. 

So,  we  went  to  1/2-inch,  case-hardened 
bolts  and  rods  drilled  through  the  two 
limbs.  Special  welded  diamonds  of  steel 
plate  keep  the  bolt  from  pulling  through. 
We  hooked  eyes,  clevises  and  heavy  chain 
(not  mere  cable)  across  the  gulf.  We  refuse 
a cable  job  unless  it  is  accompanied  by  a 
heavy,  heavy  prune  job.  Now  we’re  talking 
$400  for  cabling  and  $1,000  or  so  for  prun- 
ing. What  we  end  up  with  is  an  appliance 
like  a tooth  filling  or  a crown  that  still  has 
to  be  monitored  over  time.  We  do  very  few 
of  these  each  year. 

This  is  the  case  locally  of  a water  oak 
owned  by  a Ms.  Nasrallah.  When  this  tree 
was  first  treated  for  termites  on  April  9, 
1997,  it  had  a DBH  of  41  inches  and  a 
small  termite  pocket  in  the  center.  We 
heavy  pruned  it  and  installed  a chain  to  sta- 
bilize a V-crotch  at  40  feet.  By  May  13, 
2004,  the  tree  had  grown  to  47  inches 
DBH.  That’s  a 40  percent  increase  in  basal 
area  (B  V)  - and  a larger  increase  in  loading 
on  that  chain.  By  then,  I noticed  a small 
Nectria  canker  developing  on  the  limb  four 
feet  under  the  chain.  Hurricane  Katrina 
(August  2005)  snapped  the  limb  off  at  the 
canker.  The  chain  held  it  while  it  spun 
around  90  degrees  - missing  the  houses  - 
and  landing  in  the  yard  safely.  The  chain 
failed  where  the  1/2-inch  bolt  snapped  off 
at  one  end. 

You  can  NEVER  have  too  stout  a cable 
or  too  strong  a chain.  Trees  grow  fast  and 
the  cables  and  other  appliances  are  only 
figured  to  be  strong  enough  to  hold  the 
trees  together  when  they  are  installed.  As 
trees  grow  and  the  system  is  stressed  by  a 
storm,  anything  can  happen! 

Adrian  Juttner 
Adrian’s  Tree  Care, 

New  Orleans,  Louisiana 
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the  real  world,  one  roqalremont 
lhai  never  changes  is  finding  ways  10 
help  yonr  crews  work  more  salely. 
That's  why  Allec  Iree  care  equipment 
is  rugged,  reliable  and  designed  wilh 
integral  salely  features.  Our  complete 
line  ol  aerial  devices  and  wood  chip 
pers  is  highlighted  hy  onr  newest 
machine  - the  Allec  LBV60-E70.  It  will 
help  yonr  crews  work  smarter  and 
more  ellldenily.  This  unit  combines 
75  leel  ot  working  height  and  smooth 
maneuverability  with  tbe  lowest  cost 
ot  equipment  ownership  In  the  industry 
and  unmatched  linanclng  options. 
Far  tree  care  units  that  help  you 
work  "Saler  and  Smarter*,",  call  the 
company  that  builds  them  - Allec. 
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ter  were  laleraallea,  call  1.ISI.S5S.2S55  er  vltil  www.elfec.cea 


By  Rick  Howland 


The  general  consensus  is  that  the 
interest  in  right-of-way  clearing 
got  jump-started  about  the  time  of 
the  great  electrical  blackout  of  August  14, 
2003.  It  was  then,  as  the  story  goes,  that  a 
low-hanging  branch  touched  a power  line 
causing  an  outage  that,  like  dominoes,  trig- 
gered a series  of  shutdowns  across  the 
northern  United  States,  knocking  out  100 
power  plants  and  leaving  millions  of  North 
Americans  in  the  dark  for  up  to  four  days. 

Fast-forward  to  2007. 


Even  after  a three-and-a-half  year  flurry 
of  activity  to  get  caught  up  clearing  away 
brush  and  trees,  the  news  remains  quite 
good  for  those  in  the  utility  right-of-way 
business  - or  those  who  want  to  get  in.  And 
it’s  good  for  the  residential  and  land  devel- 
opment side,  too.  But,  all  with  a bit  of 
caution  and  the  right  equipment. 

In  “Cutting  a Clear  Path  to  Profitability” 
in  the  August  2006  issue  of  TCI,  we 
focused  the  features  and  benefits  of  brush 
cutters  and,  to  a lesser  extent,  other  right- 
of-way  clearing  equipment.  Here,  we  focus 
on  the  business  itself  and  equipment  trends 
among  right-of-way  specialists  - all  of 
whom  are  TCI  A members. 


Chuck  Cotton  is  regional  manager  for 
Lucas  Tree  Expert  Company  in  Portland, 
Maine.  The  company  has  been  in  business 
since  1926  and  does  a lot  of  “bucket  truck” 
work  for  utilities  in  Maine,  as  well  as  North 
and  South  Carolina  and  in  Canada  through 
the  Maritime  Provinces  and  Alberta.  The 
company  also  does  residential  distribution 
work  in  addition  to  its  high-line  transmis- 
sion utility  business.  While  Lucas’  profit 
centers  include  lawn  care  and  residential 
plant  health  care  and  tree  work,  largely  in 
southern  Maine,  utility  work  accounts  for 
80  to  85  percent  of  its  business. 

“The  trend  we  are  seeing  in  right-of-way 
clearing  is  toward  more  mechanization.  We 
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used  to  do  more  hand  trimming  and  climb- 
ing, and  we  still  do  a fair  amount,  but  we 
are  using  more  skidder  buckets  and  tools 
like  the  boom-type  rotary  saws  from 
Jarraff,”  Cotton  says.  “For  us  here  in  the 
Northeast,  the  challenge  is  what  we  call 
floor  maintenance.” 

Cotton  explained  that  most  rights  of  way 
the  company  is  responsible  for  have  been 
cut  down  and  are  now  kept  down  by  regu- 
lar herbicide  maintenance.  Other  trimming 
is  usually  for  larger  trees  overhanging  the 
ROW  or  side-branch  encroachment. 

“Up  here  (the  Northeast),  we  use  largely 
a Yanmar  (loader)  with  a bucket,”  Cotton 
says.  “Down  south  we  use  more  of  the 
Jarraff-type  equipment.  That  has  to  do  with 
the  speed  of  vegetation  growth.  It’s  more 
cost  effective,  and  it  is  a more  accepted 
practice  in  that  part  of  the  country.” 

“I’ve  been  hearing  a bit  about  multi- 
function equipment  (right-of-way  clearing 
equipment  that  cuts  as  well  as  applies  her- 
bicides, for  example).  Right-of-way 
practice,  generally,  in  New  England,  for 
the  transmission  side,  is  to  use  herbicides 
to  keep  vegetation  under  control.  In  north- 
ern New  England,  it’s  still  mostly 
handwork  and  not  a lot  of  big  machinery  - 
crew  cabs,  ATVs  and  saws  - that  sort  of 
thing.  However,  in  the  faster-growth  areas 
like  South  Carolina,  the  multi-function 
tools  would  be  used  more  heavily  - mow 
first  then  apply  herbicides  after  the  fact.” 

“When  it  comes  to  right-of-way  clearing 
for  utility  distribution  (at  the  user,  e.g.  res- 
idential or  commercial  level)  we  continue 
to  use  bucket  tmcks  and  hand  tools.  That 
hasn’t  changed  much,  although  we  are 
always  on  the  lookout  for  better  pinning 
equipment  and  overall  better  safety  and 
efficiencies  for  all  right-of-way  jobs,” 
Cotton  concludes.  “And,  of  course,  any- 
thing to  save  labor  - that’s  always  a big 
issue.” 

Line  clearing  continues  to  be  a growing 
business,  according  to  Fred  Dotson, 
regional  manager  for  Nelson  Tree  Service, 
headquartered  in  Ashland,  Ohio.  Nelson  is 
a national  tree  service  company  dating 


back  to  1919  and  now  employs  about 
4,000.  Dotson  manages  the  Northern  Ohio, 
Western  Pennsylvania  and  Michigan 
region. 

“In  the  last  few  years,  since  that  big 
blackout,  we  have  seen  a renewed  concern 
for  clearing  transmission  and  distribution 
lines.  It’s  a matter  of  proper  clearance  and 


a more  frequent,  stepped-up  maintenance 
cycle.  We  run  the  whole  gamut  from 
mechanical  trimmers  with  big  blades  to  a 
full  array  of  mowers,  from  the  Bull  Hog  to 
the  Super  Hydro-Axe  with  the  newest 
Fecon  head,”  he  says. 

Dotson  agrees  that  there  is  more  of  a 
trend  to  treating  rights  of  way  with  herbi- 
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cides  after  knocking  down  the  vegetation 
with  equipment,  then  monitoring  and  con- 
trolling re-growth  with  spraying.  To  affect 
that,  he  says.  Nelson  has  a mower  setup 
with  a self-contained  sprayer  designed  by 
the  company  for  its  own  use.  “Done  cor- 
rectly, one  has  to  mow  once,  then  you’re 
done,”  he  says.  “It’s  a very  cost-efficient 
way  to  do  right-of-way  maintenance.” 


Dotson  says  the  trend  toward  cutting  fol- 
lowed by  herbicide  maintenance  should 
not  diminish  existing  business  and  scare 
away  newcomers  any  too  soon.  “We  are 
still  in  a catch-up  cycle.  There’s  still  plenty 
of  cutting  to  do  for  a few  more  years.  And 
utilities  are  continuing  to  build  more  lines. 
There  will  always  be  business.  And,  then, 
existing  trees  always  need  to  be  cut  back.” 


Like  other  utility  line  clearance  firms. 
Nelson  also  employs  smaller  spider-type 
lifts  for  backyard  residential  work,  small 
enough  to  get  through  the  backyard  gate 
yet  sufficient  to  reach  to  about  37  feet.  He 
noted  that  the  company  has  begun  using 
the  new  Fecon  units  with  rubber  tracks  for 
efficiency  and  the  fact  they  don’t  tear  up 
rights  of  way  as  much  as  wheeled  vehicles. 
“And  you  can  go  places  you  never  could  go 
before.” 

Tom  Wolf  is  partners  with  his  brother  in 
the  family  business.  Wolf  Tree  Experts 
Inc.,  of  Knoxville,  Term.  He  says  utility 
and  pipeline  right-of-way  clearing  and 
maintenance  is  always  a good  business  to 
be  in  because,  as  people  demand  more 
power  in  the  computer  and  broadcast  age, 
reliability  is  more  and  more  an  issue.  The 
600-person  company  works  the 
Southeastern  U.S.  west  to  Oklahoma  and 
south  to  Florida. 

The  company  uses  a lot  of  aerial  lifts  and 
“reel”  cutters.  Wolf  feels  they  leave  a bet- 
ter processed  chip-product  on  the  floor  of 
the  right  of  way  and  they  throw  less  mate- 
rial, which  is  safer  for  bystanders. 

He  says  the  increased  use  of  herbicides 
is  a result  of  safer  and,  simultaneously, 
more  effective  materials.  One  of  the  newer 
pieces  of  equipment  in  use  by  Wolf  is  the 
Brown  Brush  Monitor,  a combination 
brush  cutter  and  herbicide  applicator  that 
accomplishes  both  functions  in  one  pass. 
Its  low  profile  is  said  to  keep  the  process 
limited  from  public  view. 

For  Wolf,  other  tools  include  the  tele- 
scoping mechanical  trimmers  and  other 
mechanical  trimmers  in  addition  to  mow- 
ers. “When  you’re  thinking  right  of  way  in 
a rural  or  utility  application,”  he  says,  “you 
have  side  trimming  - the  wall,  if  you  will  - 
and  the  floor  to  consider.” 

Steve  Marshall  is  executive  vice  presi- 
dent of  operations  for  Davey  Tree  Expert 
Company,  a national  company  headquar- 
tered in  Kent,  Ohio,  and  comprised  of  four 
divisions:  utility,  residential/commercial, 
commercial  and  the  Davey  Resource 
Group.  Utility,  he  says,  comprises  about  50 
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percent  of  annual  sales.  That  involves 
every  aspect  of  utility  right-of-way  clear- 
ance - transmission,  distribution  and 
pipeline  - rural  right  down  to  residential 
distribution  in  urban  areas. 

Founded  in  the  mid  19th  century, 
Marshall  notes  the  company  has  been  in 
the  right-of-way  maintenance  business 
since  the  birth  of  the  utility  industry.  “I  like 
to  think  we  were  the  first,”  he  says. 

“There’s  a bigger  demand  in  different 
locations  of  the  country,  but  overall  busi- 
ness has  increased  steadily  in  the  past  few 
years,  a direct  relation  to  the  blackout,” 
according  to  Marshall,  who  has  experience 
in  both  the  U.S.  and  Canada  - both  areas 
dramatically  affected  by  the  power  outage. 

Marshall  says  that,  because  of  the  broad 
capabilities  of  the  company,  Davey 
employs  “everything  from  Skyworker  lifts 
to  heavy  ground  clearance  equipment. 
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Equipment  demand  depends  on  the  envi- 
ronmental conditions.  The  demand  for 
right-of-way  clearance  is  constant  and 
more  sustained  than  in  the  past,  however 
there  may  be  changes  in  the  orientation  of 
the  equipment  according  to  demands  of  the 
job.” 

“What’s  happened  in  recent  years  is  the 
use  of  more  large  mechanical  equipment 
(versus  hand  tools).  Specialized  equipment 
is  the  norm,”  he  added,  referring  to  task- 
oriented  gear  like  mowers  and  boom-saws. 

“Better  dependability  has  come  as  a mat- 
ter of  course  as  equipment  makers  build  in 
more  efficiency.  With  that,  though,  has  to 
come  better  training  and  better  understand- 
ing of  the  operation  of  the  equipment.” 


Safety  is  the  priority 

Marshall’s  take  on  right-of-way  equip- 
ment is  that,  “Operators  have  to  understand 
all  aspects  of  the  interaction  of  the  crew 
members.  Here,  it  is  very  important  that  all 
personnel  understand  each  other’s  function 
in  line  with  the  safety  requirements  our 
company  has.” 

“1  think  we  will  see  a lot  more  automa- 
tion and  with  it  multi-function  equipment, 
pieces  that  can  do  a couple  of  things  at  a 
time,”  Marshall  says.  That  means  you  will 
see  an  increase  in  use  of  specialized  equip- 
ment continuing  for  the  foreseeable 
future.” 

As  far  as  business  opportunities  for 
right-of-way  contracts,  he  believes  the 


overall  number  of  crews  nationally  will 
increase  slightly  over  the  next  four  years  or 
so,  then  level  off.  The  reason  is  that,  after 
reclamation  of  the  rights  of  way  have  taken 
place,  there  will  be  diminished  opportuni- 
ties. For  smaller  commercial  tree  care 
companies  looking  to  get  into  the  business 
or  expand,  he  cautions  that  the  cost  of 
equipment  can  be  prohibitive,  and  there  is 
instability  in  contracts. 

“You  can  get  hurt  if  you  are  a small  con- 
tractor relying  on  a contract  that  gets 
canceled  or  delayed,”  cautions  Marshall. 
“There’s  a lot  of  overhead  to  keep  busy. 
Look  to  broad-based  alternatives.  Diversify 
and  look  to  job  alternatives  that  allow  you 
to  allocate  resources  in  different  areas,  kind 
of  like  a diversified  portfolio.”  ^ 


The  Most  Trusted  Name  in 
Forestry  Equipment 


Exceeding  Expectations  Since  1970 

■ ii  mu  i i linn  ii'Mi^Mi'iiiii  ii  in  1 1 ■ 


The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


you  con  trust 


Mainka  Enterprises 

800-597-8283 

www.malnkaenterprisas.com 


Please  circle  29  on  Reader  Service  Card 
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When  quality 
counts,  you 
can  count  on 
Bandit  Industries 


When  It  comes  to  your  equipment,  you  need  more 
than  Just  a supplier.  You  need  a partner  you  can  trust 
That's  why  more  industry  professionals  trust  Bandit  to 
provide  them  with  high-quality,  dependable  equipment 
that  consistently  outperforms  the  competition 

With  Bandit  equipment  n your  fleet,  you  instantly 
gain  access  to  a support  network  of  over  300  dedicated 
Bandit  employees  and  over  80  dealers  worldwide. 

And  with  over  30,000  units  In  operation,  you  can 
be  sure  that  when  you  buy  a Bandit,  you're  buying  the 
best.  No  matter  the  task.  Bandit  has  the  equipment  you 
need  to  get  the  job  done  quickly  & efficiently. 

It  you  are  m the  market  for  a chipper  or  gnnder.  call 
to  team  about  the  model  that  is  right  lor  your  operation 
Experience  the  Bandit  difference  today. 





Call  us  at  1-800-952-0178 

to  get  in  touch  with  a Bandit  representative, 
or  to  arrange  for  a product  demonstration. 


INDUSTRY  PROFESSIONALS  TRUST  THE  BANDIT  NAME. 

These  chippers  really  deliver.  That's  why  Bandit  is  a 
name  Industry  professionals  trust  to  give  them  quality 
products  that  perform,  time  and  time  again 

Call  for  more  information  on  options  and  current  pricing! 

EH?  BANDIT  industries,  inc. 

BgfcvflP  6750  Millbrook  Road  • Remus,  Ml  49340 

Phone:  (800)  952-01 78  or  (989)  561  -2270 

E-Mail:  salesAbanditchippers.com 

Website:  www.banditchippers.com 

Please  circle  7 on  Reader  Service  Card 

VISIT  OUR  WEBSITE  FOR  MORE  INFOR 

MATION  •WWW.BAN0ITCHIFFERS.COM 

TYPHOON  20 


INDUSTRIAL  GRADE  ENGINEERING 


Optional  extended  arm  winch  package 
with  5,000  pounds  pull  capacity 


Power  rangc-250-HP 
to  325-HP 


40.4-gallon  hydraulic  tank 
with  Morbark  exclusive 
inspection  cover  


65-gallon  fuel  tank 


Optional  aluminum  diamond 
plate  fenders 


63.9  cu.  in.  top  and  bottom 
feed  wheel  motors 


20,000  pounds  tandem  axle  suspension  with  Dexter 
Nev-R-Lubc  axles  and  1 6-ply  forestry  rated  tires 


Tvphooa/ 


Call  your  local  dealer  for  more  information  on  the  Typhoon  20  and  our  entire  line  of  industrial  grade  brush  chippers  and  stump  grinders . 


mmummtTrr 

Accurite  Equipment 
Southern  CA  Ac  Southern!  SC 
912-852-5555 
uranr.iccvntnalo.com 

Highland  I rector  Co. 

(Vntrsl  Florid* 

(352)  732-8820 

www.highlandtraclnr.com 

teww.highUndtt.com 

KW  Moore  Equipment 
Fatten!  NO 
919-772-2121 

ttww.rtrmoorr.cnm 

RZ  Zimmerman.  Inc. 

Allan  u At  Northern  tiA 
770-590-1815 

Smith  Bern.  Contracting  Equipment 
Southeast  El. 

561-689-7880 

ttww.unithb.com 

Wilder  Motor  A Equipment  Co. 
TN 

615-329-2365 

www.wildermotor.com 

Wilder  Motut  Ac  Equipment  Co. 
Central  Ac  Southern  (O' 
502-966-5141 
www.wildermotor.com 


Ahde  Tractor  Ac  Equipment 
Eaatcm  New  York 
(518)  338-3333 
wwwahclrtnaor.com 

Deacon  Equipment 
SE/Crotral/wkttcfo  PA  Ac  NJ 
800-233-2266  • 570-783-1206 

www.drarnnrquipmrnt.tnm 

Emco  Distributors,  Inc 
Lang  I, land 
631-665-1370 
Mru.ttu  odiit.com 

Eater  Fquipmenl 
VT  A C Nortncattcm  NY 
802  878  5316 

www.cttetequipmcnt.com 

The  LC  Whitlord  Equipment  Co. 
Weuetn  NY  A Nortnwrurrn  PA 
585-593-2731 

www.lcwhitFnnl.ram/FQHofiirJitm 

Mrnhall  Machinery.  Inc. 
Northeastern  PA 

570-729-7117 

www.mar  thal  I - mac  hi  nery.com 
New  England  Equipment 

MA.  HI,  CT 

313-283  9933 

www.newenglandequipment.com 


Newton  Power  Equipment 
Fairfield  County,  CT 
203-2703)673 

www.nrwtownpowerrquipmrnl.cont 

Nortru  Northeast,  ELC 
ME  & NH 

207-773-3777 

www.noruasaonhcast.coin 

Standard  Equipment  Company 
MD.  DE,  DC,  Northern  VX 
800  323  5059 

www.secol.com 


Midwttt  Underground  Supply.  LLC 

515-967-5656 

Sc  Jotcph  Equipment 

NorthnmtWI.MN 

800-795-9273 

www.ttjosephrquipment.cont 

Sunrise  Fquipmenl  Company,  IJjC 

Ohio  Ac  Northern  KY 

800  325  9336  • 330  378  9393 

www.iunriceequipnaent.cora 


Alt-tinder  Equipment 

Northern  II.  Indiana,  Greater  Chicago 

630-663-1300 

www.ajetrquip.tnni 

Bobcat  Plus 

Eastcnt/Southcm/Centnl  W1 
262-781-1199 


West  Region: 


A-OK  Mower  Shop 
Eastern  Central  CA 
805  963  3736 

Gran  West  Equipment 
Greater  San  Francisco  Bay 
308-578-0885 

www.grTanrtstequipment.com 


■ashy  Equipment  Sales 
Southern  IL  & Fatten,  MO 
636-333-9970 
wnw.lubyrquipmmt.rani 


DDI  Equipment 

AZ,  UT  NM.  Western  CO 

970-233-3322 

www.ddicquip.com 


Michigan  Direct 

Gmorr  Dttrwil  Arm 


Jamie  Sal  talon  - (586)  557-7873 
L'ftst&lMctTpnnnUfhnCnaerDmaem) 
( hat  lie  Stahl  • (989)  62 1 -2660 


Hawthorne  Pacific 

HI 

808-677-9111 

www.hawihoroecnt.cnm 


Please  circle  3 1 on  Reader  Service  Card 


A SERIOUS  20-INCH 
CAPACITY  CHIPPER 
FROM  MORBARK 


Belt  inspection  cover 


Reversing  automatic 
feed  system 


Dual  hydraulic  lift  cylinders 
with  perpetual  down 


360°  hydraulic  swivel  discharge 


Optional  dual 
rear  stabilizers 


2”  x 8”  x 3/8”  thick  tubular  steel  frame  stepping  down  to  a 2”  x 6”  x 3/8” 
thick  tubular  steel  frame  extension  with  a 4”  x 8”  x 3/8”  fixed  tongue 


Entire  “Chipper*  Indtmria 
OR 

$4I-S$$-2M* 

www.entirochippcf.com 

Holl  of  California 
Northern  CA 
877-375-4100 

www.ho4fca.cat.com 


hnno  Equipment 
Central  C A 
559-486-8020 
www.franocquipnicot.com 

L 8c  M Power 
Southern  CA 

909-676-2990 

www.luxlmpowcr.com 


Cinq  Equipment 
(irrjtcf  Lot  Angela 
626-285-4150 


Nichols  Bobcu 
1469)  586-2900 

uww  hohi  jt  nnnhieixunm 


Southiidc  total  Power 
Greater  Dram 

303-789-4339 


Trauma  Utility  Equipment 

OK 

800-444-9412 

www,texomautility.co«n 


Take  a closer  look  . . . 

• 65"  wide  x 40-1/2”  high  infeed  opening  (2,633  cu.  in.) 

• 28-1/2”  wide  x 20-3/8"  high  infeed  opening  (581  cu.  in.) 

• Straight  flow  through  design 

• 36”  diameter,  6-Blade  twin  air  impeller  system  with  slotted 
base  sides  and  perforated  drum  slides 

• 36”  diameter  x 28-1/2”  wide  pocket  drum  with  six  5/8” 
thick  dual-edged  knives 
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Member  Forum 


By  Joe  Engberg 


Working  in  the  tree  care  industry, 
it’s  easy  to  take  for  granted  the 
inherent  risk  of  our  jobs. 
However,  recent  research  by  the  University 
of  South  Dakota  reminds  all  of  us  that  tree 
care  is  a dangerous  business. 

According  to  the  research,  tree  care 
workers  have  the  highest  accident  rate  of 
any  job  for  a municipality.  In  fact,  one  of 
the  most  dangerous  acts  you  can  do  on  the 
job  is  to  remove  a tree. 

This  sobering  fact  is  one  reason  that  we 
at  The  Care  of  Trees  decided  to  intensify 
our  focus  on  safety  leadership.  After  years 
of  focusing  on  improving  our  company’s 
safety  record,  we  had  reached  a consistent 
safety  level,  but  we  were  not  content  with 
that.  We  wanted  to  find  ways  to  get  even 
better.  “No  one  in  our  family  gets  hurt.” 

This  simple  sentence  depicts  our  vision 
for  our  employee  safety  leadership  pro- 
gram. We  also  borrowed  H.O.P.E.  from 
ArborMaster  Training,  as  an  easy  way  to 
remember  how  to  help  keep  our  teams  safe: 

► Hazards  - things  that  can  hurt  us 

► Obstacles  - things  that  we  can  hurt 

► Plan  - isolate  hazards,  protect  obsta- 
cles and  get  the  job  done 

► Equipment  - right  equipment  for  the 
job 

We  use  H.O.P.E.  in  our  sales  process  as 
well  as  for  a job  briefing  template. 

The  Care  of  Trees  commissioned 
Behavioral  Science  Technology,  Inc. 
(BST)  in  Ojai,  Calif.,  to  evaluate  the  com- 
pany’s safety  leadership  practices.  The 
Care  of  Trees  was  the  first  tree  care  com- 
pany to  participate  in  the  BST  Strategic 


Safety  Leadership  program,  which  is  simi- 
lar to  safety  programs  employed  by  BST 
clients  DaimlerChrysler,  Johnson  & 
Johnson  and  the  National  Aeronautics  and 
Space  Administration  (NASA). 

The  research  program  entailed  hundreds 
of  focus  groups,  one-on-one  interviews  and 
in-depth  surveys  with  staff  members  - 
from  ground  crews  to  upper  management. 
Overall,  the  results  were  encouraging  - 
The  Care  of  Trees  compared  favorably  to 
other  companies  in  the  areas  of  manage- 
ment credibility,  the  organization’s  value 
for  safety,  and  employees’  perception  that 
the  organization  is  concerned  for  their 
needs  and  interests. 

Two  areas  for  improvement  were  also 
identified: 

► Employees’  comfort  level  in  approach- 


ing others  about  safety 

► Perception  of  workers  regarding 
reporting  injuries  and  incidents. 

These  are  major  issues  that  we  moved  to 
resolve  immediately.  We  began  by  empha- 
sizing to  managers  the  importance  of 
having  risk  conversations  with  hourly 
workers  on  the  job.  Managers  must  be 
strong  leaders  who  are  comfortable  and 
competent  in  speaking  to  employees  about 
work  safety  practices.  For  example,  the 
manager  or  sales  arborist  at  the  job  site  can 
ask  the  crew  to  identify  the  risks  they  will 
face  and  how  they  can  eliminate  or  avoid 
these  risks.  While  the  manager  may  know 
the  risks  associated  with  a particular  job, 
initiating  risk  conversations  clearly 
demonstrates  that  the  manager  wants  to 
understand  and  help  to  address  the  risks 
that  the  workers  face. 

When  leaders  consistently  engage  work- 
ers in  risk  conversations,  the  workers  are 
more  likely  to  approach  their  coworkers  on 
safety  issues  on  their  own.  Also,  because 
the  conversations  reinforce  a positive  rela- 
tionship with  the  district  manager,  they 
increase  the  likelihood  that  the  hourly 
workers  will  report  injuries  and  incidents. 

We  strongly  believe  that  leadership 
development  is  directly  connected  to  a total 
safety  culture.  Every  manager  participated 
in  a confidential  evaluation  of  their  leader- 
ship skills  and,  once  they  received  the 
results  back,  met  one-on-one  with  the  BST 
consultant  to  interpret  their  results  and 
learn  ways  to  strengthen  their  skills.  After 
the  regular  meetings  concluded,  the  man- 
agers received  weekly  e-mail  reminders 
about  their  individual  leadership  goals. 

Of  the  many  epiphanies  we  had  during 
this  process,  three  stood  out  most. 

First,  the  most  critical  factor  is  whether 
your  hourly  workers  believe  you  care 


42 


TREE  CARE  INDUSTRY  - FEBRUARY  2007 


The  most  critical  factor  is  whether  your  hourly  workers 
believe  you  care  about  their  safety.  They  are  on  the 
frontlines  with  customers  every  day,  and  their  opinion 
of  your  company,  whether  positive  or  negative,  will 
affect  the  customers’  experience. 


about  their  safety.  They  are  on  the  front- 
lines with  customers  every  day,  and  their 
opinion  of  your  company,  whether  positive 
or  negative,  will  affect  the  customers’ 
experience. 

The  second  realization  was  recognizing 
the  important  role  of  district  managers  in 
the  hourly  workers’  experience.  The  dis- 
trict managers  are  the  people  within  the 
company  who  usually  have  the  most  con- 
tact with  hourly  workers;  they  personify 
the  company  to  employees.  The  workers’ 
opinion  of  the  entire  company  depends  on 
their  positive  or  negative  perception  of  the 


district  manager. 

Third,  the  effectiveness  of  leadership 
is  a strong  predictor  of  safety  success. 
Working  toward  a zero-injury  workplace 
begins  with  leadership  throughout  the 
entire  company.  By  helping  our  manage- 
ment team  strengthen  their  leadership 
skills,  they  become  better  performers  not 
only  in  safety,  but  also  in  all  aspects  of 
our  business. 

Joe  Engberg  is  field  safety’  and  education 
manager  for  The  Care  of  Trees  in 
Wheeling,  III.  ^ 


mJSm 
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The  Must  Have 
Knot  Book 


To  place  an  immediate  order  for  the  Tree  Climber',  Knot  book  or  other  arborist  supplies, 
please  call  800.42 1 .4833,  email  saleWbtshco.com  or  order  online  at  www.btshco.com. 


80101 

Tree  Gimbtrs  fool  book 
kjbnftm 


Don't  miss  your  chance  to 
keep  up  on  the  latest  in  the 
arborist  knot  world. 


Knots  have  always  been  an  important 
component  of  arbotKuture.  But  improved 
dimbing  and  nggtng  procedures  used  by 
today's  modem  arborist  demand  more  and 
more  specialize  knots.  The 'Tree  Climbers 
Knotbook"  includes  over  88  pages  of  color 
illustrations  on'How  to  Tie"  pirn  an  explanation, 
uses  and  positives  and  negatives  of  each  knot 
Written  by  Dnk  1 ingens,  a German  arborist  and 
self  confessed  knot  junkie.  Written  by  an  arbonst 
for  todays  arbomt. 
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USING 


IN  THE  URBAN  ENVIRONMENT 


When  roots  encounter  dense  soil,  they  change  direction,  stop  growing,  or  adapt  by  remaining  abnormally  close  to  the  sur- 
face. All  images  courtesy  of  Nina  Bassuk,  Cornell  University. 


By  Nina  Bassuk 


Urban  trees  experience  a litany  of 
environmental  insults:  soil  and  air 
pollution,  heat  loads,  deicing 
salts,  and  interference  from  utilities,  vehi- 
cles and  buildings.  The  most  significant 
problem  that  urban  trees  face,  however,  is 
lack  of  useable  soil  volume  for  root  growth 
- because  trees  are  often  an  afterthought  in 
city  planning. 

Ongoing  construction,  including  side- 
walk and  road  repair,  disturbs  and 
compacts  soil,  crushing  macropores.  Loss 
of  macropores  has  two  negative  conse- 
quences - restricted  aeration  and  water 
drainage,  and  dense  soil  that  is  difficult  for 
roots  to  penetrate.  Both  effects  limit  use- 
able  rooting  space. 

When  roots  encounter  dense  soil,  they 
change  direction,  stop  growing,  or  adapt  by 
remaining  abnormally  close  to  the  surface. 
This  superficial  rooting  makes  urban  trees 
more  vulnerable  to  drought.  On  the  other 
hand,  if  a dense  soil  low  in  macropores  is 
waterlogged,  tree  roots  can  rot  from  lack  of 
oxygen. 

The  soil  in  urban  “tree  lawns”  can  be 
improved  by  amendment,  but  where  soil 
volume  is  limited  by  pavement,  tree  roots 
suffer.  The  highly  compacted  bases 
required  for  pavement  do  not  allow  root 
penetration,  resulting  in  the  declining  spec- 
imens all  too  common  in  cities.  Yet  it  is 
precisely  these  parking  lots,  medians  and 
other  paved  areas  that  most  need  the  miti- 
gating effects  of  shade  trees. 

Healthy  trees  need  a large  volume  of 
non-compacted  soil  with  adequate 
drainage  and  aeration  and  reasonable  fertil- 
ity. CU  Structural  Soil  (originally 
developed  by  Cornell  University  - see 


sidebar)  meets  these  needs  while  also  ful- 
filling engineers’  load-bearing 
requirements  for  pavement. 

Structural  soil  basics 

CU  Structural  Soil  is  a two-part  system 
comprised  of  a stone  lattice,  or  network,  to 
meet  engineering  needs,  and  a smaller 
quantity  of  soil,  to  meet  horticultural  needs 
(about  80  percent  stone  and  20  percent  soil 
by  weight).  The  lattice  of  connecting 
stones  provides  stability  as  well  as  inter- 
connected voids  for  root  penetration  and 
air  and  water  movement.  The  stones  are  of 
uniform  size  for  the  most  porosity  (stones 
of  varying  sizes  would  “nest,”  reducing  the 
amount  of  pore  space).  Angular  stone  pro- 
vides more  porosity  than  round  stone. 
Because  stone  is  the  load-bearing  compo- 
nent of  structural  soil,  the  aggregates  used 
should  meet  regional  standards  for  pave- 
ment bases. 

Since  among  soil  textures  clay  has  the 
most  water  and  nutrient-holding  capacity,  a 
heavy  clay  loam  - minimum  of  20  percent 


clay  - is  designated  for  the  structural  soil 
system.  It  should  have  at  least  5 percent 
organic  matter  content  to  ensure  nutrient 
and  water  holding  while  encouraging  ben- 
eficial microbial  activity. 

With  carefully  chosen  gap-graded  (uni- 
form-sized)  stone  and  the  proper  stone  and 
soil  ratio,  a medium  for  healthy  root 
growth  is  created  that  also  can  be  compact- 
ed to  meet  engineers’  specifications).  The 
intention  is  to  “suspend”  the  clay  soil 
between  the  stones  without  over-filling  the 
voids,  which  would  compromise  aeration 
and  bearing  capacity.  CU  Structural  Soil 
benefits  from  the  addition  of  a tackifying 
agent  to  keep  the  stones  and  soil  uniformly 
mixed  and  to  prevent  separation  as  the 
material  is  moved,  dumped  and  installed. 
An  agricultural  hydrogel  serves  well  as  a 
tackifier. 

Using  Structural  Soil 

CU  Structural  Soil  is  intended  for 
paved  sites  where  there  are  no  other 
design  solutions  available  to  provide 
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Loading  or  Compaction  Effort 


V , U IT 


Stone 


Soil  particle 


Air  or  water 
pores 


Stone  contact  points 
^ where  load  is 
transferred 


\ / 


Conceptual  diagram  of  CU-Structural  Soil™  including  stone-on-stone  compaction  and  soil  in  interstitial  spaces  used  as  a 
base  course  for  pavements. 


adequate  soil  volumes  for  tree  roots.  It 
can  be  used  under  pedestrian  malls,  side- 
walks, parking  lots  and  low-use  access 
roads.  Research  at  Cornell  has  shown 
that  tree  roots  in  CU  Structural  Soil  pro- 
files grow  deep  into  the  material,  away 
from  the  heat  at  the  surface.  One  benefit 
of  this  is  that  roots  are  less  likely  to 
heave  and  crack  pavement  than  they  are 
in  conventional  systems. 

Planting  a tree  in  CU  Structural  Soil  is 
much  like  conventional  planting  in  a 
rocky  soil.  If  possible,  the  pavement 
opening  should  be  expandable  (via 
removable  pavers)  for  the  sake  of  the 
anticipated  buttress  roots  of  mature  trees. 
CU  Structural  Soil  should  be  used  at  a 
minimum  depth  of  24  inches,  and  prefer- 
ably 36  inches.  The  medium  can  be  used 
right  up  to  the  surface  grade  where  the 
pavement  opening  allows  for  installa- 
tion, watering  and  aeration. 

Given  the  large  volume  of  CU  Structural 
Soil  for  tree  roots  to  explore,  irrigation  may 
not  be  necessary  - the  decision  depends  on 
the  region  of  the  country  and  on  manage- 
ment needs.  While  there  is  less  moisture  in 
structural  soil  on  a per-volume  basis  than 
in  conventional  soil,  the  root  system  in 
structural  soil  has  more  room  for  expan- 
sion, allowing  for  increased  water 


absorption.  Supplemental  water  should  be 
provided  during  the  first  growing  season  as 
would  be  expected  for  any  newly  planted 
tree.  In  regions  where  irrigation  is  neces- 
sary to  grow  trees,  low-volume, 
under-pavement  irrigation  systems  have 
been  successful. 

Fertilizer  can  be  dissolved  into  the  irri- 
gation water  if  necessary,  although  to  date, 
nutrient  deficiencies  have  not  been  noted, 
probably  due  to  the  large  volume  of  rooting 
media. 

Drainage 

Positive  drainage  below  the  root  system 
is  necessary  in  this  system.  Because  the 
sub-grade  below  the  structural  soil  may  be 
compacted  and  impermeable,  a perforated 
and  wrapped  drain,  connected  to  storm 
drainage,  should  be  placed  between  the 
structural  soil  and  the  compacted  sub- 
grade. 

If  removable  pavers  are  used,  a setting 
bed  of  open-graded  sand  that  possesses  no 
fine  sands,  silts  or  clays  should  be  used,  to 
a depth  specified  by  regional  standards.  To 
discourage  rooting  in  this  layer,  a geo-tex- 
tile - one  that  does  not  restrict  water 
movement  - can  be  used  between  this 
material  and  the  structural  soil. 


Structural  Soil  definition 

From  the  University  of  Washington  s College 
of  Architecture  & Urban  Planning 

“Structural  soil”  is  an  artificially  engi- 
neered medium  that  meets  or  exceeds  road 
bearing-load  requirements  for  structurally 
sound  pavement  design  and  installation 
while  supporting  tree  growth,  remaining  root 
penetrable,  and  encouraging  deep  root 
growth  away  from  the  pavement  surface. 

Structural  soil,  generally,  accepts  the  fact 
that  soil  compaction  is  necessary  for  safe 
sidewalks  and  pavement  as  a cost-effective 
way  to  increase  the  strength  and  stability  of 
existing  soils  and  to  prevent  their  settlement 
under  or  around  designed  structures  as  well 
as  to  strengthen  the  nearing  capacity  of  the 
materials  underneath  the  pavement,  and  to 
reduce  the  shrinking  and  swelling  of  soils 
caused  by  water  movement  and  frost  actions. 
Therefore,  structural  soil  attempts  to  create  a 
supportive  environment  for  trees  within 
compacted  soils  by  designing  soil  mixes  that 
fonn  a stone-matrix  and  pores,  which  pro- 
vide necessary  materials  for  tree  growth. 

The  term  “structural  soil”  was  invented  by 
Cornell  University  (CU)  Urban  Horticulture 
Institute  (UHI)  to  describe  their  stone-soil 
mixed  product.  The  tenn  became  popular 
and  widely  used  by  many  individuals,  who 
employed  similar  systems.  The  term  became 
broadly  accepted  to  illustrate  the  concept, 
and  does  not  indicate  a particular  product. 
This  term  is  not  suited  to  portray  materials 
since  many  similar  but  different  materials 
fall  into  this  concept  of  “structural  soil.” 

According  to  Urban  and  Patterson,  the 
tenn  “structural  soil”  began  to  include  mate- 
rials not  originating  from  the  idea  of 
CU-Soils.  They  can  be  summarized  into  four 
different  types: 

► UHI’s  crushed-stone -and-soil  mix, 
which  can  achieve  95  percent  compaction 
and  still  admit  roots. 

► Lightweight  mixes  based  on  internally 
porous  aggregates  (expanded  shale  or  slate), 
also  achieving  95  percent 

► Sand-based  “Amsterdam  tree  soil,” 
compactable  85  percent  to  90  percent. 

Natural  “compaction  resistant,”  sandy 
loams. 

Soils  based  on  the  similar  concept  are  also 
called  “two  part  soils”  or  “gap  graded  soils.” 

It  appears  that  the  term  “structural  soil”  is 
commonly  used  to  describe  the  soil  with 
heavy  load-bearing  capacity,  such  as  car  traf- 
fic, and  “engineered  soil”  is  used  more  to 
describe  the  same  type  of  soil  without  a large 
load-bearing  capacity,  supporting  only 
pedestrian  traffic.  Although  “structural  soil” 
has  become  a commonly  known  tenn  today, 
there  is  not  a clear  definition  among  profes- 
sionals since  it  is  relatively  new  terminology. 
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Trees  compatible  with  structural  soil 

Ideally,  trees  used  in  CU  Structural  Soil 
should  be  alkaline  tolerant.  The  stone  used 
(frequently  limestone)  will,  on  average, 
raise  the  pH  to  8.0.  Trees  should  also  be 
somewhat  drought  tolerant.  The  list  in  the 
box  at  right  identifies  trees  that  are  both 
alkaline  tolerant  and  reasonably  drought 
tolerant  and,  therefore,  are  good  candidates 
for  CU  Structural  Soil. 
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Nina  Bassuk,  Ph.D.,  professor  of  horti- 
cultural physiology,  Cornell  University, 
Ithaca,  New  York,  will  speak  on  CU 
Structural  Soil  at  the  Joseph  Regenstein,  Jr. 
School  of  the  Chicago  Botanic  Garden’s 
2007  Woody  Plant  Symposium  February 
23.  Entitled  “What’s  Happening 
Underground?  Investigating  Root  Zone 


Interaction  for  Improved  Tree  Health,  ” the 
symposium  is  appropriate  for  all  profes- 
sionals in  the  green  industry  responsible 
for  understanding  and  improving  woody 
plant  health.  For  a list  of  topics  and 
speakers,  to  register  or  to  request  a 
brochure,  call  (847)  835-8261,  or  visit 
www.  chicagobotanic.  org/continuinged.  ^ 


Trees  suitable  for  use  in  CU  Structural  Soiltm 


Botanical  Name 

Acer  campestre 
Acer  miyabei 
Acer  platanoides 
Acer  pseudoplatanus 
Acer  truncatnm 
Garpinus  betulus 
Catalpa  speciosa 
Celtis  occidentalis 
Cercis  canadensis 
Cornus  mas 
Gorylus  colurna 

Crataegus  crus-galli  var.  inermis 
Crataegus  phaenopyrum 
Crataegus  punctata  var.  inermis  ‘Ohio  Pioneer' 
Crataegus  viridis  ‘Winter  King’ 

Eucommia  ulmoides 
Fraxinus  Americana 
Fraxinus  excelsior 

Fraxinus  ‘Northen  Gem’  and  ‘Northern  Treasure’ 
Fraxinus  pennsylvanica 
Ginkgo  biloba 

Gleditsia  triacanthos  var.  inermis 
Gymnocladus  dioicus 
Koelreuteria  paniculata 
Maclura  pomifera  var.  inermis 
Malus  species 
Parrotia  persica 
Phellodendron  amurense 
Platanusxacerifolia 
Pyrus  betulaefolia 
Pyrus  calleryana 
Pyrus  fauriei  ‘Westwood’ 

Pryus  ussuriensis 
Quercus  macrocarpa 
Quercus  muehlenbergii 
Quercus  robur 
Robinia  pseudoacacia 
Sorbus  alnifolia 
Sorbus  intermedia 

Sorbus  x hybrida  and  Sorbus  x thuringiaca 

Styphnolobium  japonicum  (Sophora  japonica) 

Syringa  reticulate 

Tilia  americana 

Tilia  cordata 

Tilia  x euchlora 

Tilia  tomentosa 

Ulmus  Americana 

Ulmus  parvifolia 

Ulmus  x species 

Zelkova  serrata 


Common  name 

Hedge  Maple 
Miyabei  Maple 
Norway  Maple 
Sycamore  Maple 
Shantung  Maple 
European  Hornbeam 
Northern  Catalpa 
Common  Hackberry 
Eastern  Redbud 
Corneliancherry  Dogwood 
Turkish  Filbert 

Thornless  Cockspur  Hawthorn 
Washington  Hawthorn 
Ohio  Pioneer  Dotted  Hawthorn 
Winter  King  Hawthorn 
Hardy  Rubber  Tree 
White  Ash 
European  Ash 

Northen  Gem  Ash  and  Northern  Treasure  Ash 

Green  Ash 

Ginkgo 

Thornless  Common  Honeylocust 

Kentucky  Coffeetree 

Goldenraintree 

Osage  Orange 

Crabapple 

Persian  Parrotia 

Amur  Corktree 

London  Planetree 

Birchleaf  Pear 

Callery  Pear 

Korean  Sun™  Pear 

Ussurian  Pear 

Bur  Oak 

Chinkapin  Oak 

English  Oak 

Black  Locust 

Korean  Mountainash 

Swedish  Mountainash 

Oak-Leaf  Mountainash 

Japanese  Pagodatree 

Japanese  Tree  Lilac 

Basswood 

Littleleaf  Linden 

Crimean  Linden 

Silver  Linden 

American  Elm 

Chinese  Elm 

Elm  Hybrids 

Japanese  Zelkova 
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The  Soil  Food  illeb. 

Common  Denominator  in  the  Landscape  I 


By  Dr.  Elaine  Ingham 


Healthy  plants  start  with  healthy 
soil.  Understanding  the  relation- 
ship between  plants  and  soil  is 
key  to  designing  and  creating  sustainable, 
ecological  landscapes. 

The  type  of  soil  most  desirable  in  a land- 
scape depends  on  the  plant  communities 
that  exist  on,  or  are  planned  for,  the  site. 
Unlike  agricultural  fields,  landscapes  con- 
tain many  different  types  of  plant 
communities  and  many  different  types  of 
soils,  ranging  from  rock  gardens  to  peren- 
nial beds  to  managed  forests.  In  general, 
most  landscape  plant  communities  do  well 
in  organic,  well-drained  soils.  However,  a 
wildflower  meadow  garden  prefers  sandi- 
er, less  fertile  soil.  A forest  thrives  in  soil 
with  different  qualities  than  the  soil  in  a 
vegetable  garden. 

Understanding  the  soil  will  help  you 
select  appropriate  plants  for  the  site,  which 
is  of  primary  importance,  especially  if  you 
do  not  intend  to  alter  the  soil.  Alternatively, 
your  understanding  will  help  you  prepare 
the  soil  as  needed  to  best  support  various 
plant  communities. 

What  is  the  soil  food  web? 

Life  in  the  soil  takes  a multitude  of 
forms,  many  of  which  are  undetectable  by 
the  un-aided  eye.  These  organisms  range  in 
size  from  microscopic,  one-celled  bacteria, 
algae,  fungi  and  protozoa,  to  larger  nema- 
todes, arthropods,  earthworms,  insects, 
plant  roots  and  small  animals.  By  living  all 
or  part  of  their  lives  in  the  soil,  they  make 
up  the  community  called  the  soil  food  web. 
Within  this  community,  energy  and  nutri- 
ents are  cycled  between  organisms  and 
plants  in  a complex,  web-like  system.  The 
soil  organisms  decompose  organic  matter, 


recycle  nutrients  and  energy,  and  aid  in  the 
fonnation  of  humus.  They  convert  nutri- 
ents into  forms  plants  can  use.  In  fact,  all 
plants  - grass,  trees,  shrubs  and  agricultur- 
al crops  - depend  on  the  soil  food  web  for 
their  nutrition.  In  turn,  plant  roots  exude 
sugars  and  proteins  that  feed  bacteria  and 
fungi. 

Why  encourage  a complex  soil  food  web? 

The  great  majority  of  soil  organisms  are 
beneficial  or  benign  to  plant  life.  The  rela- 
tively few  soil  organisms  that  create 
problems  in  the  landscape  are  less  likely  to 
dominate  a system  that  is  also  home  to 
their  predators.  Biodiversity  in  the  soil 
increases  its  productivity  because  the  inter- 
actions between  different  types  of  soil 
organisms  greatly  multiply  the  value  of 
their  activities  as  individuals.  The  more 
abundant,  diverse  forms  of  life  we  can  nur- 


ture in  the  soil,  the  more  fruitful  and  self- 
sustaining  our  landscapes  will  be. 

Why  is  the  soil  food  web  important? 

The  soil  food  web  performs  an  amazing 
number  and  variety  of  functions  that  con- 
tribute to  soil  quality,  plant  health  and  the 
cycles  that  allow  life  on  earth  to  exist. 
Some  soil  organisms  produce  sticky  sub- 
stances that  aid  in  the  formation  and 
stability  of  soil  aggregates,  which  are 
essential  to  good  soil  structure.  The  soil 
food  web  contributes  to  the  fonnation  of 
humus,  a complex  compound  that  resists 
further  decomposition  and  stores  carbon  in 
the  soil  for  years.  Humus  holds  water  and 
nutrients  in  the  soil  and  binds  to  heavy 
metals  such  as  mercury  and  lead,  making 
them  less  readily  absorbed  by  plants  or 
leached  into  groundwater.  According  to 
Webster’s  Unabridged  Dictionary,  humus 
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is  “the  dark  organic  material  in  soils,  pro- 
duced by  the  decomposition  of  vegetable 
or  animal  matter  and  essential  to  the  fertil- 
ity of  the  earth.”  While  much  remains  to  be 
discovered  about  the  chemical  nature  and 
structure  of  humus,  its  importance  to  soil 
fertility  remains  undisputed. 

A healthy  soil  food  web  is  essential  for 
the  long-term  health  of  plants.  It  helps 
reduce  or  eliminate  the  need  for  fertilizers, 
pesticides  and  irrigation.  The  food  web 
stores  and  cycles  nutrients  necessary  for 
plant  health,  and  healthier  plants  are  much 
less  susceptible  to  insects  and  disease.  The 
deeper  and  more  developed  root  systems  of 
well-nourished  plants  allow  the  roots  to 
access  moisture  deep  in  the  soil,  making 
the  plants  more  resistant  to  drought.  Also, 
the  organic  matter  produced  by  soil  organ- 
isms helps  the  soil  retain  moisture  during 
dry  periods. 

In  addition  to  supporting  healthy  plants, 
the  soil  food  web  provides  broader  bene- 
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fits,  such  as  helping  to  reduce  pollution  and 
purify  water  as  it  passes  through  the  soil. 
Soil  organisms  decompose  organic  com- 
pounds such  as  manure  and  pesticides, 
preventing  them  from  polluting  groundwa- 
ter. Because  soil  organisms  increase  soil 
aggregation  and  porosity,  they  improve 
rainwater  infiltration  rates,  reducing  runoff 
and  erosion. 

Although  each  organism  in  the  soil  food 
web  plays  a particular  role,  the  sum  of  the 
whole  exceeds  the  parts.  We  can  maximize 
the  overall  health,  sustainability  and  pro- 
ductivity of  the  soil  by  encouraging 
conditions  under  which  all  soil  organisms 
thrive. 

By  maintaining  a thriving  population  of 
soil  organisms,  the  other  key  elements  of 
healthy  soil  - good  tilth  (physical  condition 
of  the  soil)  and  fertility  - will  develop  over 
time. 

To  quote  Paul  Sachs,  author  of  the  book 
“EDAPHOS  Dynamics  of  a Natural  Soil 
System”: 

“Humus  in  the  soil  has  more  real  value 
than  money,  real  estate,  stocks  or  bonds.  Its 
value  doesn’t  fluctuate,  it  doesn’t  become 
scarce  in  a recession,  its  worth  can’t  be 
depleted  by  inflation,  and  it  can’t  be  stolen. 
It  is  the  source,  directly  or  indirectly,  of 
sustenance  for  all  life  on  earth.  It  can  some- 
times be  lost  by  environmental  changes, 
but  more  often  its  demise  results  from 
either  the  apathy  or  the  inadvertent  errors 
of  the  steward  who  tends  it.” 

Dr.  Elaine  Ingham  is  president  and 
director  of  research  at  Soil  Foodweb  Inc., 
a business  that  grew  out  of  her  university 
research  program  at  Oregon  State 
University.  Ingham  and  Paid  Sachs  will  be 
among  the  presenters  at  the  2007 
Ecological  Landscaping  Association 
Winter  Conference  and  Eco-Marketplace 
March  1-3  in  Springfield,  Mass.  In  addi- 
tion to  the  keynote  address,  Ingham  will 
run  a day-long  soil  food  web  workshop  at 
the  conference.  For  more  about  the  event, 
contact  the  Ecological  Landscaping 
Association  at  (617)  436-5838  or  via 
www.ecolandscaping.org.  ^ 
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Xytect  M is  a systemic  insecticide  that  protects  the  vascular  system  of  trees.  It  is  highly  effective  against  a broad 
range  of  ornametal  pests,  and  can  be  applied  as  a spray,  soil  injection  or  infused  directly  into  the  tree. 
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Adelgids,  Aphids,  Borurs(inc!udmg:  Bronze  Birch  Borer.  Emerald  Ash  Borer,  Asian  Longhorn.  Eucalyptus 
ns,  Japanese  beetle*.  Lace  hugs,  leafhopper*.  Leafminer*(meluding-  Birch,  Elm,  Citru*.  Boxwood). 

. Psyllids.  Royal  palm  bug.  Sawfly  larvae.  Scale  insects  (soft  scales).  Thrips.  Whiteflies.  White  grubs 
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imidacloprid  - a broad-spuctruin,  systemic  insecticide  in  the  diloronicotiriyl  chemical  class.  It  blocks 
t's  nervous  system  and  disrupts  internal  transmission  of  messages  insects  ingest  imidacloprid  and  quickly  stop 
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By  Tony  Smith 


First  of  all,  the  answer  is  probably 
yes.  We  are  all  addicted  to  some- 
thing. I’m  not  talking  about  drugs  or 
alcohol  or  gambling.  Those  addictions  get 
a lot  of  press,  but  aren’t  nearly  as  wide- 
spread as  what  I’m  talking  about. 

Everyone  knows  that  it’s  human  nature 
to  dislike,  be  uncomfortable  by  or,  worse 
yet,  be  afraid  of  CHANGE.  Change  brings 
about  the  unknown.  Change  is  hard  work  - 
affecting  it,  getting  used  to  it,  sustaining  it. 
Even  good  changes  - sometimes  especial- 
ly good  changes  - are  resisted  and 
abandoned  by  human  nature.  If  they 
weren’t,  every  New  Year’s  resolution  we 
ever  made  would  stick.  More  than  6 per- 
cent of  smokers  would  remain  smoke-free 
when  they  quit.  And  we’d  never  hear  the 
statistic  that  92  percent  of  all  dieters  gain 
the  weight  back  - and  then  some. 

Being  addicted  to  the 
past  is  being  addicted  to 
patterns  that  don ’t  work. 

That  said,  there  is  something  that  tempts 
and  woos  us  as  much  as  any  drug.  It  is 
comfortable.  It  is  seductive.  It  is  the  PAST. 

Most  people  live  in  the  past.  And  when 
faced  with  opportunity  (which  falls  into  the 
CHANGE  category),  the  past  can  be  quite 
seductive.  It’s  difficult  to  resist.  After  a 
while,  people  often  ignore  Nancy  Reagan’s 
“Just  Say  No”  advice  and  give  in  to  the 
past. 

Like  any  addiction,  admitting  the  prob- 


lem is  half  the  battle.  So  embrace  this 
premise:  Being  addicted  to  the  past  is  being 
addicted  to  patterns  that  don’t  work.  That’s 
an  important  concept  to  internalize.  True 
leaders  are  aware  of  this  tendency,  and  they 
know  when  they  are  being  seduced  by  the 
past. 

Put  the  past  in  its  place 

Look,  it’s  not  your  fault.  We  are  trained 
from  a young  age  to  use  the  past  when 
making  any  future  decisions.  And  to  some 
extent,  this  works.  Knowing  the  past  does 
help  you  manage  the  future.  But  just  incre- 
mentally. If  you  use  what  you  already 
know  to  make  future  decisions,  all  you  will 
get  is  the  same  result  as  the  past,  plus  or 
minus  an  increment.  Basically,  you’re 
gonna  get  what  you’ve  already  got. 

If  you  want  a departure  from  the  results 
you’ve  always  gotten  - if  you  want  a 
breakthrough  future,  you  need  to  invent  it. 


You  have  to  lead  from  the  future  to  the 
present.  The  past  doesn’t  inspire  you,  it 
informs  you. 

I coach  company  leaders  on  something 
called  transformational  leadership.  1 help 
leaders  transform  their  businesses  with 
breakthrough  thinking.  By  leading  from 
the  future  into  the  present,  a transforma- 
tional leader  can  create  possibilities  for 
their  organization,  then  inspire  action  from 
the  appropriate  people. 

The  leader  makes  a declaration  of  some- 
thing that  doesn’t  yet  exist.  Then  he  works 
backward  to  the  present  and  figures  out, 
with  his  people,  how  to  create  it,  make  it 
happen. 

Putting  a man  on  the  moon 

Here’s  an  example  you  may  remember: 
In  September  of  1962,  President  John  F. 
Kennedy  made  a declaration.  He  said  that 
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the  United  States  would  have  a man  on  the 
moon  - and  bring  him  home  safely  - by  the 
end  of  the  decade.  Here’s  an  excerpt  from 
that  speech: 

“We  have  given  this  program  a high  pri- 
ority - even  though  I realize  that  this  is  in 
some  measure  an  act  of  faith  and  vision, 
for  we  do  not  now  know  what  benefits 
await  us. 

“ But  if  I were  to  say,  my  fellow  citizens, 
that  we  shall  send  a man  to  the  moon, 

240.000  miles  away  from  control  station  in 
Houston,  in  a giant  rocket  more  than  300 
feet  tall,  made  of  new  metal  alloys,  some  of 
which  have  not  yet  been  invented,  capable 
of  standing  heat  and  stresses  several  times 
more  than  we  have  ever  experienced,  fitted 
together  with  a precision  better  than  the 
finest  watch,  carrying  all  the  equipment 
needed  for  propulsion,  guidance,  control, 
communications,  food  and  survival,  on  an 
untried  mission,  to  an  unknown  celestial 
body,  and  then  return  it  safely  to  earth,  re- 
entering the  atmosphere  at  speeds  of  over 

25.000  miles  per  hour,  causing  heat  about 
half  the  temperature  of  the  sun,  and  do  all 
of  this,  and  do  it  right,  and  do  it  before  this 
decade  is  out,  then  we  must  be  bold.  ” 

Now,  to  many,  this  was  an  absurd  notion. 
Incomprehensible.  Can’t  be  done  - espe- 
cially in  eight  years  or  less!  But  the 
president  made  a declaration.  He  was  lead- 
ing from  the  future.  The  next  step  was 
creating  solutions  to  make  it  happen.  He 
put  it  to  the  team  of  experts,  who  asked, 
“what’s  missing?” 

► We  need  sheet  metal  that  will  with- 
stand re-entry  heat.  That’s  what’s  missing. 
Let’s  do  research.  This  is  the  beginning  of 
a breakthrough. 

► We  don’t  have  the  computer  technolo- 
gy to  navigate.  What  do  we  need?  What’s 
missing? 

► We  don’t  have  the  thrust  fuel  that  the 
Russians  have.  Let’s  find  out  what  they  are 
doing. 

We  all  know  the  outcome.  In  1969, 
America  put  a man  on  the  moon.  How  did 


that  happen?  The  president  took  a stand  for 
a possibility. 

He  made  a declaration.  And  then  he 
inspired  his  team  to  find  the  answers. 

If  you  want  a departure 
from  the  results  you’ve 
always  gotten  - if  you 
want  a breakthrough 
future,  you  ned  to  invent 
it. 

Stars,  leaders  and  coaches 

In  the  world,  there  are  stars,  leaders  and 
coaches.  The  stars  have  “got  it”  - they  have 
access  to  the  future,  but  they  don’t  realize 
it.  Leaders,  good  leaders,  have  access  to  the 
future  and  inspire  the  stars  to  work  for  the 


benefit  of  the  group.  I’m  a coach.  I recog- 
nize the  ability  for  leaders  and  stars  to 
achieve  breakthrough  results,  and  1 help 
them  get  there. 

Are  you  a transformational  leader?  Here 
is  my  advice  to  you:  Do  not  succumb  to  the 
seduction  of  the  past.  Lead  from  the  future. 
Realize  the  possibilities  and  make  a decla- 
ration (even  if  it  sounds  absurd).  Then 
inspire  your  team  to  achieve  breakthrough 
results. 

Remember,  the  past  has  it’s  place.  We 
are  informed  by  the  past.  We  are  account- 
able for  the  past.  But  we  are  not  derived  by 
it.  All  your  success  lies  in  the  future.  Find 
it.  Declare  it.  Create  it. 

An  exercise  for  the  future 

If  you  are  serious  about  trying  this  con- 
cept, do  this  exercise. 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & international 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 
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in  Stock 


Schodorf 


Financing 

Available 


Toll  Free: 

800-288-0992 


Truck  Body  & Equipment  Co. 
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Email:  chippofsQschodorftruck.com 
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614-228-6775 
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► Sit  down  with  pen  and  paper  and  brain- 
storm. Ask  yourself,  “What  is  possible  - 
and  not  predictable  - in  the  next  five 

years?” 

► Write  down  everything  that  occurs  to 
you  (again,  even  if  it  seems  absurd).  There 
are  no  negatives  in  this  exercise.  If  you 
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• Also  available:  New  Belted 
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(S30)  895-1762  • III  (530)  195-0302 
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start  second  guessing  (“But  that’s  never 
been  done”  or  “That  will  never  work”), 
you  are  being  seduced  by  the  past.  Keep 
your  thinking  in  the  future. 

► Choose  the  top  one  or  two  things  you 
would  most  like  to  happen. 

► Then  start  the  “what’s  missing?” 
process.  Determine  what  events,  decisions 
and  circumstances  would  have  to  happen 
to  achieve  your  goal. 

• Bring  your  team  in.  Allow  “what’s 
missing?”  questions,  but  dismiss  all  nega- 
tive past-oriented  thinking. 

• Once  the  details  are  roughed  out,  begin 
making  a task  list.  The  future  is  yours. 
Make  it  happen! 

If  you  want  a departure  from  the  results 
you’ve  always  gotten  - if  you  want  a 
breakthrough  future,  you  need  to  invent  it. 

Tony  Smith,  an  advocate,  practitioner 
and  master  of  breakthrough  thinking, 
empowers  corporate  CEOs,  executives 
and  entrepreneurs  to  reach  business  suc- 
cess. A graduate  of  Harvard  University, 
he  holds  a master  of  education  degree 
from  the  University  of  New  Hampshire 
and  a certificate  of  advanced  graduate 
study  from  Boston  University  in  counsel- 
ing and  community-based  health 
systems.  He  has  been  featured  on  The 
Today  Show  and  The  Donahue  Show,  as 


The  7 Irrefutable  Rules  of  Small 
Business  Growth 

By  Steven  S.  Little 

Starting  a small  business  and  making  it  a 
success  isn’t  easy.  In  fact,  most  small  busi- 
nesses fail.  This  book  presents  the  straight 
truth  on  small  business  success.  It  doesn’t 
offer  cure-alls  - but  outlines  real,  effective 
principles  for  small  business  growth  and 
success.  If  you’re  a small  business  owner  or 
an  entrepreneur,  you'll  find  answers  to  all 
your  most  important  questions  on  topics 
such  as  technology,  business  plans,  hiring 
and  much  more. 

Price:  $18.95 
(Member  Price:  $15.95) 

Product  code  SBG  J3K 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


well  as  in  Fortune  Magazine,  The  Wall 
St.  Journal  and  The  New  York  Times.  He 
is  scheduled  to  speak  this  month  at 
TCIA  s Winter  Management  Conference 
in  Cancun,  Mexico. 
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Model  Number 
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BC1000 
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$32.50 
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$37.25 
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1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$41.50 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$19.50 

16"  Drum 
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$21.50 
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Washington  in  Review 

By  Peter  Gerstenberger 

DOT  & OSHA  Updates 

FMCSA  Unveils  Electronic  Onboard  Recorders  Rule 


Federal  safety  regulators  have  pro- 
posed that  motor  carriers  who 
repeatedly  violate  U.S.  hours-of- 
service  rules  be  required  to  use  electronic 
onboard  recorders  (EOBRs)  to  monitor 
their  performance. 

The  proposal  was  unveiled  by  the 
Federal  Motor  Carrier  Safety 
Administration  (FMCSA)  in  a press  con- 
ference January  1 1 and  was  due  to  be  made 
public  knowledge  in  the  Federal  Register 
later  in  the  month.  It  also  contains  incen- 
tives to  encourage  other  fleets  to  use 
EOBRs  voluntarily. 

It  will  likely  be  at  least  four  years  before 
any  such  proposal  is  implemented. 

Under  the  proposed  performance  stan- 
dards, EOBRs  installed  on  commercial 
motor  vehicles  (CMVs)  manufactured  two 
years  after  the  effective  date  of  the  final 
rule  would  be  required  to  meet  specific 
standards.  The  proposed  standards  would 
require  the  EOBRs  to  record  basic  infor- 
mation including  name  of  driver,  duty 
status,  date  and  time,  location  of  the  CMV, 
distance  traveled,  and  name  and  USDOT 
number  of  the  motor  carrier. 

The  FMCSA  proposed  rule  will  target 
the  worst  offenders.  Companies  with  a his- 
tory of  serious  hours-of-service  violations 
will  be  required  to  install  EOBRs  in  all  of 
their  commercial  motor  vehicles  for  a min- 
imum of  two  years.  The  agency  believes 
that  the  proposed  performance  standards 


would  standardize  the  display  of  data  fields 
and  require  that  data  be  easily  download- 
able. 

Under  the  proposal,  EOBRs  meeting 
FMCSA’s  current  requirements  and  volun- 
tarily installed  in  CMVs  manufactured 
before  the  implementation  date  may  con- 
tinue to  be  used  for  the  remainder  of  the 
service  life  of  those  CMVs. 

This  information  may  be  academic  for 
many  of  the  fleet  operators  in  the  tree 
service  industry.  Fairly  recently,  as 
FMCSA  updated  its  FIOS  rules,  the  Tree 
Care  Industry  Association  worked  with 
the  Edison  Electric  Institute  and  other 
allied  organizations  to  win  a permanent 
HOS  exemption  for  utility  service  vehi- 
cles. Thus,  utility  line  clearance  tree 
trimming  crews  are  protected. 


OSFIA  sued  over  PPE  rule 

On  January  3,  the  AFL-CIO  and  the 
United  Food  and  Commercial  Workers 
Union  filed  suit  in  the  U.S.  Court  of 
Appeals  in  Washington  D.C.  to  force  the 
OSHA  to  complete  the  long -postponed 
“Employer  Payment  for  PPE”  rule.  The 
suit  contends  that  for  almost  eight  years, 
unions  have  been  waiting  for  the  Labor 
Department  to  finish  writing  rules  that 
would  make  it  clear  that  employers  are 
supposed  to  pick  up  the  tab  for  personal 
protective  equipment  for  millions  of 
workers. 


Many  companies,  including  the  vast 
majority  of  tree  care  companies,  already 
foot  the  bill  for  hard  hats,  hearing  protec- 
tion and  other  gear  that  by  ride  they  have 
been  required  to  provide  since  1994.  But 
some  industry  sectors  say  that  a mandate 
requiring  them  to  pay  would  be  too  open- 
ended. 

TCIA  filed  comments  on  the  proposed 
PPE  rule  saying,  in  essence,  that  the  tree 
care  industry  had  two  main  issues.  First, 
the  rule  had  to  clearly  delineate  what  was 
PPE  and  what  wasn’t,  and  secondly,  the 
rule  could  not  require  the  employer  to  pay 
for  items  such  as  work  boots  that  in  reality 
were  part  of  an  employee’s  personal 
effects.  OSHA  received  a lot  of  similar 
comments  on  these  two  issues  and  agreed 
to  them  in  its  final  draft  rule. 

Labor  officials  say  the  complicated 
nature  of  the  issue,  both  legal  and  practical, 
has  caused  the  delay.  For  one  thing,  the 
government  estimates  the  rule  would  cost 
businesses  about  $62  million  a year. 

On  the  other  hand,  unions  claim  the 
Bush  administration  has  stalled  because  it 
is  looking  out  for  corporate  interests. 

Their  suit  asks  that  OSHA  be  directed  to 
complete  the  regulation  within  two  months 
of  a court  order. 

Peter  Gerstenberger  is  senior  advisor 
for  safety’,  compliance  & standards  for  the 
Tree  Care  Industry’  Association. 
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Mpingo  tree  along  the  highway  from  Makuyuni  to  Ngorongoro  Crater,  Tanzania,  in  early  October  2006,  towards  the  end  of  the 
dry  season  as  the  tree  is  beginning  to  leaf  out  after  its  period  of  dormancy.  © 2007  African  Blackwood  Conservation  Project 


As  the  tropical  sun  gracefully  shines 
on  the  scenic  Mt.  Kilimanjaro  in 
northern  Tanzania,  a group  of  vil- 
lage women  snake  their  way  to  a small 
field,  singing  celebratory  songs  to  embark 
on  the  day’s  main  activity  - planting  tree 
seedlings. 

But  this  is  no  ordinary  tree  planting  exer- 
cise; this  is  an  exercise  that  seeks  to  restore 
the  depleted  African  Blackwood  (Dalbergia 
melanoxylon),  locally  known  as  Mpingo. 

Prized  by  instrument  makers  and  African 
carvers  alike,  its  dark,  dense  wood  is  high- 
ly stable  under  extremes  of  temperature  and 
humidity,  while  its  tight  grain  and  oily 
nature  take  a durable  polish.  You  most 
probably  have  never  heard  of  the  Mpingo 
tree,  but  you  have  undoubtedly  heard  its 
sweet,  soothing  music.  Instrument  makers 
use  the  tree  to  manufacture  clarinets,  oboes, 
piccolos,  flutes  and  bagpipes. 

Once  plentiful  across  the  continent,  the 
numbers  of  the  slow-growing  Mpingo  - it 
takes  between  70  and  200  years  to  mature  - 
are  now  in  alarming  decline  as  land  is 
cleared  for  farming,  and  the  valuable  wood 
- at  $23,000  a cubic  meter  one  of  the  most 


expensive  timbers  on  earth  - is  cut  down  by 
people  desperate  to  make  ends  meet  in  this 
impoverished  country.  It  is  estimated  that 
fewer  than  three  million  Mpingo  trees 
remain  in  Africa,  yet  every  year  more  than 
20,000  are  felled  in  Tanzania  alone. 

Within  Africa  several  generations  of 
woodcarvers  have  relied  on  Mpingo  for 
their  livelihood,  including  the  Kamba 
artists  of  Kenya  and  the  Zaramo  and 
Makonde  artists  of  Tanzania.  The  Makonde 
carve  intricate  inspirational  and  creative 
works  based  on  their  religious  and  philo- 
sophical background.  They  are  known  for 
their  “tree  of  life”  sculptures  that  utilize  a 
single  tree  trunk  to  carve  a column  of 
dozens  of  small  intertwined  ancestral  fig- 
ures, displaying  the  connectedness  and 
interdependence  of  all  human  life. 
Makonde  art  is  displayed  in  museums 
throughout  the  world. 

African  Blackwood  is  also  used  by  U.S. 


and  European  wood  artisans  who  practice  a 
rare  form  of  lathework  called  ornamental 
turning.  Their  techniques  rely  on  the  excel- 
lent machining  properties  of  the  wood  in 
order  to  produce  the  highly  defined  geo- 
metric patterns  characteristic  of  the  work. 

In  traditional  African  homesteads,  the 
tree  is  important  for  domestic  uses  such  as 
fuel,  building  materials,  medicine  and  ani- 
mal fodder.  In  the  Miombo  woodlands  of 
East  Africa,  its  natural  range,  it  provides 
habitat  and  food  for  animals.  It  is  important 
as  a soil  enhancer  because  its  roots  support 
bacteria  that  fix  nitrogen  in  the  soil. 

These  are  the  contributing  factors  that 
have  brought  the  hardy  African  ebony  and 
Tanzania’s  national  tree  to  the  brink  of 
extinction.  Neither  the  commercial  musical 
instrument  manufacturers  nor  the  Makonde 
wood  carvers  replant  the  tree  in  the  wild, 
probably  due  to  its  long  maturity  status. 
Following  massive  exploitation  by  wood 
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carvers  and  musical  instrument  makers,  the 
African  Blackwood,  also  popularly  known 
as  the  musical  tree,  is  now  extinct  in  Kenya, 
parts  of  Mozambique  and  was,  until  a few 
years  ago,  taking  its  last  kick  to  be  com- 
pletely wiped  off  the  face  of  the  earth. 

However,  due  to  the  visionary  work  of 
Sebastian  Chuwa,  a respected  Tanzanian 
botanist  and  an  Mpingo  expert,  the  tree  is 
slowly  regaining  its  place  in  the  bush  lands 
and  homesteads  of  Tanzania.  Says  Chuwa, 
“It  is  amazing  that  when  I was  little  I could 
not  see  the  peak  of  Kilimanjaro  from  our 
home  because  there  were  so  many  tall  trees 
everywhere  ...  This  has  worried  me  very 
much  and  I have  resolved  to  spend  my  time 
in  helping  to  correct  the  factors  that  have 
caused  (this)  to  happen.” 

Chuwa  long  worried  about  the  fate  of  the 
Mpingo,  which  seemed  to  have  escaped 
attention.  “In  spite  of  its  great  importance, 
there  have  been  almost  no  efforts  to  moni- 
tor or  conserve  it,”  he  laments. 


In  the  early  1990s,  Chuwa  embarked  on 
an  active  campaign  to  correct  environmen- 
tal damage  on  Kilimanjaro  by  focusing  on 
tree  planting  and  environmental  education. 
He  established  a tree  nursery  in  his  back 


Dried,  out  log,  about  8"  in  diameter.  The  dense,  blackish- 
purple  heartwood  is  in  sharp  contrast  with  the 
straw-yellow  sapwood.  Logs  are  often  riddled  with  defects, 
such  as  ingrown  buttresses,  heart  rot,  hollow  pockets  and 
checks,  which  make  it  difficult  to  obtain  completely  sound 
wood  for  woodworking  purposes  such  as  carving  and  the 
musical  instrument  trade. 
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yard  and  began  to  distribute  seedlings  into 
the  surrounding  areas,  educating  his  neigh- 
bors on  the  basics  of  conservation  and 
reforestation. 

Through  his  many  years  of  conducting 
growth  experiments  with  the  tree,  Chuwa 
has  learned  its  optimum  growth  require- 
ments. First,  he  sprouts  the  seedlings  in  a 
partially  shaded  seedbed  and  then  plants 
them  in  successively  larger  containers  until 
they  are  mature  enough  to  be  permanently 
transplanted.  He  has  found  that  it  takes 
about  15  months  until  the  seedlings  are  of  a 
size  and  vitality  to  resist  the  fires,  drought, 
and  insect  depredation  that  threaten  them  in 
the  wild.  He  has  held  a number  of  training 
sessions  to  teach  nursery  attendants  and 
interested  area  residents  about  Mpingo  cul- 
tivation. 

He  went  on  to  establish  the  Malihai 
Clubs  of  Tanzania  (MCT)  in  1992,  modeled 
after  similar  youth  wildlife  clubs  in  Kenya 
and  Uganda.  Meaning  “Living  Wealth,” 
Malihai ’s  objective  was  to  teach  students 
how  to  care  for  themselves  and  their  sur- 
roundings while  establishing  sound 
conservation  practices  and  coming  to  an 
understanding  of  the  living  communities  in 
the  African  ecosystem  and  what  is  needed 
for  them  to  coexist  successfully. 

The  Malihai  have  focused  on  reforesta- 
tion by  establishing  nurseries  for 
indigenous  tree  seedlings,  including 
Mpingo,  and  later  replanting  them  in  defor- 
ested regions.  The  project  has  been 
resoundingly  successful  when  they  cele- 
brated planting  their  millionth  tree  in  June 
2004. 

Says  Stella  Mang’enya,  a leader  of  the 
Fonga  Women’s  Group  - one  of  the  numer- 
ous interest  groups  initiated  by  Chuwa, 
“We  discovered  that  we  could  combine  our 
efforts,  knowledge  and  experience  to  solve 
our  difficulties.  It  was  from  there  we  started 
to  clean  up  our  environment  because  we 
realized  we  were  surrounded  by  rubbish 
and  plastic  bags,  etc.”  As  a result,  the  group 
started  holding  a weekly  “Clean-Up  Day” 
in  their  village  for  purposes  of  beautifica- 
tion and  sanitation  and  began  to  organize 
initiatives  that  would  have  social  and  envi- 


Tree  of  Life  carving  by  Makonde  carvers  of  Tanzania.  This 
style  of  carving  depicts  figures  that  represent  the  genera- 
tions of  people  building  upon  the  efforts  of  their  ancestors. 

© 2007  African  Blackwood  Conservation  Project 

ronmental  impact.Chuwa’s  quest  to  save 
the  African  ebony  have  seen  him  gain 
worldwide  recognition  and  has  won  numer- 
ous awards  that  include  an  Associate 
Laureate  Award  from  the  prestigious  Rolex 
Awards  for  Enterprise  in  2002  for  his 
design  of  a five-year  program  that  would 
take  his  environmental  programs  into  other 
areas  of  northern  Tanzania,  thereby  widen- 
ing the  scope  of  his  work.  His  work  was 
also  recognized  by  the  Salt  Lake  City 
Olympic  Committee,  which  awarded  him 
for  his  exemplary  conservation  and  envi- 
ronmental awareness  campaigns.  He 
received  the  award  in  Salt  Lake  City,  Utah, 
during  the  2002  Winter  Olympics.  4- 
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Classified  Ads 


HELP  WANTED 


Rainbow  Treecare  Scientific  Advancements 

Is  a leader  in  advancing  the  science  of  Treecare  by 
developing  innovative  products.  We  have  an  excellent 
opportunity  for  an  Arborist  Sales  Professional  who  has 
a strong  commitment  to  advancing  the  science  of 
treecare.  We  are  looking  for  someone  with  a proven 
sales  track  record  and  a degree  in  Urban  Forestry, 
Horticulture  or  related  field.  The  person  in  this  posi- 
tion will  be  able  to  solve  problems  and  provide 
solutions  to  the  Electric  Utility  Industry.  Contact 
Kristina  Strain  at  (952)  252-0533  to  apply  or  e-mail 
jobs@rainbowtreecare.com 


Foreman/Manager  needed  in  Denver,  CO,  with 
quality  tree/lawn  care  co. 

Must  be  dedicated,  knowledgeable  in  arboriculture, 
able  to  lead  & train,  capable  of  overseeing  all  opera- 
tions as  nec.,  open  to  work  all  services  provided.  Valid 
driver’s  lie.  required,  CDL  & Cert.  Arborist  is  a plus. 
Benefits  avail.  Fax  info  & desired  pay  to  American 
Arbor  Care  (303)  753-2369. 


Sales/Plant  Health  Care/Manager 

Seeking  an  experienced  tree  care  manager  with  lead- 
ership abilities  to  perform  sales/manage  plant  health 
care  division. 

*Certified  Arborist *  *Qualified  Supervisor 
Must  be  highly  motivated  with  2-3  years  experience  in 
insect  and  tree  ID  a must.  Please  contact  Tall  Timbers 
Tree  & Shrub  Service,  Inc  (719)  528-8141. 


East  Coast 

East  coast  tree  company  searching  for  experienced 
Residential  Crew  Leaders,  Climbers  and  Plant 
Healthcare  Specialists  in  Maine  and  South  Carolina. 
Requires:  Min  3 years  experience  and  a valid  driver’s 
license.  (CDL  preferred).  We  offer  year  round  employ- 
ment with  competitive  pay  and  a comprehensive 
benefits  package.  Lucas  Tree  Experts,  PO  Box  958, 
Portland,  ME  04104,  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com.  Visit  us  on  the  Web: 
www.lucastree.com  “Growing  naturally... since  1926 


Foreman-Coastal  Rhode  Island. 

Seeking  arborist  with  extensive  bucket  and  climbing 
exp.  Pay  is  very  competitive  with  benefits,  health 
insurance,  paid  vacation  and  401(k).  Fax  resume  to 
(401)  294-6396.  Visit  at  www. Kaisertree.com! 


Fop  more  ” 
information  about 
vegetation  management 
or  lin^  clearance 
rfeeds. 

Contact  us  at 
1-800-943-0065 


Manpower,  Safety 
Expertise  and  Equipment 


Nationwide  service 

Vegetation  management  professionals 
since  1919 

Industry  leader  in  field  and  office 
technologies 

The  "right"  equipment  to  fit  the  job  and 
the  maintenance  program  to  keep  it  running 

Rapid  professional  crisis  response 


Nelson  Tree  Service,  Inc  • 14843  Sprague  Road,  Suite  E • Strongsville,  Ohio  44136 
Phone:  1-440-243-3333  • Fax:  1-440-243-6445  • www.nelsontree.com 


Please  circle  32  on  Reader  Service  Card 
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Climber/Foreman 


TCI  Magazine  and  Web  Ad  Rates 


1 1 1 M ' d.t/ll  C 

Only 

Wcbsilc  Only 

Wcbule  Only 
♦ Photo 

TCI  Maga/inc& 
Wcbftile 

II  1 WdtMicA. 
Photo 

Mcnilters 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Long  Island,  NY-based  co  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Mountain  High  Tree,  Lawn  and  Landscape 
Company,  Denver,  CO 

We  are  interviewing  for  a combination  climber  and 
sales  position  leading  to  full-time  sales.  This 
offer  is  a unique  opportunity  for  lead  foreman-caliber 
climbers  to  transition  into  a sales  career. 
We  offer  top  pay,  full  benefits  and  a company 
truck.  This  is  an  exciting  opportunity  for 
career-minded  arborists.  Call  (303)  457-5856; 
fax  resume  to  (303)  232-0711  or  e-mail  to 
home@mountainhightree.com. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


Quality  Ent.  Inc. 

Is  seeking  a full-time  Tree  Climber.  Work  in  CA,  OR  & 
ID.  Min.  2 yrs.  exp.  high  climbing  and  removal  of  all 
species  req.  Valid  DL,  Class  A or  B preferred.  Great 
pay.  Resume  to  qualityent@sbcglobal.net  or  fax  (530) 
582-9009. 


Experienced  climber  needed  for  growing  tree  co. 
in  Seacoast  NH 

Strong  pruning  and  removal  skills.  Arborist  cert,  pre- 
ferred. Must  have  strong  work  ethic,  valid  driver’s 
license  and  clean  driving  record.  Pay  commensurate 
w / experience.  (603)  765-4421. 


G & A Equipment,  Inc.  Knoxviiie,  ™ 


55'  W/ll  Alice  US650  on  1998  F-800. 
Diesel.  7 8|hI,  128k 
Slock  #.  1349  $43,500 


57*  W/H  Hi  Ranger  OH  I'Wi  lull.  19S4, 
Diesel,  5/2. 42K 
Stock  ft  144  7 518.900 


1993  Kurd  K 700,  5.9  Coramtm  Diesel. 
6Spd.  101 K 
Stock  S:  1473  516,000 


Visit  us  on  the  Web; 
www.GAEO.com 


1994  IiiH.  It*  Chip  Dim. 

Diesel.  Amo.  130k 
Slock  ft  1370  $16,000 


57'  W/H  Hi  Ranker  on  1990  liit'l  4800. 
4X4,  Diesel.  5 .Spd.  86K 
Stuck  ft  144s  821,500 


1989  Inti  195-1.  Diesel,  S/2.  I27K 
Stock  ft  1475  $13,900 


1997  lord  F-800  w/IVrs(Mincl  Carrier. 
Diesel.  6 Spd.  83K 
Slock  ft  1461  $21,500 


95'  W/H  Hi  Ranger  oil  1978  CMC  7500. 
Diesel.  5 4.  52K 
stock  ft  1 462  521,500 


2002  Trowsn  AU  Terrain  Chants 

Slock  ft  1453  $7,000 


1996  Lull  Highlander  S44C42.  Diesel. 
2.372  Hours 
Stack  ft  1450  $34,900 


85'  W/H  Hi-Rangrr  on  1987  Int'l 
F1954.  Diesel.  10  Spd 
Muck  ft  1463  521.500 


II*  AsplundH  Clnp  Hoses  w/Hobt 
Included,  20  To  Choose  From! 
Slock  ft  A-2  51.000 


All  Booms  Pass  Dielectric  And  Structural  Tests 

800-856-8261 


Lowest  Prices 
on  the  Market 


Please  circle  19  on  Reader  Service  Card 
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Milford  NH  Tree  Climber  Specialist 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist  to 
assist  our  two-crew  plant  health  care  operation.  See 
complete  job  posting  at  www.broadoaktree.com  or 
e-mail  your  resume  to  dan@broadoaktree.com.  TCIA 
accredited. 


Climber/Foreman 

Need  ISA  Cert.  Arborist  w/exp.  CDL  A or  B required. 
Must  have  strong  work  ethic.  Safe,  reliable  & career 
oriented.  Pay  commensurate  w/exp.  Great  opportunity 
for  right  person.  Upstate  NY  area.  Fax  (518)  732-0158 
or  call  (518)  732-4233. 


Tree  Trimmer-Foreman 

Consumers  Energy,  consumer-owned  energy  company 
in  Marshalltown,  IA,  seeks  foreman  for  2-person  crew 
in  a 5-county  area.  Position  will  trim  trees  growing 
into  electric  right-of-way,  provide  customer  service, 
including  obtaining  permission  to  trim  trees,  and  may 
help  line  & gas  crews  as  needed.  Attractive  wages  & 
benefits.  Must  have  HS  diploma  or  GED  plus  experi- 
ence on  a trimming  crew  and  working  with  customers. 
Exp.  and/or  training  in  electric  line  work  and  second- 
ary electrical  work  a plus.  Must  have  valid  Iowa 
Class-A  CDL  within  90  days  after  employment;  under- 
stand/apply all  OSHA/DOT  regs.  and  safety  rules 
necessary  to  perform  job;  be  able  to  apply  first 
aid/CPR  techniques;  maintain  a positive  attitude;  be 
committed  to  excellence;  value  teamwork,  honesty 
and  hard  work.  Call  1-800-696-6552  for  more  info. 
Fax  or  e-mail  resume  by  2/23/2007  to:  Consumers 
Energy  Brian  Heithoff,  CEO/General  Manager  Box 
1058  Marshalltown,  IA  50158  Fax:  641-752-5738 
bheithoff@consumersenergy.coop 


Nels  J.  Johnson  Tree  Experts,  Inc. 

One  of  Chicagoland’s  premiere  arboricultural  firms, 
has  an  excellent  opportunity  for  an  Arborist/Client 
Representative.  Must  be  a self  motivated,  knowledge- 
able and  personable  individual.  Salary  commensurate 
with  education  and  experience.  Great  benefits  pack- 
age includes  401(k),  full  medical,  company  vehicle 
and  possible  housing.  Contact  Joel  or  Erik  at  (847) 
475-1877/www.nelsjohnsontree.com 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


ti\i  VsMsmn* AitooriS  Rq>n>nitaU>e»Cr 
nutire»Ciw  tauter*  IPM  Twhnktui(l\s» 
•IPM  TivhnirianfPrsi  Control) •<  limbi  i • ' 
it  ivm  o mind)  •Administrative  Assistant* 


r»lPM  Tallin 

•Climber*  ul 


i>*Crt*  L-jiIci  MI 

be  • Crew  Leader 


Call  today  for  out  brochure,  Careers  with  Itertlelt 
Tree  [Kperts.  learn  about  the  full  range  of  rewarding 
career  paths  with  the  industry  leader  in  tree  care 

Simply  call  Caitnen  Betnos.  Manager  Employment 
nd  Benefits  203  323  1131,  Fax  203  323  3631.. 
snail  cbernosObartlett.com, 
it  vrsit  our  website,  www  bartlett.com 


BARTLETT 

TREE  EXPERTS 


Corpoiate  Office:  Post  Office  Box  306?  Stamford.  CT  06905  0067 

UmTf d Stuns  • Canada  • Iiiiand  ■ Gxiai  Bxiiain 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 


IM£  RESISTOGRAPH. ..There  is  NO  Substitute! 


MM 

Wood  Do  coy  Defection  Irutrumonh 

• Test  wood  for  decoy,  rot,  hollow  areas  & erodes 

• Analyze  onnuol  ring  structures  and  growth  patterns 

• Fosf,  occurofe  S reliable  testing 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• Co II  Today  for  Free  Info.  Podroge  with  Video 

• NEW  Leosing  Programs  Available 

Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 


1275  Shiloh  Rd.,  Ste.  2780  - Kennesow,  GA  USA 


www.imlusa.com  ml  800-81 5-2389 


Please  circle  23  on  Reader  Service  Card 


Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can-do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we've  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  tree  care  on  the  east 
coast,  in  So  Carolina  & Canada,  seeks  qualified  Utility 
Foreman,  Supervisors  & Mgrs  for  Utility  Line 
Clearance  Operations.  College  degree  or  minimum  3 
yrs’  related  experience.  We  offer  competitive  pay  & 
comprehensive  benefits  package.  Send  resume  to: 
Lucas  Tree,  PO  Box  958,  Portland,  ME  04104.  Fax: 
(207)  797-0752,  e-mail:  employment@lucastree.com 
Visit  our  Web  site:  www.lucastree.com  “Growing  nat- 
urally...since  1926.” 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  US  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


For  even  more  up-to-date  Help 
Wanted  ads,  check  out  TCI’s 
Web  classifieds  at  www.tcia.org 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity 
to  Learn  and  Earn  Top  Pay.  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30. 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Why  SavATree?  Advance  your  education. 


f 


Patrick  Parker,  PHC  Director 

“After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SavAYree. 

Thu  T me  anil  Shrub  Cara  Company 

Offices  in  CT,  DC,  MA,  MO.  NJ,  NY,  PAS  VA 
Please  tax  or  email  your  resume  to 
914-242-3934 t careers ©savatree  com 
www  savatree  com 
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Lightning  Protection  for  Trees 

Preserve  and  Protect  Your  Client's  Trees 


Install  systems  on: 

Golf  Courses 
Estates 

-»  Historic  Sites 
Valuable  Trees 

Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation".  CD  or  VHS  Si  9.95. 
Visa  or  MasterCard. 


C Johnny  Autory 


Independent  Protection  Co.,  Inc. 

800-860-8388 

www.ipclp.com 
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California  Tree  Service  hiring  Certified  Climbers: 
must  have  5-6  years  of  experience 

ISA  certified  Arborist/Sales  Manager:  must  have  col- 
lege education.  California  Tree  Service  has  18  years  in 
the  business  with  experience  in  Government 
Contracts,  Golf  Courses,  Homeowners  Associations. 
Phone  (760)  510-8100  Fax  (760)  746-2867  State 
License  # 696749. 


TREEC0  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 
Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com 


LEWIS  UTILITY  TRUCK  SALES,  INC  * 628  N.  Portland  St.,  Ridgeville,  IN  47380* 


CALL:  800-856-2064  TODAY! 

LARGE  ENOUGH  TO  SERVE  YOU,  SMALL  ENOUGH  TO  CARE! 

AIRPORT  PICKUP  * DELIVERY  AVAILABEL  * FINANCE  COMPANIES  AVAILABLE 
AFFORDABLE  PRICES  FOR  EVERYONE  * DOT  * CERT.  DIELECTRIC  TESTING 
MON-FRI,  8-5/ SAT.  BY  APPOINTMENT 


2004  GMC,  1 6FT  CHIP  TRUCK 
Cl  CAT  DIESEL,  6SP,  A/C,  RADIO 
AIR  BRAKES,  LOW  MILES 


1997  GMC  XT5, 52FT  TEREX 
TELELECT/DUMP  & CHIP, 
57FT  WH,  366  FUEL  INJ,  5 SP, 
WITH  KUBOTA  PONY  MOTOR 


1997-1998  GMC  LRIQ  ALTEC, 
5SP,  GAS,  60FT  W.H.  WITH 
KUBOTA  PONY  MOTOR 
SEVERAL  TO  CHOOSE  FROM 


1996  GMC,  1 1FT  CHIP  TRUCK 
31 16  CAT  DIESEL,  6SP 
NICE  TRUCK  / READY  TO  GO! 


BRAND  NEW  GMC/INT  XT55 
& XT60  HI-RANGER  TEREX 
TELELECT  DIESEL /DUMP 
& CHIP  OR  FLATBEDS 


BRAND  NEW  ELEVATORS 
XT60/70  HI-RANGER  TEREX 
TELELECT/ELEVATOR/DUMP 
& CHIP  OR  FLATBEDS  /65/75FT 
W.H.  GMC  OR  INT  DIESELS 


1997  LRIV  55FT  WH, 
GMC,  GAS,  DUMP  & CHIP 
KUBOTA  PONY  MOTOR 


NEW  AND  USED  CHIP  TRUCKS 
1994-2007  GMC,  INT  1 1'  TO  16'  EXTRA 
HIGH.  ALSO  IN  REMOVEABLE  TOP 
& SIDES,  GAS  /DIESEL 


LARGE  ENOUGH  TO  SERVE  YOU,  SMALL  ENOUGH  TO  CARE 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  0SHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Arboriculture/Urban  Forestry  Instructors, 

Oregon  & Illinois 

ACRT,  Inc.  teaches  urban  forestry  classes  at  several 
Job  Corps  centers  throughout  the  U.S.  Job  Corp  is  the 
nation's  largest  & most  comprehensive  residential, 
educational,  & job  training  program  for  disadvan- 
taged youth.  Instructors  provide  vocational  training  to 
students  in  the  fundamentals  of  urban  forestry  & 
arboriculture  as  well  as  life  & employment  skills.  This 
position  requires  an  individual  that  possess  leader- 
ship, motivation  & interpersonal  skills  as  well  as  a 
desire  to  teach  & inspire  young  adults.  Applicants 
must  have  climbing  experience,  valid  driver's  license, 
& a minimum  2 yr.  degree  (H.S.  diploma  PLUS  4 yrs  of 
experience  may  substitute).  Great  pay,  excellent  ben- 
efits & AWESOME  work  environment.  Send  cover 
letters  & resumes  to  jobs@acrtinc.com  or  fax  (330) 
945-7200.  Reference  #TCI0906.  ACRT,  Inc.  is  100% 
Employee-Owned,  (EE0/AA  & Drug  Free  Workplace). 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  E0E. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Sales  Rep  Atlanta  area 

Great  opportunity  for  certified  Arborist  w/commercial 
sales  exp.  Enjoy  a company  car  & exc.  benefits.  Be  a 
part  of  the  team  in  a full-service  company  and  earn 
$60K-$80K.  Fax  resume  to  Bob  Delbridge,  404-CUT- 
TREE  (770)  729-1980. 
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Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com.  EOE/AAP  M-F 


Operations  Manager 

D&B  Tree  Service,  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager 
to  help  lead  our  Team.  Duties  and  Qualifications: 
The  candidate  must  have  proven  tree  care  industry 
experience  with  general  tree  care  work  and  plant 
health  care.  Responsibilities  include:  Field  Training, 
Production  and  Safety  Management,  and  Overseeing 
Daily  Operations.  Candidate  must  be  goal  oriented 
and  have  a strong  commitment  to  Safety  and 
Teamwork.  CDL  License  a must.  Certified  arborist 
preferred.  Benefits  package.  Please  submit  resume 
to  Bob  Young:  bob@dbtree.com  or  fax  (617)  471- 
4777  Ext.  30. 


Hawaii  Needs  Arborist 

Foreman  must  have  a minimum  of  5 yrs’  climbing 
experience,  be  a certified  tree  worker  (certified 
arborist  preferred),  & have  a current  driver's  license. 
Pay  commensurate  with  experience.  Benefits  include 
medical,  dental,  vision.  Must  be  hardworking  & drug 
free.  Owner  is  a hands-on,  ISA  certified  arborist,  the 
company  is  growing,  the  equipment  is  new  and 
Hawaii  is  paradise.  Send  resume  to:  Tropical  Tree 
Care  Inc.,  PO  Box  1257,  Kailua-Kona,  HI  96745,  Fax 
(808)  331-8228. 


Climber  Wanted 

Prefer  1 yr  exp  but  can  train.  Year-round  work  on  NC 
coast  with  a certified  Arborist  tree  service.  Valid  dri- 
ver's license  required.  Fax  resume  (252)  808-3397  w/ 
salary  requirements. 


Arborist/Sales  Western  Maryland 

Local  tree  and  lawn  care  co.  seeking  individual  to  sell 
tree  care  services  & PHC.  Certified  Arborist  helpful. 
Full  co.  benefits  include  transportation,  retirement, 
vacation,  top  salary  & commission  for  right  person. 
Sales  experience  preferred.  All  replies  strictly  confi- 
dential. E-mail  Roger@antietamtree.com  or  fax  (301) 
791  3756. 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  provid- 
ed, valid  drivers  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Fax 
(630)  562-0871. 


NEW  ENGLAND  • SAMSON  * PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHUN 


1.800-94- A R BO  R (27267) 

The  ONI.  V number  you  need  to  remember  for.. 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


MC/ VISA /DISCOVER/ 
AMERICAN  EXPRESS 
accepted 

Mr.-  ship  UPS 


We  will  match  anyone’s  advertised  price! 


fi<  24  Hour  i 
9 16/Si  2 iSOO 

Hi>ur\  M / 
Zara 


WESTERN  TREE  EQUIPMENT  A REPAIRS 
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ARBORGOLD 

SOFTWARE 


Developing 
Software  for 
Arborists 
Since  1994! 


Easily  Manage  All  Your 
Cusomters  On  or  Off-Site 

ArborGold  Software  from  Tree  Management 
Systems,  Inc  provides  trie  power  and  flexibility 
to  manage  every  detail  of  your  business  From 
the  comfort  of  your  office  to  the  job  site,  Arbor- 
Gold  is  your  software  solution! 

100%  Synchronizabie  Database 
Easy  to  Learn  & Implement 
Posts  to  QuickBooks 
Built-in  Job  Layout  Design  Software 

Easily  manage  client 
phone  calls,  appoint- 
ments, job  proposals, 
work  orders,  equip- 
ment & supply  inven- 
tories, Invoices,  and 
more! 

wwwJtrborGold.com 
or  800-933-1955 
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ValleyCrest  Landscape  Maintenance’s  Tree  Care 
Services,  formerly  Arbor  Care 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system. 

We  have  full-time  opportunities  available  for  our  fol- 
lowing positions:  Crew  Leader/Foreman;  CDL  Driver; 
Production  Specialists;  Spray  Technicians 
Branches  Include:  Livermore,  Sacramento,  Santa 
Ana,  Gardena,  Ventura,  San  Fernando,  San  Jose,  CA; 
Phoenix,  AZ;  Tampa,  Sarasota,  Venice,  Orlando,  FL; 
Atlanta,  GA.  For  consideration,  e-mail  resumes 
to:  treecarejobs@valleycrest.com  or  fax  to  (818) 
225-6895. 


Tree  Climber/Aerial  Lift  Operator 

Pittsburg  PA  based  co.  for  over  20  yrs.  Year-round 
work,  5 yrs’  experience.  Must  know  pruning  w/o 
spikes.  Medical,  retirement  benefits,  paid  holidays 
and  vacation.  Fax  resume  to  (724)  942-0800  or  call 
(724)  942-0722. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


We  are  a respected  national  company 

That  is  looking  to  add  a Territory  Manager  to  the  Mid- 
Atlantic  Region  of  the  US.  The  Territory  Manager  would 
be  responsible  for  partnering  with  Arborist  companies 
to  sell  our  products  in  their  area.  Qualified  candidates 
must  have  a minimum  of  5 years  of  experience  in  the 
tree  care  industry.  ISA  certification  and  BS  degree  in 
Arboriculture  or  similar  are  a plus.  We  offer  a com- 
petitive salary,  commission,  and  full  benefits  with  a 
401(k)  plan.  If  you  are  driven  to  make  a difference  in 
the  industry  with  a company  that  values  integrity,  E- 
mail  your  resume  to:  jkust@yahoo.com 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McMamara  Road,  Spring  Valley,  NY  10977. 


Come  to  the  Great  Pacific  Northwest  in  the  capital 
city  of  Salem  Oregon 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  mtns.  Giant  trees. 
Challenge  trees.  Safe  easygoing  work  environment. 
Looking  for  Oakman  (person)  w/  eucman  background, 
(born  again  freeman)  or  just  an  oakman  that  never 
had  the  privilege  of  being  a eucman!  Top  wages  for 
the  industry.  Med/Dental  4-10-hr  day  work  week  year 
round.  (Except  after  storms).  Elwood’s  Tree  Service  Co. 
since  1981.  Call  (503)  390-2838,  fax  (503)  390- 
9648,  e-mail  ftreei@proaxis.com 


INDUSTRIES,  INC. 


The  (r)evolution  that  the  tree  care  industry 
has  been  waiting  for  from  the  world’s 
# 1 manufacturer  of  tree  & log  loaders! 


LOGLIFT 

YOUR  d STEPS  TO  SUCCESS 


Q Chip  the  smart  rtmis  ana  branches  Q Quickly  unto*)  your  togtift  crone  Q Remove  the  chip  body  top  LoaC  large  wooa  into  the  toffy 

Loglift  • means  more  jobs  with  fewer  men.  fewer 
trucks  and  a better  bottom  line  for  your  company* 

A new  dimension  in  tree  care  and  maintenance! 

QjMSIKD  1840  E.  DIXON  BOULEVARD  SHELBY.  NC  28152  WEB:  www  southcoindustnes  com  TEL:  1-800-331-7655 
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ValleyCrest  Landscape  Maintenance’s  Tree  Care 
Services 

Formerly  Arbor  Care,  provides  award-winning  arborist 
services  on  a wide  range  of  properties  throughout  the 
nation.  Rather  than  focusing  on  isolated  manage- 
ment techniques,  our  certified  arborists  approach  the 
tree  as  an  entire  biological  system. 

We  have  full-time  opportunities  available  for  our  fol- 
lowing positions:  Account  Manager;  Operations 
Manager;  Business  Developer/Estimator 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  San  Fernando,  San  Jose,  CA; 
Phoenix,  AZ;  Tampa,  Sarasota,  Venice,  Orlando,  FL; 
Atlanta,  GA.  For  consideration,  please  e-mail  resumes 
to:  treecarejobs@valleycrest.com  or  fax  to  (818) 
225/6895. 


Limb  Walker  Tree  Service  in  Roseburg,  OR 

Looking  for  motivated,  career-minded  individuals  who 
are  seeking  employment  in  the  tree  care  industry. 
Positions  currently  available  for  goal-oriented  tree 
techs  with  a minimum  of  5 yrs.’  exp.  in  pruning,  high 
climbing  & tree  removal.  Valid  OR  Class  B driver’s 
license  required  or  willing  to  obtain.  Drug  screen 
required.  Unlimited  opportunity  for  those  who  possess 
the  desire  to  learn  & a strong  work  ethic.  E-mail 
resume  to  Jim@limbwalkertreeservice.com 


Great  Opportunities  in  SE  Florida!  All  positions! 

High-end  commercial  tree  work  year-round  in  the 
most  affluent  communities  in  the  country. 
Professional  environment.  New  equipment/latest 
technology.  Ongoing  training.  Room  for  advancement. 
NOVO  ARBOR  is  a fast  growing  company 
that  values  what  you  have  to  offer  as  you  will 
value  what  we  have  to  offer!  Relocation  assist. 
Tel:  (561)  330-9785  Fax:  (561)  330-2392.  E-mail 
Admin@NovoArbor.com 


Warm  South  Carolina 

Fifty-eight  year  old  company  located  in  central  South 
Carolina  is  seeking  crew  leaders  and  climbers.  Three 
years'  experience,  valid  driver’s  license  and  a passion 
for  trees  is  a must.  Company  offers  job  stability, 
excellent  pay,  bonuses,  sign-on  bonus,  relocation 
help,  health  insurance,  holidays,  vacation  and  a 
stress  free  opportunity.  (803)  252-7664  or 
chris@soxandfreeman.com 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6-figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml  area. 


Vermeer  Stump  Grinder 

60TX  Brand  new  135  hrs.  $35,000  or  BO.  Call  1-800- 
753-8733. 


Your  True  Nature  products 

In  addition  to  the  poster,  the 
book  Advice  from  a Tree , 
books,  journals,  more 
posters,  postcards,  notepads, 
T-shirts  and  other  Your  True 
Nature  products  can  be 
ordered  at  the  TCI  Web  site, 
www.treecareindustry.org,  or 
by  calling  1-800-733-2622. 
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Want  to  see  more  equipment! 
Make  plans  now  to  attend 
TCI  EXPO  in  Hartford,  CT, 
Nov.  8-10,  2007 
Visit  www.tcia.org 


BARTLETT 


TREE  EXPERTS 


Purchasing  Manager 

Want  to  join  the  company  that  has 
been  the  leader  in  scientific  tree 
care  for  1 00  years? 

Ready  to  take  the  next  step  in  your 
career  development  path? 

We're  looking  for  someone  with  4-5 
years  solid  purchasing  background, 
most  recently  as  either  an  Asst. 
Purchasing  Manager  or  Purchasing 
Agent,  possessing  strong  organiza- 
tional and  sourcing  skills,  with  cost- 
ing and  discount  buying  protocols. 
Related  industry  experience  a 
strong  plus! 

Candidates  should  have  experience 
with  distribution  throughout  the 
U.S.,  Canada,  and  the  U.K.  and 
have  proven  skills  with  ORACLE 
based  systems.  We  offer  a com- 
petitive salary  and  benefits  package 
including  bonus.  To  apply  for  con- 
sideration please  forward  your 
resume  and  salary  requirements  to: 


V.P.  Human  Resources 
Bartlett  Tree  Experts 
P.O.  Box  3067 
Stamford,  CT  06905 
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1 992  Ford  F700  forestry  bucket  truck 

Excellent  condition,  Cummins  diesel  w/5  & 2 trans. 
Good  truck,  worked  daily.  Must  sell  $29,000  or  best 
offer.  Call  OH  (740)  380-1141  after  5 pm,  ask  for  Scott. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


PRODUCTS  & 
SERVICES 

ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARB0R.  www.ArborSoftWorx.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


Professional  Chipper  Knife  Sharpening 

Any  4 Knives  - $60  plus  S&H 
Fast  Turn-Around  Service 
OlliffOak,  Inc,  3960  E.  Main  St 
Wauchula,  EL  33873 

(863)  773-4478  Office;  (863)  781-3198  Cell 
wbotree@hotmail.com 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry's  best-selling  package,  call  or  write  Arbor 
Computer  Systems,  P0  Box  548,  Westport,  CT  06881- 
0548.  Phone:  (203)  226-4335;  Web  site: 
www.arborcomputer.com;  e-mail:  phannan@arbor 
computer.com. 


BUSINESSES 
FOR  SALE 

Small  Engine  repair  & sales  center  for  sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal  beaches. 
Second  fastest  growing  county  in  NC.  $600,000.  Call 
(910)  443-1072  for  info. 


Holden  Beach,  one  of  the  fastest  growing 
counties  in  NC 

Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010;  w/25  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip- 
ment to  list.  $2.2  mil.  Call  (910)  443-1072. 


POSITIONS  AVAIIARIF  IN  MOST  ARFAS. 

CALL  1 -800-44 5 -TREE 


Contact  recruiling@divey.com 
or  mil  www.divey.com 

Jhr  flairs  Tirr  ftpp/r  Campm: 

I <00  North  Umfiu  Staff.  hem,  OH  44!40 

fqujl  OfporOmity  Implmer 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA. 

• Arbor  Car*  • Utility  line  Clearing 

• landscape  Management  • Environmental  Consulting 
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Tree  Care  Company  for  sale 
Beautiful  Central  Coast  California 

Well  established  tree  care  company,  prime  for  major 
expansion  locally  and/or  into  3 nearby  cities.  15  years 
in  business,  only  locally  based  Tree  Company.  1300 
documented  long-term  repeat  clients  and  60  com- 
mercial accounts.  Fully  computerized,  large  public 
service  Web  site  and  year-round  local  advertising. 
Very  High-end  clientele  Includes:  5 trucks:  TopKick  50' 
Boom,  2 chippers,  1 Bandit  1290H,  2 stump  grinders, 
full  compliment  of  chain  saws,  cabling  equipment, 
inventory  and  more;  7-man  crew  and  office  manager. 
We  are  deeply  rooted  in  the  community  and  have  pro- 
gressive gross  increase  of  over  $100,000  per  year.  We 
work  5 to  6 days  per  wk,  52  wks  a year.  No  down  time, 
No  layoffs  for  over  12  years.  Scheduling  weeks  in 
advance  year  round.  Projected  gross  income  for  2006 
is  $625,000.  For  additional  information,  please  con- 
tact: (818)  986-9585. 


N-Shore  Lake  Superior,  IVIN 

Tree  Service  Est.  20  years!  Utility  ROW  Clearing,  Yr- 
round  work:  Parks,  Resorts,  Lot  Clearing.  Great 
Equip.,  Turnkey  Open,  help  w / transition.  $150k.  Also 
Bldg,  for  lease/sale.  Jerry  (218)  349-1922  or  djro- 
hde@frontiernet.net 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x30  or 
ownerarborist@dbtree.com 


TCI  classified 
ads  work! 

Call 

1-800-733-2622 

E-mail 

sue@tcia.org 


With  Grcgson-Clark  you  gel  more  than  quality  equipment.  You  get  a relationship 
with  a company  that  specializes  in  one  thing  spraying  equipment  for  green  industry 
professionals.  Our  goal  is  to  provide  you  w ith  the  best  possible  solution,  whether  it’s 
a new  sprayer,  technical  support  or  parts. 


Call  today  for  our  new  color  catalog. 

c MEBSON-CLARK  Spraying  Equipment 


Toll  Free:  800-706-9530 
Phone:  585-768-7035 
Fax:  585-768-4771 
(jregsant  brk.com 


Autumn  Tree  Care  Exports,  Inc  - 
one  of  Chicagoland's  leading  arbo 
rtcultural  firms  — is  growing  again! 
We  seek  an  arborist  with  the  drive, 
knowledge,  and  personality  to 
nurture  our  existing  and  developing 
sales  territories  ATCE  is  an  EOE 

Competitive  salary  Great  benefits. 
Upbeat  (sometimes  quirky)  work 
environmont- 

II  interested,  contact  Dan  by  calling 
847.729.1963  or  send  an  email  io 

dank(u>autumniree.com 


Autumn 


Tree^&C 


.are  Experts.^ 


www.autumntrce.com 
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By  Dave  Nordgaard 


n Aug  3rd,  about  two  dozen 
climbers  played  on  a 14-foot 
trampoline  hung  60  feet  up  in  a 
majestic  5 -foot  in  diameter  cottonwood. 
This  event,  donated  by  the  Minnesota 


Chapter  of  ISA,  was  auctioned  off  last 
year  to  benefit  the  Tree  Research  and 
Education  Endowment  Fund  (TREE 
Fund)  during  its  Gala  Auction  held  in 
conjunction  with  the  2005  ISA  confer- 
ence in  Nashville,  Tennessee. 

When  Tobe  Sherill  won  the  bid  for  the 
climb,  I wonder  if  he  knew  it  would 


include  watching  an  arborist  cook  his 
dinner  while  enjoying  the  ambience  of 
the  60-foot  high  tree  cafe?  Guests  who 
accompanied  Tobe  for  the  day  were 
Anne  Sherrill,  Dwayne  and  Nancy 
Neustater,  Scott  Prophet,  Bruce  and  Lita 
Smith,  Dan  Kraus,  Mike  Kraus,  and  Ken 
Palmer.  Other  guests  included  Glen 
Palokangas,  plusTodd  Sirbasku  and  his 
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wife,  Jo,  who  stopped  by  for  a climb. 
Tobe  brought  a film  crew  to  document 
the  day.  Watch  for  the  upcoming  DVD. 

I sincerely  hank  the  Minnesota 
Society  of  Arboriculture  (MSA)  volun- 
teers who  installed  the  trampoline  the 
previous  week  and  executed  an  excep- 
tional TREE  Fun(d)  Climb.  Ralph 
Grieling,  Greg  Krogstad,  Dave 
Nordgaard,  John  Sirbasku,  Pierce 
Wasmund,  and  Gary  Wiemier  aquired 
permission,  secured  donations  and 
spent  two  days  rigging  a helicopter 
cargo  net  fitted  with  a trampoline  cover 
into  a large  old  cottonwood  at  Fort 
Snelling  State  Park.  For  the  day  of  the 
climb  they  assembled  boat  drivers,  a 
bucket  truck  team,  gear  donors,  a cadre 
of  chefs,  20  pounds  of  fresh  walleye,  a 
zipline  and  a hydraulic-powered  eleva- 
tor. 

Two  visiting  arborists,  Michael 
Oxman  from  Seattle,  Washington  and 
Carl  Rutherford  from  Mississippi,  also 
helped  with  the  rigging.  Except  for  Carl 
and  Oxman,  who  arrived  in  advance  of 
the  ISA  conference,  this  core  team  of 
local  friends  has  worked  together 
through  the  MSA  in  the  Twin  Cities  for 
years.  Their  dedication  to  the  advance- 
ment of  arboriculture  is  what  made  this 
a fun,  safe,  extraordinary  recreational 
climb. 

Many  thanks  to  our  two  generous 
sponsors: 

Randy  Nulle  at  the  Samson  Arborist 
Rope  Division  out  of  Ferndale, 
Washington  donated  a Vi  mile  of  rope.  A 
featured  item  was  the  500-foot  spool  of 
half  inch  Amsteel  rope.  This  stuff  is 
ridiculously  strong  and  made  for  a super 
secure  zipline. 

Kris  Kirk  at  CMI  (Colorado  Mountain 
Industries)  graciously  gave  our  climb 
over  $1,000  in  rigging  gear.  Rigging 
blocks,  pulleys,  slings,  and  8’s  allowed 
the  versatility  needed  to  rig  a helicopter 
cargo  net  to  a big  old  cottonwood.  These 
two  companies  understand  the  impor- 
tance of  supporting  the  TREE  Fund. 


All  of  this  gear  was  up  for  bidding  at 
the  MSA  fall  conference  auction  to  ben- 
efit the  TREE  Fund.  Used  one  time,  of 
course.  All  for  a good  cause! 

Securing  a large  net  inside  the  canopy 
of  a large  cottonwood  presented  quite  a 
challenge.  Thank  goodness  John 
Sirbasku’s  experience  hanging  the  net  in 
numerous  trees  made  him  a world  expert 
in  tree  trampoline  installations.  A donat- 


ed 5/8-inch  Samson  Stable  Braid  was 
used  to  lash  the  limbs  of  the  tree  togeth- 
er into  a reinforcing  network,  creating  a 
temporary  cabling  system  to  brace  the 
limb  structure.  The  stress  from  tension- 
ing the  cargo  net  and  the  zipline  was 
effectively  transferred  to  the  entire  limb 
structure,  distributing  the  load  more 
evenly. 

Guests  and  volunteers  spent  the  morn- 
ing installing  the  zipline  and  the  rest  of 
the  day  climbing,  riding  the  zipline  and 
the  winch,  and  laying  around  on  the 
tramp.  Tree  stories,  jokes  and  Ralph’s 
exceptional  catering  kept  everyone  smil- 
ing all  day.  The  highlight  of  the  day 
occurred  when  Ralph,  his  son,  and  his 
friend  Joe  served  a six-  course  meal  to 
everyone,  including  the  seven  lucky 
people  up  on  the  trampoline.  All  the 
food  and  a kitchen  were  elevated  into 
the  tree  where  pan-fried  walleye  was 
transformed  into  the  main  course  and 
devoured  by  our  hungry  guests.  I think 
everybody  there  would  agree  to  chock 
the  day  up  to  “a  very  good  time!” 

I encourage  all  ISA  chapters  and  Tree 
Care  Industry  Association  member  firms 
to  conduct  your  own  (fun)draisers.  A 
TREE  Fund  fundraising  guide,  includ- 
ing a ‘how-to’  recipe  for  a tree  climb, 
will  be  available  in  2007.  For  more 
information  contact  Lynn  Day  at  the 
TREE  Fund  (ldaytreefund.org).  ^ 
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REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  launches  Web  site  for  consumers 


When  consumers  have  questions,  TCIA  and  its  members  will  be  the  ones  giving  the  answers. 


If  you  owned  a gorgeous,  ancient  elm  tree 
and  wanted  to  know  how  to  protect  it  from 
Dutch  elm  disease,  you  might  check  on  the 
Web  for  answers.  Now  you,  our  members, 
through  TCIA,  will  be  there  to  provide  them. 

The  Tree  Care  Industry  Association  recent- 
ly launched  a resource  site  for  consumers  - 
www.treecaretips.org  - to  provide  reliable, 
high-Quality  information  for  tree  owners  on  a 
variety  of  tree  care  topics  such  as  storm  dam- 
age, seasonal  dangers,  tree  diseases  and 
pests,  pruning  and  mulching. 

TCIA  members  will  benefit  from  the  inter- 
activity of  treecaretips.org  with  the  TCIA 
Member  Search.  After  consumers  read  tips  on 
when  to  prune  and  how  to  arrange  mulch 
rings,  they  can  find  a Qualified  tree  care  spe- 
cialist by  clicking  on  a button.  The  button 
brings  them  back  to  the  TCIA  Member  Search 
where  they  can  use  our  zip  code  search  tech- 
nology to  find  a nearby  member.  They  will 
even  be  able  to  send  a reouest  for  a Quote 
through  an  e-mail  link. 

Future  enhancements  are  already  planned, 
including  an  e-commerce  page  for  sales  of 
"green"  merchandise,  a social  network  or 
forum  for  consumer  Questions,  and  a sign-up 
form  for  a free  Quarterly  newsletter.  There  will 
be  some  limited  opportunities  for  advertising 
on  the  site,  but  the  main  function  will  be  con- 


sumer education. 

As  we  continue  to  add  content  to  the 
site,  we  always  appreciate  feedback  from 
our  members  on  how  we  can  improve  the 


site's  usefulness.  If  you  have  suggestions, 
or  find  any  mistakes,  or  ifyou  have  pictures 
for  us  to  consider  using  on  the  site,  please 
e-mail  webmaster@tcia.org. 


Welcome  to  treecaretips.ofy 


Today's  Tree  Care  News 
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At  the  grassroots  level 


Congresswoman  Nadia  VelasQuez  (D-NY)  meets  with  |eff  Lundberg, 
director  of  human  resources  with  SavATree  in  Bedford  Hills,  N.Y. 
Lundberg  delivered  a check  to  the  Congresswomen  on  behalf  of  the 
Voice  for  Trees  political  action  committee. 

"We  discussed  immigration  strategies  and  potential  changes  in 
Washington,”  says  Lundberg. 

The  October  25  meeting  took  place  two  weeks  before  the  elections. 
According  to  Lundberg,  VelasQuez  noted  that  "she  does  not  expect 
major  changes  in  immigration  policy,  since  there  remains  substantial 
opposition.  Her  position  is  small  steps  in  the  right  direction.” 
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insurance  for  the  arborist  profetsiona 


insurance  programs 

arownforthe 


www.arbormax.com 


areen 


The  ArborMAX  Insurance  program  is  trufy  designed  for  the  green  industry.  ArborMAX  offers  fhe 
most  comprehensive  coverages  available  ot  competitive  premiums,  coverages  that  are  specifically 
tailored  for  the  green  industry  professional.  In  addition  ArborMAX  agents  hove  years  of  tree  care 
industry  experience  behind  them  and  offer  a knowledge  and  passion  that  other  agents  can't  match 
for  quality  insurance  programs,  designed  for  the  green  industry,  trust  ArborMAX. 

ArborMAX  - insurance  for  the  arborist  professional. 

Please  circle  2 on  Reader  Service  Card 


call  an  agent  in  your  area  today 

CALIFORNIA 

MICHIGAN 

NEW  YORK 

Ogilvy  A Hill  Insurance 

Larson  's  Insurance  Solutions 

Huguenot-National.  Inc. 

Santa  Barbara,  CA 

Agency,  Inc. 

larchmont,  NY. 

800  566  6464 

Coldwater.  Ml. 

914-922-9230 

CONNECTICUT 

248  939  2224 

Carbone  A Molloy  Inc. 

DiMatteo  Insurance 

NEW  JERSEY 

Westbury.  NY 

Service  Center 

Hal  Hose  Agency.  Inc. 

516-333-2340 

Robert  J.  Hanatin.  Inc. 

Shelton.  CT. 

Elizabeth.  NJ 

203-924-4811 

908-354-1000 

Syracuse,  NY. 

FLORIDA 

PENNSLYVANIA 

315-428-1135 

- 

HRH  of  Florida- 

CBIZ  Benefits  & Insurance 

WASHINGTON 

Veto  Beach  Divison 

Services  ol  PA. 

Doggingor  McIntosh  & Assoc. 

Veto  Beach.  FL 

Plymouth  Meeting,  PA 

MuMteo.  WA 

772-562-3369 

610-862-2306 

425-740-5206 

TCIA  Safety  Awards  for  2006 


Each  year,  TCIA  recognizes  two  categories 
of  exemplaiy  performance  in  the  area  of 
tree  care  safety.  The  Individual/Crew 
Performance  Award  recognizes  members' 
employees  for  proactive  safety  efforts  or  acts 
of  heroism,  and  the  Outstanding  Company 
Contribution  Award  recognizes  the  company 
for  extraordinaiy,  proactive  measures  that  ben- 
efit the  company,  the  greater  arborist 
community  or  the  community  in  which  the 
company  works. 

Listed  below  are  the  Safety  Award  recipients 
for  2006  operations: 

Individual/Crew  Performance  Awards 

Tony  Bill,  Dale  Marx,  Troy  Brant,  Todd 
Billings,  Antuilo  Lopez  and  Rigoberto  Perez 
of  S & S Tree  Specialists  in  South  St.  Paul, 
Minnesota,  came  to  the  aid  of  an  injured  co- 
worker. The  victim  cut  his  left  arm  severely 
with  a chain  saw  when  he  lost  his  footing  in  a 
tree.  The  injured  worker  was  able  to  descend 
on  his  own,  but  at  that  point  his  fellow  work- 
ers took  over  to  render  first  aid,  summon  an 
ambulance  and  to  assess  the  causes  for  the 
accident. 

Shane  Vosberg,  CTSP  of  Swingle  Lawn, 
Tree  & Landscape  Care  in  Denver,  Colorado, 
is  recognized  for  spearheading  several  initia- 
tives to  help  improve  the  safety  climate, 
culture  and  record  for  the  "Enhancement 
Services"  wing  of  Swingle.  Shortly  after  his 
arrival  just  over  a year  ago,  Shane  took  the 
lead  in  assembling  and  completing  Swingle's 
safety  manual.  He  developed  a plan  for  the 
“Swingle  Training  Day,”  an  event  at  which  the 
employees  get  hands-on  training  in  nearly 
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eveiy  facet  of  their  day-to-day  employment. 
Finally,  Shane  gets  out  in  the  field  and  in  the 
trees,  visiting  with  between  five  and  eight 
crews  per  day. 

Chris  Croteau  of  Urban  Tree  Service  in 
Rochester,  New  Hampshire,  came  to  the  assis- 
tance of  a co-worker  who  severely  lacerated 
his  wrist  with  a chain  saw.  Chris  used  his  aer- 
ial rescue  and  first  aid  training  to  lower  the 
bucket  operator  to  the  ground  with  the  lower 
boom  controls,  extricate  the  injured  worker 
from  the  bucket,  apply  first  aid  and  summon 
assistance.  The  injured  worker  had  to  be  air- 
lifted to  Mass  General  Hospital  due  to  the 
severity  of  the  injuiy.  Chris  credited  all  the 
training  he'd  received  for  being  able  to  act 
without  a second  thought  in  a veiy  stressful 
situation. 

Ted  Homan  and  Jeremy  Cason  of  Wright 
Tree  Service  were  trimming  trees  near  Sioux 
City,  Iowa,  when  they  noticed  smoke  coming 
from  a nearby  home.  Ted  notified  the  fire 
department,  and  then  both  men  went  to  the 
house  where  they  found  an  84-year-old 
woman  on  the  ground  outside.  They  moved 
her  to  a safe  location  and  rendered  aid  until 
EMTs  arrived.  The  woman  was  later  released 
from  the  hospital  without  injuiy. 

Outstanding  Company  Contribution  Awards 

The  FA  Bartlett  Tree  Expert  Company 

receives  recognition  on  behalf  of  the  work  that 
Pat  Flynn,  their  safety  and  training  coordinator 
in  the  New  York/Connecticut  area,  has  done. 
Throughout  the  year,  Pat  organized  and  con- 
ducted a series  of  workshops  in  Connecticut 
and  New  York,  open  to  all  industiy  members, 
focusing  on  tree  risk  assessment.  As  a board 
member  of  the  Connecticut  Tree  Preservation 
Association  (CTPA),  Pat  organized  and  per- 
sonally conducted  free  tree  risk  assessment 
training  throughout  the  region.  His  work- 
shops reached  hundreds  of  workers  and  other 
industiy  professionals. 

The  Davey  Tree  Expert  Company,  head- 
quartered in  Kent,  Ohio,  instituted  the  Davey 
Career  Development  program, "...  an  individ- 
ualized, progressive  road  map  in  safety 
education  and  job  skills  development  through 
on-the-job  training,  mentoring  and  document- 
ed, demonstrated  proficiency  toward  masteiy 
of  one  or  more  career  paths."  The  program 
lays  out  a veiy  well-defined  course  of  training 
and  proficiency  to  ensure  safety  and  profes- 
sionalism among  Davey's  6,000  field 
employees. 


S & S Tree  Specialists  in  South  St.  Paul, 
Minnesota,  held  its  eighth  winter  climbing 
class  in  2006.  Running  from  lanuaiy  through 
mid-April,  the  class  ensures  consistency  of 
practice  as  well  as  safety  among  all  the 
climbers  in  this  40-person  company.  New 
recruits  are  trained  at  the  same  time  that  their 
skills  level  is  being  evaluated.  Veteran 
climbers  have  a chance  to  learn  the  latest  tools 
and  techniques  while  they  contribute  to  the 
learning  experience  for  newer  employees. 

SavATree,  with  headquarters  in  Bedford 
Hills,  New  York,  instituted  a monthly  Safety 
Conference  Call  involving  the  company's  sen- 
ior management  as  well  as  a representative 
from  each  of  the  company's  growing  number 
of  branch  office  locations.  SavATree  uses  the 
call  to  review  accidents,  focusing  on  what  hap- 
pened, controls  that  were  put  in  place  to 
prevent  a reoccurrence,  and  the  effectiveness 
of  the  controls.  This  has  resulted  in  the  com- 
pany's insurance  loss  ratios  being  far  below 
what  their  insurer's  actuaries  estimated  their 
losses  to  be  for  the  year. 

Vine  & Branch,  Inc.  of  Carmel,  Indiana,  has 
continued  a multiple-year  campaign  on  hazard 
tree  recognition  and  visual  tree  assessment. 
The  company  manned  an  information  booth  at 
three  conferences,  spoke  at  10  different  ven- 
ues, and  wrote  and/or  contributed  to  articles 
in  four  publications  over  the  course  of  the 
year.  The  company  is  developing  a visual  tree 
assessment  program  and  is  finalizing  a hand- 
book for  property  owners  and  managers. 

Wright  Tree  Care  in  Waukee,  Iowa,  provid- 
ed volunteer  manpower  and  equipment  to 
clear  or  safely  prune  trees  for  the  popular 
“Extreme  Makeover:  Home  Edition"  program 
on  ABC.  The  challenge  was  the  amount  of 
arboriculture  work  to  be  done  in  proximity  to 
so  many  other  workers  and  potential  hazards. 
There  were  more  that  250  workers  and  150 
spectators  at  the  sight  on  a daily  basis  for  one 
week.  Wright  donated  247  hours  of  equip- 
ment and  labor.  In  addition  to  the  pruning 
and  removal  work,  they  took  specific  measures 
to  ensure  safety.  They  coned  and  taped  the 
work  area  and  assigned  a work  zone  safety 
monitor  whose  job  was  to  make  sure  the  work 
zone  was  large  enough  and  that  nobody 
entered  the  work  space.  This  person  coordi- 
nated with  the  project  engineer  about  the 
activities  that  would  be  taking  place  each  day. 
The  engineer  then  coordinated  other  contrac- 
tors outside  Wright's  work  zone.  All  work  was 
completed  without  incident. 
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Better  climbing  skills? 
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CTSP  Workshops: 

February  22  & 23,  2007 
Husqvarna  Training  Facility 
Charlotte,  NC 

March  14  & 15,  2007 
Holiday  Inn  Countryside 
Countryside,  IL 
(close  to  Midway  Airport) 

March  20  & 21.  2007 
Brunswick  Hilton  & Towers 
East  New  Brunswick.  NJ 

November  6 & 7,  2007 
Hilton  Hotel 

In  conjunction  with  TCI  EXPO 
Hartford,  CT 


NO! 


Change  behavior! 

More  than  90%  of  all  accidents 
in  tree  care  are  the  result  of 
unsafe  behavior. 


A Certified  Treecare  Safety  Professional  (CTSP) 
can  help  create  a culture  of  safety 
in  your  company  ...  Sign  up  today. 


tcU 

VOICE  Of  TREE  CARE 

Call  1-800-733-2622  or  e-mail  peter@tcia.org 
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Participants  in  the  CTSP  workshop  held  at  TCI  EXPO  in  Baltimore  in  November  take  a break  in  front  of  the  Baltimore  Convention  Center. 


Will  ’07  be  your  year  for  safety? 


2007  CTSP  Workshops 

February  22-23 
Husqvarna  Training  Facility, 
Charlotte,  NC 

March  14-15 
Holiday  Inn  Countryside, 
Countryside,  IL 

(minutes  from  Midway  Airport) 
March  20-21 

Brunswick  Hilton  & Towers 
New  Brunswick,  NJ 

Call  1-800-733-2622  or  visit 
www.tcia.org 


T CIA's  new  Certified  Treecare  Safety 
Professional  program  started  strong  in 
February  and  just  kept  rolling  as  industiy  inter- 
est grew.  CTSP  expected  to  finish  2006  with 
close  to  225  enrolled  students,  more  than  100 
people  who  have  attended  one  of  the  four 
CTSP  workshops  offered  in  2006,  and  70  peo- 
ple who  have  actually  earned  the  CTSP 
credential. 

TCIA  is  now  accepting  enrollments  as  well 
as  applications  for  six  Certified  Treecare  Safety 
Professional  program  workshops  being  sched- 
uled for  2007.  Check  out  www.tcia.org  for 
specific  dates  and  locations  as  they  are  sched- 
uled. 

How  to  enroll 

Getting  and  maintaining  the  CTSP  certifica- 
tion is  essentially  a four-step  process. 

First,  one  enrolls  in  CTSP.  The  candidate 
must  meet  at  least  one  of  three  experience 
requirements  outlined  on  the  application. 

After  enrollment,  the  CTSP  candidate 
receives  a Study  Guide  containing  13  Critical 
Thinking  Exercises  and  a Safety  Program 
Checklist  on  CD.  These  14  elements  are  treat- 
ed like  homework  assignments.  The  candidate 
must  complete  them  and  submit  them  to  TCIA 
for  evaluation  in  order  to  become  eligible  to 
sit  for  the  workshop  and  exam.  As  a rule  of 
thumb,  CTSP  candidates  should  allow  them- 
selves at  least  three  weeks  to  get  through  the 
course  material.  A maximum  of  18  months 
from  the  date  of  enrollment  are  allowed  to 
complete  all  the  CTSP  requirements. 

The  CTSP  workshop/exam  takes  two  full 
days.  It  is  comprised  of  I Zi  days  of  learning  in 
an  interactive  environment,  followed  by  a two- 
to  three-hour  multiple-choice  exam. 
Candidates  who  do  not  pass  the  exam  on  the 
first  tiy  are  allowed  two  re-takes.  With  the  first 
re-take  they  are  required  to  attend  the  work- 
shop again,  but  at  a reduced  registration.  On 


Zenith  Cutter  embraces  “Until  We’re  All  Safe 


Now  THAT's  Partnership  in  the 
Transformation! 

When  TCIA  set  out  to  Transform  the 
Industry,  one  of  our  top  five  Outcomes  was  to 
have  "Associate  members  perceive  themselves 
as  partners  with  TCIA,  building  stronger  mar- 
kets between  consumers,  credentialed 
companies,  and  Associate  members." 

TCIA  recently  launched  the  "Until  We're 
All  Safe”  campaign;  a movement  to  get  a 
wristband  or  helmet  decal  on  every  single 
member  company's  employees  and  to  reach 
the  many,  many  arborists  who  receive  no  safe- 
ty training;  not  to  mention  to  get  safety  in  the 
minds  of  students  who  are  coming  into  the 
industry.  The  decals  and  wristbands  are  avail- 
able in  both  English  and  Spanish. 

TCIA  was  recently  approached  by  Doug 
Long,  chipper  product  manager  for  Zenith 
Cutter  Company,  an  Associate  member.  Doug 
said  that  he  would  like  to  promote  Until  We're 
All  Safe  to  the  thousands  of  active  customers 


that  they  serve.  “My  plan  would  be  to  include 
a wristband  with  each  order  shipped  from 
Zenith,  and  possibly  include  a brochure 
describing  your  program.”  Doug  went  on  to 
say  that  he  was  willing  to  support  the  program 
by  purchasing  the  wrist  bands.  TCIA  was 
absolutely  delighted  that  what  Doug  saw  was  a 
way  to  be  a partner  to  help  TCIA  provide  these 
FREE  to  all  of  our  members  in  order  to  takeyet 
one  more  step  toward  keeping  people  alive. 

Doug's  commitment  to  safety  catches  our 
attention  first.  Doug's  vision  in  seeing  a part- 
nership opportunity  with  TCIA  is  exactly  what 
we  were  hoping  for  - that  Associate  members 
would  help  us  to  create  stronger,  safer  tree 
care  companies  so  that  in  the  long  term  the 
industiy  would  be  transformed  in  the  minds  of 
future  employees,  consumers,  the  media  and 
the  government.  All  of  this  spells  a successful 
future  for  tree  care  companies. 

Thank  you,  Doug,  to  you  and  to  Zenith 
Cutter  Company! 


the  second  and  final  re-take  they  have  the 
option  of  skipping  the  workshop  and  just  tak- 
ing the  exam. 

Passing  the  exam  means  the  candi- 
date is  now  a CTSP!  Safety 
professionals  attaining  CTSP  sta- 
tus are  provided  with  a certificate 
and  wallet  card  bearing  their  cer- 
tification number. 

The  final  step  in  the  process  for 
the  new  CTSP  is  maintaining  his  or  her 
credential.  The  CTSP  must  earn  30  CELI  cred- 
its eveiy  three  years  through  a wide  variety  of 
safety-related  learning  and  other  activities. 

Registering  for  a workshop 

Advance  registration  is  required  for  CTSP 


workshops/exams.  No  registrations  can  be 
accepted  after  the  published  deadline  or  the 
day  of  the  workshop.  Candidates  should  plan 
on  finishing  their  pre-requisite  exercises 
at  least  three  weeks  before  the  work- 
shop they  wish  to  attend  to  assure 
meeting  the  requirements  to  get  in. 

What  you  will  need  for  the  workshop 

Candidates  should  bring  note  paper 
and  their  CTSP  Study  Guide  for  the  work- 
shop. You  are  required  to  have  a #2  lead  pencil 
and  we  suggest  having  a calculator. 

Contact  TCIA  at  (603)  314-5380  or  e-mail 
peter@tcia.org,  or  visit  www.tcia.org  for  more 
information.  To  register  for  CTSP,  see  the 
enrollment  form  included  with  this  Reporter. 
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WORD  FROM 


TCIA  meets  with  OSHA  head 


A TCIA  delegation  met  with  OSHA 
Assistant  Secretary  Ed  Foulke  and 
Deputy  Assistant  Secretaiy  Bryan  Little  in 
Washington  December  8.  Cynthia  Mills,  pres- 
ident & CEO;  Mark  Garvin,  VP  of  public 
policy  & communications;  Peter 
Gerstenberger,  senior  advisor  for  safety,  com- 
pliance, and  standards;  and  |osh  Ulman, 
TCIA  lobbyist,  continued  the  dialogue  with 
OSHA  regarding  the  need  for  a separate  stan- 
dard for  arboriculture  based  on  the  existing 
ANSI  ZI33.I  standard  for  tree  care  work. 
While  there  have  been  no  immediate  promis- 
es made,  we  have  not  let  up  the  pressure  on 
the  critical  need  for  clarification  in  our  indus- 
tiy  to  save  lives;  the  recognition  of  our 
industry  as  valid  in  its  own  right;  and  the  inap- 
propriate use  of  other  standards. 

Since  the  logging  standard  was  promulgat- 
ed in  the  late  '90s,  TCIA  has  been  in  the 
untenable  position  of  having  to  fight  inappro- 
priate citations  and  remains  confused  about 
which  general  industry  standard  to  apply 
when.  By  virtue  of  our  Alliance,  TCIA  was 
provided  with  a draft  of  an  Arbor  Occupations 
directive  at  the  regional  level.  This  was  fortu- 
itous as  the  issuance  of  an  internal  directive 
requires  no  review  with  industry.  Obtaining  a 
copy  proved  to  be  a critical  opportunity  for 
TCIA  as  there  are  attempts  to  define  logging, 
the  application  of  this  standard  to  our  indus- 
try, and  continued  confusion  over  the  practice 
of  arboriculture.  This  directive  will  probably 
be  issued  by  March  2007,  and  it  will  probably 


not  be  exactly  to  our  liking.  We  have  contin- 
ued to  protest  that  a directive  is  not  needed, 
as  the  logging  standard  does  not  apply  to 
arboriculture.  We  are  not  hopeful  that  it  will 
be  retracted  and  also  have  some  indications 
that  this  is  the  interim  manner  in  which  they 
are  avoiding  the  promulgation  of  a standard 


Josh  Ulman,  Mark  Garvin,  Ed  Foulke, 
Cynthia  Mills  and  Peter  Gerstenberger 
in  Washington. 

for  our  industry. 

TCIA  also  challenged  OSHA  on  the 
issuance  of  more  than  $1  million  in  Susan 
Harwood  grants  this  fall  to  academics  for 
localized  landscaping  safety  training  materials 
and  the  failure  to  provide  TCIA  with  funds  to 
continue  EHAP  training.  Our  point  - we  don't 
know  many  who  have  been  killed  by  leaf  blow- 
ers lately.  TCIA  has  been  targeted  by  OSHA 
as  one  of  the  top  seven  industries  with  the 
worst  fatality  records  in  the  nation.  Our  Ques- 
tion: "Aren't  the  strategic  plan  and  your 


deployment  of  resources  tied  in  together?  It 
seems  that  you  would  want  grants  to  be  going 
to  proven  recipients  who  are  working  to 
reduce  fatalities  in  your  top  seven  areas  to 
positively  effect  your  ROI  and  lower  fatalities 
in  the  most  egregious  areas."  The  response 
was  that  the  criteria  include  wanting  to  get 
more  organizations  into  the  program;  wanting 
to  spread  the  money  around  a bit;  and  that  we 
weren't  the  only  prior  grant  recipient  that  did 
not  receive  funding. 

This  gives  you  a taste  of  how  challenging  it 
is  to  work  on  the  industry's  behalf.  It  does  not 
mean  that  we  have  failed.  It  does  not  mean 
that  we  should  not  be  in  an  Alliance.  It  does 
not  mean  that  we  won't  eventually  have  our 
own  standard. 

What  it  does  mean  is  that  we  have  to  keep 
the  constant  pressure  on  OSHA.  We  have  to 
make  our  presence  known  regularly,  and  it's 
time  to  start  using  more  of  our  Hill  influence 
that  we  are  working  to  build.  This  industry  is 
worth  every  moment  of  time  that  your  staff 
spends  on  it  to  ensure  that  you  are  regulated 
appropriately.  We  are  building  a voice.  We 
simply  have  to  work  through  a system  that 
does  not  always  have  rationality,  logic,  nor 
speed  at  its  core.  To  get  frustrated;  to  stop;  or 
to  lose  heart  are  all  the  wrong  approaches. 
We're  committed,  and  one  day,  we'll  celebrate 
together. 


TCIA  and  PLANET  host  Legislative  Day  on  the  Hill 


TCIA  invites  all  its  members  to  gather  in 
Washington,  D.C.,  July  15-17,  2007,  for  the 
2007  Legislative  Day  on  the  Hill.  To 
enhance  the  power  of  its  efforts,  TCIA 
has  teamed  with  The  Professional 
Landcare  Network  (PLANET)  as 
hosts  of  the  2007  Legislative  Day  on 
the  Hill.  PLANET  represents  approxi- 
mately 4,400  green  industry  service 
provider  companies  and  suppliers  nation- 
wide that  specialize  in  lawn  care, 

design/build/installation,  interior  plantscap- 
ing,  and  landscape  management.  Together, 
TCIA  and  PLANET  will  strengthen  the  impact 
its  members  have  in  raising  awareness  of  cru- 


cial green  industry  issues  to  Washington  law- 
makers. 

The  event  provides  tree  and  landscape 
professionals  with  an  opportunity  to 
unite  their  efforts  and  their  message 
as  they  visit  with  their  congressional 
representatives  on  Capitol  Hill  to  dis- 
cuss issues  that  affect  the  industry. 
Attendees  will  receive  an  issues  briefing 
before  their  Hill  visits,  and  first-time  partic- 
ipants receive  special  attention  and  assistance 
from  veterans  of  the  event.  This  year's 
Legislative  Day  is  free  of  cost  to  anyone  who 
would  like  to  attend. 

Legislative  Day  on  the  Hill  will  be  held  at 


the  L'Enfant  Plaza  Hotel  in  Washington,  D.C. 
One  of  the  most  prestigious  hotels  in  the  city, 
the  hotel  is  centrally  located  and  is  within 
walking  distance  to  the  Smithsonian  Castle, 
the  Air  and  Space  Museum,  the  World  War  II 
Memorial  and  the  Washington  Mall.  It  is  also 
convenient  to  four  of  the  five  Metro  mass  tran- 
sit lines  and  is  a 10-minute  drive  from  Ronald 
Reagan  National  Airport  and  45  minutes  from 
Baltimore  Washington  International  Airport 
and  Dulles  International  Airport. 

For  more  information  on  the  2007 
Legislative  Day  on  the  Hill,  please  visit 
www.tcia.org  or  call  Mark  Garvin  at 
1-800-733-2622. 
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The  TREE  CARE  INDUSTRY  ASSOCIATION 
Would  Like  To  Say  THANK  YOU  To  The  2007 
Partners  Advancing  Commercial  Tree  Care 


Vermeer 


BJHusqvarna 


Branch  Partners 

STIHL 


Root  Partners 

|r  §w.E.fttoicfc  Y 


Seed  Partners 


^ ^ bd  Fanno 
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To  become  a PACT  Partner,  contact  Deborah  Johnson 
Director  of  Development  at  1-800-733-2622 


Tree  News 


New  parasite  of  emerald  ash 
borer  (EAB)  found  in  China 


(The  Emerald  ash  borer  (EAB),  a 
native  insect  of  eastern  Asia,  has 
been  one  of  the  most  significant 
new  pest  introductions  in  North 
America  in  recent  memory.  Since 
the  first  detection  in  Michigan  in 
1002,  the  beetle  has  killed  millions 
f ash  trees  in  parts  of  the  United 
;ates  and  Canada.  To  date,  control 
:asures  for  limiting  the  spread  of 
this  pest  has  been  to  remove  infested  trees, 
cut  ash-free  buffer  zones,  and  to  limit  the 
man-made  movement  of  pathways  that 
might  spread  the  insect,  such  as  firewood. 
Chemical  treatments  have  showed  promis- 
ing results  for  individual  trees. 


Now,  according  to  a recent  report  from 
the  North  American  Plant  Protection 
Organization,  a survey  of  parts  of  China 
found  several  parasitoids  of  EAB.  A larval 
endoparasitoid  of  EAB  larvae,  T.  planipen- 
nisi  produces  56-92  offspring  from  a single 
EAB  host.  The  parasitoids  develop  from 
eggs  to  larvae  within  an  EAB  larva,  which 
remains  alive  until  its  last  instar.  The  wasp 
larvae  then  emerge  from  the  dead  larva  and 
chew  exit  holes  through  the  bark  of  the  tree. 
These  wasps  may  have  four  generations  per 
year  in  northeastern  China;  adults  live 
approximately  two  weeks  in  captivity  at  25 
C.  This  new  parasitoid  has  the  potential  to 
be  a significant  biocontrol  agent  for  EAB  in 
North  America. 

Delayed  winter  causing 
problems 

The  Brooklyn  Botanic  Garden  recently 
announced  an  unwelcome  sight,  cherry 
blossoms  in  the  dead  of  winter.  By  early 
January,  New  York  hadn’t  experienced  a 
winter  chill,  and  cherry  trees  were  almost 
full  bloom  Januaary  2.  "It's  very  unusual. 
We  have  thousands  and  thousands  of  flow- 
ers on  this  tree,"  said  the  garden’s  Dr.  Mark 
Tebbitt. 


Project  EverGreen  Awards 
First  Because  Green  Matters 
Scholarships 

Project 
EverGreen  has 
awarded  its  first 
Because  Green 
Matters  scholar- 
ships to  Amy 
Hegwood  and 
Tao  Fan.  Both  will  receive  $2,500.00 
awards  to  assist  in  preparing  for  careers  in 
the  green  industry. 

In  announcing  the  winners,  Den  Gardner, 
executive  director  of  Project  EverGreen, 
said,  “It  was  gratifying  to  see  the  interest  in 
the  initial  year  of  our  scholarship  program 
and  we  feel  that  the  overall  high  quality  of 
the  applicants  is  reflected  in  our  2006  win- 
ners. We  are  pleased  to  help  support  their 
desire  to  work  in  the  green  industry  and  to 
contribute  to  the  role  it  plays  in  enhancing 
our  environment  and  our  economy.” 

Gardner  gave  a brief  resume  of  each  win- 
ner, as  follows: 

Amy  Hegwood  is  working  toward  an 
Environmental  Horticulture  degree  at 
Gwinnett  Technical  College, 
Lawrenceville,  Georgia.  She  has  been 
active  in  providing  horticultural  therapy  for 
special-needs  children.  Skilled  in  plant 
propagation,  she  has  a career  goal  to  work 
in  a botanical  garden  or  arboretum  helping 
educate  both  children  and  adults  about  the 
need  to  preserve  and  protect  green  spaces. 
Tao  Fan  is  a junior  at  Brigham  Young 
University,  Provo,  Utah.  She  was  motivated 
to  study  landscape  management  after  com- 
ing to  this  country  from  a crowded,  polluted 
Chinese  city.  Her  dedication  and  ability 
have  won  her  the  praise  of  her  instructors, 
and  a scholastic  ranking  in  the  top  5%  of 
her  class.  Her  career  goal  is  “to  become  a 
landscape  designer  and  give  something 
back  to  the  communities  I live  in.” 

To  qualify  for  a Because  Green  Matters 


EverGreen 


scholarship,  students  must  major  or  minor 
in  a green  industry  related  field  such  as  hor- 
ticulture, plant  sciences,  botany,  agronomy, 
plant  pathology,  water  management,  etc. 
Eligibility,  as  determined  by  a committee 
made  up  of  members  of  the  Project 
EverGreen  Board  of  Directors,  extends  to 
two  and  four  year  program  students  attend- 
ing institutions  that  offer  turf,  landscape 
and  golf  management  curriculums. 
Information  on  how  to  apply  for  scholar- 
ships to  be  awarded  in  2007  can  be  obtained 
by  accessing  www.projectevergreen.com. 

New  edition  of  Trees  & Ice 
Storms  now  available 

Severe  ice  storms 
occur  every  year  in 
the  United  States,  and 
a couple  of  nasty  ones 
hit  in  early  January. 

Ice  storms  are  respon- 
sible for  dramatic 
damage.  Tree  species 
vary  in  their  resistance 
to  ice  accumulation.  Certain  characteristics, 
such  as  weak  branch  junctures  indicated  by 
included  bark,  dead  and  decaying  branches, 
a broad  crown,  and  fine  branching,  increase 
a tree’s  susceptibility  to  ice  stonn  damage. 

Planting  a diverse  urban  forest  that 
includes  trees  resistant  to  ice  storms  and 
performing  regular  tree  maintenance  to 
avoid  or  remove  structural  weaknesses  will 
reduce  damage  caused  by  severe  ice  storms. 
Maintenance  plans  for  urban  trees  should 
incorporate  information  on  the  ice  storm 
susceptibility  of  trees  in  order  to  limit  dam- 
age, reduce  hazards  resulting  from  ice 
damage,  and  restore  urban  tree  populations 
following  storms.  Susceptibility  ratings  of 
species  commonly  planted  in  urban  areas 
are  presented  in  an  updated  booklet  from 
the  University  of  Illinois,  entitled  Trees  & 
Ice  Storms:  The  development  of  ice-stonn 
resistant  urban  tree  populations.  The  publi- 
cation is  available  as  a free  download  at 
http  ://web.  extension,  uiuc . edu/ forestry/pub- 
lications/pdf/urban_community_forestry/tr 
ees_and_ice_storms_2006.pdf 
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Basic  Training  for  Ground  Operations  in  Tree  Care;  number  5 in 
series  - Brush  Chipper  Operation  & Maintenance 

Fourth  in  series,  single  video  in  VHS  format,  (Length  16:07) 

► Safe  practices  with  the  drum  chipper  as  well  as  hydraulic  infeed  disk 
and  drum  chippers 

► Major  safety  issues  associated  with  hooking  up,  towing, operation  and 
maintenance 

Price:  $59.95 

(TCIA  member  price:  $42.50) 

Also  sold  in  set  of  (5)  - Basic  Training  for  Ground  Operations  video  set. 
($239.95) 

For  this  and  other  safety  and  education  products,  call  1-800-733-2622 
or  shop  online  at  www.tcia.org 
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From  the  Field 


A True  Story  of  Hard  Knocks 

By  Doc  Ricketts 


My  older  brother,  Greg  Ricketts, 
got  me  started  in  tree  service, 
for  which  I am  forever  indebt- 
ed. However,  the  way  he  started  me  left  a 
little  to  be  desired. 

We  started  in  firewood  in  Lake  Tahoe, 
California,  in  1973.  He  was  in  his  early  20s 
and  I am  nine  years  younger,  so  he  lacked 
experience  and  common  sense,  and  I was 
dumb  enough  to  do  whatever  he  coerced 
me  to  do.  Like  the  time  he  sent  me  up  a big 
lodgepole  pine  with  an  axe  to  cut  the 
branch  that  was  holding  up  the  big  snag  he 
had  tried  to  fell  but  that  had  hung  up.  Or 
when  he  pinched  our  borrowed  .039  chain 
saw  and  told  me  to  pull  it  out  while  he  cut 
from  the  other  side  (we  had  left  it  there 
while  we  went  and  borrowed  another  saw) 
and  then  sawed  the  hinge  completely  off 
and,  since  the  bar  never  came  free  and  the 
saw  was  crushed,  yelled  at  me  for  not  stay- 
ing there  and  pulling  harder  and  longer!  All 
the  while  he  constantly  reminded  me  to  be 
careful  because,  to  quote  him,  “If  you  ever 
die  out  here,  Dad  and  Mom  are  gonna  kill 
me!” 

It  gets  better.  We  finally  figured  out  that 
firewood  had  its  limits  and  we  bought 
some  manila  ropes,  a used  saddle  and  spurs 
and  our  very  own  saws  and  started  wreck- 
ing big  pines  in  people’s  yards 

One  80-foot  Jeffrey  pine  was  in  a tiny 
backyard  and  all  the  limbs  had  to  be  low- 
ered. Greg  was  in  the  tree  and  I was  all  the 
way  out  front  across  the  street,  with  sever- 


All  the  weight  came 
loose  at  once  and  jerked 
me  so  hard  I flew  across 
the  street,  up  the  drive- 
way and  into  the  middle 
of  the  closed  garage 
door  without  so  much  as 
touching  the  ground 


al  neighbors  watching.  My  brother  put  half 
a wrap  on  the  tree  and  tied  off  a 12-inch 
diameter  limb  for  lowering.  I yelled  up  to 
him  that  I thought  he  should  put  another 
wrap  on  the  tree  but  he  answered  that  the 
bark  was  really  rough  and  there  was  plenty 
of  friction.  So  I braced  my  130  pounds  and 
he  started  cutting  the  300  pound  limb.  All 
may  have  been  fine  had  the  branch  tip  not 
hung  up  in  another  and  had  it  hinged  down- 


ward. But  all  the  weight  came  loose  at  once 
and  jerked  me  so  hard  1 flew  across  the 
street,  up  the  driveway  and  into  the  middle 
of  the  closed  garage  door  without  so  much 
as  touching  the  ground  (black  boot  marks 
and  orange  hardhat  marks  later  showed  my 
exact  position  and  elevation).  It  felt  like 
being  shot  out  of  a cannon  holding  onto  the 
cannonball.  Fortunately  I then  let  go  of  the 
rope.  All  the  neighbors  were  amazed  as  I 
brushed  myself  off  and  retrieved  my  hard- 
hat that  had  bounced  all  the  way  back  into 
the  street.  Greg  was  laughing  of  course  and 
shouted  down  to  me,  “Should  have  put 
another  wrap  on  for  that  one!” 

Being  young  and  flexible  I was  fine.  The 
roof?  The  fence?  The  branch! 
Unbelievably  it  landed  perfect  and  did  no 
damage.  I untied  and  pulled  the  Vi-inch 
manila  back  up  the  tree  to  my  brother  and 
we  went  back  to  work  - with  an  extra 
wrap,  of  course. 

Lenny  “Doc’’  Ricketts  owns  and  oper- 
ates Doc  Ricketts  Tree  Service  in  Durango, 
California.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
\ Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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The  smarter  wa 
to  treat  trees 


Pointer M Insecticide  protects  your  trees 


One  Direct -Inject  application  of  Pointer  provides 
season-long  control  of  adelgids,  borers,  aphids, 
beetles  and  other  destructive  pests.  Recent 
research  shows  higher  imidacloprid 
concentrations  in  trees  treated  with  Pointer 
as  compared  to  Imicide.  Backed  by  years  of 
proven  field  results.  Pointer  provides  dependable 
tree  pest  control.  Visit  our  website  for  research 
details  and  user  testimonials. 


Pointer  delivers  more  control 


Leaf  imidacloprid  concentrations 
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So  don’t  drill. 
Direct-lnject! 


The  fastest,  easiest 
treatment  method 

With  ArborSystems  Direct-lnject 
process  you  can  treat  almost  any 
tree  in  5 minutes  or  less.  No 
power,  drills,  or  pumps  are 
Everything  you  need 
Is  contained  in  a 
lightweight  carrying 
case.  It's  simple  to 
learn,  easy  to  use 


More  effective  and 
lower  cost  per  tree 

The  Direct-lnject  system  Injects 
chemical  directly  into  the  cambial 
zone,  right  where  the  tree  can 
use  it.  You  get  proven  results 
from  less  chemical — lowering 
your  cost  per  tree 


Prevent  drilling  damage 

Drilling  holes  In  trees  causes 
long-term  damage  as  shown  in 
photo— restricting  nutrient 
movement  and  providing  easy 
entry  for  pests  and  disease.  With 
no  drilling  needed,  the 
Direct-lnject  system 
prevents  long-term 
wounding  and 
protects  tree  health 


Mastiff " PGR  manages  tree  growth 


Mastiff  PGR  is  a new,  easier  way  to  achieve 
desirable  growth  reduction  in  trees— letting 
you  extend  trim  cycles,  often  by  several 
years  Mastiff  condenses  shoot  elongation 
while  boosting  root  development  and  stress 
tolerance.  A single  application  reduces  tree 
growth  40  to  70%  over  three  years.  Mastiff 
is  ideal  for  trees  near  utility  lines  or  where 
growth  will  block  scenic  views,  retail  signs, 
or  traffic  visibility. 
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PK  Pro  boosts  tree 
health  and  recovery 

Apply  PK  Pro  Nutriboosters ' along  with 
curative  insecticide  injections  to  help 
trees  recover  faster  from  insect  damage. 

PK  Pro  also  helps  trees  counter  the  effects 
of  stress  due  to  drought,  transplanting,  or 
construction  damage  PK  Pro  encourages 
stem  and  root  growth,  boosting  overall 
tree  health  and  vigor. 

Choose  from  ArborSystems  broad  line  of  Direct-lnject  chemicals 

• Insecticides  • Fungicides  • PGRs  • Nutrients 


Sap  Imidacloprid  concentrations 


IS 
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800-698-4641 

www.ArborSystems.com 


ArborSystems^ 


Tree  Injection  Solutions 
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We  hold  reliability  to  a high  standard.  Yours. 

We  know  you  demand  reliability  on  Uie  Job  site,  and  that's  why  many  contractors  choose  Vermeer”  equipment 
Vermeer  understands  your  business  and  has  developed  pioneering  products  that  help  customers  succeed  and  are 
backed  by  a dependable  dealer  network  to  support  you  on  the  job  site  with  personal  attention.  Trust  a leader  in  land 
care  — Vermeer  Call  1 -888-VERMEER  or  visit  Vermcer.com. 
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FREE** Petzl  helmet 

with  purchase  of  a 339XP 
or  338XPT  New  Edition. 


339XP 

Lightweight  High  performance.  Unmatched 
ergonomics.  Compact  design.  If  this  describes  your 
ideal  saw.  dual  the  339XP  a far  you.  Perfect  for  the 
tree  care  professional,  the  339XP  offers  high 
performance  in  a compact  package.  Its  lightweight  and 
unique  design  provides  unmatched  ergonomics  that 
arc  ideal  for  climbing,  bucket  and  ground  applications 
339XP  - THE  choice  of  tree  care  professionals. 


338XPT  New  Edition 

Ever  wish  your  top  handle  saw  had  more 
torque?  With  the  recently  introduced  338XPT 
New  Edition,  you  can  stop  wishing.  Increased 
torque,  easier  starting,  and  better  idling  arc 
just  a few  of  the  recent  improvements  you  wil 
find  on  the  338XPT  New  Edition,  all  of  which 
makes  it  a great  all-around  choice  for  your 
top-handfc  applications. 


$87.95  Retail  Value  Offer  good  during 

March  I - April  30.2007  at  participating  dealers 


Ask  about  great  financing  options 
at  participating  independent 
Husqvama  retailers  OAC. 


0Vfo**''a" 


Smart  Start  ’"  technology,  including  air  purge,  integrated  choke/stop  control", 
and  automatic  decompression  valve",  makes  starting  quick  and  easy 
LowVib'  is  Hosqvama’s  exclusive  anti-vibration  technology  the  two-mass  principle 
with  robust  steel  isolation  springs  provides  an  uncompromised  user  experience 

Air  Injection'"  prevents  up  to  97%  of  dirt  and  debris  from  entering  the  air  fitter, 
resulting  in  reduced  maintenance  intervals  and  prolonged  engine  performance 

Exse-of-Use  features  such  as  side-access  chain  tensioning  and  adjustable 
oil  pump  improve  efficiency  and  minimize  downtime 


To  find  the  nearest  Husqvama  Total  Source  dealer, 
visit  www.iiu  husqvarro  com  or  call  I BOQHUSKY62- 
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Outlook 


Opening  the  Flood  Gates... 


When  you  start  a journey  to  make  great  change,  you  don’t  always 
know  what  it’s  going  to  look  like.  What  you  are  committed  to  is 
making  things  better,  to  staying  committed  with  the  utmost  cer- 
tainty that  if  you  don’t  alter  the  course,  you’re  not  just  going  to  get  what 
you’ve  always  gotten,  but  in  fact,  staying  in  place  results  in  back-sliding. 

That’s  what  TCIAdid  when  we  jumped  off  the  cliff  four  years  ago  to  begin 
working  on  the  Transformation  of  the  Industry.  What  we  knew  from  interacting  with  our  members  was 
that  they  confirmed  they  still  had  the  same  problems  they  had  had  20  or  30  years  ago.  What  we  com- 
mitted to  was  trying  together  to  alter  the  course  and  make  things  better  for  individual  arborists,  for  tree 
care  companies,  and  for  an  industry.  We  had  no  idea  if  it  would  work,  but  we  knew  that  to  not  try  was 
to  let  the  industry  down. 

We  charted  out  a course,  realized  that  we  were  actually  going  to  be  asking  “the  choir”  to  be  the  first 
people  to  make  the  changes  and  that  we  couldn’t  force  the  industry  to  do  anything.  What  we  have 
learned  is  that  this  industry  was  made  up  of  exactly  the  solid  stuff  that  we  thought  was  out  there. 
Overwhelmingly,  this  industry  has  stepped  up  to  the  plate  in  the  last  36  months  to  embrace  what  has 
been  a very  fast  change.  We  are  approaching  having  a large  solid  core  of  both  small  and  large  compa- 
nies accredited.  Insurance  companies  are  beginning  to  take  note  of  that.  External  organizations  like  the 
Better  Business  Bureau  Council  and  the  National  Safety  Council  have  supported  us.  The  Voice  for  Trees 
political  action  committee  and  our  members’  participation  in  building  a Voice  in  Washington  has  raised 
our  prominence  and  our  ability  to  get  things  done.  The  membership  has  heeded  the  call  to  create  a cul- 
ture of  safety  in  every  company  and  droves  of  people  are  signing  up  to  earn  their  Certified  Treecare 
Safety  Professional  credential.  Other  organizations  desire  to  partner  with  us  in  even  more  creative  ways 
like  the  SUFC,  PLANET,  ASCA,  ISA,  ANLA,  and  on  and  on.  Our  Associate  members  have  partnered 
with  us  in  new  ways  that  have  enhanced  our  capacity  to  create  a Transformation. 

What  I want  you  to  notice  is  that  once  you  start  doing  things;  trying  new  ways  to  make  a difference, 
if  you  have  tapped  into  it,  what  happens  is  a flood.  I called  my  coach  at  one  point  reeling  off  so  many 
things  that  had  come  to  us  without  our  seeking  it  and  probably  sounded  terribly  frazzled  at  trying  to  keep 
up  with  the  volume  of  it  all.  She  shrieked  back  with  glee  into  the  phone  at  me  and  said,  “You’re  in 
FLOOD!”  My  “Huh?”  quickly  followed.  My  learning  moment  was  that  when  you  jump  off  the  cliff  and 
intervene  into  the  current  moment  with  changes  that  create  a new  energy  and  direction;  at  some  point  it 
moves  into  acceptance  mode  and  is  claimed  by  the  very  people  you  have  been  trying  to  help.  Then,  it 
all  comes  rushing  back  at  you. 

If  you  and  your  team  are  not  prepared  for  it,  it’s  a bit  like  standing  in  front  of  a fire  hydrant. 
Fortunately,  we  have  a tremendously  resilient  team,  and  we  were  able  to  survive  the  first  flood  cycle. 
Now,  we  know  to  expect  floods  and  prepare  for  them  a little  differently.  The  tide  is  rising  again  for  TCIA 
now.  We  have  more  opportunities  staring  us  in  the  face  that  can  take  the  Transformation  to  the  next  level 
than  we  could  ever  have  dreamed  of  four  years  ago. 
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WOOD  CHIPPERS 


Power,  Productivity  ^Performance 

Carlton's  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6-,  9-.  12-,  and  18-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243-9335  • w stumpc utters  com 


CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Autofeed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry 


Carlto 

PROFESSIONAL 

TREE  EQUIPMENT 
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By  David  N.  Appel 


Maryland  OSHA  Initiative  Pushes  Training  Over 
Punishment 

By  David  Rattigan 


Compact  and  Mini  Loaders  Pack  a Lot  of  Muscle 

By  Rick  Howland 


Crane  Best  Practices  in  Tree  Removal: 
Hoisting  a Qualified  Arborist 

By  Mark  Adams 


Oak  Wilt  Management 


Higher  Education  Can  Help  Us  All  Climb  Higher 

By  Guy  Meilleur 


By  Cynthia  Mills 

Once  you  start  trying  new  ways  to  make  a difference,  intervening  with 
changes  that  create  a new  energy  and  direction,  what  can  happen  is  a 
flood.  Be  prepared. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 
(Continued  on  page  6) 


Copyright  2007  by  the  Tree  Care  Industry  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission  is  prohibited.  The  Tree  Care  Industry  Association  is 
dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to  commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  Tree  Care  Industry  Association.  Tree 
Care  Industry  (ISSN  1059-0528)  is  published  monthly  by  the  Tree  Care  Industry  Association,  3 Perimeter  Road,  Unit  1,  Manchester,  NH  03103.  Subscriptions  $30  per  year  (Canadian/International  orders  $45  per  year,  U.S.  funds;  $2.50  per  single 
copy).  Periodicals  postage  paid  at  Manchester,  N.H.,  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  Tree  Care  Industry,  PO  Box  15907,  North  Hollywood,  CA  91615-5907. 


TREE  CARE  INDUSTRY  - MARCH  2007 


power 


design 


POWER  to  change  your  FUTURE 


versatile 


efficient 

tough 


satisfaction 


^RAYCO^ 

PHXto*.  It 

Are 

Pointer  Cv+1 
L Paintod  A 


RAYCO offers  a full  line  of  hydraulically  fed  brush  chippers  from  the  RC  6D, 
6"  capacity,  to  the  RC  20J,  20"  capacity.  A maintenance-free  hydraulic 
clutch,  which  never  needs  adjusting,  is  a standard  feature  on  all  12"  to 
20”  models  along  with  RAYCOfs  patented  PULSE  down  pressure  sys- 
tem, which  ensures  top-notch  performance  on  any  type  of  material. 
Let  the  power  of  a RAY CO  brush  chipper  change  your  future.  For 
more  information  about  our  full  line  of  equipment,  call 
800.392.2686  or  visit  www.raycomfg.com. 
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Departments 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Letters 


TREE  Fund 

Mutual  benefits  of  the  charitable-gift  annuity. 


Standards  & Regulations 

This  draft  of  the  revised  ANSI  A300  Pruning  standard  is  available  for 
public  review  through  March  26. 


Classified  Advertising 
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Crane  Best  Practices 


Washington  in  Review 

OSHA’s  five  most  common  citations  for  tree  care  companies. 

Accident  Briefs 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  TCIA 

Tree  News 
Advertiser  Listing 
From  the  Field 

By  Charles  Pfingsten 

If  you  are  injured,  could  your  business  survive? 


Special:  Arboriculture  & Urban 
Forestry  degree  programs 
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ISA  International 
Tree  Climbing  Champion 
10-Time  Pacific  NW 
Tree  Climbing  Champion 
6-Time  Hawaiian  State 
Tree  Climbing  Champion 
ISA  Climbing.  Safety  and 
Rigging  Instructor 


Active  Arboost  22  years 


Owner  of  Kraus  Climbing  and 
Dan's  Cat-m-a-Tree  Rescue  Service 
(480  rescues  and  counting) 


Passions 


‘Family  end  friends,  making 
unique  wood  furniture 
recreational  tree  climbing 
and  lexas  Hoid-em ' 


Recent 

Accomplishment: 

‘Promoting  education  and 
safety  while  reducing  tree 
hazards  after  Hurricane  Katrina. 
And.  lest  I torget.  spending  the 
night  with  friends  m one  of 
California’s  tallest  trees." 


Favorite 

SherrillTree  Tools: 
‘Poison  Ivy  climbing  line. 
Gocko  Ultra-tight  dmbers 
and  definitely  SIP  5.1 
Chainsaw  protected  pantsl’ 


SHERRILLtree 


Shop  for  Tree  Gear 
with  Authority 

'call  800-5258873  or  visit 
i/s  at  sherrilltree.com  and 
mnic^tuigJiferrneer  stores, 

Vermeer 


The  successful  treatment  of  any  tree 
disease  depends  on  an  understand- 
ing of  certain  facts  concerning  the 
causal  agent  and  the  conditions  allowing 
the  disease  to  develop.  The  control  of  oak 
wilt,  caused  by  the  fungus  Ceratocystis 
fagacearum,  is  no  exception.  Since  first 
described  in  Wisconsin  in  1941,  research 
has  revealed  many  of  the  important  factors 
about  this  destructive  pathogen  that  are 
needed  to  successfully  prevent  the  disease 
and  treat  infected  trees.  These  factors 
include  how  the  pathogen  spreads  and  how 
various  species  of  oaks  in  the  genus 
Quercus  respond  to  the  pathogen.  Both  of 
these  factors  closely  influence  each  other, 
depending  on  where  the  disease  is  occur- 
ring within  the  oak  wilt  range. 

C.  fagacearum  spreads  in  two  ways. 


There  are  several  effective  control  meas- 
ures directed  toward  preventing  each  of 
them.  The  first  is  by  insects,  but  only  those 
with  the  ability  to  acquire  the  fungus  from 
a diseased  tree  and  deposit  it  in  the  proper 
place  on  a healthy  tree.  Only  certain  insects 
meet  those  criteria  - the  sap  feeding 
nitidulid  beetles.  These  tiny  beetles  are 
attracted  to  sweet  smelling,  fungal  mats 
that  are  formed  by  the  pathogen  under  the 
bark  of  dying  oaks.  Upon  emerging  from 
the  mats  as  adults,  the  nitidulids  carry 
spores  of  the  fungus  to  the  only  place  on  a 
healthy  tree  where  an  infection  can  occur. 
That  place  is  a fresh  wound  made  72  hours 
or  less  prior  to  arrival  of  the  contaminated 
beetle.  This  type  of  insect  transmission  is 
responsible  for  overland  transmission  of 
the  fungus  and  starting  infections  at  new 
locations  in  healthy  stands  of  trees.  Due  to 


the  necessity  for  mat  production  and  fresh 
wounds,  there  are  several  measures  that 
can  be  taken  to  prevent  this  type  of  long 
distance  spread. 

The  second  type  of  spread  is  responsible 
for  a far  greater  number  of  trees  being 
killed  by  oak  wilt.  This  type  is  spread 
through  functional  root  connections  grow- 
ing between  and  among  adjacent  trees. 
These  root  connections  may  arise  from 
grafting  of  roots  on  one  tree  with  those  of 
the  same  species  on  an  adjacent  tree,  or 
through  the  propagation  of  root  sprouts 
growing  from  the  same  root  system. 
Regardless  of  the  origin,  root  connections 
provide  an  efficient  mechanism  for  the  vas- 
cular pathogen  to  grow  from  one  tree  to  the 
next.  This  type  of  spread  causes  the  famil- 
iar patch,  or  “center,”  of  dead  and  dying 
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trees  typical  of  oak  wilt  in  a stand  of  sus- 
ceptible trees.  Controlling  the  local  spread 
of  C.  fagacearum  through  root  connections 
is  an  essential  part  of  a comprehensive 
management  program. 

The  first  step  in  the  control  of  any  tree 
disease  is  proper  diagnosis.  For  oak  wilt, 
recognizing  the  disease  requires  a thorough 
understanding  of  the  different  types  of  oaks 
and  how  they  respond  to  infection.  Oaks 
can  be  divided  into  at  least  two  groups, 
based  on  the  anatomies  of  the  flowers,  vas- 
cular tissues,  and  foliage,  as  well  as  the 
ways  acorns  mature. 

One  of  these  groups,  the  red  oaks,  is 
extremely  susceptible  to  infection  by  C. 
fagacearum.  Red  oaks  such  as  shumard 
oak,  northern  red  oak,  pin  oak  and  black- 
jack oak,  die  within  a few  weeks  of  the  first 
appearance  of  symptoms  and  never  survive 
for  any  significant  length  of  time.  They 
usually  defoliate  rapidly.  The  leaves  either 
turn  a uniform  shade  of  “bronze”  or  dullish 
green,  or  they  develop  a brown  discol- 
oration at  the  tips  and  margins. 

The  second  group,  the  white  oaks,  is 
extremely  resistance  to  oak  wilt  and  rarely 
exhibits  any  degree  of  dieback,  although 
some  may  die  over  a period  of  several 
years.  Representative  white  oaks  include 
post  oak,  white  oak,  and  bur  oak.  Leaves 
on  infected  white  oaks  resemble  those  on 
infected  red  oak. 

Another  difference  in  the  response 
between  red  and  white  oaks  to  infection  by 
C.  fagacearum  has  to  do  with  the  produc- 
tion of  the  fungal  mats  needed  by  nitidulids 
to  spread  spores  to  infect  new  trees.  Fungal 
mats  only  form  on  the  red  oaks,  primarily 
in  the  spring  or  summer,  depending  on 
where  in  the  oak  wilt  range  they  are  grow- 
ing. Mat  production  requires  cool,  moist 
conditions  and  the  tree  must  be  in  an 
advanced  stage  of  disease  development, 
just  prior  to  death.  Mats  are  most  common- 
ly found  in  the  spring  on  trees  infected  the 
previous  summer. 

In  Texas,  a great  deal  of  oak  wilt 
occurs  in  semi-deciduous  live  oaks.  The 
response  of  live  oaks  differs  in  many 
respects  from  that  of  the  deciduous  oaks. 


The  distinct  veinal  necrosis  symptom  on  live  oak. 

Although  they  are  placed  by  many  taxon- 
omists in  the  white  oak  group,  about  80 
percent  to  90  percent  of  infected  live 
oaks  die  of  oak  wilt  within  one  to  two 
years  of  infection.  The  remaining  live 
oaks  survive  indefinitely  with  varying 
degrees  of  crown  loss,  making  them 
intermediate  between  the  red  oaks  and 
white  oaks  in  susceptibility  to  oak  wilt. 

The  symptomatic  foliage  on  an  infected 
live  oak  can  be  very  distinct.  Leaves  may 
have  yellow  and/or  brown  veins  on  a green 
background,  called  veinal  necrosis.  Veinal 
necrosis  is  a reliable  diagnostic  symptom 
for  oak  wilt  in  live  oak,  but  many  varia- 
tions on  the  pattern  may  occur  so  that 
sometimes  foliar  symptoms  alone  are  unre- 
liable. In  these  cases,  it  may  be  useful  to 
obtain  proper  samples  from  the  tree  for 
submission  to  a plant  diagnostic  laboratory 
where  attempts  can  be  made  to  isolate  and 
identify  the  pathogen. 

Given  this  information  about  oak  wilt 
biology,  many  of  the  oak  wilt  control  meth- 
ods are  straightforward  and  simple  to 
implement.  Others  probably  require  more 
background  information  and  details  far 


more  numerous  than  can  be  supplied  in  this 
brief  article.  All  of  the  measures  can  be 
grouped  according  to  whether  they  prevent 
infections  or  whether  they  are  applied  to 
existing  disease  centers. 

Prevention 

Destroy  infected  trees  - Since  the  fungal 
spore  mats  are  the  ultimate  source  of  new 
infections,  then  any  measures  taken  to 
remove  and  destroy  infected  trees,  and  par- 
ticularly infected  red  oaks,  is  a useful 
measure.  Debarking,  chipping,  burying 
and  burning  will  all  effectively  destroy  the 
fungus  and  prevent  mat  production. 

Cover  firewood  - Treat  firewood  with 
caution.  Fungal  spore  mats  may  form  on 
large  limbs  and  branches  even  when  cut  for 
firewood.  Therefore,  if  firewood  is  suspect, 
then  it  should  be  covered  with  clear  plastic 
with  the  edges  buried  to  prevent  nitidulid 
beetles  from  emerging  and  flying  to 
wounded,  healthy  trees.  All  firewood 
should  be  burned  before  spring.  Note: 
burning  kills  the  fungus  so  that  there  is  no 
threat  of  spreading  oak  wilt  in  the  smoke  of 
contaminated  firewood. 
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This  range  map,  put  together  by  the  U.S.  Forest  Service,  shows  the  areas  of  oak  wilt  throughout  the  United  States. 


Treat  wounds  - Avoid  wounding  and 
treat  wounds,  particularly  during  the 
spring.  Since  fungal  mats  occur  mostly  in 
the  spring,  and  oak  trees  are  most  suscepti- 


ble to  infection  the  spring,  this  control 
measure  is  most  important  during  spring 
and  early  summer.  Any  type  of  wound, 
including  pruning  wounds,  should  be  treat- 


ed with  caution  in  areas  with  a known  his- 
tory of  oak  wilt.  In  these  cases,  the  use  of 
wound  paints  and  dressings  is  warranted, 
even  though  they  are  not  effective  against 
other  problems  such  as  discoloration  and 
decay.  This  also  pertains  to  unavoidable 
wounds  such  as  storm  damage,  but  is  only 
effective  if  the  wounds  are  treated  within  a 
few  hours  after  the  wound  occurs. 

Treating  existing  infections 
Cutting  roots 

Break  root  connections  between  diseased 
and  healthy  trees.  Any  type  of  equipment, 
including  vibratory  plows,  earth  saws,  or 
back  hoes  can  be  used  to  prevent  the  fungus 
from  passing  through  roots  connecting 
trees,  as  long  as  they  completely  cut  all  of 
them.  There  are  two  factors  that  need  to  be 
considered  when  selecting  equipment  and 
placing  the  trench.  First,  the  trench  must  be 
deep  enough  to  get  all  or  most  of  the  roots. 


STRONGER.  LIGHTER. 

BRIGHTER. 


DynaGlide 

Throwlinc 


DynaGlide  throwlinc  is  a small  2mm  cord  made  from  100%  hraided  high  modulus  polyethylene  (HMPE),  a fiber  with  extremely 
high  tensile  strength  and  very  low  stretch.  Ibis  pre-stretchcd,  tension  set  cord  is  trejted  with  a vinyl  coating  — tinted  bright  orange 
or  green  to  aid  in  visibility.  The  result  is  a higltly  visible,  snag- resistant  throwlinc  that  glides  easily  over  the  crotch  of  a tree. 

For  better  performance  with  lighter  throw  weights,  choose  DynaGlide  from  New  England  hopes 
1 earn  mure  about  this  and  other  innovative  arborist  products  at  www.neropcs.com. 

Others  make  rope.  We  make  rope  perform. 


Please  circle  43  on  Reader  Service  Card 


10 


TREE  CARE  INDUSTRY  - MARCH  2007 


University  Tested  and  Recommended  Oak  Wilt  Protection  System 


Protection  from 

Oak  Wilt 


with  MACRO-INFUSION 


ALAMO®  (propiconazole)  applied  using  MACRO-INFUSION  M protects  red, 
white,  and  live  oaks  from  oak  wilt . Macro-Infusion  of  Alamo  also  therapeutically 
saves  infected  white  and  live  oaks  with  moderate  canopy  symptoms. 


High  volume  MACRO-INFUSION  makes  the  difference.  Application  of  a few 
gallons  of  water/Alamo  solution  provides  excellent  canopy  distribution  and 
superior  results.  This  is  the  most  tested  and  widely  recognized  delivery  method 
in  the  industry.  Rainbow  offers  equipment,  training,  and  sales  support  to  help 
you  offer  a proven  oak  wilt  protection  program  to  your  clients. 


Contact  us  for  your  FREE  oak  wilt  protocol  book 
and  macro-infusion  training  guide  and  video. 

ALAMO 5 /MACRO-INFUSION  M 

OAK  WILT  PROTECTION  SYSTEM  f # 

Field  Proven  Performance  Since  1992  ■■■  M ^ro  infua.on 


“Q  / / ■£,/  / *+  / 


www. isatexas.com 


■WM 

Rainbow  Treecare 

Scientific  Advancements 


www.treecarescience.com 


1 . Dr  II  a senes  of  small  one 
indi  deep  holes  around  the 
tree  at  me  root  flares 
Some  excavation  of  root 
flare  may  be  needed 


2.  Insen  infusion  tees 
and  hook  up  tubing 
harness  to  pump. 

Mention 


this  ad  and  get  FREE  SHIPPING 


02007  Rainbow  Tneecare  SoentiW  Advancements  Alamo  it  a registered  trademark  o*  Syngenta 
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This  is  a rock  saw  used  in  Texas  to  cut  through  the  rocky  soil. 

Local  conditions,  particularly  soil  type,  will 
dictate  choices  on  machinery  and  depth,  but 
most  recommendations  range  from  4 to  5 
feet  deep.  Placing  a trench  properly 


depends  on  reliable  identification  of  symp- 
toms and  a working  knowledge  of  the  rates 
and  directions  of  potential  fungal  spread. 
The  fungus  may  be  colonizing  a tree  that  is 


not  yet  showing  symptoms,  so  the  trench 
must  be  located  to  contain  the  pathogen  on 
the  inside  of  the  trench.  The  effectiveness  of 
the  trench  can  be  enhanced  by  removing 
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THE  All  NEW 

" GEN  II  3 STEP 

MICRO-INJECTION  DELIVERY  SYSTEM 


3 POWERFUL  COMPRESSION  LEVELS 
THAT  LOCK  INTO  PLACE 


LEAK  PROOF 

COMPLETELY  CLOSED  SYSTEM 

HIGHER  VOLUMES  (up  to  15  mL) 

WORLDWIDE  USAGE 
MOST  RELIABLE  INJECTION  SYSTEM 


"w'ZmauQet‘<,m 
000-TREES  Kx ...  (000-0 73-3779) 

077-TREE  HLP  ...  (077-073-3457)  (Toll  free  technical  aupport  Line) 
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An  oak  being  injected  for  oak  wilt  in  Texas.  All  images  courtesy  of  David  Appel. 


trees,  including  pushing  stumps,  on  dis- 
eased side  of  the  trench.  This  further 
disrupts  root  systems  and  promotes  the 
death  of  roots  containing  the  pathogen. 


Injection 

Injection  of  trees  with  fungicides  may  be 
effective  preventing  infections,  and  in 
some  cases  may  even  save  trees  in  the  early 


There  are  also  other 
fungicides  and  alterna- 
tive injection  techniques 
with  the  promise  to  be 
useful  in  preserving 
threatened  trees.  It 
should  be  noted  that 
injections  do  not  prevent 
spread  of  the  pathogen 
through  root  systems. 

stages  of  colonization  by  the  pathogen. 
However,  only  trees  in  imminent  threat  of 
infection,  adjacent  to  an  expanding  oak 
wilt  center,  should  be  considered  for  injec- 
tion. There  are  several  fungicides  labeled 
for  injection  of  oaks  threatened  by  oak  wilt, 
many  of  which  contain  the  active  ingredi- 
ent propiconazole.  Research  has  shown 


Get  ready  for  5prjngj 


The  internal  coil  bpring  encirdeb  the  outer  layer  of  thebe  bagb  making  them  completely  belf 
supporting  but  still  capable  of  collapsing  if  necessary.  Choose  from  the  basic  or 
zipper  top  deluxe  bags  for  your  climbing  lines  or  the  extra  large 
lowering  rope  deployment  bag  with  bhoulder  strap. 
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To  place  an  immediate  order  for  a spring  loaded  rope  bag  or  other  arborist  supplies, 
please  call  800.421.4833,  email  salev2brslKO.com  or  order  online  at  www.brstK0.com. 
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Shepherd  Fungicide  prevents  Oak  Wilt 
Fast,  proven-effective,  no  hassles 


The  smarter  way 
to  treat  trees 


So  don’t  drill. 
Direct-lnject! 


Mastiff  PGR  manages  tree  growth 


Choose  from  ArborSystems  broad  line  of  Direct-lnject  chemicals 

• Insecticides  • Fungicides  • PGRs  • Nutrients 


The  fastest,  easiest 
treatment  method 

Willi  ArborSystems  Direct-lnject 
process  you  can  treat  almost  any 
tree  in  5 minutes  or  less.  No 
power,  drills,  or  pumps  are  needed 
everything  you  need 
is  contained  in  a 
lightweight  carrying 
case  It's  simple  to 
learn,  easy  to  use 


More  effective  and 
lower  cost  per  tree 

The  Direct-lnjecl  system  iniects 
chemical  directly  into  the  camblal 
zone,  right  where  the  tree  can 
use  It.  You  get  proven  results 
from  less  chemical  lowering 
your  cost  per  tree 


Prevent  drilling  damage 

Dnllmg  holes  in  trees  causes 
long  term  damage  as  shown  in 
photo — restricting  nutrient 
movement  and  providing  easy 
entry  for  pests  and  disease  With 
no  drilling  needed,  the 
Direct-lnject  system 
prevents  long-term 
wounding  and 
protects  tree  health 


A single  application  of  Shepherd  Fungicide 
provides  season  long  protection  against  the 
devastation  of  Oak  Wilt  as  well  as  Dutch  Elm 
disease,  leaf  disease  in  Crabapple.  and 
Anthracnose  in  Sycamores.  Application  in 
late  summer/earty  fall  provides  protection  for 
the  following  year.  Each  Shepherd  Direct- 
lnject  application  delivers  proven  results  with 
far  less  chemical,  so  you'll  save  time,  money, 
and  delight  your  customers  with  this 
effective,  no-mess  approach. 


nrrir  jptnff  dry*  wnwi  mw  » fk  fitt  ArverSyyrtms 

Onct-tfrct'  tree  eyKhon  lytkrrr  kb  yw  trmt  trees  qrmMy. 
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Mastiff  PGR  is  a new.  easier  way  to  achieve 
desirable  growth  reduction  in  trees  letting 
you  extend  trim  cycles,  often  by  several 
years.  Mastiff  condenses  shoot  elongation 
while  boosting  root  development  and  stress 
tolerance.  Reducing  tree  growth  40  to  70% 
over  three  years.  Mastiff  is  ideal  for  trees 
near  utility  lines  or  where  growth  will  block 
scenic  views,  retail  signs,  or  traffic  visibility. 


Year  3 


Unmanagcd  growth 

Managed  growth 
with  MaMill 


Year  t 


Year  2 


Pointer  Insecticide  protects  your  trees 


One  application  of  Pointer  provides  season- 
long  control  of  adelgids.  borers,  aphids,  beetles 
and  other  destructive  pests.  Recent  research 
shows  higher  imidaclopnd  concentrations  in 
trees  treated  with  Pointer  as  compared  to 
Imicide.  Backed  by  years  of  proven  Weld 
results.  Pointer  provides  dependable  tree 
pest  control  Visit  our  website  for  research 
details  and  user  tesbmonials. 


Pointer  delivers  more  control 
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Tree  Injection  Solutions 
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Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients. 


Doggett’s  new 
tree  fertilizer. 

By  adding  huinalo,  natural  zeolites, 
a specialty  dispersant  ami  an  anti- 
volatilization  agent,  Domett  has 
created  a new  and  more  powerful 
tree  fertilizer.  These  new  additions 
allow  more  nutrients  to  get  into  the 
tree  system  with  little  or  no  leaching 
from  the  soil.  The  result  is  a more 
highly  utilized  form  of  tree  fertiliz- 
er that  promotes  good  color,  vigor 
anti  health  for  your  trees,  without 
pushing  growth.  It’s  the  latest  addi- 
tion from  the  company  with  the 
most  widely  used  fertilizers  on  the 
market,  for  details  on  this  product 
or  any  of  our  professional  tree  fer- 
tilizers and  soil  amendments,  call 
i 800-418  1862  today. 


THE  DOGGETT 

CORPORATION 


v 


1-800-448-1862 

www.doggettcorp.com 
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that  this  fungicide,  when  injected  into  the 
root  flares  of  trees  using  a high-volume, 
macroinjection  technique,  is  effective  in 
preventing  crown  loss.  There  are  also  other 
fungicides  and  alternative  injection  tech- 
niques with  the  promise  to  be  useful  in 
preserving  threatened  trees.  It  should  be 
noted  that  injections  do  not  prevent  spread 
of  the  pathogen  through  root  systems. 

Although  some  of  these  measures  may 
seem  simple,  others  might  require  the 
advice  of  an  expert  such  as  a trained  tree 
pathologist,  urban  forester,  or  certified 
arborist.  Research  over  the  years  has  pro- 
vided valuable  information  on  how  to  deal 
with  oak  wilt,  and,  when  combined  with 
experience,  can  improve  the  chances  of 
successfully  saving  trees  from  this  destruc- 
tive disease. 

Another  excellent  source  of  information 
can  be  found  on  the  Web  site  http://texas- 
oakwilt.org/.  In  addition  to  the  availability 
of  vast  resources  there,  you  will  find  infor- 
mation on  the  upcoming  National  Oak  Wilt 
Symposium  to  be  held  in  Austin,  Texas, 
June  5-6,  2007.  This  symposium  will  host 
more  than  25  experts  on  oak  wilt,  speaking 
on  scientific  and  practical  aspects  of  C. 
fagacearum  and  the  disease  it  causes. 

It  is  likely  that  oak  wilt  will  continue  to 


The  National  Oak  Wilt 
Symposium  in  Austin, 
Texas,  June  5-6,  2007, 
will  host  more  than  25 
experts  on  oak  wilt, 
speaking  on  scientific 
and  practical  aspects  of 
C.  fagacearum  and  the 
disease  it  causes.  For 
more  information,  visit 
http://texasoakwilt.  org/ 

be  a disease  of  great  interest  in  the  U.S.  and 
it  is  important  that  we  continue  to  study 
and  monitor  this  aggressive  pathogen. 

David  Appel  is  proffesor  and  associate 
head  for  extension  in  the  Department  of 
Plant  Pathology  and  Microbiology  at  Texas 
A&M  Unversity.  His  research  program  has 
involved  the  epidemiology’  and  control  of 
oak  wilt  and  other  important  plant  diseases 
in  Texas.  He  will  be  among  the  many 
experts  making  presentations  in  Austin  for 
the  Oak  Wilt  Symposium,  with  an  emphasis 
on  the  biology’  of  the  the  oak  wilt  pathogen 
and  how  it  is  dealt  with  in  Texas.  ^ 
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The  satisfaction  of  a job  well  done.  Pests  effectively  controlled  and  surrounding  plants 
unaffected.  Happy  customers.  PureSpray  10E  delivers  all  this  because  it's  99%  pure.  Unlike 
other  spray  oils  that  can  contain  up  to  8%  Sulphonated  Residue  (SR)  - a leading  cause  of 
toxicity  in  spray  oils  - with  PureSpray  10E  you  know  exactly  what  you're  getting  ...  so  you'll 
know  what  you'll  get:  Pure  peace  of  mind.  For  more  information  and  to  find  a distributor  near 
you  call  1-800-299-4996.  PURESPRAY  JOE 


wwM.petrcvcaaada.com 
'Utm*  * 0*  *n*c*»0» 

till  111?  (Of  01) 


Beyond  today’s  standards’.  PfTRO CANADA  . 
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Cutting  Edge  - Products 


JP  Carlton  1260  6-inch  disk-style  chipper 


JP  Carlton  recently  introduced  the  1260  6-inch  disk 
style  wood  chipper,  designed  for  small  to  medium  take 
downs.  The  Carlton  1260  features  a 12-inch  by  6-inch 
throat  opening  for  easy  feeding  of  large  branches, 
dual  top  and  bottom  feed  rollers  that  aggressively 
pull  in  material,  and  high-torque  dual-feed  motors 
providing  the  most  in-feed  power  in  its  class.  The 
chipper  is  operator  friendly  with  a digitally  con- 
trolled auto-feed  system  that  stops  and  feeds 
material  based  on  parameters  set  by  the  operator. 
The  unit  also  features  a swivel  discharge  allowing  the  operator  to  fill  chip  trucks  from  cor- 
ner to  corner.  Easy  towing  features  include  an  adjustable-height  hitch  and  LED  taillights. 
The  chipper  is  very  durable  with  high  capacity  axle  and  tires,  a heavy  duty  frame  coated  in 
Imron  paint,  concealed  wiring,  and  integrated  manifold  hydraulics.  Contact  JP  Carlton  at 
1-864-578-9335/1-800-243-9335  or  via  www.stumpcutters.com. 
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Camb  Guards  for  tree  planting 


Camb  Guards  are  one  solution  to  the  torture  of 
wire  in  a hose.  Made  from  scrap  recycled  rubber, 
they  are  broad,  belt-like  and  flexible.  Camb  Guards 
do  the  least  injury  to  cambium  zone.  They  allow  the 
tree  to  sway,  as  opposed  to  the  stiff  wire  in  a hose, 
thus  building  calcium  in  the  cell  walls.  The  1.5  inch 
version  is  designed  for  bare  root  plantings.  Easy  to 
install.  Contact  Magnetics  Plus  Keslick,  a division 
of  Son  Modern  Arboriculture,  at  (610)  696-5353  or 
via  http://mercury.ccil.org/~treeman/camb. 
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Ooze  Tube  irrigation  system 


Engineered  Watering  Solutions’ 
new  Ooze  Tube  system  efficiently 
irrigates  both  newly  planted  nursery 
stock  and  relocated  specimens. 
Available  in  capacities  ranging  from 
15  to  45  gallons.  Ooze  Tubes  may  be 
joined  together  to  encircle  the  outer 
periphery  of  any  size  root  ball  - three 
25  gallon  Ooze  Tubes  joined  together 
form  a “donut”  9 feet  in  diameter. 
By  selecting  different  emitter  configurations,  the  user  can  easily  “dial  in”  drip  times 
ranging  from  a few  days  to  over  a month  and  place  the  drip  points  at  any  desired 
location.  If  root-fed  chemicals  are  used,  the  slow  release  rates  enable  very  efficient 
uptake  rates.  Contact  Engineered  Watering  Solutions  at  1-800-951-8123  or  visit 
www.engineereedwatering.com. 
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John  Deere  PowerTech 
E engines 

John  Deere 
Power  Systems 
Tier  3/Stage  III 
A certified  ''j 
PowerTech  E 
family  of  off- 
highway  diesel 
engines  offer 

improved  performance 
over  their  Tier  2/Stage  II 
counterparts.  The  PowerTech  E engine 
lineup  includes  four  displacement  options: 
the  6.8L  offers  a power  range  of  104  kW  to 
149  kW  (140-200  hp);  the  4.5L,  63  kW  to 
104  kW  (85-140  hp);  the  3.0L,  48  kW  to  74 
kW  (65-99  hp);  the  2.4L,  45  kW  to  60  kW 
(60-80  hp).  JDPS  has  been  in  production 
with  the  PowerTech  E 6.8L  and  4.5L  since 
summer  2006;  full  production  of 
PowerTech  E 3.0L  and  2.4L  is  set  to  follow 
in  summer  2007,  months  in  advance  of  the 
U.S.  EPA  and  European  Union  emissions 
regulations  affecting  engines  below  75  kW. 
Both  the  EPA  and  the  EU  have  certified  the 
PowerTech  E 6.8L  and  4.5L  engines.  The 
PowerTech  E engines  come  with  many 
performance  characteristics  that  are  better 
than  those  of  their  Tier  2/Stage  II  counter- 
parts. They  boast  the  same  or  higher  peak 
torque,  more  low-speed  torque,  better  tran- 
sient-response time  and  excellent  fuel 
economy.  Their  full-authority  electronic 
controls  enable  them  to  offer  improved 
cold-start  performance,  precise  engine- 
speed  control  and  torque-curve  shaping. 
Electronic  controls  increase  productivity, 
lower  total  installed  costs  and  reduce  own- 
ership costs.  Initial  results  indicate  that 
PowerTech  E engines  are  as  fuel  efficient 
as  their  Tier  2/Stage  II  counterparts  and,  in 
some  cases,  use  less  fuel  than  many  com- 
petitors’ Tier  3/Stage  III  A engines.  Contact 
John  Deere  Power  at  1-800-533-6446  or 
via  www.JohnDeere.com. 
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Magnatag  white  boards 

With  dozens  of  cus- 
tomers, a varying  number 
of  seasonal  workers  and 
numerous  pieces  of  equip- 
ment to  organize,  business 
owners  can  spend  hours 
on  logistics  and  schedul- 
ing the  next  day’s  work. 
Longer-term  issues  of  scheduling  equipment  maintenance  and 
semi-regular  tasks  also  require  better  planning  tools. 
Magnatag  Visible  Systems  has  introduced  several  magnetic 
whiteboard  systems  to  ease  the  burden  on  owners,  managers 
and  supervisors  of  tree  care  businesses.  The  Work  View  Daily 
Line  Item  Service  Schedule  board  system  enables  owners  to 
track  workers,  equipment  and  customer  jobs  for  a month  or 
season.  Magnatag’s  tree  care  and  landscape  board  systems 
includes  all  the  magnets,  tabs,  cards,  tape  and  other  equipment 
necessary  to  track  employees,  equipment  and  customers. 
Other  systems  include  the  Do-Done  Job  Stage  Tracker,  The 
31 -Day  Crew  Schedule  board,  and  the  Service  Route 
Schedule  system.  Contact  Magnatag  at  1-800  624-4154  or  via 
www.magnatag.com. 
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Teupen  LEO  36T 


Teupen  America  recently  delivered  the  first  LEO  36T  120- 
foot-reach  spider  lift  in  the  U.S.  to  Snyder  Tree  Service  in 
Newton,  Mass.  It  is  the  largest  spider  lift  in  currently 
in  use  in  tree  care  in  North  America,  according  to 
Teupen.  Spider  lifts  are  a fast,  light  and  nimble 
generation  lifts  designed  to  replace  bucket 
trucks,  climbing  gear,  ladders  and  trailer 
lifts  with  one  versatile  lift.  The  LEO 
36T  is  equipped  with  a computer- 
ized management  system  that 
keeps  operator  and  lift  well  inside  a safe  working  envelope.  Wireless 
remote  controls  make  this  lift  easy  to  use  and  operate.  A powerful 
hydraulic  rubber-track  drive  system,  equipped  with  patented  individual 
vertical  adjustments,  allows  this  lift  to  drive  off  road,  on  steep  grades, 
mud  and  snow,  etc.  Large  surface  tracks  disperse  weight,  so  the  lift  can 
drive  on  lawns  with  no  damage.  Oversized  self-leveling  outriggers  auto- 
matically level  lift  on  slopes  with  as  much  as  a 30  percent  grade.  The 
same  oversized  outriggers  double  as  a self  loading  feature,  to  load  and 
operate  lift  on  an  under  CDL  chassis.  The  LEO  36T  is  62  inches  wide,  78 
inches  high,  and  27  feet  long,  with  a weight  of  10,540  pounds.  Basket 
capacity  is  440  pounds.  Contact  Teupen  America  at  1-800-944-5898  or 
via  www.spiderlifts.com 
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The  Most  Trusted  Name  in 
Forestry  Equipment 


Exceeding  Expectations  Since  1970 
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e equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 
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(hr  lump  you  can  trust,  cafl: 


Mainka  Enterprises 

800-597-8283 

www  malnkaenterprisescom 
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Cutting  Edge  - News 


Bandit  welcomes  new 
regional  sales  manager 

In  an  effort  to  expand  sales  and  service 
throughout  the  nation.  Bandit  Industries 
has  introduced  a 
new  sales  field 
representative  in 
Bel  Air,  Maryland. 
Chad  Cavolo  was 
recently  appointed 
Mid-Atlantic  large 
equipment  sales 
representative. 


A Timonium, 
Md.,  native, 
Cavolo  has  12 
years  of  experience  in  the  forestry,  land 
clearing,  and  site  development  industry. 
Prior  to  joining  the  Bandit  sales  team, 
Cavolo  worked  for  a competiting  company 
for  six  years. 

Asplundh’s  ArborMetrics 
Solutions  hires  Henry  King 

ArborMetrics  Solutions,  Inc.  recently 
appointed  Henry  King  as  business  develop- 
ment and  corporate  planning  supervisor  for 
this  new  Asplundh  subsidiary.  King  will  be 
involved  in  the  planning,  development  and 
implementation  of  sustainable  integrated 
vegetation  man- 
agement programs 
for  utilities. 

King’s  profes- 
sional experience 
includes  working 
as  a business  devel- 
oper in  utility, 
commercial  and 
residential  arbori- 

Henry  King 

culture,  a 

municipal  forester, 
and  a garden  arborist  for  the  South  Carolina 
Botanical  Garden.  King  has  a B.S.  in 
Natural  Resource  Management  from 
Western  Carolina  University  in  North 
Carolina  and  an  M.S.  in  Forest  Resources 
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with  a concentration  in  Urban  Forestry  from 
Clemson  University  in  South  Carolina.  He 
is  a Certified  Arborist  and  a member  of  the 
ISA  and  the  Utility  Arborist  Association. 

Rainbow  names  new  sales 
and  account  managers 

Rainbow  Treecare  Scientific 
Advancements  has  named  Steve 
Thompson  national  sales  manager  and  lim 
Zwack  national  accounts  manager. 

Thompson,  formerly  of  Rainbow 
Treecare  (the  31  year  old  commercial  foun- 
dation for  RTSA),  assumed  his  new  role  in 
October  2006.  “While  on  the  tree  care  side, 
I really  enjoyed  my  role  of  developing  our 
consulting  arborists  and  the  marketing 
tools  that  supported  them,”  Thompson 
says.  “In  this  new  position  I get  to  have  a 
similar  impact  with  tree  care  companies 
across  the  country  who  appreciate  our 
products  and  the  expertise  we  can  bring.” 
Prior  to  his  five  years  at  Rainbow, 
Thompson  held  multiple  management 
positions  at  Novartis  Seeds,  with  years  of 
experience  in  sales,  distribution,  market- 
ing, and  production. 

Zwack,  an  employee  of  RTSA  since  its 
founding  in  1999,  has  held  a variety  of  posts 
during  his  tenure  with  the  Minnesota  com- 
pany. Having  earned  an  undergraduate 
degree  in  urban  forestry  (University  of 
Minnesota)  and  a master’s  degree  in  tree 
physiology  (Iowa  State  University),  Zwack 
has  been  instrumental  in  the  development 
and  communication  of  Rainbow’s  protocols 
for  products  such  as  Arbotect,  Alamo,  and 
Cambistat.  At  the  center  of  Rainbow’s  qual- 
ity assurance  programs,  he  has  consistently 
spoken  before  various  green  industry  audi- 
ences across  the  U.S.  and  is  well  know  for 
his  effective  training  programs  before 

Send  Cutting  Edge  News  1 

items  to:  I 

staruk@tcia.org  I 


TREE  CARE  INDUSTRY  - MARCH  2007 


Chad  Cavolo 


national  sales  groups,  regional  distributors, 
and  commercial,  municipal  and  utility  prac- 
titioners. He  is  vice 
chair  of  the  TREE 
Fund  Liaison 
Committee  and 
was  recent  elected 
to  the  Society  of 
Commercial 
Arboriculture 
Board  of  Directors. 

In  his  new  posi- 
tion, Mr.  Zwack 
will  work  directly 
with  major 

accounts  across  the  U.S.  while  he  continues 
to  support  other  important  roles  within  the 
company.  He  lives  in  Plymouth,  Minn. 

Arborjet  adds  Davis  as  COO 

Arborjet  has  added  Russ  Davis  as  chief 
operating  officer.  Davis  adds  a new  dimen- 
sion to  Arboijet  by  combining  his  passion 
for  environmental  management  with  his 
accomplished 
background  in 
engineering  and 
international  busi- 
ness. Prior  to 
Arborjet,  Davis 
was  president  of  a 
$200  million  divi- 
sion of  ITT 
Industries  with 
business  opera- 
tions, facilities  and 
grounds  in  five 
countries.  He  has  traveled  extensively  to 
over  30  countries  to  form  partnerships  and 
manage  offshore  operations.  While  at  ITT, 
his  environmental  stewardship  was  recog- 
nized when  he  was  a recipient  of  the 
President’s  Award  for  environmental  sus- 
tainability. Davis  has  a bachelors  degree  in 
mechanical  engineering,  an  MBA  in  inter- 
national management  and  he  has  studied  at 
the  Ashridge  Business  School  in  the  United 
Kingdom.  He  is  a member  of  the 
Merrimack  College  Advisory  Board  and  a 
member  of  the  board  of  directors  for  a 
medical  device  firm  in  Indiana.  ^ 


Russ  Davis 


Jim  Zwack 


The  Most  Incredible  FREE  GIFT-  - EVER  . 

v 

$ O' K $583.97  Worth  Of  "PURE"  Money-Making  Information  Yours 

cW  Absolutely  FREE...  if  you  are  one  of  the  FIRST  50  people  to 

take  me  up  on  mv  outrageous  offer!!!! 


John  Davis  is  currently  helping  tree  care  and  landscape  business  own- 
r&r  ..  crs  across  America  increase  Their  sales  and  profits  and  to  generate 
^ $100,000.00  to  $200,000.00  + yearly  income  in  their  tree  care  and  landscape 

business.  "U.  & 

And  the  good  news  is,  he  wants  to  help  you  too.  But  since  he's  just  one  guy,  he  really  can 
onl>  help  a limited  amount  ol  people,  so  therefore,  lie  has  decided  to  give  away  his  CDs  to  a 
cenain  amount  of  people  to  help  them  out. 

(jet  your  copy  of  these  exciting  CD's  today  that's  “jam  packed"  full  of  MONEY  MAKING  ( p 

marketing  information  from  The  World’s  Top  Tree  Care  and  Marketing  Expert.  Marketing  Consultant  and  Coach 


*\ 


You're  probably  wondering  why  I'm  literally  giving  you  $583.97  worth  of  my  best  Money-Making  informa- 
tion and  advice  for  FREE  (just  $9.72  S & H). 

It's  because  I'm  trying  to  get  you  "hooked!"  That's  right.  I'm  shamelessly  attempting  to  get  you  "addicted"  to  my 
money-making  advice.  Look,  if  I truly  can  put  thousands,  tens  of  thousands  (or  more)  dollars  in  your  pocket  with 
my  advice  you'd  be  silly  not  to  continue,  right?  Of  course! 

for  Tree  Care  and  Landscape  Business  Owners! 


John  wants  to  show  you  how  to:  • 

Discover  marketing  techniques  that  will  explode  your  business 
Avoid  costly  marketing  methods  that  don’t  work  • 

Gel  your  phone  ringing  off  the  hook  with  new  customers  * 


Dramatically  increase  repeat  business  from 
your  customer  base 

Skyrocket  your  profits  and  increase  revenue 
Get  a w hole  lot  more  lime  off. 

Make  your  “slow  season"  a thing  of  the  past 


We  w ill  send  you  conversations  that  John  had  w ith  some  of  his  most  successful  members.  On  these  CD's,  they  share  Top 
Marketing  Secrets  they  have  learned  dial  have  put  thousands  of  extra  dollars  in  their  pockets. 

Normally  these  secrets  arc  kept  behind  closed  doors  and  available  only  to  John  and  his  members.  You  will  also  receive  other 
“cheap  to  implement"  ideas,  tactics  and  strategies  from  John  on  these  CD’s. 

Because  John  is  trying  to  help  other  tree  care  and  landscape  owners  succeed  at  their  businesses  lie  has  agreed  to  release  these 
secrets.  Normally  you’d  have  to  be  a member  to  enjoy  these  kinds  of  secrets. 

For  a limited  time  Tohn  Davis  is  offering  these  CD’s  for  FREE 
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Events  & Seminars 


March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  (248)  646-4992 

March  7-9,  2007 

Work  Truck  Show  2007 
Indianapolis,  Indiana 
Contact:  www.ntea.com 

March  10,  2007 

Georgia  Arborist  Assoc  '07  Tree  Climbing  Championship 
United  Methodist  Children's  Home,  Decatur,  GA 
Contact:  (770)  554-2022;  www.georgiaarborist.org 

March  14-15,  2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
Holiday  Inn  Countryside,  Countryside,  IL 
Contact:  TCIA  (603)  314-5380;  peter@tcia.org 

March  20-21,2007 

Hazard  Trees/Trees,  People  & the  Law  seminars 
National  Arbor  Day  Foundation 
Milwaukee,  Wl 

Contact:  www.arborday.org;  1-888-448-7337 

March  20-21,2007 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
New  Brunswick,  NJ 

Contact:  TCIA  (603)  314-5380;  peter@tcia.org 

March  20-22,  2007 

Certified  Pesticide  Applicator  or  Registered 
Technician  (CARTS)  training 
Farmington  Hills,  Ml 
Contact:  MGIA  (248)  646-4992 

March  21-24,  2007 

ISA  Southern  Chapter  Conference 
Little  Rock,  AR 
Contact:  (336)  789-4747 

March  21-25,  2007 

22nd  Annual  San  Francisco  Flower  & Garden  Show 

Cow  Palace,  Daly  City,  CA 

Contact:  1-800-569-2832;  www.gardenshow.com 

March  22-23,  2007 

NJAISA  Garden  State  Tree  Conference 
Cook  Campus  Center,  Rutgers  University, 

New  Brunswick,  NJ 
Contact:  www.njarborsitsisa.com 

March  27-28,  2007 

Large  Tree  Climbing  and  Rigging 

Rutgers  Univ.  Cont.  Prof.  Educ.,  New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rutgers.edu 

March  27-29,  2007 

West  Virginia  Vegetation  Mgt.  Assoc,  annual  meeting 
Stonewall  Jackson  State  Park  resort,  Roanoke,  WV 
Contact:  Mike  Chedester  (304)  234-3143; 
machedester@aep.com 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


March  31,  2007 

Pruning  Shrubs 

New  England  Wild  Flower  Society  course 
Garden  in  the  Woods,  Framingham,  MA 
Contac:  registrar@newfs.org;  www.newfs.org 

April  16-18,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites,  Las  Vegas,  NV 
Contact:  www.arborday.org/TUconference 
1-888-448-7337 

April  19-21,2007 

Texas  Tree  Climbing  Championship  & Workshop 

Bob  Woodruff  Park,  Plano  TX 

Contact  Keith  Brown,  www.isatexas.com 

May  1-2,  2007 

Trees,  People  & the  Law  Symposium 
National  Arbor  Day  Foundation 
Seattle,  WA 

Contact:  www.arborday.org/TPL;  1-888-448-7337 

May  1-3,  2007 

TOCA  Annual  Conference 
Savannah,  GA 
Contact:  www.toca.org 

May  10-11,  2007 

Oak  Wilt  Workshop 
ISA  Texas/Texas  Forest  Service 
Texas  Extension  Office.  Dallas,  TX 
Contact:  www.isatexas.com 

May  16-17,  2007 

Hazard  Trees/Tree  Planting  & Establishment 
National  Arbor  Day  Foundation 
Indianapolis,  IN 

Contact:  www.arborday.org/conferences;  888-448-7337 

May  18, 2007 

The  Art  of  Livable  Landscapes  symposium 
New  England  Wild  Flower  Society's  Garden  in  the  Woods 
Crowne  Plaza  Hotel,  Natick,  MA,  and 
Garden  in  the  Woods,  Framingham,  MA 
Contact:  registrar@newfs.org;  www.newfs.org 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-1356;  www.sawlex.com 

Send  your  event  information  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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May  21-22,  2007 

Storms  Over  the  Urban  Forest,  National  Conference 
National  Arbor  Day  Foundation,  Atlanta,  GA 
Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

June  5-7, 2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 

mbwalter@totalaccess.net;  www.trees-isa.org/events; 

www.isatexas.com 

June  9-12,  2007 

Trees  Florida  2007 

Innisbrook  Resort,  Palm  Harbor,  FL 

Contact:  floridaisa.org 

June  18-19, 2007 

Urban  Wildlife  Management  National  Conference 
National  Arbor  Day  Foundation,  Portland,  OR 
Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

July  15-17,  2007 

Green  Industry  Legislative  Conference 
Sponsored  by  TCIA  and  PLANET 
Washington,  D.C. 

Contact:  TCIA  (603)  314-5380;  www.tcia.org 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Building  Show  (Building  Owners  & Mgrs  Assn) 
New  York,  NY 
www.boma.org 

October  10-12,  2007 

Texas  Tree  Conference 

Waco  Convention  Center,  Waco  Texas 

Contact:  www.isatexas.com 

November  8-10, 2007 

TCI  EXPO  2007 

Connecticut  Convention  Center,  Hartford,  CT 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

February  8-12,  2008 

U.S.  Composting  Council  Annual  Cont.  & Trade  Show 
Oakland  Marriott  City  Center, 

Oakland,  CA 

Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-14,  2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort  & Spa,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 
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i nsuronce  for  the  orbonst  profes 


The  ArborMAX  insurance  program  is  liuly  oesigned  (or  the  green  industry.  ArborMAX  oilers  the 
most  comprehensive  coverages  ovoiloble  at  competitive  premiums,  coverages  (Hot  are  specifically 
tailored  lor  the  green  industry  professional.  In  addition  ArborMAX  agents  have  years  of  tree  care 
industry  experience  behind  them  and  offer  a knowledge  and  passion  that  other  agents  can't  match. 
For  quality  insurance  programs,  designed  (or  the  green  industry,  trust  ArborMAX 
ArborMAX  - insurance  for  the  arborist  professional. 


Please  circle  4 on  Reader  Service  Card 


call  an  agent  in  your  area  today 


CALIFORNIA 

Ogilvy  A Hill  Insurance 

Santa  Barbara.  CA 
800-566-6464 


CONNECTICUT 

DiMatteo  Insurance 
Service  Center 

Shelton,  CT 
203-924-4811 


MICHIGAN  * 

Larson  s Insurance  Solutions 
Agency.  Inc. 

Coldwater.  Ml 
248-939-2224 


NEW  YORK 
Huguenot-National.  Inc 

larchmom,  NY. 

914-922-9230 


NEW  JERSEY 

Hal  Hose  Agency.  Inc. 

Elizabeth.  NJ 
908-354-1000 


Carbone  A Molloy  Inc. 

-Westbury,  NY 


516  333  2340 


FLORIDA 

Sid  Banack  Insurance 

Vsro  Beach,  FL 
772-562  3369 


WASHINGTON 

Degginger  McIntosh  A Assoc. 

Mukilpeo,  WA 
425-740-5206 


PENNSLYVANIA  t ' 

CBIZ  Benefits  A Insurance 
Services  ol  PA. 

Plymouth  Meeting,  PA 
610  862  2306 
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By  David  Rattigan 


A Maryland  initiative  that  pushes 
education  over  punishment  as  a 
means  of  creating  a safer  work- 
place environment  is  creating  a stir  that’s 
extended  to  the  tree  care  industry. 

Relying  on  an  “iron  fist”  of  fines  and 
enforcement  inside  the  velvet  glove  of  edu- 
cational and  training  programs,  the  state  is 
allowing  some  companies  to  reduce  their 
fines  via  worker  attendance  at  programs 
that  will  improve  job  site  safety. 

Under  the  program,  administered  by 
Maryland  OSHA,  a company  accused  of 
being  out  of  compliance  may  accept  a set- 
tlement that  will  allow  it  to  skip  or  reduce 
fines  and  instead  focus  on  education  and 
training.  The  arrangement  shortens  the 
often  lengthy  process  of  workplace  justice 
in  a way  that  also  addresses  the  issue  of 
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poor  safety  training  that  may  accompany  it. 

“Each  case  is  literally  customized 
depending  on  that  employer’s  status,”  says 
Robert  Lawson,  commissioner  of  labor  and 
industry  in  the  state  of  Maryland. 
“Basically,  our  incentive  is  to  get  compli- 
ance and  remove  the  employees  from  the 
hazard,  and  help  that  employer  achieve 
permanent  compliance  and  understand 
their  obligations  under  Maryland  OSHA 
law.” 

The  issue  of  worker  safety  and  concern 
over  the  rising  number  of  incidents  was  on 
the  radar  screen  in  that  state  long  before 
Lawson  started  in  his  position  two  and  a 
half  years  ago,  but  has  been  kicked  into 
another  gear  under  his  leadership.  Randy 
Owen,  a member  of  the  Tree  Care  Industry 
Association  and  a TCIA  board  member, 
noted  that  Lawson  has  deep  experience 
with  workplace  safety  (including  tree  care 
work,  since  he  formerly  worked  for  a 
major  utility),  but  most  importantly,  “What 
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he’s  got  is  some  good  common  sense.  He 
can  make  a true  impact.” 

Owen,  of  Owen  Tree  Service  in  Attica, 
Michigan,  met  Lawson  along  with  Edwin 
Foulke,  assistant  secretary  of  labor  for 
Occupational  Safety  and  Health  (OSHA), 
at  TCI  EXPO  in  2006.  What  impressed 
him  about  the  Maryland  program  was  its 
solution-oriented  approach. 

“What  an  ideal  for  a government  agency 
to  do  that,”  says  Owen,  noting  that  many 
people  perceive  government  fines  as  a 
means  of  raising  revenue.  “For  them  to 
truly  have  an  impact  on  this,  I would  con- 
sider to  be  the  ideal  of  what  a ruling  govern 
body  should  do.” 

While  each  company  and  case  is  differ- 
ent, Lawson  says  that  most  of  the  serious, 
disabling  injuries  and  fatalities  were  occur- 
ring within  smaller  companies.  In 
Maryland,  he  notes,  most  of  the  serious 
injuries  in  the  green  industry  involved 


small  employers,  and  a disproportionate 
number  were  in  the  immigrant  community. 

“Our  investigation  showed  that  the 
majority  of  times,  because  they’re  small 
employers,  they’re  not  familiar  with  what 
the  law  requires,”  Lawson  says.  In 
Maryland,  approximately  80  percent  of 
businesses  have  fewer  than  10  employees. 

He  notes  that  most  small  businesses  in 
the  startup  years  have  their  attention  fixed 
on  the  survival  of  the  business.  While  they 
may  pay  attention  to  basic  safety  issues, 
Lawson  says,  “the  hidden  hazards  that 
jump  up  and  get  them  are  the  ones  that 
there  are  standards  for,  (ones)  that  require 
training  and  implementation  on  their  part, 
and  follow-up  with  their  employees  to 
ensure  they  understand  and  follow  the  safe- 
ty rules.” 

As  an  example,  Lawson  cited  the  tragic, 
high-profile  case  from  a few  years  ago 
when  a young  immigrant  died  after  getting 


“What  we’ve  seen  in  the 
immigrant  community  is 
the  very  great  inclination 
to  say,  ‘Oh,  yeah,  I 
understand,  I know  how 
to  do  this,  ’ because 
they  want  to  work,  ” he 
says.  “So  they’ll  tackle 
something  they  ’re  not 
prepared  for. 

caught  in  a mulch  blower. 

“The  bottom  line  on  that  fatality  is  that 
there  were  no  restrooms  on  the  facility,  so 
the  practice  was  that  the  employees  would 
go  into  this  mulch  blower  and  relieve 
themselves  in  there,”  Lawson  says.  “This 
individual  got  his  leg  caught  in  the  auger.  It 


was  a very  horrible  accident.” 

Frequently,  a small  employer  may  create 
safety  issues  for  itself  as  it  expands. 
Lawson  used  the  example  of  a company 
owner  who  may  be  well-experienced  him- 
self in  tree  climbing  and  tree  trimming,  but 
has  a need  for  more  employees  with  those 
skills  as  he  grows,  and  they  may  not  get 
them. 

“What  we’ve  seen  in  the  immigrant 
community  is  the  very  great  inclination 
to  say,  ‘Oh,  yeah,  I understand,  I know 
how  to  do  this,’  because  they  want  to 
work,”  he  says.  “So  they’ll  tackle  some- 
thing they’re  not  prepared  for.  They 
don’t  know  how  to  climb  appropriately, 
they  don’t  know  how  to  use  all  the  equip- 
ment appropriately,  or  may  not  even 
know  how  to  use  a small  trim  chain  saw 
while  working  from  an  elevated  position, 
and  they  wind  up  injuring  themselves.  A 
lot  of  times,  it’s  just  education  into  the 
basic  way  to  do  a skill  safely. 


Fof  me 
information  about 
vegetation  management 
or  line  clearance 
rfeedi 


US  at 


1-800  943-0065 


Manpower,  Safety 
Expertise  and  Equipment 


• Nationwide  service 

• Vegetation  management  professionals 
since  1919 

• Industry  leader  in  field  and  office 
technologies 

• The  “ right'  equipment  to  fit  the  job  and 
the  maintenance  program  to  keep  it  running 

• Rapid  professional  crisis  response 


Nelson  Tree  Service,  Inc  • 14843  Sprague  Road,  Suite  E • Strongsville,  Ohio  44136 
Phone:  1-440-243-3333  • Fax:  1-440-243-6445  • www.netsontree.com 


Please  circle  42  on  Reader  Service  Card 
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Tree  care  workers  take  advantage  of  EHAP  training  sponsored  by  TCIA  under  the  federal  Susan  Harwood  Training  Grant. 


throughout  the  state,  presented  free.  (For  a 
directory,  check  the  Web  at 
www.dllr.state.md.us/labor/mosh.html.) 
The  Division  of  Labor  and  Industry  will 
also  send  an  expert  out  to  provide  cus- 
tomized presentations  for  groups  of  20  or 
more.  When  Lawson  took  over  his  position 
two  and  a half  years  ago,  there  were  25 
such  programs,  and  he  says  the  division 
continues  to  expand  the  programming. 

Some  small  businesses  (250  employees 
or  fewer)  also  qualify  for  a federal  OSHA 
consultation  program.  While  a business  is 
in  that  program,  it  is  exempt  from  inspec- 
tions. In  Maryland,  the  division  of  labor 
and  industry  will  steer  some  non-compli- 
ant  companies  into  that  program,  and  for 
those  companies,  completion  of  the  pro- 
gram will  also  bring  a reduction  in  their 
workplace  fine. 


“Unfortunately,  in  some  of  these  cases 
the  way  (a  company)  finds  out  is  after  the 
accident.” 


The  state  of  Maryland  presents  96  differ- 
ent training  courses  (focused  on  workplace 
safety  and  health)  at  community  colleges 


“Basically,  the  consultant  will  come  in 
and  give  recommendations  for  what  they 
need  to  do  to  come  into  compliance  with 


TRUCK  AND  EQUIPMENT 


"Creating  the  best  Grapple  Trucks  in  the  business' 


Rotobec  Grapples  and  Parts  Shipped  Nationwide. 


7004  St«HngLT  3513 


7006  Mack  Rofl  Off 


7005  International  7500 


Specialized  Trucks  and  Equipment  for  the  Forestry. 
Municipal,  Debris  Removal  and  Tree  Care  Industries 

www. vortextruck.com 

866.293.5200  ““  OS.  & 


2000  International  7500 


Doubles  TraJer 
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federal  safety  standards,”  Lawson  says. 
The  consultant  will  follow  up  with  other 
consultations,  and  guide  the  employer’s 
effort  to  create  a safer  work  environment, 
at  the  same  time  shielding  a company  from 
fines  or  other  enforcement. 

By  taking  a pro-active  approach  to  safety 
issues,  the  state  has  been  able  to  circumvent 
common  roadblocks  they  may  run  into  dur- 
ing traditional  enforcement  situations. 

“If  an  employer  has  an  accident,  or 
worse  - a fatality,  the  lawyers  come  in,” 
Lawson  says.  “As  soon  as  the  lawyers  get 
in,  they  can  drag  this  process  out  for  sever- 
al years,  and  unfortunately,  while  it’s  in  the 
legal  mode  you  may  not  get  compliance. 
So  you’ve  got  the  workers  out  there  con- 
tinually being  exposed  to  possible 
additional  injuries.  Our  goal  is  to  shorten 
that  time  as  much  as  possible  and  help  the 
employer  eliminate  those  exposures  and 
learn  how  to  work  safely  so  they  are  not 
subject  to  further  accidents  or  inspections 
because  somebody  calls  in  about  an  unsafe 
condition.” 

Lawson  says  that  the  division  is  continu- 
ally working  on  pieces  of  its  plan,  which 
includes  an  outreach  effort,  expansion  of 
training,  providing  incentives  for  employ- 
ers, and  any  element  that  can  streamline 
the  process  of  connecting  the  employer  and 
employee  with  knowledge  that  might  keep 
them  safe. 

“The  goal  is  to  get  the  employees 
removed  from  the  hazards,”  Lawson 
says.  “In  the  past  few  years,  we’ve 
looked  at  some  innovative  approaches  to 
try  to  do  this.” 

One  new  program  is  a partnership  the 
division  has  created  with  the  Maryland 
University  Small  Business  Development 
Center,  which  provides  funding  and  guid- 
ance for  small  businesses.  Many  of  the 
businesses  are  small,  immigrant-owned 
businesses  and  the  division  of  labor  and 
industry  has  presented  safety  programs  for 
them  that  also  includes  a presentation  from 
a local  bank.  The  bank’s  presentation  was 
about  a federal  loan  program  that  would 
provide  funding  for  safety  equipment  and 
training. 


“ Rather  than  to  try  and 
re-educate  them  after  the 
disaster,  we  are  working 
with  them  to  prevent  the 
disaster  in  the  first 
place.  ” 

“We’ve  kind  of  formed  a womb  to  tomb 
partnership  to  help  these  small  employers 
who  are  starting  out,”  Lawson  says. 
“Rather  than  to  try  and  re-educate  them 
after  the  disaster,  we  are  working  with 
them  to  prevent  the  disaster  in  the  first 
place.” 

It  was  interesting  to  Lawson  that,  after 
the  first  program  was  run,  two  of  the  12 
employers  in  attendance  said  they  hadn’t 
realized  how  dangerous  their  industries 
were. 


“We  think  we  have  a whole  new 
approach,”  Lawson  says.  “A  number  of 
people  in  the  state  are  watching  and  very 
excited  because  we’re  actually  providing 
the  financial  assistance  aspect.” 

Lawson  attended  a meeting  in  January 
with  Foulke  and  25  OSHA  plan  adminis- 
trators from  across  the  United  States. 
Sparked  by  concern  about  rising  workplace 
injury  numbers,  Foulke  had  made  a request 
that  anyone  doing  innovative  programming 
share  with  other  state  administrators,  and 
Lawson  did. 

“I  don’t  think  anyone’s  gone  as  far  as  we 
have,”  says  Lawson,  adding  that  a number 
of  administrators  spoke  with  him,  and 
some  indicated  that  they’d  be  following  up. 
Lawson  politely  declined  to  mention  them, 
not  wanting  to  embarrass  anyone  if  they 
didn’t  follow  up. 

“You  always  have  to  have  the  heavy 
hand  for  the  employers  who  are  going  to 


With  Cjregson-Clark  von  gfl  more  thou  quality  equipment.  You  get  a relationship 
with  a company  that  specializes  in  one  thing  spraying  equipment  for  green  industry 
professionals.  Our  goul  is  to  provide  you  with  the  best  possible  solution,  whether  it's 
a new  sprayer,  technical  support  or  parts. 


Call  today  for  our  new  color  catalog. 
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flaunt  the  law,  but  I would  say  that  in  the 
range  of  90-95  percent  of  the  employers  we 
deal  with  want  to  be  safe,”  Lawson  says. 
“Nobody  wants  to  see  their  employees  get 
injured  or  suffer  the  consequences.  But 
when  you  have  a small  employer  with  four 
to  five  people,  their  cash  flow  literally  is 
paycheck  to  paycheck.  Their  trust  is  to  stay 
financially  solvent.  Our  goal  is  to  help 
them  stay  there,  too,  because  the  cost  of  an 
accident  can  wipe  out  a business  right 
away.  Either  that,  or  their  insurance  or 
worker’s  comp,  costs  go  through  the  roof, 
and  they  can’t  financially  make  it.” 

Owen  says  that  the  program  addresses 
important  goals  for  those  in  the  tree  care 
industry  - the  primary  one  to  be  sure  that 
“everybody  comes  home  at  night.” 

Adopting  good  safety  practices  is  good 
business,  Owen  says,  both  at  his  firm  and 
throughout  the  industry.  “If  I perform  high- 
quality  safety,  I end  up  having  cheaper 
insurance  rates,  attract  a better  grade  of 
individual  for  workers,  I have  longevity 
with  my  workforce,  and  of  course  that 
means  efficiency.” 

Better  training  and  better  safety  has  long 
been  part  of  the  drumbeat  for  company 
owners  like  Owen  and  the  TCIA,  as  part  of 
the  movement  to  professionalize  an  indus- 
try where  the  competition  is  - as  some  put 
it,  “some  guy  with  a chain  saw  and  a pick- 
up truck.” 

“That’s  what  we  fight  in  this  industry,” 
Owen  says.  “It’s  easy  to  get  in,  especially  if 
you  have  some  slick  talkers.  There  are 
some  companies  where  there  are  eight 
salesmen  out  pounding  on  doors  and  four 
or  five  workers.  Well,  they  don’t  care  about 
their  workers...” 

In  developing  its  Accreditation  program 
and  other  training  initiatives,  TCIA  is  not 
just  trying  to  identify  its  members  as 
trained  professionals,  but  is  also  trying  to 
welcome  the  smaller  companies  into  the 
fold,  to  improve  safety,  and  to  raise  the  sta- 
tus of  the  industry. 

“If  we  could  get  them  to  come  into  the 
association  and  get  them  to  use  better  prac- 
tices, it  would  be  better  for  everybody,” 
Owen  says.  ^ 
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99  INT  2674:  INT  530E,  300  hp,  10 
spd,  A/C,  58  GVW,  23V*  ton  TEREX 
TC4792  CRANE.  102  ft  hook  ht.  LMI 
2 spd  winch,  21  ft  wood  flatbed. 
$79,500. 


6V*  TON  HIAB  4 TON  CORMACH 


36ft  VERSALIFT 


7 TON  PALFINGER 


99  MACK  RD68BS:  350  hp 

8  spd  -to,  ♦ta'lo.  A/C.  74  GVW. 
with  t2  ton  HIAB  250-3  CRANE. 
pxAs  2,090  lb  at  51  It  max  roach. 
>adio  fumoto  elite.  20V,  It  stool 
flatbed.  584.500 


80  FORD  L8000:  3208  CAT, 
250  hp,  13  spd.  46  GVW. 
with  RO  TCI 25-2  CRANE 
9?  ft  hook  ht.  ? spd  winch, 

18ft  wood  flalbod.  $22,500 


89  WHITE  / CMC  ACL;  400  hp. 
Cumm-ns.  13  spd.  60.060  lb 
GVW.  with  14  ton  JLG  1400BT 
CRANE.  57  ft  hook  ht.  winch. 

16  ft  wood  flatbed.  $39,500. 


2000  KENWORTH  T-300:  CAT 
3126.  300  hp,  8 spd  +k>.  o«  nde, 
53  GVW.  7 ton  NATIONAL  N80 
CRANE  picks  3.900  lb  at  20  ft 
max  reach,  radio  remotes.  16  ft 
steel  flat  / dump.  564,500. 


95  FORD  F800:  6 9L  Cummins, 
190  hp  5 spd  + 2 spd  roar.  33 
GVW.  wtlh  6%  ton  89  HIAB  140 
CRANE  ptck*  1 .670  lb  at  34V,  ft 
max  reach,  18  ft  steel  flatbed 
532.900. 


96  CHEVY  KODIAK:  215  f^ 
CAT.  S spd  ♦ 2 spd  roar.  A/C. 

33  GVW  with  4 ton  CORMACH 
12000  E2  CRANE  pmks  2.772 
lb  al  25  ft  max  reach  16  ft  wood 
flatbed.  S34.SOO. 


98  PETERBILT  357:  CAT  C-12 
395  hp.  6 Spd  HO.  *10/10.  A/C. 

75  GVW,  Wllh  6’/.  ton  HIAB  175 
CRANE,  tacks  2.510  lb  at  38'/,  ft 
max  reach,  radio  remote.  22V,  ft 
steel  flatbed  574.500. 


98  FORD  LT8501.  Cummins 
275  ftp.  B SPd*IO.*IO/IO.  58  GVW. 
7%  ton  NATIONAL  N105  Crane 
picks  2.100  tb  at  45  ft  max  reach, 
cap  alert  / shutdown.  20  ft  steel 
flatbed.  $99.500. 


87  AUTOCAR  DK648-  315  hp 
Cummers.  8 spd  Ho.  Hollo.  A/C, 
70  GVW.  With  11  ton  1993  HIAB 
260AWV/91  CRANE  picks  2.115 
lb  at  52  ft  max  reach,  remote 
ctrts.  22  ft  wood  flat.  535.900. 


94  CMC  TOPKtCK:  CAT  3116  ?75hp 
Alison  6 spd  sum.  47,770  m GVW, 

65  ft  LlfT-ALL  LM65-25  BUCKET 

7 Dunn  joystick  csss,  winch  & re  on 
upper  boom.  18V,  ft  «to*1  flatbed 
32*  mm  bo,  538,500. 


88  FORD  F450  SUPEROUTY: 

7 3L  diesel  4 spd  w/od,  14.500 
lb  GVW  87  VERMEER  TS44A 
TREE  SPADE  4*  max  da  trnn. 

4 hyd  blades.  125  gal  water  lank 

519.500 


M FOOD  F4S0  SURFROUTY 


2000  FORD  FSSO  SURFROUTY 


93  FORD  F800:  CtrmrisoiesrH, 


92  MACK  DM690S:  300  hp. 


Turbo  diexet.  6 spd  A/C.  IS  QVYY. 

301  VIKSAUF1  SSI3S4NH  BUCKS  1 

PTO  nydraiAcs.  articulating  telescope 
boom  joystick  controls  10%  ft  steel 
flatbed  534.500. 


Turbo  dwtai  235  bp,  aulo  wiod.  A/C. 
1 7 500  m GVW,  37  It  ALTEC  L37M 
DUCKCT  joystick  cols,  hyd  winch  8 
jib  on  upper  boom  11  It  utility  body 
539.500. 


7 spd.  /VC.  80.940  lb  GVW.  with 

9  ton  97  COPMA  C1930/6P 
crane,  picks  1,788  lb  al  52  ft 
max  reach  21  ft  steel  flatbed. 
549.500 


Allison  4 spd  aulo.  33  GVW.  with 

52  ft  ALTEC  AM600H  BUCKET 
hyd  winch  & pb  on  upper  boom, 

13  ft  utility  body  524.500. 


10  spd.  56  GVW.  with  15  ton 
TEREX  TC2863  CRANE  nap 
Alert,  anti  two  block.  2 spd  winch. 
20  ft  steel  (lathed  559.500 


78  FORD  LTS8000;  3208  CAT 


99  FREIGHTUNER  FL70;  210 


99  STERLING  L7501 


210  hp  CAT.  Alteon  5 ipd  auto.  AC 
30  CJVW  » 3711  ALTEC  TA37M 
BUCKET.  trscUetmg  / tstoecoo-c 
tiuom  joystick  arts,  winch  A rb  on 
boom.  It  It  Stwrplass  ut44y  body 
534.500 


7 spd,  58  GVW,  wilh  7 ton 
PALFINGER  PK24000E  crane 
picks  7.060  lb  al  66 Vi  ft  mas  Skin 
reach.  Z0V4  fl  sleet  flatbed 

554.900. 


hp  CAT.  Allison  4 spd  auto.  A/C 
33  GVW.  55  ft  ALTEC  AM855 
bucket  baskets,  joystick  drls 
wmch  8 jib  on  boom.  14  ft  uliaty 
body  549.500. 


210  hp.  10  spd.  50  GVW.  9 ton 
TELELECT  COMMANDER  11-48 
CRANE  48  It  book  ht  13  It  stool 
llatbod.  42*  stake  sufes  516,500 


250  hp  CAL  Allison  5 spd 
auto,  53.220  lb  GVW, 

20  ft  steel  flatbed  / 
dump.  S42.500. 
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Letters 
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Fuel  for  Woody  Biomass 

Horizon  Tree  Service,  Inc.  is  located  in 
western  Montana  and  our  business  work 
includes  consultation,  residential  and  com- 
mercial arboriculture,  land  clearing, 
wildfire  fuel  reduction  and  stewardship 
logging.  With  all  of  the  constant  news  and 
headlines  on  alternative  energy,  the 
November  2006  article  in  TCI,  “Could 
Woody  Biomass  Become  a Profit  Center 
for  You?”  by  Tracy  Powell,  only  followed 
suit.  We  have  been  experimenting  with  the 
sale  of  biomass  for  over  10  years  here  in 
western  Montana.  We  hope  to  share  a few 
learned  lessons  discovered  over  the  years. 

We  began  our  business  like  most  others  - 
hauling  slash,  paying  tipping  fees,  piling 
brush  and  burning.  It  was  labor  intensive, 
very  costly  and  compiled  with  air  shed  qual- 
ity restrictions  - closures  for  brush  burning 
made  disposal  sometimes  near  impossible. 
We  purchased  a small  chipper  to  alleviate 
the  “burning  issues”  but  again  this  proved  to 
be  very  costly,  and  here  in  Montana  spread- 
ing woodchips  on  the  ground  generally  has 
detrimental  effects  (they  only  compound  the 
fire  hazard  problem). 

We  began  researching  the  viability  of 
delivering  biomass  to  local  timber  mills. 
Our  business  was  already  involved  in  sell- 
ing a variety  of  forest  products  (sawlogs. 


pulpwood,  post  and  pole),  so  hog  fuel  sales 
were  the  next  logical  step.  We  soon  recog- 
nized a real  opportunity  delivering  chips  to 
a local  paper  mill.  What  we  discovered  was 
that  when  weighed  against  any  other  slash 
disposal  method  it  almost  always  arrives  at 
the  lowest  cost  per  acre.  It  is  the  only 
method  that  can  produce  revenue  with  the 
best  desired  on-the-ground  results. 

Even  if  the  sale  of  hog  fuel  on  a project 
is  below  cost,  when  collectively  bid  with 
the  entire  project  it  actually  realizes  a sav- 
ings. For  example,  some  sawmills  in 
Montana  allow  us  to  deliver  chips  to  their 
hog  fuel  pile,  though  they  do  not  provide 
any  revenue;  we  still  find  it  more  cost 
effective  than  any  other  slash  disposal 
method. 

With  all  of  our  arboriculture  projects  - 
removals,  individual  tree  pruning  and 
pruning  contracts  - all  material  is  sold  as 
biomass.  During  a past  large-scale  pruning 
contract,  we  found  it  more  cost  effective  to 
deliver  the  chips  to  a paying  local  mill  10 
miles  past  a composting  facility  with  tip- 
ping fees ! 

It  has  been  so  encouraging  that  we’ve 
tested  several  whole-tree  chippers  and 
have  plans  to  purchase  such  a machine  and 
associated  equipment  in  the  near  future. 

Of  course  an  improved  market  value  for 
the  hog  fuel  would  greatly  improve  the 
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ArborGold  Software  from  Tree  management  Systems.  Inc. 
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Gold  la  your  software  solution! 
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economics  of  the  entire  process.  Also 
please  recognize  there  are,  as  always,  limi- 
tations especially  in  transportation  costs 
and  infrastructure  location  to  accept  the 
material. 

We  can  realistically  state  that,  with  the 
current  market  value,  a steady  diet  on 
hog  fuel  would  not  sustain  our  business. 
On  the  other  hand,  we  can  also  state  that 
the  sale  of  hog  fuel  has  allowed  us  to  be 
more  competitive  and  pass  the  savings 
on  to  our  clients  while  providing  a 
renewable  energy  source  to  a variety 
power  plants. 

There  is  a real  opportunity  for  those  will- 
ing to  experiment.  Though  it  is  not  a 
complete  answer  to  our  energy  issues,  it 
will  help  alleviate  our  dependency  on 
crude  oil  - and  other  countries.  And,  as  we 
all  know,  trees  are  a renewable  resource. 

The  technology  is  here  and  available 
immediately,  combined  with  an  existing 
infrastructure  and  new  plants  being  devel- 
oped. We  strongly  encourage  any 
forestry-related  firm  to  seriously  consider 
the  benefits  of  selling  woody  biomass  to 
supplement  their  business. 

Robert  Castellano 
Horizon  Tree  Service,  Inc. 

Potomac,  Montana 

Call  back 

Shame  on  us.  It  was  pointed  out  to  us 
that  the  climber  shown  in  the  image  on 
page  10  or  the  February  issue  of  TCI 
(“Down  But  Not  Out  - Marketing  Waste 
Wood”)  is  not  wearing  a hard  hat,  as  he 
should  be.  Nor  is  the  operator  of  the  crane 
shown  on  page  12  in  the  same  article.  Our 
technical  editor  did  not  have  the  opportuni- 
ty to  review  these.  My  fault. 

I can  correct  my  mistakes  with  a correc- 
tion, such  as  this  one,  in  a subsequent  issue. 
When  you  all  make  a mistake,  such  as  not 
wearing  a hard  hat  when  you  should,  the 
result  might  be  much  harder  to  fix.  My 
apology  for  the  carelessness.  We’ll  try  to 
do  better.  I hope  you  will  continue  to  let  me 
know  when  we  don’t. 

Don  Staruk, 

TCI  managing  editor  & 
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By  Rick  Howland 


When  it  comes  to  the  subject  of 
compact  loaders,  mini  skid 
steers  and  mini  track  loaders, 
two  things  are  increasingly  evident.  First, 
less  is  more.  Second,  more  can  be  a LOT 
more. 

That  is,  the  smaller  the  loader/skid  steers 
get,  the  more  versatile  they  are  becoming, 
thanks  in  large  part  to  lots  of  power  in  a 
small  package  and  a slew  of  task-specific 
attachments. 

When  it  comes  to  the  smaller  loader, 
track  loader  and  skid  steer  community,  it’s 
a major  undertaking  to  profile  every  manu- 
facturer, every  capability  and  every 
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accessory.  All  that  being  said,  this  article 
will  discuss  broadly  the  world  of  the  com- 
pact and  mini  loader,  from  the  ride  IN,  to 
the  ride  ON  to  the  walk-behind.  Here,  you 
will  get  a feel  for  what’s  available  to  you 
and  a few  features  and  benefits  that  distin- 
guish one  brand  from  another. 

Depending  on  which  manufacturer  you 
talk  with  (or  visit  on  the  Internet),  the  use 
of  the  words  mini  and  compact  is  inter- 
changeable and  fraught  with  confusion. 
However,  and  in  the  broadest  of  terms,  a 
compact  loader  or  skid  steer  would  be 
just  that,  compact  and  smaller  than  stan- 
dard. A mini,  for  the  purposes  of  this 
article,  can  best  be  defined  as  a loader  or 
track/skid-steer  type  machine  that  you 
either  walk  along  with  or  sit  on,  like  a 
garden  tractor;  some  have  sulky-like 
platforms  you  stand  on.  (A  sulky  is  a lit- 
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tie  standing  platform  you  stand  on  while 
riding/working,  until  now  most  com- 
monly associated  with  commercial  lawn 
mowers.)  For  those  who  may  not  know, 
the  skid-steer  gets  its  name  from  the  way  it 
turns.  It  is,  by  definition,  a tracked  vehicle 
with  the  capability  to  have  one  track  stop 
while  the  other  keeps  going,  allowing  one 
to  steer  by  making  a skid  turn. 

A couple  of  things  to  keep  in  mind  when 
shopping  for  a compact  or  mini  have  pure- 
ly to  do  with  your  business,  of  course. 
Depending  on  your  typical  job  or  work 
day,  ask  yourself:  do  you  need  a machine 
that  can  get  through  the  proverbial  garden 
gate  into  the  back  yard  or  into  tight  urban 
spaces?  Minis,  according  to  our  definition, 
can  do  that,  but  not  all  compacts  will. 

Another  thing  to  keep  in  mind  is,  as  your 


The  cost  for  compact  and  mini  loaders  is  also  smaller  than  larger  loaders.  Vermeer’s  mini  SBOOTX,  powered  by  either  a 25 
hp  Kubota  diesel  or  25  hp  Kohler  gas  engine  and  capable  of  taking  a majority  of  universal  attachments,  cost  $18,000  to 
$20,000  depending  on  engine  type. 


business  grows,  what  kind  of  attachments 
will  you  likely  be  hankering  for?  In  this 
case  most,  but  not  all,  attachments  are  inter- 
changeable. Occasionally,  you  will  find  a 
small  piece  of  equipment  that  takes  only 
similarly  branded  attachments,  although  the 
list  of  possibilities  will  be  quite  extensive. 

Finally,  and  this  applies  to  pretty  much 
ALL  loaders  and  skid  steers  from  the 
largest  to  the  smallest  of  walk-behinds  - 
learn  their  capacities  and  tip-over  ratings. 
If  you’ve  not  been  in  the  market  for  a 
loader  or  skid  steer,  learn  and  live  by  the 
rated  differences  in  operating  capacity  and 
the  tip-over  load  capacity.  A mini  could 
have  a rated  safe  operating  capacity  of  500 
pounds,  for  example,  but  a tipping  load  of 
just  over  1,500.  What  that  means  is  safety. 
You  will  find  operating  capacity  for 
tracked  vehicles  coming  in  at  35  percent  of 
the  tipping  load.  Your  typical  work  day  will 
determine  your  safe  operating  capacity. 

When  you  get  right  down  to  it,  the  loader 
(compact  or  standard)  and  the  mini  are  real- 
ly just  tool  carriers.  It  is  their  ability  to  get 
to  the  job  site  and  have  enough  power  to  do 
the  job.  Of  interest  should  be  what  your  tool 
carrier  can  handle  and  the  list  of  attach- 
ments offered  by  the  manufacturer  or  that 
are  compatible,  even  if  made  by  others. 

For  example,  a partial  list  included 
augers,  backhoes,  snow  and  utility  blades, 
brooms,  buckets,  dozer  blades,  agricultur- 
al, brush-tined  and  scrap  grapples,  power 
rake,  rotary  tiller  and  more.  What  that  all 
means  is  versatility,  not  only  for  the  tool 
carrier  but  also  for  your  business  now  and 
in  the  future.  Just  think  of  what  you  do  now 
in  the  business  and  what  other  things  you 
can  get  into  or  offer  as  add-on  services  with 
these  kinds  of  attachments. 

Fortunately,  because  the  marketplace  is 
loaded  with  these  tools,  there  is  a lot  of 
information  available  online,  and  that 
would  be  an  advisable  place  to  start,  large- 
ly because  the  options  are  numerous  and 
varied. 

Shaun  Fritchey  is  the  compact  solutions 
specialist  at  Vermeer.  He  described  the 
technology  of  compacts  and  minis  as  being 
compact  utility  loaders  that  are  much 


smaller,  with  somewhat  lower  horsepower 
than  a standard  loader  or  skid  steer  and  a 
machine  you  can  either  walk  behind  or  ride 
on.  The  full-size  types  have  higher  horse- 
power and  more  hydraulic  flow  and  a 
higher  lifting  capacity. 

“Compacts  have  been  around  a few 
years.  The  early  ones  were  originally 
imported.  The  reason  they  are  growing  in 
popularity  is  because  of  their  size.  They 


A Boxer  mini  loader  demonstrates  one  of  the  great 
advantages  of  its  small  size. 
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can  get  into  more  confined  residential 
areas.  Additionally,  a compact  utility 
loader  is  very  versatile,  accepting  upwards 
of  40  to  50  or  more  attachments  to  perform 
a variety  of  specific  tasks...  trenchers, 
augers,  regular  dirt  bucket,  rakes,  tillers, 
plows,  blowers,  backhoes  grapples,  dozer 
and  snow  blades  and  power  tree  forks  just 
for  starters.  Then  there’s  cost.  A full-size 
can  run  $30,000  to  $40,000  and  fully 
loaded  will  be  knocking  on  $100,000.  The 
minis,  on  the  other  hand,  have  a price  range 
of  about  $18,000  for  gas  and  $20,000 
diesel,  reflective  of  the  engine  type.” 

Vermeer,  says  Fritchey,  has  had  a 
machine  out  for  about  one  year  that  has 
seen  tremendous  success,  the  S600TX 
powered  by  either  a 25  hp  Kubota  diesel  or 
25  hp  Kohler  gas  engine  and  capable  of 
taking  a majority  of  universal  attachments. 

“The  majority  of  our  attachments  are 
sourced,  but  we  do  have  a Vermeer-brand 
trencher,  vibratory  plow  and  log  grapple. 
From  the  tree  care  person’s  perspective,  the 
beauty  of  this  machine  is  it  can  rotate  315 
degrees  and  you  can  go  into  a backyard, 
cut  a tree  and  drag  logs  back  out  through 
the  gate  to  a chipper  or  trailer.  It  reduces 
labor  and  makes  for  more  productive 
days.”  Other  models  will  follow  this  year, 
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Fritchey  says. 


When  shopping  for  a compact  or  mini  loader,  keep  in  mind  what  you  will  be  using  it  for  most  of  the  time.  Ramrod's  950, 
shown  here,  and  1150  can  handle  up  to  220  more  pounds  and  come  with  larger  engines  and  more  standard  features  than 
their  somewhat  smaller  models. 


the  M55,  44  inches  wide  with  an  ROC  of 
550  pounds. 

Boxer  Compact  Power,  Inc.  makes  three 
series  of  compact  utility  loaders  that  would 
appeal  to  the  arborist,  says  Karrie  Crocker, 
marketing  manager.  They  include  the  300, 
400  and  500  series. 

“The  500  series  offers  both  gas  and 
diesel  engines;  the  smaller  300  and  400 just 
gas,”  Crocker  says.  “The  300  series  is  the 
most  compact  and  represents  a lot  of 
demand  because  it’s  compact  enough  to  fit 
through  a standard  36-inch  gate  yet  still  has 
power.  You  can  put  on  a fork  attachment  to 
drag  large,  heavy  tree  sections  through  the 
gate  to  the  street.” 

The  heavier  duty  427  model  is  available 
as  either  a wheeled  or  track  unit.  A bit  more 
powerful,  it  can  drive  a 36-inch  auger,  ideal 
for  a bigger  root  ball,  she  says.  The  diesel 
or  gas  Boxer  526D  and  530X  can  widen 
their  stance  with  the  flip  of  a switch,  she 
notes. 

“One  feature  all  across  all  the  series  is 
the  tool  kit  trailer  system.  It’s  a trailer  with 
receptacles  for  all  your  attachments.  Boxer 
created  an  attachment  mounting  place  so 
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all  you  have  to  do  is  drive  the  loader  up  to 
the  attachment  on  the  trailer  and  latch  on.” 

Ditch  Witch,  as  part  of  its  compact 
utility  equipment  line,  offers  four  mini 
skid  steers:  the  SK300;  the  SK350,  with 
more  than  70  available  attachments;  the 
24-hp  walk  along  SK500,  and;  the  bruis- 
er SK650,  at  31.5  hp.  Ditch  Witch  boasts 
unusual  lift  and  dump  heights  and  the 
capability  to  perform  quick-disconnects 
so  attachments  can  be  changed  under 
pressure  - without  shutting  off  the 
machine. 

John  Deere,  one  of  the  venerable  names 
in  power  systems,  offers  two  compact  track 
loaders.  These  are  the  climb-in  types:  the 
CT322  and  the  CT332.  The  CT322  puts 
out  62  hp  and  has  a tipping  load  capacity  of 
6,400  pounds.  The  CT332  is  rated  at  76  hp 
and  has  a tipping  load  capacity  of  9,200 
pounds. 

Kanga  Loaders  are  from  the  land  down 
under,  hence  the  name  (kanga  as  in  kanga- 
roo!), but  they  have  an  extensive  dealer 
network  throughout  the  U.S.  and  Canada. 
The  company  offers  four  main  lines  of 
these  mighty  minis:  the  wheeled  5 Series 
(GA-524  and  DA-520);  the  wheeled  6 


Bobcat  is  almost  a generic  name  for 
skid-steer  technology,  and  you  can  find  its 
compact  skid  steers  starting  with  the  700- 
pound  lift  Mini-Bob,  powered  by  a 15.7  hp 
diesel  engine.  Bobcat  also  makes  a pair  of 
mini  track  loaders,  the  MT52,  36  inches 
wide  with  a rated  operating  capacity  of  520 
pounds  for  the  garden  gate  application,  and 
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Another  contributor  to  the  compact  and  mini  market  is  Beaver  Squeezer  Grapple,  which  makes  grapple  attachments  for 
what  they  call  “junior"  skid  steers  and  for  the  “mini”  markets,  such  as  this  Boxer  unit.  For  the  minis,  there 's  one  model, 
without  a winch,  with  a safe  working  load  of  I ton  and  a grapple  opening  of  from  3 to  54  inches. 


Series  (GA-624  and  DA-625),  with  more 
horsepower  (up  to  25  hp)  and  released  for 
the  company’s  Silver  Anniversary  in  ’06; 


the  tracked  7 Series  (GA-724  and  DA-725) 
with  improved  lift  capacity,  soft  controls 
and  serviceability  in  rain,  mud,  soft  sand 


and  snow,  and;  the  track  or  wheeled  units 
in  the  8 Series,  featuring  a 25  hp  Kubota 
diesel  engine  with  2-speed  transmission 
and  a 12-volt  power  outlet. 

Komatsu  America  within  the  last  two 
years  entered  the  compact  track  loader 
business  first  by  announcing  its  CK30-1, 
the  first  in  a line  of  at  least  four  machines. 
Based  on  its  skid-steer  technology,  one  of 
the  major  benefits  is  the  ability  for  the  rub- 
ber track  assembly  to  better  “float”  over 
terrain  and  thus  do  less  damage. 

Ramrod  Equipment  is  another  veteran  in 
the  mini  skid  steer  loader  business. 
Ramrod  which  celebrated  its  25th  anniver- 
sary last  year,  boasts  seven  generations  of 
technology,  both  wheeled  and  track 
machines.  In  the  Taskmaster  series  are  four 
broad  categories  of  minis;  905,  915,  950 
and  1150  Series,  running  smallest  to 
largest.  All  are  stand-on  compact  utility 
loaders  with  numerous  configurations  of 
engines,  tire  and  track  options. 


ground 

O crew 


www.MorPower.net 


GroundCrew  is  designed  to  make  a three  man  crew 
as  or  more  productive  than  a five  or  six  man  crew. 

GroundCrew  will  show  up  for  work  everyday.  It  will 
lower  your  payroll  and  Workman's  Compensation 
Insurance.  No  more  lifting  of  heavy  logs  or  dragging 
brush.  Your  job  site  becomes  safer,  more  productive 
and  more  professional. 

GroundCrew  is  designed  to  be  easy  on  lawns  with 
it's  six  floatation  tires  and  four  wheel  drive.  You  can 
either  feed  your  chipper  or  stack  debris  curbside  for 
your  loader.  At  35  V4  inches  wide  it  will  fit  through 
those  small  36  inch  gates.  In  developing  the 
GroundCrew  we  have  carried  logs  as  long  as  24'  and 
hauled  as  much  as  3,4001  bs.  With  it's  2,4001  b,  lift 
capacity  wood  dollies  will  be  a thing  of  the  past. 
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When  quality  & 
performance  count, 
you  can  count  on 
Bandit  Industries. 


When  it  comes  to  your  equipment,  you  need  more 
than  just  a supplier.  You  need  a partner  you  can  trust. 
That's  why  more  fftdustry  professionals  trust  Bandit  to 
provide  them  with  fugh-quakty,  dependable  equipment 
that  consistently  outperforms  the  competition. 

With  Bandit  equipment  in  your  fleet,  you  Instantly 
access  to  a support  network  of  over  300  dedicated 
Bandit  employees  and  over  80  dealers  worldwide. 

And  with  over  30.000  units  m operation,  you  can 
be  sure  that  when  you  buy  a Bandit,  you're  buying  the 
best.  No  matter  the  task,  Bandit  has  the  equipment  you 
need  to  get  the  job  done  quickly  & efficiently. 

If  you  are  in  the  market  for  a chipper  or  gnnder.  call 
to  loam  about  the  model  that  is  nght  for  your  operation. 
Experience  the  Bandit  difference  today 


INDUSTRY  PROFESSIONALS  TRUST  THE  BANDIT  NAME. 

These  chippers  really  deliver  That's  why  Bandit  is  a 
name  industry  professionals  trust  to  give  them  quality 
products  that  perform,  time  and  time  again. 

Call  tor  more  Information  on  options  and  current  pricing! 


Call  us  at  1-800-952-0178 

to  get  in  touch  with  a Bandit  representative, 
or  to  arrange  for  a product  demonstration. 


INDUSTRIES.  INC. 

6/50  Millbrook  Road  • Remus.  Ml  49340 
Phone:  (800)  952-01 78  or  (989)  561-2270 
E-Mail:  sales<?banditchippers.com 
Website:  www  banditchlppers  com 


BANDI1 


VISIT  OUlt  WEBSITE  FOR  MORE  INFORMATION  •WWW.BANDITCHIPEERS.COM 
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“One  of  the  cool  things  is  portability.  Carrying  a mini  on  my  chipper  saves  a pickup  truck,  trailer  and  driver  over  a loader, 
says  TopNoth  TreeCare 's  Dave  Nordgaard.  Here,  a Toro  Dingo  mini  loader  is  ready  for  travel. 


“These  kinds  of  units  need  to  be  defined 
by  reliability  first,  then  their  attachments,” 
says  Don  Reed  of  Ramrod.  “We  offer  over 
60  attachments  for  the  Taskmaster,  from 
post-hole  digger  to  tree  grapple  to  bucket. 
The  point  is  versatility;  we  are  not  in  com- 


petition with  the  big  loaders.” 

Ramrod’s  905  and  915  (wheeled  or  track 
with  23  hp  gas  engine,  either  liquid  or  air 
cooled)  are  the  most  compact,  featuring 
variable  flow  control  valves  for  variable 


attachment  animation  speeds.  Says  Reed, 
“The  controls  are  so  easy  to  use  that  even  a 
5-year-old  can  operate  the  905  or  915.” 

“Compact  utility  is  a separate  business 
from  standard  loaders,”  says  Reed.  “They 
go  places  big  equipment  can’t,  like  tight 
spaces  in  the  city  or  landscaping.  We  fea- 
ture self-leveling  arms  so  the  bucket 
always  remains  parallel  to  the  ground,  and 
the  posthole  digger,  for  example,  always 
remains  perpendicular  to  the  ground.  It 
used  to  be  that  the  business  was  80  percent 
tire.  Now  it’s  60  percent  track.  Tree  guys 
should  love  the  Trackmaster  for  its  maneu- 
verability, especially  in  rough  areas,”  he 
adds. 

Ramrod’s  950  and  1150  can  handle  up  to 
220  more  pounds  and  come  with  larger 
engines  and  more  standard  features. 

Dave  Nordgaard,  president  of  Top 
Notch  Treecare  in  Plymouth,  Minnesota, 
has  been  collaborating  with  the  Ramrod 
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They're  the  best  in  their  class  Built  in 
the  USA  from  the  finest  materials  and 
engineered  to  the  highest  commercial 
standards,  Timberwolf  products  are 
designed  to  perform.  Whether  you're 
splitting  for  a living,  or  just  filling  your 
shed  for  the  winter,  Timberwolf  has 
the  right  machine  for  you. 

Become  a Timberwolf  man. 
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folks  regarding  their  loaders  and  his 
grapples.  He  owns  a tree  care  business 
and  got  into  the  attachment  industry 
when  he  began  making  grapples,  first  for 
his  own  tree  company  in  1998,  after  dis- 
covering few  if  any  attachments  were 
made  for  our  industry. 


“If  I had  to  tell  another  tree  care  pro  one 
thing,  I would  say  this:  I have  a large  tree 
care  company  and  labor  saved  by  dragging 
brush  and  logs  alone  saves  one  to  two 
hours  a day  in  crew  hours.  The  cost 
(financed  cost  he  says  is  about  $12  to  $14 
a day!)  is  less  than  a larger  machine,  the 


learning  curve  is  simple,  they  are  easy  to 
run,  and  less  dangerous,  and  they  do  far 
less  damage  to  a customer’s  property.  I 
have  six  to  seven  crews  and  we  run  four 
minis.  The  employee  retention  is  higher 
because,  with  a mini  or  compact  machine, 
workers  don’t  have  to  drag  so  much. 
People  are  happier  because  they  do  less 
grunt  work  and  there  is  less  chance  for 
back  injury,”  says  Nordgaard. 

And  there  other  advantages,  Nordgaard 
says.  “One  of  the  cool  things  is  portability. 
Carrying  a mini  on  my  chipper  saves  a 
pickup  truck,  trailer  and  driver  over  a 
loader.  I have  a custom  rack  so  my  mini 
can  ride  on  a bucket  truck.” 

Regarding  his  grapples,  he  says,  “I’ve 
always  been  a tinkerer  and  wanted  to 
develop  a grapple  just  for  minis.  These 
grapples  replace  a lot  of  hand  work,  even 
loading  logs  up  to  2,000  pounds  onto  a 
trailer,  depending  on  the  unit  and  its  lift.” 
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Nordgaard’s  advice  to  other  tree  care 
company  owners  regarding  purchasing  a 
mini:  “You’d  be  crazy  to  stay  in  the  busi- 
ness without  one!” 

Toro  Dingo  makes  a compact  utility 
loader  line  in  both  gas  and  diesel,  wheeled 
and  track  versions,  walk-behind  and  ride- 
on.  You  can  easily  access  a standard 
36-inch  gate  with  the  tracked  models:  TX 
413,  TX  420  and  TX  525;  and  a 42-inch 
gate  with  the  TX  425  and  TX  525  Wide 
Track.  An  optional  ride-on  platform  helps 
minimize  operator  fatigue  in  applications 
requiring  a lot  of  hauling  and  covering  sub- 


Another  example  of  how  easy  it  is  to  travel  with  a mini 
loader. 
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Ditch  Witch  offers  four  mini  skid  steers,  including  the  24- 
hp  walk  along  SK500  shown  here.  Ditch  Witch  boasts 
unusual  lift  and  dump  heights  and  the  capability  to  per- 
form quick-disconnects  so  attachments  can  be  changed 
under  pressure  - without  shutting  off  the  machine. 

stantial  distances.  In  wheeled  versions, 
there  are  the  Dingo  323  and  220  supporting 
more  than  35  attachments.  Ride-on  plat- 
forms provide  improved  visibility.  One 
drawback  for  the  Dingo  may  be  its  lack  of 
adaptability  for  universal-mount  attach- 
ments. 

“Most  of  our  attachments  are  proprietary 
with  special  mounting  plates,”  says  Tom 
Fleming,  senior  technical  service  rep  for 
Toro  Dingo.  “They  are  set  up  to  work,  ide- 
ally, with  our  hydraulic  flow.” 

Swinger  Compact  Loaders  offers  com- 
pact and  articulated  front  end  loaders  in 
three  different  models.  The  articulation  - 
that  is  the  jointed  nature  of  the  unit  - pro- 
vides for  added  maneuverability  and 
handling,  says  Swinger’s  Bruce  Steingart. 

Models  in  the  K series  are  rated  by  approx- 
imate lift  capacity  of  1,000,  2,000  and 
3,000  pounds. 

“The  advantage  of  the  articulated  loader 
is  that  it  does  not  turn  and  skid  at  the  same 
time.  The  Swinger  is  much  more  turf  sen- 
sitive, ideal  for  lawns,  golf  courses  and  on 
hard  asphalt  surfaces,”  he  says. 

Prices  range  from  $25,000  to  $50,000, 

Steingart  says,  adding  that  the  Swinger 
incorporates  a universal  tool  carrier  so  that  Please  circle  38  on  Reader  Service  Card 


any  attachment  that  can  go  on  a Bobcat- 
type  loader  the  Swinger  can  handle.  “These 
are  interchangeable,  full-size  accessories,” 
he  says. 

Another  contributor  to  the  compact  and 
mini  market  is  Beaver  Squeezer  Grapple, 
which  makes  grapple  attachments  for  what 
they  call  “junior”  skid  steers  and  for  the 


mini  markets.  For  the  smaller  skid  steers, 
there  are  two  grapples,  each  with  full  360- 
degree  rotation,  4,400-pound  safe-working 
load,  and  grapple  openings  from  3 to  48 
inches.  They  come  with  or  without  a 6,000- 
pound  winch.  For  the  minis,  there’s  one 
model,  without  a winch,  with  a safe  work- 
ing load  of  one  ton  and  a grapple  opening 
of  from  3 to  54  inches.  A 


An  aggressive,  rough  cut  or  fine  cut  machine  that 
will  quickly  reduce  trees  and  brush  to  ground  level 

Requires  a minimum  of  48  hydraulic  HP 
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Many  tree  companies  today  either 
own  or  rent  cranes  for  use  in 
removing  trees.  As  cranes 
become  more  and  more  common  in  the  tree 
care  industry,  owners  and  users  often  have 
questions  about  the  regulations,  setup, 
operation,  techniques  and  maintenance 
involved  with  using  cranes  for  tree 
removal.  Two  of  the  most  common  ques- 
tions that  arise  are,  “Are  climbers  allowed 
to  ride  the  crane  to  access  the  tree?’’  and, 
“If  the  climber  can  ride  the  crane,  what  are 
the  best  ways  to  do  this?” 

This  article  will  focus  on  two  things: 
First,  it  will  comment  on  the  American 
National  Standards  Institute  (ANSI)  stan- 
dards that  guide  the  arborist  industry  for 
the  use  of  cranes  in  tree  removal  and  how 
those  standards  relate  to  the  Occupational 
Safety  and  Health  Administration  (OSHA); 
second,  it  will  discuss  the  particular  issue 
of  the  climber  using  the  crane  to  access 
and/or  work  in  a tree  that  is  being  removed. 

OSHA  or  ANSI? 

The  majority  of  workplaces  in  the 
United  States  are  covered  by  the 
Occupational  Safety  and  Health  Act  (OSH 
Act)  of  1970.  For  certain  industries  there 
are  specific  standards  within  the  OSH  Act 
that  govern  workplace  practices,  proce- 
dures and  equipment.  For  instance,  29CFR, 
section  1910.269  governs  line  clearance 
tree  trimming  as  well  as  utility  line  work. 
Many  trades  operate  under  standards 
intended  for  “general  industry.”  When 
there  is  no  specific  standard  within  the 
OSH  Act  governing  a certain  task  or  haz- 
ard, the  employer  is  still  required  to  abide 
by  what  is  commonly  called  the  General 
Duty  Clause.  The  General  Duty  Clause 
states  that  each  employer  must: 

“...furnish  to  each  of  his  employees 
employment  and  a place  of  employment 
which  are  free  from  recognized  hazards  that 
are  causing  or  are  likely  to  cause  death  or 
serious  physical  harm  to  his  employees.  ” 

The  tree  care  industry  is  one  of  the 
industries  for  which  there  is  no  specific 
OSHA  standard.  To  identify  the  “recog- 
nized hazards”  unique  to  the  industry, 
OSHA  will  typically  look  to  industry  con- 


sensus standards.  For  the  tree  care  industry 
those  consensus  standards  are  the  ANSI 
Z133. 1-2006.  Through  this  rather  cir- 
cuitous route  arborists  are  bound  to  follow 
the  ANSI  Z133. 1-2006.  State,  local  or 
company  regulations  may  be  stricter  than 
ANSI  Z1 33. 1-2006  and,  if  so,  they  super- 
sede the  ANSI  Z1 33. 1-2006. 

Before  focusing  on  ANSI  Z133. 1-2006,  it 
should  be  noted  that  there  is  an  OSHA  stan- 
dard for  using  cranes  on  construction  sites, 
and  there  are  other  ANSI  standards  for 
cranes  in  various  industries  and  applica- 
tions. Employers  should  be  aware  of  these 
other  standards  so  that  if  their  company  is 
cited  by  OSHA  for  violating  a standard  that 
does  not  pertain  to  the  tree  industry,  the 
employer  can  respond  with  knowledge  of 
the  subject  matter.  Employers  should  also  be 
aware  that  they  must  follow  all  of  the  ANSI 
Z133. 1-2006.  A company  cannot  claim  to 
be  following  ANSI  by  allowing  its  employ- 
ees to  ride  the  crane  to  access  the  tree,  but 
not  enforce  other  ANSI  requirements  such 
as  wearing  proper  PPE  and  using  approved 
climbing  gear. 

Hoisting  a climber  with  a crane: 
Understanding  the  text 

ANSI  Z133. 1-2006  does  allow  arborists 
to  attach  themselves  to  the  crane  in  order  to 
access  the  tree.  Section  5.7  is  titled  “Log 
Loaders,  Knucklebooms,  Cranes  and 
Related  Hoists”  and  addresses  the  general 
use  of  these  pieces  of  equipment.  Section 
5.7.9  focuses  on  using  a crane  to  lift  and 
position  the  climber.  Section  5.7.9  states: 

“A  qualified  arborist  may  be  hoisted  into 
position  utilizing  a crane  if  the  arborist  is 
tied  in  with  an  arborist  climbing  line  and 
arborist  saddle  and  secured  to  a designated 
anchor  point  on  the  boom  or  line.  The  fol- 
lowing procedures  shall  be  followed  when 
an  arborist  is  to  be  lifted  by  a crane...  ” 

The  term  “qualified  arborist”  is  used 
because  it  specifies  that  the  arborist  must 
have  the  experience,  skills,  knowledge,  and 
equipment  to  perform  the  work.  The  quali- 
fied arborist  must  be  tied-in  with  a 
climbing  line  and  saddle  that  meet  the 
specifications  stated  in  other  parts  of  the 
ANSI  Z133.1.  The  tie-in  point  on  the  crane 
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Fig.  A:  According  to  ANSI  Z133. 1-2006,  a qualified 
arborist  may  tie  in  to  the  crane 's  boom  or  load  line 
(cable),  but  not  the  hook.  (State,  regional,  or  local  regu- 
lations may  be  different,  e.g.  Cal-OSHA  requires  that  the 
tree  worker  be  secured  to  an  independent  line  attached 
above  the  crane's  hook  and  be  “.  ..secured  to  a crane's 
hook  that  shall  be  closed  with  a positive  locking  device”.) 

has  to  be  on  the  crane’s  boom  or  line 
(cable).  The  arborist  may  NOT  tie  in  to  the 
hook  (Fig.  A).  The  hook  appears  to  be  the 
easiest  place  to  attach  the  line,  but  there  are 
several  reasons  that  this  should  not  be 
done.  The  latching  mechanism  on  the  hook 
is  spring  loaded  and  sometimes  that  spring 
is  broken  or  the  latch  may  not  work  for 
other  reasons.  Even  if  the  latch  does  work, 
it  is  very  easy  for  the  arborist’s  line  to  ‘roll 
out’  of  the  hook  because  of  the  large  mouth 
opening.  Cranes  are  often  used  in  applica- 
tions that  use  chains  and/or  wire  rope  on 
the  hook  and  these  can  create  burs  that 
would  damage  a running  climbing  line. 
Finally,  it  is  easier  to  place  the  choker(s)  on 
the  hook  if  the  climbing  line  has  a separate, 
secure  connection  - there  is  no  chance  of 
the  climbing  line  becoming  pinched  by  or 
entangled  with  the  choker(s)  and  the  climb- 
ing line  does  not  have  to  be  moved  in  order 
to  place  the  choker(s)  on  the  hook.  (Note: 
State  OSHA  in  California  requires  that  the 
climber  has  an  independent  line  attached 
above  the  crane  hook  and  that  the  climber 
be  secured  to  the  crane’s  hook,  which  must 
have  a positive-locking  device.  There  may 
be  other  state  or  local  differences  and  it  is 
up  to  the  reader  to  research  and  adhere  to 
pertinent  standards.) 

There  are  12  subsections  under  ANSI 
Z133.1  section  5.7.9  that  prescribe  the  pro- 
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cedures  and  equipment  that  must  be  used 
when  an  arborist  is  lifted  by  a crane.  All  of 
these  are  important  and  all  should  be  read 
and  adhered  to.  This  article  will  address 
only  two  of  those  subsections:  5. 7. 9. 3 and 
5.7.9.11.  Section  5.7. 9. 3 reads: 

“The  arborist  climbing  line  shall  be 
secured  to  the  crane  in  such  a way  that  it 
does  not  interfere  with  the  function  of  any 
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damage-prevention  or  warning  device  on 
the  crane  and  so  that  no  part  of  the  crane 
compromises  the  climbing  line  or  any  part 
of  the  climbing  system.  ” 

Simply  put,  the  climbing  system  must 
not  interfere  with  operation  of  the  crane, 
and  the  crane  must  not  interfere  with  or 
damage  any  part  of  the  climbing  system. 
The  initial  connection  to  the  crane  is  where 
the  climbing  system  is  most  likely  to 
encounter  burs,  grease,  pinch  points  or 
other  hazards  that  might  compromise  the 
safety  of  the  climber.  There  must  be  a 
smooth,  safe  transition  from  the  heavy  rig- 
ging of  the  crane  to  the  running  climbing 
line  of  the  arborist.  There  are  several  ways 
that  this  can  be  accomplished. 

Techniques  for  tying  to  the  crane 

Downey  Trees,  Inc.  outside  of  Atlanta, 
Georgia,  uses  a fairly  simple,  but  effective 
system.  A shack- 
le is  placed  on 
the  load  line  of 
the  crane,  just 
above  the  ball, 
and  a sturdy 
weather-proof 
wire  is  used  to 
secure  the  pin  of 
the  shackle  (Fig. 

B).  A false  crotch 
is  placed  through 
the  shackle  and 
the  climbing  line 
is  placed  through 
the  false  crotch 
(Fig.  C).  In  this 
setup,  the  initial 
connection  to  the 
crane  is  made 
with  a rated  shackle  that  is  used  only  for 
climbing.  The  connection  to  the  shackle  is 
made  with  the  false  crotch  because  the 
heavy  webbing  of  the  false  crotch  stands 
up  well  to  wear  on  the  shackle.  There  is 
inevitably  some  contact  with  and  move- 
ment against  the  ball,  but  this,  too,  is 
absorbed  by  the  heavy  webbing  of  the  false 
crotch.  Because  the  climbing  line  runs 
through  standard  false  crotch  rings,  the 
wear  on  the  rope  and  the  friction  experi- 
enced by  the  climber  is  exactly  the  same  as 
it  would  be  in  a tree.  Both  the  false  crotch 


and  the  shackle 
are  closely 
inspected  each 
time  the  climber 
is  lifted.  The 
false  crotch  is 
removed  at  the 
end  of  each  day, 
but  the  shackle  is 
left  in  place  on 
the  cable. 

When  a climb- 
ing line  is 
threaded  through 
a false  crotch  in 
a tree,  the  line 
should  go 

through  the 
small  ring  first, 
then  through  the 
big  ring.  Here 
the  line  is 
threaded  the  opposite  way  - when  the 
climbing  line  is  placed  in  the  false  crotch 
on  the  crane,  the  climbing  line  is  threaded 
through  the  big  ring  first,  then  through  the 
small  ring  (Fig.  D).  In  the  photo,  the  climb- 
ing line  runs  from  left  to  right  because  it  is 
set  up  for  a left  handed  climber.  The  reason 
for  threading  the  rope  through  the  big  ring 
first  is  that  a large  eye  splice  (such  as  The 
Fly  shown  in  the  photo)  or  an  eye  splice 
with  a twist  in  it  will  sometimes  catch  on 
the  small  ring  and  require  a good  solid  tug 
to  get  the  rope  out.  If  the  rope  is  threaded 


Fig.  D:  The  climbing  line  is  threaded  through  the  big  ring 
first,  then  through  the  small  ring — this  is  the  opposite  of 
the  way  that  the  rope  is  threaded  when  a false  crotch  is 
used  in  a tree. 


Fig.  B:  One  option  to  attach 
the  climber  to  the  crane  is  to 
place  a shackle  on  the  cable 
above  the  ball,  secure  the  pin 
of  the  shackle  with  a piece  of 
sturdy,  weather-proof  wire . . . 


Fig  C:  ...and place  a false 
crotch  through  the  shackle. 
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NO?  want  to  climb  bees. 
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of  training  to  become  a skilled  tree  climber,  a ground 
man  can  now  learn  to  use  a spider  lift  in  minutes,  and 
become  an  expert  tree  worker  in  three  to  four  weeks 


WORK  UP  TO  400%  FASTER:  Tree  climbing  is  an 
honorable  occupation  of  last  resort  for  less  than  10%  of 
bees  For  the  other  90+%  of  the  Imre,  spider  lifts  are 
faster  and  a more  efficient  solution 


MAKE  MORE  MONEY,  lift  can  pay  lor  itself  hr  less  than 
one  year 


INSTANT  EDGE:  Allows  landscapers  to  instantly  add 
profitable  bee  services.  Small  tree  sennees  can  now 
aggressively  compete  with  large  tree  companies, 
bypassing  the  need  for  tree  climbers  or  dcdcated  heavy 
equipment 


ACCESS  IMPOSSIBLE  SITES:  with  widths  as  narrow  as 
31'.  patented  powerful  hydraulic  rubber  track  drive 
system,  equipped  with  unique  wrtcally  adjustable 
backs,  allowing  you  to  drive  in  places  you  never  dreamed 
a lift  could  enter  Operates  and  travels  up  to  30%  slopes 


CAUSE  LESS  DAMAGE:  Lighter  unit  does  less  lawn 
damage  than  a bucket  truck. 


BETTER  ASSET  UTILIZATION:  Replaces  climbing  gear 
and  bucket  bucks,  with  one  efficient  and  vcrsablc  lift 
that  can  be  used  nearly  all  the  time  other  than  line 
clearing  No  CDL's  needed  lor  lifts  up  lo  120  It  reach, 
lower  insurance  and  operational  costs. 


IMPROVED  WORK  ENVIRONMENT  look  forward  to 
Monday  mornings,  not  Fnday  afternoons  Tree  work  has 
never  been  so  easy,  tun  and  sale 

Teupen... bringing  tomorrow’s 
technology  to  you  today 
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LEO  30T:  100ft  wk  hi,  62  "wide  24'  length  #9,240  lbs  weight 


Other  models 
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► Aircraft  proportional  bydraules 

► Non  marking  rubber  tracks 

► Non  insulated  unit 

► Drive  and  set  outriggers 
from  basket 

► Four  travel  speeds 

► Climbs  steps 


LEO 36T:  120  ft  v*ht. 62 “wide  also  available  ► Optional 207 colors 

27  length  #10,540  lbs  weight 


Contact  Philip  UcOurkin 
MM  IIOfCPitmOiiCM/fttCOm 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  Portland,  Oregon  area,  call  888-656-5401 
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through  the  small  ring  first  (Fig.  E),  then 
the  rope  will  exit  through  the  big  ring  first 
when  the  rope  is  retrieved.  If  the  rope 
catches  on  the  small  ring  (Fig.  F)  the  rope 
could  pull  the  false  crotch  up  to  and  even 

Figs.  E&F:  When  the  rope  is  threaded  through  the  small 
ring  first,  then  through  the  big  ring  when  the  line  is 
installed,  then  the  rope  will  exit  through  the  big  ring  first, 
then  through  the  small  ring  when  the  rope  is  retrieved.  If 
the  rope  catches  on  the  small  ring,  the  rope  could  pull 
the  false  crotch  up  to  and  even  through  the  shackle. 


IMPROVE 

ROW  Maintenance  Productivity 
with  JARRAFF 


For  ROW  maintenance,  nothing 
compares  to  the  Jarraff  All-Terrain 
Tree  Trimmer.  The  Jorroff  offers 
productivity,  reliability  ond  safety. 
And  with  five  models  to  choose 
from,  there's  a Jorraff  for  almost 
any  job,  in  any  location. 

Jarraff  Exclusive  Features: 

• low  Ground  Pressure 

• 75ft  Cutting  Height 

• • 360°  Rotation 

I • 40°  lateral  Tilt 

I * Proven  Pilot  System 

• High  Performance 
Cab  Options 


4-Wheel  Rubber  ft  Rubber  Anpltibieus  8-Wheel 


Drive  Steel  Track  Track  Peck  Drive 


'?■  JdRRhff 

1-800-767-7112  • www.jarraff.com 
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through  the  shackle.  By  threading  the  rope 
through  the  big  ring  first  when  installed, 
the  rope  will  exit  through  the  small  ring 
first  when  retrieved.  If  the  rope  catches  on 
the  small  ring,  the  small  ring  will  just  hit 
the  big  ring,  allowing  the  climber  to  pull 
until  the  rope  passes  through  the  false 
crotch. 

Another  way  to  solve  this  problem  is 
shown  in  Fig.  G (this  idea  was  shown  to 
me  by  Todd  Kramer  of  Kramer  Tree 


Fig.  G:  Another  way  to  thread  the  climbing  line  is  to  place 
a rated  carabiner  (one  which  is  self-closing  and  self- 
locking, with  a minimum  tensile  strength  of  5,000  pounds) 
in  the  false  crotch  right  next  to  the  small  ring  (photo 
courtesy  of  Todd  Kramer,  Kramer  Tree  Specialists). 


Specialists  in  Chicago).  A rated  carabiner 
(one  that  is  self-closing  and  self-locking, 
with  a minimum  tensile  strength  of  5,000 
pounds)  is  placed  in  the  false  crotch  right 
next  to  the  small  ring  (Fig.  H).  The  climb- 


ing line  is  threaded 
through  the  big  ring 
and  the  carabiner,  but 
not  through  the  small 
ring.  In  this  setup,  the 
rope  can  go  through 
either  the  big  ring 
first  or  through  the 
carabiner  first.  The 
carabiner  acts  as  the 
second  ring,  and, 
because  the  carabiner 
has  a large  opening, 
even  a large  splice 
will  pass  through  it 
with  ease.  (Kramer 
recommends  using  a 
steel  carabiner  for 
this  application.) 


Figure  H - The  climbing 
line  is  threaded  only 
through  the  big  ring  and 
the  carabiner  (not  through 
the  small  ring).  Because 
the  carabiner  has  a large 
opening  the  rope  may  go 
through  either  the  big  ring 
first  or  through  the  cara- 
biner first. 
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What  does  it  take  to  bring  you  equipment  that  works  where 
you  do?  Equipment  with  superior  design?  Equipment  that 
does  the  job  tor  you  again  and  again? 

It  takes  a company  that  knows  how  our  products  work 
and  finds  ways  to  make  your  job  easier — for  workers  and  for 
vegetation.  It  takes  people  who  stand  behind  your  equipment 
long  after  the  sale.  It  takes  the  team  from  Terex  Utilities. 
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Get  more  information  on  Terex  Utitties  hard  worvong  line  o'  comme-cmi  equioment.  Can  1.800.982.8975,  orvsit  www.TEREXUTILITIES.com 


TYPHOON  20 


INDUSTRIAL  GRADE  ENGINEERING 


Spring ‘2007a 


Optional  extended  arm  winch  package 
with  5,000  pounds  pull  capacity 


Optional  aluminum  diamond 
plate  Fenders 


63.9  cu.  in.  top  and  bottom 
feed  wheel  motors 


20,000  pounds  tandem  axle  suspension  with  Dexter 
Ncv-R-Lubc  axles  and  1 6-ply  forestry  rated  tires 


Power  rangc- 
to  325-HP 


40.4-gallon  hydraulic  tank 
with  Morbark  exclusive 
inspection  cover 


65-gallon  fuel  tank 


Typhoon 


Call  your  local  dealer  for  more  information  on  the  Typhoon  20  and  our  entire  line  of  industrial  grade  brush  shippers  and  stump  grinders . 


I 1 ighland  Tractor  Co. 

Central  Florida 
(M2)  732  *820 
www.hijhUndtmtor.com 
www.highluidn.com 

RV  Mrtorr  Equipment 

hutem  NC 
919-772-2121 

www.rwmoon.com 

RZ  Zimmerman,  Inc. 

Atlanta  It  Northern  CA 
770-590  1815 

Smith  Bran.  Contracting  Equipment 
Southern!  FI 
561-689-9880 
www.unithh.com 


Wilder  Motor  It  Equipment  Co. 

TN 

615-329-2365 

www.wtldermotor.com 

Wilder  Motor  It  Equipment  Co. 
Central  It  Southern  Kt 
502  966  5141 
www.wildermotor.com 


A heir  Tractor  & Equipment 
Faitcrtr  New  Voth 
(51*)  438-4444 

wwtw.abclctractor.com 

Dnunn  Equipment 
SFV(  antralTAotcm  PA  It  NJ 
888  235-2266  • $70-784-1206 
www.dcaconcquipmcni.com 

tiKo  DUtributorv  Inc 
I oog  1 ,1a  rail 

631-665-1370 

www.evuodivl.ciiin 

Cua  Equipment 
VT  It  Northeastern  NV 
802-878-5316 
www.ettrtctjuipmeitt.com 

The  IE  Whitford  Fqutpmrm  Co. 
Wcttcm  NV  It  Northwestern  PA 
$85-593-2741 

www.lcwhitford.eom/F.QllonK.hlm 

Mirth  ill  Machinery.  Inc. 
Nrarthravlern  PA 
570-729-7117 

www.martltaJI-niaaliirtrn.cotn 
New  England  Equipaient 

MA.RI.CT 

413-284-9933 

www.ncmrnglandrquipmrnl.tnni 


Newton  Power  Equipment 

Fairfield  Cud  it  tv,  CT 

205  270-0674 

Midweat  I’ndcrground  Supply.  LXC 

515  967-5656 

NWtrax  Northeast,  1 IX'. 

M£«NH 

207-773-3777 

www  nranrainnrt heatl.t nm 

St-  joteph  Equipment 

Northwest  Wl.  MN 

800-795-9274 

wwrw.ttioKpbcquipm<nt.com 

Standard  Equipment  Company 

MU,  Dli,  DC,  Northern  Va 
*00  423  5059 
wwwjccol.com 

Sun  rue  Equipment  f-ompani,  li.C. 
Ohio  It  Norther*  KY 

800-325-9336  • 330-478-9494 

www.tumiKequipmenl.iti  in 

Alexander  Fouipment 

Notthcrn  IL.  Indiana.  Greater  Chicago 

630  663  1400 
wwwjlcacquip.com 

Bobcat  I’lua 

1 astern,  Southera/C  entral  WI 

262-781-1199 

A -OK  Mower  Shop 

Fatten!  Central  CA 
*05-963-3736 

Great  West  Lquipmrnt 

Gteuter  San  hraneiteo  Km 

408  578  0885 

www.gRwiweKcqoipmeni.com 

LuFrv  Equipment  Sale, 

Souiliern  ll  It  law  tern  MO 

636-3F3-9970 

wwwjubtrquipment.com 

DDI  Equipment 

AZ,  ITT.  NM,  Wcatcnt  (X) 
970-243-3422 

www.ddKquip.cotn 

Michigan  Direct 
frontier  lArtrarr  Anna 

Jamie  Salvatore  - (5*6)  557.7*74 

I'ffn & Ltmt  hmnmU  (lmCmtrrDftmttm) 
Charlie  Stahl  - (9891  621-2660 

Hawthorne  Pacific 

III 

808677-9111 

www.hawtFmrnceat.com 
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A SERIOUS  20-INCH 
CAPACITY  CHIPPER 
FROMMORBARK 


Belt  inspection  cover 


Optional  dual 
rear  stabilizers 


2”  x 8"  x 3/8”  thick  tubular  steel  frame  stepping  down  to  a 2”  x 6”  x 3/8” 
thick  tubular  steel  frame  extension  with  a 4”  x 8”  x 3/8”  fixed  tongue 


Reversing  automatic 
feed  system 


Dual  hydraulic  lift  cylinders 
with  perpetual  down 


360°  hydraulic  swivel  discharge 


himro  "Chipper"  Indunncr 
UK 

S4iaSS  204# 


■trnvirechipprrcnm 


Holt  of  California 
Northern  CA 
877-S7J-4I00 
oww.boltuucit.coia 


heuM  Equipment 
Cemnl  CA 
559-486  *020 
oww.fTnaarquipmrm.inm 

I & M IWtr 
ScMithrrn  CA 
909*76-2990 

www.lnwlinpowtr.coni 


Conn  li[u inform 
Crcttrr  I o»  \nrrfo 
626-2854150 


Nichob  Bobcat 

Total 

(469)  586  2900 

www.bobeat  oorthlrvav.coni 


Soutluulc  Toul  Bower 
Grnater  Dram 
S0S-789-4.JS9 


Trtoma  l 'till tv  f quipmrnt 

OK 

800-444-9412 

www.lcnrinjulilitt.cum 


Take  a closer  look  . . . 

• 65”  wide  x 40-1/2"  high  infeed  opening  (2,633  cu.  in.) 

• 28-1/2"  wide  x 20-3/8”  high  infeed  opening  (581  cu.  in.) 

• Straight  flow  through  design 

• 36"  diameter,  6-Blade  twin  air  impeller  mtem  with  slotted 
base  sides  and  perforated  drum  slides 

• 36”  diameter  x 28-1/2”  wide  pocket  drum  with  six  5/8" 
thick  dual-edged  knives 


Fig.  I:  Another  tie-in  option  is  to  place  a targe  (here  a 17 
ton)  shackle  above  the  ball  and  thread  a false  crotch 
through  the  shackle.  A carabiner  is  placed  in  the  eye  of 
the  pin  of  the  shackle  and  around  both  legs  of  the  false 
crotch  (photo  courtesy  of  Norm  Hall,  The  Care  of  Trees). 

Another  way  to  attach  the  climbing  line  to 
the  crane  is  shown  in  Fig.  I (this  idea  and 
photo  courtesy  Norm  Hall,  The  Care  of 
Trees,  Chicago).  A large  (here,  a 17  ton) 
shackle  is  placed  immediately  above  the  ball 
and  a false  crotch  is  threaded  through  the 
shackle.  A carabiner  is  then  placed  through 
the  eye  of  the  pin  of  the  shackle  and  around 
both  legs  of  the  false  crotch.  The  carabiner 
helps  hold  the  false  crotch  when  the  climb- 
ing line  is  retrieved,  and  prevents  the  pin  of 
the  shackle  from  coming  undone. 


Both  of  these  methods  are  acceptable 
ways  to  attach  the  arborist’s  climbing  to  the 
crane.  Points  to  remember  are: 

1)  The  hardware  that  is  used  for  the  initial 
connection  to  the  cable  should  be  stur- 
dy enough  to  withstand  the  grease, 
burs,  and  possible  pinching  and  twist- 
ing that  could  be  created  by  the  cable, 
the  ball  and  the  clevis.  A typical  cara- 
biner should  not  be  used  and  a 
friction-saver  should  not  be  placed 
directly  on  the  cable  or  in  the  clevis. 

2)  The  next  link  in  the  system  should  be 
sturdy  enough  to  withstand  the  con- 
stant friction  with  the  first  connector 
as  well  as  frequent  or  constant  rub- 
bing against  the  ball.  Lightweight 
nylon  or  Dyneema  rigging  slings 
should  not  be  used. 

3)  The  climbing  line  should  run  on  a 
smooth,  clean  surface  and  should  be 
clear  of  pinch  points,  grease  and  dirt. 

4)  The  climbing  line  should  be  clear  of 
the  hook  and  all  of  the  rigging. 


Fig.  J:  A climber  has  used  the  tie-in  point  on  the  crane  to 
set  two  chokers  on  this  partially  broken,  hanging  tree 
top,  descended  to  the  break,  and  is  positioning  himself  to 
prepare  to  make  the  cut  (the  climbing  line  will  be 
removed  from  the  crane  before  the  cut  is  made;  photo 
courtesy  of  Kramer  Tree  Specialists). 

Ways  to  work  when  hoisted  into  position 

The  term  “hoisted  into  position”  (ANSI 
Z133.1  2006  5.7.9)  is  usually  understood  to 
mean  that  the  crane  is  used  to  place  the 
climber  in  the  tree  at  the  beginning  of  the 
job  so  that  the  climber  does  not  have  to 
climb  the  tree  with  their  rope  and  spikes. 
Using  the  crane  to  place  the  climber  is 
faster,  safer  and  less  fatiguing  to  the 
climber.  But,  the  qualified  arborist  may  be 
“hoisted  into  position”  for  other  types  of 
work  as  well.  In  (Fig.  J),  the  climber 
attached  himself  to  the  crane  using  one  of 
the  methods  described  above,  was  then 
hoisted  into  position  above  a large,  broken 
top  of  a tree,  set  two 
chokers  on  the  bro- 
ken piece,  and  is 
shown  descending 
into  position  to 
make  the  cut  (the 
climbing  line  will 
be  removed  from 
the  crane  before  the 
cut  is  made. 

In  Fig.  K,  the 
climber  is  remov- 
ing a tree  that  does 
not  have  a good  tie- 
in  point  for  working 
all  of  the  branches. 

The  climber  has 
walked  out  on  a 
limb,  set  a choker, 
and  is  shown  using 
the  end  of  his 
climbing  line  in  the 
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Fig.  K:  A climber  with  a diffi- 
cult tie-in  point  has  placed 
the  end  of  his  climbing  line 
in  the  false  crotch  on  the 
crane,  essentially  double- 
crotching  with  the  tie-in 
point  in  the  tree  and  the  tie- 
in  point  on  the  crane,  in 
order  to  make  the  return 
limb  walk  easier. 
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false  crotch  on  the  crane  as  a second  tie-in 
point  in  order  to  facilitate  his  return,  essen- 
tially double-crotching  with  the  tie-in  point 
in  the  tree  and  the  tie-in  point  on  the  crane. 

In  Fig.  L,  the  climber  has  set  a choker  on 
the  top  of  the  spar  and  descended  to  the 
point  where  he  will  make  his  next  cut.  The 
photo  shows  the  climber  positioning  him- 
self at  a large  branch  union,  something  that 
would  be  much  more  difficult  if  he  were 
descending  on  just  his  spikes  and  a lanyard. 


Fig.  L:  This  climber  has  set  a choker  on  the  top  of  the 
spar  and  descended  to  the  point  where  he  will  make  his 
next  cut.  He  is  positioning  himself  at  a large  branch 
union,  something  that  would  be  much  more  difficult  if  he 
were  descending  on  just  his  spikes  and  a lanyard. 

In  Fig.  M,  the  climber  is  cutting  a piece 
from  a large  spar.  He  has  remained  tied  to 
the  crane  while  he  begins  his  cut  so  that  he 
can  more  easily  work  around  the  spar  as  he 
makes  the  cut.  In  Fig.  N,  he  has  removed 
his  climbing  line  from  the  crane  and  now 
has  both  attachment  points  (a  lanyard  and 
his  climbing  line)  on  the  spar. 

In  all  of  the  previous  examples  the 
climber  was  tied-in  to  the  tree  and  the 
crane  was  used  to  lift,  remove  and  lower 
the  pieces  as  they  were  cut.  There  are 
times,  however,  when  it  is  not  safe  to  tie-in 
to  the  tree  that  is  being  removed  and  the 
climber  needs  to  find  another  place  to  set 
the  climbing  line.  For  these  situations,  it  is 
common  to  use  an  adjacent  tree  or  a buck- 
et truck  to  access  the  tree  that  is  being 
removed.  For  trees  that  cannot  be  accessed 
by  either  of  these  methods,  a crane  can  be 
used  as  the  tie-in  point  for  the  climber. 


Fig.  M:  This  climber  has  remained  tied  to  the  crane  while 
he  begins  bis  cut  on  a large  spar  so  that  he  can  more 
easily  work  around  the  spar  as  he  makes  the  cut,  and 
then ... 

In  Fig.  O (next  page),  the  tree  that  is 
being  removed  had  a large,  open  crack 
and  a 35-degree  lean.  The  tree  could  not 
be  accessed  by  using  any  of  the  sur- 
rounding trees  and  was  too  tall  to  use  a 
bucket  truck.  A crane  could  be  driven  up 
to  the  tree  and  the  boom  placed  over  the 
canopy,  but  there  was  no  room  to  maneu- 
ver the  boom  once  the  piece  was  cut.  The 
photo  shows  the  climber  using  the  crane 
as  a tie-in  point  while  he  is  rigging  the 
tree  using  ropes,  a block  and  a friction 
device.  If  the  tree  had  failed,  the  climber 
was  safely  suspended  from  the  cable  of 
the  crane.  This  photo  also  shows  that  the 
crane  tie-in  does  not  interfere  with  the 
crane’s  anti-two-block  (ATB)  system  at 
the  tip  of  the  boom. 


Fig.  N: ...  removes  the  climbing  line  from  the  crane  before 
finishing  the  cut.  The  climber  places  the  climbing  line  on 
the  spar  so  be  still  has  two  attachment  points  (a  lanyard 
and  his  climbing  line)  when  using  the  chain  saw. 

Riding  the  crane  with  a load  attached 

There  are  also  instances  when  it  is  not 
safe  for  the  climber  to  tie-in  to  the  tree,  and 
the  tree  is  judged  to  be  too  unstable  to  with- 
stand the  forces  involved  with  roping  and 
rigging.  In  exceptional  cases,  ANSI 
Z133.1-  2006  section  5.7.9.11  does  allow 
for  a qualified  arborist  to  be  attached  to  the 
crane  while  the  crane  is  under  load: 

“When  it  has  been  determined  that  all 
reasonably  possible  alternate  methods  are 
inaccessible  and  attachment  to  the  subject 
tree  would  create  a greater  safety’  risk  due 
to  its  hazardous  condition,  the  qualified 
crane  operator  and  the  qualified  arborist 
shall  allow  the  qualified  arborist  to  remain 
attached  to  the  crane  when  it  is  under  load. 
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Fig.  0:  A climber  using  the  crane  as  a tie-in  point  while  he 
is  rigging  the  tree  using  ropes,  a block,  and  a friction 
device.  If  the  tree  had  failed,  the  climber  was  safely  sus- 
pended from  the  cable  of  the  crane.  Note  that  the 
anti-two-block  system  is  unaffected  by  the  tie-in  system. 

Possible  alternate  methods  include,  but  are 
not  limited  to, 

(a)  the  qualified  arborist  securing  to  the 
tree  and  detaching  from  the  crane 
before  it  comes  under  load; 

(b)  using  a second  crane; 

(c)  using  an  aerial  lift  device; 

(d)  using  an  adjacent  tree. 

There  are  several  different  ways  to  use  a 
crane  with  the  climber  attached  and  the 
crane  under  load.  One  example  is  shown  in 
Fig.  P.  The  tree  that  is  being  removed  is 
leaning  over  expensive  electronic  equip- 


ment that  services  a cell  phone  tower.  The 
tree  had  been  judged  to  be  too  dangerous  to 
climb  and  too  fragile  to  try  and  dismantle 
the  tree  by  lowering  off  of  the  tree  itself. 
None  of  the  adjacent  trees  were  large 
enough  or  close  enough  to  provide  any  tie- 
in  or  rigging  points.  The  tree  could  not  be 
accessed  with  a bucket,  but  it  was  possible 
to  set  up  a crane  within  working  distance. 
There  was  not  room  for  a second  crane.  In 
the  photo  the  climber  is  shown  tied-in  to 
the  crane.  A block  has  been  tied  to  the  hook 
of  the  crane  so  that  the  crane  acts  as  both 
the  tie-in  point  for  the  climber  and  the  low- 
ering point  for  the  rigging  system.  A tag 
line  has  been  tied  to  the  piece  so  that  the 
piece  may  be  pulled  clear  of  the  obstacles 
below  (this  removal  earned  Downey  Trees 
a Grand  Award  for  Excellence  in 
Arboriculture  from  TCIA). 

A climber  may  also  ride  the  crane  with  a 
load  attached  by  attaching  the  piece  to  the 
hook  with  a choker  as  it  normally  would  be, 
and  placing  the  climbing  line  on  the  boom 
of  the  crane.  If  this  method  is  used,  the  crane 
operator  must  be  very  aware  of  all  that  is 
happening  because  as  he  moves  the  boom  to 
lower  the  piece  he  will  also  be  moving  the 
climbing  line  of  the  arborist  in  the  tree. 

The  techniques  shown  in  the  last  two 
examples  were  used  because  there  was 
concern  that  some  part,  or  all,  of  the  tree 
might  have  failed.  In  situations  such  as 
these,  it  is  important  that  the  crane  be  posi- 
tioned so  that  it  cannot  be  damaged  by  any 


Figure  P - A climber  is  tied-in  to  the  crane  and  a block  has 
been  tied  to  the  hook  of  the  crane.  The  crane  acts  as  both 
the  tie-in  point  for  the  climber  and  the  lowering  point  for 
the  rigging  system.  A tag  line  has  been  tied  to  the  piece  so 
that  the  piece  may  be  pulled  clear  of  the  obstacles  below 

part  of  the  tree  if  failure  should  occur.  It  is 
also  important  for  the  climber  to  position 
him  or  herself  so  that  neither  they  nor  any 
part  of  the  climbing  system  could  be 
caught  or  pinned  if  failure  should  occur. 

Cranes  can  make  tree  removal,  faster, 
safer  and  more  efficient.  This  article  has 
looked  at  just  one  of  the  many  ways  that 
crane  removals  differ  from  removals  that 
use  ropes,  blocks  and  friction  devices.  The 
ANSI  Z133.1  2006  provides  further  safety 
requirements  regarding  using  cranes  for 
tree  removal.  Training  and  instruction  for 
all  types  of  arboricultural  practices  is  avail- 
able from  professional  training  groups,  at 
industry  seminars  and  trade  shows,  and 
through  various  educational  media  avail- 
able from  the  Tree  Care  Industry 
Association  and  other  groups.  Please  work 
and  climb  safely. 

The  author  would  like  to  thank  the  review- 
ers for  their  helpfid  comments,  and  Todd 
Kramer,  Kramer  Tree  Specialists;  Norm 
Hall,  The  Care  of  Trees;  and  John 
Parmenter,  Pro  Tree  Care,  for  the  use  of 
their  photographs  as  noted  in  the  text.  All 
other  photos  are  courtesy  of  the  author 
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1 1 the  real  world,  one  requirement 
lhai  uevar  changes  It  Hading  ways  lo 
help  your  crews  work  more  safely. 
Thai's  why  Allec  tree  care  equipment 
Is  rugged,  reliable  and  designed  with 
Integral  salety  features.  Our  complete 
line  ol  aerial  devices  and  wood  chip 
pers  Is  highlighted  by  our  newest 
machine  - the  Allec  LRV88  E70.  It  will 
help  your  crews  work  smarter  and 
more  elliciently.  This  unit  combines 
75  leet  ol  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
at  equipment  ownership  la  iht  industry 
and  unmatched  financing  opllens. 
Fur  Iree  care  units  that  help  you 
work  "Saler  and  Smarter,,",  call  the 
company  that  builds  them  - Allec. 


ft  Higher  Education  Can  Help  Us  All 
(Climb  Higher  in  the  Tree  Care  Business 


By  Guy  Meilleur 


When  asked  what  the  core  of  a successful  urban  forestry  program  should  be,  the  experts  said  one  word:  Arboriculture. 
Which  only  makes  sense  - before  you  can  understand  how  to  manage  many  trees,  you  must  first  understand  how  to  man- 
age one  tree.  Photo  by  Nicholas  Crawford. 


We  Don’t  Need  No  Education 
- Or  Do  We? 

Do  you  feel  like  you’re  spending 
too  much  time  in  the  bucket, 
behind  the  chipper  or  in  the 
office?  Take  a look  at  what  a little  time  in 
college  can  do  for  you. 

Higher  education  can  help  us  all  climb 
higher  in  the  tree  care  business,  whether 
we’re  branching  out  further  into  municipal, 
utility,  consulting  or  commercial  tree  care. 
College  education  can  help  you  reach  new 
heights  of  expertise  and  income  - as  Alex 
Shigo  once  said,  “Education  and  wages  are 
twins  that  grow  and  mature  at  the  same 
rate.”  Just  one  course,  targeted  to  fit  your 
curiosity  and  your  needs,  can  open  up  new 
worlds  of  knowledge.  By  finding  the  right 
course  of  study  to  fit  your  goals,  budget, 
schedule  and  personality,  you  can  take 
charge  of  the  trees  that  you  work  with  and 
leave  your  competitors  behind. 

A traditional  path  into  the  tree  care  busi- 
ness is  a degree  in  forestry  from  a four-year 
university.  Several  programs  (see  the  list 
following  this  article)  are  starting  to 
address  the  needs  of  modern  urban 
forestry.  North  Carolina  State  University 
recently  decided  to  grow  into  this  area,  so 
in  2004  they  assembled  dozens  of  experts, 
including  Dr.  Bob  Miller,  architect  of  the 
highly  successful  program  at  the 
University  of  Wisconsin-Stevens  Point. 
When  asked  what  the  core  of  a successful 
urban  forestry  program  should  be,  the 
experts  said  one  word:  Arboriculture. 
Which  only  makes  sense:  Before  you  can 
understand  how  to  manage  many  trees,  you 
must  first  understand  how  to  manage  one 
tree.  Biology,  dendrology  and  soils  are  typ- 
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ically  covered  in  the  first  two  years,  while 
physiology,  management  and  pathology 
are  taught  in  the  final  two  years  at  Clemson 
and  Virginia  Tech  Universities,  among 
many  others. 

For  those  universities  that  want  to  serve 
working  people  working  toward  a master’s 
degree  without  requiring  a thesis,  Virginia 
Tech  provides  a highly  successful  model  to 
follow.  Graduate  instruction  at  the 
Hampton  Roads  Agricultural  Research 
Extension  Center  began  in  1992  with  a pro- 
gram leading  to  the  M.S.  in  horticulture. 
Taught  in  the  evenings,  courses  are  offered 
in  all  departments  represented  at  the  center. 
The  faculty  stays  grounded  in  all  phases  of 
the  industry  by  balancing  their  time 
between  teaching,  research  and  extension. 
Working  people  who  not  only  don’t  care  to 
write  a thesis  but  don’t  care  about  a degree, 
can  take  courses  there,  too.  Dr.  Bonnie 
Appleton  is  the  graduate  coordinator. 
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We  don’t  need  no  thought  control... 

Or  maybe  we  do.  Let’s  face  it;  our  abili- 
ty to  concentrate  and  control  our  thoughts 
is  not  improved  by  our  modern  world’s 
electronic  gadgetry  and  real-time  sensory 
overload.  Besides,  a four-year  university 
degree  and  beyond  does  not  fit  everyone’s 
needs,  so  there  are  many  other  ways  to  get 
extra  education  in  less  time.  Almost  every- 
one reading  this  grew  up  with  a television 
in  the  house,  and  much  of  the  younger  gen- 
eration has  experience  fighting  virtual 
battles  at  a mile-a-millisecond  in  video 
games.  How  can  we  tame  all  that  technol- 
ogy and  train  it  toward  learning  that  will 
result  in  greater  job  growth  and  the  satis- 
faction of  understanding  more  about  trees? 

Online  college  courses  are  one  way,  and 
they  are  increasingly  popular.  Professor 
Joseph  Murray  of  Blue  Ridge  Community 
College  in  Weyers  Cave,  Virginia,  reports 
that  fingers  tap  quickly  on  the  computer 


keyboards  when  it’s  online  registration 
time  for  his  online  course  in  biology.  That 
offering  typically  fills  to  capacity  in  less 
than  three  hours.  A consulting  arborist, 
Certified  Tree  Worker  and  Certified 
Arborist-Utility  Specialist,  Murray  is  one 
of  many  college  faculty  around  the  country 
with  real-world  work  experience  worth 
seeking  out.  On  the  BRCC  campus, 
Murray  has  planted  a living  arboretum 
with  a rain  garden,  an  assemblage  of  his- 
toric trees,  and  several  research  plots 
contrasting  various  pruning  styles  and 
root-zone  regulation  regimens.  Murray’s 
arboriculture  program  offered  on  campus 
has  jump  started  its  graduates  to  successful 
careers  as  certified  arborists  in  the  com- 
mercial, utility  and  municipal  realms. 

Online  education  also  can  work  for  stu- 
dents in  states  such  as  North  Dakota  where 
there  are  long  distances  to  cover.  Minot 
State  University-Bottineau’s  Urban 
Forestry  Technology  program  is  led  by 
another  arborist  with  considerable  field 
experience,  Robert  Underwood.  Once 
completed,  its  nine  courses  comprise  a 
one-year  diploma,  and  the  credits  can 
transfer  to  an  on-campus  AAS  or  higher 
degree  program.  Underwood’s  students 
have  ranged  from  a 61-yr  old  woman  who 
mailed  him  more  than  100  samples  of 
herbaceous  plants  from  Philadelphia  to  sat- 
isfy a lab  requirement,  to  a 16-year  old 
who  tackled  the  Soils  course  - based  on  the 
same  comprehensive  textbook,  authored 
by  Philip  Craul,  as  university  courses  use  - 
so  he  would  not  have  to  take  that  course  on 
campus.  Underwood  has  received  forestry 
term  papers  from  a student  in  India,  and  his 
students  on  this  North  Dakota  campus 
were  treated  to  an  hour-long  description  of 
the  desperate  state  of  forestry  in  the  Sahara 
desert,  where  a load  of  firewood  can  cost 
half  a year’s  pay. 

“The  huge  diversity  makes  online  edu- 
cation fascinating,”  Underwood  says. 

Universities  and  community  colleges 
also  offer  other  alternatives  to  the  tradi- 
tional semester-long  courses.  Some  offer 
credit  for  weekend  courses  that  prepare  for 
certification  testing.  Others  are  built 
around  special  events,  such  as  a climbing 
class.  Some  manage  to  cover  three  credits 


of  information  in  just  one  evening  per 
week.  By  connecting  with  your  local 
school,  you  may  learn  about  courses  that 
work  for  you  without  a long-time  commit- 
ment. You  may  be  able  to  sit  in  on  a course 
to  see  if  it’s  right  for  you.  If  you  can  make 
the  time,  full-semester  courses  can  feature 
field  trips  and  the  chance  to  meet  and  learn 
from  other  students  in  person,  week  in  and 
week  out,  while  you  are  learning  together. 

No  dark  sarcasm  in  the  classroom... 

Or  maybe  there  will  be  some  light  sar- 
casm, flavoring  of  real-life  experience  in  the 
field.  Not  all  college  courses  are  dry  as  the 
desert  and  boring  as  the  emerald  ash  borer. 

For  instance,  the  Landscape 
Design/Build  curriculum  at  Columbus 
State  Community  College  in  Ohio  was 
designed  with  the  help  of  30  professionals 
in  the  landscape  industry.  Professionals  are 
also  instructors,  to  ensure  that  the  material 
stays  fresh  and  graduates  have  skills  that 
are  needed  in  today’s  job  market.  CSCC 
lives  up  to  its  motto  of  offering, 
“Education  that  WORKS.”  All  graduates 
take  the  full  curriculum,  so  no  matter 
which  of  the  three  they  choose  to  special- 
ize in,  later  they  are  grounded  in  Design, 
Construction  and  Plant  Health  Care. 

The  material  evidently  holds  the  stu- 
dents’ attention  - 78  percent  of  students 
who  enter  the  program  graduate  in  the 
allotted  time,  compared  to  27  percent  of 
those  entering  studies  at  a nearby  universi- 
ty. This  hybridized,  interdisciplinary 
approach  has  several  advantages  for  both 


the  school  - steadier  numbers  of  students 
to  keep  the  program  running  smoothly  - 
and  the  student  - a broader  understanding 
of  the  field,  and  diversified  skills  to  boost 
employability.  Combining  arboriculture 
with  nursery,  turf  maintenance  or  environ- 
mental science  has  worked  for  other 
schools.  Diversification  seems  to  work. 

Community  colleges  that  offer  special- 
ized arboriculture  programs  often  try  to 
recruit  students  in  high  schools,  but  they 
run  into  two  problems.  First,  the  students, 
faculty,  administrators  and  counselors  are 
not  always  aware  of  arboriculture,  and  they 
may  not  have  the  time  to  learn  about  it. 
Second,  commercial  tree  care  companies 
and  municipalities  continue  to  hire  young 
people,  show  them  the  basics,  and  put 
them  to  work.  Paying  bills  right  now  may 
mean  more  to  a potential  employee  than  a 
better  job  later,  especially  to  students  who 
are  not  aware  of  all  the  money  that  is  avail- 
able to  them  through  grants  and  loans. 

Every  student  should  know  about 
Federal  Student  Aid,  an  office  of  the  U.S. 
Department  of  Education  that  gives 
money  to  students.  Federal  Student  Aid’s 
mission  is  to  ensure  that  all  eligible 
Americans  benefit  from  federal  financial 
assistance  - grants,  loans  and  work- 
study  programs  - for  education  beyond 
high  school.  They  are  the  nation’s  largest 
source  of  student  aid:  during  the  2005-06 
school  year  alone,  they  gave  about  $78 
billion  in  new  aid  to  nearly  10  million 
post-secondary  students  and  their  fami- 
lies. It  looks  like  there  is  plenty  of 
money  to  go  around! 


TREE  CARE  INDUSTRY  - MARCH  2007 


55 


The  first  step  in  getting  this  money  is  to 
go  to  www.fafsa.ed.gov  and  fill  out  the 
Free  Application  for  Federal  Student  Aid 
(FAFSA),  the  fundamental  qualifying  form 
used  for  all  federal  and  government-guar- 
anteed commercial  lenders’  programs  - as 
well  as  for  many  state,  regional  and  private 
student  aid  programs.  By  filling  out  the 
online  or  paper  FAFSA,  applicants  start  the 
process  of  qualifying  for  aid.  Each  year, 
approximately  14  million  FAFSAs  are 
processed.  With  a little  help,  you  can  enter 
the  tree  business  with  more  options  if  you 
have  some  learning  under  your  belt.  It’s 
like  joining  the  Army  - if  you  go  to  West 
Point  first,  you  have  a lot  more  choices 
than  if  you  enlist. 

Hey,  teacher,  leave  those  kids  alone! 

Or,  maybe  teachers  can  stand  back  a lit- 
tle and  watch  over  students  teaching 
themselves,  as  long  as  they  are  ready. 
Colleges  offer  independent  study  and  spe- 
cial topics  options  for  students  who  want  to 
study  “outside  the  box”  by  looking  into  a 
particular  question  that  is  not  covered  in  a 
course.  Some  recent  examples  of  inde- 
pendent study  topics  that  arborists  have 
undertaken:  “What  is  the  nature  of  wood 
decay,  and  can  it  be  managed?”;  “How  do 


sprouts  grow  from  the  end  of  a broken 
branch,  and  can  they  be  trained  into  safe 
branches?”;  and,  “What  are  the  most 
important  insect  pests  in  our  state,  and  how 
can  we  control  them?” 

There  are  only  two  ingredients  needed 
for  successful  projects:  a motivated  student 
with  a plan,  and  a faculty  member  (often  a 
former  professor  of  the  student)  who  is 
willing  to  guide  it.  These  projects  can  be 
very  rewarding,  leading  to  journal  publica- 
tions and  qualifying  the  student  for  grants 
from  the  TREE  Fund  and  other  sources. 

All  in  all,  its  just  another  brick  in  the 
wall... 

Or  maybe  it’s  a load  of  CEU  bricks  that 
help  build  the  wall  that  holds  up  your  cer- 
tification. College  courses  are  often  worth 
several  CEUs  per  credit  hour  rather  than 
per  course,  so  one  college  course  could  sat- 
isfy years  of  certification  requirements. 
And,  of  course,  you  can  never  earn  too 
many  CEUs. 

Human  capital  works  to  increase  growth 
and  enable  enrichment  for  the  employee, 
just  as  equipment  capital  such  as  trucks  and 
tools  work  for  the  employer.  Today,  we 
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consider  human  capital  as  the  sum  of  edu- 
cation, natural  talent,  training,  and 
experience.  These  fundamental  assets  fill 
the  fountain  from  which  future  fortunes 
flow.  Adding  to  our  education  is  like 
depositing  money  in  the  bank.  This  process 
of  training  the  brain  and  accumulating 
knowledge  can  be  envisioned  as  stacking 
bricks  of  gold  in  our  own  personal  Fort 
Knox.  Shigo  again:  “Remember,  ‘learn’ 
has  ‘earn’  in  it.  The  more  you  learn,  the 
more  you  earn.”  Education  earns  interest  as 
it’s  called  upon  to  help  us  deal  with  new 
job  challenges,  and  unlike  trucks  and  tools 
and  other  forms  of  capital,  it  keeps  increas- 
ing in  value. 

All  in  all,  you’re  just  another  brick  in 
the  wall. 

But  that  doesn’t  mean  there  are  bricks 
in  your  head.  Climbing  trees  and  other 
physical  aspects  of  arboriculture  can  be 
fun  and  profitable,  but  if  you  start  exercis- 
ing your  mental  muscles  early  in  your 
career,  you  can  continue  to  experience 
upward  mobility  even  after  your  body 
tells  you  to  hang  up  the  saddle.  This  arti- 
cle has  highlighted  just  a few  of  the  many 
types  of  programs  of  higher  education  that 
are  available  to  those  who  want  to  grow 
into  the  business  of  tree  care.  Shop  around 
for  different  higher  education  opportuni- 
ties before  you  register.  Be  sure  you’re 
barking  up  the  right  tree,  or  you  may  wind 
up  on  the  dark  side  of  the  moon! 

Training  and  education  are  the  “meat”  of 
any  career,  providing  the  protein  that  fur- 
nishes the  strength  to  advance.  We  in  the 
tree  business  are  envied  for  our  ability  to 
enjoy  what  we  are  doing,  but  we  know  that 
enjoyment  is  just  the  icing  on  the  cake,  or 
chocolate  pudding,  after  we  have  prepared 
and  eaten  a hearty  and  nutritious  meal. 

How  can  you  have  your  pudding  if 
you  don’t  eat  your  meat? 

Guy  Philip  Meilleur  is  a consulting 
arborist  with  Better  Tree  Care  in  Apex, 
N.C.,  and  a lecturer  and  curator  at  North 
Carolina  State  University.  He  was  an 
instructor  in  tree  physiology  at  Duke 
University  and  staff  arborist  at  the 
University  of  North  Carolina. 
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FREE  video  or  onsite  demo  and 
we’ll  prove  it! 

608-452-3651 


Please  circle  5 1 on  Reader  Service  Card 

217  West  Street 
SL  Martin.  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 


Arboriculture,  Urban  Jforestrp 
and  Jforesitrp  Begree  programs; 
in  U.S.  Colleges  & Universities 

While  there  are  as  many  as  500  or  more  college  and  university  programs  in  this  country  and  around  the  world  that  include  some  arbori- 
culture or  urban  forestry  components,  there  are  relatively  few  institutions  that  offer  two-  or  four-year  degrees  in  arboriculture,  urban 
forestry  or  forestry.  The  Tree  Care  Industry  Association  published  information  on  40  institutions  that  did  offer  such  programs  back  in 
August  2005.  We’ve  updated  that  information  and  added  more  here,  with  more  than  50  colleges  and  universities  represented,  so  as  to  have 
it  available  to  prospective  students  as  well  as  potential  employers.  Any  institution  not  listed  here  that  offers  these  degrees  is  encouraged 
to  e-mail  staruk@tcia.org  with  the  appropriate  information.  This  information  will  also  be  available  online  at  www.tcia.org. 


College/Universitv  by  State  2 vr 

ALABAMA 

Auburn  University 

School  of  Forestry  and  Wildlife  Sciences 

108  M.  White  Smith  Hall,  Auburn  University,  AL  36849 

Sarah  Crim,  dir.  of  student  services 

(334)  844-1050,  crimsar@auburn.edu 

www.sfws.auburn.edu 

ARIZONA 

Northern  Arizona  University 

School  of  Forestry,  PO  Box  15018, 110  E Pine  Knoll  Drive 
Flagstaff,  AZ  86011-5018 
(928)  523-8956,  www.for.nau.edu 

CALIFORNIA 

California  Poly  State  University 

#212  Administration  Building 

San  Luis  Obispo,  CA  93407 

Dr.  Richard  Thompson,  prog,  coord.,  (805)  756-2898, 

rpthomps@calpolyedu,  www.nrm.calpoly.edu/fnr/ 

Cayamaca  College  X 

900  Rancho  San  Diego  Parkway 

El  Cajon,  California  92019 

Brad  Monroe,  program  coord,  (619)  660-4261 

Univ.  California  Berkeley 

Dept,  of  Environ.  Science,  Policy  & Mgt,  137 

Berkeley,  CA  94720-3114 

(510)  642-4249,  espmug@nature.berkeley.edu 

http://espm.berkeley.edu/ugmajors/FNR/ 

CONNECTICUT 

Yale  School  of  Forestry  & Environmental  Studies 

205  Prospect  St.,  New  Haven,  CT  06511 
James  Gustave  Speth,  dean,  james.speth@yale.edu 
(203)  432-5100, 1-800-825-0330,  fesinfo@yale.edu 
www.yale.edu/environment 

IDAHO 

University  of  Idaho 

Arboriculture  and  Urban  Landscape  Ecology  Program 
P.0.  Box  442339,  Moscow,  ID  83844-2339 
Robert  Tripepi,  prof  (208)  885-6635,  btripepi@uidaho.edu 
James  R.  Fazio,  professor  (208)  885-7209,  jfazio@uidaho.edu 
www.uidaho.edu 

ILLINOIS 

Joliet  Junior  College  X 

Department  of  Horticulture 

1215  Houbolt  Road,  Joliet,  IL  60431 

Fredric  Miller,  professor 

(815)  280-2740,  fmiller@jjc.edu,  www.JJC.edu 


Arboriculture  Urban  Forestry  Forestry 


4 vr 


2 vr 


4 vr 


2_yr 


4 vr  Comments 


BS  in  Forestry  w/  optional  emphasis  in  Urban  Forestry 
Also  MS  and  Ph.D.  programs  in  Forestry 


BS,  MS  and  Ph.D. 
degrees  in  Forestry 


Key 

AS  Associate  of  Science 
AAS  Associate  of  Applied  Science 
BS  Bachelor  of  Science 
cert.  Certificate 
MS  Master  of  Science 
Ph.D.  Doctorate 

SAF  Society  of  American  Foresters 


BS  in  Forestry  and  Natural  Resources  w/  a concentration  in  Urban 
Forestry. 


AS  and  cert  programs  in  Arboriculture 


BS  in  Forestry  and  Natural  Resources,  w/  an  option  for  SAF 
Mulford  Hall  professional  forester  credential 


2-yr  MS  in  Forestry  and  in  Forest  Science;  1-yr.  MF  for  mid-career 
professionals  w / at  least  7 years’  professional  forestry/natural 
resource  mgmt.  experience 


BS  in  Hort/Arboriculture,  Conservation  Social  Sciences,  Forest 
Resources;  minor  in  Arboriculture  & Urban  Forestry  (w/  major  in  any 
program);  MS  and  Ph.D.  w / emphasis  in  Urban  Forestry,  Arboriculture, 
Urban  Landscape  Ecology,  Hort.  Transfers  from  2-yr  hort.  programs  at 
Boise  State  Univ.  & College  of  Southern  Idaho  (CSI  optional  emphasis 
in  Arboriculture  or  Urban  Forestry,  Dave  Kiesig,  dkiesig@csi.edu) 


AAS  in  Horticulture  w/  Nursery  Mgt/Arboriculture  emphasis 
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Southern  Illinois  University 

Dept,  of  Forestry,  1205  Lincoln  Drive 
Carbondale,IL  62901-4411 
John  Groninger,  prof.,  (618)  453-3341, 
groninge@siu.edu,  www.siu.edu/~forestry 

Western  Illinois  University 

Dept,  of  Agriculture,  321  Knoblauch  Hall 

Macomb,  Illinois  61455-1390 

Thomas  L.  Green,  Ph.D.,  prof,  urban/comm,  forestry 

(309)  298-1160,  TL_Green@wiu.edu 

www.wiu.edu/users/mftlg 


Arboriculture 


2 IL 


4 vr 


Urban  Forestry  Forestry 


m 


4 vr 


2_yr 


4 vr 


Comments 

BS  in  Forestry  w/ option  in  Urban  Forestry 


X Arboriculture/Urban  Forestry  program  within  the  Department  of 
Agriculture.  Urban  Forestry  is  offered  as  a degree  minor 


INDIANA 

Purdue  University 

Dept,  of  Forestry  & Natural  Resources,  195  Marstellar  St. 

West  Lafayette,  IN  47907-2033 

Harvey  A.  Holt,  (765)  494-3585,  holth@purdue.edu 

www.agriculture.purdue.edu/fnr/ 

Vincennes  University 

Earth  Sciences/Agr  Dept.,  1002  N.  First  St. 

Vincennes,  IN  47591 

John  Parsons,  chairman,  (812)  888-4235 
jparsons@vinu.edu,  www.vinu.edu 


4-year  degree  in  forestry;  BSF,  w/  Urban  Forestry  minor,  which 
includes  arboriculture  and  urban  forest  management,  available 
to  any  major 


AS  in  Forestry  & Conservation 


IOWA 

Northeast  Iowa  Community  College  X 

P.0.  Box  400,  Calmar,  Iowa  52132-0400 

Rick  Tagtow,  arboriculture  instructor 

(563)  562-3263, 1-800-728-2256,  tagtowr@nicc.edu 

www.nicc.edu 

LOUSIANA 

Southern  University  X 

College  of  Agriculture,  Family  and  Consumer  Sciences 

Baton  Rouge,  LA  70813 

Contact  Dr.  Kamran  Abdollahi 

(225)  771-6291,  kamrana664@cs.com 

www.subr.edu 


AAS  in  Arboriculture 


BS,  MS  and  Ph.D.  degree  programs  in  Urban  Forestry 


MAINE 

Unity  College 

90  Quaker  Hill  Road,  Unity,  Maine  04988 
Grant  Estell,  prog,  coordinator 
(207)  948-3131  Ext.  217,  gestell@unity.edu 
www.unity.edu 

University  of  Maine 

Department  of  Forest  Management 
Orono,  ME  04469-5782 
David  B.  Field,  prof/dept  chair 
field.nfa.umaine@apollo.umenfa.maine.edu 
(207)  581-3206, 1-877-4UM-ADMIT, 
www.forest.umaine.edu 

MARYLAND 

Allegany  College  of  Maryland 

12401  Willowbrook  Road 
Cumberland,  MD  21502 

Steve  Resh,  prog,  coord.  (301)  784-5307,  sresh@allegany.edu 
John  Jastrzembski,  assoc,  prof.,  jjastrzembski@allegany.edu 
www.allegany.edu/careers/foresttech/ 

University  of  Maryland  X 

Urban  Forestry  Prog.,  Dept  of  Plant  Science/Landscape  Arch. 

2122  Plant  Sciences  Building 

College  Park,  Maryland  20742-4452 

Dr.  Joe  Sullivan,  (301)  405-1626,  jsull@umd.edu 

www.nrsl.umd.edu 


X BS  in  Forestry.  Also  AS  and  BS  in  Landscape  Horticulture,  both  w/ 
a major  tree  care  component  - contact  Doug  Fox  dfox@unity.edu 


X Depts.  of  Forest  Ecosystem  Science  and  Forest  Mgt.  offers  BS 
degrees  in  Forestry,  Forest  Operations  Science,  Forest  Ecosystem 
Science  & Conservation.  Also,  non-thesis  MF  degree,  an  MS  in 
Forestry,  and  a Ph.D.  in  Forest  Resources 


X AAS  in  Forest  Technology 


BS,  MS  and  Ph.D.  degree  programs  in  Plant  Science  with  Urban 
Forestry  as  an  area  of  specialization 
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MASSACHUSETTS 


Arboriculture 


2_YL 


4 vr 


Stockbridge  School  X 

University  of  Massachusetts,  Stockbridge  Hall 

Amherst,  Massachusetts  01003 

Kathy  Conway,  (413)  545-2222,  kmconway@nre.umass.edu 

www.umass.edu/stockbridge 


Urban  Forestry  Forestry 


2 vr 


4 vr 


2_yr 


4 vr 


Comments 


Arboriculture  and  Community  Forest  Mgt.  2-year  degree  with 
articulation  agreement  to  4-yr.  UMass  Forestry  BS  program 


University  of  Massachusetts 

Department  of  Natural  Resources,  Holdsworth  Hall 
Amherst,  Massachusetts  01003 
Dr.  Dennis  Ryan  III,  (413)  545-2665, 
hdpryan@forwild.umass.edu,  www.umass.edu 


X 


Arboriculture  and  Community  Forest  Mgt.  4-year  degree  program  w/ 
articulation  agreement  from  Stockbridge  School’s  2-yr.  program 


MICHIGAN 

Michigan  State  University 

Department  of  Forestry,  126  Natural  Resources 

East  Lansing,  Ml  48824-1222 

Dr.  Dan  Keathley,  (517)  355-0093,  keathley@msu.edu 

www.for.msu.edu 


X BS,  MS  and  Ph.D.,  all  in  Forestry 


MINNESOTA 

University  of  Minnesota 

Dept  of  Forest  Resources,  College  of  Natural  Resources 
135  Skok  Hall,  2003  Upper  Buford  Circle 
St.  Paul,  MN  55108-6146 

Alan  R.  Ek,  prof./dept,  head,  (612)  624-3400,  (612)  624-3098, 
(612)  624-6768,  forest.resources@umn.edu 
www.cnr.umn.edu/FR 


X X BS  in  Urban  and  Community  Forestry  and  in  Forest  Resources 

Both  SAF  accredited 


MISSISSIPPI 

Mississippi  State  University 

Department  of  Forestry,  Box  9681 
Mississippi  State,  MS  39762 

James  P.  Shepard,  prof/dept,  head,  jshepard@cfr.msstate.edu 
Brenda  Grebner,  (662)  325-2949,  bgrebner@cfr.msstate.edu 
www.cfr.msstate.edu/forestry/main.htm 

MISSOURI 

University  of  Missouri 

Department  of  Forestry,  203  ABNR  Building 

Columbia,  MO  65211 

Stephen  G.  Pallardy,  professor 

(573)  882-3548,  pallardys@missouri.edu 

www.snr.missouri.edu/forestry/ 

MONTANA 

University  of  Montana 

College  of  Forestry  and  Conservation,  32  Campus  Drive 

Missoula,  MT  59812 

(406)  243-5521,  (406)  243-4845 

Shonna  Trowbridge,  director  of  student  services 

(406)  243-4844,  trow@forestry.umt.edu 

www.forestry.umt.edu/ 

NEW  HAMPSHIRE 
University  of  New  Hampshire 

College  of  Life  Sciences  and  Agriculture,  215  James  Hall 
Durham,  NH  03824 

Mark  J.  Ducey,  assoc,  prof./forestry  prog,  coord. 

(603)  862-4429,  mjducey@cisunix.unh.edu 
www.unh.edu/natural-resources/ug-for.html 

NEW  JERSEY 

Rutgers,  The  State  University  of  New  Jersey 

Cook  College.  Dept,  of  Ecology,  Evolution  & Natural  Resources 

14  College  Farm  Road,  New  Brunswick,  NJ  08901 

Dr.  Micheal  Sukhdeo,  department  chair 

Jason  Grabosky,  urban  forester 

(732)  932-0050,  grabosky@aesop.rutgers.edu 

www.cookcollege.rutgers.edu 


X BS  in  Forestry  w/  options  in  Forest  Mgt.  and  Urban  Forestry 
MS  in  Forestry.  Ph.D.  in  Forest  Resources. 


X BS  in  Forestry  w/option  in  Urban  Forestry 


X SAF-accredited  BS  in  Forestry  w/  option  in  Forest  Resources  Mgt,  or 
Forest  Operations  and  Applied  Restoration 


X SAF-accredited  BS  in  Forestry.  Also,  SAF-recognized  AA  in  Forest 
Technology,  that  includes  arboriculture  - contact  Prof.  Matt 
Chagnon,  mcc@hopper.unh.edu 


New  Urban  Forestry  Program,  requisites  to  be  determined.  Will  have 
4-yr.  undergrad  program,  in  addition  to  grad.  & doctural  programs 
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NEW  MEXICO 

New  Mexico  State  University 

Dept,  of  Agronomy  and  Horticulture,  MSC  3Q 
Las  Cruces,  NM  88003 

Dr.  John  Mexal,  (505)  646-3335,  jmexal@nmsu.edu 
http://aghort.nmsu.edu 

NEW  YORK 

Paul  Smith's  College 

Forestry,  Natural  Resources  & Recreation  Div. 

P.O.  Box  265,  Route  86  & 30,  Paul  Smiths,  NY  12970-0265 
Cathy  Fuller,  acting  dean,  (518)  327-6411  or  6236, 
cfuller@paulsmiths.edu,  www.paulsmiths.edu 

NORTH  CAROLINA 

Duke  University 

Nicholas  School  of  the  Environment  and  Earth  Sciences 
Box  90330,  Durham,  NC  27708-0330 
Cynthia  Peters,  assistant  dean,  (919)  613-8070 
admissions@nicholas.duke.edu,  www.nicholas.duke.edu 


Arboriculture  Urban  Forestry  Forestry 


2_YL 


4 vr 


ll L 


4 vr 


2_yr 


4 vr  Comments 


BS  in  Horticulture  w/  Urban  Forestry  option 


BS  in  Forestry  w/  Vegetation  Management  concentration 
AAS  in  Urban  Tree  Mgt  - Randall  Swanson,  program  coordinator, 
(518)  327-3379;  swansor@paulsmiths.edu 


2-yr  MF  in  Forest  Resource  Mgt  (SAF  accredited):  joint  degrees  w/ 
MS  of  Environmental  Mgt,  law,  business  and  public  policy;  1-yr  MF 
option  w / BS  in  Forestry  from  accredited  forestry  school 


North  Carolina  State  University 

NCSU  Box  8008,  Raleigh,  NC  27695 

Dr.  Barry  Goldfarb,  dept,  head,  (919)  515-4471 

barry_goldfarb@ncsu.edu,  www.ncsu.edu 


X X BS  in  Forest  Mgt  w/  Urban  Forestry  concentration,  Dept,  of  Forestry 

and  Environmental  Resources.  Articulation  agreements  w/4 
community  colleges  offering  forest  technology:  Montgomery  CC, 
Southeastern  CC,  Wayne  CC  and  Haywood  CC 


NORTH  DAKOTA 

Minot  State  University-Bottineau  Campus  X 

105  Simrall  Bldv,  Bottineau,  ND  58318 
Robert  Underwood,  assoc,  prof,  (701)  228-5434, 

1-800-542-6866,  bob.underwood@misu.nodak.edu 
www.misu-b.nodak.edu 


AAS  & AS  in  Urban  Forest  Mgt  (Municipal  & Commercial 
Arboriculture);  1-yr  diploma  in  Urban  Forest  Mgt  (on  campus 
and  on-line);  certificate  program  online 


OHIO 

Hocking  College 

School  of  Natural  Resources 
3301  Hocking  Pkwy,  Nelsonville,  OH  45764 
Dale  Hatfield,  instructor,  (740)  753-6582, 
hatfield_d@hocking.edu,  www.hocking.edu 

Kent  State  University-Salem  Campus  X 

Horticulture  Technology  Dept,  2491  SR  45  South 
Salem,  OH  44460 

Chris  Carlson,  assoc,  prof,  arbor  & urban  forestry 
(330)  337-4220,  crcarlso@kent.edu,  www.salem.kent.edu 

Ohio  State  University 

The  School  of  Natural  Resources,  210  Kottman  Hall, 

2021  Coffey  Road,  Columbus,  OH  43210-1085 
Davis  Sydnor,  urban  forestry  prof. 

(614)  292-2265,  sydnor.l@osu.edu,  http://snr.osu.edu 


X X AAS  in  Forestry,  ATS/Assoc  Technical  Studies  in  Timber 

harvesting/Tree  Care,  ATS  in  Urban  Forestry 


X 


AAS  in  Arboriculture  & Urban  Forestry 


X 


X BS  Natrual  Resources  w/  options  in  Urban  Forestry  and  in  Forestry 


OREGON 

Oregon  State  University 

College  of  Forestry,  140  Peavy  Hall 
Corvallis,  OR  97331-57102 
(541)  737-2004,  Forestlnfo@oregonstate.edu 
www.forestry.oregonstate.edu 


X BS  in  Forest  Mgt,  Recreation  Resource  Mgt,  Natural  Resources, 
Forest  Engineering,  Forest  Engineering/Civil  Engineering,  Forest 
Operations  Mgt,  Wood  Science  and  Technology. 

Advanced  degrees  include  MF,  MS,  Ph.D. 


PENNSYLVANIA 

Penn  State  University 

School  of  Forest  Resources,  College  of  Agri  Science 
201  Ferguson  Building, 

University  Park  PA  16801 

Paul  Blankenhorn,  assoc,  dir.  academic  programs 
(814)  865-3595,  prb@psu.edu,  www.sfr.cas.psu.edu/ 


X 


X Urban  Forestry  option  in  Forest  Science  major,  leading  to  BS 


Penn  State  Mont  Alto 

1 Campus  Drive,  Mont  Alto,  PA  17237 

Craig  T.  Houghton,  program  coordinator 

(717)  749-6239,  cth2@psu.edu,  www.ma.psu.edu 


X 


AS  in  Forest  Technology  with  an  emphasis  on  arboriculture  and 
plant  health  care 
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SOUTH  CAROLINA 


Arboriculture 


2_YL 
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Clemson  University 

Dept,  of  Forest  Resources,  261  Lehotsky  Hall  Box  340317 
Clemson,  SC  29634-0317 

Dr.  Patricia  Layton,  (864)  656-3302,  playton@clemson.edu, 
www.registrar.clemson.edu/publicat/catalog/2005/minors.html 


SOUTH  DAKOTA 

South  Dakota  State  University  X 

Dept,  of  Hort.,  Forestry,  Landscape  & Parks, 

Rm  201  Northern  Plains  Biostress  Lab,  Brookings,  SD  57007 
Dr.  John  Ball,  (605)  688-4737,  john.ball@sdstate.edu 


TEXAS 

Arthur  Temple  College  of  Forestry  & Agriculture 

Stephen  F.  Austin  State  University,  Nacogdoches,  TX  75962-6109 
Dr.  Hans  M.  Williams,  urban  forestry  advisor,  (936)  468-2127 
hwilliams@sfasu.edu,  www.sfasu.edu/forestry/ 


Urban  Forestry  Forestry 


2 vr 


4 vr 


2_yr 


4 vr 


Comments 


X 


Urban  forestry  minor  available  to  any  major 


New  BS  in  Horticulture  with  an  emphasis  in  Arboriculture. 
Web  page  under  construction 


X BS  in  Forestry  w/  Urban  Forestry  option 


Texas  A&M  University  X 

Dept  of  Forest  Science,  Room  323  Hort/Forest  Science  Bldg. 

College  Station,  TX  77843-2135 

W.  Todd  Watson,  Ph.D.,  asst.  prof,  urban/community  forestry 

(979)  458-1753,  http://urbanforestry.tamu.edu 


X BS  in  Urban  Forestry  within  forestry  degree  - Specialties  in 

Arboriculture,  Urban  Forest  Management,  Forest  Management,  or 
Forest  Resources.  Plans  to  develop  separate  Urban  Forestry  degree 
with  options  in  Arboriculture  and  Urban  Forest  Management 


UTAH 

Utah  State  University 

College  of  Natural  Resources,  5200  Old  Main  Hill 
Logan,  UT  84322-5200 

Maureen  Wagner,  (435)  797-2448,  maureen@cc.usu.edu 
www.cnr.usu.edu 


X BS  in  Forestry 


VERMONT 

University  of  Vermont 

Rubenstein  School  of  Environment  and  Natural  Resources 
324  George  D.  Aiken  Center,  Burlington,  VT  05405 
John  Shane,  chair,  (802)  656-2907,  john.shane@uvm.edu 
www.uvm.edu/~envnr/ 


X BS  in  Forestry 


VIRGINIA 

Dabney  S.  Lancaster  Community  College 

P.0.  Box  1000, 1000  Dabney  Drive,  Clifton  Forge,  VA  24422 

Brigitte  Parsons,  Forestry  Program  head 

(540)  863-2894,  bparsons@dslcc.edu,  www.dslcc.edu 

Virginia  Polytechnic  Institute  and  State  University 

Department  of  Forestry,  313  Cheatham  Hall 

Blacksburg,  Virginia  24061-0324 

Dr.  P.  Eric  Wiseman,  asst  prof  Urban  Forestry  & Arboriculture 

(540)  231-5148,  pwiseman@vt.edu,  www.cnr.vt.edu/urbanforestry 

WASHINGTON 

Washington  State  University-Pullman 

Forestry  Sciences,  Pullman,  WA  99164 

Keith  Blatner,  (509)  335-6166,  blatner@wsu.edu 

www.wsu.edu 

University  of  Washington 

College  of  Forest  Resources 

Box  352100,  Seattle,  WA  98195-2100 

Jeff  Aken,  grad,  program  coord.,  (206)  543-7081 

cfradv@u.washington.edu,  www.cfr.washington.edu 

WISCONSIN 

Mid-State  Technical  College 

500  32nd  St.  North,  Wisconsin  Rapids,  Wl  54494 
Ron  Zillmer,  (715)  422-5375, 

Ronald.Zillmer@mstc.edu,  www.mstc.edu 

University  of  Wisconsin-Stevens  Point 

College  of  NR,  367  College  of  Natural  Resources,  Rm  180  CNR 

Stevens  Point,  Wisconsin  54481 

Sue  Kissinger,  (715)  346-4189,  skissing@uwsp.edu 

www.uwsp.edu 


AAS  Forestry  Technology,  inch  courses  in  Urban  Forestry 
Additional  contact:  Milt  McGrady,  forestry  instructor 
(540)  863-2893,  mmcgrady@dslcc.edu 

BS  in  Forestry  w/  option  in  Urban  Forestry.  Also  MS,  MF  and  Ph.D. 
in  Forestry  w/  an  Urban  Forestry  specialization  available 


BS  in  Natural  Resource  Sciences  w/  major  in  Forestry 


BS  in  Environmental  Science  and  Resource  Mgt  w / coursework 
available  in  Forestry,  Horticulture  and  Restoration;  MS  w/ 
specialization  in  Urban  Forestry 


Urban  Forestry  Technician;  2 yr  associate  degree  with  articulation 
agreement  into  the  University  of  Wisconsin-Stevens  Point  Urban 
Forestry  BS  program 

BS  in  Urban  Forestry  and  MS  in  Natural  Resources  w/ emphasis  in 
Urban  Forestry.  Very  active  Student  Society  of  Arboriculture 
(www.uwsp.edu/stuorg/ssa/index.htm) 
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. MARK  YOUR  CALENDAR! 

November  8-10, 2007 


\ Make 
the 


To  learn  more  about  TCI  EXPO  2007 
visit  us  online  at 


Please  circle  57  on  Reader  Service  Card 


TREE  Fund 


By  Kristin  Wild 


It  doesn’t  take  a research  scientist  to 
know  that  money  doesn’t  grow  on 
trees.  Many  of  us  make  a living  from 
trees  in  one  way  or  another,  and  most  of  us 
work  hard  in  the  tree  care  industry  to  save 
money  for  a house,  and  then  college  for  the 
kids,  and  ultimately  retirement.  Since 
money  doesn’t  grow  on  trees,  we  know  it’s 
very  important  to  use  it  wisely  - including 
how  we  spend  it  for  charitable  purposes. 

You  may  have  heard  about  charitable- 
gift  annuities,  which  make  great  sense  for 
folks  who  want  to  make  a sizeable  contri- 
bution to  a favorite  charity  while  they’re 
still  around  to  observe  the  results  of  their 
good  deed.  I’m  no  financial  expert  and, 
unfortunately,  I’m  in  no  position  to  retire 
yet,  but  this  concept  really  caught  my  eye  - 
not  only  as  a way  to  benefit  the  TREE 
Fund,  but  also  to  reap  tax  savings.  Here’s  a 
description  in  layman’s  terms. 

With  a charitable-gift  annuity,  your 
donation  goes  to  a qualified  non-profit 
organization  that,  depending  on  your  age  at 
the  time,  provides  you  with  a certain  per- 
centage back  as  income.  You  get  a healthy 
tax  deduction,  a steady  stream  of  income, 
and  the  warmth  in  your  heart  that  comes 
from  supporting  your  favorite  cause. 

As  a 501(c)3  non-profit  organization,  the 
TREE  Fund  is  qualified  to  accept  these 
kinds  of  contributions  and  is  willing  to 
work  with  individuals  and  their 
financial/tax  advisors  to  maximize  the  tax 
advantages  to  the  donor  as  they  put  their 
generosity  to  work. 

Before  handing  over  your  hard-earned 
money  to  any  charity  or  non-profit,  it’s 
important  to  know  that  the  organization  is 
reputable  and  will  be  around  long  enough 
to  fulfill  its  commitment.  In  favor  of  the 
TREE  Fund,  you  should  know  that  the 


'MW 


The  TREE  Fund  was  the  grateful  beneficiary  of  roughly 
$18,000  thanks  to  Jerry  Morey,  far  right,  of  Bandit 
Industries  who  organized  the  chipper  auction  at  the  TCI 
EXPO,  and  the  auction's  winning  bidder,  Tim  Gamma,  sec- 
ond from  right,  of  Gamma  Shield  Shade  Tree  Service  in  St. 
Louis,  Mo.  Joining  in  the  happy  occasion  were  Janet 
Bornancin,  TREE  Fund  executive  director,  far  left,  and 
Cynthia  Mills,  TCI  A president  and  CEO. 

organization  has  been  supporting  arbori- 
culture research  and  education  for  30  years 
now.  The  TREE  Fund  also  benefits  from  a 
solid,  experienced  executive  director  in 
Janet  Bornancin,  hard  working  staff  mem- 
bers Lynn  Day  and  Kristen  Spatafora,  plus 
a more  streamlined,  diverse  and  devoted 
Board  of  Trustees,  making  the  organization 
better  equipped  than  ever  before  to  fulfill 
its  mission  and  strategic  goals. 

If  you’re  interested  in  researching  the 
financial  status  of  a non-profit  organization 
or  charity  of  your  choice,  check  out  their 
IRS  Form  990,  which  can  be  found  through 
www.guidestar.org.  At  the  TREE  Fund,  you 
will  see  that  our  program  expenditures 
(grants  and  scholarships)  are  on  the  upward 
trend  and  our  management  expenses  are  on 
a downward  trend.  We  are  improving  our 
efficiencies  and  will  continue  to  do  so  as  we 
complete  our  Strategic  Plan  for  2007-2010. 

One  of  the  goals  of  the  TREE  Fund’s 
Strategic  Plan  is  to  decrease  reliance  on 
special  events  and  increase  our  capacity  for 
planned  giving  options  like  charitable-gift 
annuities.  As  the  TREE  Fund  grows  its 
endowment,  the  resulting  increase  in 
investment  income  will  fuel  the  expansion 
of  our  grants  and  scholarship  programs.  We 
expect  that  this  will  ultimately  reduce  our 


dependence  on  special  event  donations. 

We  understand  that  money  doesn’t  grow 
on  trees.  Likewise,  we  know  that  your  sup- 
port of  the  TREE  Fund  will  help  us  find 
ways  to  keep  our  urban  and  community 
trees  healthy  and  working  for  a better  envi- 
ronment for  years  to  come. 

Mark  your  calendar 

Okay,  I know  we  just  said  that  we  want 
to  decrease  our  reliance  on  special  event 
income.  But  that  doesn’t  mean  we’re  going 
to  ditch  our  traditional  events  like  the 
Robert  Felix  Memorial  Golf  Outing,  the 
Tour  des  Trees  and  our  Gala  Auction.  We 
just  want  to  make  them  more  fun,  efficient 
and  effective!  So  here’s  what  is  coming  up. 

The  TREE  Fund  Tour  des  Trees  will  be 
conducting  its  own  “Shade  Crusade”  in 
beautiful  Northern  California  from  July 
20-26.  This  fabulous  and  challenging  route 
is  posted  on  the  new  and  improved 
www.tourdestrees.org.  Sign  up  to  ride, 
make  a pledge  or  become  a corporate  spon- 
sor. You  can  peruse  the  Sponsor  Benefits 
Package  on  www.treefund.org. 

For  those  of  you  who  may  be  attending 
the  ISA  annual  conference  and  trade  show 
in  Honolulu,  Hawaii,  we  are  planning  a fun 
and  exciting  one-day  Tour  des  Trees  on  the 
island  of  Oahu.  Asplundh  will  once  again 
host  a golf  outing  to  benefit  the  TREE 
Fund,  and  on  Monday,  July  30,  the  Gala 
Auction  will  feature  online  bidding  and  a 
gorgeous  outdoor  waterside  setting.  We 
look  forward  to  your  participation  at  one  or 
all  of  these  special  FUNdraising  events! 

Contact  the  Tree  Research  and 
Education  Endowment  Fund  at  711  E. 
Roosevelt  Road,  Wheaton,  IL  60187,  or 
(630)  221-8127,  or  via  www.treefund.org. 

Kristin  Wild  works  in  corporate  commu- 
nications for  Asplundh  Tree  Expert  Co.  and 
is  a TREE  Fund  board  member.  & 
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We’ll  have  it  made  in  the  “Shade  Crusade”  through 

beautiful  California!  The  2007  TREE  Fund  Tour  des  Trees 

benefits  the  research  and  education  projects 
and  programs  of  the  Tree  Research  and 
Education  Endowment  Fund. 


HUfc  HJNl) 


The  TREE  Fund  1 

7 DAYS  - 550+  MILES 

Jf' 

it iiij-pn  thri i iiiiij-?n 

Sacrampnto  to  Son  Jose.  CA 

Join  us  as  a sponsor,  rider,  or  donor 


to  raise  money  and  spread  the  word  about  the  vital 
research  and  education 
opportunities  the  TREE 
Fund  supports  to  keep 
our  urban  trees  and 
community  forests 
healthy  and  beautiful 
for  generations  to 
come! 


The  2007 
TREE  Fund 
Tour  des  Trees 
begins  July  20th  with  a Capitol” 
send  off  from  Sacramento  to 
Clearlake  The  Tour  then  winds 
through  the  vineyards  of  Napa 
Valley  and  heads  south  across 
the  Golden  Gate  Bridge  to  San 
Francisco,  down  the  famous 
coastal  Highway  1 through  Santa 
Cruz  on  its  way  to  Monterey/Carmel 
and  a grand  finale  in  San  Jo$6  on  July  26th 


To  register,  donate, 
sponsor,  or  find  more 
information  please 
contact 
Lynn  Day 

Special  Events  Manager 
(630)  221-8127 
lday@treefund.org 


or  visit  our  website, 
www  tourdestrees  org 


www.  LuunJL'sLrGGS.urq 
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Standards  & Compliance 

8SR  A300  (Part  l)-2007  Pruning  Draft  2 Version  1 


The  revised  ANSI  Standard  for  pruning,  BSR  A300  (Part  l)-2007  Pruning  Draft  2 
Version  I,  is  available  for  public  review.  Changes  in  the  document,  last  updated 
in  2001,  include  new  defintions,  new  pruning  types,  and  new  annex  for  pruning 
guidelines  and  specification  writing  guidelines.  The  public  review  period  for  this 
draft  runs  from  February  9,  2007.  through  March  26.  2007.  After  the  public 
review  period,  the  Part  I draft  may  be  submitted  to  ANSI  for  approval. 

To  review  the  proposed  revised  standard  in  its  entirety,  go  to 
www.tcia.org/Public/gov_standards_review.htm 
review,  then  follow  the  directions  given  to  provide  feedback. 


For  Tree  Care  Operations  — 
Tree,  Shrub,  and  Other  Woody 
Plant  Management  - Standard 
Practices  (Pruning) 

Secretariat,  and  published  by.  Tree  Care 
Industry  Association,  Inc.,  3 Perimeter  Road 
- Unit  1,  Manchester,  NH  03103 
1-800-733-2622,  (603)  314-5380,  Fax:  (603) 
314-5386,  E-mail:  Rouse@tcia.org 
Web:  www.tcia.org 
Contents 
Foreword 

1 ANSI  A300  Standards  - Scope,  pur- 
pose, and  application 

2 Part  1 - Pruning  Standards 

3 Normative  References 

4 Definitions 

5 Pruning  practices 
5.10  Utility  pruning 
Figures 

4.5  Standard  branch  definitions 

5.3.2  A pruning  cut  that  removes  a branch 

5.3.3  A pruning  cut  that  reduces  the  length 
of  a branch  or  stem 

5.3.7  A final  cut  that  removes  a branch  with 
a narrow  angle  of  attachment 
5.8.3a  Frond  removal  location 
5.8.3b  A rooster-tailed  palm 
Annex  A - Pruning  cut  guideline 
Annex  B - Specification  writing  guideline 
Annex  C - Applicable  ANSI  A300  interpre- 
tations 

Foreword  (This  foreword  will  not  be  part  of 
American  National  Standard  A300  Part  1- 
200x  Pruning) 

An  industry-consensus  standard  must  have 
the  input  of  the  industry  that  it  is  intended  to 
affect.  The  Accredited  Standards  Committee 
A300  was  approved  June  28,  1991.  The  com- 
mittee includes  representatives  from  the 
residential  and  commercial  tree  care  industry, 
the  utility,  municipal,  and  federal  sectors,  the 
landscape  and  nursery  industries,  and  other 
interested  organizations.  Representatives  from 
varied  geographic  areas  with  broad  knowledge 
and  technical  expertise  contributed. 

The  A300  standards  can  be  best  placed  in 
proper  context  if  one  reads  the  Scope, 
Purpose,  and  Application.  If  approved  after 
the  public  comment  period,  this  document 
will  present  performance  standards  for  the 
care  and  maintenance  of  trees,  shrubs,  and 
other  woody  plants.  If  approved  after  the 
public  comment  period,  this  document  will 
be  used  as  a guide  in  the  drafting  of  mainte- 
nance specifications  for  federal,  state, 
municipal,  and  private  authorities  including 


property  owners,  property  managers,  and 
utilities. 

The  A300  standards  stipulate  that  specifi- 
cations for  tree  work  should  be  written  and 
administered  by  a professional  possessing  the 
technical  competence  to  provide  for,  or 
supervise,  the  management  of  woody  land- 
scape plants.  Users  of  these  standards  must 
first  interpret  wording,  then  apply  their 
knowledge  of  growth  habits  of  certain  plant 
species  in  a given  environment.  In  this  man- 
ner, the  user  ultimately  develops  his  or  her 
own  specifications  for  plant  maintenance. 

When  approved,  ANSI  A300  Part  1 - 
Pruning  will  be  used  in  conjunction  with  the 
rest  of  the  A300  standards  when  writing  spec- 
ifications for  tree  care  operations. 

( For  a list  of  ASC  A300  committee  mem- 
bers see  the  entire  draft  at  the  Web  site  listed 
above.) 

ASC  A300  mission  statement: 

Mission:  To  develop  and  promote  consensus 
standards  based  on  current  research  and 
sound  practice  for  writing  specifications  to 
manage  trees  and  shrubs 

1 ANSI  A300  standards 

1.1  Scope 

ANSI  A300  standards  present  performance 
standards  for  the  care  and  management  of 
trees,  shrubs,  and  other  woody  plants. 

1.2  Purpose 

ANSI  A300  standards  are  intended  as  guides 
for  federal,  state,  municipal  and  private  enti- 
ties including  arborists,  property  owners, 
property  managers,  and  utilities  in  the  devel- 
opment of  their  management  specifications. 

1.3  Application 

ANSI  A300  standards  shall  apply  to  any  per- 
son or  entity  engaged  in  the  management  of 
trees,  shrubs,  or  other  woody  plants. 

2 Part  1 - Pruning  standards 

2.1  Purpose 

The  purpose  of  this  document  is  to  provide 
standards  for  developing  specifications  for 


tree  pruning. 

2.2  Reasons  for  pruning 

The  reasons  for  tree  pruning  may  include,  but 
are  not  limited  to,  reducing  risk,  managing 
tree  health  and  structure,  improving  aesthet- 
ics, or  achieving  specific  objectives.  Pruning 
practices  for  agricultural,  horticultural  pro- 
duction, or  silvicultural  purposes  are  exempt 
from  this  standard. 

2.3  Implementation 

2.3.1  Specifications  for  pruning  should  be 
written  and  administered  by  an  arborist. 

2.3.2  Pruning  specifications  shall  be 
adhered  to. 

2.4  Safety 

2.4.1  Pruning  shall  be  implemented  by  an 
arborist,  familiar  with  the  practices  and  haz- 
ards of  pruning  and  the  equipment  used  in 
such  operations. 

2.4.2  This  standard  shall  not  take  prece- 
dence over  applicable  industry  safe  work 
practices. 

2.4.3  Operations  shall  comply  with  applica- 
ble Federal  and  State  Occupational  Safety 
and  Health  standards,  ANSI  Z133.1,  FIFRA, 
Federal  EPA,  as  well  as  state  and  local  regu- 
lations. 

3 Normative  references 

The  following  standards  contain  provisions, 
which,  through  reference  in  the  text,  consti- 
tute provisions  of  this  American  National 
Standard.  All  standards  are  subject  to  revi- 
sion, and  parties  to  agreements  based  on  this 
American  National  Standard  shall  apply  the 
most  recent  edition  of  the  standards  indicated 
below. 

ANSI  Z60.1,  Nursery  stock 
ANSI  Z133. 1,  Arboriculture  - Safety  require- 
ments 

29  CFR  1910,  General  industry  1) 

29  CFR  1910.268,  Telecommunications  1) 

29  CFR  1910.269,  Electric  power  generation, 
transmission,  and  distribution  1) 

29  CFR  1910.331-335,  Electrical  safety- 
related  work  practices  1) 
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4 Definitions 

4.1  anvil-type  pruning  tool:  A pruning 
tool  that  has  a sharp,  straight  blade  that  cuts 
against  a flat  metal  cutting  surface,  in  con- 
trast to  a hook-and-blade-type  pruning  tool 
(4.22). 

4.2  arboriculture:  The  art,  science,  tech- 
nology, and  business  of  commercial,  public, 
and  utility  tree  care. 

4.3  arborist:  An  individual  engaged  in 
the  profession  of  arboriculture  who,  through 
experience,  education,  and  related  training, 
possesses  the  competence  to  provide  for  or 
supervise  the  management  of  trees  and  other 
woody  plants. 

4.4  arborist  trainee:  An  individual 
undergoing  on-the-job  training  to  obtain  the 
experience  and  the  competence  required  to 
provide  for  or  supervise  the  management  of 
trees  and  other  woody  plants.  Such  trainees 
shall  be  under  the  direct  supervision  of  an 
arborist. 

4.5  branch:  A shoot  or  stem  growing 
from  a parent  branch  or  stem  (See  Fig.  4.5). 
Figure  4.5  Standard  branch  definitions. 

4.6  branch  bark  ridge:  The  raised  area 
of  bark  in  the  branch  crotch  that  marks  where 
the  branch  and  parent  stem  meet.  (See  Figs. 
5.3.2,  5.3.3,  and  5.3.7). 

4.7  branch  collar:  The  swollen  area  at 
the  base  of  a branch. 

4.8  callus:  Undifferentiated  tissue  formed 
by  the  cambium  around  a wound. 

4.9  cambium:  The  dividing  layer  of  cells 
that  forms  sapwood  (xylem)  to  the  inside  and 
inner  bark  (phloem)  to  the  outside. 

4.10  clean:  Selective  pruning  to  remove 
one  or  more  of  the  following  non-beneficial 
parts:  dead,  diseased,  and/or  broken  branches 
(5.6.3. 1). 

4.11  climbing  spurs:  Sharp,  pointed 
devices  affixed  to  a climber’s  boots  used  to 
assist  in  climbing  trees,  (syn.:  gaffs,  hooks, 
spurs,  spikes,  climbers) 

4.12  closure:  The  process  by  which  a 
woody  plant  covers  a pruning  cut  or  injury 
with  woundwood. 

4.13  codominant  branches/codominant 
leaders:  Forked  branches  arising  from  a 
common  junction,  having  nearly  the  same 
size  diameter  and  lacking  a branch  collar 
(See  Fig.  4.5). [See  all  figures  online  at  Web 
site  listed  earlier] 

4.14  crown:  The  leaves  and  branches  of  a 
tree  measured  from  the  lowest  branch  on  the 
trunk  to  the  top  of  the  tree. 

4.15  decay:  The  degradation  of  woody  tis- 
sue caused  by  microorganisms. 

4.16  espalier:  The  combination  of  pruning, 
supporting,  and  training  branches  to  orient  a 
plant  in  one  plane  (5.7). 

4.17  establishment:  The  point  after  plant- 
ing when  a tree’s  root  system  has  grown 
sufficiently  into  the  surrounding  soil  to  sup- 
port shoot  growth  and  anchor  the  tree. 


4.18  facility:  A structure  or  equipment 
used  to  deliver  or  provide  protection  for  the 
delivery  of  an  essential  service,  such  as  elec- 
tricity or  communications. 

4.19  frond:  A leaf  of  a palm. 

4.20  heading:  The  process  of  using  head- 
ing cuts  to  meet  an  established  objective. 

4.2 1 heading  cut:  A cut  that  reduces  a one- 
year-old  shoot  back  to  a bud,  or  cutting  a 
branch  to  a stub  or  branch  that  is  not  large 
enough  to  assume  the  terminal  role. 

4.22  hook-and-blade-type  pruning  tool: 
A pruning  tool  that  has  a sharp  curved  blade 
that  overlaps  a supporting  hook;  in  contrast  to 
an  anvil-type  pruning  tool  (4.1).  (syn.:  by- 
pass pruner) 

4.23  interfering  branches:  Crossing,  rub- 
bing, or  upright  branches  that  have  the 
potential  to  damage  tree  structure  and/or 
health. 

4.24  internodal  cut:  A cut  located  between 
lateral  branches  or  buds. 

4.25  job  briefing:  The  communication  of 
at  least  the  following  subjects  for  arboricul- 
tural  operations:  hazards  associated  with  the 
job,  work  procedures  involved,  special  pre- 
cautions, electrical  hazards,  job  assignments, 
and  personal  protective  equipment. 

4.26  lateral  branch:  A shoot  or  stem 
growing  from  another  branch  (See  Fig.  4.5). 

4.27  leader:  A dominant,  typically  upright, 
stem  - usually  the  main  trunk.  There  can  be 
several  leaders  in  one  tree. 

4.28  lion’s  tailing:  The  removal  of  an 
excessive  number  of  inner  and/or  lower  later- 
al branches  from  parent  branches.  Lion’s 
tailing  is  not  an  acceptable  pruning  practice 
(5.5.9). 

4.29  live  crown  ratio:  Crown  height  rela- 
tive to  overall  height. 

4.30  mechanical  pruning:  A utility  pruning 
technique  where  large-scale  power  equipment 
is  used  to  cut  back  branches  (5.10.2.2). 

4.31  parent  branch  or  stem:  A tree  trunk 
or  branch  from  which  other  branches  or 
shoots  grow  (See  Fig.  4.5). 

4.32  peeling:  For  palms:  The  removal  of 
dead  frond  bases  without  damaging  living 
trunk  tissue  at  the  point  they  make  contact 
with  the  trunk,  (syn.:  shaving) 

4.33  petiole:  A stalk  of  a leaf  or  frond. 

4.34  phloem:  Inner  bark  conducting  tis- 
sues that  transport  organic  substances, 
primarily  carbohydrates  and  hormones,  from 
leaves  and  stems  to  other  parts  of  the  plant. 

4.35  pollarding:  pruning  type  in  which 
tree  branches  are  initially  headed  and  then 
reduced  on  a regular  basis  without  disturbing 
the  callus  knob  (5.9). 

4.36  pruning:  The  selective  removal  of 
plant  parts  to  meet  specific  goals  and  objec- 
tives. 

4.37  qualified  line-clearance  arborist: 

An  individual  who,  through  related  training 
and  on-the-job  experience,  is  familiar  with 


the  equipment  and  hazards  in  line  clearance 
and  has  demonstrated  the  ability  to  perform 
the  special  techniques  involved.  This  individ- 
ual may  or  may  not  be  currently  employed  by 
a line-clearance  contractor. 

4.38  qualified  line-clearance  arborist 
trainee:  An  individual  undergoing  line-clear- 
ance training  under  the  direct  supervision  of 
a qualified  line-clearance  arborist.  In  the 
course  of  such  training,  the  trainee  becomes 
familiar  with  the  equipment  and  hazards  in 
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line  clearance  and  demonstrates  ability  in  the 
performance  of  the  special  techniques 
involved. 

4.39  raise:  Selective  pruning  to  provide 
vertical  clearance  (5. 6. 3.2). 

4.40  reduce:  Selective  pruning  to  decrease 
height  and/or  spread  (5. 6. 3. 3). 

4.41  reduction  cut:  A cut  that  decreases 
the  length  of  a branch  or  stem  back  to  a later- 
al large  enough  to  assume  the  terminal  role. 

4.42  remote/rural  areas:  Locations  asso- 
ciated with  very  little  human  activity,  land 
improvement,  or  development. 

4.43  restoration:  Selective  pruning  to 
redevelop  structure,  form,  and  appearance  of 
severely  headed,  vandalized,  or  damaged 
trees  (5. 6. 3.4). 

4.44  scaffold  branch:  A larger  branch  that 
helps  to  form  the  main  structure  of  the  crown 
(See  Fig.  4.5). 

4.45  shall:  As  used  in  this  standard, 
denotes  a mandatory  requirement. 

4.46  shoot:  Stem  or  branch  and  its  leaves, 
especially  when  young. 

4.47  should:  As  used  in  this  standard, 
denotes  an  advisory  recommendation. 

4.48  specifications:  A document  stating  a 
detailed,  measurable  plan  or  proposal  for  pro- 
vision of  a product  or  service. 

4.49  sprouts:  New  shoots  originating  from 
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epicormic  or  adventitious  buds,  (syn.:  epi- 
cormic  shoots) 

4.50  standards,  ANSI  A300:  Performance 
parameters  established  by  industry  consensus 
as  a rule  for  the  measure  of  quantity,  weight, 
extent,  value,  or  quality. 

4.51  structural  pruning:  Selective  prun- 
ing to  improve  branch  architecture  (5. 6.3. 5). 

4.52  stub:  An  undesirable  length  of  branch 
remaining  after  a break  or  incorrect  pruning 
cut  is  made. 

4.53  subordination:  The  reduction  of  lead- 
ers or  branches  to  decrease  their  growth  rate 
and  meet  an  objective. 

4.54  thin:  Selective  pruning  to  reduce  den- 
sity of  live  branches  (5.6. 3. 6). 

4.55  thinning  cut:  A cut  that  removes  a 
branch  at  its  point  of  origin. 

4.56  throwline:  A small,  lightweight  line 
with  a weighted  end  used  to  position  a 
climber’s  rope  in  a tree. 

4.57  topping:  The  reduction  of  a tree’s  size 
using  intemodal  cuts  that  shorten  branches. 
Topping  is  not  an  acceptable  pruning  practice 
(5.5.9). 

4.58  tracing:  The  removal  of  loose,  dam- 
aged tissue  from  in  and  around  the  wound. 

4.59  trunk:  The  main  woody  part  of  a tree 
beginning  at  and  including  the  trunk  flare  and 
extending  up  into  the  crown  from  which  scaf- 
fold branches  grow. 

4.60  trunk  flare:  1.  The  area  at  the  base  of 
the  plant’s  stem  or  trunk  where  the  stem  or 
trunk  broadens  to  form  roots.  2.  The  area  of 
transition  between  the  root  system  and  the 
stem  or  trunk. 

4.61  urban/residential  areas:  Locations, 
such  as  populated  areas  including  public  and 
private  property,  that  are  normally  associated 
with  human  activity. 

4.62  utility:  A public  or  private  entity  that 
delivers  a public  service,  such  as  electricity 
or  communications. 

4.63  utility  space:  The  physical  area  occu- 
pied by  a utility's  facilities  and  the  additional 
space  required  to  ensure  its  operation. 

4.64  vista  prune:  Selective  pruning  to 
enhance  a specific  view  without  jeopardizing 
the  health  of  the  tree  (5.6. 3.7). 

4.65  wound:  An  opening  that  is  created 
when  the  bark  of  a live  branch  or  stem  is  cut, 
penetrated,  damaged,  or  removed. 

4.66  woundwood:  Partially  differentiated 
tissue  responsible  for  closing  wounds. 
Woundwood  develops  from  callus  associated 
with  wounds. 

4.67  xylem:  Wood  tissue.  Active  (translo- 
cating) xylem  is  sapwood;  inactive 
(non-translocating)  xylem  functions  mainly 
for  support  and  chemical  deposition. 

5 Pruning  practices 

5.1  Tree  inspection 

5.1.1  An  arborist  or  arborist  trainee  shall 
visually  inspect  each  tree  before  beginning 
work. 


5.1.2  If  a condition  is  observed  requiring 
attention  beyond  the  original  scope  of  the 
work,  the  condition  should  be  reported  to  an 
immediate  supervisor,  the  owner,  or  the  per- 
son responsible  for  authorizing  the  work. 

5.2  Tools  and  equipment 

5.2.1  Equipment  and  work  practices  that 
damage  living  tissue  and  bark  beyond  the 
scope  of  the  work  should  be  avoided. 

5.2.2  Climbing  spurs  shall  not  be  used  when 
climbing  trees  for  the  purpose  of  pruning. 
Exceptions: 

- when  branches  are  more  than  throwline  dis- 
tance apart  and  there  is  no  other  means  of 
climbing  the  tree; 

- when  the  bark  is  thick  enough  to  prevent 
damage  to  the  cambium; 

- in  remote  or  rural  utility  rights-of-way. 

5.3  Pruning  cuts 

One  of  the  following  pruning  cuts,  or  any 
combination  of  the  following  pruning  cuts, 
shall  be  used  to  achieve  the  established 
objective. 

A.  Thinning  cut:  A cut  that  removes  a 
branch  at  its  point  of  origin. 

B . Reduction  cut:  A cut  that  decreases  the 
length  of  a branch  or  stem  back  to  a lateral 
large  enough  to  assume  the  terminal  role. 

C.  Heading  cut:  A cut  that  reduces  a one- 
year-old  shoot  back  to  a bud,  or  cutting  a 
branch  to  a stub  or  branch  that  is  not  large 
enough  to  assume  the  terminal  role. 

5.3.1  Pruning  tools  used  in  making  pruning 
cuts  shall  be  sharp. 

5.3.2  A pruning  cut  that  removes  a branch  at 
its  point  of  origin  shall  be  made  close  to  the 
trunk  or  parent  branch  without  cutting  into 
the  branch  bark  ridge  or  branch  collar  or  leav- 
ing a stub  (see  Figure  5.3.2). 

Figure  5.3.2.  A pruning  cut  that  removes  a 
branch  at  its  point  of  origin  shall  be  made 
close  to  the  trunk  or  parent  branch  without 
cutting  into  the  branch  bark  ridge  or  branch 
collar  or  leaving  a stub.  Branches  too  large  to 
support  with  one  hand  shall  be  precut  to 
avoid  splitting  of  the  wood  or  tearing  of  the 
bark  (See  Annex  A - Pruning  cut  guideline). 

5.3.3  A pruning  cut  that  reduces  the  length 
of  a branch  or  parent  stem  should  bisect  the 
angle  between  its  branch  bark  ridge  and  an 
imaginary  line  perpendicular  to  the  branch  or 
stem  (see  Figure  5.3.3). 

Figure  5.3.3.  A pruning  cut  that  reduces  the 
length  of  a branch  or  parent  stem  should 
bisect  the  angle  between  its  branch  bark  ridge 
and  an  imaginary  line  perpendicular  to  the 
branch  or  stem. 

5.3.4  The  final  cut  should  result  in  a flat  sur- 
face with  adjacent  bark  firmly  attached. 

5.3.5  When  removing  a dead  branch,  the 
final  cut  shall  be  made  just  outside  the  collar 
of  living  tissue. 

5.3.6  Tree  branches  shall  be  removed  in 
such  a manner  so  as  not  to  cause  damage  to 
other  parts  of  the  tree  or  to  other  plants  or 
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property.  Branches  too  large  to  support  with 
one  hand  shall  be  precut  to  avoid  splitting  of 
the  wood  or  tearing  of  the  bark  (see  Figure 
5.3.2).  Where  necessary,  ropes  or  other 
equipment  shall  be  used  to  lower  large 
branches  or  portions  of  branches  to  the 
ground. 

5.3.7  A cut  that  removes  a branch  with  a 
narrow  angle  of  attachment  should  be  made 
from  the  outside  of  the  branch  to  prevent 
damage  to  the  parent  branch  (see  Figure 
5.3.7). 

Figure  5.3.7.  A final  cut  that  removes  a 
branch  with  a narrow  angle  of  attachment 
should  be  made  from  the  outside  of  the 
branch  to  prevent  damage  to  the  parent 
branch. 

5.3.8  Severed  branches  shall  be  removed 
from  the  crown  upon  completion  of  the  prun- 
ing, at  times  when  the  tree  would  be  left 
unattended,  or  at  the  end  of  the  workday. 

5.4  Wound  treatment 

5.4.1  Wound  treatments  should  not  be  used 
to  cover  wounds  or  pruning  cuts,  except 
when  recommended  for  disease,  insect, 
mistletoe,  or  sprout  control,  or  for  cosmetic 
reasons. 

5.4.2  Wound  treatments  that  are  damaging 
to  tree  tissues  shall  not  be  used. 

5.4.3  When  tracing  wounds,  only  loose, 
damaged  tissue  should  be  removed. 

5.5  Pruning  objectives 

5.5.1  Pruning  objectives  shall  be  estab- 
lished prior  to  beginning  any  pruning 
operation. 

5.5.2  Established  objectives  should  be  spec- 
ified in  writing  (See  Annex  B - Specification 
writing  guideline). 

5.5.3  When  repeated  pruning  is  necessary 
for  a tree  to  avoid  conflicts  with  elements 
such  as  infrastructure,  view,  traffic,  or  utili- 
ties, removal  or  relocation  shall  be 
considered. 

5.5.4  To  obtain  the  defined  objective,  the 
growth  cycles  and  structure  of  individual 
species  and  the  type  of  pruning  to  be  per- 
formed should  be  considered. 

5.5.5  Not  more  than  25  percent  of  the 
foliage  should  be  removed  within  an  annual 
growing  season.  The  percentage  and  distribu- 
tion of  foliage  to  be  removed  shall  be 
adjusted  according  to  the  plant’s  species,  age, 
health,  and  site. 

5.5.6  When  pruning  to  a lateral,  the  remain- 
ing lateral  branch  should  be  large  enough  to 
assume  the  terminal  role. 

5.5.7  Pruning  cuts  should  be  made  in  accor- 
dance with  section  5.3  Pruning  cuts. 

5.5.8  Heading  cuts  should  be  considered 
acceptable  when  establishing  objectives. 

5.5.9  Topping  and  lion’s  tailing  shall  be 
considered  unacceptable  pruning  practices 
for  trees. 

5.6  Pruning  types 

5.6.1  All  pruning  types  should  be  achieved 


with  thinning  or  reducing  cuts. 

5.6.2  Heading  cuts  shall  be  considered 
acceptable  for  shrub  pruning  or  in  limited  sit- 
uations to  meet  established  objectives. 

5.6.3  Specifications  for  pruning  should  con- 
sist of,  but  are  not  limited  to,  one  or  more  of 
the  following  types: 

5.6.3. 1 Clean:  Cleaning  shall  consist  of  selec- 
tive pruning  to  remove  one  or  more  of  the 
following  non-beneficial  parts:  dead,  dis- 
eased, and/or  broken  branches. 

5.6.3. 1.1  Location  of  parts  to  be 
removed  shall  be  specified. 

5.6.3. 1.2  Size  range  of  parts  to  be 
removed  shall  be  specified. 

5.6.3.2Raise:  Raising  shall  consist  of  selec- 
tive pruning  to  provide  vertical  clearance. 

5.6.3.2.1  Vertical  clearance  shall  be 
specified. 

5.6.3.2.2  Location  and  size  range  of 
parts  to  be  removed  should  be  specified. 

5.6.3.2.3  Live  crown  ratio  should  not  be 
reduced  to  less  than  50  percent. 
5.6.3.3Reduce:  Reducing  shall  consist  of 
selective  pruning  to  decrease  height  and/or 
spread. 

5.6.3.3.1  Consideration  shall  be  given  to 
the  ability  of  a species  to  tolerate  this  type  of 
pruning. 

5.6.3.3.2  Location  of  parts  to  be 
removed  or  clearance  requirements  should  be 
specified. 

5.6.3.3.3  Size  range  of  parts  should  be 
specified. 

5.6.3.4Restoration:  Restoration  shall  consist 
of  selective  pruning  to  redevelop  structure, 
form,  and  appearance  of  severely  headed, 
vandalized,  or  damaged  trees. 

5.6.3.4.1  Location  in  tree,  size  range  of 
parts,  and  percentage  of  sprouts  to  be 
removed  should  be  specified. 

5.6.3.5  Structural  prune:  Structural  pruning 
shall  consist  of  selective  pruning  to  improve 
branch  architecture  primarily  on  young-  and 
medium-aged  trees. 

5.6.3.5.1  Size  and  location  of  leaders  or 
branches  to  be  subordinated  or  removed 
should  be  specified. 

5.6.3.5.2  Central  leader(s)  should  be 
selected  for  development  as  appropriate. 

5.6.3.5.3  Strong,  properly  spaced  scaf- 
fold branch  structure  should  be  selected  and 
maintained. 

5.6.3.5.4  Temporary  branches  should  be 
retained  or  reduced  as  appropriate. 

5.6.3.5.5  Interfering  and  poorly  attached 
branches  should  be  removed  or  reduced. 

5.6.3.5.6  At  planting,  pinning  should  be 
limited  to  cleaning  (5.6.3. 1). 

5.6.3.6Thin:  Thinning  shall  consist  of  selec- 
tive pruning  to  reduce  density  of  live 
branches. 

5.6.3.6.1  Thinning  should  result  in  an 

even  distribution  of  branches  on  individual 
branches  and  throughout  the  crown. 


5.6.3.6.2  Not  more  than  25  percent  of 
the  crown  should  be  removed  within  an  annu- 
al growing  season. 

5.6.3.6.3  Location  of  parts  to  be 
removed  shall  be  specified. 

5.6.3.6.4  Percentage  of  foliage  and  size 
range  of  parts  to  be  removed  shall  be  speci- 
fied. 

5.6.3. 7  Vista  prune:  Vista  pruning  shall  consist 
of  selective  pruning  to  enhance  a specific  view 
without  jeopardizing  the  health  of  the  tree. 
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5.6.3.7.1  Pruning  type(s)  shall  be  speci- 
fied. 

5.6.3.7.2  Size  range  of  parts,  location  in 
tree,  and  percentage  of  foliage  to  be  removed 
should  be  specified. 

5.7  Espalier 

5.7.1  Branches  that  extend  outside  the 
desired  plane  of  growth  shall  be  pruned  or 
tied  back. 

5.7.2  Ties  should  be  replaced  as  needed  to 
prevent  girdling  the  branches  at  the  attach- 
ment site. 

5.8  Palm  pruning 

5.8.1  Palm  pruning  should  be  performed 
when  fronds,  fruit,  or  loose  petioles  may  cre- 
ate a dangerous  condition. 

5.8.2  Live  healthy  fronds  should  not  be 
removed. 

5.8.3  Live,  healthy  fronds  above  horizontal 
shall  not  be  removed.  Exception:  Palms 
encroaching  on  electric  supply  lines  (See  Fig. 
5.8.3a  and  5.8.3b). 

Figure  5.8.3a  Frond  removal  location. 
Figure  5.8.3b  A rooster-tailed  palm. 

5.8.4  Fronds  removed  should  be  severed 
close  to  the  petiole  base  without  damaging 
living  trunk  tissue. 

5.8.5  Palm  peeling  (shaving)  should  consist 
of  the  removal  of  only  the  dead  frond  bases  at 
the  point  they  make  contact  with  the  trunk 
without  damaging  living  trunk  tissue. 

5.9  Pollarding 

5.9.1  Consideration  shall  be  given  to  the 
ability  of  the  individual  tree  to  respond  to 
pollarding. 

5.9.2  Management  plans  shall  be  made 
prior  to  the  start  of  the  pollarding  process  for 
routine  removal  of  sprouts. 

5.9.3  Heading  cuts  shall  be  made  at  specific 
locations  to  start  the  pollarding  process.  After 
the  initial  cuts  are  made,  no  additional  head- 
ing cuts  shall  be  made. 

5.9.4  Sprouts  growing  from  the  cut  ends  of 
branches  (knuckles)  should  be  removed 
annually  during  the  dormant  season. 

5.10  Utility  pruning 

5.10.1  General 

5.10.1.1  The  purpose  of  utility  pruning 
is  to  prevent  the  loss  of  service,  comply  with 
mandated  clearance  laws,  prevent  damage  to 
equipment,  avoid  access  impairment,  and 
uphold  the  intended  usage  of  the  facility/util- 
ity space. 

5.10.1.2  Only  a qualified  line  clearance 
arborist  or  line  clearance  arborist  trainee  shall 
be  assigned  to  line  clearance  work  in  accor- 
dance with  ANSI  Z 133.1,  29  CFR 
1910.331-335,  29  CFR  1910.268  or  29  CFR 
1910.269. 

5.10.1.3  Utility  pruning  operations  are 
exempt  from  requirements  in  subclause  5.1, 
Tree  Inspection. 

5.10.1.4  Job  briefings  shall  be  per- 
formed as  outlined  in  ANSI  Z 133.1, 
subclause  3.1.4. 
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5.10.2  Utility  crown  reduction  pruning 

5.10.2.1  Urban/residential  environment 

5.10.2.1.1  Pruning  cuts  should  be  made 
in  accordance  with  subclause  5.3,  Pruning 
cuts.  The  following  requirements  and  recom- 
mendations of  5.10.2.1.1  are  repeated  from 
subclause  5.3  Pruning  cuts. 

5.10.2.1.1.1  A pruning  cut  that  removes  a 
branch  at  its  point  of  origin  shall  be  made 
close  to  the  trunk  or  parent  branch,  without 
cutting  into  the  branch  bark  ridge  or  collar,  or 
leaving  a stub  (see  Figure  5.3.2). 

5. 10.2. 1.1.2  A pruning  cut  that  reduces  the 
length  of  a branch  or  parent  stem  should 
bisect  the  angle  between  its  branch  bark  ridge 
and  an  imaginary  line  perpendicular  to  the 
branch  or  stem  (see  Figure  5.3.3). 

5.10.2.1.1.3  The  final  cut  shall  result  in  a 
flat  surface  with  adjacent  bark  firmly 
attached. 

5.10.2.1.1.4  When  removing  a dead 
branch,  the  final  cut  shall  be  made  just  out- 
side the  collar  of  living  tissue. 

5.10.2.1.1.5  Tree  branches  shall  be 
removed  in  such  a manner  so  as  not  to  cause 
damage  to  other  parts  of  the  tree  or  to  other 
plants  or  property.  Branches  too  large  to  sup- 
port with  one  hand  shall  be  precut  to  avoid 
splitting  of  the  wood  or  tearing  of  the  bark 
(see  Figure  5.3.2).  Where  necessary,  ropes  or 
other  equipment  shall  be  used  to  lower  large 
branches  or  portions  of  branches  to  the 
ground. 

5.10.2.1.1.6  A final  cut  that  removes  a 
branch  with  a narrow  angle  of  attachment 
should  be  made  from  the  bottom  of  the 
branch  to  prevent  damage  to  the  parent 
branch  (see  Figure  5.3.7). 

5.10.2.1.2  A minimum  number  of  prun- 
ing cuts  should  be  made  to  accomplish  the 
purpose  of  facility/utility  pruning.  The  natu- 
ral structure  of  the  tree  should  be  considered. 

5.10.2.1.3  Trees  directly  under  and  grow- 
ing into  facility/utility  spaces  should  be 
removed  or  pruned.  Such  pruning  should  be 
done  by  removing  entire  branches  or  by 
removing  branches  that  have  laterals  growing 
into  (or  once  pruned,  will  grow  into)  the 
facility/utility  space. 

5.10.2.1.4  Trees  growing  next  to,  and 
into  or  toward,  facility/utility  spaces  should 
be  pruned  by  reducing  branches  to  laterals 
(5.3.3)  to  direct  growth  away  from  the  utility 
space  or  by  removing  entire  branches. 
Branches  that,  when  cut,  will  produce  sprouts 
that  would  grow  into  facilities  and/or  utility 
space  should  be  removed. 

5.10.2.1.5  Branches  should  be  cut  to  lat- 
erals or  the  parent  branch  and  not  at  a 
pre-established  clearing  limit.  If  clearance 
limits  are  established,  pruning  cuts  should  be 
made  at  laterals  or  parent  branches  outside 
the  specified  clearance  zone. 

5.10.2.2  Rural/remote  locations  - 

mechanical  pruning 
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Cuts  should  be  made  close  to  the  main  stem, 
outside  of  the  branch  bark  ridge  and  branch 
collar.  Precautions  should  be  taken  to  avoid 
stripping  or  tearing  of  bark  or  excessive 
wounding. 

5.10.3  Emergency  service  restoration 
During  a utility-declared  emergency,  service 
must  be  restored  as  quickly  as  possible  in 
accordance  with  ANSI  Z133.1,  29  CFR 
1910.331  - 335,  29  CFR  1910.268,  or  29 
CFR  1910.269.  At  such  times  it  may  be  nec- 
essary, because  of  safety  and  the  urgency  of 
service  restoration,  to  deviate  from  the  use  of 
proper  pruning  techniques  as  defined  in  this 
standard.  Following  the  emergency,  correc- 
tive pruning  should  be  done  as  necessary. 

Annex  A - Pruning  cut  guideline 

A-l  3-cut  method 

Multiple  cutting  techniques  exist  for  applica- 
tion of  a 3 -cut  method.  A number  of  them 
may  be  used  to  implement  an  acceptable  3- 
cut  method. 

A-l.l  The  technique  depicted  in  Figure  5.3.2 
demonstrates  one  example  of  a 3-cut  method 
that  is  common  to  hand  saw  usage.  It  is  not 
intended  to  depict  all  acceptable  3-cut 
method  techniques. 

Annex  B - Specification  writing  guideline 

The  following  is  a list  of  specification  writing 
action  (i.e..  Assessment)  and  a notation  of 
status  (required  or  optional). 

B-l  Assessment  (required). 

Consider  the  growth  habits  of  individual  tree 
species  within  the  local  environment  in  order 
to  develop  pruning  specifications. 

B-2  Notification  of  compliance  (required). 
Include  a compliance  statement  to  notify  con- 
sumer, such  as:  Pruning  shall  be  done  in 
accordance  with  ANSI  A300  (Part  1)  Pruning 
standards. 

B-2.1  Additional  notification  information 
(optional). 

Include  additional  information  in  specifica- 
tion or  terms,  such  as:  Work  procedures  will 
follow  the  requirements  (indicated  by  the 
word  shall)  and  recommendations  (indicated 
by  the  word  should)  of  the  ANSI  A300  Part  1 
Pruning  standards.  Note:  On  occasion,  the 
arborist  is  allowed  to  deviate  from  a recom- 
mendation based  on  the  unique  needs  of  a 
particular  job,  tree  species,  or  work  site. 

B-3  Pruning  specification  (required) 

B-3.1  List  tree(s)  to  be  pruned  and  note  loca- 
tion on  property  (required). 

B-3.2  State  pruning  objective(s),  such  as 
(required): 

Hazard  reduction 
Risk  reduction 
Structural  improvement 
Create  vista 
Create  clearance 
Aesthetics  improvement 
Other,  specify 


We’ll  Get  You  Down 
20%  Faster 


With  91VX  Saw  Chain 


Introducing  the  NEW  91 VX  3/8”  -pitch  chamfer  chisel  pro  saw  chain  series  featuring 

• Advanced  grind  geometry,  significantly  improving  out-of-box  performance  and  increasing  speed  up  to  20% 

• Ramp-shaped  depth  gauges,  reducing  kickback  energies  without  affecting  performance 

• Chamfer  Chisel™  cutters,  offering  outstanding  performance  and  durability 

• Blued  cutters,  providing  superior  corrosion  resistance  and  hardness  consistency. 

Ask  your  Oregon  dealer  for  it  today / 

Rnayourclosestileal6ratwww.oregonchain.com/starejocawrntm  Advomvd  Cutting  Inhnology 


Oregon  Cutting  Systems  Group  • Blount  Inc.  • www.oregonchain.com 


Please  circle  45  on  Reader  Service  Card 


B-3.3  Explain  objective  in  detail  (optional). 
B-3.4  Specify  one  or  more  of  the  following 
pruning  types  and  associated  size  specifica- 
tions to  accomplish  the  objective(s) 
(required): 

Clean  (Selective  pruning  to  remove  one  or 
more  of  the  following  non-beneficial  parts: 
dead,  diseased,  and/or  broken  branches.) 
Location  of  parts  to  be  removed  in  tree 
(required): 

Size  range  of  parts  to  be  removed  (required): 
Other  (optional): 

Raise  (Selective  pruning  to  provide  vertical 
clearance.) 

Vertical  clearance  (required): 

Location  of  parts  to  be  removed  in  tree 
(optional): 

Size  range  of  parts  to  be  removed  (optional): 
Other  (optional): 

Reduce  (Selective  pruning  to  decrease  height 
and/or  spread.) 

Clearance  (optional): 

Location  of  parts  to  be  removed  in  tree 
(optional): 

Size  range  of  parts  to  be  removed  (optional): 
Other  (optional): 

Restoration  (Selective  pruning  to  redevelop 
structure,  form,  and  appearance  of  severely 
headed,  vandalized,  or  damaged  trees.) 
Specify  other  pruning  type(s)  to  be  used 
(required): 

Size  range  of  parts  to  be  removed  (optional): 
Location  of  parts  to  be  removed  in  tree 
(optional): 

Percentage  of  sprouts  to  be  removed  (option- 
al): 

Other  (optional): 

Structural  prune  (Selective  pruning  to 
improve  branch  architecture  primarily  on 
young-  and  medium-aged  trees.) 

Location  in  tree  of  leaders/branches  to  be 
subordinated  (required) 

Size  range  of  leaders/branches  to  be  subordi- 
nated (required) 

Location  in  tree  of  leaders/branches  to  be 
removed  (required) 

Size  range  of  leaders/branches  to  be  removed 
(required) 

Other  (optional): 

Thin  (Selective  pruning  to  reduce  density  of 
live  branches.) 

Location  of  parts  to  be  removed  (required): 
Size  range  of  parts  to  be  removed  (required): 
Percentage  of  foliage  to  be  removed 
(required): 

Other  (optional): 

Vista  prune  (Selective  pruning  to  enhance  a 
specific  view  without  jeopardizing  the  health 
of  the  tree.) 

Specify  other  pruning  type(s)  to  be  used 
(required): 

Size  range  of  parts  to  be  removed  (optional): 
Location  (optional): 

Percentage  of  foliage  to  be  removed  (option- 
al): 


Other  (optional): 

B-3.5  Sample  pruning  specifications 
Example  1:  The  tree  is  a 20-inch  diameter 
red  oak.  A client  would  like  one  limb  over- 
hanging a pool  thinned  to  allow  more  light 
penetration  wants  to  improve  the  tree’s 
appearance  and  to  limit  any  other  branches 
from  dropping  material  as  possible. 

Pruning  Specification 

All  pruning  will  conform  to  ANSI  A300-Part 
1 Pruning  standards. 

Tree:  20-inch  diameter  red  oak  in  back  yard 
of  residence. 

Objective:  Remove  dead  branches  and 
improve  aesthetics.  Allow  greater  light  pene- 
tration for  the  pool  area. 

Pruning:  Clean  entire  tree.  Clean  branches  2- 
inch  diameter  or  greater.  Reduce  the  length  of 
the  limb  overhanging  the  pool  by  10  feet. 
Thin  the  remaining  portion  of  the  limb  by 
removing  approximately  20  percent  of  later- 
als of  1-inch  to  3-inch  diameter. 

Example  2:  A public  street  planting  of  nine 
silver  maples,  all  approximately  18-inch 
diameter  or  slightly  smaller.  The  trees  are 
neglected  with  ample  dead  branches.  In  addi- 
tion the  city  has  decided  to  increase  vertical 
clearance  for  pedestrians  and  non-commer- 
cial vehicles.  There  are  no  overhead  utilities. 
Pruning  Specification 

All  pruning  will  conform  to  ANSI  A300-Part 
1 Pruning  standards. 

Trees:  Nine,  approximately  18-inch  silver 

maples  on residential  street.  Trees  are 

marked  with 

Objective:  Reduce  risk  to  public  from  falling 
dead  branches.  Provide  clearance  for  vehicles 
and  pedestrians. 

Pruning:  Clean  entire  crown  of  the  trees. 
Clean  branches  3-inch  diameter  or  greater. 
Raise  to  provide  a minimum  of  10  feet  of  ver- 
tical clearance  above  the  sidewalk  and  over 
the  street. 

Example  3:  A 21/2-foot  diameter  white  pine 
in  back  yard.  The  tree  is  healthy  and  had  been 
well-cared  for.  New  clients  want  to  improve 
the  view  of  a lake. 

Pruning  Specification 

All  pruning  will  conform  to  ANSI  A300  (Part 
1)  Pruning  standards. 

Tree:  30-inch  diameter  white  pine  in  back 
yard  of  residence. 

Objective:  Enhance  the  vista  of  the  lake 
through  south  side  of  tree.  The  target  vista 
zone  will  be  between  20-  to  50-feet  high. 
Pruning:  Clean  the  vista  zone  on  south  side  of 
tree.  Clean  branches  1-inch  diameter  or 
greater.  Thin  the  vista  zone  by  removing 
approximately  25  percent  of  the  branches. 
Accomplish  this  by  removing  2 large  branch- 
es over  4-inch  diameter  in  the  vista  zone  and 
by  thinning  25  percent  of  laterals  1-inch  to  3- 
inch  diameter  from  the  remaining  branches  in 
the  vista  zone. 

Example  4:  A 40-inch  diameter  white  oak  in 


front  yard  of  residence.  The  tree  has  senti- 
mental value  to  client.  There  is  significant 
dieback  on  central  leader.  There  are  some 
dead  branches  scattered  throughout  crown. 
Pruning  Specification 

All  pruning  will  conform  to  ANSI  A300  (Part 
1)  Pruning  standards. 

Tree:  40-inch  diameter  white  oak  in  front 
yard  of  residence. 

Objective:  Reduce  risk.  Extend  useful  life  of 
tree  by  improving  aesthetics. 

Pruning:  Clean  entire  tree.  Clean  branches  1- 
inch  or  greater.  Reduce  central  leader  back  to 
uninjured  tissue  as  is  practical.  Approximate 
location  of  cut  will  be  approximately  30-feet 
high,  above  the  live  lateral  branch  on  south 
side  of  tree. 

Example  5:  A 19-inch  diameter  red  maple  in 
the  back  yard  of  a residence  with  a number  of 
limbs  overhang  the  house.  Although  the  tree 
is  close  to  the  house,  the  clients  want  to  retain 
the  tree  for  shade.  The  clients  want  more 
clearance  over  the  house  to  reduce  roof  and 
gutter  maintenance  and  more  light  penetra- 
tion for  foundation  plantings. 

Pruning  Specification 

All  pruning  will  conform  to  ANSI  A300  (Part 
1)  Pruning  standards. 

Tree:  19-inch  red  maple  in  back  yard  of  resi- 
dence. 

Objective:  Provide  clearance  from  roof  of  the 
house.  Increase  light  penetration. 

Pruning:  Reduce  the  length  of  the  3 largest 
overhanging  branches  on  the  west  side  of  the 
tree  by  12  feet.  Thin  the  remaining  laterals 
from  the  reduced  branches  by  removing  15% 
of  laterals  between  1-inch  and  3-inch  diame- 
ter. Thin  other  branches  on  the  west  side  of 
tree  by  removing  approximately  25  percent 
of  lateral  branches  between  1-inch  and  3 -inch 
diameter. 

Annex  C - Applicable  ANSI  A300  inter- 

pretations 

The  following  interpretations  apply  to  Part  1 
- Pruning: 

C-l  Interpretation  of  “should”  in  ANSI 
A300  standards 

“An  advisory  recommendation”  is  the  com- 
mon definition  of  “should”  used  in  the 
standards  development  community  and  the 
common  definition  of  “should”  used  in  ANSI 
standards.  An  advisory  notice  is  not  a manda- 
tory requirement.  Advisory 

recommendations  may  not  be  followed  when 
defensible  reasons  for  non-compliance  exist. 
C-2  Interpretation  of  “shall”  in  ANSI 
A300  standards 

“A  mandatory  requirement”  is  the  common 
defintion  of  “shall”  used  in  the  standards 
development  community  and  the  comon  def- 
inition of  “shall”  used  in  ANSI  standards.  A 
mandatory  requirment  is  not  optional  and 
must  be  followed  for  ANSI  A300  compli- 
ance. 
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STIHL  Farm  Boss  ^ 
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"Do  you  think  I'd  tackle  2000  acres  with  any  other  brand?" 


"Working  with  the  best  can  spoil  a person  and  STIHL 
has  definitely  spoiled  me.  Because  almost  no  matter 
what  I come  up  against  out  there  in  the  forest,  there's 
a rugged  piece  of  STIHL  equipment  to  do  the  job. 
Chain  saws,  brushcutters.  pruners.  sprayers,  you 
name  it.  The  bottom  line  is.  I just  don't  compromise 


when  there's  work  to  do.  I won't  tackle  2.000  acres 
with  another  brand."  For  a full  selection  of  forestry 
and  logging  equipment,  visit  your  STIHL  servicing 
dealer.  Are  you  ready  for  a STIHL? 

www.stihlusa.com  1 800  GO  STIHL 


Number  1 Worldwide 


Please  circle  56  on  Reader  Service  Card 


Classified  Ads 


HELP  WANTED 


Rainbow  Treecare  Scientific  Advancements 

Is  a leader  in  advancing  the  science  of  Treecare  by 
developing  innovative  products.  We  have  an  excellent 
opportunity  for  an  Arborist  Sales  Professional  who  has 
a strong  commitment  to  advancing  the  science  of 
Treecare.  We  are  looking  for  someone  with  a proven 
sales  track  record  and  a degree  in  Urban  Forestry, 
Horticulture  or  related  field.  The  person  in  this  posi- 
tion will  be  able  to  solve  problems  and  provide 
solutions  to  the  Electric  Utility  Industry.  Contact 
Kristina  Strain  at  (952)  252-0533  to  apply  or  e-mail 
jobs@rainbowtreecare.com 


Foreman/Manager  needed  in  Denver,  CO,  with 
quality  tree/lawn  care  co. 

Must  be  dedicated,  knowledgeable  in  arboriculture, 
able  to  lead  & train,  capable  of  overseeing  all  opera- 
tions as  nec.,  open  to  work  all  services  provided.  Valid 
driver’s  lie.  required,  CDL  & Cert.  Arborist  is  a plus. 
Benefits  avail.  Fax  info  & desired  pay  to  American 
Arbor  Care  (303)  753-2369. 


Sales/Plant  Health  Care/Manager 

Seeking  an  experienced  tree  care  manager  with  lead- 
ership abilities  to  perform  sales/manage  plant  health 
care  division. 

^Certified  Arborist  *Qualified  Supervisor 
Must  be  highly  motivated  with  2-3  years  experience  in 
insect  and  tree  ID  a must.  Please  contact  Tall  Timbers 
Tree  & Shrub  Service,  Inc  (719)  528-8141. 


East  Coast 

East  coast  tree  company  searching  for  experienced 
Residential  Crew  Leaders,  Climbers  and  Plant 
Healthcare  Specialists  in  Maine  and  South  Carolina. 
Requires:  Min  3 years  experience  and  a valid  driver's 
license.  (CDL  preferred).  We  offer  year  round  employ- 
ment with  competitive  pay  and  a comprehensive 
benefits  package.  Lucas  Tree  Experts,  PO  Box  958, 
Portland,  ME  04104,  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com.  Visit  us  on  the  Web: 
www.lucastree.com  “Growing  naturally...  since  1926.” 


Crew  Leader/Climbers  wanted  in  Charlotte,  NC 

40-year-old  established  Arborist/Landscape  Co.  Year- 
round  work.  Good  benefits.  Experience  and  valid 
drivers  license  required.  Fax  resume  to  (704)  375- 
8433  or  e-mail  dbarbourmcnearys@bellsouth.net 


we  love  trees 


do  you? 


Autumn  Troo  Caro  Exports.  Inc.  - 
on*  of  Chicagotand's  leackng  arbo- 
ncultuial  firms  — is  growing  again1 
We  seek  an  arborist  with  the  dnve. 
knowledge,  and  personality  to 
nurturo  our  existing  and  dovoloping 
sales  territories.  ATCE  Is  an  EOE. 

Competitive  salary.  Groat  bonoflts. 
Upbeat  (sometimes  quirky)  work 
environment. 

It  interested,  contact  Den  by  calling 
847.729.1963.  or  send  an  email  to 

dank@autumntree.com 


Please  circle  6 on  Reader  Service  Card 


Positions  available  in  metro  areas  of  Chicago,  New  York.  Philadelphia.  San  Francisco,  and  Washington,  D.C. 


c*  W , 

Sanies 
*°*OR  Roll 


Join  the  tree  care  company  where 

People  Matter... 


The  ( lair  ofTrccs  mono  is  Our  business  is  people 
and  their  love  for  trees*.  We  offer  excellent  career 
opportunities  for  passionate  and  committed  candidates 
at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and 
have  an  excellent  compensation  and  benefit  package 
that  includes  a 401 K with  company  match  and  ESOP 

If  you  would  like  to  work  and  grow  with  the  best, 
we  would  like  to  talk  with  you.  We  invite  you  to  tall 
us  for  more  information  or  apply  online  at  www. 
theuitenft 


rrcs.inm 


I Please  visit  our  booth 
at  PLANET  - MSIJL 


theeareoftrees 


877.724.7544 
fax  847.459.7479 

Contact  Michelle  Foy  at  hrvnthecareoftrees.com 

www.thccarcoftrees.com 


Please  circle  14  on  Reader  Service  Card 
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Nels  J.  Johnson  Tree  Experts,  Inc. 


TCI  Magazine  and  Web  Ad  Rates 


II  1 M 1 L.l/I  11'.’ 

Only 

Wcftwle  Only 

Website  Only 
+ Photo 

1 < I Maga/mc 
Website 

H I W dlMlL*  (V 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


One  of  Chicagoland’s  premiere  arboricultural  firms 
has  an  excellent  opportunity  for  an  Arborist/Client 
Representative.  Must  be  a self  motivated,  knowledge- 
able and  personable  individual.  Salary  commensurate 
with  education  and  experience.  Great  benefits  pack- 
age includes  401(k),  full  medical,  company  vehicle 
and  possible  housing.  Contact  Joel  or  Erik  at  (847) 
475-1877,  www.nelsjohnsontree.com 


Arborist/Sales 

Silver  Spring  MD  - Opening  for  experienced  licensed 
arborist  for  leadership  role  in  sales  and  production. 
This  is  a year-round,  F/T  position  with  full  benefits 
package.  Contact  Kuhn’s  Tree  Service  (301)  384-4724. 


Exp  Tree  Climber  wanted 

Certification  a plus,  must  be  an  aspiring  arborist  & a 
team  player  for  small  growing  family-owned/operated 
business  that  has  an  excellent  safety  record  and  30 
years  of  operation.  Pay  based  on  skill  & level  of  com- 
mitment. Call  Jim  or  Clint  at  (770)  754-0806  or  (770) 
597-6420.  Atlanta/North  GA  area. 


All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver's  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


Quality  Ent.  Inc. 

Is  seeking  a full-time  Tree  Climber.  Work  in  CA,  OR  & ID. 
Min.2  yrs.  exp.  high  climbing  and  removal  of  all  species 
req.  Valid  DL,  Class  A or  B preferred.  Great  pay.  Resume 
to  qualityent@sbcglobal.net  or  fax  (530)  582-9009. 


Climber  Wanted 

Prefer  1 yr  exp  but  can  train.  Year-round  work  on  NC 
coast  with  a Certified  Arborist  tree  service.  Valid  dri- 
ver’s license  required.  Fax  resume  (252)  808-3397  w/ 
salary  requirements. 


G & A Equipment,  Inc.  Knoxviiie,  tn 


55’  W/H  Altec  LB-G30  on  1998  F-SOO. 
I Hi  wl.  7 Sjxl.  128k 
Stuck  S:  IMP  $-13,500 


5 T W/H  Ili-Ranitcr  on  19S9  Inx'L  1954. 
IHrvcI.  5 2. 42K 
Stock  *•  1447  $1.8,000 


1993  Ford  I’- 700.  5.9  Ctvmmm*  IJiud, 
SSpd,  101 K 
Stuck  »:  1-173 SIB.000 


Visit  us  on  the  Web: 
www.GAEQ.com 


1994  Int'L  11'  Chip  Box. 

Dimrl.  Autu,  130k 
Stuck  *t  1378  $18,000 


5 T W 11  Hi-IUngcr  on  1990  Im’l  4300. 
4X4.  Dirwrl.  5 S|kJ.  8BK 
Slock  *• 1448  $21,500 


1989  Inti  1954.  Ihowt.  5/2, 127K 
Stock*:  1475  $13,900 


1997  Font  F-840  w Personnel  Carrier. 
Utad.  6 Spd.  83  K 
Stock*:  1481  $21,500 


95’  W/H  lli-Runicr  on  1973  CMC  7500. 
Iliad,  5/4.  52K 
Stick  *•  144t'  S21.5<X) 


2002  Tniwtn  All  Tcmnn  Ouuti 
Stock  *:  1453  $7,000 


All  Booms  Pass  Dielectric  And  Structural  Tests 

800-856-8261 


1990  Lull  IhsbUndcr  S44C-42.  Dtcrcl. 

2,372  Hons 
Stock  *:  1450  $3-1.900 


85’  W/H  1 tl-Rangcr  on  1937  Im’l 
K1954. Uimd.  10  Sjsl 
Stick  *•  1483  $21,500 


11’  AspImnUi  Clii|i  Hour*  w/Hoint 
Included,  20  To  Choose  From! 
Stick  A 2 SI. 800 


Lowest  Prices 
on  the  Market 
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Milford  NH  Tree  Climber  Specialist 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist  to 
assist  our  two-crew  plant  health  care  operation.  See 
complete  job  posting  at  www.broadoaktree.com  or  e- 
mail  your  resume  to  dan@broadoaktree.com.  TCIA 
accredited. 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity 
to  learn  and  earn  Top  Pay.  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry-Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can-do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well  respected  3 l-yr.-old  tree  service  has  immedi- 
ate opening  for  experienced  tree  trimmers  and  PHC 
Techs.  Company  offers: 

• Excellent  pay 

• Vacations 

• Health  & dental  insurance 

• Bonuses 

• Matching  retirement  program 

Applicants  must  be  motivated  & organized.  Drug 
free  & have  a valid  driver's  lie.  CDL  and/or  spray 
lie.  Would  be  a plus.  Call  (636)  394-6597  or  e-mail 
mfs@metropolitanforestry.com 


Tree  Trimmer-Foreman 

Consumers  Energy,  consumer-owned  energy  company 
in  Marshalltown,  IA,  seeks  foreman  for  2-person  crew 
in  a 5-county  area.  Position  will  trim  trees  growing 
into  electric  right-of-way,  provide  customer  service, 
including  obtaining  permission  to  trim  trees,  and  may 
help  line  & gas  crews  as  needed.  Attractive  wages  & 
benefits.  Must  have  HS  diploma  or  GED  plus  experi- 
ence on  a trimming  crew  and  working  with  customers. 
Exp.  and/or  training  in  electric  line  work  and  second- 
ary electrical  work  a plus.  Must  have  valid  Iowa 
Class-A  CDL  within  90  days  after  employment;  under- 
stand/apply all  OSHA/DOT  regs.  and  safety  rules 
necessary  to  perform  job;  be  able  to  apply  first 
aid/CPR  techniques;  maintain  a positive  attitude;  be 
committed  to  excellence;  value  teamwork,  honesty 
and  hard  work.  Call  1-800-696-6552  for  more  info. 
Fax  or  e-mail  resume  by  2/23/2007  to:  Consumers 
Energy  Brian  Heithoff,  CEO/General  Manager  Box 
1058  Marshalltown,  IA  50158  Fax:  641-752-5738 
bheithoff@consumersenergy.coop 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6-figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


DAVEY 

SINCE  18S0 


Great  Career 
Opportunities 

COAST  TO  COAST  .Si  CANADA. 

• Arfwf  Carr  • Utility  linr  Clearing 

• landtapt  Management  • Fmironmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  ARIAS. 

CALL  1 '800-445 'TREE 


Contact  recruilingedayey.com 
or  wit  yyyyyy.davey.com 

the  Dayev  Tree  hpert  Company. 

1300  Noth  Mantua  St/rd,  Kent.  OH  442411 

An  Equal  Opportunity  employer 


Please  circle  16  on  Reader  Service  Card 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


F-550 
Chassis 
in  Stock 


Schodorf 


Financing 

Available 


Toll  Free: 

800-288-0992 


Truck  Body  & Equipment  Co. 
BBS  Hannon  Avs  P.O.  Boa  23322 
Columbus.  Ohio  43223 
Email:  chlppars@schodorftrucli.com 


Fax: 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote! 


Please  circle  53  on  Reader  Service  Card 
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Selling-Over  100,000  Chipper  Knives  Annually. 


SAbutyi 


Stump  Cutter 
Teeth 


Pruning  Saws 


Arborist  Rope 


“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS ” 


Vermeer 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1000 

KCH20109 

Double  Edge  9"  x 4-1/2”  x 5/8" .. 

$32.50 

BC1220-BC1250 

KCH20002 

Single  Edge  8"  x 3-1/2"  x 3/8" .. 

$19.25 

BC1400 

KCH20110 

Double  Edge  8"  x 5"  x 5/8" 

$37.25 

BC1800-BC2000 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$41.50 

BC1800XL 

KCH20112 

Double  Edge  10"  x 5"  x 5/8" 

$43.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$20.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32”  x 4"  x 1/2" 

$23.95 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$21.25 

250,  254  after  '01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $28.25 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$41.50 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12”  x 3"  x 3/8” 

$19.50 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$21.50 

To  receive  this  special  pricing,  you  must  use  this  code:  03397  Offer  ends  April  30. 2007 

Visit  Zenith  Cutter's  new  Website  with  secure  on-line  ordering  and  request  a 2006  Product  Catalog. 
Use  Promo  Code  WEB1106  and  save  10%  when  ordering. 


n a 1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park.  IL  61111 
USA 


Please  circle  72  on  Reader  Service  Card 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Operations  Manager  for  Tree  Care  Company  In 
South  Bay,  CA 

Manage  services  between  crew  & clients,  safety  train- 
ing, equipment  maint.  Min  of  5 yrs.’  exp.,  2 in  mgmt. 
Valid  CA  DL,  ISA  cert,  preferred.  $50, 000/Medical. 
(408)  781-3169  arborist@garlic.com 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


nfcstrulhr  Asskint*  Arborist  Rq)ri-stiilaliu‘»Crr 
pastutuhv^Crro  LKitkrHPM  Tedinktmf  K-a  ( 
•.nl  r*lP.M  TechnRluKFest  Control)*!  1niiUt*At 
inn  umIV'J  i .nntnil  • Vtliihnislnitne  Assistant* ' 


t.IPM  Tulin 
• •Climber*  At 


mlnlsirjiiu'  Assist! 
•Crew  Leader*  1FM 

• Crew  lender 


Call  today  (or  out  brochure.  Careers  with  Bartlett 
Tree  Frrperfs  I earn  about  the  full  range  ol  rewarding 
career  paths  with  the  industry  leader  in  tree  care. 

Simply  call  Carmen  Berrios.  Manager  Employment 
Benefits  703  373  1131,  fa*  703  373  363 
cberrioiUP  bartletl.com, 

Isit  our  website,  www.bartlcn.com. 


Corporate  Office.  Post  Office  Boa  3067  Stamford.  CT  0690 S-C 

Unhid  Statu  • Canada  • Imano  • Guar  Barraim 


BARTLETT 


TKKK  KX  l’H  tct>» 


NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHUN 


1-800-94-ARBOR  (27267) 


The  ONI « Y number  you  need  to  remember  for.... 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


We  will  match  anyone's  advertised  price! 


pj 

90 
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Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  tree  care  on  the  east 
coast,  in  So  Carolina  & Canada,  seeks  qualified  Utility 
Foreman,  Supervisors  & Mgrs  for  Utility  Line  Clearance 
Operations.  College  degree  or  minimum  3 yrs’  related 
experience.  We  offer  competitive  pay  & comprehensive 
benefits  package.  Send  resume  to:  Lucas  Tree,  P0  Box 
958,  Portland,  ME  04104.  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com  Visit  our  Web  site: 
www.lucastree.com  “Growing  naturally... since  1926.” 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  US  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Climber 

2 Years’  experience.  ISA  Certified  preferred,  but  not 
required.  Foreman  material.  Must  be  willing  to  travel. 
Will  be  working  for  a company  that’s  goal  is  to  become 
TCIA  Accredited.  Fax  Resume  to  (316)  522-9450  or 
call  (316)  259-0112. 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Arboriculture/Urban  Forestry  Instructors 

ACRT,  Inc.  teaches  urban  forestry  classes  at  several 
Job  Corps  centers  throughout  the  United  States.  Job 
Corp  is  the  nation's  largest  and  most  comprehensive 
residential,  educational,  and  job  training  programs 
for  disadvantaged  youth.  Instructors  provide  voca- 
tional training  to  students  in  the  fundamentals  or 
urban  forestry  and  arboriculture  as  well  as  life  and 
employment  skills.  This  position  requires  an  individ- 
ual that  possess  leadership,  motivation,  and 
interpersonal  skills  as  well  as  a desire  to  teach  and 
inspire  young  adults.  Applicants  must  have  climbing 
experience,  valid  driver's  license,  and  a minimum  2 
year  degree  (High  school  diploma  PLUS  4 years  of 
experience  may  substitute  degree  requirement). 
Locations:  Oregon,  Illinois,  Vermont,  Arkansas,  and 
Kentucky.  ACRT,  Inc.  offers  great  pay,  excellent  bene- 
fits, and  AWESOME  work  environment.  Send  cover 
letters  and  resumes  to  jobs@acrtinc.com  or  fax  330- 
945-7200  Reference#  TCI1106.  ACRT,  Inc.  is  100% 
Employee-Owned.  [EEO/AA  & Drug  Free  Workplace] 


Aspen  Tree  Service,  Inc. 

We  are  seeking  a qualified  arborist  with  tree  pruning 
skills  to  join  our  team  in  Western  Colorado.  We  are 
also  accepting  applications  for  a person  who  is  moti- 
vated to  learn  the  skills  of  proper  tree  care.  You 
qualify  if  you  enjoy  working  outside,  are  physically  fit 
and  willing  to  learn.  Previous  experience  operating 
equipment  and  climbing  skills  is  helpful.  You  must 
have  or  obtain  a Colorado  driver's  license  with  no 
points.  Please  call  (970)  963-3070. 


Ready  fora  Change? 

www.Greenlndustry-Jobs.com 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 
Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
C0.com 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Stump 

Cutters 

Carbide  Tipped 


Ifuu-  Manufacturing  and  Distributing  " STUMP  CLAW  TEETH" 


Tff  * 

•WWIMI'IO  "“t 


Buy  from  the  Original  Manufacturer 
Esubli&htxi  1954 


• tie 


v 


& 


s* 

IMS) 

no 

r*  • 5 JN 


1 ftnn  4?1  cqoc  m Border  City  Tool  & Manufacturing  Co 

lr  OVA/  ^61“J70J  fr  73375  HlACKSFOmr  • WARKFN  Ml  480R9-7675 


73375  HI  ACKSTONG  • WARREN  Ml  48089-767 
<506)758*5574  • 1*800-421-5985  • FAX  <5861  758*7829 
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RESISTOGRAPH  . ..There  is  NO  Substitute! 


Wood  Do coy  Defection  Inifrumenfi 

- Test  wood  lor  decay,  rot,  hollow  areas  A crocks 

• Analyze  annual  ring  structures  and  growth  patterns 

• Fast,  oceurote  A reliable  testing 

• Virtually  NO  DAMAGf  to  wood  from  testing 

• Coll  Today  for  Free  Info.  Fockoge  with  Video 

• NEW  Leasing  Programs  Available 


Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 


1275  Shiloh  Rd.,  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com  ft,1!  800-81 5-2389 
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Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com.  EOE/AAP  M-F 


Operations  Manager 

D&B  Tree  Service,  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager  to 
help  lead  our  Team.  Duties  and  Qualifications:  The 
candidate  must  have  proven  tree  care  industry  experi- 
ence with  general  tree  care  work  and  plant  health  care. 
Responsibilities  include:  Field  Training,  Production  and 
Safety  Management,  and  Overseeing  Daily  Operations. 
Candidate  must  be  goal  oriented  and  have  a strong 
commitment  to  Safety  and  Teamwork.  CDL  License  a 
must.  Certified  arborist  preferred.  Benefits  package. 
Please  submit  resume  to  Bob  Young:  bob@dbtree.com 
or  fax  (617)  471-4777  Ext.  30. 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  provid- 
ed, valid  driver’s  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Fax 
(630)  562-0871. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years'  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Come  to  the  Great  Pacific  Northwest  in  Salem,  OR 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  mtns.  Giant  trees. 
Challenge  trees.  Safe  easygoing  work  environment. 
Looking  for  Oakman  (person)  w / eucman  background, 
(born  again  freeman)  or  just  an  oakman  that  never 
had  the  privilege  of  being  a eucman!  Top  wages  for 
the  industry.  Med/Dental,  4 10-hr-day  work  week,  year 
round.  (Except  after  storms).  Elwood's  Tree  Service  Co. 
since  1981.  Call  (503)  390-2838,  fax  (503)  390- 
9648,  e-mail  ftreei@proaxis.com 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


Limb  Walker  Tree  Service  in  Roseburg,  OR 

Looking  for  motivated,  career-minded  individuals  who 
are  seeking  employment  in  the  tree  care  industry. 
Positions  currently  available  for  goal-oriented  tree 
techs  with  a minimum  of  5 yrs.’  exp.  in  pruning,  high 
climbing  & tree  removal.  Valid  OR  Class  B driver’s 
license  required  or  willing  to  obtain.  Drug  screen 
required.  Unlimited  opportunity  for  those  who  possess 
the  desire  to  learn  & a strong  work  ethic.  E-mail 
resume  to  Jim@limbwalkertreeservice.com 


ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Operations  Manager 

Must  have  tree  service  management  experience  & a 
passion  for  operations  & trees.  Attention  to  detail  a 
must  & be  a “buck  stops  here"  person.  Certified 
Arborist.  Must  have  metric-oriented  accomplish- 
ments. Help  $2  million  firm  grow  to  $5  million, 
accredited  tree  service.  This  company  has  consistent- 
ly grown  30%  per  year  for  5 years.  6-figure  potential. 
Highly  regarded,  Atlanta-based  firm.  Please  fax 
resume  & letter  of  interest  to  Tree  Service  President, 
(770) 729-1980. 


Cagwin  & Dorward  is  accepting  resumes  for  TREE 
CARE  Manager. 

We  offer  job  stability  with  a reputable  and  growing 
Bay  Area  company  in  addition  to  a pay  package  that 
includes  promotion  opportunities,  health  benefits, 
paid  holidays  and  paid  vacation. 
Duties  Include  (but  not  limited  to): 

• Manage  2-4  crews 

• Sales  to  Landscape  Maintenance,  Residential  and 
Non-Routine  Customers 

• Surgery,  Plant  Health  Care,  Removals 

• Weekly  payroll  paperwork 

• Insure  care  of  equipment 

Requirements:  Candidate  must  be  highly  motivated 
with  a focus  on  excellent  customer  service  and  have 
relevant  experience  in  tree  care  industry. 
Management,  computer  knowledge,  clean  DMV.  Bi- 
lingual a plus.  Send  resume  and  cover  letter.  (415) 
892-7710  or  within  California  at  1-800-891-7710. 
Check  out  our  company  and  other  career  opportunities 
at:  www.cagwin.com/careers/career_jobs.htm 


Forestry  Worker  II,  City  of  Green  Bay 

The  City  of  Green  Bay  Park,  Recreation  & Forestry 
Department  is  seeking  a Forestry  Worker  II  to  per- 
form work  of  moderate  difficulty  in  pruning, 
planting,  removing  & maintaining  trees  for  the  city. 
Knowledge  of  tree  pruning,  treatment  & removal 
methods,  use  & care  of  tree  pruning  tools  and  equip- 
ment, and  the  ability  to  work  at  heights. 
Requirements  include:  high  school  diploma  or 
equivalent,  four  years’  experience  in  aboriculture, 
two  of  which  include  rope  & saddle  tree  climbing, 
working  with  aerial  bucket  trucks;  CDL  required  (or 
ability  to  obtain  CDL  within  6 months  of  hire).  Urban 
Forestry  Technical  school  training  may  be  considered 
in  lieu  of  experience.  Salary:  $18. 73-$19. 72/hour 
(2006  rates)  with  excellent  benefit  package. 
Deadline  to  apply  is  Friday,  April  20,  2007,  at  4:30 
p.m.  (CST).  For  application  materials  contact: 
Human  Resources  Dept.,  100  N.  Jefferson  St„  Room 
500,  Green  Bay,  Wl  54301;  (920)448-3149; 
www.green-bay.org  EOE. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 
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We  are  a respected  national  company 

That  is  looking  to  add  a Territory  Manager  to  the  Mid- 
Atlantic  Region  of  the  U.S.  The  Territory  Manager 
would  be  responsible  for  partnering  with  Arborist 
companies  to  sell  our  products  in  their  area.  Qualified 
candidates  must  have  a minimum  of  5 years  of  expe- 
rience in  the  tree  care  industry.  ISA  certification  and 
BS  degree  in  Arboriculture  or  similar  are  a plus.  We 
offer  a competitive  salary,  commission  and  full  bene- 
fits with  a 401(k)  plan.  If  you  are  driven  to  make  a 
difference  in  the  industry  with  a company  that  values 
integrity,  e-mail  your  resume  to:  jkust@yahoo.com 


Warm  South  Carolina 

Fifty-eight  year  old  company  located  in  central  South 
Carolina  is  seeking  crew  leaders  and  climbers.  Three 
years'  experience,  valid  driver's  license  and  a passion 
for  trees  is  a must.  Company  offers  job  stability, 
excellent  pay,  bonuses,  sign-on  bonus,  relocation 
help,  health  insurance,  holidays,  vacation  and  a 
stress  free  opportunity.  (803)  252-7664  or 
chris@soxandfreeman.com 


Great  Opportunities  in  SE  Florida!  All  positions! 

High-end  commercial  tree  work  year-round  in  the 
most  affluent  communities  in  the  country. 
Professional  environment.  New  equipment/latest 
technology.  Ongoing  training.  Room  for  advancement. 
NOVO  ARBOR  is  a fast  growing  company 
that  values  what  you  have  to  offer  as  you  will 
value  what  we  have  to  offer!  Relocation  assist. 
Tel:  (561)  330-9785  Fax:  (561)  330-2392.  E-mail 
Admin@NovoArbor.com 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 


Tree  Climber/Aerial  Lift  Operator 

Pittsburg,  PA-based  co.  for  over  20  yrs.  Year-round 
work,  5 yrs’  experience.  Must  know  pruning  w/o 
spikes.  Medical,  retirement  benefits,  paid  holidays 
and  vacation.  Fax  resume  to  (724)  942-0800  or  call 
(724)  942-0722. 


EQUIPMENT 
FOR  SALE 

For  Sale 

1987  Ford  F600,  50'  Skyworker,  77,000  mi.  $14,500 
1977  Inti.  Skyworker  50'  boom  plus  14'  elevator 
47,000  mi.  good  shape.  Vermeer  stump  digger. 

1988  Ford  F700  diesel,  50'  Skyworker,  no  chip  box. 
$7,500.  Call  Mike  (419)  294-2631  for  prices 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958.  1-800-873-3203. 


1990  GMC  Forestry  bucket  truck 

366  gas  F.I.,  66,000  mi,  5-speed  trans,  1100-22  tires. 
Asplundh  LR50  55'  working-height  with  pony  motor 
Recently  serviced  boom.  Body  no  rust  mint  condition. 
$22,000  OBO.  NY  (914)  447-8882. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml  area. 
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PRODUCTS/SERVICES 

Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:phannan@arborcomputer.com. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


LEWIS  UTILITY  TRUCK  SALES,  INC  * 628  N.  Portland  St.,  Ridgeville,  IN  47380* 


CALL:  800-856-2064  TODAY! 

LARGE  ENOUGH  TO  SERVE  YOU,  SMALL  ENOUGH  TO  CARE! 

AIRPORT  PICKUP  * DELIVERY  AVAILABEL  * FINANCE  COMPANIES  AVAILABLE 
AFFORDABLE  PRICES  FOR  EVERYONE  * DOT  * CERT.  DIELECTRIC  TESTING 
MON  -FRI,  8-5/ SAT.  BY  APPOINTMENT 


1997  GMC  XT5, 52FT  TEREX 
TELELECT/DUMP  & CHIP, 
57FT  WH,  366  FUEL  INJ,  5 SP, 
WITH  KUBOTA  PONY  MOTOR 


1997-1998  GMC  LRIII  ALTEC, 
5SP,  GAS,  60FT  W.H.  WITH 
KUBOTA  PONY  MOTOR 
SEVERAL  TO  CHOOSE  FROM 


2004  GMC,  16FT  CHIP  TRUCK 
C7  CAT  DIESEL,  6SP,  A/C,  RADIO 
AIR  BRAKES,  LOW  MILES 


COMING  SOON: 

2008  FORD,  F-750 
CUMMINS  DIESEL 
14’  EXTRA  HIGH  CHIP  BOX 


BRAND  NEW  GMC/INT  XT55 
& XT60  HI-RANGER  TEREX 
TELELECT  DIESEL /DUMP 
& CHIP  OR  FLATBEDS 


BRAND  NEW  ELEVATORS 
XT60/70  HI-RANGER  TEREX 
TELELECT/ELEVATOR/DUMP 
& CHIP  OR  FLATBEDS  /65/75FT 
W.H.  GMC  OR  INT  DIESELS 


1997  LRIV  55FTWH,  NEW  AND  USED  CHIP  TRUCKS 

GMC,  GAS,  DUMP  & CHIP  1994-2007  GMC,  INT  1 T TO  16'  EXTRA 

KUBOTA  PONY  MOTOR  HIGH.  ALSO  IN  REMOVEABLE  TOP 


& SIDES,  GAS  /DIESEL 


www.lewisutilitytrucks.net  * lewis@lewisutilitytrucks.net 
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BUSINESSES 
FOR  SALE 


Small  Engine  repair  & sales  center  for  sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal  beaches. 
Second  fastest  growing  county  in  NC.  $600,000.  Call 
(910)  443-1072  for  info. 


Growth  Opportunity:  Maximize  Profits/Potential 

Don’t  Sell,  Don’t  Franchise,  Get  Paid  to  Merge. 
Become  an  important  part  of  something  much  bigger. 
You  will  still  manage  your  company  and  get  help  with 
accounting,  marketing  and  recruiting.  We  can  help 
the  right  company  increase  growth  and  profits  while 
reducing  headaches.  Are  you  that  company?  Explore 
the  possibilities.  Call  (913)  381-1505  & ask  for  Larry 
or  e-mail  LarryRyan@ryanlawn.com 


Holden  Beach,  one  of  the  fastest  growing 
counties  in  NC 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

“After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I’m  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge.' 


fn#  Tr#«  «nd  Shrub  Car#  Comeany 


Offices  io  CT.  DC,  MA,  MD,  NJ.  NY.  F*  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers9savairee.com 
www.savatroo.com 
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Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010;  w/25  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip- 
ment to  list.  $2.2  mil.  Call  (910)  443-1072. 


Beautiful  Northern  Colorado 

Great  opportunity.  Small,  profitable  full-service  tree 
care  & landscape  co.  Established  21  yrs.  Turnkey. 
Great  5 acre  home  & large  shop  location  available  as 
well.  Call  (970)  532-0511  or  e-mail  to 
miketjx@qwest.net. 


North  Central  Ohio  Tree  Service 

Owner  retiring  after  25  years.  Located  in  growing  city 
of  11,000  w/  new  schools,  strategically  located  off  new 
4 lane  USR30  (Lincoln  Highway).  Established,  loyal 
clientele.  Min.  competition.  Grossed  avg.  $170,000 
last  2 years.  Excellent,  well-earned  reputation. 
Extensive  yellow  pages  advertising.  Lease  on  present 
property  possible.  All  equipment  inch  Want  reputable 
professional  to  continue  the  tradition.  Convince  me 
first,  then  we’ll  talk  financing.  419-543-1041. 
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Catch  the  Wave  of  Global  Arboriculture 
At  The  Longest  Running  Conference 

for  Professional  Arborists. 

83rd  Annual 

International  Society  or  Arboriculture 

Conference  & Trade  Show 

Sheraton  Waikiki  • Honolulu,  HI 

July  28  — August  1,  2007  Commercial,  municipal,  utility  and 

research  arborists  uniting  to  mold  the  future 
of  arboriculture  around  the  world. 


For  a detailed  schedule  of  events 

and  additional  information  visit  the 

conference  Web  site  for  updates.  NFW: 

www.isa-arbor.com/conference.  Methods  of  Assessing  Urban  Forest  Structure 


IUFR0  Urban  Forestry  Working  Group  Session 

Keynote  Speaker:  The  International  Union  of  Foiest  Research  Organization 

will  hold  a special  session  presenting  assessments  of  urban 
Dr.  Joe  R.  McBride  forest  structure.  Session  will  include  an  open  discussion  of 


Registration  and 
Housing  Information 


the  presentations. 

Tree  Academy  Workshops 

Moved  to  Sunday  Making  it  easier  to  enjoy  full  conference 
benefits 

50%  off  the  workshop  with  full  conference  registration 
if  registered  by  July  15th. 


Professor  of  Urban  Forestry  Department  of  Landscape 
Architecture.  University  of  California-Berkeley 

Research  expert  on  urban  forestry  around  the  world. 


Conference  Registration  Now  Available  Online  at 
www.isa-arbor.com/conferencc 

ISA  Member  Full  Conference  Cost:  $365*  before  June  8 

* Must  use  ISA  bousing  accommodations  tu  tecaive  pricing 

Multiple-Employee  Discount  for  Companies* 

10%  off  with  10  or  more  employees 

’Employers  must  contact  Jessica  Marx,  ISA  Conference  Manager,  to  inquire 
about  this  discount,  317.355.94 1 1. 

For  questions  contact  the  ISA  office  at  1-888-ISA-TREE 


Book  your 
housing  today! 

Online  at 

www.isa-arhor.com/conference 
Or  contact: 
ISA  Housing  Bmeau 
2451  Enterprise  Pkwy 
Twinsburg,  OH  44087 
330  425  9330 

Rooms  starting  at  SI  45*  per  night 
’does  not  include  tax 


Please  circle  3 1 on  Reader  Service  Card 


ATTACHMENT  STYLE 
STUMP  GRINDERS 

Cost  Effective  • Time  Effective 
...Plain  Effective 


T 


ft?* j 


SKIDSTEER 


75  HP  TRACTOR 


100  HP  TRACTOR 


150  HP  TRACTOR 


Tree  Care  Company  in  Beautiful  Central  Coast  CA 

Well  established  tree  care  company,  prime  for  major 
expansion  locally  and/or  into  3 nearby  cities.  15  years 
in  business,  only  locally  based  Tree  Company.  1,300 
documented  long-term  repeat  clients  and  60  com- 
mercial accounts.  Fully  computerized  large  public 
service  Web  site  and  year-round  local  advertising. 
Very  high-end  clientele.  Includes:  5 trucks,  Top  kick 
50'  boom,  2 chippers  - 1 Bandit  1290H,  2 stump 
grinders,  full  compliment  of  chain  saws,  cabling 
equipment,  inventory  and  more,  7-man  crew  and 
office  manager.  We  are  deeply  rooted  in  the  commu- 
nity and  have  progressive  gross  increase  of  over 
$100,000  per  year.  We  work  5 to  6 days  per  wk,  52 
wks  a year.  No  down  time,  No  layoffs  for  over  12  years. 
Scheduling  weeks  in  advance  year  round.  For  addi- 
tional information,  please  contact:  (818)  986-9585. 


N-Shore  Lake  Superior,  MN 

Tree  Service  Est.  20  years!  Utility  ROW  Clearing,  Yr- 
round  work:  Parks,  Resorts,  Lot  Clearing.  Great 
equip.,  turnkey  open,  help  w / transition.  $150k.  Also 
bldg,  for  lease/sale.  Jerry  (218)  349-1922  or  djro- 
hde@frontiernet.net 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas.  Also  spraying  for  bark  beetles.  $98,000 
includes  all  equipment,  inventory  and  client  list. 
(970)  759-9380. 


TREE  SERVICE  COMPANY 

This  10-year-old  firm  has  developed  a client  follow- 
ing that  has  continued  to  grow  each  year.  Their 
name  is  synonymous  with  customer  service  and 
quality  workmanship.  Providing  services  primarily  in 
Lake,  Cook,  and  McHenry  counties  in  Illinois  and 
Racine,  Kenosha  and  Burlington  counties  in 
Wisconsin,  their  customers  include  many  munici- 
palities and  governmental  bodies  as  well  as 
commercial  and  residential  clients.  We  work  6 days 
per  week  year  round  scheduling  weeks  in  advance 
and  currently  have  six  weeks  of  sold  jobs.  No  down 
time  and  no  layoffs  for  over  10  years.  Projected 
gross  income  for  2006  is  $600,000.  Will  sell  client 
list  separately  or  client  list  and  equipment  as  a 
package.  If  you  are  looking  to  expand  your  client 
base  or  purchase  a company  with  an  established 
clientele,  please  contact  their  representative 
Jacqueline  Black  at  (847)  587-3065. 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with 
a proven  leader  in  the  tree  care  industry.  We  will 
assist  you  with  sales  & marketing,  financial  mgt., 
recruiting  and  equipment  support.  Our  expertise  can 
aid  in  your  success.  Our  systems,  coupled  with  your 
talent  and  determination,  will  give  you  an  opportu- 
nity to  control  your  destiny.  Call  D&B  Tree  (617) 
471-4777  x30  or  ownerarborist@dbtree.com 


200  HP  HYDRAULIC 


50  HP  TRACTOR 


POWERFUL  • PROVEN 
PATENTED  • PERFORMERS 


PTO 


STUMP  GRINDERS 


www.ptostumpgrinders.com 


Lightning  Protection  for  Trees 

Preserve  and  Protect  Your  Client’s  Trees 


Install  systems  on: 

Golf  Courses 
->  Estates 

->  Historic  Sites  , 

Valuable  Trees 

Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation".  CD  or  VHS  $19.95. 
Visa  or  MasterCard. 


A Johnny  Aulnry 


Independent  Protection  Co.,  Inc. 

800-860-8388 

www.ipclp.com 


Please  circle  40  on  Reader  Service  Card 


Please  circle  30  on  Reader  Service  Card 
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Washington  in  Review 

By  Peter  Gerstenberger 


In  fiscal  2006,  inspectors  out  of  federal 
OSHA  offices  performed  a total  of  69 
inspections  of  tree  care  companies  and 
levied  175  citations  totaling  $147,200  in 
penalties.  Analyzing  what  these  tree  care 
companies  were  cited  for  serves  one  main 
purpose,  and  that  is  to  avoid  making  the 
same  compliance  mistakes  and  incurring 
similar  penalties.  The  author’s  disclaimer 
is  that  this  sort  of  analysis  by  no  means 
gives  one  a full  picture  of  the  hazards  that 
can  be  found  or  the  control  measures  that 
should  be  implemented  in  the  typical  tree 
care  company. 

#5: 1910.95  Occupational 
noise  exposure 

Promulgated  over  20  years  ago,  this 
standard  requires  the  employer  to  monitor 
potentially  harmful  noise  levels  in  the 
workplace,  and  when  those  levels  exceed  a 
certain  threshold,  to  implement  additional 
measures.  Specifically,  the  use  of  hearing 
protection  is  required  to  “attenuate”  noise 
levels,  and  hearing  testing  at  the  time  of 
hire  as  well  as  annually  helps  to  assure  that 
protective  measures  are  effective. 

Most  tree  care  employers  provide  hear- 
ing protection.  Program  deficiencies  most 
often  are  found  in  noise  level  monitoring 
and  hearing  testing. 

#4: 1910.266  Logging 
operations 

OSHA  issued  the  Logging  Standard 
more  than  10  years  ago  and  shortly  there- 
after began  attempts  to  apply  it  to  certain 


tree  care  operations,  giving  some  employ- 
ers fits.  Overall  in  this  author’s  opinion,  the 
Logging  Standard  does  not  line  up  well 
with  the  hazards  encountered  or  controls 
that  should  be  applied  in  the  typical  tree 
care  operation.  The  ANSI  Z133  Standard 
serves  as  a far  better  guide  for  most  tree 
removal  operations.  If  your  firm  is  visited 
by  OSHA,  beware  the  logging  standard 
citation. 

#3:  5(a)(1),  the  General  Duty 
Clause 

Failing  to  find  any  specific  or  general 
industry  OSHA  standard  they  can  apply  to 
a hazardous  situation,  the  OSHA  compli- 
ance officer  will  typically  issue  what  is 
known  as  a general  duty  clause  citation, 
citing  the  employer  for  failing  to  maintain 
a workplace,  “free  of  recognized  hazards.” 
This  is  a good  news/bad  news  situation. 
The  bad  news  is  that  a general  duty  citation 
is,  by  OSHA’s  definition,  a serious  viola- 
tion carrying  a heftier  fine.  The  good  news 
is  that  such  a citation  typically  makes  spe- 
cific reference  to  an  industry’s  consensus 
standard,  which  in  our  case  again  is  ANSI 
Z133.  The  lesson  here  is,  follow  the  indus- 
try standard  to  keep  your  workers  safe  and 
avoid  citation. 

#2: 1910.67  Vehicle-mount- 
ed elevating  and  rotating 
work  platforms 

This  relic  of  a standard  governs  aerial  lift 
operations.  The  typical  citations  under  this 
standard  come  from  two  areas. 


First  is  the  operator’s  failure  to  wear  fall 
protection  while  in  the  bucket.  OSHA 
would  prefer  that  one  wear  a full  body  har- 
ness and  fall  arrest  lanyard,  but  the  letter  of 
the  law  still  allows  a body  belt  and  lanyard 
to  be  used. 

Second,  employers  are  cited  for  failure 
to  perform  and  to  document  the  necessary 
inspection  and  maintenance  of  their  lifts. 
Key  areas  of  concern  include  dielectric 
testing  as  well  as  inspection  of  critical 
boom  components. 

#1:1910.132-1910.135 
Personal  Protective 
Equipment  requirements 

These  citations  are  typically  triggered 
when  the  OSHA  compliance  officer  sees 
crews  working  without  hard  hats  and/or 
eye  protection,  which  in  and  of  themselves 
are  citable  violations.  Investigating  more 
closely,  the  OSHA  rep  will  typically  find 
that  the  employer  failed  to  assess  the  haz- 
ards in  the  workplace  that  could  be 
mitigated  through  the  use  of  PPE,  and  that, 
further,  the  employer  failed  to  record  a 
written  certification  that  this  hazard  assess- 
ment had  been  performed. 

The  take-home  message  here  is  that 
employees  must  wear  hard  hats  and  eye 
protection  for  all  arboricultural  activities. 

Peter  Gerstenberger  is  senior  advisor 
for  safety’,  compliance  & standards  for  the 
Tree  Care  Industry’  Association. 
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Accident  Briefs 


Collected  from  published  reports. 

Utility  tree  trimmer  dies  of 
injuries  suffered  after 
December  windstorm 

A tree  trimmer  for  Tacoma  Power  in 
Washington  state  died  January  2,  2007, 
from  injuries  suffered  as  crews  were  clean- 
ing up  from  a December  windstorm. 

Barry  Kensrud,  a veteran  Tacoma  Power 
worker,  had  been  helping  to  clear  a tree  that 
fell  across  power  lines  on  December  17 
after  the  windstorm  knocked  out  power  to 
1.5  million  utility  customers  in  the  Puget 
Sound  region.  Kensrud  sawed  through  a 
fallen  power  pole,  which  released  tension 
in  attached  phone  cables.  The  cables  and 
pole  hit  Kensrud,  throwing  him  across  the 
alley.  Kensrud  had  been  hospitalized  in 
critical  condition  until  his  death. 

Man  killed  after  pinned  in 
logging  accident 

Terrance  N.  Cook,  38,  of  Hubbardsville, 
N.Y.,  died  December  31,  2006,  while 
removing  logs  in  the  town  of  Marshall  in 
Oneida  County. 

Cook,  an  independent  contractor  who 
sold  his  lumber  to  Cold  Brook-based  P&W 
Forestry  Products,  was  pinned  between  a 
logging  skidder  and  a fallen  tree  while  he 
and  two  others  were  removing  logs  from  a 
wooded  area.  Members  of  the  Deansboro 
and  Oriskany  Falls  Fire  Departments 
responded  to  the  scene  and  took  Cook  to 
St.  Elizabeth  Medical  Center  where  he  was 
pronounced  dead. 

One  of  the  other  men  was  knocked 
down  by  the  skidder  as  it  rolled  back- 
ward, but  was  not  injured.  The 
Occupational  Safety  and  Health 
Administration  was  investigating. 
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Man  dies  when  struck  by 
tree  while  clearing  land 

A man  was  killed  in  Lufkin,  Texas,  when 
he  was  struck  by  a falling  tree  January  8, 
2007. 

Jose  Bermudez,  21,  died  instantly  after  a 
large  portion  of  a tree  struck  him  in  the 
head  while  he  was  guiding  the  fall  of 
another  tree. 

He  was  working  on  a tree  clearing  crew 
off  road  in  a wooded  area,  according  to  a 
report.  Bermudez  suffered  severe  head 
trauma  and  was  pronounced  dead  at  the 
scene. 


Tree-trimmer  hurt  in  30-foot 
fall  through  roof 

A41-year-old  tree-trimmer  was  flown  to 
the  hospital  January  10,  2007,  after  author- 
ities say  he  fell  through  a skylight  and 
plunged  at  least  three  stories  to  the  floor  of 
a vacant  building  in  Melbourne,  Kentucky. 

The  man,  who  was  contracted  to  trim 
trees  around  the  building,  inadvertently 
stepped  on  a roof  skylight,  which  broke 
causing  him  to  plummet  30  feet  to  the 
ground  of  the  former  boat  storage  facility. 
A medical  helicopter  flew  the  man  to 
University  Hospital  in  Cincinnati.  No  fur- 
ther information  was  immediately 
available  about  his  condition,  according  to 
The  Kentucky  Post. 


Man  dies  in  tree  trimming 
accident 

Bryan  Dickinson,  39,  or  Waretown,  N.J., 
died  after  being  electrocuted  in  the  bucket 
of  an  aerial  lift  January  24,  2007. 

Dickinson  had  been  trimming  a tree 
outside  a house  and  was  25  feet  off  the 
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ground  when  he  came  into  contact  with 
overhead  electric  lines,  according  to  the 
Asbury  Park  Press.  A friend  who  was 
helping  Dickinson  noticed  him  slumped 
over  in  the  bucket  and  assumed  Dickinson 
had  suffered  a heart  attack.  The  friend 
called  police  at  9:38  a.m..  When  police 
arrived,  Dickinson  was  still  in  the  raised 
bucket.  The  East  Dover  Fire  Company 
extended  a ladder  so  Toms  River  police 
could  perform  CPR  from  inside  the  bucket. 
The  father  of  three  was  pronounced  dead  at 
the  scene  at  10:03  a.m. 

Dickinson  owned  a general  contracting 
business,  Bryan’s  Unlimited  Enterprises, 
for  about  20  years,  but  was  doing  the  work 
as  a favor  for  a relative  when  he  was  killed. 
The  Ocean  County  Prosecutor’s  Office  and 
the  county  Sheriff’s  Department  were 
investigating  to  determine  whether 
Dickinson  had  the  proper  equipment  and 
how  far  he  was  from  the  power  line. 


Grading  company  worker 
killed  when  tree  strikes  him 

A worker  clearing  woods  for  a new  sub- 
division was  killed  Feb.  7,  2007,  in 
northern  Mecklenburg  County,  North 
Carolina,  when  when  the  tree  he  was  cut- 
ting down  fell  on  him,  hitting  him  in  the 
head. 

Roy  Herman,  63,  of  Mooresville,  N.C., 
was  working  for  a grading  company  clear- 
ing trees  for  the  development.  The  location 
of  the  site  is  between  Huntersville  and 
Charlotte. 

Officials  from  the  Charlotte- 
Mecklenburg  Police  Department  and  the 
Occupational  Safety  & Health  Division 
were  investigating. 


Send  your  local  accident  news  and 
reports  to  TCI  at  staruk@tcia.org,  or 
TCI,  3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103. 


Better  climbing  skills? 

CTSP  Workshops: 


March  14  & 15,  2007 
Holiday  Inn  Countryside 
Countryside,  IL 
(close  to  Midway  Airport) 


March  20  & 21,  2007 
Brunswick  Hilton  & Towers 
East  New  Brunswick,  NJ 


Change  behavior! 

More  than  90%  of  all  accidents 
in  tree  care  are  the  result  of 
unsafe  behavior. 


November  6 & 7, 2007 
Hilton  Hotel 

In  conjunction  with  TCI  EXPO 
Hartford,  CT 


A Certified  Treecare  Safety  Professional  (CTSP) 
can  help  create  a culture  of  safety 
in  your  company  ...  Sign  up  today. 


Please  circle  59  on  Reader  Service  Card 


TCIA. 

VOICE  OF  TREE  CARE 

Call  1-800-733-2622  or  e-mail  peter@tcia.org 


REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Accreditation  props  up  Props  Tree  & Landscape 


Props  Tree  and  Landscape  Inc.  in 
Sacramento,  California,  was  just  the  sixth 
company  in  that  state  to  achieve  TCIA 
Accreditation,  which  it  did  in  December 
2006. 

Robert  Props,  33,  is  vice  president  of  Props 
Tree  and  Landscape  Inc.,  which  has  two  major 
divisions:  Props  Tree  Care  and  Trees  On  The 
Go.  Props  Tree  Care  handles  tree  mainte- 
nance, pruning,  removals,  cabling  and 
bracing,  some  stump  grinding,  pest  control, 
landscape  pest  control  and  consulting,  which 
includes  expert  witness  work  and  litigation. 
Trees  On  The  Go  handles  tree  transplanting, 
tree  installation,  landscape  installation  and 
reforestation  programs. 

While  Props'  mailing  address  is  in  Roseville, 
Calif.,  it  is  located  in  Sacramento  and  services 
Sacramento,  Placer,  El  Dorado  & Yolo  coun- 
ties. 

Robert  Props'  father,  Rodney,  started  Props 
Tree  and  Landscape  in  1971.  Rodney  is  mostjy 
retired  today,  but  still  works  part-time  a cou- 
ple of  days  a week 
with  Robert,  who 
Rodney  had  climb- 
ing trees  when  he 
was  still  a young 
boy. 

“Now  they've  got 
youth  saddles,  but  I 
learned  to  climb 
with  just  a leather 
belt,”  says  Robert. 
“Dad  put  a D-ring 
on  my  belt,  or  his 
belt  rather,  and  said, 
'let's  go  to  work,'  and  he’d  hoist  me  up  in  a 
tree  and  tie  me  in  and  I'd  just  limb  walk  while 
he  was  doing  maintenance  work  on  the  trees 
themselves.” 

Such  a lack  of  safety  and  training  was  not 
uncommon  back  then,  Robert  Props  says. 

"Things  have  changed  a lot  and  come  along 
way  and  that's  what's  neat  about  the 
Accreditation  program  - it's  helped  us  go  even 
further  - take  that  extra  step  that  helps  sepa- 


Robert Props 


Todd  Johnson  on  the  job  for  Props  Tree  and  Landscaping  Inc.  Ongoing  training  is 
a morale  booster  for  employees,  says  Robert  Props. 


rate  us  from  eveiybody  else." 

Robert  became  involved  in  the  business  in 
the  early  1980s.  “I  was  stillyoung  at  that  point 
but  I had  my  head  on  straight,  at  least  dad 
made  sure  it  was.  I'd  work  the  summers  with 
the  tree  crews  and  performed  Quite  a bit  of 
shop  maintenance  work  - on  the 


(www.propstreecare.com).  We  do  hold  a cou- 
ple of  small  ads  in  the  local  Yellow  Pages,  but 
nothing  like  we  used  to.  They  used  to  be  full- 
page  ads  when  it  was  affordable  still.” 

But  Web  advertising  has  come  into  its  own, 
says  Robert.  "It’s  amazing  how  fast  it  gets 
outdated,  but  its  definitely  a great 


mes 


chain  saws  and  small  engine 
repairs  and  sharpening  the 
chains,  and  doing  all  the  stuff 
back  at  the  shop  that  I could 
do  when  I got  out  of  school. 

I'd  often  do  that  after  finish-  — 

ing  homework.  It  was 
exciting  as  a kid,  so  it  was  more  of  a confidence 
motivational  thing.  It  was  something  I 
looked  forward  to  doing  after  finishing  home- 
work as  opposed  to  just  watching  TV." 

Props  Tree  and  Landscape  has  12  employ- 
ees. five  of  whom  are  family  members.  Their 
business  mix  is  about  50/50  residential  and 
commercial,  with  much  of  it  coming  from 
referrals.  "We've  been  around  for  so  many 
years  that  a lot  of  it  is  referrals,  word  of  mouth. 

We  did  use  YellowPages  for  the  earlier  years. 

Now  we  advertise  mostjy  through  our  Web  site 


avenue  of  advertising  for  us. 
We  also  advertise  through  a 
few  online  services.” 

His  biggest  challenge,  Robert 
^ says,  is  separating  his  business 
from  the  competition. 

“Trying  to  separate  us 
from  the  other  300-plus  tree  compa- 
in  the  area  - the  fly-by-nighters. 
Eveiybody  who  owns  a chain  saw  calls  them- 
selves a tree  business  and  are  undercutting  the 
industiy.  Tying  to  separate  us  from  them  has 
been  our  biggest  challenge." 

"Before  acquiring  Accreditation,  it  was  our 
professionalism  and  commitment  to  excel- 
lence that  did  that.  Our  reputation  precedes  us 
in  the  Sacramento  area.  Now,  with  TCIA  back- 
ing us  up  with  Accreditation,  it  just  reinforces 
(Continued  on  page  90) 
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Director’s  Forum 


Rapid  ash  decline  is  a real  safety  threat 


By  Randy  Owen 

My  article  started  out  to  be  "Goals  accom- 
plished for  2006.”  In  reviewing  theyear, 
I decided  that  my  personal  goals  of  time  away 
from  business  with  friends  and  family  was 
achieved.  But  on  the  job,  I have  an  unad- 
dressed concern  related  to  our  experience  with 
the  emerald  ash  borer  (EAB)  and  ash  trees. 

EAB  is  still  active  and  spreading  throughout 
Michigan  and  in  hot  spots  in  other  states. 
There  are  many  lessons  to  be  learned  from  this 
exotic  invasive  pest.  It  can  be  treated  on  a 
tree-by-tree  basis.  The  treatment  is  effective, 
but  will  have  to  be  done  annually.  We  recom- 
mend specimen  trees  and  ash  trees  near  and 
dear  to  our  customers'  hearts  be  treated,  but 
we  also  explain  the  cost  and  that  they  are  tak- 
ing on  an  annual  chore  and  cost  for,  as  far  as 
we  know  now,  the  life  of  the  tree. 

My  concern  is  the  rapid  failure  rate  of  the 
ash  after  death.  The  failure  rate  depends  on 
various  factors,  including  the  growing  location 


and  the  stress  factor  in  street  trees  - growing 
between  a sidewalk  and  the  road,  open  areas, 
low  wet  areas,  etc. 

I have  experi- 
enced major  limb 
failure  in  less  than 
one  year  after  death 
on  street  trees  in 
24-inch  DBH  class 
trees  and  up,  and  in 
the  4-inch  to  6-inch 
limbs  in  the  upper 
crown.  I am  also 
seeing  root  and 
crown  rot  advancing 
Quickly.  To  the 
untrained  eye,  the  ash  trees  appear  to  be 
climbable.  They  are  not.  They  fall  over.  In  high 
winds,  or  when  untrained  people  tiy  to  remove 
them,  they  can  fall  over  - causing  property 
damage  and  injuries.  It  is  more  important  than 
ever  to  train  sales  and  field  staff  to  understand 
and  identify  unsafe  ash  trees  and  proper  pro- 


tocol and  procedures  for  removal. 

The  widespread  death  of  ash  has  brought 
out  a resurgence  of  "two  men  and  a chain  saw” 
companies,  and  our  injury  and  death  rate  has 
risen  to  a high.  Michigan  OSHA  put  out  a 
directive  to  conduct  more  field  inspections.  I 
believe  most  of  these  injuries/deaths  are  com- 
ing from  companies  outside  TCIA 
membership.  But  we  will  be  inspected,  too. 
My  company  will  be  ready,  thanks  to  TCIA 
Accreditation  and  the  new  CTSP  program. 

Ifyou're  in  an  area  with  ash  trees,  I thinkyou 
will  experience  our  problems  soon.  "Two  men 
and  a chain  saw”  will  always  be  out  there,  but 
the  failure  of  the  ash  trees  so  soon  after  they 
die  is  a huge  safety  concern  for  the  general 
public  and  our  workforce.  Becoming  a TCIA 
accredited  tree  care  company  and  promoting 
and  having  a CTSP  safety  person  will  keepyou 
on  the  cutting  edge  of  our  industry. 

Randy  /.  Owen  is  president  of  Owen  Tree 
Service.  Inc.  in  Attica.  Michigan,  and  a mem- 
ber of  TCIA's  Board  of  Directors. 


Randy  Owen 
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LOGLIFT 

YOUR  d STEPS  TO  SUCCESS? 


Q Chip  the  smalt  limbs  and  branches  Q Quickly  unfold  your  toglift  crane  El  Remove  the  chip  body  top 

Loglift  * means  more  jobs  with  fewer  men,  fewer 
trucks  and  a better  bottom  line  for  your  company! 

A new  dimension  in  tree  care  and  maintenance! 


Q Load  targe  wood  into  the  body 
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Accreditation  props  up  Props  Tree  & Landscape 


(Continued  from  page  88) 

that  same  motto  that  we  had  before.  It's  been 
fabulous.  We've  had  a lot  of  great  response 
from  clients  congratulating  us  on 
Accreditation,"  says  Robert.  "I  sent  out  over 
1,500  e-mails  to  my  clients  with  the  press 
release  for  TCIA  Accreditation.  It's  great.” 

Props  signed  up  for  Accreditation  because 
of  the  idea  of  the  program  itself  and  the  layout 
of  what  it  can  do  for  the  industry,  for  the  com- 
panies. “It  was  exciting  to  me.  The  foundation 
of  what  it  stands  for  helps  show  our  clients 
that  we  care  for  our  business  and  our  employ- 
ees as  well  as  our  clients  and  their  trees.  And 
it  separates  us  from  the  competition  b iy  prov- 
ing that  we  are  leaders  in  our  field  and  industry 
with  the  backing  of  TCIA." 

It  took  Props  about  nine  months  to  com- 
plete the  Accreditation  process.  "We  had  most 
everything  in  place.  It  just  wasn't  Quite  in  the 
order  it  needed  to  be  in.” 

Robert  and  his  family  pulled  together  and 
completed  the  Accreditation  checklist,  one 
item  at  a time.  Streamlining  the  business  plan 
and  operation  manual  took  some  work,  and 
doing  the  little  things  that  needed  to  be  done 
to  make  it  all  come  together,  such  as  incorpo- 
rating, changing  all  the  logos  and  letterhead, 
etc.,  were  a challenge. 

“I  learned  that  we  were  a pretty  good  com- 
pany already,  but  had  a lot  of  new  things  that 
needed  to  be  done  - things  like  putting  our 
training  programs  in  a format  that  fit  TCIA's 
requirements.  Simple  management  details  that 
we  had  in  place  but  didn't  have  in  a fashion 
that  was  user  friendly  - and  it  is  now,  which 
makes  it  easier  to  improve  and  build  from." 

“On  the  business  management  side,  putting 
the  cost  of  operations  into  a more  accessible 
format  helped  us  to  see  exactly  where  our  dol- 
lar was  going  and  where  it  should  be  going." 

And  it  wasn't  just  a matter  of  doing  things  a 
different  way  - the  changes  made  sense. 

“It  made  perfect  sense  and  it  painted  the 
picture  so  well.  When  we  are  able  to  take  the 
management  section  and  fine  tune  our  busi- 
ness to  those  essential  methods,  it  painted  a 
perfect  picture.  Now,  at  any  given  moment,  I 
can  go  in  and  find  the  training  checklist  for 
each  employee  and  see  who  needs  what  where 
when  and  how.  I can  go  through  and  say,  OK, 
we're  going  to  spend  this  much  money  this 
quarter  and  we're  not  going  to  buy  this  yet: 
we're  maybe  going  to  do  this  the  second  quar- 
ter. From  something  as  simple  as  how  many 
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Accreditation  through 
year-end  2006 


Region 

Facilities 

% by 

Region 

Midwest 

22 

27.50% 

Northeast 

32 

40.00% 

Pacific 

8 

10.00% 

Rocky  Mountain  5 

6.25% 

Southeast 

9 

11.25% 

Southwest 

4 

5.00% 

Total 

80 

100% 

hits  we're  getting 

on  our  Web 

page,  to  some- 

thing  as  extensive  as  how  many  phone  calls  we 

generated  in  january  versus  Februaiy-  it's  just 
fabulous.  Eveiything  that  TCIA  offered  in 
helping  us  get  accredited  has  streamlined 
eveiything  for  us.  From  management  to  per- 
sonnel training,  it  has  allowed  us  a better  view 
of  where  we  are  and  where  we  are  going  at  any 
given  moment." 

“It's  a foundation  for  what  we  believe  in  and 
what  we  stand  for!  It  shows  our  clients  and 
employees  that  we  care!  It  has  separated  us 
from  all  of  the  other  'fly-by-night'  operations, 
by  proving  that  we  are  leaders  in  our  industiy, 
not  onjy  for  our  commitment  to  excellence, 
but  with  quality,  ethics,  management  practices 
and  confidence." 

“Accreditation  also  has  allowed  us  to  be 
more  appealing  to  employees  for  recruiting. 
I've  had  challenges  in  the  past  finding  quality 
employees,  and  I've  found  so  far,  in  just  this 
short  period  of  being  accredited,  it's  not  me 
out  searching  for  employees  but  now  I've  got 
employees  searching  me  out.  Now  I've  got 
good  employees  looking  for  good  companies 
calling  me.  I think  that's  a great  appeal  for 
being  accredited." 

"Fve  also  an  indication  that  I'll  have  an  eas- 
ier time  getting  loans  being  accredited.  I’ve 
got  companies  calling  me  saying,  ‘we’ve 
recently  found  out  that  you're  accredited,'  and 
that's  been  pretty  exciting.  We're  being  looked 
upon  as  a desirable  company  to  do  business 
with.  It  could  open  up  a lot  of  doors  in  that 
regard  to  expand  the  business." 

And,  he  hopes  to  do  just  that! 

“It's  hard  to  grow  our  business  to  the  level 
desired  when  we  don't  have  quality-oriented 
team  players  to  expand  with.  So  this  has  been 
exciting  to  us,  that  now  quality-oriented 
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employees  are  calling  us  for  potential  employ- 
ment. Maybe  I'll  be  able  to  expand  in  a few 
sectors  that  I haven't  been  able  to  expand 
before.  With  Accreditation,  we  are  hoping  that 
we  will  now  be  able  to  increase  our  existing 
team  by  recruiting  more  qualified  team  players 
who  will  help  us  to  add  more  crews  to  expand 
each  division  of  our  diverse  business,  while 
still  maintaining  the  commitment  to  excel- 
lence' that  our  clients  have  known  us  for  over 
the  last  30 years." 

"I  would  definitely  recommend 
Accreditation  to  other  companies  that  feel  that 
they're  a quality-oriented  company  but  are 
having  similar  problems  separating  themselves 
from  the  competition.  With  Accreditation,  that 
was  a great  hurdle  that  we've  overcome.  I 
would  much  rather  compete  against  other 
accredited  companies  promoting  the  same 
ethics,  quality  and  knowledge  to  the  con- 
sumers." 

Accreditation  has  already  provided  Props 
with  cheaper  liability  insurance  opportunities 
and  could  open  the  door  on  his  workers'  com- 
pensation insurance  rates  as  well. 

"I  was  talking  to  insurance  companies  about 
the  program  several  months  ago  and  they  said 
that  once  we  obtain  Accreditation,  we  should 
give  them  a call  because  it's  definitely  some- 
thing that  would  help  us  in  achieving  lower 
rates.” 

Fie  has  since  called  and  received  a lower  lia- 
bility insurance  quote,  and  is  now  looking 
around  to  see  what  else  might  be  available  to 
him.  Fie  is  also  optimistic  on  workers'  com- 
pensation because  insurance  companies  that 
would  not  insure  tree  care  companies  in  the 
past,  even  though  they  would  insure  landscap- 
ers, said  that  if  Props  did  get  Accreditation 
approval  they  might  look  at  them  differently. 
Fie  will  keep  TCIA  posted  on  how  he  makes 
out  with  them. 

Fie  was  planning  to  attend  TCIA's  Winter 
Management  Conference  in  Cancun,  Mexico, 
in  early  February,  and  his  involvement  in  vari- 
ous industiy  organizations  - TCIA,  ASCA, 
ISA  - keeps  him  hopping,  he  says. 

"But  it's  fun  and  it's  always  exciting.  You 
always  learn  new  things  and  that's  what  it's  all 
about.  That's  what  I instill  in  my  professional 
employees  - training  is  eveiything  and  you're 
never  going  to  excel  in  life  or  the  industiy  we 
all  love  unless  you  keep  training  yourself  and 
looking  beyond  the  horizon.  That  promotion 
in  itself  has  been  fabulous  just  keeping  the 
morale  up  in  the  crews  I have.” 


The  TREE  CARE  INDUSTRY  ASSOCIATION 
Would  Like  To  Say  THANK  YOU  To  The  2007 
Partners  Advancing  Commercial  'Free  Care 


Crown  Partners 


Vermeer 


HJHusqvarna  n? 


Root  Partners 


Seed  Partners 


Fanno 

*9  WRIGHT 

A\dUCJCt> 

To  become  a PACT  Partner,  contact  Deborah  Johnson 
Directorof  Development  at  1-800-733-2622 


2007  CTSP  Workshops 


Are  you  on  board  with  CTSP? 


Iftyou  really  want  to  helptyour  business  turn 
the  corner  and  embrace  a culture  of  safety,  a 
great  wa jy  to  start  is  bty  enrolling  one  or 
more  leaders  from  your  business  in 
the  Certified  Treecare  Safety 
Professional  (CTSP)  program. 

CTSP  obviously  meets  a 
great  need,  judging  bty  its  early 
acceptance.  Launched  in 
Februaity  2006,  the  program 
ended  thetyear  with  220  enrolled 
students. 

The  certification  process  is  a rigor- 
ous one,  as  it  should  be  for  a person  who 
will  be  expected  to  shoulder  the  responsibility 
of  a safety  program.  The  pass  rate  on  the  CTSP 


certification  exam  in  2006  was  78  percent. 
Below  we  proudty  display  the  arborists  who 
attained  CTSP  status  this  pasttyear. 

Your  firm  can  get  in  on  this  impor- 
tant initiative  - enroll  tyour  safety 
leader(s)  todaty  bty  filling  out  the 
enclosed  form. 

A list  of  workshops  sched- 
uled so  far  for  2007  is  at  right. 
More  workshops  are  in 
development.  Keep  tyour  eye  on 
™ future  Reporter  newsletters,  visit 
the  TCIA  Web  site  (www.tcia.org),  or 
call  1-800-733-2622  for  the  latest  schedule. 
Enroll  todaty,  sotyou  are  readty  when  we  sched- 
ule a workshop  neartyou! 


March  14-15 
Holiday  Inn  Countryside, 
Countryside,  IL 

(minutes  from  Midway  Airport) 

March  20-21 
Location  TBA 
New  Brunswick,  NJ 

Nov.  6-7,  2007 
Hartford  Convention  Center, 
Hartford,  Connecticut 

Call  1-800-733-2622  or  visit 
www.tcia.org 


Certified  Treecare  Safety  Professionals  for  2006 


Alabama 

Dennis  Jones 

Burford’s  Tree,  Inc. 

California 

Alice  Carter 

Meagan  Dixon 
Joshua  McClenahan 
Daniel  Ray 

Eric  Wilson 

ValleyCrest  Companies 
North  Valley  Tree  Service,  Inc. 
S.  P.  McClenahan  Co.,  Inc. 
TREECO  Tree  Service 
ValleyCrest  Companies 

Colorado 

Shane  Vosberg 

Swingle  Lawn,  Tree  & 
Landscape  Care 

Connecticut 

Christopher  Herald 
Joel  Kuczynski 

David  Slade 

Family  Tree  Care,  LLC 
Wallingford  Tree  Service,  Inc. 
Family  Tree  Care,  LLC 

Florida 

Alexander  Castro 

Joe  Rodriguez 

Jason’s  Arborcare  Service,  Inc. 

Arborcare,  Inc. 

Georgia 

Jim  Bruner 

Kevin  Caldwell 

Al  Mayes 

Arborguard  Tree  Specialists,  Inc. 

Caldwell  Tree  Care 
Townsend  Tree  Service  Co.,  Inc. 

Iowa 

Nick  Fox 

Joshua  Johnson 
James  Lorrigan 
Randy  Rempe 

Keith  Sheriff 

Wright  Tree  Service,  Inc. 
Wright  Tree  Service,  Inc. 
Wright  Tree  Service,  Inc. 
Wright  Tree  Service,  Inc. 
Wright  Tree  Service,  Inc. 

Illinois 

Todd  Kramer 

Kramer  Tree  Specialists,  Inc. 

Indiana 

Eric  Detweiler 

Steve  Shaffer 

Townsend  Tree  Service  Co.,  Inc. 
The  Tree  Mann,  Inc. 
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Kansas 

Glen  Jennings  Arbormasters  Tree  & Landscape 


Massachusetts 

Marco  Almeida 
Collin  Burt 
Mark  Cicoria 
Joe  DiStasio 
Kevin  Wedemeyer 


Cicoria  Tree  and  Crane  Service,  Inc. 

C.  L.  Frank  & Company 
Cicoria  Tree  and  Crane  Service,  Inc. 
D & B Tree  Service,  Inc. 
C.  L.  Frank  & Company 


Maryland 

Michael  Ward  Takoma  Tree  Experts,  Inc. 


Michigan 

Nick  Bomber 
David  Hineline 
Paul  Michaels 
Kristian  Schultz 


Branch  Tree  Service,  Inc. 
Arborist  Skills,  Inc. 
Westside  Forestry  Service,  Inc. 

KMS  Tree  Care 


Minnesota 

Greg  Krogstad  Rainbow  Treecare  Scientific 

Justin  Paul  S & S Tree  & Horticultural 


Missouri 

Nick  Ottiger  Ottiger  Tree  Service 

Gerard  Schulte  Hentges  Tree  Service 


North  Carolina 

Jeff  Fabian 
Elden  E.  LeBrun 
Brian  Maxson 


Heartwood  Tree  Service,  LLC 
Bartlett  Tree  Expert  Co. 
Bartlett  Tree  Expert  Co. 


New  Hampshire 

Paul  Marcheterre 
Andrew  S.  Mckee 
Tim  Walsh 


Urban  Tree  Service 
Urban  Tree  Service 
Arboricultural  Consultant 


New  Jersey 

Jonathan  Hanbicki 
Richard  Huber 
Colin  Milde 
David  J.  Ossowski 
John  Rogers 
Bill  Runge 


Tamke  Tree  Experts,  Inc. 
Tamke  Tree  Experts,  Inc. 
Ramapo  Tree  & Shrub  Care,  LLC 
Aspen  Tree  Expert  Co.,  Inc. 
Tamke  Tree  Experts,  Inc. 
Tamke  Tree  Experts,  Inc. 
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New  York 

Jackson  Dodds 
Steve  Fassbender 
Allan  Fraser 
Alice  Anne  Humphrey 


Ray  Smith  & Associates,  Inc. 
Lewis  Tree  Service,  Inc. 
Lewis  Tree  Service,  Inc. 
Ray  Smith  & Assoc.,  Inc. 


Ohio 

Chris  Ahlum  Arbor,  Inc. 

Jason  Butcher  Madison  Tree  Care  & Landscaping,  Inc. 


James  Craner 
Joel  D.  Gallagher 
Joseph  Tommasi 
Lynn  Dawn  Wiseman 


Nelson  Tree  Service,  Inc. 
Nelson  Tree  Service,  Inc. 
Davey  Tree  Expert  Company 
Asplundh  Tree  Expert  Co. 


Pennsylvania 

Mark  Bachmann 
Joseph  Bones 
Brian  K.  Burns 
Andrew  Salvadore 
Jonathan  Schach 
John  H.  Schwelm 
Anthony  Tresselt 


unaffiliated 
Bartlett  Tree  Expert  Co. 
Hazlett  Tree  Service 
Asplundh  Tree  Expert  Co. 

Good’s  Tree  Care,  Inc. 
Asplundh  Tree  Expert  Co. 
Arborist  Enterprises,  Inc. 


South  Carolina 

Denny  Defibaugh 
Jon  Hodge 


Schneider  Tree  Care 
Schneider  Tree  Care 


Tennessee 

Zack  French  Tree  Solution  Consulting  Services 


Texas 

Billy  W.  Cook,  Jr.  Preservation  Tree  Services,  Inc. 
Kenneth  Smith  Preservation  Tree  Services,  Inc. 


Virginia 

Rich  Godwin  Williams  Brothers  Lawn  & Tree  Service 
Richard  Polk  Pittman’s  Tree  & Landscaping,  Inc. 

Wisconsin 

Ed  Bodus  Buckley  Tree  Service,  Inc. 

Mark  Gondreau  St.  Croix  Tree  Service,  Inc. 

Frederick  J.  Hoppe  Hoppe  Tree  Service 

Nicholas  Peterson  Wachtel  Tree  Science  & Svc.,  Inc. 
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VOICE  OF  TREE  CARE 


mien 


2007:  a new  year,  a new  level  for  your  business 
with  the  TC1A  connection... 

► Lower  training  costs 

► Expand  your  customer  base  via  TCIA’s  Web  site 

► Use  the  extensive  TCIA  network  of  business  resources 

► Receive  member-only  publications 

► Take  advantage  of  industry  supplier  discounts 

Receive  a 1 year  membership, 

. complete  with  a new  member  package 

l full  of  useful  products  and  literature 


a $500-plus  value , for  only  $284! 


Start  your  membership  now 
call  1-800-733-2622 


/ 


pavings 

of40%k 
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Please  circle  60  cua  Rea<jpr  Service  Card 

or  so  online  to  www.tcia.org  for  a complete 
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program  description  and  list  of  benefits 


Tree  News 


Of  the  18,000  tree  companies 
in  the  USA  only  59  hold  the 
industry's  highest  honor 

ACCREDITATION 

ADIRONDACK  TREE  EXPERTS 

Si  # LICENSED  1NSURHD  i&  3 


^ 
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With  an  advertising  campaign  that  included  this  roadside  billboard,  Adirondack  Tree  Experts  in  Beltsville,  Maryland,  made  sure  its  achieving  TCI  A Accreditation  in  February  2006  did  not  go 
unnoticed.  At  the  time  of  the  ad  campaign,  only  59  companies  were  accredited.  /Is  of  mid  February  2007,  1 12  companies  were  accredited.  This  photo  was  sent  to  us  by  John  W.  Anna,  Jr., 
company  president. 


Wisconsin  crews  cut  trees 
in  30  counties  to  fight  EAB 

State  forestry  workers  armed  with  chain 
saws  fanned  out  in  search  of  the  emerald 
ash  borer  in  December  with  the  goal  of 
stopping  the  insect  from  destroying 
Wisconsin’s  trees. 

In  the  coming  months,  6,000  ash  trees  in 
30  Wisconsin  counties  are  either  coming 
down  or  going  to  be  fatally  wounded.  “I  do 
not  know  if  (the  emerald  ash  borer)  is  here 
or  not,  but  we’re  going  to  find  out,” 
forestry  technician  Jodie  Carroll  said. 

“Its  larvae  will  be  between  the  bark  and 
the  wood,  so  what  I’m  doing  is  stripping 
off  the  bark  to  see  if  I can  find  the  larvae  or 
any  evidence  of  it,”  technician  Kay 
Kromm  explained. 
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Carroll  said  the  trees  left  standing  will 
act  as  bait  for  the  ash  borer.  “You  don’t 
want  to  kill  the  tree,  but  you  want  to  injure 
it.  The  bug  is  attracted  to  an  injured  tree,” 
Carroll  said. 

EAB  has  has  wiped  out  some  28  million 
Michigan  ash  trees  in  just  four  years.  The 
insect  has  flown  or  hitchhiked  on  firewood 
into  Indiana,  Ohio,  and  of  last  summer,  into 
the  northern  suburbs  of  Chicago.  “It  has 
the  potential  to  kill  every  ash  tree  on  the 
North  American  continent.  So,  it  could  be 
billions  of  ash  trees  standing  dead  before 
it’s  all  over,”  said  Adrian  Barta,  Wisconsin 
state  coordinator  of  the  EAB  program. 

In  Wisconsin,  where  trees  and  tourism 
and  quality  of  life  all  blend  together,  there 
more  than  700  million  ash  trees  in  forests. 
It’s  estimated  that  30  percent  of  the  state’s 
trees  are  likely  ash.  Experts  said  any  hope 
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of  stopping  the  insect  in  Wisconsin  will 
come  with  early  detection. 

False  tree  worker  jailed 

James  Michael  DeNoon  of  Potomac, 
Maryland,  pled  guilty  to  False  Advertising 
or  Soliciting  as  an  Unlicensed  Tree  Expert 
Business  in  Montgomery  County  District 
Court  January  9,  2007.  The  judge  sen- 
tenced DeNoon  to  180  days  in  jail  with  178 
days  suspended,  $1,000  in  fines  with  $500 
suspended,  and  12  months  of  supervised 
probation.  DeNoon  was  remanded  to  the 
custody  of  the  court  to  begin  serving  the 
two-day  sentence  immediately. 

Additional  charges  of  Operating  a Tree 
Expert  Business  Without  a License  were 
placed  on  the  Stet  docket.  This  involves  a 
suspension  of  the  prosecution  and  provides 
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that  the  state  may  reopen  the  case  without 
the  need  for  the  defendant  to  be  recharged. 
A case  may  be  a reopened  because  of  the 
defendant’s  arrest  on  additional  charges  or 
his/her  failure  to  live  up  to  an  agreed  upon 
condition  within  a reasonable  time  after  the 
entry  of  the  stet. 

The  charges  were  filed  by  the  Maryland 
Natural  Resources  Police  in  October  of 
2006  related  to  a complaint  received  by  the 


Maryland  Forest  Service,  a division  of  the 
Department  of  Natural  Resources.  The 
complaint  came  from  city  of  Rockville 
officials,  who  advised  that  DeNoon  had 
attended  a site  construction  pre-bid  meet- 
ing purporting  to  be  the  applicant’s 
Licensed  Tree  Expert,  and  that  at  the  meet- 
ing he  distributed  business  cards 
advertising  his  business  as  licensed  and 
insured.  A check  of  departmental  records 
showed  that  DeNoon  is  not  a Licensed 


Tree  Expert  and  has  no  Licensed  Tree 
Experts  on  staff. 

In  August  of  2001,  DeNoon  was 
charged  with  committing  the  same  two 
offenses.  He  failed  to  appear  at  trial  but 
subsequently  pled  guilty  to  two  charges 
of  failure  to  appear  and  to  the  two  natu- 
ral resources  violations,  and  was 
sentenced  to  $720  in  fines  and  ordered  to 
pay  $240  in  court  costs.  ^ 
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From  the  Field 


Could  Your  Getting  Injured  Kill  Your  Business? 


This  is  a simple  story  of  one  man’s 
journey  in  the  tree  care  industry, 
and  how  it  changed  his  life  forever. 
And,  hopefully,  it  will  make  some  readers 
think  of  their  present  and  future. 

As  with  many  in  tree  care,  I fell  into  this 
business  by  accident,  having  been  a high 
school  dropout  without  a plan.  But  fortu- 
nately I was  given  an  opportunity  to  obtain 
training  with  the  Davey  Tree  Expert  Co. 
This  launched  a long  journey  for  which  I 
have  many  fond  memories.  I spent  15  of 
these  many  years  in  the  power-line  clear- 
ance sector,  and  rose  to  middle 
management  positions  with  various  com- 
panies. 

In  1997,  at  37  years  of  age,  I decided  to 
try  my  hand  at  self  employment.  So,  on 
October  1 of  that  year,  I opened  Charlie’s 
Tree  Service  LLC. 

This  venture  grew  continuously,  obtain- 
ing more  clients,  equipment  and 
employees.  I thought  I was  on  the  top  of 
the  world;  expansion  was  at  a rate  of  a 
solid  10  percent  each  year. 

Then  disaster. 

In  all  those  years  of  climbing  and  trim- 
ming or  removing  trees,  sometimes  in 
impossible  situations,  I never  had  an  acci- 
dent. That’s  24  years  of  safe  practice.  Then, 
on  the  fateful  day  of  August  3,  2004, 1 had 
my  crews  out  at  work  and  volunteered  to 
help  my  then  father  in-law  (a  millionaire) 
for  free. 

We  went  to  his  lake  place  in  northern 
Minnesota.  I simply  had  to  climb  and 
remove  five  trees  about  80  feet  high  - no 


Photo  courtesy  Schneider  Tree  Care 


big  deal.  But  on  the  first  tree  I worked  my 
way  to  the  top,  limbing  as  I went,  and  then 
was  working  my  way  down  chunking 


wood  into  a small  area  below.  At  20  feet,  I 
decided  to  cut  in  a false  crotch  and  rappel 
to  the  ground.  It  didn’t  work.  Instead  I fell 
20  feet,  landed  directly  on  my  butt  and 
promptly  exploded  my  1-2  vertebrae.  This 
of  course  meant  an  airlift  to  Minneapolis, 
six  hours  of  surgery  and  three  weeks  in  the 
hospital,  and  then  three  months  learning 
how  to  walk  again. 

In  the  meantime  my  faithful  employees 
kept  on  working.  Yeah,  working  on  steal- 
ing everything  they  could,  including 
checks  from  customers. 

By  the  time  I could  get  out  to  supervise, 
it  was  too  late  - the  company  I built  was 
wiped  out. 

I had  health  insurance  and  disability 
insurance,  but  it’s  never  enough.  So  in  the 
meantime  I had  to  dismantle  the  company, 
sell  all  the  equipment  and,  eventually,  all 
my  personal  belongings  as  well.  It  put  so 
much  stress  on  my  marriage,  that,  too,  was 
dismantled. 

The  reason  I’m  telling  you  this  tale  of 
woe  is  because  I know  many  tree  people  do 
side  work  for  cash  - and  sometimes  do  not 
have  insurance  coverage.  So,  the  next  time 
you  decide  to  do  a side  job  for  cash,  keep 
in  mind  that  total  disaster  could  be  the  next 
tree.  Are  you  prepared? 

I miss  the  climbing,  as  I know  you  all 
would,  too.  Be  safe  and  mindful  of  what 
you’re  doing,  and  remember  your  families 
want  you  to  come  home  each  day  in  one 
piece. 

Charles  A.  Pfingsten  II 
Forest  Lake,  Minnesota 


l TCI  will  pay  $100  for  published  “From  the  Field’’  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  , 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
V. Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org.  J 
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ILBCHO 

Outdoor  Power  Equipment 

800  432  ECHO  wwwectousecofn 


Tough  Equipment  for  Your  Tough  Situations. 

For  ease  of  use  and  rugged  reliability,  it's  hard  to  beat 
ECHO  high-performance  outdoor  power  equipment 
and  ECHO  Bear  Cat  commercial  grade,  heavy-duty 
machines.  Together  ECHO  and  ECHO  Bear  Cat 
are  the  most  reliable  source  for  the  best  in  tree  care 
equipment.  From  Chain  Saws  and  Power  Pruners®  to 
Chippers  and  Chipper/Shredders  ECHO  and  ECHO 
Bear  Cat  can  tackle  any  tree  care  situation.  For  more 
information  visit  www  ccho-usa.com 
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I U DUCKS  UNLIMITED 
PROUD  SPONSOR 


C 200?  ECHO  INCORPORATED 


• • 


Says  “Most  Listened-to”  Radio  Garden  Expert 
Nick  Federoff: 


(about  Dr.  John  A. A.  Thomson, 
maker  Of  famous  World's  Fair  Gold  Medal 

SUPERthrive™  50-in-1™,  50  vitamins-hormones) 

FURTHER  UNIQUE  FACTS  - Bi^tevermm6 

• O I..,  # m ..  A P 3^7  l ^ ^ ^ ^ ^ ^ Rt  ^ f I V 6^ 

• Gumess  Book  of  Records.  “Biggest  ever  moved."  * 

Standardly,  with  SU  PE  Rthril/e,lh*  contractors  and  parks 
claim  to  ACCEPT  NO  LOSS  of  trees.  Worldwide  (though  no  salesmen.) 

• 100%  of  2000  SU  PE  Rt  h(“ive'M  dealers  asked  at  trade 
shows  said  they  are  “aware  that  SU  PE  Rthrive'**  revives 
shrubs  and  trees  with  as  little  as  green  under  their  bark.” 

t Said  U.S.D.A.  head  grower  scientist  - “far  more  growth  above 
and  below  ground  than  when  fertilizers  used  alone.” 

9 Over  500  parks  systems  heads  wrote  that  nothing  works  so  well. 

• Saving  50,000  Mojave  Desert  trees  and  plants,  for  U.S.  Bureau  of 
Land  Management,  while  beautifying  100  nearby  Las  Vegas  hotels. 

#1  Environment  saver.  • Regularly  helps  win  American  Rose.  Orchid, 
etc.,  Societies'  flowering  plant  competitions. 

9 Famed  offer-proof:-  Since  1940.  unchallenged,  $5,000  guaranteed 
to  be  world  champion  Activator,  Reviver,  Trans/Planter,  Extra  Grower, 
and  Perfecter.  — Far  Best.  Unique.  Nothing  Is  at  all  “like"  It. 

® 65  years.  NEVER  ONE  BOUNCED  on  professional  guarantee: 

“After  using  first  gallon  - money  back  if  you  wish  you  had  not 
bought  It.”  (Public  agencies  or  established  businesses  In  U.S.) 

VITAMIN  INSTITUTE  12610  Saticoy  Street  South,  NORTH  HOLLYWOOD,  CA  91605 

Phone  (800)  441 -VITA  (8482)  FAX  (818)  766-VITA  (8482)  www.superthrlve.com 


Live  Oak  Tree 


Nick  Federoff 


“ HE  HAS  SAVED  FAR 
MORE  TREES  THAN 

mm  else  in  m mm" 
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The  Light  Shines  Brightly 
on  our  Future... 


I! 


v^/ 

r 

' learned  at  the  TCIA  Winter  Management  Conference  that  arboriculture  has 
.everything  to  be  excited  and  hopeful  about.  With  a 61  percent  increase  in 
attendance  - that’s  right,  that  is  not  a typo,  a 61  percent  increase  in  attendance  over  Cabo  San  Lucas  just 
24  months  before,  the  faces  were  new,  the  enthusiasm  was  palpable  and  the  expectations  for  being 
exposed  to  executive  education  were  high. 

I noticed  at  the  attendance-record-shattering  TCI  EXPO  in  November  that  there  was  this  rush  to  the 
TCIA  booth  of  young  company  owners  who  were  asking  questions  to  make  sure  that  they  were  avail- 
ing themselves  of  the  latest  of  everything.  They  would  make  urgent  statements  rolling  from  one  topic 
to  the  other  like  - I want  to  be  a Certified  Arborist,  have  my  company  accredited,  sign  up  for  CTSP 
today  - and  can  I have  a copy  of  the  Winter  Management  Conference  brochure  so  I can  register?  The 
numbers  of  young  arborist  professionals  who  were  making  bold  statements  of  intention  that  they  were 
committed  to  the  profession  and  wanted  to  do  things  the  right  way  was  highly  evident. 

I left  TCI  EXPO  on  a high  then  that  continued  at  the  Winter  Management  Conference.  What  is  so 
impressive  is  that  these  young  professionals  and  company  owners  have  made  the  future  of  the  industry, 
which  we  have  been  working  so  hard  to  create  together,  their  own.  They’re  using  this  as  their  starting 
point,  which  also  means  that  they  are  going  to  be  pressing  us  in  the  very  near  future  for  the  next  steps. 
This  energy  and  determination  to  live  in  the  world  that  we  were  dreaming  of  is  going  to  create  an  even 
more  dynamic  industry  in  the  long  term  and  will  carry  us  to  the  next  level  of  our  Transformation. 

What  I am  also  sharing  with  you  is  that,  if  you  have  not  chosen  yet  to  become  committed  to  best  busi- 
ness and  safety  practices,  there  are  a lot  of  young  folks  right  at  your  doorstep  who  are  starting  out  that 
way.  They  are  going  to  set  the  new  bar,  and  they  will  be  using  technology  in  their  businesses  in  a dif- 
ferent way  to  interact  with  your  customer.  Yes,  1 did  say  “your  customer.”  The  competition  is  only  going 
to  get  stiffer,  but  in  a way  that  will  lift  all  boats. 

I’m  proud  of  the  proclamations  that  1 am  hearing  from  the  next  generation  of  company  owners,  and 
we  have  every  reason  to  encourage  them.  Contrary  to  what  they  may  be  thinking  as  they  ask  for  all  of 
the  educational  tools  and  opportunities  available,  what  I know  is  that  they  also  have  a lot  to  offer  us. 
Their  approach  is  different.  Their  expectations  are  different.  The  way  that  they  interact  with  their  trade 
association  and  how  they  expect  us  to  communicate  and  deliver  content  to  them  is  different. 

What  I see  us  having  is  a wonderful  balance  between  our  long-term  loyal  members  who  are  present 
to  share  their  wisdom  with  those  who  are  coming  along  and  engaging  them  in  an  evolving  industry.  This 
was  tremendously  visible  at  the  poolside  forums  in  Cancun  where  our  arborist  gurus  hung  out  sharing 
stories:  “how  to”  tales  and  “already  been  there  - avoid  this  one.”  In  return,  our  newer  community  mem- 
bers are  enriching  us  with  their  new  approaches  and  the  enthusiasm  they  are  bringing  to  the  table. 

The  beauty  of  our  community  is  that  we  can  keep  accepting  new  energy  and  ideas  into  our  world 
views,  while  keeping  the  wisdom  of  lessons  learned  in  our  midst.  We  can  always  honor  what  took  us  to 
the  next  steps  of  evolving  this  industry,  while  finding  the  next  curve  in  the  path.  Walking  together  . . . 

. . . the  light  shines  brightly  on  our  future. 
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High  Productivity 
More  Standard  Features 
+ Low  Interest  Rate  Financing 


OX  tor  12  months* 
3.9%  for  24  months* 
5.9%  for  39  months* 
6.9%  for  49  months* 

7.9%  for  60  months* 


All  the  bells  and  whistles. ..standard.  Rayco  gives  you 
mere  standard  features  that  the  competition  charges 
extra  for.  And  thrs  spring,  we're  offering  one  more  stan- 
dard feature  low  interest  rales.  Whether  you're  looking 
for  a stump  culler,  brush  chipper,  or  forestry  mower, 
these  special!  rales  moke  now  the  Irma  lo  buy.  this  is 
your  chance  te  take  advantage  of  lower  payments  on  (he 
be  si  built  machines  in  Ihe  business.  For  more  informa- 
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By  Joe  Engberg 

How  many  of  us  have  had  accidents 
in  our  companies,  and  the  first 
thing  we  thought  was,  “How  did 
this  happen?”  We  wonder  what  people 
were  thinking. 

But  the  answer  lies  far  beyond  what  was 
going  through  an  individual’s  mind.  To 
take  your  safety  program  from  good  to 
great,  you  need  to  look  at  the  bigger  pic- 
ture. You  can  start  by  considering  a 
fundamental  concept  in  safety  improve- 
ment known  as  the  “working  interface.” 

The  working  interface 

The  working  interface  is  where  the  work 
gets  done;  it’s  where  worker,  equipment, 
procedures  and  facilities  or  job  site  meet.  If 
you  are  feeding  a chipper,  the  working 
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interface  includes  the  back  of  the  chipper, 
the  chipper  controls,  and  your  immediate 
environment.  If  you  are  in  traffic,  the  traf- 
fic is  part  of  your  working  interface.  If  you 
are  climbing  a tree,  your  climbing  gear  and 
part  of  the  tree  contribute  to  the  working 
interface. 

The  working  interface  is  also  where 
accidents  and  injuries  happen.  If  you  are 
running  a dull  chain  saw,  it  will  affect  your 
working  interface  - probably  in  a bad  way. 
Your  safety  policy  and  procedures,  as  well 
as  the  jobsite  itself,  contribute  to  the  safety 
at  the  working  interface. 

A big  challenge  in  our  industry  is  that 
our  job  sites  constantly  change,  which 
impacts  the  working  interface.  We  don’t  go 
to  the  same  place  and  climb  the  same  trees 
and  do  the  same  job  every  day. 

Another  challenge  is  individual  behavior 
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- what  people  do  at  the  working  interface. 
A lot  of  safety  experts  say  that  95  percent 
of  accidents  and  injuries  are  caused  by 
worker  error  or  behavior.  It  is  true,  to  some 
degree,  that  accidents  and  injuries  are 
caused  by  behavior.  And  it  is  easy  to  think 
that  if  you  focus  on  reducing  worker  error, 
your  workers  will  be  safe.  Unfortunately,  if 
you  address  only  worker  error,  you  will 
quickly  lose  sight  of  the  other  components 
of  the  working  interface. 

Beyond  the  four  key  elements  of  indi- 
vidual behavior,  equipment,  policies  and 
jobsite,  there  are  a number  of  other  factors 
that  impact  the  working  interface.  They 
include  safety-enabling  elements,  like  spe- 
cial training,  as  well  as  organizational 
systems,  including  organizational  struc- 
ture, performance  management, 
accountability,  employee  engagement, 
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management  systems  and  metrics. 

Organizational  culture 

But  it  is  leadership  and  organizational 
culture  - or  what  your  company  is  like  - 
that  shape  all  other  pieces  of  the  working 
interface.  Organizational  culture  is  proba- 
bly the  biggest  influence  on  worker  safety. 
The  way  an  employee  relates  to  the  leaders 
in  your  company,  especially  his  direct 
supervisor,  will  impact  safety. 

Some  of  this  is  management  credibility. 
Do  the  hourly  workers  believe  the  man- 
agers will  do  what  they  say  they  are  going 
to  do?  If  not,  it  will  impact  workers’  safety. 
As  a manager,  your  credibility  impacts  the 
safety  of  your  workers. 

In  our  efforts  to  continually  improve  the 
safety  program  at  The  Care  of  Trees,  we 
took  special  steps  to  define  and  measure 
the  culture  of  our  organization.  Working 
with  Behavioral  Science  Technology,  a 
firm  that  consulted  with  NASA  after  the 
space  shuttle  tragedy,  we  were  able  to  chart 
our  culture  so  that  we  could  analyze  and 
enhance  it. 

It  takes  a little  courage  to  do  this, 
because  you’re  not  just  looking  at  safety, 
you’re  looking  at  your  entire  organization. 
Our  president  and  CEO  took  part,  and 
everybody  from  the  top  down  participated. 

Basically,  we  surveyed  hourly  workers, 
crew  leaders,  managers  and  upper  man- 
agers. The  goal  was  to  measure  perceptions 
in  three  categories:  organizational,  team 
and  safety-specific  factors. 

In  the  process,  we  learned  some  impor- 
tant information  about  our  organization. 
Our  “perceived  organizational  support,”  or 
the  perception  that  The  Care  of  Trees  is 
concerned  with  our  employees’  needs  and 
interests,  rated  97  percent  - ranking  us  as 
“world  class”  in  that  category,  according  to 
Behavioral  Science  Technology.  It  means 
people  who  work  for  us  believe  we  really 
care,  and  want  them  to  be  safe  and  succeed. 

Areas  for  improvement  for  our  company 
included  willingness  of  employees  to 
approach  peers  and  supervisors  on  safety 
issues. 

Behavioral  safety 

In  addressing  these  issues,  our  consult- 
ants introduced  us  to  some  key  concepts. 
One  is  “behavioral  safety.”  A behavior  is 
simply  an  observable  act,  something  you 


Figure  1.  The  working  interface. 


While  the  injury  event  is 
often  unusual,  the  expo- 
sure events  that  lead  up 
to  it  are  probably  not. 
Even  if  the  exposure  hap- 
pens only  5 percent  of  the 
time,  you  can  expect 
injuries  to  follow. 


can  see  or  you  can  see  evidence  of. 
Behavioral  safety  is  a system  based  on 
identifying  and  understanding  critical 
behaviors  in  a process.  When  we  under- 
stand these  behaviors  we  can  begin  to 
modify  them  or  change  them.  Approaching 
a co-worker  or  supervisor  around  a safety 
issue  is  a behavior. 

Another  concept  is  distinguishing 
between  “exposure  events”  and  “injury 

TREE  CARE  INDUSTRY  - APRIL  2007 


events.”  Putting  your  hand  into  the  in-feed 
hopper  of  an  operating  chipper  is  an  expo- 
sure event.  Getting  your  hand  smashed 
between  the  log  that  flies  up  and  the  top  of 
the  chipper  is  an  injury  event. 

When  a serious  injury  occurs,  it  is  likely 
that  the  exposure  event  preceding  it  had 
occurred  frequently  before.  It  is  easy  to 
mistakenly  conclude  in  an  accident  analy- 
sis that  a serious  injury  was  a fluke  and 
wonder  how  it  possibly  could  have  hap- 
pened. 

While  the  injury  event  is  often  unusual, 
the  exposure  events  that  lead  up  to  it  are 
probably  not.  Even  if  the  exposure  happens 
only  5 percent  of  the  time,  you  can  expect 
injuries  to  follow.  If  you  expose  yourself  to 
a dangerous  situation  five  out  of  100  times, 
an  injury  will  eventually  catch  up  with  you. 

If  you  can  identify  the  behaviors  that 
result  in  an  exposure  event,  you  can  work 
on  changing  them  to  reduce  and  eliminate 
exposure  to  injury  - and  ultimately  the 
injury  itself. 

Who’s  behavior  counts? 

Whose  behavior  counts?  Let’s  start  with 
the  worker’s  at-risk  behavior  of  putting  his 
hand  in  the  back  of  a chipper  when  it  is 
running.  At-risk  behavior  is  normal  human 
behavior.  What  might  trigger  that  behav- 
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Figure  2.  Leadership  and  organizational  culture  are  broader  determinants  of  the  working  interface,  image  courtesy  of 
Behavioral  Science  Technology. 


ior?  He  might  do  it  to  save  time.  He  might 
think,  “Everybody  else  does  it,  so  why 
can’t  I?  I did  it  before  and  nothing  bad  hap- 
pened, plus  I saved  time.  So  why  not  do  it 
again?” 

So  the  trigger  is  the  desire  to  save  time. 
What  are  the  consequences?  The  “good” 
consequences  are  that  he  really  does  save 
time,  and  it  is  easier.  Employees  may  be 
indirectly  rewarded  for  that  - you  come  in 
at  the  end  of  the  day  and  your  boss  says 
you  did  a good  job,  because  the  job  was 
done  ahead  of  time.  He  doesn’t  know 
where  your  hands  were,  because  he  was 
not  watching  you.  Indirectly,  he  just 
rewarded  you  for  sticking  your  hand  in  the 
chipper  against  policy.  Maybe  you  will 
even  get  a raise  for  fast  work. 

What  are  the  possible  bad  conse- 
quences? Death?  Minor  injury  that  you 
shake  off,  hoping  nobody  saw  you?  Or 
maybe  the  inability  to  use  your  hand  for  a 
few  months?  If  you  are  a single  owner- 
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operator,  you  could  be  in  a bind.  If  you 
work  for  a bigger  company,  you  can  prob- 
ably find  light-duty  work,  but  it  won’t  be 
fun.  These  consequences  are  far  from  cer- 
tain, and  therefore  not  very  powerful 
shapers  of  behavior. 

The  most  powerful  driver  of  behavior  is 


the  consequence,  not  the  trigger. 
Consequences  that  happen  soon  are  certain 
and  are  positive  are  the  most  powerful.  So 
getting  the  job  done  quicker  and  easier  is  a 
strong  driver  of  behavior,  because  the  out- 
come happens  quickly  and  it’s  positive. 
The  small  chance  of  injury  is  uncertain  and 


negative;  not  a powerful  driver  of  behavior. 

If  they  are  closely  tied  to  consequences, 
triggers  can  be  powerful  drivers  of  behav- 
ior, too.  In  this  case,  you  can  use  a trigger 
to  change  behavior. 

Smoking  is  a good  example  of  triggers, 
behaviors  and  consequence.  When  I 
smoked,  a trigger  for  me  was  a cup  of  cof- 
fee, because  with  my  coffee  I need  a 
cigarette.  The  behavior?  Lighting  up  a cig- 
arette and  smoking  it.  The  consequence 
was  the  nicotine  “high.”  The  consequences 
always  seemed  positive  at  the  time.  They 
were  soon,  certain  and  positive. 

We  all  know  there  are  no  good  conse- 
quences for  smoking  in  the  long  run.  But  if 
you  have  ever  smoked,  it  is  hard  to  focus 
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on  the  faraway  bad  consequences.  If  every 
time  you  lit  up  a cigarette,  you  started 
coughing  violently  and  your  ears  bled,  how 
powerful  would  the  triggers  be?  If  the  con- 
sequences are  soon,  certain  and  bad,  the 
triggers  lose  their  power. 

Reducing  at-risk  behavior 

With  this  in  mind,  how  do  you  replace 
the  at-risk  behavior  of  putting  your  hand 
into  the  in-feed  hopper  of  a running  chip- 
per? Establish  a different  set  of  “good” 
consequences  for  the  safe  behavior  that  are 
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total  safety  culture 
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Figure  3.  Companies  can  have  multiple  layers  of  culture.  A good  safety  program  cultivates  a culture  of  safety  among  all 
employees. 


soon,  certain  and  positive.  Since  the 
desired  behavior  takes  place  at  the  working 
interface,  leaders  have  to  be  at  the  working 
interface  to  see  the  behavior  and  give  posi- 
tive feedback. 

It’s  a leadership  issue,  and  your  crew 
leader  is  first  in  the  chain  of  leadership. 
How  are  you  going  to  get  a crew  leader 


The  Certified  Treecare  Safety 
Professional  program  teaches 
behavioral  safety  principles  to  help 
your  company  create  a culture  of 
safety.  For  more  information  on  the 
program  or  a schedule  of  upcoming 
CTSP  workshops,  contact  TCIA  at 
1-800-733-2622,  peter@tcia.org  or 
visit  www.tcia.org. 
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to  observe  a worker  feeding  a chipper  for 
five  to  10  minutes  then  walk  over  and 
give  him  positive  feedback  about  keep- 
ing his  hand  out  of  it?  Or,  if  the  worker  is 
putting  his  hand  in  the  chipper,  stopping 
the  behavior  and  giving  coaching  feed- 
back to  help  him  improve? 

Now  we  are  talking  about  the  behavior 
of  the  crew  leader,  not  the  hand  going  into 
the  chipper.  The  crew  leader’s  behavior  is 
critical  in  helping  the  worker  replace  his  at- 
risk  behavior. 

What  might  be  a trigger  for  the  crew 
leader  to  encourage  him  or  her  to  take  the 
time  on  the  job  site  to  observe  and  give 
feedback?  The  crew  leader’s  manager 
telling  him  he  expects  the  crew  leader  to 
coach  his  people  with  positive  feedback  in 
safety  matters,  for  one. 

Another  one  would  be  a job-site  safety 
review,  a chance  to  interact  with  crews 
specifically  about  safety  issues  and  give 
them  positive  feedback.  This  might  be 
done  by  a manager,  a sales  arborist  or  your 
director  of  safety. 

What  might  be  a positive  consequence  to 
motivate  a leader  to  do  that?  We  follow  the 
leadership  trail  all  the  way  to  the  top. 
Maybe  the  “goodie”  is  a safety  bonus  or  a 
senior  manager  giving  the  crew  leader 
some  positive  feedback.  Such  feedback 
goes  a long  way. 
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Since  the  desired  behav- 
ior takes  place  at  the 
working  interface,  lead- 
ers have  to  be  at  the 
working  interface  to  see 
the  behavior  and  give 
positive  feedback. 

Top-to-bottom  safety 

The  behaviors  at  the  top  of  an  organiza- 
tion significantly  impact  what  happens  at 
the  working  interface.  So  what  happens  at 
our  board  of  directors  meetings  has  an 
impact  on  our  working  interfaces.  What 
our  directors  talk  about,  and  how  they  talk 
about  it  influences  how  the  president  and 
CEO  does  his  job.  His  behavior  resonates 
all  the  way  down  to  the  working  interface. 

The  behavior  of  the  top  leaders  has  a 
greater  impact  on  safety  than  the  behaviors 
of  the  workers  at  the  working  interface, 
because  they  influence  the  culture:  Who 
they  hire  and  why;  who  they  fire  and  why; 
who  they  promote.  It’s  all  part  of  the  cul- 
ture. 

The  answer  to  keeping  hands  out  of 
chippers  is  to  get  to  the  point  where  there  is 
a certain  way  to  do  things  in  your  compa- 
ny, and  putting  your  hand  in  the  chipper 
just  becomes  outrageous.  That  means  your 


Positive  feedback  might  include  rewarding  safe  behavior 
with  additional  training  opportunities,  further  enhancing 
the  safety  culture  while  at  the  same  time  availing  the 
employee  to  career  options. 


A crew  leader  needs  to  take  the  time  on  the  job  site  to 
observe  and  coach  his  people  with  positive  feedback  in 
safety  matters. 

culture  is  at  a point  that  will  prevent  the 
behavior  from  happening.  Somebody  will 
approach  the  worker  and  tell  him  the 
behavior  is  unacceptable.  The  culture  will 
drive  it. 

There  is  a saying  that  when  strategy 
meets  culture,  culture  always  wins.  You 
can  have  a safety  plan,  but  if  the  culture  is 
not  willing  to  accept  it,  it  won’t  go  any- 
where. 

If  you  write  a policy  and  e-mail  it  out, 
then  go  home  for  the  day,  it  isn’t  going  to 
work.  You  have  to  work  on  your  company 
culture  on  many  levels.  At  The  Care  of 
Trees,  we  have  23  districts,  which  means 
we  have  a corporate  culture  and  23  subcul- 
tures. Actually,  in  each  district,  we  have 
two  or  three  different  cultures.  We  have  a 
blend  of  Hispanic  and  Anglo  cultures 
underlying  and  helping  to  form  our  corpo- 
rate culture.  Our  culture  presents 
challenges  and  opportunities. 

One  great  thing  about  culture  is  also  a 
hard  thing.  It  takes  a long  time  - sometimes 
years  - to  change.  But  when  you  have  it 
where  you  want  it,  it  stays  there.  People 
know  that  “this  is  the  way  things  are  done 
here.” 

An  injury-free  workplace  is  one  that 
does  not  tolerate  exposure  to  hazards.  The 
culture  says:  “Nobody  gets  hurt  working 
here  because  we  find  exposures  and  we  please  circle  25  on  Reader  Service  Card 


don’t  tolerate  them.  We  do  our  best  at  elim- 
inating the  exposure,  which  means  we 
eliminate  the  injuries.” 

We  have  a vision  of  safety  at  The  Care  of 
Trees:  “No  one  in  our  family  gets  hurt.”  It 
is  what  we  strive  for.  And  you  can,  too. 

Joe  Engberg  is  director  of  safety  for  The 
Care  of  Trees,  an  award-winning  tree- 
preservation  firm  serving  metropolitan 


Chicago,  New  York,  Philadelphia,  San 
Francisco  and  Washington,  D.C.  He  has 
been  in  the  industry  31  years.  This  article 
is  based  on  a talk  he  gave  at  TCI  EXPO 
2006  in  Baltimore. 

Joe  Engberg  is  currently  a CTSP  candi- 
date. The  Care  of  Trees  employees  five 
CTSPs  and  seven  more  of  its  employees  are 
currently  enrolled  in  the  program.  ^ 


High  efficiency  knives  provide  the  finest  cut  with  the 
lowest  hydraulic  horsepower  requirement,  EAR  NONE! 

Requires  a minimum  of  38  hydraulic  HR 


DEALERSHIPS  AVAILABLE  IN  SELECTED  AREAS 


iQftness.ccmi 

800-E28-7624 


650  5,  Main  5t. 
Hector,  IVIN  55342 
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Cutting  Edge  - Products 

Fecon  FTX325  Track  Carrier 


Fecon,  Inc.’s  newest  product  is  a mid- 
sized track  carrier  with  a powerful  Tier  III 
325  hp  engine  and  durable  steel  tracks. 
With  the  Fecon  Bull  Hog  BH85  HD  pro- 
viding a 7.08-foot  cutting  width,  the 
weight  of  the  FTX325  is  approximately 
25,000  pounds.  The  standard  LCD  screen 
and  user  friendly  controls  offer  a more 
comfortable  operation.  What  makes  this 
track  carrier  revolutionary  is  the  loader’s 
ability  to  tilt  up  to  30  degrees,  allowing  for 
high  production  even  in  tight  places.  The  FTX325  is  designed  for  use  in  ROW  clearing, 
firebreaks,  forestry  applications,  orchard  clean-up  and  removal,  land  development  and 
mulching  brush,  branches,  slash,  standing  and  fallen  trees,  root  balls  and  stumps.  Contact 
Fecon  at  1-800-528-3113  or  via  www.fecon.com. 
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Blue  Ox  Diamond  Hitch 

The  new  Blue  Ox  Diamond  Hitch, 
acquired  from  Paul  Roberts  this  past  fall,  is 
a premium  heavy-duty  hitch  that  is  conven- 
ient to  use,  has  great  safety  features  and  is  designed  for  easy 
installation.  The  Diamond  Hitch  is  presently  a gooseneck,  but  in  the  near  future  will  accom- 
modate fifth  wheel  trailers  as  well.  Features  include  its  Inverta  Ball  design  that  allows  you 
to  remove  the  ball,  flip  it  upside  down  and  store  it  in  the  hitch,  leaving  the  bed  of  the  pick- 
up unobstructed  and  flat;  and  a spring-loaded  locking  system  that  eliminates  any  chance  of 
forgetting  to  engage  a fender-well  locking  mechanism.  A locking  tab  allows  visual  verifica- 
tion that  the  ball  is  locked  into  towing  position.  For  safety,  to  remove  the  ball  you  must  rotate 
the  ball,  lift  it  and  lower  it  in  sequence,  eliminating  the  chance  of  accidental  unhooking.  The 
Diamond  Hitch  easily  handles  a 30,000-pound  trailer  and  load,  and  it  has  a beefy  7,500 
pounds  tongue  weight  capacity.  Its  modular  design  allows  for  quicker  one-person  installa- 
tion and  added  strength.  The  hitch  bolts  directly  on  to  the  frame  of  the  pickup  under  the  bed. 
There  is  no  need  to  remove  the  truck  bed  and  no  welding  is  required.  Contact  Blue  Ox  at 
(402)  385-3051  or  info@blueox.us. 
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Red  Wing  Shoe  king  sizes  the  work  boot 
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Red  Wing  Shoe  now  offers  a line  of  work  boots  with  a king-sized  toe 
i box  built  with  44  percent  more  toe  room  than  the  conventional  safety 
1 toe  work  boot.  Features  include  a Galaxy  Sole  with  cleat  for  great  grip 

and  allowing  for  durability,  and  a nylon  Space  Mesh  airflow  system 
Ek  that  allows  your  feet  to  work  in  a comfortable  climate, 
gk  Receiving  excellent  ratings  in  oil/gas,  chemicals,  abra- 

sions, traction  and  comfort  on  concrete  and  meeting 
the  following  ratings:  5534,  5535:  ASTM  F 2413- 
05,  M 1/75  C/75  EH,  the  steel  toe  line  is  truly  a 
multi-purpose  footwear  option.  Contact  Red  Wing 
via  www.redwingshoe.com. 
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Bandit  007XP  chippers 

Bandit  Industries  recently  unveiled  a 
new  line  of  hand-fed  chippers:  the  007XP 
series.  Improvements  to  the  drum- style 
chippers  include  increased  in-feed  capaci- 
ties and  enlarged  chipper  openings, 
allowing  them  to  dispose  of  larger  material 
more  effectively.  The  Model  1290XP  is 
now  a 15 -inch  capacity  machine  (throat 
opening  20.5-inch  x 17.25-inch);  the 
Model  1590XP  is  now  17-inch  capacity 


(throat  20.5  inches  x 19.75  inches);  the 
Model  1890XP  is  still  18-inch  (throat 
opening  enlarged  to  20.5  inches  x 26  inch- 
es); and  the  Model  1990XP  is  now  a 
19-inch  (throat  enlarged  to  24.5  inches  x 26 
inches).  The  Bandit  drums  are  37-inches  in 
diameter,  which  means  most  of  the  materi- 
al is  chipped  on  the  bottom  half  of  the 
drum,  providing  smoother  operation  with 
less  vibration,  using  less  horsepower  and 
fuel.  The  baffled  construction  of  the  drums 
makes  for  a stronger  drum  to  ensure  years 
of  dependable  performance.  With  these, 
Bandit  also  introduces  a new  15-inch 
capacity  disc-style  chipper,  the  Model  255. 
In  addition  to  enlarged  chipper  openings 
and  capacities,  Bandit  has  made  more  than 
two-dozen  additional  improvements  to 
their  chippers.  Contact  Bandit  at  1-800- 
952-0178  or  via  www.banditchippers.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Silva  Hill  self-loading  utility 
dump  trailer 

Neutzel  Services,  home  of  Silva 
Hill  log  trailers,  has  developed 
a mid-range,  self-loading  utili- 
ty dump  trailer  built  in  the 
United  States.  It  has 
capacity  of  12,000  and 
14,000  pounds,  with  an  80-inch 
by  14-feet  by  20-inch  dump  bed  and  a combination  spreader  and 
barn-door  tailgate.  Stake  pockets  are  provided  for  your  side- 
boards or  theirs.  Other  standard  features  are  LED  lights,  sealed 
modular  wiring,  spare  tire  and  wheel,  an  integrated  loader  mount- 
ed on  the  2-inch  by  8-inch  tube  frame,  a 12  hp  electric  start 
Kohler  motor,  a 15  gallon  hydraulic  tank  to  operate  loader  and 
dump  functions,  and  torsion  axles.  The  finish  is  phosphatized 
epoxy  primed  with  polyurethane  paint.  Nokka  loaders,  with  a 17- 
to  20-foot  reach  and  400  degrees  of  boom  rotation,  allow  loading 
of  logs,  brush,  pallets,  debris,  rocks,  etc.  Also  standard  are  5-foot 
slide  out  ramps.  Contact  Carl  W.  Neutzel  Services  at  (410)  329- 
6791  or  via  carlneutzel.com. 
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Remington  Work  Performance  Gloves 

Radians,  a marketing  and  supply 
firm,  has  teamed  with  Remington,  man- 
ufacturer of  shooting  and  high 
performance  equipment  and  gear,  to 
develop  a line  of  work  gloves.  The 
2007  Remington  Work  Performance 
Gloves  are  designed  as  long-lasting 
general  utility  gloves.  The  RG-1 1 is  a general 
purpose  utility  glove  with  a breathable  spandex  back, 
reinforced  thumb  crotch,  fingertips,  leather  palm,  and  a 
streamlined  wrist  to  ensure  a comfortable  secure  fit.  While  the  gel- 
padded  RG-1 2 glove  has  the  basic  terry  cloth  thumb,  reinforced 
fingertips  and  thumb  crotch,  it  also  has  a gel-padded  palm  and  neo- 
prene knuckle  band  that  provides  greater  dexterity  and  added  comfort. 
The  RG-1 3 impact  gel-padded  glove  has  a terry  cloth  thumb,  rein- 
forced fingertips  and  thumb  crotch,  a gel-padded  palm  plus  a padded 
leather  knuckle  band  and  TPR  molded  panels,  creating  extra  layers  of 
protection.  Prices  range  from  $18  to  $30.  Sizes  run  medium  to  extra- 
large.  Contact  Radians  sales  at  1-877-723-4267. 
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Cutting  Edge  - News 


Cowan  retires  from  Davey, 
Warnke  takes  over  as  CEO 

R.  Douglas  Cowan  stepped  down  as  chief 
executive  officer  of  The  Davey  Tree  Expert 
Company  at  the  end  of 2006  in  keeping  with 
his  previously  announced  retirement  plans. 
Cowan  will  remain  chairman  of  the  board  of 
the  126-year-old  company. 

Karl  J.  Warnke,  a 27-year  veteran  of 
Davey  who  has  served  the  past  seven  years 
as  president  and 
COO,  assumed  the 
dual  role  of  presi- 
dent and  chief 
executive  officer 
Jan.  1,  2007. 

“Doug’s  18 
years  of  leading 
this  company  have 
been  highlighted 
by  impressive 
growth,  profitabil- 
ity and  the 
development  of  the  next  generation  of 
leaders,”  said  Warnke.  “But  it  is  also 
important  to  recognize  the  important  con- 
tributions Doug  has  made  in  the  areas  of 
education  - both  in  the  community  and 
within  the  company.” 

Cowan  was  appointed  to  a nine-year 
temi  on  the  board  of  trustees  of  Kent  State 
University  by  former  Gov.  Bob  Taft  and 
recently  completed  a two-year  tenn  as 
chair.  Within  Davey,  Cowan  was  instru- 
mental in  development  of 
technology-based  training  and  education 
programs  through  The  Davey  Institute. 

During  Cowan’s  tenure,  Davey  opera- 
tions grew  substantially  as  revenues  more 
than  tripled  and  employment  nearly  dou- 
bled. Davey  is  one  of  the  country’s  largest 
employee-owned  businesses.  Cowan  was  a 
member  of  the  employee  acquisition  com- 
mittee during  the  time  employees  purchased 
the  company  from  the  Davey  family  in 
1979.  Today,  more  than  3,000  of  the  6,000 
Davey  employees  are  shareholders. 

Cowan  joined  Davey  in  1974  as  corpo- 
rate controller  and  was  promoted  to 
successive  positions  and  responsibility:  VP 
of  finance  in  1979;  executive  VP  in  1984; 
president  and  COO  in  1985;  CEO  in  1988; 
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and  chairman  and  CEO  in  1997.  He  has 
been  a member  of  Davey’s  Board  of 
Directors  since  1982. 

Warnke  joined  Davey  in  1980  in  the  West 
Cleveland  residential/commercial  services 
territory.  After  accepting  a management 
trainee  position  with  the  corporate  office, 
he  was  promoted  to  utility  operations  coor- 
dinator in  1982,  utility  operations  manager 
in  1984  and  VP  of  utility  operations  in 
1986.  He  became  corporate  vice  president 
and  assistant  to  the  president  in  1987  with 
responsibility  for  operations  support  servic- 
es. In  1988,  Warnke  was  promoted  to 
corporate  vice  president  and  general  man- 
ager of  North  American  utility  services.  He 
became  executive  vice  president  in  1993 
and  president  and  COO  in  1999. 

Within  Davey,  he  currently  serves  on  the 
boards  of  The  Davey  Tree  Expert 
Company,  The  Davey  Tree  Surgery 
Company,  and  The  Davey  Tree  Expert 
Company  of  Canada,  Ltd.  He  is  also  a 
member  of  The  Conference  Board’s 
Executive  Council  for  Mid-Cap 
Companies,  the 
Greater  Akron 
Chamber  of 
Commerce  Board 
of  Directors  and 
the  Board  of 
Trustees  of  the 
Ohio  Chapter  of 
The  Nature 
Conservancy. 

Warnke  earned  a 
Bachelor  of 

Science  degree 
from  The  Ohio  State  University  School  of 
Horticulture  and  is  also  a graduate  of  The 
University  of  Michigan  Stephen  M.  Ross 
School  of  Business  Executive  Program. 

Bartlett  makes  Fred  Fisher 
safety  & training  coordinator 

Fred  Fisher  recently  accepted  the  role  of 
safety  and  training  coordinator  for  the  F.A. 
Bartlett  Tree  Expert  Company’s  Midwest 
Division.  Fisher  will  be  located  in  the  com- 
pany’s Lake  Barrington,  111.,  office  and  will 
oversee  the  safety  and  regulatory  opera- 
tions of  six  locations  in  the  Midwest. 
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Bartlett  established  the  role  of  safety  and 
training  coordinator  as  part  of  its  ongoing 
commitment  to  making  safety  its  top  prior- 
ity. The  company  now  has  nine  safety  and 
training  coordinators  in  locations  across 
the  country. 

Prior  to  this  position,  Fisher  was  a local 
office  safety  coordinator  for  Bartlett’s 
Exton,  Pa.,  office.  His  16  years  of  experi- 
ence and  varied  background  includes  tree 
planting,  nursery  operations  and  line  clear- 
ance. In  addition  to  his  work  at  Bartlett, 
Fisher  is  also  a Certified  Arborist  and 
active  participant  in  ISA’s  Penn-Del 
Chapter  Tree  Climbing  Championships. 

Compact  Power  buys  Doc 
Machine  Tool  Services 

Compact  Power,  Inc.  and  its  subsidiary 
companies  have  acquired  certain  assets  of 
DOC  Machine  Tool  Services  of  South 
Carolina  Inc.  Specializing  in  stand-on  skid 
steers  such  as  the  PowerHouse  and  Boxer 
brands,  CPI  has  become  a manufacturer 
and  international  distributor  in  the  compact 
equipment  market.  DOC,  a full-service 
maintenance  corporation,  provides  local 
service  nationwide  for  both  the  heavy  and 
light  industrial  markets. 

The  relationship  between  CPI  and  DOC 
began  by  working  together  servicing 
equipment  for  The  Home  Depot  Tool 
Rental.  DOC  has  helped  support  CPI’s 
equipment  service  demands  by  utilizing 
their  national  network  of  service  techni- 
cians. DOC  also  maintains  strong  customer 
relations  with  Newell,  Rubbermaid, 
Levolor  Kirsch,  Wal-Mart,  Best  Buy, 
General  Electric,  Siemens  and  Vought. 

The  acquisition  will  better  allow  CPI  to 
meet  the  technical  and  service  support 
needs  of  a growing  customer  base. 

CN  Utility  Consulting  joins 
with  Wright  Tree 

CN  Utility  Consulting,  Inc.  has  joined 
with  Wright  Tree  Service,  Inc.  to  provide  a 
comprehensive  suite  of  new  services  to  the 
utility  vegetation  management  industry. 

“Wright  Tree  was  a perfect  fit  for  us,” 
stated  Stephen  Cieslewicz,  president  of 


CNUC.  “We  know,  based  on  our  own 
benchmarking  with  utility  companies 
across  North  America,  that  Wright  is  one  of 
the  most  highly  respected  utility  vegetation 
management  service  providers  in  the 
industry.  Their  expertise  in  line  clearance 
and  utility  vegetation  management  work 
perfectly  compliments  our  consulting  prac- 
tice. Equally  important,  our  new 
relationship  with  Wright  allows  us  to 
expand  our  current  service  offerings  to  our 
utility  customers  across  North  America. 
With  financial  and  ancillary  support  from 
Wright  Tree,  we  will  now  be  able  to  offer 
such  services  as  pre-inspection,  post-audit- 
ing, and  notification  foresters  for  our 
existing  and  future  utility  clients.” 

“The  addition  of  CNUC  to  our 
employee  owned  company  will  allow  us 
to  better  serve  our  own  customer  base  by 
having  access  to  the  top  UVM  manage- 
ment consultants  in  the  industry,”  says 
Scott  Packard,  Wright  Tree’s  president 
and  CEO.  “Our  equal  commitment  to 


providing  world-class  services  to  our 
customers  and  the  UVM  industry  will 
help  position  us  to  be  the  leading  service 
provider  in  the  industry.” 

Aside  from  offering  a variety  of  new  joint 
CNUCAVright  Tree  services,  CNUC  will 
continue  to  be  operated  autonomously,  from 
California,  under  the  leadership  of  Stephen 
Cieslewicz.  Robert  Novembri,  CNUC’s  cur- 
rent CEO,  will  be  leaving  CNUC  but  will 
continue  to  work  on  CNUC  projects  on  a 
part-time  consulting  basis.  He  will  also 
spend  time  devoted  to  non-CNUC/Wright 
Tree  projects  such  as  the  continued  develop- 
ment and  marketing  of  eVMS. 

Toro  names  sales  manager 
for  Dingo  compact  loaders 

The  Toro  Company  has  named  Scott 
Cornwell  national  sales  manager  for  its 
Dingo  compact  utility  loader  product  line. 
Cornwell  will  focus  his  sales  leadership 


skills  on  the  continuing  growth  of  the 
expanding  Toro  Dingo  family.  For  the  past 
three  years,  Cornwell  served  as  a national 
account  manager  in 
company’s  corpo- 
rate accounts 

group,  where  he 
focused  on  devel- 
oping strategic 

landscape  contrac- 
tor accounts  and 
alliances. 

Prior  to  joining 
Toro  in  2003,  he 
successfully  man- 
aged national  sales 
and  marketing  teams  for  several  successful 
high-growth  technology  ventures  located 
across  the  United  States.  Cornwell  holds  a 
bachelor’s  degree  in  business  administration 
from  The  Citadel  in  Charleston,  S.C.,  and  in 
May  2007  will  graduate  from  the  University 
of  Minnesota’s  Carlson  School  of 
Management  Executive  MBA  program.  ^ 


Scott  Cornwell 


G & A Equipment,  Inc.  Knoxviiie,  ™ 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Industry  Almanac 


Events  & Seminars 


April  19-21, 2007 

Texas  Tree  Climbing  Championship  & Workshop 
Bob  Woodruff  Park, 

Plano  TX 

Contact  Keith  Brown,  www.isatexas.com 

May  1-3,  2007 

TOCA  Annual  Conference 
Savannah,  GA 
Contact:  www.toca.org 

May  10-11, 2007 

Oak  Wilt  Workshop 

ISA  Texas/Texas  Forest  Service 

Texas  Extension  Office, 

Dallas,  TX 

Contact:  www.isatexas.com 


May  18, 2007 

The  Art  of  Livable  Landscapes  symposium 
New  England  Wild  Flower  Society's  Garden  in  the  Woods 
Crowne  Plaza  Hotel,  Natick,  MA,  and 
Garden  in  the  Woods,  Framingham,  MA 
Contact:  registrar@newfs.org;  www.newfs.org 

May  18-19, 2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-  1356;  www, sawlex.com 

June  5-7,  2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 

mbwalter@totalaccess.net;  www.trees-isa.org/events; 

www.isatexas.com 


mom 
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June  9-12, 2007 

Trees  Florida  2007 
Innisbrook  Resort,  Palm  Harbor,  FL 
Contact:  floridaisa.org 

July  15-17,  2007 

Green  Industry  Legislative  Conference 

Sponsored  by TCIA  and  PLANET 
Washington,  D.C, 

Contact:  TCIA  (603)  314-5380;  www.tcia.org 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Building  Show  (Building  Owners  & Mgrs  Assn) 
New  York,  NY 
Contact:  www, boma.org 

July  28- August  1,  2007 

ISA  Conference  & Trade  Show 
Sheraton  Waikiki,  Honolulu,  HI 
Contact:  1-888-isa-tree;  www, isa-arbor.com/conference 

October  10-12, 2007 

Texas  Tree  Conference 

Waco  Convention  Center,  Waco  Texas 

Contact:  www.isatexas.com 

November  8-10, 2007 
TCI  EXPO  2007 

Connecticut  Convention  Center, 

Hartford,  CT 

Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

February  8-12, 2008 

U.S,  Composting  Council  Annual  Conf,  & Trade  Show 
Oakland  Marriott  City  Center,  Oakland,  CA 
Contact:  www, compostingcouncil.org;  (631)  737-4931 

February  10-14, 2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

Send  your  event 
information  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 
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Washington  in  Review 

By  Peter  Gerstenberger 

OSHA  Urged  to  Improve 
Worker  Protections . . . 


...  from  noise 

The  International  Safety  Equipment 
Association  (ISEA)  recently  peti- 
tioned the  U.S.  Occupational 
Safety  and  Health  Administration  (OSHA) 
to  reduce  the  level  of  noise  to  which  work- 
ers may  be  exposed  without  putting 
noise-control  measures  in  place. 

The  current  U.S.  regulation  for  occupa- 
tional noise  exposure  was  promulgated  in 
1984  and  was  based  mostly  on  research 
conducted  in  the  1960s.  ISEA  President 
Dan  Shipp  noted  in  their  petition  letter  that 
significant  research  findings  in  the  inter- 
vening 40  years  indicate  that  OSHA’s 
existing  noise-control  regulations  are 
insufficient  to  protect  workers. 

OSHA’s  current  permissible  exposure 
limit  (PEL)  for  noise  controls  is  90  deci- 
bels (dBA),  although  the  applicable 
regulation  (29  CFR  1910.95)  also  requires 
employers  to  have  hearing  conservation 
programs  in  all  workplaces  where  noise 
levels  exceed  85  dBA.  Since  the  existing 
rule  was  promulgated,  research  has  shown 
that  workers  exposed  at  between  85  and  90 
dBA  face  significant  risk  of  hearing  loss. 
ISEA  asked  OSHA  to  reduce  the  PEL  to  85 
dBA  for  an  8-hour,  time-weighted  average 
(TWA),  consistent  with  the  hearing-conser- 
vation requirement. 

ISEA  is  a trade  association  that  represents 
manufacturers  of  safety  equipment,  includ- 
ing hearing  protection.  The  organization 
commissioned  a review  of  current  work- 
place noise  conditions  by  a leading  hearing 
conservation  authority,  who  concluded  that 
despite  current  OSHA  regulations,  many 
American  workers  are  still  losing  their  hear- 
ing. The  review  further  found  that  many  of 
today’s  hearing  conservation  programs  are 
inadequate,  with  deficiencies  in  audiometric 
testing  and  training,  especially  in  small  and 
mid-sized  companies. 

According  to  TCIA’s  contacts  at  OSHA, 
the  regulatory  agenda  is  full  and  there  are 
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several  petitions  ahead  of  the  one  on  hear- 
ing protection.  Consequently  they  expect 
no  changes  to  the  rule  in  the  immediate 
future.  Since  ISEA  delivered  its  petition  to 
OSHA,  the  association  has  asked  more 
than  20  other  hearing  conservation  stake- 
holders, including  the  American  Industrial 
Hygiene  Association  and  National  Hearing 
Conservation  Association,  to  write  OSHA 
in  support  of  the  petition. 

...  from  other  hazards 

Congresswoman  Lucille  Roybal-Allard 
(D-CA)  and  Education  and  Labor 
Chairman  George  Miller  (D-CA)  recently 
introduced  legislation  calling  for  the 
OSHA  to  release  a standard  requiring 
employers  to  pay  for  personal  protective 
equipment.  The  measure,  called  the 
“Protective  Equipment  for  America’s 
Workers  Act,”  (HR  1327)  directs  the  U.S. 
Department  of  Labor  to  implement  the 
final  OSHA  standard  that  has  been  lan- 
guishing for  more  than  seven  years. 

“This  employer  requirement  is  particu- 
larly important  for  low-wage  workers, 
many  of  whom  are  doing  dangerous  jobs, 
who  rely  on  this  equipment  as  their  main 
form  of  protection  from  a wide  variety  of 
on-the-job  hazards,”  said  Roybal-Allard, 
who  sits  on  the  Labor,  Health  and  Human 
Services  and  Education  Subcommittee  of 
the  Appropriations  Committee,  which  has 
federal  funding  jurisdiction  over  the  U.S. 
Department  of  Labor. 

Chairman  Miller  added:  “When  it  comes 
to  requiring  employers  to  take  simple  steps 
to  protect  workers  from  everyday  jobsite 
hazards,  OSHA  has  been  dragging  its  feet 
for  too  long.  Employers  have  a responsibil- 
ity to  provide  a safe  workplace,  including 
paying  for  basic  equipment  that  can  pre- 
vent injuries  and  deaths.” 

Rep.  Roybal-Allard  noted  that  data  pro- 
vided by  the  Bureau  of  Labor  Statistics 
substantiates  the  critical  need  for  the  imme- 
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diate  implementation  of  this  requirement. 

“In  2005  alone,  the  Bureau  of  Labor 
Statistics  reported  that  there  were  more 
than  4 million  worker  injuries  in  the  private 
job  sector  and  more  than  5,700  fatalities,” 
Roybal-Allard  said.  ”By  OSHA’s  own  esti- 
mates, the  implementation  of  the 
across-the-board,  no-exceptions,  federal 
rule  requiring  employers  to  provide  and 
pay  for  personal  protective  equipment 
would  prevent  nearly  48,000  injuries  and 
as  many  as  seven  fatalities  each  year.” 

In  1999,  OSHA  proposed  a rule  to 
require  employers  to  pay  for  all  personal 
protective  equipment  used  by  their 
employees.  The  Tree  Care  Industry 
Association  submitted  official  comment 
and  twice  testified  in  OSHA  hearings  on 
this  issue.  More  than  seven  years  later,  the 
U.S.  Department  of  Labor  still  contends 
that  the  issue  is  under  “active  considera- 
tion.” The  DOL  initially  indicated  in  its 
published,  semi-annual  regulatory  agenda 
that  the  PPE  rule  was  to  be  released  in 
May,  but  now  plans  to  release  it  in 
November. 

In  a House  Education  & Labor 
Committee  press  release,  Roybal-Allard 
asserts,  “The  Department  of  Labor  has  a 
long  track  record  of  setting  deadlines  and 
then  missing  those  deadlines.  We  must  not, 
in  good  conscience,  stand  by  while  the 
Labor  Department  drags  its  feet  in  imple- 
menting this  life-saving  federal 
requirement.  My  legislation  will  take  the 
guess  work  out  of  the  process  by  requiring 
OSHA  to  release  its  ruling  within  30  days.” 

In  addition  to  Congresswoman  Roybal- 
Allard’s  and  Chairman  Miller’s  efforts,  the 
United  Food  and  Commercial  Workers  and 
the  AFL-CIO  filed  a lawsuit  in  January 
against  the  U.S.  Department  of  Labor  over 
its  failure  to  issue  the  final  standard. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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By  David  Rattigan 

Ask  around  the  industry,  and  you’ll 
hear  it  again  and  again:  tree 
climbers  are  a breed  unto  them- 
selves - a demanding  breed. 

“I’m  not  a climber  myself,  but  many  are 
my  customers  and  I talk  to  them  a lot  at 
shows  and  climbing  championships,”  says 
Randy  Nulle,  sales  director  for  cordage 
manufacturer  Samson.  “What  I’ve  found  is 
that  they  tend  to  be  loyal  to  something  that 
works  for  them.  They’ll  stay  with  it  as  long 
as  it’s  working  properly,  but  they’re  contin- 
ually looking  for  something  better.  They 
are  not  afraid  to  switch  to  newer  technolo- 
gy with  whoever  comes  out  with  it.” 

“They  also  talk  to  each  other  quite  a bit,” 
Nulle  adds.  “Climbers  in  general  - espe- 
cially at  the  very  upper  level  - are  very 
tight.  They  know  each  other,  they  talk  to 
each  other,  they  discuss  the  different  tools 
that  they  use  in  tree  climbing,  and  certain- 
ly one  of  the  key  tools  is  rope.  They  discuss 
what  works  and  what  doesn’t,  and  they 


Different  colored  ropes  may  be  used  for  completely  dif- 
ferent jobs,  so  it  is  important  to  identify  which  rope  is 
which. 

share  their  information.  They’re  continual- 
ly striving  for  better  technology.” 

They  should  be.  In  addition  to  helping  a 


climber  do  his  or  her  job  more  easily  and 
efficiently,  in  many  situations  their  life 
depends  on  the  rope  they  are  using. 

For  this  article,  the  top  manufactures  of 
rope  were  asked  about  their  best  selling 
climbing  ropes  and  what  makes  them  pop- 
ular. Not  surprisingly,  all  of  them 
mentioned  safety  as  a top  priority.  Here  are 
some  other  things  to  love  about,  and  look 
for  in,  climbing  rope. 

Color 

The  number  one  seller  for  the 
Scottsboro,  Ala.-based  Buccaneer  Rope 
Co.  is  the  red-white-and-blue  Patriot,  a 16- 
strand  rope  with  a polyester  cover  and 
parallel  straight  nylon  core.  The  rope 
comes  in  two  sizes,  half-inch  and  5/8-inch. 
Tensile  strength  for  the  half-inch  model  is 
7,000  pounds,  and  10,000  for  the  5/8-inch. 

“What  you’ll  find  with  climbing  rope  is 
that  the  colors  have  two  purposes,” 
explains  salesman  Tony  Baugh.  “One  is 
practical,  to  be  able  to  identify  a particular 
rope  - whether  it  is  your  current  climbing 
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Samson  ropes  include,  from  top,  Velocity  Hot,  True  Blue 
and  Velocity  Cool.  Velocity  is  a specialty  rope  for  those 
seeking  a lighter  weight  climbing  line. 

rope,  or  whether  it  is  the  rope  of  a particu- 
lar climber.  The  other  application  is  simply 
customer  preference.  Some  people  like 
green  cars  and  some  like  purple  cars.  A 
white  rope  is  just  as  good  as  a red,  white 


and  blue  rope,  but  some  customers  prefer 
the  colored  ones.” 

To  address  quickly  the  practical  need  for 
colored  ropes:  different  colored  ropes  may 
be  used  by  different  climbers,  or  for  com- 
pletely different  jobs.  Since  it  is  important 
for  climbers  to  know  their  ropes  and  histo- 
ry (and  important  that  a rope  used  for 
high-stress  purposes  such  as  shock-loading 
never  be  used  as  a climbing  rope),  it  is 
important  to  identify  which  rope  is  which. 
Having  different  color  schemes  allows  the 
climber  to  do  that.  Sometimes,  ropes  may 
be  marked  using  colored  tape,  which 
(unlike  paint)  will  mark  the  rope  but  not 
degrade  it. 

Customer  preference  also  plays  a role  in 
the  purchase.  As  Vaugh  says  about  the 
Patriot,  people  like  “the  fact  that  it’s  color- 
ful, and  to  be  honest  with  you,  1 think  folks 
like  the  name.  We’re  Americans  and  we’re 
patriots.  I think  that’s  why  our  red,  white 
and  blue  (rope)  is  more  popular  than  our 


Pelican  Ropes  Works'  climbing  ropes  include,  from  top, 
4AR- 1654  TigerLine  KM,  its  most  popular  rope  (by  a slight 
margin );  4AR-160  KM,  and;  4AR-162YKM. 

green  and  yellow.” 

The  Patriot  is  one  of  three  ropes  in  the 
company’s  Arbor  Boss  line,  with  the  others 
being  green-and-yellow  (unofficially 
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New  England  Ropes'  newer  Ultra- Vee,  center,  is  a version  of  its  Braided  Safety  Blue  (right)  16-strand  ciimbing  rope,  with  a 
safety-green  cover  yarn.  At  left  is  the  Hi-  Vee,  also  a version  of  the  Safety  Blue  with  a high  visibility  color  yarn.  Like  the 
Safety  Blue,  the  newer  versions  have  the  namesake  blue  core  yarns. 
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referred  to  as  “the  Packer  rope”),  blue-and- 
yellow  (called  Blue  Thunder),  and  solid 
white.  All  are  16-strand,  with  the  same 
construction  and  same  characteristics.  The 
most  economical  rope  is  the  white,  with  the 
other  ropes  slightly  more  expensive  based 
on  the  cost  of  the  dye  used  to  produce  each. 
Of  the  four  models,  the  three  most  popular 
are  the  colored  ropes. 

While  there  might  be  subjective  choices 
about  colors,  the  truly  important  thing 
about  each  rope  is  that  it’s  safe. 

“We  and  everybody  else  in  this  industry 
manufactures  rope  to  very  strict  specifica- 
tions, so  we’re  very  comfortable  that  the 
people  using  it  - assuming  it’s  used  cor- 
rectly and  appropriately  - can  do  it  safely,” 
Baugh  says.  “That’s  what  we’re  all  looking 
for  - to  be  sure  those  guys  come  home  at 
the  end  of  the  day  in  the  same  condition  as 
they  went.” 

Durability 

New  England  Ropes,  Inc.,  based  in  Fall 
River,  Mass.,  has  two  similarly-construct- 
ed top  sellers,  the  16-strand  Braided  Safety 
Blue  and  its  orange-and-white  counterpart, 
Hi  Vee. 

“Their  popularity  is  probably  due  to  the 
fact  that  they’re  extremely  durable  but  still 
have  a good  feel  and  good  ‘knotability,’  ” 
says  Bill  Shakespeare,  marketing  manager. 
“It’s  not  a hard,  firm  rope;  they’re  able  to 
be  soft  yet  still  durable  because  of  the  dif- 
ference in  construction.” 

Specifically,  the  tightly  plied  strands  are 
made  up  of  many  components,  and  each 
strand  is  similar  to  a miniature  piece  of 


Pelican  Rope  Works'  new  Glow-in-the-Dark  braided  rope 
is  a phosphorescent  nylon  product  that  emits  a glow  in 
the  dark,  making  it  an  option  for  emergeny  work.  When 
charged  by  any  kind  of  light,  the  ropes  will  glow  up  to 
eight  hours,  diminishing  as  time  passes.  It  can  be  pro- 
duced in  diameters  of  3/16  of  an  inch  to  1 inch  in  double 
braided,  Kernmantle  and  12-strand  rope  constructions,  or 
flat  braid  webbing  up  to  3A  of  an  inch  wide. 
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rope  in  itself.  The  result  is  that  it  is  less 
likely  to  catch  on  things,  or  knot.  The  con- 
struction makes  it  resistant  to  abrasion,  and 
it  is  therefore  more  durable. 

The  Hi  Vee  was  the  first  climbing  rope 
built  with  safety  colors.  While  it’s  popular 
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for  climbers  to  use  colored  ropes  now, 
Shakespeare  notes  that  New  England 
Ropes  has  stuck  with  its  basic  safety  color 
scheme. 

Braided  Safety  Blue  is  a white  rope  with 
a blue  core  strand  running  up  the  middle.  If 
the  climber  sees  blue,  that  should  act  as  a 
flashing  warning  to  stop  using  the  rope. 
“By  the  time  you  see  the  blue,  that  rope  is 
way  past  worn  out,”  Shakespeare  cautions. 
“It’s  kind  of  like  an  emergency  indicator 
that  you’ve  done  severe  damage  to  the 
rope.” 

In  fact,  many  Braided  Safety  Blue  ropes 
may  be  deemed  worn  out  before  the 
climber  sees  the  blue  core.  But  if  the  rope 
is  nicked  with  a saw  and  a strand  is  cut,  the 
blue  that  shows  through  the  rope  will  be  a 
reminder  to  the  climber  not  to  take 
chances.  The  blue  core  isn’t  supposed  to 
replace  regular  inspections  and  other  such 
safety  practices. 

Strength  & performance 

While  the  tensile  strength  of  both  ropes 
is  well  ahead  of  national  standards  - 
Braided  Safety  Blue  is  rated  at  7,700 
pounds,  Hi  Vee  at  7,000  - there  is  more  to 
think  about  when  considering  rope  pur- 
chases than  just  that  measure  of  quality. 

“One  of  the  easiest  things  for  people  to 
look  at  is  tensile  strength  of  a rope,  and  in 
a lot  of  ways  that’s  kind  of  misleading,” 
Shakespeare  says,  noting  that  all  of  the 
ropes  sold  by  qualified  manufacturers  far 
surpass  national  safety  standards.  For 
example,  the  ANSI  standard  is  5,400 
pounds,  a tensile  strength  that  has  a big 
safety  factor  built  in. 

“Climbing  ropes  don’t  break,”  he  says. 
“So  instead  of  just  looking  at  tensile 
strength,  they  should  look  at  other  per- 
formance characteristics,  such  as  the  hands 
(feel),  the  knotability,  how  well  does  it 
works  with  climbing  hitches,  and  the  dura- 
bility.” 

New  England  Ropes  also  produces  a 12- 
strand  rope,  the  Safety  Pro  12,  which  is 
constructed  with  some  core  strands  that 
keep  the  rope  round  and  firm.  Its  tensile 
strength  is  6,600. 

“One  of  the  things  people  don’t  like 
about  12-strand  ropes  is  their  tendency  to 
flatten  out  or  go  square,”  Shakespeare  says. 
“Safety  Pro  12  stays  very  round  because  of 
those  core  strands.  It  makes  it  unique.” 


Most  climbers  look  for  a rope  that  has  good  durability, 
but  that  also  still  has  a good  feel,  flexibility  and  good 
"knotability." 

Size 

Arbor  Gold,  a 12-strand  rope  with  a pro- 
tective overlay  finish  that  makes  it  more 
resistant  to  abrasion,  is  the  prime  seller  for 
Plymkraft,  Inc.,  based  in  Newport  News, 
Va.  Richard  Sleight,  vice  president  and 
chief  operating  officer,  calls  it  an  econom- 
ical rope  that  gets  the  job  done. 

“It’s  a very  flexible  rope  and,  since  it’s  a 
12-strand  braided  rope,  you  don’t  have  to 
worry  about  it  kinking  or  anything  like 
that,”  Sleight  says.  “It  has  the  feel  that  an 
arborist  would  want,  in  that  it’s  a firm  12- 
strand.” 

There  are  different  colors  and  sizes  in  the 
Arbor  Gold  line,  which  are  also  made  with 
both  polyester  and  combination  fibers. 
Tensile  strengths  can  range  from  5,500  to 
7,500  for  the  12-strand  ropes.  The  standard 
Arbor  Gold  rope  comes  in  white,  and  there 
is  another  top  seller  called  Easy  See  Red,  a 
high-visibility  rope.  A third  model,  the 
“All-American,”  comes  in  blue,  with  red 
and  white  tracers  in  it. 

Unlike  the  experience  of  some  manufac- 
turers, Sleight  says  that  the  white  Arbor 
Gold  12-strand  is  his  top  seller. 

For  the  past  year,  the  company  also  has 
been  producing  a 32-strand  nylon-and- 
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polyester  rope.  Called  Fastline,  its  tensile 
strength  is  9,200  pounds. 

A 12-strand  rope  is  less  expensive  than 
other  types  used  by  tree  climbers,  and  is 
likely  not  the  choice  for  those  who  use 
climbing  devices,  but  it’s  a good,  work- 
horse rope  for  tree  climbing,  according  to 
Sleight. 

“In  the  construction  of  rope,  there  is  no 
magic,”  Sleight  says.  “Essentially,  if  you 
use  good,  quality  raw  materials  and  have 
knowledge  of  how  to  construct  a rope,  and 
good  equipment,  it’s  there  for  you.” 

The  company  also  produces  high-per- 
formance ropes  for  the  military  (“about  90 
percent  of  our  business,”  says  Sleight)  and 
safety  ropes  for  the  New  York  City  Fire 
Department.  As  a market,  arborists  are  sim- 
ilar in  that  they  have  a specialized  need, 
and  a demand  for  quality. 

“We  like  the  quality  people  demand  in 
this  business,”  says  Sleight.  “It’s  not  a 
commodity  type  of  business.  We  just  take 
care  of  specialized  needs.” 

Cost  and  availability 

Pelican  Rope  Works  of  Santa  Ana, 
Calif.,  is  a relative  newcomer  to  the  indus- 
try, developing  climbing  lines  for  about 
five  years.  The  company  also  produces 
high-tech  ropes  for  fire  departments  and 
search-and-rescue  operations. 

“We  were  already  set  up  making  high- 
tech  ropes  with  high  liability  - people’s 
lives  were  going  to  be  on  the  end  of  them,” 
says  Mike  Gardosik,  sales  manager.  “We 
realized  that  arborists  and  search-and-res- 
cue  had  very  similar  products.” 

Pelican  Rope  Works  produces  a 16- 
strand  climbing  rope  with  a tightly-braided 
polyester  cover  over  a straight  nylon  core, 
a half-inch  in  diameter. 

“It’s  a firm  rope;  climbers  like  it  because 
it  doesn’t  collapse  on  them,  so  they  can 
repel  down,”  Gardosik  says.  The  ropes  are 
constructed  in  a way  that  prevents  the 
cover  from  bunching,  or  “milking,”  when 
the  climber  repels. 

Like  other  manufacturers,  Pelican  devel- 
ops ropes  with  different  color  schemes, 
including  its  most  popular  rope  (by  a slight 
margin),  the  Tiger  Line,  which  is  neon 
orange  with  black  tracers.  There  is  also  a 
red-and-yellow  striped  rope,  an  orange- 
and-white  striped  rope,  and  solid  white. 

“Most  of  the  climbers  like  the  bright  col- 


ors, so  they  can  see  them  in  the  trees  and 
don’t  cut  them  with  a chain  saw,”  Gardosik 
says.  All  are  of  the  same  design,  with  ten- 
sile strength  of  8,000  pounds. 

Gardosik  has  reviewed  his  competitors’ 
ropes,  and  says  that  quality  is  high  through- 
out the  industry.  For  many  manufacturers, 
their  edge  will  come  with  pricing,  service 
and  good  business  practices. 


“If  somebody  wants  to  order  a rope,  they 
need  it.  If  you  can  get  it  to  them  quickly, 
you’re  going  to  have  an  edge  over  the  other 
rope  companies,”  he  says. 

Weight  and  adaptability 

Based  in  Femdale,  Wash.,  Samson  is  a 
major  manufacturer  of  ropes  for  commer- 
cial marine  and  offshore  uses,  as  well  as  a 
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dozen  different  dry-land  industries.  Tree 
care  is  one  of  them,  and  Randy  Nulle  notes 
that,  “It’s  an  important  part  of  our  busi- 
ness.” 

The  company’s  top  of  the  line,  in  both 
quality  and  sales,  is  ArborMaster,  a 16- 
strand,  half-inch  polyester  climbing  line. 

“It’s  got  a really  great  feel  to  it,”  Nulle 
says.  “It  responds  very  well  to  hitches. 
You  can  use  several  different  types  of 
climbing  hitches  on  it  and  really  works 
well.  It’s  flexible  enough  where  you  can 
footlock  with  it,  and  it  responds  to  the 
various  hardware  devices  people  use  in 
tree  climbing.” 

The  rope  is  available  in  three  different 
colors,  and  the  most  popular  is  a blue-and- 
white  striped  ArborMaster  rope  called 
“Blue  Streak.”  Nulle  says  that  it’s  a nice, 
soft  color  that  contrasts  well  with  the  trees, 
but  why  it’s  more  popular  than  other  col- 
ors, he  doesn’t  know. 

Three  years  ago,  Samson  began  produc- 
ing an  upper-level,  11 -millimeter  climbing 
line  called  Velocity.  It’s  built  a solid  niche 
as  a specialty  rope  for  those  seeking  a 
lighter  weight  climbing  line. 

“We  take  weight  out  by  reducing  the 
diameter,  but  it  still  meets  all  the  minimum 
specifications,”  Nulle  says. 

Where  Samson’s  ArborMaster  ropes  are 
made  with  16-strand,  core  construction,  its 
Velocity  is  a 24-strand,  double-braid  rope. 
Like  ArborMaster,  Velocity  comes  in  two 
colors:  hot  (bright  orange)  and  cool  (blue- 
green). 

“It’s  got  a great  following”  because  of  its 
light  weight,  Nulle  says.  “When  climbers 
are  footlocking,  they  actually  have  to  lift 
the  rope  with  their  feet.  If  you  have  100 
feet  of  rope  hanging  below  you,  it  can  get 
heavy.” 

While  Velocity  has  developed  its  niche, 
the  second-largest  seller  for  Samson  is  the 
half-inch,  12-strand  True-Blue,  cousin  of 
ArborPlex,  the  granddaddy  of  all  climbing 
lines. 

“The  Samson  ArborPlex  is  really  known 
as  the  rope  that  changed  arborists’  climbing 
lines  about  25  years  ago,”  Nulle  says. 
ArborPlex  was  the  first  braided  arborist 
climbing  line,  and  replaced  the  twisted 
three-strand  construction  ropes  popular  at 
that  time. 

It  remains  a strong  seller,  nearly  match- 
ing the  sales  of  True-Blue,  a similarly 


constructed  rope.  They’re  both  made  of 
polyester,  a 12-strand  rope  woven  together 
with  no  core.  True-Blue  is  slightly  larger  in 
diameter. 

“It’s  got  a little  softer,  puffier  feel,” 
Nulle  says.  “The  guys  that  have  big  hands 
really  appreciate  True-Blue.  With  a smaller 
diameter  rope,  if  a guy  has  huge  hands  it 
can  be  tough  gripping  it.” 

As  with  all  of  the  rope  manufacturers, 
Nulle  notes  that  safety  is  a priority  for 
Samson.  And,  while  climbers  and  instruc- 
tors will  stress  that  regular  inspections  of 
rope  and  other  safety  practices  and  tech- 
niques are  important,  it’s  also  important  to 
have  a nice,  strong  rope. 

“We  would  argue  that  tensile  strength 
gives  you  a margin  of  error  and  a little 
cushion,”  says  Nulle.  “It’s  an  indication  of 
quality.  The  better-made  lines  tend  to  be  a 
little  stronger  and  last  longer,  too,  typical- 
ly.” 

Not  surprisingly,  Samson  ropes  have 
strong  tensile  strength  ratings. 
ArborMaster  has  a tensile  strength  of 
8,100,  Velocity  6,000  and  True-Blue  7,300. 

In  2005,  going  for  the  lightweight  mar- 
ket, Yale  Cordage  of  Saco,  Maine,  came 
out  with  its  Blaze  1 1 mm  climbing  line, 
which  offers  5,600-pound  tensile 
strength  with  an  eye  splice  and  is  spliced 
like  a standard  double-braid  rope.  The 
Blaze  weighs  in  at  just  6 pounds  per  100 
feet.  The  Blaze  11  mm  is  made  from 
high-visibility,  extrusion-dyed  polyester, 
resulting  in  permanent  coloration  that 
won’t  fade  or  run  with  use.  The  24-carri- 
er  braided  construction  is  easier  to  splice 
and  feels  great  in  the  hand. 

End  of  the  rope 

If,  as  Samson’s  Randy  Nulle  says, 
climbers  are  continually  looking  for  better 
technology  and  are  not  afraid  to  switch  to 
whoever  comes  out  with  it,  you  can  cer- 
tainly see  why  rope  manufacturers  have 
their  work  cut  out  for  them  in  keeping 
ahead  of  the  curve  and  cornering  a piece  of 
the  market. 

But  it  is  heartening  to  see  that,  while 
seeking  greater  performance  in  the  rope, 
neither  the  climbers  nor  the  manufacturers 
move  forward  without  maintaining  safety 
as  their  top  priority. 

David  Rattigan  is  a freelance  writer  liv- 
ing in  Peabody,  Massachusetts.  ^ 
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By  Rick  Howland 

Fifty  years  ago,  Marlon  Brando,  in  a 
movie  in  which  he  starred  as  a trou- 
bled young  biker,  was  asked  about 
what  he  was  rebelling  against.  He  respond- 
ed: “What  have  you  got?” 

When  it  comes  to  aerial  lifts,  it’s  not  as 
much  a matter  of  rebelling  against  the  tra- 
ditional lifts  that  have  defined  the  tree  care 
industry  for  more  than  two  generations  as  it 
is  embracing  the  “what  have  you  got?” 
options  of  this  new-age.  But  let’s  ask  not 
“what  have  you  got?”  Let’s  ask  what  it  is 
that  we  do  in  our  business  and  let  that  drive 
our  choice  in  aerial  lifts. 

In  terms  of  the  latest  lift,  every  few 
months  there  seems  to  be  more  and  more  to 
offer  the  tree  care  pro  who  wants  to  put  an 
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end  to  the  climbing  and  rigging  fatigue, 
and  the  potential  income  loss  that  could 
come  with  downtime  due  to  an  injury. 
Then,  there’s  the  issue  of  productivity.  The 
versatility  of  a lift  can  get  you  up  and  down 
and  in  and  out  fast! 

The  traditional  aerial  lift,  or  bucket 
truck,  and  monster  booms  have  their  place 
in  tree  care  and  other  industries  that  need  to 
be  up  in  the  air,  and  likely  always  will. 
Attached  to  a rugged  over-the-road  vehi- 
cle, you  can  literally  drive  up  to  the  job, 
hoist  the  bucket  and  go  right  to  work.  Ideal 
for  street-side  work  and  commercial  work, 
they’re  designed  to  be  insulated  and  isolat- 
ed from  energized  power  lines. 

However,  the  boom  buckets  are  not  nec- 
essarily so  popular  with  homeowners  when 
it  comes  time  for  the  backyard  job,  where 
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they  can  do  a job  - though  not  a com- 
mendable one  - on  the  lawn. 

Enter  the  compact  spider  lift. 

A relatively  new  addition  to  the  rolling 
tool  kit,  the  spider  lift  was  introduced  to 
the  U.S.  in  the  mid-1990s  after  two 
decades  or  more  of  successful  use  in 
Europe  (the  predecessors  of  today’s 
models  are  said  to  pre-date  World  War 
II).  Also  sometimes  called  mini  or  com- 
pact lifts,  they  are  generically  known  as 
“spider”  lifts  because  of  their  appearance 
when  fully  deployed.  The  articulated, 
stabilizing  outriggers  are  designed  to 
work  in  even  the  most  uneven  of  terrains, 
and  they  look  a lot  like  the  jointed  legs 
on  members  of  the  arachnid  family. 
(Spiders  have  more  legs,  though.) 

The  spider  lift  was  designed  for  com- 


pactness  and  agility,  especially  in  tight 
spaces.  While  some  still  are  towed  into 
position,  many  spiders  today  are  either 
wheel  or  track-driven,  and  many  are  nar- 
row enough  to  get  through  the  typical 
garden  gate. 

They’re  also  quite  light  and,  with  soft 
tires,  tread  lightly  enough  to  get  around  on 
sod  with  limited,  if  any,  damage  to  a cus- 
tomer’s backyard.  Because  the  spider  lifts 
are  so  light,  compared  with  truck  or  track 
boom-type  units,  many  of  them  can  be  lift- 
ed, via  built-in  lifting  eyes,  over  obstacles 
and  into  position.  Those  units  featuring 
tracks  can  take  on  uneven,  undeveloped 
and  remote  terrain,  delivering  stability  and 
operator  elevation  to  places  a boom  truck 
or  mega  boom  can’t  get  to  or  maneuver 
through.  You  can  find  spider  lifts  small 
enough  to  pass  through  a 30-inch  opening, 
self  propelled  and  with  a reach  of  up  to  180 
feet. 

The  spider  lift,  much  like  the  traditional 
boom-type  lift,  was  initially  engineered  for 
special  applications.  Not  limited  to  the  tree 
care  business,  you  will  find  them  very 
often  in  congested  areas  where  a long  reach 
in  a narrow  area  is  needed  to  do  anything 
from  hanging  signs  and  attaching  lighting 
to  cleaning  windows,  painting  and  assist- 
ing in  construction  and  maintenance.  Some 
can  be  configured  with  an  up-and-over 
solution,  essentially  an  articulated  limb 
that  allows  for  an  up-and-out  reach. 

So  let’s  get  to  the  question  of  what  you 
do  in  your  business  that  will  drive  what 
type  of  lift  or  lifts  you  need. 

Brian  Kelly,  a 26-year  industry  veteran 
and  a TCIA  member,  has  for  17  years  head- 
ed up  Kelley’s  Tree  Service  Inc.  in 
Lakeland,  Florida,  a mostly  residential 
business. 

“I  got  rid  of  my  bucket  because  I found  I 
could  not  get  to  the  kind  of  work  we  are 
doing,”  he  says. 

Kelley’s  owned  and  continues  to  rent 
buckets  (typically  in  the  60-foot  class),  and 
is  considering  buying  a spider  lift.  He  says 
right  off  that  the  scissor-type  lifts  are  just 
not  practical  for  his  work  and  would  large- 
ly discount  them  altogether  for  arbor  care 
professionals.  (Scissor-type  lifts  are  also 
classified  as  compact  lifts,  and  maybe  great 
for  painting,  but  are  not  so  great  for  prun- 
ing, according  to  Kelley.) 

A spider  lift  seems  to  fit  the  bill  because 


of  its  versatility,  at  least  for  Kelley’s  cur- 
rent line  of  work.  “A  big  boom  has  to  be 
delivered  by  a semi-lowboy.  Right  now,  I 
am  looking  at  the  possibility  of  a spider  lift 
because  it’s  lighter  and  can  get  into  more 
and  smaller  areas  . . . and  I can  carry  it  on  a 
small  trailer,”  he  says. 

“A  spider  can  reach,  say,  86  to  120  feet. 
(In  fact,  they  reach  about  a third  more.) 
Don’t  get  me  wrong;  buckets  are  very  good 
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While  some  still  are  towed  into  position,  many  spiders 
today  are  either  wheel  or  track-driven,  and  many  are 
narrow  enough  to  get  through  the  typical  garden  gate  or, 
as  at  left,  other  tight  spaces.  They’re  also  quite  light  and, 
especially  with  soft  tires,  tread  lightly  enough  to  get 
around  on  sod  with  limited,  if  any,  damage  to  a cus- 
tomer’s backyard. 


at  what  they  do,  and  for  us  that  would  be 
working  right  off  the  road.  They  would  be 
fine  if  my  work  was  limited  to  doing  palms 
right  off  the  road,  but  I do  not  want  to  drive 
one  of  my  bucket  trucks  onto  someone’s 
lawn  and  tear  their  grass  to  smithereens.” 

“I  do  think  a bucket  may  be  more  stable 
because  of  its  weight,  especially  on  the 
horizontal  reach.  I haven’t  used  a spider 
yet,  and  1 am  just  asking  questions  to  see  if 
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Bucket  trucks  have  an  ease  of  mobility  that  can  be  an  advantage  in  commercial  work,  particularly  line  clearance.  But 
Terex1  parent  company  also  owns  the  Genie  brand  of  spider  lifts. 


owning  one  would  be  conducive  to  my 
business,”  he  says. 

Jeff  Schroeder,  president  of  Embark  Tree 
and  Landscape  Services  in  Houston,  Texas, 
has  a pair  of  interesting  stories  about  using 
aerial  lifts.  Also  a TCLA  member,  Embark 
is  a subsidiary  of  Metro  National,  a real 
estate  firm.  Embark  Tree  and  Landscape 
Service  itself  is  just  a year  old,  having 
grown  out  of  an  in-house  landscape  entity 
that  did  its  own  property  landscaping  and 
some  tree  work. 

“When  I came  on  board,  rather  than  farm 
out  tree  work,  I suggested  we  not  only  do 
our  own  tree  work  but  also  offer  it  outside 
to  the  public.  Business  (mostly  residential) 
has  been  good  and  presents  a good  mar- 
gin,” he  says. 

His  company  right  now  does  not  use  a 
spider  lift,  relying  instead  on  the  conven- 
tional, truck-mounted  55-foot  lifts.  Though 
the  Embark  business  is,  Schroeder  says, 
largely  limited  to  commercial  activities,  it’s 
the  commercial  side  of  the  business  and  the 
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boom  capability  that  makes  his  business 
unique.  “Having  a lift  makes  us  pretty 
unique,”  he  says.  “Smaller  companies  can’t 
make  that  investment,  so  that  makes  a lift  a 
tool  for  competitive  advantage.” 

As  for  the  spider  lift  technology,  he  says, 
“While  I have  seen  them  in  articles  and 
having  done  a lot  of  line  clearance,  I see 
them  best  suited  to  residential,  and  we  do 
mostly  commercial.  I can’t  see  the  spider 
being  conducive  to  our  commercial  busi- 
ness right  now,  but  I see  us  considering  the 
spider  lift  maybe  down  the  road  with  more 
residential  business.” 

Though  new  to  the  presidency  of  a new 
company,  Schroeder  looks  back  on  his  18- 
year  career  thus  far,  a lot  of  it  in  line 
clearance.  From  an  entrepreneurial  per- 
spective, he  sees  broad  growth  potential 
and  knows  other  tree  care  pros  are  looking 
at  all  kinds  of  lifts.  Why?  He  approaches  it 
as  a businessman,  not  as  someone  looking 
to  get  job  after  job  done.  “As  labor  tightens 
up  and  it  becomes  tougher  to  train  people, 
I can  see  people  going  in  the  direction  of 
lifts.  However,  they  can  be  high  mainte- 
nance compared  to  rope  and  saddle  and 
require  monthly  inspections.  Plus,  when 
something  breaks,  it  can  be  expensive. 
Kept  in  shape,  though,  they  can  be  a real 


The  mobility  of 
spider  lifts  once 
at  the  job  site 
provides  access 
to  backyards 
and  other  areas 
that  might  not 
be  readily 
accessible  to 
the  traditional 
bucket  trucks. 


moneymaker,”  he  adds. 
“The  key  is  to  take  care  of 
the  equipment.” 

Acknowledging  the 
expense,  he  says,  “If  you 
take  care  of  them,  lifts  - 
whatever  you  choose  - 
will  pay  you  back.” 

Glenn  Robertson,  is  a 
sales  rep  for  NiftyLift,  the 
British-made  line 

launched  in  ’81,  brought 
to  the  former  Colonies  in 
’94  and  with  sales  head- 
quarters in  Glen  Ellyn, 
Illinois.  The  brand’s 
newest  model  is  the  SD64 
(as  in  self-drive,  64-foot 
platform  height). 

Robertson  says  that  this  is 
now  the  highest  platform 
lift  by  NiftyLift,  and  it 
features  4-wheel-drive,  4- 
wheel  steering  with 
independent  suspension. 

“The  tires  and  the  light- 
weight (8,700-pounds)  make  this  very 
popular  because  it  doesn’t  tear  up  turf,”  he 
says. 

The  unit  has  a 70-foot  full  working 
height  (64  feet  is  measured  for  the  plat- 
form) and  about  a 43 -foot  reach,  Robertson 
explained.  Outriggers  make  it  effective  on 
uneven  terrain.  The  fact  that  the  unit  can 
travel  at  7 mph  (some  track-type  units 
crawl  at  1 mph)  makes  it  popular  for  jobs 
like  tree  trimming  along  golf  courses,  he 
says. 

“They’re  easy  to  put  on  a trailer,  and 
then  it’s  a matter  of  speed  of  setup  and  the 
ability  to  cover  ground,  going  from  loca- 
tion to  location,”  Robertson  says.  The  list 
price  is  about  $120,000,  and  Robertson 
said  just  about  every  tree  person  who  calls, 
ends  up  at  least  looking  at  it. 

We  caught  up  with  Winn  I.  Johnson, 
owner  of  Keene  Tree  Services  of  Keene, 
New  Hampshire,  while  he  was  taking  a late 
winter  vacation  on  the  Gulf  Coast  of 
Florida.  (He  joked  that,  considering  the 
number  of  calls  he  was  taking  from  the 
home  office,  his  trip  might  not  qualify  as  a 
vacation.)  Johnson  says  he’s  owned  sever- 
al of  the  Teupen-brand  spiders,  including  a 
100  footer,  the  LEO  30T,  now  in  his  fleet 
for  about  a year.  He  had  traded  in  an  earli- 


36 


TREE  CARE  INDUSTRY  - APRIL  2007 


er,  smaller  unit  of  the  same  brand  to  get 
greater  side  reach. 

This  3 3 -year  veteran  of  the  industry  and 
a TCIA  member  says  the  compact  units  get 
into  back  yards  easier,  which  makes  them 
attractive  for  what  he  calls  the  private  tree 
care  (residential)  business.  He  also  likes 
their  maneuverability  and  the  fact  they 
have  less  impact  on  lawns.  “I’m  all  about 
not  trying  to  put  guys  in  trees  if  at  all  pos- 
sible. It’s  a matter  of  liability,  fatigue  and 
exposure  to  injury.  Plus,  these  lifts,  for  our 
business  anyway,  make  for  quicker  work.” 

“But  there  is  an  expense,  and  you  have  to 
factor  that  in,”  he  says.  “I  keep  asking 
myself  if  bigger  is  better.  Not  always.  For 
example,  my  guys  feel  we  would  rather 
have  nothing  rather  than  plywooding  our 
way  into  a backyard  with  a big  bucket.  Set- 
up time  is  quicker  and  easier  and  they  are 
faster  to  move  around  the  site.  The  disad- 
vantage from  my  perspective  is  that  we 
can’t  work  them  (spiders)  around  wires, 
which  is  one  of  the  main  reasons  we  have 
a bucket  truck,”  Johnson  adds. 


NiftyLift's  newest  spider  lift,  the  SD64  features  4-  wheel- 
drive,  4- wheel  steering  with  independent  suspension,  and 
can  can  travel  at  1 mph. 
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Questions  to  ask  before 
you  buy 

Before  you  buy  a lift,  raise  your 
awareness.  Ask  yourself: 

1.  How  do  you  define  your  busi- 
ness? What  do  you  - and  what 
might  you  - need  a lift  for? 

► Residential 

► Commercial 

► Line/land  clearing 

► Possible  sidelines? 

2.  Do  you  work  around  power  lines? 

► Many  spider  lifts  are  not  designed 
to  be  insulated.  Most  bucket 
trucks  are,  when  properly  main- 
tained. 

► Check  with  your  manufacturer  for 
conformance  to  national  and  local 
standards. 

3.  Do  you  think  you  need  custom  lift 
solutions? 

► Investigate  a manufacturer’s  abil- 
ity to  build  or  customize  a unit 
unique  to  your  needs. 

4.  How  heavy-duty  is  your  work- 
load? 

► Weigh  (literally)  your  need  for 
ground  stability  and  your  need  to 
support  weight  at  arm’s  length. 

► Measure  height,  reach,  combined 
height  and  reach  with  a telescop- 
ing and/or  articulated  arm 

5.  For  a spider  lift,  will  you  need 
tires  or  tracks? 

► Tires  are  less  turf-invasive. 

► Tracks  allow  for  easier  maneuver- 
ability, traction  and  stability  in 
more  rugged  terrain. 

6.  What  about  getting  around  with  a 
spider  lift? 

► Towable 

► Self-propelled,  once  off  trailer 

► Truck  and  trailer  to  transport  unit. 

7.  How  easy-to-use  do  you  need 
your  lift  to  be? 

8.  How  much  regular  maintenance 
is  required? 

► Explore  the  entire  cost  of  owner- 
ship. That  includes  maintenance  and 
typical  repairs. 


If  one  were  to  sum  up  the  up-lifting 
developments  in  the  aerial  lift  marketplace, 
it  would  best  be  from  someone  like  Bob 
Mead,  president  and  CEO  of  Mead  Tree 
and  Turf  Care,  Inc.,  of  Lisbon,  Maryland, 
has  been  in  the  business  since  1977  and  top 
man  at  the  company  carrying  his  name  for 
26  years.  He’s  mixed  it  up  pretty  well,  han- 
dling residential,  commercial,  land 
management  and  local  and  federal  govern- 
ment clients.  With  a crew  of  35  employees, 
Mead  currently  runs  two  Altec  bucket 
trucks  on  chip-dump  rigs,  a 65-footer  and  a 
75-footer. 

“I  can  see  a lot  of  work  going  toward  spi- 
der lifts.  We’ve  used  the  Genie  (owned  by 
Terex)  elevated  platforms  for  apartment 
work,  but  right  now  most  of  ours  is  street 
work.  However,  we  will  take  our  buckets 
off  road  with  plywood  into  yards.” 

“There’s  absolutely  room  for  both  the 
bucket  lift  and  the  compact  spider  lift,” 
Mead  says  of  the  tree  care  business.  “We 
make  it  a practice  to  look  at  all  new  things 
in  the  industry,  but  we  do  not  buy  some- 


thing just  because  it  is  new.  The  new  spider 
has  a place  in  the  market  and  will  prove  to 
be  valuable  for  companies  that  do  work, 
say,  with  apartment  buildings.  They  speed 
up  work  in  the  rear  of  a building,  for  exam- 
ple, but  each  (bucket  and  spider)  are  for 
different  types  of  uses.” 

“We  also  feel  the  spider  is  great  all-ter- 
rain and  easy  to  set  up  on  uneven  terrain  or 
on  soft  ground,  and  to  get  into  tight  spaces 
where  you  can’t  get  bucket,”  says  Mead. 
“A  bucket  is  easy  to  set  up  and  gain  access 
from  pavement.” 

Though  Mead  does  not  have  a spider  lift 
in  his  arsenal  at  the  present  time,  “We  are 
considering  it  in  the  near  future,”  he  says. 

So,  what  does  all  this  mean?  It  means 
that  when  it  comes  time  to  look  into  that 
new  lift,  you  need  figure  out  your  needs 
and  what  might  satisfy  them  before  you  ask 
the  question  of  your  dealer,  “What  have 
you  got?” 

Rick  Howland  is  a freelance  writer  living 
in  Ghent,  New  York.  ^ 
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By  Rich  Magargal 

As  a 45-year  veteran  climber  with 
virtually  thousands  of  palms 
trimmed  or  removed  during  my 
career,  it  is  my  intention  here  to  describe 
what  can  happen  during  the  process  of 
trimming  or  removing  palms  - including 
serious  injury  or  death  - and  provide  infor- 
mation on  alternative  practices  that  might 
save  lives. 

This  article  pertains  to  the  two  fan 
palm  species  known  as  Mexican  fan 
palm  and  California  fan  palm.  The  two 
are  similar  in  appearance;  however  the 
Mexican  fan  palm  grows  taller  and  is 
more  common  in  southern  California  and 
Arizona,  where  most  accidents  occur. 
The  California  fan  palm  is  generally  not 
as  tall  and  has  a thicker  trunk.  The  two 
palms  mentioned  cross-pollinate,  so  vari- 
ations in  size  do  occur. 
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Two  cases  in  point 

A recent  Los  Angeles  Times  article  pro- 
vides a brief  history  of  a young  man  in  Los 
Angeles  County  who  started  a landscape 
maintenance  business.  As  frequently  hap- 
pens, he  was  called  upon  to  trim  palms  as  a 
routine  part  of  his  work.  During  the  trim- 
ming of  his  fourth  or  fifth  palm  in  his  brief 
tree  maintenance  career,  the  young  man 
was  suffocated  beneath  a skirt  of  dead 
fronds. 

In  October  2006  in  San  Diego  County, 
an  unlicensed  climber  was  approximately 
50  feet  from  the  ground  working  on  a 70- 
foot  Mexican  fan  palm.  He  had  already 
completed  two  similar  palms.  Without 
warning  and  likely  within  five  minutes,  the 
climber  was  suffocated  beneath  approxi- 
mately 10-12  feet  of  loose  fronds.  Fire 
department  rescue  attempts  took  about  40 
minutes,  requiring  the  use  of  a ladder  com- 
pany. Local  newspaper  accounts  stated  the 
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Firefighters  in  San  Diego  County  in  October  work  to 
remove  the  body  of  a tree  worker  killed  when  a skirt  of 
loose  palm  fronds  slid  down  the  trunk,  suffocating  him. 
Photo  courtesy  of  VJ.  "Blue"  Hunt. 

deceased  climber  had  15  years  of  experi- 

2 

ence! 

Statistics 

Statistics  gathered  by  John  Ball,  profes- 
sor at  South  Dakota  State  University,  show 
that  nationally,  “tree  workers  have  a fatali- 
ty rate  three  to  four  times  that  of  police 
officers  and  firefighters.” 

The  following  Cal/OSHA  statewide  sta- 
tistics appeared  in  the  Los  Angeles  Times 
1 

story  : 

► Since  1990,  there  have  been  394  tree- 
work  accidents,  including  67  deaths 

► More  than  half  of  those  accidents  (214) 
have  happened  since  2000,  including  42 
deaths 

► Fourteen  of  the  67  deaths  occurred  in 


Tree  Work  Accidents 
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Most  tree  work-related  deaths  and  more  than  half  the  accidents  have  occurred  in  the  last  five  years.  California  OSHA 
statewide  statistics.  Graphics  courtesy  of  Rich  Magargal. 


palms,  1 1 of  them  since  2002 

These  are  California  statistics  only. 
Additionally,  it  is  assumed  that  due  to  the 
nature  of  the  industry  many  accidents  are 
not  reported.  Therefore,  the  true  numbers 
of  accidents  and  possibly  even  deaths 
could  be  much  higher. 

Palm  accidents 

Deaths  related  to  the  care  of  palms  are 
generally  the  result  of  electrocution,  falls 
or  suffocation. 

Contact  with  electrical  conductors  in 
palms  is  primarily  caused  by  lack  of  atten- 
tion prior  to  ascending.  Frequently  the 
climber  does  not  notice  the  conductors 
overhead.  Most  of  us  think  we  would 
notice  something  as  obvious  as  overhead 
wires,  but  the  fact  is  inexperienced 
climbers  often  do  not  know  how  to  recog- 
nize a hazard.  Completely  preventable, 
accident  reports  frequently  state  the 
climber  was  unaware  of  the  conductors. 
Looking  for  and  recognizing  hazards 
before  climbing  is  the  responsibility  of  the 
estimator,  the  crew  leader,  the  climber(s) 
and  hopefully  the  entire  crew. 

Falls  are  another  cause  of  accidents  and 
death  that  again  are  completely  preventa- 
ble. Two  common  scenarios  are  an 
unclipped  line  or  a cut  line.  For  various 
reasons  climbers  sometimes  unclip  without 
another  point  of  tie-in  being  used.  Some  of 
us  may  be  shaking  our  heads,  yet  this 
remains  a frequent  cause  of  falls.  Take  a 
few  moments  to  be  tied  in  at  all  times. 

Another  frequent  cause  of  falls  is  sever- 
ing the  climbing  line.  When  using  a chain 
saw  aloft,  two  points  of  tie  in  are  mandato- 
ry. When  using  a chain  saw  in  palms,  it  is 
recommended  the  primary  tie  in  be  a wire- 
core  flip  line,  backed  up  by  a climbing  line 
tied  just  below  the  flip  line.  1 read  about  an 
unofficial  test  conducted  with  a chain  saw 
and  a wire-core  line.  The  chain  saw  cut 
through  the  line  in  about  4 seconds.  That  is 
not  much  time  with  an  out  of  control  chain 
saw.  Two  simple  actions  can  save  the  life 
of  the  climber:  Keep  both  hands  on  the 
saw,  and  be  very  attentive  to  the  location  of 
your  safety  lanyards  and  climbing  line. 

When  working  in  palms,  it  is  not  unusu- 
al to  be  pruning  close  to  your  safety  lines. 
Be  aware  your  line  might  not  be  at  the 
same  level  all  the  way  around  the  trunk.  It 
could  be  hooked  on  an  object  out  of  your 


sight.  To  be  more  comfortable  while  work- 
ing on  palms,  climbers  often  position  their 
safety  lines  slightly  higher  on  the  backside 
of  the  tree.  This  takes  pressure  off  the  feet 
and  allows  the  climber’s  body  weight  to  be 
supported  more  by  the  saddle.  The  climber 
must  remain  mindful  that  the  safety  line  is 
higher  at  the  backside  of  the  tree.  Also  keep 
in  mind  that  dust  and  debris  falling  onto  the 


safety  lines  can  obscure  them,  even  bright- 
ly colored  ones. 

Finally,  and  most  importantly,  is  the 
alarming  and  growing  death  rate  by  suffo- 
cation. 

The  vast  majority  of  suffocation  acci- 
dents are  the  result  of  fronds  sliding  down, 
or  sloughing,  onto  the  climber.  Just  a few 
feet  of  fronds  can  instantly  and  completely 
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Photo  2:  This  photo  shows  taller  165  to  70  feet),  more  hazardous  trees.  In  the  photo,  Palm  A,  at  far  left,  started  sloughing  at  a very  low  level.  With  close  examination  of  Palm  A,  you  will 
notice  the  fronds  on  the  lower  trunk  have  separated  from  the  top  of  the  tree  and  come  all  he  way  down  the  trunk  without  releasing.  This  demonstrates  how  tightly  the  fronds  can  be  woven 
together.  Photo  courtesy  of  Alden  Pedersen. 


immobilize  a climber.  There  is  absolutely 
nothing  he  or  she  can  do  to  remove  them 
because  their  entire  body  is  forced  down 
and  against  the  palm  trunk  with  hundreds 
of  pounds  of  pressure.  The  force  of  the 
fronds  is  primarily  on  the  head  of  the 
climber,  forcing  the  chin  into  the  chest,  this 
is  how  suffocation  occurs.  Take  a moment 
to  put  your  hands  behind  your  head  and 
pull  your  head  forward  bringing  your  chin 
in  contact  with  your  chest.  Notice  how  lit- 
tle pressure  is  required  to  make  breathing 
impossible.  Now,  imagine  several  hundred 
additional  pounds  of  weight  on  your  head 
and  picture  yourself  under  the  skirt  of 
fronds  50  feet  in  the  air. 

I speak  from  personal  experience.  I was 
rescued  from  a height  of  about  30  feet  in 
the  1970s,  and  I performed  a rescue  of  a 
climber  at  about  55  feet  a few  years  ago.  In 
both  cases,  a strong  possibility  existed  that 
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At  any  point  along  the 
trunk  of  a fan  palm  it  is 
natural  for  the  fronds  to 
come  loose  and  remain 
near  the  trunk,  unat- 
tached but  woven 
together  in  a skirt.  When 
the  skirt  drops  nothing 
can  survive  beneath  it. 

sloughing  would  occur.  In  both  cases, 
someone  qualified  was  immediately  ready 
to  perform  the  rescue.  Suffocation  is  gener- 
ally the  cause  of  death,  so  minutes  count. 
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This  does  not  mean  that  a climber  should 
feel  safe  because  someone  is  willing  to  per- 
form a rescue.  Aerial  rescue  in  palms 
requires  extensive  training  and,  if  a large 
amount  of  fronds  have  sloughed  onto  the 
climber,  it  may  not  be  possible  to  remove 
them  soon  enough  to  save  the  life  of  the 
victim. 

The  man  that  I rescued  was  one  of  the 
strongest,  most  aggressive  tree  men  I have 
ever  worked  with.  Approximately  4 to  6 
feet  of  fronds  had  sloughed  down  on  him. 
By  his  own  testimony,  he  would  have  died 
had  he  not  been  rescued.  Climbers  must 
not  be  fooled  into  thinking  they  will  be  an 
exception.  It  is  impossible  to  predict  the 
amount  of  fronds  that  would  trap  a climber. 
In  shorter  trees  of  25  feet  or  less,  this  is  not 
likely  to  be  an  issue. 

Remember,  when  a climber  is  working 
under  the  skirt,  the  fronds  hang  down  to 


Palm  Related  Deaths 
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Note  the  substantially  larger  ra bo  for  Palm  Related  Deaths  in  the  last  three  years.  California  OSHA  statewide  statistics. 
Graphics  courtesy  of  Rich  Magargal. 


around  his  or  her  knees.  Also  note  that  it  is 
much  darker  and  cooler  underneath,  so 
every  manner  of  creature  having  two  to 
eight  legs  can  be  present  with  you.  Bees  are 
a significant  hazard,  because  escaping 
down  40-plus-foot  palm  trunk  can  take 
some  time.  Again,  1 speak  from  personal, 
painful,  experience. 

Hazard  fronds 

I believe  there  is  a lack  of  knowledge 
about  sloughing.  At  any  point  along  the 
trunk  of  a fan  palm  it  is  natural  for  the 
fronds  to  come  loose  and  remain  near  the 
trunk,  unattached  but  woven  together  in  a 
skirt.  When  the  skirt  drops  nothing  can  sur- 
vive beneath  it.  Even  experienced  arborists 
miss  the  potential  of  sloughing.  Usually,  if 
a palm  is  going  to  slough  off  it  may  occur 
as  low  as  25  to  30  feet  from  the  ground. 

Age  of  the  species.  Many  of  the  palms 
we  enjoy  in  the  Southwest  were  planted  as 
long  as  100  years  ago.  Many  of  these 
palms  have  grown  to  great  heights  and  in 
some  cases  have  not  been  maintained.  With 
each  passing  year  the  palm  becomes  more 
of  a hazard.  New  fronds  grow  each  year, 
providing  more  to  come  down  upon  the 
unsuspecting  climber. 

In  photo  2,  the  estimated  height  of  these 
trees  is  65  to  70  feet.  (Palms  fronds  are  not 
usually  included  in  estimating  overall 
height).  Sloughing  on  Palm  “A”  (far  left)  is 
discussed  in  the  caption.  Let’s  take  the 
remaining  four  trees  one  at  a time. 

Palm  B would  be  classified  as  “full.” 
This  means  fronds  have  not  detached  at 
any  point  along  the  trunk,  except  those 
fronds  removed  when  all  the  trees  were  5 
to  8 years  old.  It  appears  no  trimming  has 
been  done  since.  Close  examination  of 
Palm  B shows  some  separation  of  fronds 
at  various  points  along  the  trunk.  The  top 
12  to  16  feet  of  fronds  looks  especially 
hazardous.  There  is  no  way  to  predict  at 
what  point  sections  of  fronds  will  come 
loose  along  this  trunk.  How  large  these 
sections  of  separation  will  be  is  also 
unpredictable.  What  is  sure  is  that  this 
tree  will  slough  in  large  amounts.  This 
tree  is  extremely  hazardous  and  the  haz- 
ards are  quite  obvious.  Under  no 
circumstances  should  this  tree  be 
climbed  from  under  the  skirt. 

Palm  C shows  evident  danger  at  just 
above  mid  point.  The  loose  fronds  are 


very  obvious  and  there  is  likely  enough 
of  them  to  trap  a climber.  Again,  this  is 
an  unpredictable  and  hazardous  tree.  The 
last  two  trees,  D and  E,  appear  somewhat 
safe,  but  could  fool  the  over-anxious 
climber.  I recommend  the  use  of  an  aeri- 
al device  whenever  possible  to  access 
and  remove  loose  fronds  before  any 
climbing  is  attempted. 

Recommendations 

New  approaches  are  being  applied  to 
palm  trimming  that  can  virtually  eliminate 
injury  and  death.  These  newer  systems  that 
access  the  tops  of  palms  can  be  taught  via 
seminars  or  on-site  training.  Obviously  the 
best  and  safest  approach  to  palm  trimming  is 
with  aerial  equipment  rather  than  climbing. 

Pride.  Many  of  us  in  the  industry  choose 
tree  work  because  of  the  obvious  danger 
and  the  level  of  risk  involved.  Yet,  taking  a 
risk  is  not  the  same  as  foolhardy  arrogance 
when  one  is  faced  with  a difficult  or  dan- 
gerous job  without  training.  This  kind  of 
overconfidence  leads  to  accidents  and 
deaths. 

A trained  and  qualified  palm  climber, 
with  a trained  and  qualified  rescuer, 
could  likely  trim  trees  A,  D and  E with- 
out negative  issues.  But  I stress  that  I do 
not  recommend  any  untrained  climber 
attempt  to  work  on  palms  of  this  nature 


and  face  these  obvious  hazards.  Palms  B 
and  C are  absolutely,  without  a doubt, 
palms  requiring  aerial  equipment  or  the 
use  of  the  alternative  “Throw  Line 
Procedure,”  which  I hope  to  describe  in 
detail  in  another  article.  1 cannot  stress 
enough  that  this  is  a life  and  death  issue. 

Learn  how  to  recognize  the  hidden 
hazards  while  working  with  palms  as 
well  as  the  use  of  proper  equipment.  In 
the  meantime,  if  it  becomes  necessary 
for  you  or  someone  you  know  to  trim  a 
palm  that  you  suspect  is  a dangerous 
tree,  please  think  and  proceed  carefully. 
Work  safely,  be  humble,  seek  advice  - 
and  live. 

1-  “Bravado  and  death  at  treetop  level,  ” 
Los  Angeles  Times,  October  26,  2006, 
“The  State  ” section. 

2-  “Worker  dies  while  trimming  palm 
tree,  ” San  Diego  Union-Tribune,  October 
31,  2006,  “Around  the  Region  ” section. 

Richard  W.  Magargal  is  a certified 
arborist,  certified  tree  worker  and  a 
Certified  Treecare  Safety  Professional 
(CTSP)  candidate.  In  future  articles,  he 
hopes  to  provide  information  on  alterna- 
tives and  safer  practices  such  as 
accessing  tops  of  palms  by  using  various 
methods,  including  throw  lines  and  other 
devices  to  avoid  working  under  the  skirt 
of fronds. 
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Purchase  a pair  of  machines  and  qualify  for  an 
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Figure  la.  Ash  trees  infested  with  emerald  ash  borer  (EAB)  often  do  not  display  typical  top  dieback  that  is  associated  with 
borers. 


By  Anand  B.  Persad,  Ph.D. 

Invasive  insect  species  remain  a highly 
relevant  issue  in  almost  every  aspect 
of  our  industry.  All  indications  are  that 
it  is  going  to  remain  on  the  front  burner  for 
a while.  We  need  to  remind  ourselves  that 
as  workers  in  the  tree  care  business  we 
sometimes  represent  the  first  line  of 
encounter  and  also  the  first  line  of  defense. 

In  this  article  I will  discuss  some  attrib- 
utes of  an  exotic  insect  infestation 
including  arrival,  the  difficulty  in  detec- 
tion, some  challenges  that  we  encounter  in 
implementing  an  integrated  management 
approach  and  how  we  can  be  more  proac- 
tive in  our  planning. 

Arrival 

Exotic  insects  may  be  accidentally  intro- 
duced to  new  territories  via  various  means, 
including  natural  event  and  related  phe- 
nomena. However,  in  the  last  two  decades 
we  have  witnessed,  on  average,  a 250  per- 
cent increase  in  international  imports,  and 
the  arrival  of  a significant  number  of  inva- 
sive insects  to  North  America  is  now  often 
associated  with  incoming  cargo.  Upon 
arrival  to  a new  region/country,  a success- 
ful accidental  invader  may  proliferate  in 
the  “foreign”  environment  and  compete 
with  native  species.  It  also  may  utilize  a 
natural  resource,  often  surpassing  the  eco- 
nomic threshold  limit  (the  amount  of 
damage  a natural  resource  can  tolerate 
from  a particular  pest  organism  before  the 
resource  begins  to  degrade  rapidly),  and/or 
it  can  also  be  a nuisance  pest. 

Once  it  is  detected,  a number  of  ques- 
tions surface:  Where  did  the  insect  come 
from?  How  did  it  arrive?  How  long  has  it 
been  here?  Can  it  continue  to  survive? 
Why  is  it  so  successful? 

Along  with  these  fundamental  questions, 
other  issues  arise: 

Do  we  make  a substantial  investment 
now  toward  eradication,  or  do  we  aim  to 
spend  unknown  sums  for  an  unknown 
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number  of  years  to  try  to  suppress  the  pest? 

Can  we  use  the  infonnation  we  have  to 
be  more  proactive  in  the  future? 

These  questions  are  only  answered  with 
time  and  research  and,  all  too  often,  after 
significant  expenditure. 

In  addition  to  accidental  introductions, 
exotic  insects  may  be  introduced  purpose- 
fully. These  are  most  often  biological 
agents  imported  to  manage  other  pest 
species.  They  function  on  the  premise  that 
they  have  evolved  with  the  pest  in  its 
native  range  to  control  the  pest  there,  and 
thus  can  be  efficient  in  a short  period. 

Some  generalist  biological  agents  may 
move  to,  and  proliferate  on,  a non-target 
natural  resource;  these  I call  “jumpers.” 
Jumpers  include  such  exotics  as  the  Asian 
lady  bug  beetle,  which  was  imported  to 
manage  several  herbivorous  pests  and, 
while  it  does  do  a good  job,  it  is  now  some- 
times considered  more  of  a nuisance  pest 
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Figure  lb.  Close-  up  inspection  reveals  cracks  in  the  bark 
of  the  same  trees  as  a result  of  tunneling  of  cryptic  EAB 
larvae. 


itself  when  aggregating  in  homes  during 
winter.  Some  invasive  insects  were  initial- 
ly meant  for  other  purposes  and  are  now 
pests.  For  example,  the  gypsy  moth 
“jumped”  from  being  a commercial  use 
insect  and  is  now  a significant  pest  of  hard- 
wood forests. 

Both  these  scenarios  present  typical  situ- 
ations that  have  contributed  to  rigid 
regulations  that  pertain  to  classical  biolog- 
ical control  (when  biological  agents  are 
imported,  mass  reared  and  released).  Our 
focus  on  selecting  exotic  biological  agents 
thus  hinges  on  a near-zero  chance  of 
“jumping”  or  limited  tendency  and  ability 

Detection  in  the  field 
continues  to  be  a main 
caveat  in  our  manage- 
ment of  newly  introduced 
invasive  insects  and 
relies  on  our  ability  to 
find  and  recognize  these 
insects.  With  suitable 
training  all  tree  care  per- 
sonnel can  be  valuable  in 
this  “guardian  ” role. 

to  migrate  to  non-target  hosts. 

Whatever  the  mode  of  introduction, 
exotic  insects  continue  to  arrive  in  North 
America;  some  estimates  put  the  figure  at 
about  12  species  a year,  others  are  higher. 
While  some  invasives  may  be  intercepted 
and  destroyed,  about  three  species  may  go 
on  to  eventually  become  potential  pests. 
All  exotics  will  impact  on  the  biodiversity 
of  their  new  environment  and  it  is  impor- 
tant to  conceptualize  the  whole 
exotic/invasive  insect  phenomenon  as  an 
addition  of  a species  to  an  existing  ecosys- 
tem. Upon  introduction  and  establishment 
of  an  exotic,  one  can  expect  a certain 
amount  of  shifting  and  reorganization  as  a 
new  equilibrium  is  established.  Once 


established,  management  of  the  exotic 
relies  heavily  on  our  ability  to  continue  to 
detect  and  recognize  these  insects  in  their 
new  habitat.  Detection  in  the  field  contin- 
ues to  be  a main  caveat  in  our  management 


of  newly  introduced  invasive  insects  and 
relies  on  our  ability  to  find  and  recognize 
these  insects.  With  suitable  training  all  tree 
care  personnel  can  be  valuable  in  this 
“guardian”  role. 


vivid  for  sea 
Control  of  Inse 


Egsy  Id  Use, 
Ready  lo  Ship 


on-Lorig 
ts  & Mites 


Fits  torn  hd*  Hfrsijtalfn  S|fNW  nj«fi 

- . rl  I - . ...  I.L-'.i  ■ , ■ j . i ...  i.  ■ 

f “P  Pi  W •VW"!  ■aVUnVflt 

Krtfli'iiWt  Ihv'iw:.  d 


Please  circle  5 1 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - APRIL  2007 


47 


Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients* 


Doggetfs  new 
tree  fertilizer. 

By  JkbJing  hunufees*  nj.iu.rjE  aevilirLs. 
,i  specialty  dispersant  and  an  anli- 

■.  i ' I .<■  1 1 1 : 1 1 1' i -■  Dnjyytt  h.i\ 

ircjIcxS  .1  1 1'.  i',  jitd  rtburr  powerful 
tree  fa  direr.  TtK-itf  imw  adJiiion* 
alkw  unite  nMlrieiris  to  gjd  iirtolhc 
Irn  SYitvniwilh  lilllv  or  nu  IrvHliint; 
It li ill  Ehtr  The  refill  is  .1  criurr 

highly  utilized  form  of  tree  frrtilii- 
cr  that  promotes  good  color,  vigor 
.uid  henlih  fur  ymw  Irw,  withcnil 
pUShiitg  prtrwth.  tl’s  llw  liltrv.t  utldi 
1 km  from  the  company  with  the 
ntoM  widely  used  fertilizers  on  Ihe 
nuirkel-  For  details  nu  this  product 

or  any  tif  our  profcraMUial  tiee  iti 
tilizwi  and  soil  UHtuhnpib,  call 
i-Poo-HS-iSfo.  today. 


THE  DOGGETT 

CORPORATION 


v 


www.Jii^f;EllLihr|).eu]]i 


Please  circle  1 1 on  Reader  Service  Card 


Upofexfs  oregmae 

•% 


m~r 

Br 


Lystphlebus  testaceipes 


Figure  3:  Introduced  and  native  parasitoid  wasps  ' square  off'  for  potential  brown  citrus  aphid  IBCA)  prey. 


Why  are  they  successful? 

Introduced  exotics  encounter  many  chal- 
lenges in  a new  environment,  yet  several 
inherent  and  adaptive  strategies  enable 
them  to  persevere,  including:  the  ability  to 
blend  in  with  the  surroundings;  a high 
reproductive  rate  capacity  and  other  repro- 
ductive strategies;  good  dispersal  abilities; 
abundance  of  suitable  natural  resources; 
and  absence  of  efficient  natural  enemies. 

Emerald  ash  borer  (EAB)  presently 
infests  ash  in  several  Midwest  regions  and 
in  Maryland;  although  initially  found  in 
Michigan  in  2002,  it  is  believed  to  have 
been  in  the  area  for  several  years  prior  to 
discovery.  One  reason  for  the  apparent  dif- 
ficulty to  detect  at  low  populations  is  that, 
unlike  the  diagnostic  effects  of  typical  bor- 
ers, top  dieback  may  not  occur  in  all 
instances  (Figure  1).  Thus  the  nature  of  the 
larvae  of  this  pest  contributes  to  its  success. 

The  pink  hibiscus  mealy  bug  (PHMB) 
produces  in  excess  of  350  eggs.  This  high 
reproductive  capacity  coupled  with  a cot- 
tony ovisac,  which  protects  the  egg  masses, 
contributes  to  its  pest  status  in  Florida  and 
California.  Hemlock  wooly  adelgid 
(HWA)  similarly  enjoys  a high  reproduc- 
tive rate  of  about  300  offspring  per  female 


and  also  reproduces  by  “parthenogenesis” 
(not  requiring  fertilization);  all  members  of 
the  population  are  females,  which 
enhances  the  reproductive  process  because 
mating  strategies  can  be  eliminated.  Many 
exotics  such  as  PHMB  are  successful 
because  they  are  easily  dispersed;  crawlers 
(newly  hatched  stages)  for  example  may  be 
picked  up  by  the  wind  and  transported  far 
from  the  hatch  site. 

The  abundance  of  a natural  resource  is 
necessary  for  an  invasive  insect  to  prolifer- 
ate; in  the  case  of  EAB  and  HWA  there  are 
single  host-plants,  but  with  billions  of  ash 
trees  and  hemlock  forests  in  large  tracts, 
both  have  substantial  pest  potential.  Other 
species  such  as  PHMB  will  infest  as  many 
as  125  hosts.  Therefore,  once  dispersed,  a 
crawler  may  have  many  suitable  choices 
present. 

Most  invasive  insects  arrive  without  a 
complement  of  predators  or  parasitoids 
that  are  already  familiar  with  them,  and 
thus  may  not  be  easily  managed  by  existing 
organisms  or  pathogens  in  the  new  envi- 
ronment. Over  time,  one  or  several 
organisms  may  adapt  to  utilizing  the  inva- 
sive and  bring  it  below  pest  status. 
However,  until  that  equilibrium  is  achieved 
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management  remains  multi-pronged  and 
integrated;  with  many  implemented  tech- 
niques being  done  on  a trial  and  error  basis. 

Integrated  management 

The  use  of  integrated  pest  management 
(IPM)  to  manage  invasive  insects  in  the 
broad  sense  typically  involves  a mix  of  cul- 
tural, chemical  and  biological  strategies. 

Cultural  strategies  in  the  management  of 
EAB  or  Asian  longhomed  beetle  ( ALB)  for 
example,  include  the  removal  of  infested 
and  healthy  host-trees  and  creation  of 
“host-tree  free”  zones,  which  theoretically 
prevents  the  pest  from  migrating  further, 
much  like  fire  breaks  would  in  fire  control 
programs. 

Chemical  strategies  are  implemented 
after  a suitable  range  of  chemical  products 
and  delivery  systems  are  tested  for  efficacy 
against  the  pest.  Once  promising  results  are 
obtained,  these  strategies  may  help  slow 
the  spread  of  an  advancing  exotic  pest 


The  use  of  integrated 
pest  management  (IPM) 
to  manage  invasive 
insects  in  the  broad  sense 
typically  involves  a mix 
of  cultural,  chemical  and 
biological  strategies. 

threat. 

In  the  case  of  EAB  and  ALB,  after  years 
of  research  and  analysis  of  data,  soil  injec- 
tions of  imidacloprid,  a systemic 
insecticide,  now  often  form  the  basis  of  a 
preventative  chemical-related  strategy. 
(Figure  2) 

Biological  management  is  often  com- 
plex and  native  forces  may  already  exist 


that  could  potentially  quell  an  invasion. 
However,  this  may  take  years  to  occur  and, 
in  the  case  of  insects  that  are  damaging 
vital  natural  resources,  time  is  a critical 
parameter.  If  cultural  and  chemical  strate- 
gies could  slow  the  spread  of  the  invasive 
until  the  native  forces  could  bring  pest  pop- 
ulations under  economic  or  aesthetic 
thresholds,  then  an  integrated  system 
would  have  succeeded.  Additionally,  it 
may  be  advantageous  if  a suitable  host-spe- 
cific parasitoid  or  predator,  or  even  a 
pathogen  that  exists  in  the  country  of  ori- 
gin, is  imported  and  utilized  in  managing 
the  invasive  insect. 

Importation,  mass  rearing  and  release  of 
natural  enemies  is  not  without  its  own 
problems.  Strict  guidelines  govern  every 
stage  in  the  process  and,  once  released, 
there  is  no  guarantee  that  they  perform 
desirably  or  even  become  established. 
Related  concerns  of  this  natural  enemy  also 
may  include  how  it  interacts  with  other 
organisms  in  the  ecosystem.  To  illustrate 
this  point,  consider  the  case  of  the  invasive 
brown  citrus  aphid  (BCA),  a major  inva- 
sive pest  of  citrus  and  citrus-related 
ornamentals  in  Florida. 

A parasitoid  wasp,  Lipolexis  oregmae, 
that  parasitized  BCA  on  Guam  and  kept 
pest  populations  down,  was  imported, 
mass  reared  and  released  in  Florida  to  man- 
age BCA.  One  of  my  research  objectives 
was  to  evaluate,  apart  from  parasitoid 
establishment,  the  interaction  of  this  wasp 
with  a local  species,  Lysephlebius  testa- 
ceipes,  which  also  utilized  BCA.  After 
several  assessments  that  ranged  from  DNA 
evaluations  to  arena-type  trials,  it  was  dis- 
covered that  neither  parasitoid  was 
intrinsically  superior  to  the  other,  meaning 
that  neither  should  impact  on/or  displace 
the  other  in  this  BCA-natural  enemy  com- 
plex. (Figure  3) 

Parasitoids  over  the  years  have  emerged 
as  a desirable  natural  enemy  for  classical 
biological  control.  They  tend  to  be  host 
specific,  efficient  at  managing  pest  insects, 
and  are  usually  adaptable  to  the  same  con- 
ditions as  the  pest.  In  any  invasive 
insect-natural  enemy  system,  product 
applications  are  normally  minimized  or 
reduced  to  include  mostly  bio-friendly 
products. 

Thus,  by  incorporating  traditional  IPM 
techniques,  some  invasive  insects  species 
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can  be  managed.  It  may  take  several 
years,  however,  even  decades  before 
equilibrium  may  become  established.  All 
workers  in  our  industry  should  be  famil- 
iar with  beneficial  insects,  whether 
introduced  or  native,  and  the  role  that 
they  play  in  suppressing  pest  populations 
in  our  landscapes.  Conserving  our  bene- 
ficial insects  will  ultimately  make  for 
more  efficient  pest  management  and  a 
healthier  tree/shrub. 

Can  we  be  proactive? 

Being  proactive  could  mean  being 
aware  of,  and  developing  plans  for,  poten- 
tial invasive  insects  that  may  target 
certain  natural  resources  that  are  in  abun- 
dance or  are  of  suitable  host  types,  and 
preparing  for  timely  interception  and 
management  after  evaluating  the  threat 
level.  Being  proactive  may  sometimes  be 
difficult  or  unrealistic,  such  as  when  try- 
ing to  predict  an  invasion  from  an  insect 
that  is  not  a known  pest  in  its  home  coun- 
try. Take  EAB  for  example.  This  insect 
was  not  on  anyone’s  “hit  list”  of  possible 
invasive  insects  simply  because  it  was  not 
a major  pest  in  its  native  range. 

Being  proactive  could  also  mean  we 
need  to  systematically  begin  researching 
major  invasive  insect  threats  in  their  native 
range.  If  we  could  meet  the  potential  inva- 
sive insect  “halfway  here”  - for  example, 
by  developing  lures  for  these  insects  or 
insect  groups  and  test  these  proactively  in 
the  native  country  - then  if  the  pests  do 
show  up,  we  already  have  detection  capa- 
bility. 

The  case  of  the  PHMB  illustrates  a 
proactive  plan  that  worked.  PHMB  was 
rampant  on  several  Caribbean  territories 
and  officials  expected  landfall  to  occur  in 
Florida.  Parasitoids  and  predators  were 
mass-reared  on  a Caribbean  island  labora- 
tory by  the  USDA  in  anticipation  so  that, 
when  PHMB  did  make  landfall,  releases  of 
natural  enemies  could  be  made  in  a short 
period.  All  went  to  plan  except  that  landfall 
initially  occurred  in  California  instead  of 
Florida.  However,  by  being  proactive  and 
having  a ready  supply  of  natural  enemies 
in  stock,  all  it  took  was  an  effort  to  re- 
direct the  biological  control  plan  to  the 
California  infestation.  Proactive  planning 
thus  needs  foresight  and  enough  input  to 
help  solidify  protocols  that  can  be 


deployed  in  a timely  manner  in  the  hope  of 
countering  any  advancement  of  new  inva- 
sives  to  the  U.S. 

Collectively,  we  in  the  tree  care  industry 
represent  an  enormous  working  body  of 
individuals,  all  of  whom  are  experts  in 
numerous  aspects  of  landscape  and  wood- 
land management.  Invasive  insects  do 
have  undesirable  effects  on  our  industry 
and  we  need  to  utilize  educational 
resources  such  as  those  found  in  pest 
alerts,  invasive  species  Web  sites,  universi- 
ty extension  services  and  from  state  and 
federal  regulatory  bodies  and  from  the  pri- 
vate industry  associations.  Staying 
informed  is  the  first  step  to  being  proac- 
tive, and  by  being  proactive  we  can  in  one 
way  or  another  help  in  the  fight  against 
invasive  insects. 

Anand  B.  Persad,  Ph.D.,  is  a regional 
technical  advisor/lecturer  (entomology’) 
for  the  Davey  Institute  in  Kent,  Ohio.  This 
article  was  excerpted  from  his  presenta- 
tion, "Invasive  Insects  and  the  Tree  Care 
Industry’,  ” at  TCI  EXPO  2006  in 
Baltimore.  ^ 


Pests  of  Landscape  Trees  & 
Shrubs:  An  Integrated  Pest 
Management  Guide 

By  Statewide  Integrated  Pest  Management 
Program,  University  of  California,  Division  of 
Agriculture  and  Natural  Resources 

BKPEST  Pests  of  Landscape  Trees  & Shrubs 

Softcover,  502  pgs. 

Price:  $42  (Members:  $36) 

For  this  and  other  safety  and  education  products, 
call  1-800-733-2622  or  shop  online  at 
www.tcia.org 
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We  don't  like  to  brag 

our  accredited  tree  care  companies 


do  that  for  us. 


t » a team,  As  a snail  company,  everyone 

, -j  pulled  together  to  help  us  get  accredited' 

| 5-f.:  Auptr  Hoppe,  Owner,  iloppf  Tree  Service 


Our  employees  were  absolutely  pumped 
about  being  recognized  as  working  for  a 
leading  company  by  their  local  newspaper. 
Their  friends  and  family  saw  the  article  and 
told  them  things  like,  1 didn't  realize  you 
worked  for  such  a great  company!1' 

Rolf  Briggs,  Owner,  Tree  Specialist’s 


mm 


Arj  da 8!  i \y 
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CONFIDENCE 


Accreditation  Profile 


Accreditation,  eco  cars 
put  Arborguard  on  cutting  edge 


Eco  Friendly  “Arborcars”  at  Arborguard. 


Arborguard  Tree  Specialists,  Inc.  is 
on  the  cutting  edge  of  incorporat- 
ing “green”  practices  into  its  daily 
operations,  including  adding  a fleet  of 
hybrid  gasoline/electric  cars  for  its  sales 
force.  So  it  is  only  fitting  that  it  topped  off 
its  25th  anniversary  celebration  with 
another  cutting  edge  business  move  - 
achieving  TCIA  Accreditation. 

Spence  Rosenfeld,  president  & CEO, 
founded  the  company  (Arborguard  Inc., 
dba  Arborguard  Tree  Specialists)  fresh  out 
of  Duke  University  in  1981  with  a master’s 
degree  in  forestry. 

“Basically,  I had  four  days  of  work  lined 
up.  1 went  out  and  borrowed  about 
$15,000.  1 had  an  old  Asplundh  truck,  a 
chipper  and  some  old  chain  saws.  1 had  a 
couple  of  guys  who  were  going  to  go  out 
and  do  the  work.  The  challenge  was  to  stay 
ahead  of  them  with  sales,  so  that’s  what  I 
did.  I sold  work  for  tomorrow,  more  or 
less,”  recalls  Rosenfeld.  “I  climbed  trees  in 
college  to  make  money,  then  made  a con- 
scious decision  to  move  to  Atlanta  and  start 
a business.  I just  did  it.” 

Today,  Arborguard  has  about  50 
employees,  with  a mix  that  is  60  percent 
commercial  business  and  40  percent  resi- 
dential. Located  in  Avondale  Estates,  Ga., 
just  outside  Atlanta,  the  company  also  has 
branches  in  Charlotte,  N.C.,  and  Augusta, 
Ga.  “We  provide  general  tree  care  - prun- 
ing, tree  removal,  cabling,  lightning 
protection  - and  we  have  a separate  divi- 
sion for  plant  health  care.” 

“We  have  a fairly  well  established  client 
base.  We  have  a lot  of  repeat  business,  and 
some  clients  we’ve  been  taking  care  for 
over  20  years.  We  also  network  quite  a bit 
through  trade  associations,  garden  clubs, 
and  get  a lot  of  referral  business.”  A TCIA 
(then  NAA)  member  since  1983, 
Rosenfeld  was  a TCIA  board  member  from 
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1990-1995. 

Arborguard  has  a full-time  director  of 
marketing  who  keeps  the  Web  site  fresh 
and  coordinates 
targeted  mailings. 

But  it  is  how  they 
approach  the  cus- 
tomer that  sets 
them  apart  from 
their  competition, 
says  Rosenfeld. 

“It  goes  back  to 
the  culture  of  the 
company,  where 
everything  we  do 
is  oriented  around 
solving  problems  for  the  customer,”  he 
says.  “When  we  go  out  and  visit  a proper- 
ty or  meet  with  a new  customer,  we  don’t 
talk  about  Arborguard  and  how  great  our 
trucks  are  and  our  insurance  policy  and 
everything  else  about  us;  it’s  not  about  us 

TREE  CARE  INDUSTRY  - APRIL  2007 


at  all.  It’s  all  about  them.  We  ask  questions. 
We  try  to  find  out  what  kind  of  problems 
they  have  that  we  can  help  solve,  and  then 
we  provide  solutions.  It’s  a little  different 
angle  of  looking  at  things,  but  if  you  get  it, 
it’s  very  powerful.” 

“If  somebody  calls  us  up  and  says,  ‘How 
much  to  cut  this  tree  down?’  we’re  not  just 
going  to  just  cough  up  a price  and  leave  it 
at  that.  We  might  start  out  asking  them 
some  questions.  Why  do  you  want  to  cut 
the  tree  down?  What’s  important  to  you 
about  your  property?  We  try  to  get  some 
dialog  going  where  we  might  provide  a 
different  solution  than  the  customer 
thought  they  were  going  to  end  up  with.” 

Rosenfeld’s  biggest  business  challenge 
is  similar  to  that  of  many  in  this  business  - 
finding  and  developing  good  employees. 

“It’s  always  been  the  hardest  thing.  We 
are  constantly  recruiting.  We  visit  colleges. 
For  our  salespeople,  we  have  a program 


Spence  Rosenfeld 


where  somebody  who  has  ambition  to  be 
involved  in  this  industry,  in  sales,  will 
come  on  board  and  work  in  the  field  for  1 8 
to  24  months.  We  have  a very  specific 
group  of  skills  they  have  to  learn  and  be 
exposed  to;  they’ll  work  in  plant  health 
care,  tree  care,  and  they’ll  ride  with  our 
arborists.  After  they  go  through  that  train- 
ing program  - and  get  certified  - then  we’ll 
put  them  in  a territory.  We  found  that’s  the 
best  way  to  expand  our  team.” 

Arborguard  was  the  first  company  in 
Georgia  to  achieve  TCIA  Accreditation. 
They  pursued  Accreditation,  says 
Rosenfeld,  because  “it  was  the  right  thing 
to  do.” 

“We  want  to  be  out  in  front  leading  the 
industry  and  that’s  what  that  program,  I 
think,  is  all  about.” 

The  Arborguard  management  team  com- 
pleted the  requirements  in  just  about  two 
months,  without  any  help  from  consultants, 
finding  that  much  of  what  was  required 
was  already  in  place.  “We’ve 
spent  a lot  of  time  developing 
programs  - our  safety  pro- 
gram, our  employee 
development  program.  All 
new  field  staff  also  go 
through  an  employee  devel- 
opment program.  We’ve  been 
doing  that  for  years.” 

“I  think  the  hardest  part  (of  becoming 
accredited)  was  creating  the  determination 
that  we  were  going  to  do  it.  It’s  easy  to  put 
it  off  and  it’s  easy  to  say,  ‘We’ll  get  to  that. 
We’ll  put  it  on  the  list  and  we’ll  get  to  it 
later.’  But  once  we  really  made  a commit- 
ment everybody  jumped  on  board.  And  it 
was  really  kind  of  fun  once  we  all  got  into 
it.  We  knew  that  there  wasn’t  anybody  else 
in  Georgia  and  that  got  our  competitive 
spirit  fired  up.” 

“It  was  a process  that  helped  us  tighten 
up  a lot  of  our  policies  and  procedures, 
tweaking  things,  getting  a more  organized 
internally,”  he  says.  “It  separates  us  from 
our  competitors  and  we  use  it  in  our  mar- 
keting program.  It’s  a powerful  statement 
to  stand  up  in  front  of  our  customers  and 
other  people  in  the  industry  and  say, 
“Look,  we  did  this.”  Other  industries  have 
had  Accreditation  and  it’s  made  a big  dif- 
ference in  the  professionalism  within  those 
industries.  1 think  it’s  going  to  change  our 
performance,  too,  and  get  more  people  on 
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“We  want  to  be  out  in 
front  leading  the  industry 
and  that’s  what  that  pro- 
gram, I think,  is  all 
about.  ” 

board.” 

Another  thing  Arborguard  does  that  is  a 
bit  different,  according  to  Rosenfeld,  is 
separate  its  sales  force  by  market  niche. 

“I’ve  got  four  residential  arborists  who 
only  handle  residential  clients.  Somebody 
who  works  with  residential  clients  all  the 
time  is  exposed  to  those  particular  sets  of 
problems  and  gets  to  leam  how  to  talk  to 
those  people  and  see  things  through  their 
world.” 

“I’ve  got  one  woman  who  has  been  with 
me  12  years.  All  she  handles  is  office 
buildings  and  office  parks,  so  she’s  dealing 
with  property  managers  all 
day  long.  She’s  very  comfort- 
able in  that  enviromnent  and 
she  knows  how  a property 
manager  thinks;  she  under- 
stands their  budgets  and  their 
view  on  safety  and  their  view 
on  problems  with  security 
lighting  and  visibility  for  their 
tenants.  She  has  a mindset  that  dials  in  with 
those  people. 

“I  have  someone  who  deals  with  golf 
courses.  He’s  a scratch  golfer.  He  used  to 
be  a superintendent,  so  he  knows  their  lan- 
guage and  how  to  relate.  I’ve  got  another 
who  deals  with  developers  for  tree  preser- 
vation on  construction  sites.  He  also 
specializes  in  ordinances,  so  he  has  a total- 
ly different  way  of  looking  at  things.  His 
background  is  in  environmental  sciences 
and  wetlands  management.  He  also  has  a 
forestry  degree.” 

“I  don’t  know  too  many  businesses  who 
have  segmented  like  that,”  he  notes.  “Most 
companies  divide  things  geographically.” 

Where  does  he  hope  to  be  five  years 
from  now?  Obviously,  he  wants  to  contin- 
ue to  grow  the  business  in  Atlanta  and 
Charlotte  and  perhaps  open  up  a couple  of 
other  branches  in  the  Southeast.  Rosenfeld 
was  in  Savannah  when  we  talked  for  this 
interview.  Could  that  be  the  next  location? 

“I  don’t  know,”  he  admits.  “You’ve  got 


to  find  the  right  city.  It  has  been  a challenge 
finding  the  right  marketplace  where  we’ll 
fit  in  well.  There  are  a lot  of  companies  in 
these  smaller  cities.” 

Eco-friendly  arborcars 

Arborguard  has  made  a commitment  to 
several  environmental  initiatives,  the  latest 
of  which  is  the  purchase  of  a fleet  of  seven 
“eco  arborcars,”  gasoline/electric  hybrids, 
for  the  sales  staff. 

“We  don’t  just  want  to  be  a company  that 
preserves  trees.  We  want  to  do  everything 
we  can  to  create  a positive  impact  on  the 
environment,  so  1 decided  to  invest  in  a 
fleet  of  cars  for  all  of  our  salespeople.  I 
wanted  hybrid  cars  that  get  60  miles  to  the 
gallon.  And  then  this  name  popped  up, 
“eco-friendly  arborcar,”  which  we  painted 
across  the  back  bumper.  It’s  really  made 
quite  a statement.  We’re  already  out  there 
working  with  the  environment.” 

The  fleet  of  Toyota  Prius  hybrid  vehicles 
cost  about  20  to  25  percent  more  than  non- 
hybrid Ford  sedans,  says  Rosenfeld,  “but  I 
think  it  was  just  the  right  thing  to  do,  and 
we’re  going  to  save  a lot  of  money  on  fuel.” 

Reaction  from  the  public  has  been  great, 
Rosenfeld  says.  He  says  it  is  good  for  edu- 
cating the  public  and  for  business. 

“Everybody  comments  on  those  cars.  We 
probably  get  two  or  three  calls  a day  from 
people  who  see  them  driving  around  town. 
People  see  the  car  (with  the  phone  number 
on  the  door)  and  call  with  questions.  ‘Who 
are  you  guys?  I saw  that  arborcar  - what  do 
you  do?’  We’ll  tell  them  about  our  business. 
Next  thing  you  know  we’re  out  looking  at 
something  at  their  house.” 

Other  environmental  initiatives  at 
Arborguard  include  recycling  all  wood 
products  and  using  organics  in  their  PHC 
program  as  much  as  they  can.  “And  we’ve 
gone  to  a new  plant  health  care  rig  that  has 
eight  tanks  so  that  we  can  mix  things  on- 
site and  minimize  any  kind  of  waste.” 

On  his  Web  site,  Rosenfeld  has  a letter 
explaining  his  business  principles.  The 
environmental  initiatives  seem  to  be  cov- 
ered by  the  last  two: 

► Contribute  to  the  welfare  of  humanity 
and  the  community  as  a whole. 

► Know  what  I believe  in  and  live  by 
those  same  principles. 

Seems  like  Georgia’s  first  accredited  com- 
pany is  driving  in  the  right  direction. 
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Letters  & E-mails 


Albino  redwood  is  a rarity 

TCI  reader  Steve  Sandfort,  a registered 
forester  and  certified  arborist  in  Hamilton 
County,  Ohio,  sent  us  this  note  along  with 
a link  to  a Web  site. 

I found  this  quite  interesting.  I’ve  seen 
many  albino  tree  seedlings  in  nursery  beds 
and  greenhouses  but  as  they  ran  out  of  food 
in  their  seeds  they  died.  Never  saw  one  live 
this  long.  Probably  through  root  grafts. 

Once,  in  Georgia  following  a tornado  in 
a state  park,  I saw  a 16-inch  loblolly  pine 
that  had  been  uprooted  and  jammed  into 
the  crotch  of  a double-trunked  loblolly 
about  12  feet  from  the  ground.  Park  crews 
had  cut  the  trunk  off  as  high  as  they  could 
with  the  intention  of  returning  to  finish  the 
job.  But  they  never  did,  and  six  years  later 
the  tree  was  still  growing,  with  the  top 
beginning  to  grow  up  again 

I have  a little  book  titled  something  like 
“Murphy’s  Law  and  100  Other  Laws 
Controlling  How  Things  Work.”  I have 
three  favorites: 

1 . The  Ultimate  Rule  of  Cards  - A Smith 
& Wesson  beats  four  aces. 

2.  The  Law  of  Social  Genetics  - 
Celibacy  is  NOT  hereditary. 

3.  The  one  that  applies  here,  The  Law  of 
Biological  Research  - Under  the  most 
carefully  controlled  conditions  of  food, 
light,  water,  air,  space,  etc.,  a living  organ- 
ism will  do  as  it  damn  well  pleases. 

So  enjoy  the  link! 

www.coasttocoastam.com/gen/pagel  832. h 
tml?theme=light 

Steve  Sandfort 
Hamilton  County,  Ohio 
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Editor:  Via  the  link,  we  contacted  the 
photographer,  Neil  Purfield,  who  sent  us 
high  resolution  images  to  share  with  our 
readers.  His  note  explains  the  photos: 

These  photos  are  of  a redwood  tree  in 
the  California  redwood  forest.  The  exact 
location  is  a secret  as  we  came  upon  this 
tree  by  fluke. 

1 was  on  vacation  in  California  with  my 
girlfriend,  Elizabeth,  and  we  stopped  in  a 
redwood  grove  and  went  for  a walk  into  the 
forest.  We  only  by  blind  luck  and  chance 
came  upon  this  tree  and,  to  top  it  off,  their 
was  a California  state  arborist  at  this  loca- 
tion. He  was  very  unhappy  to  see  us.  He 


The  needles  appear  healthy,  according  to  Neil  Purfield. 


explained  to  us  what  we  were  seeing  and 
how  rare  the  albino  redwoods  are.  I think 
there  are  a couple  of  dozen  in  the  world 
that  are  known. 

We  were  asked  and  promised  not  to 
disclose  the  location  as  people  have 
taken  cuttings  from  this  tree.  The  tree  is 
incapable  of  photosynthesis  and  feeds  off 
a host  tree  for  nutrients,  explaining  the 
pure  white  needles.  The  photo  (at  near 
left)  shows  the  host  with  the  mutant  red- 
wood. 

There  are  few  trees  of  this  type  in  exis- 
tence in  the  redwood  family.  This  is  truly  a 
once  in  a lifetime  experience. 

Neil  Purfield 

Fort  McMurray,  Alberta  ^ 
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WOOD  CHIPPERS 


Power,  Productivity  Performance 

Carlson's  imc  of  cruppers  is  designed  for  the  mosl 
demanding  commercial  users  Each  chipper  features 
heavy-duty  conslrucltoo  like  form-welded  frames,  exlra 
heavy-duty  infeed  sables,  superior  Torfrex  axle  slren-gth 
including  heavy  ply  lures  rated  to  carry  the  toad.  Those 
shippers  am  bu  it  for  performance  with  the  most  infeed 
pulling  power  in  Ibo  industry,  highspeed  dynamically 
balanced  cutter  disks,  channeled  chip  Ihrowers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  §-,  9-,  12-,  and  10-inch  chipper  models  id 
chDdse  Irgm.  JP  Carlton  has  a wood  gh  pper  Ihal's  ]U3l 
nght  Igr  your  landscape,  tree  maintenance  or  lend 
Clearing  application  Qontagt  JP  Carlton  Iddary  ar  vigil 
them  pn  the  web  and  find  cut  how  I heir  legacy  cgn 
be  yours. 

800-243-9335  • MM  stump  cutters  .Cflffl 


’CARLTON  ADVANTAGE 


* Digitally  Controlled  Reversing  Autoteed 

* Live  Hydraulics 

* TWHn  Lift  Cylinders 

* Hand  Crank  SHrfveV  Discharge 

* Strongest  Feed  Systems  Available 

* Hand  Crank  Height  Adjustable  Discharge 

* Heavy-Duty  Tcrftex  Suspension  Systems 

* integrated  Single  Manifold  Hydraulic  System 

* Dupont  imron  Paint 


Most  Standard  Features  in  the  Industry! 


Please  circle  23  on  Reader  Service  Card 


Management  Exchange 


Trying  to  figure  out  what  you  want  to  do  with  the  rest  of  your  life  seems  formidable  to  some. 


By  Howard  Eckel 

Me,  the  employee!  Most  articles 
or  seminars  relate  to  the  various 
aspects  of  business  manage- 
ment: How  profits  can  be  improved,  how 
to  forecast  and  plan  for  the  future. 

What  about  the  young  arborist  just  get- 
ting started  in  his  or  her  career? 

What  advice  or  counsel  do  you  have  for 
us? 

In  articles  and  talks  I have  concentrated 
for  the  most  part  on  the  business  end  of 
arboriculture,  where  I stress  the  need  for 
strategic  long-range  planning.  I am  always 
mentioning  to  business  owner/managers 
the  old  Yiddish  saying:  “If  you  don’t  know 
where  you  are  going,  any  road  will  do.” 

The  individual,  whether  he  chooses  one 
or  not,  will  also  travel  a road  during  his 
lifetime.  There  is  no  reason  individuals 
can’t  use  the  same  long-range  planning  for- 
mat used  by  companies  and  major 
corporations  to  pick  the  right  road  for 
themselves.  In  fact  I’d  recommend  it. 

The  rest  of  our  lives  can  be  left  to  chance 
or  we  can  plan  to  influence  the  outcome. 
Trying  to  figure  out  what  you  want  to  do 
with  the  rest  of  your  life  seems  formidable 
to  some.  Planning  for  a future  can  be  intim- 
idating. However,  most  have  an  idea  of 
what  they  want  to  do  or  like  to  do  - at  least 
this  week.  It  is  a starting  point. 

If  picking  a road  to  achieve  a goal  or 
dream  is  important  for  a business  or  indi- 
vidual, then  a typical  long-range  strategic 
plan  outline  should  work  for  either  one. 

A typical  long-range  strategic  plan  out- 
line for  a business  or  individual  will 
address  these  steps: 

► Define  goals,  dreams  and  objectives. 

► Develop  a Mission  Statement. 

(Conduct  and  Ethics) 

► Assess  strengths  and  weaknesses 
► Define  outside  influences.  (The  envi- 
ronment) 


► Develop  strategies.  (How  you  are 
going  to  reach  your  goals  and  dreams) 

► Develop  action  plans.  (Detail  what  you 
must  do  to  make  the  strategies  work.) 

► Periodic  review  and  adjustment. 

Getting  started:  The  dream 

Define  what  you  want  to  do  with  your 
life.  Write  down  where  you  want  to  go 
with  your  career.  What  do  you  want  to  do 
for  the  next  30  to  40  years?  Not  being  sure 
is  okay.  When  we  are  young,  there  are 
many  internal  and  external  unknowns.  It 
has  been  said  that  education  is  a lifelong 
process  and  you  never  know  where  that 
next  great  lesson  will  come  from.  As  a 
result,  it  is  very  probable  that  when  you 
are  in  your  late  20s  or  early  30s  you  will 
change  roads.  Dreams  and  goals  may 
change  from  your  original  choice.  You 
may  switch  to  another  road.  Most  of  us 
do.  You  will  find  the  experiences  gained 
will  be  useful  in  the  future. 


Mission  statement 

A typical  mission  statement  for  a busi- 
ness will  include  statements  alluding  to  fair 
and  equal  treatment  for  employees,  cus- 
tomers and  vendors  while  pursuing  a 
reasonable  return  on  investments.  Being 
good  stewards  of  the  environment  is  usual- 
ly included.  The  mission  statement  for  a 
business,  especially  those  with  multiple 
employees,  is  very  important.  I watched  a 
corporate  management  team  spend  the  best 
part  of  two  weeks  honing  a one  paragraph 
mission  statement  to  reflect  the  way  they 
wanted  3,000  employees  to  conduct  them- 
selves as  they  all  traversed  the  same 
corporate  road. 

You,  the  individual,  will  have  to  debate 
with  yourself  as  you  develop  and  clarify  a 
mission  statement  reflecting  how  you  will 
behave  and  act  as  you  travel  down  road 
you’ve  chosen.  Let  me  throw  an 
“Eckelism”  at  you.  “Lie  to  yourself  and 
you  will  lie  to  anyone.”  You  have  to  be 
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It  is  very  common  for 
people  to  stay  in  activi- 
ties they  like  and  have  an 
aptitude  for.  They  are 
comfortable  and  happy. 
However,  the  pursuit  of  a 
goal  or  dream  most 
always  takes  additional 
effort,  knowledge  and 
skill.  The  status  quo 
doesn ’t  get  it  done. 

totally  honest  with  yourself  as  you  develop 
a personal  strategic  long-range  plan. 
Otherwise  the  effort  will  fail.  Honesty  and 
integrity  are  a must  in  your  personal  mis- 
sion statement.  Look  at  the  next  step  and 
you  will  understand  why  an  honest  assess- 
ment of  how  you  conduct  yourself  as  you 
pursue  a future  is  key  to  success. 

Strengths  & weaknesses 

The  next  step  is  an  assessment  of  your 
strengths  and  weaknesses.  What  are  you 
good  at?  What  do  you  know?  What  don’t 
you  know?  What  needs  more  improvement 
and  what  weaknesses  need  to  be  overcome? 

It  is  not  a sign  of  weakness  to  raise  your 
hand  and  say,  “I  don’t  know.”  It  is  a sign  of 
strength!  Second,  please  know  that  you 
won’t  overcome  all  your  weaknesses.  This 
second  statement  reinforces  why  corpora- 
tions were  created.  Corporations  assemble 
people  representing  the  various  expertise 
needed  to  address  any  and  all  tasks  and 
problems  that  might  arise.  If  you  realize 
you  will  never  master  some  skills,  know  it 
is  okay  to  ask  for  help.  Recognizing  early 
on  that  you  may  never  master  a particular 
skill,  but  seek  help,  spells  strength. 

When  reviewing  skills  you  may  lack, 
never  overlook  the  basic  qualifications  and 
standards  an  industry  favors  or  ultimately 
expects  you  to  have. 

Outside  influences 

Examine  the  environment  you  are  try- 
ing to  travel  in.  It  sounds  basic  but  I 
personally  failed  this  criteria.  I majored 


in  Nursery  Management  and  minored  in 
Landscape  Design.  Then  I tried  to  make 
a living  in  Syracuse,  N.Y.  The  average 
snowfall  is  something  like  117  inches  per 
year.  Throw  in  rain  and  1 had  just  22 
weeks  where  I could  make  a living  for 
the  52-week  year.  Not  a good  environ- 
ment! 1 relocated  to  Massachusetts  and 
pursued  arboriculture.  Massachusetts  is 
98  percent  covered  by  trees.  People 
value  trees  there  and  are  willing  to  take 
care  of  them  - a good  environment  in 
which  to  make  a career. 

Environment  should  definitely  include 
the  employment  vehicle  you  pick  to  travel 
the  road.  Can  you  hone  and  expand  skills 
and  knowledge  to  attain  your  dreams  with 
this  vehicle?  This  decision  should  not  be 
made  before  you  have  in-depth  discussions 
with  your  employer.  Most  will  encourage 
and  help  you  expand  your  skills  as  it  is  to 
the  benefit  of  both  parties. 

Strategies 

At  this  point  the  long-range  plan  requires 
patience  and  discipline.  It  is  very  common 
for  people  to  stay  in  activities  they  like  and 
have  an  aptitude  for.  They  are  comfortable 
and  happy.  However,  the  pursuit  of  a goal 
or  dream  most  always  takes  additional 
effort,  knowledge  and  skill.  The  status  quo 
doesn’t  get  it  done. 

You  have  defined  your  dream  and  goals 
in  life.  You  have  honestly  assessed  your 
strengths  and  acknowledged  your  weak- 
nesses. The  next  step  then  is  to  fully 
understand  what  your  goal  or  dream 
demands  in  terms  of  requirements. 
Meeting  these  additional  requirements  will 
involve  developing  specific  strategies. 

Just  what  does  a specific  strategy 
encompass?  Could  be  enrolling  in  adult 
education  course  or  a two-  or  four-year  col- 
lege program.  It  could  involve  an 
on-the-job  apprentice-training  program 
under  a qualified  crew  leader  combined 
with  the  training  aides  and  tapes  available 
from  TCIA.  You  may  chose  to  subscribe  to 
“Cornell  Recommends”  or  the  county  and 
state  agricultural  bulletins.  Again,  do  not 
lie  to  yourself  or  avoid  the  difficult  choice. 

Actions  plans 

After  determining  your  strategies, 
multiple  action  plans  may  be  required  for 
each  strategy.  The  "how,  what,  when  and 


where”  are  organized  in  detail.  Just  how 
you  accomplish  each  strategy  is  detailed. 
Taken  as  a whole,  you  may  be  buried  in 
action  plans.  Borrow  a technique  from 
business.  They  rank  and  prioritize  their 
weaknesses,  leaving  them  to  develop 
strategies  and  required  actions  by  impor- 
tance. Undertake  the  most  critical 
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The  7 Irrefutable  Rules  of  Small 
Business  Growth 


Starting  a small  busi- 
ness and  making  it  a 
success  isn’t  easy.  In 
fact,  most  small  busi- 
nesses fail,  This  book 
presents  the  straight 
truth  on  small  busi- 
ness success,  It 
doesn't  offer  cure-alls 
- but  outlines  real, 
effective  principles  for 
small  business  growth  and  success,  If  you're  a 
small  business  owner  or  an  entrepreneur,  you’ll 
find  answers  to  all  your  most  important  ques- 
tions on  topics  such  as  technology,  business 
plans,  hiring  and  much  more, 

Product  code:  SBG  BK 
Softcover,  256  pgs, 

Price:  $18,95  (Member:  $15.95) 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


weakness  first.  A frank  conversation  with 
your  current  employer  may  help  you  pri- 
oritize. Lay  out  a step-by-step  action 
plans  with  a timeframe.  Work  to  master 
the  material  then  move  on  to  the  next 
subject  area.  Dodging  the  issue  for  any 
reason  won’t  get  it  done 

Periodic  review  and  adjustment 

Finally,  do  not  fail  to  review  your 
efforts  periodically  and  compare  your 
progress  to  the  timeframe  you  originally 
set  up.  I’ll  bet  your  employer  would  be 
more  than  happy  to  work  with  you  and 
give  objective  evaluations.  Working  in  a 
seasonally  influenced  business  such  as 
ours  makes  periodic  reviews  easy  to 
schedule. 

Every  13  weeks  ask  yourself: 

What  have  I learned? 

What  have  I observed? 

What  mistakes  have  I made? 

Take  corrective  action  as  required.  Only 
you  can  do  it!  Action  plans  with  realistic 


timeframes  tend  to  avoid  procrastination.  If 
you  are  a procrastinator,  don’t  go  into  busi- 
ness for  yourself.  In  fact,  if  you  are  not  a 
self-starter,  don’t  even  start  the  planning 
process. 

Always  remember  one  of  the  great 
things  about  the  profession  of  arboricul- 
ture is  that  there  are  many  avenues 
available  to  you  within  the  profession  as 
you  gain  knowledge  and  experience. 
Production,  supervision,  sales,  accident 
control,  field  training  and  management 
positions  are  all  available  to  the  willing. 
Everything  you  have  taught  yourself  will 
be  of  use.  I don’t  say  it  is  easy.  It  will 
take  self-discipline  and  extra  effort. 
However,  your  dream  is  worth  it. 

Work  safely. 

Howard  L.  Eckel,  a consultant  and 
coach  to  the  green  industry,  is  retired  exec- 
utive vice  president  and  general  manager 
of  the  Davey  Tree  parent  and  Canadian 
companies.  ^ 


By  Steven  S.  Little 
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The  Most  Incredible  FREE  GIFT-  - EVER 


Juhn  Davis  is  currently  helping  tree  cane  and  landscape  business  own- 
ers  nvross  America  increase  llieir  sates  and  protit!-  and  It*  generate 
® $1(10,000.00  U]  $200,000.00  + yearly  inccrme  in  (heir  tree  Care  and  landscape 

bus  ness. 

And  (he  gcKwJ  news  is,  he  wants  Us  help  van  (SO.  Ilul  since  he's  just  (me  guy,  he  really  can 
only  help  a limited  amount  (sf  people,  so  therefore,  he  has  Jeeided  Lo  give  away  his  CD's  to  a 
certain  amount  of  people  to  help  them  unit. 

Gel  your  copy  of  these  exciting  L'D's  today  thill's  “jam  packed"  full  of  MONEY  MAKING 
marketing  inftjrmalinn  from  The  World's  Top  Tree  fare  and  Marketing  Kxpen 
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tou're-  probably  wUndaring  why  I'm  literally  giving  you  *583,97  worth  of  my  best  Money-Making  informa- 
tion and  od vice  for  fft££  (just  $3.72  S & H>. 

It's  because  I'm  trying  to  get  you  ■hooked!"  That's  right.  Cm  shamelessly  attempting  to  get  you  "addicted"  to  my 
money- making  advice.  Look,  if  L truly  can  put  thousands,  tens  of  thousands  (or  more}  collars  in  your  pocket  with 
my  advice  you'd  be  silly  not  to  continue,  right?  Of  course! 

for  Tree  Care  and  Landscape  Business  Owners! 
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* Avoid  cosily  markclirtg  methods  ihiil  don't  work 
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Dramatically  increase  repeat  business  from 
your  customer  base 

Skyrocket  your  profits  and  increase  revenue 
tk-la  whole  lot  more  time  off. 

Make  your  “slow  season"  a thing  of  the  past 


We  will  send  you  conversations  that  John  had  with  some  of  his  most  successful  members.  On  these  CD’s,  they  share  Top 
Marketing  Secret.*  they  have  Learned  that  have  pul  ihfmNffffb  flfemnp dotted  in  Ihcir  pockets. 

Normally  these  secrets  are  kept  behind  closed  doors  and  available  only  to  John  nnd  his  members.  You  will  also  receive  other 
“cheap  to  iinplenucnL " ideas,  tactics  and  strategies  from  John  an  these  CD's. 
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Accident  Briefs 


Collected  from  published  reports. 

Transportation  worker  killed 
by  falling  tree 

A state  Department  of  Transportation 
worker  was  killed  after  being  struck  by  a 
tree  he’d  been  cutting  with  a chain  saw 
January  17,  2007,  on  the  island  of  Kaua’i 
in  Hawaii.  The  man  was  part  of  a crew 
doing  road  maintenance  work  in  Kalihiwai 
on  the  North  Shore.  The  man  died  at  the 
scene.  Details  about  the  accident  were  not 
available,  according  to  the  Honolulu 
Advertiser. 

Tree  worker  killed  by  falling 
branch 

A tree  service  worker  in  Arlington 
County,  Virginia,  died  January  19,  2007, 
after  being  struck  by  a limb  that  fell  from  a 


Electrical  Hazards  Awareness 
Program  (EHAP) 


This  comprehensive  correspondence  program 
incorporates  written  exams,  video  instruction 
and  hands-on  training,  It  helps  companies 
meet  important  OSHA  safety  compliance 
requirements,  and  makes  necessary  documen- 
tation quick  and  easy  The  forms  verify  basic 
first-aid  training,  CPR  training  and  other 
requirements,  Certificate  upon  completion 
(requires  viewing  of  TCIA  Electrical  Hazards 
video,  purchased  separately), 

Up  to  8 ISA  CEUs. 

EHAP2002K  EHAP  Program 

SEHAP02K  EHAP  Program  (Spanish  version) 

Each  sold  separately, 

Includes  manual,  tests,  ANSI  Z133, 1-2006 
Standard, 

Price:  $135  (Members:  $85) 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


tree  that  was  not  part  of  the  work  being 
done  at  the  time  of  the  incident. 

The  accident  occurred  while  a seven 
member  crew  was  trimming  six  large  trees 
behind  a home.  While  crew  members  were 
rigging  a tree  for  trimming,  a large  gust  of 
wind  blew  and  they  heard  a loud  cracking 
sound.  A large  branch,  from  a tree  that  was 
not  being  trimmed  at  the  time,  broke  off 
and  fell  approximately  70  feet. 

The  workers  tried  to  run  to  safety,  but 
one  of  them  was  struck  in  the  head  by  the 
branch.  He  was  on  the  ground  in  a neigh- 
boring yard,  according  to  Arlington  County 
police.  The  victim  was  pronounced  dead  at 
the  scene.  Virginia  OSHA  is  also  investi- 
gating the  accident. 

Canadian  man  dies  after 
tree  falls  on  him 

A man  pinned  underneath  a tree  he  was 
cutting  down  apparently  died  from  injuries 
suffered  in  the  incident  and  from  the  expo- 
sure. 

Royal  Canadian  Mounted  Police  found 
the  body  of  Robert  Murdoch,  51,  on  Feb. 
12,  2007,  behind  his  home  in  Cut  Knife, 
Saskatchewan,  about  200  kilometers  north- 
west of  Saskatoon,  according  to  CBC 
News.  He  hadn’t  been  seen  by  friends  and 
neighbors  for  a couple  of  days  when  he 
was  reported  missing  earlier  that  day. 

RCMP  found  his  body  pinned  under  a 
tree  that  he  had  been  cutting  down.  RCMP 
said  that  it  appeared  that  Murdoch  tried  to 
free  himself  by  cutting  the  tree  while  it 
was  on  top  of  him.  Temperatures  were  in 
the  -20  C range  in  many  parts  of  the 
province  at  the  time. 

Ohio  man  killed  in  struck- by 
accident 

Merle  E.  Betts,  43,  of  Chillicothe,  Ohio, 
died  March  8,  2007,  after  apparently  being 
hit  in  the  head  by  a rotten  tree  limb.  The 
limb  appeared  to  have  fallen  nearly  40  feet 
from  a tree  next  to  one  Betts  was  cutting 
with  a chain  saw,  according  to  the 
Chillicothe  Gazette. 

Betts  was  wearing  a helmet  at  the  time, 


but  he  was  dead  when  emergency  crews 
arrived  at  the  scene,  which  was  about  a 
mile  northeast  of  Garrett  Ridge  Road, 
where  Betts  lived  in  Vinton  County. 

High  voltage  line  kills 
Alabama  bucket  operator 

A 24-year-old  Wilmer,  Alabama,  man 
was  electrocuted  March  8,  2007,  as  he  was 
apparently  showing  his  friend  how  to  use  a 
bucket  truck  and  got  too  close  to  a high- 
voltage  power  line  in  west  Mobile,  Ala.. 
Robert  Jeremy  Barnett  was  pronounced 
dead  at  the  scene. 

According  to  a report  in  the  Press 
Register  of  Mobile,  Barnett  worked  as  a tree 
trimmer  for  a local  tree  service  company 
and  had  been  in  the  area  with  co-workers 
looking  at  potential  tree-trimming  jobs.  The 
co-workers  left,  but  Barnett  stayed  behind 
with  a company  bucket  truck. 

Barnett  apparently  once  lived  near  the 
intersection  where  the  accident  occurred 
and  was  showing  a friend  how  to  operate  a 
bucket  truck  on  the  narrow  street,  which  is 
lined  with  trees  on  one  side  and  power 
lines  on  the  other  The  bucket  apparently 
got  stuck  in  tree  limbs,  and  Barnett  was  try- 
ing to  work  it  loose.  When  it  came  loose, 
the  bucket  swung  from  the  tree-lined  side 
of  the  street  to  the  power  lines.  Barnett 
came  in  close  proximity  of  the  lines,  and 
electricity  arced  and  made  contact  with 
him  and  the  bucket,  according  to  the  report. 

When  emergency  responders  arrived,  the 
bucket  was  still  in  the  lines,  on  fire  with 
Barnett  in  it.  An  Alabama  Power  lineman 
was  dispatched  to  de-energize  the  circuit  so 
Barnett’s  body  and  the  bucket  could  be 
removed. 

Barnett’s  friend  told  officials  he  tried  to 
pull  the  arm  of  the  bucket  truck  away  from 
the  lines,  but  the  current  knocked  him 
away  from  the  truck.  The  bucket  was  hoist- 
ed 30  to  40  feet  in  the  air.  4- 

Send  your  local  accident  news  and  ■ 
reports  to  TCI  at  staruk@tcia.org,  or  I 
TCI,  3 Perimeter  Road,  Unit  1,  I 

Manchester,  NH  03103  I 
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More  than  173  companies  and  270  individuals 
have  enrolled  in  TCIA's  Safety  Certification  Program 
since  its  launch  in  early  2006. 

Are  you  taking  advantage  of 
the  benefits  of  CTSP? 


Reduce  work -related  fatalities,  injuries  and 
illnesses  as  well  as  their  associated  costs 

Prepare  your  company  for 
TCIA  Accreditation 

Provide  insurance  companies  with  a means 
of  evaluating  your  company  favorably 

Promote  your  company's  safe  working 
environment  for  employee  recruitment 

and  retention 

Gain  client  recognition  as  a 
company  with  one  or  more  CTSPs  on  staff 

Provide  your  employees  with  a 
rewarding  career  path 

Tap  into  the  network  of  Certified 
Treecare  Safety  Professionals 


Certified  Treecare 
Safety  Professional 


Workplace  safety  is  closer  than  you  think. 


Call  now  to  enroll  in  the  CTSP  program. 


VOICE  6F  TftEE  (ME 


For  more  information  and  to  enroll 
call  Peter  at  1-300-733-2622 
or  visit  us  online  at  www.tcia.org 
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TCI  EXPO 


Mark  your  calendars  now  for  TCI 
EXPO  in  Hartford,  Connecticut, 
November  8-10,  2007!  Join  more  than 
3,000  of  your  peers  at  the  annual  show  and 
get  up  to  date  on  the  very  latest  in  products 
and  services  from  the  biggest  names  in  tree 
care!  Featuring  educational  sessions, 
demonstrations,  and  the  largest  array  of 
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TCI  EXPO 2007 


displays  of  any  show  in  the  industry,  TCI 
EXPO  in  Hartford  will  put  your  business  at 
the  forefront  of  our  exciting  and  growing 
field. 

Earn  CEUs  by  attending  the  many  educa- 
tional sessions  offered.  With  three  diverse 
tracks  - including  Business/Leadership, 
Safety  and  Arboriculture  - TCI  EXPO  will 
put  you  at  the  top  of  your  game  no  matter 
what  your  role.  Plan  to  arrive  early  for  pre- 
conference half-day  workshops  on 
Wednesday,  November  7! 

Again  this  year  we  are  offering  the  two- 
day  Certified  Treecare  Safety  Professional 
(CTSP)  workshop  and  certification  exam. 
(If  you’re  not  already  enrolled  in  the  pro- 
gram, contact  TCIA  for  more  information). 
CTSP  will  take  place  Tuesday  and 
Wednesday,  November  6-7. 


Hartford's  riverfront,  with  the  convention  center  at  top  left. 

Hotels 

Don’t  miss  your  chance  to  attend  this 
popular  once-a-year  event!  Make  your 
hotel  reservations  now.  Reference  TCIA 
to  get  our  special  group  rate.  Discounted 
room  rates  are  based  on  availability,  so 
don’t  delay  - they  will  sell  out  fast! 
(Group  rate  at  all  hotels  is  based  on  avail- 
ability and  only  valid  till  October  6,  2007.) 


If  you  are  thinking  about  investing  in  new  equipment,  make  plans  now  to  attend  TCI  EXPO  in  Hartford  this  November. 


Hartford  Marriott  Downtown  Host  Hotel 

(Connected  to  Connecticut  Convention 
Center) 

200  Columbus  Blvd.,  Hartford,  CT  06103 
Hotel  Phone:  (860)  249-8000 
Toll  Free:  1-866-373-9806 
Please  reference  Tree  Care  Industry/TCI 
EXPO  to  secure  group  rate:  $150  single  or 
double  occupancy. 

Hilton  Hartford  Hotel  Downtown 

315  Trumbull  St., 

Hartford,  CT  06103 
Reservation  Phone:  (860)  728-5151 
Toll  Free:  1-800-Hiltons 
Please  reference  Tree  Care  Industry/TCI 
EXPO  to  secure  group  rate:  $125  single  or 
double  occupancy. 

Residence  Inn  by  Marriott 

42  Main  St.,  Hartford,  CT  06103  Hotel 
Phone:  (860)  524-5550 
Please  reference  Tree  Care  Industry/TCI 
EXPO  to  secure  group  rate;  $124  single  or 
double  occupancy. 

For  more  on  TCI  EXPO  2007,  call  (603) 
314-5380  or  visit  www.tcia.org. 
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To  learn  more  aboutTCI  EXPO  2007 
visit  us  online  at 


Please  circle  44  on  Reader  Service  Card 


Classified  Ads 


HELP  WANTED 

Foreman/Supervisors/Managers 

Lucas  Tree  Experts  a leader  in  the  tree  care  industry 
on  the  east  coast,  in  South  Carolina  and  in  Canada 
seeks  qualified  Utility  Foreman,  Supervisors  and 
Managers  for  Utility  Line  Clearance  Operations, 
College  degree  or  minimum  3 years'  related  experi- 
ence, We  offer  competitive  pay  and  a comprehensive 
benefits  package,  Send  resume  to:  Lucas  Tree,  PO  Box 
958,  Portland,  ME  04104,  Fax:  (207)  797-0752,  e- 
mail:  employment®  lucastree.com  visit  our  Web  site: 
www, lucastree.com  “Growing  naturally.,,  since  1926" 


Ready  for  a Change? 

www, Greenlndustry-Jobs.com 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S,  & Canada, 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices,  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education,  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented,  CDL  & ISA 
certifications  are  a plus,  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com, 


Crew  Leader/Climbers  wanted  in  Charlotte,  NC 

40-year-old  established  Arborist/Landscape  Co.  Year- 
round  work,  Good  benefits,  Experience  and  valid 
driver’s  license  required,  Fax  resume  to  (704)  375- 
8433  ore-mail  dbarbourmcnearys@bellsouth.net 


Sales  Position  - Denver,  CO 

We  are  seeking  a highly  motivated  salesperson  to 
manage  a clientele  base  and  day-to-day  operations, 
including  the  supervision  of  field  personnel,  A min, 
of  3 years'  experience  in  all  phases  of  Arboriculture, 
Certified  Arborist  preferred,  We  offer  an  excellent 
salary  and  benefit  package,  including  401(k)  and 
company  paid  medical, 

Call  (303)  935-0005, 


Sales/Plant  Health  Care/Manager 

Seeking  an  experienced  tree  care  manager  with  lead- 
ership abilities  to  perform  sales/manage  plant  health 
care  division, 

* Certified  Arborist  ^Qualified  Supervisor 
Must  be  highly  motivated,  with  2-3  years  experience 
in  insect  and  tree  ID  a must,  Please  contact  Tall 
limbers  Tree  & Shrub  Service,  Inc,  (719)  528-8141, 


AR&ORTECH  Chip  &odi« 

leature: 
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Turn  Key  Packages  Ready  for  IMMEDIATE  Delivery 
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Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Nels  J.  Johnson  Tree  Experts,  Inc. 

One  of  Chicagoland’s  premiere  arboricultural  firms 
has  an  excellent  opportunity  for  an  Arborist/Client 
Representative,  Must  be  a self  motivated,  knowledge- 
able and  personable  individual,  Salary  commensurate 
with  education  and  experience,  Great  benefits  pack- 
age includes  401(k),  full  medical,  company  vehicle 
and  possible  housing,  Contact  Joel  or  Erik  at  (847) 
475-1877,  www.nelsjohnsontree.com 


Advanced  Tree  Care,  McKinney,  Texas 
Entry-Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation, 
Train  under  a registered,  degreed  and  licensed 
arborist,  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields,  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a "can-do"  atti- 
tude, Also  looking  for  PHC  technicians,  foremen  and 
climbers,  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069, 


Live  and  work  at  the  Beach! 

Hie  top  tree  care  firm  in  beautiful  Wilmington,  NC, 
has  immediate  opening  for  a Sales  Arborist,  Top  can- 
didate will  have  degree  in  forestry  or  equiv,,  ISA 
certification,  8-10  years’  experience  in  the  residential 
tree  industry,  and  a record  of  success  in  sales,  Income 
potential  of  $70-90,000  +,  and  we  offer  medical, 
dental,  vacation,  retirement  and  more,  Fax  your 
resume  to:  Blue  Ox  Tree  Care,  (910)  792-1000,  orbon- 
nie@blueoxtree.com, 


Tree  Work  Climber  Crew-Leader/Supervisor 

Live/work  year-round  at  the  beach,  Wilmington,  NC,  7 
yrs  residential  tree  work,  5 yrs  as  climber,  3 yrs  as 
crew  leader,  ISA  cert  arborist  a +,  Valid  DL,  CDL  a +. 
Require  expertise  in  modern  climbing/rigging,  bucket 
operation,  proper  pruning,  & ability  to  manage  crews 
to  be  highly  productive,  Salary+  commission  $55- 
60K+.  We  offer  medical,  dental,  vacation,  retirement 
& more,  Fax/ e-mail  resume  to:  Blue  Ox  Tree  Care  (910) 
792-1000  or  bonnie@blueoxtree.com, 


Over  20  Body  Styles 
To  Choose  From ! 

Chev/,  ford  & [ntemaM&nai 

Chassis  Av-ailabla- 

Lef  Us  Build  A Body 

For  Youff 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


SCHODORF 

in  Stock  ***  9 +***  WT9  I 9 

Financing 

Available 

Tclli  Truck  Body  4 Equinrr-nnt  Ca. 

Fax: 

800-280-0992  614-228-6775 

Email:  ■tihl^|^oragxc^KKl™^l^llck  com 

| Call  Tad  Hannah  for  a FREE  Quote!  | 

we  love 


do 

Auftjrrfl  Tree  Care  Expens.  Iik.  — 
fine  cl  Ci>caaoiancl'4  leased  arfco- 
wuiCLiiial  urns  — * &cw .nq 
We  aee-,  an  aibanst  *rih  fta 
ItnWilerJIgjS.  HOJ  personalty  ro 
RL'Ib'c <n.f  casting  nnd  dtrvElopirg 
snic-i  romSqne*  A-TCE  d an  £QE 

CairprMiv-!!  snJnry.  Gicuil  bcndrls. 
Ijptjc-iii  |r,crnEhmrs  quirky-  vicrt 
Entirawiwrt 


II  : .Tin  re  riled,  ccnliKl  Dm  by  n:i‘  ng 
£4-7.729. 1964,  V an  Email  to 


-dink@Eiulymrtlm.cam 


Autumn  TrtfC^&C.irt'  ExpcfCs.  - 
www.diitumritrire.c  <r  in 


Please  circle  40  on  Reader  Service  Card 


Please  circle  6 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - APRIL  2007 


67 


Work  on  Long  Island's  "Gold  Coast” 

Work  on  our  prestigious  North  Shore  estates,  Join  Long 
Island’s  first  TCIA  accredited  company,  Wonderland 
Tree  Care  has  an  opening  for  a Salesperson/Arborist 
with  2 to  3 years'  experience  in  the  arboriculture  or 
horticulture  field,  This  person  would  prospect  & gen- 
erate sales  revenue  in  a prestigious  territory  by 
adding  new  clients  & further  developing  existing  res- 
idential clients,  Some  of  the  requirements  are: 

• Assoc,  Degree  or  equivalent  from  college  or  tech- 
nical school 

• ISA  Certified  Arborist 

• Ability  to  write  reports  and  communicate  effec- 
tively while  building  rapport  with  clients 

• Possess  a clean,  valid  driver's  license 

• Must  be  able  to  identify  basic  shrubs  and  trees 

• Knowledge  of  insect  & disease  management 
through  the  principles  of  Integrated  Pest 
Management 

• Computer  skills  a + 

Wonderland  Tree  Care  is  extremely  well- positioned  in 
our  territory  & well  respected  in  the  industry,  Work  in 
a supportive  environment  where  your  opinion  counts, 
We  place  high  value  on  our  clients  & employees,  as 
well  as  in  honesty,  integrity  & quality,  Safety  is  para- 
mount, We  promise  to  deliver  the  best  product 
possible  to  our  clients, 

A passion  for  this  industry  is  needed!  Starting  salary 
for  this  position  is  based  on  experience,  Wonderland 
Tree  Care  offers  up  to  3 weeks  vacation,  sick  days,  paid 
holidays,  excellent  medical  benefits  & a 401(k)  plan,  E- 
mail  resumes  to  dlandeck@wonderlandtreecare.com 
Phone  (516)  922-5348  or  Fax:  (516)  922-2177. 


Basic  Training  for  Ground 
Operations  in  Tree  Care 

Five  video  set  with  contributions  from  Peter 
Gerstenberger  and  Bob  Rouse  of  TCIA,  and  Ken 
Palmer  of  ArborMaster™  Training, 

Titles  are: 

► An  Orientation  to  the  Arboriculture 
Profession 

► Vehicle  Safety 

► Job  Planning  & Preparation 

► Working  Safely  & Efficiently 

► Brush  Chipper  Operation  & Maintenance, 

5 ISA  CEUs 

Product  code:  BGW 

(Set  of  5 videos  & workbook), 

Price:  $199,95  (Members:  $149.95) 

For  this  and  other  safety  and  education  products, 
call  1-800-  733-2622  or  shop  online  at  www.tcia.org 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence, 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike, 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them,  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P,  0,  Box477,  Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber,  Valid  driver's  license  a 
must,  certification  is  a +,  Medical,  dental,  vision  & 
RX  benefits  offered,  Pay  is  subsequent  to  experience, 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va, 
Beach,  Va,  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them,  Call  (757)  425-1995  for  info, 


Climber  Wanted 

Prefer  1 year  experience,  but  can  train,  Year-round 
work  on  NC  coast  with  a Certified  Arborist  tree  serv- 
ice, Valid  driver's  license  required,  Fax  resume  (252) 
808-3397  w / salary  requirements. 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals,  Certified  Arborist,  degree  or  industry  experi- 
ence a must,  Money  motivated?  Over  6- figure  income 
potential,  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


Exp  Tree  Climber  wanted 

Certification  a plus,  must  be  an  aspiring  arborist  & a 
team  player  for  small  growing  family-owned/operated 
business  that  has  an  excellent  safety  record  and  30 
years  of  operation,  Pay  based  on  skill  & level  of  com- 
mitment, Call  Jim  or  Clint  at  (770)  754-0806  or  (770) 
597-6420,  Atlanta/North  GA  area, 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do,  If  you’re  motivated,  experienced  and  dedicat- 
ed to  service,  you're  just  the  type  of  person  we  want, 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we've  since  expanded  to  include  the 
Northern  Colorado/Ft,  Collins  area,  We're  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match,  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www, swingle- 
tree, com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E,  Warren  Ave„  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@ swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle, 


Quality  Ent.  Inc. 

Is  seeking  a full-time  Tree  Climber,  Work  in  CA,  OR  & ID, 
Min,  2 years'  exp,  high  climbing  and  removal  of  all 
species  req.  Valid  DL,  Class  A or  B preferred.  Great  pay. 
Resume  to  qualityent@sbcglobal.net  or  fax  (530)  582- 
9009. 


Operations  Manager  for  Tree  Care  Co.,  South  Bay,  CA 

Manage  services  between  crew  & clients,  safety  train- 
ing, equipment  maint,  Min  5 years'  exp,,  2 in 
management,  Valid  CA  DL,  ISA  cert,  preferred, 
$50, 000/Medical.  (408)  781-3169  arborist@garlic.com 


South  Central  PA 

Looking  for  people  who  are  serious  about  tree  climb- 
ing. Hands-on  tree  care  & removal,  up  to  $30/hour 
based  on  experience.  Successful  tree  co,  for  19  years. 
All  modern  equipment  (3  years  or  newer),  Call  Brian 
(717)  566-2990. 


TREECOTree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com 


Arboriculture/Urban  Forestry  Instructors 

ACRT,  Inc,  teaches  urban  forestry  classes  at  several 
Job  Corps  centers  throughout  the  United  States,  Job 
Corp  is  the  nation’s  largest  and  most  comprehensive 
residential,  educational,  and  job  training  programs 
for  disadvantaged  youth,  Instructors  provide  voca- 
tional training  to  students  in  the  fundamentals  or 
urban  forestry  and  arboriculture  as  well  as  life  and 
employment  skills,  This  position  requires  an  individ- 
ual that  possess  leadership,  motivation,  and 
interpersonal  skills  as  well  as  a desire  to  teach  and 
inspire  young  adults,  Applicants  must  have  climbing 
experience,  valid  driver's  license,  and  a minimum  2 
year  degree  (High  school  diploma  PLUS  4 years  of 
experience  may  substitute  degree  requirement), 
Location:  Kentucky,  ACRT,  Inc,  offers  great  pay,  excel- 
lent benefits,  and  AWESOME  work  environment,  Send 
cover  letters  and  resumes  tojobs@acrtinc.com  or  fax 
330-945-7200  Reference#  TCI1106.  ACRT,  Inc.  is 
100%  Employee-Owned,  [EEO/AA  & Drug  Free 
Workplace] 


Sales/Southern  California  Commission-based 
Business 

Developers/Estimators  are  responsible  for  selling  and 
estimating  Tree  Care  Services  work  in  regional  terri- 
tories, E-mail  for  info  envtree@verizon.net, 


Aspen  Tree  Service,  Inc, 

We  are  seeking  a qualified  applicator  & a qualified 
arborist  with  tree  pruning  skills  to  join  our  team  in 
Western  Colorado,  We  are  also  accepting  applications 
for  a person  who  is  motivated  to  learn  the  skills  of 
proper  tree  care,  You  qualify  if  you  enjoy  working  out- 
side, are  physically  fit  and  willing  to  learn,  Previous 
experience  operating  equipment  & climbing  skills  are 
helpful,  You  must  have  or  obtain  a CO  driver’s  license 
with  no  points,  Please  call  (970)  963-3070, 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians,  Training  & continuing  education  provid- 
ed, valid  driver's  license  required,  CDL  a plus, 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160,  Fax 
(630)  562-0871, 


Atlanta  GA  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company,  Join  the 
team  and  be  part  of  our  expanding  services,  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benef  its/401(k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax  (770)  932-5150, 


We  are  a respected  national  company 

That  is  looking  to  add  a Territory  Manager  to  the 
Mid-Atlantic  Region  of  the  U.S,  The  Territory 
Manager  would  be  responsible  for  partnering  with 
Arborist  companies  to  sell  our  products  in  their  area, 
Qualified  candidates  must  have  a minimum  of  5 
years  of  experience  in  the  tree  care  industry,  ISA  cer- 
tification and  BS  degree  in  Arboriculture  or  similar 
are  a plus,  We  offer  a competitive  salary,  commis- 
sion and  full  benefits  with  a 401(k)  plan,  If  you  are 
driven  to  make  a difference  in  the  industry  with  a 
company  that  values  integrity,  e-mail  your  resume 
to:  jkust@yahoo.com 


Plant  Health  & Tree  Care  Salesperson 

Duties  will  include:  estimating  & scheduling  crews 
in  an  established  branch  office,  Certified  Arborist  & 
computer  literacy  is  a must,  Compensation  includes 
family  medical,  dental,  retirement  plan,  commis- 
sion, vehicle,  & salary  of  $750/wk,  Relocation 
expenses  provided  to  qualified  candidate,  Please 
contact  Vince  Winkler,  Winkler's  Tree  Service,  or 
info@  winklerstreeservice.com. 


Operations  Manager 

D&B  Tree  Service,  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager  to 
help  lead  our  Team,  Duties  and  Qualifications:  The 
candidate  must  have  proven  tree  care  industry  experi- 
ence with  general  tree  care  work  and  plant  health  care, 
Responsibilities  include:  Field  Training,  Production  and 
Safety  Management,  and  Overseeing  Daily  Operations, 
Candidate  must  be  goal  oriented  and  have  a strong 
commitment  to  Safety  and  Teamwork,  CDL  License  a 
must,  Certified  arborist  preferred,  Benefits  package, 
Please  submit  resume  to  Bob  Young:  bob@dbtree.com 
or  fax  (617)  471-4777  Ext,  30, 


We're  Looking  for  the  'Right'  Climbers  & Salespeople 

Like  to  climb  trees?  Want  to  be  treated  with  respect? 
If  you  are  an  ISA-Cert.  Arborist  or  have  interest  in 
becoming  one,  Arbor  Artist  may  be  for  you,  We  can 
teach  you  how  to  climb  according  to  ANSI  Standards 
or  help  you  learn  even  more  as  an  experienced 
climber,  We  are  a team- oriented,  successful  and 
growing  family  business,  Call  or  e-mail  Arbor  Artist  in 
Leesburg,  VA,  where  tree  work  is  a Way  of  Life!  (540) 
822-5611  orArborArtist@gmail.com 


DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to  you 
or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in  Tree  Care 
Industry  magazine. 
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OR/WA  Climber  Wanted 

Spur/no  spur  exp,  correct  pruning/safety  skills  need- 
ed, We  have  an  education/training  program  in  a 
beautiful  area  w / year-round  work,  Benefits  after  3 
months,  no  drug/drama  company,  Ellen  at  (971)  221- 
3070  Woodchucktreecare.com 


TREE  CLIMBER 

North  Baltimore  area  company  for  over  20  years  is 
looking  for  experienced  climbers,  Year-round  work 
with  o/t,  medical  benefits,  paid  holidays  and  vaca- 
tion, Fax  resume  to  (410)  584-9240  or  call  (410) 
771-4896, (EOE) 


The  Professionaf  Arborist's  Choice  ^ 


Fiberglass  PoM-s 

Telescoping  Poles 

Bu£kel  Toal  Holders 
[O  j f Tri-Edge  Saw  Elndcs 
Hind 

Pirfe  Sews 
Prunera 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States,  DeAngelo  Brothers, 
lnc„  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  I L 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel, 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry,  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills,  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc,,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@ dbiservices.com.  EOE/AAP  M-F 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation,  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system,  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA, 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895, 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability,  Growth  potential,  Competitive  salary, 
Excellent  benefits,  Year-round  employment,  Growing 
company,  Quality  reputation,  Tuition  reimbursement, 
Learning  experiences,  Nationally-recognized  compa- 
ny, Team  spirit,  Employee  stock  ownership, 
Up-to-date  equipment,  Safety  focused,  Rewarding 
client  relationships,  Award-winning  service,  Ideal 
facility,  Participation  in  decision-making,  Skill 
enhancement  incentives,  Knowledgeable  peers  & 
mentors,  Value  driven  organization,  Drug  free  work- 
place, For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  lnc„  433  Chestnut  St,,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 


Milford  NH  Tree  Climber  Specialist 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist  to 
assist  our  two-crew  plant  health  care  operation,  See 
complete  job  posting  at  www, broadoaktree.com  or  e- 
mail  your  resume  to  dan@broadoaktree.com,  TCIA 
accredited, 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company's 
dedication  to  excellence,  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility,  Owned  and 
staffed  by  ISA  certified  arborists,  Please  call  Jeff  at 
WellTree  (207)  721-9210,  Will  aid  in  relocation, 
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Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate 
openings  for  experienced  tree  climbers  in  the 
Savannah,  Atlanta,  Hilton  Head,  Tallahassee, 
Charlotte,  Raleigh  and  Charleston  offices,  Benefits 
include  paid  vacation,  holidays,  medical,  dental, 
401(k),  training  and  continuing  education, 
Applicant  must  be  reliable,  customer-service  and 
career  oriented,  CDL  a plus,  Fax  or  e-mail  your 
resume  to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well  respected  31-yr,-old  tree  service  has  immedi- 
ate opening  for  experienced  tree  trimmers  and  PHC 
Techs,  Company  offers: 

• Excellent  pay  • Vacations 

• Health  & dental  insurance  • Bonuses 

• Matching  retirement  program 

Applicants  must  be  motivated  & organized,  Drug 
free  & have  a valid  driver's  lie,  CDL  and/or  spray 
lie,  would  be  a plus,  Call  (636)  394-6597  or  e-mail 
mfs@metropolitanforestry.com 
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Branch  Manager  and  Selling  Arborists 

Almstead  Tree  and  Shrub  Care  Co,,  the  Northeast's 
most  trusted  name  in  Tree  and  Shrub  Care,  is  seek- 
ing 2 Branch  Managers  for  our  Northern  Nj  and  New 
Rochelle,  NY  offices,  Come  work  with  premier  clien- 
tele on  beautiful  residential,  commercial  and  historic 
landscapes  such  as  Central  Park,  The  candidates 
will  have  strong  leadership  skills,  sales  management 
experience  and  can  achieve  sales  & profit  targets 
while  ensuring  superb  customer  service,  Must  have 
two/four-year  degree  in  Arboriculture,  Forestry, 
Horticulture,  Plant  Science,  Plant  Pathology, 
Floriculture,  Environmental  Science,  Biological 
Science,  Business/Marketing  or  related  field, 
Minimum  of  5 years'  industry  experience  would  also 
qualify,  Excellent  compensation  package,  401(k) 
with  employer  match,  health  plan,  life  insurance, 
profit  sharing,  extended  disability,  vacation,  auto 
plan,  continuing  education/tuition  reimbursement, 
training  and  advancement,  We  will  relocate  the  right 
individual!  We  are  also  seeking  top-notch 
Selling/Consulting  Arborists  to  play  key  roles  in  our 
New  Rochelle  NY,  Hawthorne  NY,  North 
Haleden/Northern  Nj  and  Southern  CT offices,  Call  1- 
800-427-1900,  Fax/e-mail  resumes  to  (914) 
576-5448  or  jobs@almstead.com,  Visit  us  at 
www.almstead.com 


For  even  more 
Help  Wanted  ads, 
check  out  TCIA's 
Web  classifieds  at 
www.tcia.org 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity 
to  learn  and  earn  Top  Pay,  Benefits  and  year-round 
employment,  www.dbtree.com  or  (617)  471-4777  x30, 


Climber/Foreman 

Long  Island,  NY-based  co,  with  year-round  work  seek- 
ing experienced  climber/foreman,  Boom  operator 
experience  a must,  CDL  preferred,  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate,  Call  (631)  474-8084, 


EQUIPMENT 
FOR  SALE 

Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices,  Call  for  current  price  list,  Visa,  MC,  AX,  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


For  Sale 

1995-1996  Aerial  Lift  of  Connecticut  55  foot  working 
height,  Chip  Boxes  mounted  on  Ford,  GMC,  and 
International,  All  diesels,  27,500-39,500  miles,  Call 
Matt  at  315-323-2303, 315-386-8273  ext  7 or  email 
mrandi@tamarackforestry.com, 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft,,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard,  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269, 
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Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment,  Shipping  & financing  avail- 
able, www, grandslamtree.com  (269)  792-0609, 
Grand  Rapids,  Ml  area, 


For  Sale 

1987  Ford  F600, 50'  Skyworker,  77,000  mi.  $14,500 
1977  Inti,  Skyworker  50'  boom  plus  14'  elevator 
47,000  mi,  good  shape,  Vermeer  stump  digger, 

1988  Ford  F700  diesel,  50'  Skyworker,  no  chip  box, 
$7,500.  Call  Mike  (419)  294-2631. 


1990  GMC  Forestry  bucket  truck 

366  gas  F.I.,  66,000  mi,  5-speed  trans,  1100-22  tires, 
Asplundh  LR50  55'  working- height  with  pony  motor 
Recently  serviced  boom,  Body  no  rust,  mint  condition, 
$22,000  OBO.  NY  (914)  447-8882. 


Equipment  for  Sale 

2002  Morbark  Model  1000  Tub  Grinder,  1125  hours, 
excellent  condition  $85,000!  995  Peerless  Semi-trail- 
er, 53  feet,  walking  floor  $28,000  NW  Chicago 
Suburbs  (847)  669-8658  John. 


PRODUCTS  and 
SERVICES 

ArborSoftWorx  is  the  industry's  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution,  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers,  1-800-49-ARBOR,  www, ArborSoftWorx, com, 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc,  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information, 


Want  to  see  more 
equipment  for  sale! 
Make  plans  now  to 
attend 
TCI  EXPO 
in 

Hartford.  CT, 
Nov.  8-10,  2007 
Visitwww.tcia.org 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry's 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548, 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail :phannan@ arborcomputer.com. 


“Ttniberwat!  tog  splitters  just  won't  quit. " 

■ Cart  ?...  Sudbury,  VT 
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BUSINESSES 
FOR  SALE 


Small  Engine  repair  & sales  center  for  sale 

Serves  the  landscaping  & golf  courses  in  the  area, 
just  minutes  from  Myrtle  Beach  & Coastal  beaches, 
Second  fastest  growing  county  in  NC.  $600,000,  Call 
(910)  443-1072  for  info, 


Holden  Beach,  one  of  the  fastest  growing 
counties  In  NC 

Owner  retiring  after  38  yrs,  Tree  management  & 
Landscaping  contracts  in  place  till  2010;  w/25  acres 
of  land  f/wood  waste  grinding  site,  Too  much  equip- 
ment to  list,  $2,2  mil,  Call  (910)  443-1072, 


Virginia  Beach,  VA 

Established  Business  for  sale,  Owner  needs  to  relo- 
cate, Excellent  reputation  and  staff,  Comm,  contracts 
through  2008,  Large  list  of  residential  accounts,  also 
mun,  service,  Assist  with  transition,  $315,000,00, 
Contact  Scott  at  slalogna@cox.net 


Tree  Service  Company 

This  10-year-old  firm  has  developed  a client  following 
that  has  continued  to  grow  each  year,  Their  name  is 
synonymous  with  customer  service  and  quality  work- 
manship, Providing  services  primarily  in  Lake,  Cook, 
and  McHenry  counties  in  Illinois,  and  Racine,  Kenosha 
and  Burlington  counties  in  Wisconsin,  their  cus- 
tomers include  many  municipalities  and 
governmental  bodies  as  well  as  commercial  and  res- 
idential clients,  They  work  6 days  per  week  year  round 
scheduling  weeks  in  advance  and  currently  have  six 
weeks  of  sold  jobs,  No  down  time  and  no  layoffs  for 
over  10  years.  Gross  sales  for  2006  were  $592,000. 
Will  sell  client  list  separately  or  client  list  and  equip- 
ment as  a package,  If  you  are  looking  to  expand  your 
client  base  or  purchase  a company  with  an  estab- 
lished clientele,  please  contact  their  representative 
Jacqueline  Black  at  (847)  587-3065. 


For  Sale  Business  & Real  Estate  - $1,750,000 
Clearwater,  Florida 

Well-established,  turn  key,  large  customer  data  base, 
contracts,  equipment,  nursery,  buildings,  staff,  mar- 
keting plan,  complete  financial  records,  proven 
policies  and  procedures,  owner  willing  to  stay  on  dur- 
ing transition  period,  Excellent  opportunity,  centrally 
located,  2,5  acres,  mol,  Serving  the  Tampa  Bay  area 
for  over  25  years,  Westenberger  Tree  Service  Call 
(727)  535-9770  E-mail:  info@wesaveyourtrees.com 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

Wter  gaining  practical  experience  on 
some  of  the  most  interesting  fa  ndscapes 
in  the  country  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  appfy  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge,' 


SavAyree. 
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Come  to  'Banana  Belt1  of  CO 

Own  your  own  tree  service,  owner  retiring,  In  business 
42+  yrs/18  here,  repeat  business.  Business  & equip- 
ment too  much  to  list,  More  info?  Call  Joe  (719) 
275-8733, 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry,  We  will  assist 
you  with  sales  & marketing,  financial  mgt„  recruiting 
and  equipment  support,  Our  expertise  can  aid  in  your 
success,  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny,  Call  D&B  Tree  (617)  471-4777  x30  or 
ownerarborist@dbtree.com 


Tree  Care  Company  in  Beautiful  Central  Coast  CA 

Well  established  tree  care  company,  prime  for  major 
expansion  locally  and/or  into  3 nearby  cities,  15  years 
in  business,  only  locally  based  Tree  Company.  1,300 
documented  long-term  repeat  clients  and  60  com- 
mercial accounts,  Fully  computerized,  large  public 
service  Web  site  and  year-round  local  advertising, 
Very  high-end  clientele,  Includes:  5 trucks,  Top  kick 
50‘  boom,  2 chippers  - 1 Bandit  1290H,  2 stump 
grinders,  full  compliment  of  chain  saws,  cabling 
equipment,  inventory  and  more,  7-man  crew  and 
office  manager,  We  are  deeply  rooted  in  the  communi- 
ty and  have  progressive  gross  increase  of  over 
$100,000  per  year,  We  work  5 to  6 days  per  wk,  52  wks 
a year,  No  down  time,  No  layoffs  for  over  12  years, 
Scheduling  weeks  in  advance  year  round,  For  addi- 
tional information,  please  contact:  (818)  986-9585. 


Beautiful  Northern  Colorado 

Great  opportunity.  Small,  profitable  full-service  tree 
care  & landscape  co,  Established  21  yrs,  Turnkey, 
Great  5 acre  home  & large  shop  location  available 
as  well.  Call  (970)  532-0511  or  e-mail  to 
miketjx@qwest.net, 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas,  Also  spraying  for  bark  beetles.  $98,000 
includes  all  equipment,  inventory  and  client  list, 
(970)  759-9380. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  sue@tcia.org 
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By  David  Schwartz 

There  are  some  battles  that  we  must 
inevitably  fight  in  our  daily  prac- 
tice of  arboriculture.  In  order  to 
survive  in  an  overly  competitive  market, 
we  must  strive  to  provide  a technically 
proper  product  at  a fair  price.  We  are  the 
experts  and  have  the  overview  of  the  situa- 
tion. Our  goals  must  be  long-term  benefit 
for  our  client  in  the  hopes  of  having  a long- 
term relationship  that  is  built  on  trust. 
Occasionally  in  the  course  of  practicing 
our  trade,  unexpected  results  can  occur. 

In  September  of  2002,  1 had  such  an 
experience. 

We  were  contracted  to  remove  a dying 
beech  tree  and  stepped  unknowingly  into  a 
public  relations  hornet’s  nest.  We  have 
worked  very  hard  to  build  a good  reputa- 
tion as  a tree  and  landscape  company,  and 
in  an  instant  our  reputation  was  being 
called  into  question  as  we  were  being  cru- 
cified in  the  newspaper  for  being  “tree 
killers.” 

The  removal  was  a very  focal  beech  tree 
in  an  affluent  section  of  Providence,  Rhode 
Island,  a few  weeks  before  an  election.  The 
neighbors  were  protesting  and,  being  an 
election  year,  the  politicians  were  coming 
out  of  the  woodwork.  Being  the  focus  of 
such  an  attack  was  a new  experience  for 
me,  and  1 realized  that  something  had  to  be 
done;  otherwise  many  years  of  hard  work 
could  be  in  jeopardy. 

The  facts  of  the  situation  seemed  very 
simple  to  me.  There  was  an  overly  mature 
beech  tree  in  the  final  stages  of  decline,  and 
my  client  wanted  to  expand  his  parking  lot. 
The  removal  was  done  in  the  first  week  of 
September  in  2002.  Luckily,  as  a consult- 


The beech  tree  in  question  on  the  day  of  removal.  Photos  courtesy  of  David  Schwartz. 


ing  arborist,  I document  with  pictures. 

On  September  15,  2002,  The  Providence 
Journal  printed  the  following  editorial, 
titled: 

“A  Disease,  All  Right 

“The  standard  line  when  someone  wants 
to  cut  down  a beautiful  tree  is,  ‘It’s  dis- 
eased. ’ We  remember  when  a beloved  elm, 
with  perfect  lush  foliage,  was  taken  down 
near  us  when  someone  wanted  to  widen  a 
road  leading  into  a new  subdivision.  An 


arborist  later  said  that  the  tree  had  been 
healthy,  no  Dutch  elm  disease  or  anything 
else  notable.  So,  the  arborist  said,  ‘The 
tree  died  of  sudden-onset  developmentitis.  ’ 
“Of  course  all  trees,  like  all  people,  have 
some  disease.  (‘This  long  disease  my  life,  ’ 
Alexander  Pope.)  To  live  is  to  decline.  But 
most  trees  and  people  can  do  fine  for  a 
remarkably  long  time.  This  does  not  how- 
ever apply  to  trees  that  stand  in  the  way  of 
making  money.  They  are  declared  ‘dis- 
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eased’  and  chopped  down,  whatever  their 
reasonably  good  health  and  great  beauty. 
The  chopping  is  often  accompanied  by  the 
crocodile  tears  of  the  choppers:  a ‘true 
love’  of  nature  ‘compels’  them  to  be  killers. 
‘Had  to  destroy  the  village  to  save  it,  ’etc. 

“So  it  was  in  last  weekend ’s  sneak  attack 
that  took  down  a gorgeous  century  old  cop- 
per beech  at  the  corner  of  Waterman  and 
Hope  streets,  on  the  East  side  of 
Providence.  Dr.  Brian  Duff,  who  last 
spring  bought  the  physicians  office  build- 
ing at  130  Waterman  and  its  adjacent 
grassy  plot  and  parking  lot,  wants  to 
expand  the  parking  lot  ( more  customers, 
more  money),  so  he  paid  Schwartz  Tree 
and  Landscape  to  chop  down  the  beech. 
(They  also  did  some  controversial  tree 
chopping  along  Fone  s alley.) 

“The young  and  commercially  ambitious 
Dr  Duff,  upon  showing  up  in  his  shiny  SUV 
to  confront  the  enraged  neighbors,  gave 
the  old  story ; that  the  tree  just  had  to  come 
down  because  it  was  ‘diseased,  ’ though 
conceding  that  he  also  wanted  to  expand 
his  parking  lot.  (The  tree  looked  as  if  it  was 
holding  its  own  to  everyone  else,  healthy 
enough  to  continue  as  one  of  the  East 
Side  s glories  for  years  to  come.  Dr. 
Mendell  Robinson,  who  had  owned  the  tree 
before  selling  the  property’  to  Cornish 
Associates,  which  in  turn  sold  it  to  Dr. 
Duff,  had  lovingly  cared  for  it  for  45  years. 
(He  now  regrets  not  having  put  in  a deed 
restriction  to  protect  it.) 

“Of  course,  the  tree  choppers  Dr  Duff 
was  paying  to  deal  this  blow  to  public 
health  had  to  agree  with  their  paymaster’s 
‘expert’  botanical  opinions.  But  it  would 
have  been  nice  to  hear  some  second  opin- 
ions from  arborists  not  on  contract. 

“The  very  affluent  Dr  Duff  would  have 
done  better  not  to  have  so  hypocritically 
cited  the  disease  element,  and  just  stuck  to 
his  real  theme:  making  more  money  for 
himself.  The  neighborhood,  for  its  part, 
will  mourn  his  action  for  many  years  to 
come.  ” 

I found  these  attacks  to  be  personally 
devastating,  as  well  as  completely 
unfounded.  We  live  in  a world  in  which  the 
truth  and  common  sense  are  the  frequent 
victims  of  emotion  coupled  with  the  loud- 
est voice.  I focused  on  an  editorial 
response.  Bear  in  mind  that  prior  to  asking 
my  company  to  remove  the  tree,  Dr.  Duff 


had  already  approached  the  City  of 
Providence  to  see  if  there  was  any  reason 
that  he  could  not  remove  the  tree,  and  was 
told  that  the  tree  could  be  removed. 

The  photographs  show  a 
tree  with  less  than  50 
percent  leaf  density  and 
very  new  major  dieback. 
There  are  also  pictures  of 
the  fungal  conks  taken  on 
the  day  of  the  removal, 
along  with  a piece  of 
trunk  with  extensive 
white  heart  rot  fungus  in 
evidence. 

On  September  22,  2002,  The  Providence 
Journal  printed  my  response: 

“A  disease  all  right;  and  it’s  name  is 
Ganoderma 

“I  was  on  vacation  for  a week,  and  upon 
my  return,  / opened  The  Providence 
Sunday  Journal  and  found  the  article  con- 
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cerning  our  alleged  ‘Murder  for  hire’  of  an 
historic  beech  tree. 

“Upon  reviewing  the  messages  on  our 
answering  machine,  we  discovered  frantic 
messages;  threats  of  lawsuit  and  harass- 
ment using  unprintable  expletives.  Many  of 
the  callers  exhibited  a cowardly  anonymi- 
ty’. Political  candidates  were  on  the  scene 
opposing  the  destruction  of  a viable  tree. 
An  editorial  in  the  Journal  alleged  a ‘sneak 
attack.  ’ Other  opinions  on  the  health  of  the 
tree  came  from  came  from  a retired  sur- 
geon who  stated,  “The  tree  always  had 
branches  with  no  leaves.  ” The  technical 
term  for  this  type  of  branch  is  ‘dead.  ’ A 
neighbor,  Mrs.  Tompkins,  said  that,  “the 
tree  looked  pretty’  healthy  to  me,  especially 
after  a drought.  ” However,  what  is  lacking 
in  these  comments  is  the  technical  knowl- 
edge to  support  them. 

“My  crew  working  on  the  scene  was  sub- 
jected to  verbal  abuse  and  threats  of 
physical  violence.  Should  a client  ask  me  to 
remove  a healthy  tree,  my  first  question 
would  be,  ‘Why?  ’A  specimen  removal  will 
be  refused,  meaning  that  we  will  not 
remove  a viable  and  healthy  tree  for  no 
reason. 

“When  Dr.  Duff first  called  me  to  view 
the  tree  and  price  the  job,  1 viewed  a 
mature  beech  tree  with  at  least  40  percent 
die-back.  There  was  a colony  of  fungal 

11 


conks  on  the  lower  north  side  of  the  tree. 
These  conks  later  proved  to  be 
Ganoderma.  Ganoderma  is  a very  virulent 
heart  rot  that  cannot  be  successfully  treat- 
ed in  any  fashion.  Once  established,  the 
tree  cannot  recover.  This  tree  had  no 
chance  of  recovery,  and  would  have  been 
lucky’  to  survive  another  five  or  six  years.  If 
a parking  lot  had  been  installed,  the  tree 
would  have  been  dead  in  two  years. 

“It  is  interesting  to  note  that  in  the  midst 
of  this  rush  to  judgment,  I was  the  only  per- 
son with  technical  expertise  to  see  this  tree 
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before  it  came  down.  I am  a consulting 
arborist  with  over  30  years  field  experi- 
ence, but  how  could  I be  trusted  to  tell  the 
truth,  as  I was  involved  in  the  ‘sneak 
attack,  ’as  referred  to  in  the  Journal  edito- 
rial of  September  15?  However,  I feel  that 
I must  respond  to  the  allegations  that  I and 
my  crew  were  simply  ‘hired  assassins.  ’ 

“On  the  Saturday  of  the  removal,  City’ 
Council  candidate  Mr.  Harry  Bilodeau, 
and  others,  requested  a second  opinion  on 
the  health  of  the  tree.  I must  comment,  Mr. 
Bilodeau  apparently  trusted  my  technical 
expertise  when  he  hired  me  to  write  a 
report  that  helped  save  his  beautiful  pin 
oak  tree  during  the  moving  of  a house  on 
Hope  Street  that  would  have  involved 
severe,  detrimental  trim.  I wrote  that  report 
on  September  29,  1999,  and  the  tree  is 
healthy  to  this  day. 

“Mrs.  Tompkins  accused  us  of  starting 
the  job  because  the  Johnstons,  who  live 
across  the  street,  were  away.  Mr.  Johnston 
is  the  director  of  the  Rhode  Island  School 
of  Design  Museum.  In  the  northeast  corner 
of  the  Johnston’s  property  is  a mature 
sugar  maple.  In  two  or  three  weeks,  it  can 
be  beheld  in  its  full  fall  glory  of  orange  and 
red.  Three  or  four  years  ago,  Mr.  and  Mrs. 
Johnston  were  kind  enough  to  entrust  the 
care  of  this  valued  treasure  to  my  company 
for  pruning. 

“We  have  pictures  of  the  beech  tree 
taken  prior  to  removal.  The  photographs 
show  a tree  with  less  than  50  percent  leaf 
density  and  very  new  major  die-back. 
Here  are  also  pictures  of  the  fungal  conks 
taken  on  the  day  of  the  removal,  along  with 
a piece  of  trunk  with  extensive  white  heart 
rot  fungus  in  evidence.  For  those  who  are 
interested,  Ganoderma  is  described  on 
page  334  in  Diseases  of  Trees  and  Shrubs, 
by  Sinclair,  Lyon  and  Johnson,  1987 
Cornell  University’  Press. 

“I  have  been  fighting  for  years  to 
upgrade  the  practice  of  arboriculture  in 
Rhode  Island.  I give  between  30  and  40 
presentations  a year  educating  homeown- 
ers, college  classes,  industry  groups,  etc. 
As  a matter  of  fact,  Mr.  Editor,  in  your 
newspaper,  I was  interviewed  for  three 
such  articles:  7/8/96  ‘In  Search  of  a Policy 
to  Save  the  Trees,  ’ 9/1 5/96  ‘Arborist/State 
at  Odds  Over  Rules,  ’ and  8/3/98  ‘Careless 
Home  Builders  Killing  Trees.  ’ 

“There  are  many  serious  arboricultural 


This  is  a sample  of  the  beech  taken  down  showing  gano- 
derma conk  and  heartrot, 

issues  to  be  addressed,  but  it  might  be  bet- 
ter if  we  approach  them  in  a manner  other 
than  ‘the  crowd  of  villagers  running  up  the 
hill  with  pitchforks  and  torches.  ’ Among 
these  issues  are  dealing  with  construction 
damage,  (which  is  epidemic  in  this  state  at 
this  time),  educating  consumers  as  to  what 
is  proper  trim,  (as  80  percent  of  the  trim 
professionally  done  in  Rhode  Island 
involves  plant  damage  for  which  people 
pay  without  realizing  the  detrimental  after 
effect),  and  a useable  arborist  licensing 
with  standards  of  practice,  consumer  pro- 
tection and  a liability  insurance 
requirement  tied  to  the  licensing. 

“If  there  are  any  groups  in  Rhode  Island 
that  would  like  to  make  practical  changes 
in  the  way  that  trees  are  protected,  I would 
be  most  anxious  to  help. 

“As  a final  statement,  Mr  Editor;  I want 
to  be  very  clear  that  it  is  our  plant  care  serv- 
ices that  are  for  sale,  not  our  integrity!  ” 

The  response  to  my  editorial  was  very 
positive.  Clients  and  non-clients  alike 
called  my  office  and  wrote  letters  of  sup- 
port and  thanked  us  for  clarifying  the  facts 
of  this  contentious  situation.  The  final  out- 
come of  this  situation  was  an  increased 
work  flow,  particularly  on  mature  trees. 

David  Schwartz  is  a consulting  arborist 
and  the  owner  of  Schwartz  Tree  Care  in 
Cranston,  R.I. 
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Robert  Felix  golf  tourney  is  a hit  at  WMC  '07 


Tom  Golon  dishes  out  the  rules  prior  to  the  start  of  the  tournament. 


Congratulations  to  the  61  golfers 
who  dodged  the  Cancun  croco- 
diles and  helped  the  TCI  A raise  a 
record-breaking  $24,024  in  the  Robert 
Felix  Memorial  Golf  Tournament  during 
the  Winter  Management  Conference. 

The  Robert  Felix  Memorial  Fund  is  the 
grateful  recipient  of  this  out- 
standing TCI  A member 

generosity,  distributing  up  to 
four  $3,000  scholarships  each 
year  to  worthy  post-secondary 
school  students  of  arboricul- 
ture. TCIA  is  indebted  to  Tom 
Golon  for  his  leadership  of  this 
year’s  tournament. 

“I  can’t  say  enough  to  thank  Cynthia 
Mills  and  her  staff  for  coordinating  and 
hosting  this  wonderful  event,”  said  Janet 
Bomancin,  executive  director  for  the  TREE 
(Tree  Research  and  Education  Endowment) 
Fund,  which  distributes  the  scholarship 
money.  “And  the  tournament  sponsors  - 
Bandit  Industries,  Cummins  Bridgeway, 
Rotochopper  and  Vermeer  — really  stepped 
up  to  the  plate,  or  rather  “tee,”  to  offset  the 
cost  of  the  event.  Their  sponsorships,  along 
with  27  hole  sponsors,  made  it  possible  for 
the  maximum  amount  of  money  to  go  to  the 
Felix  Fund  and  scholarships.” 

Thirteen  foursomes  competed  in  the 
tournament  this  year.  Congratulations  to 


The  winning  foursome  of,  from  left,  Chris  Nichols  of 
Vermeer,  Tony  Gann  of  Altec  Industries,  Will  Ma  ley  of 
Cedar  Lawn  and  Tom  Tolkacz  of  Swingle  Tree  were  one  of 
13  fun-loving  foursomes  competing  in  the  tournament 
this  year. 
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the  winning  foursome,  pictured  below  at 
left,  and  the  second  place  team  of  Jerry 
Brown  and  Gene  Bridges,  both  of  Bandit, 
Craig  Davis  of  Power  Great  Lakes,  and 
Steve  Marshall  of  Davey.  Congratulations 
also  for  ‘Closest  to  the  Pin’  winner  Peter 
Andreucci  of  Bartlett  and  ‘Longest  Drive’ 
winner  Gerald  Bonner  of  Bartlett  U.K. 

“A  big  thank-you  goes  to  all  15  four- 
somes of  golfers  who  took  part  in  this 
year’s  tournament.  Also  to  on-site  volun- 
teers Michael  and  Lavonne  Hundt  of 
Rotochopper,  who  were  ‘Hole-in-One’ 
spotters,  and  our  photography  team  of 
David  and  Betsy  McMaster  of  Bartlett,” 
said  Bomancin. 

A complete  list  of  sponsors  is  on  the  fac- 
ing page. 

New  TCIA  Board  Rep  for  TREE  Fund 

The  voice  of  TCIA  leadership  is  main- 
tained on  the  TREE  Fund  Board  through  a 
TCIA  Board  member  who  serves  on  the 
TREE  Fund’s  executive  committee.  From 
late  2005  through  2006,  Terrill  Collier  of 
Collier  Arbor  Care  in  Oregon  served  in  this 
capacity  and  has  generously  agreed  to  con- 
tinue to  offer  his  leadership,  expertise  and 
intellect  now  that  a new  TCIA  representa- 
tive has  been  appointed.  Ben  Tresselt  III, 
owner  and  president  of  Arborist 
Enterprises  in  Lancaster,  Pa.,  is  the  TREE 
Fund  Executive  Committee’s  newest  TCIA 
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Board  representative. 

In  addition  to  his  love  of  professional 
tree  care,  the  great  outdoors,  and  his  hard- 
working family,  Ben  brings  to  the  TREE 
Fund  more  than  15  years  of  entrepreneur- 
ship  expertise  and  a decade  of  service  to 
both  the  TCIA  and  ISA.  Ben’s  company 
was  the  third  in  Pennsylvania  to  be  TCIA 
accredited.  In  addition  to  his  board  work 
with  TCIA  and  the  TREE  Fund,  Ben  serves 
on  three  non-profit  foundation  boards  in 
Lancaster. 

“We  applaud  Terrill  Collier  for  the  valu- 
able work  he’s  done,  and  continues  to  do 
for  us.  Likewise,  we  welcome  Ben  Tresselt 
III  to  the  TREE  Fund  and  we  look  forward 
to  working  with  him  to  advance  our  mis- 
sion and  fulfill  our  strategic  plan,”  said 
Bomancin. 

The  TREE  Fund  recently  bid  farewell  to 
Matt  Dziedzic  of  Autumn  Tree  Experts  in 
Illinois,  who  was  also  appointed  by  the 
TCIA  to  serve  as  a regular  board  member 
for  the  foundation  over  the  same  period 
time  as  Collier.  Recognized  for  his  enthusi- 
asm, intensity  and  insight,  Dziedzic  was 
presented  with  a plaque  at  the  Winter 
Management  Conference  by  Bomancin, 
who  also  thanked  him  for  his  service  as  a 
TREE  Fund  board  member. 

TREE  Fund,  711  E.  Roosevelt  Road, 
Wheaton,  IL  60187;  (630)  221-8127; 
www’.  treefund.org.  ^ 
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We  at  the  TREE  Fund  would  like  to  thank 
the  Tournament  Sponsors; 


The  tournament 
Host: 
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Tfi&flks  DO  our  tfMjgij 


Become  a part  of  iff  is  years 
"Shade  Crusade"  by 
supporting  the  2007  TREE  Fund 
Tour  des  Trees. 

Make  a donation  on  behalf  of  a 
Tour  ties  Trees  rider  today! 
Visit  www,  tottrdesmes,  erg 


BAHTLETT 

TIE  I EirilTS 


or  contact  the  THEE  Food  s Spaciaf  Events 
Manager  iynn  Gay  at  1 630. 1 221-8127  or 
email  Iday 3'Haalunti. or t? . 
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Please  circle  50  on  Reader  Service  Card 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Mark  Y our  C alendar 

2007  Legislative  D ay  on  the  Hill 


TC I A members  will  descend  on 

Washington,  D.C.,  July  15-17,  2007,  for 
our  second  joint  green  industry  legislative 
conference. 

Make  sure  you  mark  your  calendars  to 
attend  this  important  event.  You'll 
learn  about  the  latest  legislative 
activity  in  Washington,  hear  from 
key  policymakers,  and  have  an 
opportunity  to  visit  Capitol  Hill  and 
meet  with  your  elected  representa- 
tives. 

Organized  in  conjunction  with 
the  Professional  Landcare 
Network  (PLANET),  which  is  the  name  for 
the  organization  that  combined  the 
Professional  Lawn  Care  Association  of 
America  (PLCAA)  and  the  Associated 
Landscape  Contractors  of  America  (ALCA), 
this  joint  conference  will  be  the  green 


Schedule  at  a Glance  (tentative) 

Sunday,  July  15 

6-7  p.m.  Informal  Welcome 

Reception 

Monday  July  16 

1 a. m. -lp.m.  Renewal  & Remembrance 

at  Arlington  National 
Cemetery  and  Historic 
Congressional  Cemetery 

3-5:30  p.m.  Keynote  and  Issue 

Briefings 

6:30-9  p.m.  Reception  and  Dinner 

Tuesday  July  17 

7:30  a.m.  Breakfast  on  the  Hill 

9:00  a.m.  Hill  Visits  Begin 


industry's  second  coordinated  legislative 
day. 

The  conference  occurs  at  a time  when  you 
can  make  your  voice  heard  to  the  new 
Democratic-run  Congress  - whether  your 
congressional  representatives  are 
returning  or  newly  elected.  Take 
advantage  of  this  rare  opportuni- 
ty to  visit  the  congressional  office 
of  your  senators  and  representa- 
tives. It's  important  that  every 
TCIA  member  make  plans  to 
attend. 

0 f course,  Washington  is  a fabu- 
lous family  destination,  too.  From  its 
celebrated  symbols  of  patriotism  to  its  undis- 
covered neighborhoods,  the  sights  and  sounds 
of  the  nation's  capital  inspire  millions  of  visi- 
tors every  year.  The  city  is  packed  with  free 
attractions,  an  endless  calendar  of  special 
events,  and  famous  sights  - such  as  the 
Smithsonian.  You  may  wish  to  arrive  early  or 
stay  an  extra  few  days. 

For  the  conference,  you  have  two  choices 
for  arrival  times: 

1 Arrive  in  time  for  the  opening  reception 
Sunday,  July  15,  at  6 p.m. 

2.  Arrive  in  time  for  the  keynote  Monday, 
July  16,  at  3 p.m. 

You  must  make  your  own  travel  arrange- 
ments. Full  registration  information  will  be 
available  soon,  but  we  expect  hotel  rooms  to 
sell  out  quickly.  A block  of  rooms  is  reserved 
at  the  L'Enfant  Plaza  Hotel,  one  of 
Washington's,  most  prestigious  hotel  address- 
es. M any  rooms  offer  exceptional  views  of  the 
city's  historic  sites.  It  is  centrally  located  and 
is  within  walking  distance  to  the  Smithsonian 
Castle,  the  Air  and  Space  M useum,  the  World 
War  II  Memorial,  and  the  Washington  Mall. 
The  negotiated  room  rates  are  $169  for  a stan- 


Renewal  & Remembrance  at 
Arlington  National  Cemetery 
and  Historic  Congressional 
Cemetery 

In  conjunction  with  the  Legislative 
Day  on  the  Hill,  PLANET  members 
and  others  will  be  donating  their 
expertise  at  Arlington  National  and 
Historic  Congressional  cemeteries  on 
Monday,  July  16,  2007,  from  7 a.m.  to 
lp.m. 

There  will  be  a limited  need  for 
specialty  tree  work,  primarily  cabling 
and  bracing  or  lightning  protection 
installation. 

Please  contact  Peter  Gerstenberger 
(peter@tcia.org)  for  more  informa- 
tion. 

dard  room,  $239  for  Club  480  room,  and  $359 
for  the  Executive  Suite.  For  reservations,  call  1- 
800-635-5065  and  reference  the  PLANET 
room  block.  Registration  cost  for  the  confer- 
ence is  $150. 

In  2003,  TCIA  established  five  outcomes  in 
our  Transformation  of  the  Industry.  Among 
them  is  partnering  with  government  so  that 
they  "regularly  seek  our  advice  and  counsel  as 
the  source  of  industry  standards  and  as  a part- 
ner in  crafting  appropriate  legislation  and 
regulations  for  our  industry.'' 

This  is  your  opportunity  to  educate  federal 
policymakers  about  the  tree  care  industry.  Join 
us  and  grow  tree  care's  voice  in  Washington. 
Please  complete  and  return  the  enclosed 
insert. 

For  more  information,  call  M ark  Garvin  at  1- 
800-733-2622  or  e-mail  garvin@tcia.org. 
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Society  of  Urban  Forestry  Coalition  may  lose 
U SFS  support  but  vows  to  continue  mission 


Three  years  ago,  TCIA  joined  the  Society  of 
Urban  Forestery  Coalition  (SUFC)  to 
advance  a unified  urban  forest  agenda  for  our 
nation's  communities.  The  Coalition  views 
urban  forests  as  the  aggregate  of  all  communi- 
ty vegetation  and  green  spaces  that  provide 
benefits  vital  to  enriching  the  quality  of  life. 
The  SUFC  membership  includes: 

Alliance  for  Community  Trees 
American  Forests 

American  Nursery  & Landscape  Assoc. 
American  Planning  Association 
American  Public  Works  Association 
American  Society  of  Landscape  Architects 
International  City/County  Mgt.  Association 
International  Society  of  Arboriculture 
National  Arbor  Day  Foundation 
National  Assoc,  of  Conservation  Districts 
Society  of  American  Foresters 
Society  of  M unicipal  Arborists 
The  DaveyTree  Expert  Company 
TreeLink 

U.S.  Forest  Service 
Utility  Arborists  Association 
At  the  third  annual  meeting,  held  in 
Washington,  D.C.,  January  24-25,  the 


The  dire  reality  is  that 
there  is  a possibility  that 
the  program  won’t  exist 
in  2009. 


Coalition  discussed  progress  and  charted  its 
next  course.  W hile  the  long-term  thrust  of  the 
coalition  is  to  leverage  the  many  resources  that 
exist  among  members;  to  find  new  strategic 
alliances  and  partnerships;  and  to  have  a 
greater  understanding  of  how  we  can  foster 
success  and  communicate  our  message  togeth- 
er; there  is  an  immediate  crisis  that  the 
coalition  is  focused  upon. 

The  U.S.  Forest  Service  budget  for  the 
urban  forestry  program  is  scheduled  to  be 
slashed  dramatically  in  the  2008  budget.  So 
grave  is  the  situation  that  two  members  of  the 
Forest  Service  were  present  and  two  addition- 
al leaders  made  presentations.  The  dire  reality 
is  that  there  is  a possibility  that  the  program 
won't  exist  in  2009. 


The  U.S.  Forest  Service  has  funded  many 
projects  that  have  benefited  our  community, 
including  the  Coalition  itself.  The  immediate 
focus  is  to  support  the  Forest  Service  by  pro- 
viding information  it  needs  to  convince  the 
Office  of  Management  and  Budget  (OMB)  that 
the  existence  of  the  urban  forestry  program  is 
critical  to  sustain. 

The  Coalition  has  determined  that, 
regardless  of  what  happens  with  the  USFS 
support  of  their  endeavors,  it  will  continue 
to  exist  and  work  on  a coordinated  voice  in 
Washington  and  to  consumers.  As  members 
of  the  Coalition,  we  believe  our  time  has 
come  to  step  up  and  embrace  the  "Green" 
movement,  using  this  opportunity  to  com- 
municate our  message  about  trees.  We 
anticipate  creating  a greater  understanding 
about  the  value  that  trees  bring  to  the  econ- 
omy and  our  quality  of  life,  while  providing 
an  off-setting  solution  to  global  warming 
and  the  energy  challenges. 

The  message  is  still  in  refinement,  and  TCIA 
has  agreed  to  play  a role  in  working  through 
the  critical  development  of  this  Coalition's 
voice. 


Summit  helps  protect  your  worker  and  profits 


CSESSE 


Summit  Sign  & Safety 
www.summitsignsafety.com 
1-800-786-4035 
mgross@summitsignsafety.com 

Products:  Summit  Sign  & Safety  distributes  signage  and  safety 
products  designed  to  keep  workers  safe  and  productive.  They  offer 
thousands  of  products  and  ship  within  24  hours  in  most  cases.  Summit  pays  freight  on  orders  over  $200. 

Member  Benefits:  Summit  Sign  & Safety  will  contribute  5 percent  of  total  products  sold  to  TCIA  members  to  be  split  in  the  following  way:  2.5  per- 
cent will  be  applied  toward  the  next  year's  TCIA  renewal  dues  of  those  members  purchasing  products,  and  2.5  percent  will  be  applied  toward 
development  of  safety  and  educational  programs  for  the  tree  care  industry. 

Example:  If  your  company  purchases  $2,000  in  products/services,  Summit  Sign  & Safety  will  send  TCIA  a credit  of  $50  to  be  deposited  into  your 
membership  account.  Credits  accumulate  throughout  the  12  months  of  membership  and  when  you  receive  your  annual  renewal  statement,  the  total 
credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the  support  of  Summit  Sign  & Safety,  your  company  can  reduce  its  annual  dues  and 
help  offset  the  costs  involved  with  keeping  the  industry  safe. 

Requirements:  To  receive  a dues  credit,  you  must  let  Summit  Sign  & Safety  know  you  are  a member  of  TCIA  and  want  to  take  advantage  of  the  TCIA 
Affinity  Program  to  reduce  your  dues.  Visit  www.summitsignsafety.com  or  call  1-800-786-4035  to  take  advantage  of  the  TC IA  dues  reduction  option. 


To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622. 
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Professional  Communication  awards 


Accepting  their  Professional  Communications  Awards  at  Winter  Management 
Conference  are,  from  left,  Ben  Tresselt,  Arborist  Enterprises;  Mark  Tobin,  Hartney 
Greymont;  Michael  Robinson,  Bartlett  Tree  Experts;  Kathy  Hendricksen,  The  Care 
of  Trees,  and;  Tom  Tolkacz,  Swingle;  with  Mark  Garvin  of  TCIA. 


The  Professional  Communications  Awards, 
formerly  known  as  the  Freeman  Parr  pro- 
gram, epitomize  marketing  and 
communication  excellence  for  this  industry. 
More  than  20  years  old,  the  program  is  open 
to  all  Active  and  Affiliate  M ember  companies. 
This  year,  we  had  an  impressive  75  entries, 
with  dozens  of  excellent  examples  of  profes- 
sional writing  and  design.  For  all  of  these 
categories,  creativity  and  resourcefulness  was 
taken  into  consideration  along  with  amount 
spent  on  the  final  project.  A good  communi- 
cation vehicle  need  not  be  expensive,  and  an 
expensive  piece  can  fail  in  its  objectives. 
Ultimately,  our  panel  of  judges  chose  14  of  the 
75  entries  as  winners. 

Winners  were  selected  in  four  categories: 
Brochure,  Newsletter,  Web  Site  and  Special 
Entry.  The  entries  were  evaluated  on  their 
overall  appearance,  content  quality,  adherence 
to  ANSI  and  0 SH A standards,  and  their  suc- 
cess in  achieving  the  company's  marketing  and 
communications  goals. 

In  the  Brochure  category,  we  have  four 
entries  to  recognize.  They  are  Arborist 
Enterprises,  Preservation  Tree  Services, 
SavATree,  and  Top  Notch  Treecare. 

In  the  Newsletter  category,  we  also  have 
four  entries  to  recognize.  They  are  Carolina 


Tree  Care,  H artney  Greymont,  Preservation 
Tree  Services,  and  SavATree. 

The  Special  Entry  category  covers  marketing 
and  communications  initiatives  that  don't  fit  in 
the  other  categories.  This  year  we  have  four 
entries  to  recognize.  They  are  Bartlett  Tree 
Experts,  Care  of  Trees,  Swingle  Lawn,  Tree  & 
Landscape,  and  Winkler's  Tree  & Landscape. 

Finally,  the  Web  site  category  has  become 
more  and  more  difficult  to  judge  as  our  mem- 


ber companies  expand  their  presence  online. 
We  found  some  very  impressive  examples.  We 
also  found  that  our  members  face  the  same 
challenges  that  we  do  - keeping  the  content 
up  date  to  date  and  the  images  or  video  com- 
pliant with  standards.  Several  sites  were  close, 
and  two  stood  out.  They  are  Embark  Tree  and 
Landscape  Service  and  Swingle  Lawn,  Tree  & 
Landscape. 

Congratulations  to  all  award  winners. 


Could  you  be  a TCIA  business  advisor? 


A number  of  TCIA  members  volunteer  to 
assist  other  members  with  business 
questions  in  several  areas.  These  areas 
include  business  development,  finance,  how 
to  sell  a business,  human  resources,  mar- 
keting, office  management,  regulatory 


compliance,  safety  training,  sales  and  tech- 
nology. 

Do  you  have  the  experience  and  desire  to  help 
your  fellow  tree  care  company  owners  and  man- 
agers do  business  better? 

If  you  think  you  might  want  to  volunteer 


as  a TCIA  business  advisor,  to  explore  fur- 
ther how  you  might  be  able  to  help  out,  or 
for  more  information,  contact  David  Lee  or 
Brenda  French  in  TCIA's  membership 
department  at  (603)  314-5380  or  via 
www.tcia.org. 


New  H azard  Tree  Q uick-C  heck  stickers 


TCIA's  Hazard  Tree  Quick-Check  stickers 
have  been  reprinted  and  are  again  available  for 
purchase. 


T1  At-  .Minilh 

The  new  ones  have  t 


The  sticker 
points  out  dangers 
to  look  for  every 
time  you  approach 
a tree,  and  are 
great  to  keep  where 
they  will  be  of  use. 
in  updated,  stream- 


lined and  sized  to  fit  on  the  visor  or  your 
trucks  or  cars,  or  to  stick  right  on  the  dash- 
board. 


They  are 
available  in 
English  or 

Spanish.  The 
prices  are  $2 
for  members, 
and  $3  for 
non-members. 


Hazard 


for  weaknesses. 


One  free  sticker  for  TCIA  members  was 
included  with  their  M arch  issue  of  Reporter  as 
the  TCIA  member 
benefit  of  the  month. 

For  others,  or  to 
order  one  for  every 
vehicle  in  your  fleet, 
call  (603)  324-5380 
or  visit  the  TCIA's 
online  store  at 
www.tcia.org. 


Inspect  every 


tree 
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The  TREE  CARE  INDUSTRY  ASSOCIATION 
Would  Like  To  Say  THANK  YOU  To  The  2007 
Partners  Advancing  Commercial  Tree  Care 


Vermeer 


Branch  Partners 

STIHL 


Root  Partners 


Seed  Partners 


la  a Fflmio 

“SKSf0 

To  become  a PACT  Partner,  contact  Deborah  Johnson 
Director  of  Development  at  I -800-733^2622 


Tree  News 


Illinois  to  pay  for  removal  of 
ash  trees  on  both  public  and 
private  land 

Illinois  officials  have  announced  that  the 
state’s  Department  of  Agriculture  will  pay 
to  remove  all  ash  trees  in  Illinois  known  to 
be  infested  with  emerald  ash  borer,  as  con- 
firmed by  laboratory  tests. 

Also,  the  state  will  pay  to  remove  ash 
trees  that  property  owners  suspect  are 
infested  with  EAB,  if  such  trees  are  locat- 
ed within  a half-mile  radius  of  a known 
infestation,  and  they  also  exhibit  multiple 
symptoms  of  EAB  as  confirmed  by  a state 
inspector. 

The  Morton  Arboretum’s  Edith  Makra  is 
a member  of  the  state’s  Management  and 
Science  Advisory  Panel,  which  was  instru- 
mental in  crafting  the  state’s  decision.  She 
made  a presentation  at  the  arboretum 
March  8 addressing  related  questions.  This 
program  is  voluntary,  The  Morton 
Arboretum  does  recommend  landowners 
participate? 

To  report  a suspected  infestation,  call  the 
state  oflllinois  at  1-800-641-3934. 

Investing  in  Yellowstone 

Chaps?  Got  ‘em.  Chain  saw?  Check. 
Trail  guide?  Yup.  Work  boots?  Definitely. 

One  week  each  summer,  Paul  Thurk,  a 
principal  at  ARCH  Venture  Partners, 
exchanges  his  BlackBerry®,  cell  phone  and 
comfortable  office  for  work  gloves  and  the 
rugged  terrain  of  Yellowstone  National 
Park.  His  company  is  a leading  venture 
capital  firm  with  more  than  $1.1  billion 
under  management  - and  a unique  com- 
mitment to  the  world’s  first  national  park. 

“Yellowstone  is  truly  a national  treasure, 
and  is  always  in  need  of  volunteers  to  help 
maintain  its  2.2  million  acres,”  Thurk  says. 

The  ARCH- Yellowstone  Volunteers 
(AYV)  program  was  started  six  years  ago. 
Volunteers  work  in  conjunction  with  the 
nonprofit  Yellowstone  Park  Foundation.  To 
encourage  employees  at  all  levels  to  partic- 
ipate, the  firm  offers  additional  time  off 
with  pay  to  the  volunteers. 

“This  is  a true  individual  volunteer  effort 


because  we  each  pay  our  own  expenses,” 
Thurk  said.  “We  do  this  out  of  love  for  this 
special  place.” 

Since  its  creation  in  1872,  Yellowstone 
has  served  as  a universal  symbol  of  wild- 
ness, mystery,  and  natural  beauty  hosting 
more  than  3 million  visitors  each  year. 

The  AYV  works  on  a variety  of  mainte- 
nance projects  from  year  to  year,  such  as 
clearing  natural  debris  and  fallen  timber 
from  trails,  cleaning  campsites,  installing 
latrines,  building  hitching  posts,  rerouting 
drainages  and  verifying  the  safety  of  trails 
and  river  crossings. 

Most  recently,  Thurk’s  team  refurbished 
the  Snake  River  horse  corral  in  the  pictur- 
esque Lake  District.  The  group  constructed 
more  than  275  feet  of  bucks  (posts)  and  rail 
fence  from  large  lodgepole  pine.  More  than 
21  bucks  and  108  rails  were  debarked  by 
hand  to  complete  the  project. 

The  team  also  made  other  repairs,  cut 
firewood  and  cleaned  up  the  site. 

“Our  partners  at  Stihl  were  a big  help.  We 
used  a complete  line-up  of  donated  Stihl 
equipment,  including  the  BT  121  auger,  BT 
45  wood  boring  drill,  HT  101  pole  pruner, 
and  MS  361  C-Q  and  MS  200  chain  saws. 
At  one  point  we  had  five  saws  running  for 
four  hours  straight,”  Thurk  says. 

For  Thurk  and  his  co-workers,  looking 
for  winning  investments  in  new  technolo- 
gies and  promising  start-ups  is  second 
nature.  But  the  personal  investment  of 
time,  hearts  and  energy  that  they  make  in 
getting  back  to  nature  at  Yellowstone  is 
probably  among  the  most  meaningful  for 
this  group  of  dedicated  volunteers. 

Screening  for  invasives 
could  save  U.S.  billions 

By  Union  of  Concerned  Scientists,  as 
posted  on  YubaNet.com. 

A new  study  shows  that  screening  for 
potentially  harmful  foreign  plant  species 
before  they  are  imported  is  more  economi- 
cally beneficial  than  fighting  them  after 
they  take  root  in  new  areas.  Because  the 
United  States  has  no  screening  program  for 
invasive  species,  the  study  focuses  on 
Australia  and  finds  that  their  prevention 


efforts  pay  for  themselves  with  reduced 
economic  damage  in  just  over  10  years  and 
result  in  up  to  $1.8  billion  in  savings  over 
50  years. 

“Because  our  plant  industry  is  several 
times  the  size  of  Australia’s  - and  because 
these  figures  are  conservative  - the  U.S. 
could  save  even  more  if  we  began  to  screen 
plants  before  they  are  imported,”  says 
Phyllis  Windle,  senior  scientist  and  direc- 
tor of  invasive  species  work  at  the  Union  of 
Concerned  Scientists.  “From  any  country’s 
perspective,  it’s  better  to  fight  invasives 
species  over  there  instead  of  over  here.” 

About  85  percent  of  non-native  woody 
plant  species  growing  wild  in  the  U.S.  were 
originally  imported  for  the  landscaping  and 
nursery  trade.  Because  the  U.S.  allows 
imports  regardless  of  invasiveness,  many 
species  make  it  to  public  and  private  lands 
undetected.  Once  invasives  take  root,  con- 
trolling a single  species  can  cost  millions 
of  dollars  annually  because  eradication  is 
often  impossible. 

Florida,  for  example,  has  spent  about 
$8.2  million  since  1998  to  limit  the  spread 
of  Old  World  climbing  ferns  in  public 
lands.  These  plants  were  introduced  as 
ornamentals  and  serve  as  “flame  ladders” 
during  fires.  Many  other  horticultural 
imports,  like  English  ivy,  Brazilian  pepper, 
bush  honeysuckles,  and  Norway  maple, 
also  have  high  environmental  costs  when 
they  displace  native  wildflowers,  decrease 
wildlife  habitat,  or  change  the  availability 
of  water  or  sunlight. 

The  Australian  program  is  90  percent 
effective  at  identifying  and  preventing 
potentially  harmful  imports  of  plant 
species.  Overall,  25,360  foreign  plant 
species  have  been  introduced  to  Australia 
and  1,366  (5  percent)  have  become  inva- 
sive and  caused  economic  harm.  Of  these, 
70  percent  were  imported  for  the  ornamen- 
tal plant  trade,  a $3.9  billion  industry  in 
Australia.  The  annual  economic  damage 
from  ornamental  invasive  plants  in 
Australia  is  over  $2  billion.  Meanwhile, 
administrative  costs  for  Australia’s  screen- 
ing program  are  estimated  at  only 
$213,000  per  year. 

“Invasive  plants  spread  for  decades  and 
their  economic  and  environmental  costs  are 
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severe  and  increasing,”  said  biologist 
David  M.  Lodge  of  the  University  of  Notre 
Dame,  one  of  the  study’s  authors.  “Even 
when  we  only  considered  very  straightfor- 
ward costs,  it’s  clear  that  screening 
benefits  both  the  economy  and  the  envi- 
ronment. Screening  is  the  next  step  in 
improving  U.S.  policy  and  completely 
consistent  with  our  international  trade  obli- 
gations.” 

Often,  the  costs  of  invasives  species  are 
borne  by  taxpayers,  as  in  the  Great  Lakes, 
where  the  U.S.  and  Canadian  governments 
together  have  spent  about  $15  million 
annually  since  1956,  controlling  sea  lam- 


preys. In  2003,  Federal  and  state  agencies 
spent  more  than  $14  million  to  slow  the 
spread  of  European  gypsy  moths  along  a 
10  state  line.  And  West  Nile  Virus  has 
killed  hundreds  of  Americans,  sickened 
thousands  of  others,  and  affected  more 
than  200  species  of  native  birds. 
Altogether,  invasive  plant  and  animal 
species  have  caused  billions  in  economic 
harm  in  the  U.S. 

This  study  is  the  first  to  analyze  the  net 
economic  benefits  of  a screening  program. 
While  few  countries  require  screening  for 
invasive  species,  many  nations  suffer  from 
invasive  species  that  increasingly  make 


their  way  to  new  countries  through  grow- 
ing global  trade. 

“Invasive  species  policy  in  the  U.S.  is 
way  behind  the  curve,”  said  Windle.  “This 
should  be  a wake  up  call  to  Congress  and 
the  U.S.  Department  of  Agriculture  that 
strong,  new  legislation  and  regulation  are 
long  overdue.” 

The  study  was  written  by  Reuben  P 
Keller  and  David  M.  Lodge,  biologists  at 
the  University  of  Notre  Dame,  and  David. 
C.  Finnoff,  an  economist  with  the 
University’  of  Wyoming,  for  publication  in 
the  “ Proceedings  of  the  National  Academy 
of  Sciences.  ” ^ 
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From  the  Field 


V 

■/ 

By  Lynn  Dawn  Wiseman,  CTSP 

Nearly  all  my  adult  life  work  has 
been  in  forestry  related  fields.  I 
have  always  possessed  passion 
for  trees,  yet  my  professionalism  continues 
to  increase  as  decades  pass. 

Currently  in  line  clearance  operations,  I 
am  a degreed  forester,  timber  harvesting 
specialist.  Certified  Arborist,  Certified 
Arborist/Utility  Specialist  and  Certified 
Tree  Care  Safety  Professional  (CTSP).  I 
work  daily  in  the  field  in  all  types  of  weath- 
er as  a working  foreperson  of  a two  person 
aerial  lift  operation  for  one  of  the  largest 
line  clearance  companies  in  the  world.  I am 
also  female  working  diligently  with 
integrity  in  a predominantly  male  dominat- 
ed field.  Many  field  observations  have 
come  to  light  through  decades  of  observa- 
tion of  my  surroundings. 

Homeowners  respond  well  to  my  knock 
at  their  door  to  speak  of  intended  work  to  be 
performed  on  their  property.  Elderly  folks 
have  repeatedly  informed  me  that  they 
wouldn’t  answer  the  door  for  some  random 
male  that  looked  like  he  fell  off  a tree  truck. 

Elderly  women  seem  particularly  glad  to 
find  a woman  knocking  and  find  it  refresh- 
ing that  I am  willing  to  acknowledge  that 
the  property  in  question  (usually  reclama- 
tion of  existing  right-of-way  on  American 
Electric  Power  property  in  Ohio)  truly 
belongs  to  the  homeowner.  It  is  true  that 
the  power  companies  can  muscle  right  in 
and  cut  trees  growing  into  their  lines 
regardless  of  the  wishes  of  the  homeowner. 
It  seems  to  go  much  better  for  me  to  let  the 
property  owner  own  their  property  and  ask, 
in  earnest,  for  their  permission  to  trespass 
on  their  property  to  trim  or  remove  trees 
interfering  with  the  reliability  of  electric 
service  in  the  area.  The  property  owner  has 


the  responsibility  for  the  trees,  the  right  to 
the  shade  or  to  rake  the  leaves,  so  it 
becomes  my  responsibility  to  both  gain 
access  for  the  utility  work  and  gain  the 
confidence  of  the  homeowner  that  their 
wishes  will  be  respected.  In  giving  the 
ownership  back  to  the  property  owner,  we 
develop  a few  moments,  or  a relationship, 
based  on  mutual  respect. 

At  that  point,  I am  able  to  complete  the 
required  work  and  obtain  the  maximum 
clearance  desired.  The  property  is  always 
left  cleaner  than  our  crew  found  it.  We  also 
integrate  clearance  with  aesthetics.  This 
approach  gleans  benefits  such  as  hand- 
crafted pottery,  cookies,  homemade  breads 
and  smiling  homeowners  in  our  wake.  We 
behave  with  integrity  and  respect  on  the 
property  of  another  individual.  It  is  worth  it 


J JJ  J J..J — I 

to  help  turn  around  public  opinion  of  field 
tree  workers. 

Consideration  goes  a long  way  in 
modern  society  and  is  appreciated  by 
many.  Recently  we  had  occasion  to  work 
deep  in  Amish  communities  in  Southern 
Ohio  where  horse  drawn  buggies  are  still 
the  preferred  means  of  transportation. 
Running  a MUTCD  (Manual  of  Uniform 
Traffic  Control  Devices)  compliant  flag 
operation  in  such  areas,  it  baffled  me  to  see 
why  a Durango  with  a mom  on  the  cell 
phone  while  driving  (much  too  fast,  I 
might  add)  had  any  more  right  to  the  road- 
way than  a traditional  horse  and 
passenger-carrying  buggy. 

In  my  work  zone  on  a state  route  with 
two  lanes  of  opposing  traffic,  I will  allow 
the  right  of  way  to  the  slower  moving  vehi- 
cle in  nearly  every  instance.  When 
automobiles  and  semis  out  horsepower  or 
squeeze  vehicles  like  the  horse  drawn 
buggy  on  the  road  to  town,  such  slower 
moving  vehicles  don’t  stand  a chance.  It 
doesn’t  cost  a dime  to  be  considerate. 
Integrity  and  consideration  will  never  com- 
pletely fade  “out  of  style.” 

Integrity  is  about  doing  the  right  thing 
even  when  (and  especially  when)  no  one 
else  is  watching.  Consideration  is  about 
giving  the  other  person  the  polite  and  pro- 
fessional respect  you  would,  in  fact,  like  to 
see  shine  your  way.  From  the  viewpoint  I 
have  in  the  field,  it  is  undeniably  worth  it  to 
keep  integrity  and  consideration  alive  and 
well  and  living  in  America.  We  will  all  get 
farther  with  sugar  than  with  salt.  Public 
opinion  of  tree  professionals  is  difficult  to 
repair  once  tarnished.  We  can  each  work  to 
make  a difference.  This  should  be  an  obli- 
gation, not  an  option. 

Lynn  Dawn  Wiseman  lives  in  Copley, 
Ohio,  and  works  in  the  area  for  Asplundh 
Tree  Expert  Company.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Not  You,  Then  Who...? 


mmigration,  DOT  regulations,  OSHA  regulations,  estate  taxes,  health 
insurance  costs,  EPA  regulations,  global  warming,  false  advertising, 
PPE,  hearing  protection,  pesticide  usage,  the  costs  of  doing  business  - 
which  of  these  do  not  affect  your  business? 

I don’t  think  any  hands  are  going  up.  And,  so,  my  question  two  months  in  advance  is,  “Where  are 
you?” 

I expect  that  question  to  be  answered  by  one  universal  response  from  this  industry  July  15  to  17  - 
“Washington,  D C.!!! !!!!!! !!!!!!” 

The  tree  care  industry’s  Legislative  Conference  will  be  in  Washington,  D.C.,  at  that  time.  We  are  part- 
nering with  PLANET  for  a shorter  and  less  expensive  version  of  our  2005  conference.  Therefore,  there 
isn’t  any  reason  you  shouldn’t  be  there  - and  there  is  every  reason  that  you  should. 

First  of  all,  the  more  people,  the  louder  our  Voice  will  be.  Second,  the  more  people,  the  more 
Washington  understands  the  power  of  your  vote.  Third,  the  more  people,  the  more  states  are  represent- 
ed - i.e.  the  broader  the  force.  Fourth,  the  more  people,  the  more  you  are  demonstrating  you  understand 
your  power. 

If  you  are  not  present,  you  have  voted  for  someone  else  to  decide  how  all  of  the  things  listed  above 
affect  your  business.  If  you  are  not  present,  you  have  told  Congress  that  you’re  not  worth  paying  atten- 
tion to.  If  you  are  not  present,  you  miss  the  opportunity  to  begin  talking  with  Congress  about  how  we 
are  part  of  the  global  warming  solution.  If  you  are  not  present,  other  niches  of  the  green  industry  will 
be  telling  your  story.  If  you  are  not  present,  you  are  telling  TCIA  that  this  is  not  important.  If  you  are 
not  present,  you  are  saying  that  you  think  someone  else  is  doing  this  for  you.  If  you  are  not  present,  who 
do  you  expect  can  speak  for  you? 

I believe  those  are  questions  that  do  not  relate  to  the  people  that  I have  come  to  know  over  the  last 
eight  years.  I know  you  to  be  people  of  action.  I know  you  to  be  people  of  very  strong  opinions.  I know 
you  to  be  strong  and  passionate  about  what  you  do  for  a living  and  what  you  believe.  I know  you  to  be 
very  clear  about  your  role  in  the  community  and  your  contribution  to  the  economic  power  of  this  nation 
- $19  billion  to  be  exact.  I know  you  to  be  capable  and  articulate  people  about  how  you  want  to  see  your 
industry  perceived.  I know  you  to  be  proud  professionals  who  love  arboriculture  and  care  deeply  about 
what  happens  to  trees.  I know  you  to  be  very  capable  business  people  who  have  survived  despite  a lot 
of  challenges  thrown  in  your  path  over  the  years. 

What  I want  you  to  experience  is  that  you  have  the  ability  to  harness  all  of  this  and  be  front-runners 
in  the  nation’s  conversations  that  affect  your  businesses.  You  have  everything  to  speak  up  for,  and  you 
have  every  right  to  contribute  to  how  the  next  policies  are  created.  We  had  an  absolute  sweep  of  power 
last  November.  Pulled  together  with  a constant  presence  on  The  Hill,  with  your  help,  we  can  help  deter- 
mine what  this  Congress  does  that  affects  your  future.  Absent  - you  are  not  known.  Absent  - you  are 
not  a force.  Frankly,  absent  - you  don’t  exist. 

I’m  looking  forward  to  this  column  being  completely  irrelevant  in  eight  weeks,  because  I know  that 
YOU  ARE  the  answer  to: 

“If  not  you,  then  who  ...?” 
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S&S  Tree  and  Horticultural  Specialists,  Inc.  in  South  Saint  Paul,  Minnesota,  has 
had  a mulching  operation  for  the  past  five  years.  Steve  Sylvester,  CEO  and 
president,  says  that  some  mulch  operations  are  best  done  on  blacktop  to  pre- 
vent runoff  from  getting  into  the  environment.  Photo  courtesy  of  S&S  Tree. 


By  David  Rattigan 

An  ongoing  fight  between  a 
Pennsylvania  tree  waste  process- 
ing operation  and  that  state’s 
Department  of  Environmental  Protection  is 
just  plain  confounding  on  some  fronts.  But 
it  also  highlights  the  fact  that  the  “green 
business”  of  grinding  and  composting  tree 
waste  can  carry  some  environmental  peril. 

On  March  26,  the  Pennsylvania  DEP 
issued  an  administrative  order  to  Emery 
Tree  Service,  Inc.  of  Pittsburgh,  Pa.,  to  stop 
“the  unauthorized  discharge  of  untreated 
wastewater”  into  nearby  Deer  Creek  and  to 
stop  accepting  all  wood  waste  at  its  Indiana 
Township  facility.  The  week  before,  com- 
pany owner  Benjamin  “Howdy”  Emery, 
announced  that  he  was  shutting  down  his 


operation,  citing  what  he  termed  heavy- 
handed  and  unfair  tactics  by  the  local 
regulators.  The  impasse  was  such  that  one 
DEP  official  said  that  even  when  the  two 
sides  would  be  in  agreement  on  a point, 
they  would  continue  to  argue. 

The  issues  revolve  around  the  runoff  of 
wastewater  that  contains  pollutants  (BODs, 
fecal  coliform,  metals)  released  during  the 
natural  breakdown  of  wood. 

“We  were  trying  to  negotiate  a consent 
order  and  agreement  (a  document  that 
specifies  a plan  for  remediation,  with  a fine 
schedule)  that  would  have  allowed  him  to 
continue  to  operate  while  he  brought  his 
facility  into  compliance,”  says  the  DEP’s 
Mike  Forbeck,  regional  program  manager 
in  the  DEP’s  Bureau  of  Waste 
Management.  “He  broke  off  the  negotia- 
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tion  and  unilaterally  decided  to  notify  all 
his  customers  that  he  was  closing.” 

Emery  has  accused  the  DEP  of  overzeal- 
ousness and  of  applying  unfairly  high 
standards  to  his  operation  while  ignoring 
similar  issues  at  other  facilities.  He  says 
that  the  impasse  has  “embarrassed”  the 
environmental  regulators,  and  cites  his 
own  independent  investigation  of  his  own 
operation  and  his  competitors  - an  investi- 
gation that  included  overhead  photographs 
and  environmental  testing  of  other  sites. 
Using  the  Freedom  of  Information  Act,  he 
also  reviewed  the  DEP  records  of  1 1 other 
companies. 

Emery  is  the  holder  of  several  patents 
and  a very  successful  businessman  who 
had  sold  most  of  his  businesses  (including 
his  tree  care  company,  now  called  Emery 
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says.  “They  might  have  different  (types  of) 
operations  that  you  have  to  take  into  con- 
sideration.” 

By  early  April  2007,  Emery  was  plan- 
ning to  sell  the  mulching  operation,  and 
hoping  to  come  to  an  agreement  with  the 
DEP  as  part  of  the  sale. 


Tree  Service  of  Pennsylvania),  but  held 
onto  the  wood  processing  company,  with 
the  plan  of  turning  it  over  to  his  son  when 
the  son  was  graduated  from  college  in 
December  2006.  The  facility  turns  out 
about  80,000  yards  of  mulch  per  year. 

“From  2002  until  2006, 1 didn’t  pay  any 
attention  to  the  business,”  says  Emery,  and 
the  business  suffered  as  a result.  When  he 
first  learned  of  problems  with  the  DEP,  in 
August  2006,  the  company  was  already  in 
hot  water  with  the  DEP. 

“I  went  to  great  lengths  to  take  action,  on 
a proactive  basis,”  Emery  says.  “For  eight 
weeks,  that  was  our  mantra,  to  fix  every- 
thing.” 

In  a November  2006  meeting,  the  DEP 
representatives  were  not  receptive  to  his 
plans,  and  since  then  things  have  been 
“acrimonious  at  best,”  he  says. 

Emery  doesn’t  deny  that  pollutants 
released  in  the  breakdown  of  wood  were 
getting  into  the  creek,  but  says  the  compa- 
ny received  no  credit  for  the  many 
expensive  steps  it  has  taken  to  clean  up  the 
operation.  He  also  feels  that  “we  were  not 
being  treated  consistently  with  regard  to 
everyone  else  in  the  area.” 

The  DEP  says  that’s  not  the  case. 

“We  treat  everybody  fairly,  as  we  hold 
everybody  to  the  same  standard,”  Forbeck 


While  the  operation  of  grinding  and  chipping  equipment  does  not  seem  to  have  any  negative  environmental  impact,  the 
natural  breakdown  of  the  wood  during  the  mulching  process  often  releases  some  chemicals  that  can  be  hazardous  in  high 
concentrations.  Here  an  engineer  checks  the  size  of  chips  being  produced. 


A Rotochopper  chip  processor  produces  colored  mulch  during  a demonstration. 


“We  felt  we  were  close  to  reaching  an 
agreement  (before  negotiations  broke 
off),”  says  the  DEP’s  Fred  DeNorscia, 
operations  manager,  waste  management 
program. 

Because  of  the  benefits  of  recycling  yard 
and  other  organic  waste,  mulching  opera- 
tions are  encouraged  in  Pennsylvania, 
DeNorscia  says,  and  the  DEP  tries  to 
streamline  the  permitting  process  and  to 
otherwise  work  with  companies  to  encour- 
age the  practice. 

One  thing  that  was  clear,  based  on 
Emery’s  tests  outside  his  site  and  others,  is 
that  pollutants  released  during  the  break- 
down of  wood  do  pose  a threat  to  local 
waterways  as  either  point  source  or  non- 
point source  pollution.  Water  tests  of  his 
sites  showed  high  levels  of  various  pollu- 
tants, he  says,  but  so  did  the  test  readings 
from  other  sites.  The  fecal  coliform  bacte- 
ria level  at  his  site  was  110,000  parts  per 
100  millimeters,  but  at  four  of  his  competi- 
tors’ sites  the  level  was  in  excess  of 
200,000,  which  “is  the  top  of  the  scale,”  he 
says. 

How  widespread  is  concern  over 
mulching  operations?  Based  on  feedback 
from  various  sources  in  the  federal 
Environmental  Protection  Agency,  they 
aren’t  very  high  on  the  radar  screen.  In  fact, 
well-made  mulch  has  great  value  as 


healthy  topsoil  for  new  developments  and 
in  its  other  uses. 

One  might  make  the  simple  assumption 
that  nobody  goes  into  a “green  business” 
without  caring  about  the  environment  but, 
as  those  in  the  business  will  testify,  that’s 
not  always  correct. 

There  are  problems  in  two  areas:  One,  as 
with  the  rest  of  the  tree  care  industry. 


where  environmentally  conscious  profes- 
sionals share  a field  too  often  populated  by 
cowboys  and  fast-buck  operators,  there  are 
those  who  simply  don’t  care  about  quality 
control.  Hence,  the  mulch  itself  might  be 
an  unhealthy  product.  Two,  even  those  who 
run  a clean,  conscientious  operation  might 
be  unaware  of  the  safeguards  needed  to 
protect  local  waterways  from  the  waste- 


water  from  the  mulch  operation.  They  may 
want  to  keep  the  need  for  best-manage- 
ment-practices  in  mind. 

Steve  Sylvester  is  CEO  and  president  of 
S&S  Tree  and  Horticultural  Specialists, 
Inc.,  in  South  Saint  Paul,  Minnesota,  which 
has  had  a mulching  operation  for  the  past 
five  years  and  has  been  in  business  for  3 1 
years.  (He  is  also  a TCIA  member  and  new 
member  of  the  TCIA  Board  of  Directors.) 
Like  many  mulching  operations,  his  began 
as  a way  to  clean  up  the  company’s  wood- 
chips  and  other  wood  waste  material.  At 
that  time,  to  clean  up  logs,  brush  material 
and  woodchips,  they  would  pay  a tipping 
fee  to  a couple  of  companies. 

“These  guys  were  in  it  to  make  money 
off  tipping  fees,”  he  says.  “And  if  they  sold 
the  byproduct,  they  sold  the  byproduct. 
They  were  mixing  it  with  construction 
materials,  they  were  mixing  it  with  pallets. 
They  were  mixing  it  with  anything  and 
everything  they  could,  and  selling  it.  Some 
of  them  were  coloring  it,  and  that’s  what 
the  market  was  up  here. 

“I  call  them  cowboys.  They  only  care 
about  today,  they  didn’t  care  about  tomor- 
row. They  didn’t  care  about  the 
environment;  they  didn’t  even  care  about 
what  they  were  selling.”  The  mulch  had 
nails  and  bits  of  other  metal  in  it,  and  any 
pollutant  that  came  off  of  a construction 
site,  he  says,  and  it  would  end  up  in  some- 
body’s front  yard. 
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Raw  wood  waits  for  its  turn  in  the  grinder  in  front  of  a 
mound  of  processed  mulch  at  S&S  Tree  and  Horticultural 
Specialists,  Inc.,  in  South  Saint  Paul,  Minnesota. 
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There  was  nobody  doing  what  Sylvester 
wanted,  which  was  to  produce  environ- 
mentally sound  mulch.  When  one  of  the 
large  wholesalers  in  the  area,  Gino  Patera, 
decided  he  disliked  the  product  and  wanted 
to  sell  something  better,  Sylvester  stepped 
up. 

Sylvester  acquired  a Vermeer  tub  grinder 
to  reduce  the  large  material  and  a 


Rotochopper  processor  that  shreds,  colors, 
and  pulls  out  nails  and  other  metal  objects 
with  magnets.  He  also  uses  brush  chippers, 
depending  on  the  size  of  the  original  mate- 
rial and  the  end  product  he  is  after.  For 
instance,  as  part  of  the  process  of  making  a 
naturally-colored  New  England  Mulch,  a 
finer,  shredded  material  made  from  log 
chips,  the  material  goes  through  the  tub 
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How  mulch  is  processed,  and  how  long  it  sits,  can  depend 
on  the  desired  finished  product.  Natural  coloring  takes 
longer  to  achieve  than  dyed  mulch. 

If  a facility  has  the  space, 
maintaining  a lawn  or 
some  other  “ vegetative 
filter ” can  protect  the 
water  source  because  as 
the  water  discharge  runs 
through  it,  it  soaks  up  the 
nutrients  ( i.e . pollutants ) 
in  the  water. 


grinder  once,  sits  to  decompose  in  a com- 
post pile  for  nine  months,  and  is  then  run 
through  the  shredder  three  times.  His 
Playground  Mulch  goes  through  a brush 
chipper  twice  and  the  shredder  twice,  while 
regular  Colored  Mulch  goes  through  a 
brush  chipper  twice  and  the  shredder  once. 

Once  he’d  made  the  investment  in  equip- 
ment, Sylvester  set  up  a facility  to  run  the 
operation.  Setting  up  the  facility  in  the 
right  way  creates  a method  to  contain  the 
mulch  product  as  well  as  the  water  that 
runs  off  in  the  mulching  and  dying  process. 

“If  you’re  going  to  run  a clean,  environ- 
mentally friendly  mulch  operation,  it  needs 
to  be  on  blacktop.  When  the  dye  drains,  it 
has  to  be  able  to  drain  to  a rainwater  pond- 
ing area,  not  into  the  sewer  to  go  back  into 
the  environment,”  he  explains.  Because  the 
wood  is  picked  up  from  the  surface  and 
placed  back  in  the  processor,  “you  can’t 
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have  it  on  gravel  and  grass,  because  then 
you’re  picking  up  the  gravel  and  grass  and 
putting  that  in,  and  not  selling  them  a clean 
product.” 

Sylvester  estimates  that  the  company 
runs  about  50,000  to  60,000  yards  of  mulch 
each  year,  plus  another  12,000  to  15,000  of 
New  England  Mulch.  “Both  are  premium 
products,  and  in  great  demand,”  he  says. 

S&S  is  situated  200  feet  from  the 
Mississippi  River,  so  containing  the  water 
that  runs  off  the  mulch  - “the  pollutants 
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Other  suggested  practices: 

► Placing  berms  or  other  barriers  around 
the  mulch  pile  or  compost  operation  can 
reduce  the  amount  of  storm  water  that  will 
run  into  a mulch  pile,  and  therefore  run  out 
of  it. 

► Re-circulating  the  water  back  to  the 
mulch  pile,  an  operation  can  re-use  the 
water  without  worrying  about  needing  to 
filter  it. 

► If  a facility  has  the  space,  maintaining 
a lawn  or  some  other  “vegetative  filter”  can 
protect  the  water  source  because  as  the 
water  discharge  runs  through  it,  it  soaks  up 
the  nutrients  (i.e.  pollutants)  in  the  water. 

While  Sylvester  has  long  had  concerns 
about  the  quality  of  other  mulch  products, 
it  doesn’t  seem  to  be  a priority  concern  for 
environmentalists. 

“Until  somebody  dies  from  it  or  gets  sick 
from  it,  it’s  not  going  to  be  an  issue,”  he 
says. 

As  far  as  the  future  of  Emery  Tree 
Service  and  its  battle  with  the 
Pennsylvania  DEP  is  concerned,  we’ll 
have  to  update  you  in  a future  issue  of 
TCI  as  to  how  issues  there  are  resolved. 
In  the  meantime,  businesses  operating 
grinding  and  tree  waste  handling  opera- 
tions would  do  well  to  familiarize 
themselves  with  related  environmental 
regulations  in  their  own  states  to  avoid 
potentially  costly  remediation  and  or 
fines  down  the  road.  ^ 


Please  circle  54  on  Reader  Service  Card 


that  nature  provides  to  the  environment”  - 
is  part  of  an  environmentally  sound  opera- 
tion, Sylvester  says. 

So  what  are  the  best  management  prac- 
tices to  keep  the  water  from  a mulching 
facility  controlled?  The  DEP  recommends 
a few,  including  taking  measures  to  trap 
rainwater  and  runoff  before  it  reaches  the 
mulch  pile. 
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COLOR  D MULCH  = INCREASED  PROFITS 


A tub  grinder  reduces  material  at  Morbark’s  test  facility  in  Michigan. 
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“Perfect  In  One  Pass  ” ™ 
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Tire<(  of  mating  ico  c ails  and 
driving  all  over  town  only  to  pay 
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Cutting  Edge  News 


Davey  acquires  Bergquist 
Tree,  opens  four  new  offices 

The  Davey  Tree  Expert  Company  has 
purchased  Bergquist  Tree  Experts,  a fami- 
ly-owned provider  of  tree  surgery  and 
related  services  in  Chicago  since  1965.  It 
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has  also  recently  opened  new 
residential/commercial  services  operations 
in  Houston,  Chicago,  Los  Angeles  and 
Canton,  Ohio.  The  moves  should  involve 
new  jobs,  as  well  as  expanded  opportunities 
for  current  employees,  said  Karl  J.  Wamke, 
president  and  chief  executive  officer. 

The  Bergquist  Tree  Experts  acquisition 
expands  a Davey  team  that  serves  the 
region  from  four  locations.  The  acquired 
Bergquist  clients  will  be  served  primarily 
from  Davey’s  South  Chicago  office. 
Fourteen  Bergquist  employees  have  joined 
Davey  as  part  of  the  acquisition,  including 
John  Peters,  one  of  three  brothers  from 
whom  the  company  was  purchased.  He  has 
joined  Davey  as  a sales  representative.  The 
acquisition  is  Davey’s  ninth  in  three  years. 

Davey’s  new  North  Houston  office  is 
the  second  in  the  city  and  the  company’s 
fifth  in  Texas,  while  the  new  Canton 
office  brings  the  number  of  northeast 
Ohio  locations  to  nine.  The  new  southern 
California  office  represents  Davey’s  sixth 
in  the  state.  The  Los  Angeles  office,  locat- 
ed in  the  Van  Nuys  area,  began  operations 
in  March. 

Bob  Mullane  scholarship 
recipients  named 

University  of  Massachusetts 
Arboriculture  and  Community  Forestry  pro- 
gram students  Brad  Boredwieck  and  Mike 
Santoro  are  this  year’s  recipients  of  the  2007 
Bob  Mullane  Scholarship  from  The  Care  of 
Trees.  The  $1,000  scholarships  are  awarded 
annually  to  two  UMass  students  who  are 
passionate  about  arboriculture,  are  highly 
committed  to  serving  others  and  who  exem- 
plify solid  academic  performances.  The 
scholarship  is  open  to  students  in  the  UMass 
Arboriculture  and  Community  forestry  pro- 
gram. Each  year,  The  Care  of  Trees  donates 
$5,000  to  the  program  for  continuing  educa- 
tion, safety  equipment  and  arborist  supplies. 
The  Care  of  Trees  has  donated  $42,000  to 
the  program  over  the  last  six  years. 

Mullane,  for  whom  the  scholarship  is 
named,  was  a 1963  UMass  graduate  and  a 
pioneer  in  the  arboriculture  field.  The 
endowment  was  created  in  2002  by  The 
Care  of  Trees  to  memorialize  Mullane’s 
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Save  Ground 
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2007  Bob  Mullane  Scholarship  recipients  Brad 
Boredwieck  and  Mike  Santoro  flank  Brian  Nadriczny  of 
The  Care  of  Trees. 

contributions  to  the  field  of  urban  forestry 
and  preserve  his  legacy  of  civic  service. 
The  scholarships  are  awarded  each  year  in 
conjunction  with  the  Massachusetts  Tree 
Warden’s  conference  held  in  February. 

In  other  news.  The  Care  of  Trees  donated 
a day  of  service  in  March  to  help  with  the 
upkeep  of  Mosholu  Golf  Course  in  the 
Bronx  to  benefit  The  First  Tee  program  of 
Metropolitan  New  York.  The  First  Tee  pro- 
gram provides  young  people  of  all 
backgrounds  an  opportunity  to  develop  life- 
enhancing  values  such  as  confidence, 
perseverance  and  judgment  through  golf 
and  character  education.  Visit  www.the- 
firsttee.org  for  more  info. 

Dow  names  leader  for 
ornamental  products 

Dow  AgroSciences  LLC’s  David  A. 
Morris,  current  commercial  leader  for  the 
company’s  Pest  Management  business, 
will  add  the  Turf  and  Ornamental  and 
Technical  Products  business  to  his  respon- 
sibilities. In  his  expanded  role,  Morris  will 
manage  both  pest  management  and  turf 
and  ornamental  sales  and  marketing  activi- 
ties nationwide.  Morris  brings  almost  25 
years  of  industry  experience  to  his  new 
position,  having  worked  for  the  company 
since  the  early  1980s.  A native  of 
Wilmington,  Del.,  he  holds  a bachelor’s 
degree  in  entomology/plant  pathology 
from  the  University  of  Delaware  and  a 
master’s  degree  in  entomology  from 
Virginia  Tech.  ^ 
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Cutting  Edge  - Products 

Husqvarna  SG13H  Stump  Grinder 


Husqvarna’s  SG13H  stump  grinder  features  a powerful 
13  hp  Honda  engine  and  carbide -tooth  grinder  to  ensure 
efficient  performance  and  superior  results.  The  cutting 
head,  14  inches  in  diameter,  reaches  cutting  depths  of  up 
to  12  inches.  The  ergonomic  handle  adjusts  to  different 
height  settings  for  comfortable  operation  even  when  the 
grinder  is  below  ground.  Four  lifting  handles  for  loading 
and  unloading  make  it  easy  to  transport.  With  its  compact 
design,  the  SG13H  allows  for  removal  of  stumps  even  in 
tight  spaces.  The  heavy-duty  constmction  features  a weld- 
ed 7-gauge  steel  frame  for  tough  professional  applications 
and  years  of  reliable  use.  To  find  the  nearest  Husqvarna  dealer, 
visit  www.usa.husqvama.com  or  call  1-800-HUSKY  62. 
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AnBo  grapple  rake 


The  AnBo  Manufacturing  hydraulic  grapple  rake,  a 
versatile  loader/tractor/skid  steer  attachment, 
can  be  hydraulically  raised  and  lowered,  rolled 
forward  and  backward,  and  opened  and  closed. 

It  can  be  custom  fitted  to  adapt  to  any  loader. 

AnBo  uses  a steel  that  has  twice  the  yield 
strength  (resistance  to  bending)  and  a much 
higher  brinell  hardness  rating  (resistance  to 
wear)  than  T1  steel.  The  added  strength  preserves 
more  lift  and  payload  capacity  than  similar  products, 
and  makes  the  grapple  rake  light  enough  for  mini  or 
compact  skid  steers  or  tractors.  The  AnBo  grapple  rake  offers  6-inch  tine  spacing.  Contact 
AnBo  Manufacturing  at  1-866-684-3330  or  via  www.anbomanufacturing.com 
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Tajfun  three-point  hitch  firewood  processors 


The  Model  RCA  380  three  point  hitch  firewood  processor  from  Tajfun  handles  logs  up 
to  15  inches  in  diameter.  The  Tajfun  RCA  320-2  processor  handles  logs  up  to  13  inches  in 

diameter.  Both  split  wood  in  lengths  of  8 
to  20  inches.  Logs  are  cut  to  length  and 
split  with  a two-  or  four-way  splitting 
wedge,  with  six-  and  eight-way  wedges 
optional.  Splitting  wedges  are  adjustable  to 
suit  the  size  of  the  log.  Firewood  is  then  dis- 
charged onto  a conveyor  and  into  a vehicle  or 
bin.  Contact  OESCO,  Inc.,  Tajfun  northeast 
distributor  to  17  states,  at  1-800-634-5557  or 
via  www.oescoinc.com  or  info@oescoinc.com. 


Please  circle  192  on  Reader  Service  Card 


Vermeer  TG5000  Tub  Grinder 


Vermeer  Manufacturing  Company’s  new 
TG5000  tub  grinder  packages  innovation 
and  technology  for  large  land-clearing 


projects  and  organic  wood/waste  process- 
ing applications.  The  TG5000  uses  a CAT 
six-cylinder  turbo-charged  Tier  3 diesel 
engine  to  provide  exceptional  power  and 
fuel  economy.  Two  engine  options  are 
available.  An  extra  large  cooling  system 
with  a high  capacity  radiator  allows  the 
TG5000  to  work  longer  on  demanding  job- 
sites  in  tough  conditions.  Loading  large 
volumes  of  material  is  simplified  with  a 
60-inch  (152cm)  deep  and  12-foot  (374- 
cm)  wide  tub  opening.  The  bottom  of  the 
tub  flares  outward  from  the  tub  wall, 
allowing  the  hammermill  to  cut  under  the 
vertical  wall  of  the  tub,  helping  to  reduce 
bridging  and  permitting  steady  feeding  of 
material.  Tub  rotation  is  driven  by  a low- 
speed,  high-torque,  hydraulic  motor  and 
positive  chain  drive  for  greater  durability. 
The  Vermeer  Duplex  Drum  is  equipped 
with  eight  angled  hammers  cutting  16  radi- 
al paths  and  provides  full-face  cutting 
coverage  up  against  the  vertical  tub  wall.  A 
patented  Thrown  Object  Restraint  System 
(TORS)  combines  a tub  cover  and  rotor 
deflector,  reducing  the  quantity  and  dis- 
tance of  thrown  objects.  A single, 
continuous-flow,  36-inch  (91 -cm)  V-cleat 
discharge  belt  is  designed  to  eliminate  the 
typical  transition  area  between  the  load-out 
belt  and  under-mill  conveyor,  reducing  the 
chance  of  material  bridging.  The  cab  and 
loader  can  rotate  370  degrees  with  a full 
reach  of  27  feet  (823  cm),  and  has  a maxi- 
mum lift  capacity  of  3,500  pounds  (1588 
kg)  at  full  reach.  For  much  more  on  this 
unit,  contact  Vermeer  via 
www.vermeer.com  or  salesinfo@ver- 
meermfg.com. 
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Morbark  introduces  6-inch  capacity  chipper 

Morbark,  Inc.’s  new  Clipper  6 chipper  is  compact  in  size,  but 
strong  on  the  job.  This  6-inch  capacity  drum-style  unit,  complete 
with  a 2-inch  ball  towing  hitch  and  a tubular  steel  frame  that  makes 
transporting  a breeze,  is  a perfect  fit  for  landscape  companies,  nurs- 
eries and  others  with  jobs  requiring  a compact  unit.  Offered  standard 
with  an  auto-feed  system,  a 30-inch  x 20-inch  infeed  chute  and  IOV2- 
inch  x 7-inch  throat  opening,  the  Clipper  6 provides  exceptional 
chipping  abilities  for  a machine  of  this  size.  A hydraulic  drum  brake, 
which  brings  the  drum  from  full  RPMs  to  a complete  stop  in  eight 
seconds,  allows 
the  Clipper  6 to 
provide  maxi- 
mum production 
while  saving  wear 
and  tear  on  the 
machine.  The 
direct-drive  cou- 
pling system  protects  the  hydraulic  components  and  the  mechanical 
top  feed  wheel  comes  with  spring  assisted  down  pressure.  It  is 
equipped  with  perforated  drum  slides  for  increased  discharge  flow 
and  a fixed  discharge  system  with  an  adjustable  chip  deflector. 
Contact  Morbark  at  1-800-831-0042  or  via  www.morbark.com. 
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Retriever  transport  bed  moves  equipment 

Up-N-Atom,  Inc. 
of  Waukesha,  Wis., 
designed  its  new 
Retriever  transport 
bed  to  replace  roll- 
back trucks  and 
trailers  for  moving 
off-road  equipment. 

Retriever’s  low 
weight  allows  non-CDL  drivers  to  safely  haul  equipment  from  job 
site  to  job  site,  and  its  gentle  ramp,  with  the  industry’s  shallowest 
loading  angle  and  relatively  level  parking  deck,  lets  operators  load 
and  chain  tractors  in  15  minutes.  If  a tractor  is  broken,  Retriever’s 
winch  pulls  it  up.  Retriever  draws  power  from  the  truck’s  own  air 
system  making  everything  lighter,  cleaner  and  safer.  Hydraulics 
are  not  involved  so  neither  are  fluid  spills,  high  maintenance  costs 
or  cold  weather  operating  problems.  The  weight  saved  allows  for 
13,000-pound  loads  to  be  hauled  by  a non-CDL  driver.  With  fewer 
moving  parts  and  little  to  maintain,  they’re  easy  to  mount  on  any 
medium-duty  chassis.  Retrievers  range  from  7.5  to  15  tons  and  20- 
to  28-foot  lengths.  Contact  Up-N-Atom,  Inc.  at  (866)  798-8882  or 
via  www.upnatominc.com. 
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Letters  & E-mails 


Carrying  compact  loader  on 
chipper  could  be  unsafe 

The  first  part  of  the  compact  and  mini 
loader  article  (“Compact  and  Mini  Loaders 
Pack  a Lot  of  Muscle,”  TCI  March  2007)  is 
great  with  good  information.  On  page  40,  it 
quotes  a user  as  saying,  “Carrying  a mini  on 
my  chipper  saves  a pickup  truck,  trailer  and 
driver  over  a loader.”  I am  unaware  of  any 
chipper  manufacture  that  currently  offers  a 
package  to  do  that.  The  person  quoted  does 
not  say  if  his  chipper  has  been  modified  to 
do  this. 

I would  question  the  capacity  of  the  chip- 
per tires,  axles,  and  in-feed  chute  strength. 
The  pictures  shown  on  page  38  and  page  40 
have  tandem  axle  chippers  that  appear  to 
have  heavy  enough  running  gear.  Because 
both  of  these  chippers  shown  are  just  under 
10,000  pounds  operating  weight  by  them- 
selves, adding  the  mini  loader  you  have  just 
created  a Class  A CDL  situation.  Any  towed 
trailer  that  is  over  10,000  pounds  requires  a 
Class  A CDL  no  matter  what  is  pulling  it. 
Again,  not  sure  both  people  doing  this  are 
aware  of  this. 

I do  not  want  to  squash  the  creative  ideas; 
necessity  is  the  mother  of  invention,  but  it 
must  be  safe.  I do  think  mini  loaders  are  a 
way  of  improving  safety  from  personal 
injury,  but  the  attractive  short  cut  of  using 
the  chipper  is  not  acceptable.  As  the  leading 
industry  trade  magazine  you  should  set  the 
standard  for  all  to  follow. 

Larry  Tessier 

Mid-Atlantic  fleet  manager. 

Aerial  Equipment,  LLC 

Dave  Nordgaard,  who  provided  the  pic- 
tures in  question  and  discussed  this  practice 
in  the  article,  responds: 

“You  have  brought  up  vary  valid  safety 
questions  and  concerns.  I am  glad  to  talk  a 
little  more  about  my  chipper,  which  is  pic- 
tured on  the  bottom  of  page  40.  The 
mini-loader  carrying  chipper  is  not  some- 
thing any  arborist  should  attempt  without 
the  help  of  a qualified  engineer.  The  folks  at 
Woodsman  were  up  for  the  challenge  of 
building  my  custom  chipper.  Woodsman 
came  up  with  a very  innovative  folding  rack 
to  carry  a machine  weighing  close  to  a ton. 
Two  8,000  pound  axles  were  used  and  set 
back  farther  than  ordinary  to  accommodate 
the  additional  weight. 

This  250  hp  chipper  has  been  in  daily 
service  since  December  2003  and  has  had 
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The  customized  Woodsman  chipper  is  shown  fresh  out  of 
the  factory  with  its  folding  rack  designed  to  carry  a 
machine  weighing  close  to  a ton. 

only  one  minimal  reinforcement  repair  on 
the  rack.  I crawled  under  the  frame  a couple 
months  back  and  visually  inspected  the 
frame  and  all  its  welds  and  found  no  prob- 
lems. The  chipper  weighs  about  13,800 
pounds  with  our  mini  and  grapple  on  it.  The 
mini  pins  into  a custom  receiver  at  the  rear 
and  is  chained  down  in  the  front.  It  definite- 
ly is  a class  A chipper.  It  is  unfortunate  that 
I did  not  bring  these  facts  up  with  the  writer. 

I also  would  have  rephrased  that  line  to 
read,  “Carrying  a mini  on  my  chipper  saves 
my  company  the  costs  of  a pickup  truck  and 
trailer  to  chase  that  crew  with  a machine.” 

I understand  (Larry)  did  not  have  all  the 
information,  but  I disagree  with  his  assump- 
tive comment  that  “the  attractive  short  cut  of 
using  the  chipper  is  not  acceptable.”  On  the 
contrary,  I believe  if  a large  chipper,  small 
forwarding  machines,  and  Class  A drivers  fit 
into  your  operation,  this  practice  will  pro- 
vide a huge  cost  savings  to  your  tree 
company,  as  it  has  mine.  It  also  helps  us 
minimize  our  company’s  carbon  footprint 
on  this  planet.” 

Dave  Nordgaard 
president.  Top  Notch  Treecare, 

Plymouth,  Minnesota 

Technical  editor’s  note:  Larry  has  very 
valid  concerns.  However,  I respectfidly  dis- 
agree with  his  comment,  “ Any  towed  trailer 
that  is  over  10,000  pounds  requires  a Class 
A CDL  no  matter  what  is  pulling  it.  ” 
According  to  the  Federal  Motor  Carrier 
Safety  Administration  (FMCSA)  Web  site,  a 
Class  A CDL  is  required  for  any  combina- 
tion of  vehicles  with  a GVWR  of  26,001  or 
more  pounds  provided  the  GVWR  of  the 
vehicle(s)  being  towed  is  in  excess  of  10,000 
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pounds.  In  other  words,  if  the  trailer 
weighed  13,800  pounds,  the  towing  vehicle 
would  have  to  weigh  at  least  12,201  pounds 
to  trigger  the  Class  A CDL  requirement,  at 
least  according  to  federal  regulation. 

Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards. 

Tree  Care  Industry  Association 

The  African  Blackwood  lives 

We  were  quite  delighted  when  we 
received  the  February  2006  issue  of  Tree 
Care  Industry  magazine  and  read  Denis 
Gathanju’s  article  (“Cry  for  the  Music  Tree 
- Saving  the  African  Ebony”)  about  the 
work  that  we  are  doing  along  with 
Sebastian  Chuwa  in  replanting  Dalbergia 
melanoxylon  in  Northern  Tanzania.  This 
tree  is  indeed  one  of  the  world’s  most 
exquisite  and  prized  species,  and  we  thank 
you  for  your  focus  on  it  in  your  magazine. 
It  will  help  inform  an  ever  wider  circle  of 
people  about  the  problems  of  survival  it  is 
facing.  Many  people  who  utilize  products 
made  with  the  wood  have  little  idea  that  it 
is  being  so  over-exploited. 

We  returned  last  fall  from  a five-week 
stay  in  Tanzania  and  were  able  to  view  first- 
hand the  challenges  faced  by  the  species. 
We  visited  game  parks  in  which  the  feeding 
habits  of  elephants  pose  a constant  problem 
for  mpingo  growth.  We  saw  areas  devastat- 
ed by  fire  - another  factor  in  its  decline. 

On  the  other  hand,  we  were  also  quite 
heartened  to  see  that  our  projects  have  been 
well  received  and  many  people  have  joined 
together  in  helping  to  insure  a viable  future 
for  the  tree.  Young  people  are  being  edu- 
cated about  mpingo  conservation  and 
wood  carvers  and  community  groups  are 
helping  in  replanting  programs.  The  citi- 
zens of  Tanzania  are  very  proud  of  their 
cultural  heritage  (including  mpingo  - their 
national  tree)  and  are  determined  to  protect 
and  maintain  it  for  future  generations. 

Thank  you  for  doing  your  part  in 
spreading  the  word  about  mpingo  and 
including  such  an  informative  article  in 
your  publication. 

Sebastian  Chuwa,  James  Harris,  and 
Bette  Stockbauer,  African  Blackwood 
Conservation  Project, 

Red  Rock,  Texas  ^ 
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Events  & Seminars 


May  8,  2007 

Chainsaw  Safety  Course 

Committee  for  the  Advancement  of  Arboriculture 
NJ  Forest  Resource  Education  Center, 

Jackson  Township,  Ocean  County,  NJ 
Contact:  (732)  833-0325,  www.caanj.org 

May  10-11,  2007 

Oak  Wilt  Workshop 

ISA  Texas/Texas  Forest  Service 

Texas  Extension  Office, 

Dallas,  TX 

Contact:  www.isatexas.com 

May  18,  2007 

The  Art  of  Livable  Landscapes  symposium 
New  England  Wild  Flower  Society’s  Garden  in  the  Woods 
Crowne  Plaza  Hotel,  Natick,  MA,  and 
Garden  in  the  Woods,  Framingham,  MA 
Contact:  registrar@newfs.org;  www.newfs.org 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-1356;  www.sawlex.com 

May  22,  2007 

Electrical  Hazard  Awareness  Program  (EHAP) 
Committee  for  the  Advancement  of  Arboriculture 
NJ  Forest  Resource  Education  Center, 

Jackson  Township,  Ocean  County,  NJ 
Contact:  (732)  833-0325,  www.caanj.org 


June  5-7,  2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 

mbwalter@totalaccess.net;  www.trees-isa.org/events; 

www.isatexas.com 

June  9,  2007 

NJAISA  State  Tree  Climbing  Championships, 
Thompson  Park,  Lincroft,  Monmouth  County,  NJ 
Contact:  www.NJArboristslSA.com 

June  9-12,  2007 

Trees  Florida  2007 

Innisbrook  Resort,  Palm  Harbor,  FL 

Contact:  floridaisa.org 

July  15-17,  2007 

Green  Industry  Legislative  Conference 

Sponsored  by  TCIA  and  PLANET 
Washington,  D.C. 

Contact:  TCIA  (603)  314-5380;  www.tcia.org 

June  20,  2007 

ISA  Certified  Arborist  Examination 
South  Plainfield,  NJ 

Contact:  www.NJArboristslSA.com,  (609)  625-6021. 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Bldg  Show  (Bldg  Owners  & Mgrs  Assn) 

New  York,  NY 
Contact:  www.boma.org 


Treei  Florida 
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Trees  Florida  2007 

Conference  & Trade  Show 

Innisbrook  Resort 
Palm  Harbor,  FL 
June  9-12,  2007 
treeiflorida^com 


Please  circle  63  on  Reader  Service  Card 


July  28-August  1,  2007 

ISA  Conference  & Trade  Show 
Sheraton  Waikiki,  Honolulu,  HI 
Contact:  1-888-isa-tree;  www.isa-arbor.com/conference 

August  22-23,  2007 

Certified  Treecare  Safety  Professional  (CTSP)  work- 
shop & certification  exam 
San  Jose,  CA 

Contact  1-800-733-2622,  orwww.TCIA.org 

September  19-20,  2007 

Certified  Treecare  Safety  Professional  (CTSP)  work- 
shop and  certification  exam 
Baltimore,  MD 

Contact  1-800-733-2622,  orwww.TCIA.org 

October  10-12,  2007 

Texas  Tree  Conference 

Waco  Convention  Center,  Waco  Texas 

Contact:  www.isatexas.com 

October  18-17,  2007 

Landscape  Ontario  Garden  Expo 
Toronto  Congress  Centre,  Toronto,  Canada 
www.gardenexpo.ca 

November  6-7,  2007 

Certified  Treecare  Safety  Professional  (CTSP)  work- 
shop and  certification  exam 
Hartford,  CT 

Contact  1-800-733-2622,  orwww.TCIA.org 

November  8-10,  2007 
TCI  EXPO  2007 

Connecticut  Convention  Center,  Hartford,  CT 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

February  8-12,  2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center,  Oakland,  CA 
Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-14,  2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 
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Palm  Safety  Part  2: 


By  Rich  Magargal 

In  part  one  of  this  series  on  palm  safety 
(“Beware  the  Hidden  Dangers  of 
Palms,”  TCI,  April  2007),  I endeav- 
ored to  describe,  in  as  vivid  detail  as 
possible,  the  hidden  and  unpredictable  dan- 
gers involved  in  the  trimming  and 
removing  of  palms.  The  specific  palm 
species  discussed  have  been  the  Mexican 
fan  palm  and  the  California  fan  palm.  This 
article  focuses  completely  on  a description 
of  an  innovative  technique  that  could  com- 
pletely eliminate  the  dangers  posed  by  the 
skirt  of  fronds. 

Whenever  possible  I recommended  the 
use  of  tower  (bucket)  trucks  or,  if  practical, 
mobile  cranes.  When  the  use  of  this  type  of 
equipment  is  not  practical,  economically 
feasible,  or  the  location  of  the  tree  does  not 
allow  access  with  large  equipment,  I rec- 
ommend the  techniques  described  below. 

Using  newer  equipment  creatively, 
arborists  in  the  San  Diego  and  Los  Angeles 
areas  have  developed  a procedure  that 
positions  the  climber  at  the  top  of  a palm 
without  the  need  of  working  under  the  skirt 
of  fronds  (SOF).  A local  climber,  Martin 
Morales,  as  well  as  arborists  in  the  Los 
Angeles  area,  have  demonstrated  the  tech- 
nique with  excellent  success. 

The  tools  and  procedures  needed  for  a 


Your  first  step  is  to  position  a throw  line  through  the  top 
of  the  palm.  Here  it  is  being  accomplished  by  the  use  of  a 
tool  known  as  “The  Big  Shot.  ” 
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safe  ascent  are  listed  below,  but  first  be 
advised  that  all  ropes,  tools  and  any  other 
devices  you  may  use  must  be  approved  for 
use  by  arborists,  and  meet  all  existing  safe- 
ty requirements.  If  you  have  the  necessary 
tools  and  skills,  proceed  as  follows. 

Your  first  step  is  to  position  a throw  line 
through  the  top  of  the  palm.  This  is  best 
accomplished  by  the  use  of  a tool  known  as 
“The  Big  Shot.”  This  device  will  allow  you 
to  shoot  the  throw  line  through  the  center 
of  the  tree  with  enough  force  to  get  the 
throw  line  weight  back  to  the  ground  with 
both  ends  of  the  throw  line  accessible. 

Standard  throw-line  technique  can  also 
be  used.  Choose  a half-inch  line  with  suffi- 
cient length  so  both  ends  of  the  half-inch 
line  are  on  the  ground  after  being  pulled 
through  the  top  of  the  palm  by  use  of  the 
installed  throw  line.  The  half  inch  line 
should  be  near  the  center  (heart)  of  the  tree 
for  safety  reasons.  It  may  appear  that  the 
rope  running  through  the  fronds  could 
injure  the  tree,  yet  this  is  not  the  case. 
Therefore,  make  your  throw-line  shot  near 
the  center  of  the  fronds. 

Attach  an  approved  arborist’s  block  to 
one  end  of  the  half-inch  line  installed  in  the 
tree.  Into  the  block,  install  a climbing  line 
long  enough  that  both  ends  of  the  climbing 
line  will  reach  the  ground.  Pull  the  climb- 
ing line  half  way  through  the  block  so 
when  the  block  and  climbing  line  are 
pulled  to  the  top  of  the  tree,  you  will  have 
both  ends  of  the  climbing  line  accessible  at 
the  base  of  the  tree.  At  this  stage,  after 
pulling  the  block  up  the  tree,  the  block 
should  be  near  the  lowest  green  fronds. 

Terminate  the  rope  used  to  pull  the  block 
and  climbing  line  up  the  tree.  In  as  much  as 
the  climber  will  likely  be  using  a chain 
saw,  terminate  the  pull  rope  away  from  the 
base  of  the  tree.  A friction  hitch  should  be 
tied  to  the  climbing  line  before  ascending. 
Then  the  climber  may  make  his  or  her 
ascent  to  the  top  of  the  tree.  One  or  two 
ground  workers  assisting  the  climber  will 
likely  be  appreciated. 

Be  sure  to  keep  two  points  of  tie-in  at  all 
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A friction  hitch  should  be  tied  to  the  climbing  line  before 
ascending.  Then  the  climber  may  make  his  or  her  ascent 
to  the  top  of  the  tree. 

times  as  the  climber  will  be  moving  around 
the  tree  to  gain  access  to  all  the  fronds.  A 
wire  core  flip  line  will  work  well  as  the  sec- 
ond point  of  tie-in.  If  the  tree  is  to  be 
trimmed  with  a chain  saw  only,  this  can  be 
accomplished  quickly  from  the  top  down.  If 
you  intend  to  peel  (skin)  the  tree,  this  can  be 
done  after  the  fronds  have  been  removed.  If 
the  tree  is  a “full”  (fronds  from  top  to  bot- 
tom), you  may  experience  some  sloughing 
(a  skirt  of  dead  fronds  sliding)  along  the 
trunk.  The  possibility  of  sloughing  is  reason 
enough  to  remove  the  fronds  from  outside- 
rather  than  from  under-the  fronds. 

Absolutely  no  one  should  attempt  the 
techniques  described  here  other  than  a 
trained  experienced  climber. 

I would  like  to  see  those  of  us  in  the  tree 
care  industry  take  safety  more  seriously.  I 
believe  our  success  as  an  industry  can  only 
be  measured  by  the  amount  of  respect  we 
exhibit  for  the  men  and  women  who  per- 
form the  work.  Work  safely,  be  humble, 
seek  advice  and  live. 

Rich  Magargal  is  a certified  arborist,  cer- 
tified tree  worker  and  Certified  Treecare 
Safety  Professional  ( CTSP)  candidate, 


174  companies  and  284  individuals  have  enrolled 
in  TCIA's  Safety  Certification  Program. 

Join  the  ranks  of  leaders  in  safety. 


HOW  THE  CTSP  PROGRAM 
BENEFITS  YOU: 


Certified  Treecare 
Safety  Professional 


* Reduces  work- re  Fated  fatalities, 
injuries  and  illnesses  as  well  as 
their  associated  costs 

* Gain  client  recognition  as  a company 
with  one  or  more  CTSPs  on  staff 

* Promotes  your  company's  safe 
working  environment  for  employee 
recruitment  and  retention 

* Provides  insurance  companies  with 
a means  of  evaluating  your 
company  favorably 

* Prepares  your  company  for 
TCI  A Accreditation 


Workplace  SAFETY 
is  closer  than  you  think. 


SCHEDULED  WORKSHOPS 


♦ 


NEW  West  Coast  Workshop! 


AUG  22  & 23 


Target  Specialty  Products 
1155  Mabury  Rd.,5an  JoserCA  95133 


SEPT  19  & 20 


Wingate  Inn  BWI  Airport 
1510  Aero  Drive, Linthicum,  MD  21090 


1 Provides  your  employees  with  a 
rewarding  career  path 

Tap  into  the  network  of  Certified 
Treecare  Safety  Professionals 


NOV  6 & 7 


Connecticut  Convention  Center 
in  conjunction  with  the  TCI  EXPO 
Hartford  CT  061 03 


Become  a LEADER  in  tree  care  safety. 

Call  now  to  enroll  at 


1-800-733-2622  or  online  at  www.tcia.org 
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Management  Exchange 


Accident  reporting  is  an  aspect  of  risk  management  you  can  control.  If  you  have  a trend  of  reporting  claims  very  late, 
then  experience  shows  you  will  have  a higher  rate  of  litigation  and  other  costs. 


reserves  are  on  those  claims.  If  a claim  is 
open  but  no  costs  are  anticipated,  work 
with  your  carrier  to  close  this  out.  Open 
claim  adjustments  will  impact  your  losses, 
even  though  no  costs  were  incurred. 

What  do  they  look  at?  Important  items 
are  claim  reserves,  expenses  paid,  antici- 
pated expenses,  legal  expenses  and  late 
reporting. 

First,  let’s  consider  accident  reporting, 
because  it  can  be  as  important  as  your 
experience  modification  and  it  is  an  aspect 
of  risk  management  you  can  control. 
Insurance  companies  are  looking  for  a 
return  on  their  investment.  If  you  have  a 
trend  of  reporting  claims  very  late,  then 
experience  shows  you  will  have  a higher 
rate  of  litigation  and  other  costs.  Your 
insurance  company  knows  that  late  report- 
ing is  a sign  that  claims  are  not  being 
managed  well  and  their  costs  will  grow 
over  time.  This  trend  isn’t  limited  to  work- 
ers’ compensation  but  holds  true  for 
general  liability,  auto  or  any  sort  of  acci- 
dent claim. 


When  do  you  report  and  what  do  you 
report?  What  is  an  accident  and  what  is  not 
an  accident?  What  is  an  incident  and  when 
do  you  give  it  to  the  insurance  company? 
Talk  to  your  insurance  company  about 
these  things  before  you  go  in  to  discuss 
renewal. 

Loss  prevention 

The  trick  to  profitable  business  is  to 
maximize  your  avoidance  of  loss.  One  of 
the  best  ways  is  through  training  programs 
and  better  skills  development.  Correct 
behaviors  with  correct  attitudes  are  the 
goals. 

Nobody  wants  to  work  for  a company 
where  people  are  getting  hurt.  We  know 
how  hard  it  is  to  attract  people,  retain  them, 
and  develop  them.  What  is  your  reputation 
for  safety  and  do  you  need  to  change  it? 

Any  program  that  you  build  in  your 
company  needs  measurement.  One  area 
that  you  can  measure  is  productivity.  An 
employee  out  of  work  due  to  an  injury  is  a 
productivity  loss  that  you  can  measure  eas- 


ily Dane  Buell,  CTSP 

Before  we  get  into  ways  of  control- 
ling workers’  comp  costs,  I would 
like  to  examine  the  moral  and  eth- 
ical side  of  safety.  Commercial 
arboriculture  is  an  industry  that  - even 
though  its  inherent  risks  are  well  known  - 
still  has  too  many  people  getting  hurt.  We 
have  a moral  obligation  to  get  our  arms 
around  safety  issues  in  our  industry. 

Recently  I read  an  article  in  Tree  Care 
Industry  magazine  (October  2006,  page  2) 
by  Cynthia  Mills,  TCIA  president  and 
CEO,  who  wrote  about  receiving  e-mails 
from  companies  every  three  days  or  so 
reporting  that  somebody  had  been  hurt  or 
killed.  That  is  absolutely  unacceptable. 

Everyone  in  our  industry  needs  to  be 
intolerant  of  any  situation  that  doesn’t  pro- 
tect and  uphold  safety.  You  might  see 
pictures  in  a magazine  that  show  unsafe 
practices,  or  you  might  drive  by  someone 
else’s  crew  working  without  appropriate 
PPE,  or  you  might  talk  to  arborists  who 
feel  that  they  don’t  have  to  follow  the  rules. 
Be  intolerant  of  unsafe  practices  every- 
where! 


What  drives  your  workers’  comp  costs? 

Some  of  your  costs  are  determined  by 
industry  actuarial  data,  so  injury  statistics 
for  the  entire  industry  are  an  important  part 
of  your  costs.  If  the  companies  down  the 
street  have  lots  of  accidents,  your  rates  will 
be  higher,  too. 

Company  owners  know  about  experi- 
ence modification.  Insurance  companies 
go  back  three  years,  looking  at  your  busi- 
ness and  your  costs  to  judge  you  as  a 
potential  risk.  You  have  to  manage  this 
aggressively. 

Make  sure  that  the  information  they  look 
at  is  accurate.  Audit  this  information  before 
you  go  for  your  renewal;  sit  down  and  find 
out  what  claims  are  open  and  what  the 
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Maximize  your  avoidance  of  loss  through  training  programs  and  better  skills  development.  Correct  behaviors  with  correct  attitudes  are  the  goals. 


ily.  Start  tracking  how  many  hours  people 
are  out  of  work  per  year  in  your  company 
due  to  major  injuries  or  minor  injuries. 
This  sets  a goal.  You  could  say,  for  exam- 
ple, that  you  had  800  lost  man  hours  this 
year  and  next  year  your  goal  is  400. 

Whatever  goals  you  establish  for  your 
company  should  involve  the  employees. 
They  won’t  be  inspired  if  you  say  you 
spent  $10,000  in  insurance  last  year  and 
this  year  you  want  to  spend  $5,000.  This 
type  of  goal  is  not  going  encourage 
employees  to  run  out  the  door  and  do 
something  different. 

Try  this  instead.  If  you  have  multiple 
crews,  establish  some  areas  for  improve- 
ment. Maybe  it  is  report  timing  or  the 
number  of  injuries  that  you  have  as  a com- 
pany. Establish  a benchmark  for  your 
crews  so  they  know  where  they  are  com- 
pared to  others. 

Structured  training  program 

Sending  your  people  to  TCI  EXPO  and 
holding  weekly  tailgate  sessions  are  a start. 


If  you  have  multiple 
crews,  establish  some 
areas  for  improvement. 
Maybe  it  is  report  timing 
or  the  number  of  injuries 
that  you  have  as  a com- 
pany. Establish  a 
benchmark  for  your 
crews  so  they  know 
where  they  are  compared 
to  others. 

but  those  alone  aren’t  a structured  training 
program.  On-the-job  training  is  the  best 
way  to  develop  people  in  the  tree  care 
industry.  Employees  need  time  and  training 
under  an  experienced  mentor  who  has  the 
ability  to  cultivate  skills,  knowledge  and 
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attitudes.  If  we  do  that  well  as  an  industry, 
we  can  significantly  reduce  the  number  of 
people  who  get  hurt  - and  improve  you 
client’s  experience. 

To  develop  a structured  training  pro- 
gram, establish  levels  for  your  team.  Here 
are  some  suggestions:  apprentice  ground 
person,  ground  person,  apprentice  climber, 
climber.  Have  a tiered  progression  and 
determine  what  you  want  that  person  to  do 
and  what  you  want  that  person  to  know 
within  each  step  to  get  to  the  next  level. 
Attach  salary  guidelines  to  each. 

Develop  objective  criteria  to  evaluate 
new  employees.  We  use  an  audition.  Have 
them  work  for  a day.  I have  auditiioned 
people  with  15  years  of  experience  who 
can’t  climb  at  the  level  I need.  Start  indoc- 
trinating a safety  culture  right  away  by  not 
putting  people  in  a position  to  hurt  them- 
selves. Once  you  determine  their  level  you 
can  integrate  them  into  your  structured 
training  program. 

We  are  a large  company  with  our  own 
training  manuals.  For  smaller  companies  I 
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Your  insurance  company  might  ask  to  see  your  training  program  and  documentation.  You  need  a documentation  trail,  for 
them  and  for  OSHA,  to  prove  that  your  employees  received  training  - and  not  just  from  a book.  You  have  to  verify  that  peo- 
ple can  do  what  is  expected  by  testing  in  the  field. 
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would  recommend  buying  training  manu- 
als from  outside  sources.  Many  of  these 
sources,  including  manuals  from  TCIA, 
make  it  easy  for  you  to  document  training. 
Your  insurance  company  might  ask  to  see 
your  loss  prevention  program,  training  pro- 
gram and  documentation.  You  need  a 
documentation  trail,  for  them  and  for 
OSHA,  to  prove  that  your  employees 
received  training  - and  not  just  from  a 
book.  A video  on  chipper  operation  is  a 
start,  but  our  crew  leaders  go  over  chipper 
operation  in  the  field  from  one  end  to  the 
other.  You  have  to  verify  that  people  can  do 
what  is  expected  by  testing  in  the  field. 

You  have  to  bring  these  programs  to 
life.  A stack  of  manuals  sitting  on  a shelf 
in  the  shop  isn’t  a training  program. 
Bring  the  program  to  life  by  letting  peo- 
ple know  where  they  are  in  the 
organization.  We  have  a training  board 
on  the  wall  of  each  of  our  branches  with 
everybody’s  name  on  it.  Everyone  knows 
that  John  is  a T1  and  Jose  is  a T6,  a com- 
petition of  sorts  that  gets  employees 
excited.  In  our  weekly  meetings  we 
announce  which  employees  are  being 
promoted  from  a T1  to  a T2.  They  cele- 
brate their  accomplishments,  which  has 
helped  our  organization  dramatically. 

Weekly  documented  safety  meetings  are 
an  important  component  of  a loss  preven- 
tion program.  Hold  them  on  a regular  basis, 
on  a consistent  day,  at  a set  time.  Every 
Wednesday  morning  at  7:30  guys  should 
come  in  prepared  for  a company  safety 
meeting.  The  meetings  should  be  organ- 
ized and  allow  for  feedback  on  what 
employees  might  be  seeing  out  in  the  field. 

Risk  assessments 

A loss  prevention  specialist  may  want  to 
document  your  risk  assessment.  We  devel- 
oped an  easy  way  we  call  the  Crew 
Visitation  Checklist.  When  a member  of 
management  visits  with  a crew  during  the 
day  they  document  certain  things  from  a 
list.  We  then  make  sure  that  we  address 
anything  we  see  that  compromises  safety. 

Our  industry  constantly  is  changing  and 
new  equipment  and  techniques  are  being 
steadily  introduced.  Some  are  good,  but 
many  require  a certain  level  of  skill  and 
practice.  People  attempt  to  pick  up  tech- 
niques, technology  and  equipment  they  see 
at  a seminar  or  in  a book.  They  might  think 
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they  know  how  to  use  a split  tail  when  they 
don’t.  Safety  leaders  in  a company  need  a 
system  to  monitor  new  things  and  train 
employees  in  their  proper  use.  I am  all  for 
introducing  new  ways  to  make  the  job  eas- 
ier, but  we  have  to  be  able  to  control  the 
introduction  of  new  equipment  and  meth- 
ods so  we  can  be  assured  they  are  used 
safely.  And  while  we  focus  on  new  things, 
don’t  forget  that  the  programs  you  develop 
in  your  company  have  to  reaffirm  the 
basics  in  a repetitive  way.  People  that  excel 
- in  all  professions  - continue  to  train  at  the 
basics. 

There  are  some  really  great  templates 
out  there  for  the  policies  and  procedures 
your  company  should  have.  You  don’t  have 
to  reinvent  the  wheel;  you  can  use  TCIA’s 
Model  Company  Safety  Program.  Some  of 
the  largest  companies  in  the  world  shared 
freely  to  create  this  resource  for  our  indus- 
try. This  is  a great  program  and  there  is 
some  great  information  in  it. 


If  you  have  never  had 
loss  prevention  special- 
ists from  your  insurance 
company  visit,  you 
should.  It  can  he  a very 
positive  experience  if 
managed  well. 

Model  your  risk 

Create  policies  for  your  company  and 
follow  them.  Policies  matter.  If  you  are 
having  problems  with  people  driving 
trucks,  for  example,  you  have  to  see  if  your 
policy  truly  reinforces  your  ability  to  man- 
age. When  you  hire  somebody,  you  should 
be  following  model  policies  before  you 
give  them  the  keys  to  a truck. 


When  you  have  a near  miss,  go  back  and 
make  sure  that  long-term  employees  are 
going  to  leam  from  this.  These  are  habits 
that  will  look  very  good  to  underwriters, 
because  these  are  the  things  that  they  look 
into. 

Loss  prevention 

If  you  have  never  had  loss  prevention 
specialists  from  your  insurance  company 
visit,  you  should.  It  can  be  a very  positive 
experience  if  managed  well.  Your  premium 
dollars  are  paying  for  loss  prevention  serv- 
ices, so  there  is  no  reason  you  shouldn’t 
take  advantage  of  these  resources. 

Before  you  invite  them  in,  know  what 
they  can  help  you  with  and  what  they  can’t. 
They  just  don’t  understand  the  work  we  do, 
so  taking  them  into  the  field  isn’t  a good 
idea.  They  can  create  tracking  models  or 
build  a safety  management  report  for  you. 
And  when  it  is  time  to  renew,  the  compa- 
ny’s underwriters  will  call  loss  prevention 
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and  ask  whether  you  are  doing  the  right 
things  and  instituting  the  right  programs  to 
minimize  their  risk.  A positive  review  will 
help  with  your  renewal. 

Today’s  market 

The  insurance  industry  has  been 
extremely  profitable  in  the  last  few  years. 
They  are  seeing  good  returns  on  their 
investments  of  your  premium  dollars  in  the 
stock  market  and  their  losses  on  workers’ 
compensation  claims  are  falling.  There  are 
alternative  programs  out  there  that  might 
be  helpful.  There  are  risk-sensitive  pro- 
grams, higher  deductible  programs,  and 
flat-premium  programs  that  might  give  you 
money  back  if  you  manage  your  losses 
well.  Investigate,  shop  around  and  don’t 
just  renew.  The  market  moves,  and  right 
now  things  are  more  favorable  for  the  busi- 
ness owner  than  they  have  been  for  a while. 

Summary 

Overall,  to  save  on  your  workers’  comp 
costs  you  need  to  manage  your  losses 
through  training,  internal  systems,  and  by 
working  with  your  carrier.  The  time  you 
spend  getting  your  arms  around  reducing 
injuries  will  pay  for  itself  in  reduced  costs. 
I encourage  every  company  owner  to 
develop  programs  and  administrative  poli- 
cies that  will  help  you  manage  your 
business.  A great  way  to  do  this  is  through 
TCIA’s  Accreditation  program  - the  best 
thing  that  we  have  done  in  a long  time  as  an 
industry.  Accredited  companies  will  see 
relationships  grow  with  insurance  compa- 
nies, which  will  reduce  costs,  because  they 
have  the  confidence  to  write  insurance  for 
companies  that  are  independently  audited 
by  TCIA. 

Our  industry  is  inconsistent  in  its  applica- 
tion of  business  and  safety  programs. 
Accreditation  will  help  our  entire  industry 
become  more  consistent,  to  become  a better 
industry.  Raising  the  industry’s  level  of  pro- 
fessionalism in  business  will  help  reduce 
your  losses,  which  will  help  reduce  the 
insurance  costs  associated  with  those  losses. 

Dane  Buell  is  director  of  general  tree 
care,  safety  and  training  at  SavATree.  He  is 
also  a Certified  Treecare  Safety 
Professional  and  participates  on  TCIA’s 
safety  taskforces.  This  article  is  excerpted 
from  a presentation  he  made  at  TCI  EXPO 
2006  in  Baltimore  on  the  same  topic.  ^ 
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Slows  APHIS 

Program 
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By  Sarah  Magee 

Imagine  the  blank  spaces  in  the  land- 
scapes and  forests  if  most  of  the 
maple,  box  elder,  horse  chestnut, 
buckeye,  elm,  London  plane,  birch,  willow, 
and  all  ash  trees,  were  dying  or  already 
dead.  If  it  were  people,  it  would  be  called  a 


Preventive  soil  applications  of  Rainbow's  Xytect  (imida- 
cloprid)  can  protect  ash  trees  from  EAB  damage. 

32 


The  USDA  mandates  which  products  can  be  used  to  fight  Asian  longhorned  beetle  infestations.  One  approved  method  is  1.1. 
Mauget's  injectable  capsule  form  of  imidacloprid  that  can  be  used  in  any  liquid  loadable  device.  Here  the  applicator  com- 
presses the  lid  to  pressurize  the  capsule  for  a fertilizer  application. 


pandemic. 

This  may  seem  a somewhat  melodramat- 
ic picture  of  the  damage  that  might  be  done 
by  two  Asian  insects  only  recently  intro- 
duced into  the  United  States  - but  it’s  not 
far  off  in  terms  of  a factual  description  of 
what  could  occur  if  these  pests  are  not  con- 
tained. Will  sufficient  resources  be  applied 
to  prevent  the  potential  destruction?  And 
less  dramatically,  what  will  be  the  cost  in 
terms  of  increased  spread  and  damage  due 
to  lack  of  sufficient  resources  to  move  more 
aggressively  to  eradicate  the  menace? 

As  most  readers  are  doubtless  aware,  the 
insects  attacking  are  the  emerald  ash  borer 
(EAB)  and  the  Asian  long-horned  beetle 
(ALB).  Both  are  native  to  China  and  other 
areas  of  Asia  and  were  almost  certainly 
introduced  into  North  America  most  likely 
during  the  1990s  in  wood  pallets  or  pack- 
aging. EAB  kills  all  species  of  true  ash 
trees  ( Fraxinus  spp).  ALB  isn’t  nearly  as 
particular  about  its  diet.  It  will  feast  on  and 
destroy  a wide  variety  of  hardwoods. 

The  U.  S.  Department  of  Agriculture  is 
devoting  millions  of  dollars  to  control  and 
eradication,  and  appears  to  be  on  the  verge 
of  declaring  a stunning  success  in  eradicat- 
ing ALB  from  the  Chicago  area. 

At  the  same  time,  however,  the  depart- 
ment’s Animal  and  Plant  Health  Inspection 
Service  (APHIS)  has  found  and  is  dealing 
with  the  spread  of  ALB  to  yet  another  New 
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York  county  and  the  threatened  spread  of 
EAB  is  taking  in  an  increasingly  large  area. 
Late  last  year,  APHIS  announced  that  it 
was  doubling  the  quarantine  area  decreed 
to  try  to  control  EAB. 

Lack  of  sufficient  funding  holds  back 
more  aggressive  efforts  and  impedes 
progress,  according  to  Vic  Mastro,  director 
of  the  APHIS  PPQ  Pest  Survey,  Detection 
and  Exclusion  Laboratory  in  Otis,  Mass. 

“Resources  have  limited  what  we  can  do 
and  how  rapidly  we  can  do  it,”  Mastro  says. 
“The  first  operational  plan  and  timetable  we 
put  together  targeted  [achieving  eradication 
of  ALB]  in  2009.  As  things  are  delayed  and 
we  are  unable  to  do  various  things,  the  plan 
keeps  getting  adjusted.” 

APHIS  spokesperson  Suzanne  Boyd 
confirms  the  current  projected  date  for  total 
eradication  of  ALB  in  New  York,  the  hard- 
est hit  state,  is  2034,  “if  the  current  budget 
remains  the  same.” 

The  amount  budgeted  and  spent  for  ALB 
in  2006  was  $20  million,  Boyd  reports,  and 
another  $20  million  is  budgeted  for  2007. 

Mastro  expresses  concern  that  even  the 
amounts  budgeted  for  ALB  - which  are 
already  less  than  optimal  - could  be  divert- 
ed to  other  programs  should  another  pest 
problem  arise  that  USDA  deems  to  be 
more  of  an  economic  threat. 

“I  don’t  think  that’s  happened,”  Boyd 
says,  responding  to  a question  about  possi- 


ble  diversion.  “This  is  a serious  issue  for 
the  U.S.  Everybody  involved  believes  this 
insect  will  be  eradicated.” 

Mastro  concurs  on  that.  “From  when  I 
first  learned  of  it,  because  of  this  insect’s 
biology  and  behavior,  even  though  we  had 
crude  technology,  I was  convinced  we 
could  eradicate  it  - given  the  resources  and 
will  to  do  it.” 

Eradicating  the  ALB  menace 

The  beetle’s  indiscriminate  diet  - it  eats 
many  hardwood  trees  including  several 
maple  species  (Norway,  sugar,  silver,  and 
red),  box  elder,  horse  chestnut,  buckeye, 
elm,  London  plane,  birch  and  willow  - 
makes  its  destructive  potential  almost 
unimaginable. 

“The  ALB  is  an  extremely  dangerous 
pest,”  confirms  Arnold  Farran  with  pesticide 
products  manufacturer  J.J.  Mauget  in 
Arcadia,  Calif.  “It  has  the  potential  to  jump 
to  many  different  varieties  of  trees.  The 
USD  A saw  it  as  getting  into  forests  and  just 
devastating  them,  with  no  natural  predator.” 

After  it  was  first  identified  in  1996  on 
some  trees  in  Brooklyn,  N.Y.,  the  secretary 
of  agriculture  declared  an  extraordinary 
emergency  in  order  to  combat  the  infesta- 
tion with  regulatory  and  control  actions. 
The  beetle  infestation  in  New  York  spread 
to  Long  Island,  Queens  and  Manhattan.  In 
1998,  a separate  introduction  was  discov- 
ered on  trees  in  the  suburbs  of  Chicago. 
Beetles  were  also  detected  in  two  separate 
New  Jersey  locations  - Jersey  City  in  2002 
and  in  Middlesex/Union  counties  in  2004. 

ALB  was  detected  on  Pralls  Island  in 
March  2007.  Pralls  Island  is  an  uninhabited, 
88-acre  island  about  a half-mile  from  an 
infested  area  of  New  Jersey  and  half  a mile 
from  Staten  Island.  It’s  in  Richmond  County, 
thus  adding  another  county  to  the  areas 
where  ALB  has  been  found  in  New  York. 

The  apparent  success  of  the  eradication 
program  in  the  Chicago  area  shows  ALB 
can  be  defeated,  Mastro  and  Bond  stress. 

“I  absolutely  don’t  think  there  has  been 
any  evidence  of  ALB  there  since  2003,” 
Mastro  reports.  “We  like  to  go  three  or  four 
generations  before  we  declare  an  eradica- 
tion success.” 

Given  ALB’s  one-year  life  cycle,  if  none 
are  found  in  2007,  APHIS  will  declare 
ALB  eradicated  from  Illinois  in  2008.  The 
projected  eradication  date  for  Jersey  City, 


N.J.,  is  also  2008  and  is  2011  for 
Middlesex/Union  counties. 

It  was  a USDA  scientist  working  in 
China  who  identified  an  injectable  form  of 
the  widely  used  insecticide  imidacloprid  as 
effective  in  preventing  the  spread  of  ALB. 
Work  is  underway  in  China  with  other  sys- 
temic pesticides  that  may  be  effective 
against  ALB.  Imidacloprid  was  first  regis- 
tered for  use  in  1994  as  Merit.  Mauget 
makes  injectable  capsule  forms  of  imida- 
cloprid, called  Imicide  and  Imicide  Hp, 
that  can  be  used  in  any  liquid  loadable 
device.  To  prevent  ALB,  an  injection 
should  be  used  once  a year  in  the  very  early 
spring  in  any  area  where  ALB  has  been 
found,  Farran  explains.  “But  it  is  only  to  be 
applied  under  strict  USDA  supervision. 
Anybody  who  finds  ALB  must  notify  the 
USDA.  The  USDA  mandates  which  prod- 
ucts can  be  used.” 

Controlling  EAB 

As  mentioned  above,  APHIS  has  a plan 
to  eradicate  ALB,  although  the  projected 
date  keeps  getting  pushed  further  and  fur- 
ther out  due  to  resource  deficits.  With 
EAB,  however,  “It’s  too  early  to  specu- 
late,” admits  APHIS  spokesperson  Shawn 
Lucik.  APHIS’s  EAB  budget  for  2007  is 
$9.9  million. 

Tens  of  millions  of  ash  trees  in  a 20- 


As  with  ALB,  the  effective  insecticide  for  EAB  is  imidiclo- 
prid.  Unlike  treatment  for  ALB,  which  is  done  exclusively 
underAPHIS  supervision,  anybody  can  purchase  and  use 
imidacloprid  to  control  EAB.  ArborSystems  manufactures 
a version  of  imidicloprid  called  Pointer  to  work  with  its 
own  proprietary  tree  injection  system  shown  here. 

county  area  around  Detroit,  Mich.,  and  in 
Canada  have  already  been  infested  and  are 
dead  or  dying.  Smaller  infestations  have 
been  found  in  Ohio,  Indiana,  Maryland  and 
Illinois. 

Biologists  believe  the  natural  rate  of 
spread  of  EAB  is  about  Vi  mile  a year. 
According  to  the  APHIS  Web  site,  if,  as 
suspected,  EAB  was  in  Michigan  for  about 
12  years  before  it  was  identified  in  2002,  as 
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Tree  Tech  Microinjection  Systems  will  get  its  foot  in  the 
door  to  the  federal  funding  market  with  its  Merit 
Injectable  microinjection  application,  scheduled  for 
release  this  month,  May  2007.  Shown  is  Tree  Tech’s 
microinjection  unit. 

of  spring  2005,  it  should  have  spread  to 
cover  about  113  square  miles.  But  surveys 
showed  it  covered  about  13,000  square 
miles ! The  reason  is  human  activity. 

The  movement  of  any  ash  tree  products 
- firewood,  nursery  stock,  logs,  wood- 
chips,  etc.  - spreads  the  insect.  APHIS ’s 


first  line  of  defense  against  the  spread  has 
been  the  imposition  of  quarantines  that 
prohibit  movement  of  ash  tree  products, 
including  the  recent  doubling  of  the  previ- 
ous quarantine  area. 

“We  have  a pretty  good  handle  control- 
ling the  artificial  spread  in  nursery  stock,” 
Mastro  says.  “In  fact,  people  in  the  nursery 
industry  would  say  they  can’t  sell  ash  trees 
because  people  are  afraid  to  plant  them.  But 
there  are  a lot  of  other  pathways.  For  exam- 
ple, firewood  gets  moved  all  over  the  place. 
We’re  looking  at  different  ways  of  tracing 
firewood  and  trying  to  educate  the  public 
about  the  dangers  of  moving  firewood.” 

“Although  USDA  has  been  very  proac- 
tive on  the  ALB,  on  EAB  I think  it  was 
blindsided.  EAB  got  out  of  hand  so  fast,” 
says  Chip  Doolittle,  president  of 
ArborSystems,  Inc.,  Omaha,  Neb. 

“I  remember  in  2003  listening  to  a plan 
that  there  was  going  to  be  a fire  break  and 
EAB  wouldn't  get  more  than  three  miles  fur- 
ther,” he  says.  “But  the  next  thing  you  saw 
were  outbreaks  outside  of  Michigan,  due  to 
people  pulling  firewood  to  campsites.” 


Doolittle  notes  that  there  are  a lot  of  ash 
trees  for  EAB  to  dine  on.  “In  Michigan, 
Ohio,  Indiana,  the  dominant  tree  is  ash.” 

As  with  ALB,  the  effective  insecticide 
for  EAB  is  imidacloprid.  ArborSystems 
manufactures  a version  of  imidacloprid 
called  Pointer  to  work  with  its  own  propri- 
etary tree  injection  system.  Unlike 
treatment  for  ALB,  which  is  done  exclu- 
sively under  APHIS  supervision,  anybody 
can  purchase  and  use  imidacloprid  to  con- 
trol EAB. 

Is  the  strategy  working? 

Is  the  APHIS  strategy  causing  elms  to  be 
sacrificed  that  could  be  saved?  Shawn 
Bernick,  research  and  development  direc- 
tor for  Rainbow  Scientific  Tree  Care  in 
Minneapolis  believes  that  the  agency  is 
“removing  trees  in  certain  eradication 
zones  that  are  healthy  and  could  be  treated 
and  preserved.” 

Rainbow  markets  three  imidacloprid- 
based  products  under  the  name  Xytect  that 
arborists  are  using  to  control  EAB,  and  it  is 
seeking  government  approval  for  use  of  its 
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ASIAN  LONGHORNED  BEETLE 

EMERALD  ASH  BORER 

The  complete  picture 


ASIAN  LONGHORNED  BEETLE  U.5.B.A.  QUARANTINE  PROGRAM 

maugets  ana m & imicide  hp  are  the  only  micro-injection 

PRODUCTS  CHOSEN  AND  USED  FROM  ALL  THE  MATERIALS  TESTED  IN  THE 
UNITED  STATES  DEPT.  OF  AGRICULTURE  (U.S.D.A.)  QUARANTINE  PROGRAM 


NO  OTHER  TREATMENTS  WERE 
FOUND  TO  BE  SUPERIOR  BY  M.S.U, 
RESEARCH  FOR  THE  CONTROL 
AND  PREVENTION  OF  THE 
EMERALD  ASM  BORER 
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Tree  Tech  president.  Tree  Tech  planned  to 
release  the  new  product  this  month.  May. 

Merit  Injectable,  with  imidacloprid,  is  a 
broad  spectrum  insecticide  but  is  particu- 
larly effective  against  the  more  serious 
pests  such  as  Asian  longhorned  beetle, 
hemlock  woody  adelgid  and  emerald  ash 
borer,  according  to  Webb.  “This  is  Bayer’s 
first  introduction  of  their  own  stem  injec- 
tion formulation,  and  at  17.1  percent  it  is 
more  concentrated  than  currently  available 
options,”  he  says. 

“Bayer  registered  the  product  for  the 
macroinjection  market  as  Merit  Tree 
Injection.  The  registration  and  directions 
for  use  were  then  modified  to  allow 
microinjection,  and  to  keep  it  separate  the 
new  product  is  called  Merit  Injectable 
Capsules,”  says  Webb.  The  product  is 
going  to  be  offered  in  either  3 ml  per  unit 
or  6 ml  per  unit  dosages.  For  EAB,  only  the 
6 ml  rate  is  recommended  as  Bayer  has 
found  the  higher  rate  more  effective  on 
larger  diameter  trees,  he  says. 

This  product  is  Tree  Tech’s  foot  in  the 
door  for  federal  funding,  says  Webb. 
“With  the  introduction  of  Merit  Injectable, 
this  is  the  first  time  that  we’ve  been  able  to 
compete  for  any  of  these  federal  monies. 
We  will  now  be  able  to  compete  in  the  fed- 
eral market.” 

What  APHIS  needs  to  do 

In  the  battles  against  these  pests,  what 
would  APHIS  do  if  it  had  bigger  budgets? 

“What  we  need  to  do  is  find  enough 
resources  so  we  can  survey  the  areas  we 
know  are  at  risk  and  when  we  find  it,  we 
remove  the  infested  trees  and  treat  those 
we  know  are  at  risk,”  Mastro  explains.  In 
fact,  that  is  the  plan  and  the  procedure,  just 
on  a much  slower  timetable  than  would 
eradicate  the  problem  sooner. 

With  EAB,  more  money  might  mean  the 
search  for  means  of  control  and  eradication 
could  go  faster. 

“We  are  desperately  looking  for  control 
agents,”  Mastro  says,  including  an  imported 
wasp.  “It’s  in  the  country  now  being  studied 
for  possible  impacts  on  non-targets.  We 
don’t  want  it  to  hurt  anything  else.” 

But  what  would  it  eat  once  it  consumed 
all  the  emerald  ash  borers?  That  possible 
problem  seems  very  far  away  to  Mastro.  “It 
would  have  a long  way  to  go,  because  there 
have  to  be  trillions  of  EABs.  The  last  esti- 


products  against  ALB. 

“Management  of  EAB  has  to  occur  at  the 
large  scale  population  level,”  Bernick  con- 
cedes. Nevertheless,  he  says,  “We  are 
interested  in  managing  and  trying  to  pre- 
serve individual  high-value  trees.” 

Bernick  thinks  limits  on  funding  for 
APHIS  could  actually  work  to  the  benefit 
of  arborists.  “There  is  data  coming  out  that 
shows  we  do  have  the  tools  to  save  ash 
trees,”  he  says.  “If  the  ash  population  is 


reduced  [due  to  government  eradication 
programs],  there  are  fewer  trees  for 
arborists  to  treat.” 

Another  player  in  the  market.  Tree  Tech 
Microinjection  Systems,  has  teamed  up 
with  Bayer  Environmental  Science  to  offer 
Merit  Injectable,  its  version  of  Bayer’s  new 
Merit  Tree  Injection  insecticide  in  a 
microinjection  application.Tree  Tech  has  a 
subregistration  agreement  to  sell  through 
its  distribution  network,  says  Roger  Webb, 
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When  working  with  pesti- 
cides, fertilizers  and  commercial  motor  vehicles, 
minor  spills  and  drips  occur.  When  surprised  by  a 
leak,  your  preparations  will  determine  the  extent  of 
the  incident.  Training  is  not  enough.  Preparedness 
involves  having  the  right  equipment  at  hand  when 
needed.  For  service  vehicles,  equipment  needs  usual- 
ly occur  in  the  field.  TCIA  has  configured  spill 
responder  kits  that  will  fit  behind  truck  seats  for 
easy  access  and  storage.  Kit  components  provide 
both  tools  and  PPE  that  will  be  needed  to  begin  tak- 
ing action  as  a first  responder.  An  Inventory 
Maintenance  and  Restocking  Guide  is  included  to 
ease  administration  and  maintenance. 


SRKP:  Pesticide  Spill  Responder  Kit 
Price:  $129.95  (TCIA  Member  price:  $110.95) 

For  vehicles  transporting  or  applying  pesticides. 
Absorbs  approximately  65  gals. 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


mate  was  that  there  are  between  15  and  20 
million  affected  trees  and  each  tree  has 
between  10  and  10,000  insects.” 

There  is  a lot  of  research  being  done  on 
applying  imidacloprid  with  sprays.  Also, 
“we  are  trying  to  find  a way  to  let  industry 
move  logs,  firewood,  green  lumber,  and 
other  products  safely  - fumigate,  treat  with 
heat,  pressure,  and  novel  techniques,” 
Mastro  explains.  “There  is  a study  coming 
in  another  month  or  so  on  trying  radio  fre- 
quency and  microwaves.” 

Work  is  also  underway  on  a proposal  for 
a national  standard  for  pallets.  “Because 
they  are  constmcted  out  of  green  lumber, 
they  can  move  pests  around  international- 
ly,” Mastro  says.  “There  is  a standard  for 
wood  pallets  moving  internationally.  We’re 
coming  up  with  standard  for  internal 
movement  of  that  material  that  is  regulated 
now,  but  we  need  better  ways  of  treating  it 
and  allowing  it  to  move  safely.” 

That  all  this  will  take  longer  than  it 
might  due  to  lack  of  funding  leads  to  two 
major  worries  for  Mastro.  “The  longer  you 
take  to  eradicate,  the  more  natural  spread 


Resources  for  infor- 
mation on  EAB,  ALB 

Adult  Asian  longhorned  beetles  resemble  sev- 
eral other  beetle  species  found  in  America.  The 
United  States  Forest  Service  has  information 
about  identifying  the  ALB  on  its  Web  site  at 
www.na.fs.fed.us/fhp/alb/albvideo/english_scr 
ipt.htm 

For  the  latest  information  on  the  emerald  ash 
borer  (EAB),  including  treatment,  visit 
www.emeraldashborer.com,  a Web  site  main- 
tained by  Michigan  State  University,  the  USDA 
Forest  Service,  APHIS,  and  various  state  agen- 
cies. 


you  get,  so  the  population  gets  bigger  geo- 
graphically and  in  numbers.  And  the  higher 
the  risk  of  artificially  transporting  it  in 
nursery  trimmings,  firewood  or  other  mate- 
rial and  starting  an  infestation  in  some 
other  state,  county  or  city.  The  long-term 
risks  are  increased.” 

Sarah  Magee  is  a freelance  writer  living 
in  rural  Kentucky.  She  may  be  reached  at 
sarahmwrites  @yahoo.  com. 
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Shepherd  Fungicide  prevents  Oak  Wilt 
Fast,  proven-effective,  no  hassles 


A single  upidicabciu  us  ShcplW'til  Fungicide 
provides  season-long  pfMedicn  against  lire 
devasiaiicn  or  Oak  '.V  i as  well  as  Dutch  Cim 
disease,  teal1  disease  m Oratapple  arc! 
Ajilhracnose  In  Sycanrereu  Application  in 
lale  summer/eailf  ran  provides  prolectiw  lor 
the  Mowing  yenr  Each  Shepherd  OHect- 
Injecl  applkalim  2c  .ers  proven  resuhs  wild 
Par  toss  chemical,  seyuu'll  save  tm«,  money, 
and  delight  ■rMircuslQnrefs  whh  Hus 
effective,  ao-mess  spprench. 


Pointer"1  Insecticide  protects  trees 


£i>ritn>!! 


One  spphcnikKi  of  Pointer  provides,  season- 
long  control  d1  adegifc  borers,  aph  -ds,  beetles 
and  other  destructive  peats.  Recant  ftsaarch 
shows  higher  unidaiJopfid  cancenlfalions  ki 
trees  treated  wflh  Pointer  as  eonupared  to 
Int-cde.  Bached  by  years  or  proven  field 
results,  Fuinler  provides  dependable  tree 
pest  conird.  Visit  our  website  ror  research 
details  and  user  testimonials 


Mastiff  PGR  manages  tree  growth 


Maslift  PGR  is  a new,  easier  way  Eh  achieve 
desirable  growth  reduction  in  frees— letting 
yw  extend  Him  cycles,  alien  hy  several 
years.  Maslifl  cendlensas  shool  ekmgptkm 
wfrile  hacs'irg  loot  duvCOpOienl  arid  Sl/CSS 
tolerance.  Reducing  free  growth  40  to  7m> 
over  lhree  years.  Wastrtf  is  ifeai  for  trees 
near  Utility  lines  or  where  growth  will  blocfc 
scenic  views,  retail  Signs,  or  traffic:  visibility. 
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The  term  conk  is  usually 
used  for  the  perennial  or 
annual  fruiting  structures 
that  are  very  hard  and 
woody  or  tough  and  leath- 
ery. Mushroom  is  usually 
reserved  for  the  annual  and 
fleshy  fruiting  structures 
that  have  gills  or  pores. 


By  Dr.  Christopher  J.  Luley 

When  conks  appear  on  urban 
trees  arborists  should  take 
notice.  Conks  indicate  that  a 
wood  decay  fungus  has  decayed  enough 
wood  to  use  some  of  that  energy  to  repro- 
duce and  disseminate  its  spores.  But  conks 
or  mushrooms  on  or  attached  to  the  tree  or 
to  woody  roots  do  not  necessarily  mean  the 
tree  should  be  removed,  just  as  we  do  not 
always  remove  trees  with  other  indicators 
of  decay.  (Photo  1 ) 

Conks  are  considered  positive  indicators 
of  decay,  meaning  that  the  tree  has  some 
degree  of  decay.  Potential  indicators  of 
decay,  such  as  old  wounds,  unusual 
swelling  or  bulges  in  the  tree  base,  suggest 
that  the  tree  might  have  decay.  When  either 
potential  or  positive  indicators  of  decay  are 
present,  additional  evaluation  or  testing 
might  be  warranted  (Photo  2).  Clearly, 
when  deciding  to  test  for  decay  one  must 
consider  the  many  factors  that  we  typically 
consider  when  assessing  trees  for  risk. 

Most  arborists  are  well  aware  that  conks 
and  mushrooms  are  the  sexual  fruiting 
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structures  of  wood  decay  fungi.  Conks  are 
attached  to  the  vegetative  hyphae  or 
growth  of  the  fungus  that  is  inside  the  tree 
attacking  the  woody  cell  walls.  With  time, 
these  wood  decay  fungi  destroy  enough  of 
the  wood  that  they  can  lead  to  failure  of  the 
roots,  trunk  or  branches. 
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We  can  sometimes  obtain  valuable  infor- 
mation from  conks  by  identifying  the  type 
of  conk  and,  if  possible,  species  of  fungus. 

Individual,  large  single  conks 

Large,  single  conks  are  typically  formed 
by  the  “heart  rot”  fungi  that  decay  the 


Photo  1.  When  conks  or  mushrooms  appear  on  urban  trees  arborist’s  should  take  notice  as  they  are  positive  indicators  of 
wood  decay  that  may  require  more  evaluation  or  testing. 


“center”  of  a tree.  Heart  rot  is  somewhat  of 
a misnomer,  as  many  of  these  fungi  also 
decay  sapwood  when  the  decay  spreads 
within  a tree  (Photo  3). 

Numerous  small,  conks  or  fruiting 
structures 

When  multiple  small,  leathery  conks  or 
fruiting  structures  appear  on  the  bark  of 
trees  they  are  an  indicator  of  sap  rot  (Photo 
4).  Sap  rot  fungi  quickly  become  estab- 
lished in  living  trees  when  the  bark  and 

Arborists  should  not  rely 
on  branches  or  trunks  of 
trees  with  sap  rot  fungi 
fruiting  structures  for 
support  unless  they  have 
verified  that  there  is  ade- 
quate un-decayed  wood 
present  to  conduct  what 
work  they  want  to  do. 

cambium  die.  The  presence  of  sap  rot  fruit- 
ing structures  mean  that  decay  is 
progressing  from  the  outside  (bark  side)  of 
the  stem  toward  the  center.  These  fungi  can 
fruit  relatively  quickly  once  they  become 
established. 

Sap  rot  is  very  important  to  arborists. 
Arborists  should  not  rely  on  branches  or 
trunks  of  trees  with  sap  rot  fungi  fruiting 


Photo  2.  Removal  of  trees  with  conks  and  other  positive 
indicators  of  decay  as  shown  is  not  always  necessary. 
Trees  with  decay  indicators  may  require  more  testing  or 
evaluation  to  determine  the  extent  of  decay. 


Photo  3.  The  presence 
of  a single  ora  few  large 
conks  means  heart  rot  (a 
misnomer  because  the 
decay  may  also  occur  in 
sapwood  as  shown  here). 
The  artist’s  conk  shown 
here  usually  means 
extensive  internal  decay. 


structures  for  support  unless  they  have  ver- 
ified that  there  is  adequate  un-decayed 
wood  present  to  conduct  what  work  they 
want  to  do.  Sap  rot  fungi  can  decay  the 
entire  cross-section  of  a stem,  yet  there 
may  be  little  indication  of  the  amount  of 
decay  other  than  the  fruiting  bodies. 

Some  sap  rot  fungi  also  can  kill  living 
bark  and  cambium  when  they  are  estab- 
lished in  areas  of  dead  wood.  For  example, 
Cerrena  unicolor  and  the  ubiquitous 
Trametes  versicolor  (turkey  tails),  are 
known  to  expand  dead  areas  after  their  ini- 
tial colonization.  In  general,  sanitation 
pruning  of  dead  branches  with  sap  rot  fruit- 
ing bodies  is  a sound  recommendation. 

Decay  location 

Conks  that  appear  on  the  butt  or  lower 
trunk  usually  mean  the  tree  has  both  butt 
and  root  rot  (Photo  5).  Butt  rot  is  usually 
found  in  the  lower  four  feet  of  the  main 
trunk.  The  same  can  be  said  for  the  fungi 
that  decay  the  woody  roots.  These  fungi 
may  decay  the  butt  of  a tree  along  with 
woody  roots.  An  arborist  should  consider 
that  the  presence  of  conks  at  the  base  or  on 
large  woody  roots  may  mean  that  both  root 
and  butt  decay  are  present. 

Extent  of  decay 

Relatively  few  conk  types  are  strong 
indicators  of  extensive  internal  decay. 
When  conks  of  most  of  the  wood  decay 


fungi  appear,  the  tree  usually  has  to  be 
tested  or  evaluated  more  closely  for  decay 
to  determine  if  removal  is  needed. 
However,  one  fungus,  the  artist’s  conk 
( Ganoderma  applanatum ),  is  known  as  an 
indicator  of  large  amounts  of  decay  when 
it  appears  (Photo  3).  Its  presence  often 
means  that  the  tree  will  have  to  be 


Photo  4.  Numerous  small,  leathery  fruiting  bodies  mean 
that  the  bark  and  cambium  are  dead  and  sap  rot  is  pres- 
ent. Do  not  rely  on  branches  or  stems  with  sap  rot 
fruiting  as  these  fungi  can  decay  the  entire  cross  section 
of  a stem. 
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Photo  5.  Conks  on  the  butt  of  a tree  can  also  mean  root  decay  is  present  as  these  fungi  often  also  attack  woody  roots. 
Ganoderma  lucidum  shown  here  can  also  kill  the  bark  and  cambium  of  roots  and  cause  tree  decline. 


removed,  or  at  least  that  there  is  extensive 
decay  around  where  the  conk  appears. 

Type  of  attack 

Some  wood  decay  fungi  have  more  than 
one  mode  of  attack  (Photo  5).  For  example, 
the  well-known  fungi  Ganoderma  lucidum 
and  Armillaria  sp.  are  woody  root  killers 
because  they  attack  the  cambium  of  roots. 


But  they  also  decay  woody  roots  and  cause 
butt  rot.  Many  trees  affected  by  these  fungi 
show  symptoms  of  decline  because  of  the 
death  of  roots. 

Host  specificity 

Most  of  the  wood  decay  fungi  are  rela- 
tively non-host  specific  in  that  they  may  be 
found  on  many,  often  unrelated  species  and 


Photo  6.  Many  of  the  wood  decay  fungi  have  a fairly  wide 
host  range  altbougb  some,  such  as  Phellinus  robineae 
shown  here  on  black  locust  are  fairly  host  specific. 


genera  of  trees.  However,  a few  are  rela- 
tively host  specific,  such  as  the  Phellinus 
robineae  the  common  heart  fungus  and 
conk  often  seen  on  black  locust  (Photo  6). 
One  can  almost  identify  the  tree  and  conk, 
or  vise-versa,  based  on  the  fruiting  of  this 
fungus. 
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Conclusion 

Professional  arborists  should  be  aware  of 
the  common  wood  decay  fungi  in  the  area 
that  they  work.  Since  arborists  often 
remove  trees  with  conks,  they  are  in  a good 
position  to  make  observations  on  how 
these  fungi  interact  with  their  host  tree. 
This  is  valuable  information  that  we  need 
more  of  so  that  we  can  make  better  judg- 
ments on  the  prognosis  of  urban  trees  with 
known  infections  of  wood  decay  fungi. 

Christopher  J.  Luley,  Ph.D.  is  a patholo- 
gist and  urban  forester  with  Urban 
Forestry  LLC  (urbanforestryllc.com)  in 
Naples,  N.Y.,  and  is  the  author  of  Wood 
Decay  Fungi  Common  to  Urban  Living 
Trees  in  the  Northeast  and  Central  United 
States.  His  book  can  be  purchased  through 
TCIA.  This  article  was  excerpted  from  a 
presentation  he  made  on  the  subject  at  TCI 
EXPO.  4 
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While  most  compost  teas.jgn  be 
close  to  the  consistency  of  water, 
they  can  get  syrupy  and  contain  par- 
ticulate matter  requiring  different 
pumps  and  filters.  The  application 
needs  to  be  consistent,  not  changing 
as  a filter  or  screen  gets  clogged, 
says  Breen  Pro's  Gary  Maurer.  Photo 
courtesy  of  Green  Pro  Services. 


By  Rick  Howland 

You  don’t  have  to  be  old  to  remem- 
ber the  TV  show  “Beverly 
Hillbillies”  and  the  theme  song 
that  tells  the  story  of  Jed  Clampett  discov- 
ering oil,  also  known  as  “black  gold  ... 
Texas  tea.” 

So,  come  and  listen  to  a story  of  another 
tea  that’s  growing  in  value  - just  like  oil. 
It’s  called  “compost  tea,”  and  there  are 
about  as  many  recipes  in  the  world  of  com- 
mercial arboriculture  for  this  nutrient-rich 
spray  as  there  are  chili  recipes  in  Texas. 
And  the  sprayer  can  be  just  as  critical  as  the 
brew  recipe  itself. 

Compost  tea  is  more  than  an  organic 
enhancer;  it  has  proved  to  be  highly  bene- 
ficial for  relieving  stress  when 
transplanting  or  pruning  trees.  It’s  also 
helpful  when  applied  directly  to  roots  that 
have  been  cut  during  construction  or  by 
accident. 

The  concept  of  compost  tea  has  been 
around  a hundred  years  or  more,  depending 
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“As  a modern  method  of 
fertilization,  (compost 
tea)  became  mainstream 
about  five  years  ago.  The 
hippie  generation’s  all- 
natural approach  is 
finally  becoming  accept- 
ed as  sound,  scientifically 
based  smart  business 
practice.  ” 

James  Sottilo 

who  you  talk  to,  and  it  is  a cousin  of 
manure  tea.  The  last  time  these  two  brews 
showed  up  on  the  agricultural  radar  was 
more  than  30  years  ago  when  the 
“Boomer”  generation  was  first  beginning 
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to  experiment  with  its  own  version  of 
organic  gardening. 

“We  need  to  get  back  to  a natural  cycle 
to  provide  a biological  balance,”  says 
James  Sottilo,  TCIA  member  and  vice 
president  of  New  York-based  Tree  Wise,  an 
organic  tree  and  plant  care  company. 
“People  are  always  asking  for  simplicity. 
What  could  be  simpler  than  the  way  nature 
intended?” 

But  even  advocates  of  natural  cycles 
such  as  Sottilo  recognize  that  it’s  impracti- 
cal for  people  to  completely  neglect  their 
yards,  golf  courses,  parks  and  trees  while 
Mother  Nature  takes  her  time  to  break 
down  materials  and  work  her  organic  won- 
ders. The  solution?  A rapidly  evolving  way 
of  providing  organic  materials  for  trees, 
plants  and  grasses. 

“People  may  not  have  known  it,  but 
they’ve  been  using  compost  tea  for  cen- 
turies by  using  organic  materials  and  water 
to  create  ‘brews’  for  use  as  fertilizers,” 
Sottilo  says.  “As  a modem  method  of  fer- 
tilization, it  became  mainstream  about  five 


The  equipment  needed  to  apply  compost  tea,  which  when  brewed  is  good  for  12-14  hours  only,  needs  to  be  low-mainte- 
nance and  relatively  easy  to  use,  says  SherrillTrees’s  Tom  Duffy.  SherrillTree  provides  corrosion  resistant  all  aluminum 
bodies  with  stainless  steel  fully  balanced  diaphragm  pumps  for  contamination  free  compost  tea  applications. 


years  ago.  The  hippie  generation’s  all-nat- 
ural approach  is  finally  becoming  accepted 
as  sound,  scientifically  based  smart  busi- 
ness practice.” 

Just  what  exactly  is  compost  tea?  The 
basic  brew  is  a slurry  of  compost  (or 
manure)  and  water.  When  the  mix  has  had 
a chance  to  brew,  it  is  then  applied  as  a 
nutrient  rich  supplement  either  to  the  roots 
or  the  greenery  of  a plant. 

As  the  science  of  arboriculture  has  got- 
ten more  sophisticated,  so  too  has  our 
knowledge  of  what  constitutes  a good  and 
appropriate  compost  tea.  One  brew  won’t 
fit  all.  By  adjusting  the  ingredients  of  the 
slurry,  the  makeup  of  the  spray  can  be  tai- 
lored for  specific  applications.  The  broad 
definition  of  compost  tea  is  that  of  being  a 
natural  liquid  bio-stimulant  and  soil  addi- 
tive made  by  carefully  brewing  compost 
and  other  components  in  water  in  appropri- 
ate proportions. 

Within  the  compost  are  four  naturally 
occurring  live  microorganisms  - bacteria, 
fungi,  nematodes  and  protozoa  - each  with 
its  own  nutritive  function.  Together,  they 
result  in  a perfect  storm  of  a natural  cycle 
of  ingredients  that  form  the  foundation  for 
proper  plant  nutrition. 

Bacteria,  for  example,  are  a great  source 
of  nitrogen.  Fungi  hold  micro-nutrients. 
Nematodes  feed  and  release  nutrients,  as 
well  as  feed  on  plant-damaging  insects. 
Protozoa  eat  the  bacteria  and  release  nitro- 
gen for  plant  use. 

“The  key  to  a proper  brew  of  compost 
tea  is  to  have  the  soil  tested  to  identify  what 
nutrients  and  biological  microorganisms 
are  missing  and  what  needs  to  be  amend- 
ed,” Sottilo  says.  “Test  results  guide  the 
creation  of  the  right  compost  tea  brewing 
formula.  You’re  looking  for  what’s  missing 
but,  more  importantly,  you’re  looking  for 
what  to  add  to  enhance  the  soil.” 

After  that,  according  to  Vicki  H.  Bess, 
director  of  BBC  Laboratories  Inc.,  in 
Tempe,  Ariz.,  the  performance  of  compost 
tea  “depends  on  its  preparation,  compost 
quality,  microbiology  storage  and  applica- 
tion.” In  an  article  she  published  several 
years  ago,  Bess  wrote  that  “when  making  a 
tea  to  supplement  plant  nutrients,  many 
producers  are  fortifying  the  tea  with  sup- 
plements either  during  production  or  as  a 
post-production  additive.” 

Experts  agree  that  the  compost  tea  (liter- 


“The  goal  is  to  assure 
a consistent,  quality 
product  to  achieve 
success  when  using 
compost  tea.  ” 

Tom  Duffy 

ally  a liquid  version  of  compost)  will 
impact  a plant  quicker  than  if  compost  is 
mixed  into  the  soil,  therefore,  the  tea  for- 
mula becomes  important.  But  the  starter 
compost  also  has  to  be  good  - you  make  a 
good  tea  from  a good  compost.  To  a good 
compost,  additives  such  as  molasses,  solu- 
ble kelp  (seaweed),  fish  materials,  humic 
acid,  rock  dust  all  can  go  into  a tea  - 
depending  on  the  “brew  master.” 

There  are  some  dangers  for  the  do-it- 
yourselfer,  which  includes  promoting  the 
growth  of  dangerous  pathogens  (dangerous 
to  both  plants  and  humans)  such  as  E.  coli 
and  salmonella.  Do  your  research  and 
investigate  appropriate  safety  gear! 

Without  getting  into  the  nuances  of  com- 
post tea  brewing,  some  critical  elements 
are  oxygen,  storage,  agitation,  ventilation 
and  application  - either  foliar  or  soil. 

“You  have  to  get  the  formula  right  for 
compost  tea  to  work  at  its  best.  The  same 
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formula  for  trees  doesn’t  work  for  grass 
and  other  plants,”  says  Tom  Duffy  with 
SherrillTree  of  Greensboro,  N.C.  “The 
goal  is  to  assure  a consistent,  quality  prod- 
uct to  achieve  success  when  using  compost 
tea.” 

That’s  where  the  equipment  plays  a valu- 
able role. 

SherrillTree  supplies  spray  rigs  in  the 
50-  to  1,500-gallon  capacity  range  (both 
skid  mounted  and  fully  enclosed  trucks, 
customized  with  aluminum  and  stainless 
steel)  to  the  industry,  Duffy  says,  adding 
that  the  equipment  needed  to  apply  com- 
post tea,  which  when  brewed  is  good  for 
12-14  hours  only,  needs  to  be  low-mainte- 
nance and  relatively  easy  to  use.  He  says 
most  compost  tea  is  brewed  on  the  applica- 
tor’s property  in  35-  to  200-gallon  tanks 
that  need  to  be  rinsed  with  clean  water  at 
the  end  of  every  work  day,  and  scrubbed 
thoroughly  once  a week  to  prevent  con- 
tamination from  one  batch  to  the  next. 
SherrillTree  builds  its  spray  equipment  and 
can  offer  the  complete  package,  including 
the  truck  if  so  desired.  Options  may 
include  double-walled  insulated  tanks  to 
better  control  water  temp,  built  in  ceramic 
cleaning  nozzles,  a 12-volt  system  for  aer- 
ation or  oxygenation  of  the  water  and  tea 
combinations  and,  in  some  instances,  com- 
puterized injection  systems. 

One  thing  we’ve  learned  is  that  while 
compost  tea  can  be  applied  by  flooding 
around  the  plant  or  spraying  onto  the  top- 
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soil  or  into  the  foliage,  all  sprayer  units  are  the  beneficial  products  of  compost  tea 

not  appropriate.  There  are  two  problems.  before  they  get  to  the  plant.  Secondly, 

First,  you  can  actually  fdter  out  or  destroy  because  the  slurry  is  a bit  more  syrupy  than 
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''call  foe  options  and  pricing  on  me  sprayer  ol  your  elinioe"' 
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an  agricultural  chemical  mix,  you  run  the 
risk  of  overworking  the  machine  and  dam- 
aging the  sprayer. 

Rhett  Clark,  owner  of  Gregson-Clark 
Spraying  Equipment  out  of  Le  Roy,  N.Y., 
makes  50-  to  1,500-gallon  sprayers  for 
skidding  on  and  off  a truck,  plus  custom, 
complete  spray  trucks.  (You  supply  the 
truck,  they  supply  components.) 

“There’s  definitely  a growing  interest  in 
organic  products,’  he  says.  “A  lot  of 
research  has  been  done,  but  a lot  more 
needs  to  be  done.  The  challenge  in  my 
opinion  is  that  the  [commercial  tree  care] 
industry  is  used  to  predictable  results  from 
conventional  products  such  as  pesticides 
and  synthetic  fertilizers.  Organic  products 
are  not  standardized  but  are  extremely 
promising.” 

From  Clark’s  point  of  view,  the  future  is 
a matter  of  quality  as  well  as  cost  and  mate- 
rials handling.  “There  has  to  be 
consistency  of  product  - micro  organisms 
to  keep  alive,  temperatures  and  aeration  of 
the  solution  and  the  pumping  equipment 
needs  to  be  easy  on  the  microbes.  Some 
pump  systems  may  work  great  for  many 
standard  applications,  but  you  need  to  use 
special  equipment  to  minimize  the  detri- 
mental effects  on  the  microbial  solution. 
Some  existing  spray  equipment  can  work, 
sometimes  requiring  modifications,  but 
knowledge  is  important,  even  if  just  to 
keep  the  compost  tea  properly  aerated.” 

He  and  other  manufacturers  agree  that 
filtration  can  be  a big  issue,  since  a sprayer 
unit  is  limited  to  what  one  can  use  for  a 
spray  nozzle.  Therefore,  the  delivery 
method  has  to  be  more  specific  to  the  mate- 
rial being  sprayed.  Compost  tea  is  made  of 
pulpy  materials,  so  the  tea  itself  can  be 
thicker,  and  that  generally  leads  to  going 
with  a lower  pressure  and  higher  volume 
system.  Other  things,  such  as  a coarser 
screen  and  or  nozzle  and  a different,  slow- 
er pump  also  differentiate  a compost  tea 
sprayer  from  a general  purpose  unit. 

At  Green  Pro  Services  in  Hempstead, 
N.Y.,  Gary  Maurer,  vice  president  of  sales, 
says  his  company  specializes  in  compost 
tea  applications  with  units  up  to  1,000  gal- 
lons. The  company,  he  says,  can  build 
sprayers  of  virtually  any  size,  and,  while 
the  majority  of  the  units  they  build  are  in 
the  200-300-gallon  range,  typical  in  the 
arborist  industry  are  the  600-to  1, 000-gal  - 
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standard  tar  sprayers  sines  1S54  offering  :he  perfect  spraying  choice  far  tree  care,  grounds- care, 
nurseries,  pest  control  and  galf  courses.  Simple,  foul  superior  dessgn,  qualify  construction,  performance 
entrancing  options  and  accessories  John  Bean  sprayers  have  always  beer.  al  the  lop  of  the:  spraying; 
game.  Nothing's  changed  We  slid  believe  in  lough,  rugged  tonslTuclion.  And  we're  still  turning  out 
tlM*  broadest  and  most  impressive  lineup  of  sprayers  n the  industry 

To  esipefience  the  spraying  power  of  John  Bean  for  yourself,  call  us  at  900-241 -23CK1  or  visil  us 
online  at  johnbeansprayers  com. 
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Ion  versions. 

He  agrees  that  chemical  treatment  appli- 
cations (pesticides,  herbicides  and 
fertilizers)  have  almost  the  same  viscosity 
as  water,  and,  while  most  compost  teas  can 
be  close  to  the  consistency  of  water,  they 
can  get  syrupy  and  contain  particulate  mat- 
ter requiring  different  pumps  and  filters. 

“You  don’t  want  to  end  up  with  the 
microbes  and  not  all  of  the  food  sources  (in 
the  compost  tea),  like  molasses  and  kelps 
and  various  other  materials.  Microbes  need 
the  food  source  when  they  get  to  their  des- 
tination,” he  explains. 

Maurer  reiterates  that  the  application 
needs  to  be  consistent,  not  changing  as  a 
filter  or  screen  gets  clogged.  “Compost  tea 
sprayers  require  appropriately  sized  com- 
ponents with  very  different  specifications 
for  compost  tea  applications,”  Maurer 
stresses. 

Just  to  prove  that  there  is  a difference  in 
sprayers,  the  tea  tank  return  and  agitation 
need  to  be  matched  to  keep  heavier  viscos- 
ity components  in  solution.  “It’s  not  only 
about  what  goes  out  the  gun  but  also  the 
amount  of  material  available  for  return  to 
the  tank  to  keep  all  components  in  proper 
solution,”  he  notes. 

Because  aeration  helps  keep  microbes 
alive,  it  is  important  to  take  into  considera- 
tion different  aeration  equipment  for 
different  dilutions  of  compost  tea.  Paddles 
and  jet  aeration  are  two  sources. 

“There’s  a lot  to  take  into  consideration,” 
Maurer  says,  “so  everything  we  work  with 
is  custom,  hand-in-hand  with  the  client.” 
This  includes  getting  information  on  the 
recipe  and  application  rates  to  ensure  that 
all  tea  components  are  held  in  solution  and 
that  aeration  is  appropriately  sized. 

One  novel  feature  is  the  company’s  abil- 
ity to  supply  equipment  that  makes  the 
solution  right  on  the  sprayer  truck. 
“Building  a combination  brewer-sprayer 
for  the  truck  makes  the  process  extremely 
efficient.  Brew  over  night  and  use  the  same 
equipment  to  apply  the  next  day.  There’s 
little  to  no  transfer  cost  or  labor  cost  to  sup- 
port it,”  Maurer  says. 

Tom  Wanner  of  Minnesota  Wanner 
Company  in  Minneapolis  has  been  manu- 
facturing pump  equipment  since  the  early 
1960s  when  his  father  invented  a couple  of 
different  pumps.  Tom  now  has  the  sprayer 
side  of  the  business,  which  evolved  to 
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Bilingual  Accident  Report  Kit 
with  Camera 

Easy-to-use  kit  helps  drivers  quickly  docu- 
ment accidents.  Give  your  drivers  the  accident 
report  kit  that  comes  with  its  own  recyclable 
camera.  Use  the  recorded  information  for 
company  and  insurance  reporting  purposes. 

Kit  with  camera  contains: 

Recycled  camera,  4‘A  inch  x 8 % inch  clip- 
board, 4 lh  inch  yellow  tire  marker,  Driver's 
Report  at  Accident  Scene  Form  - (English  and 
Spanish),  Bilingual  Witness  Card,  Bilingual 
Accident  Notification  Card,  Bilingual 
Exoneration  Card,  Part  382.303  Post  Accident 
Testing  Form,  Pen  (black  ink),  Pouch  for  cam- 
era, Insulated  bag. 

ARK:  Bilingual  Accident  Report  Kit  with 
Camera 

Bilingual  Kit  in  English  & Spanish. 

Price:  $19.95  (TCIA  Member  price:  $17) 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


include  tanks  and  related  pumping  equip- 
ment with  units  of  25  to  1,000  gallons, 
largely  for  the  green  industry.  Wanner  cus- 
tom builds  to  suit  the  end  user,  but  he  also 
distributes  other  brands,  so  they  can  sell 
off-the-shelf  fits. 

“There  aren’t  a lot  of  hard  and  fast  com- 
post tea  theories  that  work  yet.  There  is  no 
industry  standard.  Freshness  is  a big  issue 
with  materials  needing  to  be  mixed  in  time- 
ly fashion,  plus  biological  controls  with 
live  organisms  added  to  organic  fertilizer. 
That  has  an  impact  on  the  equipment. 
Compost  tea  is  still  in  its  developmental 
stages  and  many  of  today’s  cutting  edge 
techniques  won’t  be  used  in  10  years.” 

As  a custom  builder,  he  plans  to  listen  to 
the  customer  and  use  those  ideas  and  grow 
with  the  concept. 

Ric  Cordero  is  director  of  sales  for 
Durand  Wayland/John  Bean  Sprayers  in 
LaGrange,  Ga.,  probably  the  oldest  maker 
of  sprayers  for  the  tree  care  industry,  dating 
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to  1884.  The  company  makes  a diverse  line 
of  sprayers  from  50  to  1,500  gallons.  The 
mainstay  for  commercial  tree  care  is  the 
50-300  gallon  class.  Cordero  concurs  that 
every  sprayer  can’t  be  used  for  applying  a 
compost  tea.  For  mechanical  agitation,  his 
company  uses  a series  of  paddles  to  keep 
sluny  homogenous  and  aerated.  Because 
the  compost  tea  era  is  still  in  its  infancy, 
according  to  Cordero,  there  are  those  who 
maintain  that  such  mechanical  agitation 
beats  up  microbes.  So,  for  those  inclined 
and  who  prefer  the  alternative  for  their 
recipes,  all  John  Bean  compost  tea  sprayers 
are  convertible  to  jet  agitation. 

Uses  for  compost  tea 

Julian  Durant,  director  of  soil  for  the 
Hendrikus  Group,  a landscape  and  soil 
consulting/design/contracting  company  in 
Washington  state,  warns  that  compost  tea 
has  limits  and  should  not  be  viewed  as  a 
silver  bullet. 

“When  you  spray  good  compost  tea 
made  properly  and  at  the  right  time,  it 
works  fabulously,”  Durant  confirms.  “In 
fact,  several  of  our  clients  have  asked  us  to 
cut  back  on  the  application  because  it  was 
making  their  lawns  and  plants  grow  too 
fast.” 

But  while  compost  tea  can  increase  plant 
vigor  and  pest  resistance,  it  should  not  be 
expected  to  serve  as  a weed  deterrent,  at 
least  not  on  its  own.  “The  main  reason  to 
use  it  is  to  increase  plant  vigor,  and  pest 
and  disease  resistance,”  Durant  adds.  “But 
while  weed  control  is  not  the  intended  ben- 
efit of  compost  tea,  a positive  side  effect  is 
that  the  increased  plant  vitality  makes  it 
more  successful  and,  consequently,  better 
able  to  combat  weeds,  which  are  basically 
opportunists.” 

Durant  says  that  one  of  compost  teas’s 
best  attributes  is  that  it  is  flexible  and  can 
be  mixed  easily  with  vitamins  or  minerals 
as  needed  to  create  a tailor-made  soil 
enhancer.  It  must  be  brewed,  however,  in  a 
highly  controlled  process  to  maximize  its 
benefits.  Advocates  of  compost  tea  have 
cautioned  that  there  have  been  numerous 
examples  of  golf  courses,  lawns  and  parks 
across  the  United  States  that  have  been 
burned  by  a wrongly  formulated  applica- 
tion. As  more  and  more  companies  learn 
about  brewing  requirements,  those  stories 
should  fade  over  time.  ^ 
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By  Peter  S.  Beering  and  Jndson  R.  Scott 

Many  property  owners  don’t  real- 
ize that  part  of  their  legal  duty 
to  maintain  their  premises  in  a 
hazard-free  condition  includes  their  trees. 
A properly  performed  inspection  of  trees 
and  implementation  of  a maintenance  pro- 
gram can  lessen  the  property  owner’s 
exposure  to  expensive  negligence  lawsuits, 
reduce  hazardous  conditions  and  preserve 
the  landscape’s  value. 

This  article  outlines  the  responsibilities 
for  professionals  and  property  owners. 
Professional  is  a broad  category  that 
includes  almost  anyone  associated  with 
managing  a property  in  a “professional” 
capacity,  such  as  property  management 
firms,  construction  superintendents,  devel- 
opers, certain  municipal  and  state  agencies, 
parks  departments,  and  farm  and  landscape 
management  firms. 

Construction  & development  projects 

It  is  hard  to  imagine  a home,  municipal- 
ity, community  park,  school  campus  or  a 
construction  project  that  doesn’t  include 
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It  seems  obvious  that  this  tree  is  hazardous; 
however,  it  was  left  along  a roadway  after 
an  expansion  project  without  an  inspec- 
tion. 
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trees,  shrubs  and  other  plants.  These 
“softscapes”  add  significant  aesthetic  and 
financial  value  to  a project.  Although  trees 
add  tremendous  value  to  the  landscape,  if 
they  are  not  monitored  and  cared  for  prop- 
erly, they  can  become  a legal  liability. 

When  property  is  under  development, 
most  of  the  focus  is  on  infrastructure.  The 
roads,  utilities  and  amenities  must  be  built. 
Often  overlooked,  however,  are  the  exist- 
ing trees  and  other  plants.  To  the  untrained 
eye,  a tree  may  appear  to  be  fine.  Yet,  many 
trees  have  suffered  damage  from  lightning, 
wind,  construction  activity,  insects,  disease 
and  even  vandalism. 

It  is  not  uncommon  for  a healthy-looking 
tree  to  be  a hazardous  tree  - one  waiting  for 
the  right  combination  of  wind,  rain,  ice  or 
other  circumstance  to  cause  a tragedy.  It  is 
imperative  to  protect  these  existing  trees 
and  plants  during  development  to  ensure 
their  health  and  vigor  so  that  they  do  not 
become  a liability  due  to  damages  sus- 
tained during  construction.  A potential, 
long-term  problem  can  be  lessened  by 
spending  time  drawing  up  a tree  protection 
plan  during  construction  projects. 


As  a development  progresses,  hazardous 
trees  are  sometimes  left  standing.  Trees  are 
retained  for  various  reasons,  such  as  a call 
by  zoning  officials  to  preserve  trees,  a pub- 
lic outcry  to  keep  the  beautiful  tree,  a 
desire  of  an  owner  to  keep  the  budget 
down,  or  out  of  ignorance  regarding  tree 
structure,  biology  and  the  law.  The  result  is 
that  far  too  often  project  managers  and 
property  owners  keep  trees  that  present  a 
potential  for  harm  without  realizing  the 
possible  consequences. 

Rulings  from  across  the  country 

► Pennsylvania:  In  Barker  v.  Brown,  340 
A2d.  566  (PA.  1975),  the  court  ruled  that  a 
landowner  has  a duty  to  make  a visual 
inspection  of  trees  and  would  be  liable  if  he 
knew  or  should  have  known  of  the  dangers. 

► North  Carolina:  In  Rowe  v.  McGee, 
168  S.E.2d  77  (Ct.  App.  N.C.  1969),  the 
court  directed  that  a landowner  be  held 
responsible  for  a private  nuisance  if  he 
knew  of  a tree’s  condition. 

► Iowa:  In  Meyers  v.  Delaney,  529 
N.W.2d.  288  1995,  the  court  stated  that  one 
who  maintains  their  trees  owes  a duty  to 
avoid  injuring  persons  on  adjoining  prop- 
erties, but  there  is  no  duty  to  constantly  and 
consistently  check  all  trees  for  non-visible 
decay.  Further,  the  tree  owner  had  to  have 
actual  or  constructive  notice  of  the  defect. 

► Kansas:  In  Pierce  v.  Casady, 
HKan.App.2d  23  (Ct.  App.  Kan.  1985), 
the  court  ruled  that  a landowner  may  force 
a tree  owner  to  abate  a nuisance  if  the  tree 
branches  do  harm  or  create  imminent  dan- 
gers. 

► District  of  Columbia:  In  Dudley  v. 
Meadowbrook  Inc.,  166A.2d  743  (Muni. 


Construction  can  damage  trees. 


Ct.  App.  D.C.  1961),  the  court  stated  that  a 
landowner  has  a duty  to  have  his  trees 
inspected  by  an  expert  because  trees  do  not 
ordinarily  fall  of  their  own  weight  without 
some  external  force. 

► Louisiana:  In  Caskey  v.  Merrick 
Construction  Co.,  SO. 2d  WL  163206  (La. 
App.  Cir.)  41,622  (La.  App.  Cir.  1/24/07),  a 
verdict  was  upheld  that  the  duty  of  inspec- 
tion by  a superintendent  on  a construction 
site  does  not  require  inspection  for  all  trees 
that  have  a potential  to  fall,  even  if  they 
might  have  been  damaged;  only  dead 

i 

trees. 

► Indiana:  Valinet  v.  Eskew,  574  N.E.2d 
283  (Ind.  1991).  The  Indiana  Supreme 
Court  found  that  a “possessor  of  land  in  an 
urban  area  was  subject  to  liability,  to  per- 
sons ...  for  physical  harm  resulting  from 
his  failure  to  exercise  reasonable  care  to 
prevent  an  unreasonable  risk  of  harm  aris- 
ing from  the  condition  of  trees  on  the  land 
near  the  highway.”  The  court  further  held 
that  a landowner  had  a “duty  ...  to  perform 
periodic  inspections  to  be  sure  that  the 
premises  do  not  endanger  those  using  the 
highway.” 

Property  owners,  developers  and  man- 
agers should  know  what  the  law  says  about 
trees  and  liability  in  their  state.  A lack  of 
knowledge  is  not  a defense  in  many  states 
in  a lawsuit. 

Trees  and  negligence 

Who  is  considered  negligent? 

A property  owner  may  be  considered 
negligent  if  he  or  she  has  a tree  that  falls 
and  harms  a person  or  damages  property. 
Generally,  the  tree  has  to  cause  injury  or 
damage  for  negligence  to  be  claimed. 
Often,  courts  take  into  consideration 
whether  the  property  owner  was  acting  as  a 
“reasonable  man”  in  the  care  of  his  trees. 
That  “reasonable  man”  standard  of  care 
may  be  different  for  different  people  and 
jurisdictions.  Inspection  and  maintenance 
of  trees  might  be  considered  reasonable  for 
a property  owner.  However,  professionals 
may  be  held  to  a higher  standard  of  knowl- 
edge if  a hazardous  tree  goes  undetected. 

Whose  duty  is  it? 

Many  states  have  recognized  that, 
indeed,  property  owners  have  an  expressed 
duty  to  inspect  and  maintain  their  trees. 
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Trees  that  lean  and  those  too  close  to  the 
road  must  be  inspected. 

Attorneys  have  extended  that  responsibili- 
ty to  developers,  builders,  property 
managers  and  other  professionals  who 
have  agreed  to  “act  in  a property  owner’s 
stead,”  as  they  have  included  professionals 
in  lawsuits.  Although  some  management 
development  and  construction  agreements 


A property  owner  drove  by  this  tree  for 
years  without  recognizing  the  large  horizon- 
tal crack  that  presented  a risk  of  harm  to 
passersby. 
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This  tree  looked  healthy  to  the  untrained 
eye;  however  it  had  a cavity  in  the  trunk 
and  was  toppled  in  a wind  storm. 


cover  these  matters,  many  do  not.  If  you 
are  acting  as  an  agent  for  the  property 
owner,  make  sure  your  contract  defines 
responsibilities  regarding  tree  inspections. 
Without  a contract,  professionals  and  oth- 
ers acting  in  the  property  owner’s  stead 
may  take  on  this  “duty  to  inspect”  respon- 
sibility unknowingly  or  inadvertently  and 
open  themselves  up  to  exposure  to  liability 
lawsuits. 

Property  owners  and  professionals 
should  work  with  a consulting  arborist  to 
develop  an  annual  inspection  and  main- 
tenance plan  for  the  trees  that  will  alert 
the  property  owner  to  structurally  unsta- 
ble trees  and  set  forth  how  they  will  be 
dealt  with.  This  forward-looking  plan- 
ning can  avoid  weeks  of  delays  after  a 
disaster. 

In  many  states,  property  owners  and 
sometimes  those  acting  in  their  stead  have 
a legal  duty  to  protect  visitors,  workers  and 
passersby,  including  pedestrians  and 
motorists,  from  hazardous  conditions.  Out 


of  recognition  of  this  duty,  property  owners 
and  managers  remove  snow  and  ice,  repair 
fences,  fix  sidewalks  and  make  sure  there 
are  no  line-of-sight  conflicts  that  impede 
the  safe  flow  of  automotive  and  pedestrian 
traffic.  Professionals  should  know  this  duty 
may  extend  to  trees  and  their  care. 

What  the  laws  say  about  trees  & 
negligence 

Trees  have  caused  legal  problems  for 
centuries.  Every  budding  lawyer  studies 
the  1466  “Thorns  Case”  concerning  prop- 
erty damage  caused  by  trimming 
procedures.  In  the  past  when  a tree  fell  and 
caused  harm,  it  was  considered  an  act  of 
God.  As  the  law  has  evolved,  property 
owners  have  been  found  to  be  liable  for 
injuries  and  damage  caused  by  their  trees. 
Courts  across  the  nation  have  found  that 
property  owners  have  a duty  to  inspect, 
maintain  and,  in  some  cases,  remove  limbs 
or  trees  if  they  are  hazardous  or  impede 
line-of-sight.  This  has  been  a natural  pro- 
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A professional  arborist  may  be  required  to 
remove  hazardous  limbs. 

gression  of  cases  and  state  statutes  that  deal 
with  premises  liability  and  the  duties  owed 


to  invitees,  guests  and  the  public  regarding 
any  foreseeable  problems  from  trees. 

Routine  inspection 

Who  will  perform  the  “routine  inspec- 
tion” the  law  requires?  Theoretically,  the 
required  inspection  can  be  performed  by 
anyone.  However,  there  are  many  prob- 
lems more  difficult  than  those  highlighted 
in  this  article  that  only  a specifically 
trained  arborist  can  identify. 

A professional  should  be  knowledge- 
able about  municipal  ordinances  and 
state  case  law  as  they  relate  to  responsi- 
bility for  trees  on  private  and  public 
properties.  As  property  owners  perform 
their  duty,  they  must  ensure  the  inspector 
with  whom  they  contract  has  knowledge 
of  visual  tree  assessment,  structural 
analysis  of  trees,  tree  biology,  and  habits 
of  particular  species.  The  trees  must  be 
evaluated  for  their  location,  condition, 
size,  likelihood  of  failure  target  and  risk 
of  harm. 
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Inspect  all  cavities  and  holes! 


Among  those  sites  requiring  special 
attention  are: 

► Adjacent  residences 

► Public  parks 

► Schools  and  playgrounds 

► Roadways  and  parking  lots 

► College  campuses 

► Utility  right  of  ways 

► Golf  courses 

► Mature  trees  near  a shelter 

► Athletic  fields 

► Trail  systems  and  walkways 

Manage  the  risks 

So  what  should  a community,  developer, 
planner,  parks  director  or  other  property 
owner  or  professional  do?  The  following 
steps  will  help  manage  risk  from  hazardous 
trees: 

► Develop  a tree  inspection  and  manage- 
ment policy. 

► Put  the  plan  in  writing  and  document 
efforts  to  alleviate  known  hazards. 

► Work  with  your  attorney  to  understand 
the  legal  requirements  in  your  state. 

► Ask  your  insurance  agent  about  your 
tree  coverage.  Request  a discount  when 
you  develop  and  implement  your  tree  plan, 
which  lessens  the  carrier’s  exposure. 

► Work  with  a consulting  arborist.  This 
professional  should  be  trained  in  visual  tree 
assessment  and  hazard  tree  recognition  and 
be  a member  of  one  or  more  of  the  nation- 
al arboricultural  associations. 
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Explanation  of  visual  tree  assessment 

Visual  Tree  assessment  encompasses  visual  and  physical  assessment  for  each  tree.  Typically,  the  tree  is 
identified,  described,  and,  sometimes  photographed.  Findings  of  the  assessment  are  noted  with  recom- 
mended next  steps,  such  as  maintenance,  follow-up,  monitoring  or  no  action.  Areas  to  be  assessed  for 
overall  tree  health  and  safety  factors  are: 

The  ground  around  the  root  flare  (area  where  the  roots  are  growing  underground). 

The  root  flare  itself  (sometimes  looks  like  an  “elephant’s  foot”). 

The  bole  or  trunk  of  the  tree  (also  sometimes  called  the  stem). 

The  limb  junctions  (where  limbs  branch  off  of  the  trunk). 

The  scaffold  branches  (big  limbs  which  make  up  the  crown  of  the  tree). 

The  branches  (attached  to  scaffold  branches). 

Twigs  and  fruit  that  could  cause  slip  and  fall  accidents. 

Miscellaneous  hazards,  such  as  thorns,  low  hanging  branches  and  line-of-sight  conflicts  that  impede 
the  safe  flow  of  traffic. 


Red  Flags  - A visual  tree  assessment  looks  for: 

► Obviously  rotted,  dead  or  decayed  limbs,  trunks 
or  roots 

► Large  holes  in  trunk 

► Broken  limbs 

► Lightning  damage 

► Storm  damage 


► Insect  infestation 

► Wind  damage 

► Improper  trimming  or  aberrant  growth 

► Trees  too  close  to  the  road 

► Line-of-sight  obstructed  by  vegetation 


When  in  doubt,  get  out  of  the  vehicle  for  a closer  look. 


Get  it  in  writing 

Your  contract  with  the  property  owner 
should  set  out  what  your  duties  are  regard- 


ing tree  inspections  and  the  notification 
process.  Clients  may  not  realize  the  danger 
a tree  may  present.  Many  people  believe 


that  if  a tree  has  foliage,  it  is  healthy. 
Arborists  have  a responsibility  to  educate 
their  clients  about  the  frequently  unseen 
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interior  decay  in  trees,  and  how  they  can 
stand  in  a weakened  state,  ready  to  be 
felled  by  wind,  rain  or  ice  storms. 

Sometimes,  property  owners  say  “don’t 
tell  me  about  it”  because  they  think  that  if 
a hazard  is  not  identified,  then  they  are  not 
liable.  However,  courts  repeatedly  have 


found  property  owners  have  a duty  to 
inspect  and  maintain  their  premises,  and 
“not  knowing”  is  not  an  adequate  defense. 
Regardless  of  whether  a problem  is  docu- 
mented, in  many  states,  the  duty  still  exists 
to  inspect  and  to  maintain  the  trees.  Once 
identified,  the  potentially  hazardous  trees 


Any  discoloration  or  aberrant  growth  should  be  inspected. 

should  be  documented  in  writing  and  the 
client  should  sign  the  report  in  acknowl- 
edgement of  its  receipt.  Both  parties  should 
keep  copies  of  the  contract  and  reports  on 
file. 
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Conclusion 

Although  property  owners  and  the  pro- 
fessionals acting  in  their  stead  may  not 
know  about  visual  tree  inspection,  tree 
structure,  botany,  effects  of  construction  on 
trees,  laws  on  negligence,  risk  or  duty,  their 
ignorance  is  not  an  arguable  defense.  It  is 
the  opening  to  a nightmare!  Insurance  files 
and  court  dockets  are  full  of  catastrophes 
that  were  either  preventable  or  could  have 
been  mitigated.  Among  them  are  claims 
that  involve  damaged,  distressed,  diseased 
or  improperly  maintained  trees.  Property 
owners  and  possibly  those  acting  in  their 
stead  have  a duty  to  maintain  their  trees 
and  to  manage  foreseeable  risks. 

1 Thank  you  to  Lew  Bloch  for  court 
cases  cited  from  “Tree  Law  Cases  in  the 
USA”  2000  - revision  in  process  2007. 

Judson  R.  Scott  is  president  of  the 
American  Society  of  Consulting  Arborists 
and  of  Vine  & Branch,  Inc.  Peter  S. 
Beering,  Esq.,  Beering  Enterprises,  Inc., 
delivers  services  in  strategic  risk  manage- 
ment, threat  assessment,  emergency 
response  planning,  crisis  communications 
and  training.  ^ 


60 


TREE  CARE  INDUSTRY  - MAY  2007 


Tough  Trucks  That 
Work  As  Hard  As  You  Do 


New  Truck  Image  At  A used  Truck  Price! 

For  over  25  years.  Royal  Truck  & Equipment  has  been  one  of  the  nation's  premier 
custom  builders  of  extreme  duly  chip  trucks  for  the  arborist  industry.  We've  pel  the 
toughest  bodies  around  mounted  on  clean,  fleet  & govern menl  maintained  used 
chassis.  Huge  selection  of  ready  lo  work  trucks  in  stock,  or  custom  built  to  your  specs 
with  easy  financing  and  nationwide  delivery  available.  No  matler  what  your  budget  or 
vehicle  requirements,  we  have  the  truck  you  are  looking  for!  Drop  by  or  give  us  a call 
today  to  find  the  perfect  truck  for  YOUR  busines  at  a price  you  can  actually  afford l 


Toll  Free  800.283.4090 

www.royaltruckequip.com 


Please  circle  49  on  Reader  Service  Card 


Washington  in  Review 

By  Peter  Gerstenberger 

DOL  Proposes  New  Rules  for 
Youth  and  Hazardous  Jobs 


The  Labor  Department  has  issued  an 
advance  notice  of  proposed  rule- 
making  soliciting  comment  on 
certain  hazardous  jobs  for  youth.  It 
responds  to  a 2004  congressional  amend- 
ment to  the  Fair  Labor  Standards  Act, 
which  authorized  under  certain  conditions 
the  employment  of  workers  14  to  18  years 
old  in  businesses  that  use  machinery  to 
process  wood  products. 

The  advance  notice  discusses  prohibi- 
tions on  the  use  of  certain  machines  by 
workers  under  18.  DOL  is  soliciting  the 
views  of  workers,  advocates,  and  employ- 
ers on  which  machines  pose  “particular 
risks’'  for  teenage  workers  and  whether 
some  could  be  used  safely. 

More  generally,  the  department  is  trying  to 
adopt  a more  functional  approach,  examin- 
ing the  actual  risk  associated  with  particular 


tasks  rather  than  making  wholesale  judg- 
ment on  a particular  occupation  or  task. 

Specifically,  the  proposal  would  revise 
several  Hazardous  Occupations  Orders,  the 
regulations  contained  in  Subpart  E of  29 
CFR  Part  570  that  prohibit  or  curtail 
employment  of  teenagers  under  18  in  occu- 
pations that  DOL  deems  unsafe  for  minors. 
Seventeen  Hazardous  Occupations  Orders 
were  adopted  by  the  Labor  Department 
between  1939  and  1963,  and  some  contain 
limited  exemptions  that  permit  employ- 
ment of  16-  and  17-year-olds  as  student 
learners  or  apprentices. 

Consistent  with  NIOSH  recommenda- 
tions, DOL  would  expand  current  limits  on 
workers  under  18  in  the  logging  and  timber 
industries.  It  would  extend  the  prohibition 
on  teenage  employment  to  forest  firefight- 
ing and  fire  prevention.  DOL  seeks  public 


comment,  however,  on  whether  there  are 
jobs  within  the  timber  tract,  tree  farm,  and 
forestry  industries  in  which  16-  and  17- 
year-olds  could  safely  perform.  It  added 
that  since  the  FLSA  does  not  cover  volun- 
teer employment,  older  teenagers  could 
still  donate  their  firefighting  services  to 
state  and  local  governments. 

Comments  sought  on  hazardous  jobs 

In  its  separate  advance  notice  of  pro- 
posed rulemaking,  DOL  noted  that  a 
NIOSH  report  contained  35  recommenda- 
tions regarding  existing  Hazardous 
Occupations  Orders.  In  its  2004  final  rule, 
DOL  addressed  six  of  those  recommenda- 
tions and  its  current  proposed  rule  covers 
25  of  the  29  remaining  NIOSH  recommen- 
dations. The  advance  notice  solicits  public 
comment  on  the  other  four  NIOSH  recom- 
mendations plus  some  hazardous 
occupation  issues  not  explored  by  NIOSH. 
Among  other  topics,  the  department  seeks 
input  on  student-learner  and  apprentice 
exemptions  to  hazardous  occupation  rules 

Comments  on  the  advance  notice  of  pro- 
posed rulemaking,  which  should  refer  to 
RIN  1215-AB44,  should  be  mailed  to: 
Wage  and  Hour  Division,  Employment 
Standards  Administration,  U.S. 
Department  of  Labor,  Room  S-3502,  200 
Constitution  Ave.  NW,  Washington,  DC 
20210.  Comments  also  may  be  submitted 
electronically  at  www.regulations.gov. 

For  further  information,  contact  Andrew 
M.  Kerschner  Jr.,  Office  of  Enforcement 
Policy,  Child  Labor  and  Special 
Employment  Team,  Wage  and  Hour 
Division,  U.S.  Department  of  Labor,  Room 
S-3510,  200  Constitution  Ave.  NW, 
Washington,  DC  20210.  Kerschner  also 
may  be  reached  at  (202)  693-0072. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association. 
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Accreditation 


The  Care  of  Trees  achieved  compa- 
ny-wide TCIA  Accreditation  in 
January  and,  with  all  23  of  its 
offices  having  met  the  demanding  require- 
ments, can  now  boast  being  the  largest 
TCIA  accredited  company  in  the  country. 

“We’re  hoisting  that  banner  for  as  long 
as  we  can,”  says  Scott  Jamieson,  president 
and  CEO. 

Originally  called  Hendricksen  Tree 
Experts,  the  organization  began  as  a part- 
nership between  John  and  Bob 
Hendricksen  in  1964.  Since  then,  it  has 
expanded  from  its  headquarters  in 
Wheeling,  111.,  to  23  branches  in  five  met- 
ropolitan areas:  Chicago,  New  York, 
Philadelphia,  San  Francisco  and 
Washington,  D.C.  Jamieson  describes  The 
Care  of  Trees  as  a “regional  company  that 
has  national  exposure.  We’re  in  the  prime 
metro  areas  of  the  United  States.” 

The  company’s  history,  in  a sense,  goes 
back  even  further.  “We’re  a family  of 
mergers  and  acquisitions.  We  have  compa- 
nies that  are  part  of  our  family  that  have 
roots  back  to  the  early  1900s,”  says 
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Jamieson. 

The  company  touts  the  fact  that  it  is 
employee  owned.  John  Hendricksen  put  a 
small  employee  owned  stock  plan,  or 
ESOP,  in  place 
back  in  the  1970s. 

“The  ESOP  has 
since  grown  to  a 
little  over  one- 
third  of  the 
ownership,”  says 
Jamieson.  “The 
main  theme  is  that 
our  organization 
actually  allows 
people  to  have 
equity  ownership 
in  the  organization.  Even  before  the  ESOP, 
we  had  an  employee-owned  mentality.  The 
organization  has  always  been  run  with  this 
strategy  of  having  the  employees  have  a 
culture  of  involvement  and  empowerment. 
It’s  not  a top  down  company;  everybody’s 
not  sitting  there  waiting,  watching  for 
upper  management  to  make  a decision. 
They’re  making  decisions  closer  to  the 

TREE  CARE  INDUSTRY  - MAY  2007 


Some  of  the  owners  of  The  Care  of  Trees,  an  employee- 
owned  company. 

client  - all  in  the  bounds  of  our  values  and 
goals  and  vision  of  where  we’re  headed. 
The  biggest  advantage  is  instead  of  two  or 
three  people  leading  the  company  you’ve 
got  an  entire  organization  fdled  with  lead- 
ers who  are  driving  the  organization 
forward.  You’ve  got  some  real  depth  in  the 
company.” 

The  Care  of  Trees  strives  to  meet  high 
standards,  but  they  are  always  working  to 
make  things  better.  This  creates  an  interest- 
ing tension  between  celebrating  success 
and  refusing  to  be  satisfied. 

“We  use  a term  called  constructive  dis- 
content in  the  organization,  so  that  we  stay 
discontented  with  where  we’re  at,  but  it’s 
got  to  be  in  a constructive  manner,” 
explains  Jamieson.  “We  keep  striving  for 
excellence  and  try  to  figure  out  a better 
way  to  do  things.  Accreditation  is  part  of 
that.  It  was  challenging,  it  was  thorough, 
and  it  really  pushed  the  organization.  Even 
for  a company  like  ours  that  has  been 


Scott  Jamieson 


around  a while  and  has  some  systems  and 
sophistication.  Accreditation  really  got  us 
to  a different  place.” 

Jamieson  describes  continuous  learning 
- employee  development  and  organization- 
al development  - as  another  value  of  the 
company.  “The  status  quo  doesn’t  last  very 
long  around  here.  That  can  drive  people 
nuts  to  be  quite  honest,  because  we’re 
always  mixing  it  up,  always  trying  to 
change  to  become  better.” 

Jamieson  was  a TCI  A board  member 
during  the  time  Accreditation  was  being 
developed,  so  he  was  already  very  familiar 
with  its  potential  benefits.  Getting  on  board 
with  his  company  was  just  a matter  of  tim- 
ing. 

“I  was  a big  advocate  and  proponent  of 
Accreditation.  I thought  it  was  what  the 
industry  needed,”  he  says.  “The  Tree  Care 
Industry  Association  is  our  trade  associa- 
tion, and  getting  accredited  is  the  right 
thing  to  do.  The  other  reason  to  do  it  is  sim- 
ply to  get  better.  We  knew  the  auditing 
process  was  going  to  be  pretty  rigorous  and 
that  it  was  going  to  find  some  things  to 
make  us  better.  It  did.  It  was  a pretty  good 
process.” 

Jamieson  reports  that  it  took  a full  year 
to  do  internal  audits,  with  a couple  of  peo- 
ple dedicated  to  doing  them.  They  took  the 
Accreditation  templates  and  went  around 
from  office  to  office.  Of  course,  they  had 
branch  businesses  to  run  at  the  same  time, 
so  Jamieson  likens  the  process  to  “fixing  a 
flat  tire  while  the  car  is  still  moving.” 

Most  of  the  issues  of  concern  were 
paperwork  and  documentation  gaps  that 
needed  to  be  brought  to  a higher  level 
before  they  were  able  to  call  in  the  TCIA 
auditors.  They  already  had  an  ongoing 
internal  audit  process  and  going  through 
Accreditation  only  improved  it,  Jamieson 
says. 

“Accreditation  added  a number  of  things 
to  our  own  processes,  so  it  was  very  help- 
ful. We’ve  melded  our  internal  audits  with 
the  TCIA  Accreditation  audit  process.  Now 
we  have  a template  and  we  will  continue 
doing  these  audits  ourselves,  so  that  when 
the  TCIA  auditor  comes  back  in  we  know 
we  have  a good  shot  at  being  ready.” 

TCIA’s  auditors  found  items  beyond 
paperwork  that  needed  fixing,  which 
Jamieson  wasn’t  happy  about. 

“I  think  the  most  frustrating  part  was  that 


we  had  a couple  of  what  are  called  ‘critical 
violations.’  In  both  cases  they  were  safety 
issues  where  somebody  made  a cut  without 
chaps.  As  safe  as  we  are  and  as  much  as  we 
train  our  people,  when  we  see  those  things 
happen  or  hear  about  them  it  infuriates  us 
because  we  know  we  have  to  keep  working 
at  it.”  [See  “Taking  Your  Safety  Program 
from  Good  to  Great,”  April  2007  TCI  mag- 
azine.] 

Jamieson  notes  that  the  company  has 
tried  to  create  a culture  that  encourages 
employees  to  speak  up  when  they  see 
something  that  needs  correcting.  It’s  called 
“approaching  others,”  which  encourages 
employees  to  approach  others  on  a crew 
about  safety  issues. 

“We  have  a safety  vision  of  ‘No  one  in 
our  family  gets  hurt’  that  works  toward  a 
zero-injury  culture,”  he 
explains.  “It  doesn’t 
mean  no  accidents  - it 
means  a belief  that  we 
can  get  to  a place  where 
there’s  no  one  getting 
hurt  in  the  company.  That 
goal  extends  to  when 
people  go  home.  We  see 
people  getting  hurt  at 
home.  In  fact,  Allan 
McMillan  from  the  National  Safety 
Council,  who  spoke  at  Winter 
Management  Conference,  said  there  are 
fewer  injuries  happening  at  the  office  or 
workplace  but  more  and  more  injuries  hap- 
pening at  home.  We’ve  trying  to  extend  our 
safety  philosophy  to  people  all  the  time  no 
matter  what  they’re  doing.” 

As  much  as  The  Care  of  Trees  is  proud 
of  what  they’re  doing  around  safety,  it  will 
remain  the  No.  1 focus  in  the  organization, 
says  Jamieson.  “For  our  company  as  with 
the  industry,  we  have  so  far  to  go.  I look 
forward  to  the  day  when  we  can  say, 
‘Remember  back  five  or  10  years  ago  it 
seemed  like  somebody  got  hurt  a lot  more 
often,  and  now  we’ve  got  all  these  process- 
es in  place  and  behaviors  and 
understandings  so  people  just  don’t  get 
hurt  in  our  family  anymore.” 

It  was  the  people  who  work  for  the  com- 
pany that  achieved  Accreditation,  and  the 
designation  gave  employees  a lot  of  inter- 
nal pride,  says  Jamieson.  He  predicts  it  will 
also  help  as  the  company  continues  to 
grow,  which  helps  with  retention,  since  the 


company’s  biggest  challenge  is  finding  and 
developing  talent. 

“As  an  organization  grows  and  develops, 
you  need  different  talent.  We  work  really 
hard  at  trying  to  educate,  train  and  develop 
the  people  who  are  in  the  company.  It’s  a 
constant  pressure  to  keep  your  existing  tal- 
ent happy  so  they  stay.  We  struggle  like 
everyone  else  with  that  90-day  employee. 
Once  people  are  with  us  a year,  we  see 
retention  go  through  the  roof.” 

The  Care  of  Trees  has  also  grown 
through  acquisitions.  As  they  look  at  other 
companies  to  buy,  they  will  be  a lot  more 
interested  in  talking  if  the  other  company  is 
accredited.  “We  know  they’ve  met  a cer- 
tain standard,”  says  Jamieson.  “The  most 
valuable  acquisition  to  us  is  someone  who 
is  going  to  make  us  better.  It’s  just  not  a 
client  list,  it’s  certainly 
not  equipment.  It’s  about 
bringing  better  people  on 
board.” 

An  early  proponent  as 
a board  member  and  now 
an  early  adopter  of  the 
program,  Jamieson  rec- 
ommends the  program 
for  others. 

“No  question,”  he 
says,  “for  a couple  of  reasons:  it  increases 
your  market  position  and  it  will  sharpen 
your  internal  processes.  You  should  be 
more  profitable,  you  should  be  able  to 
attract  quality  employees,  and  it  makes 
your  company  more  attractive  on  the  mar- 
ket.” 

Jamieson  is  impressed  with  seeing  a 
younger  group  of  employees  and  compa- 
nies in  the  industry  who  are  coming  into 
the  association.  “It’s  pretty  cool  to  see  this 
new  generation  that  values  safety  and 
increased  professionalism.  I think  that’s 
why  you’re  seeing  so  much  movement, 
because  there  is  a changing  of  the  genera- 
tions with  a different  focus.” 

“TCIA  is  really  notching  up  the  indus- 
try,” says  Jamieson,  with  Accreditation  and 
the  new  Certified  Treecare  Safety 
Professional  (CTSP)  program.  “We  cer- 
tainly feel  proud  to  be  part  of  the 
association  and  the  direction  of  the  entire 
industry.  It  seems  like  every  year  is  the 
most  exciting  year  for  the  industry,  and  I 
think  2007  is  going  to  show  that  to  be  the 
same  as  well.”  ^ 
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Classified  Ads 


HELP  WANTED 


Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  the  tree  care  industry 
on  the  east  coast,  in  South  Carolina  and  in  Canada, 
seeks  qualified  Utility  Foreman,  Supervisors  and 
Managers  for  Utility  Line  Clearance  Operations. 
College  degree  or  minimum  3 years'  related  experi- 
ence. We  offer  competitive  pay  and  a comprehensive 
benefits  package.  Send  resume  to:  Lucas  Tree,  PO  Box 
958,  Portland,  ME  04104.  Fax:  (207)  797-0752,  e- 
mail:  employment@lucastree.com  visit  our  Web  site: 
www.lucastree.com  “Growing  naturally. . .since  1926” 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


Custom  Tree  Care,  Inc.,  Topeka,  KS 

Topeka's  leading  tree  care  company  is  currently 
accepting  applications  for  the  full-time  positions  of: 
Tree  Trimmer/Climber.  Custom  Tree  Care,  Inc.  has 
been  in  business  since  1999  and  continues  to  grow 
each  year.  Applicant  must  be  self  motivated,  knowl- 
edgeable and  personable  individual.  Pay  depending 
on  experience  and  job  knowledge.  Applicant  must  be 
at  least  18  years  old,  valid  driver's  license  required, 
CDL  preferred.  ISA  certification  a plus.  Benefits:Paid 
Holidays  &Vacation,  Health/Dental  Life  Insurance,  IRA 
Please  contact  Greg  Gathers  at  (785)  221-7550  or  at 
customtreecare@hotmail.com  for  any  questions  or  an 
application. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  provid- 
ed, valid  driver’s  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Fax 
(630)  562-0871. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  40 l(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 
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Great  Opportunities  in  SE  Florida!  All  positions! 


TCI  Magazine  and  Web  Site  Classified  Rate  Chart 


TCI  MAGAZINE 
ONLY 

WEB  SITE 
ONLY 

WEB  SITE  & 
PHOTO/LOGO 

TCI  MAGAZINE 
& WEB  SITE 

TCI,  WEB  SITE 
& PHOTO/LOGO 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Linder  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


High-end  commercial  tree  work  year-round  in  the 
most  affluent  communities  in  the  country. 
Professional  environment.  New  equipment/latest 
technology.  Ongoing  training.  Room  for  advancement. 
NOVO  ARBOR  is  a fast  growing  company  that  values 
what  you  have  to  offer  as  you  will  value  what  we  have 
to  offer!  Relocation  assist.  Tel:  (561)  330-9785  Fax: 
(561)  330-2392  E-mail  Admin@NovoArbor.com 


Rainbow  Treecare  looking  for  Arborist  in  Minnesota 
who  is  committed  to  protecting  the  Urban  Forest 

This  unique  opening  for  an  Arborist  Sales  person  in 
the  Twin  Cities  area  of  Minnesota  will  provide  diag- 
nosis and  treatment  recommendations  to  our 
clients.  We  are  passionate  about  advancing  our 
knowledge  and  maintaining  the  highest  standards 
of  care  in  the  industry.  Requirements  include  a 
degree  in  forestry  or  similar  with  3 or  more  years  in 
a sales  consulting  role  and  ISA  certification  is  a 
plus.  If  you  would  like  to  make  a difference,  and 
work  in  an  excellent  environment  that  rewards  you 
for  your  expertise,  contact  Kristina  Strain,  HR 
Manager,  at  (952)  252-0533  or  E-mail  your  resume 
to  jobs@rainbowtreecare.com. 


Schneider  Tree  Care 

Now  hiring  experienced  PHC  technicians  with  pesticide 
applicators  license  - Turf  & Ornamental.  Two  years’ 
experience  in  tree  and  shrub  identification  and  disease 
diagnosis;  Certified  Arborist  and  CDL-B  a plus. 
Schneider  Tree  offers  top  wages,  performance  bonuses, 
continuing  training,  year-round  work,  health  insurance, 
and  matching  retirement  savings  all  in  a very  family 
friendly  Drug-Free  environment.  Apply  online: 
www.schneidertree.com  or  call  1-800-895-8002. 


Sales  Representative 

Opportunity  available  for  motivated,  ambitious  individ- 
ual. McFarland  Tree  & Landscape  Services  is  looking 
for  someone  to  manage  sales  & services  for  existing 
clients  while  developing  new  clients  in  assigned  terri- 
tories. Green  industry  experience  is  ideal.  Benefits 
include  vacation,  pension/401K,  med/life  insurance, 
vehicle  allowance  and  excellent  income  potential.  Call 
Jeanne  at  (215)  438-3970;  fax  resume  to  (215)  438- 
1879,  e-mail  mcfarland@onrampcom.com 
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Basic  Training  for  Ground 
Operations  in  Tree  Care 


Five  video  set  with  contributions  from  Peter 
Gerstenberger  and  Bob  Rouse  of  TCIA,  and  Ken 
Palmer  of  ArborMaster™  Training. 

Titles  are: 

► An  Orientation  to  the  Arboriculture 
Profession 

► Vehicle  Safety 

► Job  Planning  & Preparation 

► Working  Safely  & Efficiently 

► Brush  Chipper  Operation  & Maintenance. 

5ISACEUs 

Product  code:  BGW 

(Set  of  5 videos  & workbook). 

Price:  $199.95  (Members:  $149.95) 

For  this  and  other  safety  and  education  products, 
call  1-800-733-2622  or  shop  online  at  www.tcia.org 


Cevet  Landscaping  & Tree  Service 

12-year-old,  growing,  Mid-Missouri-based  Tree 
Service  Company  seeking  year-round  crew  foreman. 
CDL  and  experience  a plus.  Certified  Arborist  a plus. 
We  are  dedicated  to  safety,  ongoing  training  and, 
above  all,  Customer  Service.  Benefits  include  insur- 
ance, 401(k),  holidays  and  vacation.  Pay 
commensurate  with  experience.  Position  could  lead  to 
branch  manager  status.  Fax  resumes  to  (573)  814- 
1707  or  call  (573)  814-1651.  Web  site: 
cevetservisces.com.  E-mail:  info@cevetservices.com 


Atlanta  GA  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company.  Join  the 
team  and  be  part  of  our  expanding  services.  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benefits/401(k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax  (770)  932-5150. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate 
openings  for  experienced  tree  climbers  in  the 
Savannah,  Atlanta,  Hilton  Head,  Tallahassee, 
Charlotte,  Raleigh  and  Charleston  offices.  Benefits 
include  paid  vacation,  holidays,  medical,  dental, 
401(k),  training  and  continuing  education. 
Applicant  must  be  reliable,  customer-service  and 
career  oriented.  CDL  a plus.  Fax  or  e-mail  your 
resume  to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com 


Lewis  Tree  Service 

One  of  the  largest  vegetation  management  companies 
in  the  country,  which  works  with  utility  companies  & 
municipalities,  is  seeking  a full-time  Safety 
Supervisor  in  the  FL7GA  area.  Duties:  Educate  & sup- 
port employees  in  meeting  the  safety  performance 
expectations  of  the  company.  Provide  management  & 
customers  with  presentations  related  to  statistical 
data  and  overall  safety  performance.  Qualifications: 
Associate  Degree  or  minimum  of  5 yrs.’  job  related 
exp.,  3 yrs.'  exp.  in  Utility  Line  Clearance  Trimming. 
Willing  & able  to  travel.  Computer  literate.  Bilingual 
Spanish/English  required.  Excellent  compensation/ 
benefits  EEO/AA  Employer.  If  interested  please  fax  or 
e-mail  letter  of  interest  and  resume  to:  Karen 
Lichtenberger  Fax:  (585)  235-5864;  E-Mail: 
Klichtenberger@Lewistree.com 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Aspen  Tree  Service,  Inc. 

We  are  seeking  a qualified  applicator  & a qualified 
arborist  with  tree  pruning  skills  to  join  our  team  in 
Western  Colorado.  We  are  also  accepting  applications 
for  a person  who  is  motivated  to  learn  the  skills  of 
proper  tree  care.  You  qualify  if  you  enjoy  working  out- 
side, are  physically  fit  and  willing  to  learn.  Previous 
experience  operating  equipment  & climbing  skills  are 
helpful.  You  must  have  or  obtain  a CO  driver’s  license 
with  no  points.  Please  call  (970)  963-3070. 


Tree  Work  Climber  Crew-Leader/Supervisor 

Live/work  year-round  at  the  beach,  Wilmington,  NC.  7 
yrs’  residential  tree  work,  5 yrs  as  climber,  3 yrs  as 
crew  leader.  ISA  cert  arborist  a +.  Valid  DL,  CDL  a +. 
Require  expertise  in  modern  climbing/rigging,  bucket 
operation,  proper  pruning,  & ability  to  manage  crews 
to  be  highly  productive.  Salary  + commission  $55- 
60K+.  We  offer  medical,  dental,  vacation,  retirement 
& more.  Fax/e-mail  resume  to:  Blue  Ox  Tree  Care  (910) 
792-1000  or  bonnie@blueoxtree.com. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com 
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- SeflinaOver  iOQtOOO  Chipper  Knives  Annually 
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‘THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS” 

Vermeer 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1OO0 

KCH20109 

Double  Edge  9"  x 4-1/2"  x 5/6" .. 

$32.50 

BC1220-BG1250 

KCH20002 

Single  Edge  8”  x 3-1 12"  x 3/8" 

......  Si 9.25 

BC1400 

KCH20110 

Double  Edge  8"  x 5"  x 5/S"  

$37.25 

BCieOO-BC2QOO 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/6" 

$41.50 

BC1 600XL 

KCH20112 

Double  Edge  10"  x 5"  x 5/0" 

$43.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200.  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/6" .. 

$20.25 

10r  13,  17.  2050 

KCH40001 

Double  Edge  10-1/2"  x 5,r  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XR2S0XP 

KCH100C4 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$23.95 

100-250 

K CHI  0003 

Double  Edge  7-1/4"  x 4"  x 1/2".. 

$21.25 

250.  254  after  01 

KCH101C1 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2”...  $26.25 

IBM  litimidator 

KCH2Q1Q3 

Double  Edge  10"  x 5-1/2"  x 5/0" 

$41.50 

Asptundh 

Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30OC1 

Single  Edge  12"  x 3”  x 3/0"  

$19.50 

16"  Drum 

KCH30O02 

Single  Edge  16"  x 3”  x 3/0"  

.......  $21.50 

[ To  rateiw  ibis  special  pricing,  you  must  use  ihis  code:  05357  Offer  *nda  Juris  M,  2MT 

Visit  Zenith  Cutter's  new  Website  with  secure  on-tine  ordering  and  request  a 2007  Product  Catalog. 

Usb  Promo  Code  WEB1106  and  save  10%  when  ordering. 

>!*• 


Stump  Cutter 
Teeth 


Pruning  Saws 


Arborist  Rope 


B 1*800-223*5202 

w www.z0nithcutt0r.com 


52Qd  Zemin  Parkway 
Loves  Park,  IL  6'lin 
USA 
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Arbor-Talk  Radio 

Seeks  volunteer  Plant  Health  Care  correspondents 
from  around  the  world  to  provide  live  on-air  reports. 
Please  fax  resume  to  (631)  249-4910.  Visit 
www.arbortalk.com,  and  Listen  to  Arbor-Talk  live 
Weds.  1 pm-3  pm  EST,  10  pm-12  pm  PST. 


South  Central  PA 

Looking  for  people  who  are  serious  about  tree  climb- 
ing. Hands-on  tree  care  & removal,  up  to  $30/hour 
based  on  experience.  Successful  tree  co.  for  19  years. 
All  modern  equipment  (3  years  or  newer).  Call  Brian 
(717)  566-2990. 


Rainbow  Treecare  Scientific  Looking  for  an 
Arborist  Representative  Mid-Atlantic  Region 

Rainbow  Treecare  Scientific  is  committed  to  advanc- 
ing the  science  of  tree  care  through  developing 
products  and  protocols  that  get  predictable  results 
for  the  Arborist  Practitioner.  We  are  looking  for  a rep- 
resentative in  the  mid-Atlantic  region  to  work  with  our 
company  in  building  relationships  and  serving  the 
arborist  community.  This  is  a sales  position  that 
would  involve  selling  our  products.  Qualified  candi- 
dates must  have  a solid  arboricultural  background, 
have  excellent  communication  skills,  be  self  motivat- 
ed, and  be  comfortable  speaking  publicly.  We  offer  an 
excellent  compensation  package  including:  salary, 
commission,  and  full  benefits  with  a 401(k)  plan.  If 
you  are  driven  to  make  a difference  in  the  Arborist 
industry  with  a company  that  values  integrity,  E-mail 
your  resume  to:  KStrain@RainbowTreecare.com  or 
call  Kristina  at  (952)  252-0533. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced  and  dedicat- 
ed to  service,  you’re  just  the  type  of  person  we  want. 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 
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McFarland  Tree  & Landscape  Services  in 
Philadelphia,  Pa. 

Is  currently  seeking  a dynamic  individual  for  our  Sales 
Manager  position.  The  successful  candidate  will  par- 
ticipate in  goal  setting  and  implementing  and 
monitoring  systems  of  accountability,  as  well  as 
encourage,  coach,  train  and  supervise  the  activities 
of  our  company  sales  representatives.  Experience  in 
arboriculture,  including  Plant  Health  Care,  and  horti- 
culture is  a requirement.  Responsibilities  also  include 
interviewing,  hiring  and  training  additional  sales 
staff.  Great  income  potential  and  growth  opportunity. 
Benefits  include  vacation,  personal  days,  auto 
allowance,  401(k)  plan,  employee  medical  & life. 
Contact  Jeanne,  (215)  438-3970,  fax  (215)  438-1379, 
e-mail  mcfarland@onrampcom.com. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com.  EOE/AAP  M-F 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Tree  Trimming  General  Foreman  in  N Florida  & S 
Georgia  Area 

Duties  include  daily  supervision  of  6-8  tree  trimming 
Right-of-Way  Crews.  Health  Insurance  & 401(k)  avail- 
able. Call  Musgrove  Construction,  Inc.  at  (386) 
362-7048  or  fax  resume  to  (386)  362-7465. 


PRODUCTION  MANAGERS/CLIMBERS/SALES  PEOPLE 

Min.  5 yrs’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach.  (757)  595-8733,  hendrontreecareinc@veri- 
zon.net 


Tree  Climber 

North  Baltimore-area  company  for  over  20  years  is 
looking  for  experienced  climbers.  Year-round  work 
with  o/t,  medical  benefits,  paid  holidays  and  vaca- 
tion. Fax  resume  to  (410)  584-9240  or  call  (410) 
771-4896.  (EOE) 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PRC  Director 

"After  gaining  practical!  experience  on 
some  of  the  most  interesting  landscapes 
in  the  county  I'm  using  my  Urban  Forestry 
arid  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge-, 1 ' 


SavATree. 
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Plant  Health  & Tree  Care  Salesperson 

Duties  will  include:  estimating  & scheduling  crews 
in  an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commis- 
sion, vehicle  & salary  of  $750/wk.  Relocation 
expenses  provided  to  qualified  candidate.  Please 
contact  Vince  Winkler,  Winkler’s  Tree  Service,  or 
info@winklerstreeservice.com 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


JOIN  THE  NORTHEAST'S 
HOST  TRUSTER  NAME  IN 
TREE  k SHRlifl  LIAltii, 
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Branch  Manager  and  Selling  Arborists 

Almstead  Tree  and  Shrub  Care  Co.,  the  Northeast’s 
most  trusted  name  in  Tree  and  Shrub  Care,  is  seek- 
ing 2 Branch  Managers  for  our  Northern  NJ  and  New 
Rochelle,  NY  offices.  Come  work  with  premier  clien- 
tele on  beautiful  residential,  commercial  and  historic 
landscapes  such  as  Central  Park.  The  candidates 
will  have  strong  leadership  skills,  sales  management 
experience  and  can  achieve  sales  & profit  targets 
while  ensuring  superb  customer  service.  Must  have 
two/four-year  degree  in  Arboriculture,  Forestry, 
Horticulture,  Plant  Science,  Plant  Pathology, 
Floriculture,  Environmental  Science,  Biological 
Science,  Business/Marketing  or  related  field. 
Minimum  of  5 years’  industry  experience  would  also 
qualify.  Excellent  compensation  package,  401(k) 
with  employer  match,  health  plan,  life  insurance, 
profit  sharing,  extended  disability,  vacation,  auto 
plan,  continuing  education/tuition  reimbursement, 
training  and  advancement.  We  will  relocate  the  right 
individual!  We  are  also  seeking  top-notch 
Selling/Consulting  Arborists  to  play  key  roles  in  our 
New  Rochelle  NY,  Hawthorne  NY,  North 
Haleden/Northern  NJ  and  Southern  CT  offices.  Call  1- 
800-427-1900.  Fax/e-mail  resumes  to  (914) 
576-5448  or  jobs@almstead.com.  Visit  us  at 
www.almstead.com 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 


Longwood  Gardens,  Inc. 

The  world's  premier  horticultural  display  garden,  locat- 
ed in  Kennett  Square,  PA,  has  an  opening  for  a 
full-time  arborist.  We  are  looking  for  an  arborist  with 
the  ability  to  handle  pruning  and  removal  operations. 
This  individual  must  be  capable  of  running  aerial  lift 
trucks,  chippers,  stump  grinders  and  other  small 
equipment  used  in  arboriculture.  Strong  knowledge  of 
plant  health  care  preferable.  We  are  looking  for  some- 
one with  a minimum  of  an  Associate’s  degree,  or 
equivalent,  in  an  agriculturally  related  field  and  2 
years  climbing  experience  as  an  arborist.  ISA 
Certification  preferred.  Must  have,  or  be  willing  to 
obtain  a Pennsylvania  Pesticide  Applicator  License  and 
CDL  Class  B driver's  license.  We  offer  an  excellent 
starting  salary  and  an  outstanding  benefits  package. 
Please  mail  your  resume  with  salary  requirements  to: 
Longwood  Gardens,  Inc.,  Human  Resources,  P.0.  Box 
501,  Kennett  Square,  PA  19348.  Fax  (610)  388-2079  or 
e-mail-  jobs@longwoodgardens.org.  To  find  out  more 
about  job  opportunities  at  Longwood  Gardens  please 
refer  to  our  Web  site,  www.longwoodgardens.org.  EOE. 


Work  on  Long  Island's  “Gold  Coast” 

Work  on  our  prestigious  North  Shore  estates.  Join  Long 
Island’s  first  TCIA  accredited  company.  Wonderland 
Tree  Care  has  an  opening  for  a Salesperson/Arborist 
with  2-3  years’  experience  in  the  arboriculture  or  hor- 
ticulture field.  This  person  would  prospect  & generate 
sales  revenue  in  a prestigious  territory  by  adding  new 
clients  & further  developing  existing  residential 
clients.  Some  of  the  requirements  are:  • Assoc.  Degree 
or  equivalent  from  college  or  technical  school  • ISA 
Certified  Arborist  • Ability  to  write  reports  and  com- 
municate effectively  while  building  rapport  with 
clients  • Possess  a clean,  valid  driver’s  license  • Must 
be  able  to  identify  basic  shrubs  and  trees  • Knowledge 
of  insect  & disease  management  through  the  princi- 
ples of  Integrated  Pest  Management  • Computer  skills 
a plus  Wonderland  Tree  Care  is  extremely  well-posi- 
tioned in  our  territory  & well  respected  in  the  industry. 
Work  in  a supportive  environment  where  your  opinion 
counts.  We  place  high  value  on  our  clients  & employ- 
ees, as  well  as  in  honesty,  integrity  & quality.  Safety  is 
paramount.  We  promise  to  deliver  the  best  product 
possible  to  our  clients.  A passion  for  this  industry  is 
needed!  Starting  salary  for  this  position  is  based  on 
experience.  Wonderland  Tree  Care  offers  up  to  3 weeks 
vacation,  sick  days,  paid  holidays,  excellent  medical 
benefits  & a 401(k)  plan.  E-mail  resumes:  dlan- 
deck@wonderlandtreecare.com  Phone  (516) 
922-5348,  or  Fax:  (516)  922-2177. 


Advertise  in  the  Summer 
Buyers’  Guide  in  the  July  issue 
of  TCI  magazine 
1-516-625-1613 
sachin@tcia.org 
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Milford  NH  Tree  Climber  Specialist 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist  to 
assist  our  two-crew  plant  health  care  operation.  See 
complete  job  posting  at  www.broadoaktree.com  or  e- 
mail  your  resume  to  dan@broadoaktree.com.  TCIA 
accredited. 


Open  Positions  for  Field  Employees,  Boston  Area 

Selling  Arborists,  Crew  Leaders,  Tree  Climbers, 
Arborist  Trainees  and  PHC  Techs  needed  now! 
Opportunity  to  learn  & earn  Top  Pay.  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30 


Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  NC, 
has  immediate  opening  for  a Sales  Arborist.  Top 
candidate  will  have  degree  in  forestry  or  equiv.,  ISA 
certification,  8-10  years’  experience  in  the  residen- 
tial tree  industry,  and  a record  of  success  in  sales. 
Income  potential  of  $70-90,000+,  and  we  offer 
medical,  dental,  vacation,  retirement  and  more.  Fax 
your  resume  to:  Blue  Ox  Tree  Care,  (910)  792-1000, 
or  bonnie@blueoxtree.com. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well  respected  31-yr.-old  tree  service  has  immedi- 
ate opening  for  experienced  tree  trimmers  and  PHC 
Techs.  Company  offers: 

• Excellent  pay  • Vacations 

• Health  & dental  insurance  • Bonuses 

• Matching  retirement  program 

Applicants  must  be  motivated  & organized.  Drug 
free  & have  a valid  driver’s  lie.  CDL  and/or  spray 
lie.  would  be  a plus.  Call  (636)  394-6597  or  e-mail 
mfs@metropolitanforestry.com 


Have  more  authority  and  responsibility! 

The  top  is  more  attainable  - advancement  opportuni- 
ties. Tree  health  professionals  wanted:  Innovative 
people.  Tree  climber  lead  foreman  $22/$25/hour.  Tree 
care  sales  $65K.  Feeding,  spraying  technicians  $40K. 
Profit  sharing/pension  retirement  plan  (not  a 401(k). 
Health  plan.  Commission  to  all  employees.  Company 
vehicle  and  fuel.  Unique  marketing.  Only  a dozen-plus 
staff.  Mostly  new  vehicles.  Since  1963.  $1  Million- 
plus  company.  Offices  in  OH,  KY,  IN.  Must  fax  salary 
history  and  resume,  also  questions,  to:  Gregory 
Forrest  Lester,  Inc.  (513)  922-3367,  Cincinnati  OH 
45213. 


Moore  Tree  Care 

A division  of  Lambert  Landscape  Co,  Dallas,  TX,  has 
the  following  immediate  openings  available.  In 
return  for  your  skills  & dedication,  you  will  enjoy 
competitive  base  salary  w/benefits  available,  addi- 
tional incentive/performance  compensation, 
continuing  education/training-licensing  reimburse- 
ment, and  career  advancement  opportunities. 

• Tree  Services  Sales  Representative:  Successful 
candidate  must  possess  proven  ability  to  reach  pre- 
determined sales  goals,  willingness  to  work  within  a 
strict  accountability  structure,  strong  organizational 
skills  and  the  willingness  to  deliver  high-quality 
customer  service.  Requirements:  BS  in  Arboriculture 
or  related  degree  plus  professional  sales  experience 
(ISA  certification  preferred). 

• Operational  Manager  of  Tree  Care  Division: 
Successful  candidate  must  consistently  demon- 
strate strong  leadership  abilities  to  foremen,  crew  & 
office  staff,  effective  communication  skills  with 
staff  & diverse  clientele,  and  the  ability  to  set  & 
achieve  predetermined  budgets  through  proactive 
cost  control  methods.  Requirements:  BS  in 
Arboriculture  or  related  degree  plus  industry  man- 
agement experience  (ISA  certification  preferred). 
Contact  Debbie  Polk  at  dpolk@lamberts.net  or  fax  to 
(214)  357-5830. 


LOGLIFT 


The  (r)evolution  thal  Ihe  tree  care  industry 
has  been  waiting  for  from  Ihe  worlds 
4 1 manufacturer  of  tree  & log  loaders’ 
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EQUIPMENT 
FOR  SALE 

Vermeer  for  Sale 

2005  Vermeer  Portable  Stump  Grinder,  115  hrs. 
1998  Vermeer  1220  Chipper,  895  hrs. 

Contact  Billy  (706)  533-8098.  Augusta,  GA  area. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Colchester,  VT 

1985  Int'l  truck  w/2002  Prentice  120C  extend-a-boom 
log  loader,  52,000  miles,  exc  cond.  $52,000.  1984 
Int’l  dump  truck,  17'  bed,  4'  sides,  very  good  cond 
$6,000.  1996  Vermeer  stump  grinder  mdl.  665B  exc 
cond  $5,500.  OBO  (802)  655-0264. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


1990  GMC  Forestry  bucket  truck 

366  gas  F.I.,  66,000  mi,  5-speed  trans,  1100-22  tires. 
Asplundh  LR50  55'  working-height  with  pony  motor. 
Recently  serviced  boom.  Body  no  rust,  mint  condition. 
$22,000  OBO.  NY  (914)  447-8882. 


For  Sale 

1995-1996  Aerial  Lift  of  Connecticut,  55-foot  working 
height.  Chip  Boxes  mounted  on  Ford,  GMC  and 
International.  All  diesels.  27,500-39,500  miles.  Call 
Matt  at  (315)  323-2303,  (315)  386-8273  ext.  7,  or  e- 
mail  mrandi@tamarackforestry.com 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml  area. 


For  Sale 

6'  diameter  Rock  Wheel  for  Oak  Wilt;  65  hp  Wisconsin 
R-65  Ditch  Witch  4 wheel  drive  $6,500.  Call  John 
(561)  755-2465  or  (561)  498-2701. 
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For  Sale 

1987  Ford  F600, 50'  Skyworker,  77,000  mi.  $14,500; 
1977  Inti.  Skyworker  50'  boom  plus  14'  elevator 
47,000  mi.  good  shape.  Vermeer  stump  digger  New 
hydraulic  pruners.  1988  Ford  F700  diesel,  50' 
Skyworker,  no  chip  box.  $7,500  Mike  (419)  294-2631. 


For  Sale 

2-96  F800  diesel  w/hyd  brakes-60'  Aerial  Lift;  1-96 
F700  Gas  w/hyd  brakes  60'  Aerial  Lift;  1-97  F800 
diesel  w/hyd  brakes  60'  Aerial  Lift;  93  Rayco  Stump 
Cutter  w/trailer;  4-Vermeer  BC1000XL  drum-style 
chippers;  Spray  Truck.  (814)  677-5939. 


Equipment  for  Sale 

2002  Morbark  Model  1000  Tub  Grinder,  1125  hours, 
excellent  condition  $85,000!  995  Peerless  Semi-trail- 
er, 53  feet,  walking  floor,  $28,000.  NW  Chicago 
Suburbs.  (847)  669-8658  John. 

PRODUCTS  and 
SERVICES 

Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-maiLphannan@arborcomputer.com. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to  sue@tcia.org 
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BUSINESSES 
FOR  SALE 

Virginia  Beach,  VA 

Established  Business  for  sale.  Owner  needs  to  relo- 
cate. Excellent  reputation  and  staff.  Comm,  contracts 
through  2008.  Large  list  of  residential  accounts,  also 
mun.  service.  Assist  with  transition.  $315,000. 
Contact  Scott  at  slalogna@cox.net 


Come  to  'Banana  Belt'  of  CO 

Own  your  own  tree  service,  owner  retiring.  In  business 
42+  yrs/18  here,  repeat  business.  Business  & equip- 
ment too  much  to  list.  More  info?  Call  Joe  (719) 
275-8733. 


Beautiful  Northern  Colorado 

Great  opportunity.  Small,  profitable  full-service  tree 
care  & landscape  co.  Established  21  yrs.  Turnkey. 
Great  5 acre  home  & large  shop  location  available 
as  well.  Call  (970)  532-0511  or  e-mail  to 
miketjx@qwest.net. 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas.  Also  spraying  for  bark  beetles.  $98,000 
includes  all  equipment,  inventory  and  client  list. 
(970)  759-9380. 


John  Day  Tree  & Yard  Service,  LLC,  Oregon  for  sale 

Gross  income  last  year  was  over  $150,000.  We  can’t 
keep  up  with  the  amount  of  work  coming  in.  Lots  of 
room  for  growth.  Equipment  included:  2000  Ford 
Explorer,  1994  JLG  45'  manlift,  2000  Vermeer  BC  625A 
Chipper,  1964  Chevy  Chip  truck,  1985  Jimmy,  1969 
Ford  % ton  4x4  pickup.  Lucas  sawmill,  climbing  gear, 
several  chain  saws,  lawn  mower  & many  hand  tools. 
Price  $170,000.  Owner  will  carry  contract  with  1 4 
down  & good  credit.  Call  (541)  987-2160. 


For  Sale  Business  & Real  Estate  $1,750,000 
Clearwater,  FL 

Well-established,  turn  key,  large  customer  data 
base,  contracts,  equipment,  nursery,  buildings, 
staff,  marketing  plan,  complete  financial  records, 
proven  policies  and  procedures,  owner  willing  to  stay 
on  during  transition  period.  Excellent  opportunity, 
centrally  located,  2.5  acres,  mol.  Serving  the  Tampa 
Bay  area  for  over  25  years.  Westenberger  Tree 
Service  Call  (727)  535-9770  Email:  info@wesavey- 
ourtrees.com 


As  a subscriber  to  Tree  Care  Industry  Magazine,  you  know  how 
important  it  is  to  the?  success  of  your  business.  You  also  know 
that  TCI  Magazine  keeps  you  informed  of  the  latest  tree  care 
issues,  business  trends,  and  cutting  edge  products  on  the  market. 


What  you  may  not  know  is  that  subscribing  to  TCI  Magazine  is 
just  the  tip  of  the  tceberg  to  the  benefits  that  you  could  enjoy  as 
a member  of  the  Tree  Cane  Industry  Association  (TCIAj 


lEXGLUSl  i^MeMlfW&BNEFV 


❖ Deep  discounts  on  employee  train m 
programs  and  materials 

♦The  security  of  TClA's  Emergency  Accident 
Hotline  far  work -related  accidents  or  fatalities 


♦ Personal  assistance  On  OSH  A.  DOT, 

and  EPA  regulatory  compliance  questions 
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♦ Business  Management  Guides  designed 
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❖ Access  to  espert  arborist  advice 
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The  TreeWorker,  Reporter,  and 
Tree  Care  Manager  e-newsletter 

♦Targeted  marketing  to  help 
consumers  find  your  company 
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through  the  authorized  use  of 
the  TCI  A Member  logo 


Do i i navrgjfe  irejcAerDus  waters  atone 
Join  JCIA.  (he  O'  i 'V  conization  dedicated  to  supporting 
your  business  j/rri  (he  tree  care  industry  since  1938, 
Membership  m TO A may  be  one  of  the  most  strategic 
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In  addition,  when  you  respond 
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at  over  S500! 


By  David  Schwartz 


I chose  to  practice  arboriculture  because 
of  the  perfection  inherent  in  the  sub- 
ject. What  I experienced  in  nature  was 
a set  of  timeless,  non-negotiable  precepts. 
Within  this  realm  I found  a connection  to  a 
system  where  I,  as  well  as  the  plants  that  I 
care  for,  have  common  ground.  In  the  time 
that  I have  practiced,  I have  seen  some  very 
fine  work  by  very  talented  and  committed 
arborists  and  landscapers.  The  other  side  of 
the  coin  involves  plant  care  that  would 
make  a great  “Saturday  Night  Live”  skit. 

This  article  is  drawn  from  a slide  show 
that  I present  titled  “Pruning  and  Cultural 
Practices;  The  Good,  The  Bad,  and  the 
Ugly.”  Information  on  proper  plant  care  is 
readily  available,  but  as  we  look  around  at 
the  malpruning,  overmulching,  and  inap- 
propriate landscape  design,  we  realize  that 
our  primary  role  as  plant  professionals  is 
that  of  an  educator. 

We  need  to  ask  some  important  ques- 
tions. How  much  space  do  we  allocate  for 
a mature  plant?  Does  designing  a land- 
scape mean  that  we  cram  as  many  juvenile 


Photo  1,  at  top  of  page,  shows  a single  mature  elm,  while  Photo  2,  above,  shows  a group  of  four  juvenile  elms  planted  in  a 
square  pattern.  Will  there  be  room  for  them  to  grow? 


plants  as  we  can  fit  in  a space?  Within  this 
question,  there  are  some  very  serious 
issues  to  be  addressed: 

What  do  we  expect  the  longevity  of  the 
landscape  design  to  be? 

What  is  the  intensity  of  the  maintenance 
that  we  are  designing  into  the  planting? 
For  example  does  every  plant  have  to  be 
formally  sheared  annually? 


As  our  environment  changes,  more 
plants  are  being  added  to  the  high  mainte- 
nance list: 

► Canadian  hemlock,  which  has  prob- 
lems with  adelgid 

► Black  and  Austrian  pines,  which  have 
problems  with  the  turpentine  beetle 

► Ash,  which  is  under  attack  from  emer- 
ald ash  borer. 
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To  design  efficiently,  we  need  an  under- 
standing of  the  nature  of  the  plant  and  its 
growth  pattern.  For  example,  see  photo  1,  a 
mature  elm,  and  photo  2,  a group  of  four 
juvenile  elms  planted  in  a square  pattern. 
These  plants  are  planted  10  feet  apart.  This 
design  is  very  vulnerable.  Assuming  that 
all  of  the  plants  achieve  maturity  we  would 
have  one  crown  with  four  trunks.  If  at  any 
time  one  or  more  of  the  trees  decline  and 
die,  the  design  intent  would  fail  as  its  sym- 
metry would  be  lost. 

Photo  3 is  a study  in  both  mature  size 
frames  and  the  excessive  maintenance  that 
would  be  needed  to  make  this  design  work- 
able as  it  matures.  Photo  4 is  a mature  atlas 
cedar  coupled  with  a copper  beech  in  an 


Photo  4:  A mature  atlas  cedar  and  a copper  beech  that 
were  planted  a bit  too  closely  many  years  earlier. 

older  neighborhood.  They  were  planted  a 
bit  too  closely  many  years  ago.  At  this 
stage  of  their  lives  they  make  a very  strik- 
ing combination.  Contrast  this  against 


photo  3 and  decide  what  you  think  will  be 
the  success  of  this  design  in  20  years. 

Choosing  the  appropriate  plant  material 
is  essential  in  maintaining  the  environment 
for  future  generations.  If  we  are  going  to 
invest  in  a stock  or  bond,  we  will  be  look- 
ing for  maximum  return  on  our  investment. 
Why  should  our  choice  in  plant  material  be 
any  different?  One  of  my  pet  peeves 
through  the  years  has  been  the  over  plant- 
ing of  Bradford  pears.  On  the  positive  side, 
they  are  very  tough  trees  that  establish  rel- 
atively easily  and  can  tolerate  a fair  amount 
of  abuse.  Unfortunately  the  negatives  out- 
weigh the  positives.  As  these  trees 
approach  20  to  25  years  of  age,  their  termi- 
nally weak  branching  habit  starts  to  self 
destruct.  Photo  5 bears  witness  to  this. 

Based  on  my  observations,  the  definition 
of  “planting”  seems  to  be  mystically  nego- 
tiable. The  way  that  I was  trained,  the 
basics  of  planting  were  as  follows: 

► the  soil  reservoir  must  be  conducive 
for  establishment  and  adequate  to  sup- 
port mature  size; 

► root  to  soil  contact  is  a must; 

► the  root  flare  must  be  at  the  soil  line. 

To  explain  this  simply,  there  is  a point  in 

any  tree  or  shrub  where  the  above-ground 


Photo  6:  Plant  material  that  is  planted  too  deep,  in  sub- 
soil, with  the  wrappings  left  on,  then  over  mulched. 


parts  of  the  plant  meet  the  below-ground 
parts  of  the  plant.  This  is  the  point  that 
must  be  at  ground  level.  The  most  common 
planting  method  that  I see  is  plant  material 
that  is  planted  too  deep,  in  subsoil,  with  the 
wrappings  left  on,  then  over  mulched  [See 
photo  6].  Using  this  method,  if  the  plant 
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Photo  5:  As  Bradford  pears  approach  20  to  25  years  of  age,  their  terminally  weak  branching  habit  starts  to  self  destruct. 
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Photo  1:  The  demise  of  this  tree  was  due  to  improper 
planting  12  years  earlier. 
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survives  for  a year,  it  has  met  the  require- 
ment of  its  year  guarantee.  The  problem 
then  becomes  the  client’s,  who  will  be  less 
likely  to  trust  the  contractor  again. 

A few  years  ago,  I was  called  to  a client’s 
home  to  look  at  a spruce  that  had  died  sud- 
denly. It  was  not  until  we  removed  the 
stump  [Photo  7]  that  we  discovered  that  the 
demise  of  the  tree  was  due  to  improper 
planting  12  years  earlier. 

This  next  scenario  [Photo  8]  has  more 
frequent  flier  miles  than  it  should. 
Flowering  plums  are  more  sensitive  to 
raised  grade  than  most  trees.  It  matters  not 
whether  the  raised  grade  is  due  to  planting 
too  deep  or  over  mulching.  Mr. 
Homeowner  comes  out  of  his  door  one 


Photo  8:  Flowering  plums  are  more  sensitive  to  raised 
grade  than  most  trees. 


morning  after  a storm  and  finds  that  his 
flowering  plum  has  fallen  over.  A quick 
call  to  Mr.  Landscaper  produces  a solution 
“We  are  going  pull  the  plant  upright  and 
stake  it.”  Problem  solved?  I don’t  think  so! 
Lets  analyze  this  situation.  The  tree  has 
fallen  over  because  the  support  roots  have 
either  died  or  never  formed  properly 
because  of  over  grading.  The  practical 
solution  would  be  to  restore  grade  to  the 
root  flare  by  removing  the  excess  material. 
The  solution  shown  at  top  right  [Photo  8A] 
is,  unfortunately,  the  method  of  choice.  I 
am  always  concerned  if  I can  see  a straight 
trunk  at  ground  level.  This  tells  me  that  the 
root  flare  is  below  grade. 
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Photo  8A:  A straight  trunk  at  ground  level  indicates  that 
the  root  flare  is  below  grade. 

Not  to  be  forgotten  in  this  gallery  of  con- 
sumer masochism  is  the  practice  of  over 
mulching  [Photo  9].  This  annual  assault  on 
plant  material  in  the  guise  of  plant  care  has 
been  with  us  for  well  over  10  years.  It 
involves  a scheduled  yearly  addition  of 
organic  matter,  generally  bark  mulch, 
which  is  claimed  to  have  positive  orna- 
mental properties.  In  reality,  this  practice 
has  four  major  negative  effects  on  plants. 
First,  over  mulching  rots  bark  and  kills 
roots.  As  an  added  malevolence,  the  dam- 
age can  take  three  to  five  years  to  manifest. 
By  this  time,  there  is  generally  no  remedi- 
al treatment.  Second,  this  practice  causes 
inner  bark  tissue  death  as  the  necessary 
gaseous  exchange  is  impeded.  Third  on  the 
list  are  canker  diseases.  Excess  moisture 
held  against  the  bark  causes  lesions. 
Opportunistic  bacterial  and  fungal 
pathogens  can  multiply  freely  as  the 
stressed  plant  no  longer  has  the  defensive 
energy  to  ward  them  off.  The  fourth  effect 
is  the  harm  done  to  the  bark  caused  by  the 
heat  of  decomposing  mulch,  which  can 


Photo  9:  Over  mulching  rots  bark  and  kills  roots. 
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impede  the  hardening  off  process  in  the 
fall. 

Along  those  lines.  Photo  10  is  one  of  the 
most  interesting  examples  from  a file  I call 
“What  could  they  possibly  have  been 
thinking?”  This  is  a stone  dead  Kwanzan 
cherry,  complete  with  saprophytes  on  the 
bark.  Apparently,  being  totally  dead  does 
not  exempt  a plant  from  being  mulched.  If 
4 inches  of  mulch  is  added  annually,  the 
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Photo  ID:  This  is  a stone-dead  Kwanzan  cherry,  complete  with  saprophytes  on  the  bark.  Apparently  being  totally  dead  does 
not  exempt  a plant  from  being  mulched. 


resulting  grade  change  after  three  years  is 
12  inches.  For  mulching  to  be  beneficial, 
the  maximum  that  I recommend  is  a 3 -inch 
layer.  This  would  mean  that  either  the  old 
mulch  would  have  to  be  removed  or  the 
depth  of  the  mulch  would  have  to  be  meas- 
ured and  additional  mulch  be  added  to 
bring  the  thickness  to  the  optimal  3 inches. 
It  is  also  very  important  that  the  mulch  not 
contact  the  trunk  directly 


Photo  1 1:  This  last  over-mulching  example  shows  proper 
over  mulching.  No  harm  will  come  to  this  telephone  pole. 

Our  last  “common  sense  collision,”  cov- 
ers a few  bases  [Photo  12].  I was  called  to 
a client’s  property  to  view  a spruce.  Upon 
noticing  green  growth  on  the  bark,  I com- 
mented, “Oh,  you  have  lichens.” 

She  replied,  “Yes,  they  are  spraying  for 
them.” 

When  I asked  her  what  she  meant,  she 
explained  that  a national  lawn  company 
was  spraying  her  property.  The  salesman 
told  her  that  this  was  a harmful  fungus  that 
must  be  controlled.  I explained  that  he  was 
only  partially  correct.  While  it  is  true  that  it 


Photo  12:  Lichens  are  a sign  of  good  air  quality,  since 
the  presence  of  air  pollution  tends  to  kill  them. 

is  partially  a fungus,  (it  is  actually  a com- 
munity of  algae  and  fungus),  it  was  by  no 
means  a pathogen.  On  the  contrary,  it  is  a 
sign  of  good  air  quality,  since  the  presence 
of  air  pollution  tends  to  kill  lichens.  Many 
times  clients  will  call  my  office  in  a panic 
because  they  have  green  growth  on  the 
bark  of  their  trees.  My  advice  is  to  move 
next  to  a jewelry  factory  and  the  lichens 
will  trouble  them  no  longer! 

I view  our  industry  as  more  important 
than  many  others  because  of  our  effect  on 
the  future.  In  a very  real  sense,  we  are  the 
“guardians  of  tomorrow.”  In  today’s  world, 
our  main  role  is  that  of  an  educator.  In  this 
role,  we  can  help  minimize  these  collisions 
with  common  sense. 

David  Schwartz  is  the  owner  of  Schwartz 
Tree  Care  in  Cranston  R.I.  This  article  was 
excerpted  from  his  presentation  at  TCI 
EXPO,  "Pruning  and  Cultural  Practices; 
The  Good,  Tire  Bad,  and  the  Ugly.  ” 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Jeannie  Houser  assumes  TCIA  Board  chair 


Incoming  TCIA  Board  of  Director's  Chair 
leannie  Houser's  speech  as  presented  at  the 
opening  reception  of  Winter  Management 
Conference  in  Cancun,  Mexico,  in  February . 

As  incoming  Chair  of  the  Tree  Care 
Industry  Association,  it  is  my  great  privi- 
lege to  welcome  you  to  WMC  2007.  Little 
funny  story  to  share:  Last  year  in  St.  Kitts,  a 
group  of  us  went  over  to  Nevis  to  have  lunch 
and  afterward  walked  down  to  see  the  beach. 
A woman  employee  sitting  there  asked  us 
where  we  were  from  and  when  we  told  her  we 
were  with  the  tree  care  industry,  she  said  "Oh 
yes  I know, you're  with  the  lumberjack  conven- 
tion.” So,  welcome  all  you  lumberjacks! 

I work  for  McFarland  Tree  & Landscape 
Services  in  Philadelphia.  Pennsylvania,  as  their 
vice-president/treasurer.  Our  company  has 
been  a member  of  NAA/TCIA  since  1969.  My 
first  WMC  was  in  Maui,  Hawaii,  in  1982  and 
fortunately,  with  few  exceptions,  we  have  been 
attending  ever  since. 

In  1992,  I was  sitting  where  you  are,  as  proud 
as  could  be  watching  my  boss,  Paul  McFarland, 
being  installed  as  the  "president"  of  the 
National  Arborist  Association.  Who  would  have 
ever  thought  then  that  I would  be  standing  here 
myself  one  day.  We  may  be  in  sort  of  a unicjue 
situation  having  a male  and  a female  from  the 
same  company  occupy  this  position. 

I am  here  because  I have  been  veiy  fortunate 
in  my  green  industry  career  to  have  worked  for 
not  one  but  two  outstanding  tree  men.  Paul 
McFarland  and  Peter  McFarland.  Paul 
McFarland,  who  basically  threw  me  head  first, 
sink  or  swim,  into  this  wonderful  "tree  man" 
community,  and  now  with  Peter  McFarland, 
who  picked  up  the  reins  of  leadership  at 
McFarlands  in  2001,  and  who  shows  many  of 
the  same  fine  Qualities  passed  down  from  Paul. 
And  also  because,  throughout  theyears,  I have 
been  encouraged  and  supported  by  my  hus- 
band, lack,  who  many  of you  know,  and  ifyou 
don't,  you  can  usually  find  the  "Silver  Fox" 
down  by  the  pool.  Time  it  right,  and  he'll 
probably  treat  you  to  lunch!  He's  famous  for 
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Jeannie  Houser  speaks  at  the  WMC 
opening  session  with  outgoing  Chair 
Tom  Golon  looking  on. 

that. 

In  the  many  years  I have  been  associated 
with  TCIA,  I have  witnessed  phenomenal 
changes.  Under  the  selfless  leadership  of  past 
presidents  and  chairs,  Bob  & Pat  Felix  and  a 
dedicated  staff,  such  as  Peter  Gerstenberger, 
Cathy  Travis,  Mark  Garvin  and  Bob  Rouse,  and 
continuing  under  the  admirable  leadership  of 
Cynthia  Mills,  TCIA,  at  69 years  of  age,  is  not 
just  getting  older,  we  are  getting  better  and 
better.  Leadership  like  this  is  why  TCIA  is  a 
success  stoiy.  I don't  believe  we  have  ever  sac- 
rificed what  is  right  for  what  is  convenient. 
TCIA  has  such  integrity,  from  the  staff,  to  the 
board  and  filtered  through  to  the  members. 
This  is  evidenced  through  our  Accreditation 
and  CTSP  programs.  Not  only  the  growing 
number  of  member  companies  that  have  been 
accredited,  but  also  the  increasing  numbers 
who  have  signed  up  for  the  programs. 

Two  of  my  personal  goals  in  the  comingyear 
are  to  complete  both  programs  in  our  compa- 
ny. Truthfully,  when  I was  part  of  the  original 
Accreditation  task  force,  I wasn't  entirely  con- 
vinced that  it  was  something  we  needed  to  do. 
Now  that  it  is  a reality,  we  know  we  have  to  do 
it.  These  programs  are  unioue  to  us  and 
opportunities  to  distinguish  ourselves  from 
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the  competition. 

I have  also  witnessed  the  evolution  of  our 
Board  of  Directors.  We  are  no  longer  a man- 
aging board,  but  a strategic  policy  setting, 
opportunity-seeking  board.  This  allows  us  to 
focus  on  leadership,  stewardship  and  results, 
and  this  allows  Cynthia  Mills  and  her  compe- 
tent staff  to  focus  on  management,  outcomes 
and  accountability. 

We  also  have  the  opportunity  to  bring  our 
"Voice"  to  other  industries,  such  as  landscap- 
ing. Increasingly,  they  are  moving  into  tree 
care  and  we  need  to  influence  and  educate  not 
only  them  but  also  consumers  to  the  differen- 
tiation between  landscaping  and  safe,  proper 
tree  care.  Additionally  we  have  the  opportuni- 
ty to  influence  government  legislation  and 
regulatoiy  affairs  before  enactment  through 
our  VFT  PAC.  We  have  developed  an  alliance 
with  OSHA,  which  is  an  unbelievably  pro- 
active position. 

TCIA  has  accomplished  so  much.  Tree  Care 
Industry  magazine  is  far  and  away  the  bench- 
mark and  envy  of  other  industry  publications. 
We  have  two  of  the  best  meetings  in  the  indus- 
try, WMC  and  TCIA  EXPO.  When  you  attend 
WMC  or  EXPO,  you  expect  to  find  education, 
increased  knowledge,  new  technology  and 
relaxation.  You  find  that  and  more.  You  will 
also  find,  year  after  year,  that  you  are  building 
a network  of  professionals  you  can  call  on  as 
friends,  as  well  as  business  associates  to  brain- 
storm with,  and  discuss  and  resolve  issues  you 
face  as  business  leaders. 

I'd  like  to  take  this  opportunity  to  reflect  on 
some  of  the  people  who  have  done  so  much 
for  us  all.  People  we  consider  “Giants"  of  the 
industry.  Contemporary  people  like  Robert 
Bartlett  Jr.,  Paul  McFarland,  Walt  Money,  Dave 
Dickson,  |ohn  Hendriksen,  Gary  Mullane, 
Lauren  Lanphear,  Mark  Tobin  and  of  course, 
our  veiy  own  pioneer  in  female  leadership 
within  this  male-dominated  industry,  Susan 
Haupt.  To  be  standing  in  the  same  spot  where 
these  outstanding  leaders  have  stood  is  a truly 
(Continued  on  page  86) 


Kevin  Caldwell  is  2007  Grassroots  Champion 
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Kevin  Caldwell  with  his  wife,  Kristen,  at  Winter 
Management  Conference. 


The  TC1A  “Grassroots  Champion 
Award,”  a new  award  this  _year,  recog- 
nizes a green  industry  leader  who  most 
effectively  educates  elected  or  regulato- 
xy  officials  on  how  major  issues  affect 
the  tree  care  industry's  vital  role  in  the 
community;  who  has  done  an  exemplary 
job  in  broadening  the  base  of  communi- 
ty support  for  tree  care;  and  who  is  a 
tireless  advocate  for  the  industry  and  its 
clients  through  education,  programming 
and  advocacy  to  address  issues  that 
impact  our  members'  business  environ- 
ment. 

The  purpose  of  this  award  is  to  honor 
the  efforts  of  those  who  work  at  the  fed- 
eral, state  and  local  level  to  promote 
professionalism  and  advance  commer- 
cial tree  care  businesses  as  part  of  our 
Transformation  of  the  Industry.  Nominees  may 
work  on  state  and  local  licensing,  regulations 
and  ordinances,  or  they  may  work  with  the 
Voice  for  Trees  political  action  committee  to 
further  the  association's  goals  in  Washington. 


For  2006,  we  honor  Kevin  Caldwell,  presi- 
dent of  Caldwell  Tree  Care  in  Roswell,  Ga. 

Kevin  immediately  showed  leadership  in  our 
industiy  by  attending  our  first  Legislative 
Conference  in  Washington  in  2005.  Thisyear, 
Kevin  spent  the  weekend  with  Congressman 


Charlie  Norwood  at  his  annual  fundrais- 
er. He  arrived  early,  stayed  late  and 
made  sure  the  Congressman  knew  the 
issues  of  concern  to  TCIA  members, 
especially  issues  concerning  OSHA. 
Norwood  was  chairman  of  the 
Subcommittee  on  Workforce 
Protections,  which  has  jurisdiction  over 
OSHA. 

In  addition,  Kevin  led  a three  member 
delegation  to  a meeting  with  Sen.  lohnny 
Isaakson,  who  was  chairman  of  the 
Senate  Subcommittee  on  Employment 
and  Workplace  Safety.  Together,  they 
introduced  the  Senator  to  the  tree  care 
industiy  and  its  goal  of  improving  safety 
through  common  sense  regulations. 

Finally,  Kevin  contacted  Norwood  and 
Isaakson,  as  well  as  Rep.  Phil  G ingrey,  on 
behalf  of  TCIA's  application  to  secure  an  EHAP 
grant  under  the  Susan  Hardwood  Grant  pro- 
gram. 

Congratulations  to  Kevin  Caldwell,  TCIA's 
first  Grassroots  Champion  Award  recipient! 


Shape  the  future  of  your  business 

Legislative  Conference , Washington , D.C.,July  15-17 , 2007 


TCIA  urges  all  green  industiy  professionals 
to  gather  in  Washington,  D.C.,  July  15-17, 
2007,  for  Legislative  Day  on  the  Hill  and 
Renewal  & Remembrance  at  Arlington 
National  and  Historic  Congressional 
Cemeteries,  sponsored  by  Husovarna  and 
Syngenta. 

Organized  in  conjunction  with  the 
Professional  Landcare  Network  (PLANET), 
Legislative  Day  on  the  Hill  will  give  green 
industiy  members  an  opportunity  to  visit  the 
office  of  their  representatives  and  senators  to 
discuss  our  industiy's  vital  issues. 

Renewal  & Remembrance  at  Arlington 
National  and  Historic  Congressional  cemeteries 

Tree  care  companies  will  also  have  the 
opportunity  to  remember  America's  veterans 
and  leaders  by  donating  their  time  and/or 
equipment  to  the  beautification  project  at 
Arlington  National  Cemeteiy  and  Historic 
Congressional  Cemeteiy. 

This  year's  annual  event  coincides  with  the 
200th  anniversary  of  the  Historic 


Schedule  at  a Glance  (tentative) 

Sunday,  July  15 

6-7  p.m.  Informal  Welcome  Reception 

Monday,  July  16 

7 a.m.-l  p.m.  Renewal  & Remembrance  at 
Arlington  National  Cemeteiy  and  Historic 
Congressional  Cemeteiy 

3-5:30  p.m.  Keynote  and  Issue  Briefings 

6:30-9  p.m.  Reception  and  Dinner 

Tuesday,  July  17 

7:30  a.m.  Breakfast  on  the  Hill 

9 a.m.  Hill  Visits  Begin 


Congressional  Cemeteiy.  A private  cemeteiy 
founded  in  1807,  Historic  Congressional 
Cemeteiy  occupies  32.5  acres  in  Southeast 
Washington,  D.C.,  near  the  Anacostia  River. 
Among  the  60,000  graves  are  privates  and 
generals  of  the  Revolutionaiy  War,  the  War  of 
1812,  and  Mexican  War;  Union  and 
Confederate  soldiers;  craftsmen  and  architects 


of  the  Capitol;  Indian  chiefs;  foreign  diplo- 
mats; victims  of  tragedies  and  crime; 
prominent  businessmen;  ordinary  citizens; 
infants  and  the  aged. 

Most  of  the  work  will  be  landscaping  and 
lawn  care  in  nature,  but  there  will  be  a limited 
need  for  specialty  tree  work,  primarily  cabling 
and  bracing  or  lightning  protection  installa- 
tion. Please  contact  Peter  Gerstenberger 
(peter@tcia.org)  for  more  information  on  this. 

Accomodations 

Legislative  Day  on  the  Hill  will  be  held  at 
the  L'Enfant  Plaza  Hotel  in  Washington  D.C. 
Located  at  480  L'Enfant  Plaza  SW,  their  reser- 
vation phone  number  is  1-800-635-5065.  Call 
Monday  through  Friday  between  8 a.m.  and  10 
p.m.,  or  Saturday  between  9 a.m.  and  5 p.m. 
and  ask  for  the  PLANET  rate  of  $169  for  sin- 
gle/double occupancy.  The  cut-off  date  for 
rate  reservations  is  |une  15,  2007. 

For  more  information  about  Legislative  Day 
on  the  Hill  or  to  register  online,  please  visit 
www.tcia.org  and  click  on  “meetings.'' 
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S&S  Tree’s  Steve  Sylvester  joins  TCIA  Board 


Steve  Sylvester,  CEO,  president  and  founder 
of  S&S  Tree  and  Horticulture  Specialists  in 
South  St.  Paul,  Minnesota,  describes  himself 
as  "kind  of  a workaholic.”  Judging  from  his 
personal  and  professional  activities  over  the 
past  30-plus  years,  most  people  would  leave 
out  the  “kind  of." 

Sylvester  took  his  first  horticulture  class  in 
high  school  and  fell  in  love  with  the  green 
industry.  His  teacher  helped  him  find  a job, 
and  working  in  the  field  confirmed  his  interest 
from  the  classroom. 

"There  weren't  lot  of  tree  companies  back 
then,"  recalls  Sylvester.  "The  next  thing  I knew, 

I was  in  business  for  myself.  After  high  school 
I did  some  work  on  the  side  for  neighbors  and 
friends.  I also  worked  for  an  asphalt  paving 
company  in  the  summers  and  while  I was  going 
to  Vo-Tech  school” 

A full-time  job,  school  full  time  and  a start- 
up business  on  the  side,  Sylvester  was  also  the 
father  of  a newborn.  Even  juggling  all  of  these 
commitments  and  responsibilities,  the  side 
tree  business  kept  growing. 

“I  was  trying  to  do  everything  people  asked 
me  to  do,"  he  says.  "Prune  a tree,  deliver  a 
load  of  loam,  grade  a gravel  driveway  or  any- 
thing else  they  asked  me  to  do.” 

The  result,  in  1974,  was  S&S  Tree  and 
Gravel  Driveway  Services.  After  two  years  or 
so,  Sylvester  concentrated  on  becoming  more 
of  a full-time  tree  care  business.  When  he 
decided  to  learn  the  heavy  and  hazardous  part 
of  tree  work,  he  looked  to  George  Haines  of 
George  Haines  Tree  Service,  who  took 
Sylvester  under  his  wing  and  "showed  me  how 
to  spike  up  trees.  That's  how  they  did  business 
30years  ago.  A rope  and  a saddle  weren't  even 
thought  of  in  our  area.” 

As  the  company  continued  to  grow,  the 
name  was  changed  to  S&S  Tree  and 
Horticultural  Specialists,  in  1976,  and  they 
began  offering  the  complete  services  of  tree, 
shrub  and  lawn  health  care.  The  business  start- 
ed slowly,  and  then  "Dutch  elm  disease  hit,"  he 

TCIA  Board  to  Meet 

The  Tree  Care  Industry  Association  Board 
of  Directors  will  meet  Thursday,  June  14,  in 
Manchester,  N.H.  The  meeting  will  take  place 
from  7:30  a.m.  to  5 p.m.  Any  member  who 
wishes  to  attend  the  meeting  should  please  e- 
mail  mills@treecareindustiy.org. 
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remembers.  "It  really  took  off  for  us.  I had 
about  15  employees  then,  just  doing  removals. 
We  made  a lot  of  money  for  a few  years.  The 
money  from  Dutch 
elm  went  away  when 
funding  dried  up 
around  1982.  We  got 
smaller." 

To  drive  growth, 

Sylvester  decided  to 
open  a plant  health 
care  division.  S&S 
enjoyed  steady 
growth  with  fertiliza- 
tion and  insect  and 
disease  control. 

Sales  in  those  areas 
alone  increased 
about  $100,000  ayear,  and  the  company  grew 
to  20-25  employees. 

"I  fought  growth  until  1998,"  he  admits,  "then 
we  just  exploded.  I fought  it  because  I knew  my 
role  would  have  to  change.  I was  afraid  that  if  I 
got  too  big  I wouldn't  be  able  to  do  the  things  I 
liked  in  the  business.  I wasn't  pruning  trees  any- 
more, but  I was  doing  estimating  and  sales  calls. 
I started  to  hire  the  right  people  to  run  my  busi- 
ness. I started  to  become  a business  with  a 
full-time  accountant  and  full-time  office  profes- 
sionals, which  are  the  absolute  most  important 
aspects  of  running  a successful  business.  In 
1998,  we  were  a $1.8  million  company.  Now  we 
are  a $5.5  million  company." 

In  2004,  Steve's  two  sons,  Louie  and  Tony, 
joined  the  company  as  minority  business  own- 
ers. This  now  completes  the  Sylvester  & Son's 
(S&S)  name.  Louie  runs  the  turf  care  & plant 
health  care  divisions  and  Tony  runs  the  tree 
care  division. 

Today,  S&S  has  more  than  55  employees, 
with  an  interesting  mix  of  business.  About  20 
percent  of  the  business  comes  from  turf  and 
mulch.  The  rest  from  plant  health  care,  prun- 
ing, removals  and  snow  plowing.  Sylvester  also 
just  started  a commercial  lawn  mowing  division 
that  will  integrate  with  the  turf  division. 

“Lawn  mowing  contractors  think  they  are 
tree  trimmers,  but  they  only  trim  so  they  won't 
get  hit  in  the  face  with  it,”  he  says.  “They're  not 
pruning  for  the  right  reasons." 

Once  the  business  grew  to  the  point  where 
he  had  a strong  management  team,  Sylvester 
started  to  get  more  involved  in  TCIA. 

“The  best  move  I ever  made  for  my  business 
was  finally  being  talked  into  going  to  TCIA's 

TREE  CARE  INDUSTRY  - MAY  2007 


Winter  Management  Conference  in  2005.  I 
had  never  been  to  one,  even  though  I had  been 
a member  for  20  years.  There  was  always  a 
good  reason  ...  my  boys  were  involved  in 
hockey  or  something  else.  We  went  and 
thought  it  was  fantastic.  The  next  year  we  went 
to  our  first  TCI  EXPO  and  my  boys  loved  it. 
Both  of  those  events  offer  so  many  opportuni- 
ties to  learn.  There  is  so  little  like  that  up  here 
in  Minnesota.” 

The  most  surprising  thing  about  finally  get- 
ting active  in  the  association? 

“Other  owners,  even  ones  with  thousands  of 
employees,  are  down-to-earth  and  easily  acces- 
sible at  TCIA  events,”  he  says.  “You  would  never 
imagine  that  you  can  sit  and  talk  to  |ohn 
Hendricksen  or  Scott  Packard  or  any  company 
owner  from  around  the  country.  You  can  ask 
Questions  about  how  they  run  their  businesses, 
and  they  are  free  with  information  about  with 
how  they  do  it.  I guess  I thought  that  people 
who  own  and  operate  big  companies  wouldn't 
talk  to  a smaller  guy  they  didn't  know.  Of 
course,  people  think  that  about  us.  We  are  the 
biggest  company  in  Minnesota  and  people  think 
we  are  unapproachable.  We  are  very  approach- 
able and  welcome  the  opportunity  to  help  other 
business  owners  anyway  we  can." 

Sylvester  is  always  looking  for  new  ways  to 
expand  his  business,  so  he  finds  the  Winter 
Management  Conference  especially  valuable. 

"If  you  have  an  idea  you  would  like  to  tiy, 
fellow  owners  are  willing  to  share  the  good 
and  bad  that  they  experienced  with  the  same 
ideas.  That's  really  valuable." 

Now  that  he  is  on  the  Board  of  Directors, 
Sylvester  doesn't  see  that  TCIA  needs  a lot  of 
help.  “The  management  team  and  the  board 
have  done  well  creating  a vision  to  be  proactive 
in  helping  our  industry  grow  in  many  areas, 
such  as  professionalism  and  education." 

As  one  of  the  first  companies  to  gain 
Accreditation  in  Minnesota,  he  believes  “we  all 
need  to  promote  Accreditation  and  why  it  is 
important  for  consumers  to  hire  an  accredited 
company.  It's  great  for  companies  my  size, 
because  I know  it  makes  business  sense. 
Smaller  companies  don't  see  the  pot  of  gold 
yet.  The  whole  professional  image  of  tree  care 
needs  to  be  promoted  to  consumers." 

TCIA  members  can  be  sure  that  Sylvester  will 
find  the  time  to  work  toward  his  corporate  and 
association  goals  in  the  years  ahead.  He  wel- 
comes your  call  at  any  time  to  answer  Questions 
or  just  to  bounce  business  ideas  around. 
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The  Tree  Care  Industry  Association  recognizes  our 

2007  Partners  Advancing  Commercial  Tree  Care. 

Their  strategic  partnership  with  TCI  A supports 
Our  journey  to  Transform  the  Industry . 
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Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company, 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnsonw  tcia.org  or  call  1-800-733-2622 


Maley  named  to  TCIA  Board  of  Directors 


Will  Maley,  owner  of  Cedar  Lawn  Tree 
Service,  Inc.,  located  in  Ashland,  Mass., 
has  arboriculture  in  his  genes,  though  he  once 
focused  on  another  type  of  biology. 

“I  went  to  work  for  my  father's  tree  care 
business  as  a boy,”  Maley  recalls.  "I  learned  to 
climb  in  high  school.” 

Nevertheless,  he  had  career  ideas  in  medi- 
cine, not  tree  care.  Maley  went  to  Stonehill 
College,  earning  a bachelor's  in  biology  with 
the  idea  of  becoming  a doctor.  Instead,  there 
was  a tragic  fire  in  1981.  His  father's  business 
at  the  time  was  based  out  of  the  house.  The 
house  and  business  burned  to  the  ground. 
Maley  jumped  in  to  help  for  a few  years,  and 
25years  later  the  business  has  grown  to  one  of 
the  larger  and  more  successful  in 
Massachusetts. 

Cedar  Lawn  Tree  Service  has  been  provid- 
ing arboricultural  services  in  the  Boston 
metro  west  communities  since  1953. 
Founded  by  Will's  father,  Ed,  with  a partner, 
Al  Nix,  who  is  no  longer  involved,  the  com- 
pany is  in  its  second  generation  of  family 
leadership.  Cedar  Lawn  provides  a wide 
range  of  tree,  shrub  and  landscape  services. 
Today,  despite  the  name  Cedar  Lawn  Tree 
Service,  there  isn't  much  lawn  in  the  mix  of 
business  - at  least  not  mowing.  They  do 
have  a trademarked  turf  care  program, 
called  HMO  Green,  that  consists  of  a series 
of  regular  visits  to  monitor  and  manage  the 
nutritional  status  of  a client's  lawn.  Insect 
and  disease  problems  are  also  addressed. 
Recommendations  regarding  improvement 
of  cultural  conditions  are  often  included.  A 
"fertilizer”  only  program  is  also  available. 
“We  concentrate  on  plant  health  care  serv- 


ices, monitoring  and  maintenance,"  says 
Maley.  "We  don't  do  a lot  of  removals.  We 
concentrate  on  plant  health  care  services, 
pruning,  planting  and  landscape  construc- 
tion." 

“We  make  a concerted  effort  when  we  are  on 
a property  to  stress 
plant  health  rather 
than  just  pruning," 
he  says.  “If  you  go 
onto  a property  just 
thinking  that  you  are 
going  to  prune  or 
take  a tree  down, 
that's  what  you  are 
going  to  do.  If  you 
go  in  thinking  you 
are  going  to  estab- 
lish a relationship 
with  a client  to  take 
care  of  trees  and  preserve  trees,  that's  what 
you  will  do." 

In  his  almost  30years  in  the  industiy,  Maley 
has  been  veiy  active  in  arboriculture  associa- 
tions. A Massachusetts  certified  arborist,  he 
was  chairman  of  the  Massachusetts  Arborists 
Association  (MAA)  certification  committee, 
was  veiy  active  in  the  state  Green  Industiy 
Alliance,  a legislation  group,  and  served  as 
president  of  the  MAA  in  2000.  Once  his  stint 
on  the  state  organization's  board  ended,  Maley 
listened  to  the  encouragement  of  colleagues 
and  decided  to  interview  for  the  TCIA  Board 
of  Directors. 

Maley  has  attended  two  TCIA  board  meetings 
so  far,  one  as  an  official  board  member.  He  calls 
them  an  "eye  opener”  to  see  all  that  TCIA  is 
doing  behind  the  scenes  on  behalf  of  the  mem- 


bers. Maley  sees  membership  in  TCIA  and  serv- 
ice on  the  board  as  a part  of  continued  growth 
for  his  company  and  the  industiy. 

“Our  business  has  grown  beyond  small,  but 
we  aren't  a large  company  yet.  We  have  25  or 
more  employees  now,  and  we  have  a sales 
staff.  As  the  business  grows  there  is  a whole 
new  set  of  challenges.  Now,  the  challenge  isn't 
managing  the  arboriculture  or  managing  the 
team,  it's  managing  the  management  team.  It's 
working  veiy  well  so  far,"  he  stresses. 

A large  part  of  that  transition  for  Maley  is 
becoming  accredited,  which  he  expects  to 
achieve  soon.  "Accreditation  will  help  separate 
us  and  will  be  useful  for  marketing  and  brand- 
ing. But  the  most  important  thing  is  that 
Accreditation  will  help  all  of  the  company 
share  in  the  vision.  We  already  had  a lot  of  the 
pieces  in  place,  but  Accreditation  forces 
eveiyone  to  look  at  those  pieces  veiy  carefully. 
It  forces  you  to  go  through  the  exercise  that  is 
necessaiy  to  improve  each  phase  of your  busi- 
ness. It  has  been  veiy  exciting.  It  will  help  us 
look  at  our  business  more  strategically  and 
focus  our  goals  and  objectives  more  clearly. 
The  result  will  be  a better  organized  compa- 
ny," he  says. 

Maley  thinks  there  is  plenty  of  room  for 
TCIA  to  grow  by  advancing  professional  tree 
care  companies  through  the  Accreditation  and 
the  Certified  Treecare  Safety  Professional 
(CTSP)  credentials.  And  he  sees  plenty  of 
room  for  his  company  to  expand  in  his  current 
markets.  His  diagnosis  is  that  the  market  for 
professional  tree  care  companies,  nurtured  by 
TCIA,  and  for  professional  tree  care  services, 
provided  to  clients  by  companies  like  Cedar 
Lawn  Tree  Service,  is  veiy  healthy. 


Will  Maley 


Jeannie  Houser  assumes  TCIA  Board  chair 


(Continued  from  page  82) 

awesome,  intimidating  feeling.  These  giants 
poured  their  hearts  and  souls  into  our  indus- 
try. Their  contributions  to  the  growth  of 
NAA/TCIA  and  tree  care  are  immeasurable. 
Their  dedication  to  raising  the  public's  per- 
ceptions and  government's  awareness  of  us, 
their  passion  in  authoring  and  maintaining 
tree  care  standards,  the  emphasis  they  placed 
on  proper  and  safe  tree  care  practices,  the 
time  and  expertise  they  volunteered,  even 
while  regularly  putting  in  60-  to  70-hour  work 
weeks,  is  nothing  short  of  awe  inspiring.  They 
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took  responsibility,  they  faced  the  challenges 
and  they  got  the  job  done!  Their  accomplish- 
ments have  left  an  indelible  mark  on  the  tree 
care  community,  and  continue  to  encourage 
and  inspire  us  today.  I will  do  my  best  to  cariy 
on  their  tradition  of  selflessness  during  my 
tenure  as  Chair. 

In  closing,  I want  to  thankyou  all,  past  and 
present  leaders,  staff  and  member  companies, 
for  your  loyalty  and  dedication  through  the 
years.  Because  of  you  we  continue  to  move 
forward  to  achieve  great  things  and  improve 
our  industiy. 

A few  years  ago,  after  the  911  attacks  on 
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the  World  Trade  Centers,  my  good  and  spe- 
cial friend  Rusty  Girouard,  wrote  a timely 
and  moving  article  about  the  importance  of 
unity.  I believed  that  then  and  I believe  that 
today.  We  need  to  stay  united  with  TCIA. 
We  have  accomplished  so  much  together 
and  with  this  unity  we  will  continue  into  the 
future. 

I am  very  thankful  for  the  support,  educa- 
tion and  friendships  we  have  formed  over 
the  years.  This  industry  attracts  such  fine 
people  and  I am  truly  a better  person,  pro- 
fessionally and  personally,  for  having  been 
involved  in  it. 
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Tree  News 

Cornell,  Durand  Wayland 
team  on  spray  study 

Cornell  University  agricultural 
researchers  are  teaming  up  with  sprayer 
system  manufacturer  Durand  Wayland  to 
protect  the  Lake  Ontario  watershed  from 
pesticide  run-off,  while  also  saving  money 
for  local  growers.  A $472,000  federal  grant 
secured  by  Cornell  University  and  the 
Orleans  County  Soil  & Water 
Conservation  District  (SWCD)  will  help 
10  New  York  apple  growers  sustain  the 
environment  - electronically. 


The  project  began  after  a representative 
from  the  SWCD  saw  the  Durand  Wayland 
SmartSpray  system  in  use  at  a local  farm 
and  learned  it  could  cut  chemical  usage  by 
30  to  50  percent.  They  initiated  the  grant 
process  and  contacted  Cornell  University, 
then  selected  10  growers  with  substantial 
acreage,  who  would  be  able  to  keep  docu- 
mentation on  the  trial  for  up  to  three  years. 

The  Conservation  Innovation  Grant 
from  the  U.S.  Department  of  Agriculture 
Natural  Resources  Conservation  Service 
will  provide  the  growers  with  almost  half 
the  cost  of  the  spray  equipment,  which,  in 
brief,  uses  waterproof  ultrasonic  sensors 
linked  to  an  on-board  computer  and  cab- 
mounted  controller  to  seek  and  target  trees 
that  need  spraying.  The  result  is  reduced 


chemical  use  and  reduced  run-off. 

The  data  should  help  researchers  with 
regard  to  determining  reduced  application 
per  acre  and  drift  reduction.  Growers  par- 
ticipating in  the  trial  must  keep  detailed 
records  of  the  amount  of  spray  used,  and 
the  quantity  of  acres  and  fields  it  has  been 
applied  to  during  the  season.  Durand 
Wayland  says  growers  may  reduce  the 
cost  of  chemical  application  by  25  to  30 
percent. 

Since  many  orchards  in  Orleans  County 
are  within  a few  miles  of  Lake  Ontario,  the 
watershed  is  plagued  with  pesticide  pollu- 
tion pressure  as  farmers  spray  their  trees  to 
control  insects  and  disease.  So  there’s  a def- 
inite need  for  exploring  ways  to  better 
protect  the  environment  in  this  area.  ^ 
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From  the  Field 


From 


By  Joel  Issert 


I was  your  average  farm  kid  with 
respect  to  nature  and  trees,  and  pine 
trees  ranked  pretty  low  on  my  tree 
scale  compared  to  the  majestic  oaks  of 
Illinois.  Until  one  day,  fresh  out  of  the 
Marines,  I was  looking  for  a place  of  my 
own,  a place  to  someday  start  a family. 

It  was  a cool,  late  fall  day.  I was  walk- 
ing up  a long  drive  and  walked  through 
an  old  wooden  gate  where  I was  over- 
whelmed by  the  sky  full  of  tall  green 
whispering  pines.  The  scent,  the  seclu- 
sion, totally  plugged  me  into  nature.  In 
just  10  short  steps,  it  seemed  like  I went 
from  Wilmington,  Illinois,  to  the  pine 
forest  of  Wisconsin;  it  absolutely  blew 
me  away. 

I was  told  it  was  the  property  of  an  old 
man  who  had  passed  away.  But  when  he 
was  young  and  spry,  fresh  out  of  WWII,  he 
had  taken  the  time  to  plant  all  the  pines 
trees  around  his  property.  What  beauties 
they  came  to  be! 

He  would  have  never  guessed,  when  he 
was  on  his  hands  and  knees  sweating, 
planting  these  trees,  how  much  he  would 
impact  a youngster  20  years  from  the 
womb. 

As  I drove  away  that  day,  past  the  old 
farms  that  were  being  torn  down  for  the  lat- 
est fancy  subdivision,  I couldn’t  help  but 
think  about  all  the  urban  sprawl.  People 
hate  to  see  these  old  Norman  Rockwell 
farmsteads  bulldozed  for  new  subdivisions 
- and  I’m  one  of  them.  Imagine  what  the 
Native  Americans  once  thought  of  the 
“new”  farmsteads  and  fences. 

It  all  depends  what  side  of  the  fence 
you’re  on.  The  new  home  that  is  being  built 
on  the  other  side  of  your  fence  is  crowding 
your  space,  because  you  were  there  first. 
But,  if  you  turn  around  and  look  at  your 


Shown  is  a Big  John  BO  tree  spade  used  by  Tree  Express.  They  also  use  a Big  John  42  spade  on  a skidsteer. 


other  fence,  your  neighbor  that  was  there 
before  you  probably  felt  the  same  way 
about  you. 

You  have  to  keep  an  open  mind  because 
the  world  doesn’t  revolve  around  just  us. 
There  have  been  thousands  of  humans 
hunting  on  your  land  before  it  was  your 
land,  and  there  will  be  thousands  crossing 
it  after  you.  Your  land  title  papers  and  you 
will  one  day  be  buried  not  all  that  far  from 
where  you  are  now. 

The  key  to  a person’s  level  of 
encroachment  is  usually  what  your 
young  eyes  witness  as  you  laugh  and 
play  in  your  new  world.  It  is  where  your 
personal  timeline  begins.  And  as  you  get 
older,  things  change  - people,  places, 
things  that  you  were  used  to.  And  when  it 
changes,  a string  in  your  heart  is  pulled 
for  the  days  of  old. 

People  have  always  been  on  the  move, 
wanting  peace  of  mind,  to  get  away  from 
the  rat  race.  A person  from  the  city  thinks 
his  new  subdivision  lot  is  a little  peace  of 
the  country,  that  it  will  never  change.  Do 
you  know  why  Daniel  Boone  moved  out  of 


Kentucky  in  1790s?  It  was  getting  too 
crowded. 

More  people,  more  cars,  more  traffic 
jams.  Did  you  know  that  at  the  ancient 
Olympic  Games  roughly  2000  years  ago  it 
was  documented  that  people  were  upset  by 
all  the  traffic  and  seas  of  people?  Probably 
fewer  people  than  in  only  one  suburb 
today. 

Did  you  know  that  one  of  the  first 
recorded  automobile  accidents  in  the 
United  States  was  in  a city  where  there 
were  only  a few  cars?  Both  owners  sped 
through  the  main  downtown  intersection 
assuming  that  they  had  the  right  of  way. 
Look  how  far  we’ve  come. 

All  of  this  is  what  inspired  my  wife, 
Angie,  and  I to  plant  our  own  sky  full  of 
evergreens.  In  2003,  we  also  started  a tree 
moving  business  with  the  motto,  “Don’t 
cut  it  - Move  it.” 

We  continue  to  strive  to  get  you  closer  to 
nature  - in  just  10  short  steps! 

Joe/  Issert  and  his  wife,  Angie,  own  Tree 
Express  in  Wilmington,  Illinois. 


GTCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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The  global  leader  in  landscape  coatings  technology  unveils  extraordinary 
commitment,  imagination,  passion,  and  solutions  - 


Colorbiotics;  a new  strategic  business 


unit  of  Becker  Underwood. 


CoTcw biutiA  ' .1  newly  farmed  dfui/rUrts  unit  &7  Becker  UriJtrwtKJd',  Will  ttitus  ijx(/uiivpiy<S»  [ih>e  tesexrih,  cJcbvtapjHWil 
j-ncJ'  support  of  landscape  coating  products.  Backed  by  more  than  J5  years  of  experience,  ColotbioUcs  is  poised  fo 
offer  you  the  best  customer  service  end  the  best  business  solutions 


888.663.6980 


www.cola  rbiot  ics.com 
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Colorbiotics 


a Beefier  Underwood  Company 
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Outlook 


Systematizing  away  the 
innovation  and  creativity... 


As  I entered  the  airport  again  and  waited  through  the  familiar  security  process,  it  suddenly  struck 
me  how  much  of  our  lives  are  “routinized.” 

We  make  great  pronouncements  about  how  we  do  this  and  that  in  order  to  improve  our  efficiency  or 
productivity.  Speakers  and  consultants  make  lots  of  money  telling  us  how  to  systematize  this  or  that  to 
better  use  our  time  or  to  get  more  out  of  our  employees.  Yet  look  at  the  faces  of  people  when  they  are 
in  the  middle  of  experiencing  the  system.  Their  faces  are  expressionless.  Their  body  language  is  unin- 
spired. Their  eyes  are  dim. 

I thought  about  how  we  get  up,  go  through  our  routine  at  home,  drive  the  same  way  to  work,  and  then 
go  through  our  office  routines.  We  believe  we  are  saving  time  and  therefore  are  getting  more  out  of  our 
lives  and  doing  more  at  work.  Then,  I wondered,  if  that’s  the  case,  why  do  we  have  to  set  aside  specif- 
ic time  with  our  staffs  in  order  to  come  up  with  the  new  ideas  that  launch  our  businesses  to  the  next 
level?  We  call  them  staff  retreats  or  strategic  planning  or  brainstorming  sessions.  It’s  like,  “Stop  the 
work.  We’re  going  to  innovate  now;”  instead  of  creativity  being  something  that  is  always  part  of  work. 

It  occurred  to  me  that  in  our  rush  to  structure,  streamline  and  enhance  efficiency,  we  have  segmented 
creativity,  innovation  and  new  ideas  out  of  our  daily  lives  and  into  specific  times.  We  push  deadlines  so 
hard  that  we  miss  the  opportunity  that  surfaces  along  the  way.  How  often  are  we  actually  really  engaged 
with  our  work?  How  much  more  often  are  we  pushing  along  something  that  is  part  of  the  system?  We  all 
have  accounting  and  reports  and  meetings  to  deal  with,  but  how  much  of  what  we  do  is  really  necessary? 

Asking  ourselves  occasionally  why  we  are  doing  something  or  why  we  are  asking  our  staffs  to  do 
something  can  help  eliminate  extraneous  activity  we  have  built  into  our  management  systems.  Over  the 
years,  things  accumulate  in  a business  just  like  they  do  in  our  closets  at  home.  We  need  to  clean  them 
out  - do  an  internal  review  - of  how  our  systems  get  in  the  way  of  our  people  doing  the  real  work.  Of 
course,  key  to  that  is  actually  asking  our  people.  The  coach  we  use  for  our  management  team  actually 
had  us  ask  each  other  at  every  meeting  what  we  could  stop  doing  - and  then  we  did  it. 

Another  way  a friend  of  mine  experienced  breakthroughs  of  creativity  in  life  came  from  an  “Aha!” 
born  out  of  unexpected  free  time.  After  not  having  her  contract  renewed,  she  had  to  find  a new  path.  As 
she  took  the  time  to  ask  herself  what  she  loved  in  life  and  had  forgotten  while  she  had  lived  her  crazy 
“routinized”  existence,  she  realized  something  simple  but  very  powerful.  To  experience  something  new 
in  life  or  business,  you’ve  got  to  make  space  for  it.  Let  that  sink  in  a minute. 

If  our  lives  are  so  full  and  so  “now  this”  and  “then  that”  and  “tomorrow  another  thing,”  there  isn’t  any 
space  for  something  new  and  invigorating  to  enter.  Without  time  to  stop  and  pause  to  consider  options, 
there  is  no  space  for  creativity  and  innovation.  Is  that  what  we’ve  done  with  our  staffs? 

Perhaps  we  should  stop  and  think  about  how  we  can  create  some  space  for  innovation  and 
creativity... 
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The  customary  serenity  and  solitude 
of  Andersonville  National 
Cemetery  was  exploded  at  8 a.m. 
on  April  28,  2007,  by  the  sound  of  chain 
saws  and  chippers. 

Located  at  the  infamous  Civil  War  prison 
camp  site  near  the  Carter  Presidential 
Museum  in  southeast  Georgia,  the 
Andersonville  National  Historic  Site 
serves  as  a memorial  to  all  American  pris- 
oners of  war.  The  park  provides  an 
understanding  of  the  overall  prisoner  of 
war  story  of  the  Civil  War,  interprets  the 
role  of  prisoner  of  war  camps  in  history, 
commemorates  the  sacrifice  of  Americans 
who  lost  their  lives  in  such  camps,  and  pre- 
serves the  monuments  located  within  the 
site.  Park  superintendent  Fred  Boyles 
understands  that  many  trees  at 
Andersonville  are  monuments  in  their  own 
right. 

Much  of  the  520  acres  is  covered  with 
row  after  unbroken  row  of  gravestones, 
and  more  will  be  added  until  the  cemetery 
is  full  to  the  fences.  The  scattered  trees 
stand  sentinel,  shading  and  softening  the 
soldiers’  final  resting  ground.  Several  are 
antebellum  “witness  trees,”  also  veterans 
of  the  Civil  War.  Coordinated  by  urban 
forester  Eric  Gansauer  and  the  Georgia 
Arborists  Association,  arborists  with  TCIA 
member  companies  Arborguard  Tree 
Specialists  and  Downey  Trees  joined 
dozens  of  others  to  care  for  these  veteran 
trees  that  watch  over  the  graves  of  fallen 
veterans.  This  article  is  about  one  tree  in 
particular  that  serves  to  remind  us  of  some- 
thing near  and  dear  to  arborists’  hearts  - the 
importance  of  tree  preservation.  Following 
is  a report  on  that  tree.  No.  263: 

Background 

Lightning  struck  a post  oak  Quercus  stel- 
lata,  tree  No.  263,  located  at  the 
graveyard’s  edge  in  2002.  Two  other  large 
oaks  to  the  north.  No.  219  and  No.  220, 
were  not  struck.  A tree  inventory  flagged 
these  trees  for  a more  thorough  inspection. 

Assignment 

I agreed  to  inspect  three  veteran  oaks 
and  offer  opinions  on  their  condition  and 
prognoses.  The  use  and  purpose  of  this 
report  was  to  inform  decisions  made  by 
park  staff  regarding  the  management  of 
these  trees. 


Observations 

I noted  four  separate  streaks  of  wood 
down  the  stem  of  tree  No.  263,  at 
approximately  right  angles  to  each  other. 
The  widest  wound  ran  from  the  base  up 
to  the  first  primary  fork  on  the  northwest 
side  and  back  down  the  other  side.  A 
small  crack  started  at  that  fork,  and  there 
was  active  decay  in  a pocket  above  the 
crack,  just  below  the  fork.  A large,  fat 
skink  was  living  under  the  detached 
bark. 

There  is  ongoing  excavation  for  grave 
sites  in  the  southern  half  of  this  tree’s  root- 
zone.  The  foliage  was  pale  and  yellowish. 
There  was  erosion  and  compacted  soil  to 
the  north,  and  significant  damage  to  but- 
tress roots  all  around. 

Tree  No.  219,  another  post  oak,  had  a 
large  wound  where  its  main  stem  was  tom 
off,  leaving  three  horizontal  limbs.  The 
trunk  sounded  hollow,  but  there  was  little 
dead  wood  in  the  crown. 

Tree  No.  220  is  a southern  red  oak, 
Quercus  falcata.  It  had  a dead  top,  and 
two  recently  broken  limbs  to  the  west. 
These  were  removed  during  the  aerial 
inspection. 


Andersonville  - Wound  at  main  fork  of  landmark  post 
oak.  No  callus  growth  in  five  years,  decay  advancing,  root 
damage  increasing,  high  target  rating:  fatal  damage  from 
lightning  strike.  Courtesy  Chip  Hildreth,  ArborCarolina 
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Ten-inch  lightning  wound  on  mature  white  oak,  Quercus 
alba,  closed  after  four  seasons  of  tree  care. 

Testing  & analysis 

I used  a hammer  to  test  the  trunk  of  tree 
No.  263  for  resonance  at  4 '/>  feet  above  the 
ground.  Fifty-two  inches  of  bark  circum- 
ference sounded  hollow.  The  bark  came  off 
easily  because  it  was  dead.  One  hundred 
and  five  inches  of  the  circumference 
sounded  alive.  Unidentified  wood-boring 
insects  were  active  underneath  the  loose 
bark  - but  not  in  the  exposed  areas  where 
the  wood  was  dry.  The  wound  above  the 
primary  fork  was  more  than  20  inches 
wide.  A probe  went  6 inches  through 
mushy  tissue  at  the  fork. 

The  trunks  of  trees  No.  219  and  No.  220 
were  solid  on  the  outside,  and  had  signifi- 
cant woundwood  around  their  old  wounds. 

Discussion 

With  one-third  of  the  bark  blown  off  the 
trunk,  and  a 20-inch-wide  wound  above  the 
first  fork,  this  lightning  damage  seemed 
terminal.  This  fork  seemed  at  risk  to  fail  in 
a moderate  summer  storm,  but  it  could  be 
cabled  to  buy  some  years.  However,  it  is 
only  a matter  of  time  before  cracking  and 
decay  render  the  lower  trunk  unstable. 
Poor  root  health  and  more  excavation  for 
graves  mean  this  time  will  come  fairly 
soon,  despite  the  wood’s  resistance  to 
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decay.  The  skink’s  plump  belly  is  evidence 
of  insect  activity  in  the  damaged  areas. 

Tree  No.  219  and  No.  220  were  struc- 
turally intact  and  removed  from  areas  the 
public  is  likely  to  visit. 

Conclusions 

Tree  No.  263  posed  a high  risk  in  the 
near  to  medium  term.  The  long-term  risk 


can  only  be  abated  by  removal.  Trees  No. 
219  and  No.  220  posed  a low  risk  until 
their  roots  are  excavated. 

Superintendent  Boyles  made  the  tough 
decision  to  remove  tree  No.  263.  He  also 
made  a much  easier  decision  - to  apply 
for  funding  to  protect  the  remaining 
landmark  trees  from  future  lightning 
strikes. 


Lightning  protection  systems 

According  to  government  data,  the 
region  receives  on  average  more  than  10 
lightning  strikes  per  square  mile.  A light- 
ning protection  system  will  effectively  and 
affordably  protect  a tree  98  percent  of  the 
time.  The  average  time  for  installation  is 
two  hours  for  a two-person  crew. 

The  climber  ascends  the  tree  to  its  high- 
est point  while  the  other  worker  excavates 
a trench  at  least  8 inches  deep  and  10  feet 
from  the  trunk.  An  air  tool  can  save  time 
and  spare  roots  during  this  process.  Once 
the  climber  ties  in,  the  fasteners  and  one 
end  of  the  copper  cable  (conductor)  are  tied 
on  and  hoisted.  The  conductor  is  fastened 


Thick-barked,  fast-growing  Pms  taeda,  loblolly  pine, 
with  extendable  fastener  going  in. 

to  a terminal  at  the  top  of  the  tree,  then 
pulled  taut,  not  tight  as  the  climber 
descends  and  clamps  it  to  standoffs  to  pre- 
vent contact  with  the  tree.  These  standoffs 
can  be  up  to  6 feet  apart,  depending  on  the 
tree’s  form.  A straight  line  is  preferred  for 
maximum  effectiveness,  leaving  the  stem 
between  buttress  roots  toward  the  path  cho- 
sen for  the  ground  terminal. 

The  ground  rod  is  copper-coated  and 
typically  8 feet  long.  It  must  be  driven  a 
foot  below  the  surface  to  protect  people 
and  animals  above  it.  Tree  roots  are  not  so 
lucky  - observations  indicate  a 15  inch 
“kill  zone”  near  the  ground.  Driving  the 
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pars  is  highlighted  by  our  newest 
machine  - the  Altec  LRVB8-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  leel  ot  working  height  and  smooth 
maneuverability  with  ihe  lowest  cost 
ot  equipment  ownership  la  the  Industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "taler  and  Smarter,..,’',  call  the 
company  that  builds  them  - Altec. 


ra/fl-toriretfLiriodendron  tulipifera,  tulip  poplar,  with 
standard  standoff  attachments  holding  '/-inch  conductor, 
as  per  ANSI  A300  (Part  4). 

rod  into  the  ground  can  be  done  with  a 
hammer  in  sandy  soil,  but  a post  driver  or 
air  hammer  is  needed  for  harder  subsoils. 


To  test  the  system’s  effectiveness,  use  a 
ground  resistance  tester  and  a continuity 
meter.  A reading  of  under  50  ohms  is  pre- 
ferred. Additional  ground  rods  can  be 
installed  10  feet  apart  to  provide  adequate 
grounding.  One  way  to  be  sure  that  your 
system  works  is  to  attach  strike  monitoring 
fuses  and  check  them  after  storms. 

Aftercare 

As  noted  in  the  ANSI  A-300  Part  4,  the 
client  must  be  notified  that  the  system 
should  be  checked  regularly.  Fast-grow- 
ing trees  present  a special  challenge, 
because  the  system  must  be  attached  to 
new  standoffs  to  avoid  contact  between 
the  conductor  and  the  tree.  When  it  gets 
close,  the  old  standoffs  must  be  cut  off 
and  replaced,  and  the  conductor  clamped 
to  the  new  standoff.  This  presents  two 
problems.  First,  the  bits  of  metal  left  in 
the  tree  can  potentially  cause  arcing,  as 
they  draw  the  electricity  from  the  light- 
ning strike  to  the  tree.  It  is  unclear  how 


much  potential  there  is  for  this  to  hap- 
pen. Second,  installing  new  fasteners 
means  making  new  wounds,  which  is 
never  a good  thing. 

To  address  these  problems,  an  extend- 
able fastener  known  as  the  Arborbolt  was 
developed  by  Ben  Fuest  in  England. 
Ninety  percent  of  the  trees  there  with 
lightning  protection  installed  are  red- 
woods, Sequoiadendron  giganteum.  This 
species’  relatively  fast  growth  and  large 
mature  size  mean  the  fasteners  would 
need  replacing  several  times  over  the 
trees’  life  spans.  Its  thick  bark  calls  for  a 
long  shank  like  the  Arborbolt’s  on  the 
standoff  to  reach  the  wood,  as  called  for 
in  the  standard.  Pre-drilling  is  required, 
which  decreases  the  risk  of  cracking  the 
wood  but  increases  the  time  needed.  On 
many  trees  these  advantages  may  not  be 
worth  the  added  cost,  but  for  redwoods 
and  some  other  species  the  Arborbolt 
was  designed  with  their  needs  in  mind. 
There  is  no  U.S.  distributor  at  present. 


For  More  Information:  Call  (866)  836-6265  or  Fax  (820)  206-6260 


Mai  |r.  kixnu  the  MAT  TRCt  ha*  what  it  take«  to  beat  down  I how* 
“6  year*  cijp.  lit  packed  with  innovative  feature*  and  quality 
romtrurfi«MV-«tandard.  ( all  your  rep  today  and  »«*  tor  yourwM. 


hvrtrjukr  pLHtrtm 


Hniiwimiv  4r* 

hJ 

Imiwh  >M4  \ k 

iut  vfeMh 
Mrtlt  nmr  ASSJ 
A 9J  2 MU  (UnM 

1V0  fev 


»*.!  I>u 

HI  ( 
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Tree  #263  at  Andersonville  did  not  recover  from  lightning  wounds.  It  will  be  felled  by  the  friendly  fire  of  chain  saws. 


Call  today  for  a dealer  near  you  -i 
or  visit  our  website  and  well  « 
help  you  pack  the  nght  machine 


800-340-4386 

www  timberwolfcorp  com/tci 


• Quiet,  easy-starting  and  reliable 
18  HP  Honda  GX  OHV  engine 

• 28  tons  of  splitting  force 


• Back-saving  hydraulic  log-lift 
handles  up  to  500  lbs 

• 8 second  cycle  time 

•4  and  6 way  wedge 
boost  production 

• Built  in  the  USA 


rW-4  j/Wwn  mth  optional  hydrtvtK 
tot  hit-  table  grate  and  6 »jv  wedge 


Born  to  split...built  to  last! 

Cut  production  time — and  watch  your  profits  stack  up! 


Please  circle  49  on  Reader  Service  Card 


Selling  points 

No  matter  how  it’s  fastened,  a lightning 
protection  system  adds  a lot  of  value  to  a 
specimen  tree.  Selling  is  as  easy  as  com- 
paring its  cost  to  the  value  of  the  tree  and 
the  expense  of  removal  and  replacement. 
The  target  rating  for  the  risk  of  a lightning 
strike  to  most  residential  trees  is  very  high, 
considering  that  roots  contact  wires  that 
contact  all  the  electronic  equipment  in  the 
modem  home.  Signature  golf  course  trees 
are  leading  candidates.  Not  only  do  they 
define  the  fairways  and  create  doglegs, 
golfers  seeking  to  finish  one  more  hole 
before  the  rain  hits  may  seek  shelter  under 
a tree,  only  to  be  killed  by  a lightning  strike 
that  is  drawn  to  that  same  tree. 

Tall  trees  that  are  in  the  open  and  on  high 
ground  are  most  susceptible.  Trees  in  other 
recreational  areas  are  prime  candidate 
sales,  as  well  as  those  near  commercial 
buildings  and  parking  lots.  Some  lists  have 
been  made  ranking  species  susceptibility, 
based  on  water  content  and  oil  content  and 
other  characteristics,  but  these  lists  have 
not  been  proven  reliable. 

More  land  is  being  developed  around 


ANSI  A300  Part  4 - Lightning 
Protection 

Adhering  to  the  American  National  Standards 
for  tree  care  helps  make  you  an  expert  in  the 
eyes  of  clients  and  authorities,  such  as  your 
local  municipality.  ANSI  standards  are  recog- 
nized as  the  final  authority  in  the  United  States 
civil  court  system.  Order  each  part  to  be  cer- 
tain your  work  meets  industry  standards  and  to 
use  as  a guide  for  writing  work  specifications. 

Product  code:  A300P4 
Price:  $20  (Members:  $15) 

For  this  and  other  safety  and  education  products, 
call  1-800-733-2622  or  shop  online  at 
www.tcia.org 
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Lightning-Struck  Tree 
Assessment  and  Mitigation 

When  lightning  strikes  a tree,  the 
owner  will  often  assign  an  arborist  to 
help  determine  the  appropriate 
response.  Depending  on  the  tree  and  the 
arborist,  what  they  hear  will  range  from, 
“It’s  going  to  die,  so  we  should  remove 
it,”  to  “It  looks  okay  for  now,  let’s  wait 
and  see.”  Neither  of  these  answers  ade- 
quately addresses  the  owner’s  or  the 
tree’s  needs.  Both  neglect  useful  tree 
care  techniques  for  assessing  and  miti- 
gating lightning  damage: 

► Bark  inspection.  Tap  the  bark  with 
a mallet  to  determine  whether  it  is 
detached  from  the  wood.  Measure  the 
detached  areas.  Probe  any  cracks  in  the 
xylem  with  a thin  instrument  to  deter- 
mine the  depth.  If  the  damage  to  the 
lower  trunk  is  not  extensive,  inspect 
the  crown. 

► Consider  the  species’  relative  tol- 
erance to  lightning  strikes,  based  on  its 
compartmentalization  qualities,  grain 
pattern,  and  genetic  vigor. 

► Consider  the  individual  speci- 
men’s vitality,  and  its  location  relative 
to  people  and  property.  Assess  the  risk. 

► Present  treatment  options  to  the 
owner,  providing  a prognosis  of  recov- 
ery if  the  treatments  move  forward.  If 
the  client  is  an  insurance  company,  the 
arborist  is  often  asked  to  make  a rec- 
ommendation because  the  tree  work  is 
part  of  a claim.  If  the  owner  decides 
the  risk  is  acceptable,  these  steps  can 
be  taken: 

► Reattach  the  bark  if  it  is  still  moist 
inside.  Thin  bark  may  move  enough  if 
it  is  wrapped  tightly  for  a few  weeks. 
Thicker  bark  may  be  reattached  with 
fasteners  such  as  staples. 

► If  the  bark  cannot  be  reattached,  it 
should  be  trimmed  - “traced”  - back  to 
the  point  where  it  is  attached  to  the 
xylem,  so  there  will  be  no  hollow  area 
as  callus  tissue  grows  over  the  wound. 
This  applies  to  all  the  bark,  from  the  top 
of  the  tree  down  to  the  buttress  roots. 

► The  exposed  wood  should  be  treat- 
ed to  repel  insects.  Reapply  as  needed 

► The  soil  around  the  roots,  espe- 
cially those  that  carried  the  current, 
should  be  aerated  as  needed  and  inoc- 
ulated with  beneficial  microorganisms 
such  as  mycorrhizal  fungi.  Any  miner- 
al element  that  is  lacking  should  also 
be  applied 

► Mulch  the  root  system  2-  to  4 
inches  deep  with  organic  material,  and 
irrigate  as  needed. 


large  trees,  and  more  trees  near  targets 
everywhere  are  growing  taller,  and  our  cli- 
mate is  heating  up,  so  the  lightning 
protection  market  is  growing  rapidly. 
Adding  a system  can  fit  in  well  with  the 


tree  care  services  a company  offers,  and 
put  off  the  day  that  a veteran  tree  must  be 
laid  to  rest. 

Guy  Meilleur  is  the  owner  of  Better  Tree 
Care  Associates  in  Apex,  N.  C.  ^ 


ightning  Protection  for  T rees 

V Preserve  and  Protect  Your  Client's  T rees 


Install  systems  on:  l 
Golf  Courses 
«->  Historic  Sites 


Estates 

«->  Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation”,  CD  or  VHS  $19.95. 
Visa  or  MasterCard. 


Independent  Protection  Co.,  Inc. 
800-860-8388  c*  www.ipclp.com 


Please  circle  21  on  Reader  Service  Card 


RESISTOGRAPH. ..There  is  NO  Substitute! 


Wood  Decoy  Detection  liufrumonts 

• Test  wood  lor  decay,  rot,  hollow  ortas  & crocks 

• Analyze  annual  nng  structures  and  growth  patterns 

• Fost,  occurote  i reliable  testing 

• Virtually  NO  DAMAGE  fo  wood  from  testing 

• Coll  Today  for  Free  Info.  Package  with  Video 

• NEW  Leasing  Programs  Available 

• 

Resistograph 
Certification  Seminars 
are  now  available! 

Pleaie  check  out  website 
for  locations  and  information 

1275  Shiloh  Rd.,  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com  im  800-81 5-2389 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


June  5-7,  2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 
Austin  Hilton, 

Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 
mbwalter@totalaccess.net;  www.trees-isa.org/events; 
www.isatexas.com 

June  9,  2007 

NJAISA  State  Tree  Climbing  Championships, 
Thompson  Park,  Lincroft,  Monmouth  County,  NJ 
Contact:  www.NJArboristslSA.com 

June  9-12,  2007 

Trees  Florida  2007 

Innisbrook  Resort,  Palm  Harbor,  FL 

Contact:  floridaisa.org 

July  11,  2007 

New  Jersey  Certified  Tree  Expert  Examination 
Contact:  NJ  Board  of  Certified  Tree  Experts,  370  East 
Veterans  Highway,  Jackson,  NJ  08527 

July  15-17,  2007 

Green  Industry  Legislative  Conference 

Sponsored  by  TCIA  and  PLANET 
Washington,  D.C. 

Contact:  TCIA  (603)  314-5380;  www.tcia.org 


June  20,  2007 

ISA  Certified  Arborist  Examination 
South  Plainfield,  NJ 

Contact:  www.NJArboristslSA.com,  (609)  625-6021. 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Bldg  Show  (Bldg  Owners  & Mgrs  Assn) 

New  York,  NY 
Contact:  www.boma.org 

July  28-August  1,2007 

ISA  Conference  & Trade  Show 
Sheraton  Waikiki, 

Honolulu,  HI 

Contact:  1-888-isa-tree;  www.isa-arbor.com/conference 

August  22-23,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  & certification  exam 
San  Jose,  CA 

Contact  1-800-733-2622,  orwww.TCIA.org 

September  19-20,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam 
Baltimore,  MD 

Contact  1-800-733-2622,  orwww.TCIA.org 


Check  Out  This  New  Tree  and  Shrub  Care  Product! 
More  Powerful  and  Less  Expensive 


ALL  IN  ONE  BIO-STIMULANT,  BENEFICIAL 
BACTERIA,  FUNGI  AND  MYCORRHIZAL  PACKAGE 
FOR  HEALTHY,  LONG  LASTING  TREES  AND  SHRUBS 


TbH  product 
< ottt  ktt  ttum 
$25  to  nukr  IOO 

Gallons! 


RHIZO 

FUEL 


Rhizo  Living  Component 


• 19  species  bactenai  package 

• 2 species  tnchoderma 

B 7 species  ectomycorrtiizae 
B 4 species  endomycorrtiizae* 
'Includes  new  Glomus  faslsculotum 


Mifgifirci) 


ItiKrtgmvvu 


Direct  Tank  Mix:  '/2  li  p*  100  fJvn  gl  ws)m 

Soil  Drench:  100  pfcmwd  cover  1 sere  or  10  gotan  per  4000  sq  t 
el  limit)  bed* 

Soil  Injoct;  i^ea  4 gator*  por  <a*per  mcb  ?-*  «/»»  below  ground 
Compost  Tea:  Uie  1(4  tip *r  i 00  galore  K beginning  at  brew  eyde 
Store:  n ■ cad  dry  piece  tar  up  to  24  menda 

lor  o lomfrrhM  lo  alhrr  produ,  I,  ><Mi  nut  uw  go  lo  v*mt, ll(M)r(iHnH.f om  nr  rail  Hi.l,  KIHII  r.Hii 


B Soluble  humic  acid 
• Soluble  cold  water  kelp 
B Vitamin  C Ascorbic  aod 
B Vitamin  81 
B Glycine 

Contains  more  components  than 
other  top  selling  products 


Please  circle  5 1 on  Reader  Service  Card 


October  10-12,  2007 

Texas  Tree  Conference 
Waco  Convention  Center, 

Waco  Texas 

Contact:  www.isatexas.com 

October  16-17,  2007 

Landscape  Ontario  Garden  Expo 
Toronto  Congress  Centre, 

Toronto,  Canada 
www.gardenexpo.ca 

October  26-28,  2007 

The  NJ  Shade  Tree  Federation  82nd  Annual  Meeting 
Crowne  Plaza, 

Cherry  Hill,  NJ 

Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 
eration@worldnet.att.net 

November  6-7,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam 
Hartford,  CT 

Contact  1-800-733-2622,  or  www.TCIA.org 

November  8-10,  2007 
TCI  EXPO  2007 

Connecticut  Convention  Center, 

Hartford,  CT 

Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

January  8-10, 2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre,  Toronto,  Canada 
www.locongress.com 

February  8-12,  2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center, 

Oakland,  CA 

Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-14,  2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

Send  your  event  information  to:  ■ 
Tree  Care  Industry,  B 

3 Perimeter  Road,  Unit  1,  I 

Manchester,  NH  03103  B 

or  staruk@tcia.org  B 
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DRIVE 


65ft  LIFT-ALL 


37  ft  ALTEC 


INGE1 


5M  CMC  TOPKICK;  CAT  3116  275 bp 
AJktdft  6 40d  *40  47770  ID  QWV 

55  It  UMALL  LMttb-25  BUCKfcl 

7 battels,  jcrytfcdk  dife.  winch  ftpiton 
upp«*  boom.  18%  N »t*el  flatbed 
JTffvubo*  139.500 


98  FORD  LT8501.  Cummins. 

275  hp.  8 spd-to.-taflo.  58  GVW. 
TV,  Ion  NATIONAL  N105  Crane 
picks  2.100  lb  a<  4b  It  max  reach, 
cap  alert  / shutdown,  20  ft  steel 
flatbed.  $59,500. 


2000  FORD  F550  SUPFRDUTY  7 3 

Tixbo  <Mt«  73b  hp  auto  wtod.  AlC 
1 7 bOO  lb  GVW  37  a ALlfcC  Li/M 
BUCKCT  (Oyxbch  ctrtt  hyd  WK/l  A 
rb  on  upper  boom  11  N utility  body 
FM. 500 


88  FORD  F450  SUPEROUTY: 
7.3L  dwsul,  4 spd  w.'od.  14.500 
lb  GVW  87  VERMEER  TS44A 
TREE  SPADE,  4’  max  dia  tree, 

4 hyd  blades.  125  gal  water  lank 
$19,500 


93  FORD  F800:  Cunmins  diesel. 
Allison  4 spd  auto,  33  GVW,  with 

52  ft  ALTEC  AM60OH  BUCKET 
hyd  winch  8 jib  on  upper  boom. 

13  ft  utility  body  $24,500 


92  MACK  DMG90S;  300  hp, 


7 spd,  A/C.  60,940  lb  GVW,  with  7 spd  58  GVW.  with  7 ton 


97  INT  2C74  6X4;  530E  300  hp  |99  STERLING  L7501 : 


9 ton  97  COPMA  C1930/6P 
cram/  picks  1 .786  lb  al  5?  It 
max  reach.  21  ft  steel  flatbed. 
$49,500. 


PALFINGER  PK24000E  crane,  , 

[neks  2 050  lb  nl  55 Vi  II  max  side  aut°‘  53.220  lb  GVW. 
reach.  20’/.  ft  steel  flatbed  20  ft  steel  flatbed  / 
SM.900.  dump.  S42.500. 


99  STERLING  L7501 : !W,#  fono  f7M  surcw  outy: 

•)«lhn  r/ll  Allitnn  X rnrt  210  hp  CAT  All  ion  5 *pd  auto  AC. 

250  hp  CAI,  AlllSOh  5 spd  3ouvw  wcs  ant  altcc  taj/m 


BUCKET,  ancixating  / towieerx 
boom  luyalitk  art*  much  A rb  on 

boom,  tt  It  Sbomtoss  u(44y  body 

$54,500 


99  FREIGHTLINER  FL70;  210 

hp  CAT,  Allison  4 spd  nuto.  A/C. 
33  GVW,  55  ft  ALTEC  AM855 
bucket  7 baskets,  joystick  ctrls 
winch  6 jib  on  boom.  14  ft  uMrty 
body  $49,500. 


IlliJ.  Truck  S Equipment  Sales  j 

CALL  TOLL  FREE 

866-250-8262 

3123  Bothlohom  Piko  • Hatfiold,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  ■ 

> tcisalos@opdykostrucks.com 

150+  SPECIALIZED  TRUCKS  AT  WWW.OPDVKESTRUCKS.COM 


99  INT  2674;  530E  300  hp 
10  spd.  A/C.  58  GVW.  23V.  ton 
TEREX  TC4792  CRANE.  102  ft 
hook  ht.  LMI  and  A2B  systems. 


99  INT  2674:  530E.  300  hp 
8 spd  -to.  -Mo.  A/C.  56  GVW, 
19  ton  SIMON  - RO  TC3874 
CRANE.  128  ft  hook  hi.  A2B. 


2 spd  winch,  21  ft  wood  flatbed.  2 spd  winch,  20V,  ft  wood 
$79,500.  flatbed.  $79,500. 


HB 

13%  TON  ALTEC  21  T^N  NATIONAL  3%  TON  HI/ 


91  GMC  TOPKICK:  CAT  3116. 
2lS  hp,  Allison  5 spd  auto.  33 
GVW.  13%  ton  ALTEC  0845TC 
DIGGER  45  ft  hook  ht  auger, 
pole  daws.  10  ft  utility  body 
120V  inverter  $24,500 


94  MACK  RD688S:  350  hp. 

8 spd  rlo.  *Mo.  A/C.  21  ton 


97  GMC  C/6500:  CAT  3116.  1 70 
hp.  Allison  4 spd  auto.  25.950  lb 


NATIONAL  800C  CRANE  133  PI  GVW  3%  ton  HIAB  OCO  CRANE 

hook  ht,  A2B,  capacity  alert  / picks  2,760  lb  at  16%  ft  max 
overload  shutdown,  2 spd  winch  reach.  18  ft  wood  flatbed  f 


22  ft  steel  flatbed  $79,500 


dump.  $37,900. 


TON  CORMACH 


•7  INT  4800  4X4  DT4WE  750  f%». 
Alton  4 «pd  auto,  7 «pd  Inmltr, 

AWT)  :<3  GVW  srf-1  $0  II  IIFT-All 
LM50-2MS  BUCKET  drU 

nyd  «ircft  A jo  on  uppar  Doom  10%  ft 
fib*rglafta  utility  body  S J9.5O0 


$44,500 


98  PETERBILT  330:  CAT  3126,  210  hp, 
6 spd.  33  GVW.  3 ton  CORMACH  B700 
CRANE,  picks  1.450  lb  at  31  ft  max 
reach,  23  ft  wood  flatbed  w / 44”  sides, 
40"  x 72"  alum  lift  gate. 


7 TON  NATIONAL  21 


14  TON  JLG 


0 • 

12  TON  HIAB 


11  TON  HIAB 


2000  INT  4900:  OT466  250  hp  95  MACK  RD688SX:  350  hp  8 89  WHITE  / GMC  ACL:  400  hp 

AJhson  6 spd  auto.  33  GVW.  wirn  spd  HO,  *kxflO.  80  GVW.  21  ton  Cummins  13  spd  60  060  lb 
7 ton  NATIONAL  N80  CRANE  NATIONAL  800C  CRANE,  133  ft  GVw.  with  14  Ion  JLG  1400BT 
wmch  kmdnd  to  7 050  lb  at  3?  ft  total  hook  hi.  j 4>.  A7B.  cap  alnn  / CRANF  ,.  ,xx)k  M W)r)dl 

max  reach.  11%  ft  steel  flat  / shutdown.  2 spd  winch.  20%  ft  ,,  „ , ... 

utility  body  $52,900  steel  flatbed  $89,500  16  " 139  500 


99  MACK  RD088S:  350  hp  87  AUTOCAR  0K64B:  315  hp 

0 spd  HO,  HO/to,  A/C,  74  GVW.  Cummins.  8 spd  Ho.  Hollo.  A/C 
with  12  ton  HIAB  250-3  CRANE.  70  GVW.  Wflfl  11  ton  1993  HIAB 
picks  2,090 10  al  51  ft  max  reach.  260AWV/91  CRANF  picks  2.115 


16  ft  wood  flatbed.  $39,500 


radio  remote  ctrls,  20V,  ft  sleel 
flatbed  $84,500. 


lb  al  52  ft  max  reach,  remote 
elds.  22  ft  wood  flat.  $35,900 
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Cutting  Edge  - News 


Celebrating  50  years  at 
Morbark 

Year-long  events  are  planned  as 
Morbark,  Inc.  celebrates  50  years  of  manu- 
facturing industrial  equipment  systems. 

From  a humble  beginning  in  1957  in  a 
small  blacksmith  shop,  Morbark  has  grown 
to  become  the  respected  company  it  is  in 
2007.  Norval  Morey’s  life  in  manufactur- 
ing began  in  1957,  when  the  veteran 
logger,  sawmill  owner  and  entrepreneur 
perfected  and  introduced  the  first  portable 
pulpwood  debarker. 

Over  the  next  five  decades,  the  company 
grew,  and  the  industry  leading  innovations 
flowed.  With  strong  footing  in  the  sawmill 
industry,  Morbark  expanded  by  introduc- 
ing the  first  portable  whole  tree  chipper,  in 
the  early  ’70s.  This  was  followed  shortly 
by  the  introduction  of  the  first  disc-style 
brush  chippers  in  the  ’80s. 

The  ’90s  proved  to  be  even  more 
groundbreaking  for  the  company.  Founder 
Norval  Morey  personally  invented  and 
patented  a drum-style  chipper  that  has  rev- 
olutionized the  industry,  and  with  the 
creation  of  the  combination  Flail 
Chiparvestor  in  1991,  and  the  development 
of  the  first  industrial  tub  grinders  and  hori- 
zontal grinders,  there  was  no  doubt  that 
Morbark  would  continue  to  grow.  Today 
the  innovations  and  improvements  contin- 
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Morbark’ s manufacturing  facility  has  expanded  from  a 
small  shop  to  a 1.5  million  square  foot  plant. 

ue  with  the  recent  introduction  of  a line  of 
stump  grinders. 

The  manufacturing  facility  has  expanded 
from  a small  shop  where  it  all  began  50 
years  ago  to  a 1.5  million  square  foot  plant. 
To  all  its  many  customers,  Morbark  says 
“thanks  for  being  a part  of  the  family  and 
for  50  years  of  loyalty.” 

John  Deere  EPA  Ready 

John  Deere  Power  Systems  recently 
announced  that  many  of  its  engines 
under  75  kW  (100  hp)  are  now  U.S. 
Environmental  Protection  Agency  (EPA) 
Tier  3,  Interim  Tier  4 and  European 
Union  (EU)  Stage  III  A ready.  Four  rat- 
ings of  the  PowerTech  M 2.4L  engine  are 
planned  for  EPA  Interim  Tier  4.  These 
engines  will  also  meet  current  EU  Stage 
III  A standards,  which  took  effect 
January  2007.  The  PowerTech  M 2.4L 
engines  are  either  naturally  aspirated  or 
turbocharged. 

“With  some  of  our  PowerTech  M and 
PowerTech  E engines  below  56  kW  (75 
hp),  we  chose  to  go  straight  from  Tier  2 
to  Interim  Tier  4.  Because  our  2.4L 
engines  have  demonstrated  Interim  Tier 
4 and  Stage  III  A capabilities,  we’ve  met 
our  2008  deadline.  This  demonstrates 
that  the  technology  we  have  developed  is 
a great  foundation  for  our  Tier  4 solu- 
tion,” said  Gita  Rao,  product  manager  of 
strategy  and  long-term  planning  for 
JDPS. 

Deere  will  leverage  the  technology 
developed  to  meet  Tier  3/Stage  III  A emis- 
sions as  the  basis  for  meeting  future 
emissions  regulations.  They  are  exploring 


various  technology  options,  including 
advanced  in-cylinder  and  after-treatment 
solutions. 

“We  have  narrowed  down  the  technolo- 
gies we  are  exploring  for  Tier  4,  but  have 
not  yet  settled  on  the  solution  that  will  be 
right  for  our  customers  and  us,”  said  Rao. 
“For  Tier  4,  we  are  planning  to  continue 
with  the  multiple-platform  option.  We’re 
trying  to  include  many  potential  solutions 
for  Tier  4.  The  goal  is  to  determine  which 
concepts  work  best  together  in  order  to 
provide  a solution  that  meets  the  needs  of 
each  given  application.” 

Fecon  personnel  changes 

Fecon  announced  this  spring  that  Ted 
Christian  will  serve  as  national  sales  man- 
ager for  the  company.  Christian  comes  to 
Fecon  with  17 
years  of  manage- 
ment experience 
from  an  equipment 
dealership  where 
he  held  positions 
of  sales  manager 
and  general  man- 
ager. 

Fecon  also 
announced  that 
Mark  Ferguson 
will  serve  as  their 
Southwest  regional  sales  manager  and 
market  specialist  in  mulcher  applications 
for  wildfire  pre- 
vention and 

management.  His 
experience  in 
sales,  management 
and  heavy  equip- 
ment is 

complimented 
with  certification 
as  a compost  facil- 
ity manager  by  the 
U.S.  Composting 
Council. 

Fecon,  Inc.  manufactures  Bull  Hog 
mulching  attachments,  FTX  track  carri- 
ers, tree  shears,  grapples  and  stump 
grinders. 


Mark  Ferguson 
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Introducing  PureSpray  GREEN, 
from  Petro-Canada  - the 
world's  largest  producer  of 
Pharmaceutical-grade  mineral 
oil.  It's  on  effective  spray  oil 
that's  the  purest  and  safest 
pesticide  around.  Designed  to  make  everyone  happy.  Except  pests. 
And  so  safe  it's  listed  for  use  In  organic  food  production.  It’s  a 
pesticide  formulated  with  the  same  high  quality,  ultra  pure  oil 
that  you  find  in  food  products  and  even  baby  oil.  So  It’s  less  toxic 
than  many  household  cleaners  like  powdered  laundry  detergent 


and  window  cleaner.  But  not  less  effective.  Because  of  its  higher 
temperature  range,  you  can  use  PureSpray  GREEN  throughout 
the  entire  growing  season  (up  to  95*F).  This  means  you  can 
kill  pests  nght  through  the  summer  and  fall,  minimizing  risk  of 
leaf  burn  (pbytotoxicity).  And  best  of  all.  PureSpray  GREEN  is 
proven  to  kill  pests  as  well  as.  or  better  than,  many  leading 
synthetic  chemical  shrub  and  lawn  pesticides.  So  make  the  switch, 
your  customers  will  thank  you.  The  pests  won't.  See  the  proof 
for  yourself.  Call  for  test  data  and  the  name  of  your  local  distnbutor. 
1 800  299  4996.  (Distnbutor  opportunities  available.) 

Organic  PureSpray  GREEN.  Safe  on  anything  but  pests. 


V»«jr*  be  we  Id  cjr*4uly  reel  th»  lat*<  Hj » mltur.tar*  and  prc| m in*. 
•*Urt»u»  dr  tJumnwfv*  «k»  IVlroCanad*  frmtarttxvfc 
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Beyond  today's  standards'. 


Cutting  Edge  - Products 


The  Treepusher  saves  climbing 


The  Treepusher  allows  you  to  fell  or  cut  hazard  trees,  dead 
or  alive,  in  a safe  and  efficient  manner  without  climbers, 
bucket  trucks,  winch  trucks  or  crew  pulling  on  trees.  Use  of 
the  Treepusher  system  will  allow  you  to  work  safer,  since 
no  one  has  to  leave  the  ground.  Employees  get  more  work 
done  and  training  for  new  workers  is  fast  and  easy.  Most 
tree  felling  operations  take  only  10-15  minutes,  giving  you 
an  instant  operating  edge  over  conventional  tree  felling 
operations.  The  Treepusher  assembles  and  disassembles  in 
a matter  of  minutes,  allowing  access  to  otherwise  impossi- 
ble worksites  and  causing  less  damage  to  turf.  Improve 
your  work  environment  by  reducing  the  number  of  trees 
that  need  climbers  or  buckets  - making  the  job  easier  and 
safer  for  all.  Contact  Tree  Pusher  Inc.  at  (601)  833-8486, 
treepusherinc@yahoo.com,  or  via  www.treepusher.com. 
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New  John  Bean  spray  tank 

Spraying  is  an  integral  part  of  tree  and 
care.  Unfortunately,  these  spraying  procedures  often 
come  with  a high  price  for  pesticides  and  equipment. 

With  that  in  mind,  John  Bean  Sprayers  has  targeted  one 
piece  of  the  equipment  cost  puzzle  by  developing  a new 
polyethylene  sprayer  series  tank  that  combines  both  value  and 
quality.  The  company’s  new  polyethylene  sprayer  tank  offers  a 
value-oriented  option  that  still  provides  dependability  and  quality.  It 
allows  John  Bean  to  compete  at  different  price  point  levels  - but  without  compromising 
the  product  lifespan  or  reliability.  The  polyethylene  tank  is  compatible  with  any  of  John 
Bean’s  DM  model  hydraulic  sprayers.  It  works  with  a Bertolini  diaphragm  pump  or  an 
FMC/Bean  pump.  It’s  available  in  yellow  or  black.  Contact  John  Bean  Sprayers  at  1-800- 
241-2308  or  via  www.johnbeansprayers.com. 
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Rhizofuel  Now  With  Additional  Species 


Rhizofuel  from  Rootgrow  is  now  available  with  additional 
species  of  mycorrhizae  - Glomus  fasisculatum.  Rhizofuel  is  a 
reasonably  priced,  all-in-one  bio-stimulant,  beneficial  bacteria, 
fungi  and  mycorrhizal  package  used  to  amend  poor  soils  with 
beneficial  organisms  found  on  the  forest.  The  living  ingredi- 
ents have  been  tested  for  millions  of  years  and  include  19 
species  of  rhizo  bacteria,  two  species  of  trichoderma 
fungi,  and  11  species  of  both  endo-  and  ecto-mycor- 
rhizae.  The  fuel  component  contains  soluble  humic  acid 
and  sea  kelp,  vitamin  C,  Vitamin  B1  and  glycine.  For 
more  info,  call,  1-866-ROOT-GRO  (766-8476)  or 
visit  www.rootgrow.com. 
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Cyber-Rain  Smart  Sprinkler 
Controller 

According  to  a study  conducted  by  the 
American  Water  Works  Association 
Research  Foundation,  58  percent  of  water 
usage  is  used  outdoors,  and  the 
Environmental  Protection  Agency  states 
that  more  than  40  U.S.  states  now  have 
some  type  of  water  conservation  pro- 


gram. Every  day  millions  of  gallons  of 
precious  fresh  water  are  wasted  because 
outdated  sprinkler  timers  run  the  same 
schedule,  summer  or  winter,  rain  or  shine. 
Designed  to  conserve  water  and  provide 
year-round  savings,  the  Cyber-Rain  XCI 
is  the  most  effective  solution  for  cities 
and  communities  with  severe  water  short- 
ages. It  combines  the  power  of  the  PC,  the 
Internet  and  the  latest  wireless  technolo- 
gy to  automatically  manage  a watering 
schedule  based  on  weather  conditions  to 
save  water  and  money.  Some  of  the  ben- 
efits of  the  system  include:  PC-based 
software;  daily  weather  checks;  cycle  and 
soak  feature;  watering  index;  sod  and 
seed  and  fertilizing  features;  water  usage 
tracking;  wireless  compatibility;  and 
unlimited  zone  additions.  Contact  Cyber- 
Rain,  a division  of  Showcase  Innovations 
Inc.,  via  wwwcyber-rain.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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New  Eye  Protection 


SoundVision  safety  glasses  by  FullPro  offer  a clear 
advantage  over  ordinary  safety  glasses  that  break  ear- 
muffs  seals,  causing  pressure  points  against  the  skull  and 
reducing  protection.  SoundVision  eliminates  the  pinching 

and  improves  protection  by 
3 to  7 decibels  by  attach- 
ing to  the  outer 
surface  of  ear- 
muffs  with 
flexible  Velcro- 
like straps.  The 
result  is  full  and 
comfortable  protection 
of  both  eyes  and  ears,  and 
increased  use  and  compliance.  It  meets  or  exceeds  ANSI’s 
Z87.1+  high-impact  safety  rating  and  is  compatible  with 
most  popular  brands  of  earmuffs  and  headsets.  It  is  avail- 
able in  clear,  amber  and  smoke  tints.  Visit  FulPro  via  at 
www.fullpro.com  for  a list  of  retail  stores  where  they  can 
be  found. 


EAB  Help  From  Mauget 

According  to  university  and  USD  A testing, 

Mauget’s  Imicide  and  Inject-a-cide  B,  two  micro- 
infusion insecticide  applications  developed  by  the 
J.J.  Mauget  Co.,  have  been  found  to  be  highly 
effective  in  the  control  and  eradication  of  emerald 
ash  borer.  Recent  Michigan  State  University  tests, 
conducted  by  university  staff  and  associates  from 
the  USDA,  confirmed  that  Mauget’s  Imicide  and 
Inject-a-cide  B were  effective  for  the  control  of 
emerald  ash  borer  on  trees  in  south-central 
Michigan.  Success  points  to  Mauget’s  micro-infu- 
sion application  of  imidacloprid  and  Bidrin,  the 
products’  active  ingredients.  Specific  results  of  the  test  showed  that 
Inject-a-cide  B was  highly  effective  for  adult  emerald  ash  borer  control 
for  more  than  four  weeks  after  the  initial  infusion,  killing  100  percent  of 
the  beetles  that  consumed  foliage  from  the  treated  trees.  Both  Mauget 
products  were  found  to  provide  greater  larvae  control,  and  were  shown 
to  be  the  most  persistent  in  controlling  emerald  ash  borer  adults  and  lar- 
vae over  the  two-year  test  period.  Contact  Mauget  at  1 -800-TREES  RX 
(873-3779),  or  via  www.mauget.com. 


Please  circle  194  on  Reader  Service  Card 


Please  circle  195  on  Reader  Service  Card 


WOODSMAN  CHIPPERS 

YOUR  INNOVATIVE  LEADER  IN  THE  CHIPPER  INDUSTRY 


WO 


Woodsman  manufactures  a full  line  of  hydraulic,  drum-style  chippers.  Woodsman  chippers 
feature  our  unique  drum,  which  is  equipped  with  a full  knife  pocket.  This  pocket  allows 
for  full  use  of  the  knife  edge  that  cuts  the  complete  width  of  the  drum  and  produces 
a small,  uniform  chip.  Woodsman  chippers  also  feature  the  rear-pivoting 
feed  wheel,  which  provides  customers  with  50%  less  moving  parts. 

Woodsman,  Inc.  has  been  producing  quality  chippers  for  the  past 
12  years.  Our  globally  expanding  dealer  network  covers 
locations  across  the  US,  Canada,  Europe,  and 
Contact  Woodsman  today  to  speak 
to  a sales  representative. 


(800)  953-5532  or  (989)  588-4295 


320  East  Ludington  Drive 
Farwell,  Michigan  48622 
www.woodsmanchippers.com 
sales@woodsmanchippers.com 
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Management  Exchange 


itt  tie  Ptessirc: 

i^ou  t Let  Business  Stress  Ruin  Your  Life 


By  William  J.  Lynott 

Running  your  tree  care  business 
requires  working  in  a very  danger- 
ous environment.  No,  not  the 
physical  danger  that  you’re  well  aware  of  - 
a different  more  subtle  kind  of  danger:  The 
hidden  stress  in  the  life  of  every  business 
owner,  stress  that  can  accumulate  to  the 
point  of  serious  damage  in  both  your  busi- 
ness and  personal  life. 

How  common  are  stress  related  prob- 
lems? “Up  to  80  percent  of  visits  to 
primary  care  physicians  are  for  symptoms 
directly  or  indirectly  related  to  the  stress 
response,”  says  Vicki  Rackner,  MD,  co- 
author of  Chicken  Soup  for  the  Soul. 
“While  it’s  true  that  we  live  in  stress-filled 
world,  you  can  control  your  response  to 
stressful  stimuli.  Manage  your  response  to 
stress  more  effectively  and  you  will  have  a 
happy,  healthy  heart.  You  will  also  have  a 
healthier  bottom  line.” 

How  do  you  know  if  the  pressure  cooker 
is  having  a harmful  effect  on  you?  “Some 
of  the  danger  signals  for  stressed  out  entre- 
preneurs are  weight  gain,  mental 
confusion,  depression,  suppressed  immune 
function,  and  constant  fatigue  and  insom- 
nia,” says  nutritional  biochemist  Shawn  M. 
Talbott,  Ph.D.  Getting  stress  under  control 
can  help  in  each  of  these  areas. 

Here  are  seven  tips  that  will  help  you  to 
avoid  the  severe  and  often  permanent  harm 
to  you  and  those  around  you  that  can  result 
from  uncontrolled  business  stress: 

Analyze  and  organize  those  competing 
demands  on  your  time 

Among  the  major  causes  of  entrepre- 
neurial stress  are  incompatible  demands 
on  the  owner’s  time  and  resources, 
according  to  management  consultant  and 
author  Jim  Stroup.  “If  you  don’t  have  the 
time  or  expertise  to  do  a given  task,  you 
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outsource  it.  However,  if  you  don’t  have 
the  resources  for  outsourcing,  you  wind 
up  doing  it  yourself.  That  often  means 
doing  it  poorly,  further  straining  your 
resources.” 

What  to  do  about  this?  “First,  organize 
and  prioritize  the  bewildering  flurry  of 
competing  demands  on  your  time,”  says 
Stroup.  Be  sure  to  include  key  functions 
such  as  cash  flow,  marketing  and  employ- 
ee productivity. 

“Next,  analyze  these  tasks  on  the  basis  of 
their  impact  on  your  time  and  resources. 
Which  ones  have  the  biggest  impact  on  the 
success  of  your  business,  and  which  ones 
can  be  successfully  delegated?” 

This  simple  procedure  often  helps  an 
owner  to  a better  understanding  of  the  busi- 
ness, according  to  Stroup.  In  turn,  that 
reduces  the  stress  resulting  from  a failure 
to  understand  how  to  assess  and  organize 
competing  demands. 
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Know  when  it’s  time  to  go  home 

“Learn  how  to  turn  off  work  and  boot  up 
life,”  says  consultant  Jennifer  Kalita,  The 
Kalita  Group.  “Entrepreneurs  often  start 
businesses  to  get  out  from  under  an  unrea- 
sonable boss,  but  now  the  only 
unreasonable  bosses  they’re  working  for 
are  themselves.  Make  a commitment  to 
business  hours  and  stick  to  it.  If  you  don’t, 
the  line  between  your  business  and  your 
personal  life  will  become  blurred.  When 
that  happens,  it  isn’t  the  business  that  will 
suffer;  it’s  you,  your  family  and  friends  - 
all  the  things  you  need  to  keep  your  life  in 
balance.” 

Dr.  Rackner  agrees  on  the  importance  of 
turning  off  work.  “The  stress-induced 
fight-or-flight  response  served  our  species 
well  when  we  faced  saber-toothed  tigers,” 
she  says.  “In  business  it  often  feels  like  a 
pack  of  tigers  are  right  outside  the  door. 
Adrenalin  and  other  stress  hormones  help 


you  run  away  from  danger  or  face  chal- 
lenges square  on.” 

According  to  Dr.  Rackner,  stress- 
induced  adrenalin  becomes  problematic 
when  we  use  it  as  fuel  for  day-to-day  activ- 
ities. “Our  bodies  are  designed  for  surges 
of  adrenalin,  not  the  day-in,  day-out,  sus- 
tained-release stress  program  followed  by 
so  many  of  today’s  entrepreneurs.  That 
impairs  not  only  the  body’s  ability  to  func- 
tion; it  also  impairs  business  productivity 
and  profitability.” 

You  know  that  you  need  a vacation, 
but ... 

You  know  how  important  it  is  to  take 
some  time  for  yourself  and  your  family. 
You’ve  been  working  hard  and  now  you 
need  to  refresh  and  renew.  However,  if 
you’re  like  most  business  owners,  the  idea 
of  walking  away  from  your  business  for 
even  a day  or  two  causes  so  much  anxiety 
that  it’s  hardly  worth  it. 

“Take  heart.”  says  Liz  Bywater,  Ph.D., 
president  of  Bywater  Consulting  Group, 
LLC.  “Vacation  need  not  be  an  all-or-noth- 
ing  approach  to  relaxation.  There’s  no  need 
to  divorce  yourself  entirely  from  your  busi- 
ness in  order  to  recharge  your  batteries.” 

Dr.  Bywater  suggests  dedicating  a small 
portion  of  each  vacation  day  - even  a few 
minutes  - to  checking.  “You  can  call  your 
assistant,  partner  or  second-in-command  to 
see  whether  there  are  any  fires  to  be  put 
out,”  she  says.  “If  there  are,  you  can  decide 
who  will  deal  with  the  problem  and  how.  In 
most  circumstances,  you  can  delegate  the 
work  and  continue  to  enjoy  your  day  with 
confidence.  If  you  absolutely  must  speak 
briefly  to  an  employee  or  customer,  so  be 
it.  Hey,  one  phone  call  could  pay  for  your 
whole  vacation. 

“Once  your  daily  check-in  is  finished, 
you  can  put  away  your  cell  phone,  laptop, 
and  PDA  for  the  day  and  have  some  fun.” 

Lean  on  your  friends 

“Business  owners,  working  in  a con- 
stantly-changing and  often  uncertain 
environment,  must  deal  with  a host  of 
stresses,”  says  Jeanne  Hurlbert,  Ph.D,  pro- 
fessor of  sociology  at  Louisiana  State 
University.  “Although  many  fail  to  realize 
it,  one  of  their  most  valuable  resources  in 
coping  with  that  stress  is  their  social  net- 
works.” 


Manage  your  response  to 
stress  more  effectively 
and  you  will  have  a 
happy,  healthy  heart. 
You  will  also  have  a 
healthier  bottom  line. 

According  to  Dr.  Hurlbert,  entrepreneurs 
generally  think  of  “networking”  as  build- 
ing the  business  contacts  that  help  them 
build  the  business,  improve  productivity,  or 
locate  competent  employees.  “While  it’s 
important  that  entrepreneurs’  social  net- 
works provide  those  resources,  it’s  at  least 
as  important  that  their  networks  provide 
the  social  support  that  can  help  them 
reduce  stress  and  cope  with  stress  that  they 
cannot  eliminate.” 

Hurlbert  feels  that  business  owners 
should  recognize  that  the  contacts  who  pro- 
vide that  kind  of  support  generally  aren’t 
the  same  individuals  who  provide  referrals 
and  sales  leads.  “Our  close  friends  and 
family  provide  the  support  that  helps  us 
cope  with  a business  downturn  or  other 
negative  event,”  she  says. 

One  of  the  most  effective  things  entre- 


preneurs can  do  to  combat  stress  is  to  build 
a balanced  network  that  supports  not  only 
their  business  but  also  their  personal  lives, 
according  to  Hurlbert.  “They  also  need  to 
remember  that  even  close  ties  dwindle  if 
they’re  not  maintained.  That’s  why  they 
need  to  devote  time  and  energy  to  the  per- 
sonal side  of  their  networks,  just  as  they  do 
for  the  business  side.” 

Enlist  outside  help 

“It’s  not  unusual  for  small  business 
owners  to  feel  they  have  to  do  everything 
themselves,”  says  Dr.  Bywater. 
“Sometimes  it’s  about  keeping  as  much 
money  as  possible  in  the  business  and 
minimizing  expenses.  Sometimes  it’s 
about  quality  control.  Small  business 
owners  may  think  that  if  you  want  the  job 
done  right,  you  have  to  do  it  yourself,  but 
that’s  not  so.  True,  there  are  many  aspects 
of  a small  business  that  are  best  handled 
by  the  owner,  but  there’s  also  plenty  of 
room  in  most  businesses  for  effective  out- 
sourcing.” 

In  order  to  focus  on  what  you  do  best, 
you  have  to  take  some  things  off  your  plate, 
according  to  Dr.  Bywater.  “That  may  mean 
hiring  a marketing  or  PR  firm,  or  a reliable 
Web  designer,  or  a top-notch  bookkeeper. 
The  key  is  to  farm  out  the  kinds  of  work 
that  take  up  lots  of  your  time  but  don’t  fall 
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within  your  areas  of  expertise.  Do  what  you 
do  best.  Have  others  do  the  rest.” 

Make  sure  that  you  and  your  significant 
other  are  on  the  same  page 

“If  your  home  life  isn’t  running 
smoothly,  you’re  headed  for  stressville,” 
says  Steve  Kaplan,  author  of.  Be  the 
Elephant:  Build  a Bigger,  Better 
Business.  “Do  everything  you  can  to  help 
your  spouse  understand  your  business 
life.  He  or  she  can  be  a big  help  or  a seri- 
ous barrier  to  keeping  a lid  on  your  stress 
level.” 

Kaplan  feels  that  finding  ways  to 
involve  your  family  is  an  important 
weapon  in  the  fight  to  control  business 
stress.  “The  last  thing  most  of  us  want  to 
do  after  a hard  day  is  go  home  and  rehash 
everything,”  he  says.  “Still,  you  need  to 
remember  that  the  person  who  hasn’t 
been  with  you  during  your  workday 
needs  to  feel  connected.” 

Involving  family  members  in  your  life 
lets  them  know  that  you  value  their 


thoughts  and  it  helps  them  to  be  more 
understanding  during  those  missed  dinners 
and  birthday  parties.  That,  in  turn,  will  help 
you  to  keep  stress  under  control,  says 
Kaplan. 

Reduce  your  own  importance  in  the 
business 

You’ve  heard  it  said  many  times  — if 
you  want  something  done  right,  do  it  your- 
self. It’s  a classic  philosophy  with  an 
undeniable  grain  of  poetic  truth.  However, 
when  it  comes  to  running  a small  business, 
too  many  owners  suffer  from  a dangerous 
overdose  of  do-it-yourself-itis. 

“Every  small  business  owner  has  three 
basic  responsibilities,”  says  Andy  Birol, 
founder  Birol  Growth  Consultants.  “They 
are  owner,  president  and  chief  sales  person. 
No  owner  can  do  everything  effectively  in 
all  three  of  these  areas.” 

According  to  Birol,  small  business  own- 
ers tend  to  be  “control  freaks.” 

“It’s  difficult  for  many  entrepreneurs  to 
trust  business  responsibilities  to  others,”  he 


says.  “However,  it’s  critically  important  to 
develop  the  ability  to  delegate  some  of 
your  work  to  those  around  you.  The  penal- 
ty for  a failure  to  do  that  is  an  almost 
certain  buildup  of  the  kind  of  business 
stress  that  will  eventually  impose  a harsh 
penalty  on  both  the  business  and  the  busi- 
ness owner.” 

Every  expert  interviewed  for  this  article 
ranked  the  failure  to  delegate  as  a major 
cause  of  harmful  stress.  While  it  may  seem 
difficult,  reducing  your  own  importance  is 
a major  step  toward  easing  the  pressure  of 
running  your  business. 

Of  course,  these  seven  suggestions  aren’t 
the  only  techniques  for  minimizing  the 
constant  strains  in  your  business  life,  but 
together  they  can  go  a long  way  toward 
reducing  your  exposure  to  the  damage  of 
uncontrolled  stress. 

William  J.  Lynott  is  a freelance  writer 
living  in  Abington,  Pennsylvania.  His  latest 
book,  Money:  How  to  Make  the  Most  of 
What  You've  Got,  is  available  in  book- 
stores and  online.  ^ 
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BC1220-BC1250 

BC1400 

BC1800-BC2000 

BC1800XL 

Part  No. 
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SALE  Price 
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Letters 


Expounding  on  tree  liability 

Thank  you,  and  the  authors,  Peter  S. 
Beering  and  Judson  R.  Scott,  for  the  excel- 
lent article  “Premises  Liability  and  Your 
Trees”  in  your  May  2007  issue.  It  is  very 
well  done  and  hits  the  important  aspects  of 
proper  tree  management  and  liabilities  that 
management  firms  as  well  professional 
tree  people  need  to  know  about. 

There  are  two  aspects  that  I would  like  to 
expand  upon. 

The  article  mentioned  that  healthy-look- 
ing  trees  may  be  hazardous.  It  is  very 
important  to  recognize  that  tree  health  and 
the  structural  stability  of  a tree  are  two  sep- 
arate issues.  We  all  know  that  a 
healthy-looking  tree,  one  that  is  full  of 
healthy-looking  foliage,  can  be  an  accident 
waiting  to  happen  if  the  root  system  or  the 
trunk  is  compromised  structurally,  but  we 
need  to  communicate  that  to  our  clients, 
whether  they  be  property  managers  or 
homeowners.  It  would  not  suprise  me  if 
some  of  the  hazardous  trees  in  the  photos 
in  the  article  had  lots  of  foliage  on  them. 
We  also  need  to  let  them  know  that  healthy 


trees  do  fail  in  severe  weather  events. 

The  second  aspect  is  that  the  article 
pointed  out  that  tree  inspections  varied 
depending  on  the  jurisdiction.  The  article 
did  not  discuss  “drive-by”  or  “windshield” 
inspections  that  are  common  for  municpal- 
ities  and  road  commissions  and  are  the 
subject  in  numerous  lawsuits. 

There  is  a case  (Holts  v City  of  Omaha, 
2002)  that  will  be  in  the  new  edition  of  my 
book.  Tree  Law  Cases  in  the  USA,  out 
later  this  year,  in  which  the  court  ruled  that 
drive-by  inspections  are  an  acceptable 
method  for  viewing  non-hazardous  trees  if 
the  inspectors  make  a more  detailed  inves- 
tigation upon  finding  symtoms  of  decay. 

Again,  thanks  to  TCI  magazine  for  keep- 
ing us  informed. 

Lew  Bloch 

Registered  Consulting  Arborist 
Potomac,  MD. 

On  public  misconceptions 

David  Shwartz,  in  his  “Battle  of  the 
Beech”  article,  in  the  April  2007  TCI  mag- 
azine, has  discovered  what  many  of  us 


Call  back 

In  Cynthia  Mills  Outlook  column, 

“If  not,  you,  then  who...?”  in  the 
May  2007  issue  of  TCI,  the  eco- 
nomic size  of  the  tree  care  industry 
was  incorrectly  stated.  The  correct 
statement  should  have  read:  “I  know 
you  to  be  very  clear  about  your  role 
in  the  community  and  your  contri- 
bution to  the  economic  power  of  this 
nation  - $9  billion  to  be  exact.” 

We  regret,  and  apologize  for,  the 
error. 

already  know.  The  MSM  (main  stream 
media)  carries  its  flavor-of-the-month 
club,  politically  corrupt  mindset  to  the 
realm  of  arboriculture,  imposing  on  inno- 
cent people  their  bony  fingered  unjust 
judgments,  calculated  to  tickle  the  ears  of 
the  greeners,  enviro  wackos  and  general 
yahoos  of  their  readership.  Matters  not  that 
they  are  ignorant  and/or  misinformed,  or  if 
they  communicate  inaccurate  info,  as  long 
as  the  end  - to  sell  their  product  - is  met. 

I have  dealt  with  people  in  a very  abrupt 
and  even  rude  manner  who  have  attempted 
to  impose  their  judgments  on  me  for 
removing  structurally  unsound  trees  that 
pose  an  extreme  hazard  to  life  and  proper- 
ty. To  these  rebels  without  a cause,  who 
refuse  to  be  confused  with  the  facts,  any 
tree  is  a salvageable  tree  - even  a dead  one. 

If  you  detect  anger  in  my  words,  you 
have  ascertained  my  true  feelings,  and  my 
last  word  on  this  subject  is  that  such  per- 
sons deserve  what  they  get,  specifically 
from  a tree  that,  in  it’s  unsound  structural 
state,  they  would  defend  as  long  as  there 
was  breath  in  their  bodies.  Nuff  said. 
Edward  Kennedy 

Owner/operator  Meadow  Green  Tree 
Experts, 

Ontario,  Canada 
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Bandit  began  manufacturing  tracked  chippers  after  a good  customer  asked  for  a self-propelled,  hand-fed  unit  for  a specialty  application  - maintaining  downhill  ski  runs.  The  idea  caught 
on  and  is  now  a growing  market  for  the  company. 


By  Rick  Howland 

Just  as  the  role  of  the  tree  care  profes- 
sional is  being  re-defined  by  market 
changes,  so  too  is  the  role  of  the  chip- 
per. Not  so  long  ago,  the  chipper’s  job  was 
to  reduce  waste,  which  could  be  then  com- 
posted or  dumped. 

Now,  as  the  demand  for  more  vertically 
integrated  land  care  affects  the  arborist 
(everything  from  clearing  to  maintenance 
to  improvement),  we’re  finding  chipper 
uses  have  grown  and  changed  along  with 
our  needs. 

There  are  chipper  models  that  can  navi- 
gate on  their  own  through  very  tough  and 
sloppy  terrain,  models  that  are  or  will  soon 
feature  the  ability  to  create  special  purpose 
chips  for  fuel  or  for  decorative  landscape 
mulch,  and,  of  course,  units  that  are  safer  to 
handle  as  crew  members  turn  over. 

Jerry  Morey,  president  of  Bandit 
Industries,  explains  that  the  need  for  spe- 
cialized functions  led  his  company  to 

28 


develop  a track-type  unit. 

“Several  years  ago,  a good  customer 
asked  us  to  self-propel  a hand-fed  chipper 
for  a specialty  application  - maintaining 
downhill  ski  runs.  He  was  having  a diffi- 
cult time  hauling  equipment  uphill,  so  we 
self-propelled  one  of  our  chippers  to  drive 
up  and  down  the  slope.  A few  other  people 
saw  it  and  wanted  one  for  lot  clearing, 
since  it  is  so  tough  to  drag  brush  out  or  to 
drag  a chipper  into  a densely  grown  area.  A 
local  dealer  started  stocking  and  selling  a 
few.” 

Morey  says  Bandit  hasn’t  had  to  do 
much  to  promote  the  concept,  but  his 
“trackers”  are  definitely  catching  on 
among  tree  service  companies  with  spe- 
cialty applications,  for  example 
maintaining  a right-of-way,  favoring  the 
track  type  brush  chipper  over  a big  mower 
or  large  chipper. 

Bandit,  Morey  says,  uses  a rubber  track 
undercarriage,  typically  Caterpillar  304 
and  305  technology.  Smaller  6-  to  9-inch 
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self-propelled  Bandit  chippers  are  around, 
with  many  finding  their  way  to  Europe,  he 
explains,  but  the  12-  to  18-inch  capacity 
chippers  remain  popular  in  the  U.S.  “They 
[track  machines]  provide  great  flotation 
and  can  get  into  wet  areas  a standard  chip- 
per could  not  get  to,”  he  adds. 

If  a company  adds  a track-mounted 
stump  grinder  together  with  a track-mount- 
ed chipper,  a two-man  crew  can  do  a lot  of 
light  land  clearing  fast,  because  they  can 
drive  right  to  the  site.  Of  course,  if  the  site 
isn’t  difficult  to  access,  crews  can  leave  the 
self-propelled  on  a trailer,  haul  debris  to  the 
chipper  and  blow  chips  into  the  chip  truck. 

The  most  popular  Bandit  self-propelled 
is  the  Model  254,  a 14-inch  unit,  followed 
by  the  1590  17-inch  and  1890  18-inch. 

Chris  Nichols,  environmental  sales  man- 
ager with  Vermeer  Manufacturing 
Company,  also  sees  more  and  more  self- 
propelled  units  starting  to  appear  on  job 
sites.  Vermeer  manufacturers  a self  pro- 
pelled unit  - the  BC1400TX. 
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emissions,  which  is  good  for  the  environ- 
ment, it  turns  out  that  the  move  has  had  a 
secondary  and  positive  effect  on  the  bot- 
tom line.  Bird  gladly  points  out  that  all  his 
chipper  engines  are  diesel,  which  have 
become  more  fuel  efficient.  Less  fuel  use  is 
good  for  the  environment  and  impacts  the 
bottom  line. 

The  debate  over  disk  versus  drum  style 
chippers  will  likely  last  as  long  as  the 


“If  you  have  a right-of-way  or  utility- 
line clearing  project  along  a 15-mile  stretch 
of  road,  you  can  unload  the  chipper  from 
the  trailer,  put  it  in  the  right-of-way  and,  as 
the  material  falls  to  the  ground,  you  can 
move  the  chipper  to  the  material,’’  says 
Nichols.  “This  eliminates  the  additional 
handling  or  transporting  of  material  to  a 
towed  chipper,  saving  the  contractor  time.” 

At  J.  R Carlton,  “Business  is  good,”  says 
John  Bird,  president,  “and  a lot  of  that  has 
to  do  with  the  popularity  of  track-mounted 
chippers  in  the  9-,  12-  and  18-inch  capaci- 
ties. Over  the  past  two  years,  we’ve  seen 
the  popularity  grow  because  of  productivi- 
ty increases  in  certain  specific 
circumstances.  It’s  a matter  of  being  able  to 
take  the  chipper  to  the  area  being  worked 
instead  of  having  to  carry  or  drag  trees 
out.” 

Bird  sees  opportunity  ahead  for  manu- 
facturers and  end  users  as  new  chipper 
technology  evolves,  for  a variety  of  rea- 
sons. 

“First,  the  public  is  more  aware  of  the 
value  of  trees  and  the  need  to  care  for  them. 
The  next  thing  our  industry  is  coming  to 
recognize  is  that  what  once  was  trash  - 
woods  chips  - has  a lot  of  value  as  more 
people  use  chips  for  more  purposes.” 

Another  thing  to  consider,  he  says,  is  the 
introduction  of  low-emissions  engines.  Not 
only  are  modern  chippers  putting  out  fewer 


All  J.  P.  Carlton  chipper  engines  are  diesel,  which  have  become  more  fuel  efficient.  Less  fuel  use  is  good  for  the  environ- 
ment and  impacts  the  bottom  line. 


One  advantage  of  a tracked  chipper,  such  as  his  company's  BC1400TX  model  shown  here,  is  that  it  eliminates  the  addition- 
al handling  or  transporting  of  material  to  a towed  chipper,  says  Vermeer’s  Chris  Nichols. 


industry  itself,  and  Charles  Ritz,  president 
of  Karl  Kuemmerling  Inc.,  says  his  compa- 
ny intends  to  continue  to  focus  on  the  drum 
style. 

Kuemmerling,  too,  is  moving  toward 
more  diesels,  though  not  by  choice.  Ritz 
laments  the  fact  that  the  company  can  no 
longer  get  the  6-cylinder,  gas-powered 
Ford  which  had  been  the  company’s  work- 
horse, but  with  government  restrictions  and 
the  cost  of  “clean-tech,”  such  as  catalytic 
converters,  the  cost  to  continue  could  not 
be  justified.  Most  units  are  now  mainly 
Deere  or  Cummins-powered  diesel  jobs, 
Ritz  says. 

According  to  Rob  Faber,  commercial 
sales  specialist  at  Morbark,  his  company  is 
looking  into  going  tracked  for  its  brush 
chipper  line.  New  for  2007,  is  the  Typhoon 
20,  now  going  into  production,  a 20-inch 
maximum  diameter  machine  offering  250 
to  325  horsepower  diesel  (Caterpillar  or 
John  Deere  engines).  They  can  come  with 
a winch  or  loader  arm  or  radio  remote  con- 
trol. Sticker  prices  range  from  $80,000  to 
$120,000  he  reports,  depending  on  the 
setup. 

Faber  is  seeing  that,  with  the  price  of 
fuel  rising,  people  are  now  resuming  the 
practice  of  selling  chips  for  fuel,  especially 
among  large  tree  operations  and  loggers 
wanting  to  turn  “tops”  into  profit  paid  at 
co-generation  power  plants.  All  Morbark 


With  the  trend  now  toward  selling  chips  for  fuel,  all  Morbark  machines,  including  the  new  Typhoon  20  shown  above,  are 
set  to  produce  a Vi-inch  chip  (depending  on  material  passing  through  the  cutting  heads),  which  is  small  enough  to  burn 
well  and  large  enough  for  efficient  material  handling. 


machines  are  set  to  produce  a Vs-inch  chip 
(depending  on  material  passing  through  the 
cutting  heads),  which  is  small  enough  to 
bum  well  and  large  enough  for  efficient 
material  handling. 

“What  we’re  really  seeing  is  a lot  more 
complete-service  tree  companies,”  says 
Faber.  “It  used  to  be  that  a small  company 
might  have  a chain  saw  and  chipper  and 
bring  in  a stumper  from  a separate  compa- 
ny or  sub  out  any  other  part  of  the 
operation  as  needed.  Now,  services  are 
showing  up  complete  - tree  take-down, 
chipping,  grinding,  filling  the  hole,  seeding 
and  landscaping.”  Versatile  equipment 
makes  a major  difference  in  one’s  business, 
he  argues. 

Nichols  with  Vermeer  agrees  that  chip- 
per customers  are  growing  more  concerned 


about  end-product  quality  and  how  the 
chips  can  be  used.  This  is  a major  driver 
affecting  what  type  and  style  of  chipper 
they  purchase.  When  the  goal  was  simply 
to  reduce  volume  in  order  to  dump  the- 
waste  somewhere,  the  type  of  chip  created 
by  the  chipper  didn’t  matter  much. 

“Chippers  have  always  been  used  for 
green  waste  reduction,”  says  Nichols. 
“Today,  end-product  use  is  changing  and 
having  a chipper  that  produces  a chip  that 
meets  the  needs  of  the  end  market  is 
becoming  more  important.” 

From  Rayco,  Kevin  Covert,  sales  and 
marketing  manager,  offers  his  view  of  the 
evolution  of  the  chipper.  “Originally  virtu- 
ally all  chippers  were  high-speed 
drum-type.  They  were  called  chuck-and- 
duck  - chuck  the  wood  in  and  duck  - later 


Rayco's  new  RCIB.5  chipper,  which  will  take  1672-inch  material  non-stop,  runs  on  a 140  hp  Caterpillar  diesel  fed  from  a 
53-gallon  fuel  reservoir  and  thus  can  run  all  day  without  refueling. 


improved  to  be  self-feeding  and  thus  safer. 
Next  came  the  disk-type,  popularized  in 
the  late  1980s  and  ’90s,  with  self-feeders 
and  feed  control  bars.  They  were  said  to  be 
easier  on  the  chipper  given  the  angle  of  the 
disk  attacking  the  brush.  Along  came  more 
features,  like  auto  feed  controls,  allowing 
the  machine  to  regulate  RPMs  and  recover 
(under  heavy  load). 

“The  evolution  has  come  full  circle,  back 
to  the  drum  again.  I think  with  disk  type 
chippers  you  tend  to  get  stringier,  less  uni- 
form chips,  and  they  usually  don’t  like 
stringy  material  like  vines.  A drum  is  more 
universal  and  can  handle  pretty  much 
every  brush  material,  now  that  they  are 
built  in  different  diameters  to  strike  the 
wood  at  the  same  angle  as  a disk,”  he 
explained.  “The  result  is  a uniform  chip 
and  the  ability  to  accept  pine  and  stringy 
raw  material.” 


Echo  Bear  Cat’s  re-design  of  its  popular  6-inch  chipper 
includes  easier  access  to  the  engine  and  other  mainte- 
nance areas.  The  8-inch  features  a turntable  and 
programmable  auto  feed  system  as  standard  features. 

New  from  Rayco  and  expected  to  hit  the 
market  mid-May  is  a 17-inch  capacity 
Rayco  RC16.5  chipper.  Covert  explains 
that  the  machine  actually  will  accept  mate- 
rials up  to  1772  inches  but  the  name  was 
selected  to  reflect  the  fact  that  the  chipper 
“will  take  1672-inch  material  constantly, 
non-stop,”  he  says,  noting  the  importance 
of  that,  as  the  new  machine  runs  on  a 140 
horse  Caterpillar  diesel  fed  from  a 53-gal- 
lon fuel  reservoir  and  thus  can  run  all  day 
without  refueling. 

Darren  Modin  at  Echo  Bear  Cat  says  the 
company  (formerly  Crary  Bear  Cat)  makes 
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FROM  BANDIT  INDUSTRIES,  INC.  « NEW!  FROM  BANDIT  INDUSTRIES,  INC.  « NEU!  Ff 


tMVmBANMTCHIPfERS.COM 
WANT  TO  LEARN  MORE? 
SIMPLY  LOG  ON  FOR  DETAILS! 


IPPERS 

ROM  BANDIT. 


tfooa  koxp 


THERE  ARE  OVER  28  IMPROVEMENTS 


TO  THE  NEW  007XP  SERIES  BRUSH  CHIPPERS 


LOQ  ON  10 1H£  U/£E  FOR.  A COHPL£l£  LISTING! 


WWW.BANDITCHIPPERS.COM 


EXTRA  PERFORMANCE. 
EXTRA  PRODUCTION. 
EXTRA  PROFIT! 

New!  Model  255XP. 

This  brand  new  model  from  Bandit  la  a IS* 
capacity  machine  and  replaces  the  Modal 
254  brush  chipper. 

Larger  chipper  openings. 

MOOEL  12#0XP-Tha  Model  1290XP  Is  now 
a IS’  capacity  mactane  with  a throat  opervng 
ot  20.5*  wide  by  17.25*  high. 

MOOEL  1590XP- 1 he  Model  Ib'JOXP  s now 
a 17*  capacity  machete  with  a throat  openetg 
ol  20.5*  wide  by  19.75*  high. 

MOOEL  IMOXP-The  Model  1890XP  is  now 
a 18*  capacity  machine  wtth  a throat  opening 
ot  20  5*  wide  by  26*  high 

MOOEL  IMOXP-The  Model  1990XP  is  now 
a 18*  capacity  machete  with  a throat  openeig 
d24.5*  wide  by  26"  high. 

Durable  drum  construction. 

The  baffled  construction  is  key  to  the 
construction  ot  our  drum  dappers.  Because 
ot  the  larger  volumes  and  larger  diameters 
that  these  chipper*  wd  process,  having  a 
strong  drum  is  essential.  The  drum  in  your 
Bandit  007XP  chipper  will  not  tail. 


* CALL  YOUR  LUCAL  LAMDiT  UEALER 
TO  ARRAflitf  m A i&’jJWJItffUmiN 
OF  THE  MEW  U07,t?  CHIPPERSI 


REMUS.  MICHIGAN  • SALESOaANOITCHIRPERS.COM  • S0O-9&2-O17S  • WWWBANDITCHIPPERS  COM 


Please  circle  5 on  Reader  Service  Card 


Dynamic 's  new  Model  530  Cone-head  chipper  has  a 22- 
inch  diameter  capacity ;■  a throat  opening  of  34  inches 
wide  by  22  inches  high  at  the  teedwheel.  With  365  hp,  live 
bed  infeed  conveyor,  tri-axle  and  capable  of  filling  an 
over  the  road  chip  van,  it  was  purpose  built  for  producing 
fuel  chips. 

company’s  patented  panic  bar.  “Through 
Altec,  we  intend  to  continue  to  push  safety 
and  encourage  every  operator  to  use  our 
DVD.  In  this  environment  that’s  important 
considering  the  high  level  of  operator 
turnover,’’  he  says.  “It’s  more  than  product 
- it’s  a focus  on  safety  and  training.” 

We  caught  up  with  Tom  Gross,  president 
of  Dynamic  Manufacturing,  maker  of  the 
Conehead  chippers,  as  he  was  about  to 
introduce  a new  and  larger  version  of  his 
company’s  chipper  with  a feed  bed  and 
conveyor  chains  that  are  “ideal  for  the  pur- 
pose of  handling  slash  tops  and  waste 
wood,  chipping  brush  into  biomass  for 
fuel.” 

The  new  family  addition  is  the  Model 
580,  which  employs  the  Conehead  drum 
design,  beefed  up  with  a 365  hp  Cummins 
diesel.  Rated  at  a 22-inch  capacity,  the 
input  measures  34  by  22  inches,  and  the 
machine  features  what  Gross  describes  as  a 
unique  four-wheel  cutting  setup  - two  ver- 
tical and  two  horizontal. 

At  $175,000,  most  units  are  fully  stan- 
dardized. Gross  explains  that  the  machine 
is  remote  controlled,  entirely,  and  despite 
its  throughput  and  brute  strength  can  be 
pulled  with  a small  truck. 

At  Salsco,  president  Sal  Rizzo  says  the 
company  focuses  on  the  smaller  devices 
for  rental  outfits,  landscapers  and  small 
tree  care  operations.  The  objective  is  to 


Salsco’s  13-inch  chipper,  Model  813X1  has  a 127-hp  Caterpillar  engine  capable  of  processing  about  100  feet  of  material 
per  minute. 


The  biggest  carry-over  from  Wood/Chuck  to  Altec, 
according  to  Dennis  Beam,  is  safety,  specifically  the 
company's  patented  panic  bar,  shown  here  in  neon  green. 

some  40-plus  models,  from  2 '/>  to  12-inch 
capacity.  In  the  professional  arena,  there  is 
a re-design  of  the  popular  6-inch  chipper 
that  includes  easier  access  to  the  engine 
and  other  maintenance  areas.  The  8-inch 
features  a turntable  and  programmable 
auto  feed  system  as  a standard  features. 
Powered  by  a 24-horsepower  Honda  or  35 
hp  Briggs  (both  gas),  these  run  just  over 
$13,000. 


Redesigns  also  include  the  6-inch  line  of 
chippers  in  three  models  - a 24  hp  Honda, 
35  hp  Briggs  & Stratton  (both  gas)  or  28- 
hp  Kubota  diesel.  In  the  9-inch  look  for  a 
28-hp  and  50-hp  Kubota  diesel  engine,  or 
step  up  to  the  12-inch  with  a beefy  86-hp 
Kubota. 

The  end  use  of  the  chip  is  also  driving 
production  for  Dennis  Beam,  former  presi- 
dent of  Wood/Chuck  and  now  heading  up 
Altec’s  Environmental  Products  (sales  and 
product  development)  Division,  since 
Altec  absorbed  Wood/Chuck. 

“Altec  will  continue  with  current  prod- 
uct lines,  the  still  growing  and  successful 
traditional  hand-fed  disk  chipper  and  self- 
feeding and  control-feed  drum  types,” 
explains  Beam.  “We  are  looking  ahead  to 
develop  new  products  that  have  improved 
chip  quality  for  aftermarket  reasons,  such 
as  landscape  mulch  and  fuel.  We  are  enter- 
ing into  non-hand-fed  chippers  in  smaller 
lines  by  the  end  of  the  year  to  minimize 
operator  exposure,”  he  says. 

“If  you  take  out  the  variable  horsepower, 
we  build  four  disk  models,  two  self-feed 
drums  and  three  control-feed  drum  types  in 
the  6-  to  18-inch  size.  We  already  are  into 
the  self-propelled  and  wheeled  technology 
but  not  as  a dedicated  chipper,  rather  as  a 
carrier  tool  mount.” 

The  biggest  thrust  carried  over  from 
Wood/Chuck  and  now  at  Altec  is  safety. 
Beam  says,  specifically  pointing  to  the 
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Tough  Equipment  for  Your  Tough  Situations. 

For  ease  of  use  and  rugged  reliability,  it's  hard  to  beat 
ECHO  high-performance  outdoor  power  equipment 
and  ECHO  Bear  Cat  commercial  grade,  heavy-duty 
machines.  Together  ECHO  and  ECHO  Bear  Cat  are  the 
most  reliable  source  for  the  best  in  tree  care  equipment. 
From  Chain  Saws  and  Power  Pruners®  to  Chippers 
and  Chipper/ Shredders  ECHO  and  ECHO  Bear  Cat  can 
tackle  any  tree  care  situation.  For  more  information  visit 
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wwwecho-usa.com. 
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Outdoor  Power  Equipment 


Please  circle  12  on  Reader  Service  Card 


800  4 32  ECHO  wwwecho-usaeom 


Along  with  the  brute  400-  tro  800-horsepower  chippers  (ideal  for  biomass)  production,  Woodsman  is  working  to  streamline 
its  hand-fed  line  of  chippers  and  introduce  a 730  (above),  748  and  780  into  the  popular  7 00  series. 


chip  and  shred  and  vac  next  to  a home.  Just 
introduced  in  early  May  is  the  616CSV,  a 
16-hp  Briggs  gas-powered  number  with 
some  interesting  and  profit-making  attrib- 
utes for  equipment  rental  outfits  that  retails 
for  $5,500.  The  machine  is  a combination 
chipper,  shredder  and  vac. 

The  company’s  big  seller  in  the  commer- 
cial tree  care  market  is  the  13-inch  chipper. 
Model  813XT  with  a 127-horse  Caterpillar 
engine  capable  of  processing  about  100  feet 
of  material  per  minute.  Salsco  makes  chip- 


pers from  3 'h-  to  18-inches  by  24  inches  at 
prices  running  from  $1,700  to  $70,000. 

James  Cornelius,  president,  US  Praxis, 
Inc.  headquartered  in  Illinois,  remains  a 
private  label  manufacturer  of  stump 
grinders,  however  it  intends  to  expand  into 
the  small  towable  end  of  the  chipper  busi- 
ness, typically  defined  as  the  rental, 
homeowner,  small  landscape  and  tree  care 
market.  Cornelius  predicts  new  product 
announcements  will  be  made  this  fall.  The 
units  will  be  in  the  2-  to  3-inch  capacities. 


As  the  demands  have  changed  for  chips 
in  the  U.S.,  the  market  is  even  further 
ahead  in  other  parts  of  the  world,  reports 
Bob  Engler,  president  of  Woodsman.  His 
company  has  made  a continuous  effort  to 
produce  a consistently  sized  chip  without 
long,  stringy  pieces. 

“We  will  hear  a lot  more  about  biomass 
(fuel-to-energy)  in  the  future,  and  it  will 
become  a strong  part  of  our  country’s  ener- 
gy policy  for  the  first  time  in  decades,” 
Engler  predicts.  “Overseas,  Europe  is  way 
ahead  of  us  on  this,  but  we  are  starting  to 
see  it  in  use  - especially  in  the  Northeast  - 
in  schools,  hospitals  and  small  facilities.  In 
fact  the  University  of  South  Carolina  has 
gone  online  with  a biomass  boiler.  This  is 
certainly  a big  thing  for  the  arborist.  At  the 
end  of  the  day,  if  they  don’t  have  a good 
outlet  now  for  their  chips,  they  will  begin 
to  see  good  value  in  their  waste  products.” 

He  explains  that  biomass  facilities  right 
now  don’t  spend  a lot  of  money  on  support 
equipment.  Landscape  chips  don’t  augur- 
feed  well,  often  jamming  or  simply  not 
feeding. 

“We  will  begin  to  see  a push  for  small, 
more  uniform  chips  that  can  run  through 
the  feed  system,”  he  says.  “That  will  be  a 
big  plus  for  the  arborist,  even  if  it  means 
putting  more  chips  (volume)  on  a truck. 
There  will  be  less  dumping  and  higher  pro- 
ductivity. Arborists  win  both  ways.” 

Along  with  the  brute  400-800  horsepow- 
er chippers  (ideal  for  biomass)  production, 
Engler  said  the  company  is  working  to 
streamline  its  handfed  line  and  introducing 
a 730,  748  and  780  into  the  popular  700 
series.  These  will  offer  units  in  the  80-  to 
200-hp  class,  depending  on  the  model. 

“We  went  back  to  the  drawing  board  to 
make  a consistent  chip  and  to  simplify  the 
chipper  by  removing  moving  parts  as  much 
as  possible,  cleaning  up  the  hydraulics  with 
fewer  hoses  and  fittings  and  generally 
making  the  footprint  smaller  without  sacri- 
ficing capacity.” 

From  tracked  vehicles  that  make  it  easi- 
er to  reach  trees  to  new  markets  for  the  end 
result,  the  choices  facing  arborists  and  the 
markets  available  to  them  are  changing. 
The  old  days  of  drag,  chip  and  dump  didn’t 
maximize  productivity  or  make  the  most  of 
this  most  valuable  resource.  Innovative 
equipment  should  lead  in  innovations  in 
thinking  about  wood  waste.  ^ 


Question:  How  much  does  it  cost  to  process  the  wood 
you  handle?  Consider  ALL  the  factors:  . fue) 

• labor 

• time 

• knives 

• capital  investment 

• disposal  fees 

• maintenance 

• transportation 

• horsepower 

• tons  per  gallon 

• tons  per  horsepower 

The  design  of  the  cutting  system  dictates  these  costs  and  the 
patented  Cone-Head  drum  design  surpass  all  others  in  these 
measurable  performance  catagories. 

Correct  Answer:  Too  much,  if  you're  not  using  the 
patented  Cone-Head  Chipper! 

Call  NOW  for  a demo  and  more  information! 


Phone: (989) 644-8109 
Fax:  (989)644-6697 
www.dynamicmfgcorp.com 


inYNAMICi 


SOS9  W.  Weidman  Rd. 

P.O.  Box  39 
Weidman,  MI  48893 
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WOOD  CHIPPERS 


Power,  Productivity  ^Performance 

Carlton's  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load  These 
chippers  are  built  tor  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging 


CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Autofeed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 


And  with  6-,  9-,  12-,  and  1 8-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that’s  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243-9335  • wvwstumpcutters 


• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry! 


PROFESSIONAL 

TREE  EQUIPMENT 
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Purchase  a pair  of  machines  and  qualify  for  an 
introductory  rate  of  5.9%  or  up  to  $3500  off  the  equipment  package! 


Have  we  got 
a deal  for  you! 


What  can  a pair  of  ACES  do  for  you? 


Smaller  Applications 

Twister  12 

• Lightweight  & economical 

• Designed  for  ease  of  maintenance 

• 12"  capacity 

• 60-115  horsepower 

• Fully  boxed  & extended  frames 

• Light  duty  winch  available 

D52SP  Stump  Grinder 

• 34  horsepower  liquid  cooled  diesel 

• 52"  boom  arc  swing 

• Available  wireless  remote 

• 8. 1 cubic  feet  of  chip  retention 

• Independent  drive  motors 
w/hydraulic  equalization  valves 

• Stationary  engine  design 


Larger  Applications 

Hurricane  18 

• High  capacity,  high  production 

• 18"  capacity 

• 125-250  horsepower 

• 2"  x 6"  x 3/8"  heavy  duty  tubular  framing 

• Replaceable  knife  holders 

• Available  with  a loader 

D86  Track  Stump  Grinder 

• 86  horsepower  liquid  cooled  diesel 

• 86"  boom  arc  swing 

• Piloted  flange  bearings 

• Expandable  tracks 

• Remote  Control 

• 98%  power  transfer  from  engine  to  head 


Call  your  local  dealer  for  wore  information. 


Southeast  Regi 


Highland  Tractor  Co. 

Central  Florida 

(352)  732-8820 

www  .h  ighlandtracior.com 

wvrw.highUndtt.com 


Ditch  Witch  of  NY*  Yodc 
Southern  New  York 
(800)  603-3888  • (845)  567-4868 
www.ftnn-nv.cont 


Rohe  a i rim 

Las  tern/ Southern/ Central  W1 

262-781-1 199 


Eino  Distributors.  Inc 
Long  Island 

(800)  842  1 104  • (631)  665  1370 
www.csKodist.com 


Luhy  Equipment  Sales 
Southern  II  & Eastern  MO 
636-343-9970 
www.luhscquipmcnt.com 


Fresno  Fquipmrnt 
Central  LA 
559-486-8020 

www.frcsnocquipment.c 


Garvey  Equipment 
C.mnrr  I a*  Angeles 
626-285-4150 


RW  Moore  Equipment 
Fastens  NT. 

919-772-2121 

w ww.i  w mutttc.cum 


l uuipmcnt « 
Western  NY  6r  Northwestern  PA 
585-593-2741 

vrvrw.Irwhirford-com/FQI  lome.htm 


K/  Zimmerman.  Inc. 
Atlanta  & Northern  GA 
770  590  1815 


Ncnilti  llrov  ( .on  trading  Iqu 
Southeast  FI. 

561-689  9880 
www.sntithb.com 


Marshall  Machinery.  Inc. 
Northeastern  PA 

mvanvr 

www . marshall  - madtinerv.com 


Michigan  Direct 

(treater  Detroit  Area 

Jamie  Salvatore  (586)557  7874 

l ffer  & Lower  hmttuuht  fin  Onrmrr  littmr  stn) 

( l.jilic  Stahl  • (989)  621-2660 


Great  West  Equipment 
Greater  San  Francisco  Has 

108  578  0885 

www.gfratwcsTcquipmcm.com 


Midwest  l oderground  Supply.  LLL 
IA 

515  967  5656 


Hawthorne  Pacific 
HI 

808-677-91 1 1 

* ww.hjwthomecat.com 


Wilder  Motor  8f  Fquipmrnl  Co. 
Tcnnosce 

615-329-2365 

www.wildermotor.cnm 


New  England  Equipment 
MA,  Rl,  CT 
413  284  9933 

www.oewrngUndei|uipi*i« nl  com 


Newtown  Power  Equipment 
Southwestern  Connecticut 
(203)  2 "’0-0699 

www.ncwtow npowcnquipmcnt.com 


St.  Joseph  Equipment 
Northwest  WI.MN" 
800-^95-9274 

www.stjosephcquipment.com 


Hull  of  California 
Northern  CA 
877-373-4100 
www.holtca.cat.com 


Wilder  Motor  & Equipment  Co. 

Kentucky 

502-966^5141 

www.wnldennotor.com 


Nortnu  Northeast.  LLC 

ME  & Ml 

207-773-3777 

www.DortrunonlKrast.com 


Sunrise  Equipment  Company,  I If 
Ohio  & Northern  KY 
800-325-9336  • 330-478-9494 

www.sunriseeqoipmrnt.com 


I A M Power 
Southern  CA 
909-6*6-2990 

www.larulmpower.com 


West  Region: 


h.ast  Region: 


Standard  Equipment  Company 


Abete  Iractor  & Equipment 
Eastern  New  York 
(518)  438  4444 
www.abclctractor.com 


MD.  DE,  D<;  Northern  > 

(8001  4 23- 5059  • (410)  687*1700 

www3ecol.com 


A -OK  Mower  Shop 
Eastern  (xntral  ( A 
805-963-3736 


Nichols  Bobcat 
Trsas 

(469)  586-2900 
www.bolKat-northtrtas.com 


Midwest  Region: 


Dewon  Equipment 
iL’CeturiL  Wcmni  PA  <k  NJ 
888-233-2266  • 370-784-1206 

<*wn.dt»w>iKquipm«m.com 


Alexander  Equipment 

Northern  IL.  Indiana,  Greater  Oiitqp? 

6JO-66J-I400 

.mralruquip.nMi 


DD1  Equipment 

AZ,  ITT.  NM,  Wettem  GO 

970-243-3422 

602-477-0110 

www.ddicqutp.cnra 


Southeide  Tout  IWcr 
(.rratrr  Drain 
303-789-4339 


Envira  "Chipper"  Induitrier 
OR 

341-833-2048 

www.rnvimrhipprr.fnra 


Tnonu  liilitv  Fquipmrnt 

OK 

800-444-9412 

www.taom.utilitv.conB 


■'Offer  good  at  participating  dealerships  only.  OfTer  salid  April  I.  2007  • June  30,2007.  Financing 
must  be  approsed  by  June  30. 2007.  Qualifying  pairs:  Hurricane  IK  and  D76  or  D86  Track  (eligible 
for  $3500  discount).  Twister  I2and  D52SP  or  G52SP  (eligible  for  $2000). 


K .X  ^ — 1 ^ 


wA  M » 


T'4e  first  50  years.  2007 


800-831-0042  • 989-866-2381 
www. morbark.com 


Please  circle  30  on  Reader  Service  Card 


Is  there  a trend  here? 


By  Joshua  T.  McClenahan 

“Man  suffers  gruesome  death  when 
pulled  into  brush  chipper’’ 

“Tree  worker  killed  after  40  footfall'’ 
“Tree  traps  and  kills  man  ” 

“ Man  dies  when  tree  limb  suddenly 
snaps” 

These  are  the  headlines  of  tree  care 
industry  fathers,  sons,  nephews  and 
close  friends  lost  in  fatal  accidents 
in  2006.  Falls  ...  electrocutions  ...  blunt 
force  trauma.  These  are  just  a few  of  the 
accidents  that  are  too  frequently  associated 
with  tree  care  and  always  make  the  head- 
lines. 

Ergonomics,  on  the  other  hand,  does  not 
capture  anyone’s  attention.  When  it  comes 
to  “sexy”  injuries,  tendonitis  and  trigger 
finger  are  not  at  the  top  the  list.  Ergonomic 
disorders  are  not  bloody,  they  don’t  make 
for  good  stories,  and  are  never  fatal.  So 
why  should  anyone  be  worried? 

Unlike  traumatic  injuries,  such  as  lacera- 
tions, which  are  easily  identifiable,  there  is 
tremendous  ambiguity  associated  with  the 
cumulative  trauma  aspects  of  ergonomics. 

Whether  you  specialize  in  removals  or 
drag  brush,  succeed  at  ornamental  pruning 
or  make  decisions  as  the  CEO,  ergonomics 
should  be  at  the  forefront  of  your  mind. 
Many  people  in  the  industry  see  the  word 
“ergonomics”  and  look  the  other  way  with 
little  or  no  concern  of  the  potential  dangers 
it  could  have  to  themselves,  their  organiza- 
tions, and  even  their  families. 

While  the  term  ergonomics  has  only 
been  around  for  about  50  years,  the  theo- 
ries and  practices  have  been  researched  for 
centuries.  However,  it  wasn’t  until  the 
dawn  of  mechanization  that  the  financial 
impacts  of  ergonomics  were  recognized  in 
the  form  of  productivity.  Whether  it’s 
widget  assembly  or  tree  removals,  optimal 
performance  is  cmcial  to  the  overall  suc- 
cess of  the  business. 

Thousands  of  businesses  across  the 
globe  have  paid  the  price  for  ignoring 
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ergonomics  in  their  workplace.  It  is  a con- 
cern that  is  growing  rapidly  in  physically 
demanding  occupations.  This  article  will 
define  ergonomics  by  examining  its  princi- 
ples and  risk  factors  and  how  to  utilize  that 
knowledge  to  effectively  implement 
ergonomic  control  measures  in  the  tree 
care  industry. 

Price  of  ergonomics 

Ergonomics  is  cmcial  to  optimum  effi- 
ciency within  all  business  operations.  By 
some  estimates,  within  the  United  States 
nearly  $1  billion  per  week  is  lost  due  to 
poor  productivity  relating  to  ergonomics. 

The  widespread  acceptance  of  ergonom- 
ic disorders  in  California  could  help 
explain  the  significant  frequency  and 
severity  of  related  workers’  compensation 
claims  that  have  become  highly  publicized 
in  the  Golden  State.  The  sore  muscles  and 
mild  strains  that  nag  most  arborists  after  a 
number  of  years  in  the  field  are  accepted  as 
compensable  workers’  compensation 
claims. 

The  challenge  for  small  business  owners 
is  that  soft  tissue  injuries  (injuries  involv- 
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ing  muscles  tendons,  ligaments  and  nerves) 
can  linger  for  months,  even  years.  This 
translates  into  reduced  production  and  the 
continuing  trend  of  rising  workers’  com- 
pensation costs.  In  California,  the  average 
cost  of  a cumulative  trauma  injury  is  more 
than  $40,000  and  includes  three  weeks  of 
lost  work  days.  According  to  the  Bureau  of 
Labor  Statistics,  musculoskeletal  disorders 
accounted  for  more  than  one-third  of  all 
lost  workday  cases  in  the  United  States. 

Ergonomics  defined 

Ergonomics  can  be  defined  as  the  study 
of  an  individual  and  the  surrounding  envi- 
ronment. It  is  a science  that  examines 
human  performance  and  well-being  in  rela- 
tion to  the  job  or  task  being  performed.  For 
office  personnel  this  includes  an  individ- 
ual’s interface  with  their  desk,  computer 
and  peripheral  equipment  in  stable  envi- 
ronmental conditions. 

However,  in  tree  care  there  are  substan- 
tially more  factors  involved.  For  example, 
the  removal  of  a 125 -foot  redwood  has  an 
abundance  of  risk  factors  associated  with 
the  job.  Picture  the  tree  location  within 


inches  of  a house,  15  feet  away  from  a 
propane  tank,  15  feet  from  a fence,  and 
directly  above  a new  septic  tank. 
Because  of  the  difficulty  in  reaching  the 
property  and  the  surrounding  electrical 
lines,  cranes  are  out  of  the  question. 
Anxiety  and  adrenaline  are  at  their  peak 
as  the  climber  ascends  the  tree  and 
begins  lowering  the  first  limbs.  After  the 
first  hour,  fatigue  hits  the  legs  from 
climbing  and  positioning  in  the  tree. 
After  the  second  hour,  the  upper  extrem- 
ities begin  to  fatigue  from  the  overhead 
work,  continual  knot  tying,  hand  and  arm 
vibration,  and  constant  reaching. 

Back  on  the  ground,  the  remainder  of  the 
crew  feels  as  if  their  necks  and  shoulders 
are  on  fire  from  simply  looking  straight  up 
all  day  long  - not  to  mention  the  leg  burn 
and  persistent  back  pain  from  carrying  the 
brush  uphill.  For  those  outside  the  industry, 
this  may  sound  like  a nightmare  of  a day, 
but  this  is  just  another  day  at  the  office  for 
an  arborist.  This  is  ergonomics  at  work  in 
the  tree  care  industry. 

Principles  of  ergonomics 

Ergonomic  disorders  are  synonymous 
with  a variety  of  terms  relating  to  soft  tis- 
sue injuries,  including:  Cumulative 
Trauma  Disorder  (CTD),  Repetitive 
Motion  Injury  (RMI),  Repetitive  Strain 
Injury  (RSI),  and  Musculoskeletal 
Disorder  (MSD). 

There  are  several  fields  of  study  that 
have  contributed  to  the  understanding  of 
the  work-related  stressors  of  ergonomics, 
including:  anatomy,  physiology,  biome- 
chanics, anthropometry,  psychology  and 
industrial  engineering.  Because  each  plays 
a critical  role  in  the  overall  well-being  of 
an  arborist,  a general  knowledge  of  the 
components  is  critical  in  effectively  con- 
trolling ergonomic  exposures.  Think  of  the 
human  body  as  a complex,  fragile,  but 
resilient  machine  comprised  of  several 
components. 

Anatomy  and  physiology  describe  body 
parts  and  their  functions.  A firm  under- 
standing of  these  sciences  aids  in  the 
identification  of  common  soft  tissue 
injuries  such  as  tendonitis,  strains/sprains, 
and  tennis  elbow. 

Anthropometry  is  the  study  of  human 
body  measurements.  Through  this  data 
gathering  and  analysis,  manufacturers  can 


Upper  extremities  begin  to  fatigue  after  hours  of  over- 
head work  and  constant  reaching. 

have  a clear  design  strategy  for  equipment. 
The  height  of  a chipper  feed  chute,  distance 
between  handles  on  a chain  saw,  location 
of  the  throttle  and  diameter  of  handles  are 
designed  based  on  anthropometric  data  to 
ensure  optimal  comfort  and  safety  for  the 
user. 

Biomechanics  is  the  study  of  the  princi- 
ples of  mechanics  and  anatomy  in  relation 
to  human  movement.  Physical  therapists 
utilize  biomechanic  principles  because  of 
the  strong  relationship  of  the  quality  of 
movement  and  overall  human  health. 

Psychology  is  the  science  behind  mental 
processes  and  human  behavior  involving 
thought  processes,  impressions,  motiva- 
tion, feelings  and  emotions.  Many  people 
question  why  and  how  psychology  is 
included  as  an  element  of  ergonomics, 
especially  when  the  other  disciplines  relate 
to  human  health  and  soft  tissue.  This  is  the 
critical  element  because  it  is  the  link 
between  motivation  and  human  well- 
being. 

Ergonomic  risk  factors 

Remember,  ergonomic  disorders  are 
cumulative.  You  don’t  typically  see  blood 
or  bruises  from  repetitive  motion  injuries. 
It  is  not  something  that  can  be  treated  at  the 
clinic  with  a bandage.  These  disorders  take 
time  to  develop  into  noticeable  symptoms. 
Similar  to  trees,  the  human  body  can  only 
tolerate  localized  stress  for  a limited  time 
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before  failure  becomes  imminent.  Also  like 
trees,  there  are  preventative  measures  we 
can  take  to  reduce  our  risk  and  increase 
health  and  vitality. 

Optimal  circulation  is  absolutely  essen- 
tial with  regards  to  prevention  and 
treatment  of  ergonomic  disorders.  The  pur- 
pose of  the  circulatory  system  is  to  supply 
tissues  with  oxygen  and  nutrients,  to  assure 
proper  function  of  nerves,  muscles,  bones, 
and  tendons,  and  heal  injured  tissues. 
When  the  system  is  finely  tuned,  it 
removes  waste  products  that  can  build  up 
from  muscle  activity,  which  is  crucial  in 
preventing  discomfort. 

To  test  this  theory,  simply  extend  your 
strongest  arm  straight  out  from  your  body 
and  keep  the  other  at  rest  and  stay  in  that 
position  for  10  seconds.  This  introduces  the 
first  two  and  perhaps  most  vital  risk  fac- 
tors: Static  posture  and  awkward  posture. 

Now,  add  a chain  saw  of  your  choice  and 
maintain  that  same  position  for  one  minute. 
After  the  minute  has  expired,  move  both 
arms  to  the  resting  position  for  five  seconds 
and  repeat  for  two  minutes.  Repeat  each 
step  for  eight  hours.  For  those  in  Phoenix, 
be  sure  to  complete  the  exercise  in  the  sun 
on  a nice  July  day.  For  those  in  the  North, 
try  early  February  under  the  shade  of  a 
snow-covered  tree.  For  the  tough  tree  guys, 
keep  two  hands  on  the  saw,  extend  your 
arms,  and  run  it  all  day  long. 

In  this  exercise,  the  framework  has  been 
established  to  enable  the  development  of  a 
fine  new  ergonomic  disorder.  Parts  of  the 
exercise  may  seem  extreme,  but  in  fact 
describes  a typical  day  for  an  arborist. 

Anytime  the  body  varies  from  an  at  rest 
position  or  neutral  posture,  the  potential  for 
an  awkward  posture  exists.  Extending  the 
arm  straight  out  is  an  example  of  an  awk- 
ward posture.  Maintaining  that  position 
with  no  movement  is  a static  posture. 
Maintaining  a static  posture  forces  the 
muscles  to  contract  continually,  increasing 
the  build-up  of  waste  products;  meanwhile 
the  awkward  posture  results  in  a decrease 
in  circulation,  which  results  in  the  body’s 
inability  to  adequately  remove  waste  prod- 
ucts and  deliver  oxygen  and  nutrients  to  the 
deprived  muscles  and  surrounding  tissue. 
This  combination  of  static  and  awkward 
posture  is  not  only  uncomfortable  but  is  the 
root  of  most  ergonomic  disorders. 

There  were  several  additional  elements 
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mentioned  in  the  example.  Adding  weight 
or  force  increases  the  muscle  contractions 
and  the  need  for  additional  blood  that  is  not 
available  during  static  muscular  loads. 
Increasing  the  duration  from  seconds  to 
minutes,  limiting  recovery  time,  and 
increasing  the  repetition,  reduces  the  circu- 
latory system’s  effectiveness  to  remove  the 
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buildup  of  waste  products.  Adding  temper- 
ature extremes,  vibration  from  a saw,  even 
noise  can  act  as  risk  factor  multipliers  to 
the  activity. 

What  does  this  all  mean?  Tree  work  is  an 
ergonomic  nightmare.  Every  major  risk 
factor  is  present,  few  education  and  train- 
ing programs  are  in  place,  and  without 
appropriate  intervention  the  nagging  shoul- 
der, elbow,  neck  and  back  pains  will 
continue  to  propagate  into  very  difficult-to- 
treat  ergonomic  disorders. 

Ergonomic  interventions  and  control 
measures  for  management 

Nobody  wants  to  go  home  uncomfort- 
able at  night  and  not  be  able  to  enjoy  their 
families.  It  is  demoralizing,  and  bad  morale 
spreads  like  a disease  in  the  work  environ- 
ment. When  people  come  to  work  both 
uncomfortable  and  unhappy  it  is  a recipe 
for  a downward  spiral  in  any  organization’s 
safety  program.  This  problem  can  be  con- 
trolled with  appropriate  ergonomic 
program  implementation.  However,  this  is 
also  incredibly  challenging  because  it  takes 
tremendous  commitment  from  everyone  in 
the  organization. 

Most  people  can  identify  exposures  in 
the  industry  without  even  looking  at  a job- 
site,  but  few  can  implement  control 
measures  that  will  remain  effective.  In 
order  to  be  successful,  the  corporate  cul- 
ture must  be  able  to  adapt  to  change  and 
must  embrace  and  nurture  a commitment 
to  safety. 

Because  of  the  dynamic  nature  of 
ergonomics,  focus  on  both  the  prevention 
of  occurrences  and  mitigation  of  existing 
problems  is  essential.  Consider  the  follow- 
ing front-  and  back-end  objectives  when 
implementing  an  ergonomic  strategy  in  an 
organization: 

Prevention  objectives 

► Establish  a Written  Program  with 
Clearly  Defined  Goals  and  Objectives: 
The  key  is  to  prioritize  the  areas  of  greatest 
risk  and  systematically  address  the  prob- 
lem through  control  measures.  The 
program  should  outline  the  strategies  nec- 
essary to  accomplish  each  objective.  It 
must  be  a dynamic  system  capable  of  fre- 
quent review  and  updates.  There  are 
numerous  resources  available  to  assist  with 
this  process.  Insurance  carrier  loss  control 
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When  the  circulatory  system  is  finely  tuned,  it  removes 
waste  products  that  can  build  up  from  muscle  activity, 
which  is  crucial  in  preventing  discomfort. 

consultants  are  often  available,  at  no  cost, 
and  bring  a wealth  of  experience  and 
knowledge.  Various  government  Web  sites 
have  volumes  of  literature  and  training 
aids,  including:  OSHA,  NIOSH, 
Cal/OSHA,  OR-OSHA,  and  the 
Washington  State  Department  of  Labor  and 
Industries. 

► Task  Variety:  This  is  the  best  preven- 
tion measure  and  the  most  critical 
administrative  control  measure.  Cross- 
training employees  enables  rotation 
through  all  business  phases  such  as: 
removals,  pruning,  plant  health  care,  stump 
removal,  planting,  etc.  Job  rotation  limits 
the  constant  punishment  to  one  area  of  the 
body  and  enables  increased  recovery  time 
while  mitigating  ergonomic  risk  factors. 

► Low-Impact  Exercise  Breaks:  The  gen- 
eral recommendation  for  two-  to 
three-minute  exercise  breaks  is  once  every 
hour.  As  the  risk  factors  are  increased, 
increase  the  frequency  of  exercise  breaks 
to  every  30-45  minutes.  Whether  you  are  in 
a tree  or  on  the  ground,  take  the  time  to  do 
simple,  low-impact  upper  and  lower 
extremity  exercises.  Consider  bringing  in  a 
physical  therapist  to  provide  training  in 
exercises  specific  to  the  operation.  This  has 
been  a proven  measure  to  increase  comfort 
and  productivity,  while  reducing  exposure 
to  ergonomic  disorders. 

► Employee  Selection  and  Placement: 
Evaluate  the  physical  demands  of  each  job 
position  and  include  that  with  the  job 
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description.  Consider  post-offer  physicals 
to  assist  with  job  placement. 

► Employee  Education  and  Training: 
Introduce  the  ergonomic  program  as  a crit- 
ical element  in  safety  orientation. 
Remember  it  is  up  to  the  individuals  in  the 
organization  to  make  the  program  a suc- 
cess. Everyone  must  understand  how  to 
integrate  optimal  posture  with  equipment 
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operation,  climbing  techniques,  ground 
operations  and  even  driving.  The  goal  is  to 
empower  each  individual  for  self-reliance 
and  a level  of  responsibility  for  their  own 
safety.  Cross-training  is  an  invaluable 
method  to  ensure  peak  productivity  and 
reduce  ergonomic  exposures. 

► Investment  in  Equipment  and 
Technolog y:  The  last  20  years  have  seen 
significant  advancements  with  the  mecha- 
nization processes  in  tree  care, 
dramatically  reducing  ergonomic  risk  fac- 
tors in  the  field.  But  use  caution,  just  about 
every  equipment  manufacturer  out  there 
has  put  “ergonomic”  in  the  specifications. 
Remember  the  risk  factors  and  do  not 
depend  on  the  “ergonomic”  tool  for  pre- 
vention. 

► Communicate  with  the  Workforce:  Use 
a standardized  discomfort  survey  to  ask 
employees  how  they  feel  from  head  to  toe. 
This  is  a great  method  of  opening  lines  of 
communication  between  management  and 
field  staff  and  can  really  strengthen  the 
effectiveness  of  a safety  program.  Many 
managers  are  worried  about  going  this 
route  for  the  fear  of  repercussions,  but  are 
surprised  to  discover  employees  respond 
very  well.  The  simple  communication  and 
acknowledgment  of  their  well-being  can 
actually  be  a morale  booster.  Talk  one-on- 
one  and  keep  questions  easy  and  consistent 
and  the  time  investment  will  be  worth- 
while. 

► Examine  the  Job  Tasks:  Review  job 
responsibilities  throughout  the  organiza- 
tion to  look  for  risk  factors.  Pay  special 
attention  to  jobs  that  have  repetitiveness  of 
tasks,  sustained  exertions,  irregular  work 
hours,  six  or  seven  day  work  weeks,  high 
job  stress  and  invariability,  and  extended 
workdays.  All  of  these  factors  will  increase 
the  exposure. 

► Always  Evaluate:  Just  like  tree  work, 
safety  is  dynamic.  Exposures  change  daily. 
Evaluate  written  programs,  training,  loss 
history,  employee  complaints,  equipment 
maintenance,  and  production  indicators  to 
find  errors  in  the  organization. 

► Always  Communicate:  Once  effective 
communication  stops,  all  safety  programs 
fail.  Constantly  preach  the  basics:  keep 
work  close  to  your  body,  maintain  task 
variety,  make  low-impact  exercises  a rou- 
tine, and  acknowledge  discomfort  before  it 
becomes  a pain. 


Mitigation  objectives: 

Early  Intervention:  Remember  ergonom- 
ic disorders  are  cumulative.  By 
encouraging  open  communication  chan- 
nels, discomfort  can  be  identified  before 
manifesting  into  a more  serious  disorder. 

► Remain  at  Work:  This  is  critical  toward 
workers’  compensation  claim  prevention 
and  can  only  be  accomplished  with  cross 
training.  This  step  occurs  when  symptoms 
are  first  identified  and  is  very  effective  in 
curbing  claim  frequency  and  severity. 

► Return  to  Work:  This  step  originates 
after  the  symptoms  have  manifested  into  a 
medically  diagnosed  ergonomic  disorder. 
This  is  a critical  stage  in  workers’  compen- 
sation cost  containment  and  many  carriers 
will  not  only  assist  with  program  implemen- 
tation, but  will  actually  reward  companies 
with  premium  credits  for  having  an  effective 
return-to-work  program  in  place. 

► Occupational  Therapy:  These  types  of 
soft  tissue  injuries  must  receive  continual 
treatment  focusing  on  strength  training, 
circulation  and  flexibility  in  order  to 
improve.  Ergonomic  injuries  can  lead  to 
permanent  disabilities  requiring  intense 
therapy  even  surgery. 

► Communicate,  Communicate, 
Communicate:  A safe  workplace  is  only 
possible  if  communication  remains  strong. 
The  thought  of  ergonomics  has  not  even 
entered  the  minds  of  most  tree  care  compa- 
nies - not  on  purpose,  but  because  of  a lack 
of  understanding  of  its  rewards.  Soft  tissue 
injuries  are  in  every  tree  care  organization. 
They  are  impossible  to  avoid  in  our  indus- 
try. The  true  extent  of  the  issue  may  be 
hidden  at  the  present  time,  but  the  exis- 
tence of  ergonomic  problems  in  the  tree 
care  industry  is  a certainty. 

It  has  been  almost  40  years  since  the 
passage  of  the  Occupational  Safety  and 
Health  Act  of  1970  that  made  it  mandato- 
ry for  employers  to  provide  a safe 
workplace.  We  have  come  a long  way  in 
recent  years,  but  the  tree  care  industry  still 
lags  behind  the  curve  in  implementing 
effective  safety  programs.  Fatalities 
remain  too  prevalent  and  soft  tissue 
injuries  have  become  an  epidemic. 

Joshua  T.  McClenahan  is  the  director  of 
risk  management  for  the  S.P.  McClenahan 
Company,  Inc.  This  article  was  excerpted 
from  his  presentation  on  the  same  subject 
at  TCI  EXPO  2006  in  Baltimore.  ^ 
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The  first  class  of  the  Bartlett  School  of  Tree  Surgery  does  a little  lab  work  in  1924  in  Stamford,  Conn.  All  photos  courtesy  of  Bartlett  Tree  Expert  Co. 


By  Janet  Aird 

Trees  were  always  important  in  the 
life  of  Francis  A.  Bartlett,  the 
founder  of  Bartlett  Tree  Expert 
Company. 

As  a boy  growing  up  on  a farm,  he  was 
interested  in  trees,  says  his  grandson, 
Robert  Bartlett  Jr,  the  current  owner  and 
chairman  of  the  company.  He  studied  them 
under  the  renowned  botanist  and  arborist 
Dr.  George  Stone  at  the  Massachusetts 
Agricultural  College  (now  the  University 
of  Massachusetts),  graduating  in  1903. 

After  graduating,  he  traveled  to  Virginia, 
where  he  taught  horticulture  at  Virginia’s 
Hampton  Normal  and  Agricultural  Institute 
(now  Hampton  University).  On  its  grounds 
stands  the  Emancipation  Oak,  where 


Working  with  a piece  of  high  tech  equipments  the  early 
days. 

President  Lincoln’s  Emancipation 
Proclamation  was  first  read  in  the  South, 
one  of  the  National  Geographic  Society’s 


“10  Great  Trees  of  the  World,”  according 
to  the  university’s  Web  site.  The  institute 
was  founded  during  Reconstruction  as  one 
of  the  first  colleges  for  black  - and  later 
also  Native  American  - students. 

Francis  made  his  way  to  New  Mexico, 
says  Robert,  where  he  planted  an  orchard, 
then  moved  back  north,  where  he  thought 
he  had  a job  on  an  estate. 

“The  job  wasn’t  there,”  says  Robert,  “so 
he  knocked  on  doors.  His  first  customer 
was  in  Westchester  County  (in  New  York 
State).” 

This  was  1907,  when  ornamental  and 
shade  trees,  including  the  American  elm, 
were  just  beginning  to  die  in  droves 
throughout  the  eastern  United  States. 
Francis,  who  was  working  on  estates  on 
Long  Island,  realized  he’d  discovered  a 
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niche  market. 

He  founded  the  company  to  provide  pre- 
ventative care  for  his  clients’  trees.  His 
slogan  was,  “America’s  Trees  Are  Worth 
Saving.”  While  he  worked,  he  continued  to 
learn  everything  he  could  about  them. 
From  that  original  office  the  company  has 
expanded  to  almost  100  locations. 

Research  lab 

“Somewhere  along  the  line,  Francis 
decided  there  was  a real  science  that 
explained  why  a tree  died,”  Robert  says.  In 
1927,  Francis  set  up  the  Bartlett  Tree 
Research  Laboratories  in  Stamford,  Conn. 
In  1965,  the  lab  was  moved  to  North 
Carolina. 

Today  the  lab  has  a staff  that  includes 
five  researchers  with  Ph.D.s  in  areas  such 
as  plant  pathology,  entomology,  physiolo- 
gy and  soil  science.  The  technicians  at  the 
lab  have  degrees  in  fields  including  horti- 
culture, botany,  arboriculture  and  forestry. 
The  lab  analyzes  more  than  10,000  plant 
and  soil  samples  every  year  for  insect 
pests,  diseases  and  cultural  and  environ- 
mental problems,  as  well  as  soil  nutrient 
and  pH  levels.  It  networks  with  universi- 
ties, government  agencies  and  other 
groups. 

It  advises  Bartlett’s  arborists  on  all 
aspects  of  tree  care,  including  pest  man- 
agement, plant  health  care  and  standard 
practices  for  pruning  and  soil  management. 
It  also  does  field  testing  of  new  products 
for  suppliers,  says  Gregory  Daniels,  presi- 
dent and  chief  operating  officer,  and  a 
former  chairman  of  the  board  of  the  Tree 
Care  Industry  Association. 

The  lab  is  crucial  for  diagnosing  tree 
problems,  explains  Peter  Becker,  who  is  a 
vice-president  and  division  manager.  “The 
strong  collaboration  of  science,  scientific 
method,  implementation  and  evaluation 
means  we  can  look  at  innovations  rather 
than  just  throw  things  at  the  wall  that  might 
work.” 

While  research  done  at  the  lab  benefits 
the  Bartlett  company,  it  benefits  the  tree 
care  industry  as  a whole  as  well,  insists 
Daniels. 

“Scientists  at  our  research  facility  gave 
presentations  at  more  than  90  industry 
functions  last  year,  and  a lot  of  it  was  from 
research  and  experiments  we  conducted  at 
our  lab.  We  share  a lot  of  our  research  to 


Nestor  Caroselli  and  R.  A.  Bartlett  (kneeling)  administer  chemotherapy  at  the  Stamford  Laboratories  in  1946. 


Robert  A.  Bartlett  in  1997  at  left,  and  in  1971. 

help  promote  good  tree  care  and  to  foster 
good  relationships  with  competitors.” 

Ultimately,  Daniels  says,  the  aim  of  the 
industry  is  to  improve  the  care  of  trees,  and 
for  that,  competitors  need  to  cooperate  and 


share  information.  “You  can’t  advance  the 
industry  without  having  cooperation.  Good 
competition  brings  out  the  best  in  every- 
body. The  good  companies  are  all  striving 
to  attain  higher  levels  of  professionalism.” 
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People  at  Bartlett 

When  Francis  opened  his  first  office,  the 
tree  care  industry  was  in  its  infancy  in 
many  ways.  Most  of  the  companies  were 
small  operations,  Robert  says,  and  all  you 
needed  to  go  into  business  was  a truck  and 
a saw. 

“He  was  sort  of  a pioneer  to  take  a con- 
cept like  this.  He  had  the  foresight  to  open 
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more  offices  and  hire  good  people.  He  built 
a very  strong  organization.” 

Probably  the  company’s  greatest 
strengths,  says  Becker,  are  its  vision  and 
leadership,  which  began  with  Francis. 

Francis  ran  the  business  mainly  from  the 
home  office.  Robert,  who  spent  most  of  his 
childhood  living  less  than  a mile  from  his 
grandfather,  recalls  that,  “He  was  a won- 
derful person.  He  was  hard-working  and 
exceptionally  smart.  He’d  listen,  but  he 
knew  when  to  make  his  point.  He  also  kept 
a pretty  strong  hand  in  the  business.” 

It’s  still  a family  business,  with  Robert 
the  third  generation  to  lead  the  company, 
and  Bartlett  family  members  working  for 
the  company  from  California  to  England. 

And,  Robert  says,  “I  have  pretty  much 
the  same  attitude  as  my  grandfather:  You 
hire  good  people,  give  them  the  ability  and 
the  help  to  do  a good  job,  and  then  let  them 
go  out  and  do  it.  When  you  deal  with  peo- 
ple fairly,  you  attract  good  people.” 

The  company  recruits  and  trains  strong 
people  and  provides  them  with  opportuni- 
ties of  promotion  from  within,  says  Becker. 
“We  look  for  people  who  are  creative  and 
interested  in  working  with  people  and 
enjoy  challenges.” 

This  policy  adds  great  value  to  the  com- 
pany. In  1972,  Becker  was  a college 


Robert  A.  Bartlett  lr.,  left,  and  Er eg  Daniels. 


student  with  a summer  job  with  Bartlett  in 
field  operations.  Daniels  has  worked  for 
the  company  since  1975. 

“Our  employees  are  part  of  the  Bartlett 
family,”  Daniels  says.  “It’s  a rarity  today, 
the  investment  the  company  makes  in  its 
employees,  including  things  like  training 
programs,  pay  and  benefits.” 
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Ultimately,  he  adds,  “our  employees  are 
our  most  important  asset.  We’re  in  the  peo- 
ple business  as  much  as  we  are  in  the  tree 
business.” 

The  company  nurtures  prospective 
arborists  while  they’re  still  in  school.  The 
Bartlett  Tree  Foundation  gives  scholar- 
ships to  students  at  29  colleges  and 
universities  across  the  country.  A good 
many  of  the  fund  recipients  come  back  to 
the  company  when  they  graduate,  notes 
Daniels.  The  company  also  has  internship 
programs  for  students  as  far  away  as 
England. 

The  company  is  a sponsor  of  the  TREE 
(Tree  Research  and  Education 
Endowment)  Fund,  a nonprofit  organiza- 
tion begun  as  a joint  mission  between 
TCIA  and  ISA.  It  also  offers  scholarships 
to  students  in  horticulture  and  forestry. 

When  new  arborist-representatives,  IPM 
technicians  and  production  foremen  join 
Bartlett,  they  attend  a week-long  school. 
There  are  also  workshops  and  meetings 
throughout  the  year. 


iirnmv?  * 


A company  spray  rig  circa  1928. 

In  fact,  the  company’s  training  is  so  employees  who  go  out  on  their  own  adver- 

good,  Robert  says,  that  some  former  tise  that  they’ve  been  trained  by  Bartlett. 


Exceeding  Expectations  Since  1970 


he  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


Mainka  Enterprises 

800-597-8283 

www.malnkacntcrprlses.com 


for  tut  Mghtst  quality 


Please  circle  28  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - JUNE  2007 


47 


On  June  6,  Bartlett  will 
begin  a year  of  celebrat- 
ing its  centennial  with  a 
tree  planting  project  - 
planting  100  trees  in  100 
days. 
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Expansion 

The  company  has  expanded  tremendous- 
ly since  Francis’s  death  in  1963.  Today,  the 
company  operates  in  29  states  across  the 
country.  Fifteen  percent  of  their  operations 
are  outside  the  U.S.,  in  Canada,  England 
and  Ireland.  They  consult  in  Europe, 
Bermuda,  Hong  Kong,  Argentina  and 
Mexico. 

Altogether,  they  have  97  offices,  says 
Daniels.  “Hopefully  we’ll  have  100  by  our 
100th  anniversary.” 

The  company  has  become  more  decen- 
tralized as  it  has  grown,  Becker  says, 
which  is  in  keeping  with  Francis’s  philoso- 
phy of  being  a community-based  business. 
Its  employees  are  members  of  the  commu- 
nities they  work  in.  This  way,  long-term 
relationships  can  develop  between 
arborist-representatives  and  their  clients. 

Since  Bartlett  became  an  international 
company,  Becker  says,  management  meet- 
ings, lab  support  and  training  all  have 
provided  opportunities  for  the  exchange  of 
ideas. 

Arboriculture  is  a little  different  in 
Europe  than  in  the  U.S.,  says  Daniels. 
“We’ve  learned  a fair  amount  from  them. 
For  example,  a lot  of  the  ANSI  300  stan- 
dards were  taken  from  British  standards.” 

The  equipment  is  also  somewhat  differ- 
ent, he  says.  The  biggest  difference  though 
is  in  insect  and  disease  management. 
“Quite  often  in  Europe  they  rely  on  cultur- 
al practices.” 

Bartlett  and  the  tree  care  industry 

A lot  has  changed  in  the  tree  care  busi- 
ness in  the  last  50  years,  and  in  particular, 
in  the  last  10  years,  says  Robert.  He  credits 
much  of  it  to  the  progress  the  company  has 
made,  both  in  its  research  and  training. 
Regulations  are  tougher  and  the  industry  is 
much  more  professional,  he  says. 
Organizations  like  the  Tree  Care  Industry 
Association  “strive  hard  to  bring  up  the 
standards  of  our  industry.” 

It’s  important  to  the  company  to  be  part 
of  community  groups,  local  associations 
and  trade  associations,  Becker  says.  The 
sense  of  volunteerism  is  important,  and  the 
company  provides  and  encourages  leader- 
ship and  responsibility  in  professional 
organizations,  but  the  company  benefits,  as 
well. 

“These  people  will  be  growing  within,” 


F.  A.  Bartlett  demonstrates  the  power  burr  for  cleaning 
cavities  in  this  undated  photo. 

Becker  says.  “They  give  and  they  learn. 
We  try  to  make  sure  we’re  sponsoring  the 
next  group  of  leaders,  too.” 

Centennial  Celebrations 

On  June  6,  its  anniversary  date,  the  com- 
pany will  begin  a year  of  celebrating  its 
centennial. 

There  will  be  a 
tree  planting  proj- 
ect where  every 
office  will  plant  a 
tree:  100  trees  in 
100  days.  The 
final  planting  will 
culminate  with  a 
company  meeting 
in  October.  They’ll 
take  on  four  large 
volunteer  projects 
in  the  mid- Atlantic 
area.  One  is  to  care  for  a 100-year-old  deo- 
dar cedar  tree  at  Tyler  Arboretum  in 
Pennsylvania. 

“In  our  company,  one  of  the  visions  we 
have  is  making  being  an  arborist  fun,” 
Becker  says.  “If  we  could  all  be  here  for 
long  enough,  we  have  the  capability  of  tak- 
ing Bartlett  from  100  years  to  200  years.” 

Robert  adds,  “My  grandfather  would  be 
proud.” 

Janet  Aird  is  a freelance  writer  living  in 
Altadena,  California.  ^ 


Company  founder  Francis 
A.  Bartlett  in  1951. 
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Take  your  business  to  the  next  level. 


One  program  can  make  your 
tree  care  business 


professional 
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Accreditation  from  TCIA  is  a business  growth  tool 
designed  to  aid  commercial  tree  care  companies  in 
improving  business  practices,  motivating  and 
training  employees  and  increasing  customer 
satisfaction. 


Evaluate  your  company  against  industry  standards  to  learn 
what  areas  you  excel  in  and  where  you  need  improvement. 
Develop  and  maintain  first-rate  customer  satisfaction 
practices.  Implement  industry-standard  safety  training 
programs  and  stay  one  step  ahead  of  OSHA.  All  with  the 
guidance  and  support  of  TCIA. 


tc*Ia  - your  partner  in  business  excellence,  j. 

voice  oe  r*E£  c»*E  Please  circle  43  on  Reader  Service  Card  Jl «£> *4 
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Washington  in  Review 

By  Peter  Gerstenberger 


A Training  Caution  ... 

About  Non-English-Speaking  Employees 


In  a memorandum  dated  April  17  to 
OSHA  Regional  Administrators, 
Assistant  Secretary  of  Labor  Ed 
Foulke  reiterated  that  employee  training 
required  by  OSHA  standards  must  be  pre- 
sented in  a manner  that  employees  can 
understand,  and  that  failure  to  do  so  is  a 
citable  offense. 

Many  OSHA  standards  require  that 
employees  receive  training  so  that  work 
will  be  performed  in  a safe  and  healthful 
manner.  It  is  the  Agency’s  position  that, 
regardless  of  the  precise  regulatory  lan- 
guage, the  terms  “train”  or  “instruct”  mean 
to  present  information  in  a manner  that 
employees  receiving  it  are  capable  of 
understanding. 

OSHA  asserts  that  the  courts  and  the 
Occupational  Safety  & Health  Review 
Commission  that  adjudicate  such  matters 
have  agreed  with  OSHA:  an  employer  may 
not  take  advantage  of  “an  adequately  com- 
municated work  rule”  when  it  did  not 


communicate  that  rule  to  a non-English 
speaking  employee  in  a language  that 
employee  could  understand. 

In  practical  terms,  this  means  that  an 
employer  must  instruct  its  employees  using 
both  a language  and  vocabulary  that  the 
employees  can  understand.  For  example,  if 
an  employee  does  not  speak  or  compre- 
hend English,  instruction  must  be  provided 
in  a language  the  employee  can  under- 
stand. Similarly,  if  the  employee’s 
vocabulary  is  limited,  the  training  must 
account  for  that  limitation.  By  the  same 
token,  if  employees  are  not  literate,  telling 
them  to  read  training  materials  will  not  sat- 
isfy the  employer’s  training  obligation. 

Additionally,  OSHA’s  training  provisions 
contain  a variety  of  specific  requirements 
related  to  employee  comprehension.  For 
example,  §1910. 147(c)(7)(i)  (Lockout/ 
Tagout)  requires  the  employer  to  verify  that 
the  employees  have  “acquired”  the  knowl- 
edge and  skills  for  which  they  have  been 


trained.  Many  other  standards  have  analo- 
gous requirements.  Tree  care  and  landscape 
employers  need  to  be  aware  of  the  OSHA 
standards  applicable  to  their  workplaces  to 
be  familiar  with  these  specific  requirements. 
A good  way  for  the  tree  care  employer  to  see 
what  federal  OSHA  standards  apply  to  him 
or  her  is  to  visit  OSHA’s  Tree  Care  Safety  & 
Health  Topics  page: 

hwww.osha.gov/SLTC/treecare/index.html. 

In  order  to  assist  employers  in  meeting 
their  training  obligations,  OSHA  has  creat- 
ed a Web-based  assistance  tool.  The  tool  is 
intended  to  help  employers  with  a Spanish- 
speaking workforce  identify  the 
Spanish-language  outreach  resources  on 
OSHA’s  Web  site.  While  the  site  includes 
links  to  Spanish-language  resources,  it  is 
intended  primarily  for  English-speaking 
and  bilingual  users.  The  site  is  located  on 
OSHA’s  public  Web  site  at  the  following 
address:  www.osha.gov/dcsp/compli- 

ance_assistance/quickstart  s/hispanic/index 
_hispanic.html. 

OSHA  compliance  officers  are  responsi- 
ble for  determining  whether  employees 
have  been  training  effectively.  If  they 
determine  that  a deficiency  exists  in  the 
employer’s  training  program,  they  must 
document  any  evidence  that  would  demon- 
strate that  employees  were  unable  to 
understand  the  training  and  apply  it  to  their 
specific  workplace  conditions.  If  a reason- 
able person  would  conclude  that  the 
employer  had  not  conveyed  the  training  to 
its  employees  in  a manner  they  were  capa- 
ble of  understanding,  the  violation  may  be 
cited  as  serious. 

Peter  Gerstenberger  is  Senior  Advisor 
for  Safety \ Compliance  & Standards  for  the 
Tree  Care  Industry’  Association.  ^ 


Onderdonk’s  Tree  Care,  Inc. 

“A  professional  tree  care  company" 

(518) 732-4233 
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Finally  A Road  Legal  Tree  Spade 
To  Mose  20"  Diameter  Trees. 
For  Sale  or  1 lire  - Anywhere. 


Complete  Tree  Care  By  INY3I7B 
Board  Certified  Master  Arborist 
Fully  Insured 


1470  Schodack  Landing  Road,  Schodack  Landing,  NY  12156 
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As  a subscriber  to  Tree  Care  Industry  Magazine,  you  know  how 
important  it  is  to  the  success  of  your  business.  You  also  know 
that  TCI  Magazine  keeps  you  informed  of  the  latest  tree  care 
issues,  business  trends,  and  cutting  edge  products  on  the  market. 


What  you  may  not  know  is  that  subscribing  to  TCI  Magazine  is 
just  the  Up  of  Lhe  iceberg  to  the  benefits  that  you  could  enjoy  as 
a member  of  the  Tree  Care  Industry  Association  (TCI A). 


ISKTMMMSSfnBflSIlt 


♦ Deep  discounts  on  employee  trafni 
programs  and  materials 


♦The  security  of  TCIA's  Emergency  Acci 
Hotline  for  work-related  accidents  or  fatalities  y 

* ’N 


♦ Personal  assistance  on  OSH  A,  DOT,  - v 
and  EPA  regulatory  compliance  questions 

♦Supplier  discounts  from  some  of  the 

biggest  names  in  the  industry 

♦ Business  Management  Guides  designed 
specifically  for  the  Tree  Care  Industry 


cess  to  expert  arborist  a* 
and  business  consultation 


♦Membcrs-only  publications: 

The  TreeWorker,  Reporter,  and 
Tree  Care  Manager  e- newsletter 

♦Targeted  marketing  to  help 
consumers  find  your  company 

♦Recognition  and  legitimacy 
through  the  authorized  use  of 
the  TCIA  Member  logo 


Don't  navigate  treacherous  waters  alone. 

Join  TCIA,  the  only  organization  dedicated  to  supporting 
your  business  and  the  tree  care  industry  since  1938. 
Membership  in  TCIA  may  be  one  of  the  most  strategic 
steps  you  will  ever  take  to  grow  your  business  and  rise 
above  the  competition. 


TCIA  is  here  to  ensure  your  success  in  tree  care  and  make  sure 
you're  never  alone  in  business  - we're  just  a phone  call  away. 


TC 


call 

1-800-733-2622  today! 


FIRST  TIME  MEMBER  SPECIAL 

$284  for  your  first  year 
membership! 

In  addition,  when  you  respond 
to  this  offer  you  will  immediately 
receive  a NEW  Member  package 
with  products  and  services  valued 
at  over  S500! 


VOICE  OF  TREE  CARE 


www.tcia.org 

Please  circle  46  on  Reader  Service  Card  IH ® IW b G TS  H I P @ t C 13.0  T£ 


membership@tcia.org 


Classified  Ads 


HELP  WANTED 


Custom  Tree  Care,  Inc.,  Topeka,  KS 

Topeka's  leading  tree  care  company  is  currently 
accepting  applications  for  the  full-time  positions  of: 
Tree  Trimmer/Climber.  Custom  Tree  Care,  Inc.  has 
been  in  business  since  1999  and  continues  to  grow 
each  year.  Applicant  must  be  self  motivated,  knowl- 
edgeable and  personable  individual.  Pay  depending 
on  experience  and  job  knowledge.  Applicant  must  be 
at  least  18  years  old;  valid  driver's  license  required, 
CDL  preferred.  ISA  certification  a plus.  Benefits:  Paid 
Holidays  & Vacation,  Health/Dental  Life  Insurance, 
IRA.  Please  contact  Greg  Gathers  at  (785)  221-7550 
or  at  customtreecare@hotmail.com  for  any  questions 
or  an  application. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver's  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Custom  Tree  Care,  Inc.’s  Disaster  Response  Divisn 

Seeking  bucket  truck  operators  to  trim  & remove  trees 
following  natural  disasters.  Excellent  wages  & lodg- 
ing covered.  Groundmen  positions  open  as  well.  Call 
(785)  221-7550  for  more  information. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Arbor-Talk  Radio 

Seeks  volunteer  Plant  Health  Care  correspondents 
from  around  the  world  to  provide  live  on-air  reports. 
Please  fax  resume  to  (631)  249-4910.  Visit 
www.arbortalk.com,  and  Listen  to  Arbor-Talk  live 
Weds.  1 pm-3  pm  EST,  10  pm-12  pm  PST. 


Turn  Key  Packages  Ready  for  IMMEDIATE  Delivery 


800 


1 5 


, . - 


ARB  RTECH 


ARBORTECH  Chip  Bodies 

feature: 

- Wide  96"  floors 
Smooth  body  sides  for 

maximum  advertising 
space! 

- Rust-resistant  galvanneal 
steel  construction. 

Much  more! 

Available  in  9’,  10',  1 1', 
12',  14'  and  16'  body 
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S.E.  Wisconsin 


TCI  Magazine  and  Web  site  Classified  Rate  Chart 


TCI  MAGAZINE 
ONLY 

WEB  SITE 
ONLY 

WEB  SITE  & 
PHOTO/LOGO 

TCI  MAGAZINE 
& WEB  SITE 

TCI,  WEB  SITE 
& PHOTO/LOGO 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Boom  operator  experience 
and  CDL  a must.  Applicant  must  be  reliable,  self 
motivated  and  career  oriented.  ISA  certification  a 
plus  or  willing  to  obtain  certification.  Full  benefits 
package  available.  Fax  resume  to:  (262)  763-5090,  or 
e-mail  to:  arborimagesinc@global.net 


Work  in  luscious  SE  Florida, 

Great  Opportunities  All  positions 

NOVO  ARBOR  is  a fast  growing  company  that  values 
what  you  have  to  offer  as  you  will  value  what  we 
have  to  offer!  High-end  commercial  tree  work 
year-round  in  the  most  affluent  communities  in  the 
country.  Professional  environment.  New  equipment/ 
latest  technology.  Ongoing  training.  Room 
for  advancement.  Relocation  assist. 

Tel:  (561)  330-9785  Fax:  (561)  330-2392  E-mail 
Admin@NovoArbor.com 


Ready  fora  Change? 

www.Greenlndustry-Jobs.com 


Sales  Representative 

Opportunity  available  for  motivated,  ambitious  individ- 
ual. McFarland  Tree  & Landscape  Services  is  looking 
for  someone  to  manage  sales  & services  for  existing 
clients  while  developing  new  clients  in  assigned  terri- 
tories. Green  industry  experience  is  ideal.  Benefits 
include  vacation,  pension/401(k),  med/life  insurance, 
vehicle  allowance  and  excellent  income  potential.  Call 
Jeanne  at  (215)  438-3970;  fax  resume  to  (215)  438- 
1879,  e-mail  mcfarland@onrampcom.com 


Tree  Work  Climber  Crew-Leader/Supervisor 

Live/work  year-round  at  the  beach,  Wilmington,  NC.  7 
yrs'  residential  tree  work,  5 yrs  as  climber,  3 yrs  as 
crew  leader.  ISA  cert  arborist  a +.  Valid  DL,  CDL  a +. 
Require  expertise  in  modern  climbing/rigging,  bucket 
operation,  proper  pruning,  & ability  to  manage  crews 
to  be  highly  productive.  Salary  + commission  $55- 
60K+.  We  offer  medical,  dental,  vacation,  retirement 
& more.  Fax/e-mail  resume  to:  Blue  Ox  Tree  Care 
(910)  792-1000  or  bonnie@blueoxtree.com. 


The  (r)evolution  that  the  tree  care  industry 
has  been  waiting  for  from  the  world’s 
# 1 manufacturer  of  tree  & log  loaders! 


LOGLIFT 

YOUR  d STEPS  TO  SUCCESS! 


||  Chip  the  smaHNmbs  and  branches  Q Qufckty  unfold  your  Logtlft  crane  Q Remove  the  chip  body  top 

Loglift  - means  more  jobs  with  fewer  men,  fewer 
trucks  and  a better  bottom  line  for  your  company! 

A new  dimension  in  tree  care  and  maintenance! 


□ Load  targe  wood  into  the  body 


annUHD  1840  E.  DIXON  BOULEVARD.  SHELBY,  NC  28152  WEB:  www.sou1hcoindustries.com  TEL:  1-800-331-7655 
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Aspen  Tree  Service,  Inc. 

We  are  seeking  a qualified  applicator  & a qualified 
arborist  with  tree  pruning  skills  to  join  our  team  in 
Western  Colorado.  We  are  also  accepting  applications 
for  a person  who  is  motivated  to  learn  the  skills  of 
proper  tree  care.  You  qualify  if  you  enjoy  working  out- 
side, are  physically  fit  and  willing  to  learn.  Previous 
experience  operating  equipment  & climbing  skills  are 
helpful.  You  must  have  or  obtain  a CO  driver’s  license 
with  no  points.  Please  call  (970)  963-3070. 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com 


Tree  Care  Estimator/$45  Plus 

West  Chicago,  IL  office  needs  min  3 yrs'  exp'd  esti- 
mator for  sales  dept./crew  manager.  Great  benefits, 
car  and  will  pay  moving  expense.  Professional,  friend- 
ly w / great  sales  skills  a must.  Fax  resume  to  (630) 
377-9580. 


Work  on  Long  Island’s  “Gold  Coast” 

Work  on  our  prestigious  North  Shore  estates,  loin  Long 
Island's  first  TCIA  accredited  company.  Wonderland 
Tree  Care  has  an  opening  for  a Salesperson/Arborist 
with  2-3  years’  experience  in  the  arboriculture  or  hor- 
ticulture field.  This  person  would  prospect  & generate 
sales  revenue  in  a prestigious  territory  by  adding  new 
clients  & further  developing  existing  residential 
clients.  Some  of  the  requirements  are:  • Assoc.  Degree 
or  equivalent  from  college  or  technical  school  • ISA 
Certified  Arborist  • Ability  to  write  reports  and  com- 
municate effectively  while  building  rapport  with 
clients  • Possess  a clean,  valid  driver’s  license  • Must 
be  able  to  identify  basic  shrubs  and  trees  • Knowledge 
of  insect  & disease  management  through  the  princi- 
ples of  Integrated  Pest  Management  • Computer  skills 
a plus  Wonderland  Tree  Care  is  extremely  well-posi- 
tioned in  our  territory  & well  respected  in  the  industry. 
Work  in  a supportive  environment  where  your  opinion 
counts.  We  place  high  value  on  our  clients  & employ- 
ees, as  well  as  in  honesty,  integrity  & quality.  Safety  is 
paramount.  We  promise  to  deliver  the  best  product 
possible  to  our  clients.  A passion  for  this  industry  is 
needed!  Starting  salary  for  this  position  is  based  on 
experience.  Wonderland  Tree  Care  offers  up  to  3 weeks 
vacation,  sick  days,  paid  holidays,  excellent  medical 
benefits  & a 401(k)  plan.  E-mail  resumes:  dlan- 
deck@wonderlandtreecare.com  Phone  (516) 
922-5348,  or  Fax:  (516)  922-2177. 


BARTLETT 

TREE  EXPERTS 


COMMERCIAL  SALES 

OUTSTANDING  CAREER  OPPORTUNITY 

Chicago  area  office  seeks  candidate  with 
experience  in  commercial  landscape-tree  care 
sales  to  fill  a new  arborist  position.  Successful 
applicant  will  demonstrate  excellent  technical 
background,  willingness  to  expand  technical 
knowledge,  ability  to  develop  client  base  via  net- 
working, and  a track  record  building  successful 
client  relationships  in  commercial  markets. 

Excellent  benefits,  competitive  starting 
salary,  and  an  outstanding  work  environment 
offering  peer  support  and  ultimate  professional 
growth. 

Contact:  cwedekindl'bartlettcom  or 
Fax  847-559-9423 
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Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  provid- 
ed, valid  driver's  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Fax 
(630)  562-0871. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years'  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Well  established  Tree  Care  Company  primed  for 
major  expansion 

Operations  Manager/Crew  Forman/Arborist/Climbers/ 
Sales  Person.  Growing  company  in  North  Atlanta,  GA, 
area  hiring  in  all  positions.  Immediate  openings, 
year-round  work.  Experience  required.  Must  have  valid 
driver's  license  and  pass  drug  screening.  Benefits 
package  available.  Visit  us  at  treecrews.com.  E-mail 
resume  to  riskmanagement@treecrews.com  or  fax 
(770)  479-9671. 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate 
openings  for  experienced  tree  climbers  in  the 
Savannah,  Atlanta,  Hilton  Head,  Tallahassee, 
Charlotte,  Raleigh  and  Charleston  offices.  Benefits 
include  paid  vacation,  holidays,  medical,  dental, 
401(k),  training  and  continuing  education. 
Applicant  must  be  reliable,  customer-service  and 
career  oriented.  CDL  a plus.  Fax  or  e-mail  your 
resume  to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach.  (757)  595-8733,  hendrontreecareinc@veri- 
zon.net 


Tree  Climber 

North  Baltimore  area  company  for  over  20  years  is 
looking  for  experienced  climbers.  Year-round  work 
with  0/T,  medical  benefits,  paid  holidays  and  vaca- 
tion. Fax  resume  to  (410)  584-9240  or  call  (410) 
771-4896. (EOE) 


Atlanta  GA  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company.  Join  the 
team  and  be  part  of  our  expanding  services.  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benefits/401(k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax  (770)  932-5150. 


Lewis  Tree  Service,  Inc. 

A recognized  leader  providing  vegetation  manage- 
ment to  utilities  & municipalities  along  the  eastern 
coast.  We  are  seeking  a Director  of  Safety  & Training 
to  be  based  in  Rochester,  NY,  to  oversee  all  related 
programs.  The  successful  candidate  must  have  a 
bachelor’s  degree,  5 yrs.  of  related  experience,  excel- 
lent communication  and  leadership  skills.  Additional 
skills  include  experience  working  with  regulatory 
agencies,  program  development  & implementation, 
computer  proficient,  excellent  presentations  skills  & 
willingness  to  complete  additional  related  training. 
Candidates  with  ISA  certification,  TCIA  CTSP  certifi- 
cation & English/Spanish  bilingual  all  a plus.  Letter 
& resume  to  hr@lewistree.com  EEO/AA 
www.lewistree.com 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


McFarland  Tree  & Landscape  Services  in 
Philadelphia,  Pa. 

Is  currently  seeking  a dynamic  individual  for  our  Sales 
Manager  position.  The  successful  candidate  will  par- 
ticipate in  goal  setting  and  implementing  and 
monitoring  systems  of  accountability,  as  well  as 
encourage,  coach,  train  and  supervise  the  activities 
of  our  company  sales  representatives.  Experience  in 
arboriculture,  including  Plant  Health  Care,  and  horti- 
culture is  a requirement.  Responsibilities  also  include 
interviewing,  hiring  and  training  additional  sales 
staff.  Great  income  potential  and  growth  opportunity. 
Benefits  include  vacation,  personal  days,  auto 
allowance,  401(k)  plan,  employee  medical  & life. 
Contact  Jeanne,  (215)  438-3970,  fax  (215)  438-1379, 
e-mail  mcfarland@onrampcom.com. 


Climber  Higher  with  Rainbow  Treecare! 

Minnesota's  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Forest.  If  you  have  2-3  years 
experience  climbing/pruning  and  an  education  in 
forestry  contact  us  today  to  learn  more.  Send  resume 
to  jobs@rainbowtreecare.com  or  fax  (952)  252-4720 
or  call  Human  Resources  at  (952)  252-0533. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com.  EOE/AAP  M-F 
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Open  Positions  for  Field  Employees,  Boston  Area 

Selling  Arborists,  Crew  Leaders,  Tree  Climbers, 
Arborist  Trainees  and  PHC  Techs  needed  now! 
Opportunity  to  learn  & earn  Top  Pay.  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30 


Arborist/Tree  Worker  Richmond  VA 

Full  time  positions,  CDL  & ISA  Cert  a plus,  driver 
license  req.  Vacations,  holidays,  IRA  Retire.,  Ins.  $18- 
$25  per  hr.  + OT.  Call  (804)  794-0011  or  email 
beavertreelawn@verizon.net  A 26  year,  family  owned 
business 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

'After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge* 


SavAyree. 

f/»#  Tr**  and  Shrub  Car*  Company 

Offices  m CT.  DC,  MA,  MO,  NJ.  NY,  FA  & VA. 

Please  fax  or  email  your  resume  lo 
914-242-3934  / car©ers®savatree.com 
www.savalrco.com 
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Have  more  authority  and  responsibility! 

The  top  is  more  attainable  - advancement  opportuni- 
ties. Tree  health  professionals  wanted:  Innovative 
people.  Tree  climber  lead  foreman  $22/$25/hour.  Tree 
care  sales  $65K.  Feeding,  spraying  technicians  $40K. 
Profit  sharing/pension  retirement  plan  [not  a 401(k)]. 
Health  plan.  Commission  to  all  employees.  Company 
vehicle  and  fuel.  Unique  marketing.  Only  a dozen-plus 
staff.  Mostly  new  vehicles.  Since  1963.  $1  Million- 
plus  company.  Offices  in  OH,  KY,  IN.  Must  fax  salary 
history  and  resume,  also  questions,  to:  Gregory 
Forrest  Lester,  Inc.  (513)  922-3367,  Cincinnati  OH 
45213. 


Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  NC, 
has  immediate  opening  for  a Sales  Arborist.  Top 
candidate  will  have  degree  in  forestry  or  equiv.,  ISA 
certification,  8-10  years’  experience  in  the  residen- 
tial tree  industry,  and  a record  of  success  in  sales. 
Income  potential  of  $70-90,000+,  and  we  offer 
medical,  dental,  vacation,  retirement  and  more.  Fax 
your  resume  to:  Blue  Ox  Tree  Care,  (910)  792-1000, 
or  bonnie@blueoxtree.com. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 
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Longwood  Gardens,  Inc. 

The  world's  premier  horticultural  display  garden,  locat- 
ed in  Kennett  Square,  PA,  has  an  opening  for  a 
full-time  arborist.  We  are  looking  for  an  arborist  with 
the  ability  to  handle  pruning  and  removal  operations. 
This  individual  must  be  capable  of  running  aerial  lift 
trucks,  chippers,  stump  grinders  and  other  small 
equipment  used  in  arboriculture.  Strong  knowledge  of 
plant  health  care  preferable.  We  are  looking  for  some- 
one with  a minimum  of  an  Associate's  degree,  or 
equivalent,  in  an  agriculturally  related  field  and  2 
years’  climbing  experience  as  an  arborist.  ISA 
Certification  preferred.  Must  have,  or  be  willing  to 
obtain,  a Pennsylvania  Pesticide  Applicator  License 
and  CDL  Class  B driver's  license.  We  offer  an  excellent 
starting  salary  and  an  outstanding  benefits  package. 
Please  mail  your  resume  with  salary  requirements  to: 
Longwood  Gardens,  Inc.,  Human  Resources,  P.O.  Box 
501,  Kennett  Square,  PA  19348.  Fax  (610)  388-2079  or 
e-mail-  jobs@longwoodgardens.org.  To  find  out  more 
about  job  opportunities  at  Longwood  Gardens  please 
refer  to  our  Web  site,  www.longwoodgardens.org.  EOE. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well  respected  3 l-yr.-old  tree  service  has  immedi- 
ate opening  for  experienced  tree  trimmers  and  PHC 
Techs.  Company  offers: 

• Excellent  pay  • Vacations 

• Health  & dental  insurance  • Bonuses 

• Matching  retirement  program 

Applicants  must  be  motivated  & organized.  Drug 
free  & have  a valid  driver's  lie.  CDL  and/or  spray 
lie.  would  be  a plus.  Call  (636)  394-6597  or  e-mail 
mfs@metropolitanforestry.com 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Plant  Health  & Tree  Care  Salesperson 

Duties  will  include:  estimating  & scheduling  crews 
in  an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commis- 
sion, vehicle  & salary  of  $750/wk.  Relocation 
expenses  provided  to  qualified  candidate.  Please 
contact  Vince  Winkler,  Winkler's  Tree  Service,  or 
info@winklerstreeservice.com 


Milford  NH  Tree  Climber  Specialist 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist  to 
assist  our  two-crew  plant  health  care  operation.  See 
complete  job  posting  at  www.broadoaktree.com  or  e- 
mail  your  resume  to  dan@broadoaktree.com.  TCIA 
accredited. 


Advertise  in  the  Summer  Buyers' 
Guide  in  the  July  issue  of  TCI 
(516)  625-1 61 3 or 
sachin@tcia.org 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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Simply  call  Carmen  Bernos,  Manager  Employment 
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Branch  Manager  and  Selling  Arborists 

Almstead  Tree  and  Shrub  Care  Co.,  the  Northeast’s 
most  trusted  name  in  Tree  and  Shrub  Care,  is  seek- 
ing 2 Branch  Managers  for  our  Northern  NJ  and  New 
Rochelle,  NY  offices.  Come  work  with  premier  clien- 
tele on  beautiful  residential,  commercial  and 
historic  landscapes  such  as  Central  Park.  The  can- 
didates will  have  strong  leadership  skills,  sales 
management  experience  and  can  achieve  sales  & 
profit  targets  while  ensuring  superb  customer  serv- 
ice. Must  have  two/four-year  degree  in  Arboriculture, 
Forestry,  Horticulture,  Plant  Science,  Plant 
Pathology,  Floriculture,  Environmental  Science, 
Biological  Science,  Business/Marketing  or  related 
field.  Minimum  of  5 years’  industry  experience 
would  also  qualify.  Excellent  compensation  package, 
401(k)  with  employer  match,  health  plan,  life  insur- 
ance, profit  sharing,  extended  disability,  vacation, 
auto  plan,  continuing  education/tuition  reimburse- 
ment, training  and  advancement.  We  will  relocate 
the  right  individual!  We  are  also  seeking  top-notch 
Selling/Consulting  Arborists  to  play  key  roles  in  our 
New  Rochelle  NY,  Hawthorne  NY,  North 
Haleden/Northern  NJ  and  Southern  CT  offices. 

Gall  1-800-427-1900.  Fax/e-mail  resumes  to  (914) 
576-5448  or  jobs@almstead.com.  Visit  us  at 
www.almstead.com 


Rainbow  Treecare  Scientific  looking  for  an  Arborist 
Representative  Mid-Atlantic  Region 

Rainbow  Treecare  Scientific  is  committed  to  advanc- 
ing the  science  of  tree  care  through  developing 
products  and  protocols  that  get  predictable  results 
for  the  Arborist  Practitioner.  We  are  looking  for  a rep- 
resentative in  the  Mid  Atlantic  region  to  work  with  our 
company  in  building  relationships  and  serving  the 
arborist  community.  This  is  a sales  position  that 
would  involve  selling  our  products.  Qualified  candi- 
dates must  have  a solid  arboricultural  background, 
have  excellent  communication  skills,  be  self  motivat- 
ed, and  be  comfortable  speaking  publicly.  We  offer  an 
excellent  compensation  package  including:  salary, 
commission,  and  full  benefits  with  a 401(k)  plan.  If 
you  are  driven  to  make  a difference  in  the  Arborist 
industry  with  a company  that  values  integrity,  e-mail 
your  resume  to:  KStrain@RainbowTreecare.com  or 
call  Kristina  at  (952)  252-0533. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced  and  dedicated 
to  service,  you’re  just  the  type  of  person  we  want. 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to  add 
key  members  to  our  already  outstanding  team  in  both 
locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top  indus- 
try wages  and  benefits  including  401(k)  with  company 
match.  We  also  provide  great  opportunities  for  college 
graduates  and  student  interns!  If  you  are  a results-ori- 
ented  professional  and  looking  for  a career  opportunity 
with  a growing  company,  we  want  to  talk  to  you!  Visit 
our  Web  site  at  www.swingletree.com  to  submit  an 
online  application  or  send  resume  and  salary  history  to 
Dave  Vine  at:  Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  A ve„  Denver,  CO  80231;  Phone:  1-888- 
266-6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 
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SUPER- LOW  GROUNO  PRESSURE 
LOW  FUEL  CONSUMPTION 
NO  RUNQfT  PCXIUTKM 
EUMMAIt  WIDE  LOAD  PERMITS 
CUT  FULL  SPEED  ON  50*  GRADES 

866.800.3900 

www.gyrotrac.com 


*4^ 

OyritraK 


START  JOBS  FASTER,  NO  PERMITS 
NO  BURNING  NO  EROSION 
SMALLEST  MULCH 


NO  HAULING  OR  DUMPING 


NO  HEAVY  TRANSPORT  NEEDED 


ANY  TREE.  ANY  TIME. 
GONE  IN  MINUTESI 


Do  you  trust  your  electrical  hazards 

knowledge  to  save  your  life? 


lu  liw  EiM?  Vmwui  iudjy 


(o)5T 


uii*iby  EiLl?  Y/yiajuu;) 


visit  WWW.tcia.org  & dick  on 
Safety  & Education  for  more  information 

and  to  find  a TCIA-approved  EHAP  instructor  in  your  area! 

or  call  1.800.733.2622 
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anJ  ucaiia: 

• EHAP  training  manual  with  six  chapter  tests 

• ANSI  Zl  33.1  safety  standards 

• Test  correction  of  each  chapter  test, 
including  up  to  three  retakes 

• Maintenance  of  transcript  in  theTCIA  database 

• On-demand  notification  of  transcript  status 


Typical  workshop  includes: 

• EHAP  Presentation  by  a TCIA-approved  instructor 

• Review  of  ‘Electrical  Hazards  and  Trees"  safety  video 

• Aerial  Rescue  protocol  session 
Customize  by  adding: 

• Practical  aerial  rescue 

• Test  taking  sessions 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Bucket  Truck 

2004  75-foot  Altec  Forestry  Package  on  Ford  F-750. 
Automatic,  9,000  miles,  900  hrs.,  white.  $85K.  Call 
MA  (978)  774-6786. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


For  Sale  Colchester,  VT 

Call  Toll  Free  1-866-264-4562  or  Jim’s  cell  (802)  373- 
4748. 

1995  Int'l  Log  Truck  w/Prentice  120E  loader,  52K,  exc. 
cond.,  $48,000.  O.B.O. 

1984  Int'l  Dump  Truck,  has  17'  dump  body,  4'  sides, 
very  good  cond.,  $6,000.  O.B.O. 

1996  Vermeer  630B  Stump  Grinder,  850  hrs.,  exc. 
cond.,  $4,000.  O.B.O. 

1996  Rayco  RG1672  DXH  Stump  Grinder,  diesel,  1300 
hrs.,  exc.  cond.,  $13,000.  O.B.O. 


Equipment  for  Sale 

2002  Morbark  Model  1000  Tub  Grinder,  1125  hours, 
excellent  condition  $85,000!  995  Peerless  Semi-trail- 
er, 53  feet,  walking  floor,  $28,000.  NW  Chicago 
Suburbs.  (847)  669-8658  John. 


For  Sale 

1995-1996  Aerial  Lift  of  Connecticut,  55-foot  working 
height.  Chip  Boxes  mounted  on  Ford,  GMC  and 
International.  All  diesels.  27,500-39,500  miles.  Call 
Matt  at  (315)  323-2303,  (315)  386-8273  ext.  7,  or  e- 
mail  mrandi@tamarackforestry.com 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml  area. 


PRODUCTS  and 
SERVICES 

ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


1997  Ftiid  FXIX)  wIVntMMrl  Comer. 
IMrerL  <i  >|»l.  X3k 

Stock  >:  1461  $18,000 


Visit  us  on  the  Web: 
www.GAEQ.com 


1999 CMC Tap  Kick  w IF  Utip  Box. 
ton.  Amu,  132k 

Stock  »;  1S01  $14,900 


19X9  Inn  19.S4  w NX-Mupnl  Chip  Box. 
I)mm4.  5 4 lOOK 

Stock  *;  1S25  S12.SOO 


All  Booms  Pass  Ihelectne  And  Structural  Tests 

800-856-8261 


1 P Asplundh  Chip  Bo-xt*.  w/Honf 
Ittrltulral,  20  To  Cliutrsr  Knnn! 

Slock  #;  A 2 51.500 

Lowest  Prices 
on  the  Market 


& A Equipment,  Inc.  Knoxvme,  ™ 


•Iff  W.  II  Alice  AT  235  on  1995 
Fold  F-430,  UtD,  i*  Spd.  I'iUK 

Stock  *;  1353  $18,800 


ST  W/ll  lit  Karttfrr  on  1990  Inti  IXOO, 
■1X4.  DkvI.  5 Spd. 

Slock  s';  1490  521.500 


55*  W It  Alice  AA  600.  Mail  1 1 jndlcr 
on  1990  lot*!.  Dtocl,  > 2.  NIK 

Stuck  8:  1435  $17,900 


80*  W II  Alliv  I.KIII  55  *«»  1993  UMC 
Top  Kick.  Gift,  .5  Spd.  59K  l Next  Tn  Re 
Italy)  Stuck  1509  527,500 


80*  W II  Alice  A A 650  oti  19X7  lord 
F-700.  Dtocl.  5/2, 2SK 

Stuck  ff:  1485  $18,900 


55*  W M AlUv  I.KIV  50  on  1996  CJMC 
Trip  Kick.  Ckaev.  5 Spd,  10.SK 

Stuck  7;  1510  526.500 


ST  W/ II  lit  lUtigcr  on  199-1  Inti  4900. 
Dtocl.  5 2.  122K 

Stuck  S;  I4M7  $22,5011 


ST  W/H  Hi  Kmijlrf ««»  19*81  lull  08)0. 
DirsH,  5/2,  42K  ISrtle  IVndingl 

Stuck  1526  519.500 
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A/ow 


Co/ow 


Tree  Health  and  Sciences 
Safety 

Ropes  and  Knots 

Climbing 

Pruning 

Rigging 

Removal 

Cabling 


Retail  $49.95 
Member  $44.95 

Catalog  DPI 230 

To  Order: 
1-888-ISA-TREE 
www.isa-arbor.com 


*>  Written  specifically  for  tree  climbers 
^ More  than  200  color  illustrations 
-©■  Full  glossary 
^ Stcp-by-stcp  knot-tying  illustrations 
Workbook  section  with  each  chapter  to 
reinforce  concepts 
*>  Study  guide  for  Certified  Tree  Worker  exam 

I l.Y- 1 0,-05 

,vv 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


Advertise  in  the  Summer  Buyers’  Guide  in  the 
July  TCI  magazine 
(516)  625-1613  or  sachin@tcia.org 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:phannan@arborcomputer.com. 
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Broad  range  of  Colorfast  colorants 

► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - mulchcoIorjet.com 


T.H.  Glennon  Company 

26  Fanaras  Drive  • Salisbury,  MA  • 01952  • 978^465-7222 
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BUSINESSES 
FOR  SALE 


Tree  Care  in  Rocky  Mtn  Region 

Premier  co.  25  yrs  in  business.  $1.5  million  sales  in 
2006.  Very  profitable.  20%  proj.  growth  for  2007 
Extensive  fleet  of  trucks  & equip.  Exc  acquisition 
opportunity.  Kevin  Waide,  BA  Ltd.  (303)  758-4600 
kwaide@baltd.com 


Virginia  Beach,  VA 

Established  Business  for  sale.  Owner  needs  to  relo- 
cate. Excellent  reputation  and  staff.  Comm,  contracts 
through  2008.  Large  list  of  residential  accounts,  also 
mun.  service.  Assist  with  transition.  $315,000. 
Contact  Scott  at  slalogna@cox.net 


Beautiful  Northern  Colorado 

Great  opportunity.  Small,  profitable  full-service  tree 
care  & landscape  co.  Established  21  yrs.  Turnkey. 
Great  5 acre  home  & large  shop  location  available 
as  well.  Call  (970)  532-0511  or  e-mail  to 
miketjx@qwest.net. 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas.  Also  spraying  for  bark  beetles.  $98,000 
includes  all  equipment,  inventory  and  client  list. 
(970) 759-9380. 


Northern  Colorado  Tree  Service 

Very  profitable  tree  and  landscape  business  for  sale 
in  fast  growing  Northern  Colorado.  Revenues  of 
$800K.  Nets  $250.  Asset  FMV  $260K.  Call  Mike  at 
Citadel  Advisory  Group.  (877)  267-0802. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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174  companies  and  284  individuals  have  enrolled 
in  TCIA's  Safety  Certification  Program. 


Join  the  ranks  of  leaders  in  safety. 


HOW  THE  CTSP  PROGRAM 
BENEFITS  YOU: 


Certified  Treecare 
Safety  Professional 


• Reduces  work-related  fatalities, 
injuries  and  illnesses  as  well  as 
their  associated  costs 

• Gain  client  recognition  as  a company 
with  one  or  more  CTSPs  on  staff 

• Promotes  your  company's  safe 
working  environment  for  employee 
recruitment  and  retention 

• Provides  insurance  companies  with 
a means  of  evaluating  your 
company  favorably 

• Prepares  your  company  for 
TCIA  Accreditation 


Workplace  SAFETY 
is  closer  than  you  think. 


SCHEDULED  WORKSHOPS 

NEW  West  Coast  Workshop! 


AUG  22  & 23 


Target  Specialty  Products 
San  Jose,  CA 


SEPT  19  & 20 


Wingate  Inn  BWI  Airport 
Linthicum,MD 


• Provides  your  employees  with  a 
rewarding  career  path 

• Tap  into  the  network  of  Certified 
Treecare  Safety  Professionals 


NOV  6 & 7 


Connecticut  Convention  Center 
in  conjunction  with  the  TCI  EXPO 

Hartford,  CT  _ ^ 

**a? 


Become  a LEADER  in  tree  care  safety.  o"r^,JS% 

Call  now  to  enroll  at 

1-800-733-2622  or  online  at  www.tcia.org 

voi«SfmVcA«  tree  Care  industry  association,  inc 
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It  is  about  changing  behavior ; not  just  tools  and  techniques 


By  John  Ball 


uantifying  accidents  in  the  tree 
| care  profession  is  something  that  I 
became  interested  in  around 
bcause,  unfortunately,  it  was  too 
common  for  arborists  to  know  somebody 
personally  who  was  seriously  injured  or 
died  while  performing  tree  work. 

There  are  not  too  many  professions  that 
you  can  say  that  about.  The  tree  care  pro- 
fession has  a fatality  rate  that  is  at  least  10 
times  the  national  all-industry  average,  an 
unenviable  ranking  that  is  only  exceeded 
by  a few  other  high-risk  professionals, 
such  as  logging  and  commercial  fisheries. 
The  fatalities  are  not  highly  visible,  since 
tree  workers  tend  to  be  seriously  injured  or 
die  as  individuals  on  a job  site,  not  in  a 
group,  which  tends  to  attract  the  news. 

We  also  try  to  explain  the  accidents  we 
hear  about  by  saying  “that’s  the  other  guy.” 
The  typical  tree  care  accident  does  not 
occur  to  workers  because  they  were  stupid, 
clumsy  or  any  other  excuse.  For  the  most 
part  they  are  just  workers  who  made  some 
serious  mistakes,  ones  we  are  all  capable  of 
doing.  Calling  the  victims  names  is  a way 
to  separate  “them”  from  us,  but  that  also 
keeps  us  from  investing  the  time  to  figure 
out  why  the  accident  occurred  in  the  first 
place. 

When  does  an  accident  occur?  I shake 
my  head  every  time  I hear  a company 
owner  or  manager  say  to  me  “We  don’t 
need  any  safety  talks  and  we  don’t  need  a 
safety  person  because  we  are  not  planning 
on  having  an  accident.” 

Must  be  nice,  but  an  accident  by  defini- 
tion is  an  unplanned  event.  Unplanned 
does  not  mean  random,  however.  A fre- 
quent response  by  a worker  who  had  a 
close  call  is,  “I  have  done  it  this  way  thou- 
sands of  times  without  a problem.” 

Not  exactly.  An  accident  occurs  when  a 


An  accident  waiting  to  happen.  The  typical  tree  care  accident  does  not  occur  to  workers  because  they  were  stupid  or 
clumsy,  but  because  of  serious  mistakes  or  bad  practices  or  habits.  Never  use  your  foot  to  push  material  into  a chipper. 


series  of  mistakes  are  made  in  a proper 
sequence.  This  is  an  important  point.  When 
we  start  looking  at  accidents  to  determine 
why  they  occurred,  usually  it  is  not  one 
mistake  or  even  two  but  several  mistakes 
all  made  in  a critical  sequence.  Accidents 
are  like  dominos;  everything  has  to  be  set 
up  just  right  (or  perhaps  wrong  is  a better 
word)  to  happen. 

A common  accident  in  this  industry  is 
being  struck  by  a falling  tree  - either  the 
feller  or  another  worker  who  walked  into 
the  path  of  the  falling  tree.  Accidents  to 
fellers  tend  to  have  at  least  two  mistakes  in 
common.  They  cut  through  their  hinge,  so 
now  the  tree  can  move  off  the  butt.  And 
since  they  are  still  cutting  while  the  tree  is 


falling,  the  feller  is  not  standing  back  along 
the  safety  route.  The  unfortunate  outcome 
is  too  often  the  feller  lying  beneath  10  tons 
of  tree  - a fatal  outcome.  The  other  typical 
accident  occurs  to  a ground  worker  who 
walks  into  the  work  zone  and  the  path 
intersects  that  of  the  falling  tree.  Why? 

Most  likely  these  series  of  mistakes  were 
made;  no  work  zone  was  established,  no 
command  and  reply  system  used  or  in 
place,  the  feller  focused  on  the  cut  and  did 
not  have  a second  to  look  out  into  the  work 
zone  (probably  because  the  feller  was  still 
running  the  saw  while  the  tree  was  falling); 
and  the  ground  worker  was  concentrating 
on  where  he  or  she  was  heading,  not  what 
might  occur  along  the  way. 
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Since  accidents  are  unplanned  but  not 
random,  this  means  we  can  take  steps  to 
reduce  them.  They  do  not  have  to  be 
accepted  as  part  of  the  job.  These  steps 
start  at  the  top  of  the  company,  not  at  the 
bottom.  When  I have  company  managers 
come  up  to  me  and  say  the  problem  is  they 
cannot  get  their  crews  to  start  wearing  PPE 
or  stop  standing  on  chipper  chutes  to  clear 
jams,  the  problem  is  not  entirely  with  the 
crew.  The  problem  is  the  lack  of  leader- 
ship. Everyone  who  has  worked  on  a tree 
crew  knows  when  the  boss  is  giving  lip 
service  to  safety,  whereas  production  (at 
almost  any  cost)  is  the  only  thing  that  is 
truly  important. 

A culture  of  safety  begins  with  company 
owners  and  their  safety  manager  under- 
standing the  behavior  of  adult  learners  and 
effective  on-the-job  training.  These  are  not 
skills  that  come  naturally  to  most  of  us. 
Owners  and  safety  managers  can  benefit 
greatly  from  education  in  these  critical  sub- 
jects. After  all,  the  tree  care  industry  does 
not  lack  safe  practices  and  equipment;  we 
have  made  great  strides  in  these  areas  dur- 
ing the  past  50  years.  The  root  cause  of 
many  of  our  accidents  is  related  to  unsafe 
behavior  - not  tools  or  techniques  - and 
this  is  the  area  that  needs  to  be  addressed 
more  in  our  efforts  to  improve  safety  in  the 
industry. 

A good  example  of  the  need  to  change 
behavior  is  the  number  of  chipper  acci- 
dents that  have  occurred  in  the  past  couple 
of  years.  Chippers  are  a common  piece  of 
equipment.  They  are  a big  improvement 
over  the  old  method  of  shrinking  brush  that 
I was  taught  - stand  in  the  back  of  the 
dump  box  and  use  a chain  saw  to  cut  every- 
thing into  smaller  sizes.  This  was  definitely 
a risky  task  but  one  many  of  us  accepted  as 
a matter-of-fact  back  in  the  ’60s  and  ’70s. 

The  modern  chipper  is  a very  safe  and 
efficient  piece  of  equipment,  but  accidents 
still  occur.  It  frustrates  the  manufacturers 
because  they  can  put  all  the  safety  labels 
and  features  on  that  are  possible  and  prac- 
tical, but  if  someone  wants  to  figure  out  a 
way  around  them,  they  can.  The  most  seri- 
ous chipper  accidents,  those  that  result  in 
amputations  or  death,  usually  involve  the 
worker  either  being  pulled  in  hands-first  or 
feet-first.  Recently  a tree  worker,  with 
more  than  20  years  of  experience  was 
killed  when  the  brush  caught  him  on  the 


gloved  hand  and  he  was  pulled  through 
hands-first. 

Even  more  common  are  workers  pulled 
in  feet-first.  Typically,  a tree  worker  jumps 
up  on  the  chute  to  clear  a jam  and  his  foot 
is  pulled  in.  Crew  members  hit  the  reverse 
bar  but  it  does  not  work  and  the  worker  is 
pulled  all  the  way  into  the  chipper. 

Two  lessons  from  this  type  accident  are: 

► never  to  stand  on  the  chute 

► never  depend  on  the  reverse  bar  as  an 
escape  if  your  foot  is  caught. 

I would  guess  that  everyone  reading  this 
article  knows  these  warnings  already.  The 
question  becomes,  does  everyone  on  your 
crews  know  this?  If  not,  what  are  you 
going  to  do  to  change  this  behavior? 

The  simple  solution  is  to  fire  anyone 
caught  trying  to  kick  brush  through  a chip- 
per (before  the  chipper  catches  them).  And, 
no  question,  it  may  come  down  to  this.  But 
the  company  needs  to  understand  why  this 
behavior  is  occurring  in  the  first  place.  Is  it 
a lack  of  training,  improper  training,  or  is 
training  given  lip  service  while  the  crew 
believes  production  is  the  priority,  not  safe- 
ty? 

Firing  workers  is  not  the  solution. 
Understanding  and  correcting  the  underly- 
ing problem  is  the  key,  though  obviously 
the  need  to  fire  workers  who  cannot  follow 
safety  rules  is  necessary  for  the  welfare  of 


Never  one-hand  a chain  saw;  always  use  two  hands  on 
the  saw. 

the  company  and  even  the  worker. 

Fostering  a culture  of  safety  means  the 
company  is  dedicating  the  time  and 
resources  to  ensure  that  the  workers  have 
the  equipment  and  training  to  operate  safe- 
ly and  efficiently  in  this  high-risk 


ArborMastei®  Deluxe  Pinnacle  Saddle,  Model 
11291T,  with  H Style  Retro  Harness,  Model  R396G9. 

GUAM  MAN (J FACTU  R JNG 
COMPANY  INCORPORATED 

P.O.  Box  1600,  1-11  Travis  Avenue 
Binghamton.  NY  13902 
Tel:  (607)  773-2400 
E-Mail  xaloiUtbuckinghammfg.com 
www.buokingluimmfg.com 

o(ArticrM«ii»  Training,  Inc,  by  fcataa  on  BucMnftwnprotlucti.‘ 
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Always  use  a safety  lanyard  while  in  an  aerial  lift  bucket 
and  NEVER  climb  up  onto  the  rim  of  the  bucket  until  the 
bucket  is  back  in  its  cradle  or  on  the  ground. 


environment  we  call  arboriculture. 

Tailgate  sessions  and  safety  briefings  are 
certainly  a critical  part  of  this  training,  but 
having  a safety  manager  who  understands 
how  to  train  adults  is  essential  to  having 
the  needed  behavioral  changes  on  the  crew. 
Another  critical  need  is  to  have  outside 
trainers  in  addition  to  all  the  safety  training 
conducted  in-house.  The  advantages  of 
bringing  someone  in  are  several  fold.  First, 
even  if  this  outside  trainer  covers  the  same 
material,  the  message  will  be  heard  differ- 
ently. We,  as  learners,  often  become  used 
to  an  instructor’s  style  and  voice  cadence. 

An  instructor  from  outside  the  company 
forces  us  to  adapt  and  consequently  we 
often  hear  something  said  in  a new  light. 
Outside  trainers  often  have  specialized 
skills  in  a particular  area  of  tree  care  - aer- 
ial rescue,  rigging,  felling  or  other  topic. 
This  knowledge  conveyed  to  the  crew  can 
enhance  safety. 

Outside  training  is  of  no  value  and  can 
even  be  a detriment  if  the  trainer  is  not 
knowledgeable  or  does  not  understand  how 
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adults  learn.  In  recent  years  our  industry 
has  seen  an  increase  in  the  number  of  indi- 
viduals and  companies  that  provide  outside 
training.  This  is  a welcome  change  to  the 
industry  where  safety  training  was  often 
ignored  or  not  given  much  emphasis. 
Unfortunately,  not  everyone  who  is  a train- 
er should  be  training.  Our  industry  has  seen 
serious  injuries  and  fatalies  during  training, 
not  to  mention  the  number  of  accidents  that 
may  be  occurring  following  bad  training 
sessions. 

While  utilizing  outside  trainers  should 
be  a key  part  of  any  company’s  training 
program,  it  is  essential  for  the  manager  to 
investigate  the  qualifications  of  the  indi- 
viduals or  company  as  to  their  expertise  in 
the  particular  training  topic  and  their  abili- 
ty to  train  adults.  At  this  point,  this  is  a 
difficult  task  as  standards  for  trainers  is  in 
its  infancy. 

TCIA’s  Certified  Treecare  Safety 
Professional  (CTSP)  program  is  an  impor- 
tant step  in  that  direction.  In  addition, 
company  managers  may  want  to  investi- 
gate the  success  of  the  training  programs 
the  trainers  have  conducted  in  the  past. 
How  many  programs  have  they  done 
during  the  past  year?  Is  there  any  docu- 
mentation as  to  the  success  of  their 
programs?  Are  companies  that  have  partic- 
ipated in  the  training  seeing  fewer  and  less 
serious  accidents  as  a result  of  the  training? 
These  are  all  good  questions  to  ask. 

At  times,  training  should  extend  for  days, 
not  hours.  One  day  or  even  one  hour  training 
has  its  value.  Short  seminars  and  workshops 
are  an  excellent  means  to  alert  workers  to  the 
risks  entailed  in  this  work  and  the  basic  steps 
to  reduce  accidents.  But  short  sessions  pro- 
vide familiarity,  not  competency.  If  the  topic 
is  some  aspect  of  climbing,  rigging  or  other 
detailed  subject,  it  can  take  several  days  for 
the  topic  to  be  covered  in  sufficient  detail. 
Participants  must  be  allowed  to  practice 
what  they  have  learned. 

We  are  all  working  toward  the  same  goal 
- a safer  work  environment  - and  the  path 
begins  at  the  top  with  the  company  provid- 
ing the  leadership  and  direction. 

John  Ball  is  a professor  of  forestry’  at 
South  Dakota  State  University  where  he 
teaches  courses  in  forestry  and  arboricul- 
ture as  well  as  serving  as  the  campus 
arborist.  He  also  currently  serves  as  the 
academic  advisor  to  the  CTSP  Council.  ^ 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  and  PLANET  partner  to  advance  safety 


In  a new  cooperative  venture  to  advance 
safety  in  the  green  industiy,  the  Tree  Care 
Industry  Association  (TCIA)  and  the 
Professional  Landcare  Network  (PLANET) 
have  joined  together  to  offer  safety-related 
products  to  each  other's  members  at  discount- 
ed member  rates.  Now,  green  industry 
professionals  from  either  organization  can 
take  advantage  of  special  member  pricing  on  a 
larger,  more  comprehensive  assortment  of 
safety  products. 

As  member-supported  organizations,  TCIA 
and  PLANET  are  continually  working  to  devel- 
op value-added  programs  for  their 
memberships.  This  latest  joint  effort  reflects 
two  important  objectives  of  both  organiza- 
tions: to  continue  to  offer  new  and  better 
benefits  to  their  members,  and  to  foster  a cul- 
ture of  safety  across  the  industries. 

“Advancing  safety  is  a key  issue  for  both 
organizations,"  says  Tanya  Tolpegin,  PLANET 
CEO.  "We  represent  different  segments  of  a 
larger  green  industry  that  is  in  great  need  of 
Quality  safety  information  and  training  for  its 
workers.  Both  organizations  have  committed 
to  improving  safety  for  all  by  offering  pro- 
grams dedicated  to  teaching  and 
encouraging  safe  practices  within  industiy 
companies.” 

“Many  of  TCIA's  tree  care  members  also 
perform  lawn  and  landscaping  services,  and 
many  of  PLANET'S  members  are  moving 
toward  the  tree  care  field,  so  it  is  only  natural 
that  our  two  organizations  would  collaborate 
to  advance  the  safety  movement,"  says  Cynthia 
Mills,  TCIA  president  and  CEO.  “Giving 
green  industry  professionals  discounted 
access  to  even  more  safety  products  is  anoth- 
er way  we  can  raise  the  profile  of  this  critical 
issue.” 

PLANET  offers  several  safety-related 
resources  that  would  benefit  workers  in  the 
tree  care  industiy,  including: 

• Safety  Program  for  Green  Industiy 
Companies  CD.  This  CD  contains  a compre- 
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Manual 

lor 

(fy  PLANET 


This  manual  cracks  the  federal  OSHA 
code  and  enables  you  to  be  current  in 
compliance. 

hensive  company  safety  policy  on  topics  such 
as  motor  vehicle  safety,  prevention  of  back 
injuries,  return-to-work/modified-duty  pro- 
grams, reporting  and  investigating  accidents, 
and  complying  with  OSHA.  More  than  50 
ready-to-use  forms,  sample  policies, 
payroll  stuffers  and  other  safety 
ideas  are  included. 

• Safety  Tools  for  Greater 
Profitability  CD.  Step-by-step 
guidance,  checklists,  and  forms 
to  assist  companies  in  implement- 
ing a proactive  safety  program  are 
part  of  this  safety  tool  kit.  Topics 
include  performing  safety  audits,  setting  base- 
line safety  goals,  involving  employees  in  the 
use  of  job  Safety  Analyses  ()SAs)  to  reduce 
hazards,  and  minimizing  liability  claims.  This 
CD  enhances  the  resources  available  in  the 
Safety  Program  for  Green  Industiy  Companies. 

• Safe  Driving  Techniques  DVD. 
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Instructions  on  parking,  backing  up,  and 
driving  in  wet  conditions  increase  your  driv- 
ers' confidence,  skill  levels,  and  safety 
records.  Hands-on  tips  and  a retention  test 
are  included. 

• Safe  Truck  and  Trailer  Operation  DVD. 

This  training  resource  is  designed  to  provide 
instruction  on  how  to  extend  green  industiy 
employees'  safe  practices  beyond  driving  the 
truck  to  the  safe  hook-up,  loading  and  oper- 
ation of  the  truck  and  trailer.  It  covers 
pre-trip  inspections,  proper  hook-up  proce- 
dures, loading  and  securing  equipment  onto 
the  trailer,  loading  materials  and  loose  items, 
final  inspections,  driving  and  safe  backing 
procedures.  It  is  available  in  English  and 
Spanish  versions  and  includes  an  employee 
test. 

• Safety  Overview:  Eveiyone's  Concern 
DVD.  Available  in  both  English  and  Spanish 
versions,  the  information  on  this  DVD  covers 
safety  on  the  road,  familiarity  with  equipment 
use,  clothing  and  safety,  site  awareness,  and 
self-awareness.  Helpful  tips  on  how  to  prevent 
common  unsafe  practices  such  as  burns,  lift- 
ing injuries  and  fire  are  also  included.  Testing 
material  is  provided. 

• Pesticide  Handling  for  the  Turf  Care 
Industiy  DVD.  By  viewing  this  DVD,  your 

crews  will  learn  the  ins  and  outs  of 
pesticide  use,  including  the  basics 
of  handling,  mixing,  and  storing 
pesticides. 

• Federal  OSHA  Compliance 
Manual.  This  definitive  manual 
cracks  the  federal  OSHA  code 
and  enables  you  to  be  current  in 
compliance.  Learn  which  regulations 
apply  to  your  industiy  and  how  to  conform 
effectively.  The  manual  is  available  in  book 
format  or  on  CD. 

These  safety  products  can  be  purchased 
from  PLANET  by  calling  1-800-395-2522.  Use 
reference  code  "TCIA”  to  get  the  member  dis- 
count. 
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2007  Partners  Advancing  Commercial  Tree  Care. 

Their  strategic  partnership  with  TCLA  supports 
our  journey  to  Transform  the  Industry. 
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Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnson@tcia.org  or  call  1-800-733-2622 


Know  how  laws  are  made  in  Washington? 

Your  industry  needs  you  at  its  July  15-17  Legislative  Conference 


The  TV  program  60  Minutes  recently  aired 
a segment  on  how  laws  are  made  in 
Washington.  Specifically,  they  looked  at  how 
the  pharmaceutical  industry  managed  to  take 
care  of  its  interests  in  the  sections  of  the 
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Rep.  Earl  Blumenauer  (D-OR),  in  bow  tie,  talks  wiht  TCIA  members  and  other  green  industry  business  owners  at  the  previ- 
ous Legislative  Conference  in  Washington,  D.C. 


Medicare  law  that  extended  prescription  drug 
coverage  to  millions  of  Americans. 

Because  of  its  influence  on  Capitol  Hill, 
industry  representatives  literal jy  wrote  the  lan- 
guage that  prohibits  Medicare  from 
negotiating  discounts  on  prescrip- 
tion drugs.  The  Veteran's 
Administration  negotiates  dis- 
counts on  the  drugs  it  buys  for 
veterans,  and  insurance  companies 
such  as  Blue  Cross  use  their  buying 
power  to  negotiate  steep  reduc- 
tions in  drug  prices.  But  Medicare, 
which  probably  has  the  greatest 
buying  power  of  any  organization,  is  forbidden 
by  law  from  negotiating  because  of  the  enor- 
mous political  power  of  the  pharmaceutical 
industry.  The  point  of  the  show  was  to  demon- 
strate how  power  and  influence  corrupts 
Washington. 

TCIA,  in  conjunction  with  other  green 
industry  partners  such  as  PLANET,  also  tries 
to  influence  the  laws  and  regulations  that 
come  out  of  Congress.  We  do  so,  however, 
without  millions  of  dollars  in  campaign  con- 


tributions. We  can't  hire  dozens  of  former 
congressmen  and  staffers  to  go  back  and 
lobby  their  old  colleagues  still  in  power. 
Instead,  we  have  to  tell  our  stories  our- 
selves. 

You,  a small  business  owner  and 
voter,  have  a stoiy  to  tell  that  can 
be  as  powerful  as  any  lobbyist 
whose  pockets  are  stuffed  with 
cash.  You  protect  the  environment, 
provide  jobs,  pay  taxes,  support 
your  communities  in  any  number  of 
ways  - and  vote. 

Your  industry  needs  you  in 
Washington,  |uly  15-17,  to  tell  your  story, 
loin  TCIA  in  makingyour  voice  heard  by  the 
elected  officials  who  write  the  laws  and  reg- 
ulations that  affect  your  business.  There  is 
no  one  who  knows  tree  care  as  well  as  you 
do.  And  there  is  no  one  a Senator  or 
Representative  wants  to  talk  to  more  than  a 
voter  who  cares. 

Make  plans  today  to  attend.  For  more  infor- 
mation or  to  register,  go  to  tcia.org,  or  call 
Mark  Garvin  at  1-800-733-2622. 
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From  the  Field 


U LlLiLIiLlL:^  is  not 


By  Vic  Foerster 

Early  one  spring,  1 received  a call  from  a 
summer  youth  camp  to  investigate  why  an 
anchor  tree  for  a high  ropes  course  toppled  over. 
When  I discussed  the  anchor  tree  with  the  coun- 
selor over  the  phone,  he  told  me  that  when  the 
staff  returned  in  the  spring,  they  found  one  of 
the  main  support  trees  had  fallen  over  during  the 
winter.  He  was  now  concerned  about  the  rest  of 
the  trees  and  wanted  me  to  see  if  they  were  safe. 

A high  ropes  course  is  an  obstacle  course  of 
elevated  tightropes,  suspended  rope  ladders, 
balance  beams  and  Tarzan  swings.  They  are 
often  set  within  the  canopies  of  mature  trees, 
which  give  them  a Ewok  Village  feel.  This  one 
was  set  25  feet  off  the  ground. 

The  idea  behind  this  jungle  gym  in  the  sky  is 
to  teach  kids  courage.  A person  climbs  to  a 
small  platform  built  in  a tree.  The  participant 
wears  a safety  harness  that  is  connected  by  a 
rope  to  cables  that  run  above  the  course.  The 
line  is  then  belayed  to  a ground-person  who  can 
safely  lower  them  in  case  they  slip  and  fall  or  if 
they  panic  and  freeze. 

Children  had  been  coming  to  this  Lake 
Michigan  camp  each  summer  for  two  weeks  of 
outdoor  activities.  The  high  ropes  course  was  a 
big  attraction  for  the  youth.  They  looked  for- 
ward to  it  with  some  nervousness.  Successful 
completion  of  it  had  become  a rite  of  passage 
for  the  campers. 

It  was  a nice  April  day,  cool  but  sunny  when 
1 arrived  at  the  camp.  The  trees  hadn't  leafed  out 
yet,  but  the  buds  on  the  undergrowth  were  start- 
ing to  swell.  Sarah,  a 20-something  counselor 
gave  me  a ride  out  to  the  site.  We  were  driving 
through  a stand  of  hardwoods  and  a green  blush 
tinted  the  hillsides.  An  occasional  hemlock  or 
pine  grew  amongst  the  mostly  oak,  maple  and 
beech.  The  trees  looked  to  be  about  80  years 
old,  maybe  more. 

As  we  walked  down  the  slope  toward  the 
clearing,  Sarah  said,  “You’ll  see  the  tree.  It’s 
pretty  obvious.  It’s  lying  on  its  side.  Some  of  the 
cables  and  ropes  are  still  hooked  to  it  - at  least 
the  ones  that  didn’t  break.  It’s  gonna  be  a real 
chore  to  get  this  fixed  by  next  month.”  She  con- 
tinued, “I  suppose  we’ll  have  to  redo  the  whole 
thing.  Brad  and  Tom  and  loe  - they’ll  be  up  for 
that.  They’re  rock  climbers.  They  like  this  sort 
of  work.” 

I didn’t  reply.  But  I was  thinking  that  this  did- 
n’t sound  like  a job  for  an  amateur. 

We  emerged  from  the  woods  into  the  cleared 
ring  and  I stopped  short.  I felt  a cold  shiver 
wash  over  me  and  tried  to  reply  to  Sarah’s  ques- 
tioning look,  but  no  words  came  out.  Before  me, 
about  100  feet  away,  a very  elaborate  high  ropes 
course  was  spread  through  several  trees.  One 
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A ropes  course  similar  to  the  one  in  this  story. 

comer  anchor  tree  lay  on  its  side,  uprooted.  But 
it  was  the  rest  of  the  trees  that  stopped  me.  All 
of  the  trees  had  been  topped. 

They  weren’t  just  topped.  All  of  the  limbs 
had  been  removed  as  well.  The  trees  had  been 
turned  into  posts.  They  were  sawed  off  just 
above  where  the  highest  lines  were  set.  To  com- 
pound the  indignity  to  the  trees,  all  of  the  bark 
was  peeled  off  as  well.  Every  single  tree  in  the 
course,  from  top  to  bottom  was  a naked,  de- 
barked, de-limbed,  25-foot-tall  tree  tmnk. 

Standing  there  staring,  I could  clearly  envi- 
sion the  hundreds,  maybe  thousands,  of  kids, 
who  had  navigated  the  suspended  ropes  the  pre- 
vious summers.  I could  see  all  of  the  young 
people  and  their  counselors  milling  around 
beneath  them,  cheering  them  on.  I could  feel  the 
intensity  of  a young  girl  trying  to  gather  her 
courage  on  a beautiful  summer  day  and  step  out 
over  the  void  on  wobbly  legs,  sliding  her  foot 
out  on  the  now  trembling  tight  rope. 

I could  also  see  the  whole  course  snapping, 
one  tree  after  another  in  domino  fashion,  a 
strategic  tree  finally  stressed  to  its  breaking 
point  by  the  weight  of  a single  young  girl. 

I shuddered  and  managed  to  say,  “We  need  to 
talk  to  Dave.” 

Sarah  risked  asking  me  half  way  back  to  the 
office,  “Why  did  it  fall  over?” 

After  a pause  I said,  “Sarah,  the  roots  are 
dead  and  rotted  away.  Those  - trees  - are  no 
more  than  big  sticks  stuck  in  the  sand.  Why  on 
earth  did  they  cut  off  all  of  the  limbs  and  peel 
the  bark  off?”  I asked. 

Sarah  said,  “I  don’t  know.  It’s  been  like  that 
since  I started  working  here.” 
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“When  was  that?” 

“About  six  years  ago.  I started  working  here 
while  I was  in  high  school.” 

I slowly  shook  my  head,  feeling  goose  bumps 
wash  over  me  again. 

Back  at  the  office,  Sarah  found  Dave,  the  head 
counselor.  I couldn't  think  of  a more  tactful  way 
to  begin,  so  I walked  up  and  said,  “Dave,  you 
have  to  shut  down  the  high  ropes  course.” 

“What?  Why?  What’s  wrong?” 

“The  trees  are  all  dead  and  the  roots  have  rot- 
ted away.  You  have  been  incredibly  fortunate.  If 
I may  ask,  why  did  you  have  all  of  the  limbs 
removed  and  the  bark  peeled  off?” 

Dave  thought  for  a second  and  said,  “We 
have  an  old  caretaker  here  who  tends  the 
grounds.  He  said  he  used  to  work  for  a logging 
company  back  in  New  England.  Said  if  we 
removed  the  limbs,  then  there  would  be  no  risk 
of  them  falling  on  anyone.  So  we  did.” 

“The  bark?”  I asked. 

“Well,  the  bark  started  to  slough  off  after  a 
couple  of  years,  so  he  suggested  we  remove  that 
as  well.  That  was  a long  time  ago  ...”  His  voice 
trailed  off. 

We  went  inside  and  sat  down.  We  discussed 
his  trees  for  almost  an  hour.  I talked  about  the 
biology  of  trees,  explaining  to  him  the  impor- 
tance of  live  tree  roots  and  how  they  anchor  a 
tree.  We  talked  about  how  live  wood  heals,  and 
proper  pruning.  He  allowed  me  to  come  back  a 
few  weeks  later  with  a tree  crew  and  help  them 
to  set  up  a new  course;  one  set  amongst  living 
trees  with  healthy  roots.  We  pruned  out  only  the 
dead  branches  overhead. 

Driving  back  to  my  office  after  we  were  fin- 
ished discussing  specs  for  their  new  high  ropes 
course,  I thought  about  Dave  and  Sarah.  Very 
nice  people  - managing  all  of  those  kids  would 
be  a challenge.  I had  coached  some  little  league, 
but  their  jobs  were  on  a whole  other  level. 
People  like  that  always  impress  me.  Nurses, 
teachers,  counselors  - it  is  a lot  of  responsibility. 

Kids  demand  attention.  Maybe  that  explains 
how  the  course  had  eroded  into  the  mess  I saw. 
It  was  not  the  first  time  I had  heard  of  another 
‘tree-guy’  giving  bad  advice.  The  two-hour 
drive  back  to  town  allowed  me  some  time  to 
reflect  on  their  case. 

While  driving  along  in  this  pleasant  spring- 
haze,  it  struck  me.  Ignorance  is  not  bliss.  Every 
once  in  a great  while  I get  to  make  a difference, 
and  today  was  one  of  those  days.  I smiled  to 
myself.  It  felt  like  a privilege. 

Vic  Foerster  is  a Certified  Arborist,  TCIA 
and  ASCA  member  with  West  Michigan  Tree 
Services,  and  chairperson  for  the  Michigan 
Urban  and  Community  Forestry  Advisory 
Council.  This  is  an  excerpt  from  an  upcoming 
book  by  Foerster  entitled  Only  God  Can.  ^ 


We  have  the  NEW  M31  Infuser 


The  M3  Infuser  from  Rainbow  Treecare  Scientific  i$  the 

latest  in  retiilable  micro-injection  technology 

• adjust  the  pressure  tor  faster  applications 

• apply  multiple  products  at  one  time 

• reusable,  environmentally  friendly  capsule 

The  M3  puts  you  in  control  of  your  root  flare  infusions. 


Xylem  flow  tip 


On/off 

valve 


Refillable 
30ml  reservoir 


Variable  pressure  up  to  30psi 


to  order  all  of  your  Tree  Health  Care  products  go  to: 

treecare  DIRECT-^om 

growing  line  of  tree  health  care  products 


imidacloprid  technology 

TM 


broad-spectrum,  systemic  insecticide 


Xytect"*  is  a systemic  insecticide  that  protects  the  vascular  system  of  trees.  It  is  highly  effective  against  a broad 
range  of  ornamental  pests,  and  can  be  applied  as  a spray,  soil  injection  or  infused  directly  into  the  tree. 

INSECTS  CONTROLLED  Adelgids.  Aphids,  Borers(induding  Bionic  Birch  Borer.  Emerald  Ash  Borer,  Asian  Longhorn.  Eucalyptus 
Longhorn),  Elm  leaf  beetles,  Japanese  beetles.  Lace  bugs.  Leafhoppers,  Leafminers(indudtng:  Birch,  Elm,  Citrus,  Boxwood), 
Mealybugs,  Pine  tip  moth.  Psyllids,  Royal  palm  bug.  Sawfly  larvae,  Scale  insects  (soft  scales),  Thrips,  Whiteflies,  White  grubs 


FOLIAR  SPRAY  / SOIL  INJECTION 


FOUAR  SPRAY  / SOIL  INJECTION 


TREE  INJECTION 


Xytect  2F  Xytect  75  WSP  Xytect  Infusible 


• Contains  21  4%  imidacloprid 

■ Labeled  for  foliar  and  soil  applied 
systemic  insect  control  for  trees 
and  shrubs 


• Contains  75%  imidacloprid 

• Labeled  for  foliar  and  soil  applied 
systemic  insect  control  for  trees 
and  shrubs 


• Contains  5%  imidadopnd 

• Labeled  for  all  tree  Injection  methods 
including  M3  Infuser 


1 -877-ARBORIST  Hffe 


www.xytect.com 
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Tree  Shredders 


Introducing  the 
ALL  New 
Generation  2 


Body  Designed  with  Relocated  Rotor 
Two-stage  Cutting  Chamber 
Counter  Teeth  in  Cutting  Chamber 
Built-in  Recutter  Bar  at  Discharge 
Optional  Bolt-in  2nd  Shear  Bar 
Machined  Bearing  Anti-wrap 


Low  Profile  Skid  Shoes 
Adjustable  Tree-pusher  Bar 
Welded  Claw  Hooks  on  Pusher  Bar 
Redesigned  Spiral  Tooth  Pattern 
Optional  Carbide  Planer  Teeth 
Optional  Cylinders  on  Pusher  Bar 


Plus:  Timber  At 


Hydraulic 
Oil  Cooler 
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SPECIFICATIONS 


LAM  TRAC 

International 


Power,  Productivity, 
Efficiency  & Reliability 


With  an  excellent  reputation 
for  durability  and  reliability 
the  high  - perform  a nee 
Lamtrac  will  get  the  job 
done.  With  quality  feature:; 
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maneuverability  and  low 
"ftr,  these  multi-purpose 
chides  can  sna  ke  through 
your  most  challenging 
its. 
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Ground  Pressure 

! 5QQ  iT'r'r'i 

4,1 15  kg 
21.18  KPa 

411' 

11.280  lbs 
3,07  PSI 

Performance 

Maximum  Speed 
Low  Range  Speed 
Climbing 

10  km/h 

2 km/h 
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£ £ 
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Engine 

Make 

Model 

Horsepower 
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93kw 
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APPLICATIONS 


■Seismic  Line  Clearing 
’Pipeline  Clearing 
■ Ptaecr  Lina  □ lea  i nq 
-Cgm  menial  Land  CleSriny 


Power  where  you  want  it*  Control  where  you  need  it* 

1 888  LAMTRAC  www.lamtrac.com 
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When  quality  & 
performance  count, 
you  can  count  on 
Bandit  Industries. 

Wren  it  comas,  to  your  equipment,  you  need  mere 
than  just  a supplier.  Tbu  rmed  a paincr  you  can  trust. 
Thjt's  Afiy  more  industry  professionals  irust  Bondit  1o 
ptofiiOe  them  with  Ngh-quaity,  dependable  equipment 
that  Qcnsisiofilty  csrtpenofms  ibe  compattcn. 

With  Bandit  eq^pmant  in  your  fleet,  you  instantly 
$ain  sscoss  Loa  support  nclwo*  d cmy  30QdeSca1od 
Bandit  employees  end  over  60  dealers  wortrhMde. 

Arm  with  over  30.0CO  units  in  Operation,  you  can 
t*  sure  toot  you  buy  a Bondii.  ycK/re  buying  the 

best.  No  matter  the  task,  BardT  has  the  Bqupment  you 
meod  to  get  the  job  done  quemy  «.  eticieffiiY 

If  you  are  in  the  market  for  a ehgjper  or  grinder,  call 
lo  ta&w  about  the  model  lhal  s JwyOut  operation. 
Experience  Ihe  Bandl  dtterenoa  today. 


QUALITY  EQUIPMENT  FDH  EVERY  MARKET. 
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ADD  COLOR  AND  VALUE  TO  YOUR  MULCH 

WITH  THE  count  CRITTER  ir  ATTACHMENT  FOR  BEAST  RECTOOS 


CALL  TODAY 

1-800-952-0178 

to  got  in  touch  with  a Bandit 
representative,  or  to  arrange  for 
a product  demonstration. 
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THE  MOST  EtONUMILAL  WAY  10  MAKE  COLORED  MULCH! 


BANDIT  INDUSTRIES.  INC. 

6750  Millbrccfc  Roao  * JleiluS.  Ml  49340 
Phone:  (Boat  9S3-D176  Of  C969I  561-5270 
E-Mail:  sal  eseb^  ditchlpperB.com 
Weteile:  www  banditchippers.corn 


Outlook 


The  Blank  Page ... 

As  I thought  about  what  to  share  with  you  this  month,  I realized  that  every 
time  I open  up  my  Microsoft  Word  program  to  talk  with  you  here,  I am 
facing  a blank  page.  This  is  no  different  than  the  beginning  of  each  day;  nor 
is  it  any  different  than  the  moment  we  walk  in  the  door  at  the  office  to  inter- 
act with  people  who  have  committed  to  partner  with  us  on  making  an  agreed 
upon  goal  come  to  life. 

Often  we  forget  that  we  are  the  creators  of  every  moment  of  what  is  going  to  happen  to  us.  No,  that 
doesn’t  mean  that  we  cause  accidents  to  happen  to  us,  or  customers  to  engage  with  us  in  ways  that  we 
would  prefer  to  avoid.  What  it  does  mean  is  that  what  we  do  with  those  moments  is  all  of  our  choosing. 

One  time  I was  sitting  in  an  airport  waiting  for  a flight  when  a well-groomed  businessman  walked  up 
to  the  gate,  threw  down  his  luggage  and  started  screaming  at  the  person  behind  the  desk.  He  then  got  in 
a scrap  with  a traveler  in  line  for  the  flight  with  language  that  would  make  a colonial  sailor  blush. 
Security  had  to  intervene.  As  I observed  this  behavior,  aside  from  wondering  when  he  was  going  to  have 
a stroke,  I wondered  what  rational  thought  could  possibly  have  led  him  to  believe  that  anyone  would 
want  to  help  him  improve  his  situation  as  he  left  a destructive  trail  everywhere  he  went.  He  had  an 
opportunity  to  make  his  day  better  and  chose  to  make  it  worse  for  himself;  while  taking  everybody  in 
sight  down  with  him. 

I recently  spent  some  time  on  my  own  professional  development,  just  as  TCIA  provides  you  with 
opportunities  to  do  the  same.  Very  accomplished  national  and  international  CEOs,  executives,  authors, 
professors  and  a general  shared  their  versions  of  leadership.  Although  they  didn't  use  these  words,  the 
thread  of  “personal  behavior”  ran  through  each  of  the  presentations.  There  was  the  son  of  Steven  Covey, 
who  has  staked  his  claim  to  fame  on  the  “trust  dividend”  as  the  primary  currency  for  business  success. 
Rita  Bailey,  with  25  years  of  Southwest  HR  experience,  focused  on  “human  capital,”  and  Lt.  General 
Campbell  touted  caring  for  your  team  in  situations  that  daily  involve  life  and  death.  Aaron  Brown  shared 
his  insights  on  political  and  public  figures’  successes  and  failures  of  leadership;  their  defining  moments 
of  staying  the  course  or  walking  away  because  the  personal  price  versus  the  transformational  end  was  a 
sacrifice  they  were  unwilling  to  make.  Former  Medtronic  Chairman  and  CEO,  Bill  George,  interviewed 
125  leaders  to  author  True  North',  helping  people  to  match  their  authentic  selves  to  their  life’s  work. 

What  struck  me  through  each  presentation  was  not  their  personal  accomplishments,  nor  their  indi- 
vidual messages.  It  was  that  each  person  found  a unique  way  to  point  out  that  there  is  nothing  more 
important  than  the  people  that  you  work  with,  your  relationships  with  them,  and  the  opportunity  you 
have  each  day  to  create  your  experience  and  to  affect  theirs.  It  is  so  very  easy  when  we  wake  up  each 
morning  to  let  the  list  of  “to  do’s”  and  the  schedule  dominate  our  thoughts  and  our  feelings  about  the 
upcoming  day.  It  leads  us  to  miss  important  moments  with  our  kids  and  our  spouses  by  not  being  pres- 
ent and  paying  attention.  Instead  of  letting  the  day  unfold,  we  have  already  programmed  ourselves  into 
the  day.  It  keeps  us  from  taking  the  few  minutes  to  engage  with  that  staff  member  who  may  be  having 
a tough  time  and  needs  a little  understanding  or  to  celebrate  little  moments  along  the  way. 

There  is  nothing  we  can  do  about  what  life  throws  at  us,  but  there  is  everything  that  we  can  do  about 
how  we  write  the  story  onto  the  pages  of  our  lives.  This  is  100  percent  true  in  our  working  day.  The  irate 
customer  is  an  opportunity  to  learn  in  our  business  lives  - whether  it  be  that  they  are  right  and  our  service 
needs  enhancement  or  whether  their  vitriol  is  a chance  to  practice  our  relationship  skills.  The  journey  of 
creating  our  days  should  be  an  adventure  at  work  as  well  as  outside  of  work.  We  cannot  control  the  behav- 
ior of  people  around  us,  but  we  can  control  our  own.  That  behavior  thread  is  what  creates  the  trust  currency 
that  Covey  writes  about  that  can  infuse  your  tree  care  company  with  a bright  future  through  your  people. 
Every  moment  of  the  blank  page  of  today  is  yours  to  write. . . 
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Stranmrs 


The  trunk  flare  on  this  Acer  sacc  harum,  sugar  maple,  is 
visible,  but  the  root  collar  is  not.  Courtesy  of  Dave 
Leonard 


Finding  the  flare  is  not  enough.  Under  the  visible  trunk  flare,  the  root  collar  of  this  sugar  maple  is  strangled  by  stem- 
girdling roots.  Courtesy  of  Dave  Leonard 
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By  Guy  Meilleur 


“Root  pruning  is  hard,  dirty  work,  and 
the  results  are  not  always  obvious,  so  it  is 
usually  discussed  more  than  it  is  prac- 
ticed. ” 


After  reading  these  discouraging- 
but-true  words  in  Arboriculture: 
Integrated  Management  of 
Landscape  Tree,  Shrubs  and  Vines  by 
Harris,  Clark  and  Methany,  it  is  no  surprise 
that  many  arborists  would  rather  not  deal 
with  root  collar  examinations  (RCXs)  to 
manage  stem-girdling  roots  (SGRs).  This 
article  will  discuss  the  reasons  that  root 
pruning  is  a service  that  every  arborist, 
especially  those  who  want  to  identify  and 
correct  the  cause  of  many  urban  tree  prob- 
lems, can  and  should  be  practicing.  It  will 
also  describe  ways  to  make  this  task  less 
hard  and  dirty,  or  at  least  easier  and  clean- 
er in  terms  of  understanding  the  why,  what, 
who,  where,  when  and  how  of  pruning 
defective  roots. 


Why  prune  roots 

Let’s  talk  about  safety  first. 

After  Hurricane  Fran  hit  Raleigh,  N.C., 
in  1996,  the  Director  of  the  North  Carolina 
State  University  Arboretum,  J.C.  Raulston, 
and  I inspected  87  trees  that  were  toppled. 
Almost  75  percent  of  these  trees  (63)  had 
moderate  to  severe  root  defects.  Most  had 


stayed  too  long  in  a container,  so  their  roots 
circled  around  the  stem  instead  of  radiating 
away  from  it. 

Ten  years  later,  I used  an  Air-Spade 
excavation  tool  to  expose  the  roots  of  more 
than  400  trees  planted  at  a private  school 
after  one  of  them  failed  near  a classroom. 
More  than  75  percent  of  these  trees,  many 
of  them  high-dollar  specimens,  had  moder- 
ate to  severe  stem-girdling  root  defects. 

In  Minnesota,  73  percent  of  linden 
species  that  failed  completely  in  storms 
broke  at  the  point  where  stem-girdling 
roots  strangled  the  stems. 

In  storm  damage  research  conducted 
since  1997,  30  percent  of  trees  that  failed 
completely  and  were  not  located  in  storm 
centers  but  at  the  edge  broke  at  stem- 
girdling-root  compression  points.  This  is 
why  Dr.  Ed  Gilman  of  the  University  of 
Florida  reminds  us  to  “Examine  the  root 
collar  (the  place  below  ground  where  main 
roots  meet  trunk)  carefully  as  part  of  a reg- 
ular tree  maintenance  program  near 
buildings,  parks,  streets  and  other  places 
where  people  live,  play  and  work.” 


Let’s  talk  about  tree  health  next. 

Roots  that  are  circling  the  trunk  instead 
of  growing  away  from  the  trunk  injure  the 
tree  by  reducing  or  eliminating  circulation 
where  the  root  presses  against  the  trunk. 
The  injury  increases  with  time,  often  lead- 
ing to  tree  decline.  When  a root  collar 
examination  is  done,  the  number  of  stem- 
girdling roots  associated  with  tree  decline 
and/or  sudden  failure  is  amazing.  In 
Kentucky,  consulting  arborist  Dave 


Cutting  notches  in  girdling  roots  makes  it  easier  to  wiggle 
and  pry  them  loose  without  wounding  them.  Photo  by  Chip 
Hildreth 


Leonard  uncovered  stem-girdling  roots  as 
the  cause  of  death  of  a sugar  maple.  After 
the  owner  witnessed  what  the  tree  looked 
like  underground,  he  wanted  his  other  39 
sugar  maples  assessed.  Leonard  found  only 
two  with  normal  root  systems. 

On  his  first  root  collar  examination  job, 
Leonard  worked  on  10,000  trees  at  a large 
horse  farm,  and  again  found  only  two  with 
normal  root  systems. 

In  another  Minnesota  study,  more  than 
80  percent  of  declining  sugar  maples  had 
stem-girdling  roots,  so  it’s  not  hard  to  see 
that  decline  of  those  trees  was  caused  at 
least  in  part  to  strangulation.  It’s  not  just 
happening  with  sugar  maples  - no  species 
is  immune  to  this  human-caused  condition. 
Look  at  any  underground  landscape  across 
America  - municipal,  residential,  you 
name  it. 

What  to  do 

Most  stem-girdling  roots  were  once 
small  circling  roots,  innocent  in  appear- 
ance to  most  observers.  If  these  roots  are 
not  straightened  or  cut  in  the  nursery  when 
trees  are  transplanted  into  larger  contain- 
ers, the  result  can  be  a “multiple 
corkscrew”  effect. 

European  nursery  standards  specify  root 
pruning  at  every  step,  4 to  8 inches  further 
out  each  time,  to  avoid  these  defects.  The 
American  nursery  standard  (ANSI  Z60) 
does  not  address  this  problem.  The  best 
way  to  expose  and  treat  this  condition  is  to 
wash  off  the  nursery  soil  and  correct  the 
roots  as  you  plant  trees  in  the  bareroot 
style.  This  process,  called  root  washing,  is 
growing  in  popularity  with  planters  who 
are  concerned  with  long-term  tree  health 
and  stability.  But  even  when  roots  are 
growing  away  from  the  stem,  the  tree  is  not 
yet  out  of  the  woods. 

Rootballs,  the  volume  of  soil  packed 
inside  a young  tree’s  packaging,  have  been 
getting  rounder  and  rounder  every  year. 
Whether  trees  are  grown  in  containers  or 
dug  from  the  field  then  balled  and 
burlapped,  soil  is  commonly  heaped  around 
the  trunk  where  it  does  not  belong.  The 
trunk  flare,  where  the  trunk  naturally  turns 
into  roots  and  the  tree  joins  the  earth,  is  all 
too  often  buried  early  in  the  growing 
process  - and  buried  deeper  yet  at  planting 
time.  Some  specifications  still  ignore  the 
requirement  in  ANSI  A300  (Part  6)-2005, 


63.6.2.3,  “The  bottom  of  the  trunk  flare 
SHALL  be  at  or  above  finished  grade.” 
Instead,  they  instruct  the  landscape  contrac- 
tors to  plant  the  root  ball  at  ground  level,  so 
the  landscapers  obediently  follow  this 
instruction,  with  disastrous  consequences. 

Arborists  should  have  the  ANSI  standard 
in  hand  when  they  talk  to  growers  and 
landscape  architects  and  landscapers  about 
deep  planting.  When  these  professionals 
see  with  their  own  eyes  that  the  American 
Nursery  and  Landscape  Association  and 
the  American  Society  of  Landscape 
Architects  are  represented  in  ANSI,  they 
will  realize  that  they  don’t  have  a stem  to 
stand  on  when  they  bury  trees.  The  entire 
green  industry  agrees  that  we  should 
always  be  able  to  find  the  trunk  flare. 

Technically,  the  rootball  does  not  even 
include  the  soil  above  the  trunk  flare.  It  is 
“measured  from  the  bottom  of  the  trunk 
flare  to  the  bottom  of  the  ball.”  (ANSI 
A300  (Part  6)-2005,  63.6.1.2)  If  the  flare  is 
found  and  set  to  grade,  in  a hole  “a  mini- 
mum of  1.5  times  the  diameter  of  the  root 
ball”  (63.6.1.4),  with  mulch  “applied  near, 
but  not  touching  the  trunk”  (63.6.2.9),  the 
tree  roots  will  not  need  to  grow  up  in 
search  of  oxygen.  But  even  if  these  stan- 
dards are  followed  at  planting  time,  the  tree 
may  not  grow  well. 

For  some  reason,  there  is  nothing  in  the 


The  stem-girdling  root  on  this  Acer  saccharum,  sugar 
maple,  in  the  town  square  of  Hillborough,  N.C.,  is  cele- 
brated by  its  citizens,  and  considered  by  many  too  large 
to  remove.  Photo  by  Chip  Hildreth 
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Root  tissue  is  known  to  graft  with  root  tissue,  but  rarely 
with  stem  tissue.  The  upper  fork  of  this  root  girdled  the 
stem,  and  came  off  cleanly.  The  lower  fork  stuck  to  the 
bark  of  the  buttress  root,  causing  a small  wound  when  it 
was  removed  from  this  Quercus  phellos,  willow  oak. 

Photo  by  Chip  Hildreth 

standard  about  the  making  sure  the  roots,  at 
least  the  major  roots,  are  growing  away 
from  the  stem.  Why  not?  You’ll  have  to  ask 
your  organization’s  representative  to  the 
ANSI  committee,  and  get  your  comments 
in  before  the  standard  is  revised  again  in 
2010.  The  ANSI  pruning  standard  does  not 
currently  cover  root  pruning;  perhaps  with 
the  right  kind  of  input,  that  standard  can 
change  to  provide  needed  guidance  on  this 
simple  act  of  arboriculture. 

Who  is  responsible 

Many  arborists  who  are  paid  to  assess 
tree  condition  do  not  get  to  the  bottom  of 
tree  problems.  A Practitioner’s  Guide  to 
Stem-Girdling  Roots  of  Trees  by  Johnson 
and  Hauer  reports  that  less  than  half  of  the 
arborists  who  responded  to  a 1997  survey 
performed  a root  collar  examination  when 
they  were  called  to  look  at  trees.  In  that 
same  survey,  stem-girdling  roots  were 
found  52  percent  of  the  time  a competent 
inspection  took  place.  Most  practitioners 
assumed  that  these  examinations  took  too 
much  valuable  time,  so  their  clients  would 
not  be  willing  to  pay  for  them.  However,  if 
the  consultant  is  working  alone,  the  client 
may  want  to  do  some  preliminary  earth 
moving  to  save  time  and  money. 

If  a crew  is  present,  most  of  the  work  can 
be  done  by  entry-level  employees,  making 
the  service  more  easily  affordable.  With  a 
little  training  and  the  proper  equipment,  all 
but  the  most  delicate  surgery  can  be  done 
by  crew  members.  Many  workers  express 
appreciation  of  working  with  a different 
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speed  at  which  young  trees  seal  injuries 
can  provide  a great  sense  of  relief. 

As  with  untangling  vines  from  branches, 
the  most  important  part  of  the  job  is  to 
think  before  giving  a firm  quote,  and  go  on 
the  clock  whenever  possible.  After  all,  the 
object  of  the  job  is  out  of  sight,  and  it  takes 
time  to  avoid  injuring  the  trunk  or  remov- 
ing too  many  roots  at  one  time.  It’s  a 
service  that  sells  itself,  because  most  cus- 
tomers can  just  look  and  understand  that 
strangulation  is  fatal.  For  the  biologically 
challenged,  just  show  them  page  50  of 
Shigo’s  A New  Tree  Biology  Dictionary, 
which  says:  “As  young  girdling  roots  are 
noted  later  in  the  life  of  the  tree,  they 
should  be  cut.” 

Where  to  look 

On  some  very  young  trees,  the  trunk 
flare  is  not  yet  formed,  so  the  topmost  roots 
can  be  located  by  poking  into  the  soil  with 
a finger  or  a screwdriver.  If  roots  are  found 
in  the  top  two  inches  of  soil,  that  is  consid- 
ered acceptable,  though  future  inspections 
will  be  needed  to  ensure  that  the  roots  are 
developing  normally.  One  source  cautions 
against  removing  soil  away  from  the  pri- 
mary roots  of  larger  trees  and  recommends 
using  the  poking  method  on  all  of  them, 
but  most  authorities  agree  that  the  primary 
roots  should  be  visible  to  ensure  good  root 
structure  when  planting,  and  to  maintain 
tree  health  and  safety. 

On  severely  girdled  trees,  the  “scratch 
test”  can  save  time  and  trouble.  Scrape  away 
the  outer  bark  above  the  stem-girdling  root 
until  you  reach  moist  and  bright-colored  tis- 
sue, indicating  living  cells.  If  the  inner  bark 
is  brown  and  dry  it  is  dead.  Resonance  test- 
ing with  a rubber  mallet  can  yield  a hollow 
sound,  indicating  the  need  for  a closer 
inspection.  If  the  dead  area  extends  for  a 
considerable  extent  of  the  circumference, 
removing  the  tree  should  be  considered. 
This  degree  of  injury  is  rare. 

Aside  from  nursery-  and  landscaping- 
caused  defects,  stem-girdling  roots  can 
form  from  several  locations  on  the  tree. 
When  roots  are  cut  by  harvesting  in  the 
nursery  or  damaged  by  construction  activi- 
ty, lateral  buds  can  be  released  and  grow  at 
right  angles.  A root  tip  can  do  a 1 80  if  it  hits 
an  obstruction  such  as  a wire  basket,  or  the 
hard  wall  of  a poorly  prepared  planting  pit, 
or  a rock. 


A root  collar  examination  with  an  air  tool  can  be  fast  and  thorough.  Courtesy  of  Dave  Leonard 


part  of  the  tree  for  a change,  and  also  of 
being  trusted  with  increasingly  technical 
procedures.  Dave  Leonard’s  two-person 
root  crew  alternates  between  the  Air  Knife 
excavation  tool  and  hand  tools,  which 
makes  sense  for  ergonomic,  morale  and 
other  good  reasons. 

Close  supervision  is  required  during 


training,  however,  to  ensure  the  job  is  done 
carefully.  I confess  to  leaving  a trainee  with 
hammer  in  chisel  in  hand,  returning  to  find 
that  a swatch  of  bark  had  been  cleanly 
trimmed  off  the  stem.  This  experience  was 
instructive  in  two  ways.  First,  it’s  impor- 
tant to  keep  one  eye  on  the  job  until  the 
worker  is  proven  to  handle  it.  Second,  the 


Please  circle  1 on  Reader  Service  Card 


Get  Results  Faster  Using  AIR-SPADE© 


Excavate  roots  safely  in  minutes,,  without  damage. 
The  AIR-SPADE®  is  used  by  arborists  and 
landscapers  worldwide  for: 


ffl 


■ Root  Collar  Excavation 
Uncovering  Girdling  Roots 

* Radial  Trenching 

• Soil  Compaction  Relief 

* Soil  Aeration 
- vertical  Mulching 

* New  Construction 

» Remove  soil  & rocks 
prior  to  stump  grinding 

* Locating  Buried  Utilities 


For  more  Information  or  to  discuss  the  benefits  of  using  the 
AIR-SPADE®  please  contact  the  air  excavation  experts  at: 


Concept  Engineering  Group,  Inc, 

412  -826^000  qr  roll  free  at  1-080-557.2339 
Email:  ricksweef;d;-a ir-sparie.com 
Internet  www.air-spade.cqin 


10 


TREE  CARE  INDUSTRY  - JULY  2007 


Set  mg  Jhe  Tree  Cere  Industry  For  32  Years l 


Chippers  andj^jjiMl^Stump  Cutter 
,gjiJ*iKmtfes**  Teeth 


Climbing 

Geaul 


Pruning 

Equipment 


Mention  Code  OS®/ 
for  your  FREE  catalog 


When  to  prune 

The  season  during  which  stem-girdling 
roots  are  removed  might  influence  the 
success  of  the  treatment.  We  typically 
avoid  pruning  branches  in  spring  and 
fall,  when  leaves  are  forming  or  falling, 
because  these  are  times  of  increased  sap 
flow  and  hormonal  activity.  Midsummer 
is  a good  time  to  prune  deciduous  trees, 
in  part  because  the  wound  response  may 
be  more  active  than  in  winter.  For  all 
these  reasons,  midsummer  may  be  the 
best  time  to  prune  roots.  Scientists  at  the 
Bartlett  Tree  Research  Laboratories 
found  that  summer  removal  of  stem- 
girdling roots  resulted  in  better  diameter 
growth  over  two  years  than  did  fall 
removal  or  a combination  of  summer  and 
fall  removal  for  red  maples  under  an  irri- 
gation system. 

Drought  can  complicate  recovery  from 
root  pruning,  so  mulch  and  extra  water  in 
lieu  of  rain  are  strongly  recommended. 
Even  without  extra  care,  a study  by  Robert 
Tate  at  Rutgers  University  in  New  Jersey  in 


With  proper  tools,  pruning  stem-girdling  roots  can 
restore  energy  flow  within  the  stem  without  injuring  it. 
Shown  here  is  a Japanese  Flowering  Apricot.  Photo  by 
Chip  Hildreth 

the  late  1970s  on  Norway  maples  showed 
that  “The  amount  of  foliage  dieback  after 
two  years  was  less  on  girdled  trees  with 
roots  cut  compared  to  girdled  trees  with 
uncut  roots  . . . Girdled  trees  with  roots  cut 
grew  slightly  more  than  non-girdled  nor- 
mal trees.”  Current  experience  bears  out 
this  observation. 


Many  sources  echo  Dr.  Alex  Shigo’s 
concern  as  expressed  in  A New  Tree 
Biology.  “On  older  trees  ...  it  is  best  to 
leave  the  girdling  roots  alone.  More  harm 
than  good  can  be  done  in  attempts  to 
remove  large  girdling  roots.” 

While  strictly  speaking  this  is  true,  it 
does  not  seem  to  consider  the  widespread 
problem  that  stem-girdling  roots  have 
become,  or  the  technical  expertise  of 
today’s  arborist.  Even  some  very  large 
stem-girdling  roots  can  be  removed  with- 
out collateral  damage.  Pruning  roots 
relieves  one  kind  of  stress,  but  causes 
another.  The  stress  from  root  removal 
should  not  last  for  very  long,  and  will 
lessen  as  the  tree  recovers.  You  must 
judge  whether  eliminating  stress  by 
removing  the  defect  outweighs  the  tempo- 
rary adjustment  brought  on  by  root 
removal.  Pruning  large  branches  is,  unfor- 
tunately, a routine  activity,  so  pruning 
large  roots  should  not  be  taboo.  In  the 
great  majority  of  cases,  pruning  the  stem- 
girdling roots  is  best  for  the  tree. 


You'll  forget  you  have  it  on. 
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How  to  proceed 

The  usual  first  step  is  to  clear  away  the 
misplaced  mulch  and  soil  above  the  trunk 
flare  so  the  sides  of  the  primary  roots  are 
exposed.  The  surplus  soil  should  be  set 
aside  for  future  use.  Smaller  roots  growing 
upward  and  inward  must  be  snipped  out  of 
the  way  to  find  the  flare. 

If  young  roots  are  found  growing  out  of 


Announcing  a new  addition 
jTtfiSfanno  Family^  ^ 
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the  stem  before  the  flare  is  found,  the 
arborist  is  faced  with  a difficult  decision. 
These  adventitious  roots  were  formed  from 
stem  tissue  in  response  to  darkness  and 
moisture.  If  they  are  large  or  numerous, 
they  may  be  forming  a secondary  support 
system  for  the  tree.  Adventitious  roots 
should  be  removed  only  with  caution.  One 
source  suggests  that  if  they  are  greater  than 
'h  inch  in  diameter,  they  may  be  better  left 
alone.  But  adventitious  roots  are  fairly  rare 
in  the  landscape. 

When  stem-girdling  roots  are  found, 
clear  the  earth  away  from  them  as  much  as 
is  practical.  The  idea  is  to  make  a clean  cut 
at  the  origin,  so  their  regrowth  does  not 
regirdle  the  trunk  or  buttress  root.  Tools 
ranging  from  a well-balanced  chain  saw  to 
small  chisels  should  be  available  so  the 
work  can  be  done  efficiently  but  without 
damaging  stem  tissue.  If  the  root  is  large 
and  only  girdles  a small  portion  of  the 
stem,  it  may  be  best  to  leave  it  alone.  The 
25  percent  guideline  for  branch  pruning 
may  also  apply  to  root  pruning.  On  roots 
that  are  overgrown  by  stem  tissue,  several 
cuts  and  gentle  wiggling  can  pull  the  root 
loose.  If  it  does  not  move,  sever  both  ends 
and  chisel  off  as  much  of  it  as  possible  so 
it  will  be  pushed  off  as  the  trunk  and  but- 
tress roots  expand. 

Aftercare 

After  the  exposed  roots  are  covered  with 
a thin  layer  of  soil  and  mulch,  it’s  time  to 
use  the  aged  mulch,  rich  soil  and  pruned 
roots  that  were  set  aside  earlier.  Its  organic 
matter  and  mycorrhizae  make  it  the  ideal 
vertical  mulching  material,  so  make  some 
holes  near  the  dripline  and  stuff  it  in. 
Standard  arboricultural  steps  such  as  irriga- 
tion, mulching  and  pest  control  are,  as 
always,  recommended.  Cleaning  the  crown 
of  dead  and  dying  branches  will  make  it 
easier  to  see  if  root  pruning  has  negative 
effects.  Wounds  should  be  kept  clear  of  soil 
and  mulch  and  should  be  monitored  for 
rates  of  closure  and  decay. 

An  ounce  of  prevention  in  the  nursery,  or 
four  ounces  of  inspection  at  buying  time, 
or  eight  ounces  of  correction  at  planting 
time  can  prevent  a ton  of  work.  In  the  end, 
however,  it’s  up  to  the  arborist  to  find  the 
flare  and  fix  the  roots.  It  may  be  hard,  dirty 
work,  but  the  results  are  obvious  over  time 
and  make  for  happy  clients.  Good  roots 
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Incompatible  tissues  do  not  graft.  Despite  the  size  and 
pressure,  this  elm  root  came  cleanly  off  the  stem,  piece 
by  careful  piece.  Courtesy  of  Chip  Hildreth 


grow  good  trees,  and  good  tree  care  grows 
good  roots,  so  it’s  time  to  stop  discussing 
and  start  practicing. 

Guy  Meilleur  is  owner  of  Better  Tree 
Care  Associates  in  Apex,  N.  C. 


ANSI  A300  Part  6 - Transplanting 

Transplanting  presents  a checklist  that 
includes:  general  health  of  the  landscape 
plant(s)  including  foliage  color  and  density, 
signs  of  insect  and  disease,  and  past  care; 
structural  condition  of  the  landscape  plant(s) 
including  the  root  system,  present  defects,  past 
injuries,  crown  shape,  and  growing  environment; 
species  data  for  tolerance  of  transplanting; 
crown  shape;  size  of  root  ball/quality  of  root  sys- 
tem; foliage  color  or  density;  effects  of  pruning 
before  transplanting;  and,  any  other  related 
issue  that  will  impact  the  estimated  rate  of  suc- 
cess, Transplanting  gives  guidance  on  the  initial 
assessment  of  the  existing  site  and  the  installa- 
tion site,  including:  above  and  below  ground 
hazards;  access;  soil  conditions;  obstacles; 
slope;  utilities;  and,  critical  structures,  i.e. 
rooftop  plantings. 

Product  code:  A300P6 
Price:  $20  (Members:  $15) 

For  this  and  other  safety  and  education  products, 
call  1-800-733-2622  or  shop  online  at  www.tcia.org 
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Cutting  Edge  - News 


Teufelberger  buys  NE  Ropes 

Teufelberger,  with  headquarters  in  Weis, 
Austria,  has  acquired  New  England  Ropes, 
Inc.,  based  in  Fall  River,  Mass. 


T&QttHtG  iN  M&TfOH 


Teufelberger  is  the  global  leader  for 
technical  ropes  for  demanding  applications 
and  shares  the  top  position  in  Europe  for 
premium  ropes  for  the  yachting  market. 
Founded  in  1790,  Teufelberger  stands  for 
consistent  growth  and  an  excellent  reputa- 
tion for  innovation  and  service.  The 
family-owned  company  has  three  strategic 
business  units,  more  than  200  years  of 
experience  and  employs  more  than  600. 


NEW  ENGLAND  ROPES 

Performance  Guaranteed. 


New  England  Ropes  Inc.,  incorporated 
in  1967,  has  150  associates.  The  product 
range  of  New  England  Ropes  comprises 
fiber  ropes  for  pleasure  and  commercial 
marine,  climbing,  industrial  and  entertain- 
ment applications  as  well  as  products  for 
the  equine  market  and  safety  & rescue 
equipment. 

Both  companies  attach  great  importance 
to  continuity  with  their  experienced  sales 
and  marketing  team.  Present  contacts  in  the 
U.S.  and  European  locations  will  remain 
available  for  inquiries  and  technical  sup- 
port. 

Vermeer  to  acquire  Wildcat 

Vermeer  Manufacturing  Company 
intends  to  acquire  a 50  percent  stake  in 
Wildcat  Mfg.  Co.  Wildcat  is  a leading 
manufacturer  of  compost  turners,  trommel 
screens  and  green  waste  sorting  equipment. 

“Vermeer  has  been  engaged  in  the  com- 
posting market  for  a decade  with  our  tub 
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and  horizontal  grinder  line,”  says  Mike 
Byram,  senior  director  of  environmental 
solutions  for  Vermeer.  “We  believe  current 
industry  trends  and  regulations  will  contin- 
ue to  divert  organic  matter  from  landfills 
and  fuel  additional  growth  in  this  market.” 

Earlier  this  year,  Vermeer  entered  the 
compost  turner  market  with  the  introduc- 
tion of  the  CT670  compost  turner.  Wildcat 
is  considered  a leader  in  the  design,  devel- 
opment and  manufacture  of  drum-style 
compost  turners  and  trommel  screen  tech- 
nology. The  purchase  of  an  interest  in 
Wildcat  complements  the  growing  line  of 
tub  and  horizontal  grinders  and  compost 
turning  equipment  manufactured  by 
Vermeer. 

Vermeer  will  assume  management 
responsibility  for  Wildcat  and  anticipates 
the  acquisition  will  be  completed  this  sum- 
mer. 

Cummins  announces 
biodiesel  approval 

Cummins  Inc.  recently  announced  the 
approval  of  biodiesel  B20  blends  for  use  in 
its  2002  and  later  emissions-compliant 
ISX,  ISM,  ISL,  ISC  and  ISB  engines.  This 
includes  the  recently  released  2007  prod- 
ucts. 

Cummins  is  able  to  upgrade  its  previous 
position  on  the  use  of  biodiesel  fuel,  which 
limited  the  use  to  B5  blends  only,  up  to 
B20  for  three  key  reasons.  First,  the 
American  Society  of  Testing  Materials 
specification  ASTM  D6751  now  includes 
an  important  stability  specification  for 
B100  biodiesel.  Second,  the  availability  of 
quality  fuels  from  BQ-9000  Certified  mar- 
keters and  accredited  producers  is  growing 
rapidly;  and  third,  Cummins  has  completed 
the  necessary  testing  and  evaluations  to 
ensure  that  customers  can  reliably  operate 
their  equipment  with  confidence  using  B20 
fuel. 

“We  have  completed  exhaustive  analysis 
and  test  evaluations  which  enable 
Cummins  to  provide  the  necessary  guid- 
ance and  information  to  our  customers  for 
the  proper  and  successful  use  of  this  fuel  in 
our  engine,”  says  Edward  Lyford-Pike, 
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Chief  Engineer- Advanced  Alternative  Fuel 
Programs.  “This  will  enable  our  customers 
to  have  a choice  that  includes  renewable 
fuel.” 

The  popularity  and  use  of  biodiesel  fuel 
continues  to  climb.  Recent  studies  predict 
that,  by  2008,  1.2  billion  gallons  of  B 100 
biodiesel  will  be  produced  in  the  United 
States.  Cummins  will  continue  its  efforts  to 
ensure  that  future  products  will  be  compat- 
ible with  biodiesel  fuels,  and  will  continue 
to  participate  in  industry  efforts  aimed  at 
the  development  of  consistent  quality 
throughout  the  biodiesel  industry. 

Bandit's  new  sales  reps 

Bandit  Industries’  newest  regional  sales 
representatives  include  Chad  Huber, 
Northwest  region;  Dick  Edwards,  West 
Coast;  and  Gerad  Himebaugh,  Midwest 
region. 

Huber  has  been  with  Bandit  12  years. 
Upon  graduating  from  Ferris  State 
University  with  an  engineering  degree,  he 
was  hired  in  to  Bandit’s  hand-fed  chipper 
drafting  department.  Shortly  thereafter,  he 
transferred  to  the  Beast  Recycler  engineer- 
ing department,  and  then  to  the  service  and 
warranty  department.  His  new  duties 
include  dealer  support  for  hand-fed  chip- 
pers  and  stump  grinders  in  the  Northwest. 

Edwards  has  worked  in  the  chipper  and 
grinder  sales,  service  and  parts  industry  for 
almost  30  years. 
Prior  to  joining 
Bandit,  he  was 
heavily  involved 
in  sales  and  dealer 
development  in 
the  East  Coast, 
West  Coast,  and 
Hawaii  dealer  net- 
works. 

Himebaugh  has 
more  than  12  years 
of  sales  experi- 
ence. Prior  to  accepting  his  current  position, 
he  was  in  charge  of  all  open  territory  sales 
for  Bandit  stump  grinders.  His  duties  have 
been  refined  to  the  Midwest  region  to  more 
effectively  target  customers  and  assist  deal- 
ers in  the  area.  ^ 


Gerad  Himebaugh 
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Cutting  Edge  - Products 

Dolmar  toolless  chain  tensioner 


Dolmar  Power  Products’  new  PS-3410  TH,  with  a high- 
torque  34.0  cc  motor,  has  an  easy-start,  two-stroke  engine. 
Quick  starts  in  all  positions  are  due  to  the  carburetor  and  ignition 
system,  optimized  with  easy  start,  and  com- 

F bincd  with  a spring-support  starter.  A 
Jt  vibration  damping  system  effectively 
helps  reduce  effort  and  strain  on  the  oper- 
ator’s arms  and  joints.  An  automatic  oil  pump 
supplies  constant  lubrication  to  the  chain.  A new  feature  in  2007 
for  the  top-handle  - a toolless  chain  tensioner  system  - recognized  by 
the  model  designation  of  “TLC”,  which  stands  for  “Tool  Less  Chain  tensioner.  This  new 
system  allows  the  user  to  fit  and  tension  the  chain  easily.  Chains  can  become  stretched  over 
time  as  a result  of  normal  wear  and  tear  in  the  riveted  links.  Now  tensioning  the  chain  is  a 
simple  matter  of  opening  the  sprocket  cover  with  a few  turns  on  a retractable  wing  nut  and 
just  turning  the  adjuster  to  take  up  the  extra  slack  in  the  chain.  For  more  information,  con- 
tact Dolmar  Power  Products  at  (770)  569-4945  or  visit  www.dolmarpowerproducts.com. 
Please  circle  190  on  Reader  Service  Card 


Oregon  upgraded  professional  guide  bars 

Professional  chain  saw  operators 
will  appreciate  the  features  of  the  1 
upgraded  professional  guide  bars,  Pro- 
Lite®  Plus  and  Power  Match®  Plus,  from 
Oregon  Cutting  Systems  Group,  a unit  of  B 
Inc.  The  new  design  makes  these  bars  m 
even  in  undesirable  working  conditions.  New  features,  such  as  additional  bearings, 
increased  rivet  circle  diameter  and  larger  rivets,  significantly  improve  joint  strength,  dis- 
tribute force  load  and  increase  resistance  to  spreading.  Other  time-proven  Oregon  features 
incorporated  into  the  Pro-Lite  Plus  and  Power  Match  Plus  guide  bars  include:  Lubri-dam™, 
an  oil-retaining  feature  that  prevents  oil  from  running  out  the  bar’s  tail  and  keeps  more  oil 
on  the  guide  bar  and  saw  chain,  and  the  patented  Cradle™  nose  sprocket  design  that  signif- 
icantly increases  sprocket-nose  life.  Contact  Oregon  via  www.oregonchain.com.. 
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Bandit  Beast  Recyclers  get  hand  with  maintenance 

Engineers  at  Bandit  have  developed  a new 
option  for  Beast  Recyclers  that  reduces  the 
time  spent  removing  and  installing  screens. 
The  Beast  Screen  Changing  Arm  assists  the 
operator  in  quickly  and  easily  changing  and 
installing  the  screens,  reducing  the  effort  and 
time  needed,  thus  increasing  productivity.  The 
Screen  Changing  Arm  is  available  as  a retrofit 
on  most  Beast  Recyclers  and  as  an  option  on 
new  machines.  Beast  Recyclers  are  one  of  the 
most  cost-effective  ways  to  turn  unwanted  waste  into  valuable,  marketable  products. 
Contact  Bandit  at  1-800-952-0178  or  via  www.banditchippers.com 
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Rayco  RC  16.5  chipper 

The  new  Rayco  RC  16.5  drum-style 
brush  chipper  gives  contractors  and  munici- 
palities a 17-inch  capacity  machine  loaded 
with  smart  features  designed  to  maximize 
productivity  and  keep  maintenance 


capacity  of  53  gallons,  the  140  hp 
Caterpillar  diesel  will  run  all  day  without 
stopping  to  re-fuel.  The  RC  16.5  also  fea- 
tures Fuel  Saver  Technology  that 
automatically  decelerates  the  engine  if  the 
feed  control  bar  remains  in  the  neutral  for  60 
seconds.  To  eliminate  clutch  maintenance, 
the  RC  16.5  features  hydraulic  clutch  that 
engages  at  the  push  of  a button  and  never 
needs  adjustment.  A torflex  idler  makes  belt 
adjustments  simpler  and  does  not  require 
pulling  the  engine  forward.  A planetary 
drive  motor  provides  in-feed  torque  while 
eliminating  problematic  coupler  systems. 
Rayco  brush  chipper  feed  wheels  are  offset, 
allowing  operators  to  feed  short  lengths  of 
large  diameter  material  with  no  material 
kick  up.  Hydraulic  lift  assist  is  standard, 
although  rarely  needed  due  to  the  immense 
size  of  the  top  feed  wheel.  The  large  diame- 
ter allows  the  feed  wheel  to  effortlessly 
climb  logs  and  dense  material.  The  patented 
Pulse  hydraulic  system  delivers  400  pounds 
of  steady  down  pressure  with  an  additional 
2,200  pounds  applied  automatically  every 
three  seconds.  Contact  Rayco  at  1-800-392- 
2686  or  via  www.raycomfg.com 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at  staruk@tcia.org 
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STIHL 


STtML  farm  Boss  ^ 


"Do  you  think  I'd  tackle  2\ 


ill 


acres  with  any  other  brand?" 


“Working  with  the  best  can  spoil  a parson  and  STiHL 
has  deFinhefy  spotted  me  Because  atmost  no  mailer 
what  I oame  up  acja  nsl  out  there  m the  forest  there's 
a rugged  piece  of  STIHL  equipmenl  to  do  the  job 
Cham  saws,  brushcuilers,  pruners,  sprayers,  you 
name  it  The  bottom  line  is,  I just  don't  compromise 


when  1 here's  work  1o  do  I won’t  tackle  2,000  acres 
with  another  brand  For  a Full  selection  of  Forestry 
and  logging  equipment,  visit  your  STIHL  servicing 
dealer.  Are  you  ready  for  a STIHL? 

www  SEhluU.COfft  1 303  GO  STIHL 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  >=>  news  ■=>  industry  calendar 


Events  & Seminars 


july  11, 2007 

New  Jersey  Certified  Tree  Expert  Examination 
Contact:  NJ  Board  of  Certified  Tree  Experts,  370  East 
Veterans  Highway,  Jackson,  NJ  08527 

July  15-17,  2007 

Green  Industry  Legislative  Conference 

Sponsored  by TCIA  and  PLANET 
Washington,  D.C. 

Contact:  TCIA  (603)  314-5380;  www.tcia.org 

June  20, 2007 

ISA  Certified  Arborist  Examination 
South  Plainfield,  NJ 

Contact:  www.NJArboristslSA.com,  (609)  625-6021, 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Bldg  Show  (Bldg  Owners  & Mgrs  Assn) 

New  York,  NY 
Contact:  www.boma.org 

July  28- August  1, 2007 

ISA  Conference  & Trade  Show 
Sheraton  Waikiki,  Honolulu,  HI 
Contact:  1-888-isa-tree;  www.isa-arbor.com/conference 

August  2-3,  2007 

Regional  Grounds  Mgt  Seminar  & Site  Visit 
Professional  Grounds  Mgt  Society  (PGMS) 

Cincinnati,  OH 

Contact:  www.pgms.org/2007regionalseminars.htm 

August  16, 2007 

Conifer  Conundrum  Tour:  Diseases/Pests  of  Conifers 
Traverse  City,  Ml 

Contact:  MGIA  at  (248)  646-4992 

August  22-23, 2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  & certification  exam 
San  Jose,  CA 

Contact  1-800-733-2622,  or  www.TCIA.org 

August  28, 2007 

Conifer  Conundrum  Tour:  Diseases&  Pests  of  Conifers 
Ann  Arbor,  Ml 

Contact:  MGIA  at  (248)  646-4992 

September  06, 2007 

Conifer  Conundrum  Tour:  Diseases  & Pests  of  Conifers 

Oakland  County,  Ml 

Contact:  MGIA  at  (248)  646-4992 

September  6-7, 2007 

16th  Annual  Urban  Forestry  Conference 
Memphis  Hilton,  Memphis,  TN 
Contact:  tufc@comcast.net;  www.tufc.com 
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September  8, 2007 

9th  Annual  Tennessee  Tree  Climbing  Championship 
TN  Urban  Forestry  Council/TN  Dept,  of  Ag,  Div,  of  Frstry 
Memphis  Botanic  Garden, 

Memphis,  TN 

Contact:  www.tufc.com  or  call  (615)  352-8985 

September  11, 2007 

The  Art  & Science  of  Plant  Diagnostics:  A Walk  and 
Learn  Workshop 
Traverse  City,  Ml 

Contact:  MGIA  at  (248)  646-4992 

September  19-20,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam 
Wingate  Inn  BWI  Airport, 

Linthicum  (Baltimore),  MD 

Contact  1-800-733-2622,  or  www, TCIA.org 

September  27, 2007 

The  Art  of  Woody  Plant  Selection- root-zone  seminar 
Planting  Fields  Arboretum, 

Oyster  Bay  NY 

Contact:  Naomi  Zurcher,  (718)  522-1130; 
treerap@sprintmail.com 

September  27-28,  2007 

ISA  Rocky  Mountain  Chapter  Annual  Conference 
Radison  Graystone  Castle, 

Denver,  CO 

Contact:  (303)  756-1815;  www.isarmc.org 

October  2-4, 2007 

International  (Trees)  Congress  of  Italy 
Modern  Arboriculture  Institute  & Riccione  Council 
Riccione,  Italy 

Contact:  www.geat.it; www.fito-consult.it  ( link  to 
corsi:  english  version  provided) 

October  10-12, 2007 

Texas  Tree  Conference 
Waco  Convention  Center, 

Waco  Texas 

Contact:  www.isatexas.com 

October  16-17, 2007 

Landscape  Ontario  Garden  Expo 
Toronto  Congress  Centre, 

Toronto,  Canada 
www.gardenexpo.ca 

October  26-28, 2007 

The  NJ  Shade  Tree  Federation  82nd  Annual  Meeting 
Crowne  Plaza, 

Cherry  Hill,  NJ 

Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 
eration@worldnet.att.net 
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November  6-7, 2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam 
Tree  Care  Industry  Association 
Hartford,  CT 

Contact  1-800-733-2622,  or  www, TCIA.org 

November  8-10, 2007 
TCI  EXPO  2007 

Tree  Care  Industry  Association 
Connecticut  Convention  Center, 

Hartford,  CT 

Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

November  13-15, 2007 

Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center 
Rochester,  New  York 

Contact:  NYSTA  (518)  783-1229;  1-800-873-8873, 
www.nysta.org 

January  8-10, 2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre, 

Toronto,  Canada 
wwwJocongress.com 

February  8-12, 2008 

U.S,  Composting  Council  Annual  Conf,  & Trade  Show 
Oakland  Marriott  City  Center, 

Oakland,  CA 

Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-14, 2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

March  4-5, 2008 

MGIA'S  21th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place, 

Novi  Ml 

Contact:  MGIA  at  (248)  646-4992 


Send  your  event  information 
to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@  tcia.org 
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3"  Turntable  Chipper 
Model:  76S24 


Faugh  Equipment  (or  Tour  “foucjh  Slluatmns. 

For  ease  oi  use  ard  rugged  reliably,  it’s  hard  to  teal 
ECHO  high-performance  ouldoar  power  equipment 
and  ECHO  (tear  Cal  commercial  grade . heavy-duly 
machines.  Together  ECHO  and  ECHO  Bear  Cal  are  the 
most  reliable  source  fry  ire  best  in  iree  care  equipment. 
From  Chain  Saws  and  Power  Pruners®  to  Clippers 
and  Chipper, 'Shredders  ECHO  and  ECHO  Bear  Cal  can 
lackJe  any  tree  care  situate.  For  more  information  visit 
www.Kho-usa.com. 


Outdoor  Power  Equipment 


03007  ECHO  lUCQflPORATED 
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Safety  Corner 


Safety  is  a Game  of  Trust 


By  Scott  Jamieson 

Our  safety  director,  Joe  Engberg, 
has  a singular  focus  in  our  com- 
pany: to  help  leadership  drive  a 
culture  of  “no  one  in  our  family  gets  hurt” 
through  the  entire  organization.  While 
nearly  everyone  else  has  multiple  interests 
tugging  at  their  sleeves,  Joe  is  focused  like 
a laser. 

He  recently  sent  me  an  article  from 
Professional  Safety  magazine.  The  March 
2007  article 
focused  on  the 
2005  BP  refinery 
explosion  that 
killed  15  and 
injured  170  peo- 
ple. The  article 
struck  right  at  my 
heart  as  it  detailed 
the  findings  of  the 
accident  investiga- 
tion that  I believe 
apply  to  our  com- 
pany and  our  industry. 

The  investigation  highlighted  the  impor- 
tance of  trust  in  the  workforce.  They  spoke 
of  the  importance  of  a “positive,  trusting 
environment  with  effective  lines  of  com- 
munication between  the  workforce  and 


Scott  Jamieson 


DICA  Outrigger  Pad 
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It  is  also  leadership  s 
responsibility  to  hold 
people  accountable.  This 
is  a word  we  have  been 
working  with  now  for 
several  years  in  our  com- 
pany. When  I first 
introduced  it  there  was  a 
deep  inhale  by  several 
who  shuttered  at  such  a 
thought  in  our  most 
benevolent  culture. 


management.”  Although  we  work  very 
hard  at  this  as  an  employee-owned  compa- 
ny, I feel  the  pressure  every  day  to  find  new 
ways  to  connect  with  our  teammates.  The 
Care  of  Trees  is  as  “open-book”  of  a com- 
pany as  one  will  ever  see,  but  as  we 
continue  to  grow  and  our  family  gets  larg- 
er, it  is  increasingly  difficult  to  insure  we 
have  open  lines  of  communication.  We 
know  through  our  own  safety  surveys  and 
experience  that  the  ability  of  our  team- 
mates to  approach  others  on  safety  issues 
will  be  the  key  to  our  success.  When  a 
newer  teammate  can  approach  an  experi- 
enced teammate  or  manager  and  intercede 
on  a safety  issue,  we  will  have  “arrived” 
around  creating  the  right  safety  culture. 

Leadership  must  create  the  environment 
and  culture  in  the  company  that  inspires 
teammates  to  approach  each  other. 
Leadership  is  the  only  means  by  which  an 
environment  of  inspiration  will  occur.  Sure 
you  can  mandate  it,  create  policies  and 
practices  which  are  all  necessary.  The  BP 
investigation  spoke  to  the  lack  of  consis- 
tency in  following  such  policies  and 
practices  because  of  the  decentralized 
nature  of  the  business.  Lor  those  of  you 
with  more  than  one  office,  you  know  the 


22 


TREE  CARE  INDUSTRY  - JULY  2007 


challenge  of  consistency  from  location  to 
location.  Every  manager  has  a slightly  dif- 
ferent perspective  and  style.  It  is,  however, 
top  leadership’s  responsibility  to  create  the 
environment,  to  shape  the  culture  that 
inspires  people  to  follow  the  practices  that 
prevent  people  from  getting  hurt. 

It  is  also  leadership’s  responsibility  to 
hold  people  accountable.  This  is  a word  we 
have  been  working  with  now  for  several 
years  in  our  company.  When  I first  intro- 
duced it  there  was  a deep  inhale  by  several 
who  shuttered  at  such  a thought  in  our  most 
benevolent  culture.  We  had  a reputation  for 
years  of  being  soft  on  the  tough  issues  and 
I knew  that  the  only  way  we  were  going  to 
improve  in  all  areas  was  to  begin  to  shape 
a culture  of  accountability.  To  me  that  sim- 
ply meant  building  a winning  team  and  a 
winning  team  does  what  it  says  it  is  going 
to  do.  Holding  people  accountable  around 
safety  is  a big  part  of  creating  a winning 
team. 

The  BP  article  also  spoke  to  the  impor- 
tance of  having  safety  as  a core  value.  I felt 
proud  that  we  have  had  this  for  years  and 
that  the  company  was  founded  with  this 
value  at  the  core.  As  we  continue  to  grow, 
it  is  our  leadership’s  responsibility  to  make 
sure  that  value  remains  the  shining  North 
Star  that  directs  our  activities. 

I have  seen  our  efforts  around  building  a 
total  safety  culture  result  in  improvements 
in  many  metrics  beyond  safety.  Leading 
with  safety  is  about  leadership,  and 
improvements  in  leadership  affect  all 
aspects  of  the  business.  I am  proud  of  my 
safety  director,  Joe  Engberg,  and  find  his 
laser  focus  on  safety  to  be  a key  to  our  jour- 
ney of  making  sure  no  one  in  our  family 
gets  hurt.  On  those  days  when  I question 
our  leading  with  safety  results,  he  reminds 
me  of  all  the  progress  we  have  made,  and 
on  those  days  when  I am  elated  by  our  pos- 
itive safety  trends,  he  reminds  me  of  the 
journey  still  ahead  of  us.  All  leaders  need 
someone  like  Joe. 

Scott  Jamieson  is  president  and  CEO  of 
The  Care  of  Trees  in  Wheeling,  Illinois.  ^ 


190  companies  and  295  individuals  have  enrolled 
in  TCIA's  Safety  Certification  Program. 

Join  the  ranks  of  leaders  in  safety. 


HOW  THE  CTSP  PROGRAM 
BENEFITS  YOUi 


Certified  Treecare 
Safety  Professional 


* Reduces  work- related  fatalities, 
injuries  and  illnesses  as  well  as 
their  associated  costs 

* Gain  client  recognition  as  a company 
with  one  or  more  CTSPs  on  staff 

* Promotes  your  company's  safe 
working  environment  for  employee 
recruitment  and  retention 

* Provides  insurance  companies  with 
a means  of  evaluating  your 
company  favorably 

* Prepares  your  company  for 
TCI  A Accreditation 

* Provides  your  employees  with  a 
rewarding  career  path 

* Tap  into  the  network  of  Certified 
Treecare  Safety  Professionals 


Workplace  SAFETY 
is  closer  than  you  think. 


SCHEDULED  WORKSHOPS 

NEW  West  Coast  Workshop! 


AUG  22  & 23 


Target  Specialty  Products 
San  Jose,  C A 


SEPT  19  & 20 


Wingate  Inn  3WI  Airport 
UnthkumrMD 


NOV  6 & 7 


Connecticut  Convention  Center 
in  conjunction  with  the  TCI  EXPO 

Hartford,  CT  _ _ 


Become  a LEADER  in  tree  care  safety. 

>2^)  Call  now  to  enroll  at  _ w 

TClA  1-800-733-2622  or  online  at  www.tcia.org 
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ARE  NATURAL  GAS  LEAKS  KILLING  HUNICIRAL  TREES? 


By  David  Rattigan 

One  tree  stands  dead  in  an  other- 
wise lush,  leafy  neighborhood. 
For  the  arborist,  the  tree’s  demise 
is  a mystery. 

It  could  be  ants,  constricted  tree  roots, 
disease,  road  salt  or  a host  of  other  factors. 
Or  it  could  be  gas. 

An  initiative  in  Massachusetts,  led  in 
part  by  high-profile  environmental  attor- 
ney Jan  Schlictmann,  contends  that  a huge 
number  of  trees  in  many  communities  have 
died  or  been  damaged  by  low-grade  leaks 
from  natural  gas  lines.  Schlictmann  and 
some  partners  founded  The  Massachusetts 
Public  Shade  Tree  Trust,  and  have  been 
trying  to  persuade  municipalities  across  the 
state  to  join  the  effort  to  identify  the  dam- 
age, put  a price  on  it,  and  move  the  utilities 
to  remediate  the  problem. 

Schlictmann  gained  notoriety  as  the 
lawyer  for  eight  Woburn,  Mass.,  families  in 
a water-contamination  lawsuit  that  was 
portrayed  in  both  the  book  and  film  A Civil 
Action  (John  Travolta  played 
Schlictmann).  He  and  Bob  Ackley,  an 
expert  on  gas  leaks,  have  been  meeting 
with  city  and  town  officials  in  several 
Massachusetts  communities,  trying  to  get 
them  to  join  the  trust  and  promising  them 
60  percent  of  a negotiated  settlement  with 
the  utility,  including  the  repair  of  low- 
grade  leaks.  As  of  mid-June,  the 
communities  of  Lawrence,  Marshfield  and 
Saugus  had  joined  the  trust,  and  Ackley 
says  he  expects  several  others  to  sign  on. 

“There’s  strength  in  numbers,”  says  Bill 
Crowley,  a Schlictmann  law  partner.  “If  we 
aggregate  them  together,  we  can  treat  the 
problem  globally.” 

If  successful,  the  effort  could  set  a prece- 
dent with  far-reaching  ramifications. 
Whether  there’s  a negotiated  settlement 
outside  the  civil  legal  system  or  an  actual 
lawsuit,  it  could  create  a precedent,  and  a 
template  that  could  be  followed  in  other 
states. 

“We’re  going  to  change  what’s  going  on 


out  there,”  Ackley  says. 

The  utilities,  of  course,  see  the  case  quite 
differently. 

“Quite  frankly,  we  don’t  understand  it,” 
says  Thomas  Kiley,  president  of  the 
Northeast  Gas  Association,  which  repre- 
sents natural  gas  interests  in  the  New 
England  states,  plus  New  York  and  New 
Jersey.  “If  a community  has  a situation 
where  they  think  natural  gas  has  caused 
some  harm,  they  simply  have  to  contact 


their  local  gas  distribution  company. 
They’ve  proven  in  the  past  that  they’re 
happy  to  work  with  them.” 

Additionally,  he  says,  “I  don’t  under- 
stand why  a community  would  want  to  pay 
a middle  man  40  percent  of  any  damages.” 

Kiley  also  notes  that  there  are  no  scien- 
tific studies  to  support  the  trust’s  claim  that 
the  leaks  have  caused  widespread  damage 
to  trees.  On  that  issue,  the  initiative  prom- 
ises to  unearth  some  interesting 


24 


TREE  CARE  INDUSTRY  - JULY  2007 


information  for  arborists  about  gas  leaks 
and  tree  damage. 

A team  of  arborists  will  survey  trees  in 
each  municipality  in  the  trust  to  determine 
the  percentage  of  damage  done  to  each 
tree.  A team  of  technicians,  meanwhile, 
will  be  measuring  methane  and  oxygen 
levels  in  the  soil. 

While  the  arborists  won’t  be  determining 
the  cause  of  the  damage,  the  collection  of 
baseline  data  should  provide  a good-sized 
sample  for  future  study. 

“There’s  going  to  be  a lot  of  information 
by  the  end  of  the  summer,”  says  Carl 
Cathcart,  a consulting  arborist  who  will 
lead  the  team.  “We’ll  probably  end  up 
looking  at  3,000  to  4,000  trees.  There  will 
be  a pattern,  I’m  sure.” 

The  Massachusetts  Shade  Tree  Trust 
originated  with  Bob  Ackley,  principal  for  a 
company  called  Gas  Safety,  Inc.,  which 
tests  residences  for  the  potential  health 
hazard  from  gas  leaks.  He  started  that  com- 
pany after  connecting  with  Schlictmann 
and  founding  the  trust. 


Ackley  describes  himself  as  a former 
subcontractor  for  the  gas  industry  for  near- 
ly 30  years  who  would  test  distribution 
areas  for  gas  leaks  all  over  the  Northeast. 
Some  areas  were  a few  blocks  wide,  and 
sometimes  he’d  survey  entire  cities. 

“I’ve  known  about  this  for  some  time,” 
says  Ackley,  who  would  not  just  find  the 
leaks  but  also  classify  them  for  his  report. 
(Others  would  fix  the  leaks.) 

He  observed  that,  while  the  gas  compa- 
nies were  diligent  about  responding  to  the 
Grade  One  leaks,  minor  leaks  would  not 
always  be  addressed. 

“I’d  go  back  (to  an  area)  two  or  three 
years  later,  and  the  same  leaks  would  be 
there,”  he  says. 

Ackley  knew  from  the  start  that  gas 
leaks  would  kill  vegetation  - part  of  his 
training  called  for  him  to  visually  survey 
an  area  for  vegetation  that  was  dead  and 
dying,  to  see  if  there  was  a likely  gas  leak 
in  that  area.  “Then  we’d  test  it  with  equip- 
ment to  verify  it,”  he  says. 

Over  the  years,  he  got  a sense  of  the 


scope  of  the  issue,  he  says.  Many  of  the 
systems  have  small  leaks  in  a lot  of  places, 
particularly  the  cast  iron  systems  generally 
found  in  older  cities,  which  may  date  back 
to  the  early  1900s  or  even  the  1800s. 

“They’ve  been  sealing  them,  but  there’s 
still  a lot  of  leakage  out  there,  and  a lot  of 
the  damage  has  already  been  done,”  he 
says.  “We’re  trying  to  stop  further  damage 
and  alert  the  cities  and  towns  to  know  that 
when  they  go  to  plant  trees,  let’s  not  plant 
trees  in  gas  leaks  anymore.  That’s  the  real 
killer;  when  you  see  trees  that  have  been 
planted  over  the  last  five  years,  and  they’re 
dying  because  they’re  right  in  a gas  leak. 
They  replace  the  tree  in  a gas  leak,  and  then 
the  replacement  tree  is  dying  because 
nobody’s  got  a clue.  There’s  been  a lack  of 
knowledge,  and  we  are  going  to  change 
that.” 

Although  Ackley  cites  a report  from  the 
Netherlands  in  which  gas  was  cited  as  a 
cause  of  damage  to  40  percent  of  trees  in 
urban  areas,  much  of  the  information 
remains  anecdotal. 


AAQchool  of  Grounds  Management 

KJJ/’IjIgie+expo  ^ 


Courses  Tailored  to  Grounds  Professionals 

Nationally  Recognized  Faculty  and  Curriculum 

Networking  with  Fellow  Professionals 

Budget  Saving  Techniques 

Hands-On  Experience 

Equipment  Demonstrations 

Over  550  Green  industry  Exhibitors 

Behind -the-  Scenes  Tours  of  Local  Grounds  Programs 


Additional  information  available  at  www, P G MS, org * 


October  24-27,  2007  Kentucky  Expo  Center  Louisville,  KY 
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found  in  the  general  area  doesn’t  necessar- 
ily equate  to  cause  and  effect.  “There’s 
certainly  a lot  of  other  external  factors  that 
can  impact  the  health  of  a tree,  (like) 
insects,  road  salt  ...” 

If  pressed,  he  expects  his  organization 
will  have  to  hire  their  own  arborists  as 
expert  witnesses  to  make  their  own  assess- 
ments of  what  caused  the  demise  of  the 
trees.  “I  think  it’s  a money-making 
scheme,”  Kiley  says.  “I  think  that’s  the 
intent  of  the  Massachusetts  Shade  Tree 
Trust.” 

In  both  science  and  legal  cases,  the  devil 
is  frequently  in  the  details.  In  this  case, 
many  of  the  details  will  be  found  in  the 
work  of  arborists  Cathcart,  David  Hawkins 
and  George  Ackerson.  That’s  the  team  that 
will  survey  trees  for  the  trust. 

While  there  are  case  studies  in  Ohio, 
Massachusetts  and  the  Netherlands  in 
which  it  was  determined  that  damage  had 
been  done  to  trees  from  gas  leaks,  Cathcart 
says  that  plenty  of  questions  remain  about 
how  the  damage  is  done  and  how  to  deter- 
mine it. 

“We  know  what  we  read,  and  know 
about  the  problems  that  (some  places)  have 
had,  but  nobody  seems  to  know  what  the 
duration  is  - as  far  as  how  long  the  gas  will 
affect  the  trees,  at  what  levels,  that  type  of 
thing,”  Cathcart  says. 

Arborists  leant  about  the  damage  gas 
leaks  can  have  on  trees  as  part  of  their  stud- 
ies. While  natural  gas  in  itself  is  not  toxic 
to  plants,  as  the  gas  leak  pushes  into  the 
soil,  the  high  methane  level  creates  a 
resultant  lack  of  oxygen.  The  lack  of  oxy- 
gen is  considered  the  primary  culprit  in  the 
death  of  trees. 

However,  the  average  arborist  might  not 
be  too  familiar  with  the  phenomenon, 
Cathcart  says,  “because  it’s  something  you 
don’t  see  very  often.” 

Narrowing  down  a single  cause  to  a 
tree’s  demise  is  also  a challenge.  When  it 
comes  to  shade  trees,  there  are  a variety  of 
factors  that  may  also  threaten  their  health, 
particularly  street  trees  that  line  city  side- 
walks. 

“Shade  trees  along  the  street  have  a lot  of 
problems,”  Cathcart  admits.  They  are 
grown  in  a confined  area,  subject  to  girdled 
roots  as  well  as  road  salt  injury,  damage  to 
the  trunk  from  plow  blades  or  other  colli- 
sions, damage  to  the  roots  from 
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“I  just  (surveyed)  a street  in  Lawrence 
on  Friday  and  you  could  see  it  so  clearly,” 
Ackley  said  in  early  June.  “We  had  a gas 
leak,  there  was  a big  tree  that  was  dying  - 
a big  36-inch  linden  - and  then  down  the 
street  there  were  10  or  20  lindenls  that 
were  all  in  good  shape,  no  leaks,  and  then 
the  next  block  down  were  all  leaks  on  the 
main  side  and  all  the  trees  were  gone  for 
500  to  600  feet.  Then  they  started  up  again. 


You  could  see  the  drill  holes  and  the  patch- 
es in  the  street,  where  they’d  fixed  gas 
leaks.” 

Northeast  Gas  Association’s  Kiley  con- 
tends that  much  of  the  support  for  the 
Shade  Tree  Trust  is  based  on  anecdotal 
information. 

“Trees  are  living  organisms,  like  you  and 
I,  and  living  organisms  die,”  Kiley  says, 
noting  that  a dead  tree  and  natural  gas  leak 
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construction  or  crowding,  and  other  fac- 
tors. There  are  also  issues  such  as  drought, 
disease  or  insects  that  could  impact  any 
tree. 

There  are  also  trees  that  may  be  more 
resilient  to  certain  hazards  than  others, 
including  natural  gas  leaks.  And  trees  that 


may  be  damaged,  but  recover. 

“To  be  truthful,  once  we  start  looking  at 
these  trees,  we’re  going  to  be  learning  quite 
a bit,”  Cathcart  says.  “This  is  still  in  the 
learning  and  research  stage.  Even  though 
we  know  gas  kills  trees,  this  is  still  in  the 
learning  stage.” 


Abiotic  Disorders  of  Landscape 
Plants  - A Diagnostic  Guide 

By  Costello,  Perry,  Matheny,  Henry  and 
Geisel,  University  of  California,  Division  of 
Agriculture  and  Natural  Resources. 

An  indispensible  tool  for  anyone  treating  dis- 
eases of  trees  and  shrubs,  this  guide 
includes  a chapter  on  Gas  Injury. 

Product  code:  BKABI0T1C 

Soft  cover,  242  pgs. 

Price:  $35  (Members:  $30) 

For  this  and  other  safety  and  education  prod- 
ucts, call  1-800-733-2622  or  shop  online  at 
www.tcia.org 


The  arborists  will  determine  the  condi- 
tion of  trees,  and  the  percentage  of  their 
decline.  They  will  also  determine  the  value 
of  the  trees,  which  Cathcart  guesses  to  be 
as  high  as  $5,000  per  tree.  They  will  not  be 
seeking  to  determine  whether  gas  caused 
the  demise. 

“We’re  not  the  ones  who’ll  say,  ‘Yes,  gas 
killed  that  tree,’  ” Cathcart  says. 

While  Cathcart  doesn’t  believe  that  gas 
is  the  only  factor  killing  public  shade  trees, 
he  suspects  that  once  the  data  is  in,  there 
will  be  a compelling  case  made  that  it  is  a 
more  frequent  hazard  than  is  commonly 
thought. 

“I  think  they’re  going  to  find  that  gas  is 
one  of  the  main  contributors  for  killing 
(street)  trees,”  he  insists.  “Right  now,  I 
think  most  arborists  think  it’s  a minor  thing 
- something  that  could  kill  trees,  but  never 
thought  it  was  this  big  a problem.  I person- 
ally think  it’s  a bigger  problem  than  most 
people  think.” 

Dave  Rattigan  is  a freelance  writer  liv- 
ing in  Beverly,  Massachusetts.  ^ 
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EXPLORE  EXPO!  in  Hertford  this  fdl 


Well,  the  floor  is  sold  out,  hotel  space  is 
filling  up  fast,  and  more  than  175 
exhibitors  are  busy  putting  the  finishing 
touches  on  the  new  products  they’ll  be 
rolling  out  this  year.  Have  you  started  plan- 
ning for  your  team’s  trek  to  TCI  EXPO 
2007,  November  8-10,  in  Hartford,  Conn.? 

The  theme  for  this  year’s  show  is 
Explore  EXPO  - an  appropriate  one 

because 
EXPO 
2007  will 
be  the 
biggest  and 
best  yet  in 
every  way. 

Explore  the  many  stimulating  workshops 
and  seminars  offered  . . . explore  the  mas- 
sive show  floor  peppered  with  new 
products  and  equipment  at  every  turn  ... 
explore  the  many  educational  sessions  and 
tree  demos,  and  compete  with  your  peers  to 
see  who  can  earn  the  most  CEUs  (more 
than  60  hours  offered!).  With  three  diverse 
educational  tracks,  including  safety,  busi- 
ness leadership  and  arboriculture,  TCI 


TCI  EXPO  is  the  place  to  shop  for  tree  care  equipment. 

EXPO  is  carefully  tailored  to  meet  the 
needs  of  every  member  of  your  team. 

More  than  3,000  tree  care  professionals 
can’t  be  wrong  - every  year,  more  and 
more  owners  and  managers  bring  their 
team  to  TCI  EXPO  to  see  the  latest  prod- 
ucts from  the  biggest  names  in  tree  care, 
learn  about  new  ideas  and  technologies, 
and  network  with  other  industry  players.  If 
you’ve  never  been  to  EXPO,  you’ll  never 
miss  another  year  after  you  attend  one!  But 
don’t  just  take  our  word  for  it;  see  what  our 
attendees  are  saying  about  the  world’s 
largest  tree  care  industry  show: 


“TCIA  does  a super  job  all  around  at 
EXPO,”  says  Erika  Harwood,  marketing 
manager  from  Rayco  Manufacturing.  “I 
have  been  to  other  shows,  but  none  as  tar- 
geted as  this.  It  is  the  best  show  that  I have 
ever  attended.  I highly  recommend  it.” 

Plan  to  arrive  early  for  the  pre-conference 
workshops  on  Wednesday,  November  7! 

Again  this  year  we  are  offering  the  two- 
day  Certified  Treecare  Safety  Professional 
(CTSP)  workshop  and  certification  exam 
(if  you’re  not  already  enrolled  in  the  pro- 
gram, contact  TCIA  for  more  information). 
CTSP  will  take  place  Tuesday  and 
Wednesday,  November  6-7. 

Don’t  miss  your  chance  to  Explore 
EXPO  in  2007!  Make  your  hotel  reserva- 
tions now  - they  will  sell  out  fast! 
Reference  TCIA  to  get  our  special  group 
rate.  Discounted  room  rates  are  based  on 
availability,  so  don’t  wait!  Visit  tcia.org  for 
more  details  and  complete  hotel  informa- 
tion, or  call  1-800-733-2622. 

TCI  EXPO  2007  brochure  and  online 
registration  should  be  available  by  mid 
July.  f 
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driving  you  NUTS? 

Tirod  of  making  ten  cells  and 
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someone  else  so  you  can  dump 
those  chips? 

STOP! 
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The  Rotochoppcr  CP-1  IS  will  ro- 
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pass. 

IPs  completely  mobile 
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FREE  video  or  onsite  demo  and 
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- That  is  the  Question 


By  H.  Dennis  P.  Ryan  III,  Ph..D. 

Tree  cabling  and  bracing  is  the  addi- 
tion of  artificial  support  to  the  tree 
in  order  to  add  structural  support  to 
a perceived  weakness  in  the  tree.  In  most 
cases,  this  is  a weak  crotch  that  has  includ- 
ed bark  in  the  branch  union  (Fig.  1). 
Historically,  many  unnecessary  cables 
were  installed;  an  example  would  be 
cabling  long  lateral  branches  that  were  not 
weakly  attached  to  the  trunk.  In  many 
cases  judicious  pruning  would  have 
reduced  the  weight  and  thus  the  risk  of 
branch  failure.  This  article  will  review  the 
installation  of  cables  to  protect  weak 
crotches. 

In  a survey  of  certified  arborists  taken  a 
few  years  ago  in  New  England,  weak 
crotches  were  reported  as  a common  defect 
that  caused  tree  failure.  It  was  a more  com- 
monly reported  defect  than  decay  and 
deadwood.  A defective  tree  is  one  of  the 
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prerequisites  to  a tree  hazard  - the  other  is 
a target  that  might  be  damaged.  Since 
arborists  must  be  concerned  with  liability, 
attending  to  weak  crotches  is  part  of  every 
arborist’s  work. 

Liability 

Liability  is  based  on  the  legal  theory  of 
negligence,  which  is  made  up  of  three 
components: 

► A responsibility  for  care,  in  this  case, 
the  responsibility  to  maintain  safe  trees 

► A subsequent  breach  of  that  responsi- 
bility, such  as  when  a weak  crotch  is 
not  addressed  by  cabling,  pruning  or 
removal 

► Damage  or  injury  that  results  from  the 
breach  of  responsibility;  for  example, 
if  the  weak  crotch  failed  and  damaged 
a car 

Simply  because  you  address  a weak 
crotch  does  not  mean  you  will  not  be  liable 
if  the  crotch  fails  and  damage  occurs.  What 
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Fig.  1 - This  ash  has  a very  weak  crotch  with  included 
bark;  without  support  it  will  fail.  All  images  courtesy  of 
Dennis  Ryan 

you  do  to  address  the  weak  crotch  has  to  be 
reasonable  and  prudent.  In  court,  a judge 
decides  cases  of  negligence  by  whether 
you  did  what  was  reasonable  and  prudent. 
If  the  tree  with  the  weak  crotch  was  also 
split  all  the  way  down  the  trunk  and  one- 
half  of  the  tree  was  leaning  45  degrees 
toward  a house,  a prudent  arborist  would 
conclude  that  removal  of  the  tree,  not 
installing  a cable,  was  the  only  option.  If 
you  decide  to  install  the  cable  and  the  tree 
fails  and  damages  the  house,  you  have 
breached  your  responsibility  of  care 
because  every  other  reasonable  arborist 
who  looked  at  the  situation  would  have 
removed  the  tree. 

On  the  other  hand,  if  you  looked  at  a tree 
and  there  were  no  defects  and  then  the  tree 
failed  during  a thunderstorm  and  damaged 
a house,  you  would  not  be  liable  because 


Fig.  3 - This  sugar  maple  has  extensive  decay  as  a result  of  a weak  crotch  that  failed  many  years  ago.  Now  it  is  a serious 
hazard. 


any  other  reasonable  arborist  who  looked 
at  the  tree  would  have  come  to  the  conclu- 
sion that  the  tree  did  not  need  to  be 
removed  because  there  were  no  defects. 
Always  do  what’s  reasonable  and  prudent 
when  it  comes  to  avoiding  liability. 

What’s  reasonable  and  prudent  when  it 
comes  to  cabling  and  bracing?  The  easy 
answer  is  to  follow  the  ANSI  A300  (Part 
3)-2006  Supplemental  Support  Systems. 
Following  the  standard  includes  having  a 
follow  up  inspection  plan  after  any  cabling 
installation.  It’s  important  to  remember 
that  when  you  install  a cable,  you  admit 
that  there  is  a structural  defect  that  may 
increase  the  risk  of  tree  failure.  In  some 
cases,  branch  or  tree  removal  is  better  than 
installing  a cable.  Assuming  it’s  reasonable 
and  prudent  to  install  a cable,  you  must  fol- 
low the  A300  standard.  For  example,  you 
shall  not  attach  two  cables  to  the  same 
anchor;  and  you  shall  use  a lag  instead  of 
an  eyebolt  in  a decayed  limb. 

Having  a follow  up  inspection  plan  is 
also  a prudent  cabling  practice.  Cables  may 
last  for  many  years,  but  periodic  inspection 
reduces  the  chance  that  the  installation  will 
become  obsolete  or  ineffective.  The 
National  Association  of  Realtors  reports 
that  the  average  house  is  sold  every  6 years 
in  the  United  States  and  as  a result  this 
inspection  process  can  become  a problem. 
Sherrill  Arborist  Supply  of  North  Carolina 
offers  their  customers  a unique  cabling  and 
lightning  maintenance  awareness  program. 
Called  the  North  American  Tree 
Monitoring  Program,  it  is  designed  to 
inform  property  owners  that  their  tree  sup- 
port or  lightening  protection  system 
requires  inspection.  This  program  reminds 
the  property  owner  of  their  responsibility 
to  seek  periodic  inspections.  If  your  com- 
pany does  not  have  the  ability  to  do  this 
you  might  want  to  consider  the  Sherrill 
program. 

Tree  damage 

Installing  a cable  wounds  the  tree,  since 
holes  must  be  drilled  to  insert  either  lags  or 
eyebolts  as  attachment  points.  Before 
installing  a cable(s),  an  arborist  needs  to 
ask  whether  the  amount  of  damage  (i.e., 
discoloration  and  decay)  done  by  drilling 
the  tree  is  worth  the  added  security  the 
cable  provides  by  supporting  the  weak 
crotch.  One  way  to  reduce  discoloration 


and  decay  is  not  to  countersink  washers  on 
eyebolts  (Smiley  1998).  Properly  installed 
attachment  hardware  causes  very  little  dis- 
coloration and  decay  (Kane  and  Ryan 
2002).  On  the  other  hand,  when  washers 
are  countersunk  into  the  wood  (Fig.  2),  as 
shown  by  Stobbe  (2000),  decay  can  quick- 
ly penetrate  the  whole  branch  or  trunk. 
Referring  to  cabling  systems  for  which 
trees  must  be  drilled  to  install  anchor 
points,  Schroder  (2004)  stressed,  “The 
extent  of  injury  caused  by  the  installation 
of  crown  anchoring  systems  is  so  great  that 
this  system  should  not  be  used,”  but  his 
photographs  again  clearly  show  that  the 
anchors  have  been  countersunk  into  the 


Photograph  in  Journal  of  Arboriculture  showing  an 
improperly  installed  bolt  with  extensive  decay  as  a result 
of  countersinking  into  the  wood.  (Stobbe  ■ Photo  ] of  kb 
2000) 
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sapwood.  Much  of  the  research  on  the  new 
dynamic  synthetic  systems  is  coming  out 
of  Europe.  That  research  is  based  on  pre- 
venting damage  to  trees.  The  damage  they 
are  seeing,  however,  is  the  result  of 
improperly  installed  bolts.  There  is  no 
question  that  in  parts  of  Europe  cables  are 
not  being  installed  according  to  the  A300 
standard,  and  trees  are  suffering  severe 
decay  damage  as  a result. 

Section  33.5.11  of  the  A300  standard 
allows  for  the  removal  of  thick  bark  in 
order  to  set  the  washer  on  the  wood,  but  it 
does  not  allow  countersinking  into  the  sap- 
wood.  Countersinking  into  xylem  has  not 
been  used  in  North  America  for  decades. 
The  old  NAA  Cabling  Standards  from 
1970  also  discouraged  countersinking  into 
the  wood  because  of  the  damage  it  would 
cause. 

Considering  that  the  likelihood  for 
advanced  decay  in  branches  and  trunks  is, 
at  the  least,  debatable,  an  arborist  must 
decide  whether  the  potential  for  decay  out- 
weighs the  stability  a cable  adds  to  a weak 
crotch.  When  the  added  stability  outweighs 
the  potential  for  decay  - and  cabling 
reduces  the  risk  of  failure  of  a weak  crotch 
- cabling  is  an  appropriate  solution.  Keep 
in  mind  that  losing  a limb  because  of  a 
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weak  crotch  will  cause  much  more  damage 
and  decay  than  will  the  installation  of  a lag 
(Fig.  3). 

What  system  to  use? 

Thompson  (1959)  listed  four  objectives 
of  tree  bracing  - and  they  are  just  as  appli- 
cable today: 

► Materials  must  be  strong 

► Installation  must  be  correct  from  an 
engineering  viewpoint 

► Installation  must  injure  the  tree  as  little 
as  possible 

► The  work  should  be  inconspicuous 
when  in  place 

The  objectives  help  to  compare  tradi- 
tional, steel  cabling  systems  and  newer 
cabling  systems  from  Europe  that  use  hol- 
low braid  ropes  (like  Cobra  or  TreeSave). 

Objective  1,  material  strength,  should  be 
considered  both  at  the  time  of  installation 

Fig.  4 - ANSI  A300  Part  3:  Supplemental  Support  Systems 
Fig.  33.6.3.2,  demonstrating  the  proper  location  for  a 
weak  crotch  cable. 


and  over  time.  A properly  installed  tradi- 
tional cabling  system  will  last  for  years 
without  any  modifications  or  adjustments. 
It  is  not  uncommon  to  see  cabling  systems 
that  are  20  or  30  years  old  and  are  still 
doing  their  intended  job.  The  new  systems 
do  not  have  such  longevity.  According  to 
the  manufacturer’s  instructions,  the 
COBRA  system  can  only  stay  in  the  tree, 
“for  about  12  years.” 

Objective  2,  correct  engineering,  stresses 
the  importance  of  installing  the  cabling 
system  correctly.  Many  cables  that  are 
installed  are  not  needed  and  may  actually 
reduce  the  strength  of  a tree.  Many  other 
cables  are  installed  incorrectly.  The  most 
common  errors  are  installing  the  cable  too 
low  or  installing  the  cable  at  an  incorrect 
angle.  In  order  to  reinforce  a weak  crotch, 
“Anchors  should  be  installed  at  or  near  a 
point  two-thirds  of  the  length  of  the  limb  or 
leader  to  be  supported,  measured  from  the 
trunk  or  crotch,”  (A300  §33.6.3.2)  (Fig.  4). 

Traditional  steel  cabling  system  does  this 
in  an  efficient  and  cost-effective  manner. 
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ANSI  A300  Part  3 (revised  2006)  - 
Supplemental  Support  Systems 

Adhering  to  the  American  National  Standards  for 
tree  care  helps  make  you  an  expert  in  the  eyes  of 
clients  and  authorities,  such  as  your  local 
municipality,  ANSI  standards  are  recognized  as 
the  final  authority  in  the  United  States  civil 
court  system,  Order  each  part  to  be  certain  your 
work  meets  industry  standards  and  to  use  as  a 
guide  for  writing  work  specifications, 

Product  code:  A300P3 
Price:  $20  (Members:  $15) 

For  this  and  other  safety  and  education  products, 
call  1-800-  733-2622  or  shop  online  at  www.tcia.org 


Systems  that  use  hollow  braid  ropes  do  not 
stop  the  weak  crotch  from  moving,  because 
the  ropes  are  more  elastic  than  steel  cables. 
Proponents  of  the  synthetic  systems 
acknowledge  this:  “COBRA  is  ideal  as  a 
supplement  for  vigorous-growing  codomi- 
nant stems  with  sound  crotches,”  (Sherrill 
Catalog,  2007). 

Erk  Brudi,  a consulting  arborist  in 
Munich,  Germany,  reports  that  “We  only 
use  steel  cables  when  crotches  show  cracks 
or  other  signs  of  pre-damage  and  need  to 
be  stabilized  and  kept  rigidly  braced  to 
avoid  further  movement.”  If  you  have  a 
weak  crotch  you  should  only  use  a steel 
cabling  system.  The  crotch  should  not  be 
allowed  to  move.  The  Sherrill  catalog  also 
makes  this  point,  stating  that  “Static  (tradi- 
tional 7-strand  steel  cable)  cables  are 
recommended  for  - crotches  with  included 
bark..” 

Objective  3,  minimal  injury,  caused  by 
discoloration  and  decay  due  to  drilling  to 
install  cable  anchors  was  covered  above. 


Given  what  we  currently  know,  if  you 
install  anchors  in  good  wood  properly, 
according  to  A300  standards,  decay 
seems  to  be  less  of  a concern.  More 
research  should  be  conducted  to  see  how 
different  trees  react  to  drilling.  We  may 
find  that  in  some  cases  decay  might  be 
too  much,  but  for  most  it  shouldn't  be  a 
problem. 

Cabling  systems  that  anchor  to  the  tree 
by  wrapping  around  the  trunk  (as 
opposed  to  drilling  into  the  trunk)  may 
also  damage  the  tree.  Manufacturers 
claim  that  as  the  tree  grows  the  system 
will  “self-adjust  to  avoid  girdling.”  This 
remains  to  be  seen;  there  have  been  some 
reports  of  trees  becoming  concave  on  the 
outside,  there  is  some  long-term  research 
being  conducted  on  trees  to  see  if  this  is 
in  fact  an  issue. 

For  one  of  the  hollow  braid  rope  sys- 
tems, TreeSave,  you  can  attach  the  system 
to  the  tree  with  traditional  anchors  (lag  or 
eyebolt).  If  you  are  looking  at  a situation 
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that  needs  the  movement  (dynamic) 
offered  by  the  elastic  rope  but  you  are  not 
comfortable  with  a wrap  around  the  limb, 
this  system  may  be  considered.  However, 
this  system  still  would  not  be  recommend- 
ed for  weak  crotches. 

Objective  4,  an  inconspicuous  installa- 
tion, is  met  by  a steel  cabling  system, 
which  is  not  visible  to  most  people.  As 
commercial  arborists,  we  are  in  the  busi- 
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ness  of  aesthetics.  We  are  hired  to  make  a 
property  safe  and  attractive.  Some  of  the 
hollow  braid  rope  systems  are  very  visible 
and,  in  my  opinion,  very  ugly.  It’s  hard  to 
appreciate  the  tree’s  natural  beauty  when 
big  black  ropes  cover  it. 

Long-term  research 

Much  of  the  discussion  reviewed  above 
will  be  debated  for  years  to  come  because 
we  don’t  have  much  long-term  research  on 
cabling.  At  the  University  of 
Massachusetts,  a long-term  study  on 
cabling  has  recently  begun.  The  idea  is  to 
measure  tree  growth  and  trunk  movement 
in  response  to  different  cabling  treatments. 
Both  steel,  static  systems  and  hollow-braid, 
dynamic  rope  systems  are  being  investigat- 
ed. Tobe  Sherrill  generously  donated 
materials  for  both  types  of  systems. 

In  conclusion,  in  most  situations  today  I 
would  recommend  that  arborists  in  North 
America  continue  to  use  the  traditional 
cabling  system  when  working  with  weak 
crotches.  The  system  should  be  installed 
according  to  the  A300  (Part  3)  Standards 
for  Supplemental  Support  Systems  (2006). 
All  professional  arborists  should  use  it. 

H.  Dennis  P.  Ryan  III,  Ph.D.,  is  professor 
of  Arboriculture  and  Community’  Forestry 
at  the  University  of  Massachusetts  at 
Amherst 
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After  taking  a hard  look  at  its  policies  and  procedures,  ValleyCrest  found  there  were  areas  in  which  they  could  improve 
safety  practices.  Upper  management  re-committed  to  ensuring  safety  remained  at  the  top  of  the  company's  agenda.  They 
formed  a safety  department  and  promoted  talented  people  into  safety  leadership  roles. 


A Proactive  Approach 


By  Vic  Bemardini  and  Alice  Carter,  CTSP 

ValleyCrest  Companies  was  found- 
ed in  Southern  California  by  the 
current  chairman.  Burton  Sperber, 
in  1949,  and  continues  to  be  led  by  the 
Sperber  family,  with  Richard  Sperber  as 
the  company’s  president.  Today, 
ValleyCrest  has  operations  in  more  than  24 
states,  employs  approximately  10,000  peo- 
ple and  provides  every  landscaping  service 
imaginable. 

Tree  care  services  is  among  the  fastest 
growing  businesses  within  the  company, 
with  last  year’s  sales  increasing  50  percent 
over  the  prior  year.  Rapid  company 
growth,  and  in  particular  rapid  tree  care 
growth,  has  required  a proactive  approach 
to  building  a strong  safety  culture. 

The  results  are  clear:  the  company’s 
insurance  modification  rate  (a  measure  of 
risk)  has  steadily  improved  and  now  sits 
considerably  below  industry  average.  The 
lower  insurance  modification  rate  has 
brought  meaningful  financial  benefit  to  the 
company  but,  importantly,  we  have  also 
seen  employee  satisfaction  and  productive 
hours  improve  to  unprecedented  levels. 

As  safety  is  an  especially  critical  part  of 
tree  care,  it  is  a pleasure  to  share  how  we 
built  and  sustain  a safety  culture  in  hopes 
that  others  can  benefit  from  our  lessons 
learned. 

Historically,  ValleyCrest  has  had  a 
strong  safety  record,  but  the  journey  to 
building  a stronger  safety  culture  began 
with  a realization  that  as  the  company 
grew,  our  safety  performance  was  begin- 
ning to  dip.  There  was  clear  awareness 
that,  with  more  growth,  a strong  safety 
record  would  be  difficult  to  maintain  with- 
out improving  the  structure,  intensity  and 


level  of  resources  we  had  committed  to 
ensuring  safety.  Senior  leadership  has 
always  felt  a moral  obligation  to  provide  a 
safe  work  environment,  and  throughout  the 
company’s  history  returning  every  employ- 
ee safely  home  each  day  has  been  each 
manager’s  top  priority,  but  there  are  also 
significant  legal  and  financial  implications 
to  not  being  as  safe  as  possible. 

Establishing  the  safety  baseline 

To  get  a handle  on  where  to  start,  a team 
studied  the  company’s  approach  to  safety. 
Their  findings  were  discouraging.  They 


learned  that: 

► The  company  did  not  have  fully  doc- 
umented and  consistent  company-wide 
safety  policies,  or  a clear  review  process  to 
ensure  a consistently  safe  working  envi- 
ronment. Safety  programs  or  policies  were 
left  primarily  to  individual  business  units 
or  divisions; 

► There  were  no  substantive  safety  met- 
rics being  tracked  to  ensure  progress 
toward  improving  safety; 

► There  were  no  clear  or  consistent 
incentives  to  work  safely. 

In  summary,  the  company  lacked  a con- 
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In  addition  to  implementing  more  comprehensive  and  consistent  safety  policies  and  procedures,  the  company  also  made  a 
commitment  to  training  and  ensuring  people  had  the  right  skills  to  do  their  jobs  safely  and  effec  tively. 


sistent  and  compelling  safety  culture  that 
was  matched  to  the  growing  size  and  geo- 
graphic dispersion  of  the  business. 

Ownership  for  safety  starts  at  the  top 

As  a consequence  of  their  findings,  the 
senior  leadership  team  re-committed  their 
personal  attention  to  ensuring  safety 
remained  at  the  top  of  the  company’s  agen- 
da. They  formed  a safety  department  and 
promoted  talented  people  into  safety  lead- 
ership roles.  Safety  policies,  rules  and 
regulations  were  developed  by  the  safety 
department  in  close  consultation  with  the 
company’s  senior  operations  leaders  and 
then  were  implemented  across  the  entire 
company.  In  the  months  following  (and 
still  today),  senior  leadership  and  manage- 
ment team  members  led  field  visits, 
wearing  their  own  personal  protective  gear, 
built  around  ensuring  proper  safety  prac- 
tices and  procedures  were  being  followed. 
These  policies,  procedures  and  practices 
continue  to  evolve  today  by  a collaboration 
among  the  safety  department  and  the 
branches  who  utilize  them  day-to-day. 

In  addition  to  implementing  more  com- 
prehensive and  consistent  safety  policies 
and  procedures,  the  company  also  made  a 
commitment  to  training  and  ensuring  peo- 
ple had  the  right  skills  to  do  their  jobs 
safely  and  effectively.  As  a consequence, 
job  standards  or  skill  requirements  were 
developed  for  all  key  roles.  For  example, 
all  tree  care  crew  personnel  must  complete 
specific  training  and  pass  certification  tests 
before  advancing  from  one-role-to-anoth- 
er. 

Capturing  hearts  and  minds  of  employees 

Once  safety  policies  and  procedures 
began  to  be  more  pervasive  and  consistent 
across  the  company,  senior  leadership 
adopted  a standard  set  of  metrics  and  safe- 
ty forums  to  engage  the  hearts  and  minds 
of  employees.  For  example,  the  company 
already  tracked  OSHA  recordable  inci- 
dents, but  we  added  “at-fault”  auto 
accidents  by  location.  We  also  began  com- 
municating workers’  compensation  claims 
by  branch  and  provided  each  branch  with  a 
“Monthly  Peer  Ranking  Report”  that 
includes  performance  on  key  safety  met- 
rics and  other  leading  business  indicators. 
Importantly,  metrics  are  continuously  ana- 
lyzed to  identify  important  trends  and 


root-cause  operating  drivers,  or  factors,  of 
excellent  or  poor  safety  performance. 

Perhaps  most  importantly,  the  company 
has  integrated  safety  as  a core  topic  in  all 
training,  and  began  conducting  a mandato- 
ry weekly  conference  call  for  all  managers 
in  each  division  to  discuss  all  serious  inci- 
dents and  near-misses  in-and-outside  their 
division.  The  purpose  of  the  call  is  to  leam 
collectively  from  each  other’s  experience, 
and  in  the  process,  prevent  accidents  or  the 
conditions  that  make  accidents  more  likely 
to  happen. 

The  weekly  meeting  has  a standard 
agenda: 

► The  division  president  kicks  off  the 
call  sharing  any  industry  safety  incidents 
and  lessons  learned. 

► A safety  topic  is  presented  by  a man- 
ager using  real  examples  with  “Yes/No” 
photos. 

► Regional  safety  managers  address 
“outside-the-division”  incidents  and  les- 
sons learned. 

► Each  safety  incident  or  near-miss  that 
occurred  in  a local  operation  during  the 
prior  week  is  described  by  that  operation’s 
local  leader,  including  how  it  could  have 
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been  prevented  and  if  any  employee  disci- 
plinary action  was  taken  to  establish  that 
there  are  consequences  for  exercising  poor 
judgment  or  behavior. 

Acting  with  urgency 

Importantly,  discussing  safety  alone  is 
not  sufficient  to  instill  the  importance  of 
safety  or  the  company’s  commitment  to 
drive  safety  as  a top  priority.  Whenever,  a 
safety  incident  is  preventable  by  means  of 
changing  a company  policy  or  practice,  we 
act  with  urgency  to  ensure  the  change  takes 
place  immediately.  This  instills  in  people 
that  the  cost  of  the  change  will  not  stand  in 
the  way  of  making  positive  improvement 
in  our  safety  performance. 

To  emphasize  a commitment  for  urgent 
action,  consider  some  examples: 

► If  a branch’s  safety  performance  is  not 
sound,  the  company  will  shut  down  the 
operation  for  mandatory  training. 

► The  company  has  eliminated  cate- 
gories or  specific  types  of  equipment  from 
service  due  to  persistent  issues  with  safety. 
For  example,  in  exterior  maintenance 
short-handled  hedge  shears  caused  a high 
number  of  safety  incidents,  so  the  compa- 
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They  Expect  You  To  Return  Home  Safe 
Te  Esperan  One  Regreses  Seguro  a La  Casa 


At  ValleyCrest,  a large  board  like  this  one  is  placed  near  dispatch  to  remind  employees,  in  Spanish  and  English,  to  take  a 
little  extra  time  to  ensure  that  they  are  safe  because  they  have  families  to  go  home  to.  On  the  board,  employees  place  pic- 
tures of  their  loved  ones. 


ny  now  only  uses  long-handled  shears. 

► With  regard  to  tree  care,  we  have 
mandated  that  tear-away  safety  vests  must 
be  used  by  ground  personnel  while  operat- 
ing a chipper  near  or  around  traffic,  chipper 
paddles  are  required  on  all  chippers,  and 
only  high  visibility  climbing  rope  can  be 
used  by  climbers.  Clearly,  we  also  have 
standard  personal  protective  equipment 
requirements  and  we  regularly  conduct 
field  safety  audits  to  ensure  compliance 
with  all  company  policies,  but  we  also 
institute  policies  that  go  beyond  industry 
standards  to  minimize  risks  that  can  lead  to 
safety  incidents. 

► Because  it  was  found  that  most  safety 
incidents  occurred  with  new  employees, 
the  company  invests  in  different  colored 
safety  vests  for  any  employee  for  the  first 
90  days  of  employment.  The  “green  vest” 
signals  to  everyone  in  the  field  that  this 
employee  needs  to  be  looked  after  and 
mentored  more  closely  than  tenured,  more 
experienced  individuals. 

Training  the  troops 

To  ensure  that  we  sustain  the  progress 
we  have  made  on  safety,  we  are  constantly 
refining  existing  training  materials  and 
programs  and  we  are  continually  expand- 
ing our  investment  in  training.  Since  being 

42 


safe  pays  back,  we  have  been  able  to  add 
impressive  training  personnel  and 
resources  to  perpetuate  our  progress. 
Teaching  or  cross-pollinating  our  best 
practices  from  one  branch  to  another  is 
critical  for  maintaining  continuous 
improvement.  Examples  of  training  we 
currently  do,  include,  but  are  not  limited  to: 

► New  hire  orientation  and  training 

► Field  training  days,  for  example,  elec- 
trical hazards  awareness  program,  first-aid, 
CPR  and  aerial  rescue  training. 

► Weekly  tailgate  topics 

► Crew  level  comprehensive  job  skills 
training  that  must  be  completed  for  each 
job  skill  level  before  advancement  to  the 
next  level. 


The  company  mandated  that  tear-away  safety  vests  be 
used  by  ground  personnel  while  operating  a chipper  near 
or  around  traffic. 

TREE  CARE  INDUSTRY  - JULY  2007 


► Health  fairs  to  expand  employee 
knowledge  of  their  general  health,  ensuring 
that  we  test  employees  for  high  blood  pres- 
sure, diabetes,  anemia,  etc.  These  efforts 
have  helped  save  employee  lives  and  often 
direct  us  to  change  an  employee’s  role  to 
help  prevent  future  injury  or  illness. 

► Encouraging  attendance  at  industry 
association  events 

► Management  training 

► Intranet-based  training 

Consequences  for  failure  and  celebrat- 
ing & rewarding  successes 

To  ensure  we  relentlessly  look  for  oppor- 
tunities to  manage  risk  away  and  improve 
safety,  we  do  not  tolerate  “safety  apathy.” 
We  shine  a light  on  safety  whenever  we 
can.  Our  favorite  example  is  a large  board 
we  have  placed,  usually  near  where  crews 
dispatch,  that  says,  “They  Expect  You  to 
Return  Home  Safe,”  in  Spanish  and 
English.  On  the  board,  employees  place 
pictures  of  their  loved  ones.  Many  of  our 
employees  have  beautiful  families  and  they 
walk  past  the  board  every  day  before  they 
go  out.  It  is  a great  reminder  to  take  a little 
extra  time  to  ensure  that  they  are  safe 
because  they  have  families  to  go  home  to. 

We  also  fight  safety  apathy  by  shining  a 
light  on  fabulous  performance  and  reward- 
ing it,  but  we  also  don’t  live  with  poor 
performance.  We  send  resources  out  to 
under-performing  branches  and  we  get 
poor  behaviors  or  practices  turned  around 
quickly. 

With  regard  to  celebrating  safety  suc- 
cess, during  safety  calls  or  field  visits  we 
congratulate  operations  for  doing  a great 
job  adjusting  their  ways  of  doing  things  to 
prevent  an  incident  from  occurring  again. 
We  reward  field  employees  quarterly  with 
cash  incentives  for  working  efficiently, 
effectively  and  with  no  lost-time  accidents, 
and  we  look  for  opportunities  to  pat 
employees  on  the  back  for  good  safety 
practices. 

Each  year,  we  celebrate  our  safety  efforts 
with  a company-wide  safety  day  where  we 
recognize  the  safety  efforts  across  the 
country  and  at  each  individual  branch.  The 
day  is  capped  off  with  a BBQ  and  the  ran- 
dom awarding  of  five  Ford  FI  50 
ValleyCrest-red  pickup  trucks  to  crew- 
level  personnel  who  have  worked  for  a 
branch  that  meets  safe  work  environment 


and  other  business  performance  standards. 
The  trucks  are  given  away  by  the  senior 
team  out  of  a large  lottery  drawing  and  the 
results  are  broadcast  simultaneously  across 
the  country.  The  excitement  for  safety  and 
the  rewards  it  provides  people  is  infectious 
on  this  day. 

Last,  but  certainly  not  least,  a significant 
component  of  management  incentive  com- 
pensation is  tied  to  safety  performance. 
Management  is  expected  to  have  safety  at 
their  top  of  their  agenda.  If  a manager 
doesn’t  put  safety  at  the  top,  they  don’t  fit 
in  our  culture  and  they  don’t  last. 

Summary 

To  drive  the  “Safety  First”  culture,  com- 
pany leadership  focused  on  six  significant 
areas: 

► First,  leaders  took  full  ownership  of 
the  “Safety  First”  cultural  change.  They 
moved  safety  to  the  top  of  the  company’s 
agenda,  where  it  still  resides  today,  and  cre- 
ated a safety  department  by  promoting 
talented  people  to  safety  leadership  posi- 


Because  most  safety  incidents  occur  with  new  employ- 
ees, the  company  requires  green  safety  vests  for  the  first 
90  days  of  employment  to  signal  to  everyone  that  this 
employee  needs  to  be  looked  after  and  mentored. 

tions. 

► Clear  measurable  safety  metrics  were 
established  and  relentlessly  tracked  to 
shine  a light  on  performance,  to  capture 
significant  safety  related  patterns  or  trends 
and  to  drive  safety  improvement. 


► Additional,  talented  resources  were 
recruited  to  analyze  what  we  measure  so 
that  we  could  develop  insights  on  root- 
cause  drivers  of  good  and  bad  safety 
performance. 

► Whenever  safety  problems  or  poor 
safety  behaviors  are  identified,  senior  lead- 
ership acts  to  fix  issues  and  behaviors  with 
absolute  urgency. 

► Considerable  investment  in  training 
has  been  implemented  to  cross-pollinate 
skills  and  safety  best  practices. 

► “Safety  Apathy”  is  never  tolerated. 
Safety  successes  are  celebrated  and  there 
are  consequences  for  failure.  Most  notably, 
a significant  portion  of  every  manager’s 
compensation  is  directly  tied  to  their  safety 
performance. 

Make  no  mistake,  ValleyCrest  still  has 
safety  incidents,  but  there  is  no  doubt  that 
safety  is  at  the  top  of  the  agenda  and  there 
are  clear,  actionable,  well  understood  safe- 
ty policies  and  procedures  that  are 
followed  consistently.  We  have  harnessed 
the  power  of  nearly  10,000  employees  and 
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A company  should  have  standard  personal  protective 
equipment  requirements  in  place  and  regularly  conduct 
field  safety  audits  to  ensure  compliance  with  all  company 
policies. 

are  constantly  finding  better  and  safer  ways 
of  doing  things  - and  the  results  have  been 
significant.  Frankly,  there  has  been  no 
other  initiative  that  has  had  as  much  impact 
on  the  performance  of  the  company,  or  on 
the  morale  and  commitment  of  the  employ- 
ees, than  our  ongoing  efforts  to  be  safe. 

If  you  feel  you  have  an  opportunity  to 
improve  the  safety  of  your  team,  we  rec- 


ommend you  start  by  reviewing  your  safe- 
ty performance,  policies  and  procedures. 
Ask  yourself  some  questions: 

► Do  we  have  safety  policies  that  cover 
every  phase  of  the  operational  steps  we 
take  daily  or  weekly? 

► Are  the  safety  policies  well  under- 
stood by  all  stakeholders  (e.g., 
management,  crew  personnel)? 

► Are  the  safety  policies  consistently 
followed  by  all  stakeholders? 

► Do  employees  correct  each  other 
when  a safety  policy  is  not  being  followed? 

► Do  you  have  a consistent  method  for 
tracking  and  discussing  safety  performance 
or  safety  incidents? 

If  the  answers  to  these  questions  are  not 
yes,  start  on  the  road  to  improving  safety 
by  mapping  each  step  of  your  operation’s 
day-to-day  activities  and  identify  measures 
you  can  put  in  place  at  each  step  to 
improve  safety.  Institute  policies;  make 
sure  the  leadership  of  the  business  leads  by 
example  and  relentlessly  review  policy 


implementation,  focusing  on  results.  Also, 
start  tracking  standard  safety  metrics  and 
make  safety  the  first  topic  of  any  business 
discussion. 

To  help  you,  there  are  wonderful 
resources  that  exist  to  make  your  business 
safer.  TCIAhas  fabulous  off-the-shelf  liter- 
ature, videos  and  in-house  expertise,  as 
does  the  ISA  and  the  government.  The 
Internet  can  be  a great  tool  for  mining  lit- 
erature on  the  subject,  so  there  is  no 
shortage  of  tools  for  getting  started. 
Owning  the  goal  of  sending  everyone 
home  safe  at  the  end  of  each  day  is  more 
than  enough  to  get  started.  With  commit- 
ment, plenty  of  resources  exist  to  help  you 
on  your  journey. 

Vic  Bernardini  is  general  manager  and 
Alice  Carter,  CTSP,  is  safety’  manager,  both 
with  ValleyCrest  Tree  Care  Services.  This 
article  was  excerpted  from  their  presenta- 
tion on  the  same  subject  at  TCI  EXPO 
2006  in  Baltimore.  A 
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Oft  used  common  name  is 
not  popular 

Something  that  has  irked  me  for  many 
years  is  the  misrepresentation  the  industry 
gives  the  common  name  to  Liriodendron 
tulipifera.  It  is  not  a tulip  poplar  (“Battling 
Bolts  from  the  Blue,”  TCI  June  2007,  page 
12)  or  yellow  poplar;  it  is  not  even  a poplar, 
but  more  properly  called  tulip  tree,  a mem- 
ber of  the  magnolia  family. 

Maybe  some  day  you  all  will  get  it  right. 
Carl  Suk,  horticulturist 
Crandall,  Indiana 

Guy  Meilleur,  the  author,  responds: 

Dirr’s  Manual  of  Woody  Landscape 
Plants  list  tuliptree  as  a common  name, 
and  also  tulip  poplar,  yellow  poplar  and 
whitewood.  Gilman’s  Trees  for  Urban  and 
Suburban  Landscapes  refers  to  tuliptree, 
tulip-poplar  and  yellow-poplar.  I find  the 
hyphenation  makes  for  a more  accurate 
usage  because,  as  you  point  out, 
Liriodendron  tulipifera  is  not  a true  poplar. 
I should  have  used  a hyphen  in  the  article, 
and  I’m  sorry  I did  not  get  that  right. 

I did  make  sure,  as  always,  to  cite  the 
scientific  name  first,  so  no  one  should  be 
misled  on  the  species’  identity.  However, 
any  time  common  names  are  used,  stuff 
can  happen.  A client  once  ordered  this 
species  and  1 referred  to  it  as  Liriodendron 
tulipifera,  aka  “tuliptree”  as  you  suggest  is 
correct.  When  I delivered  it,  the  client  was 
very  disappointed  because  to  her  “tulip- 
tree” meant  magnolia  x soulangiana,  the 
“saucer  magnolia.” 

I convinced  her  of  the  Liriodendron ’s 
virtues  and  she  agreed  to  accept  it,  but  still 
I feel  your  pain  on  this  misleading  common 
name.  I’d  like  to  use  only  the  scientific 
name  because  I think  it  is  beautiful,  com- 
ing from  the  Greek  word  for  “lily,”  but 
people  are  often  more  comfortable  if  a 
common  name  is  also  mentioned.  Thank 
you  for  reading  critically. 

Every  picture  tells  a story  - 
in  this  case,  a false  story! 

The  teaser  on  the  cover  of  the  June  2007 
issue  of  Tree  Care  Industry  infers  that  the 
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damage  to  the 
tree  we  are 
looking  at 
was  caused 
by  “Bolts 
from  the 
Blue.”  If  this 
were  in  fact 
the  case,  bark 
would  be 
missing  from 
the  tree.  The 
damage  being 
shown  is  very 
typical  of  wind  damage  to  pear  trees. 

Paul  Dykema,  forestry  and  grounds 
manager,  Lansing  Parks  & Recreation, 
Lansing,  Michigan 

Editor’s  note:  Mr  Dykema  is  probably 
correct.  We  used  an  image  from  the  Web  for 
that  cover  and,  although  it  was  identified 
as  lightning  damage,  after  closer  examina- 
tion of  the  original  and  a second  close-up 
image  of  the  same  tree,  it  does  appear  that 
black  around  the  wound  appears  to  be 
included  bark,  which  can  be  typical  of 
mature  pear,  and  there  was  no  other  dam- 
age specifically  pointing  to  lightning 
damage. 

Concern  with  using  shackles 
when  securing  to  crane 

I am  writing  to  express  my  grave  con- 
cern over  the  use  of  shackles  as  an 
acceptable  way  of  securing  a climbing  line 
to  a crane  cable.  In  “Crane  Best  Practices 
in  Tree  Removal:  Hoisting  a Qualified 
Arborist”  by  Mark  Adams,  March  2007 
issue  of  TCI,  there  were  several  examples 
showing  how  to  attach  the  climbing  line  to 
the  crane  using  a shackle. 

ANSI  Z1 33.1-2006,  Section  8.1.11: 
“Carabiners  used  in  climbing  shall  be  self- 
closing  and  self-locking,  with  a minimum 
tensile  strength  of  5,000  pounds  (22.24 
kN).  Carabiners  shall  be  designed  to 
release  the  load  by  requiring  at  least  two 
consecutive,  deliberate  actions  to  prepare 
the  gate  for  opening.  ” 

Arborists  are  required  to  use  self-clos- 
ing, self-locking  carabiners  in  their 
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climbing  systems.  Screw  locking  caribin- 
ers  are  not  permitted.  It  is  widely  accepted 
that  these  carabiners  have  a greater  poten- 
tial of  coming  undone  than  double-locking 
carabiners.  There  is  also  the  inevitable  haz- 
ard that  the  user  may  simply  forget  to  lock 
it.  For  these  reasons,  arborists  are  not  per- 
mitted to  use  screw  locking  carabiners  in 
their  climbing  systems.  The  same  logic 
should  apply  to  the  use  of  shackles  or  cle- 
vises being  used  in  a climbing  system. 
These  fasteners  do  not  lock!  There  is  no 
positive  locking  system  on  a shackle.  The 
system  used  to  secure  the  climber  should 
be  “closed.”  Once  the  climbing  line  is 
installed,  it  can  only  be  disengaged  from 
the  crane  if  it  is  deliberately  or  manually 
unclipped,  untied,  or  undone.  There  should 
be  no  possibility  of  the  line  rolling  out  or 
falling  off. 

It  is  common  practice  in  the  industry  to 
attach  a shackle  to  the  cable  above  the  ball. 
A friction-saver  is  then  run  through  the 
shackle  and  the  climbing  line  is  installed  in 
the  friction-saver.  There  are  several  draw- 
backs to  this  system: 

► The  fact  that  the  shackle  can  become 
unscrewed. 

► The  shackle  can  ride  up  the  cable  if 
the  ball  is  threaded  through  the  maze  of 
branches  of  a tree  unless  a cable  clamp  is 
installed  above  the  shackle. 

► The  shackle  rubbing  on  the  cable 
causes  wear. 

I’ve  seen  people  using  a shackle  attached 
to  the  cable  with  no  wire  to  lock  the  shack- 
le and  no  friction-saver.  They  were  running 
their  line  directly  through  the  shackle.  This 
is  dangerous  at  best.  If  the  line  is  running  in 
the  wrong  direction  over  the  pin,  it  could 
become  unscrewed  if  not  locked  off  in 
some  fashion.  I think  that  the  use  of  shack- 
les in  a climbing  system  is  a bad  practice 
and  should  be  avoided. 

It  would  be  safer  to  disconnect  the  ball, 
install  a master  link  and  re-install  the  ball 
back  on  to  the  cable.  These  master  links 
come  in  many  different  shapes,  sizes  and 
configurations  to  meet  the  needs  of  the 
climber.  The  master  link,  a solid  ring,  has 
no  chance  of  coming  undone!  The  rule  is 
“keep  it  simple.”  The  more  links  in  a sys- 
tem and  the  more  complex  a system  is,  the 


No  signs  of  lightning  damage. 


greater  chance  something  can  go  wrong. 
As  with  any  piece  of  equipment  we  use, 
proper  training  is  required. 

Shackles  have  their  place  in  rigging  and 
are  an  important  piece  of  hardware.  Having 
said  this,  they  do  require  training  as  to  their 
limitations,  dangers,  proper  loading  and 
usage.  I think  the  master  link  is  a safer 
alternative  method  for  a climbing  line  tie- 
in  during  crane  work. 

Jay  Webster 

Arbor  Solutions,  Harvard  Mass. 

Mark  Adams  responds:  I would  like  to 
thank  Mr.  Webster  for  taking  the  time  to 
write.  He  expressed  concern  about  the 
techniques  that  employed  shackles  as  part 
of  a climbing  system  that  arborists  use  to 
tie-in  to  a crane.  One  technique  was  shown 
in  Figures  B,  C and  D.  Although  it  is  not 
obvious  in  the  photos  (Figures),  the  same 
technique  is  employed  in  Figures  K,  L,  M, 
N,  O and  P.  This  technique  is  used  by 
Downey  Trees,  Inc.  and  the  photos  were 
supplied  by  me.  A second  technique  was 
shown  in  Figure  I.  This  technique  is  used 
by  The  Care  of  Trees  and  the  photo  was 
supplied  by  Norm  Hall.  Although  it  is  not 
obvious  in  the  images,  the  second  tech- 
nique was  also  employed  in  Figures  G and 
J.  These  photos  were  supplied  by  Todd 
Kramer,  Kramer  Tree  Specialists. 

Mr.  Webster’s  letter  was  forwarded  to 
Mr.  Hall,  Mr.  Kramer  and  two  other 
arborists  who  initially  reviewed  the  article. 
The  five  of  us  have  collaborated  on  this 
response.  We  all  agree  that  the  techniques 
that  are  described  and  shown  in  the  article 
are  safe  to  use  for  climbing  and  for  hoisting 
qualified  arborists. 

Mr.  Webster  begins  by  citing  ANSI 
Z133. 1-2006,  section  8.1.11.  This  section 
of  ANSI  specifically  addresses  carabiners, 
however,  and  is  not  pertinent  to  shackles. 

Mr.  Webster  says  that  he  has  three  main 
concerns  if  an  arborist’s  false  crotch  is  run 
through  a shackle.  His  first  concern  is: 
“The  fact  that  the  shackle  can  become 
unscrewed.” 

The  article  shows  two  different  ways 
that  the  pin  of  the  shackle  can  be  prevented 
from  being  unscrewed.  Both  methods  are 
secure  and  safe. 

Mr.  Webster  also  states:  “The  system 
used  to  secure  the  climber  [to  the  crane] 
should  be  “closed.”  Once  the  climbing  line 


is  installed,  it  can  only  be  disengaged  from 
the  crane  if  it  is  deliberately  or  manually 
unclipped,  untied  or  undone.  There  should 
be  no  possibility  of  the  line  rolling  out  or 
falling  off.” 

Both  techniques  that  are  shown  in  the 
article  fulfill  these  requirements.  If  the 
techniques  are  used  as  described  in  the  text 
and  depicted  in  the  Figures,  the  climbing 
line  can  be  removed  from  the  crane  only  if 
it  is  deliberately  “...unclipped,  untied  or 
undone.”  The  climbing  line  cannot  “roll 
out  or  fall  off.” 

Mr.  Webster  is  concerned  because  he  has 
seen  “. . . people  using  a shackle  attached  to 
the  cable  with  no  wire  to  lock  the  shackle 
and  no  friction-saver.  They  were  running 
their  line  directly  through  the  shackle.” 

We  agree  that  running  a climbing  line 
directly  through  a shackle,  with  no 
arborist’s  false  crotch  and  no  means  of 
securing  the  pin  is  a dangerous  practice  and 
should  not  be  allowed.  But  this  does  not 
mean  that  shackles  should  be  completely 
discarded  from  use  in  climbing  systems.  A 
more  pertinent  use  of  Mr.  Webster’s  refer- 
ence to  carabiners  would  be  to  say  that  just 
because  someone  uses  a non-locking  cara- 
biner  in  their  climbing  system  does  not 
mean  that  all  carabiners  should  be  banned 
from  use  in  climbing  systems.  People  who 
use  non-locking  or  single-locking  carabin- 
ers should  be  informed  of  the  need  to  use 
double  auto-locking  carabiners  for  life  sup- 
port. Similarly,  just  because  some  people 
use  shackles  without  securing  the  pin  does 
not  mean  that  all  shackles  should  be 
banned  from  use  in  climbing  systems. 
People  who  use  unsecured  shackles  should 
be  taught  the  proper  way  to  employ  shack- 
les when  they  are  used  for  life  support. 

Mr.  Webster’s  second  concern  is:  “The 
shackle  can  ride  up  the  cable  if  the  ball  is 
threaded  through  the  maze  of  branches  of  a 
tree  unless  a cable  clamp  is  installed  above 
the  shackle.” 

Mr.  Kramer  and  Mr.  Hall  both  state  that, 
in  the  setup  that  they  employ,  the  shackle 
cannot  ride  up  the  cable.  Mr.  Hall  wrote: 

“The  shackle  cannot  ‘ride  up’  the  load 
line.  It  is  placed  over  the  wedge  socket, 
turned  90  degrees  and  rests  on  top  of  the 
ball.  This  is  ‘the  reason’  for  using  a 17-ton 
screw  pin  shackle;  it  is  a ‘tight’  fit.  So,  if  it 
does  catch  on  a limb  or  branch,  it  comes  in 
contact  with  the  wedge  socket  and  won’t 
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go  above  that  point.  It  stays  between  the 
ball  and  wedge  socket.” 

Mr.  Hall  adds  that  this  system  was 
approved  by  an  OSHA  officer. 

In  the  system  that  Downey  Trees  uses, 
the  shackle  may  or  may  not  be  able  to  ride 
up  the  load  line,  depending  on  where  the 
shackle  is  placed  above  the  ball. 

This  concern  has  been  expressed  before 
and,  after  working  through  several  scenar- 
ios, I am  not  sure  that  one  way  is  any  safer 
than  the  other  (i.e.  having  the  shackle 
“locked”  to  the  ball  vs.  being  able  to  “ride 
up  the  load  line”). 

If  I understand  the  issue  correctly,  the 
concern  is  that  when  the  climber  is  being 
lowered  down  into  the  canopy  of  a tree, 
there  is  the  (slight)  possibility  that  the 
climber  could  end  up  on  one  side  of  a 
branch  and  the  ball/hook  on  the  other  side. 
If  the  shackle  can  “ride  up  the  line,”  then, 
if  the  crane  operator  continues  to  lower  the 
ball,  the  shackle  will  ride  up  the  load  line 
leaving  the  climber  on  one  side  of  the 
branch  and  the  descending  ball  on  the 
other.  The  weight  of  the  climber  will  now 
be  hanging  on  the  branch.  If  the  branch 
breaks,  the  climber  will  fall  whatever  dis- 
tance the  ball  has  descended  plus  whatever 
distance  they  had  initially  been  hanging 
below  the  shackle  on  the  climbing  line. 

But  is  it  any  better  to  have  the  shackle 
locked  to  the  ball  in  this  situation?  If  the 
shackle  cannot  ride  up  the  load  line  and  the 
climber  ends  up  on  one  side  of  a branch  and 
the  ball/hook  on  the  other  side,  then  the 
weight  of  both  the  climber  and  the  weight  of 
the  ball/hook  will  be  hanging  on  the  branch. 
If  the  crane  operator  continues  to  spool  out 
cable  then  two  things  could  happen: 

a)  the  weight  of  the  ball/hook  (which  is 
sometimes  hundreds  of  pounds)  will  drag 
the  climber  over  the  branch;  or 

b)  the  combined  weight  of  the  climber 
and  the  ball/hook  will  break  the  limb.  The 
climber  and  the  ball/hook  together  will  fall 
a distance  equal  to  the  amount  of  cable  that 
was  spooled  out  plus  whatever  distance  the 
climber  had  initially  been  hanging  below 
the  shackle  on  the  climbing  line. 

The  hazard  is  not  whether  or  not  the 
shackle  can  move  on  the  load  line.  The 
hazard  is  the  crane  operator  and/or  the  sig- 
nal person  not  paying  attention  to  the 
climber.  The  crane  operator  and  the  signal 
(Continued  on  page  71) 
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By  Rick  Howland 

Thank  the  tree  gods  for  progress!  It 
wasn’t  that  long  ago  that  we  were 
grateful  for  a stump  cutter  that 
would  go  through  the  proverbial  garden 
gate  and  get  the  job  done.  Period. 

But  as  things  progress,  we  find  we  want 
faster,  better  and  smarter  machines.  And 
that’s  exactly  what  we’re  getting.  Technical 
advancements  have  literally  “cut”  a typical 
big  stump  job  from  a half  day  or  longer  just 
a decade  ago  to  less  than  an  hour  today  - 
indicative  of  the  kind  of  progress  manufac- 
turers are  making,  largely  in  cutting 
technology. 

Cutting  new  teeth 

When  it  comes  to  stump  cutter  produc- 
tivity, it’s  important  to  have  an  effective 
cutting  system,  says  Mark  Rieckhoff,  envi- 
ronmental segment  manager  for  Vermeer 
Manufacturing  Company.  “You  can  have 
the  most  powerful  stump  cutter  on  the  mar- 
ket, but  an  inefficient  cutting  system  will 
reduce  productivity.  The  cutting  system 
pays  the  bills  and  well-maintained  teeth 
and  pockets  will  lead  to  more  stumps  cut 
per  day.  If  you  notice  a definite  drop  in  the 
performance  and  efficiency,  it’s  a good 
sign  that  your  teeth  are  dull,”  he  adds. 

When  evaluating  cutting  systems 
Rieckhoff  encourages  tree  care  pros  to  look 
at  overall  cost,  ease  of  service  and  mainte- 
nance, and  the  ability  to  maintain  a sharp 
efficient  edge  on  the  teeth. 

“Over  the  past  three  years  there  has  been 
a trend  toward  improving  the  cutting  system 
maintenance  features  and  reducing  the  time 
required  to  replace  the  cutting  system,”  he 
says.  “As  a result,  Vermeer  recently  intro- 
duced the  Yellow  Jacket  Cutting  System, 


A Vermeer  SC352  stump  grinder  in  action.  In  its  effort  to  improve  cutting  systems,  Vermeer  recently  introduced  the  Yellow 
Jacket  Cutting  System  (inset),  featuring  increased  side  pocket  clearance  and  a reversible,  carbide-tipped  cutting  edge. 


which  features  increased  side  pocket  clear- 
ance and  a reversible  carbide-tipped  cutting 
edge.” 

“The  tooth  tip  strike  point  extends  out- 
ward to  protect  the  side  of  the  pocket,”  says 
Rieckhoff.  “This  enables  better  utilization 
of  horsepower  by  limiting  pocket  rubbing 
against  the  stump,  which  can  result  in 
power  loss  and  vibration.” 

This  feature  also  protects  the  top  and 
front  of  the  pocket  from  wear.  The  clear- 
ance from  the  top  edge  of  the  tooth  reduces 
the  amount  of  wear  on  the  opposite  side  of 
the  pocket  and  nut,  extending  pocket  life. 
The  pocket  may  be  reversed  and  bolted  on 
to  the  opposite  side  of  the  cutter  wheel,  pro- 
viding a second  tooth-mounting  surface. 

A carbide-tipped  cutting  edge  can  also 
be  rotated  to  reveal  a new  cutting  edge,  he 
explains.  The  secondary  carbide  tip  is  pro- 
tected and  clear  of  the  primary  wear  area 
while  cutting  with  the  leading  edge.  This 
helps  extend  the  life  of  the  tooth  and  can 
decrease  overall  cost  to  the  customer. 
When  the  tooth  is  rotated,  the  opposite 
edge  provides  an  almost  new  cutting  sur- 
face for  extended  tooth  life. 


“Most  cutting  systems  only  offer  one 
cutting  edge  while  the  Yellow  Jacket  sys- 
tem doubles  the  life  of  each  component,” 
says  Rieckhoff.  “When  rotating  or  replac- 
ing the  tooth,  the  operator  does  not  have  to 
remove  the  entire  pocket.  The  nut  may  be 
loosened  with  a ''/i  A rich  wrench  to  rotate 
the  tooth,  or  removed  to  replace  the  tooth. 
This  feature  is  designed  to  help  reduce 
maintenance  time.” 

Wheel  power  and  pivoting  heads 

According  to  Jerry  Morey,  president  of 


Bandit  recently  introduced  the  HB20  Sidewinder  handle- 
bar stump  grinder,  which  incorporates  a head  that  pivots 
(inset),  making  it  much  easier  to  process  the  stump. 


" SIWMP  GRINDING  technology 
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j,  P.  Carlton  offers  the  Sandvik  Dura  Disk  II  Cutting  System  as  a factory-installed  option.  The  Dura  Disk  II  increases  cutting 
efficiency  through  the  use  of  alow  profile  design  that  has  less  drag  from  large  pockets  or  teeth  being  driven  through  the 
wood,  chips  or  dirt. 


Bandit  Industries,  they  have  been  supply- 
ing stump  grinders  for  nearly  five  years 
and  have  focused  on  making  improve- 
ments in  the  drive  systems  and  cutter 
wheels. 

He  explains  that  with  its  smaller 
stumper  grinders,  which  include  handle- 
bar units  and  the  Model  2100SP,  Bandit 
continues  to  use  a more  traditional  belt 
drive  due  to  cost  constraints.  The  Model 
2100SP  is  its  smallest  and  most  compact 
self-propelled  stump  grinder,  featuring 
engine  options  up  to  35  hp. 

“For  medium-range  and  larger,  self-pro- 
pelled Bandit  units,  we  utilize  hydrostatic 
drives,”  says  Morey.  “We  have  found  that 
hydrostatic  drives  provide  a longer-life, 
trouble-free  drive  system  with  reduced 
maintenance,  lower  operating  costs  and 
smoother  operation.  The  hydrostatic  system 
eliminates  the  need  for  a belt  drive.” 

Bandit  is  taking  the  hydrostatic  cutter 
wheel  drive  systems  a step  further,  he 
explains.  “We  use  rotary  motors  on  our 
larger  units,  the  Model  3400  Track  and 
4000  Track.  The  rotary  motor  only  requires 
hydraulic  hoses  that  plug  into  the  motor 
and  eliminates  any  need  for  belt  drives, 
jackshaft  drives  or  gearbox  drives.  Rotary 
motors  further  reduce  maintenance,  add 
reliability  and  reduce  down  time,  thus  low- 
ering overall  operating  costs.” 

Since  the  use  of  the  rotary  motors  to 
power  the  stump  grinder  wheel  is  new 
technology,  Morey  says.  Bandit  has  been 
cautious  about  introducing  it  even  with  its 
larger  units.  “But,  with  a year’s  time  on  a 
dozen  machines,  we  are  going  forward 
with  this  design  for  our  larger  Model  3400s 
and  4000.  We  are  also  looking  at  this  same 
technology  to  power  the  cutter  wheels  on 
our  mid-range,  self-propelled  stump 
grinders  for  2008.” 

Hydrostatic  drive  systems  that  are 
presently  used  on  their  Model  2800SP  and 
2900  Track  series  stump  grinders  have 
proven  to  be  very  effective,  Morey  says, 
but  adds  that  Bandit  feels  it  can  improve  on 
that  drive  system  with  the  rotary  motor 
drive.  “I  believe  we  are  the  only  company 
that  offers  a hydrostatic  mid-range  unit 
with  expandable/retractable  rubber  tracks 
with  our  Model  2900  stump  grinder.” 

“We  have  also  done  an  extensive  amount 
of  testing  on  our  cutter  wheels  and  posi- 
tioning of  the  teeth  to  provide  optimum 


performance  and  reliability.  We  have  tested 
virtually  every  wheel  that  has  been  devel- 
oped and  have  come  up  with  cutting 
wheels  with  patterns  that  provide  optimum 
performance  for  our  machines,”  he  says. 

According  to  Morey,  Bandit  recently 
introduced  a new  handlebar  stump  grinder 
called  the  HB20  in  which  the  head  pivots, 
making  it  much  easier  to  process  the 
stump.  Because  the  head  pivots,  the 
amount  of  effort  needed  to  grind  the  stump 
is  greatly  reduced. 

“I  realize  that  most  of  the  commercial 
tree  services  opt  for  larger  towable  or  self- 
propelled  stump  grinders,  but  many  of 
them  own  a handle  bar  unit  for  smaller  jobs 
and  for  those  extremely  hard  to  reach 
places.  As  far  as  I know,  we  are  the  only 
manufacturer  that  offers  a pivoting-head 
handlebar  stumper,”  Morey  says. 

Low  profile  and  reduced  drag 

John  Bird,  president  of  J.  R Carlton, 
notes  that  Carlton  is  the  only  manufacturer 
to  offer  the  Sandvik  Dura  Disk  II  Cutting 
System  as  a factory-installed  option. 

The  Dura  Disk  cutting  system  was  joint- 
ly developed  by  Sandvik  Mining  and 
Construction  and  Jim  Paumier  of  New 
River  Equipment  in  Canton,  Ohio,  and, 
while  Carlton  is  the  only  manufacturer  to 
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offer  it  as  a factory-installed  option,  it  is 
available  from  New  River  as  an  after  mar- 
ket option  for  other  stump  cutting 
machines. 

“Sandvik  is  the  world’s  largest  producer 
of  carbide  cutting  tools  and  a leader  in  car- 
bide technology,”  Bird  says.  “The  patented 
Sandvik  Dura  Disk  II  System  increases 
cutting  efficiency  by  as  much  as  50  percent 
over  conventional  systems  through  the  use 
of  a patented  low  profile  design  and  a 
unique  bit.” 

Bird  explains  that,  with  this  low-profile 
design,  “there  is  much  less  drag  due  to 
large  pockets  or  teeth  being  driven  through 
the  wood,  chips  or  dirt.  The  placement  of 
the  teeth  both  around  the  perimeter  and  on 
the  sides  of  the  wheel  does  not  permit 
wheel  and  pocket  rub  against  uncut  materi- 
al. The  design  reduces  the  amount  of  chip 
and  material  spread  while  cutting.” 

He  notes  that  the  lack  of  large  pockets  or 
protruding  tooth  holders  reduces  the  cut- 
ting wheel’s  tendency  to  throw  chips. 
“There  are  also  no  double  right,  double  left 
or  parallel  sets  of  teeth  that  tend  to  carry 
and  throw  material  in  other  systems.  This 
greatly  reduces  the  amount  of  time  opera- 
tors have  to  devote  to  clean-up  and  reduces 
the  risks  associated  with  thrown  objects 
when  compared  to  other  systems,”  he  adds. 
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Leonard's  Ml  Cutting  System  uses  the  company's  patent- 
ed Phantom  Wheel  technology,  which  allows  the  operator 
to  see  through  the  wheel.  This  not  only  lets  you  to  see 
obstacles  and  chase  roots  easily,  but  allows  operators  to 
see  the  cut  as  they " swing  away,"  increasing  productivity. 

Tool  changes  are  engineered  to  be  quick 
and  easy.  Bird  explains. 

“The  Dura  Disk  teeth  stick  through  the 
holders  and  through  the  wheel  and  are  held 
in  place  by  a nut  on  the  other  side.  There 
are  no  allen-head-cap  bolts  or  gauging,”  he 
says.  “Sandvik  has  used  their  vast  carbide 
experience  to  come  up  with  the  optimal 
hardness  carbide  for  our  application.  By 
varying  the  amount  of  cobalt  in  the  carbide 
and  changing  the  thickness  of  the  carbide, 
Sandvik  has  developed  a tool  that  is 


extremely  durable,” 

“They  have  made  the  carbide  hard  to 
help  keep  its  cutting  edge  and  have  made  it 
thick  to  prevent  it  from  fracturing,”  says 
Bird.  “These  cutting  tools  not  only  last 
longer  than  any  Carlton  has  ever  tested,  but 
they  can  also  be  swapped  from  one  side  of 
the  wheel  to  the  other,  providing  a second 
cutting  edge.” 

Lose  the  bolts  and  pockets 

Leonardi  Manufacturing  Company  has 
developed  a complete  new  cutting  system 
called  the  Ml.  “This  system  uses  the 
patented  cutting  angles  of  the  Leonardi 
Tomahawk  tooth,  which  gives  it  top  cutting 
speed,”  says  Joe  Leonardi.  “The  Ml  also 
has  the  first  ever  patent  pending  Chip 
Deflector  that  redirects  and  keeps  the  chips 
in  a neat  pile,”  he  says. 

According  to  Leonardi,  the  system  has  a 
unique  mounting  style,  so  “it  does  not  use 
any  bolts  or  pockets,  which  is  a huge  sav- 
ings in  time  and  money.  You  can  change 
the  entire  wheel  in  less  than  two  minutes.” 

The  Ml  system  has  also  reduced  the 
number  of  teeth  needed.  Currently,  the  typ- 
ical grinding  wheel  for  a 75  hp  machine 
requires  20  right  teeth,  20  left  teeth,  two 
straight  teeth,  21  threaded  pockets,  21 
counter  bore  pockets  and  42  bolts.  The  new 
Ml  Cutting  System  wheel  for  the  same 
machine  holds  12  of  the  same  teeth  with  no 


pockets  or  bolts  required.  The  Ml  mount- 
ing system  now  allows  you  to  be  able  to 
cycle  teeth  from  the  outer  row  to  the  inner 
row  to  even  out  and  improve  wear. 

Leonardi  explains  that  this  also  greatly 
simplifies  the  ordering  process  and  inven- 
tory, since  one  need  not  order  left,  right  or 
straight  teeth  anymore  - all  teeth  are  the 
same.  Similarly,  inventory  costs  and  inven- 
tory management  are  reduced. 

Leonardi  also  has  the  first-ever,  patent- 
pending  Rock  Shock  Technology,  which  is  a 
large  rubber  shock  absorber  in  the  middle  of 
the  wheel  that  helps  absorb  impact  when  hit- 
ting rocks  and  debris  during  the  normal 
cutting  process.  It  prevents  the  impact  from 
getting  driven  back  into  the  machine’s  bear- 
ings, drive  train  and  sometimes,  if  it  is  a 
tow-behind  model,  the  design  can  also 
reduce  over-the-road  effects  from  your  tow 
vehicle.  “All  of  this  amounts  to  long-term 
savings,”  says  Leonardi. 

Currently,  the  Ml  cutting  system  is 
available  in  21 -inch,  26-inch,  31 -inch  and 
34-inch  wheels.  These  sizes  typically  fit 
most  25  to  100  hp  machines. 

The  Ml  Cutting  System  comes  com- 
pletely assembled  from  the  center  shaft  or 
hub  and  is  easy  for  any  dealer  or  skilled 
end-user  to  install.  Leonardi  says  that  if  a 
machine  is  a pillow-block  type  (a  mounted 
bearing  used  to  provide  support  for  a rotat- 
ing shaft),  it  comes  ready  for  bearings  and 
your  pulley;  or  if  you  have  a right  angle 
model,  just  remove  the  center  nut  and  pull 
off  your  old  wheel  and  slip  on  the  Ml 
Cutting  System,  then  tighten  the  nut. 

Hydrostatic  drive,  Quick-stop  wheel 

Kevin  Covert,  Rayco  sales  and  market- 
ing manager,  says  his  company  uses  the 
hydrostatic  drive  system  on  most  of  its 
stump  cutters  because  it  uses  fewer  belts 
and  pulleys  and  therefore  results  in  less 
wear  and  maintenance.  Also,  with  safety 
being  a concern,  especially  with  high- 
throughput  cutting  systems,  Covert  points 
to  Rayco’s  Quick-Stop  Cutter  Wheel,  with 
slide-lever  design,  that  will  stop  the  cutting 
wheel  in  three  seconds. 

“The  main  benefit  of  hydrostatic  drives 
is  that  the  engine  can  operate  on  steeper 
inclines  without  oil  starvation  because  the 
engine  is  not  located  on  the  boom  of  the 
cutter.  Also,  the  engine  is  not  as  susceptible 
to  vibration  when  grinding.  The  pivot  head 
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Rayco  uses  the  hydrostatic  drive  system  on  most  of  it s 
stump  cutters  because  it  uses  fewer  belts  and  puiieys 
and  therefore  results  in  less  wear  and  maintenance. 

power  is  transferred  through  a hydraulic 
pump  to  a hydraulic  motor  mounted  on  the 
stump  cutter  head,”  he  explains.  With  the 
weight  of  the  engine  in  the  bottom  of  the 
machine,  it  is  also  less  likely  to  tip  on 
uneven  terrain. 


In  all,  Rayco  makes  16  models  ranging 
from  13  hp  to  275  hp,  not  all  hydrostatic, 
he  notes,  such  as  the  13  hp  handlebar 
model  with  manual  swing  arm.  However, 
hydrostatic  drive  does  appear  on  the  275  hp 
dozer  chassis  version. 

Eight  Rayco  models  are  self-propelled. 
There  is  a self-propelled  “handlebar”  unit 
that  can  make  it  through  a 36-inch  garden 
gate  and  two  large  track  types  complete 
with  heat  and  AC. 

Two  self-propelled  gas  and  three  self- 
propelled  diesel  rigs  can  go  through  that 
same  garden  gate.  According  to  Covert, 
that’s  a huge  step  forward  for  productivity 
because  it  means  more  horsepower  and 
more  cutting  power  can  be  brought  to  the 
toughest  of  backyard  jobs.  (Another  inno- 
vation is  two-  and  four-wheel  drive, 
rubber-wheel  units  that  are  more  turf- 
friendly  and  very  maneuverable.) 

In  terms  of  cutting  systems,  Covert 
points  to  the  company’s  patented  one-piece 
Supertooth,  special  in  that  it’s  a one-piece 
design.  According  to  Covert,  “You  unbolt 
one  and  bolt  on  another,”  with  no  pockets 


Morbark's  D 76  SP  stump  grinder  now  comes  with  either 
four-wheei  drive  or  tracks. 

to  deal  with,  no  bending  or  breaking  to  be 
of  concern.  Plus,  he  says,  the  design  brings 
more  mounting  surface  to  the  cutting 
wheel,  which  adds  to  the  stability  and  over- 
all longevity  of  the  cutting  devices. 

Track  and  4x4  for  access 

Morbark  Introduced  four-wheel  drive  to 
its  D 76  SP  stump  grinder  last  year,  and 
now  it  has  made  a tracked  version  of  both 
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Miller  Machine’s  new  stump  grinding  wheel  for  use  on  the 
company's  line  of  attachment- style  stump  grinders  elimi- 
nates pockets  and  holders,  minimizing  drag. 

the  D 76  and  D 86  units  that  allow  them  to 
handle  even  the  roughest  terrain. 

The  76-inch  boom  swing  arc  (86-inch 
with  the  D 86)  allows  grinding  more  of  the 
stump  without  repositioning.  “With  a 95- 
percent  power  transfer  from  the  engine  to 
cutter  wheel,  the  unit’s  power  transfer  sys- 
tem rates  the  most  efficient  in  the 
industry,”  says  Morbark’s  Dan  Brandon. 
The  hydrostatic  drive  to  the  cutter  head 
also  provides  excellent  efficiency  and 
torque. 

A hexagon-shaped  cutter  wheel  provides 
for  less  resistance  and  friction  when  grind- 
ing through  the  stump.  Flange  bearings 
assist  cutter  wheel  productivity  by  mini- 
mizing exposure  to  dirt,  which  puts  less 
drag  on  the  cutter  wheel.  Eight  cutter  teeth 
have  four  cutting  edges  each,  translating 
into  32  cutting  surfaces.  Twenty-four  teeth 
are  cutting  at  all  times  on  Morbark  stump 
grinders. 

The  D 76  SP  4x4  has  a 62 -hp,  liquid- 
cooled,  Caterpillar  diesel  engine  for  a 
longer  engine  life,  better  serviceability  and 
better  resale  value. 

No  more  pockets  or  holders 

Just  this  June,  Miller  Machine  Works 
released  to  production  a totally  new  con- 
figuration stump  grinding  wheel  for  use  on 
the  company’s  line  of  attachment-style 
stump  grinders.  It’s  been  designed  as  a 
totally  new  tooth  system  that  eliminates 
pockets  and  holders  and  in  turn,  minimizes 
drag.  The  four-point  tooth  design  features 
eight  cutting  edges,  and  each  is  rotatable 
four  times.  The  goal  is  extremely  high  pro- 


ductivity. 

According  to  Jeff  Craft,  Miller  president, 
“Performance  was  the  primary  objective  of 
our  new  radially  staged  cutter  wheel 
assembly.  The  quest  for  markedly 
improved  performance  and  productivity 
over  the  company’s  already  acknowledged 
powerful  attachment-style  grinders  with 
the  standard  offset  spiral  cutter  wheel 
assembly  was  achieved.” 

He  explains  that  new  features  include 
fast  and  easy  tooth  changing,  relatively  low 
cost-per-tooth  cutting  edge,  an  extremely 
wide  variety  of  tooth  styles  available, 
retention  of  the  single-bolt  system  and  a 
platform  for  future  work  tools  (Super 
Rock,  Back  Teeth,  etc.) 

Craft  explains  the  challenge  this  way: 
stump  cutting  involves  cleaving  vertically 
stranded  wood  fibers,  acknowledging  that 
just  any  cutter  shape  is  not  very  durable  for 
slamming  against  rocks.  Flatter  and  flatter 
tooth  faces  (less  rake)  become  tougher  and 
more  durable  against  rocks,  but  require 
more  and  more  horsepower  to  pull  the  tool 
through  the  cut.  A sharply  angled  cutting 
edge  is  called  a big  “positive  rake.” 

“A  wide  variety  of  interchangeable  cut- 
ter teeth  would  permit  the  operator  to 
optimize  the  teeth  for  his  application,  while 
maximizing  performance  (material 
removal  rate)  by 
utilizing  the  max- 
imum positive 
rakes  possible  for 
the  conditions 
(rocks)  present, 
and  flatter  lower 
rake  teeth  on  the 
lead  teeth  only  to 
the  degree 

required,”  says 
Craft. 


Some  of  the  teeth  available  for 
Miller's  new  cutter  wheel  for 
attachment-style  grinders, 
with  eight  cutting  edges  and 
four  rotations  per  tooth. 


What  did  Miller  do?  Craft  says  his  com- 
pany’s radially  staged  cutter  wheel 
assembly  theory  uses  extremely  efficient 
cutters  on  the  inboard  positions,  and  only 
tough-as-need-be  (for  the  conditions)  con- 
figurations on  the  outboard  positions. 

He  says,  “The  inner  cutters  on  a stump 
grinder  hardly  wear  at  all,  even  though 
they  are  being  used,  cutting  only  wood  (not 
rocks)  every  cut.” 

Additionally,  he  says,  the  new,  virtual- 
ly smooth  wheel  side-face  all  but 
eliminates  parasitic  drag  of  conventional 
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Adapting  an  attachment-style  stump  cutter,  such  as 
Arborwolf’s  model  AW- 1825  shown  here,  to  a machine  you 
already  own  might  make  sense  for  some  tree  care  com- 
pany owners. 

pockets  and  holders,  especially  churning 
through  wood  chips  and  debris.  The  new 
design  provides  fast  and  easy  tooth  rota- 
tion and  changing,  accommodates  an 
extremely  wide  variety  of  tooth  configu- 
rations, results  in  a relatively  low  cost 
per  tooth  edge  and,  ultimately,  achieves 
the  objective  of  maximizing  material 
removal. 

Priced  to  attach 

If,  at  the  end  of  the  day,  stump  cutting 
is  about  making  money,  you  need  to  look 
at  lower  operating  costs  leading  to  better 
margins,  says  Mark  Holman,  sales  and 
marketing  director  for  ArborWolf.  That, 
Holman  says,  is  a matter  of  an  optimum 
cutting  system. 

“The  ArborWolf  is  a unique  stump  cut- 
ter technology  that  focuses  on  utilizing 
existing  assets,”  he  says.  “Many  tree 
removal  companies  sub  out  their  stump 
grinding  because  owning  a dedicated 
stump  cutter  is  not  feasible  because  of 
the  high  cost  of  purchasing  an  expensive, 
single  purpose,  stump  cutter.  Why  not 
adapt  a stump  grinder  to  a machine  you 
already  own?  Attachments  are  a fraction 
of  the  cost  of  a dedicated  stump  grinder, 
and  at  the  end  of  the  day,  you  have  a 
multi  purpose  piece  of  machinery  - not 
something  that  can  be  used  solely  for  one 
function.” 

With  a relatively  low  investment  in  an 
ArborWolf  attachment-style  grinder,  you 
can  keep  the  profits  on  stump  grinding  to 


yourself,  he  says,  “rather  than  giving 
them  away  to  a sub  contractor.” 

“You’re  already  on  the  job.  Why  not 
grind  the  stump  before  you  leave  and  keep 
those  profits  as  well?”  Holman  says. 

His  solution  is  the  ArborWolf  Stump 
Grinder  attachment  because  of  its  patented, 
high-torque  design  allowing  the  user  to 
take  up  to  8-inches  per  pass  - virtually 
unheard  of  with  a stump  grinder  attach- 
ment. Its  design  allows  the  operator  a clear 
view  of  the  stump  grinding  area. 

The  ArborWolf  can  be  used  on  machines 
ranging  from  10  to  45  gpm  hydraulics. 
ArborWolf  stump  cutting  attachments  per- 
form on  low  and  high  flow  skid  steers, 
excavators,  mini  loaders,  and  more. 


Husqvarna’s  SG13H  stump  grinder  features  a 13  hp  Honda 
engine  and  carbide- tooth  grinder.  The  cutting  head,  14 
inches  in  diameter,  reaches  cutting  depths  of  up  to  12 
inches.  With  its  compact  design,  the  SG13H  allows  for 
removal  of  stumps  in  tight  spaces. 


Smaller  can  be  better 

James  Cornelius,  president  of  US  Praxis, 
says  his  company  was  founded  in  1992  for 
the  pure  purpose  of  making  cutting  blades 
for  stump  grinders.  “We  were  founded  by 
tree  service  professionals  who  saw  a need 
for  a safe,  lightweight,  portable  solution  to 
very  large  and  expensive  hydraulic  stump 
grinders  prevalent  in  the  market  at  the 
time.  We  found  a partner  in  Husqvama  and 
developed  an  innovative  lightweight  blade 
design,  which  we  retrofitted  onto  their 
portable  Partner  Cement  Cutter.” 


“You’re  already  on  the 
job.  Why  not  grind  the 
stump  before  you  leave 
and  keep  those  profits  as 
well?  ” 

Mark  Holman 

They  kept  improving  the  design  of  the 
blade,  eventually  building  the  very  first 
walk-behind  stump  grinder.  In  the  late 
1990s,  they  premiered  the  Praxis  PRX90 
and  PRX130  stump  machines. 

“We  see  them  as  a perfect  bal- 
ance of  power  and  weight  that 
allows  the  operator  to  comfort- 
ably and  cost  effectively  remove 
stumps.  Others  followed  our  lead 
into  the  new  walk-behind  market, 
but  the  performance  difference 
was  significant  between  our 
machine  and  the  competition,” 
Cornelius  says. 

What  allows  his  machines  to 
work  so  effectively  with  a 9 hp 
and  13  hp  engine  is  the  design  of 
the  cutting  blade.  “It  slices 
through  the  stump  as  opposed  to 
hammering  at  it ...  burning  clutch- 
es, belts  and  causing  early 
retirement  for  engines,”  he  says. 
“Additionally,  our  blades  can  be 
changed  in  about  five  minutes  in  the  field, 
which  reduces  downtime  tremendously. 
Since  we  have  a four-sectioned  blade  sys- 
tem with  12  carbide  teeth,  if  a tooth  breaks, 
you  only  have  to  replace  one  section  of  the 
blade  and  not  the  entire  blade. 

In  2006,  US  Praxis  introduced  a 103 
pound,  5.5  hp  stump  machine  “that  we  are 
having  incredible  success  with,”  he  says. 

Cornelius  says  US  Praxis  is  currently  in 
the  process  of  developing  a towable  24  hp, 
self-propelled  stump  machine  (planned  for 
the  fall  of  2007)  that  he  expects  to  greatly 
reduce  vibration  as  well  as  help  customers 
reduce  the  initial  investment  in  equipment. 

It’s  all  about  teeth 

Just  about  anyone  who  has  run  a stumper 
has  been  touched  by  Border  City  Tool  & 
Manufacturing,  which  has  provided  car- 


bide-tip stump  cutter  teeth  for  more  than 
50  years.  Rick  Lemaux,  plant  manager  at 
Border  City  Tool,  says  the  company’s 
bread-and-butter  is  the  traditional  standard 
‘/z-inch  square  (shank)  tooth-and-pocket, 
two-piece  design. 

“We  are  the  original  manufacturer  of 
stump  cutter  teeth  (for  one  of  the  leading 
brands)  and  make  standard  (non  patented) 
teeth,”  says  Lemaux. 

He  says  the  company  focused  on  design- 
ing a heavy-duty  tooth  and  kept  to  the 
proven,  economical  half-inch  square  for- 
mat, although  it  did  produce  a different 
system  with  a larger  lip  for  more  tooth  sup- 
port for  the  ‘/2-inch  square  shank  going  into 
the  pocket. 


Going  deep 

If  you’re  into  processing  stumps  big- 
time,  Fecon,  manufacturer  of  the  Bull  Hog 
mulching  attachments,  FTX  track  carriers, 
tree  shears  and  saws  and  grapples,  last  year 
introduced  the  SH140  stump  grinder  for  its 
track  carrier.  This  34-inch  diameter  wheel, 
with  what  are  described  as  “90  cutting 
tools,”  draws  on  140  hp  to  170  hp  and  cre- 
ates an  80-inch-wide  and  24-inch-deep 
work  zone  - sufficient  for  tough  stumps 
and  entire  root  balls,  according  to  Fecon. 

So  that’s  what  is  new  in  stump 
grinders.  Whether  you  are  looking  to  add 
a little  side  business,  expand  the  services 
you  can  offer  existing  customers  or  start 
a whole  new  business  on  its  own,  there  is 
a piece  of  equipment  out  there  that  is 
right  for  you.  Now  you  just  have  to 
decide  which  one  it  is. 


With  its  34-inch  diameter  wheel,  Fecon's  SH140  attachment-style  grinder 
has  an  80- inch  by  24- inch  work  zone. 
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TREE  Fund 


TREE  Fund's  balancing  act,  and  aloha  golf 


By  Al  West,  TREE  Fund  board  president 

It’s  been  a goal  for  the  TREE  Fund 
since  the  fall  of  2003  to  achieve  com- 
pliance with  the  Better  Business 
Bureau  (BBB)  standards  for  charities.  The 
20  standards  are  tough  and  many  organiza- 
tions don’t  even  try  to  comply  because  they 
think  they  can’t  make  the  grade.  But  the 
TREE  (Tree  Research  and  Education 
Endowment)  Fund  has  that  compliance 
goal  in  our  sights. 

With  our  move  to  Chicago  and  the  hiring 
of  an  entirely  new  staff  in  the  last  couple  of 
years,  we  have  been  able  to  substantially 
reduce  administrative  and  fundraising  costs. 
Our  financial  statements  for  2005  and  2006 
show  we’ve  been  moving  steadily  toward 
achieving  full  BBB  compliance.  Our  pro- 
gram expenditures  are  now  at  60  percent  of 
our  total  expenditures,  and  the  standard  of 
65  percent  is  within  our  reach.  After  actions 
taken  at  our  recent  board  meeting,  we  can 
now  proudly  say  that  we’ve  met  nearly  all 
the  standards  and  we’re  within  striking  dis- 
tance of  the  last  few. 

We  are  working  hard  to  balance  the 


immediate  need  to  fund  as  much  research 
and  education  as  possible  with  the  long- 
term need  to  be  good  stewards  of  your 
donations  by  assuring  the  future  of  the 
TREE  Fund.  As  you  may  recall,  the  Board 
decided  in  2002  to  expand  the  endowment 
to  a minimum  of  $1  million.  To  help  reduce 
our  reliance  on  special  event  revenue,  we 
want  to  grow  our  current  endowment  of 
$1.1  million  to  $3  million  by  2010,  and 
we’ll  need  your  help  to  do  it. 

So  in  the  spirit  of  those  BBB  standards 
and  our  plans  for  the  future,  the  Board 
made  a tough  decision  this  year  to  balance 
the  budget  rather  than  risk  our  future  by 
spending  endowment  funds.  In  recent 
years,  our  special  event  revenue  hasn’t  kept 
up  with  our  research  grant  expenditures.  As 
a result,  we  chose  to  use  a small  portion  of 
endowment  funds  to  maintain  our  research 
funding.  This  action,  while  well-inten- 
tioned, cannot  continue.  Now  we  must 
focus  on  investing  in  the  future  by  operat- 
ing within  a balanced  budget,  supporting 
research  and  education  grants  up  to  what 
our  fundraising  will  allow,  and  continuing 
to  build  the  endowment. 


As  a result  of  this  financial  self-disci- 
pline, funds  available  for  new  research  this 
year  may  be  less  than  previous  years  unless 
you  increase  your  support.  All  15  Board 
members  have  accepted  their  responsibility 
to  help  raise  the  additional  money.  We’re 
all  actively  looking  for  new  sponsors  and 
donors  to  help  us  keep  research  funding  at 
our  traditional  levels  for  this  year.  And 
we’ll  need  even  more  support  for  ambi- 
tious and  exciting  new  programs  on  our 
drawing  boards. 

The  TREE  Fund  sincerely  appreciates  its 
donors’  and  sponsors’  contributions  of 
time,  talent  and  of  course,  direct  donations. 
The  need  for  arboricultural  research  and 
education  continues  to  grow  and  your 
financial  support  of  the  TREE  Fund  right 
now  will  make  a real  difference. 

Hawaii  here  we  come! 

By  John  Lloyd,  TREE  Fund  Board 

Calling  all  golf  enthusiasts!  The 
Asplundh-sponsored  golf  outing  to  benefit 
the  TREE  Fund  takes  place  on  the  morning 
of  Sunday,  July  29,  at  the  Ko’olau  Golf 
Club,  just  before  the  official  opening  of  the 
ISA  Annual  Conference  in  Honolulu, 
Hawaii.  This  event  promises  to  be  a treat 
for  all  us  hackers  to  experience! 

The  Ko’olau  Golf  Course  is  carved  out 
of  a magnificent  tropical  rain  forest  on  the 
windward  side  of  the  2,000  foot  Ko’olau 
Mountain  Range.  You  play  in  three  distinct 
climate  zones  that  feature  winding  ravines, 
extreme  elevation  changes  and  breathtak- 
ing views  of  cascading  waterfalls.  Located 
on  the  eastern  side  of  Oahu,  this  course 
uses  ravines  as  the  target  for  hole  locations. 

From  the  blue  tees,  this  course  is  one  of 
the  toughest  in  the  nation.  A scramble  for- 
mat, prizes  and,  of  course,  mulligans  and  the 
Chicago  String  Game  will  make  this  a fun 
time  for  all.  Come  support  the  TREE  Fund 
and  enjoy  this  spectacular  golf  course. 

Tree  Research  and  Education 
Endowment  Fund,  711  E.  Roosevelt  Rd.  , 
Wheaton,  IL  60187.  (630)  221-8127  - 
www.treefund.org  ^ 


COLOR  D MULCH  - increased  pro  m I 


Broad  range  of  Colorfast  colorants 

► Hold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Host  cost-effective  coloring  unit 
Visit  our  website  - myIchcoIorjet.com 


T.H.  Glen  non  Company 

16  faiwas  Drive  « Salisbury,  MA  *0lV!>2 


Please  circle  49  on  Reader  Service  Card 
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Tree  Research  & Education  Endowment  Fund 


2007  SjjeciaC  'Events 


Raise  Your  Hand  for  Research 
9th  Annual  Gala  Auction  & Reception 


Monday,  July  30th 

5:30  p,m.  - 8:30  p,m. 
Royal  Hawaiian  Hotel 
Monarch  Room 
$20.00  per  person 


Hosting  Sponsor 

ISA 


Ttn  AnvahAfc  Kdutilta.fi  I ’.Ittnninll  M 


TREE  Fund  Tour  des  Trees 

"Shade  Crusade" 

Tree  Planting  Celebrations 

Saturday,  July  28th 

ISA  Field  Day 

University  of  Hawaii  Manra 

Sunday,  July  29th 

On  the  grounds  of  the 
Sheraton  Y/aikiki 

join  us  and  our  generous  tree 
Fund  sponsors,  as  we  recognize 
the  hand  work,  of  more  than  65 
Tour  des  Trees  cycksCs,  who  node 
■aver  600  miles  to  support  the 
research  and  education  programs 
of  the  TREE  Fund! 

Please  note  that  due  to  logistical 
constraints,  the  TREE  Fund 
has  changed  the  previously 
announced  ooeday  ride  into 
two  tree  planting  celebrations. 

Jo*n  us  as  we  leave  a legacy  of 
proper  tree  care  and  a better 
environment  by  planting  trees 
for  Mure  generations!  For  exact 
times  and  places,  please  visit 
www.tr eefu  nd-org  or  look  for 
further  information  in  the  ISA 
Conference  booklet. 


There's  still  time  to  donate  a 
Gala  Auction  package  or  item'  for 
the  live  or  silent  auction,  and 
hole  sponsorship  information  is 
also  available  by  contacting: 

Lynn  Day 

Special  Events  Manager 

630-221-8127 

ldayiitreefuiid.org 


'T'BtET  fund’s  13th  Annual  Qolf  Outing 


Sponsored  by  IASPLUNDHI 


Sunday,  July  29th 

B OO  a.m  start 

Ko'olau  Golf  Cub  Oahu  Hawaii 


Share  a morning  of  sporting  fun  with  follow  TREE  Fund 
soppoders  and  be  inspired  by  Ko'olao's  spectacular  setting 
Just  a short  bus  ride  from  the  ISA  oonferenoe  hotel,  the  Ko'olau  Golf  Club  features 
dramatic  elevation  changes  and  breathtaking  views  of  cascading  waledaiis. 


Don't  miss  the  excitement  as  we  raise  money  for  research  and 
education  to  advance  knowledge  in  the  field  of  arboriculture  and 
urban  forestry.  Enjoy  complimentary  appetizers  as  you  examine 
more  than  10Q  live  and  silent  auction  items.  Soak  up  the 
sumptuous  surroundings  of  one  of  Hawaii's  most  historic  hotels 
—just  a short  stroll  from  the  Sheraton  Waikiki— as  you  bid  on 
items  that  include: 

♦ Handmade  Electric  Guitar  made  from  urban  tree  wood 

4 “Meet  Me  in  5t.  Louis1'  conference  package 

* Big  Tree  Climb  Weekend  with  “New  Tribe" 

$ Muskie  Fishing  Trip  in  Wisconsin 

+ Great  American  Beer  Festival  Getaway  in  Colorado 


...  and  much,  much  more  including  tools  and 
equipment,  travel  packages,  and  exclusive 
handmade  merchandise! 

New  this  year!  Be  Sure  to  check  out 

these  items  and  other  packages  from  July  9th 
to  July  29th  on  our  new  online  auction 


[Silver  Sponsors] 

©Husqvarna 
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Registration: 

Golfer  Si  75 

Hole  Sponsorship:  $600 

Hole  Sponsorship  & Foursome:  $1,200 

To  register,  please  use  ISA  Conference  form. 


Awards  luncheon 
sponsored  by 


j±[  TEREX 

Unties 


Hit  Squad  Part  of  Your  Team 


A lady  bug  larva  can  eat  more  than  100  aphids  a day.  All  photos  courtesy  of  Michael  Raupp 


By  Michael  Raupp,  Ph.D. 

The  theme  for  last  year’s  TCI  EXPO 
2006  in  Baltimore  was  “team 
building.”  To  my  mind  this  pre- 
sented a fine  opportunity  to  speak  about 
some  important  but  unsung  members  of 
our  plant  care  teams  - beneficial  insects 
that  help  reduce  the  numbers  of  pests  in  our 
landscapes. 

These  good  guys,  predators,  parasitoids 
and  pathogens  are  the  three  “Ps”  of  biolog- 
ical control.  They  are  the  unsung  heroes 
because  their  presence  and  importance 
often  goes  unnoticed  and  under  appreciat- 
ed. For  million  of  years  before  we  arrived 
on  the  scene,  predators,  parasitoids  and 
pathogens  prevented  hungry,  plant-eating 
insects  from  devouring  the  green  world. 
Here  is  a brief  glimpse  at  some  of  Mother 
Nature’s  hit  squad  and  the  ways  they  work 
for  us. 

One  of  the  underlying  principles  of  both 
plant  health  care  (PHC)  and  integrated  pest 
management  (IPM)  is  that  we  try  to  maxi- 
mize the  use  of  beneficial  organisms. 
Natural  enemies  provide  biological  con- 
trol. The  goal  of  biological  control  is  to 
reduce  pest  populations  to  tolerable  levels, 
not  to  eliminate  or  annihilate  all  pests  in  a 
landscape.  A healthy  landscape  is  one  with 
pests  in  it.  Natural  enemies  only  go  where 
they  can  find  food.  You  will  not  find  good 
guys  in  a landscape  devoid  of  prey  needed 
for  reproduction  and  growth.  Some  level  of 
pests  encourages  and  helps  support  the 
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The  small  yellow  eggs  of  lady  bugs  mean  that  help  has 
arrived. 


establishment  and  persistence  of  popula- 
tions of  beneficial  predators  and 
parasitoids.  It  may  seem  a bit  counter-intu- 
itive, but  a landscape  with  some  pests  is  a 
desirable  goal  for  landscape  managers. 

Predators 

Let’s  look  at  some  of  the  members  of 
Mother  Nature’s  hit  squad,  the  three  Ps, 
starting  with  predators.  When  you  think  of 
a predator,  what  comes  to  mind?  Most  peo- 
ple think  of  organisms  high  in  the  food 
chain  such  as  lions  and  tigers.  Predators  are 
animals  larger  than  their  prey.  They  will 
kill  many  victims  in  the  course  of  their  life- 
time. For  example,  the  multicolored  Asian 
lady  beetle,  Harmonia  axyridis , loves  to 
spend  time  off  the  ground  in  trees. 
Harmonia  was  imported  in  the  1970s  and 
1980s  and  released  in  the  southern  United 
States  to  control  aphids  on  nut  bearing 
trees.  Since  then,  it  has  spread  from  coast 
to  coast,  border  to  border,  and  now  con- 
sumes billions  of  aphids  every  year  in  the 
urban  forest. 

How  do  you  recognize  lady  bugs,  a.k.a. 
lady  beetles  or  lady  bird  beetles?  First,  be 


on  the  lookout  for  eggs.  When  you  see  lit- 
tle yellow,  spindle-shaped  eggs,  please 
leave  them  unmolested.  Small  lemon-yel- 
low eggs  are  usually  the  next  generation  of 
a lady  bug.  These  eggs  hatch  and  out  pops 
a small  alligator-like  creature  called  the 
larva.  These  demons  may  devour  more 
than  a thousand  aphids  in  their  youth 
before  turning  into  a pupa.  From  the  pupa 


An  adult  Harmonia  lady  bug  feasts  on  a smorgasbord  of 
aphids. 
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emerges  the  adult  lady  bug  - an  aphid 
killing  machine.  Each  adult  may  eat  90  to 
270  aphids  per  day.  (An  exception  to  the 
advice  above  would  be  small  lemon-yel- 
low eggs  on  an  elm  tree.  In  this  case,  the 
eggs  may  be  those  of  elm  leaf  beetle  and 
may  deserve  molestation  with  extreme 
prejudice.) 

In  autumn,  Harmonia  enter  homes  by 
the  millions.  You  may  wonder  why 
Harmonia  makes  itself  at  home  in  your 
home.  Back  in  its  native  range  in  Asia,  this 
beetle  seeks  large,  rocky  outcroppings  in 
the  autumn  when  prey  become  scarce. 
Thousands  of  beetles  aggregate  at  these 
outcroppings  and  find  protected  crevices 
and  cracks  to  shelter  them  during  the  win- 
ter. In  many  parts  of  this  land,  big  cliffs  are 
not  plentiful,  but  large  houses  are.  After  a 
summer  of  eating  aphids,  they  enter  homes 
for  shelter.  To  prevent  them  from  entering 
homes,  caulk,  screen  and  plug  every  hole 
you  can  find  in  your  house.  This  will  help 
exclude  these  interlopers  and  increase  your 
energy  efficiency  as  well. 

Arborists  sometimes  ask  “How  well  do 
lady  bugs  really  work  at  reducing  pest  pop- 
ulations?” Here  is  one  example.  A few 
years  ago  I discovered  a large  planting  of 
barberry  dripping  with  barberry  aphid.  I 
treated  four  of  the  barberries  with  a sys- 
temic insecticide  and  four  others  were  left 
as  untreated  controls.  The  plants  treated 
with  the  insecticide  were  free  of  aphids 
after  nine  days.  Surprisingly,  the  untreated 
plants  were  virtually  free  of  aphids  just 
eight  days  later.  What  happened?  About  the 
time  that  the  insecticide  was  applied,  I 
noticed  fleets  of  Harmonia  lady  bugs  mov- 
ing onto  the  shrubs.  Several  days  later  the 
plants  were  crawling  with  hundreds  of 
these  hungry  predators.  These  ladies  of  the 
landscape  took  a few  more  days  to  work, 
but  in  the  end,  biological  control  was 
equally  effective  as  the  insecticide  at 
reducing  aphid  populations.  Sometimes 
biological  control  requires  just  a little 
longer  to  work. 

Some  of  my  favorite  predators  in  the 
landscape  are  lacewings.  They  may  be  the 
psychopaths  of  the  insect  world.  The  larva 
of  the  lacewing  is  a natural  bom  killer.  It 
has  two  big,  hollow  jaws  used  to  grab  an 
aphid  with  a classic  pincer  movement.  It 
has  a hydraulic  pump  in  its  head  and,  as 
soon  as  it  latches  onto  and  aphid,  it  pumps 


digestive  enzymes  into  the  hapless  victim. 
These  enzymes  begin  to  digest  the  internal 
tissues  of  the  aphid  while  it  is  still  alive. 
How  gruesome.  The  pump  is  then  reversed 
and  the  lacewing  sucks  the  fluids  from  the 
victim.  When  the  meal  is  nearly  complete, 
I have  seen  lacewings  lift  the  carcass  of  the 
aphid  into  the  air  and  twirl  it  about  in  a 
somewhat  macabre  celebration.  After  com- 
pleting development,  the  larva  spins  a 
cocoon  on  the  surface  of  a leaf  and  pupates. 
From  the  pupa  emerges  a gorgeous  insect 
with  lacy  wings  and  large  golden  eyes.  As 
a youth,  the  lacewing  is  a meat-eater,  but  as 
an  adult,  these  beauties  eat  nectar  and 
pollen.  The  egg  of  a lacewing  looks  like  a 
small  grain  of  rice  atop  a slender  stalk. 
Anyone  who  works  with  plants  on  a regu- 
lar basis  will  see  the  eggs  of  lacewings 
during  the  months  that  aphids  are  active. 


The  egg  of  the  green  lacewing  rests  atop  a stalk  of  pro- 
tein. 

Lacewings  are  important  predators  of 
many  other  insects  such  as  lace  bugs  and 
small  caterpillars,  as  well  as  spider  mites. 

Some  lacewings  are  masters  of  disguise. 
While  staring  at  a branch,  I noticed  a piece 
of  animated  lichen  on  a herky-jerky  stroll 
down  the  stem.  Now,  lichens  are  usually 
attached  to  bark  or  a rock  and  they  do  not 
usually  go  for  a walk.  Upon  closer  inspec- 
tion, noticed  small  legs  beneath  the  lichen 
that  propelled  it  and  a set  of  wicked  jaws 
protruding  from  the  front  end.  This  was  the 
larva  of  a lacewing.  Like  their  relatives,  the 
green  lacewings,  these  larvae  are  ferocious 
predators  of  many  soft  bodied  insects  like 
aphids  and  scale  insects.  In  fact,  I placed 
this  debris-covered  larva  on  a twig  encrust- 
ed with  oak  lecanium  scales  and  the 
predator  proceeded  to  gobble  them.  Not 
only  did  it  eat  them,  but  it  also  took  the 


The  reason  these  beautiful  creatures  are  called 
lacewings  is  obvious. 

empty  carcasses  of  its  victims  and  placed 
them  on  its  back  amidst  the  collection  of 
lichens,  bark-flakes,  and  other  debris. 
What  was  the  purpose  of  this?  Was  it  some 
kind  of  bizarre  trophy  collection  of  a 
deranged  invertebrate  killer? 

A fascinating  study  by  the  famed  biolo- 
gist Thomas  Eisner  shed  some  light  on  this 
unusual  behavior.  Most  of  us  know  the  bug 
story  about  ants  as  guardians  of  aphids. 
Aphids  provide  ants  with  honeydew,  a car- 
bohydrate rich  food,  and  ants  protect  aphids 
from  insects  that  would  like  to  eat  them.  By 
removing  the  debris  from  the  backs  of  the 
trash  collecting  lacewing  larvae,  Eisner  dis- 
covered that  lacewings  attempting  to  enter 
an  aphid  colony  for  dinner  were  immedi- 
ately detected  by  the  shepherds,  the  ants, 
and  tossed  out  of  the  colony  and  sometimes 
off  the  tree.  However,  when  the  lacewing 
larvae  disguised  themselves  in  debris  prod- 
ucts made  by  the  aphids,  such  as  wax  or 
skins,  they  easily  snuck  past  the  ants  and 
enjoyed  an  aphid  feast  much  the  same  way 
TEsop’s  wolf  snuck  past  the  shepherd  for  a 
tasty  lamb  dinner.  So,  next  time  you  are  idly 
watching  the  bark  of  a tree  and  you  see  a 


Notice  the  huge  pine  her- like  jaws  of  this  lacewing  larva 
thathides  beneath  a pile  of  debris. 
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Adult  flower  flies  are  sometimes  mistaken  for  bees,  but 
one  pair  of  wings  is  a giveaway  to  their  true  identity. 

piece  of  lichen  go  for  a stroll,  remember 
that  looks  can  be  deceiving.  You  may  actu- 
ally be  watching  a tiny  wolf  in  sheep’s 
clothing. 

Another  common  group  of  predators  you 
often  see  in  landscapes  are  hover  flies  or 
flower  flies.  They  lift-off  from  flowers  and 
patrol  vertically  and  horizontally.  They 
search  vegetation  to  detect  colonies  of 
aphids.  When  they  encounter  suitable  num- 
bers of  aphids,  they  lay  small  white  eggs 
nearby.  In  a few  days  eggs  hatch  and  vora- 
cious maggots  plunge  into  the  aphid 
colony.  Flower  fly  maggots  have  a moth 
hook  used  to  subdue  the  victim  and  suck- 
ing mouthparts  to  lap  up  the  blood  and 
body  fluids  of  the  unfortunate  aphid. 
Several  years  ago  I was  working  with  a 
friend  who  manages  a large  public  land- 
scape. We  were  inspecting  crabapples  in 
spring  and  discovered  many  terminals 
infested  with  aphids.  My  friend  suggested 
that  it  was  probably  time  to  spray.  We 
examined  several  branches  and  found  syr- 
phid  fly  eggs  on  almost  every  one.  We 
decided  to  hold  off  the  spray  for  a week  to 
see  what  happened.  At  the  end  of  a week 
most  of  the  aphids  were  gone  and  only  fat 


The  mother  flower  fly  knows  just  where  to  place  her  egg 
so  her  hungry  maggots  will  quickly  find  tasty  aphids. 


happy  maggots  remained  - another  case  of 
Mother  Nature’s  hit  squad  in  action. 

Parasitoids 

The  second  of  the  three  Ps  of  biological 
control  are  the  parasitoids.  Parasitoids  are 
usually  smaller  than  their  victim,  which  is 
called  the  host.  Recall  that  with  predators, 
the  predator  consumes  much  prey  during 
the  course  of  its  life.  Parasitoids  often  use 
just  a single  host  to  develop  or,  in  some 
cases,  a single  host  can  sustain  the  develop- 
ment of  several  parasitoids.  Some  are  called 
endoparasitoids  because  they  feed  and 
develop  inside  the  host.  I often  see  endopar- 
asitoids at  work  in  colonies  of  aphids. 

When  you  come  across  a gang  of  aphids. 


Flower  fly  maggots  make  short  work  of  aphids. 

look  carefully  and  you  will  often  see  two 
varieties  - plump  juicy  aphids  and  crispy 
brown  aphids.  The  crispy  brown  ones  are 
called  aphid  mummies  because  their 
exoskeleton  or  outer  skin  is  hard  and  mum- 
mified. If  you  look  closely  at  these 
mummies,  you  will  see  that  some  of  the 
mummies  have  a little  hole  or  trap  door  on 
their  rear  ends.  This  is  the  exit  hole  of  a 
small  parasitic  wasp  that  developed  inside 
the  aphid  and  emerged  after  completing  its 
development.  After  emerging,  the  wasp  will 
jump  back  into  the  aphid  colony  and  find 
another  plump  juicy  aphid,  sting  it,  and  lay 
an  egg  inside.  The  egg  hatches  into  a little 
larva  that  consumes  the  aphid  and  creates  a 
mummy.  The  circle  of  life  continues. 

When  I discover  a colony  of  aphids,  first 
I look  for  predators  such  as  lady  bugs, 
lacewings  or  flower  flies.  Then  I look  for 
mummies.  I observe  a small  section  of  leaf 
or  stem  and  count  all  the  aphids.  Let’s  say  I 
count  50.  Next,  I count  the  number  of 


mummies  and  let’s  say  I find  five.  That  is 
10  percent  that  have  been  parasitized.  Next, 
I wait  a week,  return  to  the  spot,  and  count 
the  aphids  again.  If  the  rate  of  parasitism 
has  jumped  from  10  percent  to  20  percent 
or  more,  then  the  ballgame  is  probably  over. 
If  the  rate  of  parasitism  is  10  percent  or  less, 
and  predators  are  absent,  you  might  want  to 
give  Mother  Nature’s  hit  squad  a helping 
hand  by  applying  an  aphid  smack-down 
treatment  of  horticultural  oil  or  insecticidal 
soap.  If  your  clients  are  really  clever  and 
curious,  you  can  use  this  teachable  moment 
to  explain  how  natural  enemies  work.  They 
may  become  believers  and  this,  ultimately, 
can  make  your  job  easier. 

Some  parasitoids  develop  on  the  outside 
of  their  host.  These  are  called  ectopara- 
sitoids.  Ectoparasitoids  are  often  the  larvae 
of  wasps  and  are  important  in  reducing 
pests  such  as  white  grubs  in  turf  and  many 
kinds  of  scale  insects.  Although  the  larvae 
of  both  ectoparasitoids  and  endoparasitoids 
feed  on  insect  pests,  in  many  cases  the  food 
of  the  adult  is  nectar  and  pollen. 

Pathogens 

The  third  P in  our  pantheon  of  Ps  is 
pathogens.  Pest  insects  get  sick  from 
microbes  such  as  fungi,  bacteria  and  virus- 
es just  as  we  do.  The  most  famous  and 
widely  used  microbial  product  in  the  tree 
care  industry  is  Bacillus  thuringiensis  or  Bt. 
Bt  is  a naturally  occurring  microbe  found  in 
soils  around  the  world.  It  produces  a toxic 
protein  that  binds  to  cells  in  the  insect’s  gut, 
ultimately  destroying  the  cells.  This  results 
in  a rather  slow  and  relatively  prolonged 
demise  of  the  insect.  The  three  most  com- 
monly used  strains  of  Bt  in  our  business  are 
Bt.  spp.  kurstaki,  Bt.  spp.  tenebrionis,  and 
Bt.  spp.  isrealensis.  Bt.  kurstaki  is  very 
effective  against  caterpillars,  particularly 
young  ones.  Bt.  tenebrionis  is  used  to  kill 
the  larvae  of  beetles  such  as  elm  leaf  beetle. 
Bt  isrealensis  is  used  to  kill  the  immature 
stages  of  flies.  Isrealensis  is  formulated  as 
the  Bt  dunk  that  you  throw  in  a pool  of 
water  where  mosquitoes  are  breeding. 
These  are  very  good  tools  for  your  plant 
health  care  tool  box. 

Other  important  pathogens  used  in  bio- 
logical control  include  fungi  and 
nematodes.  Entomophaga  maimaiga  is  a 
fungus  that  was  imported  from  Asia  and 
released  in  our  forests.  For  more  than  a 
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Natural  enemies  can  be  just  as  effective  as  insecticides.  Sometimes  they  just  take  a little  longer. 


decade  it  has  successfully  collapsed  gypsy 
moth  populations  in  several  states  through- 
out Northeast.  Another  fungus,  called 
Beauvaria  bassiana,  is  labeled  for  control- 
ling pests  such  as  aphids,  mites  and 
caterpillars.  Nematodes  have  been  success- 
fully used  to  control  many  types  of 
landscape  pests  including  caterpillars  such 
as  the  iris  borer,  black  vine  weevils  and 
white  grubs. 

Calling  in  the  pros 

We’ve  met  three  major  groups  of  players 
in  Mother  Nature’s  hit  squad.  What  can 
arborists  do  to  aid  and  abet  their  beneficial 
activities?  Make  a deliberate  attempt  to 
preserve  and  protect  the  hit  squad.  How  do 
we  do  this?  We  can  give  them  habitat  that 
allows  them  to  survive  and  increase.  They 
need  food,  places  to  reside,  favorable 
regimes  of  temperature  and  moisture,  and 
habitats  that  are  free  of  toxic  chemicals. 
Diverse  habitats  that  provide  refuges  and 
alternative  food  sources,  such  as  many 
types  of  prey  and  sources  of  nectar  and 
pollen,  are  very  important.  Remember  the 
lady  bugs,  lacewings,  flower  flies,  and  par- 
asitoids  we  visited?  While  the  immature 
stages  of  these  good  guys  eat  pests,  adult 
lacewings,  flower  flies,  lady  beetles  and 
parasitic  wasps  eat  nectar  and  pollen.  One 
of  the  goals  of  landscape  design  should  be 
to  diversify  it  and  provide  a constant  array 
of  flowering  plants  that  will  provide  food 
and  attract  and  retain  natural  enemies. 
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Landscapes  with  many  types  of  plants 
arrayed  as  ground  covers,  beds  of  herba- 
ceous plants,  shrubs,  small  understory  trees 
and  overstory  trees  provide  a rich  variety 
of  habitats  and  food  sources  that  enable 
many  kinds  of  natural  enemies  to  take  up 
residence  and  persist.  Simple  landscapes 
consisting  of  just  a few  types  of  plants  and 
little  spatial  complexity  are  more  pest- 
prone  and  house  fewer  natural  enemies. 

Finally,  try  to  avoid  activities  harmful  to 
beneficial  insects.  We  have  found  general 
cover  sprays  and  blanket  sprays  to  be  very 
detrimental  to  the  natural  enemies.  They 
put  the  “hit”  on  the  hit  squad.  In  landscapes 
in  Montgomery  County,  Md.,  we  followed 
residential  landscapes  treated  with  cover 
sprays  from  four  to  17  years.  At  these 
accounts,  several  types  of  armored  scales 
such  as  euonymus  scale,  white  prunicola 
scale  and  pine  needle  scale  were  in  out- 
break mode.  Landscapes  that  were  not  on 
cover  sprays  or  only  treated  for  a few  years 
had  virtually  no  scale  problems.  Why?  We 
believe  that  the  cover  spray  approach  was 
poorly  timed  to  kill  scales,  but  very  effec- 
tive in  removing  natural  enemies  that 
helped  reduce  populations  of  scales. 
Without  the  hit  squad  in  the  vicinity,  scale 
populations  exploded. 

Michael  Raupp,  Ph.D.,  is  a professor 
of  entomology  and  extension  specialist  at 
the  University  of  Maryland  at  College 
Park,  and  is  affectionately  known  as  “ the 
bug  guy.  ” 4. 
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Several  references  were  used  in 
preparing  this  article.  They  include: 

The  Love  of  Insects  by  Thomas  Eisner, 
Belknap  Press. 

“Do  top-down  or  bottom-up  forces  deter- 
mine Stephanitis  pyrioides  abundance 
in  urban  landscapes?”  Ecological 
Applications  16:262-272.  by  Paula 
Shrewsbury  and  Michael  Raupp. 
“Effects  of  cover  sprays  and  residual  pesti- 
cides on  scale  insects  and  natural 
enemies  in  urban  forests.”  J.  Arboric. 
27:203  - 214.  Michael  Raupp,  John 
Holmes,  Cliff  Sadof,  Paula  Shrewsbury, 
and  John  Davidson. 

Biological  Control  of  Insect  and  Mite  Pests 
of  Woody  Landscape  Plants:  Concepts, 
Agents,  and  Methods  by  Michael  J. 
Raupp,  Roy  Van  Driesche,  and  John  A. 
Davidson,  University  of  Maryland 
Press,  found  at  www.agnr.umd.edu/ 
MCE/Publications/Category.cfm?ID=C 
The  Illustrated  Guide  to  Biological  Pest 
Control,  UCIPM,  found  at 
www.ipm.ucdavis.edu/IPMPROJECT/ 
ADS/manual_naturalenemies.html 

Other  excellent  Web  sites  to  learn 
about  biological  control  and  the  biolo- 
gy and  ecology  of  insect  pests  and 
beneficial  insects  in  landscape 
include: 

Bug  of  the  Week 

http://raupplab.umd.edu/bugweek/ 
Biological  Control:  A guide  to  natural  etie- 
mies  in  North  America. 

www.nysaes.comell.edu/ent/biocontrol/ 
Biological  Control  Information  Center 
http://cipm.ncsu.edu/ent/biocontrol/ 
Home  and  Garden  Information  Center 
http://plantdiagnostics.umd.edU/# 

Insect  Parasitic  Nematodes 

www.oardc.ohio-state.edu/nematodes/ 

An  excellent  source  of  information 
regarding  flowering  plants  to  attract 
beneficial  insects  is  found  at  the 
ATTRA  Web  site: 

www.attra.org/attra-pub/PDF/ 

farmscaping.pdf 

Information  on  the  effects  of  pesti- 
cides on  beneficial  insects  can  be 
found  at  the  Koppert  Web  site: 

www.koppert.nkeO  1 10.html 

and  at  Russ  Mizell’s  Web  site  at: 

http://biocontrol.ifas.ufl.edu/natural_ 

enemies/Mizell_ornamental_pesti 

cide_side_effects.htm 
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When  the  membership  of  the 
Tree  Care  Industry  Association 
officially  opened  enrollment  of 
the  new  Accreditation  program  three  years 
ago,  supporters  and  advocates  had  less- 
than-modest  goals  - a transformation  of  the 
industry. 

And  just  why  did  the  members  believe 
the  industry  needed  transformation? 

In  researching  the  problems,  successes 
and  challenges  facing  commercial  arbori- 
culture in  the  new  millennium,  volunteers, 
members  and  consultants 
discovered  that  the  same 
critical  deficiencies  that 
hampered  the  industry  in 
2004  were  critical  chal- 
lenges in  the  industry  as 
far  back  as  surveys  exist- 
ed. What  the  industry 
wanted  and  needed  in 
2004  were  the  same  things 
arborists  and  tree  surgeons  were  looking 
for  in  1984  and  1954  and  1924.  They  are: 

1.  More  employees  who  were  better 
trained  and  better  paid 

2.  Lower  insurance  premiums,  especial- 


ly workers’  comp  premiums 

3.  Help  competing  against  low  cost, 
low  paying,  cash-under-the-table 
employers 

4.  Assistance  running  the  business  side 
of  commercial  tree  care,  from  regula- 
tory compliance  to  personnel 
management  to  financial  management. 

5.  Recognition  from  consumers  that  tree 
care  is  a valuable  service  delivered  by 
reputable  companies 

That’s  a pretty  ambitious  agenda  - and  a 
lot  to  expect  from  one 
program.  Is  it  working  so 
far?  The  early  indications 
are  a resounding  “Yes!”. 

Development  of  the 
Accreditation  program 
started  from  a very  simple 
idea:  Without  fundamen- 
tal changes  in  how  we 
look  at  solving  long- 
standing challenges,  the  same  problems 
will  continue  to  plague  the  industry  for 
decades  to  come.  And  the  solutions  should 
start  at  the  top,  with  the  owners,  who  can 
change  the  attitudes  and  practices  of 


Many  companies  are  touting  their  Accreditation  status,  as 
Adirondack  Tree  Experts  in  Beltsville,  Md.,  did  with  this 
billboard,  to  separate  them  from  the  competition.  At  the 
time  this  ad  campaign  ran,  only  59  companies  were 
accredited.  As  of  mid  June,  126  facilities  representing  82 
companies  had  achieved  Accreditation. 

employees,  consumers,  bankers,  insurance 
underwriters  and  government  regulators. 
There  is  a right  way  and  a wrong  way  to 
run  a business.  Many  in  the  industry  knew 
what  a well  run  business  would  look  like, 
they  just  needed  help  getting  there  them- 
selves. As  the  Accreditation  program  began 
and  more  and  more  research  was  gathered, 
it  turned  out  that  most  owners  were  doing  a 
pretty  good  job;  they  just  needed  assistance 
and  guidance  to  turn  good  companies  into 
potentially  great  ones. 

Owners  of  commercial  tree  care  firms 
want  to  be  able  to  put  more  money  in  their 
pockets  at  the  end  of  the  year,  and  they  want 
to  develop  a workforce  that  is  stable,  safe 
and  well  paid.  Being  able  to  offer  health 
insurance,  paid  vacations,  year-round  work, 
a 401(k)  - in  other  words  a career  instead  of 
a low  paid  job  with  high  turnover  - means 
being  able  to  charge  customers  the  true 
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value  of  their  services  and  have  enough  left 
over  at  the  end  of  the  month. 

Large  companies 

It  is  not  surprising,  perhaps,  that  the 
biggest  companies  in  the  commercial 
realm  jumped  on  the  idea  of  Accreditation 
early.  As  national  leaders,  SavATree  and 
The  Care  of  Trees  saw  the  value  for  the 
entire  industry  in  consistent  standards  of 
tree  and  customer  care.  Both  companies 
entered  into  the  continuous  audit  program, 
which  guarantees  that  any  branch  can  be 
the  subject  of  a surprise  on-site  audit  at  any 
time.  Bartlett  Tree  Experts,  which  has  been 
on  a buying  spree  since  selling  its  line- 
clearance  division  several  years  ago, 
decided  there  was  real  value  in  having  at 
least  one  of  its  branch  offices  in  each  of  its 
divisions  go  through  the  on-site  audit 
process.  By  having  them  go  through  the 
same  process  and  follow  the  same  check- 
list, they  could  be  more  easily  integrated  in 
a standardized  manner  in  doing  things  the 
Bartlett  way. 

Smaller  companies 

In  many  ways.  Accreditation  offers  the 
most  benefit  to  smaller  companies.  The 
system  is  easier  to  accomplish  for  them, 
since  the  number  of  employees  that  need  to 
be  brought  along  and  the  scope  of  policies 
that  need  to  be  established  is  smaller.  In 
addition,  some  of  the  regulatory  burden 
that  Accreditation  checks  is  less  onerous. 

Aside  from  the  largest  companies,  who 
are  the  accredited  companies  today?  Here 
are  some  surprising  statistics  on  the  aver- 
age accredited  company,  not  including  the 
large  multi-branch  companies.  (The  num- 
bers below  are  median  statistics.) 

Accredited  Company  Statistics 
Number  of  full-time  production  employees ......  19 


Total  number  of  full-time  employees 27 

Number  of  lift  trucks 2 

Number  of  forestry  body  trucks 4 

Number  of  spray  rigs 3 

Number  of  chippers 4 

Total  gross  revenue $2.1  million 

Employees  who  speak  Spanish 9% 

Annual  workers'  comp  premium $53,309 


Workers'  comp  experience  mod  number 0.87 

Industry  average  workers'  comp  number 1.00 


1.  More  employees  who  are  better 
trained  and  better  paid 

What’s  the  secret  to  having  employees 
who  are  well  trained  and  well  paid?  It’s  no 
secret,  really.  Plenty  of  industries  and  pro- 
fessions provide  a model.  Realtors  make  a 
lot  of  money  because  they  provide  consis- 
tent service  for  a consistent  price. 
Electricians  and  plumbers  are  paid  well 
because  their  industries  - and  the  govern- 
ment - recognized  that  the  level  of  hazards 
and  specialization  require  expensive  tech- 
nical training.  As  a general  rule  in  free 
market  economies,  the  higher  the  level  of 
education  or  training  the  higher  the  pay. 
The  Accreditation  program  launched  from 
a belief  that  too  often  in  the  past  commer- 
cial arboriculture  accepted  low  standards 
and  inconsistent  training. 

Given  the  difficulty  commercial  tree 
care  companies  have  in  attracting  and 
retaining  good  employees,  it’s  not  surpris- 
ing that  the  first  accredited  companies  have 
stressed  the  human  resources  value  of  the 
program. 

“I’ve  had  challenges  finding  quality 
employees,”  confirms  Robert  Props,  vice 
president  of  Propps  Tree  and  Landscape  in 
Roseville,  Calif.  “Now  I’ve  got  employees 
searching  me  out.  I’ve  got  good  employees 
looking  for  a good  company  calling  me.” 

While  recruitment  is  certainly  a benefit, 
others  have  found  that  the  teamwork 
aspect,  the  building  of  company  commit- 
ment, has  been  important,  too. 

“It  makes  the  guys  proud  to  be  part  of  an 
organization  that  takes  safety  and  quality 
work  seriously,”  reports  John  Eisenhower, 
president  of  Integrity  Tree  Service  in 
Scottsdale,  Ariz.  “It  also  helps  our  small 
team  pull  together  by  gaining  recognition 
that  we  are  doing  things  right.” 

Mike  Schoeni,  branch  manager  at 
SavATree,  headquartered  in  Bedford  Hills, 
N.Y.,  calls  Accreditation  “an  opportunity  to 
show  our  employees  that  we  care  about 
making  this  a professional  organization, 
that  we  care  about  their  safety  and  the  qual- 
ity of  work  we  do.” 

2.  Lower  insurance  premiums,  especial- 
ly workers’  comp  premiums 

Randy  Owen,  president  of  Owen  Tree 
Service  in  Attica,  Mich.,  absolutely  credits 
Accreditation  with  saving  him  thousands 
of  dollars  on  his  insurance  bills.  Part  of  the 
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The  Better  Business  Bureau  brochure  entitled  "How  to 
Choose  a Tree  Care  Company"  specifically  lists  TCI  A 
Accreditation  as  one  of  its  "Indications  of 
Professionalism  in  tree  care." 

reason  is  the  very  simple  organizational 
requirements  (for  OSHA  compliance)  and 
Accreditation  fulfillment. 

“At  our  company  we  were  not  docu- 
menting what  safety  training  we  did,  when 
we  did  it  and  who  was  there,”  Owen  says. 
“Now,  we  document  all  safety  and  training 
programs  and  we  reap  many  benefits,  such 
as  OSHA  compliance.  And,  we  reap  large 
savings  on  our  insurance  premiums  and 
renewals.” 

Erich  Schneider,  president  of  Schneider 
Tree  Care  in  Greenville,  S.C.,  gives  direct 
credit  to  Accreditation  for  his  lower  premi- 
ums. When  his  insurer  came  to  do  an  audit 
of  his  company,  “I  could  answer  all  of  the 
questions  about  [best  business  practices 
and  safety  programs]  to  better  than  their 
satisfaction.”  Schneider’s  modifier  rate  has 
gotten  lower  each  year  after  Accreditation, 
“because  we  follow  the  right  procedure 
and  we  set  the  bar  higher.” 

“During  the  quoting  process  it  was 
learned  that  Schneider  Tree  Care,  Inc.  is  an 
accredited  member  of  the  Tree  Care 
Industry  Association  (TCIA),”  says  Patrick 
Rhyne,  ARM,  safety  management  special- 
ist for  Selective  Insurance  Company  of 
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America.  “Our  survey  process  revealed  a 
high  level  of  professionalism,  employee 
training  and  continual  emphasis  on  safety 
within  the  company.  It  was  imperative  to 
us  that  they  have  all  aspects  of  safety  incor- 
porated into  a formal  safety  program. 
They  have  done  an  outstanding  job  abiding 
by  OSH  A and  ANSI  standards  as  noted  by 
their  documented  training  records,  low 
accident  rates  and  loss  history  experience. 
Many  companies  say  they  have  a safety 
program  but  lack  in  the  actual  execution, 
allowing  it  instead  to  lay  dormant.  By  hav- 
ing implemented  an  active  safety  program, 
including  formal  employee  training  ses- 
sions and  employee  accountability,  a high 
degree  of  comfort  was  established  in 
regard  to  Schneider  Tree  Care’s  control  of 
hazards  and  exposures.  This  resulted  in 
providing  them  with  the  coverage  and 
services  they  needed  for  insurance  protec- 
tion at  a competitive  price.” 

Insurance  companies  are  in  business  to 
make  money,  of  course,  and  one  way  they 
do  that  is  to  skim  the  cream  off  the  top  in 
finding  companies  to  insure.  The  goal  is  to 
let  other  insurers  write  policies  for  the 
companies  that  have  more  accidents.  And 
insurers  are  using  Accreditation  to  find  the 
best  risks,  allowing  them  to  charge  less. 

“Workers’  compensation  is  one  thing,” 
confirms  Michael  J.  Rook,  vice  president  at 
Summit  Insurance  Services,  Inc.  “General 
liability,  automobile  and  property  insur- 
ance are  expensive,  too.  Companies  that  go 
through  Accreditation  have  safety  pro- 
grams in  effect  and  controls  in  place  to 
mitigate  those  losses.  They  will  get  better 
consideration  and  be  afforded  better  rates.” 

The  documented  push  for  safety  is  help- 
ful in  shopping  for  insurance,  and  it  also 
gives  companies  an  outside  source  to  moti- 
vate employees  to  follow  company  safety 
regulations.  No  employee  wants  to  be  the 
one  who  costs  a company  accredited  status. 
And  having  an  outside,  independent  audi- 
tor confirm  exactly  what  safe  practices  are 
reinforces  what  a company’s  safety  trainer 
has  been  telling  employees. 

“It  gives  us  one  more  reason  to  push 
employees  to  comply  with  safety  and  tree 
care  standards,”  confirms  Schoeni. 

3.  Help  competing  against  low  cost,  low 
paying,  cash-under-the-table  employers 

In  competing  for  municipal  work. 


Door  hangers,  such  as  this  one  used  bySavATree,  are  just 
one  more  way  companies  are  leveraging  their 
Accreditation  status  to  market  their  businesses. 

Accreditation  is  a definite  advantage.  In 
fact.  The  Society  of  Municipal  Arborists’ 
own  Accreditation  program  criteria  for 
urban  and  community  forestry  programs 
spells  out  that  cities  “must  show  preference 
to  TCIA  Accredited  tree  care  companies 
when  private  arborists  are  contracted.” 

The  impact  of  that  preference  is  just 
starting  to  be  felt  nationwide,  as  more  and 
more  cities  and  towns  sign  on  to  the  SMA 
program. 

John  Richards,  owner  of  Tree  Care 
Enterprises  in  Rockford,  111.,  has  already 
seen  the  results  first-hand.  In  bidding  on  a 
municipal  contract  recently,  he  found  out 
that  the  other  bidders  couldn’t  meet  the 
city’s  requirements  in  terms  of  safety  pro- 
grams and  credentials.  “The  other  bidders 
couldn’t  match  the  terms  of  the  contract,” 
he  says,  “so  the  city  was  willing  to  pay 
about  $70,000  more  (annually)  to  us.” 

Accredited  companies  that  don’t  do 
much  municipal  work  are  finding  that  the 
credential  is  helping  them  land  high-value 
work  elsewhere.  Whether  the  potential 
client  is  a commercial  property  manager  or 
a high-end  homeowner,  the  reliability. 
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competence  and  professionalism  that 
comes  with  Accreditation  sets  those  com- 
panies apart  in  the  marketplace. 

“Trying  to  separate  us  from  the  other  300 
plus  tree  companies  in  the  area”  is  his 
biggest  challenge,  agrees  Props. 
“Accreditation  separates  us  from  the  com- 
petition by  proving  that  we  are  leaders  in 
our  industry  with  the  backing  of  TCIA.” 

And  those  leaders  tend  to  charge  more. 
“We  don’t  profess  to  be  the  cheapest,” 
admits  Richards.  “In  fact,  we  are  proba- 
bly the  most  expensive  in  town.  Busy 
people  making  good  money  want  to 
know  they  can  trust  somebody  to  show 
up  and  do  the  work.” 

4.  Assistance  running  the  business  side 
of  commercial  tree  care,  from  regulatory 
compliance  to  personnel  management  to 
financial  management. 

Some  of  the  requirements  and  assistance 
under  this  area  are  government  mandates, 
some  are  best  business  practices  from 
financial  analysts,  and  some  are  the  collec- 
tive recommendations  of  TCIA  members. 
The  list  includes  a business  plan,  account- 
ing and  financial  management  best 
practices,  ethics  standards,  consumer  com- 
plaint resolution  policies,  proper 
insurances,  a long  list  of  personnel  policies 
and  paperwork  requirements,  quality  con- 
trol safeguards,  safety  and  regulatory 
compliance  requirements,  and  a high  stan- 
dard for  a professional  image. 

Even  the  most  profitable  and  profession- 
ally run  companies  found  gaps  during  the 
audit  process. 

“We  knew  the  auditing  process  was 
going  to  be  pretty  rigorous,”  relates  Scott 
Jamieson,  president  and  CEO  of  The  Care 
of  Trees  in  Wheeling,  111.  “We  knew  it  was 
going  to  find  some  things  to  make  us  bet- 
ter. It  did.” 

The  discovery  of  gaps  does  take  some 
work,  and  closing  those  gaps  may  take 
more.  In  the  end,  owners  have  found  that 
having  secure  and  reliable  systems  in  place 
frees  them  to  stop  running  around  putting 
out  fires  and  focus  on  more  important 
things. 

“Accreditation  has  put  a lot  of  the  nuts 
and  bolts  of  business  together  to  where  it 
gives  me  a stronger  foundation  for  operat- 
ing the  business  without  having  had  formal 
business  training,”  notes  Robert  Mead, 
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president  of  Mead  Tree  & Turf  Care  in 
Lisbon,  Md. 

John  Richards,  owner  of  Tree  Care 
Enterprises  in  Rockford,  111.,  knew  he  had 
to  become  accredited  to  get  out  of  day-to- 
day  operations. 

“I  wasn’t  out  selling,  which  is  what  I like 
to  do,”  he  says.  Instead,  he  was  running  the 
office  and  handling  personnel.  “I  was  just 
winging  it,”  he  admits,  “and  I’d  solve  prob- 
lems by  giving  in  to  everything.  Having 
written  policies  in  place  has  taken  things 
out  of  my  hands.” 

While  Accreditation  has  advanced  the 
business  side  of  operations  for  smaller 
company  owners,  it  has  served  as  a way  to 
motivate  far  flung  branch  managers  of  the 
larger  companies. 

“I  looked  at  Accreditation  as  a chal- 
lenge to  our  management  team  to  be 
worthy  of  independent,  outside  evalua- 
tion,” relates  Daniel  Van  Starrenburg, 
president  & CEO  of  SavATree.  All  of 


their  branches  are  accredited. 

5.  Recognition  from  consumers  that  tree 
care  is  a valuable  service  delivered  by 
reputable  companies 

The  power  of  the  Internet,  where  high- 
value  clients  search  for  companies, 
continues  to  grow.  On  TCIA’s  Web  site. 
Accreditation  continues  to  be  the  most 
requested  page  after  the  home  page.  In  just 
the  30  days  between  May  12  and  June  12, 
there  were  5,998  “page  views”  on  the  main 
Accreditation  page  and  2,628  prospective 
customers  clicked  on  the  Accreditation 
map. 

Other  Web  sites  and  organizations  are 
starting  to  assist  consumers  in  finding  rep- 
utable companies.  And  the  word  about 
Accreditation  is  starting  to  spread.  The 
Better  Business  Bureau,  for  example,  has  a 
brochure  entitled  “How  to  Choose  a Tree 
Care  Company”  that  specifically  lists 
TCIA  Accreditation  as  one  of  its 


“Indications  of  Professionalism  in  tree 
care.” 

According  to  Randy  Finch,  owner  of 
Finch  Tree  Surgery  in  San  Gabriel,  Calif., 
the  Pasadena  Beautiful  Foundation,  in 
cooperation  with  the  City  of  Pasadena, 
maintains  on  their  Web  site  a list  of  accred- 
ited companies  that  gained  the  credential 
“through  an  audit  of  their  adherence  to 
industry  standards,  maintenance  of  trained 
staff,  and  dedication  to  quality  business 
practices.” 

Summary 

More  employees,  lower  insurance  premi- 
ums, help  competing  against  low  bid 
companies,  business  and  regulatory  assis- 
tance as  well  as  an  improved  professional 
standing  with  the  government  and  con- 
sumers. Problems  solved,  all  in  three  short 
years?  Not  yet,  but  accredited  companies 
are  further  down  the  road  than  their  com- 
petitors. The  gap  is  widening  every  year. 
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WOOD  CHIPPERS 


Power,  Productlvity&Performance 

Carhorn^  line-  of  phippers  is  designed  for  the  most 
demanding  commercial  users  Each  ch  pper  features 
heavy-duty  construction  like  form. welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Tortlex  a*ie  strength 
including  heavy  ply  fires  rated  to  carry  the  load.  These 
cliippers  are  buih  tor  performance  with  ihe  most  inleed 
pulling  power  in  the  induslry,  high-speed  dynamically 
bale  need  cutter  disks,  channeled  chip  ihrowers  to 
maximize  discharge  rale  and  eliminate  plugging 

And  with  6-.  12-,  and  19-inch  ch  pper  models  to 


* Digitally  Controlled  Reversing  Aulofeed 

* Live  Hydraulics 

* Twin  id!  Cylinders 

* Hand  Crank  Swivel  Discharge 

■ Strongest  Feed  Systems  Available 

* Hand  Crank  Height  A djustable  Discharge 

* Heavy-Duty  Torfiex  Suspension  Systems 

* Integrated  Single  Manifold  Hydraulic  System 

* Dupont  fmron  Paint 


choose  From,  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape.  iree  mg  ntenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  ihe  wed  and  find  ouf  how  their  legacy  can 
be  yours. 

800-243-9335  * ....  stum peutt e rs«ir, 
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Washington  in  Review 

By  Peter  Gerstenberger 


Failure  to  use  PPE  can 
bring  OSHA  fines 


A competent  OSHA  Compliance 
Safety  & Health  Officer  (CSHO) 
can  spot  one  or  more  violations 
on  your  crew  from  100  yards  away.  These 
very  visible  offenses  can  be  deemed  “seri- 
ous,” in  other  words,  they  could  result  in 
death  or  serious  injury  to  an  employee.  As 
such,  they  carry  relatively  steep  penalties. 
One  employee  could  represent  multiple 
infractions  and  multiple  fines.  This  class  of 
violation  is  the  most  common  kind  one 
encounters  in  tree  care. 

What  are  we  talking  about?  Failure  to 
use  personal  protective  equipment,  or  PPE. 

PPE  violations  may  be  cited  under  sev- 
eral OSHA  standards,  depending  upon  the 


type  of  PPE  that  is  lacking  and  whether  the 
operation  cited  is  in  an  area  with  federal 
OSHA  jurisdiction.  The  most  common 
citations  come  from  “Subpart  I - Personal 
Protective  Equipment.”  This  group  of  stan- 
dards are  identified  by  the  numbers 
1910.132  through  1910.138.  Other  stan- 
dards to  be  aware  of  include  1910.95  for 
hearing  protection  and  1910.67  for  fall  pro- 
tection in  an  aerial  lift. 

So  let’s  say  that  an  OSHA  CSHO  hap- 
pens to  be  driving  by  your  work  site  and 
observes  your  bucket  operator  with  no  PPE 
whatsoever.  It  is  an  easy  three  point  cita- 
tion that  will  probably  cost  your  company 
between  $2,000  to  $4,500. 


In  addition  to  fall  protection,  the  other 
violations  that  are  easy  to  spot  and  easy  to 
make  stick  are  head  protection  and  eye  pro- 
tection. 

Now  the  burden  of  proof  is  upon  you  to 
show  that  the  employee  knew  better  by 
virtue  of  your  safety  policy  and  training, 
but  chose  to  be  “willfully  negligent.”  To 
have  this  citation  vacated  and  escape  the 
fines,  you  had  better  be  able  to  prove  that 
your  policy  required  PPE,  that  PPE  was 
provided,  and  that  employees  were  trained 
in  PPE  use  and  maintenance. 

You  may  even  need  to  show  that  your 
company  had  disciplined  employees 
for  infractions  in  the  past,  because  after  all, 
what  good  is  a rule  if  it  isn’t  enforced? 

By  now  the  CSHO  is  out  of  his  car  and 
talking  to  your  employees  as  he  inspects 
the  work  site,  something  that  he  is  perfect- 
ly within  his  rights  to  do  if  he  spots  an 
imminent  danger.  With  just  a little  more 
investigation,  he  is  likely  to  discover  that 
there  is  no  evidence  of  a written  certifica- 
tion of  hazard  assessment,  and  write  your 
company  up  for  that  as  well. 

What  he  wanted  to  see  was  a brief  state- 
ment detailing  the  hazards  of  the  work  site 
and  the  PPE  that  had  been  provided  to  pro- 
tect from  said  hazards.  It  could  be 
something  as  simple  as  a fill-in-the-blank 
statement  on  the  work  order. 

How  long  does  your  crew  have  to  work 
to  recoup  $2,000  to  $4,000  in  lost  profit? 
Implement  a PPE  program.  It  is  easy,  it  is 
the  right  thing  to  do  for  worker  safety  and 
it  is  a good  way  to  avoid  further  scrutiny. 

Peter  Gerstenberger  is  senior  advisor 
for  Safely,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 
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(Continued  from  page  47) 

person  should  never  allow  the  climber  to 
be  on  one  side  of  a branch  and  the  ball  on 
the  other  side. 

Mr.  Webster’s  third  concern  is:  “The 
shackle  rubbing  on  the  cable  causes  wear.” 

I think  that  any  wear  caused  on  the  cable 
by  a 200-pound  climber  hanging  on  the 
shackle  would  be  negligible.  It  certainly 
could  not  be  more  wear  than  is  caused  by 
the  cable  turning  over  the  pulley  at  the  end 
of  the  boom  or  rotating  around  the  spool  at 
the  base  of  the  boom  while  there  is  a sev- 
eral thousand  pound  piece  of  wood 
hanging  off  of  the  hook. 

Finally,  Mr.  Webster  suggests: 

“It  would  be  safer  to  disconnect  the  ball, 
install  a master  link  and  re-install  the  ball 
back  on  to  the  cable.  These  master  links 
come  in  many  different  shapes,  sizes,  and 
configurations  to  meet  the  needs  of  the 
climber.  The  master  link,  a solid  ring,  has 


no  chance  of  coming  undone!  The  rule  is 
‘keep  it  simple.’  The  more  links  in  a system 
and  the  more  complex  a system  is,  the 
greater  chance  something  can  go  wrong.” 

He  does  not  state  whether  or  not  a false 
crotch  is  to  be  used  with  the  link.  I under- 
stand him  to  mean  that  a false  crotch  would 
be  threaded  through  the  master  link  and  the 
climbing  line  would  then  be  threaded 
through  the  false  crotch  and  not  directly 
through  the  link.  But,  his  comment  to 
“...keep  it  simple...”  makes  this  interpre- 
tation uncertain.  If  Mr.  Webster  intends  for 
the  climbing  line  to  go  directly  through  the 
master  link,  then  I would  not  allow  this 
system.  But,  if  he  intends  that  a false  crotch 
is  to  be  used,  then  this  is  a valid  option  and 
might  work  well  for  companies  that  own  a 
crane.  When  renting  a crane,  however,  this 
procedure  adds  extra  time  to  both  install 
and  then  remove  the  master  link.  A shackle 
can  be  installed,  secured,  checked  and  re- 
checked much  faster  and  more  easily  than 
the  ball  can  be  disconnected,  reconnected, 
checked  and  re-checked. 


Also,  Mr.  Webster’s  suggestion  to  use  a 
master  link  contradicts  part  of  his  argument 
against  the  use  of  a shackle.  A master  link 
does  not  solve  what  he  listed  as  two  of  the 
problems  with  a shackle,  i.e.  that  a master 
link  can  still  ride  up  the  load  line,  and  a 
master  link  will  cause  the  same  amount  of 
wear  as  a shackle. 

Once  again,  I would  like  to  thank  Mr. 
Webster  for  reading  the  article  and  taking 
the  time  to  write  and  submit  his  comments. 
I hope  that  this  response  has  adequately 
addressed  each  of  his  concerns.  If  the  tie-in 
techniques  are  used  as  described  in  the  text 
and  depicted  in  the  Figures,  then  these  tech- 
niques are  safe,  secure  and  efficient  ways  to 
use  a crane  to  hoist  a qualified  arborist. 

Call  back 

The  photo  on  page  14  of  the  June  issue 
of  TCI  lacked  a photo  credit.  The  photo  of 
Andersonville  National  Cemetery  in 
Georgia  was  by  Fred  Boyles  of  the 
Andersonville  National  Historic  Site.  If 
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Classified  Ads 


HELP  WANTED 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties,  Accepting 
applications  for  Climbing  Foreman  & Climbers,  Class 
B CDL  needed,  ISA  cert,  a plus,  Minimum  5 yrs,’  exp, 
Year-round  work,  Also  rough  terrain  Brush  Hog  opera- 
tors needed  for  Easement  clearing,  Fax  resume  to 
(770)  267-8711,  e-mail  premiertreecare@yahoo.com 
or  contact  Eddie  Sheppard  at  (770)  267-8733. 


Climber/Foreman 

Long  Island,  NY-based  co,  with  year-round  work  seek- 
ing experienced  climber/foreman,  Boom  operator 
experience  a must,  CDL  preferred,  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction, Top  pay  based  on  experience,  Relocation 
assistance  for  right  candidate,  Call  (631)  474-8084, 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va, 
Beach,  Va,  Oureasygoing  crew  members  with  a "Lets- 
get-the-job-done"  attitude  look  forward  to  having 
others  join  them,  Call  (757)  425-1995  for  info, 


Experienced  Climber  in  Seacoast  NH 

Strong  pruning  and  removal  skills,  Arborist  cert,  pre- 
ferred, Must  have  strong  work  ethic,  valid  driver’s 
license  and  clean  driving  record,  Pay  commensurate 
w/experience  - yr-rnd  work  & health  benefits,  (603) 
765-4421. 


General  Foreman:  Lewis  Tree  Service 

Seeking  a General  Foreman  to  oversee  crews  in 
the  New  England  area,  Four  years  exp,  of  superviso- 
ry responsibilities  in  the  vegetation  management 
field  req,  Resume  to:  hr@lewistree.com 
wwwJewistree.com  EEO/AA 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber,  Valid  driver’s  license  a 
must,  certification  is  a +,  Medical,  dental,  vision  & 
RX  benefits  offered,  Pay  is  commensurate  to  experi- 
ence, Call  (808)  696-5323,  Come  join  us  in  Paradise! 


Downey  Trees,  Inc. 

Join  Atlanta's  premiere  tree  care  company  and  see 
why  our  employees  love  their  jobs,  We  have  a full-time 
position  available  for  a Certified  Arborist/Salesman, 
Position  requires  knowledge  of  all  phases  of  tree  care 
and  plant  health  care,  experience  in  tree  care  sales, 
good  communication  skills,  a valid  driver’s  license, 
and  a passion  for  excellence,  Knowledge  of  Atlanta 
area  a plus,  Please  send  resume  to:  Russell  Lee,  V.P, 
of  Tree  Care  Operations,  Downey  Trees  Corporate 
Office,  5055  Shadburn  Road,  Cumming,  GA  30041 
or  call:  (770)  889-2822,  fax:  (770)  889-3260, 
e-mail:  rlee.downeytrees@hotmail.com,  Web  site: 
www.downeytreesinc.com, 
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TCI  Magazine  and  Web  site  Classified  Rate  Chart 


TCI  MAGAZINE 
ONLY 

WEB  SITE 
ONLY 

WEB  SITE  & 
PHOTO/LOGO 

TCI  MAGAZINE 
& WEB  SITE 

TCI,  WEB  SITE 
& PHOTO/LOGO 

Members 

$55 

$55 

$65 

$65 

$75 

Non- Members 

$65 

$65 

$75 

$75 

$85 

AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada, 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices,  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education,  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented,  CDL  & ISA 
certifications  are  a plus,  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@ bartlett.com. 


Tree  Care  Estimator/$45  Plus 

West  Chicago,  IL  office  needs  min  3 yrs'  exp'd  esti- 
mator for  sales  dept, /crew  manager,  Great  benefits, 
car  and  will  pay  moving  expense,  Professional,  friend- 
ly w / great  sales  skills  a must,  Fax  resume  to  (630) 
377-9580, 


Tree  Climber 

North  Baltimore  area  company  for  over  20  years  is 
looking  for  experienced  climbers,  Year-round  work 
with  O/T,  medical  benefits,  paid  holidays  and  vaca- 
tion, Fax  resume  to  (410)  584-9240  or  call  (410) 
771-4896, (EOE) 


Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  NC, 
has  immediate  opening  for  a Sales  Arborist,  Top 
candidate  will  have  degree  in  forestry  or  equiv.,  ISA 
certification,  8-10  years’  experience  in  the  residen- 
tial tree  industry,  and  a record  of  success  in  sales, 
Income  potential  of  $70-90,000+,  and  we  offer 
medical,  dental,  vacation,  retirement  and  more,  Fax 
your  resume  to:  Blue  Ox  Tree  Care,  (910)  792-1000, 
or  bonnie@blueoxtree.com, 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices,  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education,  Applicant  must  be  reliable, 
customer-service  and  career  oriented,  CDL  a plus,  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 
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Climber  Higher  with  Rainbow  Treecare! 

Minnesota's  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Forest,  If  you  have  2-3 
years  experience  climbing/pruning  and  an  education 
in  forestry,  contact  us  today  to  learn  more, 
Send  resume  to  jobs@rainbowtreecare.com  or 
fax  (952)  252-4720  or  call  Human  Resources  at 
(952)  252-0533, 


McFarland  Tree  & Landscape  Services  in 
Philadelphia,  Pa. 

Is  currently  seeking  a dynamic  individual  forourSales 
Manager  position,  The  successful  candidate  will  par- 
ticipate in  goal  setting  and  implementing  and 
monitoring  systems  of  accountability,  as  well  as 
encourage,  coach,  train  and  supervise  the  activities 
of  our  company  sales  representatives,  Experience  in 
arboriculture,  including  Plant  Health  Care,  and  horti- 
culture is  a requirement,  Responsibilities  also  include 
interviewing,  hiring  and  training  additional  sales 
staff,  Great  income  potential  and  growth  opportunity, 
Benefits  include  vacation,  personal  days,  auto 
allowance,  401(k)  plan,  employee  medical  & life, 
Contactjeanne,  (215)  438-3970,  fax(215)  438-1379, 
e-mail  mcfarland@onrampcom.com, 


Arborist/Tree  Climber  - Milwaukee  Wl 

Accredited,  fast-growing,  respected  tree  care  com- 
pany is  looking  for  experienced  climbers  who  are 
passionate  about  trees  and  customer  service,  2-3 
years  of  experience  pruning  and  climbing  trees,  ISA 
certified  arborist  a plus,  or  willing  to  obtain  certifi- 
cation, Competitive  pay,  great  benefits,  and 
excellent  work  environment,  Resumes  and  inquiries 
can  be  e-mailed  to  info@hoppetreeservice.com,  or 
fax  (414)  258-8770. 


Town  of  Duxbury,  MA 

Aerial  Lift  Operator  Min  5 yrs’  exp,  climbing,  rigging  & 
bucket  operation,  Valid  CDL  DL  req,  Cert,  Arborist  or 
ISA  Cert,  preferred,  Comp  salary,  exc,  benefits,  license 
incentives,  tuition  reimbursement  & retirement,  (781) 
937-1115. 


TREECOTree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com 


Arborist/ Sales  Representative,  Philadelphia,  PA 

Opportunity  available  for  motivated,  ambitious  indi- 
vidual, McFarland  Tree  & Landscape  Services  is 
looking  for  someone  to  manage  sales  and  services  for 
existing  clients,  while  developing  new  clients, 
Benefits  include  vacation,  pension/401(k),  med/life 
ins,,  vehicle  allowance  and  an  excellent  income 
opportunity.  Call  Jeanne  (215)  438-3970;  fax  (215) 
438-1879  e-mail  mcfarland@onrampcom.com, 


Serious  Climbers  - New  Braunfels,  TX 

Productive,  exp.  & fearless  climber/bucket  truck  oper- 
ators, Valid  DL  only,  Trim  removal  w/dangerous  trees, 
Must  know  rope/rigging,  No  drama!  Call  Scott  (830) 
629-3662  or  1-800-662-6908,  Comm,  Salesmen  also 
needed. 


Atlanta  GA  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company,  join  the 
team  and  be  part  of  our  expanding  services,  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benefits/401(k),  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax (770)  932-5150. 
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For  even  more  up-to-date  Help  Wanted  ads,  check  out  TCIA's 

Web  classifieds  at 
www.tcia.org 


Tree  Work  Climber  Crew- Leader/Supervisor 

Live/work  year-round  at  the  beach,  Wilmington,  NC.  7 
yrs’  residential  tree  work,  5 yrs  as  climber,  3 yrs  as 
crew  leader,  ISA  cert  arborist  a +,  Valid  DL,  CDL  a +. 
Require  expertise  in  modern  climbing/rigging,  bucket 
operation,  proper  pruning,  & ability  to  manage  crews 
to  be  highly  productive,  Salary  + commission  $55- 
60K+.  We  offer  medical,  dental,  vacation,  retirement 
& more,  Fax/e-mail  resume  to:  Blue  OxTree  Care  (910) 
792-1000  or  bonnie@blueoxtree.com 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians,  Training  & continuing  education  pro- 
vided, valid  driver’s  license  required,  CDL  a plus, 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160,  Fax 
(630)  562-0871. 


Denver  CO  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company- 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions,  We  offer  top  pay,  full  benefits,  We 
are  one  of  the  leading  arborcultural  companies  in 
the  rocky  mountain  region,  with  a branch  office  in 
Colorado  Springs,  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com, 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service 
company  hiring  crew  foremen,  climbers  and 
groundsmen;  minimum  2 years'  experience,  $15-$20 
an  hour,  EOE,  Certified  Arborist  a PLUS,  Benefits, 
drug  screening,  Must  have  valid  driver's  license, 
Immediate  openings,  year-round  work,  Faxresumeto 
(760)  727-3813  or  call  (760)  941-3992. 


Well  established  Tree  Care  Company  primed  for 
major  expansion 

Operations  Manager/Crew  Foreman/Arborist/  Climbers/ 
Salesperson,  Growing  company  in  North  Atlanta,  GA, 
area  hiring  in  all  positions,  Immediate  openings, 
year-round  work,  Experience  required,  Must  have  valid 
driver's  license  and  pass  drug  screening,  Benefits 
package  available,  Visit  us  attreecrews.com,  E-mail 
resume  to  riskmanagement@treecrews.com  or  fax 
(770)  479-9671. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation,  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system,  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians, 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA, 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895, 
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Open  Positions  for  Field  Employees,  Boston  Area 

Selling  Arborists,  Crew  Leaders,  Tree  Climbers, 
Arborist  Trainees  and  PHC  Techs  needed  now! 
Opportunity  to  learn  & earn  Top  Pay,  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30, 


Arbor  Talk  Radio 

Seeks  volunteer  Plant  Health  Care  correspondents 
from  around  the  world  to  provide  live  on-air  reports, 
Please  fax  resume  to  (631)  249-4910,  Visit 
www.arbortalk.com  and  listen  to  Arbor  Talk  live  Weds, 
1-3  p.m.  EST,  10  a, m, -noon  PST, 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence,  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike, 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them,  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P,  0,  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com, 


Homer  Tree  Care,  Inc. 

• Experienced  Log  Loader  (Clam  truck)  Operator/ Driver 
As  a team  member  of  our  tree  care  crews,  your  duties 
include  following  a daily  pre-arranged  schedule  of 
projects  to  load  up  logs  from  work  sites,  This  is  a full- 
time position  with  lots  of  overtime  available,  CDL 
license  is  required,  Newer  equipment,  Benefit  package, 

• Aerial  Lift  Truck  Operator 

Qualified  applicants  must  have  verifiable  experience 
using  a 65'  High  Ranger  Tower  to  perform  Pruning 
and  Removals  on  a daily  basis,  All  new  equipment 
with  year  around  work,  Must  have  a CDL  License  with 
a clean  MVR,  Full-time  positions  with  overtime  & ben- 
efit package, 

• Tree  Worker/Chipper  Truck  Driver 

Ideal  applicant  must  have  CDL  License  with  clean 
MVR,  Experience  driving  a 25- yd  Chip  Truck  with  tow- 
behind  chipper,  Duties  also  include  working  with  crew 
on  a daily  basis,  Full-time  position  with  overtime  and 
benefit  package, 

• Experienced  Tree  Climbers 

Previous  verifiable  climbing  experience  required, 
Duties  to  include  performing  trimming  & removals  on 
a daily  basis,  Full-time  positions  with  overtime,  year- 
round  work  & benefit  package, 

• Experienced  Plant  Health  Care  Technician 
Qualified  applicant  must  have  working  knowledge  of 
our  common  insects  ^diseases,  Also  must  be  able  to 
work  outdoors  in  most  weather,  Must  have  valid 
Driver’s  License  & Pesticide  License,  Full-time  posi- 
tion with  benefits,  Certified  Arborist  preferred, 

If  you  are  interested  in  branching  out  to  join  our  com- 
pany, please  e-mail  yourresumetohr@homertree.com, 


Ready  for  a Change? 

www, Greenlndustry-Jobs.com 
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Work  on  Long  Island's  "Gold  Coast" 

Work  on  our  prestigious  North  Shore  estates,  Join  Long 
Island's  first  TCIA  accredited  company,  Wonderland 
Tree  Care  has  an  opening  for  a Salesperson/Arborist 
with  2-3  years'  experience  in  the  arboriculture  or  hor- 
ticulture field,  This  person  would  prospect  & generate 
sales  revenue  in  a prestigious  territory  by  adding  new 
clients  & further  developing  existing  residential 
clients,  Some  of  the  requirements  are:  • Assoc,  Degree 
or  equivalent  from  college  or  technical  school  • ISA 
Certified  Arborist  • Ability  to  write  reports  and  com- 
municate effectively  while  building  rapport  with 
clients  • Possess  a clean,  valid  driver's  license  • Must 
be  able  to  identify  basic  shrubs  and  trees  • Knowledge 
of  insect  & disease  management  through  the  princi- 
ples of  Integrated  Pest  Management  • Computer  skills 
a plus  Wonderland  Tree  Care  is  extremely  well-posi- 
tioned in  our  territory  & well  respected  in  the  industry, 
Work  in  a supportive  environment  where  your  opinion 
counts,  We  place  high  value  on  our  clients  & employ- 
ees, as  well  as  in  honesty,  integrity  & quality,  Safety  is 
paramount,  We  promise  to  deliver  the  best  product 
possible  to  our  clients,  A passion  for  this  industry  is 
needed!  Starting  salary  for  this  position  is  based  on 
experience,  Wonderland  Tree  Care  offers  up  to  3 weeks 
vacation,  sick  days,  paid  holidays,  excellent  medical 
benefits  & a 401(k)  plan,  E-mail  resumes:  dlan- 
deck@wonderlandtreecare.com  Phone  (516) 
922-5348,  or  Fax:  (516)  922-2177. 


Ira  Wickes/ Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience,  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn),  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE,  Check  us  out  on  the  Web  at  irawickes.com, 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Lewis  Tree  Service,  Inc. 

A recognized  leader  providing  vegetation  manage- 
ment to  utilities  & municipalities  along  the  eastern 
coast,  We  are  seeking  a Director  of  Safety  & Training 
to  be  based  in  Rochester,  NY,  to  oversee  all  related 
programs,  The  successful  candidate  must  have  a 
bachelor’s  degree,  5 yrs,  of  related  experience,  excel- 
lent communication  and  leadership  skills,  Additional 
skills  include  experience  working  with  regulatory 
agencies,  program  development  & implementation, 
computer  proficient,  excellent  presentations  skills  & 
willingness  to  complete  additional  related  training, 
Candidates  with  ISA  certification,  TCIA  CTSP  certifi- 
cation & English/Spanish  bilingual  all  a plus,  Letter 
& resume  to  hr@lewistree.com  EEO/AA 
wwwJewistree.com 


Production  Managers/Climbers/Sales  People 

Min,  5 yrs’  exp,  Climbers  must  prune  w/o  spikes,  Year- 
round,  salary,  pd  vacation/health,  help  moving, 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach.  (757)  595-8733,  hendrontreecareinc@ veri- 
zon.net 


St.  Louis,  Mo. 

Second  generation  tree  care  company  with  thousands 
of  repeat  customers  is  currently  accepting  applica- 
tions for  Operations  Managers,  Crew  Foreman  & 
Climbers,  Competitive  salary  & benefits,  Fax  resume 
to  (636)  561-3015 


Why  Sav  ATree?  Advance  your  education. 


SAVAYREE 

1-.]  Sn.  jU  c«>*  Ct*G**r 


0*™  rCT  DC,  MA.  MO.  NJ  NV)  PA&.  VA. 

tax  <X  L-'l-.i  I yfrjl  TG 

1 i cnronraesiivalrcMS  own 

www  srMrw 


Pa  trick  Parker,  PHC  Director 


'After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knov^cdge.' 
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Arborist/Tree  Worker  - Richmond  VA 

Full  time  positions,  CDL  & ISA  Cert  a plus,  driver 
license  req,  Vacations,  holidays,  IRA  Retire,,  Ins,  $18- 
$25/hr,  + OT,  Call  (804)  794-0011  or  e-mail 
beavertreelawn@verizon.net  - a 26  year  family- 
owned  business, 


Tree  Climber  Specialist  & PHC  Technician 

TCIA  accredited  - Broad  Oak  Tree  Care  has  openings 
for  high  end,  year-round  work  in  Milford,  NH,  See  com- 
plete job  posting:  www.broadoaktree.com,  e-mail: 
dan@broadoaktree.com  or  call  (603)  673-1513 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States,  DeAngelo  Brothers, 
lnc„  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TO,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel, 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry,  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills,  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  lnc„  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201, 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com,  EOE/AAP  M-F 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
theydo,  If  you're  motivated,  experienced  and  dedicated 
to  service,  you're  just  the  type  of  person  we  want, 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we've  since  expanded  to  include  the 
Northern  Colorado/Ft,  Collins  area,  We're  looking  to  add 
key  members  to  our  already  outstanding  team  in  both 
locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top  indus- 
try wages  and  benefits  including  401(k)  with  company 
match,  We  also  provide  great  opportunities  for  college 
graduates  and  student  interns!  If  you  are  a results-ori- 
ented  professional  and  looking  fora  career  opportunity 
with  a growing  company,  we  want  to  talk  to  you!  Visit 
our  Web  site  at  www.swingletree.com  to  submit  an 
online  application  orsend  resume  and  salary  history  to 
Dave  Vine  at:  Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E,  Warren  A ve„  Denver,  CO  80231;  Phone:  1-888- 
266-6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com,  When  it  comes  to  your  pas- 
sion, choose  Swingle, 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to  sue@tcia.org 


Great  Career 
Opportunities 
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EQUIPMENT 
FOR  SALE 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft,,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service,  Rayco 
parts,  OEM  Stump'r  Guard,  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269, 


Big  John  Spade  Truck 

1991  Mack  R600  350hp,  9 Spd,  HD  Suspension,  Model 
90AA  Big  John,  View  Web  page:  www.admiraltruck- 
sales.com  (866)  906-2052  John. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices,  Call  for  current  price  list,  Visa,  MC,  AX,  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Vermeer  Brush  Chipper  Model  1800A 

Only  1965  hours  on  this  unit,  Zero  hours  on  a new 
Perkins  diesel  engine,  Excellent  condition  and  ready  to 
work,  Steal  this  unit  and  go  to  work,  Call  Brad  at  (818) 
419-9989, 


Equipment  for  Sale 

2002  Morbark  Model  1000  Tub  Grinder,  1125  hours, 
excellent  condition  $85,000!  995  Peerless  Semi-trail- 
er, 53  feet,  walking  floor  $28,000  NW  Chicago 
Suburbs  (847)  669-8658 John. 


For  Sale 

1995-1996  Aerial  Lift  of  Connecticut,  55- foot  working 
height,  Chip  Boxes  mounted  on  Ford,  GMC  and 
International,  All  diesels,  27,500-39,500  miles,  Call 
Matt  at  (315)  323-2303,  (315)  386-8273  ext.  7,  or  e- 
mail  mrandi@tamarackforestry.com 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land- clearing  equipment,  Shipping  & financing  avail- 
able, www.grandslamtree.com  (269)  792-0609, 
Grand  Rapids,  Ml  area, 


Advertise  in  the 
September  issue 
of 

TCI  Equipment 
Locator 

1-800-733-2622 

sue@tcia.org 


Bucket  Truck  w/Chip  Box 

2002  Altec,  LRV  58,  GMC  diesel- VG,  kept  in  heated 
garage  24,000  miles  used  by  one  operator  w/35  yrs' 
experience,  Available  late  August,  $62,000  OBO 
Reading  PA  area  (610)  589-5164. 


For  Sale 

2-96  Ford  800  diesel  w/hyd  bra kes-601  Aerial  Lift 
1-96  F- 700  Gas  w/hyd  brakes  60'  Aerial  Lift 
1-97  F-800  diesel  w/hyd  brakes  601  Aerial  Lift 
93  Rayco  Stump  Cutter  w/trailer 
4- Vermeer  BC1000XL  drum-style  chippers 
Spray  Truck  (814)  677-5939. 


PRODUCTS  and 
SERVICES 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc,  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information, 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e- mail:phannan@  arborcomputer.com. 


Check  out  more  products  and 
services  at 

TCI  EXPO  in  Hartford,  CT 
Nov.  8-10, 2007 
Visit  www.tcia.org 
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BUSINESSES 
FOR  SALE 

IPM  Tree  Maintenance  Co.  for  sale  in  So.  CT 

Excellent  investment  for  established  tree  or  land- 
scape co,  to  add  to  the  bottom  line  or  for  self 
motivated  individual,  Loyal  base  res,  & comm,  Est 
12+  yrs,  turnkey,  Truck  & trailer,  spraying  & fert, 
equip,,  client  list  & financial  records  included,  Earn 
$95-$170  hr,  Must  have,  obtain  or  work  under  a valid 
CT  Arborist  license,  Owner  is  available  with  transi- 
tion, $55,000  - call  (203)  481-0078, 


Tree  Health  care  company  for  sale  in  Atlanta,  GA 

2006  sales  of  $345,000,  High-end  client  base, 
Focused  on  tree  preservation,  Great  opportunity  in  a 
great  market  for  someone  who  generally  loves  trees, 
$210,000  Call  (404)  459-6352, 


Established  tree  care  business  in  Sammamish,  WA 

Includes:  3 phone  lines,  advertising  (Web  site,  yellow 
pages,  coupon,  Tree  Service  Direct),  equipment  (1994 
Freightliner,  2002  Vermeer  Chipper,  Vermeer  SC50TX 
Stump  Grinder,  Kobota  log  splitter,  misc,  tools,  laptop 
computer  @ Streets  & Trips,)  $195KJamie  Ingle  (425) 
286-5940;  e-mail  businessoptions@comcast.com 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas.  Also  spraying  for  bark  beetles,  $98,000 
includes  all  equipment,  inventory  and  client  list, 
(970)  759-9380, 


Well  known  tree  co.  in  Ft  Lauderdale,  FL 

Repeat  customers,  quality  equip,  customer  lists,  com- 
plete financial  records,  Owner  avail  to  help  w/sales 
and  transition,  $398K,  Serious  inquiries  only  to  Tree 
Service,  PO  Box  24755,  Ft  Lauderdale,  FL  33307, 


w ww.bra  nc  fima  naeeramc  fiments.com 
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Qndeidonk’s  Tree  Care,  Inc. 

"A  professional  iff?  care  company1- 

(518)  7 3 2-4233 
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Virginia  Beach,  VA 

Established  Business  for  sale,  Owner  needs  to  relo- 
cate, Excellent  reputation  and  staff,  Comm,  contracts 
through  2008,  Large  list  of  residential  accounts,  also 
mun,  service,  Assist  with  transition,  $275,000, 
Contact  Scott  at  slalogna@cox.net 


Beautiful  Northern  Colorado 

Great  opportunity,  Small,  profitable  full-service  tree 
care  & landscape  co.  Established  21  yrs,  Turnkey. 
Great  5 acre  home  & large  shop  location  available 
as  well,  Call  (970)  532-0511  or  e-mail  to 
miketjx@qwest.net, 


A full  Service  Treecare  Company  in  Southern 
California,  Inland  Empire. 

Work  year  round,  Turnkey  operation  with  unlimited 
growth  potential!  All  Equipent,  employees,  clientele, 
$320,000  For  complete  details,  e-mail 
ltreecare4u@excite.com 


Western  Montana 

25  years  of  service  with  lots  of  room  to  grow,  56'  & 75' 
bucket  trucks,  Vermeer  1400  BC,  Vermeer  stump 
grinders,  F450  chip  truck,  Ford  800,  Owner  assist  with 
transition,  Work  booked  6 weeks  out  $260,000,  Rick 
(406)  261-8489. 


The  7 Irrefutable  Rules  of  Small  Business 
Growth 

By  Steven  S.  Little 

Starting  a small  business  and  making  it  a suc- 
cess isn't  easy,  In  fact,  most  small  businesses 
fail,  This  book  presents  the  straight  truth  on 
small  business  success,  It  doesn't  offer  cure- 
alls  - but  outlines  real,  effective  principles  for 
small  business  growth  and  success,  If  you’re  a 
small  business  owner  or  an  entrepreneur,  you'll 
find  answers  to  all  your  most  important  ques- 
tions on  topics  such  as  technology,  business 
plans,  hiring  and  much  more, 

Product  code:  SBGBK 
Softcover,  256  pgs, 

Price:  $18,95  (Member:  $15.95) 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 
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LEO  23GT  advantages; 

► 76  ll  vertical  reach 

► 36  H side  reach  up  to  49  ft 

► 3&,5”  wide 

► Articulates  and  telescopes  at  the  s mt  time 

► Vertically  adjustable  rubber  tracks  lor  travel 
ability  on  steep  slopes 

► Basket  rotates  ISO* 

► 300%-  400%  faster  than  climbing 


Teu  pen  ...bringing  tomorrow's 
technology  to  you  today 

&pe C'-V  Fmfrr^thg  P^nrii^nJ  ftp 

Liberty 

Financial 

CM-ET^JilS'S 

1-800-422- 1844 

Cam clPnif!  AfeCwi^i 
Mtji  i r a . i-.TrW  ri>n 


Please  circle  55  on  Reader  Service  Card 

B00-944-5898  ■ www.spiderJiffsxom  ■ jnfo@spiderHfts.com 


¥ Pancake 


Climping  competitions  increase  S climber's 
clesir&q  pqrfonh  efficiently  These  organized 
everit-sbuiki  confidence'  boost  moral  and 
increase  production  skills.  * 


In  2004,  I was  at  the  ISA  International 
Tree  Climbing  Competition  with  a pair 
of  binoculars  and  a notebook  diligent- 
ly diagramming  the  climbers  in  an  attempt 
to  unlock  as  many  of  their  secrets  as  possi- 
ble. I knew  by  the  end  of  the  day  this  could 
take  me  where  I wanted  to  go  in  arboricul- 
ture. What  I didn’t  realize  at  the  time  was 
that  I was  watching  my  future  climbing 
partners  in  their  early  days. 

As  I look  back,  I am  amazed  at  how  far 
that  competition  has  taken  me  profession- 
ally and  am  glad  that  my  wife  told  me  “you 
could  do  this.”  Since  then,  I have  been  a 
judge,  technician,  chairman,  and  now  a 
competitor.  Every  day  I get  to  work  and 
train  with  two  champion  climbers;  their 
knowledge  and  experience  has  been 
invaluable  to  me. 

While  serving  as  chairman  for  the  2006 
Tennessee  Climbing  Championship  I was 
charged  with  recruiting  competitors  and 
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sponsors-  personally  calling  over  100 
companies  statewide.  Although  the  compe- 
tition was  successful  and  many  tree 
companies  participated  in  this  event  in  one 
form  or  another,  I was  surprised  by  the 
number  of  tree  company  owners  who  dis- 
credited climbing  competitions  as  a waste 
of  time  and  resources.  Concerned  about  the 
lack  of  enthusiasm  from  these  particular 
companies,  I feel  compelled  to  share  with 
all  those  in  the  arboriculture  field  how  you 
can  become  more  profitable  through  com- 
petition climbing. 

Competitions  increase  a climber’s  desire 
to  perform  efficiently,  which  in  turn 
improves  a company’s  productivity.  These 
organized  events  build  confidence,  boost 
moral,  and  increase  production  skills. 
Regular  participation  can  help  develop 
routines  for  risk  assessment,  work  planning 
and  setting  a pace  on  the  job.  Novice 
climbers  will  grow  exponentially  watching 
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Climbing  competitions  are  excellent  venues  for  practicing 
and  reviewing  safe  methods  for  working,  as  well  as 
answering  questions  regarding  appropriate  work  habits. 


experienced  climbers.  Veteran  arborists 
can  connect  small  pieces  to  the  larger  puz- 
zle when  they  interact  with  colleagues  and 
discuss  the  rapid  advances  in  industry 
equipment  and  innovation  in  techniques.  I 
am  always  more  enthusiastic  at  work  after 
a competition,  batteries  recharged  and 
ready  to  test  drive  the  newest  methods.  The 
training  leading  up  to  an  event  keeps 
climbing  fresh  on  an  arborist’s  mind,  while 
improving  both  the  person’s  health  and 
skills. 

Safety  is  always  a major  concern  for  any 
tree  care  company  and  climbing  competi- 
tions are  excellent  venues  for  practicing 
and  reviewing  safe  methods  for  working, 
as  well  as,  answering  questions  regarding 
appropriate  work  habits.  Competitions  are 
set  up  to  mimic  real  work  situations;  they 
begin  with  a thorough  gear  inspection, 
have  an  aerial  rescue  event  (both  of  which 
should  be  occurring  regularly  on  the  job), 
and  have  a work  climb.  During  the  events 
penalties  and  sometimes  disqualifications 
are  issued  for  unsafe  practices.  This  makes 


employees  aware  of  unsafe  techniques  and 
faulty  equipment  climbers  use  every  day 
without  even  being  aware  of  the  danger 
involved. 

For  those  who  consider  competitions  as 
a dangerous  risk  for  their  employees,  the 
incident  rate  at  these  events  is  low  (much 
lower,  in  fact,  than  actually  performing  tree 
work)  and  those  that  do  occur  almost 
always  result  in  positive  rule  changes  and, 
in  some  cases,  ANSI  Standard  updates.  If  a 
new  technique  is  deemed  questionable, 
experienced  judges  on  site  carefully  exam- 
ine it  to  decide  if  it  is  safe  and  appropriate 
to  use.  Numerous  innovations  and  tech- 
niques have  been  developed  or  discredited 
at  competitions. 

An  owner’s  goal  is  to  be  profitable  and 
by  simply  attending  or,  better  yet,  partici- 
pating as  a volunteer,  you  gain  numerous 
advantages  over  your  business  competi- 
tion. I was  able  to  forge  many  valuable 
relationships  with  vendors  who  supply 
equipment,  key  figures  in  the  industry, 
along  with  tree  company  owners  and  other 


Competitions  are  set  up  to  mimic  real  work  situations; 
they  begin  with  a thorough  gear  inspection,  have  an  aeri- 
al rescue  event  (both  of  which  should  be  occurring 
regularly  on  the  job)  and  have  a work  climb. 
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The  incident  rate  at  competitions  is  low  and  those  that  do 
occur  almost  always  result  in  positive  rule  changes  and, 
in  some  cases,  ANSI  Standard  updates.  If  a new  technique 
is  deemed  questionable,  experienced  judges  on  site  care- 
fully examine  it  to  decide  if  it  is  safe  and  appropriate  to 
use.  Numerous  innovations  and  techniques  have  been 
developed  or  discredited  at  competitions. 


Climbing  competitions  are  great  opportunities  to  learn,  practice  and  network  with  others  in  the  industry  - all  of  which  can 
provide  benefits  for  the  participants'  employers. 
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arborists.  The  atmosphere  of  competitions 
makes  it  easy  for  all  involved  to  discuss 
how  to  overcome  challenges  and  to  speak 
to  your  business  competitors  on  neutral 
ground  about  their  operations.  Building 
these  relationships  can  lead  to  cooperative 
efforts  for  much  needed  industry  changes 
in  the  areas  of  regulatory  legislation  and 
insurance. 

Your  company  as  a whole  can  benefit  by 
having  a strong  presence  at  competitions. 
Branding  your  company  is  tough,  but  is 
critical  to  your  success.  Many  times  local 
media  will  show  up  for  stories  and  inter- 
views giving  you  opportunities  to  get  your 
name  out  there.  These  events  are  free  to  the 
public  affording  your  company  endless 
opportunities  for  advertising  to  a broad 
spectrum.  I have  known  several  companies 
that  show  up  and  give  away  their  shirts  or 
other  items  promoting  their  company. 
Event  sponsors  can  set  up  displays  on  site 
and  speak  directly  to  prospective  clients. 

Everyone  involved  in  a tree  company 
can  gain  something  valuable  by  attending 
tree  climbing  competitions.  The  cama- 
raderie at  these  events  is  outstanding,  all 
are  welcome  and  everyone  is  willing  to 
share  their  knowledge  and  experiences. 

Keith  Pancake  works  for  Poteet  Tree 
Service  in  Nashville,  Tennessee.  Pie  has 
no  climbing  titles  (yet),  in  this  his  rookie 
season.  4- 
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Cutting  Edge  - Products 


Trees  on  the  Airwaves 


by  Janet  Aird 

Arbor  Talk  isn’t  like  any  talk  radio 
show  you’ve  ever  heard.  At  first, 
it  sounds  like  two  guys  just  shoot- 
ing the  breeze,  but  that’s  before  its 
co-hosts,  Ken  Six,  owner  of  Treescapes  by 
Six,  Inc.  in  Houston,  Texas,  and  Peter 
Felix,  owner  of  Tree  Health  Management 
in  Long  Island,  New  York,  start  talking 
about  trees. 

Their  guests  are  usually  arborists  too, 
invited  to  share  their  expertise  on  tree  care, 
or  their  take  on  news  stories  about  trees. 

Six  came  up  with  the  idea.  “I  got  tired  of 
driving  around  and  seeing  improper  prun- 
ing,” he  says.  He  also  got  tired  of  hearing 
misinformation  about  trees  on  radio  call-in 
stations.  The  last  straw  came  in  2002. 

“I  was  watching  HGTV,  and  they  had  a 
horticulturist  talking  about  trees,”  Six  says. 
“On  HGTV,  I felt  that  trees  weren’t  getting 
the  respect  they  deserved.  If  plants  were 
getting  their  own  TV  show,  trees  needed 
one,  too.” 

Beginnings 

Six’s  first  inspiration  was  to  create  and 
host  TreeTV,  a Web-based  TV  show,  in 
2003.  He  found  high-school  students  to 
shoot  the  video.  Then  arborists  started 
sending  him  videos  they’d  taken. 

He  covered  trees,  tree  planting,  tree  dis- 
eases. He  flew  to  Southern  California  and 
reported  on  the  tree  situation  in  Lake 
Arrowhead  a year  after  a fire  there.  He 
interviewed  the  mayor  of  Woodville,  Texas 
after  Hurricane  Rita  blew  through.  He  put 
a developer  in  the  hot  seat  after  a listener 
warned  him  that  the  developer  was  plan- 
ning to  bulldoze  400  trees  in  order  to  build 
some  high-end  stores. 

In  June  2006,  Six  started  his  radio  show. 
Arbor  Talk,  which  is  also  Web-based. 

There  are  distinct  advantages  to  having  a 
TV  or  radio  show  on  the  Internet,  he  says. 
“The  Internet  gives  you  exposure  globally. 
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There  are  people  in  over  100  countries  that 
at  one  time  or  another  have  checked  the 
show  out.” 

Listeners  can  hear  the  programs  live  if 
they’re  at  their  computers  when  they  air. 
Six  says,  but  this  is  where  the  Internet  has 
another  advantage  over  regular  radio. 

“The  show  is  always  accessible.  A lot 
of  people  are  up  in  trees,  and  diagnosing 
trees  when  the  show  is  on.  They  can’t  get 
to  their  computers.  Instead,  they  can  go 
to  the  archives  and  listen  to  shows  when- 
ever they  like.”  They  can  also  download 
the  shows  and  listen  on  their  iPod  or 
MP3  player. 

Radio  beginnings 

Just  before  Six’s  first  radio  show,  the  elm 
tree  on  the  White  House  grounds  that’s  pic- 
tured on  the  back  of  the  $20  bill  fell. 

“I  thought,  we  need  to  know  about  this,” 
Six  says.  He  called  Lew  Bloch,  a consult- 
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ing  arborist  and  landscape  architect,  who 
happened  to  be  in  Washington  DC  at  the 
time.  Bloch  gave  a first-person  report  of 
the  damage  on  the  show. 

One  of  the  biggest  changes  on  the  show 
began  the  day  Peter  Felix  was  a guest.  Six 
says.  “We  hit  it  off  and  I asked  him  to  do 
the  show  together.” 

Coincidentally,  Felix  had  thought  about 
doing  a radio  show  about  trees  himself. 
“Out  of  the  blue  I got  an  e-mail  from  Ken,” 
he  says.  “I  went  on  as  a guest  and  the  rest 
is  history.” 

Although  the  two  men  come  from  virtu- 
ally opposite  ends  of  the  country  - which 
comes  across  clearly  in  their  voices  - they 
sound  like  old  friends.  “We  have  the  same 
ethics,  ideals  and  vision,”  Felix  says.  And 
of  course,  the  same  love  of  trees.  Both  men 
are  members  of  TCIA  and  have  more  than 
50  years  of  tree  care  experience  between 
them. 
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Peter  Felix  joined  Arbor  Talk  radio  after  being  interviewed  by  Ken  Six. 


Content 

Not  everyone  had  faith  that  Six’s  inspi- 
ration would  succeed,  he  says.  “At  first, 
people  e-mailed  me  and  said,  “What  can 
you  talk  about?” 

He’s  found  more  than  enough.  In  fact,  he 
says,  he  and  Felix  have  expanded  the  show 
to  two  hours. 

“There’s  so  much  going  on  with 
trees,”  Six  says.  Both  he  and  Felix  look 
online  for  interesting  news  stories  about 
them.  They  usually  find  between  ten 
and  15  from  around  the  world  every 
day.  To  prepare  for  a show,  they  discuss 
ideas,  find  out  a little  background  infor- 
mation about  their  guests,  and  prepare 
some  questions. 

“Ken  does  more  of  the  news,”  Felix 
says.  “I  comment.” 

There’s  an  endless  supply  of  guests.  Six 
says.  They’ve  had  people  with  PhDs,  and 
one  of  the  authors  of  the  book. 
Landscaping  for  Dummies.  Andy  Felix, 
Peter’s  brother,  who  is  also  an  arborist, 
talked  about  equipment  on  the  show. 

They’ll  also  begin  interviewing  ven- 
dors, Felix  says.  “Ken  and  I want 
arborists  to  trust  us  to  ask  the  questions 
they  would  ask.”  The  vendors  can  pro- 
mote their  sales  and  models,  but  he  and 
Six  will  only  endorse  the  materials  they 
use  themselves.  They’d  like  see  the  show 
include  nursery  and  landscaping  people 
as  well. 
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Arbor  Talk  radio: 

www.arbortalk.com 
Live  Wednesdays 
10  a.m.  Pacific  time, 
Noon  central  time 
1 p.m.  Eastern 
Listen  to  any  show  in 
the  archives  any  time. 

TreeTV: 

http://treetv.com 
Watch  archived  TV 
shows  from  2003. 

Audience 

Another  way  the  show  has  evolved.  Six 
says,  is  its  audience.  At  first  it  was  geared 
toward  property  owners.  “People  care 
about  their  trees,”  he  says.  “When  people 
first  came  here  from  Europe,  the  first  thing 
they  saw  was  the  trees.  It’s  our  heritage.” 

Although  homeowners  do  call  in  and  e- 
mail,  so  have  people  in  the  green  industry. 
Now,  Six  sees  the  show  as  being  especial- 
ly for  the  tree  care  industry,  “kind  of  like 
Tree  Care  Industry  magazine,”  he  says. 
They’re  hoping  arborists  will  look  at  it  as  a 
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forum. 

They  spread  the  word  about  the  show 
through  e-mail  reminders.  Guests  tell  their 
friends  they’ve  been  on  it. 

“You  wouldn’t  believe  the  responses,” 
Six  says.  There  are  between  2,000  and 
3,000  downloads  a month  of  the  current 
and  archived  shows. 

How  It  Works 

The  radio  station.  World  Talk  Radio,  is  in 
San  Diego,  California.  Both  hosts  use  a 
phone  service  that  connects  to  the  station, 
and  a headpiece  with  a microphone 
plugged  into  their  computers.  Guests  call 
an  800  number  at  a predetermined  time, 
which  goes  to  the  radio  station.  The  station 
patches  them  into  Six  and  Felix  and  they 
do  a conference  call,  Six  says. 

Six  has  visited  the  radio  station  and  done 
two  shows  from  there.  “That  was  really 
cool,”  he  says.  “For  TreeTV,  I videoed 
myself  at  the  radio  station  doing  a radio 
interview.  It’s  one  of  the  highest  played 
videos  on  TreeTV.” 

The  station  arranges  professional  com- 
mercials, including  one  for  the  National 
Forest  Service  and  another  with  a Jerry 
Seinfeld  voiceover.  The  show  also  has 
sponsors.  Felix  says,  “TCIA  has  been  gra- 
cious enough  to  sponsor  us.  We’re  looking 
for  more  sponsors.” 

This  isn’t  a money-making  venture.  Six 
says.  “When  you  have  a passion  for  some- 
thing, you  don’t  think  clearly  in  financial 
terms.  It’s  just  something  you  have  to  do.  I 
stumbled  into  the  tree  business  32  years 
ago.  Trees  have  paid  for  my  house  and  my 
kids  going  to  college.  It’s  me  giving  back.” 

The  Future 

The  next  major  development  is  that 
arborists  who  listen  to  Arbor  Talk  will  be 
able  to  get  CEUs  (Continuing  Education 
Units),  Felix  says.  TCIA  members  will  be 
able  to  use  them  for  their  CTSP  (Certified 
Treecare  Safety  Professional)  credential. 
ISA  members  can  take  a 10-question  test 
on  what  the  week’s  speaker  had  to  say  and 
get  half  a CEU  credit  per  show. 

“We  knew  America  and  the  world  need- 
ed Tree  Radio,”  Six  says.  “It’s  like  a voice 
whispered,  ‘Start  a show  and  the  listeners 
will  come.’” 

Felix  adds,  “It’s  been  a blast  to  do.  It 
absolutely  makes  my  week.”  ^ 


MORE  EDUCATION 

Earn  CEUs  with  over  60  hours  of 
educational  sessions  and  tree  demos, 
pits  informative  displays  and  forums 


Pre-Conference  Workshops  Wednesday,  November  7 3007 

Trade  Show  St  Conference*  Thursday.  Friday  & Saturday 
Novembers  - IQ,  3007 


MORE  EQIJIPMENT 

More  than  175  exhibitors 
featuring  the  biggest  names 
In  tree  care 

MORE  EXCITEMENT! 

Prizes,  raffles  giveaways  receptions 
»ace$  end  contests 


Please  circle  5 1 on  Reader  Service  Card 


1-800-733-2622  www.tcia.org 


Business  Leadership 


Arboriculture 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  atwww.treecareindustry.org. 


Erik  Johnson  is  100th  to  earn  CTSP  credential 


In  March,  Erik  N.  Johnson  of  Nels  J.  Johnson 
Tree  Experts,  Inc.  in  Evanston,  Illinois,  became 
the  300th  participant  to  receive  his  Certified 
Treecare  Safety  Professional  (CTSP)  credential. 
Other  than,  as  he  noted,  having  an  easy  certifica- 
tion number  to  remember,  he  doesn't  get  anything 
else  for  being  number  IDO,  so  we  used  the  occa- 
sion to  ask  him  a bit  about  the  program  and  how 
he  hopes  it  will  help  both  him  and  his  company. 

Name:  Erik  N.  Johnson 
Age:  33 

Company:  Nels  j.  Johnson  Tree  Experts,  Inc., 
Evanston,  Illinois 
Job  title:  General 
M anager/Chief 
Operating  Officer 
(His  grandfather,  Nels 
Joel  Johnson  Sr., 
founded  the  company 
in  1930,  and  Erik's 
father,  Nels  Joel 
Johnson  Jr.,  and 
uncle,  Karl  Johnson, 
own  the  company 
now.) 

Other  Certifications: 
Certified  Arborist 
Years  in  the  business:  About  20  years  part  time, 
full  time  for  the  last  ID 

Q : Why  did  you  enter  the  CTSP  program? 

A:  Our  industry  is,  in  the  day-to-day  routine,  a 
dangerous  business  and  safety  is  coming  to  the 
forefront  of  this  line  of  work  - nationally,  with 
insurance  companies  and  as  recognized  by  TCIA. 
In  a lot  of  cases,  it's  something  that  can  either 
make  or  break  the  business.  It  filters  down  through 
the  employees.  If  the  employees  get  the  impression 
that  you're  dedicated  to  safety  and  making  sure 
that  they  come  home  at  night,  they're  happier,  they 
work  better,  they're  more  productive  and,  most 
importantly,  they're  safer.  Out  in  the  field  they're 
working  with  new  climbing  techniques,  new  tools, 
gear,  etc.,  and  when  they  see  that  management  is 
behind  them  in  these  efforts,  especially  in  safety,  it 
just  boosts  overall  morale.  When  we  heard  about 
this  we  definitely  wanted  get  involved  with  it. 

Q : Can  you  say  what  you  thought  of  the  training  - 
was  it  what  you  expected? 

A:  Being  one  of  the  first  to  get  involved  with  it,  I 
really  didn't  know  what  to  expect.  After  the  semi- 


It  wasn’t  the  nuts  and 
bolts  of  how  to  do  a par- 
ticular task;  it  was  more 
‘how  can  we  get  every- 
body on  board  with 
this?’  How  can  an 
employer  get  their 
employees  to  buy  into 
this  so  that  it  is  some- 
thing you  almost  don’t 
have  to  think  about,  more 
of  a team  effort? 

nar  in  Chicago,  I thought  it  was  very  valuable  as  far 
as  getting  owners  and  employers  to  focus  more  on 
incorporating  everybody  into  the  safety  process, 
making  it  a culture  of  the  business  rather  than  a 
dictatorship,  you  know,  'Listen,  this  is  what  you 
have  to  do  because  we're  required  by  law. 

This  program  segues  into  making  it  more 
of  a team  effort,  something  that  we're 
not  doing  because  we  have  to,  but 
because  we  want  everyone  to  be  safe. 

Q:  Can  you  tell  me  about  the  process: 
was  it  tedious,  interesting,  etc.? 

A:  It  was  very  interesting.  Rather  than  specific 
technical  skills  or  practices,  it  took  a different 
angle.  It  wasn't  the  nuts  and  bolts  of  how  to  do  a 
particular  task;  it  was  more  'how  can  we  get  every- 
body on  board  with  this?’  How  can  an  employer 
get  their  employees  to  buy  into  this  so  that  it  is 
something  you  almost  don't  have  to  think  about, 
more  of  a team  effort? 

Q:  Can  you  tell  me  one  or  two  things  you  learned 
in  the  training? 

A:  One  of  the  things  it  teaches  is  that  when  you 
get  employees  to  participate  in  the  training  ses- 
sions they  are  more  apt  to  buy  into  it.  Instead  of 
someone  standing  up  in  front  of  you  or  even  out 
in  the  field  showing  you  something,  it  is  more  a 
rapport  that  you  build  with  your  employee.  It 
incorporates  people  to  get  up  and  either  try  it  or 
talk  about  it,  everyone  from  your  foreman  down  to 


the  ground  technicians.  It  gets  everyone  more 
involved,  which  is  new.  So  far  everyone's  been  lov- 
ing it. 

It  also  made  me  think  of  safety  in  a different 
light,  in  that  I don't  have  to  stand  up  in  front  of 
the  guys  and  point  at  the  board  and  say,  'This 
is  what  we've  got  to  do  - boom,  boom,  boom. 
Any  questions?'  This  is  a new  way  of  looking  at 
safety  and  getting  people  involved  with  it.  It 
opened  my  eyes  to  a different  way  of  incorpo- 
rating the  entire  company  into  getting  on  board 
with  this  culture  of  safety. 

Q:  How  do  you  expect  to  put  this  certification  to 
use  at  your  company? 

A:  I’ve  already  had  a Tailgate  session  and  it's 
amazing:  guys  who  usually  don't  participate  that 
much  were  chiming  in.  Even  though  it  may  not 
have  been  a lot,  it  was  more  than  they've  done  in 
the  past,  which  was  exciting.  I'm  excited  to  get  out 
and  do  more  field  training,  and  there  is  a lot  more 
that  I’ve  taken  away  from  the  program  that  I 
haven't  had  a chance  to  even  touch  on  yet. 

Q:  How  many  employees  are  at  your  company? 

A:  We  average  50  to  60.  Several  are  certified  tree 
workers  and  several  are  involved  in  becom- 
ing certified  arborists.  They  all  got 
excited  because  they  get  The 
TreeWorker  magazine,  so  they've 
heard  about  the  CTSP  and  when  they 
saw  that  I got  my  certification  they  were 
all  excited  for  me  and  asking  how  they 
can  get  involved  with  it. 

Q:  Are  you  planning  on  putting  anyone  else 
through  the  program? 

A:  Oh,  yeah.  Definitely. 

Q:  Would  you  recommend  CTSP  to  others? 

A:  Absolutely.  I think  it  helps  in  becoming  an 
accredited  company,  which  we  are  striving  to  do. 
It  is  also  something  we  plan  to  use  in  our  market- 
ing and  advertising. 

More  CTSP  workshops  scheduled 

To  meet  the  demand,  the  following  CTSP  work- 
shops have  been  scheduled: 

August  22-23,  2007,  San  Jose,  Calif. 
September  B-20,  2007,  Baltimore,  Md. 
November  6-7,  2007,  Hartford,  Conn. 

To  learn  more  about  CTSP,  contact  TCIA  at 
1-800-733-2622  or  via  www.tcia.org,  or  e-mail 
peter@tcia.org. 


Erik  N.  Johnson 
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As  a subscriber  to  Tree  Care  Industry  Magazine,  you  know  how 
iimpoiiant  it  is  to  the  success  of  your  business.  You  also  know 
that  TCI  Magazine  keeps  you  informed  of  the  latest  tree  care 
issues,  business  trends,  and  cutting  edge  products,  on  the  market. 

What  you  may  not  know  is  that  subscribing  to  TCI  Magazine  is 
just  the  tip  of  the  iceberg  to  the  benefits  that  you  could  enjoy  as 
a member  of  the  Tree  Care  Industry  Association  (TCI A). 
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Deep  discounts  on  employee  training 
programs  and  materials 

♦The  security  of  TCIA's  Emergency  Accident 
Hotline  for  work -related  accidents  or  fatalities 


♦ Personal  assistance  on  OSHA,  DOT, 

and  EPA  regulatory  compliance  questions 

♦Supplier  discounts  from  some  of  the 
biggest  names  in  the  industry 

♦ Business  Management  Guides  designed 
specifically  for  the  Tree  Care  Industry 


Do: i t navigate  treacherous  waters  atone. 

Join  TC1A.  the  onfy  organization  dedicated  to  supporting 
your  business  and  the  tree  care  industry  since  TSJff. 
Membership  in  FOA  may  be  one  of  the  most  strategic 
steps  you  wilt  ever  take  to  grow  your  business  and  rise 
above  the  competition. 


TCtA  is  here  to  ensure  your  success  in  tree  care  and  make  sure 
you're  never  alone  in  business  - we're  just  a phone  caf!  away. 


Access  to  expert  arborist  advice 
and  business  consultation 


♦ Members- only  publications: 

The  Free  Worker,  Reporter,  and 
Tree  Care  Manager  e-news/effer 


♦Targeted  marketing  to  help 
consumers  find  your  company 


♦ Recognition  and  legitimacy 
through  the  authorized  use  of 
the  TCI  A Member  logo 


call 

1 ”800-733-262 2 today! 


FIRST  TIME  MEMBER  SPECIAL 

S284  for  your  first  year 
membership! 

In  addition,  when  you  respond 
to  this  offer  you  will  immediately 
receive  a NEW  Member  package 
with  products  and  services  valued 
at  over  $500! 


VOICE  or  TREE  CARE 


www.tcia.org 

™ membership@lcia.org 


Please  circle  53  on  Reader  Service  Card 


TCIA  Speaks  to 
0 SH  A at  Safety  Summit 


WORD  FROM 


WASHINGTON 


In  a training  session  entitled,  "General 
Industry  - Arborists,"  Peter  Gerstenberger 
from  TCIA  recently  led  presentations  for 
OSHA's  Region  1 The  presentations  informed 
OSHA  personnel  about  our  industry,  the  haz- 
ards that  arborists  face  and  the  standards  and 
practices  we  use  to  reduce  or  eliminate  the 
hazards. 

A series  of  two  training  meetings  drew 
approximately  150  OSHA  compliance  officers 
and  managers  from  all  the  New  England 
states. 

The  TCIA  presentation  focused  on  under- 
standing both  the  fatal  and  non-fatal  accidents 
that  have  occurred  in  arboriculture,  paying 
particular  attention  to  trends  and  comparing 
OSH  A/Bureau  of  Labor  Statistics  data  with 
data  collected  by  independent  research. 

Gerstenberger  had  several  take-home  mes- 
sages for  the  person  potentially  consulting 
with,  or  even  citing,  a tree  care  company.  The 
main  message  that  TCIA  wanted  OSHA  to 
hear  was  that  ANSI  ZB3.1  is  by  far  the  best 
source  for  standards  and  guidance  on  safe 
work  practices  in  tree  care.  We  wanted  to 
assure  them  that  Z133  is,  for  the  most  part, 
completely  harmonious  with  their  regulations 
and  other  accepted  standards.  At  the  same 
time,  we  wanted  the  opportunity  to  explain 
why  ZB3  provides  superior  guidance  on  cer- 
tain points  where  it  deviates  from  other 
standards.  Key  among  those  points  were: 


Because  of  successive 
budget  cuts,  OSHA  has 
been  forced  to  reduce  or 
eliminate  certain  activi- 
ties. One  area  they  have 
drastically  cut  back  is 
training  for  their  own 
personnel,  a move  that 
probably  seems  counter- 
intuitive to  anyone  in  the 
private  sector 

► The  safety  justification  for  crane  use  in 
arboriculture 

► Aerial  lift  fall  protection 

► Safe  operation  and  maintenance  of  brush 
chippers 

► Defining  the  terms  used  with,  as  well 
appropriate  use  of,  arborist  climbing  sys- 
tems 

Gerstenberger  closed  each  meeting  by  dis- 
cussing the  significance  of  TCIA's  Certified 
Treecare  Safety  Professional  (CTSP)  program 
and  company  Accreditation  to  increase  safety. 
OSHA  personnel  from  Maine  in  particular 
were  very  receptive  to  these  concepts  and 


brought  up  how  that  state's  Certified  Logger 
Professional  (CLP)  program  had  been  effective 
in  lowering  workers  comp  mod  rates.  The 
attendees  questioned  if  TCIA  programs  would 
provide  that  same  benefit.  Gerstenberger 
responded  by  saying  that  over  time  it  was  our 
anticipated  intention  that  the  programs  would 
have  this  effect,  and  that  TCIA  was  tracking 
these  issues. 

These  opportunities  allowed  TCIA  to  make 
observations  about  OSHA  that  may  be  signif- 
icant to  members  in  various  parts  of  the 
country. 

First,  because  of  successive  budget  cuts 
the  agency  has  been  forced  to  reduce  or 
eliminate  certain  activities.  One  area  they 
have  drastically  cut  back  is  training  for  their 
own  personnel,  a move  that  probably  seems 
counter-intuitive  to  anyone  in  the  private  sec- 
tor. In  fact,  Gerstenberger  was  informed  that 
Region  1 and  Region  8 (Rocky  Mountain 
states)  were  the  only  two  to  sponsor  this  type 
of  training. 

Second,  there  seems  to  be  a culture  shift 
underway  in  the  agency,  away  from  the  hard- 
line approach  of  fining  employers  by  the  letter 
of  the  OSHA  standard,  and  in  the  direction  of 
being  receptive  to  guidance  from  sources  like 
ZB3.  There  may  be  several  reasons  for  this.  A 
key  driver  seems  to  be  personnel  changes  and 
limited  resources  that  restrict  OSHA's  capaci- 
ty to  promulgate  new  standards. 


The  new  Z 133  standard  is  available  in  Spanish 


New  standard  for  safe 
work  practices 

The  2006  revision  of  the  American 
National  Standard  for  Arboriculturai 
Operations  - Safety  Requirements  (ANSI 
ZB3)  is  now  available  in  Spanish. 

ANSI  ZB3  contains  the  industry  stan- 
dards for  safe  work  practices.  Adhering  to 
the  American  National  Standards  for  tree 
care  helps  make  you  an  expert  in  the  eyes 
of  clients  and  authorities,  such  as  your 


local  municipality.  ANSI  standards  are  rec- 
ognized as  the  final  authority  in 
the  U nited  States  civil  court  sys- 
tem. 

The  ZB3.1  safety  standard 
undergoes  review  and  revision 
on  a five-year  cycle.  For  the 
2006  standard,  all  sections  were 
completely  rewritten  and  updat- 
ed, and  a new  section  was  added 
to  address  safe  use  of  equip- 
ment-mounted winches.  In 
addition,  safety  requirements  for  ropes  and 


climbing  equipment,  cabling,  rigging  and 
pesticide  application  have 
been  included. 

You  and  your  crews  need  to 
be  aware  of  the  many  signifi- 
cant changes  made  to  ZB3 
since  its  last  revision,  in  2000. 

First  available  in  English 
last  August,  the  updated  ZB3 
is  now  available  in  Spanish.  To 
order,  call  the  TCIA  at  1-800- 
733-2622,  or  shop  online  at 
www.tcia.org. 
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Tree  News 


A 6- inch  tall  tree? 
Researchers  demonstrate 
way  to  control  height 

Forest  scientists  at  Oregon  State 
University  have  used  genetic  modification 
to  successfully  manipulate  the  growth  in 
height  of  trees,  showing  that  it’s  possible  to 
create  miniature  trees  that  look  similar  to 
normal  trees  - but  after  several  years  of 
growth  may  range  anywhere  from  50  feet 
tall  to  a few  inches. 

This  is  a “proof  of  concept”  that  tree 
height  can  be  readily  controlled  by  genetic 
engineering  techniques.  It  opens  the  door 
to  a wide  variety  of  new  products  for  the 
ornamental  and  nursery  industries,  experts 
say,  if  regulatory  hurdles  can  be  overcome 
- a big  “if.” 

The  findings  were  recently  published  in 
the  journal  Landscape  Plant  News. 

“From  a science  perspective,  this  is  a 
very  interesting  accomplishment  and 
there’s  no  doubt  it  could  be  made  to  work,” 
says  Steven  Strauss,  a professor  of  forest 
science  at  OSU. 

“But  further  development  may  be  pre- 
cluded by  social,  legal  and  regulatory 
obstacles,”  he  says.  “Clearly  there  would 
be  concerns  whether  the  market  for  spe- 
cialty tree  products  such  as  this  would  be 
strong  enough  to  make  it  worth  the  large 
investments  of  time,  money  and  testing 
that  current  regulation  of  genetically  mod- 
ified organisms  would  require,  at  least  in 
the  U.S.” 

That  aside,  he  says,  it  appears  that  with 
further  research  and  development  pro- 
grams, it  would  indeed  be  possible  to 
create  an  elm  tree  - which  ordinarily  would 
grow  to  100  feet  or  more  - that  is  only  five 
feet  tall  at  maturity,  a charming  addition 
that  would  fit  nicely  on  a backyard  deck. 
Or  a 30-foot  version  that  might  be  a better 
fit  on  urban  streets.  Or,  in  fact,  just  about 
any  height  in  between.  Other  changes  can 
also  affect  foliage  shapes  or  color  in  very 
attractive  ways,  and  some  might  have 
value  in  cleaning  up  environmental  pollu- 
tion. 

In  their  studies,  OSU  scientists  were  able 
to  create  young  poplar  trees,  which  grow 
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All  of  these  genetically  modified  trees  are  from  the  same  poplar  variety,  were  planted  at  the  same  time,  and  are  two  years 
old  - but  clearly  are  growing  to  very  different  heights,  shapes  and  colors.  Researchers  at  Oregon  State  University  have 
demonstrated  that  gene  modification  can  be  used  to  control  the  height  and  other  characteristics  of  trees.  Cathleen  Ma,  in 
photo,  a senior  research  assistant  in  the  Department  of  Forest  Science  at  OSU,  did  these  gene  transfers  and  is  monitoring 
the  trees  in  field  experiments. 


rapidly  and  can  reach  a mature  height  of 
150  feet  or  more,  that  were  anywhere  from 
about  15  feet  to  a few  inches  tall  after  two 
years  of  growth.  The  smallest  of  them 
could  be  difficult  to  even  find,  tiny  little 
“shrublets”  among  the  flowers  in  the  field 
site. 

The  manipulation  of  height  growth  was 
achieved  by  insertion  of  certain  genes, 
mostly  taken  from  the  model  plant 
Arabidopsis,  which  inhibited  the  action  of 
a class  of  plant-specific  hormones  known 
as  gibberellic  acids.  These  compounds  are 
also  used  as  sprays  to  control  the  size  and 
fruiting  of  orchard  trees.  In  trees,  the  com- 
pounds promote  the  elongation  of  plant 
cells  - when  they  are  inhibited,  the  cells  do 
not  fully  elongate,  and  plants  remain  short 
and  stocky. 

“It’s  really  interesting  that  these  genes 
from  Arabidopsis,  which  is  a small  plant  in 
the  mustard  family,  have  been  conserved 
through  50  million  to  100  million  years  of 
evolution  and  can  perform  more  or  less  the 
same  function  in  poplar  trees,”  Strauss 
says.  “The  modified  trees  themselves  look 
pretty  much  normal,  just  a lot  smaller,  and 
a little  more  compact  or  bushy.” 
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Altogether,  the  researchers  used  seven 
distinct  kinds  of  genes  and  more  than  160 
different  types  of  genetic  insertions  to  cre- 
ate about  600  genetically  modified  trees. 
All  caused  decreased  signaling  by  gib- 
berellic acids.  They  were  grown  in  the  field 
with  USDA  approval,  and  assessed  several 
times  for  variation  in  size  and  appearance. 

Other  than  reduced  size,  there  appeared 
to  be  striking  variation  in  foliage  color  and 
leaf  shape,  some  of  which  might  have  sig- 
nificant ornamental  value.  Root 
development  also  appeared  to  be  very 
strong,  which  might  provide  increased 
stress  tolerance  and  have  value  where 
extensive  root  development  is  needed,  such 
as  in  bioremediation  of  polluted  soils  or  in 
very  windy,  limited  soil  moisture  situa- 
tions. 

From  an  environmental  viewpoint,  the 
researchers  said,  dwarfed  trees  such  as  this 
are  unlikely  to  be  any  kind  of  threat  to 
spread,  because  they  would  compete  very 
poorly  with  normal  or  wild  trees.  In  virtu- 
ally all  tree  species,  low  height  is  a 
disadvantage  as  trees  compete  for  sun- 
shine. Another  possible  value,  from  that 
perspective,  is  that  this  trait  might  be  used 
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to  help  control  the  spread  of  exotic  and 
potentially  invasive  trees  that  are  common- 
ly sold  by  nurseries. 

The  initial  studies  were  done  with 
poplar.  Similar  results  should  be  possible 
in  any  tree  species,  but  are  limited  by  the 
lack  of  research  into  gene  transfer  meth- 


ods for  most  ornamental  and  forest  trees. 
However,  usable  methods  are  already 
available  for  sweet  gum,  elm,  black 
locust  and  pine.  The  current  successful 
modification  with  poplar  could  be  just 
“the  tip  of  the  iceberg,”  the  researchers 
say  in  their  report. 


Dwarf  trees  and  crop  plants  created  with 
traditional  cross-breeding  or  horticultural 
techniques  are  already  widely  used  in  fruit 
trees,  the  ornamental  tree  industry  and 
agriculture. 

The  research  was  funded  by  the  U.S. 
Department  of  Agriculture.  jjt 
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From  the  Field 


Trees  are  like 

By  Rod  Whitlow 

The  longer  I work  in  the  green  indus- 
try the  more  I realize  just  how 
much  trees,  while  very  different, 
have  similarities  to  us.  By  relating  these 
similarities  to  our  human  make-up,  perhaps 
we  can  learn  to  better  care  for  these  sen- 
tinels of  the  plant  world. 

Take  for  instance  the  human  body  - with 
the  life-supporting  internal  organs  function- 
ing within  us  - hopefully  balanced  to  keep 
us  in  optimal  working  order.  Then  relate 
that  image  to  the  tree.  The  first  thing  we  see 
is  the  beautiful  structural  form  of  an  oak,  or 
the  blazing  fall  color  of  the  tupelo.  We  fail 
to  realize  the  internal  stmcture  or  complex 
life  function  that  goes  on  belowground. 
Perhaps  we  should  ponder  this  more. 

Water  is  life  sustaining.  Trees  need  water 
to  survive  as  we  do.  How  much  is  a prob- 
lem that,  in  terms  of  too  much  or  too  little, 
is  the  most  prevalent  cause  of  tree  demise 
in  the  landscape. 

When  you  plant  a tree  in  the  ground  - 
you  become  a caregiver.  When  planted 
properly,  a tree  has  a pretty  good  chance  of 
survival  if  it  is  watered  properly.  And  while 
it  can’t  cry  like  a baby  to  let  us  know  it’s  in 
need,  it  will  show  signs  of  lack  of  subsis- 
tence. Leaf  color  will  first  dull  to  an  off 
color  and  lose  its  sheen,  then  it  will  start  to 
brown  and  crisp  on  the  edges. 

Hot  windy  weather  has  the  same  effect 
on  trees  as  it  does  on  us.  You  know  how  the 
hot  winds  tend  to  parch  us  out,  causing  dry 
eyes  and  chapped  lips.  Remember  that  next 
time  you’re  inside  the  house  to  avoid  the 
elements.  Water  needs  on  trees  can  rise  up 
to  50  percent  or  more  during  windy  peri- 
ods. So,  in  effect,  you  may  want  to  turn  on 
the  irrigation  system  and  let  it  run  for  a bit 
to  compensate  for  the  extra  demand. 

Mulching  the  ground  is  the  best  thing  you 
can  do  for  a plant.  You  know  how  comfort- 
ing a warm  down  blanket  is  for  us  on  a cold 


people 


night  - if  trees  could  show  emotion  they 
would  indeed  turn  up  their  branches  and 
smile  for  your  spreading  a layer  of  mulch 
beneath  them.  Mulch  moderates  soil  tem- 
perature, holds  in  moisture  (diminishing 
application  by  30  percent  or  more)  and  pro- 
vides organic  soil  improvement. 

We  have  control  over  our  nutrition  to  an 
extent  trees  do  not.  In  their  natural  environ- 
ment, trees  are  there  because  they  are 
supposed  to  be.  The  supporting  environment 
provides  them  with  everything  they  need  to 
live  a harmonious  life  in  terms  of  soil  mois- 
ture and  soil  composition.  When  we  plant  a 
tree  from  the  nursery,  we  are  taking  a species 
from  another  environment  and  requiring  it  to 
thrive  in  what  we  have  to  offer. 

Most  will  do  fine  - a testament  to  the 
adaptability  of  trees.  And  it  is  true  that  most 
soils,  especially  clay  types,  are  usually  rich 
in  potassium  and  phosphorus,  although 


This  Quercus  macro- 
car  pa,  burr  oak,  is  in 
front  of  the  author's  house  - 
about  30  feet  away.  "Fastest  growing 
tree  I have  ever  seen  - quicker  than  the  sycamore.  It  has 
largest  acorns  of  any  oak  and  huge  leaves  and  is  native 
to  mid- west,  I believe."  The  photo  was  taken  by  the 
author  with  a fisheye  lens. 


nitrogen  may  be  lacking  at  times.  There  is 
a tendency  to  over  fertilize.  Plants  will  let 
us  know  if  they  are  lacking  in  nutrients  by 
abnormal  leaf  color  and  patterns  in  the 
leaves.  If  a plant  looks  healthy,  it  is  better  to 
leave  it  alone,  since  an  over  fertilized  plant 
can  make  it  prone  to  problems. 

In  closing,  by  relating  ourselves  to  the 
plant  kingdom,  perhaps  we  will  become 
better  caregivers  to  these  needy  creatures. 
Next  time  you’re  out  in  your  garden  or 
landscape  you  are  caring  for  and  you  feel 
the  need  for  a drink  or  your  belly  growls 
for  a bite  to  eat  - think  of  your  trees. 

Rod  Whitlow  operates  a landscape 
design  firm  and  is  a garden  writer  and  pho- 
tographer in  California. 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
\ Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  stamk@treecareindustry.org. 
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SA  VE  2/3  of  GRASS  SEED  WAIT  DAYS? 

Example  • Maryland  State  Highway  Dept.;  one  week  vs.  three 


OR  - as  LI.S,  civil  service  head  groundsman  said:  - “We’ve  never  seen 
grass  up  so  fast!  Now  3 or  4 days  from  sowed  seed  routinely!1' 

Used  by  U S.  Air  Force  to  control  dust  on  dirt  flying  lields,  World  War  II. 
Tested,  bought,  taught,  used  for  turf,  plants,  trees,  by  a great  number  of 
state  university  campuses,  over  65  years. 

Cut  golf  greens  closer,  “like  glass’1-  still  healthy. 
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"SUPERthrive™  kept  ail  our  greens  uniformly  thick  and 
wear-tolerant,  with  no  problems,  while  at I other  courses 
in  the  area  tost  6 to  14  greens . sure  thrive™  worked  wonders 

ON  400  TREES  WE  PLANTED.  StJPE  RthriVe™  is  a blessing.  SOPE  R thrift*™  kepi  the 
greens  alive  and  tog  cl  her  through  the  dry  summer  days.  It  also  keeps  roots  pcnelraling  in  COLO  WMftihar." 


further  UNIQUE  FACTS  - Biggest  ever  moved 

® Guiness  Book  of  Records,  "fiiasesl  muved,"  enabled  by  SO  PER  thrive™ 

Standardly,  with  SUPERthrive,™  contnolort  and  parks 
Gipinn  to  accept  HC  L-pss  of  trees,  worldwide  ttheugk  no  **t**men-j 

• 100%  of  2000  SUPE  Rthriva™  dealers  asked  at  trade 
shews  said  they  are  "aware  that  SUPERthfiV6r**  revives 
shrubs  and  trees  with  as  little  as  green  under  their  bark." 

• Said  U.S.D.A.  head  grower  scientist  - “far  mori-  growth  above 
and  below  ground  tban  when  fertilizers  used  alone." 

• Over  500  parks  systems  heads  wrote  that  nothing  works,  so  welt. 


• Savin#  50.000  Mojave  Desert  trees  and  plants,  for  U.S.  Bureau  of 
Land  Management,  while  beautifying  100  nearby  Las  Vegas  hotels. 
#L  Environment  saver.  V Regularly  helps  win  American  Hose,  Orchid, 
etc..  Societies'  flowering  plant  competitions. 

• Famed  offer-proof:  - Since  1340.  unchallenged,  $5,000  guaranteed 
to  he  world -champion  derivator,  Revivor.  Trans, -Plan  tor,  Extra 

and  Perfector.  — Far  Best.  Unique,  Nothing  Is  at  all  “like"  it. 

• S5  years.  NEVER  ONE  BOUNCED  on  professional  guarantee: 
“After  using  first  gallon  - money  back  if  you  wish  you  bad  not 
bought  it."  ([Public  agencies  or  established  businesses  in  LI.S.) 
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And  there's  a good  reason  for  that. 
Rugged  and  dependable-Timberwolf 
log  splitters  and  firewood  processors 
are  designed  to  perform  day  in  and 
day  out.  Whether  you're  splitting  10 
cords  or  500r  Timberwolf 
has  the  right  machine 

for  you. 


Shown  here — TW-6  with  optional  hydraulic 
log  lift,  6-way  wedge  and  table  grate. 
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Parting  the  Veil... 

How  many  times  have  we  heard  in  our  community,  “people  don’t  even 
know  what  an  arborist  is!”  I know  it’s  frustrating  to  have  your  pro- 
fession misstated  in  public,  whether  it’s  being  called  a “tree  guy” 
(not  so  popular  with  female  arborists),  a “tree  doctor”  or  far  less  appealing 
names  than  either  of  those. 

I caught  a segment  on  a popular  talk  show  on  a summer  holiday  that  was 
featuring  one  of  our  member  companies  taking  care  of  a celebrity’s  home.  I was  all  excited  about  the 
focus  on  safety  and  hiring  credentialed  arborists  and  not  endorsing  home  owners  using  chain  saws,  etc. 
until  the  very  end  when  the  host  then  said  something  along  the  lines  of  “you  need  to  get  a good  tree 
guy.”  AARRRGGGHHHHH! ! ! ! It’s  like  saying  of  a brain  surgeon,  “you  need  to  get  a good  skull  guy” 
(with  apologies  to  female  brain  surgeons). 

As  your  trade  association,  part  of  our  responsibility  is  to  part  the  veil  - to  take  the  variety  of  audi- 
ences that  we  all  need  to  communicate  with,  behind  the  myths  and  mistaken  assumptions  about 
arboriculture.  We  must  continue  to  educate  the  consumer,  the  media,  the  government,  academic  institu- 
tions and  students  about  our  profession  and  quality  tree  care  companies.  This  may  remain  the  largest 
unaccomplished  task  that  we  have  at  hand  as  a segment  of  the  green  community. 

Over  the  last  year,  conversations  continue  to  surface  among  the  various  niches  of  the  green  industry 
about  educating  the  public  and  reducing  their  confusion  on  a number  of  fronts  - the  maze  of  company 
and  personal  credentials  and  what  they  mean;  the  difference  between  landscaping  and  arboriculture;  the 
difference  between  service  provisions  and  consulting;  and  of  course,  the  difference  between  qualified 
companies  and  competent  arborists  and  the  fly-by-nighters. 

While  each  of  you  may  look  to  your  professional  and  trade  organizations  for  these  efforts,  you  are  also 
on  the  front  lines  every  single  day  interacting  with  your  customers,  local  schools,  civic  groups,  garden  clubs, 
local  media,  various  branches  of  local  and  state  government,  and  future  employees.  Many  of  you  engage  in 
a variety  of  educational  activities,  provide  TCIA’s  Better  Business  Bureau  brochure,  and  put  on  programs 
throughout  the  year.  Keep  it  up!  ft  takes  all  of  us  working  together  to  plant  a new  professional  image  and 
clarity  about  the  contributions  that  professional  arboriculture  makes  to  communities.  Remember,  too,  that 
when  you  see  that  photo  of  the  climber  in  the  tree  after  storm  season  with  no  PPE  on,  you  also  have  a respon- 
sibility to  write  a letter  to  the  editor  bringing  attention  to  their  publication  of  visual  representations  of 
inappropriate  and/or  unsafe  arboriculture  practices.  That’s  a great  way  to  educate  both  the  public  and  the 
newspaper;  hopefully  making  their  editorial  department  more  careful  about  what  it  publishes. 

We  also  have  another  opportunity  staring  us  right  in  the  face  - if  we  don’t  creep  back  behind  the  veil 
and  let  others  part  it  instead.  The  global  dialogue  that  has  developed  on  the  environment  is  your  chance 
to  position  your  life’s  work  at  the  heart  of  one  of  the  biggest  topics  of  the  day.  ft  is  important  for  each 
of  your  company’s  to  be  thinking  about  your  strategy  for  how  you  are  going  to  position  your  work  and 
your  presence  in  your  community  to  contribute  to  the  conversation,  while  taking  advantage  of  this  new 
spotlight.  The  green  industry  is  a widely  diverse  segment,  and  we  need  to  be  just  as  visible,  if  not  more 
so,  than  our  peers  and  partners  so  that  we  are  not  seen  simply  as  a small  element  within  the  conversa- 
tion; but  a core  component  of  the  solutions. 

I have  no  doubt  that  the  green  community  will  continue  to  have  a conversation  about  appropriate 
ways  to  partner  on  messages  that  will  increase  understanding  and  support  the  work  you  do  every  day. 
The  more  of  us  who  communicate  the  importance  of  the  work  of  arboriculture  and  your  professional 
contributions,  the  louder  our  Voice  will  be. 

We  must  move  out  from  behind  the  veil  and  part  it  so  others  can  see... 
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Starts  Long  Before  the  First  Forecast 

By  Rick  Howland 


A Team  Approach  to  Avoiding  and 
Mitigating  Construction  Damage  to  Trees 

By  Nelda  Matheny 


Taming  the  Tiger  - Wildfire  Prevention  and  Mitigation 

By  Tracy  Powell 


Boarding  the  Biodiesel  Boom  Band  Wagon 

By  Tracy  Powell 


Storm  work 


Defeating  the  Scourge  of  Hemlock  - 
Hemlock  Woolly  Adelgid,  Adelges  tsugae 

By  Michael  Raupp 


Educating  others  as  to  what  an  arborist  does  is  the  best  way 
to  get  them  to  appreciate  and  value  your  work  and  skills. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 
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Departments 


Letters  & E-mails 


Safety 

By  Tchukki  Andersen 

Tree  workers  won’t  melt  wearing  chain  saw  chaps,  or  other  required 
PPE,  in  hot  weather. 


Member  Forum 

By  John  O ’Shea 

A good  hedge  should  be  a foil  for  the  plants  it  surrounds,  not  a 
showcase  for  the  fastidious  nature  of  the  owner. 


Branch  Office 

By  Mary  McVicker 

Any  business  can  be  vulnerable  to  employee  fraud 


Accident  Briefs 

Recent  accidents  in  the  tree  care  industry. 
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TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA 


Tree  News  Digest 


Advertiser  Listing 


From  the  Field 

By  Bariy  Drazkowski 

Arborist  helps  VFW  and  American  Legion  realize  mutual  dream. 


Going  green 


Hemlock  Woolly  Adelgid 
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Strasser 


6-Time  ISA  International 
Tree  Climbing  Champion 
6-Time  German  Champion 

Active  Arborist  16  years 

Seed  Collector  and 
Workshop  Instructor  for  the 
German  Certification  System 


“Spending  time  with  loved  ones 
and  enjoying  life,  especially 
outdoor  sports  like  snowboarding 
and  para-gliding  and,  sure 
enough,  climbing  trees  - the 
biggest  I can  find  around  our 
beautiful  planet." 

Recent 

Accomplishment: 

“Involvement  with  treemagineers 
as  the  interface  between  the 
workers  in  the  field  and 
equipment  producers  - creating 
tools  that  allow  us  all  to  enjoy 
doing  tree  care." 

Favorite 

SherrillTree  Tools: 

“Of  course  the  tree  Motion  Saddle 
that  took  us  nearly  5-years  to 
develop  and  refine.  Oh,  and  I 
also  like  my  Pfanner  Stretch 
Air  pants  - 1 perform  best  when 
comfortable!" 


SKRRILLtree 

TREE  GEAR.  TREE  PEOPLE. 

Shop  for  Tree  Gear 
with  Authority 

Call  800-525-8873  or  visit 
us  atsherrilltree.com  and 
participating  Vermeer  stores. 
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Cleaning  Up  After  a Powerful  Storm 
Starts  Long  Before  the  First  Forecast 


By  Rick  Howland 

BIG  storm  is  coming!  So,  you  begin 
to  think  of  all  those  downed  and 
damaged  trees.  Dollar  signs  begin 
to  dance  in  your  head.  You’re  figuring  as 
soon  as  the  winds  die  down  and  the  power 
and  phone  lines  are  back  up  that  calls  will 
be  pouring  in  and  you’ll  be  busy  ’round  the 
clock  for  days  with  those  big  unexpected 
bonus  cleanup  jobs. 

Maybe  so.  Likely  not. 

As  you  read  this,  most  Americans  are 
aware  that  it’s  now  the  height  of  the  hurri- 
cane season,  at  least  in  the  East.  Each 
region  has  its  season,  whether  it’s  tornados, 
snow  and  ice  storms,  Santa  Ana  winds  or 
Pacific  Northwest  gales.  Wherever  you  are, 
bad  weather  is  in  your  future.  Bank  on  it. 

Making  the  most  of  these  natural  occur- 
rences is  not  a matter  of  relying  on  the 
weather,  but  rather  more  on  whether  or  not 
you  are  prepared  long  in  advance  of  the 


Developing  your  teams 
to  function  independently 
has  two  effects.  First,  if 
you  can ’t  stay  in  commu- 
nication, they  can  still 
function  on  your  compa- 
ny’s behalf  Second,  the 
more  efficient  they  are 
the  more  profitable  they 
will  be. 

event. 

It  sounds  so  simple,  and  the  basics,  for 
the  most  part,  are.  If  you’re  a top  notch  tree 
care  professional,  you  already  have  the 
right  equipment  with  the  right  safety  fea- 
tures. Your  tools  are  well  maintained.  You 


have  sufficient  spare  parts  to  be  able  to 
function  for  a week  or  more  without  wor- 
rying about  service  or  supply  lines.  You 
and  your  crew  are  trained  and  certified  to 
deal  with  whatever  they  encounter.  Good. 
Consider  that  the  price  of  admission. 

Ensuring  that  your  tree  care  business 
survives  and  thrives  in  the  wake  of  a natu- 
ral disaster  is  about  being  a good  business 
man  or  woman.  It’s  about  PLANNING  for 
your  business  before  a storm  or  other  act  of 
Mother  Nature. 

The  consensus  from  some  of  those  who 
have  a lot  of  experience  in  this  area  is  that 
there  are  three  important  things  you  can  do 
to  prepare  to  profit  from  a storm  or  other 
destructive  natural  event  long  before  it 
happens. 

First:  Establish,  if  you  can,  contracts  or 
relationships  with  key  customers,  for 
example,  government  agencies,  businesses 
and  repeat  customers.  Ensure  them  of  your 
ability  to  get  the  job  done,  post-storm.  It’s 
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guaranteed,  repeat  business 

Second:  Develop  your  team  or  teams  to 
be  able  to  function  as  independently  as 
possible.  This  has  two  effects.  First,  if  you 
can’t  stay  in  communication,  they  can  still 
function  on  your  company’s  behalf. 
Second,  the  more  each  team  can  complete 
a job  on  their  own,  the  more  efficient,  and 
therefore  more  profitable,  they  will  be. 

Third:  Cultivate  partnerships  with  other 
TCI  A members  - maybe  even  from  far 
away  - who  you  can  call  on  to  lend  support 
in  an  overwhelming  situation.  (This  works 
both  ways  - they  can  call  on  you  when  the 
tables  are  turned.) 

Bob  Thibodeaux  has  a half  century  in  the 
business  and  as  much  time,  it  seems,  deal- 
ing with  the  aftermath  of  hurricanes.  He’s 
the  founder  of  Bob’s  Tree  Preservation  in 
Church  Point,  Louisiana,  now  running  five 
crews  smack  in  the  middle  of  hurricane 
alley. 

Want  to  talk  about  making  money  from 
cleanup?  Even  now,  his  company  is  still 
doing  cleanup  in  the  wake  of  two  headlin- 
er hurricanes,  Katrina  and  Rita,  which 
bracketed  his  marketplace  and  affected 
most  if  not  all  his  customers  two  years  ago. 
(For  many  months,  Thibodeaux  was  host  to 
as  many  as  40  people,  whom  he  sheltered 
at  his  bed-and-breakfast  cabins  at  his  tree 
nursery.  Some  were  refugees  displaced  by 
the  storm;  others  were  support  tree  care 
crews  he  had  called  in  from  other  parts  of 
the  country  to  help  out.) 

He  knows  his  craft,  having  essentially 
started  his  business  while  still  in  high 
school  and  securing  his  first  license  in 
1963.  “I’ve  been  practicing  arboriculture 
for  50  years,”  Thibodeaux  will  tell  you.  “I 
was  16  years  old  when  Hurricane  Audrey 
hit  in  ’57.  We  had  100  mile-an-hour  winds 
and  500  deaths,”  he  recalls,  “and  I was  glad 
to  have  a job  cutting  branches!” 

Speaking  from  experience,  Thibodeaux 
will  tell  you  that  the  Katrina-Rita  punches 
were  brutal  on  people,  the  infrastructure 
and  the  environment.  But,  as  bad  as  those 
storms  were,  especially  with  the  number  of 
trees  that  were  damaged  or  destroyed,  it 
didn’t  have  to  be  that  way,  he  says. 

Thibodeaux  and  his  crews  worked  their 
way  to  New  Orleans  to  help  out.  “Going 
through  Hurricane  Katrina  was  difficult. 
One  of  the  things  we  did  was  to  work  with 
a professor  from  Tulane  University  who 


“It’s  always  a surprise  to 
me,  the  amount  of  poor 
pruning  practices  I see.  I 
think  it’s  because  of  the 
cheap  bid  syndrome.  But 
what  really  bothers  me  is 
how  hurricanes  mean  so 
many  of  these  poorly 
trimmed  trees  will  fall  on 
houses  and  cars.  ” 

Bob  Thibodeaux 

was  concerned  with  saving  historic  trees. 
Combine  that  with  the  National  Guard 
issues,  long  lines  to  get  fuel  . . . well,  New 
Orleans  was  a terrible  situation.  Then 
Hurricane  Rita  approached  the  coastline 
and  I had  to  come  back  (from  New  Orleans 
to  his  home  base  about  two  hours  away)  to 
take  care  of  business.  It  was  easier  to  oper- 
ate here  because  everyone  knows  me.” 
Thibodeaux  speaks  of  pre-storm  prepa- 
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ration  as  one  who’s  been  there.  “Audrey 
was  the  first  hurricane  I can  remember 
being  so  busy,”  but  even  then,  he  says  he 
could  see  a solution  to  the  problem  (and 
steady  business  opportunities)  long  before 
any  storm  arrives. 

“It’s  always  a surprise  to  me  the  amount 
of  poor  pruning  practices  I see.  1 think  it’s 
because  of  the  cheap  bid  syndrome.  But 
what  really  bothers  me  is  how  hurricanes 
mean  so  many  of  these  poorly  trimmed 
trees  will  fall  on  houses  and  cars.” 

His  conclusion  is  that  the  property  owner 
and  the  contractor  failed  to  look  at  the  big 
picture  and  target  trees  that  were  obvious 
candidates  for  failure  when  a storm  hit. 

How  he  handles  the  situation  is  this  way: 
prior  planning.  “What  1 do  now  when  peo- 
ple call  the  office  is  to  point  out  that  65 
percent  of  tree  failures  - or  more  - are  pre- 
ventable,” Thibodeaux  says.  “We  need  to 
look  at  soil  profiles  and  roots  as  well  to 
make  sure  that  when  a storm  comes  that  the 
trees  can  take  the  winds.  1 ask  my  cus- 
tomers if  they  want  an  evaluation  of  their 
trees  and  remind  them  that  we  are  in  tree 
preservation;  we  do  not  just  go  out  to  cut 
limbs.  We  will  go  out  and  look  at  the  whole 
site,  and  when  I leave  they  at  least  know 
what  trees  are  candidates  for  failure. 
People  accept  that;  they  like  that.” 

Even  during  those  last  two  major  hurri- 
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canes,  Thibodeaux’s  considered  opinion  is 
that  about  two-thirds  of  the  tree  damage 
could  have  been  prevented. 

“When  a storm  comes,  I don’t  want  one 
of  my  regular  customers  to  call  and  say  a 
tree  fell  on  their  house.  I can’t  prevent  all 
of  them  from  falling,  but  if  1 do  job  my  job 
careftilly  and  look  around,  taking  pictures, 


using  a shovel  to  test  soil  and  pay  attention 
to  proper  pruning  techniques  and  mulches, 
we  can  minimize  the  damage.” 

When  the  inevitable  storm  hits  and 
cleanup  is  underway,  Thibodeaux’s 
approach  is  to  be  loaded  and  ready  to  go 
deal  with  emergencies  first,  then  come 
back  or  have  other  crews  follow  to  do  the 


IMPROVE 

ROW  Maintenance  Productivity 

withJARRAFF 


For  ROW  maintenance,  nothing 
compares  to  the  Jarraff  All-Terrain 
Tree  Trimmer.  The  Jarraff  offers 
productivity,  reliability  and  safety. 
And  with  five  models  to  choose 
from,  there's  a Jarraff  for  almost 
any  job,  in  any  location. 

Jarraff  Exclusive  Features: 

• Low  Ground  Pressure 

• 75-ft  Cutting  Height 

. • 360°  Rotation 

| • 40°  Lateral  Tilt 

I • Proven  Pilot  System 
*^B^^*-*  High  Performance 
JIB  Cab  Options 


4-Wheel  Rubber&  Rubber  Amphibious  8-Wheel 


Drive  Steel  Track  Hack  Hack  Drive 


Ss[ 


i 


JdRRhff 


1-800-767-7112  • www. jarraff  com 
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Thibodeaux  favors  backup  from  other  TCI  A members 
because  he  knows  he  can  depend  on  them.  When  dealing 
with  storm  cleanup,  his  customers  have  enough  grief  to 
deal  with.  Courtesy  Bob’s  Tree  Preservation. 

final  clean  up.  “First  thing  we  do  is  clear 
roadways  and  pull  trees  off  homes  and  cars 
and  let  the  property  owner  know  we’ll  be 
back.” 

Pre-cleanup  preps  include  full  loads  of 
fuel,  generators,  all  tools  and  equipment 
serviced  and  in  tip-top  shape  plus  a check 
on  the  spare  parts  inventory.  (Usually, 
there’s  enough  warning  for  a major  event 
to  get  in  parts  and  maintenance  needs  plus 
extra  fuel.) 

“Each  crew  has  a two-way  radio,  snack 
packs,  candy  and  fruit,  and  we  bring  out 
food  and  ice.  Fortunately  in  our  area  a lot 
of  customers  feed  us  - it’s  part  of  the  Cajun 
culture!” 

In  Houston,  while  the  cleanup  from  Rita 
was  ongoing,  food,  ice  and  fuel  were 
brought  to  the  crews.  That  was  a far  cry 
from  working  Katrina  at  New  Orleans 
where  nothing  was  available,  he  explains. 
The  moral  of  this  story  is  to  either  be  pre- 
pared to  operate  on  your  own  or  have 
relationships  in  place  that  you  can  rely  on. 

Because  Bob’s  Tree  Preservation  oper- 
ates from  three  different  locations,  it  is 
highly  unusual  that  all  three  locations  are 
out  of  power  at  the  same  time. 

A very  key  point,  and  one  that 
Thibodeaux  is  quite  vocal  about,  was  being 
able  to  rely  on  support  from  other  TC1A 
members  while  his  company  was  working 
the  extreme  west  side  of  the  Hurricane  Rita 
path  in  the  Texas  area. 

“We  had  88  people  working  there, 
including  people  we  met  and  knew  who 
were  TCIA  members  from  Florida, 
Colorado,  North  Carolina  and 
Pennsylvania.  Association  with  these  peo- 
ple is  extremely  important.  After  being  in 
the  business  more  than  40  years,  when  my 
clients  call,  finding  the  right  people  to 
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► 76'  working  height 

► 36'  side  reach 
(up  to  49') 

► 440  lbs  2 
man  180° 
rotatable  basket 

► 38.5"  minimum 
travel  width 

► 78"  minimum 
travel  height 

► 20'6"  minimum 
travel  length 

► 6,800  lbs  weight 


SPECIFICATIONS 


The  LEO  23GT  spider  lift  replaces  the  bucket  truck,  tree  climber, 
trailer  lift  and  ladders,  with  one  versatile  lift.  Now  you  can  work  faster ■ 
safer,  make  more  money  and  never  walk  away  from  any  tree  job. 
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with  every  lift  purchase! 


Other  models  from  40  ft  to  1 65  ft  also  available 


LEO  23GT  advantages: 

► Quality  German  engineering 

► Smooth  easy  to  use  controls 

► Articulates  and  telescopes  at  the  same  time 

► Patented  rotating  corner  mounted  basket  allows 
you  to  work  around  trees 

► 8.8  PSI  ground  pressure. 

► 75  ft  reach,  yet  trailerable  with  a pick  up  truck 

J 


Teupen. . .bringing  tomorrow’s 
technology  to  you  today 

Special  Financing  Provided  By: 

liberty  , 
Financial 

CEOOEO 

1-800-422-1844 

Contact  Philip  McClurkin 
at  ext.  11  orphllm@libertyfg.com 


Please  circle  53  on  Reader  Service  Card 

800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com 


Responding  to  your  regular  customers  first  makes  sure  they  remain  your  customers,  even  if  you  just  do  what  needs  to  be 
done  and  return  later  to  clean  up.  This  small  blow-down  was  in  Breer,  S.C.  Courtesy  of  Randy  Cyr,  BreenTree  Technologies, 
Bugwood.org. 


work  like  we  do  is  EXTREMELY  1MP0R-  ttrrl  , 

TANT!  1 explain  to  my  clients  that  these  * "e  "est  message  tO 

people  are  far  from  home,  but  they  are  g[ve  f0  others  in  the 

industry  is  to  go  to  the 
aid  of  a fellow  arborist 
when  they’re  in  a bind. 
When  they’re  in  a bind, 
they  ’ll  call  you!  ” 

Bob  Thibodeaux 

good  professionals  and  will  take  care  of 
you  the  same  way  we  do.” 

Thibodeaux  favors  backup  from  other 
TCIA  members  over  gypsies  because  they 
“will  represent  us  well  and  will  not  embar- 
rass us.” 

In  emergency  situations,  there’s  proba- 
bly no  way  any  company  can  reach  all  its 
clients  in  a timely  fashion,  but  qualified 
backup  from  other  tree  care  pros  who  share 
the  same  values  can  get  the  job  done. 
“Naturally,  we  all  made  money,”  he  says. 
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Hazard  Tree  Risk 
Assessment  and 
Mitigation  for  Tree 
Workers 


Contains  a model  job 
briefing,  advanced  rig- 
ging and  risk  mitigation 
techniques  and  the  latest  methods 
to  qualify  and  quantify  hidden  defects.  This 
learning  tool  contains  brilliant,  full  motion 
video  and  more  than  50  narrated  slides  with 
embedded  animations. 

Now  available  in  VHS  format  or  DVD.  All  the 
video  portions  of  the  DVD  in  a convenient  for- 
mat for  your  VCR.  Up  to  3 ISA  CEUs. 

VHS  or  DVD  Price:  $95 
(Member  Price:  $75) 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 
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The  important  thing  to  remember, 
Thibodeaux  says,  is  that  working  relation- 
ships are  a two-way  street.  Not  only  can 
you  call  on  your  TCIA  associates  for  sup- 
port, you  can  also  be  called  upon  by  others 
- either  way,  the  ability  to  fill  every  con- 
tract or  meet  the  need  of  another  TCIA 
member  is  an  opportunity  to  do  more  and 
better  business. 

“The  best  message  to  give  to  others  in 
the  industry  is  to  go  to  the  aid  of  a fellow 
arborist  when  they’re  in  a bind.  When 
they’re  in  a bind,  they’ll  call  you!” 

Brian  Kelley  is  owner  and  president  of 
Kelley’s  Tree  Service,  Inc.  in  another  hur- 
ricane target  area,  Lakeland,  Florida. 

“I’m  not  a storm  chaser,  but  I will  tell 
you  that  safety  is  the  big  thing,  and  that 
means  being  able  to  work  in  adverse 
weather.”  Kelley  runs  two  crews,  one  full 
time  and  part  of  another. 

“The  key  is  to  make  sure  equipment  is 
all  together,  running  well  and  that  the 
trucks  are  up  to  snuff  and  you  have  good 
spare  ropes.  Mainly,  we  educate  on  safety. 
When  trees  fall,  the  aftermath  can  be  more 
dangerous  than  the  storm.  We  work  to 
make  the  trees  we’re  working  on  safe.  We 
have  first  aid  on  the  trucks,  everything 
from  poison  oak  and  ivy  treatments  and 
things  for  allergies.  We  don’t  keep  the  guys 
out  that  long.  If  there  is  a job  in  the  middle 
of  the  night,  we  will  secure  the  problem 
until  we  can  get  there  in  the  morning  - 
unless  something  is  an  absolute  emer- 
gency.” 

One  significant  pre-planning  step  he 
does  take  is  to  secure  a crane  if  there’s  a 
storm  on  the  horizon.  “I  was  on  vacation 
when  Hurricane  Charlie  was  coming  and 
secured  one  for  30  to  45  days;  a crane  is 
hard  to  come  by  after  a storm  hits. 

“Every  job  is  different,  and  that  makes 
for  a very  interesting  career,  with  trees  in 
weird  places  and  things  like  water  lines 
that  break.  Certainly  there  is  a lot  of 
increased  income  that  week  (the  storm 
hits),  but  I get  a lot  of  awareness  now 
beforehand  from  customers  who  want  us  to 
take  down  a tree  or  secure  one  if  we  can’t 
be  sure,”  he  concludes. 

John  Anna  runs  six  crews  out  of  his 
Maryland-based  Adirondack  Tree  Experts, 
making  his  one  of  the  larger  companies  in 
the  area.  The  company  is  the  contractor  for 
Montgomery  and  Howard  counties  (the  lat- 


CARLTON 


WOOD  CHIPPERS 


Power,  Productivity  ^Performance 

Carlton’s  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6-,  9-,  12-,  and  18-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that’s  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243-9335  • wwwstumpcutters 


CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Autofeed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry! 


Carlton 


PROFESSIONAL 

TREE  EQUIPMENT 


Please  circle  25  on  Reader  Service  Card 


Repeat  customers  will  usually  be  happy  to  wait,  knowing 
you  will  get  to  them  as  quickly  as  possible. 

ter  taking  effect  just  this  past  July)  and 
seven  local  municipalities. 

“In  a coming  emergency  situation,  say  a 
winter  forecasted  ice  storm,  Montgomery 
County  will  call,  and  we  will  activate  two 
crews,  as  we  did  for  the  Valentine’s  Day 
storm  this  year.  They  went  to  a staging  area 
and  stayed  for  two  and  a half  days  doing 
emergency  work.” 

Anna  acknowledges  that  a major  storm 
typically  will  generate  a lot  of  work. 
“With  the  county  and  municipal  contracts, 
those  are  priority.  We  dispatch  first  to  our 
contract  customers  then  to  our  repeat  cus- 
tomers. By  that  time,  there  is  usually 
nothing  left  because  there  are  so  many  of 


We  dispatch  first  to  our 
contract  customers  then 
to  our  repeat  customers. 
By  that  time,  there  is  usu- 
ally nothing  left  because 
there  are  so  many  of 
what  I call  bootleggers, 
the  unlicensed,  unin- 
sured who  go  out  and 
hack  and  whack. 
Unfortunately,  they 
absorb  a tremendous 
amount  of  storm  work. 

John  Anna 

what  1 call  bootleggers,  the  unlicensed, 
uninsured  who  go  out  and  hack  and 
whack.  Unfortunately,  they  absorb  a 
tremendous  amount  of  storm  work.  So, 
we  are  fortunate  to  have  municipal  work 
obligated  to  us,  plus  repeat  customers  who 
are  happy  to  wait,  knowing  we  will  get  to 
them  as  quickly  as  possible.” 


The  sign  on  this  New  Orleans  area  door  says  "Horticulture 
Classroom.  ” Today’s  lesson  - storm  damage  cleanup. 
Courtesy  Bob’s  Tree  Preservation. 

Anna  warns  that  municipal  contracts  can 
be  difficult  to  hold  if  you  are  not  up  to  it. 
He  explaines  that  the  good  news  is  that 
contracts  often  come  open  because  the 
contractor  didn’t  deliver.  That  means  you 
have  a good  shot  at  bidding  on  the  next 
contract. 

“For  our  municipalities  and  large  con- 
tracts, we  have  been  in  there  a long  time, 
two  to  12  years  in  some  cases.  It’s  all  about 
service;  government  contracts  are  easy  to 
lose.  You  have  to  show  up  and  perform  as  if 
you  care,  otherwise  your  tenure  is  short- 
lived - but  there  are  opportunities,”  he  adds. 

When  a storm  is  coming,  “first  and  fore- 
most, of  our  38  employees,  32  have  a 
company  cell  phone,”  Anna  says.  “We  pay 
for  that  communication  capability.  When  a 
storm  comes  up,  all  foremen  have  a com- 
pany credit  card  to  get  what  they  need.  So, 
if  we  have  to  stay  out  for  an  extended  time, 
there  is  never  an  issue  of  needing  some- 
thing.” 

“Each  crew  or  team  is  self-sufficient,”  he 
says.  “Each  has  a chipper  and  chipper 
truck,  combination  wood  truck  (from  an 
F550  to  F750)  plus  utility  box  to  pull  a 
stumper  if  needed.  They  leave  with  a litany 
of  equipment  to  cover  everything  they 
need.  They  are  packed  to  the  hilt!” 

For  very  large  jobs,  “rather  than  tax  a 
crew  by  cutting  and  loading  large  pieces, 
we  send  log  loaders.  We  have  guys  to  do 
nothing  but  crew  support  - bringing  a log 
loader  if  needed,  or  if  there  is  a filled  truck 
and  there  isn’t  enough  manpower,  we  have 
a guy  make  the  dump  and  return.” 

“There  should  be  no  need  to  go  back  to 
the  shop  or  to  share  equipment.  They 
should  have  everything  that’s  needed  to  do 
every  job!”  * 


Please  circle  3 on  Reader  Service  Card 
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In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  sately. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  it  will 
help  your  crews  work  smarter  and 
more  efticiently.  This  unit  combines 
75  feet  ot  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
ot  equipment  ownership  in  the  Industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO  Gripe  with  Interlock  Guard  • Altec  SENTRY*  Program  • Standard  Five  Function  HOP 
Altec  Electronic  Side  load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota  Float* 
Altec  Opti-View*  Control  Seat  • Altec  LMAP  • Automatic  Boom  Slow  • Fleet  Management 


For  more  information,  call  1.800. 958. 2555  or  visit  www.altec.com 


!3Atec 


Cutting  Edge  - News 


John  Bean  Sprayers  to 
distribute  FMC  pumps 

John  Bean  Sprayers,  a brand  of  Durand- 
Wayland,  recently  gained  the  rights  to 
distribute  nearly  all  the  pumps  manufac- 
tured by  FMC  Technologies.  FMC 
produces  a full  range  of  piston  and  plunger 
pumps  for  a variety  of  industries,  including 
Durand- Wayland’s  key  markets  of  agricul- 
ture, tree  care  and  sewer  cleaning. 

“By  further  broadening  our  offering  of 
pump  products  and  parts,  we’re  able  to 
provide  our  customers  with  the  best  selec- 
tion of  pumps  and  service  available  in  the 
marketplace,”  said  Rick  Cordero,  director 
of  spraying  systems  with  Durand- Wayland. 

The  company  offers  a complete  line  of 
Durand- Wayland  spraying  systems,  as  well 
as  John  Bean  Sprayers  and,  now, 
FMC/Bean  pumps  and  parts. 

Terex  ranks  No.  4 on  2007 
Barron’s  500  survey 

Aerial  lift  manufacturer  Terex 
Corporation  was  recently  listed  as  the  No. 
4 best  performing  company  on  the  2007 
Barron’s  500  survey. 

“All  of  us  at  Terex  are  honored  to  receive 
this  recognition  because  it  reflects  the 
many  years  of  dedicated  work  by  our  team 
members  worldwide  as  well  as  the  confi- 
dence shown  in  us  by  our  customers  and 
our  investors,”  said  Ronald  M.  DeFeo, 
chainnan  and  CEO.  “We  are  pleased  to  be 
considered  one  of  the  top  five  performers 
along  with  Goldman  Sachs  Group, 
Franklin  Resources,  Apple  and  Paccar.” 

Terex  manufactures  construction,  mining 
and  infrastructure  equipment.  The  Barron’s 
500  survey  provides  a ranking  of  U.S.  and 
Canadian  Standard  and  Poor’s  500  Index 
companies  based  on  the  basis  of  one-  and 
three-year  cash-flow  returns  on  investment 
sales  growth  and  stock  price  performance. 

Novozymes  facility  to  support 
green  industry  product  line 

Novozymes  Biologicals  plans  to  open  a 
new  32,000-square-foot  Dry  Agricultural 


Products  (DAP)  production  facility, 
tripling  the  company’s  current  capabilities 
to  produce  granular  and  soluble  fertilizers 
for  its  Roots®  product  line  of  environmen- 
tally friendly  products.  The  new  DAP 
facility  will  employ  about  12  people  and 
production  will  begin  upon  the  building’s 
completion  in  2008. 

Novozymes  Biologicals,  a wholly 
owned  subsidiary  of  Novozymes,  produces 
environmentally  compatible  products 
using  advanced  biotechnologies  for  a wide 
variety  of  applications.  Under  the  Roots® 
name,  which  the  company  acquired  in 
2003,  Novozymes  Biologicals  develops 
and  distributes  organic  based  fertilizers, 
microbes,  mycorrhizal  fungi,  biostimu- 
lants, micronutrients,  biofungicides  and 
bioinsecticides  for  the  turf,  ornamental, 
horticultural,  landscaping,  nursery  and 
agricultural  markets. 

Fecon  makes  two  hires 


Anthony  Nikodym 


Fecon  has  named  Anthony  Nikodym 
regional  manager  for  the  Western  Canadian 
Markets,  and 
Darden  Whitaker 
as  Customer 
Services  Manager. 

Nikodym  comes 
to  Fecon  with 
seven  years  experi- 
ence serving  as  a 
business  develop- 
ment manager, 
market  manager 
and  product  devel- 
opment engineer. 

Whitaker  comes  to  Fecon  with  over  17 
years  experience  in  which  he  has  held  posi- 
tions as  president, 
director  of  opera- 
tions, director  of 
quality,  and  pro- 
gram/product 
manager. 

Fecon,  Inc. 
manufactures  Bull 
Hog®  Mulchers, 

FTX  Track 

Carriers,  Tree 
Shears,  Grapples 
and  Stump  Grinders. 


Darden  Whitaker 
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Snow  & Ice  Management  has 
new  director  and  location 

The  Snow  and  Ice  Management 
Association  recently  named  Martin  Tirado, 
a Milwaukee-area  certified  association 
executive,  the  new  executive  director  for 
SIMA.  In  conjunction  with  Martin’s 
appointment,  the  SIMA  headquarters  will 
shift  from  its  current  location  in  Erie, 
Penn.,  to  new  offices  in  Milwaukee. 

BioSafe  Systems  names 
Rick  Burkhard  VP  of  sales 

BioSafe  Systems  has  named  Rick 
Burkhard  vice  president  of  sales. 

BioSafe  Systems,  LLC  manufactures 
disease  controls  such  as  ZeroTol  Broad 
Spectrum  Algaecide/Fungicide,  OxiDate 
Broad  Spectrum  Bactericide/Fungicide  and 
GreenClean  Granular  Algaecide,  with  a 
presence  in  the 
agriculture,  post 
harvest,  horticul- 
ture, turf  and 
aquatics  indus- 
tries. 

Burkhard  will 
be  responsible  for 
the  day-to-day 
sales  effort  within 
BioSafe  Systems’ 

North  American 
market  segments 
and  products.  Prior  to  joining  BioSafe,  he 
served  as  vice  president  of  sales  and 
regional  sales  representative  for  companies 
servicing  the  environmental,  animal  health, 
and  farm  retail  markets  within  the  U.S.  and 
Canada.  4- 


Rick  Burkhard 


Send  your  tree  care  industry-related 
business  news  to: 

Don  Staruk  at 
staruk@tcia.org 


Take  your  business  to  the  next  level. 


One  program  can  make  your 
tree  care  business  ^ 


Accreditation  from  TCIA  is  a business  growth  tool 
designed  to  aid  commercial  tree  care  companies  in 
improving  business  practices,  motivating  and 
training  employees  and  increasing  customer 
satisfaction. 


Evaluate  your  company  against  industry  standards  to  learn 
what  areas  you  excel  in  and  where  you  need  improvement. 
Develop  and  maintain  first-rate  customer  satisfaction 
practices.  Implement  industry-standard  safety  training 
programs  and  stay  one  step  ahead  of  OSHA.  All  with  the 
guidance  and  support  of  TCIA. 

Please  circle  46  on  Reader  Service  Card 


TQA 

VOICE  OF  TREE  CARE 

www.tcia.ors  ^ 1-800-733-2622  A e-mail  Bob  Rouse  at  rouse@tcia.ors 


- your  partner  in  business  excellence.  4. 
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Cutting  Edge  - Products 


Green  Pro’s  three  new  spray  features 


Green  Pro  Services  rolled  out  three  significant 
advances  in  spray  system  technology  in  2007,  all 
designed  to  increase  productivity,  flexibility  and 
profitability  on  its  new  Titan  spray  rig.  Turbo 
Agitation  uses  hydraulic  agitation  (the  uti- 
lization of  water  to  keep  ingredients  in 
suspension)  to  replace  costly  mechanical  agi- 
tation. For  those  Arborists  and  Landscapers  located  in  temperate 
zones  who  lack  heated  garage  space,  the  ColdProof™  Weather  System  is  a must.  And 
there’s  the  ShaftDrive™  System,  which  eliminates  smaller  pony  motors  on  multiple  pump 
rigs.  ShaftDrive  System  benefits  include  noise  reduction,  a significant  reduction  in  mainte- 
nance, and  harnessing  the  greater  power  of  the  engine  by  utilizing  the  PTO.  It  uses  no  belts 
or  pulleys.  Each  pump  is  energized  separately  by  simply  flipping  a switch  located  on  the 
curbside  control  center,  dramatically  reducing  response  time  in  case  of  emergency.  The 
new,  advanced  system  is  available  for  a wide  range  of  pump  sizes  and  is  virtually  mainte- 
nance free.  Contact  Green  Pro  at  (877)  262-8737  or  via  www.GreenProServices.com. 


Please  circle  190  on  Reader  Service  Card 


Morbark  Typhoon  20  chipper 

Morbark’s  new  Typhoon  20  is  a 20-inch 
capacity  heavyweight  brush  chipper  provid- 
ing greater  capacity  and  horsepower  at  a 
fraction  of  the  capital  cost  of  a whole 
tree  chipper.  With  the  drum  and  feed 
wheel  both  2814  inches  wide,  there  is  virtually  no  dead 
space,  and  six  knife  pockets  allow  three  full  cuts  per  revolution,  greatly  increasing  effi- 
ciency. The  250  or  325  hp  create  the  ability  to  chip  more  material  faster,  and  the 
increased  airflow  significantly  reduces  the  chances  of  plugging,  reducing  time  on  the  job. 
Equipped  with  a 4-inch  x 8-inch  center  beam  and  a 661/2-inch  x 40'/2-inch  infeed  chute, 
the  chipper  not  only  accepts  a wider  variety  of  material,  but  the  unit  can  also  be  fed  with 
auxiliary  loading  equipment.  The  Typhoon  20  also  has  a redesigned  pivot,  which  elimi- 
nates the  yoke  swing  and  increases  down  pressure  efficiency.  Contact  Morbark  at 
1-800-831-0042  or  via  www.morbark.com. 
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AmeriCup  drug  testing 

AmeriDrug  Diagnostics,  a manufacturer  for  instant 
on-site  drug  testing  devices,  has  a new  device  called  the 
AmeriCup  that  is  used  for  pre-employment  and  random 
screenings.  The  AmeriCup  has  an  adulteration  indicator 
built-in  and  tests  for  five  to  nine  drugs  in  the  human  body. 

The  results  are  received  within  two  to  three  minutes  after 
retrieving  the  specimen  from  the  donor.  A patented  user- 
friendly  handle  makes  a cleaner  use  for  the  donor 
and  operator.  Customer  service  is  available  24/7 
nationwide.  Contact  AmeriDrug  Diagnostics  via 
www.AmeriCupUSA.com. 
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Vermeer  Yellow  Jacket 
stumper  teeth 


Vermeer  Manufacturing 
Company’s  new  patent- 
pending  Yellow  Jacket™ 
cutting  system  is  designed  to 
provide  faster,  easier  serviceabil- 
ity and  maintenance  in  the  field 
and  extend  tooth  and  pocket  life. 
Maintenance  is  easier  because 
the  split  faced  carbide  cut- 
ting tip  is  indexable.  The  ^ ..' 
operator  simply 
loosens  one 
nut  and 
rotates  the 
tooth  for  an 
almost  new  cut- 
ting surface.  This 
universal  tooth  accommodates  all  cutting 
positions  on  Vermeer  stump  cutters 
equipped  with  this  system,  which 
reduces  inventory  for  users.  With  two 
cutting  edges  on  each  tooth,  the  tooth 
and  pocket  are  designed  so  the  second 
edge  is  protected  and  clear  of  the  primary 
wear  area  while  cutting  with  the  first 
edge.  When  the  tooth  is  indexed  to  the 
second  position,  the  opposite  edge  pro- 
vides an  almost-new  cutting  surface.  The 
design  provides  more  side  pocket  clear- 
ance, which  limits  pocket  rubbing  that 
can  cause  power  loss  and  premature 
pocket  wear.  Also,  the  distance  from  the 
pocket  bolt  to  the  cutter  tip  is  shorter, 
which  helps  reduce  shear  stress  on  pock- 
et bolts.  This  system  requires  only  three 
pocket  styles  and  one  tooth  style,  and 
pockets  are  reversible,  or  bi-directional, 
so  a pocket  can  be  used  on  either  side  of 
the  wheel.  Contact  Vermeer  via 
www.vermeer.com  or  e-mail  salesin- 
fo@vermeermfg.com. 


Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 


18 


TREE  CARE  INDUSTRY  - AUGUST  2007 


Fecon  track  pad  options  for  FTX44Q  mulcher 

Fecon,  Inc.  now  offers  an  assortment  of  track  pads  for  its  FTX440 
Industrial  Mulcher.  The  track  pads  range  from  24  inches  to  36  inches 
^ 'n  width  with  Single, 

At&  * Double  and  Triple 
Tm  ml  fa  I Is  Grouser  Pads. 

§[  , The  various 

A 1 types  of  track 

I pads  are  now 

^ . Ji—  - - " M available  to 


date  low 

\r.'7  ground  disturbance,  steep  or 

swamp-like  terrain  and  low  ground  pressure 
applications.  Fecon’s  FTX440  Industrial  Mulcher 
is  designed  for  right-of-way  work,  land  clearing,  wildlife  habitat 
improvement,  firebreaks  and  pasture  restoration.  Contact  Fecon  at  1- 
800-528-3113  or  via  www.fecon.com. 
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Rainbow  has  three  new  inject  products 

Rainbow  Treecare  Scientific 
Advancements  has  three  new 
tree  injection  products,  all 
delivered  through  the  reusable 
M3  infuser  micro-injector. 

Bacastat™  is  a water-soluble 

formulation  of  oxytetracy-  - _. 

cline  used  for  the 

suppression  of  bacterial  leaf  scorch  in  oak,  elm,  sycamore  and 
maple.  Xytect®  Infusible  is  a broad-spectrum  insecticide  that 
utilizes  the  proven  performance  of  imidacloprid  to  provide 
quick  knock-down  and  season-long  control  of  a variety  of 
insects,  including  emerald  ash  borer,  bronze  birch  borer  and  a 
variety  of  other  wood  borer  insects.  Aracinate™  tree  injection 
is  an  abamectin  formulation  used  for  control  of  mites  and  is  a 
preventive  treatment  for  pine  wilt  nematode.  Contact 
Rainbow  at  1-877-272-6747  orviawww.treecarescience.com. 
Please  circle  195  on  Reader  Service  Card 


G & A Equipment,  Inc 


40'  W/TI  Alice  AT  205  on  1995 
Ford  F-450.  Gas,  5 Spd,  120K 

Stuck  #:  1353  $10,300 


55'  W/TT  Alice  A A 600,  Mall  Handler 
on  1990  Int'l,  Diesel,  5/2, 141K 

Stock  #:  1435  $17,900 


60'  W/TT  Alice  AA-650  on  1987  Ford 
F-700,  Diesel,  5/2,  28K 

Stock  #:  1465  $16,900 


57'  W/TT  TTi  Ranger  on  T994  Int'l  4900, 
Diesel,  5/2,  122K 

Stock  #:  1487  $22,500 


H Hi  Ranger  on  1990  Inti  4800, 
4X4,  Diesel,  5 Spd, 

Stock  #:  1490  $21,500 


60'  W/H  Alice  1. RUT  55  on  1993  GMC 
Top  Kick.  Gas.  5 Spd,  59K  (Next  To  Be 
Ready)  Stock  #:  1509  $27,500 


55'  W/H  Altec  I.RTV  SO  on  1996  GMC 
Top  Kick,  Gas,  5 Spd,  105K 

Stock  #:  1510  $26,500 


57'  W/H  Hi  Ranger  on  1990  toll  4900, 
Diesel.  5/2, 42K  (Sale  Pending) 

Stock  #:  1526  $19,500 


1997  Ford  F-800  w/Personnel  Carrier, 
Diesel,  (i  Spd,  83K 

Stock  #:  1461  $18,900 

1999  CMC  Top  Kick  w/11'  Chip  Box,  1989  Int'l  1954  w/14'L-Shaped  Chip  Box, 

Gas,  Auto,  132K  Diesel,  5/2, 106K 

Stock  #:  1501  $14,900  Stock  #:  1525  $12,800 

11'  Asplundh  Chip  Boxes  w/Hoist 
Included,  20  To  Choose  From! 

Stock  #:  A-2  $1,800 

Visit  us  on  the  Web: 
www.GAEQ.com 

All  Booms  Pass  Dielectric  And  Structural  Tests 

800-856-8261 

Lowest  Prices 
on  the  Market 

Please  circle  19  on  Reader  Service  Card 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Industry  Almanac 


Events  & Seminars 

August  10,  2007 

SHADE:  Southwest  Hort.  Annual  Day  of  Education 
Arizona  Nursery  Association 
Doubletree  Paradise  Valley  Resort,  Scottsdale,  AZ 
Contact:  (480)  947-5400;  www.azna.org 

August  14,  2007 

Plant  ID  Workshop 

Michigan  State  University,  East  Lansing,  Ml 
Contact:  MNLA  1-800-879-6652;  www.mnla.org 

August  16,  2007 

Conifer  Conundrum  Tour:  Diseases/Pests  of  Conifers 
Traverse  City,  Ml 

Contact:  MGIA  at  (248)  646-4992 

August  20,  2007 

Pruning  Workshop 

Michigan  State  University,  East  Lansing,  Ml 
Contact:  MNLA  1-800-879-6652;  www.mnla.org 

August  21,  2007 

Trees  and  Soils:  Biology  and  Care 
Kevin  T.  Smith,  Northern  Research  Station,  USFS 
Stonybrook-Millstone  Watershed  Assoc.,  Pennington,  NJ 
Contact:  Alyse  Greenberg  (609)  737-3735;  agreen- 
berg@thewatershed.org;  www.thewatershed.org 

August  22-23,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  & certification  exam 
San  Jose,  CA 

Contact  1-800-733-2622,  orwww.TCIA.org 

August  28,  2007 

Conifer  Conundrum  Tour:  Diseases  & Pests  of  Conifers 
Ann  Arbor,  Ml 

Contact:  MGIA  at  (248)  646-4992 

September  6,  2007 

Conifer  Conundrum  Tour:  Diseases  & Pests  of  Conifers 

Oakland  County,  Ml 

Contact:  MGIA  at  (248)  646-4992 

September  6-7,  2007 

16th  Annual  Urban  Forestry  Conference 
Memphis  Hilton,  Memphis,  TN 
Contact:  tufc@comcast.net;  www.tufc.com 

September  8,  2007 

9th  Annual  Tennessee  Tree  Climbing  Championship 
TN  Urban  Forestry  Council/TN  Dept,  of  Ag.  Div.  of  Frstry 
Memphis  Botanic  Garden, 

Memphis,  TN 

Contact:  www.tufc.com  or  call  (615)  352-8985 

September  11,  2007 

Art  & Science  of  Plant  Diagnostics  walk/learn  workshop 
Traverse  City,  Ml 

Contact:  MGIA  at  (248)  646-4992 


September  12,  2007 

Toward  Sustainability:  Landscape  for  Healthy  Envirnmnt 
Assoc,  of  Prof.  Landscape  Designers  (APLD)  symposium 
Frelinghuysen  Arboretum,  Morristown,  NJ 
Contact:  www.apld.org 

September  19-20,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam 
Wingate  Inn  BWI  Airport, 

Linthicum  (Baltimore),  MD 

Contact  1-800-733-2622,  or  www.TCIA.org 

September  21,  2007 

Arizona  Community  Tree  Council  2007  Conference 
Radisson  Woodlands  Hotel,  Flagstaff,  AZ 
Contact:  (602)  354-3023;  www.aztrees.org 

September  27,  2007 

The  Art  of  Woody  Plant  Selection-root-zone  seminar 
Planting  Fields  Arboretum,  Oyster  Bay  NY 
Contact:  Naomi  Zurcher,  (718)  522-1130; 
treerap@sprintmail.com 

September  27  (repeated  9/28),  2007 

17th  Annual  Perennial  Plant  Symposium 
Chicago  Botanic  Garden,  Glencoe,  IL 
Contact:  (847)  835-8261;  www.chicagobotanic.org 

September  27-28,  2007 

ISA  Rocky  Mountain  Chapter  Annual  Conference 
Radison  Graystone  Castle,  Denver,  CO 
Contact:  (303)  756-1815;  www.isarmc.org 

October  2-4,  2007 

International  (Trees)  Congress  of  Italy 
Modern  Arboriculture  Institute  & Riccione  Council 
Riccione,  Italy 

Contact:  www.geat.it; www.fito-consult.it  (link  to 
corsi:  english  version  provided) 

October  10-12,  2007 

Texas  Tree  Conference 

Waco  Convention  Center,  Waco  Texas 

Contact:  www.isatexas.com 

October  16-17,  2007 

Landscape  Ontario  Garden  Expo 
Toronto  Congress  Centre,  Toronto,  Canada 
Contact:  www.gardenexpo.ca 

October  16-18,  2007 

Workshop  for  Implementing  Biomass  Boiler  Systems 
Holiday  Inn  Parkside,  Missoula,  MT 
Contact:  Bitter  Root  RC&D  (406)  363-1444  ext.  5; 
bitterrootrcd@cybernetl.com;  http://fuels- 
forschools.org/biomass_boiler_workshop.html 

October  26-28,  2007 

The  NJ  Shade  Tree  Federation  82nd  Annual  Meeting 

Crowne  Plaza,  Cherry  Hill,  NJ 

Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 

eration@worldnet.att.net 


November  6-7,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam  - TCIA 
Hartford,  CT 

Contact  1-800-733-2622,  orwww.TCIA.org 

November  8-10,  2007 
TCI  EXPO  2007 

Tree  Care  Industry  Association 
Connecticut  Convention  Center, 

Hartford,  CT 

Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

November  13-15,  2007 

Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Ctr, 

Rochester,  NY 

Contact:  NYSTA  (518)  783-1229;  1-800-873-8873, 
www.nysta.org 

January  8-10,  2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre,  Toronto,  Canada 
www.locongress.com 

January  30-31,  2008 

2008  Connecticut  Turf  & Landscape  Conference 
CT  Grounds  Keepers  & CT  Irrigation  Contractors 
Conn.  Conf.  Ctr,  Adriaen's  Landing, 

Hartford,  CT 

Contact:  Dick  Tice  (203)  699-9912  or  rtice@snet.net 

February  6-8,  2008 

New  England  Grows! 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  Mary  Simard  (508)  653-3009; 
www.NEGrows.org 

February  8-12,  2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center,  Oakland,  CA 
Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-14,  2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

March  4-5,  2008 

MGIA’S  21th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  MGIA  at  (248)  646-4992 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 
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15D+  SPECIALIZED  TRUCKS  AT  WWW.QPDYKES.COM 


14%  TON  TEREX  14%  TON  TEREX 


3%  TON  LOADER 


15  TON  JLG 


90  GMC  TOPKICK:  CAT  3116, 
185  hp,  6 spd,  33  GVW,  with 
14%  ton  TEREX  2863  CRANE. 
73  ft  hook  ht.  A2B,  2 spd  winch, 
roofers  pkg,  18  ft  wood 
flatbed.  $39,500. 


95  FORD  LNT8000:  Cummins,  89  FORD  LNT8000:  7 8L  diesel, 
275  hp,  8 spd+lo,  53,2201b  GVW,  210  hp,  8 spd  +lo,  +I0/I0,  48,400 
14%  ton  1998  TEREX  TC2863  |b  GVW,  15  ton  JLG  1500BT 
CRANE  113  ft  hook  ht,  A2B  cap  CRANE  85  hook  ht  A2B, 
a ert  / shutdown,  2 spd  winch,  ......  , ,,  ..  . 

18  ft  wood  flatbed.  $49,500. 


2005  INT  4400:  DT466E,  245hp,  87  FORD  F700:  6.6L  diesel,  170  99  INT  2674:  530E,  300  hp, 

6 spd  +lo,  A/C,  33  GVW,  with  hp,  5 spd  +2  spd  rear,  28  GVW.  10  spd,  A/C,  58  GVW,  23%  ton 


10  ton  PM  20023  CRANE,  picks  with  12%  ton  NATIONAL  556B 
3,590  lb  at  32%  ft  max  reach,  CRANE,  101  ft  hook  ht,  A2B, 

18  ft  steel  flat  / dump.  $76,900.  2 spd  winch,  roofers  pkg, 

18  ft  steel  flatbed.  $29,500. 


97  FORD  F800:  Cummins  5. 9L,  190  hp, 
93./  TDkt  tfpfv  Allison  4 spd  auto,  33  GVW,  3%  ton 
2 PETERSEN  TL-3  LOADER,  picks  3,200 

lb  at  20  ft  max  reach,  reaches  6 ft 
below  ground,  46"  clamshell,  dual 
ctrls,  18  ft  steel  dump  w / 42"  sides. 


TEREX  TC4792  CRANE,  102  ft 

hook  ht,  LMI  and  A2B  systems, 

2 spd  winch,  21  ft  wood  flatbed. 
$79,500. 


99  INT  2674:  530E,  300  hp, 

8 spd  +lo,  +I0/I0,  A/C,  56  GVW, 

19  ton  SIMON  - RO  TC3874 
CRANE,  128  ft  hook  ht.  A2B, 

2 spd  winch,  20%  ft  wood 
flatbed.  $79,500. 


97  INT  4800  4X4:  DT466E,  250  hp,  91  GMC  TOPKICK:  CAT  3116, 
Allison  4 spd  auto,  2 spd  transfer,  215  hp,  Allison  5 spd  auto,  33 

AWD,  33  GVW,  with  50  ft  LIFT-ALL  GVW,  1 3%  ton  ALTEC  D845TC 

LM50-2MS  BUCKET,  joystick  ctrls,  DIGGER,  45  ft  hook  ht,  auger, 
hyd  winch  & jib  on  upper  boom.  10V,  ft  pole  claws,  10  ft  utility  body, 
fiberglass  utility  body.  $39,500.  120V  inverter.  524,500. 


94  MACK  RD688S:  350  hp, 

8 spd  +lo,  +I0/I0,  A/C,  21  ton 
NATIONAL  800C  CRANE,  133  ft 
hook  ht,  A2B,  capacity  alert  / 
overioad  shutdown,  2 spd  winch, 
22  ft  steel  flatbed.  $79,500. 


97  GMC  C/6500:  CAT  3116,  170 
hp,  Allison  4 spd  auto,  25,950  lb 
GVW,  3%  ton  HIAB  060  CRANE, 
picks  2,760  lb  at  1 6%  ft  max 
reach,  18  ft  wood  flatbed  / 
dump.  $37,900. 


7 TON  NATIONAL  21 


NATIONAL  14  TON  JLG 


2000  INT  4900:  DT466,  250  hp,  95  MACK  RD688SX:  350  hp,  8 

Allison  6 spd  auto,  33  GVW,  with  spd  +lo,  +I0/I0,  80  GVW,  21  ton 


7 ton  NATIONAL  N80  CRANE, 

winch  limited  to  2.050  lb  at  32  ft 
max  reach,  11%  ft  steel  flat  / 
utility  body.  $52,900. 


95  MACK  RD688SX:  350  hp,  8 89  WHITE  / GMC  ACL:  400  hp, 

spd  +lo,  +I0/I0,  80  GVW,  21  ton  Cummins,  13  spd,  60,060  lb 
NATIONAL  800C  CRANE,  133  ft  QVW  with  14  ton  JLG  1400BT 

total  hook  ht,  jib,  A2B,  cap  alert  / CRANE  57  ft  hook  h,  wlnch 

sbutd°w"h  a®  snn  1 6 ft  wood  flatbed.  $39,500. 

steel  flatbed.  $89,500. 


12  TON  HIAB 


99  MACK  RD688S:  350  hp, 

8 spd  -Ho,  +I0/I0,  A/C,  74  GVW, 


y-  ■ m 

65ft  LIFT-ALL 


94  GMC  TOPKICK:  CAT  3116,  275hp, 
Allison  6 spd  auto,  47,220  lb  GVW, 


With  12  ton  HIAB  250-3  CRANE,  65  ft  LIFT-ALL  LM65-25  BUCKET, 

picks  2,090  lb  at  51  ft  max  reach,  2 baskels'  joystick  ctrls,  winch  & jib  on 


radio  remote  ctrls,  20%  ft  steel 
flatbed.  $84,500. 


upper  boom.  18Va  ft  steel  flatbed. 
32"  thru  box.  $39,500. 


TREE  SPADE 


88  FORD  F450  SUPERDUTY: 

7.3L  diesel,  4 spid  w/od,  14,500 
lb  GVW.  87  VERMEER  TS44A 
TREE  SPADE,  4”  max  dia  tree. 


93  FORD  F800:  Cummins  diesel,  1 92  MACK  DM690S:  300  hp. 


2000  FORD  F750  SUPER  DUTY: 


Allison  4 spd  auto,  33  GVW,  with  7 spd,  A/C,  60,940  lb  GVW,  with  210  hp  CAT,  Allison  5 spd  auto,  A/C, 

I ■ 1 ’ l_  _ I TO  n\nAI  i.rlfK  T 74*  A I TCP  XA  TTM 


ID  GVW.  87  VtKMtbK  I o44A  52  ft  ALTEC  AM600H  BUCKET. 
TREE  SPADE,  4"  max  dia  tree  h „ winch  & jjb  on  boom, 

$19y500  S'  9 13  ft  utiMty  body  $24'500- 


9 ton  97  COPMA  C1930/6P 

crane,  picks  1,786  lb  at  52  ft 
max  reach,  21  ft  steel  flatbed. 
$49,500. 


30  GVW,  with  37ft  ALTEC  TA37M 
BUCKET,  articulating  / telescopic 
boom,  joystick  ctrls,  winch  & jib  on 
boom,  11  ft  fiberglass  utility  body. 

$34,500. 


99  FREIGHTLINER  FL70:  210 

hp  CAT,  Allison  4 spd  auto,  A/C, 
33  GVW,  55  ft  ALTEC  AM855 
bucket,  2 baskets,  joystick  ctrls, 
winch  & jib  on  boom,  14  ft  utility 
body.  $49,500. 


Opdyke  Inc. 


Truck  S Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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Letters 


A slip  on  cabling  piece 

When  I read  in  H.  Dennis  P.  Ryan  Ill’s 
article  on  cabling  (“To  Cable  or  Not  to 
Cable  - That  is  the  Question,”  July  2007 
TCI)  that  “you  shall  use  a lag  instead  of  an 
eyebolt  in  a decayed  limb,”  I reached  for 
my  ANSI  Support  Standards.  I’m  no  expert 
on  the  subject,  but  common  sense  told  me 
the  opposite  was  true.  Sure  enough,  ANSI 
said  “Lag-threaded  hardware  shall  only  be 
installed  in  sound  wood.”  This  is  con- 
firmed in  the  BMPs,  which  the  article 
listed  as  a reference.  Dennis  seems  to  have 
it  backwards,  or  there  was  an  editing  error. 
TCIA  typically  does  an  excellent  job 
upholding  AN  SI,  so  it  was  surprising  to  see 
this  slip. 

The  caption  to  the  first  picture,  of  an  ash 
tree  with  included  bark,  states  that 

. .without  support  it  will  fail.”  It’s  impor- 
tant to  look  at  tree  risk  objectively,  without 
exaggerating  our  knowledge  of  what  will 
happen.  It  was  also  disappointing  to  read 
the  author’s  opinions  that  synthetic  ropes 
are  “ugly,”  while  “a  steel  cabling  system 
...  is  not  visible  to  most  people.” 

Steel  cables  are  easy  to  see,  and  ugly  is 
in  the  eye  of  the  beholder.  It’s  not  clear 
whether  the  author’s  aesthetic  bias  indi- 


cates a deeper  prejudice  against  dynamic 
cabling.  In  any  case,  what  place  does  this 
degree  of  subjectivity  have  in  a technical 
article?  I hope  that  when  you  print  an  arti- 
cle on  dynamic  systems  it  will  have  fewer 
errors,  and  more  objectivity. 

Guy  Meilleur 

Better  Tree  Care  Associates,  Apex,  N.C. 

Dennis  Ryan  responds:  Mr.  Meilleur  is  cor- 
rect. Whenever  there  is  any  decay  present 
you  need  to  use  an  eye  bolt  with  a washer, 
as  decay  may  spread  along  the  lag  threads 
and  pull  out.  Sony  for  my  error. 

As  to  the  the  ash  in  the  photo  with  the  weak 
crotch,  several  in  the  area  have  already 
failed  and  most  of  these  will  either  be 
removed  or  will  have  a crotch  failure;  in 
this  case,  it  is  only  a matter  of  time. 

You  never  know 

Recently,  one  of  my  customers  called  to 
say  her  large  oak  had  just  toppled  over.  No 
storm,  no  wind,  perfectly  calm  morning 
and  a live,  large  white  oak  decided  to  fall 
over  from  the  root  mass.  As  it  was,  the  tree 
fell  parallel  to  the  street,  missing  the  house 
and  street,  but  pulling  down  some  utility 
wires. 


ArborGold  Software 

Developed  by  Tree  Management  Systems,  Inc. 
Complete  remote  office  with  synchonizable  database. 

/ Print  proposals  on  site,  eliminate  data  entry, 
streamline  your  business! 

I Easily  manage  phone  calls,  proposals,  jobs, 
work  orders,  equipment  & supply  inventories, 
invoices  and  more! 

I Efficiently  manage  crews  with  visual  scheduler 
and  one  click  mapping  feature. 

I Posts  to  QuickBooks  & includes  built-in 
CAD  Design  Software. 


FREE  Demo  Presentation 
www.ArborGold.com 
1-800-933-1955 
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Closer  inspection  of  the  root  mass 
showed  no  cavities,  but  the  internal  heart- 
wood  was  very  pithy  and  weak.  The  one 
tip-off  might  have  been  a fruiting  body  at 
the  base  of  the  tree. 

As  a climber,  this  always  causes  me  to 
pause  and  re-think  my  safety  procedures. 
Dead  trees,  hollow  trees,  trees  damaged  in 
storms,  trees  leaning  into  other  trees  all 
demand  respect  and  will  hurt  you. 
However,  it  is  rare  to  be  completely  fooled 
as  this  tree  fooled  me.  Lesson  learned  - 
double  check  everything. 

This  customer  had  discussed  with  me 
previously  about  the  removal  of  this  oak, 
but  had  not  made  the  commitment.  As  it 
turns  out,  she  got  the  result  she  wanted,  but 
perhaps  not  the  timing. 

Steven  L.  Rudolphi 

Effingham  Tree  Service,  Watson,  IL 

Tchukki  Andersen,  TCIA  staff  arborist, 
responds: 

It  was  fortunate  that  no  one  got  hurt. 
Can  you  give  us  more  of  a “lesson 
learned”  from  this  scenario?  It  sounds  to 
me  like  you  did  everything  you  could  to 
inspect  the  tree,  which  appeared  to  be  visi- 
bly sound.  I think  it  was  just  “one  of  those 
things  ” where  you  really  couldn ’t  have  pre- 
dicted the  failure  of  the  tree  without  using 
decay  detection  methods  to  determine 
wood  strength. 

Again,  it  was  lucky  that  nothing  was 
damaged  (except  the  phone  wires).  If  you 
are  a trained  Tree  Failure  Cooperator,  you 
should  report  this  to  the  International  Tree 
Failure  Database,  which  furthers  the 
research  on  failed  trees.  Check  out  their 
Web  site  for  training  and  more  information: 
http://svinetfc2.fs.fed.us/natfdb/. 

If  you  find  out  exactly  what  type  of 
stem/root  disease  this  tree  had,  we  ’ll  make 
sure  to  share  that  info  with  our  readers  in 
a future  publication.  Include  as  much 
information  you  have  about  the  tree  histo- 
ry, site  and  past  maintenance. 

Stay  safe  out  there! 

Send  letters  to  j| 

staruk@tcia.org  1 
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What  does  it  take  to  bring  you  equipment  that  works  where 
you  do?  Equipment  with  superior  design?  Equipment  that 
does  the  job  for  you  again  and  again? 

It  takes  a company  that  knows  how  our  products  work 
and  finds  ways  to  make  your  job  easier — for  workers  and  for 
vegetation.  It  takes  people  who  stand  behind  your  equipment 
long  after  the  sale.  It  takes  the  team  from  Terex  Utilities. 


Please  circle  52  on  Reader  Service  Card 


Get  more  information  on  Terex  Utilities'  hard-working  line  of  commercial  equipment.  Call  1.800.982.8975,  orvisitwww.TEREXUTILITIES.com 


Safety 


ree  Workers  Melt m Chain  Saw  Chaps 


OSHA  QuickCard™ 

Protect  Yourself 

Heat  Stress 

When  the  body  is  unable  to  cool  itself  by  sweating,  several  heat-induced  illnesses  such  as  heat 
stress  or  heat  exhaustion  and  the  more  severe  heat  stroke  can  occur,  and  can  result  in  death. 

Factors  Leading  to  Heat  Stress 

High  temperature  and  humidity;  direct  sun  or  heat;  limited  air  movement;  physical  exertion;  poor 
physical  condition;  some  medicines;  and  inadequate  tolerance  for  hot  workplaces. 

Symptoms  of  Heat  Exhaustion 

Headaches,  dizziness,  lightheadedness  or  fainting. 

Weakness  and  moist  skin. 

Mood  changes  such  as  irritability  or  confusion. 

Upset  stomach  or  vomiting. 

Symptoms  of  Heat  Stroke 

Dry,  hot  skin  with  no  sweating. 

Mental  confusion  or  losing  consciousness. 

Seizures  or  convulsions. 

Preventing  Heat  Stress 

Know  signs/symptoms  of  heat-related  illnesses;  monitor  yourself  and  coworkers. 

Block  out  direct  sun  or  other  heat  sources. 

Use  cooling  fans/air-conditioning;  rest  regularly. 

Drink  lots  of  water;  about  1 cup  every  15  minutes. 

Wear  lightweight,  light  colored,  loose-fitting  clothes. 

Avoid  alcohol,  caffeinated  drinks,  or  heavy  meals. 

What  to  Do  for  Heat-Related  Illness 

Call  911  (or  local  emergency  number)  at  once. 

While  waiting  for  help  to  arrive: 

Move  the  worker  to  a cool,  shaded  area. 

Loosen  or  remove  heavy  clothing. 

Provide  cool  drinking  water. 

Fan  and  mist  the  person  with  water. 

For  more  complete  information: 

Occupational  Safety  and  Health  Administration 
U.S.  Department  of  Labor 
www.osha.gov 
(800)  321-OSHA 
OSHA  3267-09N-05 


By  Tchukki  Andersen 

Before  you  jump  to  your  feet  and 
yell  “See?  It  can  happen!,”  this 
newspaper  headline  is  fictitious. 
No  one  ever  has  been  reduced  to  a steam- 
ing pile  of  human  flesh  from  wearing 
protective  chain  saw  chaps  or  chain  saw 
pants  while  working  in  high  temperatures. 

Yes,  wearing  protective  clothing  in  hot 
temperatures  is  uncomfortable,  at  best.  Yes, 
the  chaps  are  awkward  and  dorky-looking. 
But  as  hot  and  dorky  as  you  feel  in  these 
things,  chain  saw  pants  are  a critical  piece 
of  equipment,  even  when  working  in  hot 
weather. 

Working  hard  in  hot  temperatures  mess- 
es with  your  brain.  You  might  start  the  day 
all  zippy  and  gung-ho,  but  after  a few  hours 
of  sweating  and  working  hard  in  the  sun 
your  judgment  can  become  impaired.  You 
might  let  your  guard  down  a bit  because 
you’re  “in  the  zone.”  This  is  the  time  when 
accidents  can  happen. 

On  the  other  hand,  if  you’re  wearing 
your  protective  clothing  when  your  judg- 
ment starts  to  go,  you  could  save  yourself  a 
trip  to  the  hospital.  If  you  are  doing  work 
that  requires  you  to  wear  chain  saw  chaps 
in  hot  weather,  consider  these  suggestions 
for  staying  cool  (and  maintaining  sanity). 

Chain  saw  chaps  and  pants  are  available 
in  different  weights  and  elasticity  for  year- 
round  comfort.  Find  a pair  that  is 
lightweight,  comfortable  and  moisture- 
wicking  to  wear  in  hotter  temperatures. 
There  are  several  different  styles  available 
from  arborist  supply  houses  or  your  local 
chain  saw  dealer. 

Drink  more  water  than  normal  to  keep 
body  temperature  down.  Take  frequent, 
short  breaks.  That  doesn’t  mean  break  out 
the  cribbage  board  every  10  minutes.  This 
means  find  some  shade  if  possible,  stop 
moving  to  reduce  your  heart  rate  some,  and 
try  to  take  it  easy  for  about  five  minutes.  If 
you  take  shorter,  frequent  breaks,  you  are 
much  more  likely  to  be  able  to  put  in  a full 
eight  to  nine  hours  on  a hot  day. 
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Slow  the  work  pace  down  a bit  (Come 
on,  Boss!  Give  ‘em  a break!). 

Work  in  the  shade  as  much  as  possible, 
and  wear  your  hard  hat  to  keep  the  sun 
off. 

ANSI  Z133.1  states  in  3.4.8:  “Chain 
saw-resistant  leg  protection  shall  be  worn 
while  operating  a chain  saw  during  ground 
operations.”  This  means  every  time,  not 
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just  when  it  is  comfortable  or  convenient. 
As  uncomfortable  as  wearing  leg  protec- 
tion might  be,  it  will  never  be  convenient  to 
suffer  a laceration  (or  worse)  from  not 
wearing  chaps. 

Tchukki  Andersen  is  TCIA  s staff  arborist 
and,  though  she  is  originally  from  Oregon, 
she  spent  the  last  tw^o  years  doing  tree  work 
in  Florida  — with  her  PPE  on! 


Until  We’re  All  Safe  program 
continues  to  grow... 


Enthusiasm  for  TCIA's  "Until  We're  All 
Safe"  campaign  is  still  spreading,  as 
evidenced  by  the  photo  at  right  of  the 
Line  Clearing  Division  of  Fitzwater  Tree  & 
Lawn  Care  in  Greenville,  Ohio. 

In  addition,  last  month  Tim  Back,  president 
of  Back  Tree  & Landscape,  Inc.  in  Cincinnati, 
Ohio,  ordered  4,000  wristbands  displaying 
the  Until  We're  Ail  Safe  logo.  Back  planned  to 
give  them  away  at 
a parade. 

The  "Until 
We're  All 
Safe”  wristbands, 
logos  and  stickers  are  available  in  English  and 
Spanish,  and  in  new  larger  sizes. 

For  more  information  or  to  order,  visit 
www.tcia.org  or  call  1-800-733-2622. 


Until  Were  All  Safe... 

www.icla.org 


The  Line  Clearing  Division  of  Fitzwater  Tree  & Lawn  Care  in  Greenville,  Ohio,  has 
joined  the  “Until  We’re  All  Safe”  movement,  displaying  the  logos  and  wristbands  as 
well  as  this  poster  it  had  made,  as  a reminder  that  safety  is  always  first.  Posing  here 
are  Fitzwater  line  clearing  employees  with  owner  David  Furlong,  far  left,  and  general 
foremen  Mike  McIntosh,  second  from  right,  and  Rick  Beam,  far  right. 


ormance 


From  the  World's  leading  manufacturer  of  pruning  saws,  these  secateurs  will 
deliver  exceptional  performance  without  cutting  into  your  wallet.  Choose 
between  the  smaller  KS4  for  precision  cuts  on  3/4"and  smaller  branches  or 
step  up  to  the  9"KS8T  with  teflon  coated  blade  for  larger  more  demanding 
pruning  tasks  under  1! Both  pruners  feature  replaceable  blades. 

KS4  8" Samurai  hand  pruner  $1319  KS8T  9" Samurai  hand  pruner  $2i°8 


Bonus  Offer:  Mention  this  ad  when 
placing  your  order  and  receive  a FREE 
Cordura  Pruner  Scabbard  with  each 
pair  of  Samurai  Pruners. 


Call  800.421 .4833  or  visit  www.bishco.com  to  order  a Samurai  hand  pruner 
or  to  request  more  information  on  the  complete  line  of  Samurai  products. 


blshapca. 
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A TEAM  APPROACH 
ro  AVOIPING 
anp  MITIGATING 


By  Nelda  Matheny  and  Jim  Clark 


Property  development  is  a difficult 
process  that  can  become  even  more 
complex  when  tree  preservation  is 
involved.  Yet,  trees  offer  valuable  benefits 
- environmental,  economic  and  social. 
With  increasing  frequency,  trees  on  devel- 
opment sites  become  symbols  of  the 
commitment  of  a developer  to  the  environ- 
ment and  the  community. 

Successful  tree  preservation  is  measured 
over  the  long  term,  when  trees  continue  to 
thrive  for  many  years  after  development. 
Successful  tree  preservation  occurs  when: 

► healthy,  structurally  sound  trees  are 
selected  for  preservation; 

► adequate  space  is  planned  for  tree  pro- 
tection during  the  project  design  phase; 

► trees  are  protected  from  damage  dur- 
ing construction; 

► everyone  involved  in  the  project  is 
committed  to  protecting  trees. 

If  tree  preservation  is  to  be  successful,  the 
arborist  needs  to  be  involved  as  part  of  the 
development  team.  The  arborist’s  job  is  to 
bring  knowledge  about  the  tree  resource  and 
how  it  will  respond  to  site  development  to 
the  planning  and  design  table.  This  requires 
interacting  with  the  developer,  engineers, 
architects  and  construction  personnel,  and 
reviewing  and  responding  to  plans  through- 
out the  development  processes. 


The  tree  preservation  process 

The  sequence  of  events  that  results  in 
successful  tree  preservation  is  intimately 
linked  to  the  development  process  itself. 
From  an  arboricultural  standpoint,  the 
preservation  process  consists  of  the  follow- 
ing steps: 

1.  Select  healthy,  structurally  sound 
trees. 

2.  Design  the  “right  space.” 

3.  Prepare  the  trees  for  site  change. 

4.  Protect  from  excessive  damage  during 
construction. 


High  density  projects  often  do  not  allow  lor  as  much  space  as  we  would  like.  However,  with  a healthy,  construction-toler- 
ant species,  specialized  construction  techniques,  stringent  controls  and  monitoring  during  construction,  optimum  tree 
care,  success  is  possible.  This  is  a native  valley  oak  in  a downtown  area.  Previous  use  was  a bank  and  parking  lot.  Site 
was  demolished  and  rebuilt.  All  images  courtesy  of  HortScience,  Inc. 

5.  Maintain  trees  with  long-term,  low- 
intensity  treatments. 

Select  healthy,  structurally  sound  trees 

Evaluating  the  suitability  of  individual 
trees  or  stands  for  preservation  is  one  of  the 
most  important  tasks  for  the  arborist. 

Furthermore,  this  analysis  is  needed  very 
early  in  the  planning  process.  Designing 
projects  around  trees  not  suitable  for 
preservation  can  waste  considerable  time 
and  expense. 

An  assessment  of  suitability  for  preser- 
vation integrates  tree  health,  structure,  age 
and  species  factors.  Trees  that  are  struc- 
turally unsound,  in  poor  health  or  unable  to 
survive  construction  impacts  are  a liability 
to  a project  rather  than  an  asset.  When 
identifying  trees  that  are  suitable  for 
preservation,  consider  the  following  four 
factors: 

► Tree  health 

Flealthy,  vigorous  trees  are  better  able  to 
tolerate  impacts  such  as  root  injury,  demo- 
lition of  existing  structures,  changes  in  soil 
grade  and  moisture,  and  soil  compaction 
than  are  non-vigorous  trees. 


Avoid  retaining  trees  with  significant  structural  defects 
where  damage  or  injury  would  occur  if  they  failed.  The 
extensive  trunk  cavity  at  the  junction  of  the  scaffold 
branches  is  a defect  that  makes  this  tree  unsuitable  for 
preservation. 

► Tree  structure 

Trees  that  contain  significant  defects  that 
cannot  be  managed  and  are  likely  to  lead  to 
failure  should  not  be  preserved  in  areas 
where  damage  to  people  or  property  could 
occur. 

► Species 
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Tree  species  vary  both  in  their  tolerance 
to  construction  activities  and  their  ability  to 
adapt  to  site  changes.  For  instance,  holly 
oak  (Quercus  ilex)  and  plane  ( Platanus  x 
acerifolia ) are  relatively  tolerant  of  con- 
struction impacts  while  European  beech 
( Fagiis  sylvatica)  is  not. 

Another  species  consideration  is  its 
potential  to  become  an  invasive  weed. 
Where  natural  habitats  are  at  risk  from 
degradation  should  the  exotic  tree  escape 
into  nearby  wild  lands,  replacement  with 
non-invasive  species  should  be  considered. 
As  an  example,  it  may  be  unwise  to  plant 
tree-of-heaven  ( Ailanthus  altissima)  in 
locations  where  it  is  likely  to  spread. 

► Potential  longevity 

Over-mature  trees  are  less  able  to  toler- 
ate construction  impacts  than  are  young 
and  mature  individuals. 

Declining  and  structurally  unstable  trees 
often  have  habitat  value,  but  those  trees 
should  be  retained  only  in  areas  where  their 
structural  failure  would  not  impact  people 
and  structures. 

Design  the  “right  space” 

The  “right  space”  is  one  that  provides 
adequate  space  and  site  conditions  to  sus- 
tain tree  health  and  structural  stability  over 
time.  The  “right  space”  considers  how  the 
tree  size  and  form  will  change  over  time  as 
the  tree  grows.  The  “right  space”  must  be 
planned  for  during  the  design  phase  of  the 
project. 

Project  design  is  at  first  conceptual  in 
nature,  and  becomes  more  detailed  as  plans 
are  refined.  The  arborist  participates  in  the 
design  effort  at  first  by  identifying  which 
trees  are  suitable  for  retention  and  the 
amount  of  space  needed  for  adequate  pro- 
tection. The  next  step  is  to  determine  what 
impacts  will  occur  and  how  the  tree  will 
respond.  Then,  if  development  constraints 
will  not  allow  as  much  space  as  advised, 
the  arborist  may  suggest  design  modifica- 
tions to  reduce  the  impacts.  If  impacts 
cannot  be  reduced,  the  arborist  must  deter- 
mine whether  the  tree  is  unlikely  to  survive 
and  should  be  removed. 

Communicating  with  design  professionals 

If  we  are  to  be  successful  in  preserving 
trees  we  must  understand  how  develop- 
ment occurs.  The  simple  fact  is  that 


structures,  be  they  buildings,  roads,  patios 
or  utility  trenches,  must  be  built  in  such  a 
way  that  they  are  stable  and  safe. 
Therefore,  specific  engineering  standards 
regarding  soil  compaction,  footing  and 
foundation  design,  and  depth  and  separa- 
tion of  utilities  must  be  attained.  In  many 
situations,  the  building  standards  and  local 
codes  allow  limited  flexibility  for  modifi- 
cation. The  arborist  usually  must  work 
within  these  requirements. 

The  most  important  aspects  of  construc- 
tion for  the  consultant  to  understand  are 
those  that  occur  below  ground.  The  soil  (or 
geotechnical)  engineer  and  the  civil  engi- 
neer largely  determine  requirements  for 
these  activities.  The  arborist  should 
become  familiar  with  common  terminolo- 
gy and  work  procedures  involved  in  these 
processes. 

Identifying  a tree  protection  zone 

The  tree  protection  zone  (TPZ)  is  the 
area  around  the  tree  or  groups  of  trees  in 
which  no  grading,  excavation  or  construc- 
tion activity  is  to  occur.  The  size  and 
conformation  of  the  TPZ  depends  on  sev- 
eral factors  including: 

► species  sensitivity  to  impact 

► health  and  age  of  the  tree 

► root  and  crown  conformation 

► development  constraints 

In  some  situations  the  canopy  form 
may  dictate  the  conformation  of  the  tree 
protection  zone.  Where  large,  low  limbs 
are  present  that  cannot  be  removed  with- 
out disfiguring  or  damaging  the  tree,  the 
tree  protection  zone  must  encompass 


Table  1: 

Guidelines  for  adequate  tree  preservation  zones 
for  healthy,  structurally  stable  trees. 


Species 

Distance  from 

tolerance 

trunk  feet/inch 

to  imoacts 

Tree  age 

trunk  diameter 

Good 

Young 

<'A  life  expectancy 

0.5 

Mature 

'/<-3/i  life  expectancy 

0.75 

Overmature 
>3A  life  expectancy 

1.0 

Moderate 

Young 

0.75 

Mature 

1.0 

Overmature 

1.25 

Poor 

Young 

1.0 

Mature 

1.25 

Overmature 

1.5 
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those  limbs. 

Root  conformation  is  typically  the  hard- 
est component  to  assess.  Our  model  of  tree 
root  systems  describes  roots  as  being  shal- 
low - most  within  3 feet  of  the  surface  - 
and  extending  far  beyond  the  dripline. 
Actual  root  systems  often  deviate  from  this 
model.  Some  trees  root  quite  deeply 
depending  on  the  genetic  makeup  of  the 
tree  and  the  soil  profile.  In  built  environ- 
ments, underground  utilities  and  structures 
affect  root  distribution.  It  may  be  necessary 
to  determine  where  roots  actually  are 
growing  when  defining  a tree  protection 
zone.  Excavating  with  hydraulic  or  pneu- 
matic tools  can  help  identify  root 
conformation  so  adequate  space  can  be 
designed. 

Tree  Protection  Zone  guidelines  based 
on  tree  size,  age  and  species  tolerance  are 
provided  in  Table  1 . When  applying  these 
guidelines,  the  usual  variables  must  be 
considered  - crown  density,  tree  height, 
exposure  to  wind,  lean,  presence  of  other 
defects  such  as  decay,  soil  depth  and 
strength.  A larger  area  than  that  calculated 
may  be  needed  for  stressed  trees  or  those 
with  low  branches  that  extend  outside  the 
zone  that  need  to  be  protected  by  tempo- 
rary fencing. 

Try  as  we  might,  projects  usually  are  not 
designed  with  space  for  trees  as  the  pri- 
mary consideration.  Space  is  at  a premium 
on  development  sites,  and  compromises 
may  have  to  be  made  with  tree  protection 
zones.  It  seems  generally  accepted  that 
roots  up  to  1 to  2 inches  in  diameter  may  be 
cut  without  causing  irreparable  damage.  It 
is  unacceptable  to  cut  into  the  buttress 
flare. 

The  guideline  for  maintaining  health  has 
been  that  we  can  remove  30  to  50  percent 
of  the  roots  of  most  trees.  Determining 
when  that  point  is  reached  requires  know- 

27 


Pneumatic  or  hydraulic  tools  can  be  used  to  remove  soil 
around  tree  roots  to  determine  their  number  and  size,  to 
expose  them  so  they  can  be  cut  with  a saw,  or  to  thread 
pipes  or  conduit  under  them  rather  than  cutting. 

ing  the  full  extent  of  the  root  system,  which 
is  difficult  to  accurately  assess.  In  our 
experience,  the  minimum  tolerated  is  high- 
ly species  dependent.  For  instance,  ash  will 
tolerate  much  more  root  removal  than 
walnut. 

To  calculate  the  optimum  tree  protection 
zone: 

1.  Evaluate  the  species  tolerance  of  the 
tree:  good,  moderate  or  poor 


2.  Identify  tree  age:  young,  mature,  over- 
mature 

3.  In  Table  1,  find  the  distance  from  the 
trunk  that  should  be  protected  per  cm  of 
trunk  diameter. 

4.  Multiply  the  distance  by  the  trunk 
diameter  to  calculate  the  optimum  radius 
(in  meters)  for  the  tree  protection  zone. 

5.  Plot  the  radius  on  the  tree  preservation 
plan. 

Example: 

Healthy,  mature,  30-inch  diameter  black 
walnut 

1 . Species  tolerance  = poor 

2.  Age  mature 

3.  Distance  = 1.25’ 

4.  1.25  ft.  x 30  in.  = 37.5’  radius 

5.  Plot  radius 

Evaluation  of  impacts  to  trees 

It  is  virtually  impossible  to  retain  trees 
on  a construction  site  without  the  trees 
incurring  some  degree  of  either  injury  or 
change  in  their  environment.  A reasonable 
goal,  however,  is  to  hold  the  impacts  to  the 
minimum  that  the  trees  can  tolerate.  When 
impacts  are  too  severe,  either  the  plans 
must  be  changed  or  the  tree  removed. 

The  type  of  construction  that  will  occur 
around  existing  trees  and  how  it  will  be 
executed  has  a great  influence  of  tree 
survival  and  growth.  By  thoroughly  exam- 


ining construction  plans  and  specifications, 
communicating  with  the  project’s  design 
professionals,  and  corroborating  the  infor- 
mation in  the  field,  the  arborist  can  get  a 
clear  picture  of  what  changes  to  the  site 
will  occur.  In  fact,  the  arborist  must  under- 
stand those  changes  long  before 
construction  begins.  Once  plans  are  final- 
ized there  is  limited  opportunity  to 
significantly  reduce  impacts  around  trees. 

Impacts  to  trees  are  cumulative.  Rarely 
does  the  tree  experience  just  one  impact 
that  affects  its  growth.  Rather,  a series  of 
changes  occur  to  which  the  tree  must 
respond  and  adapt.  The  challenge  for  the 
arborist  is  to  determine  when  impacts  will 
be  too  severe  for  the  tree  to  survive,  not 
only  in  the  short  term,  but  also  in  the  long 
term.  That  point  depends  on  several  factors 
including  the  severity  of  the  cumulated 
impact  and  the  ability  of  the  individual  tree 
to  survive  them,  given  the  species,  age  and 
condition  of  the  tree. 

Minimizing  tree  impacts 

Because  in  most  cases  we  cannot  com- 
pletely eliminate  construction  impacts  to 
trees,  our  goal  is  to  minimize  injury  to  a 
tolerable  level.  There  are  a number  of  ways 
this  can  be  accomplished,  depending  on  the 
specific  conditions  and  requirements  at  the 
site.  First,  and  foremost,  the  goal  is  to  pro- 
tect trees  rather  than  repair  injury. 

Following  are  a few  techniques  to  mini- 
mize tree  injury  during  construction: 

► Fence  trees  prior  to  demolition  or  grub- 
bing 

The  most  effective  fencing  is  chain  link 
with  posts  sunk  into  the  ground.  Fences 
should  enclose  the  tree  protection  zone, 
and  remain  until  all  construction  activity 
is  completed. 

► Minimize  soil  compaction 

Limit  traffic  and  storage  areas 

Protect  soil  surface  with  deep  mulch 

Specify  minimum  compaction  on 

non-load  bearing  areas 

Use  extra  reinforcement  in  paving 

materials 

Avoid  use  of  heavy  equipment  around 
trees 

► Minimize  excavation 

Maintain  natural  grade  around  tree 
Use  discontinuous  footings  on  retain- 
ing walls 

Modify  paving  materials  to  reduce 
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depth  of  section 

Route  utilities  around  trees,  combine 

utilities  in  one  trench 

Lay  irrigation  lines  on  soil  surface, 

cover  w/  mulch 

Tunnel  lines  rather  than  trench 

Use  pier  foundations  with  grade 

beams  above  grade  rather  than  slab 

foundations 

► Minimize  changes  in  water  supply  and 
drainage 

If  there  are  changes,  attempt  to  repro- 
duce ‘natural’  conditions  through 
maintenance 

► Minimize  pruning 

Consider  location  of  low  limbs  when 
designing  structures/uses  under  trees 

► Minimize  competition 

Avoid  planting  and  irrigation  under 
sensitive  native  trees. 

Control  growth  of  competitive  plants 
(e.g.  vines,  understory  plants) 

Prepare  the  trees  for  site  change 

Preparing  the  trees  for  site  change 
involves  two  types  of  activities:  alleviating 
stresses  that  degrade  health  and  vitality, 
and  providing  clearance  for  construction. 

Alleviating  stresses 

Trees  may  be  under  stress  before  con- 
struction even  begins.  The  property  may 
have  received  minimal  or  no  maintenance 
prior  to  project  approval.  When  evaluating 
trees  before  construction  begins,  the 
arborist  should  assess  whether  trees  are 
affected  by  drought  stress,  limited  nutrition 
and  pests.  By  alleviating  these  stresses 
before  construction  begins,  the  trees  are 
better  able  to  respond  to  site  changes. 
Consider  if  irrigation,  fertilization, 
mulching  or  pest  management  are  needed 
and  discuss  treatments  with  the 
owner/developer. 

Provide  clearance  for  construction 

Crown  and/or  root  pruning  may  be  need- 
ed to  allow  access  for  construction 
equipment  and  activities.  It  is  better  for  the 
arborist  to  prune  properly  before  construc- 
tion begins  to  avoid  “pruning,”  either 
accidental  or  intentional,  by  construction 
workers. 

Crown  pruning  should  be  performed 
according  to  standards  — ANSI  Z133  and 


A300  standards,  and  the  associated  ISA 
Best  Management  Practices  - Tree 
Pruning.  Where  only  temporary  clearance 
is  required,  for  instance  for  access  by 
equipment,  it  may  be  possible  to  tie  back 
branches  rather  than  remove  them.  At  least 
5 feet  of  clearance  from  structures  usually 
is  required  for  construction.  The  amount  of 
vertical  clearance  needed  varies,  but  usual- 
ly it  is  approximately  8 feet  over  sidewalks 
and  14  feet  over  roads.  Required  distance 
will  vary  with  the  type  of  construction 
equipment  to  be  used,  so  discuss  needs 
with  the  project  superintendent. 

Root  pruning  before  grading  or  excava- 
tion for  foundations  or  footings  will  avoid 
wrenching  and  shattering  roots  by  grading 
and  construction  equipment.  This  is 
accomplished  by  cutting  roots  outside  the 
tree  protection  zone  to  the  necessary 
depth.  Roots  can  be  cut  by  digging  a 
trench  (manually  or  with  high  pressure  air 
or  water)  and  cutting  exposed  roots  with  a 
saw,  a vibrating  knife,  rock  saw,  narrow 
trencher  with  sharp  blades  or  other  root 
pruning  equipment.  Cut  the  roots  at  right 
angles.  After  the  roots  are  severed,  grad- 
ing and  construction  equipment  can 
operate  outside  the  tree  protection  zone 
without  further  damage.  Avoid  cutting 
sinker  roots  or  roots  larger  than  2 inches 
in  diameter. 


Protect  from  excessive  damage 
during  construction. 

We  have  limited  ability  to  repair  damage 
done  to  trees,  so  we  must  focus  on  protect- 
ing them  from  damage.  The  single  most 
important  tree  protection  treatment  is  a 
sturdy  fence  located  at  the  limits  of  the  tree 
protection  zone  that  excludes  construction 
activity  from  the  tree. 

The  arborist’s  role  during  construction 

The  players  present  on  a project  change 
as  it  moves  from  design  to  construction. 
The  arborist  can  provide  important  conti- 
nuity among  these  changes. 

The  amount  of  time  the  arborist  should 
spend  on  the  site  during  construction  varies 
widely.  If,  for  instance,  large  tree  protec- 
tion zones  have  been  established  and 
defined  with  sturdy  fencing,  there  may  be 
little  need  for  the  consultant  to  be  at  the 
site.  On  the  other  hand,  if  equipment  must 
maneuver  close  to  trees,  the  consultant 
may  need  to  be  present  to  help  determine 
appropriate  work  procedures  and  protec- 
tion measures. 

A few  suggestions  about  working  with 
superintendents. . . 

► Schedule  the  site  visit  in  advance. 
Unless  there  is  a good  reason  to  do  so, 
avoid  just  “dropping  in.”  There  may  be 
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other  activities  that  prevent  the  superinten- 
dent from  spending  time  with  you. 

► Check  in  with  the  superintendent  when 
you  first  arrive  on-site. 

► Direct  comments  and  suggestions 
about  sub-contractors  to  the  superinten- 
dent. Managing  the  subs  is  the 
superintendent’s  responsibility. 

► Whenever  possible,  accentuate  the 
positive. 

Arborists  commonly  have  five  tasks  dur- 
ing the  construction  phase: 

1.  Protect  the  Tree  Protection  Zone. 

Maintenance  of  the  TPZ  may  be  the 

most  significant  activity  associated  with 
the  post-design  phase.  Space  is  often  at  a 
premium  on  construction  sites  and  the 
open  areas  defined  by  the  TPZ  are  attrac- 
tive locations  for  all  sorts  of  activities. 

2.  Assist  with  changes  in  the  field. 

Few  projects  proceed  without  changes  in 
the  field.  This  occurs  for  a variety  of  rea- 
sons. For  example,  plans  and  field 
situations  may  not  match.  Or,  an  item  may 
have  escaped  notice  or  was  not  discovered 
until  construction.  The  consultant  must 


participate  in  the  decisions  when  condi- 
tions or  plans  change. 

A note  about  availability:  most  construc- 
tion projects  don’t  have  the  luxury  of  time. 
Problems  must  be  addressed  and  resolved 
quickly.  For  this  reason,  we  must  be 
responsive  to  requests  for  our  time. 

3.  Monitor  injury  to  trees  and  provide 
corrective  action. 

Few  projects  proceed  without  some  injury 
to  trees.  Plans  and  changes  may  require 
work  within  the  TPZ.  The  consultant  must 
be  prepared  to  recommend  mitigations  and 
corrective  actions  where  damage  has 
occurred,  be  it  pruning,  irrigation  or  other 
treatment.  For  example,  the  inadvertent  pil- 
ing of  soil  within  the  TPZ  can  quickly  be 
corrected  by  removing  it,  without  long-term 
consequences  to  the  tree. 

4.  Communicate  with  the  project  super- 
intendent. 

In  our  experience,  one  of  the  most  criti- 
cal factors  in  the  success  of  a tree 
preservation  project  is  the  commitment  of 
the  project  superintendent.  The  arborist 
must  help  him/her  understand  the  need  for 


tree  protection.  We  must  also  acknowledge 
the  range  of  demands  placed  on  the  super- 
intendent to  complete  the  project  and  be 
respectful  of  the  challenges  they  face. 

5.  Facilitate  completion  of  the  project. 
Once  the  project  has  been  approved  by 
the  public  agency,  consultants  and  arborists 
should  be  assisting  in  its  completion  in  a 
timely  manner. 

What  to  look  for  during  monitoring 

► Ensure  the  integrity  of  the  tree  protection 
zone 

Tree  protection  fences  intact 
No  storage  of  materials 
No  parking 
No  dumping 

No  evidence  of  soil  or  understory  dis- 
turbance in  protected  area 

► Note  any  tree  injuiy  that  occurred 

Damaged  branches  from  equipment 
Cut,  injured  or  exposed  roots 
Unapproved  activity  near  trees 

► Look  for  unusual  changes  in  tree 
appearance.  Provide  recommendations  for 
treatment 
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Leaf  color,  density 
Wilting 

Checking,  bleeding  on  bark 
Pest  activity 

► Confirm  that  previously  recommended 
treatments  have  been  applied 

Tree  care  (irrigation,  pruning, 
mulching) 

Work  procedures  (root  pruning,  demo- 
lition & excavation  methods) 

Design  changes 

► Address  new  questions/conflicts 

Additional  pruning  for  clearance 

Design  changes 

Work  procedure  changes 

► List  new  action  items 

Tree  treatments 
Fence  repair 
Soil  projection 

Maintain  trees  with  long-term,  low- 
intensity  treatments 

At  some  point  the  developer  will  relin- 
quish ownership/control  of  the  project.  The 
new  managers  may  be  individual  property 
owners,  a community  association,  the  pub- 
lic agency  or  some  other  group.  The 
transfer  usually  is  preceded  by  an  on-site 
inspection,  often  with  remedial  action 
required. 

The  arborist  may  be  asked  to  update 
information  in  the  tree  survey  or  report, 
provide  a list  of  actions  taken  during  con- 
struction, or  prepare  a detailed 
post-construction  maintenance  plan.  The 
nature  of  any  work  is  determined  by  the 
needs  of  the  new  owners,  specific  tree  con- 
dition and  needs,  and  location  regulations. 

The  effects  of  construction  activity  on 
tree  health  and  stability  may  not  be  evident 
for  some  time.  Trees  must  be  inspected 
regularly  for  vigor,  pests  and  structure. 
Follow-up  treatments  may  include: 

► Pruning 

► Irrigation 

► Mulching 

► Pest  management 

► Fertilization 

► Fire  management  (fuel  loads,  ladders) 

► Removal  of  damaged  or  unstable  trees. 

► Replanting 

While  arborists  like  to  think  of  common 
tree  care  practices  as  being  solely  positive, 
the  reality  is  that  some  of  our  efforts  may 
have  negative  effects  on  trees.  Treatments 


Determining  root  distribution  in  build  environments  can 
be  difficult.  Pavements,  walls  and  foundations  affect  root 
distribution  of  trees  near  them.  The  roots  of  this  pine  are 
confined  by  the  retaining  walls  surrounding  it. 

such  as  transplanting,  excessive  fertilization, 
over-irrigation,  pruning  and  some  pest  man- 
agement treatments  can  be  stress  factors. 

Therefore,  our  programs  of  care  should 
minimize  sudden  change  around  the  tree  to 
the  extent  possible.  Treatments  should  be 
tailored  to  the  needs  of  the  tree  and  provid- 
ed in  small  doses  over  the  long-term.  Think 
about  providing  a stable  environment. 


Anticipate  a slow  response  by  the  tree. 

Conclusion 

Successful  tree  preservation  occurs 
when  the  goals  of  the  project  are  achieved 
with  minimal  impact  to  trees  designated 
for  preservation.  Success  is  measured  over 
the  long-term,  when  trees  continue  to 
thrive  for  many  years  after  development  is 
completed.  For  that  to  happen,  arborists 
making  decisions  about  tree  preservation 
must  be  knowledgeable  in  several  areas. 
First,  they  must  understand  how  trees 
grow,  as  individuals  and  in  groups.  Second, 
they  must  understand  the  process  of  devel- 
opment and  methods  of  construction. 
Third,  they  must  understand  how  trees 
respond  to  changes  in  the  environment 
imposed  by  development  of  the  land. 
Finally,  everyone  involved  on  a project 
must  acknowledge  that  tree  preservation 
requires  a commitment  by  members  of  the 
community  and  the  project  team. 

The  authors  are  principals  of 
HortScience,  Inc.,  an  arboricultural  con- 
sulting firm  located  in  California.  They  are 
authors  of  Trees  and  Development:  A 
Technical  Guide  to  Preserving  Trees  dur- 
ing Land  Development,  published  by  the 
I.S.A.  This  article  is  based  on  a presenta- 
tion by  Nelda  Matheny  at  TCI  EXPO  2006 
in  Baltimore,  Md.  ^ 
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Trees  are  the  Ultimate  Musicians  r 1 sf  j & 

(or,  More  than  One  Way  to  Thin  a Hedge) 


A good  hedge  should  be  a foil  for  the  plants  it  surrounds,  not  a showcase  for  the  fastidious  nature  of  the  owner. 


By  John  O ’Shea 

Pruning  a tree  can  be  like  tuning  an 
instrument.  And  a landscape  is  a 
symphony,  with  certain  instruments 
dormant,  or  quiet,  while  others  take  a lead. 
When  I come  upon  a garden  done  in  con- 
cert, it  is  a great  thing.  To  drive  this 
analogy  into  the  ground,  let’s  call  the  sun 
the  music  that  courses  through  the  plants. 
They  have  to  be  ready  for  any  eventuality, 
storms  as  well  as  hot  weather,  so  it  isn’t  as 
if  the  music  is  written,  it’s  more  like  a giant 
jam  session. 

I am  seldom  invited  into  a perfect  gar- 
den. Like  so  many  arborists,  I am  often 
called  in  a crisis.  But  seeing  a really  well 
planned  garden  brings  the  words  “elegant” 
and  “charming”  to  my  lips.  Taking  in  the 
scene  helps  when  you  know  a little  about  it. 
My  pruning  (music  appreciation)  has 
brought  me  closer  to  understanding  herba- 
ceous plants,  soils,  and  water  use  and 
movement.  But,  like  so  many  of  us,  1 am  a 
pruning  expert.  Even  a sheared  hedge  or  a 
line  of  cut-back  flowers  say  a lot  to  me 
about  the  person  who  did  it. 

Does  the  word  “tidy”  come  to  mind 
when  viewing  a hedge?  How  about  “geo- 
metric?” 1 find  that  one  pops  up  a lot  when 
I do  not  want  it  to.  A good  hedge,  yew, 
arborvitae  or  laurel  around  here,  should  be 
a foil  for  the  plants  it  surrounds,  not  a 
showcase  for  the  fastidious  nature  of  the 
owner.  Straight  lines  are  a nice  thing,  but 
why,  oh,  why  can’t  a few  be  bent?  I love  a 
softer  texture  on  hedges,  so  that  they  seem 
as  if  about  to  escape  their  box  and  color  a 
little  outside  the  lines. 

A firm  foundation  does  not  necessarily 
have  to  be  exact.  Soft,  fluffy  hedges  are  not 
the  anti-garden. 

Most  of  the  gardens  I have  abided  in  as 
part  of  my  profession  were  not  ready  for 
show,  and  I was  there  to  help  bring  them  to 
that  state,  or  to  at  least  a livable  one.  I have 
been  privy  to  the  face  public  and  private 


gardens  only  show  their  workers.  The 
backs  of  hedges  that  are  not  meant  to  be 
viewed,  or  are  “just  the  neighbor’s  side” 
during  a bid.  They  are,  of  course,  integral 
to  the  plant’s  health. 

Each  hedge  is  a statement  - in  its  place- 
ment, how  it  is  cared  for,  and  what  it 
frames.  In  the  West,  we  talk  about  privacy 
a lot,  and  our  hedges  tend  to  be  planted  for 
that  purpose.  But  hedge  is  a verb,  we 
exegetical  (critically  explanatory)  spirits 
know.  The  act  of  using  cuttings  as  starters 
for  more  plantings,  a firmer  row,  was  a 
practice  of  the  ancient  Druids,  and  may 
have  been  the  original  usage.  We  still  say; 
“I  am  hedging  my  bet.”  Row-plants,  usual- 
ly windbreaks  and  cattle  boundaries, 
became,  as  a side,  private  gardens.  And 
“paradise”  translated  literally,  means 
“walled  garden.” 

So  we  clip  away  at  our  modem-day 
hedges,  and  we  are  whittling  a bit  of  history, 
and  of  our  souls.  I see  that  most  of  my  col- 
leagues consider  hedging  to  be  simple  stuff, 


but  I disagree.  Far  from  giving  it  to  the 
apprentice,  I wield  the  shears  myself,  and 
later  carefully  use  secateurs  to  clip  ruptured 
or  roughened  ends.  1 hear  that  I have  a good 
eye,  and  that  anyone  with  a good  eye  can  do 
this  but,  again,  I disagree.  These  are  plants  - 
living,  dynamic  little  sun-digesters.  I make 
decisions  about  how  deeply  to  cut  them  as 
well  as  whether  to  prune  out  deadwood  or 
lower  branches  each  time  1 do  a hedge.  I use 
a good  handsaw  (and  nobody  can  tell  me  a 
folding  saw  is  safe.  Using  a folding  saw  in 
this  brushy  environment  is  like  asking  for  a 
laceration)  a pair  of  secateurs,  and  a power 
shear  (blades  on  one  side,  gas  powered), 
which  I set  down  every  few  minutes.  It  is 
some  of  the  hardest  work  1 have  done, 
besides  housework. 

Long  ago,  I was  shown  how  a thinner 
top  creates  a better,  healthier  hedge.  This  is 
a subject  that  needs  to  come  up  during  the 
sale,  not  at  the  sweeping.  I also  inform  the 
client  during  the  first  meeting  that  light  is 
the  essential  food  for  plants,  and  that 
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hedges  need  small  holes  pruned  in  them  at 
random  to  keep  them  healthy.  Often,  I am 
told  that  the  client  has  never  needed  that 
before,  and  the  hedge  is  just  fine.  That  is 
when  I point  out  the  flaws  in  the  hedge,  and 
pmne  a few  out  with  the  secateurs.  I am 
sure  we  can  all  show  a potential  customer 
where  last  year’s  cuts  are,  and  how  the 
plant  (hedge)  grew  just  a little  farther  out 
from  there  this  season.  This  is  usually  con- 
vincing, but  it  also  serves  to  separate 
clients  from  those  who  are  simply  looking 
for  a deal.  I will  go  on  (1  do  go  on,  ask  any- 
one) with  an  explanation  of  how  the  hedge 
will  continue  to  expand,  year  after  year, 
unless  it  is  thinned. 

I try  to  show  that  hedges  can  be  in  a bur- 
geoning state  of  flux,  with  patches  of  light 
and  dark,  and  that  this  is  a landscape  tex- 
ture, like  any  other,  except  for  the  fact  that 
it’s  healthier  than  a flat  surface,  over  time. 
Some  of  the  nicest  hedges  1 have  done 
were  unintentionally  grouped  plants  that, 
over  time,  were  made  into  something  of  a 
backdrop,  or  a border. 


Unintentionally  grouped  plants  can  serve  as  a backdrop 
ora  border,  much  as  a formal  hedge  would. 

Between  properties,  they  can  serve  as 
interruptions  or  as  creations.  They  do  not 
have  to  be  merely  for  the  privacy  of  the 
coiled  hose.  Come  to  think  of  it  though, 
isn’t  that  a nice  thing,  to  come  upon  a 
coiled  hose  in  a hedge?  I think  a hose  half 
hidden  in  the  hedge  is  comfortable,  and  a 
little  bit  merry.  One  can  imagine  the  won- 


der of  a child  discovering  cute  things  like 
this  in  the  garden,  or  the  utility  of  grandma 
using  them. 

When  did  gardens  become  dry  status 
symbols?  Nowadays  I am  likely  to  come 
upon  the  obligatory  granite  “saying”  in  the 
garden,  or  the  water  feature,  and  think  that 
it  doesn’t  bring  the  client  as  much  joy  as 
they  might  have  guessed.  Rolled  up  hoses 
on  reels  are  nice,  but  so  is  a snakelike  hose 
drifting  around  the  grass.  It  is  a staid  addi- 
tion, and  doesn’t  offend  the  true  gardener.  I 
see  a lot  of  unused  potting  sheds  and  cata- 
log-bought things  with  superior 
stainless-steel  handles  on  them  that  1 will 
never  buy.  But  there  it  is.  It’s  a free  coun- 
try, and  I can  put  up  a nice  hedge  if  I don’t 
want  to  see  it.  And  it  is  my  belief  that  a 
well-tended  hedge  can  be  as  fascinating  as 
the  garden  it  highlights  or  encloses. 

John  O ’Shea  is  a Certified  Arborist  and 
a member  of  the  American  Society  of 
Consulting  Arborists.  He  will  be  speaking 
on  root  pruning  at  TCI  EXPO  in  Hartford 
in  November. 
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the  high-quality  work  truck  you  want. 


We  serve  you  close  to  home  with  three  plant 
locations  in  California,  Oklahoma  and  Ohio, 
for  quick  delivery. 

CALL  1-800-255-5715 


Check  out  our  on-line 
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Brush  cutters,  forestry  mowers,  skid  steers,  mobile 
grinders,  chain  saws  and  chippers  are  all  used  to  create 
defendable  space  against  wildfices  such  as  this  one  in 
Lake  City,  Fla.,  this  spring.  Photo  courtesy  of  Mark 
Wolte/FEMA 


By  Tracy  Powell 

The  threat  of  massive  wildfires,  real- 
ized this  summer  in  the  West,  was 
heralded  by  many  experts  decades 
ago.  As  recent  as  2006,  summertime  mois- 
ture levels  were  below  average  in 
Colorado,  Arizona,  New  Mexico,  Montana 
and  Wyoming,  and  much  of  the  Great 
Plains  from  Oklahoma  to  North  Dakota 
was  experiencing  drought  as  well.  In  all, 
one-fourth  of  the  country  was  facing  mod- 
erate to  extreme  drought  conditions. 

“The  long-term  moisture  deficits  and 
high  fuel  loadings  are  producing  critically 
high  fire  potential,  particularly  in  the  high- 
er elevation  timber,”  researchers  at  the 
University  of  Arizona’s  Institute  for  the 
Study  of  Planet  Earth  reported. 

As  a result,  the  number  of  fires  and  the 
acreage  burned  set  10-year  highs  last  year. 
The  number  of  acres  burned  by  July  2006 
was  more  than  twice  the  average  over  the 
past  decade,  according  to  the  National 
Interagency  Fire  Center  in  Boise,  Idaho. 

34 


According  to  a report  in  The  Christian 
Science  Monitor,  one  40,000-acre  fire  even 
threatened  the  University  of  Nevada’s  Fire 
Science  Academy,  giving  students  the  kind 
of  on-the-job  training  they  hadn’t  counted 
on. 

“Over  a century  of  fire  suppression,  per- 
sistent drought  and  declining  forest  health 
conditions  are  some  of  the  main  contribu- 
tors to  the  catastrophic  wildfire  events 
occurring  today,”  says  forester  Robert 
Castellano,  president  of  Potomac, 
Montana-based  Horizon  Tree  Service,  Inc. 
“Combined  with  increasing  development 
in  what  is  known  as  the  wildland-urban 
interface  is  an  accident  waiting  to  happen. 
These  factors  have  made  firefighting  very 
costly,  difficult  and  extremely  dangerous.” 

The  first  half  of  this  year  fared  even 
worse  than  2006.  Through  mid-July,  more 


ON  THE  COVER:  Firefighters  look  on  as  an  area  of 
fire  rages  out  of  control  in  Lake  City,  Fla.,  May 
15, 2007.  Photo  courtesy  of  Mark  Wolfe/FEMA 


TREE  CARE  INDUSTRY  - AUGUST  2007 


than  50,000  wildfires  scorched  nearly  2.5 
million  acres,  and  13  states  reported  large 
fires  in  progress. 

“This  year  the  heat  and  lack  of  rain  has 
fueled  the  fires,  along  with  the  lack  of 
funds  to  maintain  any  type  of  protective 
barriers,”  notes  Richard  Alt,  president  of 
West  Henrietta,  N.Y. -based  Lewis  Tree 
Service.  Alt  cites  a likely  cause  for  lack  of 
government-backed  funding  to  be  the 
expensive  war  in  Iraq. 

One  thing  is  certain:  the  sparks  that 
cause  wildfires  will  always  be  in  play.  No 
one  can  stop  lightning,  after  all.  But  there 
are  effective  strategies  for  reducing  proper- 
ty loss  and  loss  of  human  life,  and  tree  care 
companies  can  play  a part  in  achieving 
those  goals. 

Wildfire  mitigation 

Mitigating  wildfire  threats  begins  when 
home  or  building  development  begins.  A 
big  part  of  the  danger  of  wildfire  comes 
with  suburbs  pushing  farther  into  the  wild- 
land-urban  interface  where  homes  are 


Building  in  such  proximity  to  oak  and  pine  forests  increases  a home’s  exposure  to  wildfire.  Putting  a home  near  the  top  of 
a hill  places  it  in  the  most  likely  path  of  a wildfire  and  where  it  will  burn  with  the  greatest  intensity.  A home  such  as  this 
one  in  Castle  Rock,  Colorado,  does  not  have  sufficient  defensible  space  and  is  a prime  candidate  for  a wildfire  mitigation 
project.  Photo  courtesy  of  Douglas  County  Government  (Colorado). 


surrounded  by  trees  and  shrubs  that  can 
fuel  fires.  This  is  especially  true  in  canyons 
where  upslope  winds  blow  stronger  and 
push  fires  along  - the  “venturi  effect,”  or 
acceleration  caused  by  restriction. 

Houses  built  amid  steep  landscapes  - an 
increasingly  popular  alternative,  especially 
in  mountainous  regions  - pose  a special 
challenge  for  firefighters.  Embankments 
and  rough  terrain  make  it  extra  difficult  for 
crews  to  extinguish  blazes.  Building  on 
these  locations,  as  well  as  poor  exterior 
property  maintenance,  have  led  some  com- 
munities and  agencies  to  respond.  New 
zoning  ordinances  have  been  introduced  to 
address  the  need  to  trim  shrubbery  away 
from  structures  while  ensuring  enough 
room  for  fire  trucks  to  turn  around. 
Building  codes  require  construction  mate- 
rials more  suitable  to  fire-prone  areas: 
less-flammable  roofing  materials  (rather 
than  cedar  shakes,  for  example)  and  dou- 
ble-glazed windows  less  likely  to  blow 
inward  allowing  fire  to  sweep  through  a 
house. 

An  increasing  number  of  communities  in 
the  West  are  working  to  become  recog- 
nized as  Firewise  Communities. 
Recognition  in  this  national  program 
requires  that  a municipality  involve  home- 
owners,  community  leaders,  planners  and 
firefighters  in  fire  prevention  programs. 

A handful  of  counties  in  southern 
California  have  excellent  codes  in  this 
regard,  and  are  working  on  making  them 
even  stricter.  Oregon  also  has  a wildland- 
urban  interface  act  that  has  been  used  as  a 
model  for  other  statewide  efforts. 

Wildfire  mitigation  involves  cutting 
down  dead  trees  and  those  too  close  to  one 
another  and  to  buildings.  The  work  is 
essentially  right-of-way  (ROW)  clearing, 
and  utilizes  similar  equipment.  One  exam- 
ple is  the  type  of  jobs  assigned  to  Hayward, 
Calif. -based  Arborwell,  consisting  of 
reduction  and  removal  of  hazardous  trees 
and  limbs  in  public  areas.  An  operation  is 
scheduled  to  start  soon  for  Alameda 
County,  according  to  Arborwell’s  vice 
president  of  operations,  Andy  LaVelle.  The 
$90,000  job  will  entail  ROW  clearing  of 
trees  and  brush  along  a two-mile  walking 
trail,  which  will  call  for  using  the  compa- 
ny’s 15-ton  crane,  a chipper  and  a chipper 
truck. 

“We  also  have  a Ford  F550  with  flota- 


tion tires,”  LaVelle  says.  “It’s  meant  for 
golf  course  work,  but  we  find  that  it  works 
really  well  in  smaller  areas  and  in  areas 
where  you  have  this  public  right-of-way 


Brush  cutters,  grinders  and  a variety  of  equipment  are 
used  to  create  buffer  zones,  such  as  this  one  used  to 
fight  a blaze  in  Georgia  earlier  this  year,  to  keep  fires 
from  spreading.  National  Interagency  Fire  Center 
Archives,  Bugwood.org 
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trail.  If  you  damage  it,  you  have  to  repair  it, 
so  we  want  to  use  the  lightest  equipment 
possible.” 

Such  an  equipped  truck  is  also  ideal  for 
steep  grades,  where  wildfires  thrive  and 
where  mitigation  is  a must. 

Strategies 

As  it  pertains  to  wildfire  mitigation,  for- 
est thinning  and  biomass  removal  are  the 
primary  strategies  used.  These  efforts  have 
also  sparked  controversy  throughout  the 
West.  Opponents  of  such  projects  tend  to 
paint  them  as  “an  excuse  to  harvest  tim- 
ber.” But  environmental  groups,  which 
have  long  fought  clear  cutting  of  forests, 
have  surprisingly  jumped  on  the  mitigation 
bandwagon.  In  Colorado,  where  about  1.3 
million  people  live  in  the  red  zone  (areas  at 
great  risk  of  wildfire),  the  Sierra  Club  pro- 
motes fire  mitigation,  even  organizing 
volunteers  to  help  homeowners  take  down 
trees  and  thin  brush. 

One  prevention  strategy  is  smart  replant- 
ing within  a cleared  area.  Replacing  felled 
trees  with  trees  that  hold  moisture  better 
and  do  not  produce  flammable  resin  - such 
as  aspens  - is  such  a strategy.  Also,  trim- 
ming lower  branches  of  trees  near  building 
structures  prevents  those  trees  from 
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becoming  “ladder  fuels,”  linking  a grass 
fire  to  the  treetops  and  enabling  a wildfire 
to  climb  from  the  forest  floor  to  “the  tops 
of  the  trees,  where  you  can  have  40-  to 
100-foot  flame  lengths,”  according  to 
Larry  Amell,  a forester  for  the  U.S.  Forest 
Service  in  Oregon. 

Rick  Flerwehe,  the  owner  of  A Cut 
Above  Forestry,  a tree-care  company  in 
Breckenridge,  Colorado,  estimates  that  the 
average  mitigation  project  costs  $6,000  to 
$9,000  an  acre,  depending  on  the  density  of 
the  forest  and  the  type  and  size  of  trees. 

“We’re  amidst  a big  pine  beetle  epidem- 
ic, so  we’re  losing  a lot  of  trees,”  Herwehe 
says.  “Also,  we’re  surrounded  by  U.S. 
Forest  Service  land.  That  said,  much  of  our 
fire  mitigation  work  is  done  around  homes, 
whether  that  comes  directly  from  the 
homeowner  or  from  local  government.  The 
building  code  requires  thinning  as  part  of 
long-term  mitigation  as  part  of  the  building 
process.” 

Protecting  property  against  an  encroaching  wildfire  can  be  accomplished  with  a “defensible  barrier,"  a swath  free  of  what 

could  otherwise  become  fuel  for  the  fire.  Clearing  this  space  gives  fire  less  chance  to  crawl  up  trees  and  shrubs  to  attack  Herwehe  s crew  uses  chain  saws,  chip- 

the  house  or  building.  Here,  a fire  line  burns  through  fresh  fuel.  Photo  courtesy  of  Mississippi  State  University.  pers,  tractors  and  Bobcats  with  grapples  to 
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The  new  Barko  930  Mulcher  is  an  uncompromising  305hp  brush  eating 
machine  engineered  for  demanding  right-of-way,  land  clearing,  and  site  prep 
work.  Its  96  GPM  attachment  flow,  yielding  270  net  hydraulic  horsepower, 
wipes  out  everything  in  its  path  including  the  competition.  Nothing  matches 
its  speed,  power  and  dependability  for  large  clearing  applications. 

Size  really  matters!  This  fuel  efficient  brute  will  ^ • 

surprise  you  with  its  service-friendly  design,  awesome 
visibility  and  ergonomic  comforts.  Learn  more 
online  at  www.Barko.com.  _____ " 

BARKO  930 


BARKO  HYDRAULICS,  LLC 

One  Banks  Avenue  • Superior,  Wisconsin  54880  • 715.392.5641  • www.Barko.com 


See  the  930  in  action 
on  our  website. 


36 


TREE  CARE  INDUSTRY  - AUGUST  2007 


1 1 

'.-ft 

1 nvl 

is 

m 

i) 

U 

FEATURING:  MODEL  3680  TRACK  BEAST  POWERFUL,  HIGH-PRODUCTION  GRINDER  WITH  GREAT 


Bandit  has  the  tools 

to  quickly  convert  land 


clearing  and  green  waste 
into  valuable  products. 

When  it  comes  to  your  equipment,  you  need  more 
than  just  a supplier.  You  need  a partner  you  can  trust. 
That’s  why  more  industry  professionals  trust  Bandit  to 
provide  them  with  high-quality,  dependable  equipment 
that  consistently  outperforms  the  competition. 

With  Bandit  equipment  in  your  fleet,  you  instantly 
gain  access  to  a support  network  of  over  300  dedicated 
Bandit  employees  and  over  80  dealers  worldwide. 

And  with  over  30,000  units  in  operation,  you  can 
be  sure  that  when  you  buy  a Bandit,  you’re  buying  the 
best.  No  matter  the  task,  Bandit  has  the  equipment  you 
need  to  get  the  job  done  quickly  & efficiently. 

If  you  are  in  the  market  for  a chipper  or  grinder,  call 
to  learn  about  the  model  that  is  right  for  your  operation. 
Experience  the  Bandit  difference  today. 
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load  logs  onto  trucks,  all  to  create  a defen- 
sible space.  Herwehe’s  most  recent 
equipment  purchases  include  a large- 
capacity  chipper  with  winch,  and  a 
chip-box  truck  with  a 30-yard  box.  The 
chip-box  outfit,  which  is  akin  to  a garbage- 
collection  truck  that  picks  up  dumpsters 
with  a hydraulic  lift,  allows  Herwehe  to 
haul  off  30  yards  of  chips. 

Experts  agree  that  protecting  property 
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When  defensible  space  and/or  fire  breaks  are  not  created  ahead  of  time,  earth  movers  may  have  to  be  brought  in,  as  they 
were  here  during  the  Georgia  fires  in  May  of  this  year,  to  both  gain  access  to  the  fire  and  to  clear  paths  to  stop  the  fire. 
Georgia  Forestry  Commission  Archives,  Georgia  Forestry  Commission,  Bugwood.org 


against  an  encroaching  wildfire  can  be 
accomplished  with  a “defensible  barrier,”  a 
swath  free  of  what  could  otherwise  become 
fuel  for  the  fire.  Clearing  this  space  gives 
fire  less  chance  to  crawl  up  trees  and 
shrubs  to  attack  the  house  or  building. 

Rob  Kimball  of  Kimball  Tree  Service  in 
South  Lake  Tahoe,  Calif.,  speaks  from 
wildfire  clearing  experience  of  the  up- 
close-and-personal  sort.  The  recent  fires 
around  Tahoe  burned  about  50  feet  from 
his  deck  and  consumed  two  houses  across 
the  street.  Kimball’s  son  recently  graduated 
from  the  local  fire  institute,  and  the  fire 
was  an  opportunity  for  Kimball  and  son  to 
ride  on  a fire  truck  to  assist  residents  who 
lost  26  homes. 

Much  of  Kimball’s  work  is  contracted 
with  Tahoe’s  public  transportation  depart- 
ment and  involves  creating  defensive 
zones  so  fires  drop  to  the  ground  for  better 
management.  Kimball  modifies  fields, 
removing  brush  and  live  trees  under  16 
inches  in  diameter. 

“It’s  all  hand  piling  and  burning,” 
Kimball  says.  “Our  main  pieces  of  equip- 
ment include  chain  saws  and  a chipper. 
This  area  is  heavily  regulated  by  the  Tahoe 
regional  planning  agency,  so  mechanical 
means,  such  as  brush  mowers,  are  a rare 
sight.” 


But  if  usage  regulations  permits  it, 
mechanized  is  always  the  best  option, 
especially  during  high-risk  periods  of 
drought  when  fires  can  ignite  and  blow  up 
to  monster-sized  problems  in  minutes. 

The  best  tools  for  the  job  are  actually  a 
combination  of  equipment,  according  to 
Castellano.  “Mechanized  tree  harvesters, 
large-capacity  chip  trucks  and  large  scale 
chippers.  The  volume  of  material  (bio- 
mass) from  thinning  projects  can  range 
from  10  tons  per  acre  to  well  over  80  tons 
per  acre.  Mechanical  handling  is  the  only 
cost-effective  option.  This  applies  to  small 
urban  lots  to  larger  ecosystem  projects.” 

Which  equipment  is  best  for  which  par- 
ticular job? 

“That’s  tough  to  say,  because  all  the  jobs 
change,”  Herwehe  says.  “It  depends  on 
how  soft  the  job  has  to  be.  We  work  on  a lot 
of  higher-end  homes  - we’re  in  a resort 
area  - so  a lot  of  our  work  is  soft,  a lot  of 
hand  work,  work  with  rubber-track 
Bobcats.  Some  guys  are  using  forestry 
mowers,  but  we  haven’t  gone  in  that  direc- 
tion yet.” 

Post  fire  operations 

Preventing  wildfire  devastation  can  also 
begin  in  the  aftermath  of  an  event.  Properly 
cleaning  up  and  restoring  an  area  after  a 
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firefighters  disagree. 

“Timber  plantations  thick  with  even- 
aged  nursery-grown  conifers,  untreated 
logging  slash  and  invasive  weeds  pose 
some  of  the  greatest  hazards  to  firefight- 
ers,” members  of  Eugene,  Oregon-based 
Firefighters  United  for  Safety,  Ethics  and 
Ecology  (FUSEE)  wrote  in  a letter  to 
Congress  last  year.  “Wildfires  are  prone  to 
sudden  ‘blow-ups’  when  they  enter  this 
volatile  mix  of  hazardous  fuel,”  warned 
this  group,  whose  members  include  current 
and  retired  wildland  firefighters. 

But  removal  and  thinning  are  par  for  the 
course  when  considering  the  prevention  of 
massive  wildfires.  In  January  2007,  San 
Bernardino  National  Forest  officials  started 
preparations  for  a multimillion-dollar 
effort  to  remove  drought-  and  insect-devas- 
tated trees  north  of  Crestline,  Calif.  U.S. 
Forest  Service  fire  battalion  chief  David 
Kelly  says  the  Miller  Canyon  Fuels 
Reduction  Project,  intended  to  reduce  fire 


dangers  on  more  than  4,400  acres  of  forest 
land,  was  moving  forward.  Actual  tree 
removal  began  in  March. 

Kelly  told  the  press  that  the  Miller 
Canyon  project  - intended  to  reduce  wild- 
fire risks  in  the  Crestline,  Valley  of 
Enchantment,  Blue  Jay  and  Lake 
Arrowhead  areas  - is  expected  to  cost 
between  $10  million  and  $11  million.  At 
that  same  press  conference,  fire  and 
forestry  officials  made  it  clear  that  people 
who  live  in  the  woods  won’t  be  able  to  rely 
on  projects  funded  by  Uncle  Sam  to  reduce 
fire  dangers  on  a long-term  basis. 

“The  money’s  going  to  be  gone,”  San 
Bernardino  County  Fire  Marshal  Peter 
Brierty  warns,  adding  that  people  who  live 
in  the  forest  will  bear  responsibility  for 
clearing  vegetation  from  their  own  land. 
“It’s  going  to  come  back  to  you  year  after 
year  after  year.” 

A pool  of  money  was  made  available, 
however,  in  the  near  term,  funds  that 


wildfire  is  as  important  as  fire  breaks  and 
other  mitigation  procedures. 

Yet,  as  with  forest  thinning,  post-fire  sal- 
vage logging  is  not  without  controversy. 
Proponents  of  the  practice  say  such  log- 
ging, followed  by  replanting,  helps  reduce 
the  risk  of  future  fires  and  allows  for  quick- 
er regeneration.  But  some  wildland 
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mountain  landowners  can  use  to  help  pay 
the  costs  of  clearing  trees  and  brush  from 
their  own  property.  The  reimbursement 
program,  called  Forest  Care 
(www.sbnfa.org/  forestcare.php),  launched 
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in  June  2006  and  roughly  75  property  own- 
ers have  participated.  The  program  is  open 
to  mountain  landowners  who  have  lots  that 
are  smaller  than  five  acres  with  200  or 
more  trees  per  acre  standing  on  that  land. 
People  who  contact  Forest  Care  then 
arrange  for  a California  Department  of 
Forestry  and  Fire  Protection  forester  to 
evaluate  their  land.  Property  owners  then 
are  required  to  choose  their  own  contractor 
to  clear  away  trees.  Through  Forest  Care, 
75  percent  of  tree-removal  costs  are  reim- 
bursed. The  average  reimbursement  is 
about  $1,500.  The  program  was  funded 
with  $6  million  of  U.S.  Forest  Service 
money. 

A statewide  fire  risk  assessment  by  the 
Nevada  Division  of  Forestry  and  Nevada 
Fire  Safe  Council  prompted  another  proj- 
ect. The  $7  million  U.S.  Forest  Service 
project  will  thin  the  forest  on  federal  land 
within  300  feet  of  some  of  the  most  fre- 
quently used  parts  of  the  Spring  Mountain 
National  Recreation  Area,  including  Kyle 
and  Lee  canyons  and  along  the  state  high- 
ways leading  to  them. 

The  project  area  is  scattered  over  2,500 
acres  stretching  from  the  tiny  community 
of  Cold  Creek  in  the  north  to  Mountain 
Springs  in  the  south  and  includes  every- 
thing from  desert  shrub  to  high-elevation 
mixed  conifer. 

“We  want  to  be  able  to  create  defensible 
space  around  private  property,”  says 
Deputy  Forest  Supervisor  Stephanie 
Phillips.  “What  they’re  called  is  shaded 
fuel  breaks.  There  will  be  trees  and  even 
shrubs  in  there  that  will  be  spaced  out.” 

The  mountain’s  largest  and  oldest  trees 
will  be  left  alone.  Only  trees  ranging  in  size 
from  saplings  to  those  with  trunks  of  less 
than  14  inches  in  diameter  will  be  cut  down. 

The  trees  that  are  left  will  have  their 
lower  limbs  pruned  away  and  be  spaced  so 
their  upper  branches  are  at  least  10-30  feet 
apart.  The  steeper  the  terrain,  the  greater 
the  spacing  the  will  be.  The  fuel  breaks  are 
expected  to  take  three  to  five  years  to  com- 
plete and  will  require  maintenance  every 
three  to  six  years  after  that,  though  no  addi- 
tional trees  will  need  to  be  removed  for  50 
years  or  more. 

Many  in  the  forestry  and  tree  care  busi- 
ness believe  this  year’s  blazing  wildfire 
season  is  a wakeup  call. 

“Forested  vegetation  could  have  been 


The  Forest  Care 
(www.sbnfa.  org/forest- 
care.php)  program  is 
open  to  mountain 
landowners  who  have 
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acres  with  200  or  more 
trees  per  acre.  Property 
owners  choose  their  own 
contractor  to  clear  away 
trees.  Through  Forest 
Care,  75  percent  of  tree- 
removal  costs  are 
reimbursed. 


treated  in  a manner  to  reduce  the  severity 
of  the  fire  events,”  Castellano  says. 
“Forested  regions  need  to  be  treated,  and 
three  main  forest  components  need  to  be 
altered:  forest  density,  structure  and  com- 
position. In  addition,  if  possible,  you  need 
to  restore  natural  fire  regimes.  All  treat- 
ments are  based  on  sound  ecological  and 
restoration  forestry  principles.” 

Adds  Lewis  Tree  Service’s  Alt:  “A 
longer-range  plan  of  clearing  and  possible 
use  of  herbicides  for  follow  up  mainte- 
nance would  certainly  help.” 

Herwehe,  who  has  been  in  this  line  of 
work  since  the  early  1990s,  suggests 
rethinking  how  to  approach  customers. 
“Folks  get  in  a hurry  with  trees.  Nothing 
happens  quick  in  a forest,  except  a fire. 
Clients  should  understand  that  a good  fire 
management  project  requires  multiple 
entries.  What  we  may  want  to  do  is  thin  a 
couple  of  times  to  get  the  densities  - or  the 
fuel  modification  picture  - we’re  after.  We 
want  to  be  sure  that  the  cure  isn’t  worse 
than  the  disease.” 

Current  information  on  the  nation  s 
wildfire  situation  can  be  accessed  at  the 
National  Interagency  Fire  Center’s  Web 
site:  www.nifc.gov/information.html  ^ 
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By  Tracy’  Powell 


Jeff  Pfeil,  owner  of  Bozeman  Tree  Service,  Inc.  in  Bozeman,  Montana,  uses  biodiesel  in  his  two  spray  trucks,  two  chip 
trucks  and  bucket  truck.  Two  chippers  also  run  on  the  alternative  fuel.  While  the  move  to  biodiesel  should  help  the  envi- 
ronment, it  is  giving  a boost  to  his  marketing  efforts  as  well. 


Jeffery  Pfeil’s  recent  adoption  of 
biodiesel  power  is  a microcosm  of  the 
times  we  live  and  work  in,  times  that 
challenge  age-old  petro-based  assumptions 
of  how  we  fuel  up. 

In  May  2007,  Pfeil,  owner  of  Bozeman 
Tree  Service,  Inc.  in  Bozeman,  Montana, 
began  using  biodiesel  in  his  trucks.  The 
fleet  includes  five  trucks:  two  spray  trucks, 
two  chip  trucks  and  one  bucket  truck.  Two 
chippers  also  run  on  the  alternative  fuel, 
making  for  seven  engines  total. 

“I  switched  to  biodiesel  for  two  rea- 
sons,” Pfeil  says.  “For  starters  I wanted  to 
be  more  environmentally  friendly.  I also 
wanted  to  turn  a few  heads  in  our  market- 
place, among  our  clients.” 

Turning  heads  meant  developing  a pro- 
motional mailer  this  past  spring  with 
“Powered  by  Biodiesel”  as  the  tagline, 
printed  in  a different  color  and  a different 
font.  Bumper  stickers  were  also  created, 
and  signage  was  placed  on  all  the  trucks, 
on  the  back  and  on  the  sides.  Pfeil  and  his 
team  also  put  a large  sticker  on  the  bucket 
truck. 

“Then  we  promoted  the  use  of  biodiesel 
in  newsletters,”  Pfeil  says.  “Eventually  that 
kind  of  buzz  gets  people  talking.  You’re 
driving  along,  and  they  see  your  trucks  and 
at  the  same  time  see  ‘Powered  by 
Biodiesel’  - it’s  pretty  effective.  We  get 
people  who  frequently  comment  that  they 
have  noticed  we’re  using  biodiesel  in  our 
trucks  now,  and  that  it’s  great  we’re  doing 
so.” 

And  there’s  undisputed  truth  in 
Bozeman  Tree  Service’s  “Powered  by 
Biodiesel”  advertising.  In  the  first  two 
months  since  switching,  the  company  went 
through  approximately  1,500  gallons  of  the 
alternative  fuel. 

There’s  a lot  for  the  people  in  Bozeman 
to  be  excited  about. 

Biodeisel  is  one  of  a handful  of  biofuels 
on  the  market.  Ethanol  is  another.  Biofuels 
are  energy  sources  derived  from  biomass  - 
recently  living  organisms  or  their  metabol- 
ic byproducts,  such  as  manure  from  cows. 
It  is  a renewable  energy  source,  unlike 


other  natural  resources  such  as  petroleum, 
coal  and  nuclear  fuels. 

One  advantage  of  biofuel  over  most 
other  fuel  types  is  that  it  is  biodegradable, 
and  so  relatively  harmless  to  the  environ- 
ment if  spilled.  Another  is  that  biofuels  are 
considered  to  be  C02  (carbon  dioxide) 
neutral,  meaning  they  do  not  add  to  the  car- 
bon dioxide  level  in  the  atmosphere;  the 
amount  of  C02  they  absorb  when  alive  is 
about  the  same  as  what  they  give  off  when 
burned. 

Because  of  the  decades  of  use  of  petrole- 
um-based fuel,  it’s  ironic  that  the  world’s 
first  internal  combustion  engine  was  a 
diesel,  invented  in  1897  by  Rudolph 
Diesel.  His  goal  was  to  build  an  engine  that 
ran  on  oils  from  crops  and  he  did  not 
approve  of  the  switch  to  petroleum  fuels. 
Diesel’s  prediction  of  one  day  returning  to 
biofuels  has  proven  prophetic.  More 
specifically,  biodiesel  is  made  from  oil 
seed  crops  such  as  soybean  and  canola. 


According  to  Brendan  Prebo  of 
Dearborn,  Mich.-based  ASG  Renaissance, 
which  contracts  for  the  National  Biodiesel 
Board,  biodiesel  offers  many  advantages: 

► It  is  renewable. 

► It  is  energy  efficient. 

► It  displaces  petroleum  derived  diesel 
fuel. 

► It  can  be  used  in  most  diesel  equip- 
ment with  no  or  only  minor 
modifications. 

► It  can  reduce  emission  of  gases  linked 
to  global  wamiing. 

► It  can  reduce  tailpipe  emissions, 
including  air  toxics. 

► It  is  nontoxic,  biodegradable  and  suit- 
able for  sensitive  environments. 

► It  is  made  in  the  United  States 
from  either  agricultural  or  recycled 
resources. 

Any  diesel  engine  can  utilize  biodiesel 
without  modification  to  the  engine  or  vehi- 
cle, so,  according  to  experts,  there  is  no 
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mechanical  need  for  “conversion”  - at  least 
after  a certain  year  of  make. 

“The  nice  thing  about  running  newer 
equipment  is  that,  if  it  was  manufactured 
after  1997,  there’s  no  mechanical  conver- 
sion necessary,”  Pfeil  says.  “Prior  to  1997, 
you  had  to  replace  your  fuel  lines  because 
the  oils  are  actually  somewhat  corrosive, 
so  the  older  fuel  lines  would  eventually 
deteriorate.  Also,  if  you  have  an  older  truck 
that  has  high  mileage,  you  risk  loosening 
up  particulate  matter  that  has  built  up  in  the 
fuel  tank.  So  you  end  up  having  to  replace 
the  fuel  pump  and  going  through  one  or 
two  fuel  filters  before  you  work  out  all  that 
particulate  matter.” 

The  oil’s  corrosive  make-up  loosens  up 
the  gunk.  Because  Pfeil  had  newer  trucks, 
and  no  conversion  was  necessary,  the  only 
investment  required  was  purchasing  a 
1,000-gallon  fuel  tank  to  place  on-site.  The 
cost  for  that  was  around  $3,700,  and  it 
came  with  a pump  and  a meter.  With  that, 
the  company  had  its  own  fueling  station. 

Pfeil’s  environmentally  friendly  efforts 
don’t  stop  with  biodiesel.  He  also  pur- 
chased a Toyota  Yaris,  a three-cylinder 
automobile  that  gets  40  miles  per  gallon 
and  has  a sticker  of  around  $12,500.  It  also 
comes  with  several  comforts,  such  as  an 
automatic  transmission,  not  available  on 


other  high-mileage  models,  such  as  hybrid 
models.  The  Yaris  runs  on  regular  gasoline, 
but  the  high  mpg  makes  it  a low-emissions 
poster  child. 

Pfeil  also  recently  bought  a saw  mill  for 
processing  longer,  straighter  pieces  of 
waste  wood.  At  this  point  Bozeman  Tree 
Service  is  stockpiling  the  wood  and  prepar- 
ing to  use  whatever  is  unsuitable  for 
milling  for  firewood  this  winter.  The 
usable,  straight  lumber  - primarily  1-inch 
by  6-inch  boards  - will  be  sold,  which  Pfeil 
hopes  will  go  over  well  with  a market  that 
appreciates  the  rustic  touch  in  building 
material. 

Green  Economics 

Pfeil  concedes  that  his  transition  to 
biodiesel  isn’t  based  solely  on  doing  his 
part  to  save  the  planet.  There  are  also  rea- 
sons based  on  the  sound  economic 
principal  of  reducing  operating  and  labor 
expenses. 

“Biodiesel  is  a little  more  expensive, 
probably  10  percent  more,  than  regular 
fuel,  but  that  is  offset  by  the  fact  that  we’re 
fueling  up  at  our  location,”  Pfeil  says. 
“Because  of  that  we  don’t  have  down  time 
in  traveling  to  and  from  fuel  stations.  You 
can  spend  20  minutes  waiting  in  line  when 
you’re  hauling  a trailer.” 


Pfeil's  environmentally  friendly  efforts  don’t  stop  with 
biodiesel.  His  Toyota  Yaris  runs  on  regular  gasoline,  but 
getting  40  miles  per  gallon  makes  it  a low-emissions 
poster  child. 

Pfeil  buys  his  company’s  fuel  in  bulk 
from  a local  fuel  distributing  company, 
located  in  Bozeman.  According  to  Pfeil, 
there  are  more  local  distributors  popping 
up  because  it  really  isn’t  hard  to  make. 

One  such  example  is  Bozeman  Biofuels, 
a 2004  startup  that  has  spearheaded  the 
push  for  biodiesel  in  that  market.  The 
owner,  Paul  House,  has  converted  a 1994 


Staying  warm  (and  profitable) 


As  Jeffery  Pfeil  and  his  Bozeman 
Tree  Service  tapped  into  the  money 
- and  energy  - saving  strategy  of  recy- 
cling unused  timber  into  firewood,  so 
has  Andrew  Felix,  CEO  of  Tree  Tech, 
fnc.  in  Foxboro,  Mass.  Instead  of  waste, 
the  wood  becomes  a source  of  energy.  In 
Felix’s  case,  however,  a hi-tech  furnace 
provides  his  buildings’  heat  all  winter 
long  via  forced  air. 

“We  saw  an  advertisement  in  a maga- 
zine about  this  product  that  heats  with 
any  type  of  wood,  from  near-demolition 
type  of  wood  to  scrap  wood,  and  it’s  safe 
to  operate,”  Felix  says.  “It’s  an  external 
stove,  outside  the  facility  50  feet  away.” 

The  furnace,  manufactured  by  Central 
Boiler,  heats  750  gallons  of  water. 
Installing  the  equipment  required  Tree 
Tech  to  get  a permit  from  the  city.  The 


potentially  large  amount  of  smoke  the 
furnace  may  generate  takes  some  sensi- 
tive handling  and  public  relations  savvy, 
but  Felix  is  pleased  with  the  outcome. 

“Living  in  New  England  the  last  three 
years,  and  the  winters  we’ve  had,  our 
heating  bill  is  $27  a month.  Compare 
that  to  bills  that  ranged  from  $800  to 
$1,500,”  Felix  says. 

With  an  installation  cost  of  about 
$20,000  (representing  a larger  unit), 
Felix’s  return  on  investment  should  hit 
pay  dirt  within  three  years.  Any  way  you 
cut  it,  it  has  made  for  smart  energy  man- 
agement. 

“At  the  same  time,  we’re  able  to  take 
wood  waste  that  accumulates  and  has  no 
market  value  and  use  that  for  heat,”  Felix 
says.  “So  we’re  saving  on  disposal  in 
addition  to  heat.” 


This  Central  Boiler  furnace  is  similar  to  the  one  being 
used  by  Tree  Tech  Inc.  Central  Boiler  says  this  unit 
can  replace  up  to  1,500  gallons  of  fuel  oilpermonth. 
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The  biodiesel  industry  has  developed  a voluntary  quality 
control  program,  BQ-9000,  for  producers  and  distributors 
to  ensure  that  biodiesel  is  produced  according  to  ASTM 
specifications  and  contamination  or  degradation  does  not 
occur  during  distribution,  storage  or  blending.  “The 
biodiesel  you  ’ re  using  should  be  certified, " says  Pfeil, 
shown  here  with  one  of  his  biodiesel  trucks. 


Chevrolet  truck,  1995  and  1989  Chevrolet 
Suburbans,  a 1991  Ford  F250,  even  a 1988 
GMC  ice  cream  truck. 

“The  only  disadvantage  of  having  your 
own  on-site  supply  - which  isn’t  a big  deal 
at  all  - is  that  you  have  to  buy  quantity,” 
Pfeil  says.  “When  they  make  a batch  of 
biodiesel,  you  have  to  buy  all  of  it.  So 
when  they  come  to  fill  up,  they  deliver 
whatever  is  put  in  their  tanker  and  come 
directly  here  and  they  dispense  100  percent 
of  what  they  have.  They  don’t  come  and 
just  top  it  off.  We  have  to  monitor  our  fuel 
level  very  closely  so  that  they  can  dispense 
with  that  much  fuel.  We  usually  run  it 
down  to  200  gallons,  and  we  always  have  a 
little  back  up  in  case  they  get  behind.” 

The  biodiesel  industry  has  developed  a 
voluntary  quality  control  program  for  pro- 
ducers and  distributors  to  ensure  that 
biodiesel  is  produced  according  to  ASTM 
specifications  and  contamination  or  degra- 
dation does  not  occur  during  distribution, 
storage  or  blending.  That  program  is  called 


the  BQ-9000.  Many  equipment  manufac- 
turers recommend  biodiesel  that  is  sourced 
from  a BQ-9000  certified  marketer  or 
accredited  producer. 

An  interactive  map  of  biodiesel  distribu- 
tors and  retailers  can  be  found  on  the 
National  Biodiesel  Board  Web  site  at 
http://nbb.org/buyingbiodiesel/distributors 
and  http://nbb.org/buyingbiodiesel/retail- 
fuelingsites. 

The  cons 

Pfeil  joins  the  increasing  scores  of 
biodiesel  proponents  in  touting  the  fuel’s 
clean  bum  and  efficiency.  But  there  are 
also  some  drawbacks  to  consider. 

“There  are  things  you  want  to  watch  for. 
First  off,  when  you’re  referring  to 
‘biodiesel,’  it’s  a very  loosely  used  term,” 
says  Pfeil.  “You  can  buy  any  variation  of 
biodiesel,  meaning  that  the  concentration 
of  elements  can  change.” 

It  is  possible  to  use  1 percent  to  2 percent 
biodiesel  as  a lubricity  additive  for  ultra- 
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Do  you  trust  your  electrical  hazards 

knowledge  to  save  your  life? 


visit  WWW.tda.org  & dick  on 

Safety  & Education  for  more  information 

and  to  find  a TCIA-approved  EHAP  instructor  in  your  area! 

or  call  1.800.733.2622 


Enroll 

In  iiia  Ei  IA?  Vvjijtdiu  ivJjy 

.mdididii*: 


• EHAP  training  manual  with  six  chapter  tests 

• ANSI  Z1 33.1  safety  standards 

• Test  correction  of  each  chapter  test, 
including  up  to  three  retakes 

• Maintenance  of  transcript  in  theTCIA  database 

• On-demand  notification  of  transcript  status 


Haas 

A unfits/  SilA ? Y/uiIuiiyjj 

Typical  workshop  includes: 

• EHAP  Presentation  by  a TCIA-approved  instructor 

• Review  of  "Electrical  Hazards  and  Trees"  safety  video 

• Aerial  Rescue  protocol  session 
Customize  by  adding: 

• Practical  aerial  rescue 

• Test  taking  sessions 
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low  sulfur  diesel  fuels,  which  may  have 
poor  lubricating  properties,  according  to 
Prebo. 

“You  can  blend  20  percent  biodiesel  with 
80  percent  diesel  fuel  (B20)  for  use  in  most 
applications  that  use  diesel  fuel,”  Prebo 
notes.  “You  can  even  use  it  in  its  pure  form 
( B 1 00)  if  you  take  proper  precautions . Raw 
or  refined  vegetable  oil,  or  recycled  greas- 
es that  have  not  been  processed  into 
biodiesel,  are  not  biodiesel  and  should  be 
avoided.” 

Research  shows  that  vegetable  oil  or 
greases  used  in  diesel  engines  at  levels  as 
low  as  10  to  20  percent  can  cause  long- 
term engine  deposits,  ring  sticking,  lube  oil 
gelling,  and  other  maintenance  problems 
and  can  reduce  engine  life.  These  problems 
are  caused  mostly  by  the  greater  viscosity, 
or  thickness,  of  the  raw  oils  compared  to 
that  of  the  diesel  fuel  for  which  the  engines 
and  injectors  were  designed.  Biodiesel  is 
comprised  of  methanol  and  vegetable  oil, 
with  the  methanol  needed  to  make  the  fuel 
less  viscous  (sticky  or  congealing)  than 


“You  can  blend  20  per- 
cent biodiesel  with  80 
percent  diesel  fuel  for 
use  in  most  applications 
that  use  diesel  fuel.  You 
can  even  use  it  in  its  pure 
form  if  you  take  proper 
precautions.  Raw  or 
refined  vegetable  oil,  or 
recycled  greases  that 
have  not  been  processed 
into  biodiesel,  are  not 
biodiesel  and  should  be 
avoided.  ” 

straight  vegetable  oil.  ft  is  necessary  for 
vegetable  oil  to  be  thinned  so  the  diesel 
engine  can  consume  it. 

The  specification  for  biodiesel  (BlOO)  is 


ASTM  D6751-03.  This  specification  is 
intended  to  ensure  the  quality  of  biodiesel 
to  be  used  as  a blend  stock  at  20  percent 
and  lower  blend  levels.  Any  biodiesel  used 
in  the  United  States  for  blending  should 
meet  ASTM  D6751  standards. 

“The  biodiesel  you’re  using  should  be 
certified,”  Pfeil  says.  “If  it’s  not  certified,  1 
wouldn’t  touch  it,  because  you  don’t  know 
how  much  it’s  been  - or  not  been  - filtered, 
or  even  what  the  real  concentration  is.” 

Pfeil  is  planning  to  cut  his  fuel  supply 
down  to  B5,  with  5 percent  vegetable  oil, 
in  the  winter. 

“If  you’re  using  it  in  the  wintertime, 
there’s  always  a little  bit  of  risk  that  you’re 
going  to  run  into  problems  with  your  vehi- 
cles,” Pfeil  says.  “This  is  due  to  congealing 
in  cold  weather.” 

For  those  considering  making  the  switch 
to  biodiesel,  Pfeil  says  to  not  be  intimidat- 
ed or  scared.  “Diesel  engines  were 
designed  to  run  on  vegetable  oil,”  Pfeil 
says.  “Do  the  environment  a favor  - make 
the  switch.” 
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Vermeer 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1000 

KCH20109 

Double  Edge  9"  x 4-1/2"  x 5/8" .. 

$32.50 

BC1220-BC1250 

KCH20002 

Single  Edge  8"  x 3-1/2"  x 3/8" .. 

$19.25 

BC1400 

KCH20110 

Double  Edge  8"  x 5"  x 5/8" 

$37.25 

BC1800-BC2000 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$41.50 

BC1800XL 

KCH20112 

Double  Edge  1 0"  x 5"  x 5/8" 

$43.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$20.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$23.95 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$21.25 

250,  254  after  '01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $28.25 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$41.50 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$19.50 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$21.50 

To  receive  this  special  pricing,  you  must  use  this  code:  08397  Offer  ends  September  30, 2007 

Visit  Zenith  Cutter’s  new  Website  with  secure  online  ordering  and  request  a 2007  Product  Catalog. 
Use  Promo  Code  WEB1106  and  save  10%  when  ordering  online. 
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Fraud:  Blindsided  by  Vulnerability 


By  Mary’  McVicker 

A small  business  is  vulnerable  in 
many  ways,  and  owners  spend 
time  and  resources  trying  to 
reduce  that  vulnerability.  Insurance 
addresses  some  of  the  risks  that  are  readily 
identifiable,  such  as  fire. 

Other  types  of  vulnerability  aren’t  as 
obvious:  the  loss  of  your  best  customer,  a 
downturn  in  demand  for  your  services, 
another  tree  care  business  opening  in  to 
your  area,  your  best  supplier  going  out  of 
business.  Prudent  owners  spend  time  mon- 
itoring for  those  situations,  so  their 
business  isn’t  caught  unawares. 

There’s  another  area  of  vulnerability 
that’s  often  overlooked,  sometimes  with 
catastrophic  results:  your  business’  vulner- 
ability from  within:  Employee  fraud. 
Embezzlement.  Theft.  We  tend  to  dismiss  it 
as  someone  else’s  problem  - not  in  my 
business!  It’s  a case  of  “ft  can’t  happen 
here”  syndrome;  but  it  can. 
ft  does. 

Upsetting  to  even  think  about?  Yes? 
Wildly  improbable?  Not  as  improbable  as 
you  might  want  to  believe. 

Fraud  is  a fact  of  life  for  businesses,  and 
small  businesses  are  particularly  vulnera- 
ble to  being  defrauded  by  an  employee. 
And,  unhappily,  these  employees  often  are 
long-time  trusted  employees  of  the  busi- 
ness. 

Audits 

ft  is  a common  misconception  in  large 
and  small  businesses  that  regular  audits 
will  detect  errors  or  fraud.  They  may  - and 
they  may  not,  for  several  reasons.  An  audit 
is  not  a complete  examination.  One  aspect 
of  an  audit  is  done  by  testing  random  trans- 
actions, somewhat  like  test-pitting  when 
you’re  trying  to  determine  what’s  under- 
ground. The  auditor  is  responsible  for 
doing  the  testing  broadly  enough  to  give 
“reasonable  assurance”  that  the  financial 
statements  are  free  from  misstatement 
caused  by  error  or  fraud.  A well-conducted 
audit,  then,  is  no  guarantee  that  there  is 


absolutely  no  error  or  fraud. 

There’s  another  factor  to  consider  with 
respect  to  audits  and  embezzlements. 
Audits  pay  more  attention  to  “material” 
transactions,  those  involving  amounts  of 
money  over  a certain  level.  Transactions 
involving  comparatively  small  amounts  are 
less  likely  to  be  audited.  Auditors  do  look 
for  discrepancies,  though,  and  may  ques- 
tion costs  of  materials  that  are  way  out  of 
proportion  to  the  amount  of  sales  recorded, 
particularly  if  the  difference  isn’t  account- 
ed for  by  other  records. 

An  embezzler  who  works  with  small 
amounts  and  doesn’t  get  greedy  is  very 
likely  to  be  under  the  radar  with  respect  to 
an  audit. 

That  doesn’t  mean  you  shouldn’t  bother 
with  an  audit.  In  addition  to  the  fact  that 
lenders,  investors  and  creditors  may 
require  audited  financial  statements,  hav- 
ing an  audit  (and  making  a big  deal  about 
having  an  audit)  will  scare  off  some  people 
or  at  least  make  them  wary.  Obviously, 
though,  you  can’t  count  on  that. 

Let’s  look  at  other  preventive  measures. 

Who  steals? 

► People  who  know  stealing  is  wrong 
and  intend  to  pay  back  the  money. 

► People  who  are  in  a jam  and  are  des- 
perate. 

► People  who  feel  exploited  by  the  busi- 
ness. 

► People  who  think  the  business  owes 


them  something. 

► People  who  are  intrigued  by  the  chal- 
lenge of  taking  money  from  the 
business  without  being  found  out. 

There’s  no  reliable  profile. 

The  critical  role 

If  you  were  tempted  to  embezzle,  what 
would  seem  offer  the  best  “opportunity?” 
A business  where  the  boss  knows  the 
workings  of  the  business,  particularly  the 
financial  ebb  and  flow?  Or  a business 
where  the  boss  asks,  “What’s  a general 
ledger?” 

Managers  and  owners  who  appear  disin- 
terested in  the  accounting  and  bookkeeping 
routines  or  too  busy  to  be  involved  in  the 
business’  financials  send  a clear  message 
of  opportunity  to  an  employee  who  - for 
whatever  reason  - is  susceptible  to  the 
temptation  to  commit  fraud. 

Types  of  fraud 

We  tend  to  think  of  fraud  as  involving 
money  - and  that’s  the  fraud  we’re  talking 
about  in  this  article.  But  fraud,  which  is 
technically  “asset  misappropriation,”  also 
includes  such  matters  as  theft  of  office  sup- 
plies, assets  such  as  laptop  computers, 
kickbacks,  and  situations  that  involve  con- 
flicts of  interest. 

Fraud  that  involves  money  can  take 
place  in  an  alarming  range  of  ways. 
Among  the  most  common  are 

► Skimming  cash  before  it  enters  the 
company’s  accounting  system. 

► Altering  cash  receipts 

► Processing  refunds  for  merchandise 
that  wasn’t  returned 

► Processing  merchandise  discounts  that 
aren’t  authorized 

► Making  fictitious  sales 

► Forging  checks 

► Straight  theft  of  cash 

Most  cash  frauds  involve  some  form  of 
fraudulent  disbursement,  often  by  fictitious 
billing,  inflating  invoices  or  writing  invoic- 
es for  personal  purchases.  The  old  fictitious 
employee  trick  still  - surprisingly  - occurs. 
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Don’t  hire  someone  without  verifying  his  or  her 
information,  particularly  with  respect  to  schooling, 
credentials  and  employment.  This  may  seem  like  a lot 
of  bother,  and  you  may  feel  those  aspects  don’t  matter 
with  respect  to  the  person’s  doing  the  job. 

But  do  you  really  want  an  employee  who  lies  to  get 
the  job? 


even  in  small  businesses.  Similarly,  the 
invisible  ink  signature  trick  still  operates; 
typically,  an  employee  gives  the  boss  a 
stack  of  checks  to  sign  right  before  lunch 
or  a meeting.  Not  surprisingly,  the  boss 
doesn’t  notice  that  one  check  is  made  out 
in  erasable  ink.  It  is  an  easy  matter  for  the 
employee  to  change  the  name  of  the  payee 
and  deposit  the  check  in  his  or  her  own 
bank  account,  posting  the  check  to  various 
company  expenses.  When  the  checks  are 
returned  in  the  bank  statement,  the  name  of 
the  payee  can  readily  be  changed  back. 

Prevention:  the  crux  of  the  matter 

Internal  preventive  measures.  There  are 
several  steps  you  can  take  to  drastically 
reduce  the  risk  of  fraud.  Most  of  those 
steps  boil  down  to  one  principle:  No  one 
person  should  have  the  authorization, 
record  keeping  and  physical  safeguarding 
functions  over  the  same  asset. 
Responsibilities  should  be  divided. 

The  person  who  makes  out  the  checks 
shouldn’t  do  the  bank  reconciliations. 

In  a very  small  business,  typically  one 
person  does  all  the  bookkeeping.  Sadly, 
many  cases  of  fraud  involve  a highly  trust- 
ed employee;  the  problem  often  arises 
when  that  employee  runs  into  financial  dif- 
ficulty - and  often  he  or  she  probably 
really  intended  to  pay  back  the  money,  but 
it  was  so  easy. 

Separate  those  cash  functions.  Hire 
someone  to  come  in  and  do  accounts 
payable,  and  give  a copy  of  the  records  to 
you.  Do  the  reconciliations  yourself,  if 
need  be.  Outsource  some  of  the  cash  man- 
agement. Have  your  accountant’s  clerk  do 
the  bank  reconciliations. 

If  making  a change  seems  awkward  to 
you,  use  the  “Money’s  tight  - I’ve  really 
got  to  watch  the  pennies”  excuse.  Who’s 
going  to  argue? 


Or,  if  the  business  is  growing,  “it’s  time 
to  do  some  things  differently.” 

Or,  “I  need  you  to  take  on  some  different 
responsibilities,  so  ...”  and  split  up  the 
responsibilities  with  respect  to  cash. 

Similarly,  in  a business  having  inventory 
or  large  amounts  of  equipment  or  supplies, 
the  same  person  shouldn’t  be  the  “store- 
keeper” and  the  record-keeper  and  the 
person  who  handles  all  the  purchase 
orders. 

The  person  who  has  an  expense  account 
shouldn’t  also  have  the  authority  to  author- 
ize expenditures  and  also  do  all  of  the 
record  keeping.  That  person  has  to  keep 
records,  but  corroborating  credit  card 
receipts  and  records  should  be  handled  sep- 
arately. Where  there  is  a business  credit 
card,  an  owner  may  want  to  receive  the  bills 
directly.  One  owner  - with  well-founded 
suspicion  as  it  turned  out  - had  duplicate 
billings  and  charges  sent  to  his  home. 

Pay  vendors  only  by  original  invoices. 
Keep  close  tabs  on  the  checking  account. 
Be  sure  checks  and  cash  are  deposited  fre- 
quently. In  fact,  one  of  your  important 
preventive  measures  is  high  visibility. 
Remember  the  point  about  the  [sitting 
duck]  owner  who  was  known  to  ask 
“What’s  a general  ledger?” 

An  owner/manager  who  is  visibly 
involved  with  the  money  aspects  of  the  busi- 
ness presents  less  of  a vulnerable  target. 

Keep  a close  eye  on  the  cash  flow,  check- 
ing accounts,  expenses  - which  you  should 
in  any  event.  Be  visible  about  doing  so.  Talk 
about  it.  “I  notice  that  we’re  spending  more 
on  supplies  than  we  were  this  time  last  year. 
Are  we  really  using  that  much  more?  The 
figures  don’t  seem  to  add  up.” 

Outside  audit.  Earlier  we  discussed  the 
fact  that  an  outside  audit  isn’t  a guarantee 
of  spotting  all  incidents  of  fraud.  That  said, 
audits  are  an  important  component  in  your 


package  of  preventive  actions.  Audits  still 
are  one  of  the  best  lines  of  prevention,  in 
both  the  literal  sense  and  in  the  fact  of  hav- 
ing a deterrent  effect. 

Internal  fraud  is  one  of  the  more  dis- 
tressing problems  a small  business  can 
have.  It  damages  to  the  health  of  the  busi- 
ness and  finances.  The  aspect  of  betrayal 
can  be  devastating.  Isn’t  there  an  old  say- 
ing about  having  trust  but  locking  the  bam 
door  anyway? 

Mary’  McVicker  is  a freelance  writer  who 
lives  in  Oak  Park,  Illinois. 
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Accident  Briefs 


A 


Taken  from  published  reports. 

Trimming  accident  leaves 
one  man  dead,  one  injured 

A tree-trimming  accident  July  10,  2007, 
claimed  the  life  of  one  man  and  critically 
injured  another  at  a Vernon  Township,  Pa., 
condominium  complex. 

Robert  E.  Garbark,  71,  was  killed,  and 
Robert  Shay,  66,  was  injured  when  they 
were  both  struck  by  a large  limb  on  a 
maple  tree  they  were  trimming,  according 
to  The  Meadville  Tribune  in  Meadville,  Pa. 

The  men  had  been  cutting  trees  all  week 
at  the  property.  The  accident  happened 
when  Garbark  was  on  the  ground  steadying 
a ladder  as  Shay  was  up  the  ladder  trim- 
ming. A limb  rolled  off  to  the  left  and  shot 
back,  bending  the  ladder,  knocking  Shay 
off.  The  limb  hit  Garbark  on  the  left  side  of 
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the  head.  The  limb  was  estimated  to  be 
about  40  feet  long  and  weigh  as  much  as 

1.000  pounds. 

Garbark  was  pronounced  dead  at  the 
scene.  Death  was  due  to  blunt  force  trauma 
to  the  head  and  neck.  Shay  was  listed  in 
critical  condition  at  Hamot  Medical  Center 
in  Erie  following  the  accident. 

Veteran  tree  trimmer 
electrocuted 

A Fort  Wayne,  Indiana,  man  who  had 
been  trimming  trees  for  20  years  was  killed 
June  2,  2007,  while  clearing  limbs  near 
power  lines  in  Kendallville,  Indiana. 

Rodney  McDowell,  40,  a tree  care  com- 
pany employee,  was  trimming  trees  when, 
according  to  his  foreman,  it  appeared 
McDowell  was  holding  a branch  near  a 
power  line  that  arced. 

McDowell  competed  in  a “Tree  Trimmer 
Jamboree”  in  Indianapolis  in  1995  and 
ranked  third  in  the  state  in  two  different 
competitions,  according  to  his  wife,  Egri 
McDowell,  as  reported  in  the  The  Journal 
Gazette  of  Fort  Wayne.  “He  was  just  a very 
good,  very  talented  tree  trimmer,”  she  said. 

McDowell’s  job  took  him  all  over,  most 
recently  to  Dallas,  where  he  helped  clean 
up  tornado  damage.  He  also  helped  with 
hurricane  cleanup  in  Delaware  several 
years  ago.  He  worked  on  Christmas  and 
Thanksgiving  holidays  when  he  was  need- 
ed to  help  clear  trees  contributing  to  power 
outages,  his  wife  told  The  Journal  Gazette. 

Emergency  crews  tried  to  revive 
McDowell,  but  he  died  at  the  scene. 

Man  injured  in  tree- 
trimming accident 

A Largo,  Florida,  man  is  recovering 
from  serious  bums  after  a tree-trimming 
accident  July  15,  2007. 

Part  of  a tree  fell  onto  a live  power  line 
and  the  power  line  touched  the  boom  lift 
that  William  Cunningham  Jr.  was  in.  The 

7.000  volts  of  electricity  caught 
Cunningham’s  clothes  and  the  boom  lift  on 
fire.  He  was  forced  to  jump  about  30  feet  to 
the  ground,  still  holding  the  chain  saw, 
according  to  a report  on  BayNews9.com. 


Cunningham,  39,  was  airlifted  to  Tampa 
General  Hospital  with  non-life-threatening 
injuries. 

Man  amputates  own  leg  to 
escape  fallen  tree 

Alone  in  the  woods  with  his  left  leg 
pinned  beneath  a fallen  tree  for  1 1 hours  on 
June  1,  2007,  a 66-year-old  Iowa  Hill, 
Calif.,  man  used  pocketknives  to  cut  off  his 
leg  below  the  knee  to  free  himself. 

A1  Hill  had  been  cutting  trees  when  one 
fell  on  him.  After  freeing  himself,  he  cried 
out  for  help,  and  a neighbor  passing 
through  the  sparsely  populated  area  heard 
him.  The  neighbor  then  hiked  nearly  two 
miles  to  get  a cellular  signal  and  placed  an 
emergency  call  to  the  town’s  all-volunteer 
fire  department.  Hill  was  eventually  airlift- 
ed by  helicopter  to  a hospital  where  he 
underwent  amputation  surgery. 

Iowa  Hill  is  about  60  miles  northeast  of 
Sacramento,  where  there  is  no  electricity 
and  few  services. 

Man  pleads  guilty  in 
runaway  chipper  deaths 

Bradley  Demitras  was  sentenced  May 
22,  2007,  to  nine-to-18  months  behind  bars 
and  six  years  of  probation  for  a chipper 
accident  that  killed  a Cranberry,  Pa.,  man 
and  two  of  his  children.  As  part  of  his  sen- 
tence, he  must  keep  a picture  of  the 
accident  scene  prominently  displayed  in 
his  home. 

Demitras  pleaded  guilty  in  March  to 
manslaughter  for  failing  to  properly  hitch 
the  chipper  to  his  truck.  It  broke  loose  and 
struck  a van  April  13,  2006.  Spencer 
Morrison,  37,  and  4-year-olds  Alaina  and 
Garrett  were  killed.  A third  triplet,  Ethan, 
was  critically  injured,  but  survived. 

Demitras  pleaded  guilty  to  three  counts 
of  involuntary  manslaughter  and  one  count 
of  reckless  endangerment.  He  faced  a max- 
imum possible  prison  tenn  of  17  years  and 
three  months.  He  also  pleaded  guilty  to 
several  lesser  traffic  violations. 


Send  accident  news  to  Don  Staruk  at 
stai~uk@tcia.org.  ^ 
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Classified  Ads 


HELP  WANTED 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
B CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.'  exp. 
Year-round  work.  Also  rough  terrain  Brush  Hog  opera- 
tors needed  for  Easement  clearing.  Fax  resume  to 
(770)  267-8711,  e-mail  premiertreecare@yahoo.com 
or  contact  Eddie  Sheppard  at  (770)  267-8733. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
C0.com 


Atlanta  GA  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company.  Join  the 
team  and  be  part  of  our  expanding  services.  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benefits/401(k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax  (770)  932-5150. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 
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Expertise  and  Equipment 
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since  1919 
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Industry  leader  in  field  and  office 
technologies 

The  "right"  equipment  to  fit  the  job  and 
the  maintenance  program  to  keep  it  running 

Rapid  professional  crisis  response 


For  more 

information  about 
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or  lin^  clearance 
deeds, 

Contact  us  at 
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Downey  Trees,  Inc. 


TCI  Magazine  and  Web  site  Classified  Rate  Chart 
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WEB  SITE 
ONLY 

WEB  SITE  & 
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AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


Join  Atlanta’s  premiere  tree  care  company  and  see 
why  our  employees  love  their  jobs.  We  have  a full-time 
position  available  for  a Certified  Arborist/Salesman. 
Position  requires  knowledge  of  all  phases  of  tree  care 
and  plant  health  care,  experience  in  tree  care  sales, 
good  communication  skills,  a valid  driver's  license, 
and  a passion  for  excellence.  Knowledge  of  Atlanta 
area  a plus.  Please  send  resume  to:  Russell  Lee,  V.P. 
of  Tree  Care  Operations,  Downey  Trees  Corporate 
Office,  5055  Shadburn  Road,  Cumming,  GA  30041 
or  call:  (770)  889-2822,  fax:  (770)  889-3260, 
e-mail:  rlee.downeytrees@hotmail.com,  Web  site: 
www.downeytreesinc.com. 


Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  N.C., 
has  immediate  opening  for  a Sales  Arborist.  Top 
candidate  will  have  degree  in  forestry  or  equiv.,  ISA 
certification,  8-10  years’  experience  in  the  residen- 
tial tree  industry,  and  a record  of  success  in  sales. 
Income  potential  of  $70-90,000+,  and  we  offer 
medical,  dental,  vacation,  retirement  and  more.  Fax 
your  resume  to:  Blue  Ox  Tree  Care,  (910)  792-1000, 
or  bonnie@blueoxtree.com. 


Experienced  Crew  Lead/Climber  needed  in  Seattle 

Seeking  career-minded  professional  motivated  to 
grow  with  our  company.  Excellent  customer  service 
skills,  safe  work  practices  and  a dedication  to  excel- 
lence are  essential.  Minimum  5 years  climbing  & 3 
years  supervising  required.  CA  preferred.  The  ideal 
candidate  will  transition  to  a sales/management 
position.  Benefits:  top  industry  wages,  retirement, 
medical,  vacation,  holiday/sick  pay  and  continuing 
education.  Send  resume  to  info@4seasonstree.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 
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MAY  BE  SHOWN  WITH  OPTIONAL  EOUIPMENT 
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JECT TO  CMTNOS  WITHOUT  NOTICE-  ALWAYS  CONSULT  WITH  CRANE  MANUMCTlATER  SETOHE  USE  OR  SETUP  ANY  CAPACITIES  OR  LOAD  RATINGS  DISPUTED  WRE  ARE  TOR 
MARKETING  PURPOSES  ONLY  AND  MAT  DETER  THOU  ACTUAL  EOTAPTAENT,  ALWAYS  OONSULT  OPERATORS  MANUAL  AND  CAPACITIES  POSTED  ON  YOUR  EOUIPMENT  BE  SAPSI 
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WE  HUG  A LOT  MORE 
THAN  TREES. 

Almstead  cares  about  its  deints,  their  properties,  the 
communities  in  which  we  live  and  the  growth  of  our 
employees.  We’re  seeking  o CERTIFIED  ARBORIST  who 
cores  about  everything  that  grows,  to  grow  with  us. 

Is  this  what  you're  looking  for? 

• Potential  for  six-figure  income 

• Highly  profitable  Westchester  County,  N.Y.,  territory 

• Comprehensive  benefits  include  401  k with  match 

• A company  that  supports  and  appreciates  you 

• Substantial,  attractive  sign-on  bonus 

If  you  believe  in  making  o dlerence  in  your  community 
and  using  your  professional  skills  in  new  ond  exciting  ways 
every  day,  we  want  to  heor  from  you! 

Coll  800-427-1900,  fax  914-576-5448  or  email 
your  resume  to  jobs@almstead.com. 


WWW.ALMSTEAD.COM 


Almstead 


TREE  & SHRUB  CARE  CO. 
The  science  of  preserving  nature  since  1964 
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Open  Positions  for  Field  Employees,  Boston  Area 

Selling  Arborists,  Crew  Leaders,  Tree  Climbers, 
Arborist  Trainees  and  PHC  Techs  needed  now! 
Opportunity  to  learn  & earn  Top  Pay.  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30. 


Arbor  Talk  Radio 

Seeks  volunteer  Plant  Health  Care  correspondents 
from  around  the  world  to  provide  live  on-air  reports. 
Please  fax  resume  to  (631)  249-4910.  Visit 
www.arbortalk.com  and  listen  to  Arbor  Talk  live  Weds. 
1-3  p.m.  EST,  10  a. m. -noon  PST. 


Work  on  Long  Island’s  “Gold  Coast” 

Work  on  our  prestigious  North  Shore  estates.  Join  Long 
Island’s  first  TCIA  accredited  company.  Wonderland 
Tree  Care  has  an  opening  for  a Salesperson/Arborist 
with  2-3  years’  experience  in  the  arboriculture  or  hor- 
ticulture field.  This  person  would  prospect  & generate 
sales  revenue  in  a prestigious  territory  by  adding  new 
clients  & further  developing  existing  residential 
clients.  Some  of  the  requirements  are:  • Assoc.  Degree 
or  equivalent  from  college  or  technical  school  • ISA 
Certified  Arborist  • Ability  to  write  reports  and  com- 
municate effectively  while  building  rapport  with 
clients  • Possess  a clean,  valid  driver’s  license  • Must 
be  able  to  identify  basic  shrubs  and  trees  • Knowledge 
of  insect  & disease  management  through  the  princi- 
ples of  Integrated  Pest  Management  • Computer  skills 
a plus  Wonderland  Tree  Care  is  extremely  well-posi- 
tioned in  our  territory  & well  respected  in  the  industry. 
Work  in  a supportive  environment  where  your  opinion 
counts.  We  place  high  value  on  our  clients  & employ- 
ees, as  well  as  in  honesty,  integrity  & quality.  Safety  is 
paramount.  We  promise  to  deliver  the  best  product 
possible  to  our  clients.  A passion  for  this  industry  is 
needed!  Starting  salary  for  this  position  is  based  on 
experience.  Wonderland  Tree  Care  offers  up  to  3 weeks 
vacation,  sick  days,  paid  holidays,  excellent  medical 
benefits  & a 401(k)  plan.  E-mail  resumes:  dlan- 
deck@wonderlandtreecare.com  Phone  (516) 
922-5348,  or  Fax:  (516)  922-2177. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 

Production  Managers/Climbers/Sales  People 

Min.  5 yrs'  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach.  (757)  595-8733,  hendrontreecareinc@veri- 
zon.net 


Why  SavATree?  Advance  your  education. 


>• 
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Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SavAiree. 

The  Tree  and  Shrub  Care  Company 

Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers  @ savatree.com 
www.savatree.com 
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IShawmut 

EQUIPMENT  COMPANY,  INC 


Call  Toll  Free  800-829-4161 

20  Tolland  Tpk.,  Manchester,  CT  06042 
228  Dedham  St.,  Norfolk,  MA  02056 
www.shaMinutequipment.com 


NATIONAL 
CRANE 


23  - 33  Ton  National  Boom  Trucks  In  Stock 

Ready  For  Immeditate  Delivery!!! 


New  2007  National  Model  8100D  - 23  Ton 
New  2007  National  Model  9103A  - 26  Ton 
|lj|  New  2007  National  Model  13110H  - 30  Ton 
New  2007  National  Model  13110A  - 30  Ton 
New  2007  National  Model  14127A  - 33  Ton 

Please  call  Joe  Vergoni  for  pricing 
508-326-6073  (Cell  Phone) 


LOW  SUBSIDIZED  FINANCE  RATES 

Call  to  ask  about  Manitowoc  Crane  Credits  First  Time  National  Crane  Buyer  Program 

Shawmut  Representing  The  Manitowoc  Crane  Group 


EQUIPMENT  COMPANY,  INC 


amtowoc  % I 

Crane  Group 


NATIONAL 


CRANE 


POTAINft 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced  and  dedicated 
to  service,  you’re  just  the  type  of  person  we  want. 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to  add 
key  members  to  our  already  outstanding  team  in  both 
locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top  indus- 
try wages  and  benefits  including  401(k)  with  company 
match.  We  also  provide  great  opportunities  for  college 
graduates  and  student  interns!  If  you  are  a results-ori- 
ented  professional  and  looking  for  a career  opportunity 
with  a growing  company,  we  want  to  talk  to  you!  Visit 
our  Web  site  at  www.swingletree.com  to  submit  an 
online  application  or  send  resume  and  salary  history  to 
Dave  Vine  at:  Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1-888- 
266-6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Bartlett  Tree  Expert  Commercial  Sales/Outstanding 
Career  Opportunity 

Chicago  area  office  seeks  candidate  with  experi- 
ence in  commercial  landscape/tree  care  sales  to  fill 
a new  arborist  position.  Successful  applicant  will 
demonstrate  excellent  technical  background,  will- 
ingness to  expand  technical  knowledge,  ability  to 
develop  client  base  via  networking,  and  a track 
record  building  successful  client  relationships 
in  commercial  markets.  Excellent  benefits,  compet- 
itive starting  salary,  and  an  outstanding 
work  environment  offering  peer  support  and 
ultimate  professional  growth.  Contact: 
cwedekind@bartlett.com  or  Fax  (847)  559-9423. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd„  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com 


For  even  more  up-to-date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


Administrative  .Assistant*, Arborist  Representative  'Crew  Leader*  1PM  Technician  (Pest  Control) 
Arborist  Representative*  Crew  Leader*  1PM  Technician  (Pest  Control)  • Climber*  Administrative  Assistant 
Crew  Leader *IPM  Technician  (Pest  Control)  ‘Climber* Arborist  Representative*Crew  Leader*  I PM 
Technician  (Pest  Control)  • Administrative  Assistant*Arborist  Representative*  Crew  leader 


Call  today  for  our  brochure,  Careers  with  Bartlett 
Tree  Experts.  Learn  about  the  full  range  of  rewarding 
career  paths  with  the  industry  leader  in  tree  care. 

Simply  call  Carmen  Berrios,  Manager  Employment 
Benefits:  203.323.1 131,  Fax  203.323.3631,, 
cberrios@bartlett.com, 
visit  our  website,  www.bartlett.com. 


Corporate  Office:  Post  Office  Box  3067  Stamford,  CT  06905-0067 

United  States  ■ Canada  ■ Ireland  ■ Great  Britain 


BARTLETT 

TRKK  KXPKKTS 

1907  - 2007  ^ 


NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHUN 


1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for.. 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


We  vvill  match  anyone’s  advertised  price! 
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SilkyUSA  promises 
you  excellence  in  innovation 
product  quality  and  service. 


Sole  Importer  & Exclusive  Distributor 

PO.  Box  6688,  Concord,  NC  28027 
1-877-SILKYSAWS  (745-5972) 
704-795-5602  fax 


To  find  a dealer  near  you,  please  visit 
www.SilkyUSA.com 


GS-06F-0026T 


Slump  Claw 
Pockels 
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Plant  Health  & Tree  Care  Salesperson 


Homer  Tree  Care,  Inc. 


Sales  representative/  Arborist 


Duties  will  include:  estimating  & scheduling  crews 
in  an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commis- 
sion, vehicle  & salary  of  $750/wk.  Relocation 
expenses  provided  to  qualified  candidate.  Please 
contact  Vince  Winkler,  Winkler’s  Tree  Service,  or 
info@winklerstreeservice.com 


• Experienced  Log  Loader  (Clam  truck)  Operator/Driver 
As  a team  member  of  our  tree  care  crews,  your  duties 
include  following  a daily  pre-arranged  schedule  of 
projects  to  load  up  logs  from  work  sites.  This  is  a full- 
time position  with  lots  of  overtime  available.  CDL 
license  is  required.  Newer  equipment.  Benefit  package. 

• Aerial  Lift  Truck  Operator 

Qualified  applicants  must  have  verifiable  experience 
using  a 65'  High  Ranger  Tower  to  perform  Pruning 
and  Removals  on  a daily  basis.  All  new  equipment 
with  year  around  work.  Must  have  a CDL  License  with 
a clean  MVR.  Lull-time  positions  with  overtime  & ben- 
efit package. 

• Tree  Worker/Chipper  Truck  Driver 

Ideal  applicant  must  have  CDL  License  with  clean 
MVR.  Experience  driving  a 25-yd  Chip  Truck  with  tow- 
behind  chipper.  Duties  also  include  working  with  crew 
on  a daily  basis.  Lull-time  position  with  overtime  and 
benefit  package. 

• Experienced  Tree  Climbers 

Previous  verifiable  climbing  experience  required. 
Duties  to  include  performing  trimming  & removals  on 
a daily  basis.  Lull-time  positions  with  overtime,  year- 
round  work  & benefit  package. 

• Experienced  Plant  Health  Care  Technician 
Qualified  applicant  must  have  working  knowledge  of 
our  common  insects  &diseases.  Also  must  be  able  to 
work  outdoors  in  most  weather.  Must  have  valid 
Driver's  License  & Pesticide  License.  Lull-time  posi- 
tion with  benefits.  Certified  Arborist  preferred. 

If  you  are  interested  in  branching  out  to  join  our  com- 
pany, please  e-mail  your  resume  to  hr@homertree.com. 


Enjoy  success  in  Big  Sky  country  by  joining  the  only 
accredited  tree  service  in  Montana.  Bozeman  Tree 
Service  & Christmas  Decor  Inc.  is  currently  seeking  an 
individual  who  will  help  our  company  grow  relation- 
ships with  new  & existing  clients.  Sales  experience 
I.S.A.  Cert,  or  Horticulture  Exp.,  & knowledge  of  Rocky 
Mountain  plants  important.  Wage  D.O.E.,  401(k) 
w/profit  sharing  & paid  health  insurance.  Lax  or  e- 
mail  resume  Shirley@bozemantreeservice.com  (406) 
586-3352. 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  pro- 
vided, valid  driver’s  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Lax 
(630)  562-0871. 


Climber  Higher  with  Rainbow  Treecare! 

Minnesota's  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Lorest.  If  you  have  2-3 
years'  experience  climbing/pruning  and  an  educa- 
tion in  forestry,  contact  us  today  to  learn  more. 
Send  resume  to  jobs@rainbowtreecare.com  or 
fax  (952)  252-4720  or  call  Human  Resources  at 
(952)  252-0533. 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH 9 


Regular  (Sid.)  Teeth 


Threaded 
Stump  Cutter 


Hodges 
Stump  Cutter 


Round  Reversible 
Pockets 

New  SMART 
Pockets 

Pat.  #5,279  345 


Buy  from  the  Original  Manufacturer 
Established  1954 


CtdUUSlldllCU 

RDD  4?i  cqcc  m.  Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  • WARREN.  Ml  48089-2675 


(586)  758-5574  • 1-800-421-5985  * FAX  (586)  758-7829 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales  Reps, 
Office  Staff,  Crew  Leaders,  Climbers,  Spray  Techs  (IPM, 
PHC,  Lawn).  Great  benefit  package  includes  401(k) 
matching,  advancement  opportunities,  EOE.  Check  us 
out  on  the  Web  at  irawickes.com.  E-mail  your  resume  to 
info@irawickes.com;  fax  (845)  354-3475,  or  snail  mail 
us  at  Ira  Wickes/Arborists,  11  McNamara  Road,  Spring 
Valley,  NY  10977. 


Tree  Work  Climber  Crew-Leader/Supervisor 

Live/work  year-round  at  the  beach,  Wilmington,  NC.  7 
yrs’  residential  tree  work,  5 yrs  as  climber,  3 yrs  as 
crew  leader.  ISA  cert  arborist  a +.  Valid  DL,  CDL  a +. 
Require  expertise  in  modern  climbing/rigging,  bucket 
operation,  proper  pruning,  & ability  to  manage  crews 
to  be  highly  productive.  Salary  + commission  $55- 
60K+.  We  offer  medical,  dental,  vacation,  retirement 
& more.  Fax/e-mail  resume  to:  Blue  Ox  Tree  Care  (910) 
792-1000  or  bonnie@blueoxtree.com 


Denver,  CO,  Tree  Care 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
rnail:  cfaust@dbiservices.com.  EOE/AAP  M-F 


Come  to  the  Great  Pacific  Northwest  in  the  capital 
city  of  Salem,  Oregon 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  mtns.  Giant  trees.  Safe, 
easygoing  work  environment.  Top  wages  for  the 
industry.  Med/Dental,  4 10-hr-day  work  week,  year 
round.  (Except  after  storms).  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com 


THE  BEST 
SINCE 
1921 


Mountain  High  Tree  Lawn  and  Landscape  Company  - 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companies  in 
the  rocky  mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com. 


Tree  Climber  Specialist  & PHC  Technician 

TCIA  accredited  - Broad  Oak  Tree  Care  has  openings 
for  high  end,  year-round  work  in  Milford,  NH.  See  com- 
plete job  posting:  www.broadoaktree.com,  e-mail: 
dan@broadoaktree.com  or  call  (603)  673-1513 
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Arborist/Climber  w/drivers  license. 

Denver  area.  Established  tree  service.  Year  round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long  term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


EQUIPMENT 
FOR  SALE 
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Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Lorestry  Mowers,  www.  a 1 1 iedut  i I ityeq  u i p- 
ment.com  1-800-303-0269. 


Brush  Bandit  Chipper 

Brush  Bandit  1890  HD,  super-sized  feed  system,  250 
horsepower  John  Deere,  hydraulic  tongue  jack,  210 
hours,  excellent  condition.  $52,500.  Call  (802)  365- 
9748. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958.  1-800-873-3203. 


Vermeer  Brush  Chipper  Model  1800A 

Only  1965  hours  on  this  unit.  Zero  hours  on  a new 
Perkins  diesel  engine.  Excellent  condition  and  ready  to 
work.  Steal  this  unit  and  go  to  work.  Call  Brad  at  (818) 
419-9989. 


Treepusher,  Inc. 

(601)  8334436 

treepusherincgyahoo.com 

www.treepusher.com 


The  Treepusher®  tJvSbffk 

■ jF*JJt£uJ33i 

le  Treepusherl  allows  you  lo  fell  or  cut  hazard  trees,  dead  or  alive,  in  a safe  and 
efficient  manner  without!)  climbers,  bucket  trucks,  winch  trucks  and  without  men  pulling 
or  pushing  on  trees.  The  Treepusherl  assembles  and  disassembles  in  a matter  of 
minutes. 

The  use  of  the  Treepusher?  system  will  allow  you  to: 

1)  work  safer  • no  climber  or  bucket  truck 

2)  get  more  work  done  with  the  same  employees 
3j  train  new  workers  in  1-5  days 

4j  most  tree  felling  operations  take  only  10-15  minutes 
(can’t  set  a bucket  truck  up  in  that  time) 

5)  you  will  experience  increased  productivity  with  safety 
6j  instant  operating  edge  over  conventional  tree  felling  operations 

7)  access  otherwise  impossible  worksites 

8)  causes  less  damage 

9j  better  asset  utilization  (work  year  round) 

10)  improved  work  environment  by  reducing  the  number  of  trees  that 

need  climbers  or  buckets,  thus  making  the  job  easier  and  safer  for  all 
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Equipment  for  Sale 

2002  Morbark  Model  1000  Tub  Grinder,  1125  hours, 
excellent  condition  $80,000!  995  Peerless  Semi-trail- 
er, 53  feet,  walking  floor  $28,000  NW  Chicago 
Suburbs  (847)  669-8658  John. 


For  Sale 

1995-1999  Aerial  Lift  of  Connecticut,  55-foot  working 
height.  Chip  Boxes  mounted  on  Ford,  GMC  and 
International.  All  diesels.  27,500-39,500  miles.  Call 
Matt  at  (315)  323-2303,  (315)  386-8273  ext.  7,  or  e- 
mail  mrandi@tamarackforestry.com 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml  area. 
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Want  to  see  more 
equipment! 

Make  plans  now  to 
attend 
TCI  EXPO  in 
Hartford,  Conn., 

Nov.  8-10,  2007 
See  the  brochure  in  this 
issue  of  TCI  magazine 
or  visit  www.tcia.org 


Bucket  Truck  w/Chip  Box 

2002  Altec,  LRV  58,  GMC  diesel  - very  good,  kept  in 
heated  garage  24,000  miles  used  by  one  operator 
w/35  yrs’  experience.  Available  late  August.  $62,000 
OBO  Reading  PA  area  (610)  589-5164. 


1990  GMC  forestry  bucket  truck 

366  gas  F.l.  66,000  mi  5 speed  trans  1100-22  tires 
Asplundh  LR50  55’  working  height  with  pony  motor 
Recently  serviced  boom.  Body  no  rust  mint  condition. 
$22,000  OBO.  NY  (914)  447-8882 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:phannan@arborcomputer.com. 


Increase  sales! 

No  internet,  fax  or  cell  needed.  Join  1000s  of  tree 
services  on  the  fastest  growing  tree  estimate  request 
site!  Be  the  only  Tree  Service  in  the  zip  code(s)  you 
choose  - $11. 95/year  per  zip.  www.TreeEstimate.com 
or  (419)  318-4455. 


RESISTOGRAPH... There  is  NO  Substitute! 


Wood  Decoy  Defection  Instruments 

• Test  wood  for  decay,  rot,  hollow  areas  & crocks 

• Analyze  annual  ring  structures  and  growth  patterns 

• Fast,  accurate  & reliable  testing 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• Call  Today  for  Free  Info.  Package  with  Video 

• NEW  Leosing  Programs  Available 


Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 


*ren  "°n  s* 

tssyss®** 
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1275  Shiloh  Rd.,  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com  m!  800-81 5-2389 
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PRODUCTS  and 
SERVICES 

Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


1-800-252-0043 

WWW.NESCOSALES.COM 


Visit  Us  At 
Booth  1800 
At  ICUEE 
Oct.  16-18,  2007 
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BUSINESSES 
FOR  SALE 

IPM  Tree  Maintenance  Co.  for  sale  in  So.  CT 

Excellent  investment  for  established  tree  or  land- 
scape co.  to  add  to  the  bottom  line  or  for  self 
motivated  individual.  Loyal  base  res.  & comm.  Est 
12+  yrs,  turnkey.  Truck  & trailer,  spraying  & fert. 
equip.,  client  list  & financial  records  included.  Earn 
$95-$170  hr.  Must  have,  obtain  or  work  under  a valid 
CT  Arborist  license.  Owner  is  available  with  transi- 
tion. $55,000 -call  (203)  481-0078. 


Established  tree  business  for  sale  in  Beautiful  NC 
Mountains 

Excellent  reputation,  & member  of  BBB.  Very  prof- 
itable & growing.  $85,000  includes  equipment,  client 
list  & phone  is  of  business  (828)  684-3595  or  e-mail 
tree_surgeon@juno.com 


Tree  Health  care  company  for  sale  in  Atlanta,  GA 

2006  sales  of  $345,000.  High-end  client  base. 
Focused  on  tree  preservation.  Great  opportunity  in  a 
great  market  for  someone  who  generally  loves  trees. 
$210,000  Call  (404)  459-6352. 


Tree  Service  NYC  Suburbs 

50+yrs  estab.  Northeastern  NJ  co.  Excellent  reputa- 
tion. Removals,  pruning  & land  clearing.  Mulch  & 
firewood  sales.  All  necessary  equipment,  house,  prop- 
erty & out  buildings.  $2.7  mil.  Serious  inquiries  only. 
Woodmanl024@msn.com 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas.  Also  spraying  for  bark  beetles.  $98,000 
includes  all  equipment,  inventory  and  client  list. 
(970)  759-9380. 


John  Day  Oregon  Tree  & Yard  Service! 

Great  opportunity,  w/established  accounts  & great 
reputation.  Inventory  included,  serving  all  of  Grant 
County.  $125,000  Duke  Warner  Realty  (541)  987- 
2363,  575-2617,  932-4493. 
www.oregonranchandhomes.com/dukewarner 


Well  known  tree  co.  in  Ft  Lauderdale,  FL 

Repeat  customers,  quality  equip,  customer  lists,  com- 
plete financial  records.  Owner  avail  to  help  w/sales 
and  transition.  $398K.  Serious  inquiries  only  to  Tree 
Service,  PO  Box  24755,  Ft  Lauderdale,  FL  33307. 


Western  Montana 

25  years  of  service  with  lots  of  room  to  grow.  56'  & 75' 
bucket  trucks,  Vermeer  1400  BC,  Vermeer  stump 
grinders,  F450  chip  truck,  Ford  800.  Owner  assist  with 
transition.  Work  booked  6 weeks  out  $260,000.  Rick 
(406)  261-8489. 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  • Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.com 

Flexible  & Affordable  Financing 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Chippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


/ No  Age  Restriction 
y Deferred  Payments 
y Extended  Terms 
y Seasonal  Payments 

For  More  Information: 

Call:  (800)  422-1844 

Philip  McClurkin,  Ext.  11 
David  MacDonald,  Ext.  51 


Commercial  Equipment  Financing 


^'Liberty  „ 
Financial 
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Guia  para 
Trepadores 
de  Arboles 


T#«to  original  on  ingl+t 
da  Sharon  Lilly 

lluitracionas  da  Bryan  Kotwica 


International  Society  of  Arboriculture 


Retail  $49.95 
Member  $44.95 

#P1230  (English) 
#P1230S  (Spanish) 

To  Order:  1-888-ISA-TI 
www.isa-orbor.com 


Chapters  include 

Tree  Health  & Sciences 
Safety 

Ropes  and  Knots 

Climbing 

Pruning 

Rigging 

Removal 

Cabling 


Now  available  in  Spanish! 


Written  specifically  for  tree  climbers 

More  than  200  color  illustrations 

Full  glossary  and  index 

Step-by-step  knot-tying  illustrations 

Workbook  section  with  each  chapter  to  reinforce  concepts 

Study  guide  for  Certified  Tree  Worker  exam 
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Hemlock  Woolly  Adelgid,  Adelges  tsugae 


By  Michael  Raupp 

Eastern  hemlock,  Tsuga  canadensis, 
is  a wonderful  landscape  tree.  It  is 
found  in  the  wild  stretching  from 
the  shores  of  the  Chesapeake  to  the  Blue 
Ridge  Mountains.  It  ranges  from  Canada  in 
the  north  to  Georgia  in  the  south.  In  neigh- 
borhoods it  graces  landscapes  as  an 
evergreen  specimen  or  screen  along  prop- 
erty lines. 

The  hemlock  woolly  adelgid,  Adelges 
tsugae,  arrived  in  North  America  in  the 
1920s,  when  it  was  introduced  to  British 
Columbia.  It  was  first  detected  on  the  east- 
ern seaboard  about  30  years  later  near 
Richmond,  Virginia.  It  likely  entered  this 
country  on  infested  nursery  stock  from 
Japan.  For  many  years  this  pest  made  its 
presence  known  mostly  in  home  land- 
scapes and  parks  where  it  often  disfigured 
and  sometimes  killed  hemlocks.  As  it 
spread  to  the  Appalachian  Mountains,  it 


Throughout  its  range,  it 
now  threatens  eastern 
hemlock,  in  the  north, 
and  its  rarer  cousin,  the 
Carolina  hemlock,  Tsuga 
caroliniana,  in  the  south. 

devastated  magnificent  stands  of  eastern 
hemlock  and  left  thousands  of  dead  trees  in 
its  wake.  Throughout  its  range,  it  now 
threatens  eastern  hemlock,  in  the  north,  and 
its  rarer  cousin,  the  Carolina  hemlock, 
Tsuga  caroliniana,  in  the  south. 

This  tiny  insect  spends  most  of  the  sum- 
mer and  early  autumn  hunkered  down  as 
an  inconspicuous,  immature  stage  called  a 
nymph  on  the  bark  of  the  hemlock  near  the 
base  of  the  needles.  When  the  cold  winds 


of  winter  blow  in  late  October  and 
November,  the  nymphs  resume  develop- 
ment and  mature.  By  mid-winter,  adelgids 
have  produced  large  amounts  of  the  white, 
woolly  wax  that  give  the  adelgid  its  name. 
This  wax  provides  protection  for  the  adel- 
gid and  later  the  eggs  she  lays  within  the 
white  sack.  Between  March  and  May  adel- 
gids complete  a second  generation  and 
females  produce  the  next  batch  of  nymphs 
that  summer  on  the  twigs. 

All  the  while  the  developing  nymphs  and 
egg-laying  females  insert  hypodermic-like 
mouthparts  through  the  bark  of  the  twigs. 
The  long,  sucking  mouthparts  search  along 
the  tree’s  vascular  system  and  eventually 
find  specialized  tissues  called  parenchyma 
cells  in  the  xylem  rays.  The  mouthparts  are 
inserted  into  these  cells  and  the  adelgid 
robs  the  tree  of  its  stored  nutrients.  Heavily 
infested  trees  decline  in  vigor,  turn  a sickly 
green  color,  lose  their  needles,  and  may  die 
in  five  to  10  years,  if  the  adelgids  are  not 
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controlled. 

To  reduce  the  risk  of  death  or  damage  to 
hemlocks,  try  to  keep  them  as  healthy  as 
possible.  Be  sure  they  are  planted  in  loose, 
organic  soils  with  room  for  the  roots  to 
grow.  In  times  of  drought,  irrigation  may 
be  helpful.  Inspect  hemlocks  carefully  at 
least  twice  a year,  once  in  December  and 
again  in  May,  to  catch  an  adelgid  infesta- 
tion early.  Sometimes  a small,  isolated 
infestation  can  be  nipped  in  the  bud  by 
simply  pruning  out  and  destroying  an 
infested  branch  or  two. 

If  you  find  that  trees  are 
infested  with  adelgid, 
avoid  the  temptation  to 
fertilize  them  to  improve 
their  color  or  vigor  ... 
You  may  actually  hasten 
the  demise  of  the  tree. 

If  you  find  that  trees  are  infested  with 
adelgid,  avoid  the  temptation  to  fertilize 
them  to  improve  their  color  or  vigor.  One 
of  the  great  names  in  adelgid  pest  manage- 


ment, Mark  McClure,  conclusively  demon- 
strated that  by  fertilizing  hemlocks  infested 
with  adelgids  you  boosted  the  survival  and 
reproduction  of  this  pest.  You  may  actually 
hasten  the  demise  of  the  tree.  The  key  to 
good  management  is  to  eliminate  the  adel- 
gids before  you  fertilize. 

Fortunately,  several  good  materials 
and  methods  are  available  for  controlling 


adelgids  in  landscape  settings. 
Horticultural  oils,  acephate  and  several 
other  insecticides  applied  as  wet  sprays 
have  proven  effective  in  killing  this  pest. 
The  trick  here  is  to  have  excellent  cover- 
age. Coverage  can  be  a problem  in  tight 
locations  such  as  between  houses,  along 
property  lines  or  where  trees  are  near 
bodies  of  water,  streams  or  swimming 
pools. 

Fortunately,  several  systemic  insecti- 
cides are  also  available.  Some  of  these 
such  as  imidacloprid  and  acephate  can  be 
introduced  into  the  vascular  system  of  the 
tree  using  injections  or  implants  through 
the  bark. 


This  cross  section  image  of  an  ArborJet  Arbor  plug  illus- 
trates with  dye  how  product  is  delivered  to  xyiem  via  a 
microinfusion  system  without  allowing  leakage  or  contact 
with  the  sensitive  cambium. 
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Eastern  hemlocks  are  beautiful  native  trees  well  suited  for  residential  landscapes. 


For  those  who  dislike  the  idea  of  wound- 
ing trees  to  introduce  insecticides,  some  of 
the  newer  neonicotinoid  compounds  such 


as  imidacloprid  and  dinotefuran  can  be 
applied  systemically  through  the  soil  with 
probes  or  simple  drenches.  In  an  efficacy 


PROTECT 
THE  SOIL 


• Injection  quickly  eradicates  Hemlock 
Woolly  Adelgid 

• Safe  near  rivers  and  waterways  ! 

• Treatments  last  up  to  3 years 

• Medicament  moves  quickly  throughout  the  entire  tree 


Call  1-866-ARBORJT  today  or  visit 

arborjet.com  for  more  information  Revolutionary  Plant  Health  Solutions 


as  publ  isfihtd  XnTHtffidBT 
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Fall  Treatments  Are  Equally  Effective! 
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trial  in  2003,  we  found  that  soil  drenches  of 
imidacloprid  provided  more  than  two  years 
of  control  of  adelgid  in  a residential  land- 
scape setting.  One  important  finding  of  this 
study  was  that  imidacloprid  was  most 
effective  in  reducing  adelgids  when  the 
canopy  of  the  hemlock  was  in  good  condi- 
tion. Remember,  for  systemic  insecticides 
to  do  their  job,  they  must  reach  the  canopy 
of  the  tree  where  the  pests  are  found.  A 
canopy  that  is  heavily  damaged  and  defoli- 
ated will  not  be  able  to  move  insecticides 
upward  in  the  vascular  system.  Control 
will  be  better  on  trees  with  intact  canopies 
than  on  trees  that  are  declining. 

Recently,  we  evaluated  the  efficacy  of  a 
new  neonicotinoid  insecticide,  dinotefuran, 
and  imidacloprid  in  a forest  setting. 
Hemlocks  used  in  this  study  were  part  of  a 
large  popidation  of  hemlocks  growing 
under  natural  conditions  in  a forest  in 
Harford  County,  Md.  We  visited  the  site  on 
June  6,  2006,  and  active  adelgid  infesta- 
tions were  confirmed  on  16  small  eastern 
hemlock  trees  distributed  over  approxi- 
mately one  acre  of  forest.  We  perfonned 
pre-treatment  counts  of  adelgid  popula- 
tions on  these  trees  by  counting  the 
adelgids  on  two  small  branches  on  each 
tree.  Trees  were  then  randomly  assigned  to 
four  treatment  categories.  Adelgid  densi- 
ties did  not  differ  among  treatments  on 
June  6 for  the  pre-treatment  counts  (F4,  1 1 
= 0.85,  P = 0.52).  At  the  time  of  treatment 
densities  were  fairly  light,  only  about  two 
to  three  adelgids  per  centimeter  of  branch 
(Figure  1).  We  applied  dinotefuran  at  the 
rates  of  3 grams,  6 grams,  and  12  grams  of 
insecticide  per  inch  DBH  as  a soil  drench. 
We  also  treated  trees  with  a soil  drench  of 
imidacloprid  at  the  rate  of  2 grams  per  inch 
DBH.  Four  trees  were  left  untreated. 

We  returned  to  the  site  on  October  23, 
2006,  to  see  how  well  our  insecticides  per- 
formed. Once  again,  we  counted  all 
adelgids  on  previously  marked  branches. 
By  October,  adelgid  densities  differed  sig- 
nificantly among  the  trees  in  different 
treatments  (A2  = 11.4,  P = 0.02).  All  rates 
of  dinotefuran  annihilated  the  adelgid  and 
no  living  adelgids  could  be  found  on  the 
treated  trees  (Figure  1).  Imidacloprid  also 
provided  very  high  levels  of  control  and 
only  a few  living  adelgids  were  seen.  There 
was  no  indication  of  phytotoxicity  in  any 
treatment. 
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PureSpray  GREEN 
L Keeps  families  safe. 

Unless,  you’re  in  the  bug  family. 


Introducing  PureSpray  GREEN, 
from  Petro-Canada  - the 
world’s  largest  producer  of 
Pharmaceutical-grade  mineral 
oil.  It's  an  effective  spray  oil 
that’s  the  purest  and  safest 
pesticide  around.  Designed  to  make  everyone  happy.  Except  pests. 
And  so  safe  it’s  listed  for  use  in  organic  food  production.  It’s  a 
pesticide  formulated  with  the  same  high  quality,  ultra  pure  oil 
that  you  find  in  food  products  and  even  baby  oil.  So  it’s  less  toxic 
than  many  household  cleaners  like  powdered  laundry  detergent 


and  window  cleaner.  But  not  less  effective.  Because  of  its  higher 
temperature  range,  you  can  use  PureSpray  GREEN  throughout 
the  entire  growing  season  (up  to  95°F).  This  means  you  can 
kill  pests  right  through  the  summer  and  fall,  minimizing  risk  of 
leaf  burn  (phytotoxicity).  And  best  of  all,  PureSpray  GREEN  is 
proven  to  kill  pests  as  well  as,  or  better  than,  many  leading 
synthetic  chemical  shrub  and  lawn  pesticides.  So  make  the  switch, 
your  customers  will  thank  you.  The  pests  won’t.  See  the  proof 
for  yourself.  Call  for  test  data  and  the  name  of  your  local  distributor. 
1-800299-4996.  (Distributor  opportunities  available.) 

Organic  PureSpray  GREEN.  Safe  on  anything  but  pests. 


Always  be  sure  to  carefully  read  the  label  fof  instructions  and  proper  use. 
* Marque  de  commerce  de  Pet«>Canada  - Trademark 


Beyond  today’s  standards*.  PETRO-CANADA* 
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Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients. 


Doggett’s  new 
tree  fertilizer. 

By  adding  humates,  natural  zeolites, 
a specialty  dispersant  and  an  anti- 
volatilization agent,  Doggett  has 
created  a new  and  more  powerful 
tree  fertilizer.  These  new  additions 
allow  more  nutrients  to  get  into  the 
tree  system  with  little  or  no  leaching 
from  the  soil.  The  result  is  a more 
highly  utilized  form  of  tree  fertiliz- 
er that  promotes  good  color,  vigor 
and  health  for  your  trees,  without 
pushing  growth.  It’s  the  latest  addi- 
tion from  the  company  with  the 
most  widely  used  fertilizers  on  the 
market.  For  details  on  this  product 
or  any  of  our  professional  tree  fer- 
tilizers and  soil  amendments,  call 
1-800-448-1862  today. 

THE  DOGGETT 

CORPORATION 


1-800-448-1862 

www.doggettcorp.com 
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Figure  1.  Effects  of  insecticides  on  adelgid  densities  before  treatment  and  139  days  after  the  application  of  dinotefuran 
and  imidacloprid.  Bars  represent  means  and  vertical  lines  represent  standard  errors. 


While  we  have  the  tools  and  techniques 
to  whip  this  bugger  into  submission  in 
managed  landscapes,  dealing  a knockout 
punch  to  the  adelgid  in  natural  forest  stands 
remains  a challenge. 

The  United  States  Forest  Service  is 
spearheading  several  projects  to  help 
defeat  this  heinous  pest  throughout  the 
range  of  our  hemlocks  in  forest  stands.  One 
project  focuses  on  identifying  methods  to 
rapidly  detect  forest  trees  infested  with 
adelgids.  In  the  western  United  States, 
mountain  hemlock,  T.  mertensicina , and 
western  hemlock,  T.  heterophylla,  exhibit 
much  greater  levels  of  resistance  to  adelgid 
than  eastern  hemlocks.  Studies  are  under- 
way to  evaluate  species  and  varieties  of 
hemlocks  that  resist  attack  by  adelgids. 

Good  progress  has  been  made  in  the 
search  for  biological  control  agents  that 
murder  adelgids.  Scientists  have  identified 
several  species  of  lady  beetles  attacking  the 
adelgid  in  its  home  range  in  Asia.  More 
than  a million  adults  of  the  lady  beetle, 
Sasajiscymnus  tsugae,  have  been  released 
in  15  states,  from  Maine  to  South  Carolina. 
Results  from  several  release  sites  are  prom- 
ising with  reductions  in  the  populations  of 
adelgids  ranging  from  47  to  83  percent 
Two  additional  species  of  lady  beetles, 
Scymnus  sinuanodulus  and  Scymnus  ning- 
shanensis,  were  discovered  in  China  and 
initial  field  trials  look  promising,  especial- 
ly when  releases  were  made  against 
increasing  populations  of  adelgids. 

A different  type  of  predator,  Laricobius 
nigrinus,  belonging  to  an  obscure  group  of 
predatory  beetles  called  derodontid,  was 


While  we  have  the  tools 
and  techniques  to  whip 
this  bugger  into  submis- 
sion in  managed 
landscapes,  dealing  a 
knockout  punch  to 
the  adelgid  in  natural 
forest  stands  remains  a 
challenge. 

discovered  on  the  west  coast  and  imported 
and  released  in  the  east  by  Scott  Salom  and 
Loke  Kok,  research  entomologists  at 
Virginia  Tech  University.  This  species  also 
shows  promise  for  managing  hemlock 
woolly  adelgid  in  natural  forest  stands. 

Arborists  have  the  tools,  techniques  and 
knowledge  to  manage  the  scourge  of  hem- 
locks in  landscape  settings.  With  a bit  of 
hard  work,  determination,  and  good  for- 
tune, perhaps  we  will  discover  the  right 
mix  of  natural  enemies  to  help  save  the 
magnificent  veterans  that  grace  our  forests. 

For  more  information  of  hemlock  wool- 
ly adelgid  and  its  management,  please  visit 
the  fantastic  hemlock  woolly  adelgid  Web 
site  developed  by  the  United  States  Forest 
Service:  http://na.fs.fed.us/fhp/hwa/ 
Michael  Raupp,  Ph.D.,  is  a professor 
of  entomology  and  extension  specialist  at 
the  University  of  Maryland  at  College 
Park,  and  is  affectionately  known  as  “the 
bug  guy.  ” ^ 
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Golf  course  superintendent,  Joseph  Galloway,  and  certified  plant 
injection  specialist,  Latisha  Galloway,  examine  Hemlock  trees  on  the 
Connestee  Falls  Golf  Course. 


The  pre-measured  capsule  is  inserted  into  a small  hole  drilled  at  the 
base  of  the  trunk,  and  the  tree  takes  the  solution  up  naturally. 


“The  longevity  of  the  active  ingredient,  imidacloprid, 
was  much  greater  with  Mauget's  Imicide  than  any  other 
competitor  product  that  we  looked  at.  We  see  about  twelve  to 
fourteen  months  control,  and  have  used  Mauget  for  the  last 
four  years  to  control  the  Hemlock  Woolly  Adelgid.  " 

“Mauget  is  a completely  hermetically  sealed  system,  so  we  can 
treat  trees  that  are  growing  up  out  of  the  water.  The  systemic 
insecticide  is  injected  directly  into  the  tree  and  translocated 
throughout  the  tree’s  vascular  system.  It  stays  in  the  tree,  so 
there’s  never  any  insecticide  that  can  get  into  the  waterway.  ” 

Joseph  Galloway 
Brevard,  NC 


Trust  the  proven  microinjection  technology  of 
Mauget’s  pesticides,  fertilizers  and  micronutrients. 

• University  and  field  proven  since  1948 

• Can  be  used  near  waterways,  parks  & schools 

• Easy  to  use  with  minimal  tools 

• High  profit  potential 


The  Right  Way  To  Treat  A Tree 


5435  Peck  Rd  • Arcadia,  CA  91006  • 800-TREES  Rx  (800-873-3779)  • www.mauget.com  • mauget@mauget.com 
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The  Council  of  Tree  and  Landscape 
Appraisers  (CTLA)  is  in  the  midst 
of  revising  the  Guide  for  Plant 
Appraisal.  This  article  discusses  the  impe- 
tus behind  the  10th  Edition,  highlights 
some  of  the  proposed  features  of  the  text, 
and  describes  the  process  the  Council  is 
following. 

How  Did  We  Get  Here? 

Plant  appraisal  has  come  a long  way.  So 
has  the  Guide  for  Plant  Appraisal.  Prior  to 
the  8th  Edition  (1992),  the  Guide  looked  at 
trees  mainly  as  things  having  intrinsic 
value,  more  or  less  independent  of  their 
contribution  to  the  market  value  of  the 
property  on  which  they  sit.  Formulaic 
approaches  were  the  focus,  with  attempts 
to  utilize  standard  assigned  dollar  values 
per  cross  sectional  square  inch  and  develop 
cost-based  estimates  that  would  satisfy 
insurance  companies  and  the  courts.  Plant 
appraisers  were  “plantsmen,”  emphasizing 
- and  in  some  cases  advocating  for  - intrin- 
sic plant  values.  After  all,  plants  support 
the  very  essence  of  life,  providing  humans 
with  oxygen,  shade,  and  other  benefits 
while  recycling  carbon  dioxide  and  pollu- 
tants. Many  plant  appraisers  have  held  that 
these  benefits  translate  directly  into 
“value,”  as  evidenced  by  the  fact  that  cus- 
tomers pay  real  money  to  have  plants 
installed. 

The  real  estate  industry  has  enjoyed  phe- 
nomenal growth  since  WWII.  As  people  in 
the  United  States  have  become  more  pros- 
perous, we  have  seen  rapid  growth  in  the 
nursery  and  landscape  industry.  Plants  and 
outdoor  hardscapes  now  represent  a multi- 
billion dollar  industry,  and  the  need  for 
professional  plant  appraisal  services  has 
never  been  greater. 

Why  produce  a new  edition? 

There  are  three  principal  reasons  for  pro- 
ducing the  10th  Edition.  First,  the  9th 
Edition  does  not  offer  satisfactory  guid- 
ance in  problem  identification  and  solving. 
Second,  the  terminology  and  concepts  his- 
torically applied  are  inadequately  defined 
and  often  conflict  with  terms  and  concepts 
promulgated  by  the  real  estate  appraisal 


The  Guide  for  Plant  Appraisal,  9th  Edition,  is  in  the 
process  of  being  updated,  and  your  input  is  needed. 

profession;  there  is  no  legitimate  reason  for 
this  to  remain  the  case.  Third,  the  plant 
appraisal  profession  suffers  from  a credi- 
bility problem  arising  from  two  primary 
sources:  (a)  unwarranted  advocacy,  and  (b) 
practices  that  are  not  rooted  in  economic 
reality  or  empirical  data. 

The  IRS  does  not  accept  formulaic  cost 
methods  to  determine  appraised  values. 
The  courts,  while  at  times  recognizing  the 
intrinsic  value  of  trees  and  shrubs,  general- 
ly prefer  to  see  realistic  replacement  or 
restoration  costs,  and  in  many  cases  insist 
that  plant  valuations  reflect  their  contribu- 
tion to  the  overall  market  value  of  the 
property  upon  which  the  plants  sit.  The 
10th  Edition  will  place  more  emphasis  on 
these  issues. 

As  noted  above,  early  editions  of  the 
Guide  instructed  appraisers  to  estimate  tree 
value  by  assigning  a dollar  value  per  cross- 
sectional  area.  The  9th  Edition  (2000) 
began  to  de-emphasize  formulaic  solu- 
tions, adding  more  about  how  plant  values 
are  indeed  related  to  real  property  value.  It 
reflected  an  increased  emphasis  on  market 
value  and  related  concepts.  Yet,  it  remained 
overly  focused  on  only  one  of  the  three 
basic  methods  of  appraisal  - the  cost 
approach  - while  giving  short  shrift  to  the 


sales  comparison  (market)  and  income 
approaches.  Moreover,  it  has  been  criti- 
cized by  many  users  for  not  providing  clear 
guidance  to  appraisers  in  defining  the 
nature  of  the  appraisal  problem  and  deter- 
mining which  methodology  is  best  to 
apply.  A “guide”  should  guide!  It  should 
provide  sufficient  detail  to  enable  the 
appraiser  to  follow  a systematic  process  for 
defining  the  appraisal  problem,  identifying 
the  proper  appraisal  approach,  and  devel- 
oping a credible  conclusion. 

What  will  the  10th  Edition  look  like? 

The  Council  expects  the  10th  Edition  to 
reflect  a significant  point  of  departure  from 
past  editions.  It  will  discuss  plant  appraisal 
in  relation  to  real  property  appraisal,  high- 
lighting where  the  two  professions 
intersect  and  where  they  depart  from  one 
another.  Where  terminology  between  these 
two  professions  differs,  we  will  offer  sug- 
gestions for  reconciling  terms  so  as  to 
mitigate  confusion  and  progress  toward  a 
more  common  language. 

The  IRS  and  some  courts  have  rejected 
traditional  cost  approach  methods  that  are 
the  primary  focus  of  the  9th  Edition.  The 
Council,  therefore,  will  strive  to  provide 
more  balance  to  the  text  and  advance  ideas 
more  consistent  with  principles  of  real 
property  appraisal.  We  will  clarify  where 
cost  methods  may  be  appropriate,  and  how 
to  tie  them  into  market  value  if  the  assign- 
ment calls  for  doing  so.  We  will  distinguish 
among  basic  concepts  such  as  cost,  price 
and  value.  We  will  expand  upon  the  issue 
of  reasonableness,  exploring  why  certain 
jurisdictions  reject  traditional  plant 
appraisal  methods,  and  offering  alternative 
procedures. 

A simple  example  will  illustrate  the  sort 
of  tension  we  seek  to  resolve.  What  is  the 
difference  between  “appraisal”  and  “valua- 
tion?” The  real  estate  appraisal  profession 
sees  these  terms  as  synonyms  - basically, 
an  unbiased  estimate  of  some  specifically 
defined  monetary  value.  In  contrast,  some 
plant  appraisers  hold  that  a “valuation” 
assignment  allows  the  appraiser  to  be  an 
advocate  for  the  client.  The  Council  prefers 
treating  the  two  terms  as  synonyms,  in  con- 
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cert  with  the  real  estate  appraisal  industry. 
Moreover,  the  very  notion  that  an  apprais- 
er should  be  allowed  to  act  as  an  advocate 
for  the  client  is  antithetical  to  ASCA’s 
Standards  of  Professional  Practice,  the 
Appraisal  Foundation’s  Uniform  Standards 
of  Professional  Appraisal  Practice,  and  the 
codes  of  ethics  of  organizations  like  the 
Appraisal  Institute. 

The  10th  Edition  will  offer  practical 
advice  on  how  to  avoid  unethical  practices; 
how  to  deal  with  clients  who  ask  the 
appraiser  to  deliver  a “fairy  tale”  appraisal 
or  act  as  an  advocate;  how  to  properly 
characterize  cost  estimates;  how  to  avoid 
calling  something  “market  value”  when 
common  sense  and  market  evidence  dictate 
otherwise;  how  to  apply  the  sales  compari- 
son and  income  approaches  to  plant 
appraisal;  and  how  to  know  when  the 
appraisal  problem  calls  for  assessments  of 
highest  and  best  use  and  market  value. 

The  reader  may  wonder  why  the  10th 
Edition  will  place  so  much  emphasis  on 
market  value  and  real  estate.  First,  plant 
appraisal  is  but  a subset  of  real  property 
appraisal  in  many  situations.  Moreover,  the 
Council  authors  increasingly  observe  - 
indeed,  participate  in  - the  intersection  of 
the  plant  appraisal  and  real  estate  appraisal 
professions.  Efforts  to  minimize  confusion 
and  misunderstanding  between  the  two 
professions  will  benefit  both  of  these  com- 
munities and  the  users  of  their  services. 
Moreover,  many  practitioners  and  users  of 
plant  appraisals  have  observed  that  there 
needs  to  be  more  accountability  in  the 
work  that  plant  appraisers  do,  and  the  real 
estate  profession  has  much  to  offer  on  this 
subject. 

While  we  recognize  the  traditions  of 
plant  appraisal,  the  Council  notes  that  the 
real  estate  appraisal  profession  is  relatively 
mature  and  offers  many  useful,  time-tested 
ideas  from  which  plant  appraisers  can  ben- 
efit. Therefore,  the  10th  Edition  will 
borrow  terms  and  concepts  from  the  real 
estate  appraisal  community  - terms  that 
augment  the  plant  appraiser’s  vocabulary 
and  help  provide  a foundation  for  under- 
standing concepts  relating  to  highest  and 
best  use,  contributory  value,  the  principles 
of  diminishing  returns  and  balance,  and 
other  important  concepts  that  are  funda- 
mental to  economic  theory  and  market 
behavior.  These  ideas  lend  credibility  to  the 


For  those  interested  in 
providing  suggestions 
for  the  10th  Edition, 
please  send  your  com- 
ments in  writing  to  your 
organization  s CTLA 
representative. 


appraisal  process  if  properly  understood 
and  applied. 

The  10th  Edition  is  intended  to  be  used 
as  a guide  and  reference.  Just  because  you 
read  this  text  does  not  mean  you  will  be 
qualified  to  appraise  plants  or  landscaping 
- no  more  than  reading  a book  on  medicine 
will  qualify  you  to  be  a doctor.  There  is  no 
substitute  for  experience.  On  the  other 
hand,  many  plant  appraisers  will  likely  find 
that  the  10th  Edition  challenges  how  they 
have  traditionally  interacted  with  clients 
and  conducted  their  work. 

Beyond  this  book,  the  plant  appraiser 
should  expand  his  or  her  abilities  and  serv- 
ices by  seeking  out  advice  from  peers 
through  networking  opportunities,  consult- 
ing list  serves,  researching  articles  in 
various  trade  and  professional  journals, 
and  reading  a wide  variety  of  materials  on 
real  property  appraisal.  We  also  recom- 
mend that  plant  appraisers  take  advantage 
of  the  excellent  instruction  offered  by  lead- 
ing appraisal  organizations.  The  appraiser 
must  be  guided  by  a wide  variety  of 
resources  and  experiences.  The  Guide  will 
not,  by  itself,  prepare  the  appraiser  for  the 
job. 

Ultimately,  we  anticipate  that  the  10th 
Edition  will  help  the  plant  appraiser  to  bet- 
ter identify  and  understand  the  type  of 
value  being  appraised,  the  proper  tech- 
niques to  apply,  and  a clear  framework  for 
communicating  the  results  - all  while 
adhering  to  the  highest  standards  of  profes- 
sionalism and  ethics. 

What  is  the  revision  process  like? 

The  Council  is  currently  comprised  of 
one  delegate  from  each  of  seven  organiza- 


tions, and  its  current  chairperson  is  a mem- 
ber of  four  of  these  groups:  Chairperson 
(Jim  Ingram);  American  Nursery  and 
Landscape  Association  (Dick  Gooding); 
American  Society  of  Consulting  Arborists 
(Denice  Britton);  American  Society  of 
Landscape  Architects  (Timothy  Toland); 
Association  of  Consulting  Foresters  of 
America  (Bret  Vicary);  International 
Society  of  Arboriculture  (Russ  Carlson); 
Professional  Landcare  Network  (Lew 
Bloch);  Tree  Care  Industry  Association 
(David  Hucker). 

The  Council  meets  several  times  a year 
to  review  draft  material  that  various 
members  have  been  asked  to  produce,  as 
well  as  written  suggestions  from  outside 
sources.  The  strength  of  the  Council 
derives  from  its  broad  representation;  its 
delegates  offer  wide  diversity  of  experi- 
ence and  perspectives.  Our  editorial 
meetings  reflect  an  open,  free-flowing 
process,  and  all  ideas  are  considered 
without  prejudice.  We  seek  consensus  on 
matters  where  we  disagree. 

There  is  no  hard  and  fast  time  table  for 
completing  the  10th  Edition.  We  have 
remained  focused  in  our  efforts,  but  have 
found  the  need  for  extensive  revisions  to 
require  substantially  more  effort  than  ini- 
tially anticipated.  We  are  driven  by  the 
need  to  complete  the  work  in  a timely  fash- 
ion while  soliciting  appropriate 
suggestions  from  those  outside  the 
Council. 

We  welcome  written  comments  from 
outside  the  Council.  Written  comments 
are  the  only  means  by  which  each  mem- 
ber of  the  Council  can  have  equal 
opportunity  to  consider  outside  ideas. 
Meanwhile,  in  the  interest  of  maintaining 
focus  and  avoiding  an  unmitigated  free- 
for-all,  we  intend  to  wait  until  our  first 
draft  is  complete  before  turning  it  over  to 
reviewers.  The  Council  will  assess  the 
reviewers’  comments  and  produce  at 
least  one  more  draft  before  sending  the 
text  to  a professional  editor. 

Realizing  our  responsibility  to  the  plant 
appraisal  community,  the  Council  expects 
to  provide  leadership  by  offering  future 
training  seminars  on  plant  appraisal. 

For  those  interested  in  providing  sugges- 
tions for  the  10th  Edition , please  send  your 
comments  in  writing  to  your  organization’s 
CTLA  representative.  ^ 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Line  Drop  Survey  Results 


Prompted  by  requests  for  information  from  our  members,  TCIA  recently  sent  out  an  e-mail  sur- 
vey asking  1,155  members  whether  utility  companies  in  their  area  charged  for  line  drops.  We 
received  a 10  percent  response,  with  three-quarters  of  the  respondents  telling  us  that  their  utility 
did  not  charge  for  a line  drop.  The  results  are  summarized  below. 


By  region  - local  utility  charges  for  line  drops 


— 

r i 

Jzd 

l 

midwest  northeast  pacific  rocky  southeast  southwest 
mountain 


□ $126  or  more 
■ $75  or  less 

□ $76 -$125 


Man ly  respondents  told 
us  that  it  depended  on  the 
situation  and  utility  For 
instance,  in  an  area  with 
multiple  utilities,  one 
might  provide  line  drops 
while  the  other  did  not. 

Furthermore,  contract 
line  clearance  crews  do 
not  always  perform  line 
clearance  operations  on 
service  drops.  Some  tree 
companies  get  service 


calls  from  clients 
requesting  service  line 
clearance.  The  utili- 
ties, as  one  member 
put  it,  are  happy  for 
the  assistance  to  clear 
the  line,  especially  if 
the  client  is  pacing.  In 
some  areas,  requests 
for  service  line  clear- 
ance are  only  given  to 
those  on  a list  of 
approved  contractors. 


On  average,  how  much  lead  time  does  the  utility  company  need  for 
a line  drop? 


Industry  loses 
Oscar  Stone 

Oscar  P.  Stone,  93,  of  Marlboro,  Vt.,  died 
July  2.  All  who  practice  tree  care  - not  only  in 
the  northeastern  U.S.,  but  eveiywhere  - will 
miss  Stone.  In  a long  and  colorful  career,  he 
truly  saw  arboriculture  grow  up  and  develop  - 
due  in  no  small  part  to  his  efforts.  Stone  was 
kind,  gentle,  wise,  knowledgeable  and  filled 
with  a deep  passion  - for  trees,  for  people 
and  for  the  proper  care  of  trees  by  people 
truly  committed  to  their  craft  and  to  the  future 
of  their  profession. 

Fie  worked  his  entire  life  and  dedicated  his 
work  to  being  an  arborist.  Fie  was  a long-time 
and  essential  member  of  the  Connecticut  Tree 
Protective  Association,  a member  of  the  ISA, 
and  a privileged  member  of  the  Tree  Care 
Industy  Association. 

In  Connecticut,  which  has  had  an 
arborist  licensing  law  since  1919,  the  better 
part  of  at  least  two  generations  of  arborists 
can  thank  Oscar  for  helping  them  earn  their 
license.  Always  generous  with  his  insights 
as  well  as  his  support,  Oscar  taught  a class 
that  was  essential  to  helping  us  achieve  this 
professional  milestone. 

His  support,  though,  went  well  beyond 
helping  people  pass  a test.  Oscar  could  be 
counted  on  to  offer  his  advice  and  share  his 
insights  - all  the  while  remaining  a fierce  pro- 
tector of  the  professionalism  and 
responsibilities  that  underlie  tree  care  in  all 
forms.  As  a teacher,  Oscar  could  be  counted 
on  to  deliver  the  lesson,  often  in  the  form  of 
a story,  always  right  on  target,  always  with  a 
point.  In  turn,  the  passion  and  respect  for 
trees  and  for  tree  care  he  instilled  in  others 
will  remain  for  a long  time  to  come. 

Stone  is  survived  by  a son,  Stephen  Stone,  an 
arborist,  of  New  ITaven,  Conn.;  three  daughters; 
eight  grandchildren  and  five  great-grandchil- 
dren. Funeral  services  were  held  July  3 in 
Brattleboro.  Memorial  contributions  may  be 
made  to:  Oscar  P.  Stone  Research  Trust  Fund, 
do  CTPA,  P.O.  Box  356,  Northford,  CT  06472. 
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Accreditation  can  help  you  get  back  to  doing 
what  you’re  good  at  and  enjoy 


The  gang  at  Tree  Care  Enterprises,  Inc.  in  Rockford,  Illinois. 


Going  through  the  Accreditation  process 
has  done  several  positive  things  for  )ohn 
Richards,  owner  of  Tree  Care  Enterprises,  Inc. 
in  Rockford,  III.,  not  the  least  of  which  was 
giving  him  his  life  back  and  reenergizing  his 
interest  in  his  business.  While  Tree  Care 
Enterprises  was  officially  accredited  only  this 
past  April,  the  changes  it  brought  began  two 
years  earlier. 

Richards  received  his  bachelor  of  science 
degree  in  forestry  from  Michigan  Technological 
University  in  1977  and  launched  Tree  Care 
Enterprises  a year  later.  In  1988,  they  added  a 
landscape  group,  and  in  1990  purchased  the 
assets  of  Forest  Elills  Ground  Management, 
which  gained  them  entry  into  the  irrigation  and 
maintenance  business.  In  2000,  they  merged 
with  Forsgren  Landscaping,  a well  established 
landscape  and  maintenance  company,  which 
provided  them  with  several  more  experienced 
laborers,  foremen  and  designers.  Currently  they 
have  50  employees  and  had  gross  sales  lastyear 
of  $3.1  million. 

Ninety  percent  his  business  comes  through 
word  of  mouth. 

"Our  customers  spread  the  word,”  says 
Richards.  “We've  only  grown  by  expanding  to 
customer  needs;  we  haven't  really  been  out 
there  selling.  We've  been  order  takers  up  to  $3 
million.  That's  why  I think  our  potential  is  so 
much  greater,  but  we  really  had  to  go  through 
this  (Accreditation) 
process  to  get  sys- 
tems in  place  and 
written  down." 

Reliability  sepa- 
rates his  company 
from  the  competi- 
tion, he  says. 

"We  don't  profess 
to  be  the  cheapest; 
in  fact  we  are  prob- 
ably the  most 
expensive  in  town. 

But  we  do  some 
simple  things.  We  answer  our  phone  when 
somebody  calls.  We  say  what  we're  going  to 
do  and  we  do  it.  We  show  up  for  appointments 
on  time.  Busy  people  making  good  money 
want  to  just  know  they  can  trust  somebody  to 
show  up,  do  the  work  and  they  don't  have  to 
deal  with  it.  That's  really  how  we've  grown." 
Why  did  Richards,  who  has  been  in  busi- 


ness almost  30  years,  decide  to  take  the 
plunge  and  become  accredited? 

"At  Winter  Management  Conference,  I had 
a good  conversation  with  |ohn  Elendricksen 
(chairman  of  The  Care  of  Trees),  who  I've 
known  for  my  whole  business  life,”  he  recalls. 
"He  convinced  me.  I just  knew  my  business 
had  to  do  this  if  I was  going  to  get  out  of  day- 
to-day  operations,  which  were  dragging  me 
down.  I wasn't  out  selling,  which  is  what  I like 
to  do,  versus  run  the  business  - hiring  people, 
talking  about  HR  stuff  - I just 
don't  enjoy  any  of  that.” 

Once  started,  one  weak  point 
Richards  discovered  during  the 
Accreditation  process  was  that 
they  did  not  have  an  organized 
system  of  dealing  with  customer  ^ 
complaints. 

“Our  system  was  that  when 
somebody  complained  we  dealt  with  it  as  a 
sales  opportunity,"  explains  Richards.  “We  had 
response  cards  we  leave  with  customers  saying 
what  work  was  done.  The  card  left  room  for 
customers  to  write  down  comments.  It  also 
left  a place  for  them  to  check  off  other  servic- 
es they  might  be  seeking.” 

But  they  had  no  written  policy  on  dealing 
with  complaints.  Richards  had  expanded  the 
business  over  theyears  running  it  “as  sort  of  a 
mom  and  pop  operation,"  he  admits.  “We  did- 
n't have  a lot  of  systems  written  down.  Now  we 
feel  like  we've  got  the  ability  to  grow  without 
me  being  the  only  guy  doing  it." 

Richards  made  the  decision  two  years  ago 
that  he  wanted  his  company  to  become 


accredited.  Part  of  that  decision  involved  mov- 
ing his  company  beyond  the  mom  and  pop 
style  of  operation.  The  first  thing  he  did  was 
hire  an  operations  manager.  Together,  they 
started  writing  down  policies  that  were  either 
in  Richards'  head  or  they  didn't  have  but  knew 
they  needed. 

The  result,  according  to  Richards,  was  a 
streamlined  policy  process  that  makes  things 
easier  for  all  employees.  They  are  in  writing, 
so  employees  don't  have  to  “go  to  three  dif- 
ferent guys  and  get  three 
different  answers." 

Usually  it  was  Richards  they 
came  to,  but  he  was  too  busy 
doing  other  things. 

“I  was  just  winging  it,”  he  says 
“and  I'd  solve  problems  by  giving 
in  to  eveiything.  That  wasn't  veiy 
smart.  Having  written  policies  in 
place  has  taken  things  out  of  my  hands.” 

That  freedom  has  allowed  him  do  what  he 
does  best  and  enjoys.  Richards  tries  to  live  by 
the  80/20  rule. 

“I  want  to  do  what  I like  to  do  80  percent  of 
the  time,"  he  says.  “Eveiybody  who  works  for 
us  should  do  what  they're  best  at  and  what 
they  like  80  percent  of  the  time.  Otherwise, 
you  are  going  to  have  unhappy  people  who 
don't  do  a veiy  good  job.” 

His  80  percent  includes  a bit  of  golf,  and 
that's  the  way  it  should  be,  he  says.  (He  cur- 
rently plays  golf  one  day  a week  but  plans  to 
make  it  two  days  a week  in  the  future.)  His  goal 
is  to  have  the  day-to-day  operations  of  the  busi- 
ness run  by  the  Qualified  people.  He  enjoys 


John  Richards 
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seeing  customers  and  getting  jobs  going.  Each 
operations  group  has  its  own  salesperson,  so 
Richards  is  a floater  now.  He  is  tiying  to  let  the 
people  he's  hired  do  their  jobs. 

His  operations  manager,  Alex  LasCasas, 
took  the  lead  in  resolving  all  the  issues  regard- 
ing Accreditation.  LasCasas  and  Doug 
Edwards,  the  vice  president  and  head  of  sales 
for  the  arboriculture  group,  and  the  company 
accountant  pulled  all  the  Accreditation  ele- 
ments together. 

The  hardest  part,  according  to  Richards,  was 
changing  the  attitudes  of  people  who  had  been 
with  the  company  forbears.  Some  of  the  long- 
term employees  who  were  set  in  their  ways  had 
some  difficulty  with  new  management  being 
brought  in.  It  was  hard  to  convince  some  that 
the  new  operations  guy,  who  didn't  know  any- 
thing about  the  tree  business,  was  going  to  help 
write  policies  and  make  things  better. 

In  order  to  convince  employees  to  buy  into 
the  change,  Richards  formed  a worker-empow- 
ered safety  committee  to  review  incidents  and 
make  decisions.  "It’s  not  management  making 
decisions  on  how  to  deal  with  a safety  viola- 
tion, it's  their  own  peers  they're  judging.  It's 
been  veiy  effective.  We're  pretty  new  at  this, 
but  we  like  what  we  see.” 


Richards  also  believes  Accreditation  has 
helped  employees  believe  they  are  being  treat- 
ed fairly. 

"And  I think  we've  gained  some  respect  from 
them.  We've  been  accused  of  saying  a lot  of 
things  and  then  never  following  up.  We're  seri- 
ous now  and  there's  a little  more  discipline." 

They  also  now  have  job  opportunities  with- 
in the  company  posted,  so  employees  know 
there  is  room  for  advancement.  "We  locked-in 
job  descriptions  that  talk  about  pay  ranges,” 
he  says,  "things  that  were  vague  in  the  past. 
People  want  to  know  their  chances  of  improve- 
ment and  what  they  can  earn  by  going  to  the 
next  step.  That  was  never  written  and  commu- 
nicated well.  Our  internal  communications 
with  employees  is  probably  100  percent  better 
than  before.  Systems  are  in  place,  and  growth 
is  ready  to  take  off." 

Accreditation  has  already  helped  Tree  Care 
Enterprises  retain  a municipal  contract.  Based 
on  the  terms  of  the  contract  and  what  they 
were  able  to  promise  and  provide  in  writing, 
when  the  bids  came  in  they  got  the  contract  - 
even  though  they  were  $70,000  higher  than 
the  next  bid.  The  other  bidder  did  not  have  the 
certified  arborists,  the  training  programs  or 
other  credentials,  Richards  says.  "The  other 


bidders  couldn't  match  the  terms  of  the  con- 
tract, so  the  city  was  willing  to  pay  about 
$70,000  (annually)  more  to  us.  That  right 
there  ought  to  be  testament  to  anybody  who's 
thinking  about  Accreditation." 

He  would  certainly  recommend 
Accreditation  to  others. 

"For  all  those  who  have  struggled  with 
growing  their  business  and  been  so  involved 
that  they  have  no  free  time  and  don't  have  a life 
outside  of  their  business,  Accreditation  will 
helpyou  get  a life.  When  we  got  to  $2  million 
in  sales,  I was  way  busier  than  I wanted  to  be. 
At  $3  million,  things  have  to  change  or  you 
will  go  crazy.  My  background  was  in  arbori- 
culture in  college.  The  business  part  was 
shooting  from  the  hip  and  learning  by  experi- 
ence. It  took  me  29  years  before  I hired  my 
first  true  business  operations  guy.  I wish  I had 
done  it  sooner.” 

Richards  encourages  eveiyone,  even  compa- 
nies with  much  smaller  sales  levels,  to  become 
accredited.  “It  will  force  you  to  become  more 
organized  about  your  business  and  do  all  the 
right  things,”  he  says.  "If  I had  done  it  I5years 
ago,  I can't  even  imagine  where  I'd  be  today. 
I'd  be  so  much  further  along  - with  a lot  more 
profit  in  my  pocket.” 
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The  Tree  Care  Industry  Association  recognizes  our 
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Tree  News  Digest 


Oldest  tree  may  have  had 
fronds,  not  leaves 

The  branches  of  Earth’s  oldest  tree  prob- 
ably waved  in  the  breeze  like  a modem 
palm,  according  to  scientists,  who  based 
that  summation  on  two  intact  tree  fossils 
that  help  explain  the  evolution  of  forests 
and  their  influence  on  climate. 

The  385-million-year-old  fossils,  which 
scientists  believe  are  evidence  of  Earth’s 
earliest  forest  trees,  put  to  rest  speculation 
about  fossilized  tree  stumps  discovered 
more  than  a century  ago  in  Gilboa,  New 
York,  according  to  a recent  Reuters  report. 
Linda  VanAller  Hemick,  a paleontologist 
at  the  New  York  State  Museum  wrote 
about  her  discovery  in  the  journal  Nature. 

The  forests  were  flourishing  at  an  impor- 
tant juncture  in  the  history  of  life  of  Earth, 
coming  shortly  before  the  appearance  of 
the  first  vertebrates  - four-legged  amphib- 


ians - that  could  live  on  dry  land. 

The  stumps  in  Gilboa  were  unearthed  in 
1870  when  workers  were  blasting  a quarry. 
Until  now,  scientists  had  never  seen  the 
tops  of  those  trees.  Hemick  and  museum 
colleague  Frank  Mannolini  discovered  an 
intact  crown  and  part  of  a tree  trunk  in 
2004  and  a year  later  found  a 28-foot  trunk 
portion  of  the  same  species. 

Pieced  together,  they  represent  Wattieza, 
a tree  that  looked  like  modem-day  palm 
with  a crown  of  fronds  that  grew  up  to  30 
feet  high  and  reproduced  through  spores. 

The  fem-like  trees  are  about  23  million 
years  older  than  the  oldest  previously 
known  tree.  Instead  of  leaves,  the  Wattieza 
had  branchlets  that  resembled  a bottle- 
brush, acording  to  the  study.  The  tree 
branches  fell  to  the  forest  floor,  providing  a 
potential  food  source  and  shelter  for  living 
creatures. 

“The  rise  of  the  forests  removed  a lot  of 
carbon  dioxide  from  the  atmosphere.  This 


caused  temperatures  to  drop  and  the  planet 
became  very  similar  to  its  present  day  con- 
dition,” British  researcher  Christopher 
Berry  of  Cardiff  University,  who  worked 
on  the  study,  said  in  a statement. 

Discovery  leads  to  greater 
biomass  yields 

Phenotype  Screening  Corporation,  a 
three-person  Knoxville,  Term.,  company, 
has  won  an  internationally  prestigious  “R 
& D 100”  award  for  groundbreaking  work 
in  crop  and  tree  diagnostics.  Their  work 
helps  scientists  improve  yields  in  a wide 
range  of  crops,  including  biomass  for  alter- 
native fuel  production.  The  research  and 
development  awards  go  to  the  top  100 
most  technologically  significant  products 
new  to  the  marketplace  each  year. 

Phenotype  Screening’s  non-invasive 
methods  of  studying  plant  root  systems 
enable  scientists  to  develop  stronger,  more 


I JjjtonaiMenn 

fSSjh 


Basic  Just  Got  Better 


Basic  Training 

lor 


For  the  1st  time 
gimimi  ip«auons  AvaUable  Spanish! 


Tree  Care 


The  five  English-language  DVDs  come  with  an  on-screen  test  and  fully 
illustrated  workbook  reinforcing  all  information. 

Also  includes  ISA  Certification  tests  worth  5 CEUs. 

Order  additional  workbooks  for  every  trainee! 


Both  Basic  Training  sets  are  still  available  in  VHS,  call  for  details. 


Makes  new  employee  orientation  ana 
safety  fundamentals  training  easy  - 
perfect  for  those  visual  learners  on  your  crew! 


Tree  Care  Industry  Association  Call  Toll  Free  1 -800-733-2622  • Web  www.tcia.org 


78 


TREE  CARE  INDUSTRY  - AUGUST  2007 


Please  tell  these  advertisers  where  you  saw  their  ad. 
They  appreciate  your  patronage. 


Reader  Service  No.  * 

Page  No. 

Reader  Service  No.  * 

Page  No. 

1 . Almstead  Tree  & Shrub  Care 

57 

31. 

Mainka  Enterprises,  LLC 

30 

Altec  Industries,  Inc 

15 

32. 

Morbark,  Inc 

41 

2.  Alturnamats,  Inc 

38 

33. 

Nelson  Tree  Service,  Inc 

56 

3.  American  Arborist  Supplies 

14 

34. 

NESCO  Sales  & Rentals 

63 

4.  Arborjet,  Inc 

68 

35. 

Opdyke,  Inc 

21 

5.  Arbortech 

33 

36. 

Petro-Canada 

69 

6.  Bandit  Industries,  Inc 

37 

37. 

Plant  Health  Care,  Inc 

29 

7.  Barko  Hydraulics,  LLC 

36 

38. 

Rapco  Industries,  Inc 

54 

The  F.A.  Bartlett  Tree  Expert  Company.  . 

59 

39. 

Rayco  Manufacturing,  Inc 

5 

8.  Beaver  Squeezer  Grapple,  LLC 

40 

40. 

SavATree 

58 

9.  Bishop  Company 

25 

41. 

Schodorf  Truck  Body  & Equip.  Co.  . . . 

48 

10.  Border  City  Tool  & Manufacturing  Co.  . 

60 

42. 

Shawmut  Equipment 

58 

1 1 . Buckingham  Manufacturing  Co.,  Inc 

31 

43. 

SherrillTree 

7 

12.  D1CA  Marketing  Co 

42 

44. 

SilkyUSA 

60 

13.  Doggett  Corporation 

70 

45. 

Southco  Industries,  Inc 

50 

14.  Eagle  Claw  Tooth,  LLC 

61 

46. 

TC1A  Accreditation 

17 

15.  FAEUSA,  Inc 

1 

47. 

TCIA  EHAP  Program 

49 

16.  FAEUSA,  Inc 

43 

48. 

TCIA  Certified  Treecare  Safety  Professional-CTSP . . 55 

17.  Fanno  Saw  Works 

61 

TCIA  PACT 

77 

18.  Fecon,  Inc 

3 

50. 

TCIA  Tailgate  Program 

76 

19.  G& A Equipment,  Inc 

19 

51. 

TCI  EXPO 

44-45 

20.  Giuffre  Brothers  Cranes 

57 

52. 

Terex  Utilities 

23 

21.  Gyro  Trac,  Inc 

42 

53. 

Teupen  America 

11 

22.  IML-Instrument  Mechanic  Labor,  Inc.  . . 

63 

54. 

Timberwolf  Mfg.  Corp Inside  Front  Cover 

23.  ISA 

65 

55. 

Tree  Health  Management,  Inc 

28 

24.  J.J.  Mauget 

71 

56. 

Tree  Management  Systems/ Arbor  Gold . 

22 

25.  J.P.  Carlton,  Div.  DAF  Inc 

13 

57. 

Tree  Pushers,  Inc 

62 

26.  Jameson,  LLC 

62 

58. 

Vermeer  Manufacturing  Co 

. Back  Cover 

27.  Jarraff  Industries,  Inc 

10 

59. 

Vitamin  Institute 

53 

28.  LAMTRAC  International Inside  Back  Cover 

60. 

Western  Tree  Equipment  & Repairs  .... 

59 

29.  Liberty  Financial  Group,  Inc 

64 

61. 

Zenith  Cutter  Co 

51 

30.  Loftncss/US  Attachments 

39 

* Please  circle  this  number  on  the  Reader’s  Service  Card  for  more  information. 

pest-  and  drought-resistant  crops.  The  new 
techniques  can  also  help  improve  produc- 
tion of  switchgrass,  willows,  poplars  and 
other  plants  used  as  feedstock  in  biofuels. 

The  company  uses  a proprietary  sub- 
strate, or  soil,  and  special  plant  containers 
that  allow  low  energy  spectrum  X-ray 
imaging  of  plant  root  systems  at  various 
stages  of  development.  That  could  have 
major  implications  for  food  production  and 
greater  energy  independence  through  alter- 
native fuel  production. 

N.H.  chestnut  tree  may 
rebirth  species 

A healthy  American  chestnut  tree  dis- 
covered on  a New  Hampshire  farm  may 
serve  as  the  “mother  tree”  to  bring  back  a 


species  nearly  wiped  out  by  Asian  blight. 

The  tree  was  found  on  a 125-acre 
Farmington  parcel  owned  by  Bill  and 
Nancy  Yates.  Bill  Yates  told  Foster ’s  Daily 
Democrat  that  he  remembers  60  years  ago 
when  American  chestnuts  lined  the  road 
near  his  home  before  the  tree  was  all  but 
wiped  out  on  the  Eastern  seaboard. 
American  Chestnut  Foundation  officials 
hope  to  use  the  tree  as  a way  to  bring  the 
tree  back  to  New  Hampshire. 

Leila  Pinchot,  the  foundation’s  New 
England  science  coordinator,  pollinated  the 
40-foot  tree  in  mid-July  using  pollen  from 
a Tennessee  chestnut  that  has  developed 
resistance  to  the  blight. 

The  Asian  blight,  which  first  started 
infecting  American  chestnuts  around  1904 
in  New  York  City,  is  a fungus  that  enters 


wounds  in  trees  and  grows  in  and  under  the 
bark  until  it  has  grown  through  the  trunk, 
according  to  the  foundation. 

Scientists  have  crossed  the  Chinese 
chestnut,  which  is  resistant  to  the  fungus, 
with  the  American  chestnut  to  produce 
blight-resistant  trees.  The  process  is  a slow, 
but  may  eventually  make  chestnut  a com- 
mon species  again. 

Pinchot  put  80  small  bags  around  blos- 
soms on  the  Yates’  tree.  After  pollinating 
the  blossoms  10  days  later,  she  retied  the 
bags  to  prevent  airborne  pollen  from  fertil- 
izing or  blocking  the  fertilization  of  the 
blight-resistant  pollen. 

Sometime  this  fall,  the  tree  should  pro- 
duce chestnuts  that  will  be  collected  and 
planted  in  a Vermont  orchard  where  they 
will  be  closely  monitored.  ^ 
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From  the  Field 


ct:ican_Arbpryc  ^ ^ 


Helps  VFW  and  American  Legion  Realize  Mutual  Dream 


By  Barry’  Drazkowski 

Winona,  Minnesota  is  home  to 
classic  Midwestern  America. 
It  is  a place  where  people  know 
what  everyone  is  up  to  and  where  people 
help  their  neighbors  when  it  counts. 

Winona  is  also  home  to  a community 
proud  of  its  veterans  and  puts  its  helping 
hand  forward  to  support  its  veteran  organi- 
zations. The  local  Veterans  of  Foreign 
Wars  (VFW)  and  American  Legion  organ- 
izations have  a long  time  dream  to  create  a 
joint  facility  that  can  serve  all  the  area  vet- 
erans. Their  dream  is  to  purchase  the  old 
Army  Reserve  Center  and  construct  a 
12,000-square-foot  building  that  will  not 
only  serve  their  organizations’  900  mem- 
bers, but  also  the  area’s  Disabled  American 
Veterans,  and  the  Hiawatha  Valley 
Marines.  They  have  struggled  with  the 
bureaucracies  controlling  the  property  and 
have  had  to  go  as  far  as  enlisting  the  serv- 
ices of  the  local  congressman  to  assist  in 
the  purchase  process.  They  have  raised 
funds  and  pooled  resources  to  plan,  acquire 
and  begin.  However,  financial  resources 
are  dangerously  thin  and  they  realized  that 
a 100-year-old  silver  maple  stood  in  the 
middle  of  moving  construction  forward. 

Merle  Blong  is  one  of  those  typical 
Midwestern  Americans,  born  and  raised 
with  Iowa  farm  values  and  work  ethics. 
Merle,  73,  is  owner  and  operator  of  TCIA- 
member  Blong’s  Tree  Service  in  Winona. 
This  52-year-veteran  arborist  and  support- 
er of  our  local  veterans  organizations  rose 
to  the  challenge  and  offered  his  company’s 
tree  services  to  remove  the  giant  silver 
maple.  On  March  16,  2007,  Blong’s  Tree 
Service’s  boom  truck,  chipper,  dump  truck, 
loader,  crew  and  Merle  Blong  arrived  on 


Merle  Blong,  in  the  bucket,  works  on  the  silver  maple. 

site  to  help  the  vets.  Merle’s  crew  began 
taking  down  the  tree,  limb  by  limb.  Slowly 
the  tree  was  reduced  to  a single  large  trunk, 
which  was  dropped  to  the  ground.  Merles’s 
crew  worked,  chipped  and  cleaned.  Merle 
worked  hand-in-hand  driving  a truck  and 
hauling  chips  and  logs  to  his  off-site  stor- 
age, where  he  converts  trees  to  firewood. 

Now,  several  months  later,  construction 
is  underway  and  Winona  will  soon  have  a 
new,  all  veteran  and  community  restaurant 
and  support  facilities.  Merle  smiles  and 
watches  its  development,  while  he  bids 
new  jobs  and  puts  in  his  typical  six-day 
weeks.  He  not  only  loves  his  work  but 
loves  the  peace  and  solitude  of  the  forest. 
He  annually  plants  a minimum  of  2,000 


trees,  engaging  grandkids,  friends  and 
associates  in  the  classic  arborist  activity  of 
maintaining  our  forests.  Merle  is  an  icon  of 
what  typified  the  American  worker  - hard 
work,  long  hours,  long  weeks  and  a passion 
for  his  country.  He  does  not  long  for  the 
retirement  sofa  and  TV;  he  lives  for  the 
chain  saw,  bucket  truck  and  operating  his 
machines.  Merle  is  the  American  Arborist. 

Barry  Drazkowski  is  director,  GeoSpatial 
Services,  Saint  Mary’s  University  of 
Minnesota,  Winona,  Minn.  He  writes: 
“Merle  is  an  amazing  man.  He  is  73  years 
old  and  still  runs  circles  around  most  of  the 
young  guys  that  work  for  him.  His  biggest 
complaint  is  trying  to  find  workers  who  have 
a work  ethic  and  can  work.  ” ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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LAM  TRAC 


Power,  Productivity, 
Efficiency  & Reliability 


With  an  excellent  reputation 
for  durability  and  reliability 
the  high-performance 
Lamtrac  will  get  the  job 
done.  With  quality  features 
such  as  exceptional 
maneuverabiltty  and  low 
"PSI",  these  multi-purpose 
vehicles  can  snake  through 
your  most  challenging 
environment 


imizs 


BRUSH  CUTTER 

The  rotary  Brush  Cutter  is  used  to  clear  areas  of 
brush  and  vegetation  up  to  3"  In  diameter.  This 
attachment  is  perfect  for  clearing  power  lines,  open 
fields  and  land  development  projects. 

The  unit  features  high  speed  dual  rotation  blades  as 
well  as  a stump  jumper  for  gear  box  protection. 


Dimensions 


Overall  Width 
Weight 

Ground  Pressure 


1500  mm  4' 11" 

5,135  kg  11,280  lbs 

21,18  KPa  3,07  PSI 


The  Dozer  Blade  will  turn  your  machine  into 
an  effective  dozer,  easily  leveling  dirt, 
gravel,  rocks,  snow  or  whatever  material  you 
need  moved. 

The  unit  features  6-way  action  permitting  it  to 
not  only  go  up  and  down  but  also  left,  right, 
forward  and  backward. 


Performance 


High  Range  Speed 
Low  Range  Speed 
Climbing 


6.9  km/h 
4 km/h 
45°  (100%) 


ROOT  RAKE 


The  Root  Rake  is  a powerful  attachment  that  allows 
you  to  pick  up  and  pile  brush,  cut  trees,  branches 
and  other  debris.  It's  also  great  for  pulling  out  roots 
and  tree  shrubs  while  leaving  the  soil  behind. 

The  unit  features  zinc  plated,  greaseable  pivot  pins 
and  replaceable  hardened  steel  bushings,  and  an 
exclusive  D-ring  for  pulling  applications. 


Make 
jjj  Model 
(/)  Horsepower 


Cummins 
QSB  3.9 
93  kw 


Power  where  you  want  it.  Control  where  you  need  it. 

88  LAMTRAC  www.lamtrac.com 
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we  hold  Vermeer 

RELIABILITY 
TO  A HIGHER 

t STANDARD.  Vf 
YOURS.  W 


No  matter  what  the  terrain  or  location,  Vermeer  has  a brush  chipper 
and  stump  grinder  to  meet  your  needs.  Our  equipment  includes  industry- 
leading features  that  help  increase  productivity  and  worker  safety,  and  we  back 
it  up  with  a worldwide  dealer  network.  When  it  comes  to  tree  care,  look  to  an 
industry  leader  - Vermeer.  Call  1-888-VERMEER  or  visit  Vermeer.com. 
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•28  tons  of  splitting  force 
•8  second  cycle  time 
•Built  in  the  USA 


And  there's  a good  reason  for  that. 
Rugged  and  dependable-Timberwolf 
log  splitters  and  firewood  processors 
are  designed  to  perform  day  in  and 
day  out.  Whether  you're  splitting  10 
cords  or  500,  Timberwolf 
has  the  right  machine 

for  you. 


Shown  here — TW-6  with  optional  hydraulic 
log  lift,  6-way  wedge  and  table  grate. 


Please  circle  5 1 on  Reader  Service  Card 


800-340-4386 

www.timberwolfcorp.com/tci 


TIMBER 

WOLF 


WOOD  PROCESSING  EQUIPMENT 


339XP 

Lightweight  High  performance.  Unmatched  ergonomics.  Compact  design.  If  this 
describes  your  ideal  saw.  then  the  339XP  is  for  you.  Perfect  for  the  tree  care 
professional,  the  339XP  offers  high  performance  in  a compact  package.  Its  lightweight 
and  unique  design  provides  unmatched  ergonomics  that  are  ideal  for  climbing,  bucket 
and  ground  applications.  339XP  -THE  choice  of  tree  care  professionals. 


338XPT  New  Edition 

Ever  wish  your  top  handle  saw  had  more  torque?  With  the  recently 
introduced  338XPT  New  Edition,  you  can  stop  wishing.  Increased  torque, 
easier  starting,  and  better  idling  are  just  a few  of  the  recent  improvements 
you  will  find  on  the  338XPT  New  Edition,  all  of  which  makes  it  a great 
all-around  choice  for  your  top-handle  applications. 


Smart  Start™  technology,  including  air  purge,  integrated  choke/stop  control,1, 
and  automatic  decompression  valve,*  makes  starting  quick  and  easy 
LowVib®  is  Husqvama's  exclusive  anti-vibration  technology  - the  two-mass  principle 
with  robust  steel  isolation  springs  provides  an  uncompromised  user  experience 

Air  Injection™  prevents  up  to  97%  of  dirt  and  debris  from  entering  the  air  filter, 
resulting  in  reduced  maintenance  intervals  and  prolonged  engine  performance 

Ease-of-Use  features  such  as  side-access  chain  tensioning  and  adjustable 
oil  pump  improve  efficiency  and  minimize  downtime 


Ask  about  0%  APR  financing  options 
at  participating  independent 
Husqvarna  retailers  OAC. 


To  find  the  nearest  Husqvarna  Total  Source  dealer, 
visitvwvw.usa.husqvarna.com  or  call  I-800-HUSKY62. 


©2007  Husqvarna 
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Are  You  In  Synch? 

I’ve  had  the  opportunity  recently  to  reposition  a few  things  in  my  life;  lining  up  a lit- 
tle better  what  I value  as  a person  with  how  I spend  my  time.  I was  frankly  floored 
at  what  immediate  satisfaction  and  peace  it  brought  me  personally,  and  it  made  me 
think  about  how  this  applies  to  the  business  world. 

How  often  have  you  known  that  you  were  pumping  money  into  doing  something  that 
quite  simply  was  not  the  core  competency  of  your  company  and  not  of  interest  to  the 
people  who  worked  with  you?  Yet,  you  keep  plugging  away  at  it,  “because  you  should 
be  a full  service  company”  or  “it’s  supposed  to  pay  off  within  36  months”  or  “it’s  not 
capital  intensive  so  it’s  a better  service  track  than  having  to  own  big  equipment”  or  “my 
competition  does  it,  so  I better  offer  it.” 

OK  - so  let’s  see  what  the  options  are  here: 

► Money  is  flowing  into  something  you’re  not  good  at  and/or  your  company  doesn’t  have  the  skill  sets  to  accomplish. 
► The  harder  effort  isn’t  making  you  or  your  people  happy;  neither  is  the  money. 

► Your  people  aren’t  interested  in  it  so  the  attention  they  give  it  is  not  top  notch. 

► It’s  not  paying  off,  and  everyone  is  miserable. 

► It  is  paying  off,  and  everyone  is  miserable. 

► You  don’t  do  it  as  well  as  your  competition,  and  yet  you’re  still  butting  your  heads  against  the  wall  with  it. 

► The  time  that  gets  poured  into  this  work  keeps  you  and  your  team  from  doing  work  you  love  to  do  - and  do  well. 
Bottom  line  - is  this  worth  it?  Something  is  out  of  sync  here. 

There  is  nothing  more  de-motivating  in  life  than  not  to  feel  a connection  with  what  it  is  that  you  are  doing.  I’m  not 
talking  about  the  sacrifices  that  we  all  make  in  the  short-run  to  get  to  a long-term  goal,  such  as  getting  an  education. 
I’m  talking  about  knowingly  engaging  in  something  that  does  not  fit  either  who  you  are  as  a person  or  what  your  com- 
pany is  at  its  core. 

I recently  had  a chat  with  someone  I had  mentored  for  quite  a while  who  tested  out  some  other  paths  in  life,  earned 
some  additional  credentials,  and  has  now  found  a new  journey.  In  describing  this  new  road,  there  was  certainly  a match 
between  background  and  qualifications  for  the  position.  However,  the  emphasis  of  what  made  it  “a  go”  over  other 
choices  that  presented  themselves  was  the  chemistry  that  was  felt  with  the  people  with  whom  the  work  would  be 
accomplished.  It  created  the  opportunity  for  real  satisfaction  - everything  was  aligned  - head,  heart,  competency  and 
environment. 

When  you  think  about  what  you  value  in  life,  if  you  aren’t  living  true  to  that,  it  makes  you  feel  off  balance.  Your  com- 
pany is  much  the  same.  If  everything  isn’t  aligned  with  the  company  values  that  have  been  established,  your  resources 
are  going  to  be  thrown  around  in  multiple  directions  instead  of  being  focused.  Your  people  are  going  to  be  chasing  after 
all  sorts  of  goals;  giving  bits  of  themselves  to  a variety  of  things  instead  of  their  Grade-A  skills  to  the  most  important 
facets  of  the  company.  Your  results  are  going  to  be  less  than  what  they  could  be  if  it  was  very  clear  what  the  company 
wants  to  accomplish  and  has  the  capacity  to  do.  If  the  company’s  values  are  clear,  and  the  people  who  are  hired  to  make 
the  company’s  goals  a reality  are  aligned  with  those  values,  there  is  a far  greater  chance  of  being  successful. 

Individuals  have  to  live  authentically.  Claiming  who  you  are  and  being  proud  of  that  is  a big  part  of  basic  self- 
esteem. When  you  mess  with  that,  there  are  a whole  host  of  other  things  that  simply  get  out  of  alignment.  That  causes 
your  life  - and  in  the  case  of  your  company,  your  business  - to  simply  not  run  well.  What  are  some  simple  steps  that 
can  counter  being  out  of  sync? 

Step  A:  Take  some  time  to  think  about  three  things: 

1.  Who  am  I?  What  do  I believe?  What  do  I value? 

2.  How  do  these  things  show  up  in  my  life? 

3.  What  exists  in  my  life  that  is  in  conflict  with  #1 
Step  B:  Take  action-  purge  the  list  from  #3. 

Step  C:  Then,  think  about  three  more  things: 

1.  What  are  the  values  of  our  company? 

2.  What  evidence  can  I see  in  my  company  that  proves  our  values  are  alive? 

3.  What  exists  in  our  company  that  is  in  conflict  with  #1? 

Step  D:  Take  action  - purge  the  list  from  #3. 

Step  E:  Then,  do  one  last  thing  - Have  your  employees  do  Steps  A through  D. 

The  courage  to  align  will  give  you  bigger  results,  more  satisfaction,  and  greater  productivity  than  living  an  unau- 
thentic  life  or  running  a company  that  is  out  of  sync  with  its  values. 

So  let  me  know  when  you  have  a minute:  Are  you  in  sync? 

Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Tree  Care  Industry 

Publisher 

Cynthia  Mills,  CAE,  CMC 

Editor 

Mark  Garvin 

Managing  Editor 

Don  Staruk 
staruk@tcia.org 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 

Accounting/Editorial/Sales  Offices 

3 Perimeter  Road,  Unit  1 
Manchester,  NH  03103 
Phone:  (603)314-5380 
Fax:  (603)  314-5386 
E-mail:  tcia@treecareindustry.org 
www.treecareindustry.org 

Circulation 

TCI,  PO  Box  15907 
North  Hollywood,  CA  91615-5907 
Fax:  (603)314-5386 

Tree  Care  Industry  Association 
Officers  & Directors 

Jeanne  Houser,  Chair 
McFarland  Landscape  Services,  Inc. 
Philadelphia,  Pennsylvania 

Scott  Packard,  Vice  Chair 
Wright  Tree  Service 
Des  Moines,  Iowa 

Terrill  Collier,  Senior  Director 
Collier  Arbor  Care 
Clackamas,  Oregon 

Randy  J.  Owen 
Owen  Tree  Service,  Inc. 

Attica,  Michigan 

Tony  Gann 
Altec  Industries,  Inc. 

Saint  Joseph,  Missouri 

Erich  Schneider 
Schneider  Tree  Care 
Taylors,  South  Carolina 

Ron  Keith 

Arbor  Masters  Tree  & Landscape 
Shawnee,  Kansas 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Will  Maley 

Cedar  Lawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 


2 


TREE  CARE  INDUSTRY  - SEPTEMBER  2007 


PTXVUH'* 


Bull  Hog  Mulcher 


SH140  Stump  Grinder 


• 140  HP  JD  Engine 

• Steel  Tracks 


~ 


GSA  GS-30F-0019S 


Call  1-800-528-3113  for  a Free  Product  Video 

Lebanon,  Ohio  •www.fecon.com 


Please  circle  19  on  Reader  Service  Card 


The  Official  Publication  of  the  Tree  Care  Industry  Association 

Tree  Care  Industry  Volume  XVIII  Number  9 


SEPTEMBER 


Features 


Preventing  Spread  of  EAB  and  Other  Invasives! 

By  Rick  Howland 


Native  Forests  and  the  Urban  Landscape: 
Don’t  treat  your  soil  like  dirt 

By  Mike  Amaranthus,  Ph.D. 


A New  German  Benchmark  for  Tree  Crown  Support 

By  Andreas  Detter 


Tree  Planting:  Plant  an  Oak,  the  U.S.  National  Tree 

By  Lakshmi  Sridharan,  Ph.D. 


National  Response  Action  Team: 
Climbing  to  the  Top  of  His  Field 

By  Janet  Aird 


Departments 


Outlook 

By  Cynthia  Mills 

Stop  pushing  for  things  you  don’t  really  want. 


Member  Forum 

By  Craig  Smith 

The  consultation:  When  is  a free  estimate  just  free  advice? 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


EAB  - too  small  to  chip? 


Right  support  for  the  job? 


(Continued  on  page  6) 

Copyright  2007  by  the  Tree  Care  Industry  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission  is  prohibited.  The  Tree  Care  Industry  Association  is 
dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to  commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  Tree  Care  Industry  Association.  Tree 
Care  Industry  (ISSN  1059-0528)  is  published  monthly  by  the  Tree  Care  Industry  Association,  3 Perimeter  Road,  Unit  1,  Manchester,  NH  03103.  Subscriptions  $30  per  year  (Canadian/International  orders  $45  per  year,  U.S.  funds;  $2.50  per  single 
copy).  Periodicals  postage  paid  at  Manchester,  N.H.,  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  Tree  Care  Industry,  PO  Box  15907,  North  Hollywood,  CA  91615-5907. 


TREE  CARE  INDUSTRY  - SEPTEMBER  2007 


ffiffielN  EM 


t choice  for  your  busines 


Smart  Simple 


Reliable 


RAYCO... Smart  Solutions  for  Smart  Buyers 


Planetary  drive  motor  provides  more  pull-in  force  and  less  wear  items 

Fuel  saver  system  automatically  decelerates  engine  saving  you  $$$$  LTl 

Patented  PULSE  hydraulic  system  applies  crushing  down  pressure  automatically 


Hydraulic  self-adjusting  clutch  never  needs  adjustment,  activates  with  the  push  of  a button 


Please  circle  39  on  Reader  Service  Card 


The  Official  Publication  of  the  Tree  Care  Industry  Association 

Tree  Care  Industry  Volume  XVIII  Number  9 


SEPTEMBER 


Departments 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


New  Edition  of  Tree  Law  Cases  in  the  USA 

Excerpts  from  a revised  edition  of  the  book  by  Lew  Bloch. 


Management  Exchange 

By  Brian  Kraff  and  Griffin  Davis 

Pay-Per-Click  advertising  can  increase  your  business  from  the  Web. 

Letters  & E-mails 


Plant  an  oak  - any  oak 


58 

70 


Member  Profile 

By  Janet  Aird 

At  50,  Morbark  celebrates  the  past  while  looking  to  the  future. 


50 


Accident  Briefs 

Recent  accidents  in  the  tree  care  industry. 

Washington  in  Review 

By  Peter  Gerstenberger 

Do  statistics  provide  an  accurate  picture  on  safety? 

Classified  Advertising 
Business  of  Tree  Care 

By  Josh  Goodman 

Immigration  pressures  are  rearranging  state  politics. 

TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and 
benefits  of  membership  with  the  TCIA 

Tree  News  Digest 


Also,  in  the 

TCI  Equipment  Locator  supplement: 

Logs  to  Lumber  Pays 

By  Andy  Trotter 

The  ABCs  of  a DOT  Audit 

By  Clay  Eppard 

TCIA’s  Affinity  Partner  Program  - A Win-Win 
for  Buyers,  Sellers  and  the  Industry 

The  Business  of  Safety 

By  Tony  Gann 

The  Professional  Sales  Process 

By  Paul  Elcoat 

An  Accountant  Can  Be  a Valuable  Resource 
for  Your  Business 

By  Mary  McVicker 


79 

80 


Advertiser  Listing 
From  the  Field 

Day  of  Service  in  Washington,  D.C. 


On  the  cover 

Davey  Tree  Expert  Co.  workers  take  part  in  the  “Renewal 
& Remembrance”  day  of  service  at  Historic  Congressional 
Cemetery  July  16.  Story  and  more  photos,  page  80. 


TREE  CARE  INDUSTRY  - SEPTEMBER  2007 


LAUNCH 

new  colors  > new  sizes  > new  shape 


Limited  time  offer:  only  $12.95  each 


item#  16T  14T  12T  10T  8T  6T 

Prices  good  until  February  29, 2008 


SherrillTree  is  offering  a 

6 month  warranty 

on  the  Neo  Throw  Weights 


neo 

throw  weights. 


Neo  Throw  Weights  have  a proven  aerodynamic  design 
that  out-flies  other  shapes.  Combine  that  with  our  new 
high-visibility  colors  and  enhanced  durability  and 
you’ve  got  a throw  weight  made  for  launching. 


We  are  dedicated  to  providing  the  tree  care 
industry  with  the  best  selection  of  high  quality  prod- 
ucts, backed  by  our  SherrillTree  Price  Guarantee. 
Nobody  delivers  more  for  less. 


StCRRILLtree.com 

H Hi  800-525-8873 

For  all  of  your  tree  care  needs 


SIERRILLtree 

TREE  GEAR.  TREE  PEOPLE. 


Please  circle  43  on  Reader  Service  Card 

Products  available  through  SherrillTree  and  participating  Vermeer  dealers.  © 2007  Sherrill,  Inc.  SHERRILLtree  is  a trademark  of  Sherrill,  Inc. 
VERMEER,  and  VERMEER  LOGO  are  registered  trademarks  of  Vermeer  Manufacturing  Company  in  the  US  and/or  other  countries.  All  Rights  Reserved. 


Preventing 
Spread  of 

EAB 

. andQther 

Invasives! 


Courtesy  of  Brian  Sullivan,  USDA  APHIS  PPQ,  Bugwood.org 


By  Rick  Howland 

It’s  probably  just  a matter  of  time 
before  the  emerald  ash  borer  appears 
in  a community  near  you. 

Indigenous  to  China  and  unheard  of  in 
the  U.S.  and  Canada  until  a decade  ago,  the 
emerald  ash  borer,  or  EAB,  was  most  like- 
ly a stow-away,  sneaking  into  America 
hidden  in  green  ash  used  in  dunnage,  a 
packing  material  used  in  ocean-going  ship- 
ping. The  beetle  is  believed  to  have  arrived 
in  the  upper  Midwest  in  the  1990s,  but  it 
would  be  several  years,  2002  in  fact,  before 
the  deadly  decline  in  ash  trees  would  be 
attributed  to  this  voracious  pest  and  steps 
were  begun  to  stop  its  spread. 

Millions  of  ash  trees  (true  ash  species 
only)  in  the  Michigan,  Illinois  and  Ohio 
regions  and  into  Canada  have  succumbed 
to  the  larvae,  which  devour  their  way 


through  the  cambium,  essentially  girdling 
the  trees  and  killing  them.  Illegal  and  inad- 
vertent shipping  of  firewood  and  nursery 
stock  have  helped  spread  these  insects  far, 
wide  and  fast. 

The  first  line  of  defense  was  and  remains 
quarantine,  preventing  the  transport  of  ash 
and  ash  products  (including  firewood  and 
mulch)  across  county  lines.  As  the  summer 
came  to  a close,  18  counties  in  and  around 
the  Chicago  area  had  been  included  in  the 
quarantine.  Because  ash  can  be  difficult  to 
differentiate  from  some  other  hardwoods, 
especially  for  homeowners  and  other  non- 
professionals, the  cross-county  quarantine 
has  come  to  include  ALL  hardwoods.  In 
some  areas  in  the  Midwest,  it  is  illegal  for 
a homeowner  to  take  wood  for  a campfire 
from  one  place  to  another.  Pine  and  other 
softwoods  are  the  exception.  (Mulch  is  a 
bit  of  a question,  because,  depending  on 


the  shred  or  chip,  the  processing  may  or 
may  not  be  a self-eradicating  process.) 

On  the  one  hand,  regulations  are  in  place 
at  the  federal,  state  and  county  levels  to  pre- 
vent the  physical  spread  of  the  EAB.  There 
is  a question  over  the  availability  of  funds 
to  battle  the  insect  and  also  to  enforce  regu- 
lations, but  if  you  get  caught  in  violation, 
fines  can  run  about  $500  per  event. 

The  experts  we  spoke  with  in  state  and 
federal  agencies,  a leading  academic  on  the 
subject  at  Michigan  State  University,  and 
equipment  manufacturers  all  agree  that 
getting  the  word  out  to  tree  care  profes- 
sionals is  critical,  since  the  spread  is 
accelerated,  literally,  by  vehicular  traffic 
and  equipment. 

Right  now  no  protocols  exist  for  equip- 
ment other  than  ensuring  that  NO  ash  of 
any  kind  is  onboard.  How  easy  would  it  be 
to  take  an  infested  tree  down  in  one  coun- 


TREE  CARE  INDUSTRY  - SEPTEMBER  2007 


MSU  Field  Day  Highlights  Successes  vs.  EAB 


On  August  16,  120  tree  care  profes- 
sionals from  Michigan,  Ohio, 
Indiana,  Illinois  and  Minnesota  gath- 
ered in  West  Bloomfield,  Mich.,  to  see 
the  latest  university  research  results  in 
the  search  for  a solution  to  saving  ash 
trees  from  emerald  ash  borer. 
Attendees  saw  demonstrations  of  trunk 
and  soil  injections  and  heard  several 
arborists’  success  stories  in  saving  ash 
trees  from  EAB. 

The  field  day  began  with  a walking 
tour  of  fairways  1, 2 and  3 to  see  most  of 
the  52  ash  trees  at  BayPointe  Golf  Club 
that  were  part  of  a Michigan  State 
University  study  on  the  use  of  imidaclo- 
prid  as  a basal  soil  drench  to  protect  ash 
trees.  The  results  were  clear:  trees 
receiving  the  drench  once  per  year  since 
2004  looked  good  while  the  control  trees 
were  dead  or  close  to  it.  However,  the 
study  also  revealed  that  if  ash  trees  were 
already  heavily  infested  with  borers  and 
showed  greater  than  50  percent  canopy 
thinning  and  dieback  at  the  beginning  of 
the  study  in  2004,  the  drench  was  less 
likely  to  be  successful. 

After  the  walking  tour  participants 
were  divided  into  groups  for  a set  of  six 
10-minute  demonstrations  of  some  of 


the  most  popular  tree  care  products  cur- 
rently being  used  for  emerald  ash  borer. 
Trunk  injections,  soil  injections  and 
trunk  sprays  were  demonstrated  and  dis- 
cussed. 

Among  companies/products  repre- 
sented at  the  Field  Day  were  Arboqet, 
Inc./IMA-jet  (imidacloprid)  emamectin 
benzoate  trunk  injection;  ArborSystems 
/Wedgle  Pointer  (imidacloprid)  trunk 
injection;  Bayer  Crop  Science/Merit 
(imidacloprid  ) soil  injection;  J.J. 
Mauget/Imicide  (imidacloprid),  Inject- 
A-Cide  B (Bidrin)  trunk  injection;  and, 
Valent  U.S.A.  Corp./Safari  (dinotefuran) 
trunk  spray. 

The  field  day  finished  inside  with  pre- 
sentations by  David  Smitley  (Michigan 
State  University)  and  Dan  Herms  (Ohio 
State  University),  and  talks  by  Wayne 
White  (Emerald  Tree  Care),  Sue  Shock 
(Shock  Brothers)  and  David  Sutton  (Bay 
City  Tree  Doctor). 

The  key  message  from  university 
researchers  and  tree  care  professionals  is 
that  we  now  have  some  effective  prod- 
ucts for  reliable  protection  of  individual 
ash  trees,  according  to  David  Smitley,  a 
professor  of  entomology  at  Michigan 
State  University:  “People  and  cities  in 


Peter  Wild,  owner  of  Arborjet,  demonstrates  trunk 
injection  of  imidacloprid  with  the  Arborjet  Tree  IV  sys- 
tem during  MSU's  EAB  Field  Day.  Photo  courtesy  of 
Bayer  Crop  Science. 

Michigan,  Indiana,  Ohio  and  Illinois 
have  a choice:  they  can  keep  their  ash 
trees  healthy  if  they  begin  annual  insec- 
ticide treatments  when  the  trees  are  still 
healthy,  or  they  can  remove  the  trees 
when  they  die.” 


ty,  ship  it  back  to  the  yard,  then  re-ship  it  as 
firewood  to  another  state  where  the  prolif- 
ic breeding  and  devouring  insect  can  take 
up  new  residency? 

There  is  only  one  protocol  that  would 
allow  an  arborist  working  in  a quarantine 
area  to  move  ash  debris,  and  that  is  the  one- 
inch  rule.  While  not  absolutely  agreed  to 
by  all  the  experts,  it  is  generally  believed 
that  the  EAB  larvae  (the  insect  stage  that 
does  the  cambium  damage)  cannot  survive 
chips  or  grindings  of  a 1-inch  square  or 
less.  But  you  still  may  need  clearance  or 
permission  from  a county,  state  or  federal 
agency  to  move  such  chipped  material,  so 
check  first  to  avoid  a potential  fine. 

That,  of  course,  begs  the  question  of  the 
capabilities  and  conditions  of  your  equip- 
ment. 

While  “decontamination”  is  not  a 


requirement  - at  least  so  far  - other  than 
that  equipment  shall  not  carry  ash  (or  other 
hardwoods,  in  some  cases),  there  are 
broader  questions  on  the  table  of  natural 
resources  regulators  regarding  levels  of 
cleanliness  of  equipment.  There  is  talk  that 
pressure  washing  and  possibly  applying 
insecticides,  antibacterial  or  antifungal 
agents  may  become  part  of  the  protocols  to 
curb  contamination  with  EAB  and  other 
invasives. 

The  situation  is  still  new,  but  with  tree 
care  companies’  service  areas  extending 
beyond  county,  state  and  regional  lines, 
questions  of  liability  are  likely  to  pop  up. 
One  question  we  asked,  which  has  had  lit- 
tle airing  yet,  revolves  around  who  is 
responsible  if  a previously  pristine  area  is 
infested  with  EAB  (or  other  insects  or  bio- 
logicals)?  Are  you,  the  professional, 


responsible  for  the  spread  of  the  disease,  or 
does  liability  go  back  as  far  as  the  property 
(tree)  owner? 

Some  of  us  will  groan  under  the  project- 
ed weight  of  compliance  or  due  diligence. 
Others  will  be  thinking  that  the  more  they 
know,  the  more  they  can  turn  the  situation 
to  their  advantage.  It’s  the  old  Chinese  def- 
inition of  crisis  - danger  plus  opportunity. 
If  you’re  prepared,  you  may  be  able  to 
work  and  take  advantage  of  a situation 
where  others  can’t  comply. 

Anthony  Weatherspoon,  forest  product 
specialist  at  the  Michigan  Department  of 
Natural  Resources,  is  one  of  those  at 
ground  zero  for  the  EAB  problem.  “It’s  big 
and  getting  bigger,”  he  says.  “Usually, 
equipment  does  not  contaminate,  because 
the  ash  borer  is  a cambium  borer.  The  rea- 
soning for  grinding  down  to  one-inch  or 
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less  is  that  such  small  pieces  will  take  care 
of  the  larvae;  they  won’t  hatch  during  their 
egg  period.”  The  explanation  is  that  they 
should  be  exposed  to  the  ele- 
ments where  they  dry  up 
and  die  or  can’t  hatch  in  a 
hostile,  unprotected 
environment. 

He  explains  that 
the  EAB  lifeycle  can 
be  a long  one,  start- 
ing as  early  as  May, 
depending  on  temper- 
atures, with  the  beetle 
flying  and  laying  eggs 
into  August,  and  larvae 
hatching  and  doing  their  dam- 
age by  girdling  trees  from  August  to 
October. 

But,  even  at  the  one-inch  chip  size,  EAB 
may  still  survive  chipping  and  grinding. 

“Detection  has  been  our  biggest  prob- 
lem,” Weatherspoon  explains.  “By  the  time 
we  discovered  it,  the  infestation  had 


already  spread  to  a lot  of  places,  and  some 
of  the  new  infestation  areas  had  not  been 
previously  looked  at  but  are  now  recog- 
nized as  EAB  problem  areas.” 
He  recounts  one  major 
firewood  dealer  in  south- 
east Michigan  who  had 
been  shipping  ash  to 
northern  Ohio, 
Indiana  and  Chicago 
for  years  before  the 
source  of  the  ash 
problem  was  accu- 
rately identified. 

Right  now,  two  things 
USDA  APHIS 
(Animal  and  Plant 
Health  Inspection 
Service)  agents  are 
looking  for  tran- 
scends just  the  ash 
borer.  They  are  beginning  to  look  at  the 
practicality  and  need  for  sanitizing  equip- 
ment against  a host  of  menaces,  such  as 


oak  wilt.  “Right  now,  all  I can  say  (to  tree 
care  professionals  working  in  contaminat- 
ed areas)  is  to  make  sure  all  bark  and  ash 
material  is  off  your  machine  before  you  go 
out  of  the  quarantine  area.” 

Equipment  considerations 

What  are  equipment  manufacturers 
doing?  The  last  thing  manufacturers  want 
is  to  have  their  traveling  equipment 
become  the  source  of  spread. 

“When  it  comes  to  the  emerald  ash 
borer,  brush  cutters,  stump  cutters  and  tree 
spades  all  are  involved  in  this,”  notes  Mark 
Rieckhoff,  Vermeer’s  environmental  seg- 
ment manager  for  tree  care,  maintenance 
and  removal  products.  “We  got  involved 
with  the  Iowa  Department  of  Natural 
Resources.  We  were  testing  new  machines 
at  a state  park  and  DNR  was  going  through 
the  campgrounds  informing  local  campers 
of  EAB  and  firewood,  telling  them  not  to 
import  wood,  but  to  buy  locally  to  prevent 
the  spread  of  the  insect.” 


Courtesy  of  Howard  Rusell, 
Michigan  State  University, 
Bugwood.org 
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Contact  “The  Solution  Center” 

today  for  our  EAB  protocol, 
equipment,  chemical  and 
sellsheets  to  grow  your  business. 


1 . Get  the  science  protocol 

Rainbow  Treecare  Scientific  has  developed 
an  Emerald  Ash  Borer  protocol  for  preventive  and 
therapeutic  treatments.  This  protocol  is  based  on  research 
done  at  both  Ohio  State  and  Michigan  State  Universities. 

2.  Make  the  sale 

EAB  brochures  are  the  newest  addition  to  our  customer  education 
program.  Our  sellsheets  are  very  informative  and  written  in  easy  to 
understand  terms.  You  can  imprint  your  logo  and  business  information 
on  the  back.  Contact  us  today  to  get  your  EAB  selisheet  and  jump  start 
your  EAB  protection  program. 


3.  We  will  get  you  the  right  tool  for  the  job 

Xytect  insecticide  with  imidacloprid  technology  is  available  in  three  formulations  (75WSP,  2F,  and  tree  injection) 
to  handle  all  of  your  EAB  situations.  We  also  have  the  equipment  to  get  it  done  fast  and  accurately  with  our  NEW 
refillable  M3  Infuser  for  tree  injection  and  the  HTI  2000  soil  injection  probe. 


HTI  2000  soil  M3  Infuser  refillable  micro-injections  system 

injection  probe 


three  formulations  (75WSP,  2F,  and  tree  injection) 


www.xytect.com  1 -877-ARBORIST  £& 
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FREE  EAB  workshop  for  registered  attendees  at  TCI  EXPO 

A free  workshop,  “Reducing  Risk  of  Invasion:  First  Detector  Training  on  Invasive 
Insect  Species,”  will  be  hosted  by  Dr.  Michael  Raupp,  entomology  professor  at 
University  of  Maryland,  in  conjunction  with  TCI  EXPO  in  Hartford  this  fall.  The 
workshop  will  be  held  on  Nov.  7,  along  with  other  preconference  workshops.  EXPO 
is  Nov.  8-10. 

The  impact  of  widespread  invasive  insect  infestations  nationwide  is  not  limited  to 
its  massive  environmental  cost.  In  jeopardy  are  the  future  income  potential  of  those 
who  care  for  trees  and  property  values  of  their  customers.  But,  there  are  steps  we  can 
take  to  fight  these  invasive  pests  while  managing  community  tree  health.  Become  a 
skilled  first  detector  trainer  in  the  discovery,  management  and  rehabilitation  of  regu- 
lated pest  damage  caused  by  the  Asian  longhomed  beetle,  sirex  wood  wasp,  emerald 
ash  borer  and  hemlock  woolly  adelgid.  Learn  to  identify  these  four  Northeastern 
invasive  insect  species  and  to  alleviate  the  damage  done  to  trees.  You  will  be  provid- 
ed with  the  educational  tools  needed  to  train  your  crews  in  frontline  detection  and 
communicate  with  your  customers. 

For  more  infonnatoin  or  to  register,  call  1-800-733-2622  or  visit  www.tcia.org. 


DNR  advised  the  crew  of  the  situation, 
and  Venneer  has  since  been  collaborating 
with  DNR  in  Iowa  - before  the  insects 
arrive. 


Containment  and  quarantine  have  failed 
to  stem  the  spread  thus  far,  and  the  insects 
have  eluded  authorities  and  migrated  from 
county  to  county.  Iowa  is  working  now  to 


TREAT  THIS  FALL  FOR 


Start  treating  trees  for  Emerald  Ash  Borer  now  with  Arborjet’s  IMA-jet 
and  immediately  see  results  that  can  last  up  to  TWO  years! 


Untreated  Street  Trees 


Treated  Street  Trees 
with  Arborjet's  IMA-jet 

(Imidicloprid) 


Revolutionary  Plant  Healtti  Solutions 

CALL  NOW  & RECEIVE  10% 
OFFYOUR  FIRST  PURCHASE! 

866-272-6758  or  visit  us  at 
www.arborjet.com 


Please  circle  2 on  Reader  Service  Card 


put  plans  in  place  so  that,  when  and  if  it 
crosses  the  Mississippi,  they  have  a plan  in 
place  to  react.  (That’s  expected  to  be  in  the 
spring  of  ’08.) 

“We  are  collaborating  any  way  we  can 
with  government  officials  and  our  cus- 
tomers on  manpower,  machines  and  dealer 
support,”  Reickhoff  says,  “training  our 
dealers  throughout  Iowa  and  Illinois 
regarding  the  EAB  situation  and  how 
Venneer  can  assist  the  user  (for  example, 
ensuring  that  a chipper  is  set  and  running 
properly  to  meet  the  one-inch  chip  require- 
ment). We  also  are  working  with  state 
officials  and  private  crews  regarding 
appropriate  practices,  service  and  support 
of  our  machines  to  ensure  they  help  the 
user  comply  with  quarantine  regulations.” 

Technically,  he  says  “machines  can’t  be 
in  violation  of  the  quarantine,  only  the 
materials  onboard.  We  have  to  go  out  and 
test  our  own  equipment  every  day  to  ensure 
that  they  are  not  carrying  quarantined 
material  and  that,  in  the  case  of  our  chip- 
pers,  that  we  are  running  to  the  one-inch 
requirement.  We  have  to  be  better  stew- 
ards, too.  We  have  people  pulling 
equipment  through  nearly  100  counties  in 
Iowa  alone,”  Rieckhoff  explains.  “It’s  so 
easy  to  pull  a stumper  or  brush  cutter 
across  multiple  counties  within  a day.  We, 
as  a manufacturer,  and  our  dealers  need  to 
keep  an  eye  on  compliance.” 

Treatments 

So,  what  else  can  the  professional 
arborist  do?  Can  the  EAB  be  stopped?  Can 
you  do  anything  for  your  customers  and 
your  business? 

Possibly. 

David  Smitley,  professor  of  entomology 
and  extension  specialist  at  Michigan  State 
University,  says  the  infestation  is  very 
active  in  western  Ohio,  northern  Indiana 
and  hotspots  in  northern  Illinois.  “There 
does  not  seem  to  be  any  way  to  stop  it  com- 
pletely,” he  says. 

“All  true  American  ash  trees  are  suscep- 
tible,” he  says,  “and  all  (American)  ash 
trees  can  die  when  the  EAB  moves  in  - 
every  single  tree.  Larvae  tunnel  under  the 
bark  and  into  the  sapwood  and  completely 
destroy  trees.”  (Smitley  stresses  that  EAB 
attacks  only  true  ash  trees  - not  the  moun- 
tain ash,  which  is  in  the  rose  family.) 

“It  doesn’t  look  like  we  can  eradicate  it 
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Serious  Chemistry.  Sensitive  Delivery, 


“ There  are  very  good  research  studies  on  wound 
closure.  If  a tree  is  in  general  healthy  condition,  the 
minor  wound  created  in  the  drilling  process  closes  over 
very  readily.  ” 


“With  microinjection  there’s  no  drift,  there’s  no  exposure 
to  the  applicator  or  to  the  community.  The  treatment  is 
contained  entirely  within  the  tree.’’ 

Brian  Barnard 
West  Michigan  Tree  Services 
Grand  Rapids,  MI 


Used  as  an  annual  preventive  treatment  for  the  last 
five  years,  Mauget’s  Imicide®  and  Inject-A-Cide  B® 
have  stopped  the  Emerald  Ash  Borer  from  infesting 
ash  trees  on  the  Grand  Valley  State  University 
campus,  near  Grand  Rapids,  Michigan. 


Trust  the  proven  microinjection  technology  of 
Mauget’s  pesticides,  fertilizers  and  micronutrients. 

• University  and  field  proven  since  1958 

• Can  be  used  near  waterways,  parks  & schools 

• Easy  to  use  with  minimal  tools 

• High  profit  potential 


5435  Peck  Rd  • Arcadia,  CA  91006  • 800-TREES  Rx  (800-873-3779)  • www.mauget.com  • mauget@mauget.com 


/VV^et 

The  Right  Way  To  Treat  A Tree 


Please  circle  3 1 on  Reader  Service  Card 


from  North  America,”  Smitley  warns, 
“because  too  large  an  area  is  infested.  But 
we  can  slow  the  spread  by  avoiding  the 
movement  of  ash  wood  from  infested  to 
uninfested  areas.” 

Pointing  to  the  federal  quarantines,  he 
says,  “We  are  seeking  cooperation  from 
tree  care  professionals  and  even  homeown- 
ers who  take  firewood  camping  not  to 


move  any  ash  wood.  The  same  holds  for 
equipment  going  from  infested  to  non- 
infested  areas.  Don’t  take  any  branches  or 
log  sections  - or  chips  larger  than  an  inch. 
“Certainly,  the  beetles  can  fly  and  spread 
that  way,”  Smitley  admits,  “but  the  biggest 
threat  is  in  the  transport  of  firewood; 
already  there’s  evidence  of  it  showing  up 
(in  areas)  from  Virginia  and  Maryland  to 


Colorado.  It’s  the  long-distance  spread  we 
are  most  concerned  with,”  he  says. 

The  only  exception  to  the  quarantine  is 
wood  that  has  had  its  bark  stripped  off  and 
then  has  been  identified,  inspected  and 
approved  by  the  USDA  APHIS.  Some  of 
this  is  handled  at  the  state  level. 

Smitley  is  involved  in  developing  meth- 
ods of  protecting  and  saving  ash  trees  via 
the  use  of  insecticide  treatments.  “EAB  is 
moving  all  across  the  Midwest,  spreading 
every  year.  While  we  cannot  eradicate  it, 
we  have  promising  research  that  could  save 
individual  trees.  We  originally  thought 
there  was  no  way  to  protect  the  trees,  but 
we  have  developed  treatments  - a soil 
drench  (imidacloprid  in  water)  - that  does 
very  well.” 

In  fact,  the  Michigan  State  University 
Extension  Service  held  a field  day  on 
August  16  entitled  “Fighting  Emerald  Ash 
Borer... the  SE  MI  Experience.”  (See  side- 
bar)  It  was  an  opportunity  for  tree  care 
professionals  and  educators  outside  south- 
east Michigan  to  see  how  they  could 
benefit  from  successes.  Participants  got  the 
chance  to  walk  the  course  at  the  Bay  Pointe 
Golf  Club  to  see  test  results  after  four  years 
of  MSU  field  research  on  soil  drench  treat- 
ments and  trunk  injections. 

According  to  Smitley,  half  the  ash 
trees  (of  all  sizes)  were  treated,  half  were 
not  (left  as  a control).  “The  half  that  were 
treated  look  pretty  good,”  he  says.  “We 
want  to  start  the  process  while  the  trees 
are  healthy,”  he  says.  “People  need  to 
know  they  have  a choice  - even  helping 
mildly  infested  trees  - although  it  gets 
shaky  with  the  canopy  thinning  out  or 
dying  back  50  percent.  At  that  point  it 
may  be  too  late.” 

Sooner  or  later  the  emerald  ash  borer 
will  be  in  your  marketplace.  Where  and 
how  compliance  to  ensure  containment 
and  prevent  contamination  are  effected  at 
the  local  level  remains  a work  in 
progress.  Federal  regulations  that 
required  cutting  every  ash  in  the  area 
clearly  haven’t  worked.  Suffice  it  to  say, 
the  tree  care  professional  will  need  to  be 
up  on  the  latest  federal,  state  and  county 
regulations  - as  well  as  what  treatments 
to  recommend  to  clients.  The  smart  ones 
will  be  ahead  of  the  curve,  knowing  they 
can  benefit  by  promoting  their  compliant 
services.  ^ 


Please  circle  27  on  Reader  Service  Card 
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Direct-lnjec 

TREE  INJECTION  UNIT 


800-698-4641 
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www.ArborSystems.com 


ArborSystems 

Tree  Injection  Solutions 


Pointer™  Insecticide  delivers  proven 
protection  against  Emerald  Ash  Borers 

Over  600  ash  trees  saved  in  one  city  alone 


Amid  a sea  of  dead  trees  killed  by  Emerald  Ash 
Borers  in  the  Detroit,  Michigan  area,  an  island  of 
survivors  thrives  in  the  city  of  Grosse  Pointe 
Farms.  Since  2002,  Shock  Brothers  Tree  Service 
has  been  treating  ash  trees  in  the  city  with  trunk 
injections  of  Pointer  Insecticide.  In  that  time, 
Grosse  Pointe  Farms  has  lost  only  3 of  the 
roughly  640  ash  trees  on  its  public  land. 


Pointer™  provides  effective  2-year  control 


Visit  our  website  for  research  details,  field  reports,  and  user  testimonials. 


Choose  from  ArborSystems  broad  line  of  Direct-lnject  chemicals 

• Insecticides  • Fungicides  • PGRs  • Nutrients 


Shepherd™  Fungicide  prevents  Oak  Wilt 


One  application  of  Shepherd  Fungicide  this  fall 
will  provide  season-long  protection  next  year 
against  Oak  Wilt,  Dutch  Elm  disease,  leaf  disease 
in  Crabapple,  and  Anthracnose  in  Sycamore.  The 
simple  Wedgle  Direct-lnject  process  lets  you  treat 
trees  quickly,  without  drilling,  turf  damage,  heavy 
equipment,  or  waiting  for  uptake.  Shepherd’s 
proven  results  will  delight  your  customers. 


With  ArborSystems  Direct-lnject 
process  you  can  treat  almost  any 
tree  in  5 minutes  or  less.  No 
power,  drills,  or  pumps  are  needed. 
Everything  you  need 
is  contained  in  a 
lightweight  carrying 
case.  It’s  simple  to 
learn,  easy  to  use. 


The  smarter  way 
to  treat  trees 


More  effective  and 
lower  cost  per  tree 

The  Direct-lnject  system  injects 
chemical  directly  into  the  cambial 
zone,  right  where  the  tree  can 
use  it.  You  get  proven  results 
from  less  chemical — lowering 
your  cost  per  tree. 


Prevent  drilling  damage 

Drilling  holes  in  trees  causes 
long-term  damage  as  shown  in 
photo — restricting  nutrient 
movement  and  providing  easy 
entry  for  pests  and  disease.  With 
no  drilling  needed,  the 
Direct-lnject  system 
prevents  long-term 
wounding  and 
protects  tree  health. 


So  don’t  drill. 
Direct-lnject! 


The  fastest,  easiest 
treatment  method 


Pointer  Insecticide  is  now  labeled  for  2-year 
control  after  testing  showed  that  one 
application  of  Pointer  provided  extended 
control  of  many  pests  including  adelgids, 
borers,  and  aphids.  Annual  applications  are 
still  recommended  for  severe  infestations. 
Recent  research  also  shows  higher 
imidacloprid  concentrations  in  trees  treated 
with  Pointer  as  compared  to  other 
imidacloprid  formulations. 


Pointer  delivers  more  control 


« Pointer 


Others 


imidacloprid 

concentrations 


30  days  after  treatment  90  days  after  treatment 


Member  Forum 


The  Consultation:  Free  Estimate  vs.  Free  Advice 


By  Craig  Smith 

If  you’ve  done  any  bidding  at  all,  then  you 
have  probably  gone  on  a few  “wild  goose 
chases.”  You  know  the  routine  - customer 
calls  and  asks  if  you  give  free  estimates, 
then  asks  you  to  come  out  and  look  at  their 
tree  because  “it  doesn’t  look  very  healthy.” 
What  do  you  do? 

Well,  what  can  you  do?  You  could  go  out 
hoping  that  the  tree  is  dead  and  you’ll  really 
be  giving  a free  estimate  for  work.  What  if 
the  tree  has  a legitimate  health  problem? 
What  if  it’s  just  dropping  leaves  because  it’s 
late  September  and  in  your  area  that  partic- 
ular type  of  tree  does  this  every  year?  Does 
your  company  offer  more  than  just  cut- 
ting/pruning services?  If  not,  do  you  have 
the  knowledge  and  resources  for  diagnoses 
and  preservation?  By  answering  some  of 
these  questions,  and  asking  some  of  the 
potential  customer,  you  can  run  your  busi- 
ness more  efficiently,  promote  legitimate 
tree  care,  help  the  customer  make  educated 
decisions  about  their  landscape,  and  save 
money  - even  if  you  don’t  go  out  on  the  call. 

How?  From  a business  perspective,  going 
on  these  “free  advice”  calls  is  usually  a 
waste  of  time.  How  to  not  go  without  turn- 
ing away  potential  clients  is  the  key.  This  is 
where  you  get  a chance  to  let  your  profes- 
sionalism shine.  Ask  Ms.  Frugal  some  basic 
questions  about  the  tree.  What  kind  of  tree  is 
it  (they  may  not  know)?  How  big  is  it  (A 
ballpark  guess  is  fine.  You  may  have  to  help 
- ask  them  if  it’s  as  tall  as  they  are,  as  tall  as 
the  house,  or  twice  as  tall)?  Where  on  the 
property  is  it  located  (is  it  in  between  the 
street  and  sidewalk  or  out  back)?  When  did 
you  notice  this  problem?  How  much  of  the 
tree  is  affected?  Is  the  problem  affecting  the 
entire  tree,  only  certain  areas,  or  are  all  the 
branch  ends  dead? 

The  answers  may  give  you  an  idea  or  two 
about  what  may  be  wrong  with  the  tree,  or 
they  may  tell  you  nothing  at  all.  But  what 
will  be  established  is  that  you,  as  a true  pro- 
fessional, have  a legitimate  regime  that  you 
follow  in  order  to  start  a diagnoses,  and  that 
the  client  will  be  receiving  a science-based 
opinion  and  not  just  an  arbitrary  guess.  After 
the  phone  screening  process,  the  person 
you’re  talking  with  shouldn’t  be  surprised  at 
your  requirement  of  monetary  compensa- 
tion for  a verbal  tree  health/risk  assessment. 


Be  prepared  to  explain 
the  difference  between  a 
free  estimate  and  a con- 
sult. Ask  the  client  if  they 
want  to  save  the  tree  if 
possible.  If  they  say 
“yes,  ” then  explain  to 
them  why  they  need  to 
have  someone  involved 
who  is  well  versed  in  pest 
and  disease  diagnoses 
and  tree  preservation. 

If  they  do  balk,  then  you  may  consider 
explaining  why  you  need  a fee  to  come  out 
and  “look”  at  their  trees.  Tell  them  straight 
out  what  you’re  qualifications  are,  go 
through  a verbal  list  of  potential  possibilities 
and  some  of  the  things  you’ll  be  looking  for. 
Be  prepared  to  explain  the  difference 
between  a free  estimate  and  a consult.  Ask 
the  client  if  they  want  to  save  the  tree  if  pos- 
sible. If  they  say  “yes,”  then  you  should 
explain  to  them  why  they  need  to  have  some- 
one involved  who  is  well  versed  in  pest  and 
disease  diagnoses  and  tree  preservation. 
Explain  why  it’s  hard  for  someone  who  does- 
n’t have  a PHC  plan  with  them  to  give  a free 
unbiased  opinion.  It  shouldn’t  be  hard  for 
someone  to  understand  the  time  it  takes,  fuel 
expenses,  and  that  if  they  want  an  unbiased 
opinion,  we  have  to  charge.  And  it’s  not  hard 
to  see  why  a “we  just  cut”  guy  won’t  go  out 
to  look  at  a job,  walk  the  property,  then  say, 
“Everything  looks  fine,  Ms.  Frugal.  Just  a 
few  places  a catapillar  had  lunch.  No  sign  of 
him  now  and  the  little  damage  he  did  won’t 
affect  your  tree  adversely.  Nothing  I need  to 
do  here.  By  the  way,  nice  mulch  rings.” 

A lot  of  removals  take  place  because  of  rel- 
atively minor  insect  activity.  We  all  know  that 
most  of  the  time  a healthy  tree  may  look  a 
rough  because  of  insect  or  fimgal  damage, 
and  it’s  easy  to  recommend  low  impact  treat- 
ments to  improve  aesthetic  quality  and 
overall  health.  But,  unfortunately,  those  trees 
get  removed  at  the  hands  of  non-certified  tree 


cutters.  “Yep,  it’s  got  the  heeby-jeebies 
alright,  if  we  don’t  get  this  cut  down  soon, 
every  tree  in  the  county  will  surely  die,”  says 
Buzz,  from  Buzz  Cuts  Tree  Service. 

Ask  the  customer  what  they’ll  do  if  you 
go  out  and  tell  them  it’s  really  no  big  deal. 
Will  they  refill  your  coffee  cup  for  your  two 
hours  spent?  What  about  gas?  What  about 
something  else  you  could  be  doing  to  make 
ends  meet? 

By  asking  questions  over  the  phone, 
you’re  starting  to  build  a rapport  with  the 
client.  I give  my  client  a quick  run  down  of 
my  qualifications.  Sometimes  I even  offer 
to  waive  my  consult  fee  if  there’s  a mini- 
mum amount  of  work  to  be  done, 
depending  on  the  scope  of  the  project.  I’m 
not  trying  to  get  rich  by  talking,  but  I do 
offer  knowledge  that  doesn’t  come  easy  or 
cheap.  It  has  value  and  I must  recoup  some 
of  the  time  and  finances  invested  to  gain 
such  knowledge.  Tell  them  what  you’ll  do 
and  what  you’re  capable  of. 

You’ll  also  have  people  ask  for  the  con- 
sult in  writing.  That’s  a report.  I always 
make  it  very  clear  before  I go  out  that  I’m 
going  for  a verbal  consultation  and  that  turn- 
ing consults  into  reports  cost  extra.  For  most 
homeowners,  I recommend  taking  notes, 
recording  or  even  videotaping.  Some  people 
may  choose  the  report  option  after  they  hear 
all  of  the  information,  especially  if  they  did- 
n’t listen  to  your  recommendation  regarding 
recording  or  taking  notes. 

Now  I’m  not  claiming  to  have  solved  all 
of  the  intricacies  of  bidding  versus  consults, 
but  I do  feel  that  this  is  a gray  area  that  can 
be  used  to  educate  the  public  and  help  make 
our  businesses  more  efficient.  Everybody  “in 
the  know”  in  this  business  should  have  a full 
realization  of  how  important  it  is  to  separate 
ourselves  from  the  “just  cutting”  crowd.  By 
educating  the  public  about  proper  tree  care 
and  what  trees  need  to  survive,  we  create  a 
much  needed  link  to  our  natural  environ- 
ment. Saving  trees  and  saving  people  money 
by  keeping  their  homes  safe  and  beautiful  is 
a valuable  commodity.  Cool  job,  huh? 

Craig  Smith  is  owner  of  Woodchuck’s 
Tree  Care  in  Vancouver,  Washington,  a 
TCIA  member  company.  He  is  an  ISA 
Certified  Arborist  and  Tree  Worker,  PNW- 
ISA  Certified  Tree  Risk  Assessor,  ASCA 
member,  and  is  enrolled  in  the  Clark 
College,  Wash.,  horticulture  program.  ^ 
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Take  your  business  to  the  next  level 


One  program  can  make 
tree  care  business 


professional, 
cient, 


Accreditation  from  TCIA  is  a business  growth  tool 
designed  to  aid  commercial  tree  care  companies  in 
improving  business  practices,  motivating  and 
training  employees  and  increasing  customer 
satisfaction. 


Evaluate  your  company  against  industry  standards  to  learn 
what  areas  you  excel  in  and  where  you  need  improvement. 
Develop  and  maintain  first-rate  customer  satisfaction 
practices.  Implement  industry-standard  safety  training 
programs  and  stay  one  step  ahead  of  OSHA.  All  with  the 
guidance  and  support  of  TCIA. 


- your  partner  in  business  excellence,  a 

Please  circle  46  on  Reader  Service  Card 

www.tcia.ors  ^ 1-800-733-2622  A e-mail  Bob  Rouse  at  rouse@tcia.ors 


VOICE  OF  TREE  CARE 
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Cutting  Edge  - Products 

JMAC  Patriot  log  dumping  log  loader 


JMAC  Industries’s  patent-pending 
Patriot  log  loading  system,  unlike 
any  log  loader  in  the  past,  eliminates 
the  conventional  A-frame  support 
base.  The  log  loader  is  rear  mounted 
above  a special  arch  with  integral 
stabilizers.  This  allows  the  truck  to 
dump  chips  or  other  loose  materials 
through  the  loader  base.  With  an 
integrated  chip  body  and  retractable 
roof,  the  truck  doubles  as  a high- 
capacity  chip  truck.  The  rear-mounted  loader  also  allows  loading  of  unusually  heavy  logs 
into  the  rear  of  the  truck,  one  end  at  a time.  A towed  chipper  can  also  be  fed  with  the  log 
loader,  while  blowing  chips  into  the  body.  Several  body  options  are  available  including  a 
live  floor  in  lieu  of  a dump  body.  Contact  JMAC  Industries,  LLC  at  (860)  883-3118  or 
Treexprt@comcast.net. 

Please  circle  190  on  Reader  Service  Card 


Pequea  Champion  CX-550  Chipper 


Pequea’s  Champion  CX-550  power-takeoff-driven 
chipper  is  a compact,  5-inch,  high-speed 
brush  chipper  with  a top  discharge  chip 
chute  that  can  be  rotated  360  degrees.  Its 
adjustable  deflector  directs  chips  into  the 
truck,  trailer  or  woods.  The  chipper’s 
manual  feed  system  has  a 41 -inch  feed  height  and 
28-inch  x 28-inch  hopper  opening.  A high-speed 
rotor  and  four  shorter  knives  (2.5  x 3.5  x 5/16  inch)  allow  the  chipper  to 
operate  at  35  hp,  almost  half  the  horsepower  required  by  direct  drive  chippers.  The  165- 
pound  drive  rotor  is  1-inch  thick  and  balanced  with  CNC  machines.  It’s  driven  by  three 
spring-tensioned  belts,  alleviating  belt  maintenance.  A tapered  hub  attached  to  the  rotor 
shaft  reduces  vibration,  and  an  easy-to-remove  shield  offers  quicker  safety  checks  and  rou- 
tine maintenance.  Contact  Pequea  at  (717)  354-4343  or  visit  www.pequea.com. 
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Lamtrac  LTR6125  Tracked  Carrier 

Lamtrac  International’s  LTR  6125  tracked  carrier’s 
twin-track  chassis  and  hydrostatic  design  provide  excep- 
tional maneuverability  combined  with  top  quality 
components,  such  as  Bosch  Rexroth  hydraulics  and  a 
Cummins  Turbo  diesel  engine.  This  concept  assures  the 
operator  with  optimal  control  and  weight  distribution  at  all 
times.  Its  ROPS/FOPS/OPS  (Rollover  Protective  Structure/Falling  Object 
Protective  Structure/Operator  Protective  Structure)  certified  cab  provides  the  utmost  safety 
and  comfort  with  an  excellent  all  around  view  and  ergonomically  design,  ft  is  designed  for 
seismic  line  clearing,  pipeline  clearing,  power  line  clearing,  and  commercial  land  clearing. 
Contact  Lamtrac  International  Inc.  at  1-888-LAMTRAC  (526-8722)  or  www.lamtrac.com. 


Please  circle  192  on  Reader  Service  Card 


Schonberg  Little  Helper  Cart 

You  know  what  the  log  dolly  is. 
Schonberg  Industries’  Little  Helper  Cart  is 
similar  to  the  log  dolly,  but  with  a drive- 
brake  axle,  so  that  when  you  pull  the  load 
back  to  wheel  it  out,  it  sits  stable  on  the 
four  wheels.  This  takes  the  push-pull-lift 
effort  out  of  balancing  the  load  and  getting 


it  to  the  street.  For  all  those  removals  in  the 
backyard,  especially  yards  that  slope 
downhill  from  the  street,  you  won’t  believe 
the  difference  this  makes.  And  with  the 
ramps,  one  can  take  the  load  right  into  the 
trailer,  minimizing  lifting  and  handling  it 
again.  Also,  for  clean-up  behind  the  stump 
grinder,  this  cart  handles  the  big  brute  trash 
barrel  just  fine  with  those  heavy  chips.  The 
machine  can  be  loaded  in  the  upright  posi- 
tion (best  for  heavy  pieces)  or  in  the 
recumbent  (transport)  position  for  lighter 
items.  An  extendable  arm  stabilizes  the 
machine  in  the  upright  position.  The  front 
wheels  are  free-turning  on  roller  bearings. 
The  rear  wheels  are  driven  by  a solid  shaft 
mounted  on  heavy  duty  bearing  blocks. 
The  solid  shaft  drive  gives  the  machine  sta- 
bility when  driving  on  ramps.  It’s  built 
tree-service  tough  by  one  who  knows  the 
business.  Contact  Schonberg  Industries, 
LLC  at  (785)  542-5255  or  785-865-6789 
or  via  www.littlehelpercart.com. 

Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge 
Product  information  to: 
Don  Staruk  at 
staruk@tcia.org 
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PortaQuip  BigFoot  Yard  Bag 


Husqvarna  123HD60  Hedge  Trimmer 


The  new,  re-useable  BigFoot™  Yard  Bag,  available  in 
woven  UV-treated  polypropylene,  unzips  flat  and  can  work 
as  a ground  cloth  or  tarp  as  well  as  for  moving  yard  waste, 
sticks  and  1 
mulch  or  tc 
Weighted  ed 
hold  the  b; 
tarp  in  plac 
while  you 

rake  in  the  equivalent  of  13  large  garbage  bags  of  leafy 
material  or  mulch.  It  can  also  be  used  for  transporting  or 
storing  tools  and  other  equipment.  The  comer  handles  are 
handy  for  moving  the  bag-tarp  around.  The  design  includes 
a variety  of  padded  carrying  handles;  FootZipTabs™  for 
fast,  easy  closing;  heavy-duty  cinch  straps;  and  various  tie- 
down and  storage  options.  The  bag  can  be  neatly  tucked 
away  and  stored.  All  bag  designs  are  available  in  small, 
medium  and  large  sizes.  Contact  PortaQuip  LLC  at  1-877- 
883-0200  or  via  www.bigfootbag.com. 

Please  circle  194  on  Reader  Service  Card 


Husqvama’s  newl23FlD60  hedge  trimmer  is  a dual-sided  trimmer 
designed  for  the  light-use  commercial  operator.  The  123HD60  is 
equipped  with  Flusqvama’s  LowVibT  anti- vibration  system,  which 
allows  for  ease  of  operation  and  better  control 
by  isolating  the  power 
head  and  the  cutting 
deck  from  the  handles,  resulting 
in  less  vibration  for  the  operator.  A 
22.5cc,  two-stroke  engine  provides  plen- 
ty of  power  without  the  weight,  and  the  Smart 
Start  spring-assist  starter  combined  with  air  purge  makes  it  easy  to 
start.  The  cutting  deck  consists  of  a greasable  gearbox  and  22-inch  dual 
action  cutter  blades.  The  blades  are  made  of  hardened  steel  to  improve 
durability  and  double  ground  for  a precise  cut.  With  a blade  speed  of 
3,770  cuts  per  minute,  you  can  make  quick  work  of  light  trimming  yet 
still  have  plenty  of  torque  for  heavier  pruning.  Ergonomic  in  design 
and  lightweight  at  just  11.2  pounds,  safety  features  include  a front 
hand-guard,  blade  protector  and  throttle  lock.  Contact  Husqvarna  at 
1-800-HUSKY  (487-59)62  or  via  www.usa.husqvama.com. 

Please  circle  195  on  Reader  Service  Card 


The  Most  Trusted  Name  in 
Forestry  Equipment 


IHC  & FORO,  DIESEL.  AERIAL  LIFT  OF 
CT.  55'  WH,  INSPECTED.  PAINTED 


1994 

CMC  4X4. 366  EFI  GAS,  FRONT  WINCH. 

ALTEC  LR-lll.  60'  WH,  PONY  ENGWE 


2001 

IHC  4700. 0T466  DIESEL,  31,358 
MIES.  7 SPEED.  H RANGER,  60'  WH 


GMC.  CAT  DIESa.  17.615  MILES, 

6 SPEED,  AERIAL  UFT  OF  CT,  55’  WH 


1992 

FORD  F350. 4X4.  DIESEL.  REBUT 
TRANS.  FRONT  WNCH 


IHC.  GMC,  FORD.  DIESa  & GAS. 
14'  S 16‘  CHIP  BOXES,  PAINTED 


Exceeding  Expectations  Since  1970 


1991 

GMC,  CAT  OIESELIO  SPEED 
REBUILT  BK3  JOHN  78 


JL0G  LOADERS  BUILT  TO  YOUR 


AUTHORIZED  T1MBERW0LF  DEALER. 
WOOD  SPLITTERS/PROCESSORS 


Lmi'HinM^MogroMSPEcs 


vmmsmm 


The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


For  the  highest  quality  equipment  from  the  name  you  can  trust,  call: 

Mainka  Enterprises 
800-597-8283 

www.mainkaenterprises.com 


1996 

(6)  VERMEER  BC1230. 

PERKINS  OIESEL.  12*  CAPACITY 


1998 

MORBARK  2400, 200  HP  D€SEL, 
18*  CAPACITY 


MORBARK  290.  JOHN  DEERE  OIESEL. 
12*  CAPACITY 
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Cutting  Edge  News 


Lewis  Tree  to  acquire 
Tamarack  Forestry 

Lewis  Tree  Service,  Inc.  of  Rochester, 
N.Y.,  has  agreed  to  acquire  the  operations 
of  Tamarack  Forestry  Service,  a utility  veg- 
etation management  business 
headquartered  in  Canton,  N.Y.  Tamarack 
Forestry  has  vegetation  management  oper- 
ations in  Massachusetts,  New  Jersey,  New 
York,  Pennsylvania  and  some  of  the 
Canadian  provinces.  Lewis  Tree  will  retain 
all  of  the  people  that  Tamarack  employs  in 
these  operations  including  Linda  and 
Matthew  Randi,  the  principle  owners  of 
Tamarack  Forestry  Service. 

As  a result,  Lewis  Tree  Service,  Inc.  will 
become  the  market  share  leader  within 
New  York  state’s  investor-owned  utilities, 
as  well  as  strengthen  its  position  in  the 
Massachusetts  and  New  Jersey  investor- 
owned  utility  markets  and  open  new 
opportunities  in  the  Canadian  provinces. 
The  transaction  is  subject  to  approval  of 
the  Boards  of  Directors  of  both  companies. 

Lewis  Tree  Service,  Inc.,  a Rochester 
Top  100  company,  provides  vegetation 
management  services  to  utilities  and  gov- 
ernments. Lewis  is  100  percent  employee 
owned  with  more  than  2,600  employees. 

Tech-Terra  goes  national 

Tech-Terra  Organics,  LLC,  a New 
Jersey-based  distributor  of  natural  plant 
care  products,  has  expanded  its  distribution 
nationally.  Barry  Draycott,  company  presi- 
dent and  a 25-year  veteran  of  the  tree  care 
industry,  formed  Tech-Terra  to  provide  nat- 
ural organic  products  for  his  tree, 
landscape  and  lawn  care  customers.  He 
grew  by  distributing  the  products  to  other 
green  industry  professionals  in  New  Jersey, 
and  his  customer  base  has  now  grown 
beyond  the  New  Jersey  borders. 

Tech-Terra  products,  sold  in  bulk  by  the 
pallet  or  drum,  include:  natural,  organic 
fertilizers;  worm  castings  natural  fertilizer; 
humic  acid  nutrient  source;  fish 
hydrolysate  microbe  nutrients;  fish  emul- 
sion microbe  nutrients;  seaweed 
micronutrient  source;  vinegar-based  weed 
killer;  wetting  agent  & soil  conditioner 


from  yucca  extract; 
garlic  juice  insect 
repellent  and  myc- 
orrhizae  beneficial 
root  extension 
fungi. 

In  New  Jersey, 
no  applicator’s 
license,  pre-notifi- 
cation, flagging  or 
signing  is  needed 
for  any  of  the  com- 
pany’s products. 

Since  laws  vary  by 
locality,  however,  Draycott  advises  plant 
health  care  professionals  to  check  their 
state  and  local  laws. 

Rotochopper  names  new 
Mid-Atlantic  sales  manager 

Rotochopper,  Inc.  has  made  Jody  Parker 
its  new  regional  sales  manager  for  the  Mid 
Atlantic.  Parker,  who  will  be  based  in 
Richmond,  Va.,  grew  up  in  the  forestry 
equipment  business  and  spent  1 1 years  with 
Timberjack  and  John  Deere  in  both  a 
forestry  and  construction  sales  capacity. 
Over  the  years,  he  has  covered  the  midwest, 
northeast  and  southeastern  United  States. 
He  will  represent  Rotochopper  in  Delaware, 
Kentucky,  North  Carolina,  Maryland,  Ohio, 
Virginia  and  West  Virginia. 

Mauget  hires  director  of 
product  development 

J.J.  Mauget  Co.  has  created  and  filled  a 
director  of  new  product  development  posi- 
tion. Marianne  Waindle,  western  region 
sales  representative  for  Mauget,  has  been 
promoted  to  the  new  position. 

“Marianne’s  ability  to  work  closely  with 
suppliers  and  university  and  government  per- 
sonnel is  a key  component  of  bringing  new, 
tested  and  proven  chemistries  to  the  market,” 
says  Nate  Dodds,  Mauget  president. 

Waindle  holds  a bachelor’s  degree  in 
ornamental  horticulture  and  plant  patholo- 
gy and  a master’s  in  integrated  pest 
management  from  the  University  of 
Georgia,  and  has  worked  in  a sales  capaci- 
ty for  the  past  eight  years.  She  joined 


Mauget  in  2006  as  the  west  region  sales 
representative.  She  will  work  with  poten- 
tial suppliers  to  identify  emerging 
chemistries,  collaborating  with  universities 
and  government  agencies  on  product  trials 
and  tests  and  overseeing  the  workflow  and 
completion  of  research  and  development 
projects.  She  is  a member  of  the  Pesticide 
Applicators  Professional  Association  and 
the  California  Association  of  Pest  Control 
Advisers,  and  is  a Certified  Arborist. 

Bayer  Environmental  protects 
intellectual  properties 

Bayer  Environmental  Science  announced 
that  Etigra  LLC  has  agreed  to  cease  sales 
and  to  recall  Etigra  products  that  Bayer 
considers  to  infringe  one  of  its  patents. 

Bayer  Enviromnental  Science  asserted 
that  two  termiticide  products  recently 
introduced  by  Etigra,  Imida  E-Pro  2F 
Pre/Post  Construction  Insecticide  and 
Imida  E-Pro  75  WSP  Pre/Post 
Construction  Insecticide,  infringe  Bayer’s 
patent  protecting  the  use  of  imidacloprid 
on  wood  products. 

Bayer  invented  and  introduced  the  use  of 
imidacloprid  to  treat  wood  structures  and 
surfaces.  Research  efforts  from  companies 
such  as  Bayer  are  based  on  respect  for 
intellectual  property  rights  that  enables  sig- 
nificant investments  in  order  to  generate 
future  technical  innovations. 

Separately,  Bayer  continues  to  pursue  its 
counterclaims  in  a pending  lawsuit  in 
regard  to  Bayer’s  patented  use  of  imidaclo- 
prid on  fertilizer,  and  has  filed  an 
additional  counterclaim  of  copyright 
infringement  for  infringement  of  several  of 
Bayer’s  product  labels.  The  Bayer  lawsuit 
counters  a legal  action  initiated  by  Etigra 
seeking  a declaratory  judgment  that 
Etigra ’s  method  of  formulating  imidaclo- 
prid on  fertilizer  does  not  violate  the 
Bayer-owned  patent. 

Bayer  invented  the  mixture  of  imidaclo- 
prid on  fertilizer,  sold  as  the  brand  name 
product  Merit®  Plus  Turf  Fertilizer  more 
than  10  years  ago.  This  patented  technolo- 
gy revolutionized  insect  control  on  lawns 
and  golf  courses  while  providing  signifi- 
cant application  convenience  to  users. 


Browing  business  - Tech- 
Terra  Organics’  Barry 
Draycott. 
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15D+  SPECIALIZED  TRUCKS  AT  WWW.DPDVKES.CDM 

l^-T  ^ ••  ^ 2%  TON  CORMACH 


21  TON  NATIONAL 


I K - 

11  Ya  TON  MANITEX  10  TON  NATIO 


97  VOLVO  WG64:  CAT  3306,  89  FORD  LN8000:  7.8L  diesel, 

300  hp,  engine  brake,  8 spd  +lo,  210hp,  10  spd,  33  GVW,  with 
+I0/I0,  21  ton  NATIONAL  800C  11%  ton  MANITEX  1161  CRANE, 


+I0/I0,  21  ton  NATIONAL  800C  11%  ton  MANITEX  1161  CRAt 

CRANE,  133  ft  hook  ht,  A2B,  110  ft  hook  ht,  A2B,  2 spd  wir 
cap  alert/shutdown,  2 spd  winch,  18  ft  wood  flatbed.  $34,500. 
22%  ft  steel  flatbed.  $89,500. 


89  FORD  LN8000:  7.8L  diesel.  95  FORD  FT900:  Cummins,  250 
210hp,  10  spd,  33  GVW,  with  hp,  9 spd  trans,  A/C,  46  GVW, 

11%  ton  MANITEX  1161  CRANE,  10  ton  NATIONAL  400A  CRANE, 

110  ft  hook  ht,  A2B,  2 spd  winch,  56  ft  hook  ht,  A2B.  winch,  12  ft 

18  ft  wood  flatbed.  $34,500.  steel  flat  / utility  body.  $29,500. 


3 TON  CORMACH 


2 TON  HIAB 


$79,500 


96  INT  4700  LOW  PROFILE: 

T444E,  175  hp,  Allison  4 spd 


95  CHEVY  3500:  6.5L  Turbo- 
diesel. auto  w/od,  15  GVW,  with 


auto.  A/C,  23,440  lb  GVW,  3 ton  2 ton  HIAB  025  CRANE,  picks 
CORMACH  8700  CRANE,  picks  1,610  lb  at  11  ft  max  reach. 


1,450  lb  at  31  ft  max  reach,  hyd 
winch.  $29,500. 


winch,  10  ft  steel  flatbed  with 
28"  wood  sides.  $13,900. 


ei 

5 TON  COPMA 


96  INT  4700:  T444E,  210 
hp,  6 spd  -Ho.  A/C,  33  GVW, 
with  5 ton  COPMA  C1130/2 
CRANE,  picks  2,552  lb  at 
27  ft  max  reach,  18  ft  steel 
flatbed  / dump.  $32,900. 


99  VOLVO  WG64:  370  hp  Cummins,  8 spd 
+lo,  +I0/I0,  with  2Y2  ton  CORMACH  30000 
WB  80  WALLBOARD  LOADER,  picks 
1,070  lb  at  79Vz  ft  max  reach,  rider  seat 
ctrls,  44"  x 72"  forks,  overload  system, 
25Vi  ft  steel  flatbed.  $79,500. 


23%  TON  TEREX  19  TON  SIMON-RO  ALL  WHE^l  DRIVE  13%  TON  ALTEC  21  T$N  NATIONAL 


99  INT  2674:  530E,  300  hp, 

10  spd,  A/C,  58  GVW,  23%  ton 
TEREX  TC4792  CRANE,  102  ft 
hook  ht,  LMI  and  A2B  systems, 


99  INT  2674:  530E,  300  hp. 

8 spd  +lo,  +I0/I0,  A/C,  56  GVW, 

19  ton  SIMON  - RO  TC3874 
CRANE.  128  ft  hook  ht.  A2B, 


97  INT  4800  4X4:  DT466E,  250  hp. 
Allison  4 spd  auto,  2 spd  transfer, 
AWD,  33  GVW,  with  50  ft  LIFT-ALL 
LM50-2MS  BUCKET,  Joystick  ctris. 


91  GMC  TOPKICK:  CAT  3116. 
215  hp.  Allison  5 spd  auto,  33 
GVW,  13%  ton  ALTEC  D845TC 
DIGGER.  45  ft  hook  ht,  auger, 


2 spd  winch,  21  ft  wood  flatbed.  2 spd  winch,  20%  ft  wood 
$79,500.  flatbed.  $79,500. 


hyd  winch  & Jib  on  upper  boom.  10V,  ft  pole  claws,  1 0 ft  utility  body, 
fiberglass  utility  body.  $39,500.  120V  inverter.  $24,500. 


14  TON  JLG 


94  MACK  RD688S:  350  hp, 

8 spd  +lo,  +I0/I0,  A/C,  21  ton 
NATIONAL  800C  CRANE,  133  ft 
hook  ht,  A2B,  capacity  alert  / 
overload  shutdown,  2 spd  winch, 
22  ft  steel  flatbed.  $79,500. 


0 

12  TON  HIAB 


65ft  LIFT-ALL 


97  GMC  C/6500:  CAT  3116,  170  2000  INT  4900:  DT466,  250  hp,  89  WHITE  / GMC  ACL:  400  hp. 
hp,  Allison  4 spd  auto,  25,950  lb  Allison  6 spd  auto,  33  GVW,  with  Cummins.  13  spd,  60,060  lb 
GVW,  3%  ton  HIAB  060  CRANE,  7 ton  NATIONAL  N80  CRANE,  GVW,  with  14  ton  JLG  1400BT 

picks  2,760  lb  at  16%  ft  max  winch  limited  to  2.050  lb  at  32  ft  CRANE.  57  ft  hook  ht.  winch, 

reach,  18  ft  wood  flatbed  / ma^  re®c^  1^i  ftJ’*eel  flat ' 16  ft  wood  flatbed.  $39,500. 

dump.  $37,900.  utility  body.  $52,900. 


CRANE.  57  fl  hook  ht,  winch, 

16  ft  wood  flatbed.  $39,500. 


99  MACK  RD688S:  350  hp,  94  GMC  TOPKICK:  CAT  3116.  275hp. 

8 Spd  +lo,  +I0/I0,  A/C,  74  GVW,  Allison  6 spd  auto.  47.220  lb  GVW. 

with  12  ton  HIAB  250-3  CRANE,  65  ft  LIFT-ALL  LM65-25  BUCKET, 

picks  2,090  lb  at  51  ft  max  reach.  2 baskels-  i°ys,ick  cWs- winch  & i'b  on 

radio  remote  ctrls,  20%  ft  steel  bbper  boom'  s,eel  ,la,bed 
32  thru  box.  $39,500. 

flatbed.  $84,500. 


TREE  SPADE 


88  FORD  F450  SUPERDUTY:  93  FORD  F800:  Cummins  diesel, 
7.3L  diesel,  4 spd  w/od,  14,500  Allison  4 spd  auto,  33  GVW,  witt 
lb  GVW,  87  VERMEER  TS44A  52  ft  ALTEC  AM600H  BUCKET 
TREE  SPADE,  AT  max  dia  tree  h d winch  & jib  on  upper  boom 

$i9ysoo  9 13  ft  util“y  body- $24'500- 


93  FORD  F800:  Cummins  diesel,  92  MACK  DM690S:  300  hp,  2000  FORD  F750  SUPER  DUTY: 

Allison  4 spd  auto,  33  GVW  with  7 spd,  A/C,  60,940  lb  GVW,  with  210  bP  CAT.  Allison  5 spd  auto,  A/C, 

52  ft  ALTEC  AM600H  BUCKET, 

hyd  winch  & jib  on  upper  boom.  crane-  P'^ks  i ,/od  id  at  oz : n bQomi  joystick  ctrls.  winch  & jib  on 

13  ft  utility  body.  $24,500.  212? 21  ft  StGG  f atbed'  boom.  11  ft  fiberglass  utility  body 

$49,500.  $34,500. 


30  GVW.  with  37ft  ALTEC  TA37M 
BUCKET,  articulating  / telescopic 
boom,  joystick  ctrls,  winch  & jib  on 
boom,  11  ft  fiberglass  utility  body, 

$34,500. 


99  FREIGHTLINER  FL70:  210 

hp  CAT,  Allison  4 spd  auto,  A/C, 
33  GVW,  55  ft  ALTEC  AM855 
bucket,  2 baskets,  joystick  ctrls, 
winch  & jib  on  boom,  14  ft  utility 
body.  $49,500. 


Opdyke  Inc. 


CALL  TOLL  FREE 

Truck  & Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 


Please  circle  34  on  Reader  Service  Card 


Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ^ news  ^ industry  calendar 


Events  & Seminars 

September  8,  2007 

9th  Annual  Tennessee  Tree  Climbing  Championship 
TN  Urban  Forestry  Council/TN  Dept,  of  Ag.  Div.  of  Frstry 
Memphis  Botanic  Garden,  Memphis,  TN 
Contact:  www.tufc.com  or  call  (615)  352-8985 

September  11,  2007 

Art  & Science  of  Plant  Diagnostics  walk/learn  workshop 
Traverse  City,  Ml 

Contact:  MGIA  at  (248)  646-4992 

September  12,  2007 

Toward  Sustainability:  Landscape  for  Healthy  Envirnmnt 
Assoc,  of  Prof.  Landscape  Designers  (APLD)  symposium 
Frelinghuysen  Arboretum,  Morristown,  NJ 
Contact:  www.apld.org 

September  16-19,  2007 

Pacific  Northwest  Chapter  ISA  Annual  Training 

Conference 

Corvallis,  OR 

Contact:  Patty  Williams  & John  Good,  (503)  874- 
8263;  info@pnwisa.org 

September  19-20,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam 
Wingate  Inn  BWI  Airport,  Linthicum  (Baltimore),  MD 
Contact  1-800-733-2622,  orwww.TCIA.org 

September  20-November  8,  2007 

ISA  Certified  Arborist  Test  Prep  Course 
Thursdays,  6:30-8:30  p.m. 

Athens,  GA 

Contact:  (706)  621-1248,  steve@completehortcon- 
sulting.com;  www.completehortconsulting.com 

September  20-21,  2007 

Arboriculture  Society  of  Mich  Arboriculture  Conference 
Holiday  Inn,  Midland,  Ml 

Contact:  (517)  337-4999;  asm@acd.net;  www.asm- 
isa.org 

September  21,  2007 

Arizona  Community  Tree  Council  2007  Conference 
Radisson  Woodlands  Hotel,  Flagstaff,  AZ 
Contact:  (602)  354-3023;  www.aztrees.org 

September  27,  2007 

The  Art  of  Woody  Plant  Selection-root-zone  seminar 
Planting  Fields  Arboretum,  Oyster  Bay  NY 
Contact:  Naomi  Zurcher,  (718)  522-1130; 
treerap@sprintmail.com 

September  27  (repeated  9/28),  2007 

17th  Annual  Perennial  Plant  Symposium 
Chicago  Botanic  Garden,  Glencoe,  IL 
Contact:  (847)  835-8261;  www.chicagobotanic.org 

September  27-28,  2007 

ISA  Rocky  Mountain  Chapter  Annual  Conference 
Radison  Graystone  Castle,  Denver,  CO 
Contact:  (303)  756-1815;  www.isarmc.org 
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October  1-3,  2007 

Mid-Atlantic  Chapter  ISA  Annual  Meeting 
Hagerstown,  MD 

Contact:  Nancy,  macisa@hughes.net;  (703)  753-0499 

October  2-4,  2007 

International  (Trees)  Congress  of  Italy 
Modern  Arboriculture  Institute  & Riccione  Council 
Riccione,  Italy 

Contact:  www.geat.it; www.fito-consult.it  (link  to 
corsi:  english  version  provided) 

October  10-12,  2007 

Texas  Tree  Conference 

Waco  Convention  Center,  Waco  Texas 

Contact:  www.isatexas.com 

October  11, 2007 

Urban  Wood  Waste  Utilization  Forum 
The  Parks  & People  Foundation,  USDA  Forest  Service 
U-Baltimore,  Thumel  Business  Ctr,  Baltimore,  MD 
Contact:  Jessica  (410)  448-5663  xl  15;  jessica.wal 
bridge@parksandpeople.org;  www.parksandpeople.org 

October  16-17,  2007 

Landscape  Ontario  Garden  Expo 
Toronto  Congress  Centre, 

Toronto,  Canada 
Contact:  www.gardenexpo.ca 

October  16-18,  2007 

Workshop  for  Implementing  Biomass  Boiler  Systems 
Holiday  Inn  Parkside,  Missoula,  MT 
Contact:  Bitter  Root  RC&D  (406)  363-1444  ext.  5; 
bitterrootrcd@cybernetl.com;  http://fuels- 
forschools.org/biomass_boiler_workshop.html 

October  18-19,  2007 

i-Tree  Training 

Monroe  Community  College,  Monroe,  Ml 

Contact:  (517)  337-4999;  asm@acd.net;  www.asm- 

isa.org 

October  19,  2007 

2007  Perennial  Plant  Conference 

Scott  Arboretum,  Swarthmore  College,  Swarthmore,  PA 

Contact:  Longwood  Gardens  (610)  388-1000  x507; 

www.longwoodgardens.org 

October  26-28,  2007 

The  NJ  Shade  Tree  Federation  82nd  Annual  Meeting 

Crowne  Plaza,  Cherry  Hill,  NJ 

Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 

eration@worldnet.att.net 

October  28-30,  2007 

New  England  Chapter  ISA  Annual  Meeting 
North  Conway,  NH 

Contact:  mmcpheeisa@comcast.net;  1-800-617-4870 

November  6-7,  2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam  - TCIA 
Hartford,  CT 

Contact  1-800-733-2622,  orwww.TCIA.org 
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November  8-10,  2007 
TCI  EXPO  2007 

Tree  Care  Industry  Association 
Connecticut  Convention  Center,  Hartford,  CT 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

November  28-December  1,  2007 

ASCA  2007  Annual  Conference 
Loews  Vanderbilt,  Nashville,  TN 
Contact:  (240)  404-6482;  www.asca-consultants.org 

January  7-9,  2008 

Great  Lakes  Trade  Expo  (GLTE) 

DeVos  Place,  Grand  Rapids,  Ml 
Contact:  www.glte.org;  asm@acd.net 

January  8-10,  2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre,  Toronto,  Canada 
www.locongress.com 

January  27-29,  2008 

43rd  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  ISA,  Certification  exams  Jan  27. 
Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

January  30-31,  2008 

2008  Connecticut  Turf  & Landscape  Conference 
CT  Grounds  Keepers  & CT  Irrigation  Contractors 
Conn.  Conf.  Ctr,  Adriaen's  Landing,  Hartford,  CT 
Contact:  Dick  Tice  (203)  699-9912  or  rtice@snet.net 

February  6-8,  2008 

New  England  Grows! 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  Mary  (508)  653-3009;  www.NEGrows.org 

February  8-12,  2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center,  Oakland,  CA 
Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-14,  2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

March  4-5,  2008 

MGIA’S  21th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  MGIA  at  (248)  646-4992 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 


Altec  Safety  Technology 

Altec  ISO-Grip»  with  Interlock  Guard  • Altec  SENTRY.  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float. 
Altec  Opti-View.  Control  Seat  • Altec  IMAP  • Automatic  Boom  Stow  • Fleet  Management 


For  more  information,  call  1.800.058.2555  or  visit  www.altec.com 


n the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  cltip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRVG0-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®”,  call  the 
company  that  builds  them  - Altec. 


The  second  edition  of  Tree  Law 
Cases  in  the  USA,  by  Lew  Bloch, 
adds  39  new  cases  to  the  170  cases 
published  in  the  first  edition  in  2000.  Some 
are  precedent  setting,  some  are  interesting 
and  amusing,  and  quite  a few  involve  tree 
service  companies.  It  also  has  a revised 
summary  chapter  to  reflect  the  new  cases. 

Some  highlights  from  these  39  new 
cases  include: 

The  U.S.  Supreme  Court  in  1928  ruled 
that  the  destruction  of  one  class  of  proper- 
ty in  order  to  save  another  of  greater  value 
to  the  public  was  legal  and  there  was  no 
responsibility  to  pay  for  the  damages.  This 
was  in  regard  to  the  removal  of  cedar  trees 
on  private  property  in  Virginia  to  control 
cedar-apple  rust  disease  and  is  possible 
precedent  setting  in  the  emerald  ash  borer 
problems  now.  (Miller  v Schoene) 

A ruling  in  Massachusetts  that  was  the 
first  time  in  the  200-year  history  of  the 
state  that  damages  were  not  limited  to 
diminution  of  property  value  or  timber 
value  (Weinert’s  v Kasidakos) 

An  appellate  court  stated  that  it  was 
unwilling  to  hold  as  a matter  of  law  that 


Expanded,  New 

second  edition  of 

Tree  Law  Cases  in  the  USA 

by  Lew  Bloch 

available  now  at 

www.tcia.org 

A fascinating  look  at  tree  cases  past 
and  present.  An  excellent  resource 
for  consulting  arborists,  lawyers, 
and  insurance  professionals. 

Now  over  200  cases  reviewed,  ‘Tree 
Law  Cases  in  the  USA’  includes 
cases  that  involve  a number  of  legal 
areas,  including: 

• trespassing 

• boundary  trees 

• views 

• real  estate 

• negligence,  and  others. 
Members  pay  only  $44.95  plus  s&H 
Non-Mem  $49.95  plus  s&H 

1-800-733-2622 

tree  trimming  or  removing  constitutes  an 
“inherently  dangerous  task”  that  would 
“ordinarily  cause  injury.”  (Lane-Hill  v 
Ruth) 

A case  in  which  the  court  stated  that  the 
reasonable  costs  of  replacement  could  be 
used  even  if  these  costs  exceeded  the  total 
value  of  the  property.  (Rector, 
et  al  v McCrossen) 

A court  held  that  a defen- 
dant electric  cooperative 
rights  to  trim  trees  outside  of 
an  easement  to  protect  power 
lines  does  not  create  a duty  to 
protect  the  public  using  a road 
from  a dead  tree  that  failed. 

(Felt  v Bluebonnet  Electric 
Cooperative) 

A court  ruled  that  one  has  a 
duty  to  avoid  tree  failures  from 
injuring  people  on  an  adjoining 
property,  but  there  is  no  duty  to 
constantly  check  all  trees  for  non-visible 
decay.  The  decay  must  be  readily  observ- 
able or  the  landowner  has  to  have  actual  or 
constructive  notice  of  the  defect.  (Meyers  v 
Delaney) 

In  a case  where  a tree  service  company 
cut  down  trees  on  the  wrong  property,  the 
insurance  company  stated  it  was  not  obli- 
gated to  defend  or  indemnify  the  company, 
stating  that  the  tree  cutting  was  an  intention- 
al act.  The  court  disagreed  and  stated  that 
the  tree  company  intended  to  cut  the  trees 
down,  but  that  did  not  mean  they  intended  to 
cut  down  trees  on  the  wrong  property. 
(Pekin  Insurance  Co.  v Ken  Miller) 

A court  ruled  that  a plaintiff  could 
receive  damages  even  if  a tree  grew  on  the 
land  by  natural  conditions  because  the 
defendant  knew  the  tree  was  decayed  when 
he  sold  the  property.  (Rowe  v McGee) 

Nine  evergreen  trees  were  damaged  in  a 
trespass  pruning  case,  and  even  though  the 
trees  survived  and  continued  to  provide 
screening,  their  integrity  had  been  spoiled. 
The  court  ruled  that  the  property  had  been 
diminished  by  the  exact  cost  of  replacing 
them  with  similar  evergreens.  The  court 
stated  that  the  owner  is  entitled  to  enjoy  the 
aesthetic  value  of  the  trees  even  if  they  had 
little  commercial  value.  (O’Malley  v 
Ruhan) 


The  court  stated  that  a construction  proj- 
ect manager  need  not  inspect  all  trees,  even 
damaged  ones  that  could  fall  onto  the  road, 
simply  because  they  have  the  potential  to 
fall;  only  dead  trees.  (Caskey  v Merrick) 
An  appeals  court  ruled  that  a healthy 
tree  does  not  ordinarily  fall  of  its  own 
weight  without  some  external 
force  and  that  a tree  owner  has 
a duty  to  have  his  trees 
inspected  by  an  expert  to 
determine  their  safety.  (Dudely 
v Meadowbrook,  Inc.) 

A plaintiff  sued  for  damages, 
and  even  appealed  the  verdict, 
even  though  she  could  not  state 
where  the  tree  limbs  had  fallen 
from,  did  not  own  the  two  vehi- 
cles that  were  damaged  and  that 
she  had  been  paid  by  her  insur- 
ance company  for  some  of  the 
damages.  (Francis  v Brown) 

An  appellate  court  stated  that  if  there  is 
a personal  reason  for  restoring  damaged 
property,  or  there  is  some  reason  to 
believe  that  the  owner  will  in  fact  make 
the  repairs,  a damaged  landowner  may 
recover  the  value  of  the  trees  instead  of 
the  diminution  of  property  value. 
Further,  emotional  distress  damages 
could  possibly  be  assessed.  (Hassoldt  v 
Patrick  Media  Group) 

A court  ruled  that  a landowner  can  force  a 
neighboring  landowner  to  prune  or  remove 
a tree  to  abate  a nuisance  when  its  over- 
hanging branches  do  substantial  harm  or 
create  imminent  dangers  (Pierce  v Casady) 
A case  in  which  the  defendant  appealed 
the  amount  of  a verdict  being  too  high 
using  the  Trunk  Formula  Method  and  the 
appellate  stated  that  the  Trunk  Formula 
was  actually  more  lenient  than  the  full 
replacement  cost  because  of  the  location 
and  condition  factors  being  applied. 
(Ziegler  v Ziegler) 

A court  ruled  that  the  measure  of  dam- 
ages in  a trespass  case  is  the  reasonable 
cost  of  restoration  to  near  pre-existing  con- 
ditions with  the  allowance  for  natural 
regeneration  within  a reasonable  period  of 
time.  Collins  v Messer) 

Seven  cases  (three  criminal)  involving 
tree  license  issues  in  Maryland. 
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What  is  Pay-Per-ClicR  Marketing? 

-"Hi  < 

By  Brian  Kraff  and  Griffin  Davis 


Many  tree  care  companies  and 
professional  arborists  are  using 
a new  method  to  increase  the 
amount  of  business  they  get  from  the  Web 
- Pay-Per-Click  (PPC)  advertising.  This 
method  is  a key  to  staying  competitive  in 
today’s  Web  marketplace. 

Search  engines  have  dramatically 
improved  the  quality  and  effectiveness  of 
local  searches  for  businesses  like  yours. 
Understanding  how  PPC  works  will  give 
you  a leg-up  in  getting  in  front  of  thousands 
of  customers  looking  on  the  Web  for  the 
professional  tree  care  services  you  provide. 

PPC  marketing  is  sometimes  referred  to 
as  performance-based  marketing  or  pay- 
for-performance.  It  is  an  auction-style 
method  of  paying  for  placement  on  the 
major  search  engines  such  as  Yahoo!  and 
Google.  With  PPC,  you  as  the  advertiser 
have  the  ability  to  get  exposure  on  any 
search  engine  results  page  on  the  Internet 
rather  than  leaving  it  to  chance. 

With  PPC,  you  purchase  the  right  to 
have  your  site’s  name  and  a brief  market- 
ing caption  appear  as  a link  alongside, 
above  or  on  the  same  page  as  regular 
search  returns.  This  strategy  typically 
yields  the  most  consistent  results  of  any 
Web  marketing  method  and,  when  done 
properly,  will  help  deliver  more  business 
from  your  site. 

How  it  works 

Most  search  engines  have  two  sets  of 
results  on  every  Web  page  they  show  to 
users.  The  top  results  are  normally  paid 
results  (also  known  as  sponsor  results)  and 
the  other  results  are  referred  to  as  “organ- 
ic.” The  difference  between  them  is 
straightforward. 

Sponsor  results  are  links  to  Web  sites  that 
have  paid  to  show  up  on  the  results  page  that 
is  displayed  when  a user  (your  potential  cus- 
tomer) searches  for  a particular  keyword  or 
keywords.  Small  and  large  business  adver- 
tisers bid  on  keywords,  with  the  top  bidders 


getting  their  sites  displayed  first. 

Organic  results  are  links  to  Web  sites  that 
are  displayed  by  random  luck  or  that  have 
been  optimized  in  the  hopes  that  they  will 
be  displayed  naturally  (without  paying  any 
advertising  fees)  on  the  results  page  of  a 
particular  term  or  phrase  being  searched  by 
a user.  Search  engine  sites  each  have  their 
own  unique  and  ever-changing  methods 
for  determining  what  site  links  get  dis- 
played in  this  organic  fashion. 

There  are  multiple  providers  of  Pay-Per- 
Click  marketing,  but  for  most  Web  site 
marketing  programs  you  need  only  focus 
on  the  Google  Adwords  and  Yahoo! 
Sponsored  Search,  which  runs  on  MSN, 
CNN.com,  Yahoo!  and  other  major  sites. 

Why  PPC  marketing  delivers  value 

First,  with  PPC,  you  only  pay  if  a user 
clicks  on  your  link  and  goes  to  your  Web 
site.  It  costs  nothing  to  be  displayed  on  the 
results  page.  If  a user  does  not  click,  your 
brand  name  still  gets  in  front  of  customer, 
but  you  won’t  pay  anything. 

Second,  utilizing  these  PPC  programs 
allows  you  to  get  coverage  on  search  terms 
that  are  not  highly  trafficked.  Search 


engine  optimization  (rigging  your  site  to 
get  “organically”  displayed)  can  only  take 
you  so  far  because  your  Web  site  can  only 
be  optimized  for  a certain  number  of  phras- 
es. As  a result,  it  is  cheaper  to  use 
pay-for-performance  than  to  have  a Web 
page  built  to  attack  every  particular  term  or 
phrase  that  applies  to  tree  care  or  profes- 
sional arborists. 

Third,  PPC  allows  you  to  track  what  you 
are  spending  and  to  turn  the  program  on 
and  off  so  you  can  see  exactly  what  is 
working  and  what  is  not.  You  get  feedback 
very  quickly  and  you  can  modify  your 
advertising  campaign  on  the  fly.  Not  many 
other  marketing  and  advertising  programs 
can  make  that  claim. 

How  do  I get  started? 

1)  Do  your  homework:  Since  PPC  is 
based  on  the  search  terms  that  your  poten- 
tial clients  are  likely  to  use,  identify  terms 
that  describe  your  business,  its  services  and 
your  local  service  area.  Make  a list  of  all 
those  terms  and  prioritize  them  based  on 
their  relevance  to  you. 

For  instance,  an  arborist  in  Austin  might 
list  the  following  as  his  or  her  search  terms: 
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Tree  care,  trees,  tree  trimming,  tree 
planting,  oak  wilt,  arborists,  TCIA-mem- 
ber  tree  care  company,  fallen  trees.  And 
then  they  would  consider  how  search 
engines  users  might  describe  his  service 
area.  Think  of  everywhere  you  serve  - 
neighborhoods,  cities,  suburbs,  counties. 
That  list  might  be:  Austin,  North  Austin, 
Travis  County,  Williamson  County,  West 
Lake  Hills,  Travis  Heights,  Rollingwood, 
West  Austin,  Barton  Hills  neighborhood. 

With  PPC,  you’ll  bid  on  your  chosen 
keywords  or  combinations  of  keywords. 
Remember  that  each  variation  requires  a 
unique  bid.  For  example,  “Austin  Texas 
tree  care”  is  different  from  “Austin  TX  tree 
care,”  which  is  different  from  “Austin  tree 
care.” 

Keep  this  mind  when  you  start  your  pro- 
gram and  when  you  optimize  your 
keywords  (Step  3). 

2)  Set  a budget:  Search  engine  market- 
ing is  different  than  a yellow  pages 
directory  ad  in  that  it  is  dynamic. 
Optimizing  your  keywords  and  determin- 
ing which  PPC  program  works  best  for  you 
will  require  some  trial  and  error.  Allocating 
$500  in  a one-shot  approach  will  likely 
yield  disappointing  results. 

Consider  how  much  a customer  is  worth 
to  your  bottom  line  and  how  much  new 
business  you  would  like.  Multiply  those 
two  numbers  together  and  then  take  10  per- 
cent to  30  percent  of  that  number  to 
determine  a sensible  investment  in  market- 
ing for  your  business’  future.  Budget  that 
amount  over  a three-  to  six-month  period 
to  get  started. 

3)  Optimize,  optimize,  optimize:  As  in 
the  Austin  tree  care  example,  you  will  have 
some  variables  to  sort  through  as  you 
detennine  what  the  right  keywords  for  you 
are.  Broad  words  like  tree  or  tree  care  can 
be  very  expensive.  While  you  might  have  a 
clear  idea  of  how  you  would  describe  your 
business  and  its  service  area,  the  public 
might  have  another.  This  process  of  opti- 
mization is  par  for  the  course  and  should  be 
expected. 

Can  I do  it  myself? 

PPC  programs  are  accessible  to  all.  The 
major  players  have  done  a fairly  good  job 
of  providing  information,  glossaries  and 
step-by-step  instructions  to  guide  you 
through  the  process.  Google  even  has  a 


Keyword  Tool  to  simplify  the  selection 
process.  It  suggests  useful  keyword  varia- 
tions and  related  terms. 

Some  businesses  want  the  additional  and 
consistent  Web  traffic  that  PPC  can  bring 
but  don’t  have  the  time  to  set  up  a program 
and  track  it  the  way  it  should  be  tracked.  If 
your  time  is  tight,  consider  seeking  help 
from  your  Web  site  provider  or  a Web  mar- 
keting firm. 

Conclusion 

To  get  the  most  from  your  tree  care 
business  Web  site,  consider  Pay-Per- 


Clickmarketing.  It  is  a proven  tool  to  get  in 
front  of  the  many  customers  who  use  the 
Web  every  day  to  find  local  businesses. 
PPC  allows  you  to  slowly  ramp  up  your 
Web  marketing  campaign,  so  don’t  delay 
just  because  your  budget  is  small  or  you 
are  new  to  this  approach. 

Brain  Kraff  and  Griffin  Davis  of  Market 
Hardware,  Inc.,  which  helps  tree  care  pro- 
fessionals compete  on  the  Web,  have 
worked  in  Internet  marketing  and  small 
business  marketing  since  1993.  Kraff  will 
present  a session  on  Web  site  makeovers  at 
TCI  EXPO  in  Hartford  in  November. 
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Letters  & E-mails 


Applying  standards  for 
building  challenge  courses 

This  is  a response  to  the  From  the  Field 
column,  “Ignorance  is  not  Bliss,”  by  Vic 
Foerster  in  the  June  2007  issue  of  Tree 
Care  Industry.  This  article  talked  about  an 
arborist  being  called  in  to  inspect  a ropes 
course  and  his  efforts  to  educate  and  work 
with  these  clients. 

What’s  the  difference  between  a logger 
and  an  arborist?  This  is  not  a bad  joke,  but 
what  I take  as  the  focus  of  your  industry  as 
I have  read  in  your  Tree  Care  Industry 
magazine  over  the  last  10  years.  There 
have  been  editorials  and  article  after  article 
about  the  need  for  professionalism,  net- 
working, training,  safety  and  education. 

1 am  a tree  house  builder,  challenge 
course  builder,  climbing  wall  builder, 
canopy  bridge  builder,  and  canopy  zip-line 
builder.  I have  been  working  in  trees  since 
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1975  when,  as  a rock  climber  at  a camp,  I 
was  nominated  to  go  fix  the  ropes  course. 
In  those  days  there  were  only  a handful  of 
ropes  course  builders.  A lot  of  us  builders 
reinvented  the  wheel  trying  to  figure  out 
how  to  attach  cables  to  trees  safely  and  as 
cheaply  as  possible.  We  used  a lot  of 
mountaineering  techniques  inefficiently 
when  moving  through  the  trees.  In  the  late 
’70s,  several  people  came  together  to  talk 
about  starting  an  organization  of  ropes 
course  builders.  As  you  can  imagine  from 
your  own  industry’s  attempts  to  organize 
and  become  more  professional,  we  out- 
door-worker,  business-person  types  are 
hard-headed,  opinionated,  do-it-my-way- 
because-it’s-right  kind  of  people. 

In  any  case,  after  many  good-faith  dis- 
cussions, we  started  a group  called  the 
Association  for  Challenge  Course 
Technology  (ACCT).  We  then  began 
developing  best  practices  criteria  that 
evolved  into  a manual  of  standards  that 
cover  installation,  inspection,  operations, 
ethics  and,  most  recently,  practitioner  certi- 
fication standards  for  challenge  courses.  As 
practitioners,  we  come  together  at  an  annu- 
al conference  to  discuss  current  industry 
concerns  as  well  as  share  information  and 
work  techniques.  We  have  adopted  many 
of  the  tree  care  industry  arborist  techniques 
for  our  work  in  trees  and  on  utility  poles. 

As  tree  care  professionals,  you  know 
that  it  is  hard  to  find  a series  of  healthy, 


Lori  Wright  and  Matt  Moncrief  do  some  maintenance  on  a 
32-year-old  challenge  course  situated  in  a pin  oak. 
Courtesy  of  James  Gravely. 

appropriate  trees  grouped  together  (let 
alone  a stand  of  mature  trees  ),  so  now  most 
challenge  courses  are  built  on  treated  utili- 
ty poles.  This  is  a quote  from  our  standards 
on  tree  selection. 

“Assessment  of  tree  sites  involves  gath- 
ering information  about  species,  size, 
health,  terrain,  erosion  potential,  and 
accessibility.  Trees  must  be  determined  to 
be  structurally  appropriate  for  challenge 
course  installation.  The  installer  has  the 
responsibility  to  make  a careful  judgment 
of  the  site  and  should  consult  a qualified 
arborist  or  horticulturist  if  necessary.” 

The  standards  continue  and  discuss 
appropriate  connection  systems  as  well  as 
general  guidelines  on  inspecting  facilities. 
As  you  know  from  dealing  with  OSFIA 
standards,  we  have  struggled  to  make 
ACCT  standards  specific  enough  to  be 
helpful  yet  not  limit  appropriate  creativity 
and  choice. 

I have  spent  a lot  of  time  in  the  trees.  1 
know  about  wood  strength,  structure,  tree 
health  and  erosion  issues;  however,  1 am 
not  a certified  or  consulting  arborist.  When 
building  a structure  in  the  trees,  1 almost 
always  consult  a certified  arborist.  I am 
always  surprised  when  the  arborist  comes 
through  and  shows  me  something  that  I 
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have  missed.  (I  don’t  know  why  I’m  sur- 
prised; it  happens  every  time.)  I often  have 
friends  approach  me  about  helping  with 
their  trees.  Unless  the  task  is  really  straight- 
forward, I almost  always  recommend  an 
arborist. 

My  fellow  challenge  course  builders 
and  I have  appropriated  much  tree  work 
technology.  I share  new  techniques  and 
knots  with  others  at  our  challenge  course 
conference  workshops.  I have  thought  sev- 
eral times  about  how  to  get  involved  with 
the  tree  care  organizations  because  we 
have  much  in  common.  I read  Vic 
Foerster’s  article  in  the  June  TCI  magazine 
about  coming  upon  a nightmare  scenario 
ropes  course.  This  kind  of  problem,  amaz- 
ingly, still  exists.  I say  amazingly  because 
insurance  companies  are  becoming  more 
proactive  in  requiring  annual  inspections  in 
compliance  with  ACCT  standards  by  qual- 
ified practitioners. 

I’m  sure  that  many  of  you  are  familiar 


with  challenge  courses.  Many  arborists 
have  participated,  and  I’m  sure  several 
have  consulted  with  the  site  selection  and 
tree  care.  This  is  an  opportunity  for  the  tree 
care  industry  to  work  with  willing  clients. 
These  programs  spend  a significant 
amount  of  money  on  their  challenge  cours- 
es and  have  an  interest  in  maintaining  them 
safely.  I know  that  almost  all  of  my  inspec- 
tion reports  include  recommendations  to 
remove  dead  branches  and  develop  a tree 
care  plan.  This  is  business  that  profession- 
al arborists  should  do.  On  the  other  hand, 
professional  arborists  probably  shouldn’t 
be  in  the  business  of  inspecting  or  rebuild- 
ing ropes  courses. 

For  more  information  about  ACCT,  con- 
tact Sylvia  Dresser,  executive  director  of 
ACCT,  at  sylvia@acctinfo.org;  (847)  945- 
0829,  or  via  www.acctinfo.org. 

James  Gravely,  owner 
JG  Construction 
Morganton,  N.C. 


Call  back 

Due  to  an  editor  being  in  too  much  of  a 
rush,  the  caption  for  the  image  accompany- 
ing the  From  the  Field  column  ‘“American 
Arborist’  Helps  VFW  and  American 
Legion  Realize  Mutual  Dream,”  in  the 
August  TCI,  incorrectly  stated  that  Merle 
Blong  was  pictured  in  the  bucket  doing  the 
tree  work.  It  was,  in  fact,  one  of  Blong’s 
employees  in  the  bucket. 

“Merle  was  strictly  ground  support  on 
this  job.  He  was  supervising  and  driving 
the  truck  to  haul  away  the  wood,”  accord- 
ing to  Barry  Drazkowski,  the  article’s 
author.  •% 
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Native  Forests  and  the  Urban  Landscape: 
Don’t  treat  your  soil  like  dirt 


By  Mike  Amaranthus,  Ph.D. 

Today’s  modem  urban  landscape  is  a 
far  cry  from  the  native  forests  that 
once  spread  widely  across  our  con- 
tinent. Urban  landscapes  face  many  threats 
to  the  health  of  trees.  Shortage  of  organic 
matter  in  the  soil,  compaction,  poor  soil 
drainage,  disease,  erosion,  unstable  pH  and 
impermeable  crusted  soil  surface  are  defi- 
nitely not  the  conditions  that  trees  faced  in 
their  native  forest  habitats.  (Table  1). 

How  do  trees  in  the  forest  primeval 
attain  great  ages,  heights  and  diameters 
without  irrigation,  fertilizers  and  pesti- 
cides? The  answer  is  that  soils  in 
undisturbed  native  forests  contain  a wide 
range  of  beneficial  organisms  that  soils  in 
the  urban  landscape  lack.  Probably  the 
most  important  of  these,  and  the  most  stud- 
ied group  of  beneficial  soil  organisms,  are 
the  mycorrhizal  fungi.  Mycorrhizae  literal- 
ly means  fungus-root  and  is  a symbiotic 
(mutually  beneficial)  relationship  between 
plant  roots  and  certain  specialized  soil 
fungi.  All  known  tree  species  form  the 
mycorrhizal  relationship  in  their  native 
habitats. 

For  the  last  20  years,  scientists  have  been 
intensely  studying  these  tiny  soil  organ- 
isms that  are  changing  the  way  tree  care 
professionals  think  about  planting  and 
managing  trees. 


Mother’s  ancient  history 

Our  landscape  has  not  always  been  alive. 
Back  460  million  years  ago,  no  plants  cov- 


A healthy  Deodar  cedar  (Cedrus  deodara ) alter  treatment  with  a mycorrhizal  inoculant. 


ered  the  earth’s  land  surface.  Compared  to 
today,  the  land  was  a barren,  lifeless  sur- 
face. Plants  only  existed  in  lakes  and  seas 
and  lacked  the  elaborate  root  structure  they 
needed  to  conquer  the  harsh  conditions  on 
the  land. 

Then  the  specialized  fungus  entered  the 
primitive  root  of  the  aquatic  plant.  The  fun- 
gal thread  secured  its  energy  source  from 
the  plant  and,  in  return,  the  fungal  fila- 

Figure  1.  Mycorrhizal  filaments  in  the  soil. 


rnents  explored  and  mined  the  harsh  earth’s 
surface.  (Figure  1).  The  plant  acquired  the 
needed  nutrients  and  water  to  sustain  life 
from  the  fungus.  The  resulting  evolution- 
ary leap  allowed  plants  to  inhabit  the  land 
surface  and  has  shaped  life  as  we  know  it 
today. 

The  mycorrhizal-plant  relationship  not 
only  still  exists  today,  but  has  also  become 
one  of  the  most  successful  relationships  on 
earth.  Today,  approximately  90  percent  of 
the  world’s  plant  species  form  the  mycor- 
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Undisturbed  Forest  Soil  vs  Disturbed, 

Intensively  Managed  Urban  Soil 

Loose,  well  aggregated 

VS 

Compacted,  massive 

Fungal  dominated 

vs 

Bacteria  dominated 

Low  to  moderate  fertility 

vs 

High  fertility 

High  levels  of  mycorrhizal  fungi 

vs 

Low  levels  of  mycorrhizal  fungi 

Seasonal  moisture  inputs,  well  drained 

vs 

High  levels  of  irrigation,  poorly  drained 

High  levels  of  organic  matter  inputs 

vs 

Low  levels  of  organic  matter  inputs 

Low,  stable  pH  and  temperature 

vs 

High,  variable  pH  and  temperature 

Low  levels  of  surface  erosion 

vs 

High  levels  of  surface  erosion 

Low  salt  concentrations 

vs 

High  salt  concentration 

Low  levels  of  soil  borne  diseases 

vs 

High  levels  of  soil  borne  diseases 

Table  1 

rhizal-plant  relationship  in  varied  natural 
habitats  all  over  the  world. 

How  do  mycorrrhizae  work? 

Mycorrhizal  spores  (seeds)  germinate  in 
response  to  root  activity  and  penetrate  in  or 
around  the  inside  of  the  root  cells  ( Figure 
2).  Then  they  send  their  filaments  (called 
mycelium)  into  the  surrounding  soil,  effec- 
tively extending  the  plant’s  roots  and  root 
absorbing  capacity  from  10  to  several  thou- 
sand times  - far  beyond  what  the  plant  can 
do  alone  and  thus  improving  plant  estab- 
lishment and  productivity. 

Several  miles  of  these  ultra-fine  fila- 
ments can  be  present  in  less  than  a 
thimbleful  of  soil.  Mycorrhizal  fungi  sup- 
ply the  water  and  nutrients  needed  by  the 
plant  for  establishment  and  survival,  and, 
in  return,  receive  from  the  plant  roots  sug- 
ars and  other  compounds  needed  by  the 
fungus.  Mycorrhizal  filaments  are  much 
smaller  than  roots,  so  they  can  easily  pene- 
trate into  smaller  spaces  between  soil 
particles. 

In  the  small  nooks  and  crannies  of  the 
soil,  these  tiny  filaments  release  powerful 
enzymes  that  dissolve  tightly  bound  miner- 
als such  as  phosphorus,  sulfur,  iron  and  all 
the  major  and  minor  nutrients  used  by 
plants.  The  nutrients  are  organically  assim- 
ilated by  the  mycorrhizae  and  become 
readily  available  for  use  by  the  plants. 

Mycorrhizae  provide  many  other  bene- 
fits to  plants.  The  fungal  filaments  take  up 
and  store  water,  decreasing  drought  stress 
during  dry  periods.  Plant  roots  are  too  thick 
to  access  the  small  pores  that  retain  large 
amounts  of  water  in  the  soil.  The  much 
thinner  mycorrhizal  hyphae  easily  pene- 
trate into  smaller  spaces  between  soil 
particles  and  supply  essential  water  during 
periods  of  moisture  deficit. 


Figure  2.  Mycorrhizal  spore. 

The  fungal  filaments  also  bind  soil  parti- 
cles into  larger  aggregates  with  organic 
glues  such  as  humic  compounds;  the 
resulting  soil  structure  allows  air  and  water 


movement  into  the  soil,  encouraging  root 
growth  and  distribution. 

Mycorrhizal  benefits  include: 

► Improved  transplant  survival,  growth 

► More  effective  rooting 

► Improved  soil  structure 

► Increased  fertilizer  utilization 

► Decreased  drought  stress 

► Tolerance  of  environmental  extremes 

► Reduced  off-site  pollution  of  surface 
and  groundwater 

When  do  we  apply  mycorrhizae? 

Natural,  undisturbed  areas  are  teeming 
with  a wide  variety  of  mycorrhizal  fungi. 
These  areas  have  reached  tremendous  pro- 
ductivity and  stability  without  chemical 
fertilizers,  irrigation  and  pesticides. 
Healthy  living  soils  conserve  water  and 
nutrients  and  protect  the  plants  against 
stress  and  environmental  extremes. 

To  achieve  the  benefits  of  the  mycor- 
rhizal relationship,  they  need  to  be  present 
on  your  site.  Most  of  our  man-made  envi- 
ronments were  built  using  practices  that 
destroy  the  soil  conditions  supportive  of 
beneficial  soil  organisms.  (Figure  3) 
Studies  have  documented  that  in  highly 
disturbed  environments,  trees  have  not 
formed  mycorrhizal  relationships  after 
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planting  and  are  subject  to  greater  levels  of 
stress  and  mortality. 

We  now  know  that  mycorrhizal  popula- 
tions have  been  lost  following  construction 


activities.  Vegetation  removal,  compaction, 
erosion,  grading,  topsoil  removal,  paving, 
pollution,  over  watering  and  the  use  of  cer- 
tain chemicals  are  just  some  of  the 


practices  that  adversely  affect  mycorrhizal 
fungi  (Figure  4).  These  conditions  are  def- 
initely not  the  conditions  that  plants  faced 
in  their  natural  forest  environments. 

Re-establishing  a living  earth 

How  do  you  re-establish  mycorrhizal 
fungi  once  they  have  been  lost  from  a site? 

Recent  advancements  in  our  understand- 
ing of  mycorrhizal  fungi  and  their 
requirements  have  led  to  the  production  of 
high-quality,  economical  mycorrhizal 
inoculums  at  affordable  prices. 
Mycorrhizal  inoculums  are  currently  avail- 
able in  granular,  powder,  liquid  and  even 
tablet  fonns  (Figure  5). 

The  most  important  factor  for  re-inte- 
grating  mycorrrhizae  is  to  get  the 
mycorrhizal  propagules  near  the  root  sys- 
tems of  target  plants.  Inoculum  can  be 
incorporated  into  the  planting  hole  at  the 
time  of  transplanting,  watered  into  porous 
soils,  mixed  into  soil  mixes  or  directly 
dipped  on  root  systems  using  gels.  The 
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form  and  application  of  the  mycorrhizal 
inoculum  depends  upon  the  needs  of  the 
applicator.  What  is  clear  is  that  on  dis- 
turbed construction  and  stressed  sites, 
inoculation  is  highly  effective. 

If  you  are  planning  to  add  mycorrhizal 
fungi  back  to  areas  where  they  have  been 
lost,  make  sure  you  use  products  that  have 
a diverse  array  of  species.  Not  all  are  creat- 
ed equal.  Mycorrhizal  fungi  have  different 
capacities  and  tolerances.  For  example, 
some  have  differing  abilities  to  protect 
plants  from  drought.  Still  others  are  better 
at  producing  enzymes  that  facilitate  miner- 
al uptake  such  as  phosphorous,  iron  and 
others.  Some  mycorrhizal  fungi  can  access 
organic  fonns  of  nitrogen.  Mycorrhizal 
diversity  ensures  a range  of  benefits  to  the 
plant  not  found  with  only  one  species. 

Don’t  treat  soil  like  dirt 

Disturbance  activities  and  the  wide- 
spread use  of  conventional  fertilizers  and 
pesticides  have  resulted  in  detrimental 
effects  on  our  soils  and  environment. 
Impacts  include  high  levels  of  run-off,  ero- 
sion, compaction,  contamination  of  lakes, 
streams  and  groundwater,  salt  accumula- 
tion and  loss  of  soil  structure.  On  large 
areas  of  the  planet,  we  have  treated  soil  like 
dirt. 

An  attractive  tool  to  diminish  the  envi- 


The  most  important  factor  for  re-integrating  mycor- 
rrhizae  is  to  get  the  mycorrhizal  propagules  near  the  root 
systems  of  target  plants. 


Granular  mycorrhizal  inoculum.  Mycorrhizal  inoculums 
are  currently  available  in  granular,  powder,  liquid  and 
even  tablet  forms. 

romnental  and  dollar  costs  of  these  activi- 
ties is  to  use  mycorrhizal  fungi  as  a natural 
tree  growth  stimulant.  Using  mycorrhizal 
fungi  to  establish  and  grow  trees  is  bor- 
rowing from  nature’s  template.  Natural, 
undisturbed  areas  are  teeming  with  a wide 
variety.  Many  of  these  natural  forest 
ecosystems  are  the  most  stable  and  produc- 
tive on  earth,  achieving  great  plant 
productivity  and  longevity  without  irriga- 
tion, fertilization  or  the  use  of  pesticides. 
How  do  they  do  it?  A healthy,  robust,  living 
soil  conserves,  transforms  and  utilizes  soil 
nutrients  and  water  and  protects  plants 
from  unhealthy  soils  and  environmental 
extremes.  The  key  for  the  tree  care  special- 
ist is  to  recognize  that  soil  is  alive  and 
deserving  to  be  treated  like  the  precious 
resource  it  is. 

Mike  Amaranthus,  Ph.D.,  is  adjunct 
associate  professor  of  Forest  Science  at 
Oregon  State  University  and  president  of 
Mycorrhizal  Applications  Inc.  This  article 
was  excerpted  from  his  presentation  on  the 
same  subject  at  TCI  EXPO  2006.  He  will 
be  presenting  at  TCI  EXPO  2007  this 
November  in  Hartford,  Conn.,  on 
Maintaining  Soil  Fertility.  A 
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Morbark  Cele 


e Past,  Looks  Ahead 


Morbark  employees  stage  a photo  in  front  of  the  company  s new 
headquarters , completed  in  2006,  in  Winn,  Michigan. 


Bv  Janet  Aird 

In  1957,  Norval  Morey,  a sawmill 
owner  in  Winn,  Mich.,  was 
approached  by  a man  with  an  intrigu- 
ing idea:  design  a machine  that  would 
remove  the  bark  from  logs  at  sawmills. 
Morey  and  the  man,  Robert  M.  Baker, 
became  partners  and  worked  on  the 
machine  in  a nearby  blacksmith’s  shop. 

They  came  up  with  a “log  debarking 
apparatus,”  and  the  beginnings  of  a multi- 
million  dollar  company  that  today  does 
business  around  the  world.  Celebrating  its 
50th  anniversary  this  year,  Morbark,  Inc.’s 
customers  include  owners  of  sawmills,  tree 
care  companies,  landscape  contractors  and 
municipal  governments.  It  has  600 
employees,  with  about  50  working  out  of 
state  in  sales  and  service. 

Lon  Morey,  Norval’s  son,  has  been  pres- 
ident and  CEO  since  his  father’s  death  in 
1997. 

At  first,  Norval  Morey  developed  all 
kinds  of  debarkers.  “My  father  sketched 
out  what  he  wanted  - sometimes  even  on 
the  floor  - and  they  hacked  and  worked 
until  they  got  it  to  work.  That  was  what  got 
our  company  going.  He  worked  out  the 
bugs.  I think  we  were  pretty  well  known 
for  that.” 

Most  of  the  employees  at  that  time  were 
farmers  and  sawmill  workers.  They  made 
the  debarkers  in  sections  in  various 
machine  shops  and  put  them  together  in  the 


blacksmith  shop,  Lon  Morey  recalls.  In 
1958,  Norval  built  the  first  plant  - in  his 
backyard.  He  added  to  it  almost  every  year, 
until  a recession  hit  in  the  early  1970s. 

There’s  a new  building  now,  a 1. 5-mil- 
lion-square-foot  state-of-the-art  facility 
completed  just  last  year,  still  in  what  was 
once  Norval’s  backyard.  One  wall  features 


Lon  Morey  stands  in  front  of  photos,  parts  and  machinery, 
all  documenting  the  company’s  50-year  history,  in  the 
lobby  of  its  new  facility. 

photos  of  the  company’s  history,  much  of  it 
equipment  designed  by  Norval. 

In  the  early  1960s,  Norval  started  build- 
ing wood  chippers.  In  1969  he  designed 
and  built  the  Chip-Pac,  Michigan’s  Product 
of  the  Year.  The  Chip-Pac  separated  large 


chips  from  sawdust  in  sawmills.  The  good- 
sized  chips  dropped  onto  a conveyor  belt 
and  were  sent  to  paper  mills.  The  sawdust 
was  blown  off. 

“It’s  still  being  used  in  sawmills  today,” 
Lon  says.  Some  of  the  debarkers  sold  in  the 
1960s  are  still  running,  too. 

One  key  to  Morbark’s  success  is  that 
their  products  are  long-lived,  explains  Lon. 
Another  is  that  they  make  a huge  variety  of 
parts.  Customers  can  get  replacement  parts 
for  machines  that  were  built  as  long  as  45 
years  ago.  Sometimes  they  aren’t  even  in 
stock  any  more,  but  if  customers  send  the 
parts  in,  Morbark  will  copy  them. 

In  the  early  1970s,  Norval  built  The 
Metro,  the  first  portable  whole  tree  chipper. 
Dutch  elm  disease  was  killing  millions  of 
urban  trees,  and  someone  asked  him  if  he 
could  build  a machine  to  remove  trees  eco- 
nomically. Until  then,  all  the  parts  of  the 
tree,  including  bark  and  leaves,  went  into 
chippers.  The  Metro  produced  clean  chips 
that  could  be  sent  to  paper  and  particle- 
board mills. 

Another  key  to  Morbark’s  success  is  that 
Norval  made  changes  based  on  customer 
feedback.  “We’ve  always  been  pretty  good 
at  listening  to  our  customers,  designing  for 
their  needs,  and  doing  that  fairly  quickly,” 
Lon  says. 

In  1980,  Norval  introduced  the  Eeger 
Beever,  a small  whole-tree  chipper  and  the 
first  disc-style  brush  chipper.  Norval  pro- 
moted environmental  tree  harvesting  early 
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Morbark's  headquarters  and  manufacturing  facility  in  Winn,  Mich. 


“My  father  stepped  down  the  day  he  died,  ” says  Lon 
Morey.  “He  was  his  own  man.  He  believed  in  every- 
thing he  did.  He  had  an  uncanny  way  of  getting  people 
to  follow  him.  ” 


on  by  designing  equipment  that  could  be 
taken  into  the  woods  to  selectively  cut 
down  trees.  This  made  it  feasible  to  take 
out  dead  and  dying  trees. 

In  1986,  the  company  entered  the  recy- 
cling market  with  a portable  waste  recycler. 
It  was  expensive  and  high  maintenance, 
though.  Some  employees  approached 
Norval  with  an  idea  for  a different  recy- 
cling machine  - a version  of  the  tub 
grinders  that  were  already  being  used  in 
agriculture  to  grind  large  masses  of  hay 
into  smaller  masses.  The  employees  want- 
ed to  adapt  them  to  grind  all  kinds  of 
materials  headed  for  landfills,  including 
wood  and  plaster. 

“My  father  didn’t  want  anything  to  do 
with  it.  Still,  he  let  the  guys  work  on  them.” 

Their  Industrial  Tub  Grinder  led  to  the 
development  of  the  Wood  Hog,  which  also 
ground  waste  wood.  It’s  much  safer  than 
tub  grinders,  Lon  insists,  because  wood  is 
loaded  into  the  machine  horizontally 
instead  of  from  the  top. 

The  waste  wood  industry  has  been 
Morbark’s  prime  market  for  the  last  15 
years.  Dan  Brandon,  the  company’s  mar- 
keting manager,  estimates  that  two-thirds 
of  the  company’s  work  is  in  recycling. 

Norval  was  a success  in  business  as  well 
as  in  life,  Lon  says.  He  passed  away,  still 
leading  the  company.  “My  father  stepped 
down  the  day  he  died.” 


“He  was  his  own  man.  He  believed  in 
everything  he  did.  He  had  an  uncanny  way 
of  getting  people  to  follow  him.  He  would 
come  up  with  some  crazy  ideas,  it  seemed 
to  us,  but  more  times  than  not,  his  ideas 
were  right.” 

“My  father  was  quite  a visionary,”  Lon 
says.  “He  was  very  willing  to  take  risks.  He 
learned  from  his  mistakes.  He  got  out 
before  something  got  dangerous  and  he 


moved  on  with  an  improved  version.” 

Next  generation 

By  the  time  Lon  took  over,  he’d  worked 
in  every  department  in  the  company  but 
manufacturing. 

“I  have  worked  in  the  company  my 
entire  life,”  he  says.  “I  started  out  sweeping 
floors  and  cleaning  toilets.” 

He  began  working  full  time  in  the  early 
1970s,  and  about  five  years  later,  his  father 
gave  him  his  big  break:  He  put  him  in 
charge  of  the  parts  department.  It  turned 
out  well,  and  he  moved  on  to  payroll,  per- 
sonnel and  benefits,  developing  them  all  as 
he  went. 

When  he  took  over,  he  knew  he  wanted 
to  do  things  differently  than  his  father  had. 
“1  think  the  company  was  ready  for  a 
change,”  he  says.  “It  was  ready  to  grow 
more.” 

Most  of  the  changes  were  in  the  compa- 
ny culture.  Lon  and  Norval  are  similar  in 
the  way  they  value  employees.  “Probably 
my  father’s  biggest  goal  for  the  company 
was  his  employees,”  Lon  says.  “For  as  long 
as  I can  think  back,  the  employees  came 
first.  His  company  was  his  family.  What 
was  best  for  them  was  always  in  the  back- 
ground.” 

One  difference  is  the  value  Lon  places 
on  training.  He  brought  in  consultants  who 
concentrated  on  quality  training,  which 
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Part  of  Mor bark’s  manufacturing  line. 

tomer  service.  But  the  true  meaning  of  cus- 
tomer service  is  helping  them  be  more 
efficient,  economical,  trying  to  get  them 
better  tools.  1 hear  customers  and  dealers 
making  comments.  They  notice  a differ- 
ence in  the  way  we  react  to  things.” 

They’re  changing  the  way  they  see  ven- 
dors, too.  “We’re  really  understanding  the 
value  of  our  vendors.  It’s  taken  my  people 
some  time  to  realize  that  vendors  have  to 
make  money,  too.  We’re  looking  at  form- 
ing partnerships  with  them.” 

He  even  values  his  competitors. 

“I  like  competition.  I’ve  been  doing  a lot 
of  preaching  here  that  competition  is 
good.”  So  is  cooperation  with  competitors, 
he  says,  with  issues  they  have  in  common, 
such  as  legal  situations  and  safety  issues.  “I 
think  it’s  the  responsibility  of  manufactur- 
ers to  work  together.” 

Morbark  has  come  out  with  new  equip- 
ment since  Lon  took  over,  such  as  the 
Predator  High  Torque  Shredder  in  2004. 
But  Lon  puts  less  emphasis  on  new  units 
and  more  on  improving  existing  equip- 
ment. 

“In  the  industry,  we’ve  been  known  as 
innovative,”  he  says.  “We’ve  made  some 
vast  improvements  in  the  equipment  we 
have.  Until  we  have  them  down  pat,  we 
don’t  want  to  start  something  new.  We’re 
constantly  re-engineering  equipment. 

“There’s  always  room  for  improve- 
ment,” Lon  says,  “but  I feel  very 
comfortable  that  we’re  moving  in  the  right 
direction.” 

Janet  Aird  is  a freelance  writer  living  in 
Altadena,  Calif.  ^ 


involves  setting  up  and  meeting  standards 
and  eliminating  waste. 

“It’s  been  huge  for  us,”  he  says.  “It  was 
quite  a struggle,  though.  The  employees 
didn’t  want  to  change.  Finally,  they  saw  we 
weren’t  going  back  to  the  old  ways.  Once 
they’re  in  the  mood  to  make  positive 
change,  there’s  so  much  you  can  do.” 

He  began  giving  them  more  responsibil- 
ity. He  works  closely  with  his  vice 
presidents,  but  he  values  every  employee. 


“Every  employee  is  involved  in  corpo- 
rate decisions,”  he  says.  “One  thing  I 
learned  - the  only  thing  you  really  need  to 
know  is  who  knows  the  right  answers.” 

Most  of  the  other  changes  involved  peo- 
ple, too:  customers,  vendors  - and  even 
competitors.  The  marketplace  has  changed 
a lot  in  the  last  15  years,  in  large  part 
because  customers  rely  more  on  manufac- 
turers than  they  used  to. 

“We  always  thought  we  had  good  cus- 


Nothing can  ruin  a day  faster  than  cold  and  wet  feet.  Every 
pair  of  Red  Wing  shoes  is  specially  engineered  to  fit  the 
harsh  conditions  you  face  every  day.  Shoes  that  not  only 
fit  the  type  of  work  you're  doing  but  are  the  exact  fit 
for  your  feet.  That's  why  we  use  nothing  but  the  highest 
quality  materials  to  construct  our  shoes.  Red  Wing  Shoes. 
Built  to  fit.  Built  to  last.  For  a dealer,  visit  redwingshoes.com. 


©2007  Red  Wing  Shoe  Company 
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As  a subscriber  to  Tree  Care  Industry  Magazine,  you  know  how 
important  it  is  to  the  success  of  your  business.  You  also  know 
that  TCI  Magazine  keeps  you  informed  of  the  latest  tree  care 
issues,  business  trends,  and  cutting  edge  products  on  the  market. 

What  you  may  not  know  is  that  subscribing  to  TCI  Magazine  is 
just  the  tip  of  the  iceberg  to  the  benefits  that  you  could  enjoy  as 
a member  of  the  Tree  Care  Industry  Association  (TCIA). 


Deep  discounts  on  employee  training 
programs  and  materials 

♦The  security  of  TCIA's  Emergency  Accident 
Hotline  for  work-related  accidents  or  fatalities 

♦ Personal  assistance  on  OSH  A,  DOT, 

and  EPA  regulatory  compliance  questions 

♦Supplier  discounts  from  some  of  the 
biggest  names  in  the  industry 

♦ Business  Management  Guides  designed 
specifically  for  the  Tree  Care  Industry 


Access  to  expert  arborist  advice 
and  business  consultation 

♦Members-only  publications: 

The  TreeWorker,  Reporter,  and 
Tree  Care  Manager  e-newsletter 

♦Targeted  marketing  to  help 
consumers  find  your  company 

♦ Recognition  and  legitimacy 
through  the  authorized  use  of 
the  TCIA  Member  logo 


Don't  navigate  treacherous  waters  alone. 

Join  TCIA,  the  only  organization  dedicated  to  supporting 
your  business  and  the  tree  care  industry  since  1938. 
Membership  in  TCIA  may  be  one  of  the  most  strategic 
steps  you  will  ever  take  to  grow  your  business  and  rise 
above  the  competition. 


TCIA  is  here  to  ensure  your  success  in  tree  care  and  make  sure 
you're  never  alone  in  business  - we're  just  a phone  call  away. 


TC 


call 

1-800-733-2622  today! 


FIRST  TIME  MEMBER  SPECIAL 

$284  for  your  first  year 
membership! 

In  addition,  when  you  respond 
to  this  offer  you  will  immediately 
receive  a NEW  Member  package 
with  products  and  services  valued 
at  over  $500! 


VOICE  OF  TREE  CARE 


www.tcia.org 
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A New  German  Benchmark 


A Cobra  crown  support  system  uses  dynamic  features  to  allow  for  adaptive  growth  while  providing  support  against  frac- 
ture. Unless  otherwise  noted,  all  images  courtesy  of  Andreas  Better 


By  Andreas  Defter 

Anew  version  of  the  German  tech- 
nical best  practices  for  Tree  Care 
Operations  (ZTV  Baumpflege) 
was  released  in  January  2006  by  the 
F orschungsgesellschaft  Landschaftsent- 
wicklung  Landschaftsbau  e.V.  (FLL,  in 
English  The  Landscape  Research, 
Development  & Construction  Society). 
This  organization  is  similar  to  TCIA, 
PLANET  and/or  the  ISA  in  the  U.S.,  devel- 
oping best  practices  in  the  “green” 
industry,  including  the  arboricultural  pro- 
fession. 

After  roughly  15  years  of  experience 
with  synthetic  crown  cabling  in  Germany, 
the  new  ZTV  Baumpflege  includes 
descriptions  of  the  advantages  that  synthet- 
ic support  systems  can  offer  and  explicit 
descriptions  of  when  and  how  to  install 
them.  It  is  apparent  that  crown  support  uti- 
lizing ropes  and  belts  still  has  a 
questionable  reputation  among  many 
arborists  outside  Europe.  The  industry  has 
been  hesitant  to  adopt  these  new  products 
and  techniques,  though  in  the  U.S.  and 
some  other  countries,  both  steel  and  syn- 
thetic cabling  materials  are  acceptable  for 
installation  of  crown  support.  In  Germany, 
Austria  and  Switzerland,  new  “tree  friend- 
ly” concepts  and  synthetic  materials  (belts 
and  ropes)  have  almost  completely 
replaced  “traditional”  steel  systems. 

A major  impetus  for  change  in  the 
German  tree  cabling  systems  was  the  urge 
to  avoid  the  invasive  crown  anchors  used 
in  the  installation  of  steel  systems.  New 
methods  utilizing  straps  or  belts  and  ropes 
were  introduced  to  hold  limbs  and  stems 
rather  than  bolting  them.  The  thinking  was 
that  in  trees  that  are  compromised  by  decay 
(and  those  are  the  ones  that  arborists  often 
cable),  the  perforation  of  CODIT  (com- 
partmentalization  of  decay  in  trees)  walls 
by  drilling  and  bolting  may  speed  up  the 
spread  of  decay  at  the  installation  points. 


Consequently,  the  ZTV  Baumpflege  now 
describes  invasive  crown  support  systems 
as  an  exceptional  measure,  with  non-inva- 
sive  alternatives  being  the  preferred 
practice.  When  discussing  the  use  of  inva- 
sive crown  anchors,  the  document  only 
refers  to  bolts  with  eyes  and  counter  screws 
(through-bolts).  J-lags,  though  still  widely 
used  in  other  parts  of  the  world,  do  not 
meet  German  best  practices. 


Decay  around  a through-bolt  in  lime  (Tilia  spp). 


Low-load  oscillation 

The  introduction  and  use  of  dynamic 
ropes  instead  of  rigid  steel  cables  created 
other  opportunities  to  adapt  crown  support 
systems  to  the  requirements  of  swaying, 
self-adapting  trees.  The  phenomenon  of 
adaptive  growth  or  thigmomorphogenesis 
was  studied  extensively  in  the  1970s  and 
’80s  and  still  keeps  researchers  busy  today. 
Experts  all  over  the  world  monitored 
plants’  reactions  to  mechanical  stimulation 
and  the  ability  to  alter  their  load-bearing 
organs  according  to  prevailing  stresses. 

A dynamic  cabling  system  that  allowed 
for  low-load  oscillations  in  moderate  winds 
but  prevented  fractures  during  strong  gusts 
was  introduced  by  Wessolly  & Vetter  in 
Gemiany  in  the  early  ’90s  (Wessolly  & 
Vetter  “Kronensicherung  in  Baumen 
[crown  support  in  trees]”  1995).  The  prod- 
uct consists  of  a synthetic  rope  with 
moderate  stiffness  and  a specific  insert  that 
allows  for  a defined  amount  of  stretch  at 
loads  ranging  up  to  500  kg  (1,100  lbs).  This 
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basic  flexibility  is  independent  of  the 
length  of  the  rope  - an  important  difference 
from  other  dynamic  systems,  where  stretch 
results  only  from  rope  elongation.  After  the 
concept  was  introduced,  other  products 
appeared  on  the  international  market  that 
also  used  dynamic  features  to  allow  for 
adaptive  growth  while  providing  support 
against  fracture,  (photo  oppostie,  top) 

It  is  important  to  recognize  that  some 
slack  in  a cable  does  not  necessarily  result 
in  a lot  of  play  for  the  secured  stems. 
Geometrical  analysis  indicates  that  even  8 
inches  (20  cm)  of  slack  in  a 13-foot  (4  m) 
cable  will  only  allow  the  cabled  stems  to 
move  apart  by  roughly  1 inch  (2.5  cm) 
before  the  cable  becomes  loaded.  Steel 
cables  are  usually  installed  with  even  less 
slack.  Trees  then  may  incorporate  this  rigid 
connection  into  their  load-bearing  struc- 
ture. Experience  shows  that  suppressing 
oscillations  and  eliminating  any  bending 
stresses  in  the  secured  limbs  may  reduce 
the  eventual  compensation  of  structural 
weaknesses  by  means  of  adaptive  growth. 
Without  the  stimulus  resulting  from  sway 
in  moderate  wind,  trees  are  less  likely  to 
develop  reaction  wood. 

Shock  absorption 

The  second  feature  of  dynamic  systems 
is  a dampening  effect.  With  sufficient  flex- 
ibility in  the  cables,  wind  energy  is 
dissipated  more  effectively  in  the  tree 
crown  as  the  natural  swaying  movements 
are  limited  but  not  completely  suppressed. 
The  use  of  shock  absorbers  (that  also 
ensure  low-load  oscillation)  reduces  peak 
loads  in  the  installation.  In  one  experiment, 
when  a dynamic  crown  support  system  was 
equipped  with  the  specified  shock 
absorber,  a 20  percent  reduction  was 
recorded  in  peak  loads  generated  from  a 
dropping  mass.  Thus,  dynamic  properties 
help  to  save  material  and  avoid  hazards 
resulting  directly  from  the  installation  of 
tree  support  systems. 

The  so-called  “karate-effect,”  for  exam- 
ple, was  repeatedly  observed  in  the  failure 
of  rigidly  cabled  tree  crowns  in  the  past  and 
described  by  Wessolly  & Erb  (Handbuch 
der  Baumstatik  + Baumkontrolle  [Manual 
for  Tree  Statics  and  Tree  Inspection]  1998). 
Two  leaders  in  a mature  tree  crown  may 
sway  when  excited  by  strong  wind  gusts. 
Every  now  and  then  they  may  actually 


Pull-out  failure  of  a through-bolt. 


approach  each  other  and  then  swing  back  in 
the  opposite  direction.  A rigid  steel  cable 
attached  to  those  two  leaders  will  stop  the 
movement  abruptly,  and  the  resulting  shock 
load  could  overload  and  break  one  of  the 
leaders  a short  distance  above  the  crown 
anchor  (very  much  like  a karate  fighter’s 
quick  stroke  may  break  a stone).  The  fact 
that  through-bolts  or  J-lags  might  have 
enhanced  the  spread  of  decay  at  the  instal- 
lation points  contributes  to  the  likelihood  of 
fracture  or  “pull-out  failure”  of  bolt  or  lag. 


Durability 

One  frequent  concern  expressed  about 
synthetic  support  systems  is  the  potential 
for  strength  loss  due  to  degradation  in  an 
adverse  environment.  Tests  conducted  on 
cables  after  five  years  of  exposure  in  tree 
crowns  indicated  an  average  strength  loss 
of  10  percent  for  a system  made  of  black 
monofil  polypropylene.  The  new  German 
best  practice  requires  manufacturers  to 
guarantee  the  integrity  of  their  products  for 
at  least  eight  years  after  installation.  The 
required  properties  of  strength  and  flexibil- 
ity should  not  change  significantly  under 
the  influence  of  humidity,  sun  exposure 
and  temperature  during  this  time.  After 
eight  years,  the  installation  height  should 
be  reconsidered  anyway,  at  least  in  vigor- 
ous trees  with  strong  growth,  in  order  to 
maintain  adequate  performance  of  the 
crown  support  system. 

Manufacturers  now  recommend  using 
stronger  systems  or  they  have  changed  the 
tensile  strength  of  their  products  in  order  to 
compensate  for  future  strength  loss.  During 
their  lifetime,  synthetic  crown  support  sys- 
tems should  be  inspected  regularly  from 
the  ground  to  detect  strength  loss  resulting 
from  mechanical  damage,  overloading  or 
constant  tension,  just  as  the  steel  systems 
should.  Routine  cable  inspections  should 
be  undertaken  every  one  to  three  years  as  a 
part  of  regular  tree  inspections,  depending 
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Types  of  cabling  according  to  ZTV  Baumpfiege.  (courtesy  Wessolly  “Kronensicherung  in  der  ZTV  [Crown  support  in  the 
ZTV]”  2006) 


on  the  site,  age  and  condition  of  the  tree. 
Mechanical  damages  on  rope  due  to  abra- 
sion reduced  the  tensile  strength  of  a 
polypropylene  rope  in  one  case  by  one- 
third  - an  indication  of  how  essential  it  is  to 
avoid  friction  between  the  bark  or  small 
branches  and  synthetic  cables. 

Pruning  vs.  crown  support 

Crown  support  systems  can  be  a useful 


alternative  to  pruning,  but  they  are  not 
always  a better  solution.  As  an  example, 
lateral  branches  that  extend  horizontally 
beyond  the  actual  perimeter  of  the  crown 
are  more  prone  to  failure  due  to  lateral 
gusts  or  gravitational  loads.  Cables  can  be 
installed  to  support  such  weak  branches, 
but  the  installation  will  not  correct  the 
fault.  In  those  cases,  pruning  could  be  a 
better  option,  or  a combination  of  cabling 


and  pruning  could  be  considered. 

Some  crowns  simply  don’t  offer  suitable 
anchor  points  to  prevent  failure.  In  those 
cases  only  pruning  would  be  effective.  In 
the  long  term,  the  eventual  negative 
impacts  of  crown  reduction  on  a tree’s 
vigour  should  also  be  taken  into  considera- 
tion when  proposing  such  a pruning 
strategy.  In  other  cases,  the  installation  of 
dynamic  crown  support  systems  allow  for 
preventive  measures  to  be  taken  that  do  not 
involve  large  pruning  cuts,  do  not  change 
the  tree’s  appearance,  and  do  not  lead  to  a 
sometimes  permanent  reduction  of  photo- 
syntheticly  active  crown  mass. 

Cabling  systems 

Usually,  the  goal  of  dynamic  cabling  is 
to  retain  enough  flexibility  in  the  crown  to 
allow  for  the  formation  of  reaction  wood. 
Yet,  in  some  cases,  it  may  be  essential  to 
prevent  any  movement.  The  German  ZTV 
Baumpfiege  2006  distinguishes  between 
three  different  types  of  cabling  to  support 
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A more  desireably  refined  generation 


The  Ichiban  II  (330mm)  represents  the  refinement  of  Samurai  s number  one  arborist  s pruning  saw. 
After  two  years  of  consulting  with  US  arborists,  followed  by  the  reengineering  and  extensive  prototype 
held  testing,  a new  generation  of  the  popular  13"  Ichiban  pruning  saw  was  born.  The  Ichiban  II  is  much 
stiffer,  yet  yields  the  same  cutting  performance  that  made  the  original  version  so  desireable. 


Contact  your  local  Samurai  dealer  to  purchase  the  Ichiban  11-13"  pruning  saw  with  scabbard  today! 


If  you  need  help  finding  a Samurai  dealer,  visit  www. samurai-tools-usa.com  or  call  562. 945. 8049.  Dealer  inquiries  welcome 
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WOOD  CHIPPERS 


Power,  Productivity  ^Performance 

Carlton's  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6-,  9-,  12-,  and  18-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that’s  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243-9335  • stumpcutters 


CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Autofeed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry! 


Carlton 


PROFESSIONAL 

TREE  EQUIPMENT 
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Table  1:  Empirical  values  for  specifying  dynamic  cabling  systems,  according  to  ZTV 

Baumpfiege  2006 

Diameter  of  branch/stem 

Minimum  breaking  load  of  tbe  system 

measured  at  the  time  of  installation 

for  the  certified  work  life,  installation  at  a minimum  of  2/3  of 

at  the  base  of  the  limb/branch 

the  length  of  the  branch/stem  to  be  secured 

up  to  40  cm  (1.3  ft) 

2.0  1 (4,400  lbs) 

40-60  cm  (1.3-2  ft)  

4.0  1 (8,800  lbs) 

60-80  cm  (2-2.6  ft)  

8.0  1 (17,600  lbs) 

over  80  cm  (2.6  ft)  Exceptional;  measures  depending  on  tbe  individual  case 

tree  crowns.  These  systems  differ  in  the 
materials  used,  their  recommended 
strength  and  the  mode  of  installation  in  the 
crown,  depending  on  the  type  of  weakness 
to  be  supported.  They  are: 

► Dynamic  failure -prevention  systems 

► Static  failure-prevention  systems 

► Tethering  systems 

The  standard  type  of  crown  support  is 
designed  and  installed  to  prevent  the  frac- 
ture of  limbs  and  stems  in  the  crown.  This 
goal  can  be  achieved  by  effectively  reduc- 
ing the  bending  induced  by  wind  gusts  in 
order  to  avoid  overloading  of  wood  fibres 
or  failure  of  crotches. 

Dynamic  failure  prevention 

The  cable  strength  required  to  dampen  a 
leader’s  swaying  movement  from  the  start 
is  considerably  less  than  the  strength 
required  to  catch  a falling  limb  or  stop  a 
stem  once  in  excessive  sway.  As  a compar- 
ison, it’s  not  to  hard  to  keep  a child  on  a 
swing  from  gaining  speed,  but  once  he  gets 
going  back  and  forth  wildly,  stopping  him 


A failure  preventing  system  (Source:  ZTV  Baumpfiege 
2006,  courtesy  of  FLL  e.  V.) 


can  be  dangerous.  With  dynamic  systems, 
wind  loads  are  counterbalanced  by  the 
restriction  of  movement  due  to  cables.  At 
the  same  time,  small  oscillations  of  the 
secured  parts  of  the  crown  should  be  per- 
mitted when  amplitudes  are  still  low.  In 
dynamic  systems  that  offer  enough  flexi- 
bility, the  whole  tree  structure,  including 
trunk,  limbs  and  cabling  system,  helps  dis- 
sipate the  wind  energy.  Peak  loads  are 
reduced  due  to  stretch  in  the  support  sys- 
tem and  dampening  effects  in  the  crown. 
Therefore,  the  required  tensile  strength  is 
much  lower  than  one  might  assume.  In  a 
study  carried  out  on  a 29  m (95  foot)  tree  in 
Australia,  only  440  kg  (970  pounds)  were 
recorded  as  the  maximum  load  in  a dynam- 
ic cable  over  the  period  of  one  year  (James, 
“An  engineering  study  of  tree  cables,” 
2002). 

The  height  of  installation  is  crucial  for 
the  success  of  dynamic  cabling.  Reported 
failures  of  synthetic  crown  support  were 
often  a result  of  low  installation  height  and 
poor  technical  knowledge  about  modern 
systems.  The  installation  point  should  be 
chosen  at  approximately  two-thirds  of  the 
length  of  the  secured  crown  part,  just  as 
recommended  in  the  ANSI  Standard  A300. 
The  basic  idea  is  to  counterbalance  sway- 
ing forces  in  the  crown  at  the  very  height 
where  they  are  initiated.  Many  steel  cable 
systems  were  installed  too  low  or  were  out- 
grown by  vigorous  trees.  In  a special  table 
(Appendix  B of  the  ZTV  Baumpfiege), 
guidance  is  provided  for  the  minimum  ten- 
sile strength  of  dynamic  systems  based  on 
the  diameter  of  the  limb  to  be  secured. 
(Table  1). 

Static  failure  prevention 

In  exceptional  cases,  there  may  be  a 
desire  to  keep  special  trees  even  though 
they  have  major  structural  defects.  Tree 
support  systems  may  be  used  to  keep  those 
trees  over  a limited  period  of  time,  despite 


their  weaknesses.  Static  failure  prevention 
systems  are  designed  to  immobilize  limbs 
that  are  predisposed  to  or  have  experienced 
primary  failure.  In  a broken  crotch,  for 
example,  even  the  tiniest  movement 
between  newly  formed  wound  tissues 
would  cause  the  crack  to  propagate.  In 
order  to  keep  leaders  absolutely  still, 
German  arborists  use  a combination  of 
crown  support  using  static  low-stretch 
ropes  and  bolting  the  crotch.  In  those  cases, 
even  strong  reductions  could  not  sufficient- 
ly suppress  movements  in  the  crown  as 
effectively  as  cabling  would. 

As  a general  rule,  if  the  systems  are 
designed  for  static  failure  prevention  ZTV 
Baumpfiege  recommends  doubling  the  ten- 
sile strength  of  the  ropes  in  Table  1 and 
omitting  the  shock  absorbing  devices. 


A crack  in  a V-shaped  crotch  indicates  the  need  for  static 
crown  support. 


Tethering  systems 

If  sufficient  safety  against  fracture  can 
not  be  achieved  with  pruning,  cabling  or  a 
combination  of  both  measures,  a special 
fomi  of  crown  support  might  provide  an 
alternative  to  removal.  The  German  best 
practice  introduced  the  term  “tethering  sys- 
tem” for  support  systems  that  are  designed 
to  barely  prevent  limbs  from  reaching  the 
ground  and  causing  damage  in  case  of  fail- 
ure. Those  systems  should: 
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I tethering  system  with  two  cables  (Source:  ZTV 
Baumpfiege  2006,  courtesy  of  FLL  e.V.) 

“[. . .]  only  be  used  under  special  circum- 
stances where  a reduction  of  the  branch  in 
question  is  not  possible  or  not  desired” 
(ZTV  Baumpfiege  2006). 

Tethering  systems  should  be  installed 
more  or  less  vertically  to  avoid  long  dis- 
tances of  fall  and  to  minimize  shock 
loading.  The  forces  generated  by  a free- 
falling  limb  would  exceed  the  load-bearing 
capacity  of  many  synthetic  ropes.  Even  if 
steel  cables  and  bolts  in  a traditional  sup- 
port system  were  able  to  sustain  such  peak 
forces,  limbs  serving  as  anchor  points  in 
the  tree  may  not.  Therefore,  it  is  important 
to  note  that  those  support  systems  are  not 
designed  to  catch  falling  limbs,  but  rather 
to  support  and  hold  them  when  fracture  is 
initiated  by  strong  deflection.  The  recom- 
mendations for  tensile  strength  of  those 
systems  take  into  consideration  the 
inevitable  peak  load  generated  when  a limb 


actually  breaks  and  is  being  stopped  by  the 
support  system. 

Types  of  connections 

ZTV  Baumpfiege  2006  proposes  three 
basic  types  of  connections:  a direct  con- 
nection, a triangular  or  network 
configuration,  and  a box  or  ring-shaped 
connection.  Utilizing  these  connection 
types,  arborists  can  design  a support  sys- 
tem that  considers  the  existing  crown 
structure  and  the  goals  to  be  achieved  by 
cabling. 

Securing  two  leaders  or  stems  with  one 
direct  cable  will  only  serve  as  a back-up 
against  overloading  in  the  direct  line  of  the 
connection.  Lateral  swaying  (torsional  or 
twisting  motions)  of  the  secured  crown 
parts  cannot  be  prevented  with  a single 
connection.  Therefore,  this  type  of  connec- 
tion is  mainly  used  for  tethering  systems 
and  in  very  confined  crown  structures. 
Securing  a compromised  tree  to  an  adja- 
cent tree  is  also  often  carried  out  using  a 
direct  connection.  However,  it  is  strongly 
recommended  to  try  to  utilize  other  parts  of 
a tree  crown  to  create  triangular  cabling 
configurations. 

The  triangular  system  is  a very  stable 
form  of  cabling  that  offers  support  for  the 
secured  part  of  the  crown  against  more 
than  one  direction.  Therefore,  when 
branches  and  stems  have  to  be  connected,  a 
system  of  one  or  more  triangles  is  installed 
to  fomi  a network  that  reduces  swaying  in 
several  directions.  This  installation  mode 
also  serves  to  dissipate  wind  energy  and 
helps  minimizing  the  loads  at  the  anchor 
points  and  in  the  cables.  Box  or  ring- 
shaped  connections  without  diagonal 
connections  are  only  used  in  exceptional 
cases,  where  mainly  lateral  swaying  forces 
are  to  be  absorbed,  e.g.  in  secondary 
crowns  with  strong  re-growth. 


Triangle  (top)  and  triangular  network  (below)  configura- 
tions (Source:  ZTV  Baumpfiege  2006,  courtesy  of  FLL  e.  V.) 


Limitations 

Trees  are  naturally  at  risk  of  failure  dur- 
ing gale  force  or  near  gale  force  storms.  No 
crown  support  system  will  be  able  to  elim- 
inate hazards  completely  from  a living  and 
wind-exposed  tree.  Therefore  it  must  be 
clearly  stated  and  understood  that  best 
practices  for  new  techniques  can  only  serve 
as  a guideline  and  help  to  promote  devel- 
opment in  arboriculture,  but  will  never  lead 
to  absolute  safety  against  failure. 

Andreas  Defter  is  a consulting  arborist 
and  co-founder  of  Brudi  & Partner 
TreeConsult  in  Gauting,  Germany,  which 
coordinated  the  refinement  of  the  ZTV 
Baumpfiege  2006  into  English.  This  article 
was  excerpted  from  his  presentation  on 
German  cabling  best  practices  at  TCI 
EXPO  2006  in  Baltimore.  The  author 
would  like  to  thank  Phillip  van  Wassenaer, 
Mississauga,  Canada,  who  contributed 
greatly  to  this  publication,  and  Mike 
Neuheimer,  Windsor,  Canada,  for  his  work 
on  the  translation  of  the  ZTV  Baumpfiege 
2006,  which  will  soon  be  available  in 
English.  Please  check  www.tree- 
consult.org  for  links  or  inquire  directly  at 
www.f-l-l.de.  4- 


Table  2:  Recommended  tensile  strengths  for  tethering  systems,  according  to  ZTV 

Baumpfiege  2006 

Diameter  of  branch/  stem 

Minimum  breaking  load  of  the  system 

measured  at  the  time  of  installation 

over  the  period  its  service  is  guaranteed, 

at  branch  collar/  stem  base 

(at  least  for  a period  of  8 vears) 

up  to  30  cm  (1  ft)  

2.0  ton  (4,400  lbs) 

30-40  cm  (1-1.3  ft) 

4.0  ton  (8,800  lbs) 

40-60  cm  (1.3-2  ft) 

8.0  ton  (17,600  lbs) 

60-80  cm  (2-2.6  ft) 

16.0  ton  (35,200  lbs)* 

over  80  cm  (2.6  ft)  Exceptional;  measures  depend  on  the  individual  case 

* Instead,  two  tethering  systems  may  be  installed  with  a breaking  load  of  8.0 1 each. 
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By  Dr.  Lakshmi  Sridharan 

The  great  oak,  a tree  for  all  seasons, 
may  be  the  most  majestic  and  beau- 
tiful tree  of  the  tree  world.  Not 
many  trees  come  anywhere  close  to  the 
great  oak  for  ruggedness,  longevity  and 
usefulness.  No  wonder  the  people  of 
America  voted  in  favor  of  oak  when  the 
National  Arbor  Day  Foundation  conducted 
a poll  for  the  selection  of  a national  tree. 

Oak  is  also  the  state  tree  of  Connecticut, 
Maryland,  Illinois,  Georgia,  Iowa  and  New 
Jersey.  Several  municipalities  have  voted 
oak  to  be  the  most  suitable  tree  for  an  urban 
environment.  Oak  enjoys  worldwide  distri- 
bution; there  is  a species  of  oak  suitable  for 
just  about  every  kind  of  soil  and  climate 
under  the  sun. 

Botany 

Oak  ( Quercus  species ) is  a member  of 
the  beech  family  Fagaceae.  The  tree  is 
evergreen  (Q.  virginiana,  Quercus  agrifo- 
lia, Q.dumosa,  Q.  durata,  Q.  sadleriana, 
Q.  turbinella,  Q.  ilex,  etc.)  or  deciduous  (Q. 
rubra,  Q.  palustris,  Q.  macrocarpa,  Q. 
alba,  etc.).  The  height,  the  spread  and  the 
canopy  differ  from  species  to  species.  The 
mature  height  ranges  from  50  up  to  150  to 
200  feet.  The  spread  ranges  from  20  to  100 
feet  with  a variable  form  - round,  oval  or 
pyramidal. 


Acorn  of  a northern  red  oak,  Quercus  rubra  L.  Courtesy  of 
Paul  Wray,  Iowa  State  University,  Bugwood.org. 


Live  oaks  help  give  Savannah  its  distinctive  parks. 


The  bark  of  a young  oak  is  smooth.  As 
the  tree  matures,  it  develops  ridges  and  fur- 
rows. The  bark  may  be  white,  brown,  dark 
brown  or  black.  Oak  has  interesting 
foliage;  the  leathery  lobed-leaf  may  be  nar- 
row or  broad.  Foliage  may  remain 
evergreen  or  change  colors  in  fall.  The 
mature  tree  bears  male  flowers  on  slender, 
hanging  catkins,  and  female  flowers  either 
singly  or  on  short  axillary  spikes  separate- 
ly, but  on  the  same  tree.  While  flowers  are 
rather  inconspicuous,  fruits  (acorns)  are 
attractive.  Acorns  attract  wildlife;  hungry 
rodents  and  birds  feast  on  acorns. 

Cultural  conditions 
Oak  is  tolerant  to  all  kinds  of  soil  condi- 
tions, however,  it  grows  best  in  moist  soils 
with  good  drainage.  The  tree  prefers  rich 
acidic  soil  to  alkaline  soil.  High  soil  pH 
(alkaline)  causes  iron  chlorosis  (yellowing 
of  leaves),  as  iron  is  not  available  for  root 


absorption  under  high  pH. 


Tree  selection 

Select  an  oak  species  suitable  for  your 
area;  the  choice  is  unlimited.  There  are  sev- 


Northern  red  oak,  Quercus  rubra,  with  its  red  foliage, 
looks  spectacular  in  fall.  Courtesy  of  Paul  Wray,  Iowa 
State  University,  Bugwood.org. 
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eral  species  of  oak  suitable  for  home,  pri- 
vate or  public  gardens.  Always  take  into 
consideration  the  size  of  the  mature  tree,  its 
height,  spread  and  canopy,  drought  or  cold 
tolerance,  and  disease  resistance. 

Below  is  a short  list  of  oak  species. 
However,  do  not  limit  yourself  to  this  list. 
Consult  local  nurseries  or  co-operative 
extension  officers  for  tree  selection. 

Quercus  virginiana  (live  oak,  USDA 
Zones:  8-10)  the  state  tree  of  Georgia  is  an 
evergreen  sun-loving  shade  tree  that  grows 
to  a height  of  50  to  80  feet,  and  60  to  100 
feet  wide  with  a rounded/oval  canopy.  It 
tolerates  wet  as  well  as  dry  soil  conditions. 
However,  it  is  susceptible  to  oak  wilt. 

Quercus  rubra  (northern  red  oak,  USDA 
Zones:  3-8),  the  state  tree  of  New  Jersey  is 
a sun-loving  deciduous  tree.  It  tolerates  a 
wide  range  of  growing  conditions  includ- 
ing drought,  As  such,  it  is  easy  to  establish. 
The  mature  tree  is  60  to  75  feet  tall  and  40 
to  50  feet  wide  with  a rounded  symmetri- 
cal canopy.  The  tree,  with  its  red  foliage, 
looks  spectacular  in  fall.  Oak  wilt  is  a 
major  problem. 

Quercus  palustris  (pin  oak,  USDA 
Zones:  5-8)  is  a sun-loving  deciduous  tree. 
It  grows  to  a height  of  65  feet  with  a spread 
of  25  to  40  feet.  It  is  the  most  popular 
native  oak  for  landscaping. 

Quercus  macrocarpa  (bur  oak,  blue  oak, 
mossy-overcup  oak  and  scrub  oak,  USDA 
Zones:  3-8)  is  a native  of  eastern  half  of 
North  America.  It  is  a deciduous  shade  tree 
that  grows  best  in  a sunny  location.  It  is 
adaptable  to  any  kind  of  soil  conditions; 
however,  it  prefers  limestone  soils.  It  is 
also  tolerant  to  dry  clay.  Tolerance  to  salt 
and  storms  make  it  an  ideal  tree  to  grow  in 
urban  conditions.  In  2001,  the  Society  of 
Municipal  Arborists  conducted  a survey  to 
select  the  best  tree  suitable  for  an  urban 
environment;  bur  oak  was  selected  as  the 
Urban  Tree  of  the  Year  by  a majority  of 
respondents. 

Because  of  its  immense  size  (80  feet  tall 
and  wide)  with  spreading  form  and  round- 
ed canopy,  it  would  serve  as  an  excellent 
park  tree  in  the  Midwest.  The  tree  bears 
attractive  large  acoms. 

Quercus  coccinea  (scarlet  oak,  USDA 
Zones  5-8)  is  the  state  tree  of  the  District  of 
Columbia.  It  is  adaptable  to  any  soil  condi- 
tion, slightly  acidic  to  highly  acidic, 
slightly  alkaline  to  highly  alkaline. 


Bur  oak,  fluerus  macrocarpa,  is  adaptable  to  a variety  soil  conditions  and  has  a tolerance  to  salt  and  storms,  making  it 
ideal  for  urban  conditions,  such  as  this  parking  lot.  Courtesy  of  Richard  Webb,  Carden  Restoration,  Bugwood.  org 
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However,  it  grows  best  in  rich,  moist  soil. 
It  can  grow  both  in  sun  and  shade.  The 
mature  tree  is  about  70  feet  tall.  It  can  live 
for  more  than  175  years  under  favorable 
growth  conditions.  The  foliage  turns  scar- 
let in  fall. 

Quercus  alba  (white  oak,  USDA  Zones: 
3-9))  is  the  state  tree  of  Illinois  and 
Maryland.  In  1907,  Schoolchildren  of 
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Illinois  voted  white  oak  as  the  state  tree  of 
Illinois.  In  1941,  Maryland  designated  the 
white  oak  its  state  tree.  The  wood  of  the 
white  oak  is  strong,  durable  and  beautiful. 
The  100-foot-tall  and  80-foot-wide  tree, 
with  its  white  bark,  rounded  form  and 
spreading  branches,  would  serve  anywhere 
as  an  excellent  shade  tree.  Sun  loving  white 
oak  prefers  rich,  well-drained  soil.  The  large 
lobed  leaves  turn  red  or  purple  in  fall. 

Quercus  douglasii  (blue  oak,  USDA:  5- 
10),  named  for  its  blue-green  foliage,  is 
also  known  as  iron  oak,  mountain  white 
oak  or  mountain  oak.  Blue  oak  is  a decidu- 
ous tree,  20  to  65  feet  tall  with  a 20-  to 
50-foot  spread  with  thin  and  flaky  bark.  It 
is  drought  as  well  as  flood  tolerant. 

Quercus  acutissima  (sawtooth  oak, 
zones  5-9)  is  a fast-growing  deciduous 
tree.  The  tree  is  smaller  than  most  other 
oaks.  At  maturity,  it  reaches  a height  and  a 
spread  of  40  to  50  feet,  hence  is  ideal  as  a 
shade  tree.  Sawtooth  oaks  are  heliophilous 
(sun  loving)  and  adaptable  to  any  soil  con- 
dition. In  fall,  the  foliage  turns  yellow  and, 
eventually,  golden  brown.  The  tree  bears 
huge  acoms. 

Selecting  a quality  tree 

After  deciding  which  one  of  the  above 
mentioned  oaks  you  want  to  plant,  get  the 
tree  species  of  your  choice  from  a rep- 
utable nursery.  When  buying  a burlapped 
tree,  make  sure  that  it  has  a large,  firm, 
symmetrical  soil  ball.  A tree  2-inch  diame- 
ter tree  should  have  a ball  of  24  inches  in 
diameter.  A tree  should  not  wobble  in  the 
burlap  or  container,  or  be  root-bound  in  a 
container.  Make  sure  that  the  young  tree  is 
healthy,  free  from  pests  and  microbial 
infection.  Live  oak  in  California  is  suscep- 
tible to  sudden  oak  death  (SOD)  by 
Phytopthora  ramorum. 

Post  handling 

Immerse  the  roots  of  a bare-root  tree  in 
water  for  a few  hours  (not  more  than  six 
hours)  prior  to  planting.  Leaving  roots  in 
water  for  a longer  period  will  result  in 
root  rot.  If  you  cannot  plant  immediately 
after  soaking  for  six  hours,  take  the  tree 
out  of  water  and  protect  the  roots  from 
drying  by  wrapping  them  with  mulch. 
Keep  the  roots  moist  whether  the  tree 
roots  are  in  burlap  or  in  a container,  until 
transplantation.  Quercus  macrocarpa  has 


s&LJLiLJly 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Rented  Design  (D499.4® 

Large  Grapple  Opens  3"  to  62” 

Mini  Grapple  Opens  3”  to  54” 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


better  chances  of  survival  when  trans- 
planted from  a container  than  as  a bare 
root. 

Location,  soil  preparation  and  planting 

Remember  that  most  oaks  grow  to  a 
height  of  more  than  100  feet  with  a spread 
of  more  than  50  feet.  Oaks  can  live  for  cen- 
turies when  planted  in  the  right  location 
and  given  proper  care.  Choose  the  planting 
site  according  to  the  light  requirement,  sun 
or  shade.  Despite  the  fact  most  oak  can  tol- 
erate any  kind  of  soil,  a rich,  moist  acidic 
soil  with  good  drainage  is  usually  best  for 
tree  health.  Based  on  the  results  of  a soil 
test,  amend  the  soil  with  organic  or  inor- 
ganic soil  amendments. 

Prepare  the  hole  deep  enough  to  accom- 
modate the  root  ball;  the  diameter  of  the 
hole  should  be  three  to  five  times  the  diam- 
eter of  the  root  ball.  For  the  depth  of  the  pit, 
add  a few  inches  to  the  actual  size  of  the 
root  ball  when  digging  the  hole.  Nearly  90 
percent  of  the  absorbing  tips  of  roots  are 
seen  within  12  inches  of  the  soil  surface. 
Make  sure  that  this  area  is  favorable  for 
extensive  good  root  growth.  Do  not  discard 
the  excavated  soil. 

Place  the  root  ball  in  the  center  of  the 
hole  and  adjust  the  position  in  such  a way 
that  it  is  no  deeper  than  it  was  when 
brought  from  the  nursery.  Add  a small 
amount  of  organic  manure  (peat  moss  or 
compost)  to  the  excavated  soil,  mix  and  fill 
the  hole.  Burlap  is  biodegradable,  however, 
untie  the  burlap  and  loosen  it.  When  the 
tree  comes  in  a peat  moss  container,  burry 
the  pot  within  the  hole  after  making  a few 
slits  in  the  pot.  If  it  is  a bare-root  tree,  make 
a mound  in  the  center  of  the  hole,  place  the 
tree  on  the  top  of  the  mound  spread  the 
roots  around  the  mound,  and  back  fill  with 
the  soil. 

Compact  the  soil  and  mulch.  Create  a 
water  basin  and  water  thoroughly.  Do  not 
use  fertilizer  with  high  nitrogen  content  at 
this  point  as  it  will  encourage  top  growth  at 
the  expense  of  root  growth.  Let  the  tree 
develop  strong  roots  and  establish  itself  in 
its  new  home.  Lightly  prune  to  remove  the 
dead  and  crossing  branches  and  create  a 
natural  form  and  open  canopy. 

Protect  the  young  tree 

Young  trees  need  protection  from  exces- 
sive heat  or  cold,  strong  winds,  chewing 
rodents  and  other  animals  (for  example 
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This  white  oak,  Quercus  alba,  was  known  as  the  Wye  oak,  Maryland's  state  tree,  and  was  one  of  the  largest  and  oldest  liv- 
ing white  oaks  in  the  country,  until  it  fell  June  6,  2002,  in  a storm.  Courtesy  of  Joseph  O’Brien,  OSOA  Forest  Service, 
Bugwood.org. 


deer).  Have  a fence  around  young  trees  to 
protect  them  from  grazing  animals.  Use  a 
breathable  wrap  to  protect  the  trunk  from 
scalding. 

Mulching  will  maintain  soil  tempera- 
tures, however,  make  sure  that  mulching 
(2-3  inches  deep)  does  not  cause  waterlog- 
ging. Mulching  would  stop  also  weed 
growth.  Use  a stake  to  protect  the  lower 
half  of  the  trunk  to  prevent  damage  by 
strong  winds.  However,  do  not  use  metal 


wires  to  tie  the  stake  around  the  trunk. 
Metal  wires  around  the  trunk  will  result  in 
girdling;  swaying  in  the  wind  a bit  will  not 
hurt  the  tree.  Wire  fencing  around  the 
young  tree  basin  will  keep  deer  away. 

Young  transplants  need  proper  irrigation. 
Keep  the  soil  moist,  not  soggy.  Transplants 
do  not  require  any  special  fertilizing  as  the 
soil  has  been  tested  and  amended  prior  to 
transplanting.  A light  application  of  nitro- 
gen fertilizer  in  midsummer  may  help  to 


promote  root  growth  over  the  fall  and  win- 
ter. Taking  good  care  of  the  young 
transplant  in  the  first  few  months  should 
ensure  more  than  a century  of  enjoyment 
and  the  benefits  one  can  get  from  a tree. 

Lokshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology’.  She  is  author  of  A Practical 
Guide  to  Growing  Roses  Successfully.  4- 
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Accident  Briefs 


Taken  from  published  reports. 

Fatal  strike  from  falling 
branch 

A 90-year-old  man  who  was  trimming  a 
tree  in  Tilden  Wise.,  July  3, 2007,  died  after 
a falling  branch  struck  him  on  the  head. 

Erwin  Zielke,  of  Chippewa  Falls,  was 
pronounced  dead  at  the  scene.  Zielke  was 
apparently  trying  to  cut  a large  branch  that 
had  started  to  peel  away  from  the  tree.  The 
branch  released  and  struck  him  in  the  head. 
The  branch  and  tree  also  took  down  a 
power  line  as  they  fell.  A storm  had  just 
passed  through  the  area  but  it  was 
unknown  whether  it  was  the  storm  that 
caused  the  branch  to  start  breaking  away 
from  the  tree  trunk. 

Near  miss -and  a 
lesson  learned 

After  reading  about  some  of  the 
tragic  accidents  reported  in  TCI, 
Anthony  Romeo,  owner  of  Anthony  s 
Tree  Sendee  in  Willow  Grove,  Pa., 
sent  this  note: 

I was  a beginner  climber  in  August 
2003,  when  working  on  a take-down 
of  a multi-leader  silver  maple  in 
Philadelphia,  Pa.  I tied  into  the  center 
lead  and  worked  my  way  out  to  one 
of  the  far  leads.  I was  out  far  enough 
so  that  the  climbing  line  was  almost 
straight  across.  I was  leaning  away 
from  the  tree  on  the  back  side  of  the 
lead  when  my  spikes  kicked  out, 
sending  me  down  the  lead  fireman- 
pole  style,  using  my  chest,  foreanns 
and  biceps  as  brake  pads.  When  the 
spikes  kicked  out,  the  action  was  so 
quick  my  first  reaction  was  to  just 
grip  the  tree.  I did  not  suffer  any  seri- 
ous injuries,  but  was  ripped  up  a bit 
and  couldn’t  work  for  a few  weeks.  1 
learned  more  about  multiple  tie-in 
points  very  well  that  day.  It  was 
toward  the  end  of  the  day  and  I was 
trying  to  beat  the  sun.  I learned  about 
hurrying  up  on  jobs,  too. 


Fall  from  bucket 

A 47-year-old  La  Crosse,  Wise.,  man  fell 
50  feet  to  his  death  July  27,  2007,  while 
trimming  a tree  from  an  aerial  lift.  A branch 
caught  the  bucket  he  was  in  and  threw  him. 

He  was  pronounced  dead  at  Gundersen 
Lutheran  Medical  Center. 

New  Hampshire  worker 
killed  by  falling  tree 

A Kingston,  N.H.,  man  working  for  a 
local  tree  service  was  killed  August  7, 
2007,  when  he  was  struck  by  a falling  pine 
tree.  The  arborist  was  cutting  an  82-foot 
tree  when  the  pine  fell  on  him.  The  next 
day  would  have  been  his  23rd  birthday. 

The  owner  of  the  home  where  the  five- 
man  crew  were  working  said  the  men  had 
tied  a rope  to  the  top  of  the  tree.  After  one 
worker  used  a chain  saw  to  make  a cut  in 
the  trunk,  the  other  men  began  pulling  the 
rope.  When  the  tree  started  to  fall,  they  ran. 
The  victim,  who  had  only  worked  for  the 
company  for  a short  time,  was  slowed 
when  his  feet  became  entangled  in  weeds 
and  bushes,  causing  the  top  of  the  tree  to 
hit  him  in  the  back. 

The  incident  is  being  investigated  by 
police  and  the  Occupational  Safety  and 
Health  Administration. 

Landscaper  hurt  by  falling 
concrete  pole 

A landscape  worker  on  a crew  trimming 
trees  in  Charlestown,  Mass.,  was  seriously 
injured  August  7,  2007,  when  a branch  fell 
on  wires  attached  to  a concrete  pole,  which 
then  came  crashing  down  on  his  head. 

The  worker  was  using  straps  to  guide  tree 
limbs  to  the  ground  when  a limb  cut  by 
another  worker  landed  on  a power  line, 
pulling  down  the  29-foot-tall  pole.  The 
branch  fell  on  a wire  that  was  not  even  close 
to  the  pole,  according  to  witnesses,  and  it  is 
likely  that  the  victim  never  saw  the  pole 
coming.  He  fell  on  top  of  the  power  line, 
temporarily  went  into  respiratory  arrest,  and 
faded  in  and  out  of  consciousness.  He  was 
listed  in  fair  condition  later  the  same  night  at 
Massachusetts  General  Hospital. 


Hidden  dangers 

Two  tree  workers  were  rescued  after 
falling  38  feet  into  a well  while  responding 
to  a storm  damage  call  in  Coshocton,  Ohio, 
August  10,  2007.  The  co-workers  fell  into 
an  abandoned  well  as  soon  as  they  arrived 
on  site  at  about  4:30  a.m.,  according  to  the 
Zanesville  Times  Recorder  in  Zanesville, 
Ohio. 

The  men  had  pulled  up  to  a home  where 
they  were  to  remove  a tree  from  a downed 
power  line.  Dave  Ayers  exited  the  truck 
and  fell  but  his  co-worker,  Tim  Dickerson, 
didn’t  know  it.  He  went  around  the  truck 
when  the  ground  gave  way  and  he,  too,  fell 
in  the  hole. 

Dickerson  tried  using  his  cell  phone  to 
call  911  while  at  the  bottom  of  the  well  but 
didn’t  have  reception.  He  kept  working  his 
way  out  of  the  well  and  made  his  call  for 
help  when  the  reception  was  available. 
With  a broken  ankle  and  broken  lumbar, 
Dickerson  made  it  out  of  the  three-foot 
diameter  well  before  crews  arrived.  Both 
men  were  transported  to  the  hospital. 

The  homeowners  said  they  had  no  idea 
the  well  existed  and  that  their  children 
played  over  it. 

Trimmer  killed  in  fall 

A tree  trimmer  died  June  21,  2007, 
after  he  fell  50  feet  while  working  at  a 
house  near  Benton,  Louisiana.  He  was 
trimming  a tree  on  Country  Club  Drive 
when  the  accident  happened.  Firefighters 
said  it  appeared  he  inadvertently  cut  the 
tree  below  where  he  was  belted  to  it. 
When  the  top  of  the  tree  fell,  it  took  him 
with  it,  they  said.  He  was  airlifted  to 
LSU  Hospital  in  Shreveport  but  efforts  to 
save  him  failed. 


Send  accident  news  and 
information  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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199  companies  and  312  individuals  have  enrolled 
in  TCIA's  Safety  Certification  Program. 
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Washington  in  Review 


Figures  often  beguile  me.  particularly  when 
I have  the  arranging  of  them  myself:  in  which 
case  the  remark  attributed  to  Disraeli * would 
often  apply  with  justice  and  force:  "There  are 
three  kinds  of  lies:  lies,  damned  lies  and  sta- 
tistics. " 

- Mark  Twain,  from  his  autobiography 

Taking  action  to  protect  our- 
selves and  our  co-workers 
from  harm  starts  as  a moral 
imperative,  sometimes  fueled 
by  our  personal  experiences.  It 
is  simply  the  right  thing  to  do. 

Accident  statistics  can  be  used 
to  help  guide  our  actions  or  to 
tell  us  if  we  are  doing  a good 
job  or  not.  But  they  don't 
always  tell  the  whole  truth. 

While  national  statistics  sug- 
gest that  the  number  and  rate  of 
occupational  injuries  and  ill- 
nesses has  sharply  declined 
across  industries  in  general,  83 
percent  of  the  decline  is  attrib- 
utable to  changes  by  the 
Occupational  Safety  and  Health 
Administration  to  recordkeeping  rules,  a studty 
in  the  |uly  issue  of  Occupational  and 
Environmental  Medicine  suggests. 

Between  1992  and  2003,  the  studty  said, 
workplace  injuries  and  illnesses  have  declined 
bty  35.8  percent,  and  the  Labor  Department 
interpreted  this  as  an  indicator  that  the  U.S. 
workplace  is  getting  safer. 

U.S.  workplace  injuity  and  illness  statistics 
are  based  on  the  Survety  of  Occupational 
Injuries  and  Illnesses,  which  is  a product  of  the 
Bureau  of  Labor  Statistics.  The  source  for  the 
survety  is  injuity  logs  maintained  bty  employers. 
The  Log  of  Occupational  Injuries  and  Illnesses 
only  reports  injuries  and  illnesses  that  are 
mandated  bty  OSHA's  recordkeeping  standard. 
Furthermore,  this  recordkeeping  is  not 
required  for  employers  with  10  or  fewer  full- 
time emplotyees,  which  omits  a lot  of  tree 
service  firms. 

Between  1992  and  2003,  two  major  changes 
were  made  to  the  OSHA  recordkeeping  rule, 
the  studty  said.  In  1995,  the  agencty  began  col- 
lecting logs  primarily  bty  mail  or  electronically. 


Before  this  change,  the  agencty  was  permitted 
to  collect  information  during  on-site  record 
reviews.  "The  change  in  wording  alone  was 
probably  interpreted  (correctly)  bty  emplotyers 
such  that  requests  for  primaity  documents  on- 
site would  be  rare,"  the  studty  said. 

The  second  change  came  in  2002,  when  the 
standard  was  revised  to  make  fewer  injuries 


and  illnesses  recordable.  This  change  was  first 
used  for  data  reporting  in  2001. 

Looking  at  BLS  survey  data  from  1992  to 
2003,  the  studty  found  that  the  slope  of  the 
decline  in  workplace  injuries  and  illnesses  sig- 
nificantly decreased  after  each  change  to 
OSHA's  recordkeeping  rule. 

The  annual  change  in  the  slope  of  the 
injuries  and  illnesses  during  1992  through 
1994  was  a negative  0.5  percent,  the  studty 
said,  but  after  the  first  rule  change,  from  1995 
to  2000  the  annual  slope  change  was  a nega- 
tive 3.1  percent.  The  second  rule  change 
resulted  in  a steeper  decline  of  negative,  8.3 
percent  from  2001  to  2003. 

Sparing  some  of  the  detail,  the  studty  con- 
cluded that  2 million  of  the  2.4  million 
"decline”  in  injuries  and  illnesses,  or  83  per- 
cent, could  be  attributed  to  OSHA's 
recordkeeping  rule  changes. 

The  studty  noted  that  other  injuity  and  illness 
trend  data  covering  the  same  time  period  - 
such  as  the  National  Electronic  Injury 
Surveillance  System  and  BLS's  Census  of  Fatal 


Occupational  Injuries  - did  not  show  as  sharp 
a decline  over  the  same  time  period. 

This  news  is  particularly  sobering  to  the  tree 
care  industry,  because  although  these  changes 
in  reporting  requirements  may  have  produced 
an  artificial  dip  in  some  industries'  illness  and 
injuity  rates,  ours  appear  to  be  on  the  rise. 

At  least  our  fatal  accidents  are  increasing. 

The  graph  on  this  page 
illustrates  the  overall  trend 
in  OSHA-recorded  fatal 
occupational  injuries  in 
Standard  Industrial 
Classification  (SIC)  0783, 
which  is  "Ornamental 
Shrub  and  Tree  Services." 
These  data  reflect  the  fatal 
accidents  that  were  investi- 
gated bty  OSHA.  They  do 
not  include  logging  or 
landscape/lawn  care  serv- 
ices, and  thety  do  not 
include  fatal  accidents  suf- 
fered bty  private  individuals 
tying  to  do  tree  work. 

As  alarming  as  these 
statistics  are,  we  know  that 
the  true  picture  is  many  times  worse.  For 
example,  the  graph  shows  that  in  2005  there 
were  48  occupational  deaths  in  tree  care.  Bty 
contrast,  independent  research  conducted  bty 
|ohn  Ball  at  South  Dakota  State  University  can 
document  174  deaths  in  our  industiy  that  year 
- almost  one  death  eveiy  other  day. 

The  point  is  this:  we  cannot  wait  for  the  day 
when  we  will  have  flawless  statistical  data  to 
take  action,  because  that  day  may  never  come. 
However,  there  is  enough  data  for  the  reason- 
able person  to  see  that  we  must  seek 
more  effective  ways  to  reduce  accidents  as 
individuals,  as  organizations  and  as  an  indus- 
tiy/profession. 

I.  Benjamin  Disraeli,  1804-1881,  was  a British 
Conservative  statesman  and  literary  figure.  He 
served  in  government  for  three  decades,  twice 
as  prime  minister.  He  is  credited  with  founding 
the  modern  Conservative  Party 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industiy  Association.  ^ 


Number  of  OSHA-Recorded  Fatalities 
in  SIC  0783, 1984  - 2006 
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Classified  Ads 


HELP  WANTED 


General  Foreman/Arborist 
Job  Number:  GFA082007 

Silver  Spring,  MD  - Licensed  arborist  needed  to  man- 
age crews.  Some  sales  and  production.  Year-round, 
F/T  position  with  benefits  package.  Contact  Kuhn’s 
Tree  Service,  Inc.  (301)  741-6870. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
B CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  exp. 
Year-round  work.  Also  rough  terrain  Brush  Hog  opera- 
tors needed  for  Easement  clearing.  Fax  resume  to 
(770)  267-8711,  e-mail  premiertreecare@yahoo.com 
or  contact  Eddie  Sheppard  at  (770)  267-8733. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Estimator 

404-CUT-TREE,  an  award  winning  tree  service  in 
North  Atlanta,  GA,  seeks  a sales  person/arborist  to 
assist  in  developing  new  business.  Forward  a Word 
resume  & salary  requirements  to:  margaret@404cut- 
tree.com;  www.404cuttree.com  for  more  info. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Atlanta  GA  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a grow- 
ing tree  care  and  removal  company.  Join  the  team  and 
be  part  of  our  expanding  services.  We  offer  competi- 
tive salary,  paid  vacation,  group  insurance  and 
retirement  benefits/401(k).  E-mail  chrislane@cow- 
arttreeexperts.com  or  phone  (770)  921-8227;  Fax 
(770)  932-5150. 


Ready  fora  Change? 

www.Greenlndustry-Jobs.com 


Extraordinary  arborists  wanted. 
Job-seekers  need  not  apply. 

If  you're  looking  for  mote  ttion  o job,  come  join  the 
Almsteod  team.  We're  seeking  o CERTIFIED  ARBORIST 
who  cares  about  our  clients,  their  properties,  the  communi- 
ties in  which  we  live  and  outstanding  professional  growth. 

In  return  we  offer: 

• Potential  for  six-figure  income 

• Highly  profitable  Westchester  County,  N.Y.,  territory 

• Comprehensive  benefits  include  401  k with  match 

• A company  that  supports  and  appreciates  you 

• Substantial,  attractive  sign-on  bonus 

If  you  believe  in  making  a difference  in  your  community 
ond  using  your  professional  skills  in  new  and  exciting  ways 
every  day,  we  want  to  hear  from  you! 

Call  800-427-1900,  fox  914-576-5448  or  email 
your  resume  to  jobs@almstead.com. 


WWW.ALMSTEAD.COM 


TREE  & SHRUB  CARE  CO. 
The  science  of  (nesenmg  nature  since  1964 
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6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
WWW.GIUFFRE.COM 


414-764-9200 


[OK  rnrffUTTran 


MAY  BE  SHOWN  WITH  OPTIONAL  EQUIPMENT 


MILWAUKEE  • CHICAGO  . SALT  LAKE  CITY  • PHOENIX  . PALM  BEACH 
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VTMA  - Virginia  Tree  Experts. 


Rapidly  growing  municipal  and  utility  vegetative 
management  company  based  on  the  East  Coast  is 
seeking  professional,  career-minded  individuals  for 
the  following  positions:  District  Managers,  Safety 
Manager,  HR  Manager,  General  Forman,  Crew 
Leaders,  Bucket  Operators  and  Ground  Crew.  We  have 
immediate  openings  in:  VA,  MD,  NJ,  KT,  WV,  FL,  CT,  MS, 
TX,  AL,  GA,  TN,  and  the  entire  east  coast.  The  compa- 
ny provides  capable,  energetic  employees  the  great 
opportunity  for  advancement.  Benefits  available:  Top 
pay  + OT,  Vacation,  Life  Ins.,  Health  Ins.,  Dental, 
Company  Vehicle,  moving  expense,  continuing  educa- 
tion and  housing  programs.  Having  a CDL  license, 
bi-lingual,  computer  skills,  management  degree  or 
horticultural  degree  a major  plus.  Training  Provided, 
Experience  required.  We  are  a Drug  Free  Work  Place 
and  Equal  Opportunity  Employer.  Letters  and  Resume 
to  (757)  392-0095  or  e-mail  rhoover@virginiaturf.com. 
Call  (757)  397-4040  ext.  212. 


Established  Tree  & Landscape  Corp  in  Amherst  MA 

Seeks  qualified  experienced  climbers,  groundsmen, 
landscapers  for  year-round  full-time  work.  Good  ben- 
efits, CDL  license  preferred.  Contact 
Shumwayandsons.com  or  call  (413)  256-0261. 


TCI  Magazine  and  Web  site  Classified  Rate  Chart 

WEB  SITE  & ITCI  MAGAZINE 
PHOTO/LOGO  & WEB  SITE 

$65 $65 

~~  $75  $75 

AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


TCI,  WEB  SITE 
& PHOTO/LOGO 

$75 

$85 


Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  N.C., 
has  immediate  opening  for  a Sales  Arborist.  Top 
candidate  will  have  degree  in  forestry  or  equiv.,  ISA 
certification,  8-10  years’  experience  in  the  residen- 
tial tree  industry,  and  a record  of  success  in  sales. 
Income  potential  of  $70-90,000+,  and  we  offer 
medical,  dental,  vacation,  retirement  and  more.  Fax 
your  resume  to:  Blue  Ox  Tree  Care,  (910)  792-1000, 
or  bonnie@blueoxtree.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


Climbing  supplies... 
rope,  saddles,  lanyards, 
fliplines,  gaffs,  climbing 
pads  and  much  more! 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  ofTrees’  motto  is  Our  business  is  people 
and  their  love  for  trees. 3 We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 
includes  a 401(k)  with  company  match  and  ESOP. 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 

www.thecareoftrees.com/careers. 


o,  , 

^Parties  Tbs'-  C* 
ROLL  2°01 


/ thecareoftrees. 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr(a>t hecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Pruning  supplies^hand 
pruners,  pruning  saws, 
toppers,  pole  saws,  and 
pole  pruners! 


Chainsaw  parts  and  ^ 
accessories.  ..guide 
bars,  drive  sprockets, 
saw  chain,  safety  wear 
and  accessories  for  alK 
popular  chainsaws! 


T-888-288-837 1 
www.cutterschoice.com 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  San  Francisco,  and  Washington,  D.C. 
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Experienced  Climber  Needed! 

Established  Northeast  Ohio  tree  service  seeks  experi- 
enced tree  climber  willing  to  work  w/  crane  & bucket 
trucks.  East  of  Cleveland  area.  Top  pay.  Affordable 
housing  available.  Call  Angelo  (440)  343-7027.  Se 
Habla  Espanol. 


Lewis  Tree  Service 

Dist.  & Trans.  General  Foremen,  Notification 
Specialist  & Spray  Coordinators  w/Herbicide 
Applicator’s  License  needed  in  Maryland  area.  Valid 
driver's  license  & experience  req.  Resume: 
hr@lewistree.com  1-800-333-1593  X482.  EEO/AA 


Columbia,  SC 

Sixty-year  old  tree  and  landscape  company  has  open- 
ings for  all  tree-related  positions.  Our  company  and 
surrounding  area  are  experiencing  rapid  economic 
growth.  We  need  individuals  with  a genuine  passion 
for  tree  care,  a desire  to  experience  personal  growth, 
and  the  work  ethic  to  back  it  all  up.  Our  greatest 
needs  are  crew  leaders,  climbers,  PHC  Techs.  All 
applicants  must  possess  a valid  driver’s  license,  min- 
imum three  years'  experience,  ability  to  communicate 
with  crew  and  clients,  good  work  ethic,  safe  work 
habits  and  a desire  to  achieve  greater  opportunities. 
ISA  certification  and  a CDL  are  a plus.  Pay  scale  and 
benefits  discussed  at  initial  contact.  If  this  reflects 
you  and  you  need  a change  for  greater  appreciation, 
contact:  Chris  Freeman,  president,  Sox  & Freeman, 
Inc.,  (803)  252-7294,  P.O.Box  1287,  Columbia,  SC 
29202  or  send  your  resume  by  fax  (803)  252-4858  or 
e-mail  chris@soxandfreeman.com. 


Work  in  the  beautiful  Florida  Keys 

Dot  Palm  is  seeking  an  experienced  tree  climber.  CDL 
is  required  as  are  good  communication  and  leader- 
ship skills.  Dot  Palm  is  the  largest  full-service  tree 
company  in  Monroe  County  and  is  a team-oriented 
company.  If  you  are  a team  player  and  interested  in 
full-time  employment,  please  call  1-877-DOT-PALM  or 
fax  your  resume  to  (305)  743-4177. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  40 l(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Come  to  the  Great  Pacific  Northwest  in  the  capital 
city  of  Salem,  Oregon 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  mtns.  Giant  trees.  Safe, 
easygoing  work  environment.  Top  wages  for  the 
industry.  Med/Dental,  4 10-hr-day  work  week,  year 
round.  (Except  after  storms).  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com 


Tree  Climber  Specialist  & PHC  Technician 

TCIA  accredited  - Broad  Oak  Tree  Care  has  openings 
for  high-end,  year-round  work  in  Milford,  NH.  See 
complete  job  posting:  www.broadoaktree.com,  e-mail: 
dan@broadoaktree.com  or  call  (603)  673-1513 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SAVAlREE 

The  Tree  and  Shrub  Care  Company 

Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers  @ savatree.com 
www.savatree.com 
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IShawmut 

EQUIPMENT  COMPANY,  INC 


Call  Toll  Free  800-829-4161 

20  Tolland  Tpk.,  Manchester,  CT  06042 
228  Dedham  St.,  Norfolk,  MA  02056 
www.shawmutequipment.com 


V 


NATIONAL 
CRANE 


23  - 33  Ton  National  Boom  Trucks  In  Stock 

Ready  For  I m meditate  Delivery!!! 


New  2007  National  Model  8100D  - 23  Ton 
New  2007  National  Model  9103A  - 26  Ton 
New  2007  National  Model  13110H  - 30  Ton 
New  2007  National  Model  13110A  - 30  Ton 
New  2007  National  Model  14127A  - 33  Ton 

Please  call  Joe  Vergoni  for  pricing 
508-326-6073  (Cell  Phone) 


LOW  SUBSIDIZED  FINANCE  RATES 

Call  to  ask  about  Manitowoc  Crane  Credits  First  Time  National  Crane  Buyer  Program 

Shawmnt  Representing  The  Manitowoc  Crane  Group 


EQUIPMENT  COMPANY.  INC 


GROVE  6"%' 


NATIONAL 
CRANE 


POTAiMib 
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TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
C0.com 


Montana 

Helena’s  leading  tree  service  has  excellent  career 
opportunities  for  experienced  Arborists  and  Tree 
Technicians.  Leader  in  the  industry  23  years  running. 
Health,  vision  and  dental  insurance.  Matched  401(k) 
and  Bonuses.  Call:  (406)  443-5088. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd„  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com 


The  Davey  Tree  Expert  Co.,  Seattle,  Washington 

Seeking  trimmers  & foremen  with  climbing  experi- 
ence. Full  time,  excellent  pay  +overtime,  full  benefits 
available.  Bi-lingual,  Driver’s  License,  CDL  License 
are  all  a major  plus.  Training  Available.  Drug  Screen 
required,  EOE.  Bi-Lingual  Preferred.  Contact/ 
Resume  to:  Rick  Castro  (425)  462-4707  rick.cas- 
tro@davey.com. 


ESBS  Tree  Services 

Well-established,  year-round  tree  care  company  in 
Huntsville,  AL  needs  tree  climber  who  is  certified  or 
close  to  certification  - will  pay  for  completion  of  cer- 
tificate. Must  have  current  driver's  license  and  be 
willing  to  get  Class  B driver’s  license. 

Good  benefits  include  Blue  Cross  Insurance,  paid 
vacation  and  bonuses.  Call  or  fax  resume  to  (256) 
534-1880  or  e-mail  to  esbsl880@msn.com. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well-respected,  31-yr.-old  tree  service  has  immediate 
opening  for  experienced  tree  trimmers  and  PHC  Techs. 
Company  offers: 

Excellent  pay  vacations 

health  & dental  insurance 
bonuses  matching  retirement  program 

Applicants  must  be  motivated  & organized.  Drug  free 
& have  a valid  driver’s  lie.  CDL  and/or  spray  lie.  would 
be  a plus.  Call  (636)  394-6597  or  e-mail  mfs@met- 
ropolitanforestry.com. 


Foreman/Supervisors/Managers 

Lucas  Tree  Experts  a leader  in  the  tree  care  industry 
on  the  east  coast,  in  South  Carolina  and  in  Canada 
seeks  qualified  Utility  Foreman,  Supervisors  and 
Managers  for  Utility  Line  Clearance  Operations. 
College  degree  or  minimum  3 years’  related  experi- 
ence. We  offer  competitive  pay  and  a comprehensive 
benefits  package.  Send  resume  to:  Lucas  Tree,  PO  Box 
958,  Portland,  ME  04104.  Fax:  (207)  797-0752,  e- 
mail:  employment@lucastree.com  visit  our  Web  site: 
www.lucastree.com. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 
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NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHLIN 


1-800-94-ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for.. 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


We  will  match  anyone’s  advertised  price! 


MC/ VISA /DISCOVER/ 
AMERICAN  EXPRESS 
accepted 

We  Ship  UPS 


Fax  24  Hours 
9I6/8S2S800 

Hours  M F 
7am 


WESTERN  TREE  EQUIPMENT  & REPAIRS 


You  can  wear  a lot  of 
different  hats  at  Bartlett 

f 


Administrative  .Assistant*, Arborist  Representative  •Crew  Leader  *IPM  Technician(Pest  Control) 
Arborist  Representative*  Crew  Ieader*IPM  Technician  (Pest  Control)  •Climber*  Administrative  Assistant 
Crew  Leader*lPM  Technician  (Pest  Control)  •Climber»Arborist  Represents  tive*Cre\v  Leader*  1PM 
Technician  (Pest  Control)  ‘Administrative  Assistant*Arborist  Representative  • Crew  Leader 

Call  today  for  our  brochure,  Careers  with  Bartlett 
Tree  Experts.  Learn  about  the  full  range  of  rewarding 
career  paths  with  the  industry  leader  in  tree  care. 

Simply  call  Carmen  Berrios,  Manager  Employment 
^and  Benefits:  203.323.1131,  Fax  203.323.3631,, 
mail  cberrios@bartlett.com, 
r visit  our  website,  www.bartlett.com. 


BARTLETT 

TREE  EXPERTS 


Corporate  Office:  Post  Office  Box  3067  Stamford,  CT  06905-0067 

United  States  ■ Canada  ■ Ireland  ■ Great  Britain 
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Plant  Health  & Tree  Care  Salesperson 


For  People  Who  Love  Trees  - www.arborguard.com 


Duties  will  include:  estimating  & scheduling  crews 
in  an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commis- 
sion, vehicle  & salary  of  $750/wk.  Relocation 
expenses  provided  to  qualified  candidate.  Please 
contact  Vince  Winkler,  Winkler’s  Tree  Service,  or 
info@winklerstreeservice.com. 


FEEL  THE  QUALITY. 
FEEL  THE  WORK. 
FEEL  THE  SILKY 

SilkyUSA  promises 
you  excellence  in  innovation, 
product  quality  and  service. 


QSUky 


Sole  Importer  & Exclusive  Distributor 

P.O.  Box  6688.  Concord,  NC  28027 
1-877-SILKYSAWS  (745-5972) 
704-795-5602  fax 

To  find  a dealer  near  you,  please  visit 
www.SilkyLISA.com 


GS-06F-0026T 
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Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you're  motivated,  experienced  and  dedicated 
to  service,  you’re  just  the  type  of  person  we  want. 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to  add 
key  members  to  our  already  outstanding  team  in  both 
locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top  indus- 
try wages  and  benefits  including  401(k)  with  company 
match.  We  also  provide  great  opportunities  for  college 
graduates  and  student  interns!  If  you  area  results-ori- 
ented  professional  and  looking  for  a career  opportunity 
with  a growing  company,  we  want  to  talk  to  you!  Visit 
our  Web  site  at  www.swingletree.com  to  submit  an 
online  application  or  send  resume  and  salary  history  to 
Dave  Vine  at:  Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1-888- 
266-6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Climber  Higher  with  Rainbow  Treecare! 

Minnesota's  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Forest.  If  you  have  2-3 
years’  experience  climbing/pruning  and  an  educa- 
tion in  forestry,  contact  us  today  to  learn  more. 
Send  resume  to  jobs@rainbowtreecare.com  or 
fax  (952)  252-4720  or  call  Greg  at  (952)  252-0550. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Homer  Tree  Care,  Inc.-Chicago  Suburb 

• Experienced  Log  Loader  (Clam  truck)  Operator/Driver 
As  a team  member  of  our  tree  care  crews,  your  duties 
include  following  a daily  pre-arranged  schedule  of 
projects  to  load  up  logs  from  work  sites.  This  is  a full- 
time position  with  lots  of  overtime  available.  CDL 
license  is  required.  Newer  equipment.  Benefit  package. 

• Aerial  Lift  Truck  Operator 

Qualified  applicants  must  have  verifiable  experience 
using  a 65’  High  Ranger  Towerto  perform  Pruning  and 
Removals  on  a daily  basis.  All  new  equipment  with 
year  around  work.  Must  have  a CDL  License  with  a 
clean  MVR.  Full-time  positions  with  overtime  & bene- 
fit package. 

• Tree  Worker/Chipper  Truck  Driver 

Ideal  applicant  must  have  CDL  License  with  clean 
MVR.  Experience  driving  a 25-yd  Chip  Truck  with  tow- 
behind  chipper.  Duties  also  include  working  with  crew 
on  a daily  basis.  Full-time  position  with  overtime  and 
benefit  package. 

• Experienced  Tree  Climbers 

Previous  verifiable  climbing  experience  required. 
Duties  to  include  performing  trimming  & removals  on 
a daily  basis.  Full-time  positions  with  overtime,  year- 
round  work  & benefit  package. 

• Experienced  Plant  Health  Care  Technician 
Qualified  applicant  must  have  working  knowledge  of 
our  common  insects  &diseases.  Also  must  be  able  to 
work  outdoors  in  most  weather.  Must  have  valid 
Driver's  License  & Pesticide  License.  Full-time  posi- 
tion with  benefits.  Certified  Arborist  preferred. 

If  you  are  interested  in  branching  out  to  join  our  com- 
pany, please  e-mail  your  resume  to  hr@homertree.com. 


Bozeman  Tree  Service  & Christmas  Decor,  Inc. 

Now  accepting  applications  for  one  motivated  team 
player  interested  in  a position  working  in  the  great 
outdoors.  We  offer  very  competitive  wages,  perform- 
ance bonuses,  paid  vacations,  holidays  and  health 
insurance.  The  position  includes  plant  healthcare, 
tree  pruning  and  exterior  holiday  decorating.  CALL 
(406)  522-TREE  (8733)  FAX  (406)  586-3352  email 
Shirley@bozemantreeservice.com 
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Tree  Work  Climber  Crew-Leader/Supervisor 

Live/work  year-round  at  the  beach,  Wilmington,  NC.  7 
yrs'  residential  tree  work,  5 yrs  as  climber,  3 yrs  as 
crew  leader.  ISA  cert  arborist  a +.  Valid  DL,  CDL  a +. 
Require  expertise  in  modern  climbing/rigging,  bucket 
operation,  proper  pruning,  & ability  to  manage  crews 
to  be  highly  productive.  Salary  + commission  $55- 
60K+.  We  offer  medical,  dental,  vacation,  retirement 
& more.  Fax/e-mail  resume  to:  Blue  Ox  Tree  Care  (910) 
792-1000  or  bonnie@blueoxtree.com 


Sales  representative/  Arborist 

Enjoy  success  in  Big  Sky  country  by  joining  the  only 
accredited  tree  service  in  Montana.  Bozeman  Tree 
Service  & Christmas  Decor  Inc.  is  currently  seeking  an 
individual  who  will  help  our  company  grow  relation- 
ships with  new  & existing  clients.  Sales  experience 
I.S.A.  Cert,  or  Horticulture  Exp.,  & knowledge  of  Rocky 
Mountain  plants  important.  Wage  D.O.E.,  401(k) 
w/profit  sharing  & paid  health  insurance.  Fax  or  e- 
mail  resume  Shirley@bozemantreeservice.com  (406) 
586-3352. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com.  EOE/AAP  M-F 


Denver,  CO,  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company- 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companies  in 
the  rocky  mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com. 


Experienced  Crew  Lead/Climber  needed  in  Seattle 

Seeking  career-minded  professional  motivated  to 
grow  with  our  company.  Excellent  customer  service 
skills,  safe  work  practices  and  a dedication  to  excel- 
lence are  essential.  Minimum  5 years  climbing  & 3 
years  supervising  required.  CA  preferred.  The  ideal 
candidate  will  transition  to  a sales/management 
position.  Benefits:  top  industry  wages,  retirement, 
medical,  vacation,  holiday/sick  pay  and  continuing 
education.  Send  resume  to  info@4seasonstree.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales  Reps, 
Office  Staff,  Crew  Leaders,  Climbers,  Spray  Techs  (IPM, 
PHC,  Lawn).  Great  benefit  package  includes  401(k) 
matching,  advancement  opportunities,  EOE.  Check  us 
out  on  the  Web  at  irawickes.com.  E-mail  your  resume  to 
info@irawickes.com;  fax  (845)  354-3475,  or  snail  mail 
us  at  Ira  Wickes/Arborists,  11  McNamara  Road,  Spring 
Valley,  NY  10977. 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  pro- 
vided, valid  driver's  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Fax 
(630)  562-0871. 


Make  plans  now  to  attend 
TCI  EXPO  in  Hartford,  Conn. 

Thurs-Sat,  Nov.  8-10,  2007 
Call  1-800-733-2622  or 
Visit  www.tcia.org 


Company  Sales  & Service  Representative: 

McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a self-motivated,  ambitious 
individual  to  step  into  an  established  territory  in 
Philadelphia.  The  successful  candidate  will  be 
responsible  for  sales  and  services  to  existing  clients 
while  developing  new  clients,  and  can  expect  to  earn 
a six  figure  income,  with  unlimited  potential. 
Experience  with  the  green  industry  and  all  phases  of 
tree  care  is  essential.  Benefits  include  pension/401k 
plan,  vacation,  medical,  life  insurance,  vehicle 
allowance.  Contact:  Jeanne  Houser  McFarland  Tree  & 
landscape  Services  255  West  Tulpehocken  St. 
Philadelphia,  PA  19144-3297  Phone:  (215)  438-3970 
Fax:  (215)  438-1879  e-mail:mcfarland@onramp- 
com.com 


ArborMaster®  Deluxe  Pinnacle  Saddle,  Model 
11291T,  with  H Style  Retro  Harness,  Model  R396G9. 

NGJJAM  MANUFACTURING 
COMPANY  JNCORPORATKiJ 

P.O.  Box  1690,  1-11  Travis  Avenue 
Binghamton,  NY  13902 
Tel:  (607)  773-2400 
E-Mail  sales@buckinghammfg.com 
www.buckinghammfg.com 

“ArborMaster®  is  a registered  trademark  of  ArborMaster  Training,  Inc.,  used  by  license  on  Buckingham  products." 
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Arborist/Climber  w/drivers  license. 

Denver  area.  Established  tree  service.  Year  round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long  term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver's  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Bartlett  Tree  Expert  Commercial  Sales/Outstanding 
Career  Opportunity 

Chicago  area  office  seeks  candidate  with  experi- 
ence in  commercial  landscape/tree  care  sales  to  fill 
a new  arborist  position.  Successful  applicant  will 
demonstrate  excellent  technical  background,  will- 
ingness to  expand  technical  knowledge,  ability  to 
develop  client  base  via  networking,  and  a track 
record  building  successful  client  relationships 
in  commercial  markets.  Excellent  benefits,  compet- 
itive starting  salary,  and  an  outstanding 
work  environment  offering  peer  support  and 
ultimate  professional  growth.  Contact: 
cwedekind@bartlett.com  or  Fax  (847)  559-9423. 


EQUIPMENT 
FOR  SALE 

Collis  Equipment’s  ad  in  the  Spring  2007  TCI 
Equipment  Locator  listed  an  incorrect  phone  num- 
ber. The  correct  number  is  1-800-354-1722.  We 
stock  a large  inventory  of  Trucks,  Cranes  and 
Grapples  to  insure  fast  on  time  delivery. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump'r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
-Big Savings,  since  1958. 1-800-873-3203. 


Stump 

Cutters 

Carbide  Tipped 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH" 

\s 


Short  Boll 


Long  Bolt 


Threaded 
Stump  Cutter 


Hodges 
Stump  Cutter 


B-11-C 


Regular  (Std.)  Teeth 


Stump  Claw  Teeth 


& 

Round  Reversible 
Pockets 

H 

New  SMART 
Pockets 

Pat.  # 5.279  345 


Stump  Claw 
Pockets 


^ Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  • WARREN.  Ml  48089-2675 
(586)758-5574  • 1-800-421-5985  • FAX  (586)  758-7829 
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The  Penn -Del  Chapter  of  the  ISA 

presents 

The  43rd  Annual 

SHADE  TREE  SYMPOSIUM 

featuring 

Business.  Utility.  Plant  Health  Care  Municipal  & Climber  breakouts; 
Demonstration  Tree;  Retail  Trade  Show. 

presenters  include.  Drs.  Bruce  Fraedrich,  Anand  Persad,  Rex  Bastion 
and  Kevin  Smith,  Scott  Prophet  and  many  others. 

Pesticide  & CEU  credits  available;  Certification  exams  Sunday  Jan  27. 

Jan.  27-29,  2008.  Ixmcaster,  Pennsylvania 

contact  E.  Wertz  (215)  795-0411 
www.pemdelisa.org 


Advertise  in  the  Winter  Buyers’ 
Guide  in  the  December  issue  of 
TCI  magazine 
1-516-625-1613 
sachin@tcia.org 
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TIME  Manufacturing  Company  • 7601  Imperial  Drive  • P.O.  Box  20368  • Waco, Texas  76702-0368  • Phone:  254-399-2100 


, . .when  you  absolutely  have  to  rely  on  your  equipment 


For  over  40  years  TIME  Manufacturing  Co.  has  been 
building  the  safest,  most  reliable,  longest  lasting  utility 
equipment.  When  you  absolutely  have  to  rely  on  your 
equipment.  ..VERSAUIFT  is  built  to  last! 


MANUFACTURING  COMPANY 


tested  and  reliable 


Some  Things  Were 
Built  To  Last 


Please  circle  53  on  Reader  Service  Card 


Equipment  for  Sale 


Need  to  see  even  more  equipment? 

Make  plans  now  to  attend 
TCI  EXPO  in  Hartford.  Connecticut 
Nov.  8-10,  2007 


Eagle  Claw  Tooth,  LLC 


ROCK  TOOTH 


REVERSIBLE 


Cutter  Teeth  for  Magnum  Mower  Products 


SPLIT  TOOTH 


SINGLE  SIDE 


ROCK  TOOTH 


SINGLE  SIDE 


Email:  johnwilliams_eagleclaw@embarqmail.com 
Office:  877.348.8856  • Fax:  239.348.8856 
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2002  Morbark  Model  1000  Tub  Grinder,  1125  hours, 
excellent  condition  $80,000!  995  Peerless  Semi-trail- 
er, 53  feet,  walking  floor  $28,000  NW  Chicago 
Suburbs  (847)  669-8658  John. 


For  Sale 

1995-1999  Aerial  Lift  of  Connecticut,  55-foot  working 
height.  Chip  Boxes  mounted  on  Ford,  GMC  and 
International.  All  diesels.  27,500-39,500  miles.  Call 
Matt  at  (315)  323-2303,  (315)  386-8273  ext.  7,  or  e- 
mail  mrandi@tamarackforestry.com 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml  area. 


Bucket  Truck  for  Sale 

1998  Navistar  DT-466,  210  automatic,  31,000  gvw, 
floats  front,  rear  mount  Versalift  V0-55,  inspected 
yearly  - excellent,  aluminum  boxes,  low  mileage, 
$50,000  or  B/0,  stored  inside  since  new. 
www.Grimshawtreeco.com  (860)  688-1603. 


Vermeer  Brush  Chipper  Model  1800A 

Only  1965  hours  on  this  unit.  Zero  hours  on  a new 
Perkins  diesel  engine.  Excellent  condition  and  ready  to 
work.  Steal  this  unit  and  go  to  work.  Call  Brad  at  (818) 
419-9989. 


1990  GMC  forestry  bucket  truck 

366  gas  F.l.  66,000  mi  5-speed  trans  1100-22  tires 
Asplundh  LR50  55’  working  height  with  pony  motor 
Recently  serviced  boom.  Body  no  rust  mint  condition. 
$22,000  0B0.  NY  (914)  447-8882 


2006  Vermeer  630B  Stump  grinder 

Approximately  4hrs.  $14,000  (negotiable).To  inquire  - 
(401) 640-0220 


Colchester,  VT 

• 1996  Rayco  Stump  Grinder  RG1672DXH  diesel  1300 
hours  $13,000.  0B0. 

• 2004  Ford  F450  dump  truck  diesel  9.5'  Fisher  V 
plow,  new  tires,  32k  miles,  excellent  condition 
$30,000.  0B0. 

• 1984  Int'l  truck  w/17'  dump  body  very  good  condi- 
tion $5,000.  0B0. 

(802)  655-0264  or  (802)373-4748 
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PRODUCTS  and 
SERVICES 

Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:phannan@arborcomputer.com. 


Reach  More  Customers  with  TreeEstimate.com! 

With  or  without  Internet  access!  Join  1000s  of  tree 
services  on  the  fastest  growing  tree-estimate  request 
site.  Get  referred  w/no  competition!  Only  $11.95 
USD/year!  info@TreeEstimate.com  or  (419)  318- 
4455. 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


BUSINESSES 
FOR  SALE 

IPM  Tree  Maintenance  Co.  for  sale  in  So.  CT 

Excellent  investment  for  established  tree  or  land- 
scape co.  to  add  to  the  bottom  line  or  for  self 
motivated  individual.  Loyal  base  res.  & comm.  Est 
12+  yrs,  turnkey.  Truck  & trailer,  spraying  & fert. 
equip.,  client  list  & financial  records  included.  Earn 
$95-$170  hr.  Must  have,  obtain  or  work  under  a valid 
CT  Arborist  license.  Owner  is  available  with  transi- 
tion. $55,000 -call  (203)  481-0078. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


For  sale  - Tree  service  in  Atlanta,  GA. 

10  years  in  business,  500k  annual  in  sales.  Very 
good  in-town  clientele,  all  new  equipment  ('03  chip 
truck,  ’01  log  truck,  ’06  chipper,  ’06  Bobcat,  trailer, 
hand  tools,  etc.).  Will  sell  everything  for  $275K. 
Serious  inquiries  only.  Prefer  to  sell  to  established 
local  tree  service.  Call  (404)  799-5472. 


Established  tree  business  for  sale  in  Beautiful  NC 
Mountains 


Excellent  reputation,  & member  of  BBB.  Very  prof- 
itable & growing.  $85,000  includes  equipment,  client 
list  & phone  #s  of  business.  (828)  684-3595  or  e-mail 
tree_surgeon@juno.com 


Miscellaneous 


Tree  Health  care  company  for  sale  in  Atlanta,  GA 

2006  sales  of  $345,000.  High-end  client  base. 
Focused  on  tree  preservation.  Great  opportunity  in  a 
great  market  for  someone  who  generally  loves  trees. 
$210,000  Call  (404)  459-6352. 


Tree  Service  NYC  Suburbs 

50+yrs  estab.  Northeastern  NJ  co.  Excellent  reputa- 
tion. Removals,  pruning  & land  clearing.  Mulch  & 
firewood  sales.  All  necessary  equipment,  house,  prop- 
erty & out  buildings.  $2.7  mil.  Serious  inquiries  only. 
Woodmanl024@msn.com 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  7-11,  2008 

For  registration  information  contact: 

Debbie  Wilhoit 
Department  of  Entomology 
4112  Plant  Sciences  Building 
University  of  Maryland 
College  Park,  MD  20742 
Tel:  (301)  405-3913 
e-mail:  debrar@umd.edu 

Web  site:  http://www.raupplab.umd.edu/confer 
ences/AdvLandscape 


Fairfield  County  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57'  HiRanger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$95,000  (203)  270-3837. 


Well  known  tree  co.  in  Ft  Lauderdale,  FL 

Repeat  customers,  quality  equip,  customer  lists,  com- 
plete financial  records.  Owner  avail  to  help  w/sales 
and  transition.  $398K.  Serious  inquiries  only  to  Tree 
Service,  PO  Box  24755,  Ft  Lauderdale,  FL  33307. 


John  Day  Oregon  Tree  & Yard  Service! 

Great  opportunity,  w/established  accounts  & great 
reputation.  Inventory  included,  serving  all  of  Grant 
County.  $125,000  Duke  Warner  Realty  (541)  987- 
2363,  575-2617,  932-4493. 
www.oregonranchandhomes.com/dukewarner 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas.  Also  spraying  for  bark  beetles.  $98,000 
includes  all  equipment,  inventory  and  client  list. 
(970)  759-9380. 


Tailgate  Safety  Program  in  Spanish 
Includes  manual  and  CD  ROM 

TCIA’s  Tailgate  Safety  Program  translated  into 
Spanish.  This  convenient,  on-the-job  safety 
training  program  requires  minimum  time,  but 
delivers  maximum  benefit.  70  brief  lessons  use 
simple  props.  Experts  endorse  this  form  of  train- 
ing. OSHA  requires  employers  to  provide  safety 
training.  Easy,  organized  support  for  document- 
ing safety  training.  CD  contains  extra  handouts 
& tests.  17.5  ISA  CEUs. 

Non-member  price:  $165 
TCIA  Member  price:  $105 

For  this  and  other  Spanish  products,  call  1- 
800-733-2622  or  order  online  at  www.tcia.org 
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Climbing  to  the  Top  of  his  Field 


The  National  Response  Access  Team  performs  training  for  tower  rescue  and  close  quarters  combat  using  a fire  tower. 


By  Janet  Aird 

Two  and  a half  years  ago,  Joseph 
Cornell  was  an  arborist  who  loved 
climbing  trees.  Today,  he’s  presi- 
dent of  National  Response  Access  Team,  or 
NRAT,  the  company  he  founded  to  supply 
climbers  for  aerial  rescues  and  disaster 
recovery,  perform  safety  audits  and  train 
law  enforcement  and  military  personnel  in 
tactical  climbing. 

“1  had  a vision,”  says  Cornell,  a first- 
year  member  of  the  Tree  Care  Industry 
Association,  as  well  as  a former  wild  land 
firefighter.  “I  thought  there  would  be  a 
need  for  it  after  9/11.” 

Hurricanes  Katrina  and  Rita 

It  was  another  disaster,  Hurricane 
Katrina,  that  kick-started  his  business, 
Cornell  says.  The  Army  Corps  of 
Engineers  and  a private  disaster  recovery 
firm  were  having  trouble  removing  hazard 
trees  and  tree  debris,  and  they  called  in 
NRAT. 

“In  March  2006,  the  whole  (Katrina  tree 
debris  cleanup)  operation  was  shut  down 
for  a week  and  a half  due  to  unsafe  prac- 
tices,” Cornell  says.  “They  were  looking 
for  someone  to  make  it  safer.” 

Most  safety  rules  and  regulations  don’t 
apply  to  first  responders  in  disaster  zones, 
he  says.  Forces  have  ripped  up  trees. 
Everything  is  extremely  structurally  dam- 
aged. Because  of  the  dangers  of  backfeed 
and  downed  power  lines,  they  have  to  treat 
everything  as  if  it’s  electrified. 

NRAT  developed  a safety  program  for 
the  recovery  firm,  bringing  its  standards  up 
to  OSHA  and  ANSI  standards.  Then  NRAT 
held  safety  seminars  for  workers  who 
showed  up  to  help,  but  who  weren’t  expe- 
rienced enough  to  be  climbing  trees  in  a 
disaster  zone. 

They  created  a climber  clearance  pro- 
gram to  ensure  that  climbers  were  capable 
of  working  on  the  recovery  and  were  not  a 
danger  to  themselves  or  others.  They  also 
created  a rating  system  (Levels  1,  2 and  3) 


to  ensure  that  climbers,  tree  fellers  and  aer- 
ial lift  operators  were  working  on  projects 
they  could  handle. 

Aerial  safety  officers  from  NRAT 
patrolled  the  nearly  1,300  square  miles 
between  Lake  Charles  and  New  Orleans 
where  arborists  and  crews  - up  to  5,000 
workers  at  the  peak  - trimmed  and 
removed  damaged  trees.  They  did  safety 
inspections,  checked  climber  clearances, 
gave  advice  and  ensured  that  aerial  rescue 
plans  were  in  place. 

“The  Army  Corps  put  an  enormous 
amount  of  trust  in  us,”  Cornell  says.  They 
approved  NRAT  climbers  to  ‘fly  the  ball’  in 
order  to  remove  inaccessible  hazard  trees 
with  the  use  of  a crane. 

“There  were  some  very  nasty  tree  situa- 
tions that  had  to  be  done  by  crane.  But  it 
was  so  dangerous,  they  couldn’t  get  a sec- 
ond crane  in  to  suspend  the  climbers  for 
safety,”  Cornell  says.  Instead,  NRAT 
climbers  were  suspended  from  the  crane  in 
order  to  reach  the  trees. 

NRAT  personnel  worked  nine  months 
without  taking  a day  off.  They  had  no  fatal- 
ities and  no  serious  injuries.  They  were 


credited  with  two  aerial  rescues  involving 
arborists  in  trees. 

“We  changed  the  entire  face  of  disaster 
recovery  regarding  tree  work  and  safety,” 
Cornell  says.  “Most  of  the  rules  we 
installed  are  still  in  place  today.” 

In  May  2006,  the  Army  Corps  presented 
Cornell  with  the  commander’s  coin  for 
Task  Force  Hope,  to  recognize  his  accom- 
plishments for  aerial  safety. 

“It  was  a rare  honor,”  Cornell  says.  “It’s 
almost  unheard  of  for  civilians  to  get 
coined.” 

The  company’s  priority  is  still  safety. 
They  do  roughly  equal  amounts  of  opera- 
tions, safety  training  and  safety  audits. 
About  60  percent  to  65  percent  of  the  work 
involves  trees,  usually  hazard  trees. 

NRAT  personnel  include  rescue 
climbers,  world-champion  tree  climbers, 
rock  climbers,  former  U.S.  Army  Special 
Operations  members  and  high-angle  med- 
ical personnel. 

“We’re  the  first  company  of  its  kind  to 
incorporate  former  Special  Forces  person- 
nel with  climbers  and  arborists.  They  all 
have  their  unique  expertise,  experiences 
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An  NRAT  seminar  on  the  north  shore  of  Lake  Ponte  hart  rain  for  Hurricane  Katrina  workers  - quality  assurance  for  U.S.  Army 
Corps  of  Engineers. 


and  different  levels  of  certifications,” 
Cornell  says. 

Operations 

If  something  can  be  climbed,  the  compa- 
ny’s RATs  (Rope  Access  Technicians)  can 
climb  it,  according  to  Cornell.  They  work 
in  any  situation,  in  any  weather,  around  the 
clock. 

“Not  everybody  is  cut  out  for  it,”  Cornell 
says.  “We  look  for  people  who  look  out- 
side the  box.  We  have  some  of  the  best 
climbers  in  the  world.  1 wouldn’t  be  any- 
where without  them.” 

NRAT  supplies  safety  officers  and 
climbers  to  government  entities,  including 
FEMA,  the  Army  Corps  and  the  military, 
and  commercial  companies.  They’re  certi- 
fied by  ISA  and  trained  in  aerial  rescue  and 
basic  first  aid.  They’ve  worked  with  the 
USD  A on  their  eradication  programs  for 
the  Asian  long-homed  beetle,  and  they’re 
prepared  for  any  disaster,  including  hurri- 
canes, tornadoes,  earthquakes,  tsunamis, 
acts  of  terrorism  and  transportation  acci- 
dents. 

“After  a disaster,  we  clear  all  critical 
infrastructure  routes  and  open  them  up  for 
search  and  rescue,  EMS,  fire  and  law 
enforcement,”  Cornell  explains.  They  also 
assist  in  search  and  rescue,  sometimes 
climbing  structures  that  are  10  stories  high. 

They’ve  joined  forces  with  a company 
that  uses  air  cranes  - helicopters  with  a 
grapple  that  can  hang  down  300  feet. 
NRAT  personnel  cut  the  damaged  trees  and 
the  grapple  - controlled  by  the  pilot  - picks 
them  up. 

“Imagine  how  much  faster  it  is  to  grab  a 
tree  and  drop  it  three  blocks  away  to  a pre- 
determined staging  area,”  Cornell  says. 

Training 

NRAT  consists  of  19  trainers  and  opera- 
tors who  teach  a variety  of  high-angle 
courses.  They’ve  trained  more  than  100 
people  in  the  last  seven  months. 

Trainers  teach  aerial  safety  practices  to 
firefighters  and  workers  who  paint  electri- 
cal transmission  towers.  They’ve  taught 
SWAT  teams  tactical  climbing,  so  they  can 
breech  a building  using  a rope. 

“Everybody  knows  how  to  rappel,” 
Cornell  says.  “You  have  gravity  working 
for  you.  We  show  these  guys  how  to 
ascend  a rope  without  being  detected,  espe- 


cially when  there  is  no  other  access.” 

They  also  train  each  other.  “It’s  a never- 
ending  process,”  he  says. 

NRAT  designed  the  Roped  Access 
Aerial  Rescue  Program  in  Trees 
(RAARPIT)  to  train  qualified  firefighters 
(rope  1 or  better)  to  perform  aerial  rescues 
of  injured  arborists  stuck  in  trees. 

Firefighters  have  high-angle  rescue 
teams,  Cornell  says,  but  they  aren’t  trained 
to  rescue  in  trees  that  aren’t  accessible  by 
ladder  truck.  Firefighters  leam  everything 
from  line  setting  to  tree  identification. 

NRAT  developed  the  Tower  Safety  and 
Aerial  Rescue  Certification  (TSARC)  for  an 
electrical  transmission  tower  inspection  and 
painting  company  that  had  been  shut  down 
by  OSHA  because  of  a fatality.  The  certifi- 
cation allowed  the  company  to  reopen. 

The  course  is  for  painters  and  inspectors 
of  electrical  transmission  towers.  It  trains 
them  to  rescue  an  injured  co-worker  when 
they’re  both  up  in  a tower,  as  well  as  CPR 
and  first  aid.  The  course  also  includes 
TCIA’s  EHAP  (Electrical  Hazards 
Awareness  Program).  Tower  workers  need 
extra  safety  training,  Cornell  says,  because 
transmission  towers  can  give  out  extreme 
amounts  of  electricity  that  can  arc  great 
distances. 

“There  are  other  electrical  safety  pro- 
grams,” Cornell  says,  “but  TCIA’s  is 
excellent  and  easy  to  adapt.” 


Safety  auditors 

NRAT  safety  auditors  do  the  same  work 
for  government  agencies  and  businesses, 
such  as  insurance  companies,  electrical 
transmission  companies  and  tree  compa- 
nies, that  they  did  in  the  aftermath  of 
hurricanes  Katrina  and  Rita. 

They  observe  crews’  aerial  and  ground 
operations,  inspect  gear,  and  overall  safety 
practices,  and  ensure  that  climbers  aren’t  in 
situations  beyond  their  ability.  Very  often, 
clients  follow  up  on  the  auditors’  recom- 
mendations with  safety  training  from 
NRAT,  Cornell  says. 

The  future 

NRAT  (www.gonrat.com)  recently 
became  a division  of  Tier  One 
International,  which  performs  global  secu- 
rity-related operations  for  major 
government  and  private  sector  organiza- 
tions. This  will  allow  NRAT  to  do  disaster 
and  recovery  operations  around  the  world 
for  United  States  Aid  for  International 
Disaster  (USAID).  NRAT’s  name  will 
change  to  IRAT  (International  Response 
Access  Team). 

“We’re  doing  so  much,  and  we’re  so 
busy,”  Cornell  says.  “Most  of  it  is  safety.  It’s 
very  rewarding.  We’re  saving  a lot  of  lives.” 

Janet  Aird  is  a freelance  writer  living  in 
Altadena,  Calif.  ^ 
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Immigration  pressures  a 


n one  state  capitol 


By  Josh  Goodman 

When  the  subject  of  illegal  immi- 
gration comes  up,  the  states  you 
think  about  first  are  Texas  and 
California.  Maybe  Arizona.  But,  as  of  July 
1,  it  is  Georgia,  a full  thousand  miles  from 
the  Mexican  border,  that  is  at  the  center  of 
the  immigration  debate  in  the  United 
States. 

That’s  because  SB  529,  its  new  immigra- 
tion law  now  taking  effect,  is  the  most 
stringent  statute  of  its  kind  anywhere  in  the 
country.  It  is  the  sort  of  law  that  immigra- 
tion hard-liners  would  like  to  see  enacted 
on  a national  basis.  Under  its  provisions, 
state  and  local  government  agencies  have 
to  verify  the  legal  residency  of  benefit 
recipients.  Many  employers  will  have  to  do 
the  same  whenever  they  make  a hiring 
decision.  Law  enforcement  officers  are 
given  authority  to  crack  down  on  human 
trafficking  and  fake  documents.  In  sum,  SB 
529  touches  every  facet  of  state  policy  that 
relates  to  illegal  immigrants. 

The  central  question  about  the  law  is, 
obviously,  whether  it  will  work  as  intended 
and  reduce  the  impact  of  undocumented 
newcomers  on  the  state.  But  an  equally 
important  question  is  whether  the  political 
situation  that  led  to  SB  529  can  be  sus- 
tained and  replicated  in  other  places.  The 
topic  of  illegal  immigration  has  bedeviled 
virtually  every  state  legislature  and  the 
U.S.  Congress  for  years,  without  much 
substantive  result.  What  made  Georgia  dif- 
ferent was  a populist  uprising  that  all  but 
forced  the  legislature  to  crack  down  on  the 
undocumented  community.  If  that  sort  of 
pressure  gains  momentum  elsewhere,  the 
near  future  may  portend  a series  of  state 
laws  as  strict  as  Georgia’s  - even  if 
Congress  manages  to  pass  an  immigration 
bill  of  its  own.  Oklahoma  and  Colorado 
have  both  enacted  laws  with  some  provi- 
sions similar  to  SB  529  - the  question  is 
how  many  states  will  follow. 

If  Georgia’s  experience  does  become  a 
prototype  for  other  states,  it  will  be  through 
the  building  of  improbable  coalitions  and 


unlikely  rivalries.  In  many  places,  the 
Chamber  of  Commerce  finds  itself  at  war 
with  the  Republican  Party  over  immigra- 
tion; Christian  conservatives  are  unsure 
whom  to  support;  and  union  members  and 
African  Americans  are  forced  to  reevaluate 
their  ties  to  Democrats. 

These  rivalries  played  out  in  Georgia, 
where  businesses  did  not  want  to  be 
deprived  of  a source  of  cheap  labor.  “The 
concern,”  says  Bryan  Tolar,  vice  president 
of  the  Georgia  Agribusiness  Council,  “is 
that  the  illegals  would  still  be  in  the  United 
States,  but  that  we  might  not  have  any  of  the 
migrant  workers  - those  who  are  here  legal- 
ly and  those  who  are  here  illegally.”  Even 
more  than  that,  businesses  did  not  want  the 
state  to  turn  them  into  residency-status 
enforcers,  creating  bureaucratic  obstacles 
every  time  they  take  on  a new  employee. 

But  the  Republican  legislative  majority 
that  created  the  law  felt  little  obligation  to 
the  corporate  community.  Senator  Chip 
Rogers,  the  sponsor  of  SB  529,  says  open- 
ly that  he  doesn’t  care  whether  big  business 
opposes  him  because  of  his  immigration 
views.  “I  blame  90  percent  on  employers,” 
Rogers  says.  “They’re  the  ones  that  are 
profiting  by  breaking  the  law.”  He  thinks 
many  businesses,  especially  smaller  ones, 
agree  with  him.  They  would  prefer  to  hire 
legal  workers,  he  says,  and  don’t  want  to  be 
at  competitive  disadvantage  with  those  that 
hire  illegal  ones.  He  thinks  industry  groups 
are  out  of  touch  with  the  views  of  ordinary 


Georgians,  including  rank-and-file 
Republicans. 

Nor  did  SB  529  owe  its  success  to 
Christian  conservatives,  the  other  pillar  of 
Republican  political  strength  in  recent 
years.  Nationally,  the  Christian  right  is 
ambivalent  on  immigration,  conflicted  by 
conservative  principles  that  say  lawbreak- 
ing should  never  be  tolerated,  and  Biblical 
admonitions  to  provide  charity  to  the  “least 
among  us.”  Some  religious  conservatives 
quietly  supported  SB  529,  but  they  were 
not  major  players  in  the  debate  that  led  to 
its  passage. 

So  who  provided  the  momentum  for  the 
nation’s  toughest  immigration  law?  “It 
really  was  the  people,”  says  Phil  Kent,  a 
Georgia  conservative  activist  who  also 
serves  as  national  spokesman  for 
Americans  for  Immigration  Control.  “It 
was  people  walking  up  to  their  legislators 
and  saying,  ‘I’m  sick  and  tired  of  what’s 
going  on  in  my  neighborhood.’” 

This  line,  echoed  time  and  again  by  sup- 
porters of  SB  529,  is  part  bluster  - almost 
every  politician  says  the  people  are  behind 
him  - and  part  truth.  The  reality  is  that 
most  of  the  powerful  groups  in  the  state,  be 
they  conservative  Christians  and  big  busi- 
ness on  the  right  or  African-American 
leaders  on  the  Democratic  side,  didn’t  real- 
ly want  a crackdown  on  illegal 
immigration,  but  every  opinion  poll 
showed  that  most  Georgians  did. 

Full-time  crusader 

If  there’s  one  person  that  Kent  and 
Rogers  have  in  mind  when  they  talk  about 
“the  people,”  it’s  D.A.  King,  although  he  is 
anything  but  a typical  Georgian.  Since  giv- 
ing up  his  career  as  an  insurance  agent  in 
2003,  King  has  been  a full-time  opponent 
of  illegal  immigration.  From  his  home  in  a 
peaceful  suburban  neighborhood  in 
Marietta,  with  an  American  flag  flying  in 
front  and  another  one  in  back,  King  blogs 
against  amnesty,  organizes  protests,  writes 
a newspaper  column  and  fields  questions 
from  reporters.  When  the  legislature  is  in 
session,  he  spends  most  of  his  time  at  the 
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Capitol  in  Atlanta.  “My  typical  day  is  14, 
16  hours  long,”  King  says.  “I  work  seven 
days  a week  if  my  wife  can’t  drag  me  out 
on  a Saturday.” 

Marathon  hours  not  withstanding, 
there’s  probably  an  aspiring  D.A.  King  in 
most  states.  What’s  unusual  about  Georgia 
is  that  legislators  cared  just  as  much  about 
his  views  as  they  did  about  the  views  of 
Chamber  of  Commerce  lobbyists.  Matt 
Towery,  a former  Georgia  state  representa- 
tive who  now  operates  a polling  and 
political  news  company,  has  as  good  an 
explanation  as  anyone  as  to  why  this  came 
about. 

For  130  years,  Towery  says,  the  business 
community  in  Georgia  happily  coexisted 
with  the  conservative  Democrats  who  ran 
the  state.  But  in  2002,  Republicans  took 
over  the  Senate  and,  in  the  biggest  shock. 
Republican  Sonny  Perdue  ousted 
Democratic  Governor  Roy  Barnes.  In 
2004,  the  GOP  completed  its  sweep,  win- 
ning the  state  House  of  Representatives. 
The  party  now  controls  Georgia  govern- 
ment in  a way  it  has  not  done  since 
Reconstruction.  “When  it  changed 
overnight,  the  business  community  had  a 
very  hard  time  feeling  its  way  around,” 
Towery  says.  “Business  doesn’t  have  the 
influence  over  these  new  leaders.” 

Take  Chip  Rogers,  for  example.  His  soft- 
spoken  style  belies  his  populist  political 
roots  as  a talk-radio  host.  To  be  sure, 
Rogers  compromised  a good  deal  with 
business  groups  to  make  SB  529  a reality. 
The  toughest  employer-related  provisions 
were  reserved  for  companies  that  contract 
with  state  and  local  governments,  and  they 
will  go  into  effect  incrementally.  Only 
businesses  employing  500  or  more  people 
come  under  the  initial  round  of  verification 
requirements.  Perhaps  most  notably,  the 
rules  apply  only  to  new  hires  - all  those 
who  were  on  the  payroll  before  July  1 are 
exempted. 

Even  with  the  compromises,  though,  the 
fact  remains  that  business  in  Georgia  had  to 
swallow  quite  a few  provisions  it  didn’t 
want.  Rogers  and  his  supporters  were  in  a 
position  of  power,  knew  it  and  took  advan- 
tage of  it.  The  corporate  community  made 
little  effort  to  campaign  publicly  against  SB 
529  and  quietly  accepted  terms  their 
brethren  in  other  states  would  never  have 
agreed  to.  “They’re  just  afraid,”  says  Jerry 
Gonzalez,  executive  director  of  the  Georgia 
Association  of  Latino  Elected  Officials. 
“The  issue  of  illegal  immigration  has  got- 


Illegal Clusters 

Unauthorized  immigrant  populations  in  selected 

states,  by  thousands 

STATE 

20G0 

2005 

% CHANGE 

California 

2,510 

2,770 

10 

Texas 

1,090 

1,360 

25 

Florida 

800 

850 

6 

New  York 

540 

560 

4 

Illinois 

440 

520 

18 

Arizona 

330 

480 

45 

Georgia 

220 

470 

114 

New  Jersey 

350 

380 

9 

North  Carolina 

260 

360 

8 

Nevada 

170 

240 

41 

Other  states 

1,750 

2,510 

43 

Source:  U.S.  Department  of  Homeland  Security, 

Office  of  Immigration  Statistics 

ten  so  poisonous  that  the  business  commu- 
nity is  petrified  and  shaking  in  its  boots.” 

Demographic  shock 

Georgia  is,  in  some  ways,  a special  case. 
According  to  the  U.S.  Department  of 
Homeland  Security,  its  population  of  ille- 
gal immigrants  more  than  doubled  between 
2000  and  2005,  easily  the  fastest  growth 
rate  in  the  country.  “Georgia  just  saw  such 
a rapid  increase  in  non-English  speaking 
people,”  Kent  says,  “burdening  the  school 
system,  burdening  the  court  system.”  The 
percentage  change  was  great  enough  to 
fuel  widespread  public  anxiety,  while  the 
total  Hispanic  population  was  still  too 
small  to  carry  much  political  weight.  That 
is  the  perfect  demographic  scenario  for  a 
crackdown,  but  it  is  unlikely  to  occur  in  the 
same  way  in  many  other  places. 

In  other  states,  where  the  numbers  are 
less  dramatic,  the  issue  has  been  slow  to 
gain  potency  at  the  polls.  Ernest  Istook,  the 
Republican  nominee  for  governor  in 
Oklahoma  last  year,  staked  his  campaign 
against  Democratic  incumbent  Brad  Henry 
on  the  immigration  issue.  His  first  radio  ad 
was  a country  song  with  these  lyrics:  “If 
you  sneak  across  the  border,  there’s  some 
help  that  you  can  get/  In  a place  called 
Oklahoma  where  you’ll  never  have  to  fret / 
There  a man  they  call  Brad  Henry  has 
some  gifts  he’ll  give  to  you/  Taxpayer 
money  to  pay  for  college  and  in-state 
tuition,  too.” 

It  didn’t  work.  Henry  trounced  Istook,  a 
previously  popular  seven-term  congress- 
man, by  a 2-to-l  margin.  Republican 
nominees  for  governor  in  Kansas  and 
Arizona  placed  similar  emphasis  on  immi- 
gration and  failed  almost  as  spectacularly. 


But  when  the  Oklahoma  legislature  met 
early  this  year,  the  climate  of  opinion 
seemed  to  be  different.  Both  the  House  and 
Senate  passed  an  immigration  bill  that  goes 
even  further  than  SB  529,  although  imple- 
mentation of  some  of  its  most  important 
provisions  has  been  postponed  until  July  of 
2008.  This  was  a complete  reversal:  Only 
four  years  earlier,  the  Oklahoma  legislature 
had  voted  to  grant  in-state  tuition  to  illegal 
immigrants. 

Oklahoma  has  not  been  hit  as  hard  as 
Georgia  by  illegal  immigration,  but  it  does 
have  some  of  the  same  political  conditions. 
Republicans,  who  have  been  in  the  legisla- 
tive minority  for  years,  are  now  coming 
into  power:  They  control  the  state  House  of 
Representatives  and  are  tied  in  the  Senate. 
And  as  in  Georgia,  the  new  crop  of 
Republican  legislators  is  willing  to  take  on 
the  business  community.  “Our  state 
Chamber  of  Commerce,”  says 
Representative  Randy  Terrill,  the  sponsor 
of  Oklahoma’s  tough  immigration  bill,  “is 
an  apologist  for  big  business  that  seeks  to 
employ  cheap,  illegal  labor.”  Governor 
Henry,  with  some  reluctance,  signed  the 
legislation. 

Most  other  states,  even  those  in  which 
immigration  has  become  a volatile  public 
issue,  have  been  reluctant  to  move  in  this 
direction.  This  spring,  Texas  legislators 
introduced  bill  after  bill  to  place  new 
restrictions  on  illegal  immigrants,  only  to 
see  the  measures  stall  after  facing  opposi- 
tion from  the  business  community. 
Overcoming  business  opposition  is  simply 
not  feasible  in  Texas  the  way  it  was  in 
Georgia  - at  least  not  yet. 

It’s  not  only  Republicans  who  have  seen 
their  party  split  over  immigration  in  these 
states;  Democrats  are  confronting  stresses 
of  their  own.  In  Georgia,  these  stresses  are 
most  deeply  felt  among  African 
Americans,  who  are  generally  sensitive  to 
the  problems  of  undocumented  workers  in 
menial  positions  but  also  worried  that  these 
workers  are  competing  with  them  for  jobs 
and  driving  wages  down.  In  other  states, 
such  as  Oklahoma,  labor  unions  experience 
the  same  ambivalence.  “They  were  staying 
out  of  the  fight,”  says  Mike  Seney,  senior 
vice  president  of  the  Oklahoma  Chamber 
of  Commerce. 

Michael  Thurmond,  Georgia’s  Labor 
Commissioner,  is  a black  Democrat  who 
has  been  elected  statewide  three  times  even 
though  the  electorate  is  now  dominated  by 
white  Republicans.  “There  was  divided 


opinion  in  the  African-American  communi- 
ty,” he  says  in  explaining  the  SB  529 
debate.  “There  were  some  concerned  with 
the  economic  impact,  particularly  as  it  relat- 
ed to  jobs.  On  the  other  side,  there  were 
African-American  leaders,  elected  and  oth- 
erwise, who  identified  with  a minority  and 
saw  in  some  of  the  advocacy  latent,  or  not 
so  latent,  discrimination  and  racism.” 

Thurmond,  whose  department  is  charged 
with  enforcing  the  employer  provisions  of 
the  law,  embodies  this  tension.  He  believes 
illegal  immigration  is  a topic  that  should  be 
dealt  with  by  the  federal  government,  and 
during  the  debate,  he  urged  lawmakers  to 
give  smaller  businesses  more  time  to  com- 
ply, a proposal  the  legislature  adopted.  But 
he  also  called  for  the  legislation  to  be 
strengthened  in  a couple  of  ways.  He 
referred  to  exemptions  for  existing  workers 
as  a form  of  “amnesty”  and  asked  for 
money  so  his  department  could  conduct 
employer  audits,  money  the  legislature 
hasn’t  appropriated  yet.  “We  looked  at  the 
legislation,”  he  says,  “and  felt  like  what 
may  have  been  missing  was  additional 
accountability  to  ensure  compliance.” 

In  the  end,  most  of  Georgia’s  black  leg- 
islators resolved  their  doubts  on  the  side  of 
opposition.  SB  529  passed  the  House  119- 
49  and  the  Senate  39-16,  but  the  Black 
Caucus  voted  overwhelmingly  against  it. 
Blacks,  in  fact,  cast  the  majority  of  nega- 
tive votes  in  both  chambers. 

Georgia’s  most  visible  Hispanic  legisla- 
tor, Sam  Zamarripa  of  Atlanta,  was  in  an 
even  more  painful  position.  Bitterly 
opposed  to  SB  529  - he  scornfully  refers  to 
Chip  Rogers  as  “Jim  Crow”  - he  neverthe- 
less worked  with  Rogers  to  soften  some 
portions  of  the  bill.  “Remember  the  guys 
on  the  Titanic  who  were  playing  the  violin 
while  people  were  jumping  off?”  he  says. 
“That’s  who  I was.”  But  his  willingness  to 
negotiate  led  to  some  significant  changes, 
especially  in  the  language  on  state  and 
local  services.  SB  529  requires  beneficiar- 
ies of  these  services  to  prove  legal 
residency,  but  it  exempts  prenatal  care, 
immunization,  emergency  medical  care, 
crisis  counseling  and  soup  kitchens. 
Everyone  under  the  age  of  1 8 is  exempted 
as  well. 

Zamarripa’s  compromises  were  part  des- 
peration but  also  part  tactical.  “My  strategy 
then  and  my  strategy  now,”  he  says,  “is  to 
give  enough  time  for  federal  reform  to  step 
in  and  have  the  laws  of  Georgia  sur- 
passed.” If  Congress  offers  illegal 


immigrants  a way  to  legalize  their  status, 
much  of  SB  529  will  be  moot.  With  the 
possibility  of  federal  action  on  the  horizon, 
he  tried  to  give  the  undocumented  commu- 
nity as  much  reason  as  possible  to  stick  it 
out  in  Georgia  until  then.  Zamarripa  did 
not  run  for  reelection  in  2006  and  left  the 
legislature  this  January. 

Looking  for  clues 

As  the  congressional  debate  on  immigra- 
tion stretches  into  the  summer,  states 
around  the  country  are  following  it  closely 
for  clues  to  how  the  politics  of  the  issue  are 
going  to  play  out.  But  they  might  be  equal- 
ly prudent  to  keep  an  eye  on  what  happens 
in  Georgia,  Colorado  and  Oklahoma. 

Until  fairly  recently,  many  state-level 
policy  makers  took  the  position  that  the 
immigration  dilemma  could  be  resolved 
only  at  the  federal  level  and  that  state 
efforts  to  move  ahead  with  their  own  laws 
would  be  a futile  enterprise.  Fewer  are 
making  that  argument  anymore. 

In  the  end,  all  of  the  state  laws  could  be 
preempted  by  federal  legislation,  but  even 
if  that  happens,  the  states  will  have  had  a 
significant  impact  on  the  federal  product. 
For  example,  one  proposal  percolating  in 
Congress  requires  every  employer  to  veri- 
fy the  Social  Security  numbers  of  new 
hires  in  a federal  database.  Georgia  is 
already  doing  that  for  some  government 
contractors  under  SB  529.  If  the  congres- 
sional debate  drags  on  for  several  more 
months,  the  evidence  from  Georgia  on  the 
feasibility  of  this  requirement  will  be 
increasingly  relevant  to  those  working  on 
the  issue  in  Washington. 

Colorado’s  legislation,  milder  than  the 
bills  in  Georgia  and  Oklahoma,  began 
going  into  effect  last  year.  It  was  a com- 
promise between  Republican  Governor 
Bill  Owens  and  the  legislature,  where 
Democrats  had  narrow  advantages.  The 
toughest  provisions  focused  on  benefits 
offered  by  state  government,  with  only  a 
few  modest  strictures  aimed  at  employers. 
At  the  behest  of  business  groups,  the  legis- 
lature rejected  a proposal  from  Republican 
Representative  A1  White  to  require 
employers  to  check  the  federal  database  for 
fraudulent  Social  Security  numbers.  “They 
heralded  it  as  the  toughest  piece  of  legisla- 
tion in  the  country,”  White  complains,  “and 
it  didn’t  do  jack  squat.” 

The  public  perception,  however,  is  that 
the  legislation  has  changed  the  immigra- 
tion climate  in  Colorado.  Word  circulated 


through  Spanish-language  radio  that 
Colorado  wasn’t  the  place  for  migrant 
workers  to  locate.  With  49  states  to  choose 
from,  why  would  an  immigrant  without 
proper  papers  want  to  come  to  the  place 
with  what  sponsors  were  calling  “the 
toughest  piece  of  legislation  in  the  coun- 
try”? That  sense  was  reinforced  by  a 
federal  immigration  raid  of  a Swift  & Co. 
meat-packing  plant  in  Greeley,  Colorado, 
last  December,  in  which  more  than  250 
workers  were  arrested.  The  consensus 
among  those  who  follow  the  subject  is  that 
there  are  fewer  illegal  immigrants  coming 
to  Colorado  now  than  before  the  law  was 
enacted. 

There  are  signs  that  SB  529  has  created 
a similar  perception  in  Georgia,  even 
though  it  is  just  going  into  effect. 
Gonzalez,  of  the  Association  of  Latino 
Elected  Officials,  says  that  home  and  car 
sales  to  Hispanics  have  declined  precipi- 
tously in  Georgia  in  recent  months,  and  the 
reason  is  that  undocumented  workers  are 
afraid  they  may  have  to  leave  the  state. 
“Immigrants  are  making  sure  that  they  are 
able  to  move  at  a moment’s  notice,”  he 
says.  “The  market  has  completely  col- 
lapsed.” The  Georgia  Hispanic  Chamber  of 
Commerce  also  cites  real  estate  as  its  hard- 
est-hit economic  sector. 

What  the  longer  tenn  consequences  of 
these  laws  might  be  is  extremely  hard  to 
predict.  When  the  Colorado  law  was  under 
debate,  its  sponsors  hoped  it  would  save 
the  state  money  by  denying  government 
benefits  to  those  in  the  state  illegally,  but 
there  is  no  hard  evidence  of  this  so  far.  At 
the  moment,  Colorado  farmers  are  com- 
plaining of  worker  shortages,  so  much  so 
that  the  state  has  been  using  prisoners  as 
agricultural  laborers  this  spring. 

In  Georgia,  it’s  too  soon  to  know 
whether  similar  worker  shortages  will 
materialize.  Chip  Rogers,  the  author  of 
SB  529,  thinks  it’s  a mistake  to  dwell  on 
the  issue  or  even  on  the  question  of 
whether  illegal  immigrants  help  or  hurt 
the  economy  or  pay  more  in  taxes  than 
they  use.  “The  law  is  not  for  sale,”  he 
says.  “If  someone  is  in  violation  of  the 
law  and  they  realize  that  Georgia  is  going 
to  enforce  the  law  and  they  make  a deci- 
sion not  to  be  in  Georgia  because  they 
don’t  want  to  abide  by  the  law,  to  me, 
that’s  a good  thing.” 

Reprinted  with  permission,  Governing 
magazine,  copyright  2007,  from  Governing 
magazine  s July  2007  issue. 
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With  the  NEW  LEO  23GT  spiderlift, 
challenging  tree  jobs  that  everyone  walks 
away  from,  become  the  most  profitable. 
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The  LEO  23GT  spider  lift  replaces  the  bucket  truck,  tree  climber, 
trailer  lift  and  ladders,  with  one  versatile  lift.  Now  you  can  work  faster 
safer,  make  more  money  and  never  walk  away  from  any  tree  job. 


Style 

Fall  Arrest/Work  Belt 

with  every  lift  purchase! 


Other  models  from  40  ft  to  1 65  ft  also  available 


LEO  23GT  advantages: 

► Quality  German  engineering 

► Smooth  easy  to  use  controls 

► Articulates  and  telescopes  at  the  same  time 

► Patented  rotating  corner  mounted  basket  allows 
you  to  work  around  trees 

► 8.8  PSI  ground  pressure. 

► 75  ft  reach,  yet  trailerable  with  a pick  up  truck 


Teupen. . .bringing  tomorrow’s 
technology  to  you  today 


Special  Financing  Provided  By: 

Liberty 

Financial 

OEKKKHKM9 

1-800-422-1844 

Contact  Philip  McClurkin 
at  ext.  11  orphilm@libertyfg.com 


Please  circle  50  on  Reader  Service  Card 

800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


On  the  hill  again  ... 

Legislative  conference  wrap-up 


More  than  200  green  industry  advocates 
from  across  the  country  convened  in 
Washington,  D.C.,  |uly  16-17,  2007,  for  TCIA's 
second  joint  Legislative  Day  on  the  Hill. 

The  two-day  program  stressed  the  impor- 
tance of  grassroots  advocacy  on  the 
legislative  process.  Following  an  afternoon 
and  morning  of  issue  briefings  and  educa- 
tion sessions,  TCIA  members  - in  small 
groups  or  as  part  of  joint  delegations  with 
members  of  the  Professional  Landcare 
Network  (PLANET)  - 
visited  with  congres- 
sional staff  in  both  the 
House  and  Senate  to 
discuss  OSHA,  immi- 

gration and  health  care 
issues.  Members  also 
talked  about  their 

businesses,  their  value  to  the  community  as 

employers  and  their  role  in  protecting  the 
environment  as  green  industry  companies. 

Legislative  Day  on  the  Hill  gave  our 
industry  a tremendous  opportunity  to  pro- 
mote policies  that  are  favorable  to 

commercial  tree  care  businesses.  There  are 


U.S.  Rep.  Tom  Price  (R-GA)  with  Kevin 
Caldwell. 


OSHA  officials  and  staff  members  taking  part  in  Legislative  Day  on  the  Hill  July  IT- 
17  included,  from  left,  Donald  Shalhoub,  deputy  assistant  secretary  for  OSHA;  Ed 
Foulke,  assistant  secretary  of  labor  for  OSHA;  Randy  Owen;  Ben  Tresselt;  Peter 
Gerstenberger;  Scott  Packard;  Erich  Schneider;  Cynthia  Mills;  Tony  Gann;  Jeanne 
Houser;  Terrill  Collier;  Richard  Alt;  Will  Maley;  and  David  Fleischner. 


TCIA  members  talk  strategy  and  review  issues  over  break- 
fast before  heading  out  to  storm  the  capital. 


several  OSHA  initia- 
tives underway  - from 
logging  regulations  as 
applied  to  our  industry 
to  updated  regulations 
for  utility  work  - that 
will  directly  affect  the 
bottom  line  of  TCIA 
members.  In  addition, 
general  industry  regu- 
lations on  PPE  and 
ergonomics  will  reap- 
pear somewhere  down 
the  road.  Tree  care 
needs  a seat  at  the 
table  where  the 
specifics  are  decided. 

The  more  Congress  is  aware  of  our  industry, 
the  less  iikejy  we  are  to  see  legislation  that  adds 
to  our  costs  or  makes  doing  business  harder. 

TCIA  members  joined  with  PLANET  mem- 
bers and  the  landscape  industry  to  meet  with 
staff  or  with  Representatives  and  Senators 
themselves  to  discuss  access  to  a reliable 
source  of  legal  labor.  The  H-2B  program, 


specifically,  has  provided  a legal  source  of 
labor  to  supplement  year-round  American 
workforce  during  the  busy  season. 
Unfortunately,  the  looming  September  30, 
2007,  expiration  of  the  H-2B  cap's  repeat- 
worker  exemption  means  that  our  members 

(Continued  on  page  76) 
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What  does  it  take  to  bring  you  equipment  that  works  where 
you  do?  Equipment  with  superior  design?  Equipment  that 
does  the  job  for  you  again  and  again? 

It  takes  a company  that  knows  how  our  products  work 
and  finds  ways  to  make  your  job  easier — for  workers  and  for 
vegetation.  It  takes  people  who  stand  behind  your  equipment 
long  after  the  sale.  It  takes  the  team  from  Terex  Utilities. 


Please  circle  49  on  Reader  Service  Card 


Get  more  information  on  Terex  Utilities’  hard-working  line  of  commercial  equipment.  Call  1.800.982.8975,  or  visit  www.TEREXUTILITIES.com 


Consumer  Reports  Guide  quotes  TQA’s 
Tchukki  Andersen  on  hiring  a professional 


Tchukki  Andersen,  TCIA's  staff  arborist,  is 
Quoted  in  a new  "Consumer  Reports 
Home  Improvement  Guide,” 

The  48-page  2007  guide,  which  includes 
"101  Tips  for  Protecting  & Upgrading  Your 
Home,”  is  put  out  by  the  editors  of  Consumer 
Reports.  It  is  being  distributed  as  part  of  a 
subscription  renewal  offer. 

Tip  14  is  "The  hazard  over  your  house."  It 
includes  the  following  excerpt:  "Warning: 
'Don't  trim  trees  yourself.  While  trimming 
branches  and  limbs  may  seem  like  routineyard 
work,  the  task  is  fraught  with  risks  to  you,  your 
home  and  trees,'  says  Tchukki  Andersen,  staff 
arborist  at  the  Tree  Care  Industry 
Association." 

Tip  15  is  “Hire  the  right  tree-care  pro." 

It  includes  advice  to:  “Look  for  an  'arborist' 
in  your  area.  An  arborist  is  trained  to  climb 


trees,  spot  dead  limbs,  rig 
branches  and  limbs  so  they 
swing  away  from  your  home 
when  cut,  and  use  tech- 
niques that  won't  leave 
trees  off  balance." 

It  also  advises  con- 
sumers to,  “Hire  a tree-care 
specialist  who  uses  cutting 
techniques  and  tools  that 
won't  harm  your  house  or 
trees.  Find  a local  specialist 
at  www.TCIA.org." 

Who  could  ask  for  better 
publicity? 

Tip  101  is  a calendar  that 
includes,  under  May,  “Hire 
an  arborist  to  trim  trees  above  the  roof,”  refer- 
encing tips  14  and  15. 


Andersen  says  that  the 
writer  from  Consumer 
Reports,  Marc  Myers,  first 
called  looking  for  tips  to  pass 
on  to  the  consumer  about 
doing  their  own  tree  care,  but 
finally  understood  that  the 
best  advice  was  to  let  a pro- 
fessional do  the  job.  In 
addition  to  listing  TCIA's  Web 
site  as  the  source  for  a local 
specialist,  Tip  15  includes 
additional  advice,  including 
getting  three  estimates,  asking 
for  proof  of  current  liability 
insurance  coverage,  and 
avoiding  "hiring  roaming  tree 
trimmers  who  knock  on  doors,  especially  after 
storms." 


Consumer  Reports 

Home 

Improvement 

Guide 


| FROM  THE  EDITORS  OF  CONSUMER  REPORTS  | 


Legislative  Conference  wrap-up 


From  left,  Art  Batson,  Cynthia  Mills,  Josh  Ulman,  U.S.  Rep.  Carol  Shea-Porter  (D- 
NH),  Will  Maley,  Sean  Facey  and  Peter  Gerstenberger. 


(Continued from  page  74) 

may  not  have  access  to  this  needed  source  of 
legal  labor  next  spring. 

We  called  on  legislators  to  support  the 
"Save  Our  Small  and  Seasonal  Businesses  Act 
of  2007"  and  work  with  their  Congressional 
colleagues  to  get  this  legislation  signed  into 
law  before  the  end  of  the  fiscal  year. 

TCIA's  first  joint  Legislative  Conference, 
held  in  2005  conjunction  with  the  American 
Nurseiy  and  Landscape  Association,  brought 
TCIA  members  to  Washington  as  a defined 
industry  for  the  first  time.  This  year's  voice 
proved  even  stronger,  thanks  in  no  small  part 
to  TCIA's  lobbyist,  |osh  Ulman,  who  arranged 
appointments  with  senior  committee  staffers 
and  elected  members  from  a number  of  states. 

“It  was  a watershed  experience  for  me," 
reports  Andy  Ross,  president  of  RTEC 
Treecare.  “It  was  eye  opening 
to  see  how  accessible  the  American  legislative 
process  really  is.  The  receipt  and  importance 
of  our  message  by  the  aides  (and  in  some 
cases  the  Senators/ 

Congressmen)  was  also  empowering.  I left  that 
day  amazed  at  how  important  it  is  to  do  what 
we  did." 


Legislative  Day  on  the  Hill  is  just  a small 
part  of  TCIA's  ongoing  efforts  on  behalf  of  the 
industiy  - through  regulatoiy  work  and  direct 
action  through  the  Voice  for  Trees  political 
action  committee  - to  advance  the  prospects 
for  tree  care  businesses.  Much  work  remains, 


and  all  members  can  easily  visit  the  local  office 
of  elected  officials  to  follow  up  on  the  good 
workyour  TCIA  member  volunteers  started  in 
Washington. 

For  information  on  how,  contact  Mark 
Garvin  at  1-800-733-2622  or  garvin@tcia.org. 
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Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnson@tcia.org  or  call  1-800-733-2622 


Tre  News 


Scholarship  to  honor  father 
of  modern  arboriculture 

Paul  Smith’s  College  in  Paul  Smiths, 
N.Y.,  is  seeking  donations  to  endow  a 
scholarship  in  the  memory  of  Alex  L. 
Shigo,  Ph.D.,  widely  considered  the  father 
of  modem  arboriculture. 

Judy  Shigo  Smith,  Shigo’s  daughter,  has 
lent  her  approval  to  the  fund,  which  will  be 
known  as  the  Alex  L.  Shigo  Memorial 
Scholarship.  Once  established,  the  scholar- 
ship will  aid  students  majoring  in  urban 
tree  management  within  the  college’s 
Division  of  Forestry,  Natural  Resources 
and  Recreation. 

Shigo,  who  died  October  6, 2006,  devel- 
oped many  principles  and  practices 
currently  used  in  the  arboriculture  industry 
and  his  work  is  a foundation  for  the  major- 
ity of  arboriculture  research.  Shigo  was  an 
avid  lecturer  and  author  and  held  two  large 
conferences  at  Paul  Smith’s  College,  in 
1997  and  1998.  The  establishment  of  this 
scholarship,  spearheaded  by  Jim  Voorhies, 
class  of  ’72,  will  stand  as  a tribute  to 
Shigo’s  impact  on  arborists  and  the  Paul 
Smith’s  community. 

“Graduates  of  the  Urban  Tree 
Management  Program  have  many  profes- 
sional opportunities  available  to  them,  and 
generally  are  in  high  demand,”  says 
Randall  Swanson,  an  associate  professor  in 
the  college’s  Division  of  Forestry,  Natural 
Resources  and  Recreation.  “The  Alex  L. 
Shigo  Memorial  Scholarship  will  help  sup- 
port greater  learning  opportunities  for  our 
students  and  provide  access  to  an  education 
that  many  students  can  not  afford.” 

For  more  information  on  how  to  donate 
to  the  scholarship,  please  contact  Hillarie 
Logan-Dechene,  vice  president  for  institu- 
tional advancement  at  Paul  Smith’s 
College,  at  (518)  327-6317  or  hlogan- 
dechene@paulsmiths.edu. 

Vermeer  donates  chipper  to 
Mt.  Rushmore 

Vermeer  Manufacturing  Company  has 
donated  a Vermeer  brush  chipper  to  the 
Mount  Rushmore  National  Memorial 


This  photo  was  taken  at  a three  day  conference, 

“Touching  Trees  with  Dr.  Alex  Shigo,  ” at  Paul  Smith's 
College  10  years  ago,  in  September  1997.  Shown  are, 
from  left,  Hans  Michielen,  Alex  Shigo,  Randall  Swanson 
and  Dan  Droves.  Michielen,  Swanson,  and  Groves  are  fac- 
ulty members  of  Paul  Smith 's  College. 

Society  to  assist  with  the  protection  and 
management  of  the  memorial’s  natural 
resources. 

The  chipper  will  be  used  in  local  nation- 
al parks,  including  Mount  Rushmore,  one 
of  America’s  iconic  parks,  as  well  as  Wind 
Cave  and  Jewel  Cave,  two  cave  parks  close 
by.  The  forested  areas  in  these  parks  are 
threatened  by  overgrowth  and  severe 
drought,  which  are  potential  fuel  for  wild 
fires. 

“The  Park  Service  makes  every  effort 
within  their  means  — prescribed  burns, 
clearing  of  under  growth  and  other  careful 
management  practices  — to  mitigate  issues 
and  protect  their  natural  resources,”  says 
Julie  Gregg,  development  director  for  the 
Mount  Rushmore  National  Memorial 
Society.  “This  chipper  will  allow  the  Park 
Service  to  clean  up  the  hundreds  of  acres  of 
vulnerable  forest  within  the  park  bound- 
aries more  effectively,  and  at  the  same  time 
provide  mulch  for  the  green  public  areas, 
returning  what  would  be  refuse  and  dan- 
gerous fuel  for  wild  fires  back  to  the 
ecosystem.” 

Vermeer  routinely  provides  assistance 
for  projects  that  promote  the  quality  of  life 
for  Vermeer  employees  and  their  commu- 
nities, and  inspire  employees  to  use  their 
skills  and  resources  while  utilizing 
Vermeer  products  and  expertise. 

Recently  Vermeer  donated  the  use  of 
equipment  and  the  service  of  employees  to 
help  clear  tons  of  branches,  limbs  and  other 


debris  left  in  the  aftermath  of  an  F5  twister 
that  nearly  leveled  the  small  community  of 
Greensburg,  Kansas. 

Clutter  named  UGA  Warnell 
School  of  Forestry  dean 

Michael  L.  Clutter,  who  has  been  associ- 
ated with  the  University  of  Georgia 
Warnell  School  of  Forestry  and  Natural 
Resources  almost  his  entire  life  as  the  son 
of  a faculty  member  and  later  as  a student, 
researcher  and  professor,  became  dean  of 
the  school  August  15. 

Clutter,  the  Hargreaves  Distinguished 
Professor  of  forest  finance  in  the  school, 
succeeds  Richard  Porterfield,  who  retired 
as  dean  December.  1.  Robert  Warren,  a 
professor  in  the  school,  has  served  as  inter- 
im dean. 

An  authority  on  economics  of  the 
forestry  industry,  including  finance,  budg- 
eting and  timberland  management,  Clutter 
earned  master’s  and  doctoral  degrees  from 
the  Warnell  School  and  has  been  on  the 
faculty  since  2001.  He  has  also  had  an 
appointment  to  the  Terry  College  of 
Business  teaching  faculty  since  2002 
where  he  teaches  courses  on  corporate 
finance.  Clutter  has  also  held  management 
positions  with  two  leading  forest  products 
companies,  Georgia  Pacific  Corp.  and 
Union  Camp  Corp. 

Clutter  has  conducted  extensive  research 
on  financial  aspects  of  the  forestry  industry 
and  on  timberland  management  practices. 
His  work  has  been  supported  by  more  than 
$1.3  million  in  grants  that  he  received  indi- 
vidually or  in  concert  with  other 
researchers. 

He  is  co-editor  of  a book  on  timberland 
investment,  author  of  numerous  articles 
and  other  publications  and  served  on  the 
editorial  board  of  the  professional  journal 
Forest  Science.  In  addition  to  teaching  in 
the  Warnell  School,  he  has  taught  continu- 
ing education  courses  on  forest  finance  and 
thinning  of  pine  trees  for  private  firms. 

To  honor  the  Aug.  1 5 appointment  of  Dr. 
Clutter  as  the  new  dean,  ImageTree,  maker 
of  inventory  tools  used  by  forest  managers, 
created  the  Michael  L.  Clutter  Graduate 
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Scholarship.  The  $2,500  scholarship  will 
be  given  to  a student  studying  forest  busi- 
ness this  fall.  Clutter  is  an  advisory  board 
member  for  ImageTree. 

Project  EverGreen  “Green” 
Scholarships  awarded 

Project  EverGreen’s  2007  Because 
Green  Matters  scholarships,  $2,500  awards 
designed  to  assist  those  preparing  for 
careers  in  the  green  industry,  will  go  this 
year  to  John  Eastman,  a student  at 
Michigan  State  University;  and  Dustin 
Potts,  a student  at  Purdue  University. 


Eastman  is  working  toward  a degree  in 
horticulture  at  MSU  with  an  emphasis  on 
landscape  design  and  building.  He  plans  to 
graduate  in  May  2008.  Raised  on  a farm 
which  has  been  in  his  family  more  than  1 00 
years,  he  has  worked  for  several  summers 
gaining  experience  in  landscape  design  and 
construction.  In  addition,  he  has  become  a 
Certified  Landscape  Technician  and  a 
Certified  Pesticide  Applicator.  Eastman  has 
maintained  a high  grade  point  average  with 
active  participation  in  campus  activities, 
including  being  vice  president  of  the  MSU 
Horticulture  Club. 

Potts  plans  to  graduate  from  Purdue  in 
May  2008  with  majors  in  horticulture  and 


landscape  architecture.  A member  of  the 
scholastic  honorary  Mortar  Board  Society, 
he  has  achieved  a 3.97  grade  point  average 
while  participating  in  a range  of  campus 
and  interscholastic  activities  related  to  his 
interest  in  a career  in  scientific  horticulture. 
Potts  has  gained  experience  in  this  area  in 
Purdue’s  Study  Abroad  program  and 
through  summer  work  at  the  Mesker  Park 
Zoo,  Evansville,  and  the  Indianapolis 
Museum  of  Art.  Currently,  as  a summer 
intern  at  the  Missouri  Botanical  Garden  in 
St.  Louis. 

Entries  are  now  being  solicited  for  next 
year’s  scholarships.  For  more  information, 
visit  www.projectevergreen.com.  4- 
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From  the  Field 


TCIA  takes  part  in  Day  of  Service  in  D.C.  - a $284,000  gift  to  the  American  people 


In  conjunction  with  thisyear's  Legislative  Day 
on  the  Hill  (page  4),  TCIA  and  PLANET 
teamed  up  for  "Renewal  & Remembrance”  at 
Arlington  National  Cemeteiy  and  Historic 
Congressional  Cemetery  |uly  16. 

Hundreds  of  tree  care  and  landscape  crews 
descended  on  both  cemeteries  and  spent  the 
da y pruning,  cabling,  mulching,  planting  and 
aerating.  Collectively,  the  gift  of  time  and  serv- 
ices was  valued  at  more  than  $284,000,  which 
includes  over  $36,000  in  donated  services  and 
materials  at  Historic  Congressional  Cemeteiy. 

TCIA  members  Bartlett  Tree  Experts,  Davey 
Tree  Expert  Co.,  Antietam  Tree  Service  Inc. 
and  RTEC  Treecare  all  participated  at  Historic 
Congressional  Cemeteiy.  The  Care  of  Trees, 
RAR  Outdoor  Services  and  Big  'O'  Tree  & 
Lawn  Service,  Inc.  took  part  at  Arlington. 

"This  was  a tremendous  opportunity  for 
landscape  and  tree  care  professionals  to  work 
together  to  improve  the  environment,”  stated 
Cynthia  Mills,  president  and  CEO  of  TCIA. 
"From  the  soil  below  to  the  tops  of  the  trees 
above,  these  historic  cemeteries  that  pay  trib- 
ute to  our  nation's  heroes  received  expert  care 
from  our  members.” 

The  day  began  at  Arlington  National 
Cemetery  with  a ceremony  featuring  a joint 
color  guard  and  speaker  presentations  to  ded- 
icate the  day  of  work  to  all  those  who  made  the 
ultimate  sacrifice. 

The  comments  of  Linda  Harper,  chair  of  the 
board  from  Historic  Congressional  Cemetery, 
perhaps  best  sum  up  the  feeling  of  the  event: 
"Wow  ...  what  a grand  day  at  Congressional 
Cemetery!  The  crews  were  spectacular  and  we 


Crews  from  Antietam  Tree  Service,  Inc. 
in  Hagerstown,  Md.,  took  part  at 
Historic  Congressional  Cemetery. 


The  day  began  at  Arlington  National  Cemetery  with  a ceremony  featuring  a joint 
color  guard  and  speaker  presentations  to  dedicate  the  day  of  work  to  all  those  who 
made  the  ultimate  sacrifice. 


Davey  Tree  Expert  Co.  workers  found  pole 
get  at  some  of  the  work. 

accomplished  a great  deal  . . . more  than  in  any 
year  yet.  Each  year  the  effort  grows  and  each 
year  we  can  see  so  much  change.  The  workyou 
all  have  done  and  that  happened  today  is 
beginning  to  have  a cumulative  effect  and  the 
place  is  really  beginning  to  shine. 

“It  was  fabulous  to  have  almost  50  folks  on 
site  - there  were  moments  when  it  sort  of 
looked  like  a hive  of  bees!  And  all  seemed  to 
enjoy  themselves  as  well.  Simply  saying  ‘thank 
you'  does  not  seem  enough  ...  but  we  are  veiy 
grateful,"  she  concluded. 

The  work  went  together  well  with  the  time 
spent  on  the  Hill  the  next  day,  shifting  from 
giving  back  to  the  countiy  to  active  participa- 
tion in  law-making  as  TCIA  members  visited 


pruners  and  pole  saws  the  only  way  to 

their  congressional  leaders  on  Capitol  Hill  and 
spoke  with  them  about  issues  facing  the  green 
industiy. 


Bartlett  Tree  Experts  crews  do  some 
tree  work  in  close  proximity  to  graves. 
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How  Do  You  Know? 


A: 


s business  owners,  part  of  your  responsibility  to  sustain  your  busi- 
nesses - note  I didn’t  say  grow  - is  to  know  where  the  trend  line  is 
. in  what  you’re  doing.  You  see,  simply  to  sustain  your  business  you 
can’t  keep  doing  what  you’ve  been  doing,  or  you  will  contract.  You  have  to 
keep  tabs  on  what  your  customers  want;  the  types  of  products  they  are  not 
comfortable  with  on  their  property;  whether  they  still  see  arborists  as  a specialty  separate  from  land- 
scaping; where  their  positions  are  going  to  be  as  we  “go  green”  in  so  many  different  ways;  whether  they 
will  not  want  vehicles  that  aren’t  hybrids  on  their  property.  Sound  wild?  Well,  the  guy  driving  the  horse 
and  buggy  wouldn’t  have  thought  those  days  would  end  either. 

So  how  on  earth  do  you  know  how  to  graduate  your  business  to  different  delivery  mechanisms  or 
products?  How  do  you  gauge  your  customers’  sensitivity  to  issues  that  you  never  would  have  suspect- 
ed would  impact  your  relationship  with  them?  What  can  create  a partnership  with  them  that  will  allow 
you  to  continue  to  be  seen  as  the  source  of  specialized  knowledge? 

We  at  TCIA  have  the  same  questions  when  we  interact  with  our  members  - tree  care  companies.  How 
do  we  know  when  what  you  value  in  services  from  your  trade  association  starts  to  shift?  When  are  you 
ready  for  products  and  services  to  be  provided  to  you  in  different  formats?  How  do  we  maintain  our 
position  as  the  source  of  credible  information  for  best  business  practices,  safety,  standards,  arboriculture 
practices,  good  government  regulation  and  tools  in  the  field?  When  do  we  change  technologies  so  that 
you  can  have  a relationship  with  us  in  the  office,  in  the  field,  or  at  home  - no  matter  what  time  of  day 
or  night  it  is  or  what  country  you  live  in? 

Our  goal  is  to  use  multiple  methods  of  communication  with  you  in  order  to  try  to  stay  on  top  of  the 
trends.  In  some  cases,  we  visit  your  businesses  so  we  see  you  on  your  turf  and  experience  your  day  to 
understand  your  struggles  AND  discover  what  you  don’t  need  help  with.  In  other  cases,  we  talk  with 
you  one  on  one  - as  many  of  you  as  we  can  across  the  country  at  a variety  of  shows  and,  of  course,  at 
TCI  EXPO  and  the  Winter  Management  Conference.  Daily,  we  speak  with  many  of  you  by  phone.  We 
hold  focus  groups  and  conduct  surveys  asking  you  for  information.  Recently,  we  e-mailed  a survey  ask- 
ing five  strategic  questions  about  what  YOU  think  are  the  key  issues  for  arboriculture  in  the  coming 
years.  We  listen  to  what  your  experiences  are,  and  we  watch  when  you  are  buying  businesses,  starting 
businesses,  and  selling  businesses  to  see  what  is  happening  in  the  environment. 

This  translates  just  as  easily  to  your  interactions  with  customers.  Many  of  you  have  customer  comment 
cards  that  you  leave  after  every  job.  Some  of  you  reward  employees  based  on  positive  returns.  All  of  you 
talk  to  your  clients  and  have  an  opportunity  to  ascertain  trends  every  single  time  you  have  an  interaction 
with  them.  I wonder  how  many  of  you  systematically  use  this  opportunity  to  gather  more  information  and 
extend  your  conversations  beyond  their  particular  property.  Have  you  asked  them  what  they  think  about 
the  use  of  organics?  Have  they  asked  you,  and  were  you  ready  with  a response?  Have  you  discussed  with 
customers  who  want  to  “go  natural”  with  their  landscapes  what  the  broader  effects  may  be  of  those  deci- 
sions? What  do  you  do  when  they  want  to  talk  about  water  issues,  because  those  issues  are  being  raised 
by  the  landscapers  they  work  with?  Do  you  have  conversations  that  position  your  company  as  a solution 
provider  in  the  global  warming  conversation?  Do  you  know  whether  or  not  they  value  your  company  as 
experts,  so  much  so  that  it  would  never  cross  their  minds  not  to  work  with  an  arborist?  What  trends  do 
you  see  among  your  customers  for  what  they  are  going  to  want  in  their  tree  care? 

How  do  you  know  what  your  customer  is  going  to  want  in  the  next  10  years?  More  importantly,  do 
you  know? 
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Whafs  New  in 
Arboriculture? 


By  E.  Thomas  Smiley,  Ph.D. 

One  great  thing  about  working  in 
arboriculture  is  that  the  materials 
and  techniques  we  use  to  accom- 
plish our  goals  are  always  improving.  These 
improvements  allow  us  to  do  our  jobs  safer, 
quicker,  easier  or  smarter  than  we  have  in 
the  past.  The  hard  part  is  keeping  up  with 
improvements  and  separating  the  true 
advancements  from  distracting  information. 

Pruning  is  a large  part  of  our  businesses, 
so  let’s  start  with  a review  of  new  research 
on  pruning  and  its  effects  on  trees. 


branches;  some  half  the  size  of  the  main 
stem  and  others  up  to  the  size  equal  to  the 
main  stem.  He  attached  a fish  scale  to  the 
branch  above  its  junction  with  the  main 
stem  and  pulled  until  it  broke.  Which  ones 
are  going  to  be  the  strongest,  the  big  ones  or 
the  small  ones?  The  branches  that  were 
smaller  in  relation  to  the  size  of  the  trunk 
were  the  ones  that  tended  to  be  stronger. 

Gilman’s  study  was  repeated  with  larger 
wood  and  different  temperate  zone  species 
by  Rob  Ferrell,  then  at  Virginia  Tech.  He 
not  only  looked  at  branch  strength  but  he 


Junction  breaking  trials,  such  as  the  one  pictured  above  left  from  a Bartlett  Tree  Research  Laboratories  test,  help 
arborists  understand  the  causes  of  breaks,  such  as  the  one  pictured  above  right. 


Branch  strength 

Dr.  Ed  Gilman  of  the  University  of 
Florida  has  been  looking  at  branch  attach- 
ment strength  for  several  years  now.  He 
went  to  a nursery  and  selected  small  trees  to 
compare  the  strength  of  various  sized 


also  labeled  the  different  types  of  breaks 
that  he  saw.  He  found  that  different  types 
of  branch  attachments,  defined  by  the  same 
size  ratio  used  by  Gilman,  broke  in  differ- 
ent patterns.  For  instance,  the  strongest 
junctions  tended  to  be  the  ones  where  you 


would  actually  pull  the  base  of  the  branch 
out  of  the  main  stem.  He  called  these  ball- 
and-socket  junction  breaks.  Second  in 
strength  were  embedded  branches,  where 
the  branch  had  a little  bit  of  its  base  embed- 
ded in  the  stem  of  the  tree.  The  weakest 
junction  he  found  were  flat-surface  branch 
breaks,  where  branches  were  of  nearly 
equal  size  and  the  break  went  down  the 
center  of  the  tree. 

Flat-surface  breaks  were  defined  by  very 
high  ratios  of  the  two  sizes  - what  we  typ- 
ically call  co-dominant  stems  or  branches. 
The  low  ratio  (smaller  compared  to  the 
trunk)  branches,  as  in  Gilman’s  work,  tend- 
ed to  be  the  strongest  branches  on  the  tree. 
Branches  between  75  and  100  percent  of 
the  size  of  the  stem  were  the  weakest 
branches  overall. 


A freshly  cut  red  maple  is  loaded  into  the  back  of  a pickup  truck  ft 
at  different  speeds. 

At  Bartlett  Tree  Research  Laboratories, 
we  have  done  research  looking  at  the 
extreme  case  of  co-dominant  stems,  where 
we  have  nearly  equal  size  branches.  We 
collected  many  co-dominants,  chained  one 


8 


TREE  CARE  INDUSTRY  - OCTOBER  2007 


side  up  to  a large  tree,  connected  a 
dynamometer  to  measure  the  force  that  it 
takes  to  break  the  branch  to  the  other  side, 
and  then  ran  a line  to  a winch  truck.  We 
pulled  on  the  line  until  the  junction  broke. 
Once  they  were  broken,  we  could  look 
inside  and  see  what  sort  of  included  bark 
they  had. 

Do  you  think  that  the  included  bark 
affected  the  strength  of  these  branches?  Yes, 
of  course  it  did.  But  not  as  much  as  we 
thought  it  would.  We  found  that  included 
bark  reduced  the  strength  of  a junction  by 
about  10  percent.  The  other  thing  we  found 
was  that  it  was  hard  to  tell  branch  junctions 
had  included  bark.  Sometimes  we  could  see 
included  bark  from  the  outside,  but  some- 
times it  was  totally  enveloped  and  therefore 
made  it  hard  to  determine  if  it  was  there. 


diameter  of  the  stems  they  are  attached  to  - 
especially  when  pruning  small  and  medi- 
um sized  trees.  Second,  co-dominant  stems 
should  receive  supplemental  support  in  the 
form  of  a cable,  brace  or  prop  to  reduce  the 
risk  of  breakage  on  mature  trees  where 
pruning  may  not  be  an  option.  Third,  since 
co-dominant  stems  are  often  the  weakest 
structure  in  the  tree,  risk  assessment  is  crit- 
ical. If  there  is  decay  in  or  near  the 
junction,  the  likelihood  of  failure  is  much 
greater,  so  removal  or  supplemental  sup- 
port is  essential. 

Wind  resistance  of  trees 

When  the  wind  blows,  trees  are  affected. 
If  the  wind  blows  hard  enough,  trees  can  be 
broken.  What  we  as  arborists  need  to  know 
is,  if  we  prune  a tree,  will  the  wind  resist- 
ance be  reduced  enough  to  lessen  the  risk 
| of  tree  failure?  To  start  finding  answers  to 


P 


Recent  studies  confirm  that  planting  trees  too  deep,  such 
as  this  ginkgo,  can  cause  tree  failure,  especially  in  some 
more  vulnerable  species. 


or  a test  to  measure  the  force  of  the  wind  on  the  trees 


research  in  a huge  wind  tunnel  where  we 
could  watch  and  measure  the  movement  of 
large  trees  under  very  controlled  conditions. 
Well,  we  don’t  have  a wind  tunnel,  but  we 
have  a pickup  truck  and  some  space  to  run 
the  truck.  So  we  mounted  freshly  cut  red 
maples  in  the  back  of  the  pickup  truck  and 
ran  them  around  our  race  track  (the  lab  has 
an  old  horse  track  on  its  grounds)  so  that  we 
could  measure  the  force  of  the  wind  on  the 
trees  at  different  speeds.  Then  we  raised, 
reduced  or  thinned  each  tree  and  ran  it 
again.  We  also  took  some  trees  to  the 
extreme  and  stripped  off  all  the  leaves. 

As  you  would  imagine,  the  trees  without 
leaves  had  the  lowest  wind  resistance.  The 
non-pruned  trees  had  the  highest  wind 
resistance.  The  trees  that  fell  in  between 
these  two  categories  were  very  interesting  in 
that  up  to  45  mph,  there  were  no  significant 
differences  in  wind  resistance  between  the 


Trunk  wrapping  can  prevent  damage  from  sapsuckers. 
Burlap  and  trunk  wrap  are  both  very  effective  treatments, 
though  burlap  may  be  less  effective  in  the  western  U.S. 


These  studies  have  several  practical 
implications  for  the  practicing  arborist. 
First,  focus  on  removing  or  subordinating 
co-dominant  stems  and  branches  that  have 
diameters  greater  than  three-quarters  the 


this  and  other  questions  about  wind,  we 
have  been  looking  at  the  wind  resistance  of 
trees  at  the  Bartlett  Tree  Research  Lab, 
working  with  Dr.  Brian  Kane,  University 
of  Massachusetts. 

It  would  be  ideal  to  do  this  type  of 


thinned  or  reduced  trees.  We  found  that 
wind  resistance  was  based  on  how  many 
branches  and  leaves  we  took  out  and  not  so 
much  where  we  took  them  from.  A lot  of 
arborists  think  that  they  need  to  reduce  or 
top  trees  in  order  to  reduce  that  wind  resist- 


TREE  CARE  INDUSTRY  - OCTOBER  2007 


9 


ance,  but  what  we  found  was  that  there  was 
no  real  difference  in  wind  resistance 
between  the  trees  that  were  reduced  versus 
thinned  at  these  wind  speeds. 

Gilman  has  taken  tree  wind  resistance 
testing  to  the  extreme  by  building  a huge 
wind  machine  that  can  create  hurricane 
velocity  wind  up  to  120  mph.  It  has  two  V- 
8 engines  with  airplane  propellers  on  them, 
and  he  stacked  them  one  on  top  of  the 
other.  He  uses  a deflector  wall  to  focus  the 
wind  at  his  trees  creating  a wind  tunnel 
effect  in  the  field. 

To  make  his  measurements,  he  installed 
lean  sensors  at  three  different  levels  in  the 
live  oak  trees  he  was  working  with.  As  the 
tree  leaned,  these  sensors  recorded  how 
much  lean  there  was.  At  maximum  speed, 
the  non-pruned  trees  leaned  over  to  an  angle 
greater  than  45  degrees.  He  thinned,  reduced 
or  raised  the  trees  and  carefully  determined 
the  leaf  area  that  was  pruned  off  of  each. 

At  top  speeds,  Gilman  did  not  get  any- 
where near  the  lean  at  the  top  of  the  pruned 
trees  as  he  did  with  the  non-pruned  trees. 
The  top  sensor  on  the  non-pruned  trees 
bent  over  to  an  average  of  46  degrees,  the 
raised  tree  only  averaged  31  degrees,  the 
thinned  tree  averaged  23  degrees,  and  the 
reduced  trees  to  17  degrees.  There  were 
significant  differences  between  the  non- 
pruned  and  the  thinned  and  reduced  trees. 

These  two  research  projects  found  very 
similar  results.  We  found  the  pruned  trees 
had  less  wind  resistance  and  there  was  lit- 
tle difference  between  a thinned  and  a 
reduced  tree.  This  is  key,  because  it  shows 
us  that  we  don’t  have  to  top  trees  to  make 
them  more  storm  resistant.  Indeed  we 
should  get  a reduction  in  storm  damage 
with  thinning  and  reduction  pruning. 

So,  can  you  apply  these  finding  to  a large 
shade  tree?  That  is  always  a tough  one 
because  they  are  stiffer  and  may  have  a dif- 
ferent distribution  of  foliage  than  the  small 
trees  that  have  been  tested  so  far.  The  inter- 
esting thing  is  that  the  trend  seems  to  be  the 
same  between  the  smaller  trees  that  we  test- 
ed and  the  bigger  trees  that  Gilman  used,  so 
the  trend  lines  are  looking  the  same.  We 
will  learn  a lot  more  when  Gilman  starts  up 
his  next,  even  larger,  wind  machine. 

Topping 

I know  that  high-quality  tree  care  com- 
panies do  not  top  trees.  But  maybe  you 


4 recent  Purdue  University  study  showed  that  branches 
growing  out  from  previously  topped  trees  took  about  half 
the  force  to  break  than  normal  branches. 


know  someone  else  with  whom  you  can 
share  this  information!  There  is  a very 
good  recent  study  that  comes  to  us  from 
Greg  Dahle  and  Dr.  Harvey  Holt,  in  the 
Forestry  and  Natural  Resources 
Department  at  Purdue  University,  that 
looked  at  the  differences  in  branch  attach- 
ment strength  between  branches 
re-growing  from  topping  cuts.  We  have 
known  for  a long  time  that  decay  moves 
into  stubs  left  after  topping  and  that  this 
decay  will  weaken  those  branches  in  the 
future.  What  the  Purdue  group  looked  at 
were  trees  that  had  been  rounded  over  for 
utility  purposes  and  then  were  allowed  to 
re-grow. 

They  broke  branches  that  had  re-grown 
from  stubs  and  they  also  broke  branches 
that  developed  normally.  As  you  might 
expect,  there  was  a big  difference  in  the 
strength  of  those  two  types  of  branches. 
Basically  the  previously  topped  branches 
took  about  half  the  force  to  break  com- 
pared to  the  normal  branches.  Good 
arborists  are  always  talking  to  potential 
clients  about  why  it  is  not  good  practice  to 
top  trees  and  this  is  another  good  reason. 


Measuring  the  change  of  tree  trunk  lean 

Tree  trunks  can  have  leans  for  a variety  of 
reasons.  One  reason  is  that  they  may  have 
developed  under  the  canopy  of  another  tree 
or  next  to  a building.  In  those  cases,  the  tree 
has  adapted  to  the  situation  and  the  lean 


does  not  indicate  that  the  tree  is  more  likely 
to  fail.  However,  trees  that  have  a changing 
angle  of  lean  may  actually  be  in  the  process 
of  failing.  This  “slow  motion”  failure  can 
allow  us  time  to  identify  the  problem  and 
remove  the  tree  or  target,  before  the  tree  falls 
over  and  causes  damage. 

This  method  of  measuring  the  change  of 
lean  is  an  adaptation  of  some  of  the  work 
that  we  are  seeing  in  Europe.  Erk  Brudi  and 
Dr.  Wessoley  have  done  a lot  of  work  with 
tree  movement  in  Germany.  They  pull  trees 
with  measured  force  and  look  at  the  change 
in  angle  of  the  trunk.  It  is  a very  interesting 
method  of  assessing  tree  risk.  We  adopted 
some  of  their  methodology  using  readily 
available  tools  so  that  an  arborist  can  meas- 
ure the  change  of  lean  of  a tree  trunk. 

When  the  angle  of  trunk  lean  changes 
over  time  it  may  be  an  indicator  of  a slow 
motion  failure.  One  of  our  problems  has 
always  been  how  to  quantify  this  change. 
There  are  many  different  methods  out  there. 
Arborists  have  put  a plumb-bob  on  a tree  or 
measured  the  distance  from  the  trunk  to  a 
fixed  point.  These  are  all  fine  methods  and 
have  their  advantages  and  disadvantages. 

At  Bartlett  Labs,  we  are  now  using  a dig- 
ital level  to  measure  the  change  of  trunk 
lean.  If  you  have  done  any  building  around 
your  house,  you  probably  have  a level, 
mostly  likely  a bubble  level.  Over  the  past 
decade  digital  levels  have  been  developed 
and  refined.  These  levels  not  only  read  hor- 
izontal and  vertical,  but  they  also  read 
every  angle  in  between.  It  is  this  advantage 
that  allows  them  to  work  on  tree  trunks.  All 
you  need  are  a couple  of  nails,  (preferably 
aluminum  because  we  are  going  to  leave 
them  in  the  tree)  and  a digital  level.  You 
drive  the  nails  into  the  leaning  tree  trunk  at 
a distance  apart  equal  the  length  of  the 
level,  24  inches  is  my  preference.  Leave 
the  head  of  the  nail  about  an  inch  from  the 
bark  to  allow  for  tree  diameter  growth 
without  affecting  the  reading.  You  read  and 
record  the  angle  from  one  nail  to  the  other. 
When  you  come  back,  measure  that  angle 
again  and  see  if  it  is  changing. 

How  often  do  you  come  back  to  take 
another  reading?  Well,  it  depends.  If  you  are 
really  concerned  about  the  tree  and  think 
that  it  is  moving  a lot,  then  come  back  in  an 
hour  or  maybe  the  next  day.  You  set  the  time 
interval  depending  on  the  condition  of  the 
tree  and  importance  of  the  target.  When  you 
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do  come  back  and  you  set  your  level  back 
on  the  nails,  record  the  angle. 

The  next  question  is:  how  much 
change  of  lean  is  too  much  change?  This 
is  a bit  tougher  question.  Right  now  we 
are  saying  that  if  we  are  seeing  1 degree 
of  change  then  we  have  a real  problem 
and  you  need  to  take  some  remedial 
action.  You  are  always  going  to  get  a lit- 
tle variation  in  trunk  angle  because  it  is 
difficult  to  put  the  level  on  the  nails  in 
exactly  the  same  position.  Two-tenths  of 
a degree  of  variation  is  fairly  normal  in 
this  procedure.  If  you  are  getting  more 
than  a degree,  you  should  be  concerned 
about  the  tree.  Trunk  angles  will  also 
change  in  droughts  or  after  leaf  fall,  so 
readings  taken  at  other  times  may  not  be 
directly  comparable. 

Root  collar  controversy 

Arborists  have  recognized  root  collar 
problems  for  a long  time.  The  industry  has 
pretty  well  accepted  that  trees  with  buried 
root  collars  are  more  likely  to  decline,  fail 


or  die.  Why  am  I bringing  this  back  up? 
There  has  been  a lot  of  talk,  especially 
from  the  nursery  industry,  that  soil  piled  2 
or  3 inches  over  the  root  collar  is  how  they 
grow  trees,  and  many  say  this  will  not 
affect  the  long-term  health  of  the  tree. 
Research  by  Dr.  Gary  Watson  of  the 
Morton  Arboretum  outside  Chicago  found 
that  the  typical  nursery  whips  are  about  2 
inches  deep.  We  have  found  that  the  typical 
commercially  planted  tree  is  4 to  6 inches 
deep  in  the  landscape. 

Dr.  Christina  Wells  at  Clemson 
University  conducted  a study  looking  at 
the  effects  of  deep  planting.  Her  team 
planted  cherries  and  maples  at  grade,  6 
inches  deep  and  12  inches  deep.  She  fol- 
lowed the  health  and  growth  of  these  trees 
for  three  years  and  found  that  maples  had  a 
very  low  level  of  loss.  However,  about  half 
the  deeply  planted  cherry  trees  died.  There 
was  definitely  a correlation  between  deep 
planting  and  mortality  with  the  cherry 
trees,  but  not  with  the  red  maple. 

What  do  we  know  about  maples’  roots? 
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The  problem  with  maples  is  that  whenever 
they  are  deep,  they  are  going  to  develop 
stem  girdling  roots.  Wells  looked  at  this 
and,  just  as  you  would  expect,  the  deeply 
planted  maples  had  way  more  stem 
girdling  roots  than  the  ones  that  were  plant- 
ed at  grade.  Nearly  half  of  the  6-inch  deep 
maples  and  three-quarters  of  the  12-inch 
deep  maples  had  girdling  roots  in  contact 
with  the  trunk  after  three  years. 

In  another  study  of  planting  depth  by  Dr. 
Mike  Arnold  of  Texas  A&M,  a large  vari- 
ety of  species  were  planted  in  poorly 
drained  soils  near  Houston.  Arnold  planted 
3 inches  high,  at  grade,  or  3 inches  deep. 
He  monitored  the  survival  of  the  trees  for 
three  years.  He  found  that  when  ash,  rain 
tree,  sycamore  and  oleander  are  planted 
only  3 inches  deep,  these  species  had  sig- 
nificantly higher  mortality  rates.  The  worst 
survival  was  with  rain  tree,  where  they  lost 
over  60  percent  of  the  trees. 

These  studies  all  point  to  the  same  fact: 
when  trees  are  installed  with  the  buttress 
roots  below  grade  they  are  more  likely  to 
die.  Arborists  should  be  looking  for  buttress 
roots  on  every  tree  they  inspect.  If  they  are 
not  visible,  they  should  recommend  root 
collar  excavation.  If  the  tree  was  planted 
recently,  it  should  be  lifted  and  replanted  at 
grade  with  the  buttress  roots  visible. 

Watering  transplants 

While  we  are  on  the  topic  of  new  trans- 
plants, let’s  talk  for  a minute  about  water. 
Irrigation  is  the  most  important  factor  for 
achieving  high  rates  of  transplant  survival. 
Either  too  little  or  too  much  water  can  lead 
to  the  loss  of  transplants.  The  question  has 
always  been,  how  much  water  should  be 
applied?  One  answer  to  that  question 
comes  to  use  from  a study  by  Dr.  Roger 
Harris  and  Dr.  Susan  Day  at  Virginia  Tech. 
They  looked  at  application  of  different 
amounts  of  water  to  new  transplants  during 
drought  periods.  Their  conclusion  was  that 
new  transplants  need  about  10  gallons  of 
water  per  week  to  survive.  We  have  modi- 
fied this  slightly  to  take  into  account  the 
great  diversity  in  size  of  transplants  that  are 
going  into  landscapes  to  create  a general 
rule  that  transplants  need  10  gallons  per 
inch  of  trunk  diameter  per  week  during 
periods  of  drought.  There  are  species  and 
soil  adjustments  that  may  need  to  be  con- 
sidered when  applying  this  rule,  but  it  is  a 
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A deep-planted  red  maple  with  phytophthora.  Courtesy 
Woford  College,  S.C. 

good  starting  point. 

Mulch  and  transmission  of  diseases 

After  water,  an  application  of  mulch  is 
one  of  the  most  important  things  we  can  do 
for  new  transplants  and  declining  trees. 
One  of  our  concerns  with  mulch  has 
always  been  the  transmission  of  diseases. 
A study  from  Karen  Jacobs  at  the  Morton 
Arboretum  looked  at  three  different  dis- 
ease/host relationships.  She  mulched  trees 
susceptible  to  certain  diseases  with  mulch 
containing  a known  pathogen.  The 
host/disease  pairs  were  Austrian  pine 
mulched  with  pine  needles  that  were 
infected  with  the  diplodia  tip  blight 
(Sphaeropsis  sapinea),  red  bud  mulched 
with  bark  infected  with  botryosphaeria 
canker,  and,  very  important  for  arborists. 


red  oak  mulched  with  wood  and  bark 
infected  with  armillaria  root  rot. 

Jacobs  applied  infected  wood,  bark  or 
needles  on  the  soil  underneath  the  trees  and 
examined  the  trees  for  disease  infection. 
This  was  fresh  mulch,  just  like  you  would 
have  in  a chipper  truck.  She  also  incorpo- 
rated manure  in  some  of  her  treatments. 
There  was  no  transmission  of  the  armillar- 
ia or  botryosphaeria  to  the  trees.  This  is 
very  good  news,  since  arborists  remove  a 
lot  of  armillaria  infected  trees.  Disposing 
of  those  chips  on  clients’  properties  should 
not  increase  their  risk  of  new  armillaria 
infections.  She  was  able  to  get  transmis- 
sion of  the  diplodia  tip  blight  from  the 
infected  pine  needles  into  the  new  needles 
on  the  tree.  This  is  not  that  surprising, 
because  we  have  always  known  that  one  of 
the  ways  to  treat  that  disease  was  raking  up 
and  removing  the  fallen  needles. 

There  have  been  other  studies  on  this 
with  Verticillium  wilt  disease.  One  study 
was  conducted  in  a greenhouse  where  they 
were  looking  at  transmitting  Verticillium 
from  Verticillium  infected  wood  chips  into 
various  highly  susceptible  plants.  They 
indeed  were  able  to  get  that  Verticillium 
infection.  So  if  you  were  removing  verti- 
cillium infected  maples  or  other  trees,  it  is 
best  to  send  that  load  to  either  non-suscep- 
tible  trees  or  right  to  a composting  area.  It 
is  likely  that  this  is  a harder  disease  to 
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transmit  to  trees  than  susceptible  herba- 
ceous plants,  but  it  is  not  worth  the  risk. 
The  bottom  line  from  research  on  mulch 
and  disease  transmission  is  that  very  few 
diseases  are  transmitted  by  fresh  wood 
chip  mulch.  This  material,  straight  out  of 
the  truck,  is  one  of  the  best  mulches  we 
have  for  trees.  So  with  only  a few  excep- 
tions, we  encourage  the  use  of  fresh  wood 
chips  for  mulching  trees. 

Sapsuckers 

Sapsuckers  are  an  annoyance  for  many 
clients  and  can  do  permanent  damage  to 
some  trees.  When  I was  doing  the  literature 
review  for  our 
recent  paper  on 
these  birds,  I ran 
across  a paper 
from  Dr.  Alex 
Shigo  from  the 
early  1960s 
describing  the 
relationship 
between  the  sap- 
sucker  injury  and 
pockets  of  decay 
that  could  lead  to 
A sapsucker  on  a treated  tree  failure. 
free'  Sapsuckers  are  a 

type  of  wood- 
pecker that  make  holes  in  the  trunks  of 
trees  to  drink  the  sap  that  oozes  out  of  the 
holes.  Sapsuckers  migrate  from  the  North 
to  the  South  depending  on  the  weather.  In 
some  mid-Atlantic  states,  sapsuckers  may 
be  present  year-round. 

We  conducted  the  experiment  by  wrap- 
ping 2 feet  of  burlap  on  a section  of  trunk, 
then  leaving  an  open  area  for  2 feet,  and 
finally  2 feet  of  trunk  wrap.  We  mixed  the 
order  around  on  the  trees  so  the  patterns 
were  never  the  same  on  adjacent  trees.  We 
observed  the  sapsuckers  coming  by  our 
trees  three  or  more  times  per  day  to  keep 
those  holes  open  and  flowing  with  sap. 
Which  treatment  worked  better?  They  actu- 
ally worked  exactly  the  same.  The 
untreated  control  areas  were  constantly 
attacked  and  the  number  of  holes  increased 
as  the  winter  went  on.  Burlap  and  trunk 
wrap  are  both  very  effective  treatments. 
They  both  completely  eliminated  sapsucker 
attacks  in  the  treated  area.  I have  heard  sto- 
ries from  our  western  offices  that  burlap  is 
not  effective.  This  may  be  due  to  a different 
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species  of  sapsuckers  or  different  environ- 
mental conditions,  so  if  you  are  in  the 
western  part  of  the  United  States  trunk 
wraps  may  not  be  as  effective  as  in  the  East. 

This  year  we  are  continuing  with  our 
sapsucker  research  at  the  Bartlett  Lab  in 
Charlotte.  We  are  looking  at  spray  treat- 
ments rather  than  wraps.  We  have  three 
different  sprays  on  trees  with  a history  of 
attack.  Trunk  wrapping  is  labor  intensive 
and  not  a particularly  attractive  service.  A 
tree  trunk  spray  could  be  much  more 
affordable  and  less  visible. 

Do  sapsuckers  cause  significant  damage 
to  trees?  It  depends  on  the  species.  We  are 
seeing  them  move  into  magnolias,  hollies 
and  dogwoods  where  they  create  a serious 
problem,  including  death  of  the  top  of  the 
tree.  We  have  had  reports  that  some  birch 
in  the  North  are  also  greatly  damaged. 
Damage  is  tree  species  dependent.  A lot  of 
tree  species  that  are  attacked  don’t  get 
appreciable  damage.  Another  interesting 
thing  that  we  have  seen  is  that  once  you 
have  “trained”  these  birds  not  to  attack  by 
wrapping  the  trees,  for  a couple  of  years 


The  International  Tree  Failure  Database  will  be  used  to 
create  species-based  tree  failure  profiles  thatshould 
help  arborists  better  predict  future  tree  failures. 

after  the  wrap  has  been  removed,  there  are 
fewer  attacks  on  those  trees. 

Tree  failures 

The  International  Tree  Failure  Database 
is  now  well  under  way.  This  program 


allows  you,  as  working  arborist,  to  enter 
data  on  trees  that  have  failed  in  your  area 
and  find  out  what  other  arborists  have  seen. 
This  information  will  be  used  to  create 
species-based  tree  failure  profiles  and  will 
help  us  predict  future  tree  failures.  There 
are  currently  more  than  5,000  records  in 
the  database.  However,  about  4,000  of 
these  are  from  California.  So  we  especially 
need  arborists  outside  California  to  report 
on  failed  trees!  Visit  the  ITFD  Web  site  at 
http://svinetfc2.fs.fed.us/natfdb/. 

These  are  just  a few  of  the  research  proj- 
ects that  are  going  on  around  the  world  to 
make  arboriculture  safer,  more  effective 
and  more  economical.  I hope  you  will  be 
able  to  join  us  at  the  next  TCIA  EXPO  in 
Hartford  to  learn  about  more  research  that 
can  impact  your  daily  activities. 

Dr.  Tom  Smiley  is  an  arboricultural 
researcher  with  Bartlett  Tree  Expert  Co.  at 
their  research  laboratory  in  Charlotte, 
N.C.,  and  is  an  adjunct  professor  at 
Clemson  University.  This  article  was 
excerpted  from  a presentation  he  made  at 
TCI  EXPO  2006  in  Baltimore.  4- 
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Deborah  Johnson,  Director  of  Development;  johnson@tcia.org  or  call  1*800-733-2622 


Cutting  Edge  - Products 


Bandit  Sidewinder  a different  stump  grinder 


Bandit  Industries  unveiled  a new  stump  grinder  earlier  this  year,  the  HB20,  that 
offers  a pivot-action  base,  allowing  the  operator  to  keep  the  wheelbase  stationary 

while  using  a smooth  gliding  motion  back 
and  forth  to  grind  stumps.  The  user  can 
position  the  HB20  in  close  proximity  to 
the  stump,  release  the  pivot  pin,  and  simply 
guide  the  handlebars  from  side-to-side. 
Traditional  handlebar  units  require  additional  effort 
from  the  operator  to  reposition  the  entire  machine, 
including  the  undercarriage,  especially  on  uneven  ter- 
rain. Available  with  a 20-hp  Kohler  gas  engine  and  a 19-inch 
cutterhead  with  24  teeth,  this  compact  and  highly 
maneuverable  handlebar  unit  is  a must  for  tree  services  that 
need  to  grind  isolated  stumps  in  tough  locations.  Contact  Bandit  Industries  via 
www.banditchippers.com. 

Please  circle  190  on  Reader  Service  Card 


Bri-Mar  split-deck  tilt  trailer 

Bri-Mar  Trailers  just 
super-sized  the  easiest  way 
to  move  equipment.  With  a 
20  foot  tilt  deck  and  4-foot  sta- 
tionary front,  the  HT824D  has  no  ramps  and 
enough  room  to  store  attachments.  The  absence 
of  ramps  eliminates  navigating  up  or  down  them,  reducing  the  risk  of 
equipment  damage  or  personal  injury.  The  stationary  front  deck  provides 
room  for  attachments  or  tools.  This  separate  section  gives  the  HT824D  dual  function- 
ality as  this  cargo  remains  stable  when  the  deck  is  raised  or  lowered.  The  deck-over 
design  gives  it  an  overall  width  of  102  inches  - 20  inches  more  than  other  tilt  trailers 
with  decks  in  between  the  fenders.  This,  plus  a GVWR  of  14,000  pounds  further 
expands  its  capacity.  Contact  Bri-Mar  at  1-800-732-5845  or  visit  www.bri-mar.com. 

Please  circle  191  on  Reader  Service  Card 


Rayco  C100  super  crawler 


Now  with  more  engine  and  hydraulic 
power,  the  new  Rayco  C100  loader  will 
meet  the  needs  of  any  forestry  application. 

The  96  hp  Kubota  turbo  charged  diesel 
engine  gives  this  powerhouse  the  strength 
needed  to  get  the  job  done.  The  C100  boasts 
39  gpm  at  5,500  psi  providing  more  power 
and  productivity.  With  the  advanced  forestry  cooling  package,  it  is  capable  of  running 
unlimited  hours  in  any  temperature  without  overheating.  The  16-inch,  steel-track 
undercarriage  offers  excellent  traction  and  mobility  in  virtually  any  type  of  terrain.  The 
cab  features  heating  and  air  conditioning  allowing  the  operator  to  stay  comfortable  in 
every  climate.  Easy  access  to  the  engine  compartment  and  cooling  system  makes 
cleaning  effortless.  Contact  Rayco  at  1-800-392-2686  or  via  www.raycomfg.com. 
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Glacier's  Magnum  series  for 
extreme  conditions 

Glacier  Computer  introduces  its 
Magnum  series  of  computers  that  are  ideal 
for  forestry  applications,  including  use  in 
field  vehicles  such  as  cranes,  ATVs  and 
haulers,  as  well  as  the  foreman’s  pickup 


truck.  Designed  to  perform  in  the  harshest 
conditions  despite  temperature  extremes, 
dirt,  humidity,  shock  and  vibration,  they 
are  available  with  an  array  of  processor 
options,  from  a 600  MHz  Celeron  up  to  a 
1.4  GHz  Pentium  M,  and  provides  up  to  1 
GB  DRAM.  The  unit  accepts  an  array  of 
wide  area  network  (WAN)  cards  and  sup- 
ports GPS  for  location  and  AVL 
applications.  Providing  6V  to  60V  isolated 
internal  power  supply,  the  Magnum  elimi- 
nates the  need  for  external  power 
converters  or  filters  when  mounted  in 
forestry  trucks  and  vehicles.  Magnum 
series  inits  are  HALT  tested,  have  passed 
thermal  and  reliability  testing  and  have  an 
mean  time  between  failures  (MTBF)  of 
nearly  40,000  hours.  Built  to  Mil-Spec 
standards,  these  computers  have  an  IP  64 
environmental  rating.  Contact  Glacier 
Computers  at  (603)  882-1560  or  via 
www.glaciercomputer.com. 
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Cutting  Edge  - News 


Doosan  Infracore  to  acquire 
Bobcat 

Doosan  Infracore  in  July  announced  that 
it  entered  into  a definitive  agreement  to 
acquire  three  businesses  of  Ingersoll-Rand 
Company  Ltd.,  comprising  the  Bobcat 
compact  equipment  business  (Bobcat),  the 
utility  equipment  business  (Utility 
Equipment),  and  the  attachments  business 
(Attachments),  for  $4.9  billion.  The  sale  is 
targeted  to  close  in  the  2007  fourth  quarter. 

The  Bobcat,  Utility  Equipment  and 
Attachments  businesses  have  an  established 
network  of  over  2,700  dealers  in  the  U.S. 
and  Europe  and  operate  11  manufacturing 
plants  in  six  countries  around  the  globe. 

Doosan  Infracore’s  primary  objective  of 
the  acquisition  is  to  enhance  its  overall 
product  portfolio  by  adding  compact  con- 
struction equipment  to  its  existing  medium 
and  large-scale  construction  equipment 
product  lines  and  to  help  expand  and 
strengthen  Doosan  Infracore’s  global  man- 
ufacturing and  sales  networks.  The 
acquisition  also  provides  Doosan  Infracore 
with  world-class  technologies  and  brand 
names. 


The  combined  businesses  manufacture 
and  sell  compact  equipment,  including 
skid-steer  loaders,  compact  track  loaders, 
mini-excavators  and  telescopic  tool  han- 
dlers; portable  air  compressors,  generators, 
and  light  towers;  general-purpose  light 
construction  equipment;  and  attachments. 

In  April  2005,  Doosan  Heavy  Industries 
& Machinery  Ltd.  purchased  the  control- 
ling interest  of  Daewoo  Heavy  Industries 
& Machinery  Ltd.  in  Seoul,  Korea,  and  the 
name  of  the  entity  was  changed  to  Doosan 
Infracore  America  Corporation  (DIA). 
DIA  is  headquartered  in  Suwanee, 
Georgia,  and  maintains  offices  and  techni- 
cal service  centers  throughout  North 
America,  where  its  products  are  sold  exclu- 
sively through  a large  network  of 
independent  distributors. 

Shindaiwa  recalls  backpack 
blowers  due  to  fire  hazard 

The  U.S.  Consumer  Product  Safety 
Commission,  in  cooperation  with 
Shindaiwa  Inc.,  announced  a voluntary 
recall  of  Shindaiwa  backpack  blowers. 

The  muffler’s  outer  shell  can  melt,  allow- 


ing exhaust  gas  to  exit  from  the  bottom  or 
back  side  of  the  muffler.  The  exhaust  gas 
may  cause  damage  to  the  fuel  tank  creating 
a possible  fire  hazard  for  the  user. 

Shindaiwa  is  aware  of  one  incident 
where  a small  muffler  fire  was  involved 
with  no  property  damage  and  no  injuries. 

These  machines  are  blue  with  a red  label 
that  reads,  Shindaiwa.  They  were  sold  by 
Shindaiwa  dealers  nationwide  from 
September  2005  through  May  2007  for 
about  $600.  The  recall  involves  about 
22,000  units.  Models  EB8510  and 
EB8510RT.  All  units  up  to  serial  #7025018 
are  included.  After  serial  number  7025018, 
the  leaf  blower  has  been  upgraded  with 
stainless  steel  muffler  shells. 

Consumers  should  stop  using  the  blow- 
ers immediately  and  contact  Shindaiwa  for 
the  closest  dealer  location  to  schedule  a 
free  muffler  replacement.  For  more  infor- 
mation, visit  www.shindaiwa.com. 

RedMax  expands 
management,  support  team 

RedMax/Zenoah  America,  Inc.  has 
added  marketing/sales  support,  marketing 
services,  customer  service  and  technical 
personnel  to  its  expanding  management 
team. 

Jeff  Bohr  and  David  Dalton  have  joined 
the  company  as  regional  managers,  and 
Andrew  Kuczmar  was  appointed  director 
of  product  service  and  corporate  training. 
International  Marketing  Exchange,  Inc.  has 
been  named  the  new  marketing  services 
agency  for  the  company. 

Kuczmar  will  begin  initiating  technical 
and  customer  support  programs,  not  only 
for  Zenoah  RedMax,  but  also  for  distribu- 
tors and  dealers  throughout  North  America. 

Bohr  will  be  the  new  east  regional  man- 
ager. Bohr  has  30  years  in  the  outdoor 
power  equipment  industry,  primarily  with 
Echo,  Inc. 

Dalton,  who  has  a 20-year  exposure  to 
the  industry,  will  be  the  new  west  regional 
manager. 

International  Marketing  Exchange,  Inc. 
has  provided  various  marketing  support 
services  for  numerous  firms,  including 
Echo.  4 
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Vermeer 

Model  Number 
BC100Q 

E5C1220-BC1250 

BC1400 

E5C1  eOO-E5C£OOi> 
BC1BOOXL 


Part  No. 

KCH201C9 

KCH2Q002 

KCH2011Q 

KCH201C3 

KCH20112 


Knife  Description  & Size  SALE  Price 

Double  Edge  9"  x 4-1/2"  x 5/0” $32.50 

Single  Edge  8"  x 3-1/2"  x 3/fl” $19 .25 

Double  Edge  8"  x 5”  x W $37.25 

Double  Edge  10"  x 5-1/2"  x tttT $41 .50 

Double  Edge  10"  x 5"  x 5/B" $43.50 
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Model  Number 
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Knife  Description  & Size 
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Double  Edge  10-1/2"  x 5"  x 1/2" 
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Brush  Bandit 
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100-250 

KCH10CC3 
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250.  254  after  01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2”...  $29.25 

1090  Intimidatur 

KCH2Q103 

Double  Edge  10"  x 5-1/2"  x 5/B" 

$41.50 

Asplundh 

Model  Number 
12"  Drum 
IS"  Drum 


Part  No, 

KCH300C1 

KCH30002 


Knife  Description  & Size  SALE  Price 

Single  Edge  12"  x 3”  x 3/B"  $19.50 

Single  Edge  16"  * 3”  x 3/B" $21.50 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  >=>  industry  calendar 


Events  & Seminars 

October  10-12, 2007 

Texas  Tree  Conference 
Waco  Convention  Center, 

Waco  Texas 

Contact:  www.isatexas.com 

October  11,  2007 

Urban  Wood  Waste  Utilization  Forum 

The  Parks  & People  Foundation,  USDA  Forest  Service 

U- Baltimore,  Thumel  Business  Ctr, 

Baltimore,  MD 

Contact:  Jessica  (410)  448-5663  xll5;  jessica.wal 
bridge@parksandpeople.org;  www.parksandpeople.org 

October  16-17, 2007 

Landscape  Ontario  Garden  Expo 
Toronto  Congress  Centre, 

Toronto,  Canada 
Contact:  www.gardenexpo.ca 

October  16-18, 2007 

Workshop  for  Implementing  Biomass  Boiler  Systems 
Holiday  Inn  Parkside, 

Missoula,  MT 

Contact:  Bitter  Root  RC&D  (406)  363-1444;  bitter 
rootrcd@cybernetl.com;  http://fuelsforschools.org/ 


October  18-19, 2007 

i-Tree  Training 

Monroe  Community  College,  Monroe,  Ml 
Contact:  (517)  337-4999;  asm@acd.net; 
www.asm-isa.org 

October  19, 2007 

2007  Perennial  Plant  Conference 

Scott  Arboretum,  Swarthmore  College,  Swarthmore,  PA 

Contact:  Longwood  Gardens  (610)  388-1000  x507; 

www.longwoodgardens.org 

October  26-28, 2007 

The  NJ  Shade  Tree  Federation  82nd  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Bill  Porter  (732)  246-3210; 
njshadetreefederation@worldnet.att.net 

October  28-30, 2007 

New  England  Chapter  ISA  Annual  Meeting 
North  Conway,  NH 

Contact:  mmcpheeisa@comcast.net;  1-800-617-4870 

November  6-7, 2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam  - TCIA 
Hartford,  CT 

Contact  1-800-733-2622,  orwww.TCIA.org 


November  8-10, 2007 
TCI  EXPO  200 7 

Tree  Care  Industry  Association 
Connecticut  Convention  Center, 

Hartford,  CT 

Contact:  Deb  Cyr  1-800-733-2622; 
cyr@ treeca reindustry, org;  www.tci a , org 

November  20, 2007 

NJ  Green  Industry  Council  Annual  Meeting  & Seminar 
Trenton  Country  Club, 

Trenton,  NJ 

Contact:  Nancy  Sadlon,  NJGIC  (732)  563-9252 

November  28-December  1,  2007 

ASCA  2007  Annual  Conference 
Loews  Vanderbilt, 

Nashville,  TN 

Contact:  (240)  404-6482;  www.asca-consultants.org 

December  5 & 6,  2007 

WHENRecycling  Expo  South 
Spence  Field, 

Moultrie  GA 

Contact:  Matt  Stanley  1-800-218-5586; 
www.WHENRecyclingExpo.com 

January  7-9, 2008 

Great  Lakes  Trade  Expo  (GLTE) 

DeVos  Place,  Grand  Rapids,  Ml 
Contact:  www.glte.org;  1-800-879-6652 
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January  7-11,  2008 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland  College  Park,  MD 
Contact:  Debbie  Wilhoit  (301)  405-3913; 
debrar@umd.edu;  www, raupplab.umd.edu/confer 
ences/AdvLandscape 

January  8-10, 2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre, 

Toronto,  Canada 
www.locongress.com 

January  9-11, 2008 

Minnesota  Green  Expo 
Minneapolis  Convention  Center, 

Minneapolis  MN 
Contact:  1-888-886-6652; 
info@  minnesotagreenexpo.com 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 


22 


TREE  CARE  INDUSTRY  - OCTOBER  2007 


f OREST 


AGRICULTURE 


ROAD 


HYORAULIC 


PRIME  MOVER 


RECYCLING 


Freedom  of  movement 


1 i- 


FAJ  5 F OR  r ST  MY 
equipment  is  a cJear 
I e .1  Per  n il  s f ■ e ! d . 

It  o^Iets  a per'ect  comb  ra- 
lion  of  power,  technology 
and  safety  In  a range  designed 
lor  land  reclamation  and  mainte- 
nance. as  well  as  the  reclamation  of 
dirt  roads,  forestry  I rails  and  firebreaks. 


r * i 


ADVA i ■ 


Sn#4D9ik5. 


t . I’-:  .1  • I 


• rt£  USA'  *ix:  - Pirfc 

s:vi  Aj.  lirta  CAs*  ■ rYw^ylrtricti,  OASCAii) 

i'i  h,v-M£  usm  r*aa-Bf?n  «.  fn  4dr  son  tw  rto soa  4hjb 

*VMr':n  ■«■«?»< 


Please  circle  26  on  Reader  Service  Card 


January  15-17,  2008 

Indiana  Arborist  Association  Annual  Conference 
Indianapolis,  IN 

Contact:  (765)  494-3625;  McKenzie@Purdue.edu 
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January  16-18, 2008 

Mid-Am  Horticultural  Trade  Show 

McCormick  Place,  Chicago,  IL 

Contact:  1-800-223-8761;  mail@midam.org 

January  27-29, 2008 

43rd  Annual  Shade  Tree  Symposium 

Penn- Del  Chapter  ISA,  Certification  exams  Jan  27, 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E, Wertz  (215)  795-0411;  www.penndelisa.org 

January  30-31,  2008 

2008  Connecticut  Turf  & Landscape  Conference 
CT Grounds  Keepers  & CT  Irrigation  Contractors 
Conn,  Conf,  Ctr,  Adriaen's  Landing, 

Hartford,  CT 

Contact:  Dick  Tice  (203)  699-9912  or  rtice@snet.net 

February  6-8, 2008 

New  England  Grows! 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  Mary  Simard  (508)  653-3009; 
www.NEGrows.org 

February  8-12, 2008 

U.S,  Composting  Council  Annual  Conf,  & Trade  Show 
Oakland  Marriott  City  Center,  Oakland,  CA 
Contact:  www.compostingcouncil.org;  (631)  737-4931 


February  10-14, 2008 

Winter  Management  Conference 

Tree  Care  Industry  Association 

Westin  Aruba  Resort,  Aruba 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

February  15,  2008 

Sixth  Annual  Rochester  Arborist’s  Workshop 
Rochester  International  Event  Center, 

Rochester  MN, 

Contact:  Ed  Hayes  (507)  285-7431 

February  19-22, 2007 

ASCA  Consulting  Academy 
Sheraton  Suites, 

San  Diego,  CA 

Contact:  (240)  404-6482;  www.asca-consultants.org 

March  4-5, 2008 

MGIA’S  21th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  MGIA  at  (248)  646-4992 

March  6-7,  2008 

NJAISA  Garden  State  Tree  Conference 

Rutgers  Univ„  Cook  Campus  Ctr,  New  Brunswick,  NJ 

Contact:  www, NJArboristslSA.com 


O ©A 
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Vehicle  crashes  are  the  leading  cause  of  workplace  fatalities  and  the  most  costly  lost-time  workers’  compensation  injury. 


By  Paid  Farrell 

The  green  industry  represents  an  esti- 
mated 80,000  companies  within  the 
United  States.  While  this  estimate 
includes  landscapers,  arborists  and  support 
companies,  all  of  these  businesses  have 
one  thing  in  common:  they  must  operate 
vehicles  to  get  their  teams  to  the  work  site. 

Some  companies  operate  only  one  or 
two  vehicles,  but  the  size  of  their  fleet  must 
grow  along  with  their  business  operations. 
Regardless  of  fleet  size,  driving  perform- 
ance must  be  a key  safety  priority.  Despite 
our  best  research,  engineering  and  training 
efforts,  vehicle  crashes  remain: 

► The  leading  cause  of  workplace  fatali- 
ties; 

► The  most  costly  lost-time  workers’ 
compensation  injury;  and 
► One  of  the  leading  causes  of  off-the- 
job,  unintentional  injury. 

Counting  the  costs 

Despite  the  emphasis  placed  on  employ- 
ee safety  and  crash  prevention,  crash  costs 
are  not  completely  covered  by  commercial 
insurance  and  affect  company  profits. 
Called  indirect  or  out-of-pocket  costs, 
these  may  include: 

► deductibles; 

► rental  replacement  costs  that  exceed 
the  stated  amount  covered  by  your  policy; 

► any  differential  costs  to  upgrade  equip- 
ment to  current  standards  beyond  covered 
replacement  costs; 

► potential  lease  penalties  or  lowered 
resale  value  of  equipment; 

► supervisory  and  crew  lost  time; 

► customer  dissatisfaction; 

► potential  increases  in  insurance  costs  if 
safety  record  judged  “below  average.” 

Consider  the  following  regarding  the 
true  costs  of  vehicle  accidents,  based  on 
TCIA’s  June  2007  TreeWorker  newsletter 
(summarizing  a TCIA  survey): 

Insurance  covers  the  direct  cost  (vehicle 


replacement  or  repair,  medical,  workers’ 
comp)  of  vehicle  accidents,  but  not  indirect 
costs  (time  spent  investigating,  loss  of  a 
client,  crew  downtime).  The  average  direct 
cost  of  vehicle  crashes  was  67  percent  of 
the  total.  (That  leaves  33  percent  as  indirect 
costs.)  The  average  total  vehicular  accident 
cost  was  $14,592. 

Beyond  the  dollars  and  cents,  it  is  impor- 
tant to  recognize  that  the  operation  of 
commercial  vehicles  is  a highly  visible  sym- 
bol of  the  organization’s  commitment  to 
quality,  safety  and  even  community  service. 
Infrequent  maintenance,  poor  equipment 
appearance  and  especially  poor  driving  will 
call  negative  attention  to  these  vehicles  and 
consequently  to  your  organization. 

To  protect  employee  welfare,  contain 
costs,  maximize  operational  “up-time”  and 
maintain  an  excellent  reputation  within  the 
communities  your  firm  serves,  a proper 
emphasis  on  fleet  safety  should  be  balanced 
among  competing  priorities.  Establishing  an 
effective,  behavior-  and  results-based  fleet 
safety  program  need  not  be  a drain  of  time 
or  resources  on  your  budget. 

Based  on  the  recently  released  American 
National  Standards  Institute  (ANSI)  Z15.1 
standard  for  vehicle  safety  programs,  I 
offer  the  following  five  simple  steps  that 


you  can  follow  to  assure  success. 

Step  One  - Develop  and  communicate 
your  driver  safety  policies. 

Driver  Safety  polices  address  who  is 
authorized  to  operate  vehicles,  how  they 
will  be  qualified,  what  training  they  will 
receive,  and  for  what  purposes  the  vehicles 
may  be  driven. 

Authorized  drivers  have  agreed  to: 

► Sign  a driver  agreement  stating  that 
they  will  follow  all  safety  policies  and 
cooperate  with  safety  instructions. 

► Authorize  the  organization  to  obtain  a 
Motor  Vehicle  Record  from  the  state  that 
issued  their  license  in  order  to  review  any 
history  of  past  tickets  or  police-reported  col- 
lisions. (You  should  realize  that  these 
records  will  likely  be  introduced  by  a plain- 
tiff’s attorney  following  any  serious  crash 
involving  your  driver.  Claiming  that  you 
were  unaware  of  serious  and  numerous  traf- 
fic offenses  will  not  provide  any  defense  in 
a courtroom  situation.)  If  the  history  of  tick- 
ets or  crashes  exceeds  your  benchmark 
standard,  then  the  driver  may  not  drive  on 
behalf  of  the  organization  - no  exceptions ! 

Your  policies  on  driving  need  to  be 
enforced.  Someone  within  your  organiza- 
tion will  need  to  be  responsible  to  ensure 
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that  drivers  are  held  accountable  and,  when 
infractions  are  found,  some  mechanism  to 
dispense  consequences  should  be  in  place. 
Careful  construction  of  these  policies  may 
enable  you  to  make  use  of  existing  disci- 
plinary processes  for  enforcing  the  rules. 
This  would  increase  the  consistency  of 
your  management  practices  and  save  time 
in  setting  up  your  fleet  safety  program. 

Most  organizations  designate  a fleet 
safety  coordinator  to  monitor  the  program, 
track  statistics,  file  insurance  claims,  con- 
duct training  and  monitor  driver 
performance.  This  person  should  have  the 
support  of  the  president  and  other  top  man- 
agement so  that  they  can  set  direction  and 
enforce  the  policies. 

Step  Two  - Carefully  select  and  train 
your  drivers 

It’s  interesting  to  discover  how  many 
companies  fail  to  mention  driving  as  a key 
job  duty  in  their  job  descriptions.  It  is  a 
highly  complex  task  with  potential  for 
injury,  property  damage  and  third  party 


involvements.  Beyond  job  descriptions, 
background  checks  such  as  a basic  review 
of  past  driving  history  (tickets  and  crash- 
es) can  go  a long  way  to  assuring  that  this 
employee  can  handle  the  driving  in  a 
competent  manner.  A driver’s  history  can 
be  obtained  from  the  home  state  that 
issued  their  license,  or  through  specialty 
vendors  who  can  help  you  obtain  infor- 
mation from  various  states  through  a 
single  portal. 

Once  qualified,  driver  training  can  help 
familiarize  the  employee  with  policies, 
practices  and  proper  driving  technique 
under  a wide  range  of  circumstances,  such 
as  extreme  weather  conditions  and  high- 
way versus  rural  roads.  Most  insurance 
carriers  and  agents  have  training  resources 
available  - sometimes  for  free  or  at  a very 
low  cost.  Be  sure  to  keep  records  of  who 
received  training  and  remember  that  train- 
ing programs,  no  matter  how  well 
constructed,  need  to  be  repeated  periodi- 
cally to  keep  the  information  fresh  in  your 
employee’s  minds. 


Step  Three  - Monitor  your  drivers’  per- 
formance. 

Seasoned  safety  experts  agree  that  train- 
ing alone  does  not  prevent  accidents. 
People  can  know  how  to  drive  safely,  but 
they  don’t  always  feel  compelled  to  drive 
safely.  A program  to  monitor  drivers’  per- 
formance gives  the  fleet  safety  coordinator 
feedback  on  who  is  adhering  to  the  driver 
safety  policies  and  who  is  using  the  train- 
ing they’ve  received. 

A growing  trend  has  been  to  utilize  a 
safety  hotline  service  that  places  a toll  free 
hotline  number  on  the  vehicle  to  solicit 
feedback  from  motorists  on  driver  per- 
formance. A pilot  program  to  monitor 
driver  performance,  and  using  a hotline 
number  on  vehicles,  was  initiated  by 
Bartlett  Tree  Experts’  Southeast  Region  in 
January  2005. 

Recently,  Dave  Marren,  Bartlett’s  vice 
president  of  safety  and  regulatory  affairs, 
wrote;  “Bartlett  employees  are  trained  to 
think  and  act  safely  from  their  first  day  on 
the  job.  Through  their  comprehensive  safe- 
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ty-training  program,  Bartlett  has  developed 
corporate  work  practices  designed  for  safe 
performance  of  arboriculture  and  to  pre- 
vent accidents;  however,  we  did  not  have  a 
program  in  place  to  help  us  monitor  the 
safety  of  our  drivers.” 

The  strength  of  the  program,  Marren 
went  on  to  say,  is  that  it  gets  people  think- 
ing and  talking  about  their  driving  behavior 
prior  to  an  accident.  Bartlett  has  continued 
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to  roll  out  the  program,  ultimately  includ- 
ing all  vehicles  in  all  its  regions.  “Based  on 
the  success  of  the  program  in  its  ability  to 
warn  us  of  potentially  unsafe  practices 
behind  the  wheel,  we  decided  to  add  our 
corporate  cars  to  the  decal  program,” 
Marren  says. 

“The  reports  that  are  automatically  gen- 
erated as  part  of  the  program  are  a valuable 
part  of  the  process,  alerting  us  to  repeat 
offenders,”  Marren  says.  Reports  are  dis- 
tributed to  the  correct  management  team  to 
address  the  behavior  personally,  prior  to 
something  more  serious  happening. 

Common  concerns  raised  about  safety 
hotline  program  reports  being  nothing 
more  than  “crank  calls”  are  often  exagger- 
ated, according  to  some  of  those  who  have 
used  such  programs.  David  Fleischner, 
president  of  Trees,  Inc.  in  Houston,  Texas, 
says;  “Our  concerns  about  false  reporting 
from  former  employees  and  other  disgrun- 
tled individuals  were  soon  proven  not  to  be 
a serious  issue.  Are  there  some  false 
reports?  There  probably  are,  but  our  vehi- 
cle operators  soon  learned  that  other 
drivers  would  take  the  time  to  report  reck- 
less or  discourteous  behavior.  And  while 
one  report  could  be  labeled  as  a fluke,  it 
proved  other  people  were  watching,  and 
multiple  reports  from  different  people  for 
the  same  behavior  couldn’t  be  denied.” 

“Not  long  into  the  program  we  started 


seeing  measurable  results,”  Marren  says. 
“There  is  a definite  sense  of  heightened 
safety  awareness.  The  sticker  on  the  back 
of  the  vehicle  has  the  same  effect  on  the 
operator  as  seeing  the  police  car  in  the  rear 
view  mirror.  A vehicle  operator  knows  that 
if  his  behavior  is  not  professional,  all  the 
person  following  them  has  to  do  is  dial  the 
phone.” 

Finally,  a good  driver  monitoring  pro- 
gram should  be  designed  to  complement 
existing  efforts  on  a long-term  basis,  not 
merely  provide  a one-time  boost. 

“Three  years  running  and  it  is  still  pro- 
ducing favorable  results,”  confirms  Andrew 
Salvadore,  CSR  CTSR  safety  compliance 
and  training  manager  of  Asplundh  Tree 
Expert  Company.  “As  a leading  indicator  of 
driving  behaviors,  it  enables  us  to  focus  our 
loss  prevention  efforts.” 

Step  Four  - Make  a plan  to  respond  to 
crashes  that  may  happen  during  the  year 

The  old  adage,  “an  ounce  of  prevention 
beats  a pound  of  cure”  certainly  applies  to 
accident  management.  Training  drivers  on 
what  to  do  following  a traffic  crash  will 
help  them  gather  needed  information. 

Crash  reporting  kits  contain  a report 
form  that  covers  the  essential  information 
that  a driver  should  gather  following  a 
crash  - they  are  usually  available  from 
your  insurance  provider  or  can  be  ordered 
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from  TCIA  (www.tcia.org). 

The  fleet  safety  coordinator  should 
review  all  crashes  to  learn  the  cause, 
whether  the  crash  was  preventable  (or 
avoidable),  and  what  can  be  done  to  avoid 


similar  crashes  in  the  future.  One  example 
of  a guide  to  assist  in  determining  accident 
preventability  is  available  from  the 
National  Safety  Council  (www.nsc.org) 

Step  Five  - Establish  a vehicle  inspection 
and  maintenance  program. 

Vehicles  must  be  inspected  and  main- 
tained for  safe  operation.  This  policy 
covers  general  appearance  and  upkeep, 
periodic  inspections  for  defects,  and  ongo- 
ing maintenance  such  as  replacing  air 
fdters  and  checking  air  pressure  in  tires. 

Dirty  air  filters  can  steal  up  to  10  percent 
of  your  engine’s  fuel  efficiency,  and 
improperly  inflated  tires  lead  to  early 
replacement,  blowouts  and  even  worse  fuel 
economy.  If  your  drivers  and  mechanics 
are  not  routinely  inspecting  and  maintain- 
ing your  vehicles,  your  firm  could  be 
burning  money  and  putting  your  employ- 
ees at  risk  of  injury! 

Summary 

Fleet  safety  programs  do  not  need  to  be 
complicated  to  be  effective;  however,  they 
do  need  top  management’s  sincere  support, 
a coordinator  to  take  charge,  and  consistent 
application  of  the  policies.  Ongoing  driver 
training  that  is  backed  up  by  an  effective 
monitoring  program  ensures  that  drivers 
both  understand  and  practice  the  directions 
set  out  by  the  management  policies.  You’ll 
get  results  when  you  apply  effort  and  ere- 
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ate  a sense  of  urgency  to  extend  safety  to 
the  fleet. 

There  are  many  resources  available  to 
help  set  up  your  fleet  safety  program.  The 
best  place  to  start  is  your  insurance 
provider,  who  has  a sincere  interest  in  your 
team’s  ability  to  avoid  collisions. 

Paul  Farrell  is  CEO  of  SafetyFirst 
Systems,  LLC,  an  Associate  Member, 
an  affinity  partner  of  TCIA,  specializing 
in  reducing  commercial  vehicle  colli- 
sions through  management  information 
systems.  ^ 
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Management  Exchange 


Web  Sites  t 


By  Reid  Goldsborougli 

Complain,  complain,  complain. 
Sometimes  it  seems  that’s  all  peo- 
ple do  anymore.  We  complain 
about  the  weather,  traffic,  airline  hassles, 
bosses,  employees,  spouses,  children,  the 
President,  Congress,  voters,  lawyer  fees, 
doctor  waits,  auto  repair ...  the  list  could  go 
on  and  on. 

Enlightened  organizers  in  Birmingham, 
England,  put  together  a Complaints  Choir 
in  2005  so  fellow  complainers  could  break 
out  in  song.  The  idea  proved  so  popular 
that  similar  choirs  have  since  arisen  in 
cities  in  Finland,  Belgium,  Germany, 
Norway,  Hungary,  Israel,  Australia,  and 
yes,  the  United  States  (www.com- 
plaintschoir.org). 

Among  the  activities  that  information 
technology  facilitates  is,  you  guessed  it, 
complaining.  Aside  from  the  emotional 
release  of  being  able  to  vent,  complaining 
has  a flip  side,  a positive  benefit.  Reading 
a large  enough  number  of  complaints 
about  a particular  product  or  service  can 
help  you  be  a savvier  consumer. 
Complaints  can  also  send  notice  to  manu- 
facturers, services  providers,  politicians, 
and  quite  possibly  even  entire  countries  to 
remedy  that  which  needs  remedying. 

The  first  online  complaint  no  doubt  took 
place  very  shortly  after  public  online  com- 
munications was  invented  back  in  the  early 
1970s.  Today,  instead  of  110  baud  connec- 
tions using  a timesharing  mainframe 
computer  system,  we  can  gripe  with  high- 
speed communications  and  devices  from 
personal  computers  to  personal  digital 
assistants. 

Sometimes  individual  complaints 
achieve  semilegendary  status,  such  as  the 
YouTube  video  of  a cable  repairman 
falling  asleep  in  a customer’s  house  and 
the  recording  of  an  AOL  service  rep  refus- 
ing to  let  a customer  cancel  his  account. 
Nothing  beats  the  video  or  sounds  of  mul- 


timedia to  dramatize  a problem. 

But  words  can  help  too.  Be  careful 
though.  In  our  litigious  society,  some 
smaller  companies  and  sometimes  larger 
ones,  too,  try  to  stifle  communication 
through  lawsuits  and  other  legal  intimida- 
tion. “Just  the  facts.  Ma’am,”  rather  than 
an  expletive-strewn  flame,  is  also  more 
effective  in  getting  yourself  taken  serious- 
ly and  in  getting  the  results  you  want.  Spell 
out  what  went  wrong  and  what  you  think 
should  be  done  about  it. 

The  first  place  to  complain  is  at  the 
doorstep  of  the  problem  causer.  A number 
of  companies  have  forums  at  their  Web 
sites  or  at  least  a customer  service  e-mail 
address  posted  there.  Don’t  be  too  sur- 
prised though  if  your  e-mail  gets  ignored 
or  if  you  get  a canned  response  without  any 
action  taking  place. 

Next,  do  a Google  search  to  see  if  some- 
one has  put  up  an  independent  site 
specifically  for  complaints  directed  at  the 
company  you  have  a gripe  about. 

A few  years  ago  Forbes  magazine  rated 
such  “rogue”  sites  for  ease  of  use,  number 
of  posts,  entertainment  value,  and  other 
factors,  and  among  those  receiving  top 
scores  were  AllstateInsuranceSucks.com 
(www.allstateinsurancesucks.com), 
NoPayPal  (www.paypalsucks.com),  and 
ameXsuX.com  (www.amexsux.com). 

Other  options  are  public  discussion 
groups.  The  two  easiest  ways  to  search  for 
relevant  Usenet  and  e-mail  based  groups 
are  Google  Groups  (groups.google.com) 


and  Yahoo  Groups  (groups.yahoo.com). 
You  can  also  use  Google  Blog  Search 
(blogsearch.google.com)  to  find  relevant 
blogs. 

Perhaps  the  best  way  to  get  the  big  boys 
to  sit  up  and  take  notice  is  to  get  your  story 
picked  up  by  a newspaper,  magazine  or 
other  traditional  media  outlet.  Short  of 
sending  out  scores  of  press  releases,  anoth- 
er option  is  to  get  a popular  social  news 
site  such  as  Digg  (www.digg.com)  or 
Reddit  (www.reddit.com)  interested  in 
your  story. 

If  you’re  buying  from  a Web  site,  check 
out  one  or  more  of  the  Web-based  con- 
sumer-protection services  to  see  if  the 
vendor  has  a record  of  unresolved  com- 
plaints against  it  and  for  fraud-prevention 
tips  in  general. 

Such  services  include  BBBOnLine 
(www.bbbonline.org)  and  National  Fraud 
Information  Center  (www.fraud.org). 

Smart  companies,  instead  of  ducking  for 
cover,  harness  the  power  of  online  com- 
plaining. They  create  monitored  online 
communities  as  well  as  participate  in 
Usenet  newsgroups,  e-mail  based  discus- 
sion groups,  independent  Web 
communities,  and  popular  blogs.  Hewlett- 
Packard  is  one  of  many  forward-thinking 
companies  that  has  representatives  respond 
to  complaints  at  independent  forums. 

If  you  do  this,  do  what  HP  does  and 
make  sure  your  reps  identify  themselves. 
There’s  little  more  underhanded  online 
than  a company  planting  “sockpuppets” 
out  there  to  create  fake  testimonials,  and 
online  users  have  a way  of  eventually 
sniffing  this  out. 

Active  online  users  are  considered  “e-flu- 
entials.”  Their  opinions  have  more  legs  than 
the  opinions  of  others  and  can  percolate 
upward,  reaching  many  more  people.  The 
best  corporate  approach  toward  complain- 
ers is  to  show  them  respect  by  engaging 
them,  acknowledge  their  gripes,  try  to  find  a 
way  to  help  solve  their  problems  or  at  least 
explain  your  take  on  the  issue,  avoid 
exchanging  acrimony,  and  disengage. 

Reid  Goldsborougli  is  a syndicated 
columnist  and  author  of  the  book 
Straight  Talk  About  the  Information 
Superhighway.  ^ 
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Throw  lines  may  be  the  lightest  and  skinniest  lines  in  your  arsenal,  but  they  need  to  be  among  the  toughest  to  put  up  with 
all  the  abrasion  they  suffer.  Shown  here  are  All  Gear’s  Target  (at  left,  orange  and  yellow)  and  Fling- It  (orange)  throw  lines. 


By  David  Rattigan 

Using  a throw  line  is  a specialized 
skill,  best  employed  under  the 
right  circumstances.  Sometimes, 
you’re  better  off  going  up  on  a ladder. 
Other  times,  throwing  up  a line  and  fol- 
lowing it  up  the  tree  is  the  best  way  to  get 
the  job  done. 

“It  depends  on  where  you  are,”  stresses 
Kathy  Holzer,  2004  International  Climbing 
Champion  and  a climbing  arborist  for  12 
years.  “I  worked  for  five  years  for  some- 
body who  didn’t  even  have  a throw  line  on 
the  truck.  In  a lot  of  situations,  frankly, 
that’s  faster.  You  don’t  need  to  throw  and 
re-throw,  you  just  go  up  the  old  school 
way. 

“If  you’ve  got  a 100-foot  elm  that  breaks 
into  three  main  stems  at  50  feet,  it  can  be 
hard  to  get  into  it  old  school,”  she  explains. 
“You  need  a throw  line  to  get  anywhere.” 

For  the  climber,  the  choices  are  fairly 
limited.  Many  rope  manufacturers,  includ- 
ing four  contacted  for  this  article,  don’t 
even  make  a throw  line  because  the  seg- 
ment is  so  highly  specialized  (a.k.a.  small). 

For  more  than  10  years,  the  leader  in  this 
highly  specialized  market  segment  has 
been  Zing-It,  a rope  made  of  a slippery 
material  that  allows  it  to  glide  out  of  the 
spool  and  keeps  it  from  snagging  on 
branches. 

“Zing-It  was  the  first  and  is  the  best,” 
according  to  Jamie  Goddard,  with 
SherrillTree,  who  notes  that  its  construc- 
tion and  materials  have  made  it  popular  not 
just  in  the  tree  care  industry  but  for  multi- 
ple purposes,  including  as  a 
kite/wakeboard/water  ski  line. 

Manufactured  by  Ferndale,  Wash.-based 
Samson  Rope,  Zing-It  is  yellow  and  comes 
in  two  sizes,  1.75  mm  (average  strength 
400  pounds)  and  2.2  mm  (average  strength 
580  pounds). 

“The  features  necessary  for  a throw  line 
are  light  weight,  durability,  strength  and 
what  we  call  a co-efficient  of  friction  (slip- 
periness),” Samson  Sales  Manager  Randy 
Nulle  confirms.  “Those  are  the  four  main 
features.  You  can  add  cost  on  top  of  that. 
Our  throw  line  is  definitely  not  the  least 


expensive  on  the  market,  but  it’s  the  most 
popular  because  it’s  the  best  value. 

“Somebody  can  pay  less  for  a throw  line, 
but  if  they  have  to  replace  it  more  often 
then  it’s  not  as  good  a value.” 

Its  synthetic  fiber  and  slick  coating  pro- 
vide a cord  that  is  strong  and  slick  to  slide 
over  branches  without  snagging,  but  can 
also  be  knotted  easily. 

“The  throw  line  probably  takes  more 
abuse  than  any  other  arborist  line,  just  by 


Introduced  in  July  2006,  New  England  Ropes'  DynaGlide 
has  a 16-strand  weave  that  gives  it  a smooth  finish 
designed  to  more  easily  slide  over  branches. 


virtue  of  fact  that  you  are  raking  it  over  the 
branch,”  Nulle  says.  “That’s  the  line  that 
you  use  initially  to  get  everything  else  into 
the  tree,  and  there’s  no  protection  up  there 
on  the  first  throw  line.  Once  you  get  to  the 
climbing  line,  maybe  you  already  have  a 
friction  saver  up  there,  but  it’s  not  there  for 
the  first  throw  line.  The  throw  line  needs  to 
take  a lot  of  abuse,  and  hold  up  over  a long 
period  of  time.” 

Two  challengers  to  Zing-It’s  sales  lead 
are  the  four-year-old  Fling-It  by  All  Gear, 
Inc.,  and  a year-old  throw  rope  called 
DynaGlide,  made  by  New  England  Ropes. 

When  not  competing,  Holzer,  owner  of 
TCIA-member  Out  on  a Limb  Tree  Care 
Company  in  Seattle,  Wash.,  has  used  Zing- 
It  on  the  job  for  many  years.  She  has  been 
using  Fling-It  recently. 

The  two  ropes  are  very  similar,  in 
Holzer’s  opinion,  and  both  are  of  high 
quality. 

“Fling-It  has  a little  bit  of  a different 
weave,  so  it’s  flat  or  square  as  opposed  to 
round,  so  it  may  tangle  even  less  than  Zing- 
It  does,”  she  says.  “They’re  pretty 
analogous.  One  of  my  guys  is  using  Zing- 
It.” 

Fling-It  was  introduced  at  TCI  EXPO  in 
2002,  and  has  been  picking  up  fans  ever 
since,  says  Tom  Daly,  president  of  the 
Northbrook,  111. -based  All  Gear,  Inc., 
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which  manufactures  the  rope. 

“It’s  braided  on  a twill  braider,  so  we’re 
a little  bit  unique  in  that  when  the  product 
comes  out  it  is  square  in  its  final  rope  shape 
and  form,”  Daly  notes.  “So  you  almost  get 
four  flat  sides  on  the  product.” 

“From  our  testing,  what  we’ve  proven  is 
that  the  four  flat  sides  will  give  you  a 
smoother  surface  area  across  the  rope,” 
Daly  says.  “When  you  urethane-coat  the 
four  flat  sides  of  the  rope,  it  will  come  out 
pretty  slick  and  it  will  hold  its  shape  pretty 
well.” 

“Many  of  our  competitors  (including 
Zing-It)  use  a diamond  braid.  It’s  a nice 
braid,  but  we  think  a twill  braid  will  give 
you  that  advantage,”  says  Daly. 

The  line  was  originally  created  for  the 
company’s  camping  line  to  pull  up  back 
packs  and  other  items.  The  similarity  in  the 
names  was  coincidental.  It  comes  in  1.4 
mm,  1 .75  mm  and  2.2  mm,  in  a bright  safe- 
ty orange. 

Holzer  says  that  both  Zing-It  and  Fling- 
It  are  excellent.  Specifically,  she  points  out 
that  the  tight  weave,  narrow  diameter  and 
light,  strong,  slippery  material  make  for  a 
rope  that  won’t  snag  as  it  comes  out  of  the 
bag  and  will  create  less  friction  running 
over  limbs. 

Because  it’s  lightweight,  she  adds,  “You 
can  use  a lighter  throw  bag,  which  trans- 
lates to  more  height  (on  your  throws).” 

An  ideal  throw  line  will  let  the  climber 
use  a smaller  throw-bag,  of  8 ounces  to  12 
ounces,  which  will  get  the  thrower  more 
height  than  a line  that  drags  or  clumps  as  it 
comes  out  of  its  storage  device. 

“Ideally,  when  you  throw  the  line,  you 
want  it  to  feed  cleanly  out  of  the  storage 
device  so  that  it  doesn’t  interrupt  your  tra- 
jectory,” Holzer  says.  “If  you  get  a big 
snarl  coming  out  of  the  box  or  bag,  your 
throw  doesn’t  go  anywhere. 

“The  ideal  throw  line  will  let  you  use  a 
smaller  throw-bag,  rather  than  bigger 
one,  so  you  get  more  height,  and  it  will 
feed  cleanly  out  of  the  storage  device,” 
Holzer  explains.  “Ten  years  ago,  before 
Zing-It  and  Fling-It,  there  was  a 2Vi  to  3 
mm  rope  made  out  of  polypropylene.  If 
you  stuffed  it  in  a bag  it  would  stick  in 
one  shape,  which  is  not  true  of  Zing-It  or 
Fling-It.” 

That’s  an  effect  that  Jose  Mercado  calls  a 
“bird’s  nest.”  Mercado  is  a longtime  com- 


petitive climber  and  educator  in  the  tree 
care  industry.  He  runs  Mercado 
Horticultural  Training  Services,  based  in 
Whittier,  Calif. 

Mercado  has  two  favorite  lines:  Zing-It 
and  DynaGlide. 

“Both  are  exceptionally  good,”  Mercado 
insists.  “They’re  both  easy  to  deploy  and 
have  exceptional  strength.  When  they  do 


snag,  you  can  pull  and  break  off  the  small 
branch  or  twig  that  they’re  stuck  on.  It 
takes  a great  deal  of  pressure  and  pull  for 
you  to  bust  them  out.  They’re  both  excep- 
tionally well  made.” 

Introduced  in  July  2006,  DynaGlide  is  a 
2 mm  cord  made  from  braided  high  modu- 
lus polyethylene,  a fiber  with  low  stretch 
and  very  high  tensile  strength  (1,000 
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The  fact  that 
Samson’s  Zing-lt 
has  been  around 
for  more  than  10 
years  may  be  one 
of  the  reasons  it 
is  the  leader  in 
the  highly  spe- 
cialized throw- 
line market 
segment. 


pounds).  It  is  treated  with  a vinyl  coating 
and  tinted  in  three  bright  safety  colors: 
orange,  yellow  and  fluorescent  green. 

The  combination  of  high  tensile  strength 
with  low  stretch  is  one  of  the  things  that 


makes  a throw  line  superior,  says  Bill 
Shakespeare,  market  manager  for  Fall 
River,  Mass.-based  New  England  Ropes, 
Inc.,  which  makes  DynaGlide. 

“Through  the  years  we’ve  had  a variety 
of  throw  lines  that  have  had  varying 
degrees  of  success,”  Shakespeare  says. 
“This  seems  to  be  developing  a good  fol- 
lowing.” 

While  the  proprietary  names  differ,  the 
DynaGlide,  Zing-It  and  Fling-It  are  all 
made  from  the  same  type  of  synthetic  fiber, 
Shakespeare  explains. 

They  have  different  weaves  that  some 
might  develop  a preference  for.  For 
instance,  DynaGlide’s  16-strand  weave 
gives  it  a smoother  finish  than  the  other 
two. 

Mercado  appreciates  the  way  both  ropes 
fly  out  smoothly  behind  the  throw  bag.  For 
a climber,  it’s  most  important  to  be  able  to 
throw  the  weighted  bag  to  whatever  crotch 
of  the  tree  that  you’re  aiming  for,  and  to 
have  the  line  deploy  behind  it  in  a nice, 
smooth  way. 


“You  want  it  to  go  over  smoothly  and  for 
the  throw  ball  to  come  down  to  you  so  you 
can  attach  your  climbing  line,”  Mercado 
says.  “You  don’t  necessarily  have  to  throw 
to  the  highest  point,  but  want  to  enter  a 
suitable  crotch  that  will  support  your 
weight,  and  you  definitely  don’t  want  it  to 
snag  on  the  bark.” 

Some  products  on  the  market,  he  says, 
have  problems  in  that  area.  They  snag  on 
the  bark.  If  a rope  has  too  much  memory,  it 
tends  to  snag.  Also,  thick  ropes  with  a lot  of 
surface  area  will  stick  because  the  thick- 
ness creates  too  much  drag. 

No  matter  what  line  an  arborist  chooses, 
Mercado  offers  a piece  of  advice  to  those 
who’ ve  just  picked  out  a new  throw  line. 

“They  need  to  get  it  a little  bit  dirty  by 
running  it  through  the  crotch  of  a branch, 
because  when  it’s  brand  new  it’s  waxy 
and  wax  sticks  together.  Run  it  through 
the  crotch  of  a tree  and  then  go  ahead  and 
store  it.  It  will  deploy  (more  smoothly).” 

Dave  Rattigan  is  a freelance  writer  liv- 
ing in  Beverly,  Mass. 
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By  Rick  Howland 

The  U.S.  National  Weather  Service 
Forecast  Office  seems  to  think  it 
will  be  a relatively  mild  winter. 
But,  the  Old  Farmer’s  Almanac  has 
declared  it’s  likely  to  be  akin  to  an  icy 
Armageddon.  Who  do  you  trust? 

Either  way,  as  the  high  season  for  arbor 
care  winds  down  - and  come  the  cold 
weather  - we  need  to  look  for  ancillary 
income.  In  our  industry,  firewood  process- 
ing comes  to  mind  right  away  (that  and  the 
iffiest  alternative  - snow  plowing!). 

Because  across  the  country  last  season 
was  generally  warmer  than  expected,  it’s 
not  uncommon  to  hear  that  even  regular 
firewood  customers  are  cutting  back  on 
orders  for  this  year.  First,  they  still  have 
firewood  left  from  last  year.  Second,  if  the 
feds  are  right,  another  low-consumption 
season  is  soon  upon  us. 

Neither,  however,  is  sufficient  reason  to 
give  up  thoughts  of  firewood  in  favor  of 
buying  a snowplow  or  thinking  about  tak- 
ing a seasonal  second  job.  It  hardly  matters 
what  the  season  will  be.  Regardless  of  the 
weather,  you  can  make  still  good  money  in 
firewood  now  and  into  the  future  if  you 
think  about  what  you’re  doing.  That  means 


thinking  beyond  cutting  up  this  year’s 
haulage  into  cords  and  merely  putting  them 
up  for  sale.  (Although  you  do  have  to 
appreciate  the  homeowners  who  pay  twice 
for  their  tree,  once  to  have  it  taken  down 
and  again  when  it’s  delivered  in  the  fall  as 
firewood.) 

Cashing  in  on  firewood  involves  things 
such  as  reducing  your  costs  by  the  equip- 
ment and  processes  you  employ  on  one 
hand,  and  looking  for  new  markets  and 
new  ways  to  price  your  firewood  on  the 
other 

Firewood  will  ebb  and  flow  but 
should  remain  a great  side  business  for  a 
long  time  to  come.  Two  years  ago  in 
“Stacking  Up  Profits  In  Firewood 
Business”  (TCI  October 
2005),  we  saw  firewood’s 
popularity  just  starting  to 
spike  as  oil  prices  were 
climbing  through  $63  a 
barrel  (we’re  up  over  $76 
as  of  last  month’s  pric- 
ing). We  talked  about 
how  firewood  was  popu- 
lar not  only  for  heat,  but 
also  for  restaurants, 
hotels  and  atmosphere 
fires  (backyards,  camp- 


grounds and  kicking  back  in  the  privacy  of 
one’s  home.)  Those  demands  continue 
unabated,  plus  there’s  the  added  interest 
from  bio  generating  plants,  thanks  again  to 
“Big  Oil.” 

Speaking  of  demand,  depending  on 
where  you  are  in  the  U.S.,  from  Maine  to 
Florida  to  California  (yes,  even  the  “warm” 
states  crave  firewood),  there’s  a market,  be 
it  residential  or  pizza  ovens.  As  the 
first  leaves  were  falling  this  year, 
prices  for  the  coming  season  were 
ranging  from  a low  of  about  $100 
a cord  for  green  wood  in  Maine 
where  firewood  is  abundant  to 
$270  in  Delaware,  $230  in 
Michigan,  $315  in 
Washington  state  and  $325 
in  California.  As  you  read 
these  prices,  remember  that 
the  high  home-fire  season 
is  still  a good  60  to  90 
days  away! 

Now,  if  you  figure  that 
an  average  single  worker 
can  process  up  to  three  cords  of 
wood  a day,  more  or  less 
by  hand,  you  can  still 


Bailey's  Pro-Split  line  of  splitters  are  rated  from  , , , 

22  to  34  tons  of  force  and  capable  of  accepting  make  $30°  t0  uPwards  of 
up  to  25-inch  pieces,  starting  under  $1,700.  $1,000  a day  chopping 
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firewood.  And,  income  gets  better  the 
more  you  automate. 

If  you  do  invest  in  equipment,  consider 
that  the  opportunity  for  long-term  growth 
is  more  than  established  when  you  take 
into  account  growth  estimates  of  20  per- 
cent to  30  percent  a year  for  the  next 
decade  or  so,  based  on  one  home-based 
business  organization’s  assessment.  A 
good  businessperson,  then,  would  recog- 
nize that  the  firewood  business  would  still 
grow  faster  than  the  economy.  That  alone 
would  make  savvy  equipment  investments 
worth  it. 

Supply  decisions 

Right  now,  you’re  either  already  into  the 
firewood  business  or  you’re  not.  Either 
way,  making  the  most  from  your  firewood 
business  means  taking  it  seriously  - as  a 
business.  Do  you  know  what  your  market 
is  and  how  long  the  season  is?  Will  you  or 
do  you  want  to  sell  to  residential  con- 
sumers, or  do  you  want  to  go  the  wholesale 
route?  The  first  is  a slew  of  one-time  pur- 
chases with  higher  margins  but  laced  with 
a bit  of  uncertainty.  The  other  is  a matter  of 
fewer,  larger  orders,  most  likely  steadier 
flow  at  a lower  price. 

The  next  consideration  sounds  like  the 
simple  rules  of  baseball  (“you  throw  the 
ball,  you  hit  the  ball,  you  catch  the  ball”). 
It  is  this  simple  observation  and  assess- 
ment that  can  help  you  sell  more  firewood. 
Ask  yourself  and  your  customers,  will  it  be 
14, 16  or  18  inch  logs?  Sounds  simple,  bor- 
dering on  stupid,  but  if  you  are  in  an  area, 
for  example,  with  a lot  of  apartments  and 
condos,  the  smaller  size  will  be  most  pop- 
ular (and  should  be  priced  accordingly). 
This  becomes  a very  profitable  business 
niche  because  you’re  selling  more,  smaller 
logs  and  at  higher  prices  than  you  could 
with  old-fashioned  cord-based  pricing. 

How  does  that  work?  Let’s  figure  an 
average  national  selling  price  of  $200  a 
cord.  Because  condo  and  apartment 
dwellers  have  no  place  to  store  cord  wood, 
they  buy  one  or  two  fires  at  a time,  usual- 
ly. I recently  passed  a sign  on  a rural  road 
between  the  Berkshires  in  Massachusetts 
and  the  Catskills  in  New  York:  “camp”  and 
“fireplace”  wood  was  being  sold  for  $6  a 
bag  - a grocery  bag. 

To  determine  what  that  meant  in  terms 
of  high-margin  selling,  an  average  shop- 


ping bag  was  measured  at  just  under  two 
thirds  of  a cubic  foot.  That’s  two  thirds  of 
a cubic  foot  of  firewood  for  $6.  (Kindling 
is  extra.)  If  we  extrapolate  that  pricing, 
we’d  be  getting  almost  $1,200  a cord!  Now 
you  understand  why  every  convenience 
store  carries  it.  Profit,  they  say,  is  in  the 
bag. 

(Let’s  go  back  to  kindling.  Bagged  fire- 
wood for  a single  fire  with  kindling  runs 


another  buck  or  two.  Not  only  will  this 
help  sell  the  higher-margin  firewood,  it 
also  bumps  up  the  cubic  foot  pricing. 
Again,  do  the  math.) 

Regardless  of  how  you  price  and  sell 
your  firewood,  your  end  profit  will  be  a 
function  of  cost,  of  course,  so  let’s  start 
with  the  initial  cost  of  your  source  materi- 
al. If  you  cut  it  yourself,  you’ve  already 
been  paid  to  “inventory”  your  firewood. 
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quality  materials  to  construct  our  shoes.  Bed  Wing  Shoos. 
Quill  to  lit.  Built  to  Iasi.  For  a dealer,  visit  redwingshoes.com. 
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Rayco's  LS  2526  Log  Splitter  is  a heavy-duty,  25-ton  pow- 
erhouse capable  of  splitting  up  to  a 26-inch- long  piece  of 
wood. 

But  consider  other  sources  as  well,  espe- 
cially if  demand  is  high  and  inventory  falls. 
Try  municipalities  that  will  be  delighted  to 
be  rid  of  the  space-taking  waste  (and  may 
pay  you  to  take  it!).  Look  to  lumber  mills 


for  mill  ends.  They’re  clean,  easy  to  burn 
and  someone  else  has  done  the  heavy  lift- 
ing - literally.  All  you  have  to  do  is  process 
the  wood,  and  you  know  you  have  a source 
to  fill  in  when  inventory  runs  low. 

Right  now  you  should  be  starting  to  mar- 
ket your  firewood,  depending  on  your 
latitude.  Buying  habits  show  that  there’s 
one  group  of  people  who  buy  firewood 
early,  usually  through  established  relation- 
ships they  have  with  their  arborist  or 
annual  supplier.  The  next  one  is  a good  one 
to  attack  right  now,  because  these  people 
buy  when  the  first  cold  snap  hits.  (Try 
checking  your  weather  forecasting  and 
advertise  or  promote  around  that.)  The  last 
big  group  buys  as  each  cold  snap  hits,  just 
to  get  them  through. 

Where  are  the  buyers? 

Looking  for  customers?  So  is  every 
other  firewood  entrepreneur.  Try  looking  to 
cross  promote  in  your  area.  If  you  plow 
snow,  offer  firewood,  or  work  with  some- 


one who  does  plowing.  If  you  do  fall 
cleanups,  offer  to  deliver  the  wood  when 
you  arrive  to  prune  and  remove  the  leaves. 
Swap  referrals.  Here’s  a great  one  we  ran 
across:  partner  up  with  a chimney  sweep, 
promoting  his  or  her  business  as  you  deliv- 
er wood  and  have  them  promote  your 
service  as  they  clean  chimneys. 

Getting  started 

Getting  started  really  doesn’t  cost  a 
whole  lot  - chain  saw,  splitter  and  truck. 
Getting  profitable  takes  thought  and  equip- 
ment. 

California-based  Bailey’s  offers  a slew 
of  products  starting  with  the  venerable 
maul.  More  to  the  throughput  point, 
though,  are  products  such  as  the  towable 
(at  high  speed)  Pro-Split  line  of  splitters, 
which  are  rated  from  22  to  34  tons  of  force 
and  capable  of  accepting  up  to  25-inch 
pieces,  starting  under  $1,700.  And,  they 
have  a line  of  super  heavy-duty  commer- 
cial splitters.  The  company  also  carries  the 
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Body  Designed  with  Relocated  Rotor 
Two-stage  Cutting  Chamber 
Counter  Teeth  in  Cutting  Chamber 
Built-In  Recutler  Bar  at  Discharge 
Optional  Boit-in  2nd  Shear  Bar 
Machined;  Bearing  Anti-wrap 


Low  Profile  Skid  Shoes 
Adjustable  Tree-pusher  Bar 
Welded  Claw  Hooks  on  Pusher  Bar 
Redesigned  Spiral  Tooth  Pattern 
Optional  Carbide  Planar  Tooth 
Optional  Cylinders  on  Pusher  Bar 


Introducing  the 
ALL  New 
Generation  2 
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Blockbuster 
Firewood  Processor 
with  features  such  as 
an  adjustable  four-  or 
six-way  splitting  head 
and  conveyor  (avail- 
able separately  or  as  a 
“combo”)-  There’s 
even  a portable  elec- 
tric splitter,  mostly  for 
the  home  and  rental 
crowd.  According  to 
John  Conroy,  who 
heads  up  marketing,  Bailey’s  also  offers 
support  gear  such  as  disk  chippers  and 
grapples. 

Kevin  Covert,  marketing  manager  at 
Rayco,  was  most  direct  in  his  assessment 
of  the  industry.  “Tree  guys  have  the  wood 
already  from  removals,  so  they  may  as  well 
turn  it  into  money!”  Referring  to  the  com- 
pany’s LS2526  Log  Splitter,  he  says,  “Log 
Splitters  made  today  make  it  easier  for  the 
tree  guy  to  make  money  without  all  the 
back-breaking  labor.” 


The  LS2526  is 
a heavy-duty,  25-ton 
powerhouse  capable 
of  splitting  up  to  a 26- 
inch-long  piece  of 
wood.  It  fea- 
tures a 
600-pound  log 
lift,  10-second 
automatic  cycle 
time,  and  four-  or 
six-way  wedge. 
Peter  Hincks,  sales 
manager  at  Timberwolf,  says  the  company 
is  finding  a niche  with  guys  harvesting  or 
purchasing  logs  and  demanding  a faster 
way  to  process  firewood.  On  one  end, 
Timberwolf  splitters,  he  explains,  can  be 
had  starting  with  a homeowner  version  at 
just  under  $2,000  up  to  a commercial  18- 
horse  unit  for  about  $7,500.  On  the  other 
hand,  the  company  makes  a series  of 
processors  that  are  high-throughput 
machines.  A small  processor  from 
Timberwolf  is  fully  hydraulic  and  will 


accept  12-  to  14-foot-long  logs  up  to  18 
inches  in  diameter,  punching  out  up  to  a 
cord  and  a half  per  hour. 

“It’s  the  next  step  up  from  a commercial 
splitter,”  Hincks  says.  “Processors,”  he 
explains,  “are  limited  by  the  clamping 
device  holding  the  logs  while  cutting,  so 
one  needs  to  purchase  or  have  logs  that  are 
of  consistent  size  to  get  the  maximum  effi- 
ciency from  a processor.  But,  it’s  a much 
faster  way  to  produce  18-inch  fireplace 
logs  from  standard  inputs.”  Units  start  at 
about  $28,000  and  can  pay  for  themselves 
in  a season  or  less.  The  company’s  TW- 
PRO-MP  machine  is  designed  for  an 
operator  doing  100  to  150  cords  a year,  he 
says.  There  are  units  on  the  market  that  will 
produce  from  as  small  as  12-inch-diameter 
logs  (imports)  and  others  that  handle  up  to 
22-  to  24-inch  diameter  logs  (domestic). 
Timberwolf  makes  a full  lineup  of  proces- 
sors, from  this  unit  all  the  way  up  to  a TW 
PRO-HDXL,  at  $51,000,  which  can  pro- 
duce three  to  four  cords  per  hour  and 
handle  up  to  22 -inch-diameter,  18-  to  20- 


Timberwolf's  most  eco- 
nomical model,  the  7 VI- PI 
log  splitter,  includes  the 

company’s  patented  log  lift,  table  grate  and  4-way  wedge. 
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These  are  the  sweatshirts  that 
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very,  very  large  head. 
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THE  POWER 
TO  KEEP  UP  WITH  YOU 


LEGENDARY  QUALITY  DESIGNED  FOR  PRO'S 


CLIMB,*. 

JGNSERED  Top  Hand#  CS  2 13ST  Vteighing 
less  than  3 lbs.  bur  still  pocking  2.0  DIM  HP; 
fhis  sow  woe  designed  exclusively  for  ihe 
professional  arborist. 

GROUND  CUTTING... 

JQNSERED  Mocfel  C$  21$*:  "Big  Red". 

A great  ground  sow  wirh  6.3  DfN 


of  highlorque  horsepower.  The  alloy 
cylinder  with  2x2  Transfer  ports  delivers 
pure  performance, 

HAUL... 

JQMSEftED  Iron  Horse:  A eompacl  sol  ul  ion 

for  moving  brush  and  logs  in  hard-toaccess 
areas.  Easily  Transport  big  lags 
without  damaging  sensitive  turf. 


•lonsered 

REACH  FOR  THE  RED* 

Visit  your  total  independent  servicing  JQNSERED  dealer  today. 

> irtl  -i  Euifc,.  US-mlw^Flir  Eiwi  Ewe"**  C»i W'/  f 
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Multitek's  new  Model  1610EZ  firewood  processor,  marketed  as  a perfect  machine 
for  starting  out,  will  process  up  to  a cord-and-a-halfan  hour  of  hardwood,  is  tow- 
able  and  cuts  and  splits  up  to  16-inch  diameter  wood. 


foot-long  logs. 

Paul  McCann  at  Supersplitter,  Inc.  says 
the  Super  Split  “can  split  as  much  and  as 
fast  as  you  can  move  wood  through  it.”  He 
says  the  splitter  targets  the  market  between 
the  high-cost  wood  processor  and  the  low- 
output  hydraulic  splitter.  His  machine  uses 
a pair  of  flywheels  and  a pinion  gear  to 
drive  the  high  split-force  ram  and  automat- 
ically return  it  to  its  starting  point. 


There  are  several  mod- 
els, including  a towable 
version  at  only  17  inches 
tall,  that  McCann  tries  to 
talk  buyers  out  of.  While 
it  has  a low  profile  for  sta- 
ble towing,  the  worktable 
is  lower  than  the  other 
units  - a place  where  the 
operator  spends  most  of 
the  time.  The  J Model  at 
$2,377  has  been  made  for 
30  years  and  is  available 
as  an  HD  model  with  larg- 
er engine  and  heavier 
bearings.  There’s  a special  edition,  at  about 
$4,000,  with  a bigger  engine  still,  bigger 
flywheel  and  wet  clutch;  it’s  designed  for 
the  toughest  wood,  such  as  elm,  he  says. 

McCann  says  five  cords  a day  through- 
put is  probably  the  top  end  of  the  unit  for  a 
single  operator,  and  that’s  due  to  the  oper- 
ator’s physical  limits.  Speed-wise,  he  says, 
the  company  record  was  processing  a cord 
in  16  minutes  and  51  seconds  sometime  in 


' tD  seco-nd  cycle-  lime 

■ Bui  !l  ill  Hi*  USA 


Anil  Hide's  3i  qood  rcascr  loMharL  Hugged 
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1C  cards  cr  500,  timlorwcll  has  lira  right 
machine  for  you. 
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Speed-wise,  the  company 
record  was  processing  a 
cord  in  16  minutes  and 
51  seconds  sometime  in 
the  1980s.  “Two  guys 
could  probably  do  10 
cords  a day,  taking  up  to 
24-inch  diameter  wood 
and  all  you  can  lift.  ” 

Paul  McCann 


the  1980s.  “Two  guys  could  probably  do 
10  cords  a day,”  he  says,  “taking  up  to  24- 
inch  diameter  wood  and  all  you  can  lift.” 

Sometimes  the  toughest  part  of  any  busi- 
ness is  just  getting  started.  To  answer  that 
need,  Multitek,  in  the  waning  weeks  of 
summer,  unveiled  an  entry  level  firewood 
processor,  the  1610EZ.  According  to 
Marcus  Steigerwaldt,  managing  director  of 
sales,  “This  is  a perfect  machine  for  start- 
ing out  in  the  business.  It  will  process  a 
cord  to  a cord-and-a-half  an  hour  (of  hard- 
wood). It’s  easily  towable  behind  a pickup 
truck  and  cuts  and  splits  up  to  16-inch 
diameter  wood.”  He  added  that  it’s  avail- 
able with  an  optional  10-foot  conveyor.  A 
4-way  wedge  is  standard,  and  the  unit  is 
designed  for  a single  operator. 

Multitek  offers  a broad  range  of  fire- 
wood processors  all  the  way  up  to  a 
30-inch  capacity  Model  3040,  a true 
heavyweight  engineered  for  log-yard 
cleanup.  Steigerwaldt  says  that  the  compa- 
ny’s highest-production  model,  the 
2040XP2,  now  features  a circular  saw 
option  (versus  bar-and-chain  on  the  same 
model)  for  a 20  percent  increase  in  fire- 
wood throughput  - up  to  five  and  a half 
cords  per  hour. 

The  beauty  about  the  firewood  business 
is  that  you  can  start  small  or  large  and  grow 
to  any  size  you  wish.  The  market  has  been 
around  for  thousands  of  years  and  will  like- 
ly remain  strong  long  after  you’ve 
amortized  your  last  piece  of  equipment. 
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At  this  year’s  show, 
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Innovation  has  long  been  our  tradition . 

See  our  latest  on  display. 


Call  today  to  learn  more! 

1 -800-952-01 78 


Please  circle  1 1 on  Reader  Service  Card 


Safety 


By  Tim  Walsh,  CTSP 

What  happens  when  you  call  911 
with  a cell  phone?  Where  does 
the  call  go?  How  do  they  know 
who  and  where  you  are?  What  happens 
after  you  hang  up? 

Perhaps  you  have  never  asked  any  of 
these  questions.  Hopefully  you  have  never 
needed  to  make  a 911  call  on  your  cell 
phone,  or  any  phone  for  that  matter.  Since 
our  workforce  is  mobile  and  will  likely 
stay  that  way,  at  least  until  the  trees  come 
to  us  for  care,  cell  phones  are  tools  used 
almost  daily. 

There  are  some  differences  between  cell 
phones  and  landlines  when  it  comes  to  911 
service.  We  all  tend  to  assume,  incorrectly 
at  times,  that  if  we  call  911,  the  operator 
will  know  exactly  where  we  are  and  what 
number  we  are  calling  from.  That  issue  is 
being  addressed  for  all  landline  phones,  but 
it  is  not  complete  in  every  state.  Most 
often,  however,  when  we  call  911  from  a 
landline,  the  operator  knows  the  address 
that  we  are  calling  from  and  knows  our 
phone  number.  This  was  not  the  case  when 
cell  phone  users  began  to  call  911. 

There  are  two  types  of  91 1 service:  Basic 
and  Enhanced.  Basic  911  service  allows  a 
caller  to  dial  911  and  be  connected  to  the 
local  Public  Safety  Answering  Point 
(PSAP).  The  information  about  the  emer- 
gency and  the  location  are  communicated 
verbally.  Enhanced  911  service  allows  the 
PSAP  to  know  the  phone  number  and 
address  of  the  caller  (we  are  still  assuming 
that  we  are  using  a landline  now). 

Cell  phones  changed  this.  At  first,  the 
PSAP  would  not  know  the  telephone  num- 
ber or  the  location  of  the  caller  if  the  caller 
had  called  911  with  a cell  phone.  Initially, 
the  call  may  have  been  routed  hundreds  of 
miles  away  from  the  location  of  the  caller. 
Sometimes  a person  would  call  911  from 
his  or  her  cell  phone  when  they  were  not  in 


their  home  state  (vacation  or  working  out 
of  town)  and  their  call  would  be  routed  to 
the  state  police  in  their  home  state. 

This  initial  stage  of  a 911  cell  phone  call 
is  referred  to  as  Phase  0.  There  are  now 
three  phases;  the  second  and  third  are 
required  by  The  Federal  Communications 
Commission  (FCC). 

In  Phase  0,  you  would  have  to  commu- 
nicate the  information  to  the  PSAP  and 
they  would  route  to  the  PSAP  that  was 
closest  to  the  emergency.  This  increased 
response  time  and  put  people  at  risk. 

Phase  I was  designed  to  allow  the  PSAP 
to  have  access  to  the  phone  number  of  the 
caller  and  the  address  of  the  cell  phone 
tower.  The  callback  number  is  of  vital 
importance  considering  how  frequently 
cell  phone  calls  can  be  dropped.  With 
Phase  I,  the  PSAP  could  call  you  back  if 
the  call  was  dropped  or  if  they  needed 
additional  information.  They  still  may  not 
know  exactly  where  you  are  located,  how- 
ever. They  would  know  the  approximate 
location  (based  on  the  tower),  but  it  would 
be  hard  for  them  to  pinpoint  your  exact 
location. 

Phase  II  is  designed  to  allow  the  PSAP  to 
approximate  your  location  in  terms  of  lati- 


tude and  longitude  as  well  as  obtain  your 
cell  phone  number.  Whether  or  not  the 
PSAP  can  pinpoint  your  location  depends 
on  several  factors,  including  the  age  and 
style  of  the  phone,  the  cell  phone  company, 
the  signal  strength,  and  the  9 1 1 system. 

Now  let’s  add  a twist  that  wouldn't  hap- 
pen with  a landline:  What  happens  when 
you  hang  up  your  cell  phone  after  talking 
to  the  911  operator?  Some  cell  phone  carri- 
ers lock  your  phone  into  a kind  of 
emergency  mode.  So,  now  what  can  you 
do?  Or  does  it  really  matter? 

Not  all  carriers  lock  your  cell  phone  after 
a 911  call.  You  will  have  to  check  with 
your  cell  phone  carrier  to  see  if  they  lock  it 
and  how  you  can  unlock  it.  There  are 
always  additional  calls  that  would  need  to 
be  made  after  a 911  call,  and  at  least  one  of 
them  could  be  a life-saving  call. 

If  the  emergency  involves  an  electrical 
hazard,  the  utility  system  owner  is  going  to 
have  to  be  called  to  eliminate  the  hazard.  If 
there  is  an  electrical  hazard,  you  should 
inform  911  operator  but  you  should  also 
contact  the  utility  system  owner  yourself. 
What  happens  in  reality  is  that  the  911 
operator  would  inform  the  local  fire  depart- 
ment. The  fire  department  would  make  the 
call  to  the  utility  AFTER  they  have  arrived 
on  the  scene.  This  could  cost  valuable  min- 
utes - or  more. 

In  this  situation,  you  should  always  con- 
tact 911  first  and  tell  them  that  there  is  an 
electrical  hazard  present.  You  should  then 
call  the  utility  company  as  well.  They  will 
not  care  if  they  get  two  calls  about  the  same 
emergency. 

I wanted  to  test  the  two  cell  phones  that 
I carry.  I drove  to  the  site  of  the  PSAP  for 
New  Hampshire.  I called  the  non-emer- 
gency number  and  spoke  to  a supervisor, 
informing  them  of  what  I wanted  to  do. 
They  approved  and  told  the  operators  to 
expect  a few  911  calls  from  me.  Please 
remember  that  misusing  911  is  a crime. 
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So,  I nervously  called  911  with  my  per- 
sonal cell  phone.  As  soon  as  I hit  send,  my 
phone  went  into  “Emergency  Mode.”  The 
operator  answered  and  asked  me  what  my 
emergency  was.  I said  who  I was  and  that  I 
had  spoken  to  the  supervisor.  I next  asked 
what  location  information  they  could  get. 
They  said  that  they  had  the  address  and 
tower  number  of  the  cell  phone  tower  that 
routed  my  call  (Phase  I).  The  closest  they 
could  get  was  somewhere  between  a busy 
street  and  a river  (about  one  half  mile). 

For  Phase  II,  the  operator  started  nar- 
rowing down  my  location:  a few  hundred 
yards  off  of  a certain  road,  in  a U-shaped 
driveway,  she  paused  and  asked,  “Are  you 
in  our  parking  lot?”  I was.  I felt  satisfied 
that  they  could  have  located  me  in  an  emer- 
gency. I thanked  the  operator  and  she  hung 
up  on  me. 

My  phone  was  still  locked  in 
“Emergency  Mode,”  however,  and  I could 
not  make  any  calls.  I turned  the  phone  off 
and  turned  it  back  on.  I was  then  able  to 
make  a call.  I checked  the  call  log  and  the 


The  operator  started 
narrowing  down  my 
location  - a few  hundred 
yards  off  of  a certain 
road,  in  a U-shaped 
driveway,  she  paused 
and  asked,  “Are  you  in 
our  parking  lot?  ” I was. 

911  call  didn’t  show  up. 

My  second  call  was  with  my  work 
phone.  It  did  not  go  into  a locked  emer- 
gency mode.  The  operator  was  able  to  tell 
what  city  I was  in  using  Phase  I and  the 
address  of  the  tower.  Phase  II  was  not  accu- 
rate for  my  phone.  The  phone  could  be 
used  as  soon  as  I hung  up  and  the  911  call 
did  show  up  in  my  call  log. 

Remember  that  I did  this  with  two  dif- 
ferent cell  phones  in  one  911  location. 


Things  may  be  different  in  your  area  or 
with  your  cell  phones.  I encourage  anyone 
with  a cell  phone  to  contact  your  phone 
company  to  find  out  how  using  it  for  a 91 1 
emergency  would  work.  Specifically  I 
would  ask: 

► Where  are  they  are  in  terms  of  the 
FCC  Phases? 

► Do  they  lock  the  phones  out  once  a 
911  call  is  made,  and  how  do  you  get 
the  phone  working  again  if  they  do? 

Do  not  call  911  to  see  how  the  system 
works.  This  is  a crime.  If  you  want  to  test 
the  system,  contact  the  911  supervisor  at 
the  non-emergency  number  to  ask  permis- 
sion. 

More  information  can  be  found  at  the 
National  Emergency  Number  Association 
www.nena.org. 

You  can  also  contact  your  state 
Emergency  Services/911  system  to  find 
more  information. 

Tim  Walsh,  CTSP,  is  an  arboricultural 
safety  and  health  educator,  trainer  and 
consultant. 
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Letters 


Ryan  Arguments  Need  Some 
Cabling  and  Bracing? 

On  the  first  page  of  his  article  “To  Cable 
or  Not  to  Cable  - That  Is  the  Question” 
{TCI,  July  2007),  Dennis  Ryan  shows  a V- 
shaped  ash  tree  fork  with  ingrown  bark  as 
a typical  example  of  where  rigid  steel  cable 
is  appropriate.  Provided  that  the  backside 
of  the  fork  looks  the  same  as  the  front,  this 
image  is  a good  example  to  clarify  some 
misunderstandings  about  weak  forks. 

In  the  beginning  of  V-shaped  ingrown 
crotches,  the  facing  cambial  layers  can  cre- 
ate a wedging  force  between  the  stems.  In 
later  stages  the  cambium  often  dies  off  and 
the  two  stems  grow  separately  high  up  in 
competition  for  sunlight,  neglecting  diam- 
eter growth  below.  During  storms  these 
long  stems  have  to  resist  high  bending 
forces  generated  by  long  leverage  above. 

The  second,  even  more  relevant  problem 
with  forks  like  this  is  that  one  stem  is  often 
dominant.  This  can  be  identified  by  the 
course  of  the  bark  ridge.  When  dissected, 
one  of  the  co-dominants  often  show  a sig- 
nificantly smaller  cross  section  and 
therefore  is  prone  to  a higher  failure  rate 
than  the  original  thicker  leader. 


In  Ryan’s  example,  none  of  these  major 
failure  criteria  could  be  seen.  This  picture 
shows  a typical  example  of  a non-critical 
V-shaped  fork. 

Backed  by  extensive  research,  many  sci- 
entists in  Ryan’s  own  field  of  expertise 
would  agree  that  rigid  cabling  is  not  recom- 
mended for  this  tree.  A knowledgeable 
arborist  should  recommend  a system  that 
allows  for  the  build  up  of  self-strengthening 
reaction  wood  during  moderate  weather. 

The  argument  that  cabling  systems  are 
an  aesthetical  problem  is  also  beyond  real- 
ity. To  the  contrary,  customers  are  more 
often  frustrated  by  not  seeing  their  cabling 
or  pruning  investment.  In  addition,  if  posi- 
tioned properly  in  the  upper  crown, 
dynamic  systems  are  just  as  hard  to  discov- 
er as  static  ones. 

From  the  modern  arborist’s  point  of 
view,  and  with  the  installation  of  thousands 
of  miles  of  dynamic  cables  over  the  last  15 
years  of  many  different  brands  and  in  many 
different  countries,  it  is  hard  to  understand 
why  a few  hardliners  still  orientate  back- 
ward from  modern  research,  reciting  these 
good-old-boy  arguments. 

Erk  Brudi 

Brudi&  Partner  - TreeC onsult, 

Gauting,  Germany 


Good-Old-Boy  Arguments  - 
Part  2 

Regarding  Dennis  Ryan’s  article,  I find  it 
ironic  that  the  building  in  the  background 
of  the  picture  on  the  opening  page  reads, 
“Men’s  Resource  Center.”  In  my  humble 
opinion,  that  defines  this  publication  and 
Mr.  Ryan’s  business  to  us,  the  students  of 
arboriculture.  So,  dear  teachers,  enough 
from  outdated  manuals  from  the  1930s;  let 
us  review  the  modern  stuff.  We  know  how 
to  drill  holes  in  healthy  tissue  to  implant 
zinc-coated  hardware  or  to  crank  opposing 
limbs  taut  to  meet  the  needs  of  unforgiving 
restraint  materials.  Let  us  hear  about  the 
modern,  non-injurious  systems  that 
encourage  natural  defensive  growth  of  liv- 
ing wood  tissue. 

Surely  you’ve  studied  their  supporting 
research  and  can  enlighten  us  beyond  a 
personal  opinion  about  not  being  “aesthet- 
ically attractive.”  Not  aesthetically 
attractive  - am  I in  the  right  class? 

Tobe  Sherrill 
SherrillTree 
G reensboro,  N .C . 

Does  OSHA  Really  Care 
About  PPE? 

This  is  in  response  to  the  article  “Failure 
to  Use  PPE  Can  Bring  OSHA  Fines”  (TCI 
July  2007).  Are  persons  in  the  tree  business 
really  frightful  of  OSHA?  A positive  “NO” 
to  that  statement  and  I shall  explain  why. 

In  the  community  I live  in  there  are 
almost  60  companies  who  advertise  that 
they  will  trim  a tree.  Then  there  are  the  30 
or  so  who  don’t  even  advertise  and  go 
around  knocking  on  doors;  97  percent  of 
these  nonprofessionals  haven’t  the  slightest 
clue  what  PPE  (personal  protection  equip- 
ment) means  let  alone  use  it! 

I have  been  in  this  community  for  12 
years  and  never  once  read  or  heard  of 
someone  being  caught  by  OSHA  for  not 
having  PPE  - or  for  any  violation,  period. 
Many  times  I have  stopped  and  informed 
persons  working  on  trees  what  the  safety 
requirements  are  and  that  fines  can  take 
(Continued  on  page  78) 
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By  Robert  Wallace 

Most  arborists  I know 
have  one  serious  vice: 
They’re  tree  book 
junkies!  I know  I am. 

I’m  a sucker  for  a good  book  on 
any  facet  of  arboriculture.  I expect 
loved  ones  and  friends  to  buy  me 
tree  books  for  Christmas  and  birth- 
days or  I’m  secretly  a little 
disappointed.  That’s  my  addiction. 

It’s  a monkey-on-my-back,  my 
cross  to  bear,  my  dark  little  secret. 

I’m  even  envious  of  friends  with 
larger  libraries.  It’s  a sickness!  I 
know  I need  help  or  counseling 
maybe.  Perhaps  some  of  you  read- 
ing this  article  can  relate  to  my 
problem?  My  dad,  a National  Shade 
Tree  Conference,  Certified  Tree 
Surgeon  (1952),  has  always  been  a 
tree-book  collector,  too.  I guess 
some  things  never  change. 

If  you’re  a tree  book  junkie  like 
me,  just  imagine  owning  a single, 
detailed  book  primarily  about  the 
care  of  trees  written  in  the  1700s! 

Where  would  you  find  such  book  and 
wouldn’t  it  cost  a fortune?  Then  really 
stretch  out  your  fantasy  to  include  that  you 
were  walking  across  a dirt  lot  in  a run- 
down neighborhood  counting  trees  for  a 
report  you  would  soon  prepare  for  a devel- 
oper when  there,  lying  in  the  dirt,  was  that 
very  book! 

That’s  what  happened  to  me  on  Monday 
morning,  July  28,  2004.  In  fact,  there  was  a 
pile  of  old  books  (over  300  in  all)  that  had 
been  dumped  in  a field  rather  than  hauled 
to  landfill  (thank  goodness  for  the  illegal 
dumpers).  I loaded  them  in  my  pickup  and 
hauled  them  to  my  garage.  Most  were  reli- 
gious, many  were  educational  (school 
texts)  and  some  were  nature-oriented.  I 
stacked  them  away  and  slowly  started 
investigating  my  find. 

After  about  a month  of  having  fun  read- 
ing titles  and  publication  dates,  I found  it! 


77i is  copy  of  Mortimer's  Husbandry,  published  in  1761, 
ivas  found  in  a trash  heap  in  an  empty  lot  in  Simi  Valley, 
California. 

The  leather  cover  was  partially  missing  and 
the  pages  were  a little  wrinkled  by  mois- 
ture damage.  The  publication  date  was 
1761.  The  title  did  not  “grab”  me  at  first: 
Mortimer’s  Husbandry.  What  was  hus- 
bandry anyway?  I had  heard  of  animal 
husbandry,  since  several  of  those  classes 
were  offered  at  a local  agricultural  college 
where  I received  my  horticultural  degree 
(Pierce  Junior  College  in  Woodland  Hills, 
Calif.). 

The  title  page  did  not  do  much  for  me 
either:  “The  Whole  Art  of  Husbandry: 
Managing  and  Improving  of  Land.”  But 
the  next  turn  of  a page  to  the  “Table  of 
Contents”  really  captured  my  attention  and 
I’ve  been  focused  on  each  new  page  ever 
since. 


There  were  chapters  covering 
transplanting,  diseases,  pruning, 
coppicing,  felling,  stump  removal 
and  how  to  measure  trees. 
“Seasoning  timber,  preserving  tim- 
ber, grubbing  of  woods,  and  raising 
of  fruit  trees”  were  also  covered 
among  many  more  tree-related  top- 
ics. The  most  notable  feature  of  the 
book  is  its  reference  to  numerous 
tree  maintenance  recommendations 
that  we  currently  practice  today.  It 
fact,  by  the  time  I had  read  page  two 
in  chapter  one,  I knew  that  this  book 
was  going  to  be  a spellbinder  (for  an 
arborist),  but  I had  no  idea  that  it 
was  going  to  be  cutting-edge  educa- 
tion for  2007! 

As  I started  through  it,  my 
thought  was  that  this  will  be  inter- 
esting and  funny  learning  some  of 
the  really  old  fashioned,  out-dated 
and  ridiculous  methods  of  tree  care 
that  were  being  espoused  in  those 
days  when  ignorance  reigned, 
before  Dr.  Shigo  and  Tree 
Protection  Ordinances  saved  the 
day  for  us. 

Like  most  nature  lovers,  and  having 
been  raised  in  the  tree  business,  I have  a 
weakness  for  trees  and  a significant  portion 
of  the  book  is  dedicated  to  the  care  and  use 
of  trees. 

The  inspiration  for  publishing  this  article 
came  the  very  minute  I first  opened  the 
book  and  saw  the  “Table  of  Contents”  with 
page  titles  such  as;  “The  Best  Soil  for 
Trees,”  “Transplanting  of  Trees,” 
“Infirmities  of  Trees,”  etc.  There  is  even  a 
chapter  on  oak  trees!  As  you  read  through 
the  “Table  of  Contents,”  you  realize  that 
this  book  is  a likely  forerunner  to  the 
famed  Western  Garden  Book  that  is  so 
widely  utilized  by  professionals  and  home- 
owners  alike  in  the  western  states. 

The  book  contained  some  exciting  dis- 
coveries that  prove  that  as  long  as  there 
have  been  gardens,  there  have  been  indi- 
viduals responsible  for  their  care  who 
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learned  by  experience  how  to  properly  care 
for  plants  and  trees.  Thomas  Mortimer,  his 
grandfather  and  others  before  them  have 
thankfully  recorded  their  findings  in  such 
books.  Thomas  Jefferson’s  library  con- 
tained dozens  of  books;  many  (including 
Mortimer’s  Husbandry’,  Vol’s.  1 & 2)  writ- 
ten long  before  he  was  born.  These 
included  books  on  husbandry,  gardening, 
agronomy,  agriculture,  etc.  I’m  sure  that 
each  one  would  include  at  least  a few  valu- 
able tidbits  of  information  that  we  could 
utilize  today  or  that  we  have  been  utilizing 
for  many  years. 

Discoveries  of  past  knowledge  in 

Mortimer’s  Husbandry 

1.  Tree  Ordinances  - I had  always 
assumed  that  ordinances  to  protect  our 
trees  grew  out  of  the  environmental  move- 
ment of  the  1960s  and  ’70s.  I was  sure  that 
they  were  a result  of  our  enlightened  age 
and  our  awareness  of  the  need  for  good 
stewardship  or  tree  preservation  to  save  our 
planet.  Apparently  the  modem  environ- 
mental activists  did  not  invent  tree 
protection  ordinances!  Thomas  Mortimer 
noted  the  following  tree  cutting  regulations 
in  his  book: 

► King  Henry  the  VIII  (1491-1547) 
ordered  in  Statute  35  that  12  “great  oaks” 
were  to  be  left  on  each  acre  where  trees 
were  felled  on  that  site.  The  same  number 
of  elms,  ash  or  beech  were  to  left  for  future 
lumber  and  could  not  be  felled  until  they 
were  at  least  10  inches  “square”  at  three 
feet  above  grade.  Some  trees  were  to  be 
protected  for  seven  years,  etc. 

► “Timber  is  taken  much  more  care  of 
in  other  countries  than  here  (England), 
though  we  have  the  best  harbours,  the  best 
conveniences  for  trade,  and  our  shipping  is 
our  best  security;  for  in  Germany  and 
France  they  are  so  careful  of  their  timber, 
that  they  suffer  none  to  be  felled  under 
eighty  years  growth;  and  when  any  one 
agrees  to  cut  down  any  timber,  they  make  a 
contract  to  leave  at  every  thirty  foot  dis- 
tance a good,  fair,  thriving  Oak.” 

► “In  the  dutchy  of  Luxemburg*  no 
farmer  is  suffered  to  cut  down  a tree,  for 
any  use,  till  he  has  made  it  appear  that  he 
has  planted  another:  and  about  Franckfort  a 
young  farmer  must  produce  a certificate  of 
his  setting  so  many  walnut-trees,  before  he 
can  have  leave  to  marry.” 


► “The  king  of  Spain  has  near  Bilboa** 
very  large  woods,  where  he  suffers  no  tim- 
ber to  be  felled  till  an  officer,  (i.e., 
modern-day  Consulting  Arborist  or 
Forester),  has  been  there,  and  first  marked 
what  is  likely  to  prove  ship-timber.” 

2.  Root  Collars  - We  now  know  that  it  is 
critically  important  not  to  bury  root  col- 
lars'. Planting  trees  too  deeply,  either  in  the 
nursery  or  in  the  field,  is  probably  the  most 
common  and  potentially  deadly  landscap- 


ing error.  For  most  woody  plants  the  root 
collar  must  be  exposed  (visible)  and  be 
kept  as  dry  as  possible.  A buried  root  but- 
tress may  become  subject  to  armillaria  or 
other  root  collar  maladies. 

My  dad  taught  me  about  this  principle 
when  I was  a teenager  and  I experienced 
firsthand  how  critically  important  this 
practice  is  when  I was  performing  disease 
control  work  in  the  1980s.  Of  course  there 
were  other  arborists  in  the  1960s  and  ’70s 
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The  book  includes  subjects  such  as  "The  Best  Soil  for 
Trees,"  and  discusses  various  methods  of  planting  and 
"raising"  trees,  many  of  which  are  still  used  today. 

or  possibly  as  early  as  the  ’50s  that  had 
made  the  same  discovery.  Thomas 
Mortimer  refers  to  this  important  land- 


scape principle  and  he  was  borrowing  from 
his  grandfather  who  wrote  the  original 
Mortimer’s  Husbandry  in  1707! 

Mortimer  wrote: 

► When  transplanting  - “and  be  sure  not 
to  plant  any  trees  deeper  than  they  grow, 
before  they  were  removed.” 

► Common  Rules  of  Planting  - 
“Observe  to  set  your  trees  deeper  in  light 
ground  than  in  strong.  But  shallowest  in 
clay;” 

► “...  it  being  a very  great  error,  in  any 
soil,  to  plant  trees  deep,  . . .” 

► “. . . dig  away  the  earth  till  you  come  at 
the  roots  (“root  collar  inspection”),  and  see 
if  they  are  spoiled  with  any  rottenness 
(note:  this  was  likely  to  have  been  phy- 
tophthora  or  armillaria),  which  may  be 
occasioned  by  their  being  planted  too 
deep.” 

3.  Transplanting  Aspect  - In  recent  years 
many  large  trees  are  boxed  and  relocated 
with  great  success.  One  tree-transplanting 
practice  that  has  helped  to  make  this 
process  successful  is  ensuring  that  the 
north  side  of  the  tree  remains  facing  north 


once  it  is  boxed  and  that  the  tree  continues 
to  remain  in  that  aspect  after  it  has  been 
installed.  This  important  tree-transplanting 
practice  will  help  reduce  the  likelihood  of 
sunscald  and  borer  damage  that  can  result 
in  the  decline  and/or  death  of  the  tree. 

Mortimer  stated: 

► “If  you  take  up  a tree,  mind  how  the 
roots  grow,  and  dispose  of  them  in  the 
same  order  where  you  now  place  them, 
spreading  of  the  roots  carefully,  observing 
to  place  the  tree  to  the  same  aspect  that  it 
grew  before.”  (Handwritten  note  of  an 
early  reader  in  the  margin:  “To  place  the 
same  side  of  the  tree  in  a similar  direction, 
north  or  south,  as  where  removed  from.”) 

4.  Do  Not  Water  the  Trunks  of  Trees  - 
Watering  the  trunks  of  trees  can  be  deadly. 
Of  course  this  recent  discovery  is  so  new 
that  it  hasn’t  become  established  in  the 
industry  as  of  yet!  But  hopefully,  the  indus- 
try and  the  public  will  learn  to  avoid  this 
practice.  By  the  way,  Mortimer  warned 
against  it  246  years  ago: 

► “by  no  means  water  at  the  stem, 
because  it  washes  the  mould  from  the 
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roots,  and  lets  the  water  come  too  crude  to 
them,  which  often  endangers  their  rotting” 

5.  Plant  the  Right  Tree  in  the  Right  Place 
- I learned  this  “new”  principle  from  an 
enlightened  professor  who  repeated  it  over 
and  over.  In  fact,  this  rule  of  planting  had 
obviously  been  discussed  and  practiced  by 
thoughtful  arborists  for  hundreds  of  years! 

Mortimer’s  longer  version  of,  “Plant  the 
right  tree  in  the  right  place”: 
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► I shall  choose  rather  to  refer  the 
reader  to  his  own  observation,  with  only 
this  caution  to  suit  things  to  the  circum- 
stances of  the  place,  the  charge  of  making 
and  maintaining  of  it,  and  the  quantity  of 
land  designed  for  this  purpose.” 

6.  Don ’t  Top  Trees  - Thanks  to  a Davy 
Tree  Company  doctrine  from  the  early 
’40s,  Dr.  Shigo  and  others,  we  now  know 
not  to  top  trees.  But,  apparently  it  looks 
like  old  Tom  Mortimer  also  figured  out  that 
“topping”  was  not  a desirable  practice!  It 
appears  that  he  utilizes  the  word  “lopping” 
for  what  we  call  “topping”  and  discour- 
aged the  practice: 

► “Hollowness  is  contracted  by  the  igno- 
rant or  careless  lopping  of  trees,  so  as  the 
wet  is  suffered  to  fall  perpendicularly  upon 
any  part  of  it,  especially  the  head:  . . .” 

► “whereas  when  lopped  they  soon 
decay  and  perish;  ...” 

► “...  but  for  those  trees  which  you 
design  for  timber,  be  cautious  of  cutting  off 
their  heads,  as  I told  before,  especially 
those  that  have  great  piths,  as  the  ash,  wal- 


nut, etc.,  and  all  soft  woods,  as  the  elm, 
poplar,  etc.  But  if  your  trees  grow  too  top 
heavy,  you  must  abate  the  head  to  lighten 
them,  which  in  many  trees  it  is  better  to  do 
by  thinning  of  some  of  the  boughs  ...” 

7.  Pruning  - When  it  comes  to  pruning 
trees,  consumers  should  hire  a person  who 
is  a member  of  the  Tree  Care  Industry 
Associations  or  the  International  Society  of 
Arboriculture  (ISA).  It  would  appear  that 
experience  and  professionalism  have  been 
prized  for  hundreds  of  years. 

According  to  Mortimer: 

► “As  to  pruning  of  trees,  it  is  a work  that 
requires  a great  deal  of  skill  and  care,  and 
for  which  general  rules  cannot  well  be 
given,  because  of  the  great  variety  which  is 
met  with  in  doing  of  it;  ...” 

8.  Painting  cuts  - Thomas  Mortimer 
wrote,  “Never  paint  wounds  or  cuts”! 
Isn’t  that  amazing?!  (Just  Kidding!).  In 
fact,  there  are  many  references  to  wound 
treatments  throughout  the  book.  A good 
cavity-filler  is  described  as,  “good  stiff 
loam,  horse  dung,  and  fine  hay  mixed 
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A Poem  to  Live  By 

One  final  gift  that  this  book  has  provided  for  me  is  this  poem,  written  to  describe  the 
sometimes  difficult  but  necessary  recommendation  for  tree  removal: 

To  fell  these  trees  would  be  no  loss  at  all, 

Whose  age  and  sickness  would  your  axe  forestall; 

A youthful  successor  with  much  better  grace, 

And  plenty’  will  supply  the  vacant  place 

Author  Unknown 

I carry  copies  of  this  poem  with  me  and  give  it  to  the  saddened  tree  owner  who  has 
just  been  told  his  or  her  tree  must  come  down.  They  always  appreciate  it  and  the  poem 
seems  to  help  ease  the  pain  of  losing  an  old  tree  “friend.”  It  helps  them  to  focus  on  a 
replacement  tree  (size,  species,  location,  cost,  etc.)  and  not  so  much  on  the  tree  they’re 
going  to  lose. 


together.”  Tar  and  goose  dung  were  used 
for  this  purpose  as  well.  The  paint  of 
choice  however  seemed  to  be  pig  dung 
mixed  with  clay.  Whoa!  I thought  my 
years  carrying  around  a small  paint  buck- 
et with  asphalt  based  tree  seal  was  a 
messy  process.  In  that  era  you  could 
probably  gauge  how  conscientious  a tree 
man  was  by  how  bad  he  stank  at  the  end 
of  the  day! 


C ondusion 

As  you  can  see,  some  of  the  most  impor- 
tant tree  maintenance  practices  have  been 
known  for  hundreds  of  years.  The  early, 
world-renowned  gardens  were  installed  by 
master  gardeners  who  were  well  known 
and  respected  in  their  day,  such  as: 
Lancelot  “Capability”  Brown,  an  English 
garden  designer  and  architect,  or  Augusta 
(the  mother  of  King  George  III,  who 


helped  establish  the  Kew  Gardens  in 
England).  Many  of  the  ancient  gardens  still 
exist  and  have  been  thriving  since  they 
were  installed  primarily  due  to  the  fact  that 
proper  maintenance  and  installation  tech- 
niques were  utilized.  These  individuals 
installed  plants  on  the  principal  of  perma- 
nence. They  did  not  plan  or  plant  for 
immediate  gratification.  They  intended  to 
do  it  right  and  their  reputations  depended 
on  the  success  of  their  gardens. 

Thomas  Mortimer  even  relied  on  the 
writings  of  Virgil,  a Roman  writer  (A.D. 
23-79).  Virgil  wrote  his  37-volume, 
“Natural  History,”  which  has  survived2.  He 
also  referred  to  Pliny  for  gardening  infor- 
mation. Pliny  was  the  greatest  poet  of 
ancient  Rome  (70-19  B.C.)  In  29  B.C.  he 
wrote  “Georgies,”  four  instructive  poems 
about  farming.  The  first  deals  with  crops, 
the  second  with  vines  and  olives,  the  third 
with  cattle  and  horses,  and  the  fourth  with 
bees3. 

After  having  the  pleasure  of  studying 
Thomas  Mortimer’s  book,  I have  come  to 
realize  again  that  some  things,  particularly 
in  nature,  never  do  change. 

Robert  W.  Wallace  is  a Registered 
Consulting  Arborist  in  Simi  Valley, 
California,  and  would  welcome  comment 
from  fellow  bookw’orms. 

Sources 

1 Jim  Downer,  “Planting  Depth  - A 
Common  and  Serious  Cause  of  Tree 
Deaths,”  Landscape  Notes,  Vol.  XVI: 
No.2,  December  2001 

2 Moses  Hadas,  “Pliny  the  Elder,”  The 
World  Book  Encyclopedia,  1988,  XV,  p.  575 

3 Moses  Hadas,  “Pliny  the  Elder,”  The 
World  Book  Encyclopedia,  1988,  XV,  p. 
575 

* dutchy  = a region  ruled  by  a duke  or  a 
dutchess.  Luxemburg  (founded  in  963)  is  a 
small  country  bordered  by  Germany, 
Belgium  and  France.  The  Ardenne  forest 
extends  from  Germany  into  Luxemburg. 
This  is  where  a portion  of  the  Battle  of 
Bulge  was  fought  in  WWII.  It  is  comprised 
of  some  of  the  largest  stands  of  beech  and 
oak  forests  in  Europe. 

**  Bilboa  is  a city  found  in  the  Calabrian 
Mountain  Range  near  the  northern  coast  of 
Spain.  There  are  several  pine  species  here 
including  the  cluster  pine  ( Pinus  pinaster) 
and  the  Calabrian  pine  ( Pinus  brutia).  ^ 
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By  Gary’  Lieber 

We  all  know  how  difficult  it  has 
become  to  find  experienced, 
hard-working  employees  in  the 
tree  care  industry.  But  that  doesn’t  mean 
owners  should  hire  any  warm  body  who 
walks  in  the  door. 

There  is  a growing  class  of  lawsuits, 
generally  known  as  negligent  hiring  cases, 
that  can  cause  real  trouble  for  employers 
who  fail  to  make  sound  personnel  deci- 
sions. Are  you  at  risk  when  you  send  that 
new  hire  out  with  your  crew  to  work  in  a 
client’s  backyard? 

Our  society  is  extremely  litigious.  As  a 
labor  and  employment  law  attorney  repre- 
senting management  for  nearly  30  years,  I 
have  seen  the  growth  of  lawsuits  arising 
out  of  the  employment  relationship.  One 
claim  that  is  part  of  this  growth  is  the  tort 
of  negligent  hiring  or  negligent  retention.  It 
is  a product  of  state  law  and,  therefore,  will 
vary  from  state  to  state.  Generally,  a claim 
of  negligent  hiring  may  exist  if  the  plaintiff 
can  show  that: 

► the  employee  was  dangerous; 

► the  employer  knew  or  should  have 
known  of  the  danger  created  by  the 
employee; 

► the  employee  caused  the  injury  that 
was  the  subject  of  the  lawsuit;  and 


► the  employer’s  negligence  in  hiring  or 
retaining  the  employee  was  the  cause  of 
the  injury. 

As  a practical  matter,  these  claims  are 
dependent  upon  two  overriding  factors: 
first,  whether  the  employer  being  sued 
owed  a duty  of  care  to  the  injured  person, 
and  second,  whether  the  employer  knew  or 
should  have  known  of  its  employee’s 
propensity  to  do  harm.  For  example,  you 
could  be  liable  if  you  are  aware  of  a dan- 
gerous situation  and  with  the  exercise  of 


One  significant  precaution  that  an  employer  can  take  is 
to  conduct  background  checks  of  applicants,  including 
records  of  criminal  convictions. 


A claim  of  negligent  hiring  may  occ  ur  if  an  employee  ms 
dangerous,  the  employer  knew  or  should  have  known  of 
the  danger,  and  the  employee  caused  an  injury. 

reasonable  care  could  have  acted  to  pre- 
vent that  dangerous  condition. 

As  might  be  evident,  there  are  grey  areas 
where  the  duty  of  care  might  be  found  to 
exist  by  one  court  and  not  by  another  or 
where  reasonable  persons  would  differ  as 
to  whether,  with  the  exercise  of  reasonable 
care,  the  employer  should  have  known  of 
the  dangerous  or  negligent  tendencies  of 
the  employee  in  question.  To  be  sure,  when 
made  aware  of  such  tendencies,  the 
employer  must  act  to  prevent  the  employee 
from  exposing  others  to  potential  injury. 
Such  action  may  take  the  form  of  terminat- 
ing the  employee  or  changing  his  or  her 
duties  so  that  third  party  contact  is  limited. 

One  significant  precaution  that  an 
employer  can  take  is  to  conduct  back- 
ground checks  of  applicants.  A background 
check  may  reveal  facts  that  correctly  aid 
the  employer  in  deciding  not  to  hire  an 
individual  or,  if  still  hired,  might  cause  the 
employer  to  take  reasonable  steps  to  limit 
his  or  her  contact  with  third  parties  or  dan- 
gerous situations.  Some  state  courts  have 
indicated  that  an  employer  has  a legal  duty 
to  conduct  a background  check  while  other 
states  have  held  that  such  a duty  will  not  be 
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imposed.  However,  at  least  as  to  jobs 
involving  dangerous  activities  or  where 
contact  with  fellow  employees  or  the  pub- 
lic is  routine,  background  checks  are  a 
good  idea.  The  background  check  may 
help  maintain  the  relative  quality  of  the 
workforce  and,  in  the  long  run,  limit  the 
employer’s  exposure  to  possible  claims  for 
negligent  hiring. 

In  order  to  conduct  background  checks 
through  an  intermediary  consumer  report- 
ing agency,  the  background  check  must 
comply  with  the  federal  Fair  Credit 
Reporting  Act.  The  requirements  of  this 
Act  may  seem  overkill  to  most  observers, 
but  all  aspects  must  be  complied  with  as 
part  of  the  background  check  process.  The 
major  requirements  are  as  follows: 

The  applicant  must  give  his  permission 
in  writing  to  conduct  the  check. 

If  the  employer  relies,  in  whole  or  in 
part,  upon  the  report,  and  if  requested,  the 
rejected  applicant  must  be  given  a copy  of 
the  report  and  name  and  address  of  the 
consumer  reporting  agency. 

The  employer  must  hold  off  a final  deci- 
sion until  the  applicant  has  an  opportunity 
to  contest  the  information  contained  in  the 
report. 

The  background  check  must  be  reason- 
able. Normal  subjects  of  inquiry  are  a 
credit  check.  Social  Security  number  veri- 


fication, motor  vehicle  driving  record,  and 
records  of  criminal  convictions.  You  may 
lawfully  deny  employment  to  an  applicant 
who  refuses  permission  to  conduct  a back- 
ground check.  While  employers  may,  as 
noted  above,  limit  background  checks  to 
certain  positions,  they  must  still  be  careful 
that  their  selection  does  not  raise  issues  of 
discrimination  based  on  race,  sex,  age,  etc. 
Thus,  at  least  as  to  those  jobs  for  which  a 
background  check  is  being  conducted,  all 
applicants  for  those  positions  should  be  the 
subject  of  the  background  check. 

This  is  a complicated  area  where  no  size 
fits  all.  Employers  must  be  cognizant  of  the 
types  of  claims  that  could  be  made  as  a 
result  of  an  allegation  of  negligent  hiring  or 
retention.  Each  employer  would  be  wise  to 
obtain  legal  guidance  from  an  experienced 
labor  and  employment  lawyer  to  review  its 
current  policies  to  determine  whether  the 
law  might  mandate  a change  in  policy  or 
practice. 

Gary  Lieber  is  a partner  based  in  the 
Washington,  D.C.,  office  of  Said  Ewing 
LLP.  He  represents  TCIA,  and  offers  dis- 
counts to  members  of  TCIA.  He  can  be 
reached  at  glieber@saul.com.  He  was 
assisted  in  this  article  by  Andrea  Stevens,  a 
summer  associate  in  Saul  Ewing’s 
Washington,  D.C.,  office  and  a third-year 
law  student  at  William  and  Mary. 
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CTSP  Forum 


Finding  Focus, 


By  Tony  Tresselt,  CTSP 

Safety  in  the  tree  care  industry,  while 
always  a concern,  has  lately  moved 
to  the  forefront  of  issues  con- 
fronting tree  care  companies.  Too  often, 
safety  is  addressed  only  when  convenient 
or  when  time  permits.  Many  safety  pro- 
grams are  started  only  after  an  injury  or 
accident.  All  too  often,  what  starts  with 
good  intentions  as  a well-managed  safety 
program  falls  by  the  wayside  as  production 
pressures  increase.  Few,  if  any,  results  are 
achieved  despite  the  effort  and  money  put 
forth. 

Effective  safety  programs  justify  their 
cost  in  a number  of  ways.  What  I wish  to 
address  is  not  how  to  justify  the  cost  of  the 
program,  which  is  easy,  but  how  to  help 
ensure  that  cost  and  effort  go  in  the  proper 
direction. 

The  amount  of  money  spent  is  not  an 
indicator  of  an  effective  program.  Nor 
should  any  company  feel  the  need  for  an 
unlimited  safety  budget.  Safety  is  no  dif- 
ferent than  any  other  program  initiated  to 
develop  good  business  practices.  An  effec- 
tive safety  program  needs  a controlled 
budget.  Companies  should  custom  tailor  a 
safety  program  to  suit  the  needs  and  condi- 
tions of  their  workplace.  Many  models 
exist,  so  there  is  no  need  to  reinvent  the 
wheel. 

What  I will  address  are  three  aims  that 
can  help  modify  existing  programs  and/or 
help  direct  recently  established  programs. 
First,  we  will  look  at  confronting  safety 
problems  before  they  arise.  Next,  we  will 
look  at  discovering  new  hazards  in  the 
work  place.  Finally,  we  will  explore  the 
benefits  of,  and  techniques  for,  maintaining 
existing  good  practices. 

The  specific  amounts  of  time  or  money 
each  company  should  spend  will  vary  due 
to  need,  commitment,  company  size  and 
the  attitudes  of  employees.  Also  remember 
that  a safety  program  is  an  involved  opera- 


tion requiring  commitment  from  the  very 
top  down.  This  is  an  underlying  theme  that 
will  run  throughout  this  article  and  should 
permeate  your  safety  program  as  well.  The 
three  aspects  covered  here  are  just  guide- 
lines meant  to  be  integrated  into  the  whole, 
not  to  be  made  into  the  base.  These  three 
ideas  are  meant  to  help  a company  discov- 
er an  appropriate  focus,  direct  misspent 
effort  and  funds  and,  ultimately,  as  any 
safety  program  should,  to  avert  accidents 
before  they  happen. 

An  ounce  of  prevention 

As  the  old  saying  goes  “an  ounce  of  pre- 
vention is  worth  a pound  of  cure.” 

Any  program  that  only  reacts  to  inci- 
dents is  bound  to  fail.  For  every  known 
way  there  is  to  incur  an  injury  or  damage, 
there  are  new,  different  ways  as  yet  undis- 
covered. A reactive  program  may  keep  an 
accident  or  injury  from  happening  twice, 
but  does  nothing  to  protect  a worker  from  a 
mistake  unless  it  has  already  been  made. 
Focusing  on  prevention  reduces  exposure 


to  injury  or  damage,  which  lessens  the 
chance  of  an  accident.  That  is  the  goal  of  a 
focused  safety  program. 

Exposure  is  simply  defined  as  a behavior 
that  produces  a vulnerability  to  possible 
injury  or  damage.  Most  times  exposure 
does  not  lead  to  an  accident.  That  is  where 
the  danger  lies.  Exposure  often  has  rewards 
by  allowing  a task  to  be  completed  quicker 
or  requiring  less  physical  and  mental  effort. 
An  effective  program  must  alter  exposure 
behaviors. 

A prime  example  is  a one-handed  chain 
saw  cut.  By  far  the  leading  place  for  chain 
saw  injury  is  the  back  of  the  left  hand.  This 
injury  can  only  happen  when  an  operator 
exposes  him  or  herself  to  the  injury  by 
operating  the  saw  without  the  left  hand 
firmly  in  place  on  the  top  handle  of  the 
saw.  There  is  usually  no  injury  when  a one- 
handed  cut  is  made  with  a chain  saw. 
However,  an  operator  can  reduce  his  or  her 
chance  of  chain  saw  injury  almost  by  half 
through  simply  avoiding  the  one-handed 
behavior  and  thus  the  exposure. 
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H azard  I D 

The  first  step  in  prevention  is  identifying 
behaviors  that  cause  exposure.  Doing  a job 
hazard  analysis  as  well  as  a job  site  hazard 
analysis  often  starts  this  process.  Hazard 
analysis  is  the  breakdown  of  a site  and/or 
task  that  looks  specifically  at  where  things 
could  go  wrong.  The  people  who  do  the 
tasks  or  work  on  the  site  are  the  best  peo- 
ple to  help  with  this. 

By  looking  at  each  task,  a list  can  be 
made  of  possible  injury  or  damage.  This 
list  can  then  be  used  to  either  alter  the  task 
or  alert  the  person  performing  it  to  the  pos- 
sible dangers.  Hazard  analysis  can  also 
help  to  implement  proper  emergency  pro- 
cedures to  reduce  the  injury  or  damage 
through  quick  and  appropriate  response.  In 
safety,  forewarned  is  truly  forearmed. 

Even  tasks  that  have  been  performed 
safely  for  years  should  be  examined  in  a 
hazard  analysis.  Remember,  even  risky 
exposure  to  injury  or  damage  does  not 
always  result  in  negative  consequences. 
Secondly,  a thorough  hazard  analysis 


should  take  notice  of  the  good  as  well  as 
the  bad.  For  example,  if  you  have  an 
employee  who  has  never  had  an  injury,  you 
would  do  well  to  find  out  all  his  or  her 
good  habits  and  replicate  them  company- 
wide. Safety  is  not  and  should  not  become 
an  avenue  to  highlight  negatives.  Safety 
should  accentuate  the  positive  and  strive  to 
have  it  duplicated. 

Track  the  results 

Like  any  business  program,  a good  safe- 
ty program  requires  maintenance  and 
upkeep  in  the  form  of  tracking  accidents 
and  near  accidents. 

Most  people  realize  the  benefits  of  acci- 
dent investigation.  A thorough  look  at  any 
injury  or  damage  is  necessary  to  see  if, 
when  and  where  procedures  broke  down. 
Accident  investigation  may  also  expose 
unseen  hazards  and  behaviors.  But  acci- 
dent investigation  alone  can  turn  a safety 
program  reactive.  This  can  be  avoided  if, 
along  with  accident  investigation,  a system 
also  investigates  and  tracks  near  misses,  or 


almost  accidents.  A near  miss  is  an  acci- 
dent in  every  respect  of  the  word,  it  just  did 
not  result  in  damage  or  injury. 

Looking  closely  at  near  accidents  reaps 
the  same  benefits  as  accident  investigation 
- with  one  important  advantage.  No  one 
gets  hurt  and  nothing  gets  broken  while  the 
lesson  is  learned.  Another  important 
advantage  is  that  a trend  for  near  accidents 
may  indicate  a breakdown  in  a safety  pro- 
gram before  an  incident  occurs.  A near 
accident  log  can  help  direct  training  to 
problem  areas. 

Training  is  a tool,  not  a solution,  of 
course.  Misplaced  training  is  as  useless  as 
bad  training.  Simply  putting  dollars  and 
effort  where  it  may  or  may  not  be  needed  is 
wasteful  and  fruitless.  Focusing  training  on 
specific  issues  that  show  a problematic 
trend  limits  exposure,  efficiently  targets 
costs  and  produces  the  safest  outcome. 

L ook  for  the  good 

Once  a proper  hazard  analysis  is  com- 
plete and  proper  procedures  and  equipment 
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are  in  place  to  limit  exposure,  look  for  and 
reward  proper  safe  behaviors. 

Often  safety  programs  are  used  only  to 
point  out  the  incorrect  behaviors  and/or 
procedures,  followed  by  some  form  of  dis- 
cipline. Certainly,  unsafe  behaviors  should 
be  addressed,  however  do  not  forget  to 
look  for  good  behavior  and  reward  it. 
Punishment  alone  is  unpopular  and  seen  as 
a burden.  If  the  only  repercussions  are  neg- 
ative, then  your  employees  are  more  than 
likely  to  view  it  negatively. 

On  the  other  hand,  if  safe  behavior  is 
noticed  and  rewarded,  then  a more  positive 
light  is  cast  upon  the  whole  process.  To  be 
effective  every  employee  from  the  top  to 
the  bottom  must  accept  the  necessity, 
demands  and  responsibility  of  the  program. 
Negative  safety  programs  are  hard  to  sell. 
Employees  should  be  brought  into  the 
process  of  developing  and  maintaining 
yours.  A positive  program  is  not  only  easi- 
er to  sell  and  have  accepted,  it  is  easier  to 
develop  and  intrinsically  more  effective 


with  employee  support.  No  worker  wants 
to  list  the  ways  he  or  she  should  be  pun- 
ished. Looking  at  the  good,  figuring  ways 
to  keep  the  good  happening,  and  rewarding 
good  actions  can  generate  genuine  enthusi- 
asm. 

C ondusion 

Safe  work  procedures  can  and  should  be 
a reward  in  and  of  themselves.  But  even 
the  best  of  intentions  cannot  account  for 
the  myriad  circumstances,  complicated 
pieces  of  equipment  or  other  variables 
involved  daily  in  arboriculture.  Good,  effi- 
cient, well-applied  safety  programs  are 
necessary  to  insure  that  everything  possible 
is  being  done  to  prevent  as  much  injury  and 
damage. 

Establishing  a program,  while  vital,  is 
only  a first  step.  Focusing  in  the  right 
things  is  just  as  important.  Directing  tools 
such  as  training,  specialized  equipment, 
and  specific  skills  at  problems  before  they 
arise  is  key.  Learning  from  our  own  as  well 


as  others’  mistakes  is  necessary  and  a good 
way  to  keep  focus,  but  don’t  focus  solely 
on  the  past. 

Finally,  encourage  employee  involve- 
ment from  top  down  by  making  it  a 
necessary  and  integral  part.  Effective  pro- 
grams develop  from  the  inside  out  by  the 
very  people  who  need  them  the  most,  the 
workers. 

Like  any  business  practice,  safety  pro- 
grams need  to  be  updated,  evaluated  and 
controlled.  Left  unattended,  even  the  best 
can  become  unwieldy  a to  use  and  main- 
tain. Even  worse  than  having  no  program  is 
having  one  that  leads  workers  into  a false 
sense  of  security  through  old,  improper  or 
misguided  practices,  policies  or  training. 

Build  a good  solid  program,  maintain  it 
and  adjust  it  by  developing  focus,  and  it 
will  serve  you  and  your  company  well  now 
and  in  the  years  to  come. 

Tony  Tresselt,  operations  manager  with 
Arborist  Enterprises  in  Lancaster,  Pa.,  is  a 
Certified  Treecare  Safety  Professional. 
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Accident  Briefs 


Taken  from  published  reports. 

Bucket  operators  trimming 
trees  electrocuted 

Timothy  and  Allen  Johnson  were  both 
electrocuted  while  using  a bucket  truck  to 
trim  a large  tree  near  power  lines  August 
21,  2007,  in  Manatee,  Florida. 

According  to  the  Bradenton  Herald,  as 
they  worked  on  the  trees  at  about  2 p.m., 
contact  was  somehow  made  with  a Peace 
River  Electric  Cooperative  power  line. 
Timothy  died  and  Allen  Johnson  was  in 
stable  condition  immediately  following  the 
accident. 

When  North  River  Fire  District  firefight- 
ers arrived,  the  Johnsons  were  unconscious 
in  the  bucket,  still  in  the  air.  Firefighters 
lowered  the  bucket  using  controls  in  the 
attached  truck  and  pulled  the  men  out. 
Emergency  workers  treated  the  Johnsons, 
eventually  reviving  Allen  Johnson. 
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Timothy  Johnson  went  into  cardiac 
arrest  and  could  not  be  revived. 

“While  doing  this  work  it  appears  that 
they  cut  a limb  that  came  in  contact  with 
cooperative  power  lines,”  said  a Peace 
River  Electric  spokeswoman. 

Climber  electrocuted 
trimming  trees 

A tree  care  company  employee  trimming 
trees  for  Austin  Energy  was  electrocuted 
and  killed  after  coming  into  contact  with  a 
power  line  while  trimming  trees  August  8, 
2007,  in  Austin,  Texas. 

It  happened  about  10  a.m.  in  South 
Austin,  according  to  CBS  42  television. 
The  victim's  name  was  not  immediately 
released.  The  work  being  performed 
required  the  trimming  crew  to  climb  trees, 
an  Austin  Energy  spokesperson  said. 
Because  about  60  percent  of  Austin  Energy 
systems  run  along  the  rear  of  lots  in  the 
neighborhood,  bucket  trucks  cannot  be 
used  to  reach  those  lines. 

Boy  injured  by  struck- by 

A Rockford,  Illinois,  boy  was  critically 
injured  after  part  of  a 35-foot  silver  maple 
tree  flew  into  his  face  and  chest  August  23, 
2007. 

A tree  care  company  was  removing  a 
tree  when  the  accident  happened.  Ian 
McFadden,  9,  was  walking  home  from  his 
aunt’s  house  when  a chunk  of  flying  timber 


hit  him,  relatives  said.  Company  employ- 
ees said  that  a log  from  the  tree  hit  the 
pavement,  bounced  and  flew  toward  Ian. 
Three  of  the  company’s  certified  arborists 
were  on  site  when  the  accident  happened. 

The  boy  suffered  a fractured  skull  and 
broken  arm,  but  is  now  at  home  recovering. 

The  boy  and  his  father  are  suing  the  tree 
care  company. 

The  lawsuit  states  that  the  company  and 
the  city  “should  have  known  that  using 
unsafe  tree  removal  procedures  would  cre- 
ate an  unreasonable  risk  of  harm  to  those 
lawfully  nearby.”  It  goes  on  to  state  that 
both  the  city  and  the  company  were  negli- 
gent in  that  they  failed  to  perform  the  tree 
removal  properly,  failed  to  warn  the  boy 
and  failed  to  secure  the  tree  removal  area. 

The  lawsuit  states  the  boy  suffered  tem- 
porary and  permanent  injuries  to  his  skull, 
chest,  lungs,  arms,  legs,  shoulders,  wrists, 
knees,  hands  and  throat. 

The  lawsuit  seeks  an  unspecified  amount 
of  money  in  damages. 

Stump  machine  accident 
kills  man 

A 49-year-old  Toms  River,  N.J.,  man 
died  September  9,  2007,  after  he  apparent- 
ly got  his  clothes  stuck  in  a stump  grinder 
machine  while  it  was  on. 

The  incident  occurred  at  about  5 p.m.  on 
a property  owned  by  the  victim's  father, 
according  to  the  Ocean  County  Observer. 
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A tree  service  company  was  at  the  prop- 
erty in  the  backyard  doing  landscaping 
work  at  the  time  of  the  incident. 

The  victim  was  apparently  helping  out  or 
supervising  the  tree  service  workers,  but 
had  his  back  to  the  machine  when  the  acci- 
dent occurred.  Police  believe  the  victim 
accidentally  got  pulled  into  the  machine 
when  a piece  of  his  clothing  got  stuck  in 
the  grinders.  The  man  was  pronounced 
dead  at  the  scene. 

Tree  trimmer  dies  from  fall 

A professional  tree  trimmer  fell  out  of 
a 69-foot  tree  to  his  death  September  12, 
2007,  in  Spokane,  Washington. 

A homeowner  hired  the  victim  to  take 
down  a couple  of  ponderosa  pines, 
according  to  a KXLY4  Reporter  Web  site 
report. 

It  was  a father  and  son  team  and  the 
older  of  the  two  men  was  in  the  process 
of  topping  out  a pine.  He’d  asked  his  son 
for  a larger  saw  and  had  hauled  the 


equipment  up  to  his  position  about  60 
feet  off  the  ground.  The  son  turned  and 
walked  away  from  the  base  of  the  tree 
and  then  heard  his  father  shout  out  and 
fall. 

Sheriffs  deputies  say  it  appears  the  man 
may  have  unbuckled  his  safety  harness. 

“Apparently  they  use  the  safety  har- 
ness when  they  climb  the  tree  as  they 
trim  their  way  up,  but  it’s  not  unusual  for 
tree  trimmers  to  disconnect  that  for  the 
descent,  and  the  safety  harness  is 
unbuckled  on  the  deceased,”  a Spokane 
County  Sheriff’s  Office  spokesman  said. 

An  autopsy  will  now  help  investigators 
determine  if  the  man  fell  because  of  a 
medical  problem  or  simply  lost  his  grip. 

Landscaper  electrocuted  by 
power  line 

A landscaper  was  electrocuted 
September  18,  2007,  while  trimming  a red- 
wood near  a 12,000-volt  power  line  in 
Woodacre,  California. 


Carlos  Rivera-Olvera,  25,  was  killed 
while  working  50  feet  up  a tree  at  a private 
residence.  Power  lines  pass  within  inches 
of  the  tree  trunk  about  50  feet  off  the 
ground.  Authorities  said  Rivera-Olvera 
either  touched  a wire  or  one  fell  on  him. 

The  contact  set  off  sparks  that  charred 
Rivera-Olvera  and  the  tree  he  was  lashed 
to.  Rivera-Olvera  remained  roped  to  the 
tree,  smoldering,  until  utility  workers  could 
shut  off  the  power  and  cut  him  loose. 

“The  wires  were  live  and  smoke  was 
coming  out  of  his  body,”  said  Aaron  Lee, 
who  lives  in  the  neighborhood,  according 
to  the  Marin  Independent  Journal  Web 
site.  “He  was  hanging  upside  down.” 

Rivera-Olvera  worked  for  a state- 
licensed  contractor  who  was  present  when 
the  electrocution  occurred.  Pacific  Gas  & 
Electric  Co.  crews  shut  off  power  in  the 
neighborhood  so  workers  could  remove  the 
man’s  body  from  the  tree. 


Please  send  your  local  accident  reports 
to  staruk@tcia.org. 


206  companies  and  365  individuals  have  enrolled  in  TOA's  Safety  Certification  Program. 


Workshop  and  Exam: 

NOV  6 & 7,  2007 


Certified  Treecare  Safety  Professional 


Workplace  SAFETY  is  closer  than  you  think. 


^ Hartford  Hilton  Hotel 
in  conjunction 
with  TCI  EXPO  in 
*'$*»*»%  Hartford,  CT 


Become  a LEADER  in 
tree  care  safety. 

Call  now  to  enroll  at 
1-800-733-2622  or 
online  at  www.tcia.org 

TKH;  CARE  iHDUil  RVASSOClAHON.  INI 
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Classified  Ads 


HELP  WANTED 


General  Foreman/Arborist 
job  Number:  GFA082007 

Silver  Spring,  MD  - Licensed  arborist  needed  to  man- 
age crews,  Some  sales  and  production,  Year-round, 
F/T  position  with  benefits  package,  Contact  Kuhn’s 
Tree  Service,  Inc,  (301)  741-6870, 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties,  Accepting 
applications  for  Climbing  Foreman  & Climbers,  Class 
B CDL  needed,  ISA  cert,  a plus,  Minimum  5 yrs,'  exp, 
Year-round  work,  Also  rough  terrain  Brush  Hog  opera- 
tors needed  for  Easement  clearing,  Fax  resume  to 
(770)  267-8711,  e-mail  premiertreecare@yahoo.com 
or  contact  Eddie  Sheppard  at  (770)  267-8733, 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va, 
Beach,  Va,  Our  easygoing  crewmembers  with  a "Lets- 
get-the-job-done"  attitude  look  forward  to  having 
others  join  them,  Call  (757)  425-1995  for  info, 


Production  Managers/Climbers/Sales  People 

Min,  5 yrs'  exp,  Climbers  must  prune  w/o  spikes,  Year- 
round,  salary,  pd  vacation/health,  help  moving, 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733. 


Seacoast  New  Hampshire  Tree  Company 

Looking  for  a foreman  with  strong  pruning  and 
removal  skills,  certified,  with  good  work  ethic,  capa- 
ble of  taking  directions  w/  at  least  five  years’ 
experience,  Competitive  pay  and  benefits,  (603)  431- 
0101. 


Sales  and  Operations  Manager,  Boynton  Beach,  FL 

ATI  is  a 30-year-old  tree  company  with  operations  in 
arboriculture,  wood  recycling,  and  state  general  con- 
tractor in  So,  Florida,  Great  benefits,  401(k),  health 
insurance,  bonuses,  and  friendly  environment,  Need  to 
be  people  person  with  management  mindset,  Contact 
us  at  (561)  965-2198  or  e-mail  your  resume  to  appli- 
cations® arbortreeland.com,  fax  (561)  965-9777, 


Ready  for  a Change? 

www, Greenlndustry-Jobs.com 


TREECOTree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com 


G & A Equipment,  Inc.  Knoxviiie,  tn 
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TCI  Magazine  and  Web  site  Classified  Rate  Chart 


— 

WEB  SITE 
ONLY 

WEB  SITE  & 
PHOTO/ LOGO 

TCI  MAGAZINE 
& WEB  SITE 

TCI,  WEB  SITE 
& PHOTO/LOGO 

Members 

$55 

$55 

$65 

$65 

$75 

Non- Members 

$65 

$65 

$75 

$75 

$85 

AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


VTMA  - Virginia  Tree  Experts 

Rapidly  growing  municipal  and  utility  vegetative 
management  company  based  on  the  East  Coast  is 
seeking  professional,  career-minded  individuals  for 
the  following  positions:  District  Managers,  Safety 
Manager,  HR  Manager,  General  Forman,  Crew 
Leaders,  Bucket  Operators  and  Ground  Crew,  We  have 
immediate  openings  in:  VA,  MD,  NJ , KT,  WV,  FL,  CT,  MS, 
TX,  AL,  GA,  TN,  and  the  entire  east  coast,  The  compa- 
ny provides  capable,  energetic  employees  the  great 
opportunity  for  advancement,  Benefits  available:  Top 
pay  + OT,  Vacation,  Life  Ins,,  Health  Ins,,  Dental, 
Company  Vehicle,  moving  expense,  continuing  educa- 
tion and  housing  programs,  Having  a CDL  license, 
bi- lingual,  computer  skills,  management  degree  or 
horticultural  degree  a major  plus,  Training  Provided, 
Experience  required,  We  are  a Drug  Free  Work  Place 
and  Equal  Opportunity  Employer,  Letters  and  Resume 
to  (757)  392-0095  or  e-mail  rhoover@virginiaturf.com, 
Call  (757)  397-4040  ext.  212, 


Established  Tree  & Landscape  Corp  in  Amherst  MA 

Seeks  qualified  experienced  climbers,  groundsmen, 
landscapers  for  year-round  full-time  work,  Good 
benefits,  CDL  license  preferred,  Contact 
Shumwayandsons.com  or  call  (413)  256-0261, 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  tree 
climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No 
FL,  Benefits  include  paid  vacation,  holidays,  medical, 
dental,  401(k),  training  & continuing  education, 
Applicant  must  be  reliable,  customer-service  & career 
oriented,  CDL  a plus,  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www, bartlett.com 


Ira  Wic kes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience,  Arborists/Sales  Reps, 
Office  Staff,  Crew  Leaders,  Climbers,  SprayTechs  (IPM, 
PHC,  Lawn),  Great  benefit  package  includes  401(k) 
matching,  advancement  opportunities,  EOE,  Check  us 
out  on  the  Web  atirawickes.com,  E-mail  your  resume  to 
info@irawickes.com;  fax (845)  354-3475,  orsnail  mail 
us  at  Ira  Wickes/Arborists,  11  McNamara  Road,  Spring 
Valley,  NY  10977. 
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All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber,  Valid  driver’s  license  a 
must,  certification  is  a +,  Medical,  dental,  vision  & 
RX  benefits  offered,  Pay  is  subsequent  to  experience, 
Call  (808)  696-5323,  Come  join  us  in  Paradise! 


Tree  Climber  Specialist  & PHC  Technician 

TCIA  accredited  - Broad  Oak  Tree  Care  has  openings 
for  high-end,  year-round  work  in  Milford,  NH.  See 
complete  job  posting:  www.broadoaktree.com,  e-mail: 
dan@broadoaktree.com  or  call  (603)  673-1513 


Homer  Tree  Care,  Inc  .-Chicago  Suburb 

• Experienced  Log  Loader  (Clam  truck)  Operator/Driver 
As  a team  member  of  our  tree  care  crews,  your  duties 
include  following  a daily  pre-arranged  schedule  of 
projects  to  load  up  logs  from  work  sites,  This  is  a full- 
time position  with  lots  of  overtime  available,  CDL 
license  is  required,  Newer  equipment,  Benefit  package, 

• Aerial  Lift  Truck  Operator 

Qualified  applicants  must  have  verifiable  experience 
using  a 65'  High  Ranger  Tower  to  perform  Pruning 
and  Removals  on  a daily  basis,  All  new  equipment 
with  year  around  work,  Must  have  a CDL  License  with 
a clean  MVR,  Full-time  positions  with  overtime  & ben- 
efit package. 

• Tree  Worker/Chipper  Truck  Driver 

Ideal  applicant  must  have  CDL  License  with  clean 
MVR,  Experience  driving  a 25-yd  Chip  Truck  with  tow- 
behind  chipper,  Duties  also  include  working  with  crew 
on  a daily  basis,  Full-time  position  with  overtime  and 
benefit  package. 

• Experienced  Tree  Climbers 

Previous  verifiable  climbing  experience  required, 
Duties  to  include  performing  trimming  & removals  on 
a daily  basis,  Full-time  positions  with  overtime,  year- 
round  work  & benefit  package, 

• Experienced  Plant  Health  Care  Technician 
Qualified  applicant  must  have  working  knowledge  of 
our  common  insects  ^diseases.  Also  must  be  able  to 
work  outdoors  in  most  weather,  Must  have  valid 
Driver’s  License  & Pesticide  License,  Full-time  posi- 
tion with  benefits,  Certified  Arborist  preferred, 

If  you  are  interested  in  branching  out  to  join  our 
company,  please  e-mail  your  resume  to  hr@home 
rtree.com, 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S,  & Canada, 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices,  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education,  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented,  CDL  & ISA 
certifications  are  a plus,  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well-respected,  31-yr,-old  tree  service  has  immediate 
opening  for  experienced  tree  trimmers  and  PHC  Techs, 
Company  offers: 

Excellent  pay  vacations 

health  & dental  insurance 
bonuses  matching  retirement  program 

Applicants  must  be  motivated  & organized,  Drug  free 
& have  a valid  driver's  lie,  CDL  and/or  spray  lie,  would 
be  a plus,  Call  (636)  394-6597  or  e-mail  mfs@met- 
ropolitanforestry.com, 


DAVEY 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA. 
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Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  the  tree  care  industry 
on  the  east  coast,  in  South  Carolina  and  in  Canada, 
seeks  qualified  Utility  Foreman,  Supervisors  and 
Managers  for  Utility  Line  Clearance  Operations, 
College  degree  or  minimum  3 years'  related  experi- 
ence, We  offer  competitive  pay  and  a comprehensive 
benefits  package,  Send  resume  to:  Lucas  Tree,  PO  Box 
958,  Portland,  ME  04104,  Fax:  (207)  797-0752,  e- 
mail:  employment@lucastree.com  visit  our  Web  site: 
www, lucastree.com, 


Columbia,  SC 

Sixty- year-old  tree  and  landscape  company  has  open- 
ings for  all  tree-related  positions,  Our  company  and 
surrounding  area  are  experiencing  rapid  economic 
growth,  We  need  individuals  with  a genuine  passion 
for  tree  care,  a desire  to  experience  personal  growth, 
and  the  work  ethic  to  back  it  all  up,  Our  greatest 
needs  are  crew  leaders,  climbers,  PHC  Techs,  All 
applicants  must  possess  a valid  driver's  license,  min- 
imum three  years'  experience,  ability  to  communicate 
with  crew  and  clients,  good  work  ethic,  safe  work 
habits  and  a desire  to  achieve  greater  opportunities, 
ISA  certification  and  a CDL  are  a plus,  Pay  scale  and 
benefits  discussed  at  initial  contact,  If  this  reflects 
you  and  you  need  a change  for  greater  appreciation, 
contact:  Chris  Freeman,  president,  Sox  & Freeman, 
lnc„  (803)  252-7294,  P.O.Box  1287,  Columbia,  SC 
29202  or  send  your  resume  by  fax  (803)  252-4858  or 
e-mail  chris@soxandfreeman.com, 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry,  Retained  basis  only,  Candidate 
contact  welcome,  confidential  & free,  1740  Lk, 
Markham  Rd„  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com 


Estimator 

404-CUT- TREE,  an  award  winning  tree  service  in  North 
Atlanta,  GA,  seeks  a sales  person/arborist  to  assist  in 
developing  new  business,  Forward  a Word  resume  & 
salary  requirements  to:  bob@404cuttree.com; 
www.404cuttree.com  for  more  info, 


SPLIT  TOOTH 


ROCK  TOOTH 


REVERSIBLE 


Eagle  Claw  Tooth.  LLC 


0 


REVERSIBLE 


Cutter  Teeth  for  Magnum  Mower  Products 


SPLTT  TOOTH 


SINGLE  SIDE, 


ROCK  TOOTH 


5IMGLE  SIDE 


Em  All:  lohnwIlllAms^eAgledAwSenrtbArqmAtl.cDim 
Office:  877.348.8856  ■ Fax:  739.348,8856 


Atlanta  GA  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company,  join  the 
team  and  be  part  of  our  expanding  services,  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benefits/401(k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax(770)  932-5150. 


Foremen  & Trimmers 

The  DaveyTree  Expert  Company  Seattle,  WA,  Seeking 
Experienced  & Qualified  commercial  & residential 
Arborists  to  be  part  of  our  team.  Full  Time,  Excellent 
pay,  relocation  assistance,  full  benefits  available,  Bi- 
lingual, CDL  & ISA  Cert,  are  all  a plus,  Drug  Screen 
required,  EOE,  Contact/Resume  to:  Rick  Castro, 
rick, castro@davey.com  (425)  462-4707, 


Climber  Higher  with  Rainbow  Treecare! 

Minnesota's  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Forest,  If  you  have  2-3 
years'  experience  climbing/pruning  and  an  educa- 
tion in  forestry,  contact  us  today  to  learn  more, 
Send  resume  to  jobs@rainbowtreecare.com  or 
fax  (952)  252-4720  or  call  Greg  at  (952)  252-0550. 
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Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews 
in  an  established  branch  office,  Certified  Arborist  & 
computer  literacy  is  a must,  Compensation  includes 
family  medical,  dental,  retirement  plan,  commis- 
sion, vehicle  & salary  of  $750/wk,  Relocation 
expenses  provided  to  qualified  candidate,  Please 
contact  Vince  Winkler,  Winkler's  Tree  Service,  (708) 
544-1219  or  info@winklerstreeservice.com, 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence,  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike, 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them,  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P,  0,  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 

Sales  representative/  Arborist 

Enjoy  success  in  Big  Sky  country  by  joining  the  only 
accredited  tree  service  in  Montana,  Bozeman  Tree 
Service  & Christmas  Decor  Inc,  is  currentlyseeking  an 
individual  who  will  help  our  company  grow  relation- 
ships with  new  & existing  clients,  Sales  experience 
I.S.A.  Cert,  or  Horticulture  Exp,,  & knowledge  of  Rocky 
Mountain  plants  important,  Wage  D.O.E.,  401(k) 
w/profit  sharing  & paid  health  insurance,  Fax  or  e- 
mail  resume  Shirley@bozemantreeservice.com  (406) 
586-3352. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
theydo,  If  you’re  motivated,  experienced  and  dedicated 
to  service,  you’re  just  the  type  of  person  we  want, 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft,  Collins  area,  We’re  looking  to  add 
key  members  to  our  already  outstanding  team  in  both 
locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top  indus- 
try wages  and  benefits  including  401(k)  with  company 
match,  We  also  provide  great  opportunities  for  college 
graduates  and  student  interns!  If  you  area  results-ori- 
ented  professional  and  looking  for  a career  opportunity 
with  a growing  company,  we  want  to  talk  to  you!  Visit 
our  Web  site  at  www.swingletree.com  to  submit  an 
online  application  or  send  resume  and  salary  history  to 
Dave  Vine  at:  Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E,  Warren  A ve„  Denver,  CO  80231;  Phone:  1-888- 
266-6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com,  When  it  comes  to  your  pas- 
sion, choose  Swingle, 


Arborist/Climber  w/drivers  license. 

Denver  area,  Established  tree  service,  Year  round 
employment,  Prune/plant/remove  & snow  plowing.  No 
spraying,  Long  term  relationship  with  top  pay,  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


FEEL  THE  QUALITY 
FEEL  THE  WORK. 
FEEL  THE  SILKY. 
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Patrick  Parker,  PHC  Director 


'AFter  gaining  practical  experience  on 
some  of  the  moil  interesting  landscapes 
in  the  country.  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
Lnaeadngmy  knowledge," 
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Why  SavATree? 


Advance  your  education. 


SilkyUSA  promises 
you  excellence  in  inno valin nr 
product  quality  and  service. 
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ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation,  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system,  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians, 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA, 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895, 


Bozeman  Tree  Service  & Christmas  Decor,  Inc. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States,  DeAngelo  Brothers, 
lnc„  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel, 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry,  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills,  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 


Denver,  CO,  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company- 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions,  We  offer  top  pay,  full  benefits,  We 
are  one  of  the  leading  arborcultural  companies  in 
the  Rocky  Mountain  region,  with  a branch  office  in 
Colorado  Springs,  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com, 


THE  BEST 


Announcing  a new  addition 
toJh?F3nnp  Family  ^ 


Now  accepting  applications  for  one  motivated  team 
player  interested  in  a position  working  in  the  great 
outdoors,  We  offer  very  competitive  wages,  perform- 
ance bonuses,  paid  vacations,  holidays  and  health 
insurance,  The  position  includes  plant  healthcare, 
tree  pruning  and  exterior  holiday  decorating,  Call 
(406)  522-TREE  (8733),  FAX  (406)  586-3352,  e-mail 
Shirley@bozemantreeservice.com 


company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  lnc„  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201, 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com,  EOE/AAP  M-F 


SINCE 

1921 


Experienced  Climber  Needed! 

Established  Northeast  Ohio  tree  service  seeks  experi- 
enced tree  climber  willing  to  work  w/  crane  & bucket 
trucks.  East  of  Cleveland  area.  Top  pay.  Affordable 
housing  available,  Call  Angelo  (440)  343-7027,  Se 
Habla  Espanol. 


Climber/Foreman 

Long  Island,  NY-based  co,  with  year-round  work  seek- 
ing experienced  climber/foreman,  Boom  operator 
experience  a must,  CDL  preferred,  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate,  Call  (631)  474-8084, 


KHraducing 
(be  nemsi 
addition  to  the 
line  oi 

qualfiy  Luuls 
Hie  FI-130PG 

- Pi&laJ-Gn p.  Mtin-siip 
handle  fmone  comfort 
& more  control 

-Rigid  l T blade  wild 
'Tri-edge'  foellh  for  3 
fasl  & smooth  Mi 

- Also  avn  labte:  New  Belled 
Sheath  (JBS13D) 


www.f3rnosaw.tom 


Please  circle  14  on  Reader  Service  Card 


Please  circle  27  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - OCTOBER  2007 


71 


Work  on  Long  Island's  "gold  coast"  on  our  presti- 
gious North  Shore  estates. 

Join  Long  Island's  first  TCIA  certified  company, 
Learn  from  the  owner  and  have  the  opportunity  to 
grow  the  business  and  your  career  substantially 
Potential  salary  in  the  six  figures!  Wonderland  Tree 
Care  has  an  immediate  opening  for  a 
Salesperson/Arborist  with  one  to  three  years'  experi- 
ence in  the  arboriculture  or  horticulture  field,  This 
person  would  prospect  and  generate  sales  revenue 
in  a prestigious  territory  by  adding  new  clients  and 
further  developing  existing  residential  clients,  Other 
requirements  are:  ISA  Certified  Arborist,  possess  a 
clean,  valid  driver's  license,  must  be  able  to  identi- 
fy basic  shrubs  and  trees,  proven  sales  record, 
energetic,  outgoing  personality  We  are  extremely 
well-positioned  in  our  territory  and  well  respected  in 
the  industry,  Work  in  a supportive  environment 
where  your  opinion  counts,  A passion  for  this  indus- 
try is  needed!  Starting  salary  for  this  position  is 
based  on  experience,  SIGN  ON  BONUS  OFFERED, 
Wonderland  Tree  Care  offers  up  to  three  weeks  vaca- 
tion, sick  days,  paid  holidays,  excellent  medical 
benefits  and  a 401(k)  plan,  Please  email  resumes  to 
dlandeck@wonderlandtreecare.com  Phone  (516) 
922-5348  or  Fax:  (516)  922-2177. 


WE  HUG  A LOT  MORE 
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Experienced  Crew  Lead/Climber  needed  in  Seattle 

Seeking  career-minded  professional  motivated  to 
grow  with  our  company,  Excellent  customer  service 
skills,  safe  work  practices  and  a dedication  to  excel- 
lence are  essential,  Minimum  5 years'  climbing  & 3 
years'  supervising  required.  CA  preferred.  The  ideal 
candidate  will  transition  to  a sales/management 
position,  Benefits:  top  industry  wages,  retirement, 
medical,  vacation,  holiday/sick  pay  and  continuing 
education,  Send  resume  to  info@4seasonstree.com, 

Production  Manager 

Maxed  out  in  your  current  position?  St,  Louis,  Mo„  res- 
idential tree  care  co,  in  operation  for  31  years  is 
looking  for  a well-rounded  individual  with  strong 
leadership  qualities  and  the  ability  to  train  12-15 
team  members  in  safety,  equipment  use,  proper  tech- 
nique and  efficiency,  Must  be  able  to  schedule 
multiple  projects  and  crews,  maintain  client  satisfac- 
tion and  high  qualitystandards,  Climbing  experience 
a must,  Salaried  position  with  benefits,  vacation,  hol- 
idays, dental,  medical,  retirement,  bonuses  and 
advancement,  Send  resume  to  Metropolitan  Forestry 
Services,  Inc,,  502  Old  State  Rd,,  Ballwin,  MO  63021, 
or  e-mail:  mfs@metropolitanforestry.com, 

Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians,  Training  & continuing  education  pro- 
vided, valid  driver’s  license  required,  CDL  a plus, 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160,  Fax 
(630)  562-0871. 


Residential  Sales  Manager 

Lucas  Tree  Experts  has  been  a recognized  leader  in 
northern  New  England  for  more  than  81  years,  pro- 
viding high  quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  customers,  We 
are  expanding  to  our  South  Carolina  territory  of  oper- 
ation and  are  accepting  resumes  for  individuals 
with  experience  and  interest  in  Residential  Sales, 
Services  include:  Residential  Tree  Work,  Lawncare 
and  Plant  Healthcare,  Lucas  offers  a high  quality  of 
work  life,  competitive  salary  w/comprehensive  bene- 
fit package  to  include  relocation  assistance  if 
necessary,  Mail  resume  w/cover  letter  to  Lucas  Tree 
Experts,  PO  Box  958,  Portland,  ME  04104,  attn: 
Human  Resources,  fax  (207)  797-0752  or  email: 
employment@lucastree.com 


ESBS  Tree  Services 

Well-established,  year-round  tree  care  company  in 
Huntsville,  AL  needs  tree  climber  who  is  certified  or 
close  to  certification  - will  pay  for  completion  of  cer- 
tificate, Must  have  current  driver’s  license  and  be 
willing  to  get  Class  B driver’s  license, 

Good  benefits  include  Blue  Cross  Insurance,  paid 
vacation  and  bonuses,  Call  or  fax  resume  to  (256) 
534-1880  ore-mail  to esbsl880@msn.com, 


Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  NC,  is 
accepting  applications  for  tree  workers,  climbers, 
experienced  crew  leaders  & spray/fertilization  techs, 
Excellent  salary  & benefits,  E-mail  resumes 
admin@blueoxtree.com, 


HogmutW  move  any  loo  anywhere 


wilh  minimal  power,  disturbance  and  effort, 


Can't  Hughs.  Peavsys,  Arches 

W . * Unique  design 

* well  engineered 

’VN  * Ergonomic 

* Made  in  the  USA 


Tools  Built  foe  Life 

www.LogRtte.com 

f To  find  n dealer  near  you. 

1-800-631-4791 
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Advertise  in  the 
Winter  Buyers'  Guide 
in  December's  TCI  magazine 
(516)  625-1613  or  sachin@tcia.org 


Tamarack  Tree  Service  is  expanding  its  Canadian 
operations 

Looking  for  qualified  Utility  Line  Clearance  personnel 
for  all  positions  from  Grounds  People  to  Operation 
Managers,  Come  join  our  team  and  experience  the 
great  adventures  of  the  great  north,  Must  have  a 
clean  record  and  driver's  license,  journeymen  tree 
trimmers  can  earn  up  to  $31, 82/hr  plus  overtime,  All 
interested  can  call  Matt  Randi  at  (315)  323-2303  or 
1-800-858-0437 


Forestry  Foreman 

The  City  of  Winter  Park,  FL,  is  seeking  applicants  for 
the  position  of  Forestry  Foreman,  Winter  Park  is  the 
recipient  of  the  Tree  City  USA  & Growth  Award  award- 
ed bythe  National  Arbor  Day  Foundation,  This  position 
requires  leadership  & job  organizational  skills  in  order 
to  supervise  & train  crews,  manage  inventory,  keep 
accurate  records,  operate  heavy  equipment  & work 
hands-on  with  crews,  High  school/GED,  3 yrs'  experi- 
ence in  all  phases  of  tree  care  & maintenance  work 
required,  Supervisory  experience  preferred,  Must  be 
an  ISA  certified  arborist  & have,  or  be  able  to  obtain, 
a FL  CDL  Class  B license,  Salary  range:  $34,365- 
$52,904,  Full  job  description  & application  online  at 
www.cityofwinterpark.org  or  apply  401  Park  Avenue 
So.,  Winter  Park,  FL  32789. 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc,,  located  in 
South  St,  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years,  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals,  A 
valid  DL,  with  CDL  certification  is  required,  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience,  Full  benefits  package  available 
with  excellent  income  potential,  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


EQUIPMENT 
FOR  SALE 

1900  GMC  forestry  bucket  truck 

366  gas  F.l.  66,000  mi  5-speed  trans  1100-22  tires 
Asplundh  LR50  55’  working  height  with  pony  motor 
Recently  serviced  boom,  Body  no  rust  mint  condition, 
$22,000  OBO.  NY  (914)  447-8882 


Vermeer  Brush  Chipper  Model  1800A 

Only  1965  hours  on  this  unit,  Zero  hours  on  a new 
Perkins  diesel  engine,  Excellent  condition  and  ready  to 
work,  Steal  this  unit  and  go  to  work,  Call  Brad  at  (818) 
419-9989, 


liXPUDRi 


ightning  Protection  for  Trees 

V Preserve  and  Protect  Your  Client's  T rees 

V In  stall  Eyst&mt  ori:  l. 

o Golf  Courses  <4  Estates 

^ Historic  Sites  ^ Vpluabte  Trees 

\ Limited  Investment 

Quicft  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
" How-to  Presentation"*  CD  or  VHS 
\ Visa  or  MasterCard. 


Independent  Protection  Co.,  inc, 
&QG-860-838B  os  www.ipclp.com 


Equipment  for  Sale 

2001  Morbark  chipper  model  2012  slightly  over  500 
hrs,  exc,  condition  $22,500,  Soil  injection  tank  400 
gal,;  5,5hp  Honda  engine  - ready  to  go  - new  includes 
trailer  $5,900.  Serious  inquiries  (571)  436-8020. 


Crane  for  Sale 

2000  National  36-ton  crane,  1500  series,  5,200  hrs, 
137-ft  tip  height,  no  jib,  C-12  Jack,  $175,000  or  B/O, 
(860)  688-1603. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices,  Call  for  current  price  list,  Visa,  MC,  AX,  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft,,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard,  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 
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Brush  Bandit  2809(P  Chipper 

530  hrs  200hp  Cummins  engine  twin  disc  clutch 
2500rpm  no  leaks/dmg,  18"  dia,  whole- tree  autofeed 
winch  system,  hyd,  swivel  discharge,  2nd  set  blades 
twin  axle  elec  brakes  EZ  lube,  (770)  231-4662,  New 
$55,000,  Sale  $34,500, 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment,  Shipping  & financing  avail- 
able, www.grandslamtree.com  (269)  792-0609, 
Grand  Rapids,  Ml  area. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus. 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC,  & Int'l  trucks,  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape, 
prices  from  $24,000-$34,000.  Call  Chad  at  (315) 
323-2198  or  1-800-858-0437. 


Bucket  Truck  for  Sale 

1998  Navistar  DT-466,  210  automatic,  31,000  gvw, 
floats  front,  rear  mount  Versalift  VO-55,  inspected 
yearly  - excellent,  aluminum  boxes,  low  mileage, 
$50,000  or  B/O,  stored  inside  since  new. 
www.Grimshawtreeco.com  (860)  688-1603, 


For  Sale 

2-96  Ford  800  diesel  w/hyd  brakes  - 60'  Aerial  Lift; 
1-96  Ford  700  gas  w/hyd  brakes  - 60'  Aerial  Lift; 
93  Rayco  Stump  Cutter  w/trailer;  2000  Chevy  Truck 
w/sprayunit.  (814)  677-5939. 


MISCELLANEOUS 

Advanced  Landscape  Plant  I PM  PHC  Short  Course 

January  7-11, 2008 
For  registration  information  contact: 

Debbie  Wilhoit, 

Department  of  Entomology,  4112  Plant  Sciences  Bldg, 
University  of  Maryland,  College  Park,  MD  20742 
Tel:  (301)  405-3913 

e-mail:  conferences@raupplab.umd.edu 
Web  site:  http://www.raupplab.umd.edu/confer 
ences/AdvLandscape 


BUSINESSES 
FOR  SALE 

Established  tree  business  for  sale  in  Beautiful  NC 
Mountains 

Excellent  reputation,  & member  of  BBB,  Very  prof- 
itable & growing,  $85,000  includes  equipment,  client 
list  & phone  #s  of  business.  (828)  684-3595  ore-mail 
tree_surgeon@juno.com, 


For  sale  --  Tree  service  in  Atlanta,  GA 

10  years  in  business,  500K  annual  in  sales,  Very 
good  in-town  clientele,  all  new  equipment  ('03  chip 
truck,  '01  log  truck,  '06  chipper,  '06  Bobcat,  trailer, 
hand  tools,  etc,),  Will  sell  everything  for  $275K, 
Serious  inquiries  only,  Prefer  to  sell  to  established 
local  tree  service.  Call  (404)  799-5472. 
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Fairfield  County,  CT 

Tree  service  established  10  yrs,  Excellent  opportunity 
for  skilled  climber/arborist,  57-foot  HiRanger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers,  Owner  available  w/transition, 
$95,000  (203)  270-3837, 

Tree  Health  care  company  for  sale  in  Atlanta,  GA 

2006  sales  of  $345,000,  High-end  client  base, 
Focused  on  tree  preservation,  Great  opportunity  in  a 
great  market  for  someone  who  generally  loves  trees, 
$210,000  Call  (404)  459-6352, 

Tree  Service  in  Pasadena  , CA,  for  sale  by  certified 
arborist 

Unique  company  has  filled  a niche  in  the  upper-end 
market  of  tree  care,  including  residential  and  private- 
commercial,  Owner- operator  has  never  advertised  as 
excellent  referrals  from  customer  base  are  high-end 
and  substantial,  Priced  to  sell  well  below  market  and 
real  value  for  quick  transfer  so  owner  can  pursue 
immediate  opportunity  in  research/travel,  This  is  an 
excellent  opportunity  that  cannot  be  matched,  All 
equipment  necessary  to  operate  is  included:  bus/per- 
sonal phones,  Web,  software,  customer  db,  ref/educ, 
materials,  new  top- of- the- line  equipment  (chip/dump 
truck,  chipper,  stump  grinder,  etc,),  and  more,  This 
opportunity  is  ideal  for  an  arborist  or  tree  specialist 
who  is  ready  to  step  up  to  a fully- operational,  success- 
ful business,  Transition  assistance  may  be  provided, 
Est,  annual  sales  $400K;  Info/financials  available, 
$255,000,  If  serious  & qualified,  contact  James  Carr 
jcarr@treepreservation.net,  (626)  568-1620, 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30%  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc,  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information, 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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PRODUCTS  & 
SERVICES 

ArborSoftWorx  is  the  industry's  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution,  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers,  1-800-49-ARBOR,  www.ArborSoftWorx.com, 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:phannan@ arborcomputer.com, 


Please  circle  15  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - OCTOBER  2007 


75 


Media  Review 


By  Tchukki  Andersen 

Botany  Everywhere  - Woods,  Field, 
Home  and  Garden  Plants  of  Northeastern 
USA  by  Martin  C.  Michener. 

While  initially  daunting  in  scope, 
this  book  on  CD  is  a valuable 
resource  for  anyone  concerned 
with  tree,  shrub  and  plant  identification  in 
the  Northeastern  U.S.  For  arborists,  80 
native  (or  escaped)  tree  species  are  fea- 
tured in  detailed  photographs  supported  by 
technical  information  that  significantly 
aids  in  plant  identification. 

Beyond  the  80  tree  varieties  is  informa- 
tion regarding  another  400  woody 
stemmed  species.  It  seems  as  though  noth- 
ing is  missed.  There  are  trees,  shrubs. 


houseplants,  ferns,  grasses,  even  vegeta- 
bles and  spices.  Anything  that  grows  in  the 
northeast  hardiness  zones  3-7  has  been 
photographed  and  cataloged  in 
a very  intriguing  way. 

Shown  in  as  many  sea- 
sonal faces  as  a camera 
can  capture,  each 
plant  is  expressed 
with  technical  infor- 
mation describing  the 
diagnostic  features  of 
twigs,  buds,  flowers, 
fruit,  leaves,  bark,  and 
the  overall  tree  form  in 
most  seasons.  Rarely  is 
this  depth  of  detail 
covered  in  a general  botany  reference. 

The  book  is  very  comprehensive  and  cov- 


Botany  Everywhere,  a CD  book  by 
Martin  C.  Michener 
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ers  many  topics  and  plant  families.  One  of 
the  goals  of  Botany  Everywhere  was  to 
make  it  quicker  and  easier  to  identify  trees 
and  plants  by  using  a CD  format  for  the 
book.  The  necessary  learning  curve 
of  using  the  digital  format  of  the 
book  admittedly  could  be  seen 
as  slow  and  cumbersome,  but  it 
takes  only  a short  period  of 
time  getting  used  to  the  digital 
format  to  get  comfortable  with 
this  document. 

The  CD  book  pages  were 
designed  to  meet  the  needs  of 
users  with  a wide  range  of  back- 
grounds and  skills.  Species 
families  were  presented  in  a 
combination  of  ways  to  provide  a balance 
between  levels  of  beginner  and  expert 
botanists.  This  was  accomplished  by  listing 
plant  families  alphabetically  after  the  his- 
toric phylogenetic  order,  and  certainly  adds 
to  the  usability  of  the  book. 

As  a reference  book  this  manuscript  is 
incredibly  unique.  It  not  only  offers  a thor- 
ough look  at  hundreds  of  zone  3-7  trees, 
shrubs  and  plants,  it  also  features  a down- 
loadable tour  of  the  locations  used  to 
photograph  the  book. 

The  book’s  conclusion  provides  a light- 
hearted break  from  the  magnitude  of 
information  provided  in  the  preceding 
chapters.  The  author  provides  his  favorite 
plant  cooking  recipes,  and  shares  the  secret 
of  cutting  with  a chef’s  knife.  The  book  is 
brought  to  a close  with  a recipe  for  Pan  Fry 
Banana  Bread  with  Dos  Equis  as  an  alter- 
nate ingredient. 

Tchukki  Andersen  is  staff  arborist  with 
the  Tree  Care  Industry  Association. 


"Everyday  tree  guys  talking  tree  care” 


Botany  Everywhere  is  available  for  $49, 
plus  shipping,  by  calling  1-800-733-2622 
Please  circle  5 on  Reader  Service  Card  or  go  to  tcia.org  to  order  online.  ^ 
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The  Tree  Pro's  Edge. 


THE  WORLD'S  LARGEST 
TREE  CARE  INDUSTRY 


m»07 


Connecticut  Convention  Center 


INNOVATIVE  new  gear  and  equipment  at  every  turn. 

140,000  square  foot  venue,  and  the  most  booth  space  EVER 

See  the  products  everyone's  been  talking  about  - 

right  on  the  show  floor, 

NEW  equipment:  trucks,  chip  pets,  supplies, 
grinders,  lifts,  gadgets,  gizmos,  gear  - BEST 
deals  and  maybe  you  can  pick  your  color! 

THIS  Is  where  the  tree  community  will  be 
in  November. 

Don’t  miss  It.  Register  today, 
online  www.tcia.org  or  call  1-800-733-2622 


Trade  Show 
Conference 

Nov.  8-10,2007 


TCI  EXPO. 


Need  More 
Clients? 
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Letters  & E-mails 

(Continued  from  page  48) 

place.  The  response  is  usually  laughter.  No 
one  has  ever  seen  a CSHO  (compliance, 
safety  & health  officer)  around  and  proba- 
bly never  will.  Why?  They  all  know  that 
the  government  is  understaffed  and  that 
when  they  do  breeze  through  a community 
it  is  on  major  through  fares  at  brisk  speeds. 

OSHA  seems  to  have  a bad  bark  but  not 
a strong  bite  at  all.  I have  called  OSHA  and 
suggested  they  have  spotters  who  could  go 
and  somehow  represent  the  government 
agency,  but  that  never  did  fly  with  anyone 
with  proper  authority.  You  can  write  all  the 
articles  you  want,  but  in  this  area  the  mes- 
sages fall  on  blind  eyes  and  plugged  ears ! 
Avalon  StandsTall 
Certified  Arborist 
Brevard  County,  Florida 

Peter  Gerstenberger,  TCIA  s senior  advi- 
sor for  safety,  compliance  & standards, 
responds: 

Mr  StandsTall  s letter  makes  some  valid 
points  in  my  opinion,  although  I respectful- 
ly disagree  with  OSHA  having  no  presence 
in  the  tree  care  community  in  Florida.  In 
the  past  year,  I have  personally  worked 
with  three  Florida-based  companies  to 
help  them  sort  through  the  investigations 
and  resulting  OSHA  citations  they  had 
received. 

I believe  his  main  point  - one  with  which 
I agree  - is  that  OSHA  doesn ’t  have  the 
resources  to  adequately  police  our  industry’ 
and  protect  us  from  ourselves.  I commend 
him  for  being  proactive  and  trying  to  coun- 
sel other  “persons  working  on  trees”  about 
unsafe  behaviors.  If  we  wait  around  for 
OSHA,  some  other  federal  or  state  agency  - 
or  anybody  else  for  that  matter  - to  swoop 
in  and  fix  everything  that  is  unsafe  in  this 
industry,  we  will  be  waiting  a long  time. 

A colleague  who  I greatly  respect 
referred  to  this  as  “active  caring.  ” I 
believe  we  must  all  be  willing  to  educate 
others  about  what  is  safe,  and  be  willing  to 
intercede  when  we  see  conditions  that  are 
unsafe.  I applaud  Mr.  StandsTall  s efforts  to 
inform  others  about  safety’.  If  we  all 
demonstrated  active  caring,  it  would  be  a 
movement  and  it  would  transform  this  pro- 
fession. & 
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TREE  Fund 


™.E BOTTOM  LINE 


By  Bob  Miller 

few  months  ago,  Janet  Bomancin, 
executive  director  of  the  Tree 
Research  & Education  Endowment 
Fund  (TREE  Fund),  attended  the  TCIA 
Winter  Management  Conference.  One  of 
Janet’s  key  jobs  is  to  solicit  funds  to  support 
the  TREE  Fund’s  endowment,  which  typi- 
cally budgets  more  than  $250,000  annually 
to  support  research  projects  and  scholar- 
ships. Several  owners  of  tree  care 
companies  at  that  meeting  challenged  Janet 


Hyland  Johns  Grants  Awarded 

The  latest  recipients  of  Hyland  Johns  Grants,  totaling 
$125,000,  are  going  to  the  six  projects  ranked  highest 
of  29  applications  reviewed  by  the  10- member  TREE 
Fund  Research  Committee.  They  are: 

Improving  soil  biology  and  organic  matter  for  urban 
tree  health 

Bryant  Scharenbroch  and  Gary  Watson,  Morton  Arboretum 
Determine  the  effectiveness  of  mulching,  compost 
teas,  and  fertilization  to  improve  soil  organic  matter 
and  soil  biology. 

Strategies  and  techniques  to  remediate  compacted, 
poorly  draining  soils 

Nina  Bassuk,  Cornell  University 
Modify  the  new  soil  health  protocols  developed  for  farm- 
ers to  be  useful  for  arborists  and  landscape  managers. 

Novel  disease  control  compounds  to  reduce  pesti- 
cide usage  in  the  arboricultural  industry 

Glynn  Percival,  University  of  Reading,  UK  and  Bartlett 
Tree  Research  Laboratory 
Investigate  the  efficacy  of  calcium,  phosphites,  and 
sodium  bicarbonate  alone  and  with  synthetic  fungicides 
on  controlling  apple  scab  and  Phytophthora  root  rot. 
Effects  of  structural  pruning  on  red  maple  trunk 
movement  in  wind 

Ed  Gilman  and  Forrest  Masters,  University  of  Florida 
and  Jason  Grabosky,  Rutgers  University 
Determine  if  structural  pruning  enhances  the  ability  of 
trees  to  withstand  category  one  hurricane  force  winds. 

Effect  of  pruning  on  stability  of  trees  in  windstorms 

Ken  James,  Brunley  Col lege,  Brian  Kane,  University  of 
Massachusetts,  and  Nelda  Matheneyand James  Clark, 
Hortscience 

Investigate  tree  and  canopy  management  strategies 
that  mitigate  the  effects  of  wind  on  shade  trees. 

The  early  years:  An  analysis  of  street  tree  mortality 
and  survival  in  New  York  City 

Brian  McGrath,  Columbia  University,  Erika  Svendsen 
and  Lindsay  Cambell,  USDA  Forest  Service,  and  Jason 
Grabosky,  Rutgers  University 
A sample  of  14,000  trees  from  the  40,000  trees  plant- 
ed between  1999  and  2003  will  be  analyzed  to 
determine  factors  that  influence  survival. 

For  details,  visit  mw.TREEfund.org. 


to  tell  them  how  supporting  research  would 
contribute  to  their  “bottom  line.”  Since  I 
chair  the  TREE  Fund’s  Research  Committee 
(the  committee  that  selects  which  projects  to 
fund),  Janet  asked  how  she  might  respond  to 
that  kind  of  question  in  the  future. 

Thinking  about  Janet’s  question  caused 
me  to  think  about  my  own  career  in  educa- 
tion and  research.  When  I taught  my  first 
arboriculture  class  at  the  University  of 
Wisconsin-Stevens  Point  way  back  in  1973, 
I taught  students  how  to  select  and  apply  the 
appropriate  wound  dressings,  perform  flush 
pruning,  clean  a cavity  all  the  way  into 
sound  wood,  shape  trunk  wounds,  and  how 
to  drain  slime  flux. 

That  was  state-of-the-art  then.  What 
would  you  think  of  a professor  who  taught 
students  those  kinds  of  things  today?  What 
would  you  think  of  an  arborist  or  urban 
forester  who  did  them  today? 

Obviously  we  have  come  a long  way 
since  then,  but  I’ll  bet  that  in  30  years  we 
will  look  at  some  of  our  current  practices 
and  wonder  how  we  got  it  so  wrong.  The 
reason  I changed  what  I taught  - and  we  as 
a profession  have  changed  what  we  do  - is 
research.  Through  my  own  research,  I have 
made  some  small  contributions  to  the  busi- 
ness of  caring  for  trees.  However,  the  vast 
majority  of  what  I know  and  taught  came 
from  the  accumulation  of  knowledge  from 
many,  many  researchers  over  numerous 
years  who  received  grants  and  published 
their  findings  in  research  journals,  such  as 
Arboriculture  and  Urban  Forestry.  We  stand 
on  the  shoulders  of  those  who  preceded  us, 
and  the  TREE  Fund  is  making  sure  that  our 
body  of  knowledge  continues  to  grow. 

There  is  the  occasional  scientist,  such  as 
Dr.  Alex  Shigo,  who  finds  something  so  pro- 
found it  causes  a major  shift  in  how  we  do 
things.  But  most  research  makes  small 
incremental  contributions  to  our  knowledge 
base.  It  is  also  important  to  recall  the  great 
resistance  Dr.  Shigo  met  from  our  profes- 
sion as  he  made  his  findings  known. 
Changing  work  practices,  whether  for  tree 
health  or  for  personal  safety,  usually  takes 
much  longer  than  the  research  project  itself. 

How  we  as  professionals  care  for  trees 
and  how  arborists  work  more  productively 
today  is  the  result  of  many  scientists  and 


Pull  tests  provide  valuable  information  on  how  various 
tree  species  respond  to  powerful  winds  and  other  forces, 
leading  to  more  appropriate  tree  selection  and  improved 
arborist  safety,  (photo  courtesy  of  Bartlett  Tree  Experts) 

practitioners  over  literally  centuries  experi- 
menting with  new  techniques,  studying  the 
biology  of  trees  and  finding  ways  to  work  in 
them  safely.  For  more  than  30  years,  the 
TREE  Fund  has  supported  the  work  of 
respected  scientists  such  as  Ed  Gilman, 
Gary  Watson,  John  Ball,  Nina  Bassuk, 
Michael  Raupp,  Brian  Kane,  Hallie  Dozier, 
Glynn  Percival  and  more  who  continue  to 
find  better  ways  to  plant  trees,  evaluate  haz- 
ardous trees,  treat  diseases  and  pests,  and  to 
work  in  all  trees  more  safely. 

We  are  not  bom  with  knowledge;  we 
acquire  it.  Our  knowledge  of  trees  and  their 
care  is  still  incomplete  and  because  of  that, 
we  do  not  always  manage  our  tree  resources 
in  the  best  possible  way,  nor  have  we  been 
able  to  eliminate  injuries  and  fatalities  in  our 
profession.  However,  we  do  better  today 
because  of  research,  and  we  will  do  better  in 
the  future  because  of  continuing  research 
into  the  biology  of  trees,  their  care  and  how 
to  work  in  them  productively  and  safely. 

As  for  the  bottom  line  in  arboriculture,  in 
the  long  term,  the  bottom  line  depends  on 
research.  Please  support  the  TREE  Fund  and 
make  your  own  personal  contribution  to  our 
profession’s  bottom  line. 

Bob  Miller  is  editor  of  “Arboriculture  and 
Urban  Forestry  ” and  a TREE  Fund  trustee. 

Tree  Research  and  Education  Endowment 
Fund,  711  East  Roosevelt  Road,  Wheaton, 
IL  60187;  (630)  221-8127.  4 
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There's  only  one  association  dedicated 

to  moving  your  business  forward. 

Since  1938,  TC1A  has  been  working  with  our  members  to 
advance  their  commercial  tree  care  businesses. 
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Invest  in  your  future  with  TCIA. 


Please  circle  65  on  Reader  Service  Card 


bright  future  for  our  industry  tomorrow. 


REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Volunteers  needed 

to  meet  with  tree  care  supporters 


Rep.  Joe  Wilson  (R-SC),  in  center,  meets  with  TCIA  representatives  (L-R)  Josh 
Ulman,  Art  Batson,  Richard  Alt,  Margaret  Schneider,  Erich  Schneider  and  David 
Marren  as  part  of  our  Legislative  Day  on  the  Hill. 


The  year  2007  has  not  been  a good  one  for 
the  green  industry  in  Washington.  The 
best  chance  in  a decade  for  comprehensive 
immigration  reform  went  down  in  defeat  this 
spring,  and  it  appears  unlikely  anything  sub- 
stantive will  reappear  soon.  OSH  A has  a 
number  of  regulatory  initiatives  before  it, 
including  an  illegal  effort  to  apply  the  logging 
standard  to  tree  care,  a request  to  write  a sep- 
arate standard  for  our  industry,  and  a rewrite 
of  T910.269  (the  standard  that  covers  line- 
clearance  tree  trimming). 

In  the  aftermath  of  the  defeat  of  compre- 
hensive immigration  reform,  a crackdown  has 
already  begun  that  targets  employers,  forcing 
them  to  spend  precious  time  and  staff 
resources  to  verify  the  documents  of  new  and 
existing  workers.  In  the  meantime,  the  H-2B 
program,  which  provides  legal,  temporary 
workers  for  our  industry,  hangs  in  the  balance 
before  Congress.  No  one  is  sure  where  all  of 
this  will  shake  out,  but  one  thing  seems  cer- 
tain: By  next  spring,  labor  shortages  in  tree 
care  will  be  much,  much  worse. 

The  Voice  for  Trees  political  action  commit- 
tee has  worked  hard  to  protect  the 
interests  of  tree  care  companies  in 
2007  - and  not  just  on  employment 
issues.  In  July,  the  TCIA  Board  of 
Directors,  VFT-PAC  Advisory 
Committee,  and  committed  volunteer 
members  went  door  to  door  on  Capitol 
Hill,  meeting  with  Senators,  Representatives 
and  their  staff  on  your  behalf.  Our  second 
Legislative  Day  on  the  Hill,  this  time  in  part- 
nership with  the  Professional  Landcare 
Network  (PLANET),  helped  lay  the  ground- 
work for  our  initiatives  in  the  months  ahead. 

Now  it’s  your  turn! 

The  VFT-PAC  Advisory  Committee  voted  to 


approve  $22,500  in  contributions  to  seven 
Representatives  and  two  Senators.  The  recipi- 
ents represent  eight  states,  both 
political  parties,  and  include  wide- 
ranging  views  on  various  issues  - 
liberal  and  conservative.  Of  primary 
importance  to  the  tree  care  industry  is 
their  common  support  for  the  issues  of 
concern  to  TCIA  members.  In  addition, 
these  officials  have  budget  writing  or  regulato- 
ry oversight  control  over  the  major  issues  and 
agencies  that  affect  your  businesses  every  day: 
taxes,  immigration,  Department  of  Labor, 
Environmental  Protection  Agency,  and  the 
Department  of  Transportation. 

VFT-PAC  has  developed  detailed  criteria  for 
deciding  which  members  deserve  our  support, 
including  that  they  must  be: 


► accessible  to  TCIA  staff 

► a member  of  a relevant  committee 

► a chairman  or  ranking  member  of  a rele- 
vant committee 

► helpful  on  legislation  important  to  the 
industry 

► elected  to  a leadership  position 

► sponsor  of  key  legislation 

► supportive  of  a TCIA  legislative  priority 

Here  are  the  members  VFT-PAC  has  decid- 
ed to  support  in  2007: 

Representatives 

BuckMcKeon  (R-CA)  $2,500 
Rep.  Joe  Wilson  (R-SC)  $2,500 

(Continued  on  page  83) 
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WMC  is  a great  mix  of  business  and  fun 


The  2008  Winter  Management  Conference 
on  the  beautiful  island  of  Aruba  will  fea- 
ture all  the  excellent  educational  programming 
and  festivities  guests  have  come  to  expect  - 
and  a few  improvements. 

The  full  conference  brochure,  featuring 
speaker/session  information  and  a schedule  of 
events,  will  be  available  soon.  In  the  meantime 
check  out  the  tours  and  outings  planned 
below.  They're  part  of  what  make  WMC  the 
perfect  business/pleasure  combination! 


Monday,  Feb.  11 

Private  Sunset  Cocktail  Cruise  - Cap  off  the 

first  day  of  WMC  2008  with  a relaxing  sail 
along  Aruba's  scenic  coastline. 

Sunset  Cruise  & Fantasy  Dinner  - After  a 
private  and  relaxing  sunset  sail,  you'll  dine  and 
dance  al  fresco  at  a casual  beach-front  restau- 
rant. 


Tuesday,  Feb.  12 

ATV  Mania  - Explore  the  wild  side  of 
Aruba  on  this  half-day  all  terrain  vehicle 


(ATV)  tour. 

Spouse  Outing:  Golf  Lessons  and  Lunch  - 

1-hour  golf  lessons  are  followed  by  a light 
lunch  at  the  Divi  Divi  course. 

Treasures  of  the  Caribbean  - Enjoy  the 
sights  of  Aruba  from  both  land  and  sea  on  this 
two-hour  "Duck Tour!" 

Robert  Felix  Memorial  Golf  Tournament  - 
this  half-day  event  is  hosted  byTCIA  to  bene- 
fit the  Robert  Felix  Memorial  Scholarship  of 
the  TREE  Fund.  Join  us  for  the  12:30  p.m. 
shotgun  start  at  Tierra  Del  Sol  Golf  Course. 

Wednesday,  Feb.  13 

Passport  to  Paradise  - Spend  a half  day  at  a 
private  island  paradise  featuring  a water  park, 
snorkeling,  all-inclusive  food  and  drink,  and 
plenty  of  relaxation. 

Voice  for  Trees  Political  Action  Committee 
Gala  and  Auction  - The  highlight  of  every 
WMC,  the  Voice  for  Trees  political  action 
committee  presents  a great  way  of  raising 
much  needed  dollars  to  advance  your  interests 
in  Washington  - our  annual  auction  and  gala 
dinner.  Join  us  for  a night  of  bidding  and  fes- 
tivity at  La  Trattoria  el  Faro  Blanco  Restaurant. 
Cocktails  6:30-7:30  outside  on  the  terrace, 
followed  by  the  dinner  and  auction  inside  from 
7:30-10. 

Thursday,  Feb.  14 

Aruba  Safari  Land  Rover  Tour  - Tour  the 
island  safari-style  with  a Land  Rover  tour  of 
the  Aruba  outback. 


The  winning  team  in  last  year’s  Robert 
Felix  Memorial  Golf  Tournament  at 
WMC  in  Cancun  included,  from  left, 
Vermeer’s  Chris  Nichols,  Altec’s  Tony 
Gann,  Will  Maley  of  Cedar  Lawn  Tree 
Service,  and  Tom  Tolkacz  of  Swingle 
Tree  Company. 


Deep  Sea  Fishing  - Join  us  for  a half-day 
excursion  out  to  sea  on  one  of  six  luxury  fish- 
ing vessels. 

Check  out  www.TCIA.org,  then  click 
Meetings  to  visit  the  Winter  Management 
Conference  Web  page.  There  you  can  reserve 
your  hotel  room,  learn  more  about  the  confer- 
ence, and  view  a photo  slideshow  of  WMC 
2007  in  sunny  Cancun! 


Volunteers  needed  to  meet  with  supporters 


(Continued from  page  82) 

Rep.  Nydia  Velazquez  (D-NY)  $2,500 
M inority  Leader  John  Boehner(R-OH)  $2,500 
Luis  Gutierrez  (D-4-IL)  2,500 
Rep.  Randy  Kuhl  (R-NY)  $2,500 
Rep.  Carol  Shea-Porter  (D-NH)  $2,500 

Senators 

Sen.  Mary  Landrieu  (D-LA)  $2,500 
Sen.  Johnny  Isakson  (R-GA)  $2,500 

Join  the  effort! 

The  Voice  for  Trees  needs  your  help  to 
deliver  these  checks  - and  deliver  the  mes- 
sage about  the  vital  role  of  tree  care 
professionals  to  the  U.S.  economy  and  envi- 
ronment. If  you  know  any  of  these  elected 


VFT-PAC  Advisory  Committee 


Richard  Almstead,  Almstead  Tree  & Shrub  Care  Co.,  New  Rochelle,  NY 

Robert  A.  Bartlett,  Jr.,  The  F.A.  Bartlett  Tree  Expert  Co.,  Stamford,  CT 

Arthur  Batson,  Lucas  Tree  Expert  Co.,  Portland,  ME 

Kevin  Caldwell,  Caldwell  Tree  Care,  Roswell,  GA 

Randy  Finch,  Finch  Tree  Surgery,  San  Gabriel,  CA 

David  Fleischner,  Trees,  Inc.,  Houston,  TX 

Patrick  George,  Heartwood  Tree  Service,  LLC,  Charlotte,  NC 

Roger  Mellick, Doggett  Corporation,  Lebanon,  NJ 

Lou  Nekola,  Nelson  Tree  Service,  Strongsville,  OH 

Karl  Warnke,  DaveyTree  Expert  Company,  Kent,  OH 


officials  or  would  be  willing  to  deliver  a check 
personally,  please  contact  Mark  Garvin  at  1- 
800-733-2622  or  via  e-mail  at 


garvin@treecareindustry.org. 

The  tree  care  industry's  voice  is  getting 
louder  in  Washington.  Join  the  chorus. 
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WORD  FROM 


Feds  tighten  DOT  rules 


On  July  24,  a United  States  Court  of 
Appeals  vacated  the  Federal  Motor 
Carrier  Safety  Administration's  (FMCSA's)  11 
hour  rule  as  well  as  the  34-hour  reset  provision 
of  the  70  hour  rule.  For  the  time  being,  FMCSA 
has  posted  the  following  statement  on  their  web 
site: 

"We  are  analyzing  the  decision  issued  today 
to  understand  the  court's  findings  as  well  as 
determine  the  agency's  next  steps  to  prevent 
driver  fatigue,  ensure  safe  and  efficient  motor 
carrier  operations  and  save  lives.  This  decision 
does  not  go  into  effect  until  September  14, 
unless  the  court  orders  otherwise." 

Flow  did  the  rules  change  on  September  15? 
That  is  still  being  analyzed,  but  some  experts 
in  this  area  of  regulatory  compliance  feel  that 
we  will  see  a ID-hour  driving  limit  with  a man- 
dated ID-hour  break,  the  current  14  hour  rule 
and  no  more  than  70  hours  on-duty  in  any 
consecutive  eight  day  period  with  no  reset 
provision. 

For  over-the-road  truckers,  this  will  be  a 
huge  setback  in  that  they  will  not  be  able  to 


work  as  many  hours,  or  drive  as  many  miles.  It 
could  also  dramatically  affect  trades  such  as 
tree  care  where  trucking  is  incidental  to  the 
real  work  being  done. 

Most  local,  non-trucking-type  companies 
never  drive  ID  hours  in  one  day.  However,  the 
elimination  of  the  70  hour  reset  provision  will 
hurt  everyone.  Owners  and  managers  will  have 
to  track  how  many  hours  their  drivers  get  every 
day.  On  any  given  day,  a driver  cannot  have 
more  than  70  hours  on-duty  in  the  past  seven 
days,  including  the  current  day.  Remember, 
"on-duty"  includes  both  time  on  the  work  site 
and  time  behind  the  wheel. 

For  example,  let's  say  that  in  the  busy  season 
a tree  crew  works  M onday  through  Friday,  with 
a "short  day"  on  Saturday.  A driver  (who  prima- 
rily works  as  a member  of  the  crew  but  still 
drives  a few  hours  each  day)  works  12  hours  a 
day  Monday  through  Friday.  He  works  another 
ID  hours  on  Saturday  and  is  off  on  Sunday. 

Under  the  current  rules,  this  driver  may 
work  a normal  shift  on  the  following  Monday, 
with  no  restrictions,  as  he  obtained  34  con- 


secutive hours  off-duty  from  when  he  stopped 
work  on  Saturday  afternoon  to  early  Monday 
morning.  This  resets  his  running  70  hour 
clock  to  zero. 

By  contrast,  under  the  rules  without  a reset 
provision,  this  driver  will  be  unable  to  drive  on 
Monday.  Without  a reset  provision,  you  must 
always  keep  a running  total  of  how  many  on- 
duty  hours  a driver  has  in  the  previous  7 days. 
In  this  case  as  of  Monday  morning,  the  driver 
has  70  hours  on  duty  in  the  previous  seven 
days.  He  can  work,  but  he  has  no  available 
hours  to  drive  on  Monday. 

Under  the  current  rules,  most  local,  non- 
trucking companies  never  have  to  worry  about 
70  hour  violations  because  their  drivers  get 
weekends  off  and  they  do  not  operate  70 
hours  during  the  week.  That  could  all  change 
with  elimination  of  the  reset  provision. 
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Convenient, 
on-the-job  safety 
training  that  provides 
maximum  benefit  in 
minimum  time. 

Includes  easy-to- 
re  produce  handouts 
and  comprehension 
quizzes. 


The  Tailgate  Safety  Program 
Irom  ICIA  is  erpert-erKforsed  job  site 
safety  training  To r the  crew  On  a tight 

sdiedute, 

Employers  are  required  by  05 HA  to 
provide  safety  training  and  Tailgate 
makes  it  easy! 

The  program  includes  SO  brief,  effective 
lessons  that  use  simple  props  and  that 
may  be  performed  on  the  job  site. 

Gear  ypur  lesson  to  the  day's  scheduled 
icb  and  get  through  your  training 
witfiout  losing  time  or  money. 


Retail:  $155 
TC1A  Members: 
$105 
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Make  safety  a part  of 
every  workday! 
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Why  will  hundreds  of 
Tree  Care  Industry  leaders  be  in 
Aruba  this  February? 


eM 

February  10-14 


Join  us  and  find  out  what  makes 
WMC  tree  care’s  foremost 
business/social  conference: 


^ 4 days  of  educational  sessions  designed 
for  business  leaders 


fed®  Numerous  opportunities  to  build  business 
contacts  and  friendships  to  last  a lifetime 


fed®  Planned  recreation  and  fun 
activities  - bring  the  family 
and  make  WMC  your 
vacation  too! 


Winter  Management  Conference  200  B 
presented  by 

TREE  CARE  INDUSTRY  ASSOCIATION 
naiti  11  Tin  t At  1 E STAB L ISH  ED  l^iWS 


1-800-733-2622  www.tda.org 

Please  circle  66  on  Reader  Service  Card 


PACT  Partner  Forum 

Bandit  to  Kick  Off  25th  Anniversary  Celebration  at  TCI  EXPO 


Time  flies  when  you’re  having  fun! 

Bandit  Industries,  Inc.  has  been  a driv- 
ing force  in  the  tree  care  industry  for  nearly 
a quarter  of  a century,  and  is  excited  to  kick 
off  their  year-long  25th  Anniversary 
Celebration  at  TCI  EXPO  2007  in 
Hartford,  Conn.,  November  8-10. 

Starting  out  in  1983  with  a meager  6,000 
square-foot  manufacturing  facility  and  just 
one  chipper  model  under  the  Brush  Bandit 
name,  their  commitment  to  developing 
innovative,  quality  equipment  rapidly  pro- 
pelled them  toward  their  current  position 
as  an  industry  powerhouse  - now  with  an 
ever-expanding  240,000-square-foot  man- 
ufacturing facility  and  more  than  40 
different  models  of  brush  chippers,  stump 
grinders,  whole  tree  chippers  and  horizon- 
tal grinders. 

In  the  year  leading  up  to  the  25th 
Anniversary  Celebration,  Bandit  intro- 
duced an  entire  line  of  007XP  Brush 


Chippers  to  the  tree  care  industry.  They 
also  developed  a powerful  new  drum-style 
brush  chipper  (Model  255XP),  a monster 
of  a whole  tree  chipper  (Model  3590),  a 
compact  horizontal  grinder  (Model  1680), 
and  an  innovative  handlebar  stump  grinder 
(Model  HB20  Sidewinder).  All  of  these 
units  will  be  on  display  at  TCI  EXPO. 

In  addition  to  product  development  and 
improvements.  Bandit  also  recently  com- 
pleted a 12,000-square-foot  expansion 
project  to  house  their  growing  sales  and 
marketing  force. 

Their  commitment  to  quality  and 
improving  the  prestige  of  the  industry  has 
kept  Bandit  at  the  top  of  the  game,  and  kept 
their  loyal  customers  coming  back  for 
more.  Some  of  the  industry’s  most  respect- 
ed players  have  trusted  the  Bandit  name 
since  the  very  beginning. 

Bandit  invites  the  entire  tree  care  indus- 
try to  celebrate  with  them  in  the  coming 


Bandit's  new  model  1680  compact  horizontal  grinder 
(top)  and  HB20  Sidewinder  handlebar  stump  grinder. 

year  - not  only  in 
celebrating  the  suc- 
cess of  their 
company,  but  also 
the  success  of  the 
tree  care  industry  as 
a whole  in  its  pro- 
gression towards  a 
safer,  more  efficient 
and  profitable  mar- 
ketplace. 

Join  Bandit  at  the  2007  TCI  EXPO  at 
booth  number  201  to  help  kick  off  their 
25th  Anniversary  Celebration! 
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Gel  Results  Faster  Using  AIR-SPADE® 


, lixngRt 

EX®  k 


Excavate  roots  safely  in  minutes,  without  damage. 
— The  AIR-$PADE®  is  used  by  arborists  and 
landscapers  woFJdwide  for: 


H 


M 


5 


* Root  Collar  Excavation 

Uncovering  Girdling  Roots 

* Radial  Trenching 

* Soil  Compaction  Relief 

» Soil  Aeration 

* Vertical  Mulching 
- New  Construction 

• Remove  soil  & rocks 
prior  to  stump  grinding 

* Locating  Buried  Utilities 


For  mere  Information  or  to  discuss  the  benefits  of  using  the 
AIR-SPADE®  please  contact  the  air  excavation  experts  at; 


Concept  Engineering  Group,  Inc, 
412-826-0000  qr  loll  free  at  1-080-557-2339 
Email : ricksweetg'air-spa d e.com 
Interne!:  www.air-5pede.CQm 
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Ohio  expands  EAB  quarantine 

Ohio’s  Dept,  of  Agriculture  expanded  its 
emerald  ash  borer  quarantine  to  include  all 
of  Auglaize,  Hancock  and  Huron  counties. 
The  move  is  designed  to  allow  easier 
debris  disposal  from  infested  areas.  The 
quarantine  allows  the  movement  of  ash 
materials  within  the  31 -county  quarantine. 


A map  of  the  Ohio  EAB  quarantine  is  on 
the  department's  Web  site. 

Elm  group  donates  trees 

The  Elm  Research  Institute  (ERI)  in 
Keene,  N.H.,  gave  away  Liberty  elms  this 
summer  as  part  of  its  Liberty  Tree 
Memorial  program.  ERI  donated  a 10-foot 
tree  to  communities  that  agreed  to  plant  it 
in  a public  place,  approved  by  ERI;  protect 
it  with  a permanent  fence;  place  a bench 


next  to  the  tree;  install  a free  plaque  pro- 
vided by  ERI  at  the  site;  commemorate  the 
tree  with  a ceremony;  and  arrange  for  con- 
tinuing care  of  the  tree.  ERI’s  American 
Liberty  elm  is  a group  of  six  genetically 
different  cultivars.  All  six  are  resistant  to 
Dutch  elm  disease  and  look  like  classic, 
old-fashioned  American  elms,  said  pro- 
gram director  John  Hansel. 

Items  courtesy  of  Nursery  Management 
& Production  (NMPRO)  Weekly  e-mail, 
www.greenbeam.com.  ^ 
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From  the  Field 


Crash  and  Smashers 


By  Aubrey  Ionashku 

Gerald  Purviance  sighs  audibly  and 
shakes  his  head  as  he  drives  by  a 
competitor’s  work  site.  “Just  plain 
butchered  ’em,”  he  says,  mostly  to  himself. 

I glance  outside  my  passenger  window 
as  we  bounce  down  the  road  in  his  dusty 
blue  work  truck. 

The  site  of  the  crime  was  a shopping 
center  parking  lot.  The  criminals,  a small 
band  of  unlicensed  contractors,  were  push- 
ing a huge  trash  can  that  they  used  in  place 
of  a dump  truck.  The  rest  of  their  equip- 
ment was  inadequate  and  uncared  for  and 
left  sitting  amongst  piles  of  brush.  Their 
chaotic  and  messy  work  site  was  unsafe 
and  illegal. 

The  victims  stood  erect  in  islands  of  dirt, 
surrounded  by  hot  asphalt  and  family  mini 
vans.  Once  stately  trees,  now  most  of  their 
branches  and  leaves  littered  the  ground 
beneath  them  like  the  scattered  pieces  of  a 
child’s  game  of  pick-up-sticks.  What  were 


left  of  the  trees  were  blunted  angles  and  a 
few  leafy  branches  that  did  not  match  up  in 
length.  They  were  the  pathetic  victims  of  a 
chain  saw  operator  with  no  vision  or 
respect  for  what  is  living.  The  crew  sat 
down  in  the  wreckage  eating  their  lunch, 
oblivious  to  the  damage  and  heedless  of  the 
humiliation  nature  was  nursing  in  her 
roots. 

Perhaps,  you  are  battling  this  problem  in 


your  own  area.  You’ve  built  your  business, 
you’ve  gotten  your  license  and  you  do  a 
quality  job.  But  for  every  good  arborist 
there  are  10  unlicensed  contractors  charg- 
ing less  and  butchering  trees. 

What  is  the  difference  between  a “tree 
guy”  and  an  arborist?  An  arborist  cares  for 
the  needs  of  the  tree.  An  arborist  makes 
safety  and  legality  a high  priority.  The 
arborist  is  up-to-date  on  the  latest  technol- 
ogy in  tree  care  for  the  efficiency  of  his 
business  and  satisfaction  of  his  or  her 
client.  For  the  last  28  years,  Gerald 
Purviance  Tree  Service  Inc.,  a TCIA-mem- 
ber  company,  has  been  demonstrating  these 
differences  and  making  a good  name  for 
arborists.  For  Purviance,  the  battle  between 
the  common  “tree  guy”  and  the  arborist 
begins  with  the  bid. 

It  is  August  6,  2007,  and  a typically  hot 
summer  day  in  the  San  Joaquin  Valley  of 
California.  Purviance  does  several  laps 
around  the  base  of  the  big,  heavy  tree  star- 
ing up  the  trunk.  His  practiced  eye  runs  the 
length  of  every  branch,  evaluating  what  it 
needs  to  be  healthy.  Arborists,  like 
Purviance,  do  not  take  the  customer  alone 
into  consideration,  they  include  the  tree. 
They  consider  what  would  be  best  for  the 
tree  long  term  and  try  to  make  it  work  with 
what  the  customer  requested. 

A week  later  and  we’re  on  the  job  site. 
Purviance  spares  no  cost  in  making  sure  his 
work  site  is  run  safely  and  in  accordance 
with  the  rules  for  contractors.  The  deafen- 
ing sound  of  running  motors  and  biting 
chain  saws  fills  the  neighborhood.  These 
machines  undergo  routine  safety  checks 
and  repairs.  Unlike  the  common  tree  guy, 
arborists  such  as  Purviance  make  sure  that 
every  worker  is  properly  equipped  with 
helmets,  gloves,  goggles  and  any  other 
PPE  required  of  the  job.  To  ensure  the  safe- 
ty of  himself,  his  workers  and  his  clients’ 
property,  he  is  always  buying  the  latest  tree 
care  equipment  and  technology. 


1 


After  receiving  this  column,  we  asked  for  pictures. 

Getting  them  was  no  problem.  These  photos  were  taken 
on  August  22, 2007. 

When  you  drive  around  Purviance’s 
small  town  of  Reedley,  Calif.,  it  becomes 
obvious  who  hired  an  arborist  and  who  did 
not.  An  arborist  always  should  be  educat- 
ing his  clients  about  the  risks  they  run  by 
hiring  unlicensed  and  uninsured  contrac- 
tors. Purviance  is  not  shy  about  correcting 
his  local  county  officials  when  they  hire  a 
contractor  without  checking  for  his  license 
and  insurance.  This  is  Purviance’s  way  of 
protecting  not  only  his  business,  but  the 
integrity  of  the  industry. 

Purviance  does  what  he  can  to  stop  what 
he  calls  “crash  and  smashers.”  Arborists 
make  a difference  in  the  local  tree  care 
industry  one  job  at  a time  by  upholding  the 
standards  of  safety,  legality  and  quality  in 
tree  work.  These  standards  create  a reputa- 
tion for  arborists  that  the  common  “tree 
guy”  cannot  underbid. 

Aubrey  Ionashku  is  the  daughter  of 
Gerald  Purviance  and  a freelance  writer  in 
Reedley,  California.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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The  Debate  Over 

One-handed 
Chain  Saw 


Power  where  you  want  it. 
Control  where  you  need  it. 


Attachments  Available 


ROPS/OPS/FOPS 
Certifications  & 
Ergonomically  Designed 


• • 


Cummins 
Engine  & Bosch 
Rexroth 
Hydraulics 


POWER,  PRODUCTIVITY,  EFFICIENCY  & RELIABILITY 

With  an  excellent  reputation  for  durability  and  reliability  the  high-performance  Lamtrac  will 
get  the  job  done.  With  quality  features  such  as  exceptional  maneuverability  and  low  "PSI”, 
these  mulb-purpose  vehicles  can  snake  through  your  most  challenging  environments. 


A LAMTRAC 

MlWA  International 
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The  smarter  way 
to  treat  trees 


The  fastest,  easiest 
treatment  method 

With  ArborSystems  Direct-lnject 
process  you  can  treat  almost  any 
tree  in  five  minutes  or  less  No 
power,  drills,  or  pumps  are 
You'll  treat  more  trees 
in  less  time,  reducing 
labor  costs  and 
boosting  profits. 


So  don’t  drill. 
Direct-lnject! 


More  effective  and 
lower  cost  per  tree 

The  Direct-lnject  system  injects 
chemical  directly  into  the  cambial 
zone,  right  where  the  tree  can 
use  it.  You  get  proven  results 
from  less  chemical — lowering 
your  cost  per  tree 


Prevent  drilling  damage 

Drilling  holes  in  trees  causes 
long-term  damage  as  shown  in 
photo — restricting  nutnent 
movement  and  providing  easy 
entry  (or  pests  and  disease.  With 
no  drilling  needed,  the 
Direct-lnject  system 
prevents  long-term 
wounding  and 
protects  tree  health 


ZtST  Free  chemical  Z s285.00 


Choose  from  ArborSystems  broad  line  of  Direct-lnject  chemicals 

• Insecticides  • Fungicides  • PGRs  • Nutrients 


Stop  by  our  booth  at  the  TCIA  Show  and  get 
a rebate  coupon  good  for  one  bottle  of  free 
ArborSystems  chemical  when  you  purchase 
a new  Wedgle  Direct-lnject  unit  i-msrp  sms  coi 
and  one  additional  bottle  of  chemical.  Free 
chemical  is  equal  or  lesser  value  than  chemical 
purchased.  Offer  expires  at  the  dose  of  TCIA  Show. 


Visit  our  website  for  research  details,  field  reports,  and  user  testimonials. 
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GreenTree  Pro  boosts  leaf  out,  green  up 


See  us  at  the 
TCIA  Expo 

November  8- 10, 2007 
Hartford,  Connecticut 


ArborSystems  Booth  #403 


GreenTree  Pro  Nutrlboosters  helps  stressed, 
weak,  and  yellowing  trees  regain  health 
and  vitality.  A unique  formulation  of  iron, 
phosphorus,  and  potassium,  one  application 
will  help  trees  quickly  green  up.  leaf  out.  and 
recover  from  stress,  insect,  construction,  or 
transplant  damage.  Results  are  often  seen 
within  two  weeks,  especially  when  treatments 
are  made  in  the  late  spring  or  early  summer. 
Plan  now  for  spring  treatments. 


Hefitre 

trmlnmit 


Tim  tieeks 
after  treatment 


Pointed  provides  effective  2-year  control 


Pointer  Insecticide  is  now  labeled  tor  two-year 
control  after  testing  showed  that  one 
application  of  Pointer  provides  extended 
control  of  adeiglds,  beetles,  borers,  aphids, 
and  other  destructive  pests  Annual 
applications  are  still  recommended  for  severe 
infestations.  Research  also  shows  higher 
imidacloprid  concentrations  in  trees  treated 
with  Pointer  as  compared  to  competitive 
imidacloprid  formulations. 


Pointer  delivers  more  control 


Imldadoprid 
concontra  lions 


1000 


soo 


30  (toys  jftf  treatment  90  days  aftw  u+auwni 


800-698-4641 

www.ArborSystems.com 
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Model  3400  Track  Stump  Grinder 

The  best  high-producton  selfpropeted  track  stump 
grinder  just  got  better.  Now  equipped  with  a more 
powerU.  more  dependable,  hydrostatic  rotary  cutter 
wheel  drive:  no  tx*s.  no  iack  shafts,  and  no  gear 

boxes  ArtMUt  *<r  mngm  actions  up  ro  JOO-AD 


Model  1680  Sharptooth 
" SON  OF  A BEAST » 

Ideal  for  small  land  deenng  operations, 
rmncipallties,  and  tree  services  looking 
for  an  efficient  way  to  dispose  of  brush, 
limbs  and  tree  waste  on  site. 

ISO-  TO  770- HP  ENGINE  • ST  1 24'  OPENING 

COMPACT,  EASY  TO  TOW! 


Model  HB20  Sidewinder 

The  irlque  oenter-ptvot  design  makes  the  Model 
HB20  Stdev/mder  one  of  the  most  user-tnendy 
handle  bar  stump  grinders  on  the  market  Easify 
goes  where  other  stumpers  can’t 


BANPiTi 


CAPAS© 


MODEL1 


BTv 

OTHER  POPULAR 
OPTIONS  INCLUDE 


Optional  self-propelled  track  undercarriage. 

Al  Bandit  hand-led  brush  chippers  are  available  as  seV-propeled 
track  units.  Irom  our  most  compact  6'  capacity  disc-style  chppers 
to  or  powerful  19'  capacity  drum-style  chippers. 

Because  wherever  your  job  takes  you,  Bandit  wM  be  there, 


Hydraulic  winch 
Loader  attachment 
Remote  controls 


- TCI  EXPO  2007  - 


In  2007,  Bandit  introduced  an  entre  line  of  hand-fed  brush  chippers,  a new, 
compact  Beast  horizontal  grinder,  a powerful  new  whole  tree  chipper,  a new 
handle-bar  stump  grinder,  just  to  name  a tew. 

Visit  the  TCI  Expo  In  Hartford,  CT  November  8-10, 2007  to  see  aH  these 
machines  on  display,  plus  a never-before  seen  hand-fed  chipper  and 
the  new  Limited  Edition  25th  Anniversary  Brush  Chippers. 


Model  1590XP 

17"  Capacity  Drum  Chipper 

This  compact  dipper  with  37‘  dameter 
oversued  dn/n  dewers  dependable  service 
and  tigh  performance  Now  with  a larger 
18"  x 20.5*  Opermg. 

On  display  at  TCI  2007  with  seU- 
propelled  track  undercarriage! 


Model  1890XP 

NEW!  ‘Brute’  package 

BandlS  tugged  18'  capaaty  Model 
1890XP  Brute'  is  the  ultimate  hand  led 
chipper,  now  with  180-horsepcmer  engne 
on  a compact  single  axle  frame 


Model  255XP 

15”  Capacity  Disc  Chipper 

New  for 2007!  V you  are  looking  tor  a 
compact  dec-style  chipper  with  the  abfcy 
to  efficiently  chp  targe  material,  the  new  at 
Modal  256XP  is  tor  you. 


At  this  year’s  show, 

Bandit  is  pulling  out 

all  of  the  stops! 

Innovation  has  long  been  our  tradition . 

our  latest  on  display. 


Call  today  to  learn  more! 

1 -800-952-01 78 
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Outlook 


A life  of  service  in  the 
4 trees ... 

I don’t  think  it’s  by  default  that  tree  care  companies  are  considered  a service 
industry.  You  provide  a highly  skilled  service  to  people’s  property  - a serv- 
ice they  cannot  perform  themselves  safely  or  professionally. 

Think  about  it  - while  the  work  is  performed  on  a tree,  it  only  happens  after 
people  have  engaged  with  each  other.  When  arborists  fall  in  love  with  trees,  I wonder  whether  they  actu- 
ally realize  that  the  life  that  they  are  choosing  is  three -fold  service:  to  nature,  to  the  person(s)  responsible 
for  maintaining  that  piece  of  our  creation,  and  in  the  case  of  owners,  the  people  they  are  going  to  select  to 
partner  with  them  in  running  the  company? 

I watch  companies  go  through  evolutions  of  birth  and  excitement  around  having  the  freedom  to  run 
things  as  they  choose  and  to  get  to  work  with  something  of  great  beauty  and  necessity  that  inspires  pas- 
sion in  those  who  are  arborists.  Gradually,  the  realization  occurs  that  in  order  to  be  truly  successful,  they 
have  to  be  of  service  not  only  to  their  clients  but  to  the  people  with  whom  they  are  entrusting  their  name 
- and  their  company’s  name  - their  employees. 

Along  with  the  freedom  to  do  things  one’s  own  way,  comes  the  recognition  that  there  are  also  responsi- 
bilities to  others  - as  well  as  help  required  from  employees.  A wrestling  match  usually  begins  between  a 
desire  to  command  and  control  versus  what  it  takes  to  have  the  best  brought  out  in  everyone.  In  the  end, 
where  peace  is  made  with  these  concepts,  the  best  results  come  when  teams  are  formed  and  everyone  is 
enlisted  in  a service  mindset.  Meaning  is  then  added  to  everyone’s  lives  as  they  serve  the  client  and  the 
trees. 

I began  thinking  about  meaning  in  life  and  its  connection  to  work  when  I had  the  opportunity  to  be  with 
some  people  from  my  personal  life  who  are  at  the  end  of  their  lives.  The  conversation  revolved  around 
what  they  had  accumulated,  where  it  came  from  and  how  much  it  cost.  I left  with  a very  heavy  sadness 
realizing  that  all  the  years  that  had  gone  into  what  were  some  spectacular  lives  had  ended  up  not  with  great 
reminiscences  of  who  they  had  taught  and  passed  on  their  great  skills  to,  or  what  was  being  done  to  help 
others,  but  literally  an  inventory  of  what  they  owned.  The  saddest  part  about  this  is  that  it  won’t  be  for 
much  longer  that  they  will  own  those  things  upon  which  they  base  their  meaning,  and  there  is  no  way  to 
add  a legacy  of  meaning  to  what  they  could  have  given  and  how  they  could  have  been  of  service  to  oth- 
ers. 

I see  this  as  exactly  opposite  to  how  arborists  contribute  on  a daily  basis.  When  you  drive  around  with 
arborists,  they  know  houses  by  what  kind  of  tree  is  in  what  part  of  each  yard.  The  respect  that  is  held  for 
the  client  who  can  preserve  trees  of  great  historical  significance  or  overwhelming  beauty  is  palpable.  The 
service  that  is  rendered  to  people  who  love  their  properties  and  their  trees  as  much  as  the  arborist  does  is 
a legacy  that  will  live  on  beyond  any  of  us.  The  education  of  consumers  and  the  love  that  many  of  you 
help  to  instill  in  children  as  you  meet  with  the  local  schools  or  speak  to  Rotary  Clubs  and  Garden  Clubs  is 
not  just  good  business  sense;  it’s  a tremendous  service  to  the  next  generations  and  the  earth. 

Yes,  you  are  professionals.  Yes,  you  earn  money  for  the  unique  skill  sets  that  you  have  acquired. 
However,  your  generosity  is  something  that  is  seen  daily,  whether  it  is  helping  with  a Katrina  clean-up, 
contributing  to  a Day  of  Service,  or  planting  trees  on  Arbor  Day.  You  have  a sense  of  meaning  that  what 
you  do  is  affecting  the  present  while  serving  the  future.  This  is  a characteristic  that  is  to  be  valued  within 
our  community. 

A life  of  service  is  not  only  good  for  those  around  us  and  the  trees;  it’s  good  for  us  as  people. 

The  tree  care  industry  is  a service  business  that  provides  support  to  our  green  infrastructure  and  serves 
people  who  have  a passion  for  their  properties  that  runs  just  as  deep  as  yours.  Serving  both,  from  a life  in 
the  trees,  is  the  blessing  of  meaning  that  you  get  to  take  home  every  day. 
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TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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faith,  was  interred  here.  It  is  a short  walk  from 
the  Connecticut  Convention  Center,  site  of  TCI 
EXPO  2007. 
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RAYCO... Smart  Solutions  for  Smart  Buyers 


II  you  want  different  results  from  your  crawler,  maybe  it's  time  to  consider  a different 
approach.  Here's  something  to  chew  on  The  NEW  RAYCO  C100  comes  with  a 96  hp 
Kubota  turbo  charged  diesel  engine  giving  this  power  house  the  strength  needed  to  get  the 
job  done  Boasting  39  gpm  at  5500  psi,  the  Cf  00  has  more  hydraubc  hp  than  any  other 


Need  more  productivity? 


5/2xd/^Z3K7 


Coming  soon  to  a V ^ 
woods  near  you!  ,&• 


loader  built.  The  advanced  forestry  cooling  package  offers  ease  of  maintenance  and  long 
service  intervals  with  superior  cooling  in  any  application.  The  16"  steel  track  undercamage 


Please  circle  7 1 on  Reader  Service  Card 


offers  excellent  traction  and  mobility  in  virtually  any  type  of  terrain.  Give  us  a call  or  go  to 


www  raycomfg  com  and  we  ll  give  you  something  you  can  sink  your  teeth  into 


Smart  Simple  Reliable 
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Rope  Won’t! 

5/16"  Bee-Line  Prusik 
cord  is  a natural  fit  to 
our  11mm  Blaze 

f : 

climbing  line. 


5/16"  BEE  LINE  SPECIFICATIONS 

Approx.  Avg.  Strength:  8.000  lbs 

Avg.  Weight  per  100  ft:  3 7 lbs. 

Fiber  Content  and 
Melting  Temperatures: 

Cover:  75%Technora  (900°F) 

25%  Polyester  (480°F) 

Core:  100%  Vectran  (620"F) 
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77  Industrial  Park  Road 
Saco,  Maine  01072 

Tel:  (207)  282-3396  • Fax:  (207)  282-4620 
wwwyakct iRlagc.com 
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Take  the  Lift  off  the  Truck 
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TEUPEN 

RME  RICH 


Other  models 
from  40  ft  to  165  ft 
also  available 

Teupen..  .bringing 
tomorrow’s 
technology  to 
you  today 


Special  Financing  Provided  By 

Liberty 

Financial 


1-800-422-1844 

Contact  Philip  UcCturlnn 
at  eat  11  or  p/uHnOhCiertylg  com 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
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A tree  is  a terrible  thing  to  waste. 
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TREE  GEAR.  TREE  PEOPLE. 


Shop  for  Tree  Gear 
with  Authority 

Call  800-525-8873  or  visit 
us  at  sherrilltree.com  and 
participating  Vermeer  stores. 

Vermeer 


Dr.  John 

Ball 


Author  of  over  120  publications 
on  tree  health  care 
Lecturer  at  more  than  150 
conferences  and  seminars 
throughout  the  world 
Professor  of  Forestry 

South  Dakota  State  University 
Forest  Health  Specialist 
South  Dakota  Division  of 
Resource  Conservation 
and  Forestry 

Active  in  the  profession  for  over 
30  years  as  a tree  care  company 
manager  and  college  educator 

Passions; 

• Climbing : I 've  been  doing  it  for 
three  decades  I recently  climbed 
Devil  s lower  in  Wyoming 
A great  experience  with  no  dose 
encounters' 


Recent 

Accomplishment; 

‘ Anytime  I'm  called  to  save  a 
tree.  I consider  that  the  ultimate 
accomplishment ' 

Favorite 

SherrillTree  Tools; 

‘The  F2  Fetco  pruners  are  the 
best  for  sample  collection  and  the 
Airspade  is  valuable  for 
examining  the  hidden, 
underground  tree' 
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The 


Appropriate  Way 

Top-Handled  ^ 
Chain  Saw  UK 

One-handed  Use  Of  A Chain  Say  is  not  acceptaole 


By  Paul  Elcoat 

In  the  course  of  my  business,  I get  to 
observe  many  contracting  companies 
and  climbing  arborists  performing 
their  day-to-day  duties. 

I spend  my  time  offering  services  as  a 
‘rent-a-director’  in  arboricultural  and  land- 
scape companies  that  need  a helping  hand 
with  various  aspects  of  their  business.  One 
of  the  areas  that  I have  found  can  yield 
quick  efficiency  wins  is  looking  at  the  on- 
site routines  and  practices.  Things  that  I 
tend  to  note  are: 

► Safe  working  practices 
► The  efficiency  of  the  observed  work- 
ing practices 

► The  appropriateness  of  the  observed 
working  practices 

► Concurrent  activity  among  the  team  or, 
indeed,  the  lack  of  it 
► Anticipation  of  needs  at  all  levels 
► Effective  use  of  equipment 
► Further  equipment  needs 
► Unproductive  attitudes  and  relation- 
ships 

I invariably  find  that  my  outlook  is  dif- 
ferent from  the  arborists  who  I am  working 
with  in  that  while  they  are  thinking  about 
trees,  personal  income,  going  home  in  the 
evening  and  all  of  the  other  ‘look-for- 
wards’ that  individuals  have  on  their 
minds,  I am  thinking  commercial;  how  can 
we  do  this  more  efficiently  and  safely? 
How  can  we  fit  more  paid  opportunities 
into  the  day  and  maintain  the  effective  fit- 
ness of  our  people? 

At  this  point,  let  us  consider  the  follow- 
ing set  of  assumptions.  They  are  sweeping 
generalizations,  but  I am  sure  that  you  will 
get  my  point: 

► Excellent  tree  work  is  the  commodity 
that  we  sell  to  generate  income. 


This  injury  is  the  result  of  contact  between  a top  handled 
chain  saw  and  a lower  left  forearm.  This  damage  was 
sustained  from  a chain  that  was  “running  down. " 


Let  me  make  it  clear  from 
here  on  in;  the  single- 
handed  use  of  a 
top-handled  chain  saw 
as  your  normal  operat- 
ing technique  is  not 
acceptable. 


► Increased  efficiency  as  well  as 
increased  sales  yield  increased  profit. 

► Regardless  of  how  professional  we 
consider  ourselves  to  be,  to  the  domestic 
customer  we  are  simply  the  people  who 
take  away  the  green  refuse. 

► We  are,  sadly,  judged  on  price  and 
clean  up  rather  that  the  quality  of  our  prun- 
ing. 


► Accidents  cost  a lot  of  money. 

► A damaged  individual  is  not  produc- 
tive. 

► A tired  individual  is  not  productive. 

► Ill-maintained  or  inappropriate  equip- 
ment is  not  productive. 

The  bottom  line,  whether  you  are  the 
owner  of  the  operation  or  an  individual 
arborist,  is  that  you  owe  it  to  yourself  and 
your  colleagues  to  take  full  advantage  of 
the  excellent  tools  and  systems  available  to 
us  nowadays  and  to  adopt  proven  safe  and 
efficient  working  practices  as  your  stan- 
dard operational  procedure.  Such  operation 
will  ensure  profitability,  continued  income, 
staff  welfare  and  customer  satisfaction. 
Additionally,  of  course,  it  will  enable  you 
to  develop  a good  working  relationship 
with  your  local  enforcement  agencies;  it’s 
great  to  have  these  experts  on  your  side. 

This  nicely  brings  me  to  the  subject  of 
top-handled  chain  saws  and  their  appropri- 
ate use  by  competent  arborists. 

An  all-too-common  observation  is  a 
climber  using  the  “hold-and-cut”  habit. 
They  hold  the  piece  to  be  cut  off  with  their 
left  hand  and  cut  it  off  using  a simple  top  to 
bottom  cut  with  a top-handled  chain  saw 
held  in  their  right  hand.  This  is  regularly 
justified  to  me  as  being  “what  these  saws 
were  designed  for”  and  “how  else  would 
you  do  it!”  Apparently  it  is  the  best  way  to 
ensure  that  the  area  below  the  tree  remains 
undamaged  and  it  facilitates  the  passing 
down  of  the  cut  section  to  the  ground  staff? 

Once  hold-and-cut  has  become  part  of 
the  climber’s  existence,  they  do  it  uncon- 
sciously all  of  the  time.  I regularly  see 
people  removing  the  last  12  inches  of  stub 
by  holding  onto  it,  cutting  it  off  and  then 
dropping  it  straight  to  the  ground.  More 
recently,  arborists  in  the  United  Kingdom 
(where  the  author  lives  and  works)  have 
started  to  use  bucket  trucks  to  reduce  the 
risks  from  working  at  height  and  a whole 
new  suite  of  horrible  practices  have  devel- 
oped. Hold-and-cut  while  standing  in  the 
bucket  or,  worse  still,  several  people  in  the 
bucket;  one  person  driving,  one  person 
holding  the  lump  to  be  removed  and  one 
person  cutting  with  a chain  saw. 

I have  seen,  investigated  and  heard  of 
enough  accidents  to  be  able  to  make  a com- 
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ment  about  hold  and  cut: 

IT  IS  VERY  DANGEROUS  - DON’T 
DOIT! 

YOU  WILL  SERIOUSLY  HURT 
YOURSELF  OR  YOUR  COLLEAGUES. 

Let  me  make  it  clear  from  here  on  in;  the 
single-handed  use  of  a top-handled  chain 
saw  as  your  normal  operating  technique  is 
not  acceptable.  It  is  generally  considered  to 
be  unprofessional  and  simply  a demonstra- 
tion of  your  inability  to  achieve  a good 
work  position  and  to  make  appropriate 
cuts.  It  significantly  increases  your  expo- 
sure to  risk  and  is  likely  to  shorten  your 
effective  working  life. 

I hope  I said  that  well! 

Case  studies 

In  the  UK,  professional  arborists  report 
incidents  to  the  Health  and  Safety 
Executive  (the  UK  version  of  OSHA)  so 
that  statistics  can  be  analyzed  and  better 
standards  developed.  The  HSE  may  also 
use  the  reports  as  anecdotes  in  their  publi- 
cations to  illustrate  a point. 

The  case  studies  below  are  taken  from 
“Tree  Work  Accidents  - an  analysis  of  fatal 
and  serious  injuries,”  (2003). 

Case  1 

A trainee  arborist  needed  35  stitches  to 
his  left  arm  after  it  came  into  contact  with 


the  running  chain  on  a top-handled  chain 
saw.  He  had  failed  to  position  himself  cor- 
rectly in  the  tree.  To  steady  his  position,  he 
placed  his  free  hand  below  and  in  line  with 
the  cut  he  was  making  on  the  branch. 
When  the  saw  completed  the  cut,  it 


dropped  through  onto  his  arm. 

Top-handled  chain  saws  should  only  be 
operated  by  arborists  who  have  undergone 
specific  training  in  their  use.  Where  possi- 
ble, top-handled  chain  saws  should  always 
be  held  with  both  hands.  Poor  positioning 
in  the  tree  is  not  an  excuse  for  one-handed 
use. 

Case  2 

A self-employed  arborist  cut  the  tendons 
and  artery  in  his  forearm  when  he  tripped 
while  de-limbing  a felled  tree  in  a domes- 
tic garden.  He  was  using  a top-handled 
chain  saw  one-handed. 

Top-handled  chainsaws  are  designed  to 
be  used  up  in  trees.  He  should  have  used  a 
conventional  chain  saw  when  working  on 
the  ground. 

The  photograph  on  the  facing  page 
shows  the  result  of  contact  between  a top- 
handled  chain  saw  and  a lower  left 
forearm.  This  damage  was  sustained  from 
a chain  that  was  “running  down”  rather 
than  being  under  power  and  subsequent 
investigation  revealed  that  it  was  done  by 
about  six  to  10  cutters  on  the  chain.  They 
simply  counted  the  teeth  with  meat  on 
them! 

I am  hoping  that  readers  are  starting  to 


Correct  positioning  prior  to  making  the  cut  allows  for  two  hands  on  the  saw,  enabling  a climber  to  make  appropriate  cuts. 
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identify  a trend  here. 

In  the  UK,  the  arboricultural  industry  is 
in  the  privileged  position  of  working 
closely  with  several  key  stakeholders  in 
the  development  of  standards,  and  these 
stakeholders  operate  under  the  collective 
title  of  The  Arboriculture  and  Forestry 
Advisory  Group,  or  AFAQ  as  it  is  more 
commonly  known.  Standard-setting  meet- 
ings are  usually  quite  intense  as 
the  various  issues  are 
thrashed  out  and  as 
each  stakeholder 
argues  his/her  4 
position.  This 
has  meant 
that  our  training, 
assessment  and  reg- 
ulatory material  all  largely  reflect  the 
same  consensus  opinion,  is  finalized  to  be 
a reasonable  response  to  accident  statis- 
tics and  is  industrially  credible. 

Members  of  this  partnership  are: 

► Representatives  from  industry 


A standard  chain  saw. 


► Representatives  from  manufacturers 

► The  Health  and  Safety  Executive 
(HSE) 

► The  Arboricultural 
Association  (UK  indus- 
try professional  body  for 
arboriculture) 

► The  Forestry  Contracting  Association 
(UK  industry  professional  body  for 
forestry) 

► NPTC  (NPTC  develop  the  standards 
for  competence  assessment) 

► Lantra 
Awards 

STIHL  — * J 

,i  1 (Lantra 

Awards  develop 

training  material  and  courses) 

Top-handled  chain  saw  use 

I would  like  now,  to  introduce  some  of 
the  guidance  that  has  been  developed  in 
relation  to  the  use  of  top-handled  chain 
saws  in  order  to  clearly  explain  the  UK 
stance  on  appropriate  use. 


A top-handled  chain  saw. 


AFAG  308  - Top-Handled  Chain  saws 
This  is  the  industry  guidance  leaflet  that 
describes  best  practice  in 
straight-forward 
terms.  It  is  the 
guidance  that 
would  be 

referred  to  as 
being  the 

standard  if 
enforce- 
ment action 
was  being  taken  for  negligence  in  the  man- 
agement of  health  and  safety. 

I have  extracted  the  following  guidance 
for  your  consideration: 

Top-handled  chain  saws  have  two  han- 
dles. To  maintain  proper  control  of  the 
saw  you  must,  wherever  possible,  grip 
both  handles. 

Poor  work  positioning  in  the  tree  is  not 
an  acceptable  reason  for  one-handed 
use. 

Keep  the  saw  well  clear  of  yourself  and 


Introduces 
the  ArborMaster®  Deluxe 
Saddle  Series 


11290 


Deluxe  Pinnacle 
11291T 


Deluxe  Versatile 
11293 


Deluxe  Traverse 
11292 


Buck  Climber  Pad 
. Model  3118 


CHAM  MANUFACTURING 
COMPANY  INCORPORATED 

P.O.  Box  1690,  1-11  Travis  Avenue 
Binghamton,  NY  13902 
Tel:  (607)  773-2400 
E-Mail  sales@buckinghammfg.com 
www.buckinghammfg.com 


Double  strap 
system  with 
I an  angled 
Pl^metal  insert 
& thick 

padding  (or 
comfort  & support. 


"ArborMasterS  Is  a registered  trademark  of  ArborMaster  Training,  Inc.,  used  by  license  on  Buckingham  products." 


Please  circle  21  on  Reader  Service  Card 
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8”  Turntable  Chipper  I 
Model:  76824 


Inpper  I 

76824  J 

ECHO 


£ 


BEAR  i&»  CAT 


Tough  Equipment  for  Your  Tough  Situations. 

For  ease  of  use  and  rugged  reliability,  it’s  hard  to  beat 
ECHO  high-performance  outdoor  power  equipment 
and  ECHO  Bear  Cat  commercial  grade,  heavy-duty 
machines  Together  ECHO  and  ECHO  Bear  Cat  are  the 
most  reliable  source  for  the  best  in  tree  care  equipment. 
From  Chain  Saws  and  Power  Pruners®  to  Chippers 
and  Chipper/Shredders  ECHO  and  ECHO  Bear  Cat  can 
tackle  any  tree  care  situation.  For  more  information  visit 
www.echo-usa.com. 


PPT-260 


10  INCORPORATED 


rJWTT 


Outdoor  Power  Equipment 


800  432  ECHO  www  echo-usa  com 
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ANSI  Z1 33.1 -2006,  6.3.7:  When  operating  a chain  saw,  the 
arborist  or  other  worker  shall  hold  the  saw  firmly  with 
both  hands,  keeping  the  thumb  and  fingers  wrapped 
around  the  handle. 


your  climbing  equipment  at  all  times. 
Ensure  you  obtain  the  best  available  cut- 
ting position  to  minimize  the  risk  of 
being  struck  by  the  saw  ( including  kick- 
back)  or  by  severed  pieces  of  wood. 
Incorrect,  one-handed  use  significantly 
increases  the  risk  of  injury  from  the  saw 
if  it  kicks  back,  skates  or  bounces  on 
contact  with  a branch,  or  drops  through 
at  the  end  of  a cut. 

Never  ‘hold  and  cut’  a section. 

Do  not  attempt  to  catch  a falling  section. 
One-handed  use  should  be  restricted  to 
circumstances  where  one  hand  is 
required  to  maintain  a stable  working 
position  and  the  saw  is  used  at  extended 
reach  with  the  other  hand,  e.g.  while  cut- 
ting at  the  extremities  of  limbs.  (Note  to 
the  reader:  This  is  not  an  ANSI  Z133- 
condoned  practice  for  the  U.S.) 

The  chain  saw  may  be  attached  to  the 
climber’s  harness  by  means  of  a strop. 
However,  it  should  not  be  attached  to  the 


climber  in  situations  where  there  is  a risk 
of  the  chain  saw  being  trapped  or  taken 
with  a severed  section. 

The  chain  saw  should  be  switched  off,  or 
the  chain  brake  applied,  after  each  cut- 
ting operation. 

Do  not  leave  the  engine  running  for  long 
periods  when  not  in  use. 

This  and  the  other  guidance  leaflets  can 
be  seen  at  www.hse.gov.uk/pubns/ 
forindex.htm 

Take  a look,  they  are  very  good.  They 
make  ideal  handouts  for  trainees  or  refer- 
ence documents  in  the  “truck  file.”  They 


can  even  be  used  as  site-inspection  check- 
lists. 

NPTC  CS39  - Use  of  a Chain  saw  from 
a Rope  and  Harness 

CS39  is  the  set  of  standards  used  by 
NPTC  Assessors  when  observing  a candi- 
date prior  to  the  award  (or  not)  of  the 
certificate  of  competence  for  the  use  of  a 
chain  saw  from  a rope  and  harness.  Again, 
I have  extracted  some  key  content  below: 
Limbs  and  limb  sections  should  be 
removed  taking  the  following  points  into 
account: 


Hit  your  target  more  often! 

Use  the  "Bullet  Bag" by  Bishop  Company. 

The  Bullet  design  offers  greater  accuracy,  easier  use  and  more  durability.  The  long  slim  shape  tends 
to  fly  straighter  and  with  less  deflection,  whether  you  are  tossing  by  hand  or  a mechanical  device. 

The  slender  bag  and  smaller  attachment  dee-ring  makes  retrieval  through  tight  spots  possible. 

By  reducing  the  number  of  pieces  and  seams  in  the  bag  construction  and  correctly  matching 
the  bag  to  shot  volume  to  allow  internal  energy  absorption  on  impact,  the  Bullet  Bag  will 
perform  longer.  Choose  from  five  weights  with  color  coding  for  easy  identification. 


Build  Big  only  il,  10,12, Mot  16m.) *10" 

Bullet  Bog  w/ ISO'  Dynagltdt  throwline  W 


Oft r.  Ijf/fr,  i/jim 


Buy  the 

Bullet  Bag 

by  rtvtf  of 
add  1 50' ol 

Oynaglide 

high  strength 
throwline 
Iota 

complete 

iwbge 


To  place  an  immediate  order  for  a Bullet  Bag  or  othenirborist  supplies,  please 
CALL  800.421 .4833,  email  salesirfbishco.comorjnow  order  online  at  www.bishco.com. 


bishapea. 


Please  circle  17  on  Reader  Service  Card 


16 


TREE  CARE  INDUSTRY  - NOVEMBER  2007 


You  will  deliver  better  tree  services  with  greater 
safety  and  fewer  problems  for  less  money. 


Fact:  See  the  most  exciting  invention  in  tree  care  since  the 
chain  saw  at  the  Hartford  Show  in  November  Booth  1053 


With  Big  Beaver's  ReTREEver,  no  human  ever  needs  to  touch  the  tree.  Finally  there's  a new  way  to 
remove  trees,  even  very  dangerous  trees,  safely  and  competitively.  The  Big  Beaver  ReTREEver  will 
the  tree  care  industry  up  to  the  high  tech  standards  of  this  new  century!  The  "horse  & buggy" 
days  of  tree  removal  are  gone!  Come  see  this  new  product  on  display  at  our  location  at  Hartford 
this  November!  Or  call  us  today  for  more  detailed  information.  But  you  better  call  now  and  order 
soon,  there  is  limited  availability  of  this  exciting  new  product. 


Appropriate  working  position  attained. 
Characteristics  and  properties  of  the 
wood  allowed  for. 

Manageable  sections  selected. 

Climber  holding  the  saw  using  both  the 
front  and  top/rear  handles  of  the  saw. 
Side  or  reducing  cuts  used  where  appro- 
priate. 

Appropriate  hinge  left  on  sink-cut  sec- 


tions. 

Position  of  cuts  on  step-cut  sections  and 
a complete  overlap  of  cuts  achieved. 
Chain  brake  applied  or  saw  switched  off 
whilst  breaking  and  casting  sections. 
Hand-held  sections  are  cast  into  a pre- 
determined area. 

The  branch  collar  and/or  branch  bark 
ridge  is  identified  when  pruning. 


The  pruning  cut  is  left  as  smooth  as  pos- 
sible. 

Question:  State  the  circumstance  when  it 
would  be  necessary  to  use  a top-handled 
chain  saw  in  the  tree  one-handed. 
Answer:  When  working  at  the  extremity 
of  limbs  and  cutting  is  required  while  the 
other  hand  is  needed  to  maintain  the 
work  position.  * 

Question:  State  the  circumstance  in 
which  it  may  be  necessary  to  use  a chain 
saw  in  the  tree  left-handed. 

Answer:  When  normal  working  position 
cannot  be  achieved.  * 

* (Note  to  the  reader:  This  is  not  an 
ANSI  Z133-condoned  practice  for  the 
U.S.) 

At  one  point  a few  years 
ago,  the  HSE  were  so 
worried  about  the  level 
of  reported  accidents  as 
a result  of  the  use  of  top- 
handled  chain  saws  that 
it  was  proposed  to  get  rid 
of  them  all  together! 

The  full  standard  and  the  standards  for 
all  other  competences  can  be  seen  at 
www.nptc.org.uk.  When  you  arrive  at  this 
page,  click  on  “Assessment  Schedules.” 

Ban  considered 

At  one  point  a few  years  ago,  the  HSE 
were  so  worried  about  the  level  of  reported 
accidents  as  a result  of  the  use  of  top-han- 
dled chain  saws  that  it  was  proposed  to  get 
rid  of  them  all  together!  Bear  in  mind  that 
this  was  a reflection  upon  reported  acci- 
dents and  that  it  is  acknowledged  that  the 
vast  proportion  of  accidents  go  unreported 
by  the  poor  misguided  fools  who  seek  to 
cover  the  situation  up. 

“For  the  past  10  years,  the  HSE  has  had 
concerns  over  the  safety  of  the  use  of  top- 
handled  chain  saws.  These  chain  saws  are 
of  a fundamentally  different  design  to 
conventional  chain  saws  in  that  the  rear 
handle  is  positioned  on  the  top  of  the 
machine.  This  allows  the  chain  saw  to  be 
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IMPROVE 

ROW  Maintenance  Productivity 
withJARRAFF 


For  ROW  mointenonce,  nothing 
compares  to  the  Jarraff  All-Terroin 
Tree  Trimmer.  The  Jarraff  offers 
productivity,  reliability  and  safety. 
And  with  five  models  to  choose 
from,  there's  a Jarraff  for  almost 
any  job,  in  any  location. 

Jarraff  Exclusive  Features: 

• low  Ground  Pressure 

• 75-ft  Cutting  Height 

I • 360°  Rotation 

I • 40°  lateral  Till 

I • Proven  Pilot  System 

• High  Performance 

jMB  Cab  Options 
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Photo  courtesy  of 
Dave  & Jeanne  Baker 


Athens  County.  OH 

Tree  Farm  number:  OH  - 3435 


Can  a chain  saw  company  and  65,000  tree 
farmers  possibly  find  common  ground? 


Not  only  have  we  found  common  ground, 
but  we're  helping  them  put  5 million  trees 
into  the  ground  STIHL,  in  an  exclusive 
partnership  with  the  American  Tree  Farm 
System  and  its  more  than  65,000  indepen- 
dent land  owners,  will  help  plant  more  than 
5 million  trees  this  year  STIHL  is  also  a 


leader  in  other  environmental  areas  including 
low-emission  technologies  as  well  as  quieter 
and  more  fuel-efficient  engines  STIHL  and 
the  American  Tree  Farm  System  - partners 
in  canng  for  nature  and  the  common  good 

To  learn  more,  go  to  www  stihlusa.com/atfs 


Please  circle  8 1 on  Reader  Service  Card 


Number  1 Worldwide 


STIHL 9 


used  one-handed.  It  is  the  expressed  opin- 
ion of  the  HSE  that  this  design  ignores 
one  of  the  fundamental  design  aspects  of 
conventional  chain  saws,  namely  that  they 
should  be  held  with  both  hands  when 
being  operated.  One-handed  use  can 
result  in  the  operator  having  less  control 
over  the  chain  saw.  In  one-handed  use  the 
saw  may  skate,  bounce  or  kick  back  on 
contact  with  the  material  being  cut,  or 
may  come  into  contact  with  the  operator’s 
free  hand/arm  if  used  incorrectly.”  (HSE, 
2001) 

Rather  than  take  the  draconian  step  of  a 
complete  ban,  research  into  safe,  effective 
and  appropriate  use  was  commissioned, 
and  the  full  report  can  be  seen  at 
www.hse.gov.uk/research/crr_htm/2001/cr 
r01402.htm. 

The  research  was  undertaken  by  a very 
well-respected  training  company  called 
Treevolution  in  Wales,  and,  again,  to 
extract  the  same  message: 

“Only  in  extreme  situations  should  the 


Top-handled  chain  saws 
should  not  he  used 
one-handed  either  in 
place  of  poor  work 
positioning  or  in  prefer- 
ence to  a handsaw  while 
cutting  smaller  material 
at  branch  tips. 

Treevolution 

chain  saw  be  used  one-handed.  Top-han- 
dled chain  saws  should  not  be  used 
one-handed  either  in  place  of  poor  work 
positioning  or  in  preference  to  a handsaw 
whilst  cutting  smaller  material  at  branch 
tips.” 


Conclusion 

Hopefully  my  brief  review  of  the  use  of 
top-handled  chain  saws  and  the  opinions 
expressed  will  stimulate  debate  and  I 
expect  many  a discussion  to  ensue  as  a 
result  of  what  I have  written,  but  then  isn’t 
that  the  point? 

Professionals  must  question,  reflect  and 
self  criticize;  that  is  what  defines  us  as  pro- 
fessionals. 

Let  me  restate;  you  owe  it  to  yourself 
and  your  colleagues  to  take  full  advantage 
of  the  excellent  tools  and  systems  available 
to  us  nowadays  and  to  adopt  proven  safe 
and  efficient  working  practices  as  your 
standard  operational  procedure. 

I would  be  happy  to  take  comments,  via 
e-mail  (via  TCIA,  staruk@tcia.org),  or  to 
put  people  in  touch  with  the  various  agen- 
cies mentioned  above. 

Paul  Elcoat  runs  P.W.  Elcoat  & 
Associates  Ltd.,  a management  consulting 
firm  based  in  Northamptonshire  in  the 
United  Kingdom.  ^ 


Please  circle  14  on  Reader  Service  Card 


20 


TREE  CARE  INDUSTRY  - NOVEMBER  2007 


Serving  The  Tree  Care  Industry  For  32  Years! 
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NHPP  Update:  Candidates  continue 
to  respond  to  non-profit  issues 


Carrying  the  message  that  not-for- 
profits  are  a significant  basis  for 
our  nation’s  health  to  both  parties, 
Cynthia  Mills,  TCIA  president,  has  been 
successful  in  personally  meeting  with  a 
number  of  candidates  since  the  New 
Hampshire  Primary  Project  (NHPP) 
kicked  off  in  June,  building  the  political 
relationships  and  staff  contacts  necessary 
for  the  years  to  come. 

A personal  invitation  to  a WMUR-TV 
taping  of  “Conversation  with  the 
Candidates” 
provided  an 
opportunity  to 
meet  Governor 
Bill  Richardson 
(R-NM)  and  the 
chance  to 

emphasize  not- 
for-profits  as 
critical  partners 
for  our  coun- 
Senator  Barack  Obama  during  a try  ’ s future . 
rally  in  Manchester,  N.H.  TCIA’s  very 

existence  is 
dependent  upon  the  favorable  treatment  of 
organizations  like  ours. 

A front  row  seat  at  a Manchester  house 
party  for  Senator  John  Edwards  (D-NC) 
provided  Mills  the 
chance  to  speak  per- 
sonally with  the 
Senator  about  a part- 
nership with 

non-profits  for  solu- 
tion seeking.  He 
promised  to  person- 
ally answer  an 
e-mail  with  addi- 
tional information, 
and  the  staff  has  fol- 
lowed up  expressing 
interest  in  providing  TCIA  with  an  oppor- 
tunity to  host  the  Senator  at  our  office. 

These  candidate  and  staff  contacts  are 
exactly  what  we  are  after  - the  connections 
that  will  live  long  after  the  election  is  over. 

During  August,  Mills  had  conversations 
with  four  of  the  leading  Republican  candi- 
dates for  president:  Former  Massachusetts 


Governor  Mitt  Romney,  Former  Arkansas 
Governor  Mike  Huckabee,  Former  New 
York  City  Mayor  Rudy  Giuliani  and 
Senator  John  McCain  (R-AZ).  Surrounded 
by  press  at  each  event,  TCIA  and  not-for- 
profit  issues  have  been  well-represented. 

When  Mayor  Giuliani  came  to 
Manchester,  N.H.,  Mills  was  tapped  by  the 
Mayor  to  ask  the  first 
question.  Having 
been  a guest  of  the 
Mayor’s  at  Gracie 
Mansion  in  New 
York  City  within  two 
months  of  9/11,  it 
provided  an  instant 
link;  the  result  of 
which  was  that  the 
Mayor  spent  50  per- 
cent of  his  Q&A  time  talking  about  the 
value  of  not-for-profits.  Remembering  the 
not-for-profit  community  gathering  to  sup- 
port New  York  City,  Mayor  Giuliani  came 
off  the  platform  and  shook  Cynthia’s  hand, 
thanking  her  for  being  present. 

Eater  that  evening  at  a Town  Hall  meet- 
ing for  Governor  Romney,  Mills  was  again 
called  upon  to  con- 
tribute a question  to 
the  conversation. 

Asked  how  he  would 
engage  with  not-for- 
profits  in  his  vision 
for  America, 

Governor  Romney 
immediately  turned  to 
his  experience  leading 
the  Olympics  and  its 
interrelationship  with  the  government. 
Governor  Romney  said  that  he  thinks  of 
non-profits  as  enterprises  - as  entities  that 
are  the  seat  of  innovation.  Ellen  Sulfhorst, 
New  York  correspondent  for  Reuters 
America,  the  world’s  largest  international 
multimedia  news  agency,  was  present  and 
conducted  a 30-minute  interview  with 
Mills  about  TCIA,  not-for-profits,  and  the 
New  Hampshire  primary  process  after  the 
meeting. 

While  Senator  McCain  did  not  call  upon 
us  during  his  Q&A  session,  he  did  speak 


privately  with  Mills, 
expressing  interest 
in  not-for-profit 
issues  and  request- 
ing that  we  provide 
information  to  his 
advance  team 
leader. 

At  the  Republican 
National  Debates, 

Mills  had  the  oppor- 
tunity to  speak  with 
former  New 

Hampshire  Republican  Congressman  Jeb 
Bradley,  TCIA’s  2005  Fegislator  of  the 
Year.  He  has  not  forgotten  us  and  will  be 
running  again  in  2008. 

Governor  Huckabee  was  the  first  candi- 
date to  agree  to  meet  personally  with  the 
not-for-profit  community.  This  meeting 
resulted  in  television  and  print  news  cover- 
age - a springboard  to  getting  other 
candidates  to  meet  with  us  throughout  the 
fall. 

Mills  has  met  personally  with 
Representative  Tom  Tancredo  (R-CO);  and 
attended  rallies  for  Senator  Hillary  Clinton 
(D-NY)  and  Senator  Barack  Obama  (D- 
IF).  having  the  opportunity  to  speak  with 
Obama  about  not-for-profits  as  well. 

Each  of  these  interactions  puts  TCIA  on 
the  map  as  the  representative  of  an  impor- 
tant business 
segment  in  our 
nation.  The  repeti- 
tion and  familiarity 
provides  a recogni- 
tion that  can  be 
useful  in  the  future 
as  each  individual 
returns  to  their  var- 
ious roles  in 
government  and 
one  secures  the 

White  House,  sen.  John  Edwards  spoke  in 
TCIA’s  goal  is  to  Manchester,  N.H. 
have  enhanced 

access  to  those  whom  we  will  count  on  to 
support  our  industry  and  the  vital  role  it 
plays  in  our  communities  and  the  overall 
health  of  the  environment.  ^ 


Former  NYC  Mayor  Rudy 
Giuliani 


Former  Mass.  Governor 
Mitt  Romney 


Sen.  Hillary  Clinton,  and 
former  President  Bill 
Clinton,  at  a rally  in 
Concord,  N.H. 
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75  ft.  reach  from  ground. 

24  in.  carbide  tipped  saw. 
Two-speed  shift-on-the-go 
transmission. 

Wet-disc  service  brakes. 
Wet-disc  fail-safe  parking 
brake. 

20,000  lb.  capacity  winch. 
"Light-Touch"  pilot  pressure 
joystick  controls. 

Air-cooled  106  hp  diesel 
engine. 

Hydrostatic  4-wheel  drive. 
Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 
Insulated  boom  independently 
tested  to  ANSI  standards  on 
each  machine. 

Optional  fully  enclosed  cab 
with  air  conditioner  and 
heater. 

One  year  limited  warranty  on 
major  components. 
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P.  O.  Box  244100 
Montgomery,  AL  36124 


Telephone  (334)  387-9100 
Fax  (334)  387-9375 
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Cutting  Edge  - News 


Los  Angeles  arborist  is  new 
SMA  president 

George  Gonzalez,  the  City  of  Los 
Angeles  lead  arborist,  was  recently  elected 
president  of  the  Society  of  Municipal 
Arborists  (SMA).  Gonzalez,  chief  forester 
for  the  City  of  Los  Angeles,  runs  the  Urban 
Forestry  Division  of  the  Department  of 
Public  Works,  Bureau  of  Street  Services, 
and  is  one  of  the  project  leaders  of  the 
city’s  Million  Trees  LA  initiative. 

As  president  of  SMA,  Gonzalez  will  lead 
its  membership  of 
more  than  1 ,400 
public  servants, 
consultants,  com- 
mercial firms,  and 
residents  to  pro- 
mote and  improve 
the  practice  of 
municipal  arbori- 
culture; facilitate 
public  awareness 
of  the  beautifica- 
tion of  urban  areas 
through  proper  arboricultural  practices;  and 
initiate  scientific  studies  and  investigations 
to  further  the  tree  care  industry. 

Gonzalez  is  a 29-year  veteran  of  the  tree 
care  profession.  Prior  to  working  for  Los 
Angeles,  he  ran  his  own  tree  care  and  land- 
scaping company.  His  municipal  career 
began  in  1985  when  he  was  first  hired  as  a 
tree  surgeon.  He  made  his  way  up  as  crew 
foreman,  inspector,  claims  supervisor, 
training  coordinator,  and  eventually  street 
tree  superintendent.  Today,  he  manages  the 
maintenance  of  700,000  street  trees  and 
more  than  300  acres  of  landscaped  median 
islands  that  make  up  the  largest,  most 
diverse  urban  forest  in  America. 

Gonzalez  is  a state  of  California-licensed 
pest  control  advisor  and  certified  arborist, 
an  ISA-certified  municipal  specialist,  and  a 
certified  urban  forester  by  the  California 
Urban  Forest  Council.  He  is  also  past  pres- 
ident of  the  Street  Tree  Seminar,  Inc.  and 
former  member  of  the  Western  Chapter  of 
the  ISA  Certification  Committee.  He  cur- 
rently serves  on  the  American  Public 
Works  Association’s  Facilities  and 
Grounds  Committee. 


Ed  Gilman  receives  ISA 
research  award 

The  International  Society  of 
Arboriculture  recently  recognized  Ed 
Gilman  with  the  2007  L.C.  Chadwick 
Award  for  Arboricultural  Research.  This 
award  is  granted  to  individuals  in  recogni- 
tion of  research  that  has  contributed 
valuable  information  to  the  arboriculture 
profession. 

“This  is  a humbling  award  that  reflects 
the  quality  of  my  staff,”  said  Gilman, 
University  of  Florida  environmental  horti- 
culture professor. 

Gilman  has  conducted  more  than  60 
published,  peer-reviewed  research  studies. 
These  have  contributed  to  widespread 
development  and  improvement  of  tree 
growth  in  urban  and  suburban  areas.  He 
has  also  authored  six  books  about  trees, 
shrubs  and  landscapes.  Gilman’s  Web  site 
(http://hort.ufl.edu/woody)  has  more  than 
9,000  pages  related  to  trees  and  shrubs. 
The  site  also  provides  more  than  10,000 
photos  and  illustrations  on  tree  manage- 
ment. Gilman’s  current  research  focuses  on 
tree  response  during  strong  winds.  Recent 
hurricanes  have  increased  interest  in  tree 
sturdiness  and  safety,  as  well  as  prompted 
some  homeowners  to  panic  and  cut  down 
otherwise  healthy  trees. 

Ben  Meadows  presents  two 
foresty  scholarships 

Ben  Meadows,  national  distributor  of 
equipment  for  natural  resources  and 
forestry  management  professionals,  has 
presented  two  scholarships  created  to  ben- 
efit college  students  enrolled  in  natural 
resources  programs. 

Established  in  2006,  the  Ben  Meadows 
Natural  Resources  Scholarships  provide 
two  $2,500  awards,  one  for  leadership  and 
one  based  on  academic  achievement  for 
juniors  or  seniors  enrolled  full  time  in  a 
Natural  Resources  curriculum  at  the  bac- 
calaureate level.  The  scholarships  are 
administered  by  the  Society  of  American 
Foresters  (SAF). 

The  winners  for  2007  are  Luke  Gran  of 
Iowa  State  University  and  Ritchie  Vaughan 


George  Gonzalez 


of  Virginia  Polytechnic  Institute  and  State 
University  (Virginia  Tech). 

Gran  is  a senior  forestry  major  at  Iowa 
State  whose  instructors  descibe  him  as  an 
outstanding  leader  in  the  classroom  and 
other  endeavors,  which  include  a reforesta- 
tion project  in  Oaxaca,  Mexico.  He  plans 
to  pursue  post-graduate  studies  in  forest 
biology  and  sustainable  agriculture. 

Vaughan  is  a junior  forestry/environ- 
mental resource  management  major  at 
Virginia  Tech.  Her  academic  achieve- 
ments are  magnified  by  her  key  roles  in 
activities  such  as  wildland  fire  manage- 
ment, wetland  mitigation  research  and 
urban  tree-work.  After  college,  one  of 
Vaughan’s  career  goals  includes  seeking 
a position  as  a silviculturalist  with  the 
U.S.  Forest  Service. 

Michigan  research  funding 
available  for  IPM  initiatives 

Project  GREEEN  (Generating  Research 
and  Extension  to  meet  Economic  and 
Environmental  Needs),  Michigan’s  plant 
agriculture  initiative  at  Michigan  State 
University,  has  issued  its  request  for  pro- 
posals for  fiscal  year  2008. 

Approximately  $1.3  million  will  be 
available  for  funding  new  research  projects 
in  2008,  and  up  to  $2.3  million  for  contin- 
uation of  multiyear  projects  started  in  fiscal 
years  2006  and  2007. 

Proposals  will  be  accepted  in  three  cate- 
gories: basic  research,  applied  research  and 
Extension/education/demonstration.  New 
this  year  will  be  a special  one-time  $20,000 
supplement  to  support  integrated  pest  man- 
agement (IPM)  Extension  activities. 

Projects  should  complement  ongoing 
programs  or  explore  new  ventures,  and  a 
proposal  should  demonstrate  how  the  proj- 
ect will  benefit  Michigan’s  plant-based 
agriculture  industry.  For  an  REP  applica- 
tion visit  www.greeen.msu.edu/rfp.htm, 
or  for  an  updated  list  of  plant  commodity 
research  and  educational  priorities,  visit 
www.greeen.msu.edu/priorities.htm. 

Applications  are  due  by  5 p.m.  Jan.  7, 
2008.  Awards  will  be  announced  in  early 
March,  with  funds  becoming  available  in 
April.  A 
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“ Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOTI 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It's  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we'll  prove  it! 

608-452-3651 


Please  circle  72  on  Reader  Service  Card 

217  West  Street 
St  Martin.  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 


Cutting  Edge  - Products 


Arborjet’s  QUIK-jet  delivery  tool 


Arborjet’s  newest  micro-injection  delivery 
device  for  tree  insect  pests  and  disease,  the 
QUIK-jet,  also  functions  to  assess  tree  health 
and  uptake.  QUIK-jet’s  speedy  delivery 
designed  for  fast  uptake  trees  allows  the 
applicator  to  work  even  more  effectively  and 
profitably  in  a variety  of  situations,  particu- 
larly in  deciduous  trees  with  ample  moisture. 
In  addition,  large  scale  insect  pest  infestations  on  evergreen  trees  can  be  treated  by  utiliz- 
ing a customized  reservoir  system,  allowing  hundreds  of  trees  to  be  treated  in  a short  period 
of  time.  As  a diagnostic  tool.  The  QUIK-jet  can  rapidly  assess  tree  uptake.  When  tree  ves- 
sels have  shut  down,  or  tylosed  due  to  health  or  disease,  or  in  periods  of  drought  when 
uptake  is  compromised,  the  QUIK-jet  will  help  you  prescribe  a proper  treatment  without 
wasting  your  time  or  your  client’s  money.  The  QUIK-jet  combines  technology  from  the 
high  production  Arborjet’s  Air  Hydraulic  device  Tree  I.V.,  using  the  same  “drill,  plug, 
inject”  methodology.  Contact  Arborjet  at  1-866-272-6758  or  via  www.wesavetrees.net. 
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Alturnamats’  new  Turf  Mat 

Alturnamats  Inc.’s  new  3-foot  by  6-foot  portable 
AltumaMat  is  a Vi-inch-thick  mat  designed  to  protect 
against  turf  damage  resulting  from  vehicles 
weighing  up  to  60  tons.  When  used  over  soft  turf, 
the  mats  can  save  thousands  of  dollars  in  repair  costs 
and  virtually  eliminate  vehicles  getting  stuck  in  mud.  They 
are  fully  guaranteed  for  six  years.  The  51 -pound  mats  are  easy 
to  handle  using  two  hand  slots  on  each  side.  The  mats  are  available 
with  the  same  bold  cleat  tread  design  as  the  original  AlturnaMats,  with 
cleats  on  both  sides,  on  one  side,  or  smooth  on  both  sides.  They  are  ideal 
for  a wide  range  of  applications,  including  tree  care,  landscaping,  cemeteries, 
golf  courses,  construction  and  drilling.  Contact  Alturnamats  at  1-888-544-6287  or  via 
www.  alturnamats  .com. 
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Kershaw  Klearway  500  brushcutter 


The  new  Kershaw  Klearway  500  brushcutter  is  powered 
by  a 202  hp  Caterpillar  C6.6  Tier  3 engine.  The 
machine  is  designed  for  the  sole  purpose  of  clearing 
brush  and  small  trees  from  utility  right  of  ways  and 
construction  sites.  The  drive  train  consists  of  a hydro- 
static drive  with  a 2-speed  powershift  transmission  and 
Caterpillar  axles  with  wet  disc  inboard  brakes.  The  500  is 
also  equipped  with  a drive  line  mounted  wet  disc  parking  brake.  The  machine  is  capable  of 
50  degrees  right  or  left  steering  and  steering  is  enhanced  by  flow  amplification  technology. 
Cutterhead  control  is  by  means  of  a pilot-pressure  joystick.  A rear  mounted  20,000  pound 
capacity  winch  is  included.  Twin  disk  rotary  axe-type  or  shredder-type  mulching  cutterheads 
are  available.  Contact  Kershaw  Mfg.  Co.,  at  (334)  387-9100  or  via  www.kershawusa.com. 
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Snow  Dragon  SND900 
for  contractors 

Snow  Dragon  lowers  the  costs  of  winter 
operations  by  eliminating  accumulated 
snow,  cheaper  and  faster,  with  a savings  of 


more  than  50  percent  compared  to  the  typ- 
ical hauling  and  trucking  of  snow.  The 
Snow  Dragon  SND900  is  designed  for  use 
at  strip  malls,  schools,  parking  lots  and  is 
ideally  configured  for  landscapers  and  con- 
tractors. This  rugged  unit  economically 
melts  up  to  240  cubic  yards  of  snow  per 
hour  or  the  equivalent  to  12  to  14  tandem 
truckloads  per  hour.  The  SND900  is  com- 
mercially fabricated  on  a tri-axle  trailer  so 
you  can  go  to  the  snow  with  a one-ton 
truck.  Easy  to  operate,  the  control  panel  is 
fabricated  into  the  door,  making  it  accessi- 
ble from  the  outside.  A low-maintenance 
system,  features  include  one-man  opera- 
tion capabilities,  plug  and  play 
components,  quiet  operation,  built-in  light- 
ing system,  and  visual  and  audible  alarm 
indication.  Specifications  include:  Burner 
output  at  9 million  btu/hr;  No.  2 fuel  oil  or 
diesel  for  mobile  units,  natural  gas  avail- 
able for  stationary  models;  fuel 
consumption  of  40-60  gallons/hr  (max); 
fuel  storage  capacity  550  gallons;  25-feet 
long  x 18  feet  4 inches  wide  x 8 Vi  -feet 
high.  Contact  Snow  Dragon  via 
www.SnowDragonSnowmelters.com. 

Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Hiniker’s  new  V-Plow 


Davey’s  Arbor  Green  PRO  fertilizer 

The  Davey  Tree  Expert  Company’s  patent  pending  Arbor  Green 
PRO  tree  fertilizer,  on  the  market  since  September  1,  is  a slow-release, 
complete  fertilizer  that  contains  synthesized  organic  nitrogen  fortified 

with  plant- strengthening  polyamino  acids  that 

_ i 1 allow  for  reduced  application  rates  while  improv- 

muvEY  4 , V ing  plant  health  and  soil  structure.  The  technology 

j rat  / is  intended  to  mimic  the  natural  availability  of 
nutrients  in  the  forest  environment.  Arbor  Green 

Ir \ 'Cra  PRO  releases  high-quality  nutrients,  including 

synthesized  organic  nitrogen,  throughout  the 
| growing  season.  A slower,  controlled  release  rate 
leads  to  uniform  growth,  a lower  risk  of  winter 
leaching  and  greater  efficiency  of  nutrient  absorption.  The  polyamino 
acids  enhance  nutrient  availability  and  microbial  activity  in  the  soil 
while  maintaining  the  low  salt  index  of  the  original  Arbor  Green.  The 
reduced  application  rate  and  high  safety  factor  allow  the  most  sensi- 
tive trees  such  as  those  that  are  drought  stressed  or  recently 
transplanted  to  be  fertilized.  Contact  Davey  via  www.davey.com 
Please  circle  194  on  Reader  Service  Card 


H i n i k e r 
Company 
recently  intro- 
duced its  new 
9000  Series 
trip-edge  V- 
plow  to  equip 
this  winter’s 


snow  removal  companies  with  the  best  in  clearance  equip- 
ment. The  new  design  boasts  a high-clearance,  trip-edge 
design  with  laser-cut  ribs  and  a high-tensile  steel  superstruc- 
ture that  provide  exceptional  strength.  In  addition,  a 30-inch 
tall  moldboard  features  a low-friction,  high-density,  polyeth- 
ylene surface.  Its  super-bright  quad  halogen  lights  illuminate 
obstacles  during  snow  emergencies  and  the  quick  Hitch 
Mounting  System  provides  easy  one-lever  attachment  of  the 
plow  to  the  truck  so  you  can  hit  the  road  quickly.  Contact 
Hiniker  at  (507)  625-6621  or  via  www.hiniker.com. 
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5 7*  W/H  Hi  Rjuifrr  on  1990  lull  41 
4 X *1,  Diesel,  5 Spd, 

Stack  0:  1400  $2 1,500 


60*  W H Alice  LKIII  55  on  199:1  CMC 
Top  Kick.  On,  5 Spd,  59K 

Stock  0:  1509  $27,500 


57*  W H Hi  Rjimfcr  on  1990  lull  4900, 
Diesel.  S/2,  42K 

Stock  0:  1526  $19,500 


55*  W/H  Tnulrr  Mounted 
Ccnic  TZ-50 

Stock  >:  1535  $23,500 


W /H  Hi  Kangri  on  1997  tnt'l, 
Diesel,  5/2.  72K 

Stock  0:  1540  $26,500 


55'  W/H  H nlan  Hruncu  on  199R  Toni 
1'  800,  Diesel,  5/2.  ItitiK 

Stock  0:  1541  $24,500 


34'  W/H  Wmlift  on  2000  CMC  3500HD. 
Cos.  Auto.  50K 

Stock  0:  1542  $25,500 


1997  lord  KROO  w,  IVrsonnd  Carrier. 
Diesel,  6 Spil.  X3K 

Stock  0:  1461  $18,900 


1988  Inti  1954,  USilnped  Chip  Roc. 

1997  Foul  Super  I)utv.l\mer  Stroke, 

1992  CMC  Top  Kick  w/K>'  Dump  lied. 

2002  Trmein  All 

Diesel.  5/2,  144K 

Diesel,  Auto,  122K 

Picm-I,  Autu,  13SK 

Terrain  Chassis 

Stock  0:  1530  $11,800 

Stock  0:  1182  $6,000 

Stock  0:  1442  $14,500 

Stock  0!  1453  $5,000 

All  Btxims  Pass  Dielectric  And  Structural  Tests 

Lowest  Prices 
on  the  Market 

Visit  us  on  the  Web: 
www.GAEQ.com 

800-856-8261 

Please  circle  34  on  Reader  Service  Card 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 

Events  & Seminars 


November  6-7, 2007 

Certified  Treecare  Safety  Professional  (CTSP) 
workshop  and  certification  exam  - TCIA 
Hartford,  CT 

Contact  1-800-733-2622,  orwww.TCIA.org 

November  8-10,  2007 
TCI  EXPO  2007 

Tree  Care  Industry  Association 
Connecticut  Convention  Center,  Hartford,  CT 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 

November  13-15,  2007 

Empire  State  Green  Industry  Conference 
Rochester,  NY 

Contact:  Jill  Cyr,  nysta@nysta.org 

November  14,  2007 

Evaluating  Trees  for  Hazards 

The  Morris  Arboretum,  U-Penn.,  Philadelphia,  PA 

Contact:  Robert  Wells,  (215)  247-5777  x 144;  well- 

srob@pobox.upenn.edu 


November  20,  2007 

NJ  Green  Industry  Council  Annual  Meeting  & Seminar 

Trenton  Country  Club,  Trenton,  NJ 

Contact:  Nancy  Sadlon,  NJGIC  (732)  563-9252 

November  28-December  1,  2007 

ASCA  2007  Annual  Conference 
Loews  Vanderbilt, 

Nashville,  TN 

Contact:  (240)  404-6482;  www.asca-consultants.org 

November  30,  2007 

Pest  Control  Operators  (PCO)  Day 
County  College  of  Morris 
Morristown,  NJ 
Contact:  (973)  285-8300 

December  5,  2007 

ISA  Certification  Examinations 
Gero  Park,  Short  Hills,  NJ 

Contact:  Matt  Simons,  (609)  625-6021;  www.isa- 
arbor.com 


December  5 & 6,  2007 

WHENRecycling  Expo  South 
Spence  Field,  Moultrie  GA 
Contact:  Matt  Stanley  1-800-218-5586; 
www.WHENRecyclingExpo.com 

December  10, 2007 

Hazardous  Tree  Identification 

Rutgers  Office  of  Continuing  Professional  Education 

Rutgers  Univ.,  New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@njaes.rutgers.edu 

December  13-14,  2007 

Large  Tree  Climbing  and  Rigging 

Rutgers  office  of  Continuing  Professional  Education 

Rutgers  Univ.,  New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@njaes.rutgers.edu 

January  7-9,  2008 

Great  Lakes  Trade  Expo  (GLTE) 

DeVos  Place,  Grand  Rapids,  Ml 
Contact:  www.glte.org;  1-800-879-6652 


Double  Thick  Pullover  Sweatshirt 

2 layers  of  cotton  fleece 


I know  a lot  about  sweat. 

I know  a lot  about  shirts.  So  these 
babies  were  a slam  dunk. 


These  are  the  sweatshirts  that 
make  all  other  sweatshirts  feel 
inadequate.  One  or  two  layers  of 
12oz.  100%  pre-shrunk  cotton 
fleece  for  warmth,  and  gusseted 
armpits  for  freedom  of  movement; 
snap  closures  around  the  neck  to 
eliminate  dangerous  drawstrings; 
and  an  oversized  hood  that  fits 
comfortably  over  a hardhat  or  a 
very,  very  large  head. 


Arborwear, 


NEW  this 
FALL! 


Single  Thick  Pullover  Sweatshirt 

I layer  of  cotton  fleece 


Order  from  one  of  our  dealers  or  online  at  www.arborwear.com  and  we'll  send  you  one.  No  sweat. 
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TRAFFIC  ATTENUATOR 


0LLLLL1 


90  GMC  TOPKICK:  CAT  3116, 


81  INT  SI 854:  DT466.  210  hp. 


99  STERUNG  CF7000:  5 9L 


91  GMC  TOPKICK:  CAT  3116, 


94  MACK  RD688S:  350  hp. 

8 spd  *lo,  »lo4o,  A/C.  21  Ion 
NATIONAL  800C  CRANE  133  ft 
hook  ht.  A26,  capacity  alert  / 
overload  shutdown,  2 spd  winch. 
22  ft  steel  flatbed  $79,500 


GVW.  3Vi  ton  HIAB  060  CRANE 
picks  2.760  lb  al  16 Vi  ft  max 

reach,  18  ft  wood  flatbed  / 
dump.  $37,900. 


150+  SPECIALIZED  TRUCKS  AT  WWW.OPDYKES.COM 

IBZZ3 


1 55ft  HI-RANGER 


Cummins,  21 5 hp,  6 spd  185  hp.  6 spd.  33  GVW.  with  5 spd  ♦ 2 spd  rear.  34  GVW, 

32,700  lb  GVW,  167*  wheel-  14Vi  ,on  TEREX  2863  CRANE  with  12%  ton  NATIONAL  656 

base  1 46"  cab  to  axle  234*  73  ft  hook  hl  A^B'  2 *Pd  wlnch  CRANE  66  ft  hook  ht.  single  spd 

. . , , ..  , . „ rooters  pkg  18  ft  wood  flatbed,  winch  18  ft  steel  flatbed  w/  42" 

total  frame  leng.h  $14,900.  m500P  .bike  sides.  $24,500 


w"' 

$29,500 


99  FRElGHTUNER  FL60:  CAT  3126 
190hp  AAson  4 sod  auto,  A/C,  25.500 
It.  GVW  wltn  ENERGY  ABSORPTION 
SYSTEMS  TRAFFIC  ATTENUATOR 
stationary  arrow  board  16  ft  wood 
flatbed  mi 1 42*  slake  sides  $26,900 


98  GMC  C/7500:  6L  gas  engine, 

NATIONAL  11  Vi  TON  MANITEX  **  SP^’  29,260  lb  GVW,  with  55  ft 

TEREX  TELELECT  HI-RANGER  XT-5 
BUCKET,  hyd  tool  circuit,  Kubota 
gas  pony  motor,  48”  thru  box,  11  ft 
dump  / chip  box.  $29,500. 


ff 

97  VOLVO  WG64:  CAT  3306,  89  FORD  LN8000  7 8L  diesel, 

300  hp,  engine  brake,  8 spd  *to,  210hp.  10  spd,  33  GVW.  wrth 
♦tato,  21  ton  NATIONAL  800C  11%  ton  MANITEX  1161  CRANE, 

CRANE  133  ft  hook  ht.  A28.  110  ft  hook  hi.  A2B.  2 spd  wwtch. 

cap  alert/shutdown,  2 spd  winch,  18  ft  wood  flatbed.  $34,500 
22%  ft  steel  flatbed.  $89,500. 


10  TON  NATIONAL 


— Z i . f * 

2 TON  HIAB  5 TON  COPMA  ALL  WHE&  DRIVE  13Y>  TON  ALTEC 


195  FORD  FT 900:  Cummins.  250  195  CHEVY  3500:  6 5L  Turbo-  96  INT  4700:  T444E,  210  |»?  'NT  4800  4X4  DT466E 


hp.  9 spd  Pans,  AfC.  46  GVW.  diesel  auto  w/od,  15  GVW.  with 

10  ton  NATIONAL  400A  CRANE  2 ton  HIAB  025  CRANE  packs 
56  ft  hook  ht  A2B.  winch.  12  ft  1 .610  lb  at  11  ft  max  reach. 

steel  flat  / utility  body.  $29,500  winch.  10  ft  steel  flatbed  with 
28*  wood  sides.  $13,900. 


hp.  6 spd  +IO,  A/C,  33  GVW,  Atltsun  4 spd  auto.  2 sec  transfer 

with  5 ton  COPMA  C 1 1 30/2  awo  33  gvw,  with  sa  it  uft-a 
CRANE  picks  2.552  lb  al  lmsimms  bucket  loynes  cm 
27  ft  max  reach,  18  ft  Steel  hyd  winch  4 (to  on  upper  boom  1 

flatbed  I dump.  $32,900.  tlbergisss  utibty  body  $39, mo 


AMsun  4 spd  auto.  2 tod  transtor  215  hp.  Allison  5 spd  aulo,  33 

AWO  33  GVW,  with  M n LIFT -ALL  GVW,  13%  ton  ALTEC  D845TC 

LM50  2MS  BUCKET  joystck  ctrts.  DIGGER  45  ft  hook  hi.  auger, 
hyd  winch  * |itJ  on  upper  boom.  10%  ft  pole  daws.  10  ft  utility  body, 
fiberglass  utIMy  body  $39. M0  120V  inverter  $24,500. 


14  TON  JLG  12  TON  HIAB 


97  GMC  C/6500:  CAT  3116,  170  2000  INT  4900:  OT466.  250  hp,  89  WHITE  / GMC  ACL:  400  hp.  1 99  MACK  RD688S  350  hp, 


hp.  Allison  4 spd  auto,  25,950  lb  I Alison  6 spd  aulo,  33  GVW.  with  I Cummins,  13  spd.  60.060  lb 


7 ton  NATIONAL  N80  CRANE 

winch  limited  to  2.050  lb  at  32  ft 
max  reach,  11%  ft  sleet  flat  / 
utility  body.  $52,900. 


GVW.  with  14  ton  JLG  1400BT 
CRANE  57  ft  hook  ht.  winch. 

16  ft  wood  flatbed  $39,500 


8 spd  Ho,  Ho/to,  A/C.  74  GVW, 
with  12  ton  HIAB  250-3  CRANE 
picks  2.090  R>  at  51  ft  max  reach 
radio  remote  ctrls.  20%  ft  steel 
flatbed  $84,500 


■ EE1 


65  ft  LIFT-ALL 


49  ft  LIFT-ALL  LHMS-23  BUCKET 


94  GMC  TOPKICK  CAT  3116  275*ip  93  FORO  F800  Cunxnns  diesel.  92  MACK  DM690S:  300  hp.  W0C  FORD  F750  SUPER  DUTY 

Ailieon  6 spd  auto.  47220  fe  GVW.  AJtisOO  4 sod  aulo  33  GVW  with  7 spd.  A/C.  60.940  lb  GVW.  with  2’°  hp  CAT,  Allison  5 spd  auto.  A/C 

65  ft  LIFT- ALL  L146525  BUCKET  S2  ft  ALTEC  AM600H  BUCKET  9 ton  97  COPMA  C1930/6P  "gj* 

2 cbH  w^h  $,*.  on  w,nch  & J(b  ^ wr  ^ crane  pr*s  1.786  lb  a.  52ft 

ZZZZ  13  ft  utility  body  $24,500  max  reach,  21  ft  stM.  flatbed  t^n.  „ d sb^as,  uu.^  body 

X2  *im  box  $39,500.  9 9 $49,500.  $34,500 


2 «"  hyd  winch  4 Jib  on  upper  boom  P^*]7»6  Ibal52  ft 

i >nr«r  hnrm  ItV.  IV  sleol  f sfharl  I ' 1 r I mov  roanh  11  N a leal  fl  aika. 


upper  boom  19%  It  steal  flatbed 

32*  ffllu  boa  $39,500. 


13  ft  utility  body  $24,500 


max  reach,  21  ft  steel  flatbed 
$49,500 


O — ™"*^0 

55  ft  ALTEC 


99  FREIGHTLINER  FL70:  210 

hp  CAT.  AXison  4 spd  auto,  A/C. 
33  GVW.  55  It  ALTEC  AM855 
bucket  2 baskets,  joystick  ctrls. 
winch  & jib  on  boom,  14  ft  utility 
body  $49,500. 


Opdyke  Inc.  Truck  & Equipment  Selea  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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January  7-11,  2008 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland  College  Park,  MD 
Contact:  Debbie  Wilhoit  (301)  405-3913; 
debrar@umd.edu;  www.raupplab.umd.edu/confer 
ences/AdvLandscape 

January  8-10,  2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre,  Toronto,  Canada 
www.locongress.com 


2008 

Mid-Atlantic 
Horticulture  Short 
Course 

January  27  ” February  I,  2008 
The  rounders  Inn  and  Spa 
Virginia  Beach.  Virginia 

SPECIAL  WORKSHOPS 

S|!«m%li  for  Crrrn  Imlutir?  • Creating  Your 
Own  Buiincti  Plan  * 1 and*r»pr  Architecture 

KEYNOTE  & CAPSTONE  SPEAKERS 
#»•  H*U.  tditor  of  iaadrrapr  Me  ay  went 
Georg*  Ifuiffr*.  Cornell  University 
FitdJ  fmrmt.  Sr*  York  Botanical  Garden 
/fUrr  luting.  Retired  Container  Hortirulturttt 

SPECIALIZED  TRACKS 
Arboriculture  * Hutmet*  Planning  A 
Management  * Horticulture  Skill*  Landteape 
Architecture  R Prcign  • Lan«Uca|>e  Crew  Manager 
Landtrape  Maintenance  * Plant*  R Production 

CElla  AND  CERTIFICATION  TESTING  OFFERED 
ISA  • PI  \ n l I (new  i hia  par)  ♦ VNI  \ • \ SI  i> 
PeMicide  Certification  (VA)  and  Recertification 

Programs  and  ricisi  kai  ion 

tOKMS  WILL  Bl  MAII  I I)  IN  NOVEMBER. 

Visit  our  Web  site  at 

WWW.MAIISC.ORG  OR  CALL 

757-533-473+ 

Produced  try  The  Virginia  Horticulture 
Foundation,  a 501(c)(3)  nonprofit 
organisation. 
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January  8-10,  2008 

Rutgers  North  Jersey  Ornamental  Horticultural 
Symposium  (Tree,  Turf  & Landscape  Day) 

Morris  County  RCE  office,  Morristown,  I'Ll 
Contact:  (973)  285-8300 

January  9-11,  2008 

Minnesota  Green  Expo 
Minneapolis  Convention  Center, 

Minneapolis  MN 

Contact:  1-888-886-6652; 

info@minnesotagreenexpo.com 

January  15-17,  2008 

Indiana  Arborist  Association  Annual  Conference 
Indianapolis,  IN 

Contact:  (765)  494-3625;  McKenzie@Purdue.edu 

January  16-17,  2008 

Annual  NJ  Nursery  & Landscape  Conf.  & Trade  Show 
Somerset,  NJ 

Contact:  www.gardennj.net;  njnlal@aol.com 

January  16-18,  2008 

Mid-Am  Horticultural  Trade  Show 
McCormick  Place, 

Chicago,  IL 

Contact:  1-800-223-8761;  mail@midam.org 

January  17, 2008 

CTPA  Annual  Meeting 
Farmington,  CT 

Contact:  Chris  Donnelly,  cmdonnelly@aol.com 

January  24,  2008 

Pesticide  Safety 

Rutgers  Office  of  Continuing  Professional  Education 
Rutgers  University 
New  Brunswick,  NJ 
Contact:  www.cookce.rutgers.edu 

January  27-29,  2008 

43rd  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  ISA,  Certification  exams  Jan  27. 
Lancaster  Host  Resort, 

Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

January  30-31,  2008 

2008  Connecticut  Turf  & Landscape  Conference 
CT  Grounds  Keepers  & CT  Irrigation  Contractors 
Conn.  Conf.  Ctr,  Adriaen’s  Landing, 

Hartford,  CT 

Contact:  Dick  Tice  (203)  699-9912  or  rtice@snet.net 

February  3-5,  2008 

Wisconsin  Arborist  Association  Annual  Meeting 
Middleton,  Wl 

Contact:  Cory  Gritzmacher,  (920)  948-7530; 
cagritz@netwurx.com 

February  6-8,  2008 

New  England  Grows! 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  Mary  Simard  (508)  653-3009; 
www.NEGrows.org 

TREE  CARE  INDUSTRY  - NOVEMBER  2007 


February  8-12,  2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center,  Oakland,  CA 
Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  9,  2008 

36th  Long  Island  Arboricultural  Assoc.  Tree  Conference 
Farmingdale  State  College,  Farmingdale,  NY 
Contact:  J.  Brown  (516)  454-6550; 
liaatrees@aol.com 

February  10-1 2, 2008 

Ohio  ISA  Chapter  Annual  Meeting 
Columbus,  OH 

Contact:  Chris  Andrews,  (614)  771-7494 

February  10-14,  2008 

Winter  Management  Conference 
Tree  Care  Industry  Association 
Westin  Aruba  Resort,  Aruba 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@tcia.org;  www.tcia.org 

February  15,  2008 

Sixth  Annual  Rochester  Arborist’s  Workshop 
Rochester  International  Event  Center, 

Rochester  MN. 

Contact:  Ed  Hayes  (507)  285-7431 

February  19-22, 2007 

ASCA  Consulting  Academy 
Sheraton  Suites, 

San  Diego,  CA 

Contact:  (240)  404-6482;  www.asca-consultants.org 

February  24-29, 2008 

2008  Municipal  Forester  Institute 
T-BAR-M  Conference  Center 
New  Braunfels,  TX. 

Contact:  www.NJArboristslSA.com 

March  4-5,  2008 

MGIA’S  21th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place, 

Novi  Ml 

Contact:  MGIA  at  (248)  646-4992 

March  6-7,  2008 

NJAISA  Garden  State  Tree  Conference 
Rutgers  Univ.,  Cook  Campus  Ctr, 

New  Brunswick,  NJ 

Contact:  (732)  574-9100;  www.NJArboristslSA.com 

March  16-1 8,  2008 

Southern  Chapter  ISA  Annual  Meeting 
Knoxville,  TN 

Contact:  Dwayne  Carter,  1-888-339-8733; 
dcarter@isasouthern.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 
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Introducing  the 
ALL  New 
Generation  2 


Body  Designed  with  Relocated  Rotor 
Two-stage  Cutting  Chamber 
Counter  Teeth  in  Cutting  Chamber 
Built-in  Recutter  Bar  at  Discharge 
Optional  Bolt-in  2nd  Shear  Bar 
Machined  Bearing  Anti-wrap 


Low  Profile  Skid  Shoes 
Adjustable  Tree-pusher  Bar 
Welded  Claw  Hooks  on  Pusher  Bar 
Redesigned  Spiral  Tooth  Pattern 
Optional  Carbide  Planer  Teeth 
Optional  Cylinders  on  Pusher  Bar 
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Plus:  Timber  Ax 


Hydraulic 
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Washington  in  Review 

By  Peter  Gerstenberger 

Tree  Protection  Law  / d 

1 


In  the  State  of  Maine,  a new  law 
requires  that  trees  removed  in  shore 
land  areas  be  replaced.  It  went  into 
effect  September  20. 

The  law  requires  that  developers  or  indi- 
viduals who  illegally  cut  down  trees  in 
Maine’s  shore  land  areas  must  do  more 
than  just  pay  a fine.  Violators  must  replace 
trees  as  well  as  understory  vegetation  with 
plant  material  of  a substantially  similar  size 
and  species. 

It  is  hoped  that  requiring  violators  to 
replant  will  discourage  those  who  dis- 
play the  attitude  that  fines  are  the  price 
they  pay  for  a million-dollar  view. 
Currently  the  fines  are  simply  treated  by 
some  developers  as  part  of  the  cost  of 


doing  business. 

The  genesis  of  this  bill  is  a good  exam- 
ple of  how  one  can  make  a difference 
locally.  While  campaigning  last  year,  the 
bill’s  sponsor  listened  to  an  arborist  relate 
how  a coastal  property  owner  had  called 
him  to  cut  down  trees  in  violation  of  shore 
land  zoning  rules.  He  refused,  as  did  anoth- 
er arborist,  before  an  out-of-state  company 
did  the  work. 

This  particular  property  owner  readily 
accepted  a fine  of  $25,000  in  exchange  for 
a “million  dollar  view.” 

The  “cut  it  now  and  pay  later”  attitude  of 
those  violating  Maine’s  shore  land  protec- 
tion laws  was  a particular  source  of 
frustration  for  municipal  officials  in  some 


| 


I 


of  southeast  Maine’s  tourist  spots,  such  as 
Kittery,  York  and  Kennebunk. 

Enactment  of  the  bill  created  allies  of 
local  arborists  and  groups  such  as  the 
Department  of  Environmental  Protection, 
the  Maine  Municipal  Association,  the 
Maine  Real  Estate  and  Development 
Association,  the  Natural  Resources 
Council  of  Maine,  and  Maine  Audubon, 
who  all  voiced  support  of  the  bill. 

Discovery  of  such  offenses  should  be 
easy,  the  bill  sponsor  opined,  with  the  vig- 
ilant nature  of  abutting  neighbors. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association. 


YES!.. .WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDERS 


POWERFUL 


PROVEN 


• PATENTED 


PERFORMERS 


• Performance  equal  to  50-80  HP  engine  driven  grinders 

• Super  robust  construction 

• Full  X-Y-Z  cutter  head  motion 

• Italian  radial  piston  hydraulic  motor 

• Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


• Blanchard  ground  O.D.  turned  cutter  wheel 

• 2”  dia  bushed  pivot  pins 

• 24"  depth  capability 

• Integral  back  fill  blade 

• Unmatched  quality,  performance,  reliability,  and  profitability 
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Frankfort,  Indiana 
Ph:  765-659-1524 
www.ptostumpgrinders.com 
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The  ArborMAX  insurance  program  is  truty  designed  (or  Ihe  green  Induslry.  ArborMAX  offers  Ihe 
most  comprehensive  coverages  available  at  competitive  premiums,  coverages  lhat  are  specifically 
tailored  tor  the  green  industry  professional.  In  addition  ArborMAX  agents  have  years  of  tree  care 
industry  experience  behind  them  and  offer  a knowledge  and  passion  lhat  other  agents  can't  match. 
For  quality  insurance  programs,  designed  for  the  green  industry,  trust  ArborMAX. 

ArborMAX  - insurance  for  tho  arborist  professional. 
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By  Paul  Farrell 

It  goes  without  saying  that  the  use  of 
wireless  communication  devices  (cell 
phones,  PDAs,  Blackberries,  etc.)  has 
grown  significantly  in  the  past  two 
decades.  According  to  the  Cellular 
Telecommunications  & Internet 
Association,  current  estimates  suggest  that 
over  236  million  people  in  the  United 
States  today  use  a wireless  device  as  com- 
pared with  approximately  4.3  million  in 
1990. 

The  use  of  these  devices  helps  bolster 
productivity  by  using  otherwise  “dead” 
time  to  engage  in  management  updates  and 
even  sales  calls.  The  danger  comes  from 
talking  or  “texting”  while  driving. 

Even  with  hands-free  devices,  the  con- 
versations can  be  highly  distracting. 
Although  statistics  vary,  increasing  empha- 
sis is  being  placed  on  studying  the  role  of 
wireless  devices  and  vehicle  collisions.  A 
January  2007  survey  of  1,200  drivers  by 
Nationwide  Mutual  Insurance  indicated 
that  almost  three  out  of  every  four  drivers 
admit  they  talk  on  their  cell  phones  while 
driving.  “The  100  Car  Naturalistic  Driving 
Study”  conducted  by  the  National 
Highway  Transportation  Safety 
Administration  (NHTSA)  confirmed  that 
conversations  were  a major  contributing 
factor  in  distracted  driving  crashes. 
Researchers  at  the  University  of  Utah  have 
even  coined  a term  - “inattention  blind- 
ness” - to  label  the  driving  distraction 
caused  by  these  devices. 

Beyond  the  obvious  consequences  of 
injury  and  vehicle  damages  from  a colli- 
sion, there  are  increasing  threats  that 
businesses  must  consider: 

First,  in  a growing  number  of  states,  talk- 
ing on  a cell  without  a hands-free  device 
. . . 2 

while  driving  is  illegal . The  employee  can 


be  ticketed  and  fined.  This  causes  a far 
greater  disruption  in  their  schedule  (meas- 
uring lost  productivity)  than  any  amount  of 
cell  phone  use  while  driving  could  offset. 

Second,  more  litigation  is  focusing  on 
the  use  of  cells  while  driving,  and  some  of 
these  cases  are  raising  eyebrows  at  many 
firms.  In  December  2004,  a driver  was 
talking  on  his  cell  and  was  involved  in  a 
crash.  The  employer  was  brought  into  the 
case  because  the  call  involved  business 
matters.  The  driver’s  employer  agreed  to 
pay  $5  million  to  settle. 

In  another  example  case,  a Virginia 
jury  awarded  $2  million  in  damages  to 


the  family  of  a young  girl  who  was  killed 
by  a driver  who  was  using  a cell  phone  at 
the  time  of  an  accident.  The  plaintiff  also 
filed  a suit  against  the  driver’s  employer 
after  it  became  clear  through  an  exami- 
nation of  phone  records  that  the  driver 
had  been  talking  to  a client  when  she  hit 
the  girl3. 

In  a third  example,  a stock  broker  was 
talking  on  his  personal  cell,  making  “cold 
calls”  to  prospective  clients,  on  his  way  to 
a non-business  dinner.  The  brokerage  was 
brought  into  the  suit  and  settled  out  of 
court  to  avoid  a negative  judgment4. 

Vicarious  liability  is  a legal  concept  that 
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says,  simply  put,  that  employers  are 
responsible  for  the  actions  of  their  employ- 
ees. An  extension  of  this  concept  suggests 
that  employers  have  a responsibility  to 
implement  policies  to  control  their 
employees’  behavior  to  avoid  injuries  and 
damages.  In  fact,  more  employers  are  insti- 
tuting cell  phone  use  policies  and 
developing  ways  to  monitor  and  enforce 
the  policy.  These  policies  vary  from 
aggressive  “no  use  while  in  vehicle”  to 
“allowable  use  while  pulled  over  or 
parked.” 

Even  with  a clear  policy5  in  hand,  it  can 
prove  challenging  to  train  employees  and 
monitor  their  compliance  with  the  policy. 
Companies  that  implement  restrictions 
need  to  enforce  the  policy  to  make  it  effec- 
tive and  might  even  consider  potential 
disciplinary  actions  against  violators. 
Specialized  training  to  highlight  the  dan- 
gers of  distracted  driving  (and  how  to 
avoid  it)  is  available  from  training 
providers  such  as  Comprehensive  Loss 
Management,  Inc.6;  the  Network  of 
Employers  for  Traffic  Safety7;  and 
GoldCross  Safety8. 

In  summary,  wireless  devices  have  pro- 
vided us  with  fantastic  benefits: 

► They  help  us  keep  in  touch  with 
remotely  located  crews 

► They  let  us  call  for  help  when  we’re 
stranded  or  need  additional  resources 
at  job  sites 

► They  enable  us  to  stay  productive  dur- 
ing breaks  and  downtime  associated 
with  set-up  or  clean-up  periods 

Unfortunately,  they  also  have  the  poten- 
tial to  become  the  cause  of  pain  and 
suffering  due  to  distracted  driving. 

As  employers,  we  are  held  to  various 
standards  of  care  ranging  from  the  OSHA 
general  duty  clause  to  legal  concepts  such 
as  vicarious  liability.  Litigation  over  busi- 
ness discussions  held  on  wireless  devices 
at  the  time  of  collisions  is  yet  another  com- 
pelling reason  to  consider  adopting  a 
policy,  training  employees  and  enforcing 
the  policy  on  a consistent  basis. 

Paul  Farrell  is  CEO  of  SafetyFirst 
Systems,  LLC,  an  Associate  Member  and 
an  affinity  partner  ofTCIA,  specializing  in 
reducing  commercial  vehicle  collisions 
through  management  information  systems 
( www.  safety  first,  com ). 
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The  Perfect  Storm: 

The  Impending  Workforce  Crisis_ 


By  Gregory  P.  Smith 

In  the  movie  The  Perfect  Storm,  a small 
fishing  vessel  has  the  misfortune  of 
encountering  the  worst  Mother  Nature 
has  to  offer.  Just  like  this  boat,  today’s 
employers  are  facing  a combination  of 
conditions  just  as  threatening  as  this  boat 
faced  on  the  high  seas.  If  businesses  don't 
prepare  today  they  could  face  a similar 
misfortune. 

Over  the  next  decade  or  so,  by  2020,  the 
leadership  talent  pool  (35-44)  will  be 
reduced  by  10  percent,  according  to  the 
U.S.  Census  Bureau,  International 
Database. 

Tamara  J.  Erickson,  co-author  of 
Workforce  Crisis,  delivered  a thought-pro- 
voking presentation  at  a recent  Society  of 
Human  Resource  Management  conference. 
In  her  presentation,  “New  Models  of  Work: 
Avoiding  the  Coming  Crisis  of  the 
Changing  Workforce,”  she  points  to  five 
issues  all  employers  should  be  concerned 
with: 

► Issue  One:  Not  enough  bodies.  The 
growth  in  the  working-age  population  is 
screeching  to  a halt. 

► Issue  Two:  The  workforce  is  getting 
older.  The  U.S.  population  2000-2010 
shows  a rapid  growth  in  the  over-55  work- 
force. This  means  the  leadership  pool  is 
shrinking. 

► Issue  Three:  Inappropriately  skilled 
workers.  Over  the  next  decade  only  30  per- 
cent of  the  21 -year-olds  will  obtain  a 
college  degree,  while  more  than  90  percent 
of  the  new  jobs  created  in  the  U.S.  will 
require  a college  degree. 

► Issue  Four:  A highly  diverse  work- 
force. The  emerging  workforce  has  diverse 
values  across  the  following  generational 
groups:  Traditionalist;  Leading-edge 
Boomer;  Trailing-edge  Boomer; 


Generation  X and  Generation  Y. 

► Issue  Five:  Less  desire  for  a leg  up.  All 
groups  are  showing  a decline  in  their  desire 
for  greater  responsibility. 

Some  Perspective 

With  a pattern  of  declining  birthrates, 
skill  shortages,  and  an  increasingly  older 
population,  we  see  a common  pattern 
affecting  the  workforce  of  the  industrial- 
ized world.  In  the  U.S.,  we  have  the 
added  situation  of  boomers  and  echo- 
boomers,  which  indicates  changes  in  the 
workforce  are  not  going  away  in  this 
century. 

Compounding  the  issue  during  the  next 
decade  only  30  percent  of  20  year  olds  will 
obtain  a college  degree.  The  bottom  line  is 
HR  will  have  to  change  the  requirements  of 
job  descriptions  to  desires,  and  employers 
will  need  to  spend  more  time  educating  and 
training  their  workforce.  That  is  according 
to  Tamara  J.  Erickson. 


Additionally,  organizations  face 
increased  ethnic,  generational  and  racial 
diversity.  These  diverse  values  and  genera- 
tional differences  place  greater  demand  on 
managers  and  leaders.  They  need  to  be 
managed  and  led  in  a different  manner. 
Sadly,  the  educational  system  is  not  pre- 
pared for  a knowledge  economy  needed  to 
produce  high-performance  in  organiza- 
tions. Employers  will  have  to  fill  the  gap. 
They  also  need  to  be  looking  at  ways  to 
converge  HR  and  training  as  a standard 
practice  to  keep  pace  in  a highly  complex 
labor  market.  Organizations  need  to  be 
gearing  up  for  this  now. 

Are  your  managers  and  leaders  able  to 
cultivate  the  diverse  talents  of  diversity, 
generational  differences  and  shifting  tal- 
ents? 

Will  they  be  able  to  lead  teams  to 
increased  productivity  and  high-perform- 
ance? 

Have  you  put  plans  in  place  to  increase 


36 


TREE  CARE  INDUSTRY  - NOVEMBER  2007 


professional  development  in  your  organi- 
zation? If  your  answer  is  no,  or  you  are  not 
sure,  you  may  have  a greater  reason  to  be 
concerned. 

A Solution 

Cultivate  the  potential  of  each  person. 
Build  greater  flexibility  in  your  work 
hours.  Discover  what  satisfies  and  dissatis- 
fies each  generation.  I assured  a client 
recently  that  engaging  in  a retention  plan  to 
address  this  issue  would  put  her  organiza- 
tion in  a better  position  to  gain  than  lose 
her  workforce  to  retirement  or  the  compe- 
tition. Her  organization  is  already  seeing 
the  boomers  looking  for  greater  flexibility 
in  taking  time  off  for  leisure.  But,  at  the 
same  time,  they  want  to  stay  employed. 
Meanwhile,  the  35  to  45  year  olds  are  look- 
ing for  more  family  time  and  are  less 
willing  to  take  on  greater  responsibility. 

I recommended  a plan  that  combines  the 
following: 

1.  Start  with  a sound  hiring  strategy  for 
the  best  talent  that  meets  or  exceeds  current 


Have  you  put  plans  in 
place  to  increase  profes- 
sional development  in 
your  organization  ? If 
your  answer  is  no,  or  you 
are  not  sure,  you  may 
have  a greater  reason  to 
he  concerned. 

and  future  needs. 

2.  Create  a plan  for  retaining  new  and 
identified  existing  talent  in  the  organiza- 
tion. 

3.  Examine  workplace  dimensions  such 
as  leadership,  communication,  training, 
and  recognition. 

4.  Examine,  train  and  coach  with  a lead- 
ership style  for  existing  managers  and  for 
up-and-coming  leaders  in  the  25-  to  34- 
year-old  group  that  focuses  on: 


► Maintaining  and  enhancing  team 
member  self-  esteem. 

► Focusing  on  behavior  (what  team 
members  do  rather  than  their  attitudes  or 
personal  characteristics). 

► Encourage  team  member  participation 
in  decision  making  and  problem  solving. 

Fortunately,  there  is  still  time  to  act  in 
putting  your  organizational  plan  in  place. 

Recognize  the  world  around  you  is 
changing.  It  includes  the  new  millennium 
workforce  that  has  totally  different  needs 
and  expectations.  It  is  about  adapting. 
Prepare  now  and  avoid  being  caught  in  the 
storm. 

Gregory  Smith  is  president  Chart  Your 
Course  International,  a management  con- 
sulting firm  located  in  Atlanta,  Georgia, 
specializing  in  how  to  reduce  employee 
turnover  and  build  high  retention  work- 
places (www.ChartCourse.com).  He  has 
written  seven  books  and  more  than  300 
articles  on  business  management,  speaks 
at  conferences  and  conducts  management 
training.  ^i. 
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Going  Green 


Celebrating  30  years, 

Boston  Tree  Preservation 
becomes  even  more  green 

Peter  M.  Wild,  president  and  founder  of 
Boston  Tree  Preservation  and  a 20-year 
TCIA  member,  has  consistently  been  a 
forerunner  in  the  use  of  organic  treatments 
for  trees,  shrubs,  lawn  and  soil  care.  (He  is 
also  the  owner  of  the  Arborjet,  Inc.  brand 
of  tree  injection  products.) 

In  celebration  of  30  years  in  business. 
Wild  has  expanded  his  environmentally 
safer  landscape  programs  to  include  a com- 
mitment as  a company  to  become  carbon 
neutral,  lessening  their  footprint  on  the 
planet  and  helping  to  reduce  the  effects  of 
global  climate  change. 

He  is  in  the  process  of  converting  his 
fleet  of  30  diesel  trucks  and  sales  vehicles 
to  biodiesel  fuel.  In  partnership  with  Whole 
Foods  and  local  restaurants,  their  used  veg- 


Peter  Wild  with  one  of  his  biodiesel  vehicles. 

etable  oil  is  recycled  at  the  Boston  Tree 
Preservation  facility  and  converted  into 
biodiesel  fuel.  This  will  considerably 
lessen  their  carbon  emissions. 

Woodchips  from  the  tree  care  business 


are  recycled  for  energy  in  neighboring  bio- 
fuel power  plants.  Boston  Tree 
Preservation’s  entire  10,000  square  foot 
facility  is  heated  with  wood,  another  obvi- 
ous byproduct,  in  an  energy  efficient, 
state-of-the  art  wood  stove. 

Organic  fertilizers  used  in  compost  tea 
sprays  are  produced  from  the  castings  of  5 
million  worms  in  Boston  Tree 
Preservation’s  worm  farm. 

The  offices  were  renovated  with  green 
building  supplies  - biodegradable  natural 
linoleum  flooring  made  from  linseed, 
wood  fibers  and  cork;  odorless,  low  VOC 
paints  for  the  walls;  low  flush  toilets;  full 
spectrum  lighting;  and  sustainable  bamboo 
accessories. 

“Our  goal  is  to  recycle  every  byproduct 
of  our  business,”  says  Wild,  “Including, 
obviously,  all  paper  products,  bottles  and 
cans.  We  want  to  do  our  part  to  help  pre- 
serve the  earth  for  present  and  future 
generations.” 
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The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 
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equipment  is  a clear 
leader  in  its  field. 

It  offers  a perfect  combina- 
tion  of  power,  technology 
and  safety  in  a range  designed 
8:  for  land  reclamation  and  mainte- 

nance. as  well  as  the  reclamation  of 
dirt  roads,  forestry  trails  and  firebreaks. 
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By  David  Rattigan 

Some  people  will  tell  you  that  they'd 
like  to  work  in  tree  care,  but  when 
they  get  into  the  field  they  just  can’t 

cut  it. 

“What  they  can’t  fathom  until  they  get 
out  into  the  field  is  that  when  it’s  hot,  it’s 
hot;  when  it’s  cold,  it’s  cold,”  says  Shawn 
Huff,  who  has  done  plenty  of  hiring  as  the 
general  foreman  at  Wright  Tree  Service’s 
branch  in  Omaha,  Nebraska. 

“Some  people  cannot  handle  those  tem- 
perature extremes,”  Huff  says.  “This  is 
Nebraska  - it  gets  30  below  in  the  winter 
and  110  in  the  summer. 

“To  me,  that’s  the  big  thing.  People  don’t 
realize  what  they’re  in  for.  It’s  hard  work, 
the  weather  is  a factor,  and  you’ve  got  to 


put  some  effort  into  it.” 

For  the  right  person,  tree  work  is  reward- 
ing and  enjoyable.  But  finding  the  person 
who’ll  be  a good  fit  for  the  industry  can  be 
time  consuming  and  frustrating  for 
employers. 

Maintaining  a competent  workforce  is 
one  of  the  major  challenges  for  companies 
in  the  tree  care  industry,  and  a new  training 
program  is  addressing  that  challenge  in  a 
unique  way. 

“We  continually  hear  from  our  cus- 
tomers that  they  just  can’t  find  workers, 
and  there  are  retention  issues  as  well,”  says 
Kristi  Roose,  segment  manager  for 
Vermeer  Manufacturing  Company,  based 
in  Pella,  Iowa.  “As  we  kept  hearing  about 
the  problem,  we  started  talking  to  industry 
leaders.  We  learned  that  it  was  hindering 


the  profitability  of  our  customers.” 

From  those  conversations,  Vermeer 
developed  an  alliance  with  Manpower, 
Inc.,  the  international  workforce  training 
and  placement  firm,  to  create  a one-week 
TechReach  training  program  specifically 
geared  to  the  tree  care  industry.  Federally 
funded,  and  with  equipment  provided  by 
Vermeer,  SherrillTree  and  Husqvarna, 
the  program  includes  a detailed  screen- 
ing process,  hands-on  training  in  the 
basic  skills  of  tree  care,  and  a mini-job 
fair  held  at  the  end  of  the  week  to  match 
the  newly  trained  workers  with  potential 
employers. 

Roose  calls  the  week-long  training  a 
kind  of  “boot  camp”  in  basic  tree  care 
skills.  Three  days  of  training  is  provided  by 
ArborMaster  Training,  Inc.,  which  focuses 
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on  fundamental  ground  skills,  such  as  how 
to  work  with  the  equipment  in  a safe  envi- 
ronment, and  what  to  expect  on  the  work 
site. 

“We’re  giving  them  a foundation  in 
basics,”  says  Ken  Palmer,  president  of 
ArborMaster.  “This  is  what  they’ll  be 
expected  to  do  at  an  entry  level.  Every 
company,  and  even  every  crew  leader,  will 
have  specific  expectations.  This  gives  them 
a good  introduction,  so  they’re  not  green 
going  in.” 

Another  day  is  Vermeer  training,  using 
various  types  of  equipment.  A fifth  day  is 
given  over  to  Manpower  trainers,  who 
cover  general  workforce  issues  relating  to 
being  a good  employee. 

“We’re  not  just  giving  these  folks  a 
job  so  that  they  may  go  into  the  con- 
struction industry  six  months  later,” 
Roose  says.  “That’s  not  the  idea.  The 
idea  is  to  pick  the  right  people  for  the 
industry  so  they  progress  through  their 
(tree  care)  careers,  so  that  they  grow  and 
the  industry  grows.  This  person  will  be  a 
ground-worker,  and  then  he  or  she 
moves  up  in  the  company.” 

Pilot  programs  have  been  run  in  Florida 
and  Nebraska.  The  plan  is  to  expand  it  to 
other  states  in  the  coming  months,  with 
multiple  programs  planned  in  different 
parts  of  the  country  for  2008.  Some  will  be 
English-only,  and  one  or  more  will  be  con- 
ducted for  bilingual  or  Spanish-speaking 
workers.  The  official  launch  is  scheduled 
for  TCI  EXPO  in  Hartford,  Conn., 
November  8-10. 

The  training  program  itself  is  new  to  the 
industry,  but  the  fact  that  it  was  generated 
from  Vermeer  gives  it  another  wrinkle.  To 
have  an  equipment  manufacturer  become 
involved  in  the  training  end  of  any  industry 
is  unusual,  Roose  acknowledges. 

“We  really  pride  ourselves  as  a compa- 
ny on  providing  more  than  equipment,” 
Roose  says.  “We  want  to  align  with  our 
customers  to  help  them  to  be  more  suc- 
cessful, because  if  you  think  of  it,  then 
we’re  more  successful  as  well.  To  grow 
the  whole  industry,  that’s  the  goal.  This 
is  just  another  way  to  do  that.  (A  short- 
age of  quality  workers)  is  certainly  a pain 
point  we  keep  hearing  over  and  over.  The 
workforce  crisis  is  coming,  and  coming 
fast.  Who’s  going  to  help?  Who’s  going 
to  step  up  to  the  plate?” 


The  TechReach  program 
is  designed  to  develop 
the  ground  person  - the 
entry-level  position  that 
pays  (on  average)  $14 
per  hour.  ...It  is  seen  as  a 
position  that  can  intro- 
duce workers  to  the 
industry  and  potentially 
become  a building  block 
to  other  positions  in 
arboriculture. 

Worker  shortage  carries  costs 

The  shortage  of  dependable,  skilled 
workers  is  one  of  the  major  issues  that  the 
green  industry  faces. 

According  to  a Vermeer  report  culled 
from  its  own  research  and  industry  sources, 
the  commercial  tree  care  industry  in  the 
United  States  employs  approximately 
225,000  persons.  Divided  among  approxi- 


mately 15,000  independent  tree  care  com- 
panies, this  comes  out  to  an  average  of  15 
employees  per  company.  The  availability 
and  retention  of  these  workers  is  one  of  the 
most  prevalent  challenges  facing  the  indus- 
try. 

As  urbanization,  urban  sprawl  construc- 
tion, natural  disasters,  invasive  plants  and 
insects,  and  tree  diseases  continue  to  drive 
the  demand  for  growth  in  tree  services,  the 
personnel  issue  is  slowing  the  growth  of 
the  industry. 

Specifically,  the  TechReach  program  is 
designed  to  develop  the  ground  person  - 
the  entry-level  position  that  pays  (on  aver- 
age) $14  per  hour.  The  ground  person  is 
responsible  for  equipment  operation  and 
transportation,  climbing  support  and  prun- 
ing services.  It  is  seen  as  a position  that  can 
introduce  workers  to  the  industry  and 
potentially  become  a building  block  to 
other  positions  in  arboriculture. 

The  average  tree  care  company  in  the 
U.S.  experiences  an  annual  turnover  rate  of 
25  percent,  or  an  average  of  four  persons. 
Fifty  percent  of  the  turnover  is  in  ground 
operations,  which  results  in  a potential 
ground  operations  workforce  need  of 
30,000  persons  annually. 
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Ken  Palmer  of  ArborMaster  demonstrates  the  proper  way  to  tie  a knot. 


Through  a study  of  its  own  customers, 
competitors  and  industry  experts,  Vermeer 
found  that  54  percent  of  respondents  iden- 
tified recruitment  and  retention  of  qualified 
tree  care  workers,  specifically  ground  per- 
sons and  tree  climbers,  as  one  of  the  most 
prevalent  challenges  in  their  businesses.  As 
an  industry  need,  it  was  second  only  to 
business  insurance/workers’  compensation 
costs. 

Additional  research  concluded  that  82 
percent  of  the  workforce  need  in  the  indus- 
try exists  within  the  tree  climber  and 
grounds  person  job  classification. 

“It’s  everywhere,  not  just  in  pockets,” 


Roose  says. 

While  the  lack  of  workers  and  poor 
retention  rates  have  slowed  industry 
growth,  they’ve  also  provided  real  finan- 
cial pain  with  new  workers  who  are  hired 
but  don’t  work  out.  Typically,  Roose  says, 
a tree  care  company  will  put  an  employ- 
ment ad  in  the  paper,  but  applicants  for  the 
job  may  not  understand  the  particular  chal- 
lenges of  tree  work. 

“Some  folks  don’t  really  understand 
what  they’re  getting  into,  and  may  not  be  a 
good  fit,”  Roose  says. 

One  of  the  strengths  of  the  program  is 
the  assessment  process  that  Manpower 


puts  potential  employees  through.  Included 
is  Manpower’s  Web-based  NetSelect,  a 
pre-screening  tool  that  features  a series  of 
questions  to  identify  whether  a worker  is  a 
likely  fit  the  industry.  Among  things  they 
look  for  are  applicants  in  proper  shape  for 
physical  work,  who  enjoy  working  out- 
doors, and  who  have  a good  attitude  about 
hard  work  and  customer  service.  Of  the 
hundreds  of  people  considered,  there  were 
just  10  to  12  spots  filled  in  the  pilot  class- 
es, an  indicator  of  how  thorough  the 
screening  was. 

“Your  odds  of  retention  are  significantly 
higher,”  because  of  the  assessment,  Roose 
says.  “You’re  not  accumulating  that  cost 
because  you’re  putting  the  right  person  in 
the  career.” 

Manpower  also  does  background  checks 
and  drug  screening,  which  an  independent 
company  wouldn’t  likely  do  until  the  end 
of  the  hiring  process.  “That  can  also  be  a 
cost,”  Roose  notes. 

Bojan  Cubela,  regional  program  manag- 
er/workforce development  for  Manpower, 
created  the  program  based  on  a model 
developed  for  other  industries.  The  tree 
care  program  was  unusual  because  of  the 
specific  needs  of  the  industry,  and  the  pre- 
screening process  was  thorough. 

“We  looked  for  several  things,”  says 
Cubela,  including  a willingness  to  attend 
the  program  despite  the  fact  that  the  train- 
ing paid  no  money.  “When  we  trained 
them,  we  went  to  elaborate  lengths  to 
explain  the  requirements  and  difficulties  of 
doing  this  job.  We  were  very  fortunate  to 
work  with  Vermeer,  a tremendous  compa- 
ny with  a big  vision  for  reinventing  the 
industry.” 

While  the  program  was  developed  near 
Vermeer’s  headquarters  in  Iowa,  the  initial 
pilot  program  was  held  in  Boynton  Beach, 
Florida,  in  July  2007. 

“At  Boynton  Beach,  they  were  a little 
nervous,  like  any  entry-level  person  would 
be,  but  they  were  excited,  with  high  antici- 
pation and  expectations,”  says  Palmer,  who 
ran  the  first  training  session  for 
ArborMaster.  He  says  that  it  was  a good 
opportunity  for  trainers  and  Manpower  to 
assess  the  program. 

“This  is  a pilot  year,  so  we’re  really 
focused  on  learning  how  to  do  it,  and  doing 
it  well,”  he  says. 

Cubela  observed  the  week-long  training 
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and  was  pleased  that  the  training  was  exe- 
cuted effectively. 

“It  went  really  well,”  he  says. 
“Everything  we’d  planned  on  paper  was 
viable.  Obviously  we  would  tweak  it  wher- 
ever we  felt  it  was  necessary,  but  we  were 
happy  with  that.” 

Sixty  percent  of  participants  made  it 
through  the  program.  It  is  too  early  to  com- 
ment on  how  many  of  the  participants  have 
secured  and  kept  jobs.  This  will  be  evaluat- 
ed over  the  next  three  to  four  months. 

“We’re  still  learning  as  this  process 
goes,”  Roose  says.  “This  isn’t  a science 
yet,  by  any  stretch.  The  more  people  we  get 
through  this,  the  more  educated  we  get  to 
help  pinpoint  the  person  and  the  profile 
who  is  going  to  be  successful  in  this  indus- 
try.” 


Enthusiastic  results 

Another  pilot  program  was  held  in 
Lincoln,  Nebraska,  in  early  October,  just 
before  this  article  went  to  press.  One  of  the 
students  was  Darnell  Henderson,  39,  a U.S. 
Army  veteran  who  has  worked  for  10  years 
running  his  own  lawn  service  company, 
and  also  worked  a variety  of  construction 
jobs. 

“I  was  looking  for  something  more 
career-minded,  and  the  opportunity  to 
grow  with  a company,”  the  former  Army 


Rip  Tompkins  and  Juan  Torres  of  ArborMaster  discuss  proper  power  tool  operation  techniques. 


Rip  Tompkins,  second  from  right,  and  Juan  Torres,  far  right,  both  of  ArborMaster,  discuss  chain  saw  maintenance. 


medic  says.  “I’ve  done  just  about  every- 
thing out  here,  but  thought  this  was  a great 
opportunity.  This  is  a really  good  program 
for  guys  getting  started  in  this  industry. 
There’s  a lot  I learned  this  week;  it’s 
incredible.” 

Starting  with  safety  practices  and  cover- 
ing the  wide  variety  of  tree  care  skills, 
Henderson  soaked  up  the  training. 


“I’m  used  to  working  outside,  but  this  is 
something  new  for  me,”  he  says.  “There 
are  a lot  of  steps  to  it.  It’s  been  a great 
experience  for  me.” 

Of  the  1 1 students  in  the  program,  all  but 
one  completed  the  course. 

“The  instructors  were  great,”  Henderson 
says.  “If  you  didn’t  understand  something, 
they  made  sure  you  got  it.” 

Henderson’s  optimism  was  shared  not 
only  by  others  in  the  program,  but  by  the 
employers  who  came  out  for  the  mini-job 
fair  held  on  the  final  day. 

One  of  those  employers  was  Huff,  repre- 
senting Wright  Tree  Service,  Inc.,  which 
keeps  utility  lines  clear  and  does  other 
maintenance  work  for  Omaha  Public 
Power  District. 

“The  information  they’re  teaching  is 
good  information.  It’s  what  you  want  them 
to  know,”  Huff  says.  “I  can’t  help  but  think 
this  is  nothing  but  a good  thing.  We  get  an 
individual,  he’s  tied  knots  before  - he 
knows  what  a one-hand  bowline  knot  is, 
knows  what  a climbing  hitch  is.  And  he’s 
been  taught  safety  techniques.  We  will  reit- 
erate those,  of  course,  and  implement  our 
company  policies,  but  he’s  got  the  basics. 
That’s  outstanding.” 

The  cycle  of  hiring  and  training  employ- 
ees that  wash  out  shortly  after  taking  the 
job  can  be  a grind  on  a company.  Huff 
acknowledges. 
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“There  are  times  you’ll  find  that  you’re 
dragging  one  position,  because  that  posi- 
tion is  (constantly  in)  turnover,”  Huff  says. 
“You  get  no  good  use  out  of  that  40  hours 
a week  if  you’re  constantly  training  some- 
body.” 

In  his  career.  Huff  has  dealt  with  the 
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Ken  Palmer  of  ArborMaster  discusses  proper  roping  and  rigging  techniques. 


frustrations  that  come  with  hiring  new 
employees.  He  liked  the  idea  of  pre-screen- 
ing to  eliminate  potential  employees  who 
wouldn’t  be  a good  fit  in  the  field. 

“Oftentimes  a person  will  say  that 
they’re  interested  in  the  work,  but  when 
you  get  them  out  on  the  job  site  and  really 
get  them  hands-on,  they’re  not  interested  at 
all,”  Huff  says.  “Once  you  weed  out  those 
individuals,  then  what  you’re  left  with  is 
people  with  an  understanding  of  what 
you’re  going  to  be  asking  of  them,  and, 
hopefully,  you’ve  eliminated  that  turnover 
possibility.” 

When  his  company  began  its  contract 
with  Omaha  Power  in  September  2006, 
Huff  had  to  hire  a 30-person  crew.  Within 
the  first  three  months  he  needed  to  fire  half 
of  them  and  go  through  the  process  again. 
In  most  cases,  he  says,  it  was  because  the 
people  he’d  hired  weren’t  prepared  for  the 
challenges  of  the  job. 

“If  they  had  this  on  September  1,  2006, 1 
would  have  used  everybody  they  put 
through  this  program,”  he  says.  “You  know 
that  screening  process  is  there,  and  I’m 
comfortable  with  the  fact  that  it  was  very 
thorough.” 

While  those  involved  are  optimistic  for 
the  industry,  an  additional  benefit  that 


“ Literally ; we  had  stu- 
dents coming  up  to  us, 
tears  in  their  eyes,  say- 
ing, 7 can ’t  believe 
you ’ve  given  me  this 
opportunity.  This  is 
going  change  my  life.  ” 

Kristi  Roose 


Roose  has  noticed  has  been  the  impact  it 
may  have  on  people’s  lives. 

“What  struck  me,  going  through  the 
process,  was  the  effect  this  had  on  the  stu- 
dents,” Roose  says.  “Literally,  we  had 
students  coming  up  to  us,  tears  in  their 
eyes,  saying,  ‘I  can’t  believe  you’ve  given 
me  this  opportunity.  This  is  going  change 
my  life.  No  one’s  given  me  this  kind  of 
opportunity  before.’  From  that  side  of 
things,  it’s  tremendous.  To  have  that  kind 
of  societal  impact  means  a lot  to  us.  It  very 
much  lines  up  with  what  Vermeer’s  all 
about.”  4- 
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Teupen's  100  footer,  the  first  truck-mount- 
able,  100- foot  lift  in  the  United  States,  is  a 
self-propelled  unit  that  can  be  operated 
from  the  bed  of  the  truck  or  can  self-unload 
for  moving  to  another  location. 


By  Rick  Howland 

Why  would  anyone  in  their  right 
mind  want  to  pay  from  $65,000 
to  nearly  three  times  that  for  a 
mini  lift  (or  “spider  lift”)  just  so  they  can 
trim  some  trees? 

Well,  there  are  actually  several  reasons, 
and  they  all  boil  down  to  the  bottom  line. 

The  biggest,  most  obvious  reason  is  that 
the  mini  lifts  can  get  you  the  business  you 
might  not  otherwise  be  able  to  get,  namely 
that  backyard-through-the-garden-gate  job. 
They’re  self-propelled,  yet  most  will  pass 
the  36-inch-wide  test  for  that  gate.  Many 
offer  tires  or  easy-on-the-sod  tracks,  which 
not  only  give  you  an  advantage  for  jobs 
like  trimming  at  golf  courses  and  estates, 
but  they  also  reduce  or  eliminate  the  cost 
(most  likely  to  your  company)  of  repairing 
sod,  regardless  of  how  minimally  it  was 
intruded  upon. 

Right  now,  you  may  be  thinking,  “Tve 


got  a good  bucket  truck,  and  I’m  a good 
climber  - plus  I have  other  good  crew 
members  who  can  get  the  job  done.  So, 
why  should  I even  bother  with  a mini  lift?” 

It’s  a matter  of  money  and,  to  a lesser 
extent,  safety. 

We  spoke  with  a couple  of  TCIA  mem- 
bers who  have  just  completed  extensive 
research  on  the  subject  of  mini  lifts,  and 
their  results  might  very  well  save  you  sig- 
nificant time  and  misspent,  or  “mis-saved,” 
money.  (Mis-saved  means  the  money  you 
lose  by  thinking  you’re  saving  money  by 
not  making  a capital  business  purchase.) 

Michael  Roche  runs  Stowe  Tree  Experts 
in  Waterbury,  Vermont.  Just  this  fall  he  fin- 
ished his  rather  extensive  mini  lift  research 
and  says  he  won’t  buy  one  - at  least  not 
right  now.  Come  the  spring,  well  that’s  a 
very  different  story. 

“I  didn’t  buy  one  at  this  time  (early  fall) 
because  of  the  payments  over  the  winter,” 
he  says.  “You  have  to  be  careful.  I have  a 


hard  time  trying  to  justify  an  expense  like 
that,  over  $100,000.” 

Roche  reckons  that  he  will  likely  make 
the  commitment  in  the  spring,  having  fig- 
ured out  that  a spider-type  or  mini  lift  will 
nearly  double  the  effectiveness  of  a climber 
- and  “I’ve  got  great  climbers!” 

He  bases  his  observation  on  the  fact  that 
workers  in  a bucket  can  do  twice  the  num- 
ber of  trees  in  a day  as  a climber.  And 
Roche  figures  not  only  can  workers  in  a 
spider  or  mini  lift  turn  the  same  amount  of 
work  as  a bucket,  they  also  have  greater 
mobility  than  if  they  were  in  a bucket 
truck.  It  means  they  can  get  at  more  work. 
Roche  says  he  determined  that  the  cost  of  a 
man  and  spider  lift  for  one  day  is  the  same 
as  the  cost  of  a climber  for  two  days. 

The  important  thing  is,  he  says,  that 
when  pulling  the  trigger  on  such  a major 
purchase,  you  have  to  know  there’s  work 
sufficient  for  the  new  lift  and  that  your  lift 
will  do  about  twice  the  work  as  existing 
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Units  like  NiftyLift's  SDB4,  a 70-foot,  self-propelled  mini  lift,  feature  a big  footprint,  making  it  excellent  for  use  on  turf. 
While  some  mini  lifts  are  insulated,  many  are  not  insulated  for  use  around  power  lines,  so  compare  features,  benefits  and 
capabilities  in  consideration  of  your  business  type. 


equipment  and  manpower  for  it  to  pay  for 
itself.  “If  you’re  doing  one  or  two  trees  at  a 
time,  I don't  think  it’s  worth  it.  By  the  time 
you  drive  the  lift  on  a truck  or  trailer,  drive 
it  onto  the  ground  and  set  it  up,  you  could 
be  in  and  out  with  a couple  of  climbers,”  he 
says. 

“You’ll  need  volume  work  like  that  at 
the  ends  and  tops  of  trees.  Lots  of  trees 
with  low  deadwood  your  climbers  can  do,” 
Roche  adds. 

His  recommendation?  “Nail  down  a cou- 
ple of  really  big  accounts,  and  know  that 
your  machine  will  be  kept  busy  so  you  can 
justify  the  expenditure.  I’m  just  asking  of 
my  customers  that  I need  a commitment 
for  next  year.” 

Another  thing  to  consider,  he  says,  is  the 
kind  of  work  you  do.  Smaller  (shorter- 
reach)  equipment  may  reach  50  to  60  feet 

“We  have  to  look  to  a 
future  when  we  can  ’tfind 
climbers.  Aerial  lift  oper- 
ators don’t  necessarily 
climb  well  and  not  every 
tree  is  bucket-accessible. 
So,  we  need  a combina- 
tion of  buckets  and 
self-propelled  lifts  for 
backyards  and  patios.  ” 

Dan  Christie 


or  so,  Roche  says,  with  costs  ranging  from 
$65,000  to  $75,000.  “If  you’re  thinking  of 
a 75-footer  or  more,  Roche  points  out,  the 
next  15  feet  can  cost  anywhere  from  anoth- 
er $25,000  to  a total  of  nearly  $130,000  or 
more.  One  unit  with  a longer  reach  that 
Roche  looked  at  topped  $150,000.  “If  you 
don’t  have  to  go  that  high,  you  can  find 
something  suitable  for  your  business  for 
around  $65,000,”  he  says. 

“I  would  not  buy  a spider-type  lift  with- 
out a half-day  demo  in  real-life  use  to  see 


how  it  is  in  real  operation  on  uneven 
ground.”  He  recounts  an  appointment  to 
“test  drive”  one  brand  on  his  type  of  job.  It 
got  canceled  at  the  last  minute.  “Makes 
you  wonder!” 

Roche’s  is  a young  business,  but  it  is 


growing  fast.  Right  now,  virtually  all  his 
time  is  spoken  for.  “I  know  one  (a  spider 
lift)  is  definitely  in  my  future,  but  I need  to 
know  all  my  other  expenses  are  under  con- 
trol and  that  I have  enough  business  for  this 
machine  at  the  start  of  the  season;  other- 
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Time  Manufacturing's  Versalift  Arborist  Series  includes  the  The  Versa -Arborist  RT-37,  a rubber-tired  carrier-mounted  aerial 
providing  39  feet  of  working  height  and  300  lbs  of  platform  capacity.  The  tracked  version  is  called  the  Versa-Arborist 
Track-37.  Both  of  these  and  the  Versa-Arborist  Track-40,  providing  42  feet  of  working  height,  have  a 35-inch  frame  width 
that  allows  them  to  navigate  through  that  proverbial  36-inch-wide  garden  gate. 


wise  I would  not  do  it,”  he  concludes. 

Dan  Christie,  president  of  Metropolitan 
Forestry  Services  in  Ballwin,  Missouri, 
represents  a larger  enterprise  with  a longer 
history.  “I’ve  been  toying  with  the  idea  of  a 
mini  lift  for  10  years,”  he  says.  For  Christie 
the  situation  is  as  much  access  to  back- 
yards as  it  is  overcoming  a limited  supply 
of  skilled  climbers. 

Running  four  crews  and  three  aerial  lift 
bucket  trucks,  Christie  says  his  company 
turns  away  more  business  every  year  than 
most  people  could  get!  “A  spider  lift  could 
be  a life-safer,”  he  says.  “We  have  to  look 
to  a future  when  we  can’t  find  climbers. 
Aerial  lift  operators  don’t  necessarily 
climb  well  and  not  every  tree  is  bucket- 
accessible.  So,  we  need  a combination  of 
buckets  and  self-propelled  lifts  for  back- 
yards and  patios,”  says  the  35-year 
industry  veteran. 

Christie  describes  his  business  as  95  per- 
cent residential  with  a smattering  of 
commercial  and  no  utility  work.  “With  a 
mini  or  a spider  we  could  increase  business 


Mat  |r.  knows  the  MU-IRll  hat  what  it  lake*  to  beat  down  those 
"b  year*  rigs.  Its  packed  with  innmativr  features  and  quality 
construction-standard.  Call  your  rep  today  and  tee  for  yourself. 


-r  O'/a  for  BIGGER  BOYS 


For  More  Information:  Call  <866)  836-6265  or  Fax  (920)  206-6260 
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SD64 
4X4X4 
WORK.  HGT 
OUTREACH 


Providing  the  World  Market  with  Lightweight,  Compact  yet 
Robust  Aerial  Work  Platforms  with  Working  Heights  from  40'  to  70'. 

NiftyLift  Work  Platforms  are  available  Trailer  Mounted, 

Track  Mounted  and  Self  Propelled.. 


SI) 50  4x4  56'  Working  Height  - 28’  -6"  Outreach 


TD34TD  (N)  40*  Working  Height  - 20*  Outreach 
2*  -6'*  Width  Available 


VISIT  US  AT  THE 
TCI  EXPO 

November  8-10,  2007 
Connecticut  Convention 
Center 

Hartford,  Connecticut 


FINANCING  AVAILABLE  AT  SHOW 


Niftylift  Inc. 

32  Concourse  Way 
Greer,  South  Carolina  29650 
Office:  1-877-MYNIFTY  (696-4389) 
Sales:  1-800-NIFTYLIFT(643-8954) 
WWW.  NIFTYLIFT.  COM 
SALES:  jhedlund@niftylift.com 


Please  circle  61  on  Reader  Service  Card 


50  percent  at  least,”  Christie  says.  “We’ve 
had  customers  with  12-  to  15 -week  waits; 
that’s  bad  business.  A spider  lift  could  def- 
initely help  out.” 

Christie  said  he,  too,  rented  a couple,  but 
they  turned  out  to  be  flimsy  and  dangerous 
for  his  kind  of  work.  At  the  time  of  this 
interview,  he  had  just  made  a decision  to 
make  a $120,000  expenditure  for  a spider 
lift. 

The  manufacturers’  view 

So,  what’s  going  on  with  respect  to  the 
manufacturing  side  of  the  picture? 

NiftyLift,  headquartered  in  South 
Carolina,  makes  track-mounted,  self-pro- 
pelled mini  lifts,  and  John  Hedlund, 
national  sales  manager,  says  the  company 
has  seen  a 25  percent  growth  in  demand  for 
its  specialized  lifts.  “Tree  care  demand  is 
up  like  crazy,”  he  says.  “I  get  seven  to  10 
calls  a day  looking  for  bigger,  towable 
lifts.” 

Worthy  of  note,  he  says,  are  units  like  the 
SD64,  a 70-foot,  self-propelled  mini  lift 


featuring  what  Hedlund  calls  “a  big  foot- 
print, making  it  excellent  for  use  on  turf.” 

He  pointed  out  that  this  one  is  insulated. 
(Not  all  mini  lifts  are  insulated  for  use 
around  power  lines,  so  compare  features, 
benefits  and  capabilities  in  consideration  of 
your  business  type.)  “The  NiftyLift  is 
noted  for  its  cost  (about  $100,000),  and 
ease  of  maintenance,”  Hedlund  says. 

At  Teupen  America,  President  Lenny 
Polonski  says  a trend  that’s  been  popular  in 
Europe  is  en  route  to  the  U.S.,  a move 
toward  the  100-foot  lift.  “These  (mini  lifts) 
are  extremely  popular  and  very  competi- 
tive with  truck  mounted  units,  and  less 
expensive.  We  have  found  that  in  the  past 
two  years  that  most  companies  will  eventu- 
ally follow  the  European  path,  in  this  case 
to  have  a 100-foot  lift.” 

Polonski  was  planning  to  have  the  first 
truck-mountable,  100-foot  lift  in  the 
United  States  at  TCI  EXPO  in  Hartford, 
Conn.,  in  November.  As  Polonski  explains 
it,  this  self-propelled  unit  can  be  operated 
from  the  bed  of  the  truck  just  like  a truck- 


And  there's  a good  reason  for  that. 
Built  in  the  USA  to  the  highest 
commercial  standards.  Timberwolf 
firewood  processors  are  designed 
to  be  rugged,  dependable,  and  most 
of  all  productiveTmhvxvjoW  has 
the  right  machine  for  all  of  your 
firewood  processing  needs 


.WOLF 


www.timberwolfcorp.comAci 
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Teupen’s  first  100-footer,  shown  here  fully  extended,  was 
bought  by  TCIA-member  Weston  Arborists  in  Weston, 
Connecticut. 

mounted  aerial  lift  by  simply  lowering  the 
outriggers  to  the  ground.  Or  the  operator 
can  self-unload  the  lift  and  drive  it  to  the 
work  location.  This  is  accomplished  by 
lowering  the  outriggers,  raising  the  unit  off 
the  bed,  drive  the  flatbed  out  from  under  it, 
then  lowering  the  lift  to  the  ground  and 
driving  wherever  you  need  to  go. 

Polonski  says  the  mini  lifts  make  a lot  of 
sense  for  the  arborist  when  compared  with 
a four-wheel  bucket  truck,  especially  with 
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1 1 the  real  world,  ane  reqiirenenl 
that  never  changes  la  llndlng  ways  to 
help  your  crews  work  more  salely. 
That's  why  Altec  tree  care  equipment 
Is  rugged,  reliable  and  designed  with 
Integral  salely  features.  Oer  complete 
line  ol  aerial  devices  and  wood  chip- 
pers  Is  highlighted  hy  oar  newest 
machine  - the  Altac  IRVEO  E70.  It  will 
help  yoar  crews  work  smarter  and 
more  ellicieatly.  This  uoit  combines 
75  leet  ol  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
ol  equipment  ownership  in  the  indastry 
and  unmatched  financing  options. 
For  iron  cars  units  that  help  you 
work  "later  and  Smarter-.,",  call  the 
company  that  builds  them  - Altec. 


Fir  airi  iilimittin.  call  1 .tlO.9SS.ZSSS  ir  visit  www.illic.cia 


Italmec's  R21  spider  lilt  has  a 68- foot  working  height  and  40-toot  side  reach,  and  can  be  taken  into  any  tight  backyard 
through  a 36-inch  gate. 


a 75-foot  bucket  lift  running  about 
$177,000  and  a 75-foot  mini  lift  running 
$30,000  to  $40,000  less. 

Of  the  10  models  Teupen  America 
offers,  Polonski  says,  most  popular  among 
arborists  is  the  LE023GT,  now  in  its  third 
generation.  For  example,  new  Teupen  units 
feature  60  percent  more  horsepower  and  25 
percent  longer  tracks  (at  5 feet). 
Additionally,  high  tech  additions  such  as 
angle  sensors  and  processors  calculate  the 
boom  angle  and  help  the  lift  work  faster 
and  smoother  overall  - and  more  safely. 

Mike  Hrycak  has  been  in  the  tree  care 
business  for  about  14  years,  incorporating 
Green  Mansions  Tree  Company,  headquar- 
tered in  Syosset,  N.Y.,  and  covering  an 
enviable  10-mile  radius  in  the  affluent 
North  Shore/Nassau  County  of  Long 
Island.  He  had  owned  one  brand  of  lift,  but 
found  it  to  be  over-engineered  and  suscep- 
tible to  repairs  and  maintenance. 

Then  he  tried  a new  model,  the  Italmec, 
an  Italian  make  spider  lift,  with  a 68-foot 


TRUCK  AND  EQUIPMENT 


www.vortextruck.com  866.293.5200 


2007  Kenworlh 
T-800 


2006  International 
Roll  Off  7600 


2007  International 
Municipal  Truck 


Financing  Available 

“Creating  the  best  Grapple  Trucks  in  the  business” 


2005  Sterling  LT9513  2005  International  Doubles  With  Trailers 

7600 

Specialized  Trucks  and  Equipment  for  the  Forestry, 
Municipal.  Debris  Removal  and  Tree  Care  Industries. 


Rotobec  Grapples  am I Paris  Shipped  Nationwide 
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20,000  FAMILIES 

WILL  TAKE  YOU  FOR  GRANTED  TODAY. 

If  you  do  It  right,  nobody  in  the  neighborhood 
will  even  know  you’ve  done  your  job. 

Terex  Utilities  takes  that  responsibility  as  seriously  as  you  do,  building 
low-maintenance,  highly  productive  equipment  that  stands  up  to  tough 
jobs — backed  by  one  of  the  most  responsive,  trustworthy  customer 
service  networks  in  the  industry.  Because  it  takes  a lot  of  work  to  make 
it  look  like  nothing  happened. 

To  learn  more  about  Terex  Tree  Equipment,  visit  us  at  www.terexutilities.com 
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Get  more  information  on  the  hard-working  line  of  Terex  Utilities  commercial  equipment. 

Call  1. BOO-982.8975,  or  visit  www.terexutlllties.com 

Utilities 


RAISING  VALUES  TO  NEW  hEiQhTS 


working  height  and  40-foot  side  reach.  At 
35  inches  wide,  it  is  a tracked,  self-pro- 
pelled, radio-remote-controlled  lift  that  can 
get  through  that  garden  gate.  It’s  powered 
by  a 13-horse,  German-made  Hatz  diesel, 
but  is  also  set  up  for  dual  power,  meaning 
it  can  run  off  a 110- volt  electrical  source, 
great  for  indoors,  with  no  internal  combus- 
tion engine  needed  in  closed  spaces.  The 
Italmec  can  operate  on  slopes  up  to  30  per- 
cent and  is  self-leveling.  At  6,500  pounds, 
it  can  be  trailered  behind  a heavy-duty 
pickup. 


Hrycak  was  so  pleased  with  the  perform- 
ance that  he  became  the  sole  importer  and 
distributor  of  this  brand  into  the  U.S.  a year 
ago.  “I  felt  it  was  the  best  general-use  lift 
for  tree  care,”  he  says.  There  are  now  three 
units  in  the  field  along  with  two  dealers 
and  two  service  centers  on  the  East  Coast. 
One  of  the  first  units  sold,  to  a tree  care 
professional,  already  has  more  than  900 
trouble-free  hours  on  the  clock,  he  says. 

ReachMaster,  Inc.,  headquartered  in 
Kingwood,  Texas,  is  a wholly  owned  sub- 
sidiary of  the  Danish  lift  maker,  WorldLift, 


and  its  mission  is  to  cover  the  Americas 
and  Australia. 

According  to  Kathy  Bourne,  office  man- 
ager for  ReachMaster,  WorldLift  produces 
two  brands  of  lifts  targeting  this  market  for 
a variety  of  uses,  starting  with  the  Falcon, 
which  has  an  articulated  reach  of  85  to  138 
feet.  Falcons  are  available  in  either 
wheeled  or  tracked  configurations.  Many 
models  can  fit  through  a single  door,  others 
through  a double  door,  and  they  are  built 
for  both  indoor  and  outdoor  use. 

The  Basic  Line,  as  the  next  model  group 
is  called,  is  essentially  the  former  Denka- 
made  line  of  lifts  (Denka  was  purchased  by 
WorldLift),  with  working  heights  of  72  to 
92  feet.  Bourne  explains.  These  are  straight 
booms  and  wheeled  versions  only. 

With  these  two  lines  a bit  on  the  pricey 
side  for  the  arborist  (Falcons  start  at 
$250,000),  ReachMaster  has  made  a con- 
scious effort  to  reach  out  (no  pun  intended) 
to  tree  care  professionals.  Beginning  this 
year,  there  is  a new  Italian-built  unit  that 
ReachMaster  will  distribute  and  sell  in  its 
markets.  (A  model  is  expected  to  be  fea- 
tured at  TCI  EXPO  2007  in  Hartford 
November  8-10.)  The  smaller  Hinowa- 
made  LL46  and  LL63  (46-  and  63 -foot 
reaches,  respectively)  are  track-based  mini 
lifts  that  fit  through  standard  doors  (and 
garden  gates!)  and  are  engineered  for 
indoor  and  outdoor  work.  They  are  avail- 
able with  non-marking  tracks.  The 
Hinowa-brand  lifts  start  at  about  $60,000 
and  top  out  at  under  $100,000,  Bourne 
says. 

So,  when  it  comes  to  mini  lifts,  size  and 
price  matter,  as  do  the  type  and  volume  of 
work  you  do  are  going  to  do.  And,  while 
tools,  generally,  are  developed  to  solve 
problems  in  one  way  or  another,  one  that 
helps  address  the  shortage  of  good  help 
prevalent  in  the  tree  care  industry  warrants 
a hard  look. 


The  Hinowa  LL4B  and  LLB3,  available  from  Reachmaster,  are  track-based  mini  lifts 
that  fit  through  standard  doors  - and  garden  gates.  Shown  here  is  the  Hinowa 
LLB3  extened,  above,  and,  at  right,  on  the  move. 
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Some  Things  Were 
Built  To  Last 


..  .when  you  absolutely  have  to  rely  on  your  equipment 

For  over  40  years  TIME  Manufacturing  Co.  has  been 
building  the  safest,  most  reliable,  longest  lasting  utility 
equipment.  When  you  absolutely  have  to  rely  on  your 
equipment..  VERS ALIFT  is  built  to  last! 

TlfllE  tested  and  reliable 

MANUFACTURING  COMPANY 


TIME  Manufacturing  Company  • 7601  Imperial  Drive  • P.O.  Box  20368  • Waco,  Texas  76702-0368  • Phone:  254-399-2100 


Please  circle  102  on  Reader  Service  Card 
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The  trees  are  looking  bare  and  brown 
right  about  now,  reflecting  the  end 
of  another  growing  season.  At  the 
earlier  part  of  the  growing  season,  when 
the  trees  were  looking  less  bare  and  a little 
greener,  the  Massachusetts  Arborists 
Association  (MAA)  participated  in  their 
28th  annual  volunteer  project,  this  year  at 
the  Eleanor  Cabot  Bradley  Estate  in 
Canton,  Mass.  This  project  was  part  of  the 
Arbor  Day  Celebration  in  May  of  2007. 
More  than  150  MAA  members  pruned, 
planted,  fertilized,  transplanted  and 
removed  an  array  of  mature  shade  trees 
throughout  one  of  the  state’s  most  treas- 
ured landmark  properties.  The  value  of  the 
service  provided  by  the  MAA  volunteers 
was  estimated  to  be  $250,000. 

This  is  the  fourth  year  that  the  MAA  has 
partnered  with  the  Trustees  of  Reservations 


Dr.  Gordon  King,  left,  professor  emeritus  of  Arboriculture 
and  Park  Administration  at  University  of  Massachusetts, 
Amherst;  Dan  Mayer,  MAA  president,  and  Tom  Houston, 
retired  from  the  Stockbridge  School  at  UMass,  Amherst, 
during  a break  at  tbe  Bradley  Estate. 


A well-deserved  group  shot  at  tbe  Bradley  Estate.  Founded  in  tbe  late  1930s,  the  MAA's  membership  now  numbers  more 
than  850  of  the  state’s  leading  arborists.  In  1957,  the  MAA  initiated  a voluntary  certification  program  and  established  the 
Board  of  Massachusetts  Certified  Arborists,  a designation  that,  through  its  comprehensive  examination  and  continuing 
education,  has  become  the  symbol  of  tree  care  professionalism  in  Massachusetts. 


for  their  volun- 
teer project. 

The  MAA  was 
recently  hon- 
ored with  the 
Trustees’ 

Volunteer  of  the 
Year  Award. 

Since  1891, 

The  Trustees’ 
conservation 
work  has 
helped  to  pro- 
tect more  than 
53,000  acres  of  open  space  across  the  state. 

“We  can’t  thank  the  arborists  enough  for 
their  generous  contribution  of  professional 
tree  care,”  said  Andrew  Kendall,  president 
of  the  Trustees  of  Reservations. 


A Maltby  & Co.,  Inc.  employee 
puts  a small  piece  of  the  Bradley 
Estate  through  a chipper. 


Davey  Tree  Experts  pruning  from  the  outside  in. 


Cranes  made  the  job  safe  and  efficient. 


An  MAA  arborist  practices  proper  chipper  operation  with  the  winch  cable  out  of  the 
way  and  secured. 
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As  part  of  developing  a safety  culture,  start  from  ground  zero  with  employees  who  have  little  or  no  safety  knowledge  and  train  them  regularly  and  continually  about  safe  work  practices. 


By  Sam  Steel 

Understanding  the  differences 
between  worker  culture,  corpo- 
rate culture  and  safety  culture  can 
be  very  confusing.  Within  many  green 
industry  businesses,  there  may  be  a diverse 
group  of  employees  from  many  cultural 
backgrounds.  Their  awareness,  beliefs, 
attitudes  and  understanding  about  safety 
may  be  quite  different  and  create  serious 
conflicts  between  management  and  labor, 
not  to  mention  the  constraints  and  concerns 
experienced  between  businesses  and  their 
insurers.  One  thing  is  clear  however: 
developing  a positive  safety  culture  is  a 
total  organizational  commitment. 

Let’s  take  an  in  depth  look  at  safety  in 
the  arboricultural  workplace  and  reach 
some  conclusions  about  some  best  man- 
agement practices  for  a safer  work 
environment.  The  questions  that  we  should 
explore  are: 

► What  is  safety  culture  in  the  work- 
place? 


► Who  is  involved  in  the  development  of 
safety  culture? 

► What  role  do  you  and  your  employees 
play  in  safety  culture? 

► How  do  you  know  if  your  safety  cul- 
ture is  really  effective  or  not? 

Safety  culture  is  the  overall  status  and 
scope  of  safety  attitudes,  knowledge,  poli- 
cies, programs  and  incentives  that 
hopefully  lead  to  a safe  and  healthy  work- 
place for  all  employees  - from  top  to 
bottom.  Any  one  of  these  components,  if 
missing  or  not  emphasized,  can  lead  to  pre- 
ventable incidents.  If  this  is  the  case  in 
your  business,  then  you  are  not  happy; 
your  employees  are  not  happy;  your  insur- 
er is  not  happy;  and  your  bottom  line 
suffers. 

Let’s  look  at  safety  attitudes  first. 

Employees  come  to  work  each  day 
impacted  by  attitudes  that  are  the  result  of 
previous  work  and  personal  experiences. 
These  attitudes  may  negatively  affect  other 
employees.  Setting  good  safety  examples 
each  day  is  crucial  for  members  of  the 


management  team  and  sets  the  tone  for  all 
employees.  Greeting  workers  with  a posi- 
tive attitude  and  one  that  genuinely  stresses 
safety  at  work  is  crucial.  For  example,  if 
personal  protective  gear  is  required  to  be 
worn  by  crew  members  on  the  worksite, 
then  supervisors  and  managers  who  spend 
any  amount  of  time  at  that  worksite  should 
be  wearing  the  same  appropriate  safety 
gear.  Those  who  don’t  are  only  sending  the 
message  that  it’s  really  not  all  that  impor- 
tant. 

What  about  safety  knowledge? 

It’s  an  easy  one  to  deal  with  if  manage- 
ment agrees  that  employee  safety  and 
health  training  are  an  integral  part  of  their 
overall  business  plan.  You  can  start  from 
ground  zero  with  employees  who  have  lit- 
tle or  no  safety  knowledge  and  train  them 
regularly  and  continually  about  safe  work 
practices.  Your  employees  will  increase 
their  knowledge  and  begin  to  recognize  the 
importance  of  adopting  safer  work  prac- 
tices if  they  come  to  believe  that: 

► it  is  important  to  management; 
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► it  is  presented  with  enthusiasm; 

► it  is  relevant  to  the  type  of  work 
employees  are  asked  to  do;  and 

► it  is  never  sacrificed  because  the  sea- 
sonal workload  is  just  too  heavy. 

If  employee  attitudes  become  more 
receptive  to  doing  their  work  safely,  and  if 
they  are  now  exposed  to  good  safety  train- 
ing, then  adding  a third  phase  of  policy 
establishment  and  enforcement  becomes 
easier.  Policies  define  rules  for  all  employ- 
ees within  the  business.  It  is  important  to 
emphasize  “all  employees,”  since  “excep- 
tions to  the  rules”  are  all  too  often  obvious 
to  other  workers.  If  one  individual  violates 
policies  and  is  not  held  accountable,  then 
others  will  feel  they  have  the  right  to  do  the 
same.  Your  safety  policies  become  mean- 
ingless. Accident  and  property  damage 
incidents  may  begin  to  raise  their  ugly 
heads  and  all  of  the  hard  work  put  forward 
in  developing  positive  safety  attitudes  and 
a higher  level  of  safety  knowledge  is  sacri- 
ficed. You  may  have  to  start  all  over  from 
the  beginning  - and  that  gets  very  expen- 
sive and  time  consuming. 

Safety  programs  can  come  from  many 
sources,  including  insurance  companies. 
Don’t  be  afraid  to  ask  them  for  help.  It  is 
not  an  admission  of  failure  on  the  part  of 
management.  Rather,  it  should  be  part  of 
putting  together  an  effective  and  efficient 
safety  training  program  for  your  business. 

Professional  trade  associations  are  also 
excellent  sources  of  effective  safety  train- 
ing programs.  TCIA  and  PLANET 
specifically  offer  safety  training  options, 
including  certification  programs  that  will 
benefit  most  green  industry  businesses.  If 
existing  programs  from  insurers  and  other 
safety  organizations  are  relevant  to  the  type 
of  work  that  your  employees  perform,  you 
may  recognize  significant  savings  over 
developing  your  own  program. 

Safety  programs  are  very  important  for 
another  reason.  They  are  most  likely 
required  by  law  for  your  business.  One  of 
the  most  oft-sited  infractions  of  OSHA  reg- 
ulations is  the  lack  of  a written  safety 
program.  Make  sure  that  you  have  your 
written  safety  training  program  in  an  easily 
accessible  location  and  review  it  periodi- 
cally to  make  sure  it  still  reflects  your  mix 
of  work. 

When  it  comes  time  to  deliver  the  writ- 
ten portion  of  your  safety  program,  make 


sure  that  it  is  in  a language  that  the  workers 
can  understand.  If  your  employees  have 
difficulty  understanding  or  reading  their 
spoken  language,  use  a liberal  supply  of 
graphic  images  or  photos  that  clearly 
depict  the  safety  message  that  you  are  pro- 
viding. These  images  are  often  referred  to 
as  pictograms,  and  if  carefully  chosen,  they 
will  deliver  safety  information  that  is  more 
easily  understood  by  most  workers.  Some 
pictograms  are  universal  symbols  of  safety 
messages  and  are  more  effective  than  writ- 
ten words  in  trying  to  describe  unsafe 
conditions  in  the  workplace. 

Safety  training  programs  often  come 
with  a rewards  system,  also  known  as  safe- 
ty incentives.  Many  firms  have  developed 
an  incentive  program  that  rewards  safe 
behaviors  in  the  workplace.  It  is  rare  that 
this  type  of  rewards  system  is  not  recog- 
nized as  a positive  thing  among  your 
workers.  The  incentives  that  workers 
receive  from  this  type  of  on-going  recogni- 
tion are  contagious.  It  can  result  in  some 
friendly  competition  among  work  crews 
and  their  supervisors.  Any  time  you  can  get 
the  crew  leader  or  supervisor  actively 
involved  is  a plus,  especially  if  they  are  the 
one  responsible  for  training  programs  at 
the  worksite. 

You  are  well  on  your  way  to  establishing 
an  effective  safety  culture  with  these  com- 
ponents in  place: 

► safety  oriented  attitudes; 

► increased  employee  knowledge  about 
safe  work  practices; 

► fair  and  enforceable  policies; 

► effective  and  appropriate  written 
training  programs;  and 

► employee  incentives  for  a safe  job 
well  done. 

The  culture  of  safety  becomes  infectious 
and  should  begin  to  invade  your  business 
operations! 

One  method  of  shoring  up  these  compo- 
nents is  an  employee  safety  committee.  It 
should  be  representative  of  all  the  workers 
at  your  firm  and  it  should  function  in  a 
non-threatening  atmosphere  where  the 
input  of  all  workers  is  respected  and 
expected.  The  keys  to  an  effective  safety 
committee  are: 

► full  support  of  management; 

► good  representation  from  all  worker 
groups; 

► regularly  scheduled  meetings; 


► an  open  and  honest  exchange  of  ideas; 

► action  on  the  part  of  management  to 
investigate  all  reported  hazards  in  the 
workplace; 

► positive  action  by  management  to 
install  new  safeguards  and  programs 
to  reduce  preventable  incidents;  and 

► an  incentive  program  that  rewards 
safe  behaviors,  ideas  and  actions  by 
employees. 

During  the  establishment  of  a workable 
safety  culture  for  your  business,  there  is 
one  method  which  has  been  universally 
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applied  by  safety  professionals  over  the 
years.  This  involves  the  application  of  the 
3 ‘E’s  of  safety  - namely  engineering, 
enforcement  and  education.  Each  is  useful 
in  limiting  workplace  hazards  and  risks. 
Put  simply,  it  works  like  this: 

ENGINEER  out  the  hazards  that  can 
result  in  illness,  injury  or  death  to  workers. 
If  the  equipment  generates  excessive  noise, 
then  isolate  or  protect  the  workers  from  the 
noise  source.  From  a maintenance  perspec- 
tive, ensure  that  all  mufflers  on  equipment 
and  machines  are  properly  maintained  and 
installed  as  per  original  specifications. 
From  a worker  protection  perspective,  pro- 
vide properly  designed  and  engineered 
hearing  protection  to  the  workers  that  will 
effectively  reduce  their  exposure  to  the 
noise. 

ENFORCE  all  safety  policies  and  rules 
evenly  across  the  company’s  structure.  As 
noted  previously,  individuals  who  violate 

Keep  in  mind  that  one  serious  incident  among  your  workers  could  cost  a lot  more  than  any  training  initiative  that  you  safety  policies  without  some  type  of  reme- 

undertake,  so  don’t  let  the  economic  short-term  impact  overcome  the  long-range  economic  goals  of  your  company.  dial  action  may  create  a sense  among  all 
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workers  that  it  is  okay  to  disobey  or  ignore 
safety  rules.  When  this  occurs,  injury  inci- 
dents may  increase  and  your  business  gets 
on  the  radar  screen  of  enforcement  agen- 
cies. 

EDUCATE  all  employees  about  hazards 
and  risks  they  may  be  exposed  to  while 
working,  while  driving  to  and  from  work, 
and  while  at  home.  This  safety  education 
should  be  in  a language  that  the  workers 
understand.  It  should  encourage  active  par- 
ticipation among  the  workers  since 
interactive,  hands-on  training  has  proven  to 
be  most  effective  in  getting  across  your 
safety  message. 

Unfortunately  for  the  green  industry 
(and  others  as  well),  these  historic  three  E’s 
of  safety  in  the  workplace  are  being 
replaced  by  what  I will  refer  to  as  the  three 
“new”  E’s  of  safety  - namely  economics, 
efficiency  and  effectiveness.  Depending  on 
how  you  look  at  it,  this  can  be  either  good 
or  bad.  If  for  example  your  primary  con- 
sideration is  the  cost  of  training,  you  may  An  efficient  training  program  takes  advantage  of  the  real  reasons  why  incidents  occur  and  is  targeted  at  the  root  causes. 
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Safety  training  effectiveness  is  an  ongoing  process,  one  by  which  management  should  constantly  assess  by  observing  how 
well  your  safety  and  health  training  is  being  applied  by  the  workforce. 
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be  cutting  corners  at  your  worker’s 
expense.  Keep  in  mind  that  one  serious 
incident  among  your  workers  could  cost  a 
lot  more  than  any  training  initiative  that 
you  undertake,  so  don’t  let  the  economic 
short-term  impact  overcome  the  long- 
range  economic  goals  of  your  company. 

Efficiency  is  also  among  a new  E’s  in 
today’s  workplace  that  often  translates  into 
money.  The  more  efficient  your  workforce 
becomes,  the  more  money  that  can  be 
returned  to  the  bottom  line.  But  if  efficien- 
cy is  what  employee  training  is  all  about, 
then  training  programs  might  not  really 
deal  with  the  root  causes  of  accidents, 
injuries  and  illnesses.  An  efficient  training 
program  takes  advantage  of  the  real  rea- 
sons why  incidents  occur  and  is  targeted  at 
the  root  causes.  An  efficient  training  pro- 
gram is  also  timely  and  mitigates  hazards 
and  risks  before  they  become  a serious 
incident. 

Finally,  there  is  the  effectiveness  of  your 
training.  Many  businesses  do  not  know 
until  the  end  of  the  season  when  they  use 
their  insurance  claims  history  as  a deter- 
mining factor  of  safety  training 
effectiveness.  This  may  be  too  late! 
Effectiveness  is  an  ongoing  process,  one  by 
which  management  should  be  constantly 
assessing  it  by  observing  how  well  your 
safety  and  health  training  is  being  applied 
by  the  workforce. 

All  of  these  factors  contribute  to  the 
Safety  Culture  of  your  business.  Green 
industry  businesses  should  take  advantage 


of  their  worker’s  cultural  backgrounds. 
Constantly  remind  them  that  fast  work 
does  not  necessarily  translate  into  safe 
work.  Stress  the  importance  of  safety  and 
being  able  to  return  to  their  families  at  the 
end  of  each  day. 

Next,  increase  their  level  of  awareness 
about  workplace  hazards  in  ways  that  may 
be  entirely  different  from  their  previous 
experiences.  Among  some  Latino  workers, 
there  are  misunderstandings  about  the  ben- 
efits of  chemicals  in  the  workplace.  For 
example,  pest  control  products  may  not  be 
seen  as  hazardous  to  their  health  and  they 
may  misunderstand  poisoning  symptoms. 

Adapt  universal  safety  images  and  pic- 
tograms  that  are  understandable  to  all 
cultures.  Keep  the  text  to  a minimum  and 
encourage  discussion  among  the  workers 
centered  on  the  pictograms  that  relate  to  the 
work  that  your  company  engages  in. 

A Safety  Culture  is  an  evolutionary 
process.  It  encourages  (even  demands)  that 
workers  get  involved.  Not  just  as  students, 
but  as  contributors  to  the  safety  and  health 
program  of  your  business.  It  urges  them  to 
report  unsafe  conditions,  actively  partici- 
pate as  beneficiaries  of  incentive  programs, 
and  work  as  a team  to  develop  an  exempla- 
ry safety  program  for  your  business. 

Sam  Steel  is  a senior  research  associate 
in  the  Department  of  Agricultural  and 
Biological  Engineering  at  Penn  State 
University,  University  Park,  Pa.,  and  for- 
merly sen’ed  with  the  National  Safety 
Council.  A 
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The  global  leader  in  landscape  coatings  technology  unveils  extraordinary 
commitment,  imagination,  passion,  and  solutions- 


Colorbiotics;  a new  strategic  business 


B.  Colorbiotics 

A Becker  Underwood  Company 


Colorbiotics'.  a newly  formed  business  unit  of  Becker  Underwood,  will  focus  exclusively  on  the  research,  development 
and  support  of  landscape  coating  products.  Backed  by  more  than  25  years  of  experience.  Colorbiotics  is  poised  fo 
offer  you  the  best  customer  service  and  the  best  business  solutions. 
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Trees  & the  Law 


Virginia  Case  Provides  Protection 
from  Neighbor's  Tree 


By  Lew  Bloch 

The  Supreme  Court  of  Virginia 
recently  handed  down  a decision 
that  we,  as  arborists,  will  find  both 
interesting  and  important,  with  fodder  that 
we  can  add  to  our  palettes  for  assisting 
homeowners  who  may  be  threatened  by 
their  neighbor’s  trees. 

Of  course  we  have  to  be  careful  not  to  get 
involved  emotionally  with  neighbor  dis- 
putes and  to  remain  advocates  for  the  trees. 
In  my  opinion,  this  finding  is  important,  but 
not  really  a new  concept  nationally.  Virginia 
is  merely  the  latest  state  to  gradually  put  the 
old  Massachusetts  Rule  to  sleep  and  recog- 
nize the  Hawaii  Rule.  Sorry,  my  New 
England  colleagues,  but  Hawaii  sounds 
more  glamorous  and  inviting  anyway.  This 
ruling  was  sent  down  to  the  Virginia  trial 


Richard  A.  Fancher,  the  plaintiff,  owner  of 
a townhouse,  sued  the  defendant,  Joseph  B. 
Fagella,  owner  of  an  adjoining  townhouse, 
seeking  an  injunction  to  restrain  the  damage 
caused  by  the  invading  root  system  of  a large 
tree  on  the  defendant’s  property.  The  evi- 
dence showed  that  the  tree’s  trunk  was 
within  two  or  three  feet  of  the  property  line, 
that  the  trunk  was  now  two  feet  in  diameter 
but  would  eventually  reach  six  feet  in  diam- 
eter at  maturity,  that  the  tree’s  root  system 
had  displaced  a retaining  wall  that  ran  along 
the  property  line,  had  undermined  and 
caused  cracks  in  the  foundation  of  the  plain- 
tiff’s house,  had  displaced  masonry  pavers 
on  the  plaintiff’s  patio,  and  had  obstructed 
the  plaintiff’s  water  and  sewer  lines.  The 
plaintiff  presented  expert  testimony  that  the 
tree  would  continue  to  expand  its  root  sys- 
tem and  that  there  was  no  practicable  way  to 
restrain  it  by  cutting  the  roots  back  to  the 
property  line. 

The  circuit  court,  following  a decision 


Figure  1 - The  roots  of  a neighbor’s  tree  were  damaging 
this  client's  property. 

court  to  rule  whether  an  injunction  should 
be  issued  in  this  case. 


made  by  the  Supreme  Court  of  Virginia  in 
1939,  ruled  that  injunctive  relief  was  not 
available,  but  continued  the  case  for  an 
award  of  damages. 

On  appeal,  the  Supreme  Court  decided  to 
reverse  its  1939  decision,  and  held  that  in 
circumstances  in  which  the  parties  occupy 
adjacent  residential  lots,  it  is  reasonable  to 
impose  upon  each  owner  the  duty  to  use  his 
property  in  such  a way  as  to  avoid  inflicting 
substantial  damage  upon  his  neighbors.  The 
Supreme  Court  further  ruled  that  injunctive 
relief  would  be  available  if  self-help  by  cut- 
ting the  invading  roots  and  branches  back  to 
the  property  line  would  not  afford  the  plain- 
tiff an  adequate  and  permanent  remedy.  The 
Supreme  Court  held  that  such  injunctive 
relief  could  extend  to  an  order  requiring  the 
defendant  to  remove  the  offending  tree 
entirely,  if  the  circuit  court  should  find  that  to 
be  the  only  adequate  and  permanent  remedy. 
The  case  was  remanded  to  the  circuit  court 
for  the  consideration  of  injunctive  relief. 


The  Massachusetts  Rule  states  that 
landowners  are  limited  to  self-help  meas- 
ures to  stop  encroaching  tree  limbs  and  tree 
roots  from  a neighbor’s  tree,  and  has  been 
recognized  nationally  for  a long  time.  The 
Hawaii  Rule  recognizes  that  encroaching 
tree  parts  may  be  a nuisance  when  they 
cause  actual  harm  or  pose  an  imminent 
danger  to  the  adjoining  property.  It  further 
states  that  a neighbor  can  force  a tree 
owner  to  abate  the  nuisance  or,  if  any  dam- 
age occurs,  to  look  to  the  neighbor  for 
recovery.  Dropping  leaves,  fruit,  flowers  or 
twigs  are  not  considered  to  be  a nuisance; 
merely  inconveniences. 

In  this  case,  Fancher  v Fagella,  which 
occurred  in  a suburb  of  Washington,  D.C., 
the  trial  court  cited  the  so-called  Virginia 
Rule,  which  states  that  a condition  has  to 
be  “noxious.”  The  Supreme  Court  ruled 
that  the  term  noxious  was  an  inappropriate 
deciding  factor. 

In  this  particular  case,  the  plaintiff’s 
property  had  significant  damage  from  the 
neighbor’s  sweet  gum  tree  roots  that  dam- 
aged his  retaining  wall  and  patio,  caused 
blockage  in  sewer  and  water  lines,  and 
began  to  buckle  the  foundation  of  his 
house.  The  plaintiff  attempted  self-help 
from  the  encroaching  branches  several 
times,  but  was  told  by  his  arborist  that  the 
only  way  to  stop  the  root  problem  was  to 
remove  the  tree. 

A case  (Pierce  v Casady)  in  Kansas  from 
1985  cited  and  used  the  Hawaii  Rule  at  that 
time;  22  years  ago.  So  it  appears  as  if  case 
law  in  regard  to  trees,  especially 
border/boundary  line  trees,  is  moving  in  a 
new  direction.  Victor  D.  Mcrullo,  on  his 
www.treeandneighborlaw.com  site,  seems 
to  predict  this  with  the  following: 

“Concluding  that  the  Massachusetts 
Rule  was  a relic  of  a more  rural,  bucolic 
age,  it  (Va.)  decided  that  the  Hawaii  Rule 
was  the  better  fit  for  the  modern,  helter- 


Richard  A.  Fancher  v.  Joseph  B.  Fagella 

(Record  No.  062339,  taken  from  www.courts.state.va.us/synopsis.htm) 
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Figure  2a  - The  decaying  silver  maple  on  the  left  was 
seen  by  the  neighbor  as  a danger  to  her  house. 


skelter  suburban  life.” 

Much  of  my  work  involves  neighbor  dis- 
putes; some  serious  and  some  petty,  but 
we,  as  consultants  need  to  stress  to  our 
clients  that  even  though  they  may  be  quite 
emotional  about  the  tree  issue,  we  cannot 
be.  The  photo  in  figure  1 was  from  a report 
in  which  tree  roots  were  damaging  my 
client’s  property.  The  two  photos  in  figure 
2a  and  2b  are  from  a report  I did  for  a client 
who  was  worried  about  this  decaying  silver 
maple  tree  that  was  jeopardizing  her  prop- 
erty. Both  situations  would  have  been 
easier  to  resolve  had  the  Hawaii  Rule  been 
followed. 

So,  will  all  of  this  result  in  more  litiga- 
tion? You  betcha!  Will  people  use  this  as  a 
tool  in  order  to  spite  their  neighbors? 
Certainly ! Will  arborists  be  careful  in  what 
kind  of  reports  they  write  for  their  clients  in 
these  situations?  Let’s  hope  so! 

Please,  please,  please  - this  was  not  writ- 
ten by  an  attorney,  so  one  must  seek  legal 
advice  to  interpret  any  of  the  aspects  of  this 
case  or  any  legal  situations. 


Figure  2b -A  close  up  of  the  silver  maple  in  the  picture 
at  left  shows  the  decay. 


Lew  Bloch  is  a registered  consulting 
arborist  and  author  of  Tree  Law  Cases  in 
the  USA,  which  can  be  purchased  through 
TCIA.  Jjt 
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Snow  Business 


By  John  Allin 

One  of  the  major  questions  that 
arises  when  plowing  contractors 
get  together  is,  “How  do  I get  new 
customers,  what  with  all  the  cutthroat  one- 
truck  operators  out  there  giving  away  their 
time?” 

Maybe  this  is  the  wrong  attitude.  Might 
it  be  better  if  we  (as  the  contractor  provid- 
ing services)  were  in  such  a position  that 
we  interviewed  customers  who  we  wanted 
to  have  instead  of  quoting  work  “hit  or 
miss?”  Target  marketing  is  key  to  success 
in  any  business.  Why  should  it  be  any  dif- 
ferent with  snowplowing  business? 

If  you  have  a shopping  plaza  that  you  are 
servicing  during  winter  months,  then  it 
would  be  in  your  best  interest  to  have  addi- 


It  is  easier  to  incorporate 
a new  customer  into  the 
schedule  if  they  are  close 
to  an  existing  site  that 
you  currently  service.  It 
just  makes  good  sense  to 
“ cluster ” your  accounts 
strategically. 

tional  business  that  is  close  to  that  location. 
Assuming  that  you  are  providing  tremen- 
dous service  to  your  own  customer  - then 
pay  attention  to  what  is  happening  across 
the  street.  If  their  lot  is  not  plowed  on  time. 


make  a mental  note  of  this.  In  spring,  send 
a letter  to  the  person  in  charge  of  that  other 
site,  requesting  an  opportunity  to  speak 
with  them  about  their  plowing.  Do  this  in 
the  spring  so  that  the  problems  of  the  past 
winter  are  still  fresh  in  their  minds.  You 
may  not  get  an  opportunity  to  secure  that 
business  in  the  spring,  but  by  staying  in 
touch  with  that  potential  customer  you 
should  be  able  to  get  the  needed  opportuni- 
ty when  the  time  comes  to  renew  plowing 
contracts  for  the  upcoming  winter  season. 

You  might  consider  targeting  all  poten- 
tial customers  in  the  immediate  vicinity  of 
your  satisfied  customer.  Ask  your  customer 
for  a letter  of  recommendation  that  you  can 
use  when  discussing  the  possibility  of 
securing  new  customers  in  the  immediate 
geographical  area  around  the  site  that  you 
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Avoid  taking  on  cus- 
tomers that  have  gravel 
parking  lots  unless  you 
can  charge  for  the 
increased  time  it  takes  to 
plow  such  lots. 

are  already  servicing.  If  you  are  charging 
“per  push,”  having  new  customers  in  the 
immediate  vicinity  will  cut  down  on  travel 
time  between  jobs.  If  you  are  charging  “per 
hour,  per  truck,”  with  a minimum  travel 
time  charge  between  customers,  it  will 
mean  increased  revenue  per  truck  if  you 
eliminate  travel  time.  Additionally,  it  is 
easier  to  incorporate  a new  customer  into 
the  schedule  if  they  are  close  to  an  existing 
site  that  you  currently  service.  It  just  makes 
good  sense  to  “cluster”  your  accounts 
strategically. 

Avoid  taking  on  customers  that  have 


gravel  parking  lots  unless  you  can  charge 
for  the  increased  time  it  takes  to  plow  such 
lots.  Or,  you  might  have  to  include  a dis- 
claimer that  allows  you  to  charge  the 


customer  to  redistribute  the  gravel  in  the 
lots  at  the  beginning  of  the  spring. 

When  a potential  customer  calls  to  get  a 
price  for  plowing  services,  some  contrac- 
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tors  want  to  know  why  that  customer  is 
considering  changing  vendors.  It  is  a fair 
question.  If  the  customer  is  unsatisfied 
with  the  service  provided  by  the  previous 
contractor,  this  is  a customer  worth  spend- 
ing time  with  in  order  to  ascertain  the 
reasons  for  being  unsatisfied.  You  might 


find  that  the  previous  contractor  was 
undercharging  for  his  services  thus  neces- 
sitating the  need  to  “shortcut”  the  job  in 
order  to  make  a viable  profit.  In  these  cases 
you  may  need  to  be  frank  with  the  cus- 
tomer and  tell  them  that  they  were  not 
paying  enough  for  the  service  and  that  you 


are  going  to  be  more  expensive  - but  the 
quality  of  work  will  be  better.  A potential 
customer  that  wants  you  to  provide  better 
service  at  the  same  price  is  not  looking  for 
quality  and  dependability.  They  are  look- 
ing for  the  cheap  price. 

If  they  are  just  looking  to  “check  pric- 
ing,” then  you  may  want  to  avoid  getting 
involved  with  such  tactics,  unless  you  do 
need  the  practice  quoting  work  without 
getting  anything  in  return.  Price  shoppers 
will  change  vendors  next  year  or,  worse 
yet,  mid  season  just  to  get  a cheaper  price. 
In  this  industry,  the  cheap  price  usually 
ends  up  being  unjustified  by  the  second 
significant  snowfall,  when  the  service  just 
isn’t  there. 

When  talking  with  potential  customers, 
extol  the  virtues  of  dealing  with  your  com- 
pany. If  you  are  a large  contractor  with  a 
large  fleet  of  equipment,  you  might  point 
out  that  there  is  no  excuse  for  not  showing 
up  on  time  (if  enough  snow  falls  soon 
enough  to  allow  you  to  complete  the  plow- 
ing in  the  allotted  timeframe).  You 
probably  have  a mechanic  on  staff  (or  read- 
ily available)  to  get  breakdowns  fixed 
quickly  so  that  the  equipment  is  back  up 
and  running  in  short  order.  You  may  have  a 
full-time  dispatch  team  to  insure  that  “spe- 
cial requests”  can  be  addressed  in  a timely 
fashion. 

For  small  contractors,  sell  the  fact  that 
you  don't  have  a large  number  of  cus- 
tomers - so  that  every  customer  gets 
“personalized  service.”  You  don’t  have  to 
keep  track  of  a large  contingent  of  trucks, 
so  you  always  know  where  everybody  is 
working.  Personalized  service  means  that 
you  care  about  that  customer’s  needs, 
almost  exclusively. 

Don’t  hide  the  fact  that  you  are  making  a 
profit  at  providing  this  service.  While  it 
may  seem  like  everyone  is  plowing  snow, 
the  fact  is  you  are  in  the  minority.  You  pro- 
vide a necessary  service  that  requires 
specialized  equipment,  special  talents  and 
tremendous  dedication  to  your  customers. 
They  should  be  glad  you  are  there  - ready 
and  willing  to  provide  services  under  terri- 
ble, and  often  unsafe,  conditions.  Sell  these 
benefits  of  dealing  with  your  company,  no 
matter  what  size  fleet  you  run. 

Most  importantly,  keep  in  mind  that  you 
are  in  the  snow  and  ice  management  busi- 
ness year  round.  While  most  of  our 
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customers  only  think  of  snow  just  before 
the  season,  we  should  be  thinking  about 
snow  all  year  long. 

When  you  are  asking  about  the  land- 
scape maintenance  business,  ask  about  the 
snow  business,  too.  When  you  do  a tree 
maintenance  service  project,  ask  who  does 
the  snow  removal.  Are  they  happy  with  the 
service  they  are  receiving?  If  they  say  yes 
- then  this  is  good  for  your  customer.  Tell 
them  that  they  are  lucky  to  have  a good 
contractor,  but  if  they  become  unsatisfied, 
could  you  please  have  the  opportunity  to 
secure  the  business? 

Also,  if  they  are  happy  with  their  current 
contractor,  ask  what  they  are  being 
charged.  If  for  no  other  reason  than  to  see 
what  the  competition  is  charging,  you 
should  always  ask.  It’s  no  threat  to  the 
incumbent  as  you  know  that  your  customer 
is  satisfied.  Then  write  down  this  number 
somewhere  where  it  will  not  get  lost.  In  a 
couple  years,  if  you  get  a call  to  quote  the 
work,  you  will  have  some  idea  where  the 
numbers  are  for  that  particular  customer. 

For  those  contractors  who  are  in  the 
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plowing  business  to  make  a profit,  it  is  a 
high  profit  center  that  gets  considerable 
attention  throughout  the  year.  You  proba- 
bly don’t  have  a problem  quoting  new  tree 
care  business  in  January.  You  shouldn’t 
have  a problem  quoting  snow  business  in 
lune,  July  or  October  either. 


John  Allin  is  president  of  Snow  Dragon, 
LLC  in  Cleveland,  Ohio.  In  June  2002,  Mr. 
Allin ’s  book  “Managing  Snow  and  Ice,  ” 
which  is  available  for  sale  through  TCIA, 
was  first  published  as  a textbook  guide  for 
those  wishing  to  enter,  or  grow  in,  the 
snowplowing  business. 
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# 7 species  ectomycontiizae 

# 4 species  endomycorrhizae* 
’includes  new  Glomus  tasiaculalum 


Ruotgnmi.. 

Direct  Tank  Mix:  1l2bp«r  100  galcra  of  waist 

Soil  Drench:  ’CO gallons  wieouw  t so* or  10 gafcm  per  4000 sq H 

ol  shrub  beds 

Soil  Inject:  ityect  4 gatara  per  catpermcb  2-6  mcb«  belowground 
Compost  Tea:  Use  1>4  lb  per  100  gallons  at  beaming  ol  brew  cycle 
Store:  In  a cool  dry  place  lor  up  lo  24  mends 


4dll-ll»J.y.!.I.U.Ifc 

# Soluble  humic  acid 

# Soluble  cold  water  kelp 

# Vitamin  C Ascorbic  acid 

# Vitamin  61 

# Glycine 

Contains  more  components  than 
other  top  selling  products 


For  a l oetparlMMt  In  othrr  produr  Is  sou  mas  inr  go  lo  uss.ROOTtiROH.IIMt  or  ( aM  HeSKOOf-tilH) 


Please  circle  95  on  Reader  Service  Card 


SPLIT  TOOTH 


REVERSIBLE 


Eagle  Claw  Tooth.  LLC 


ROCK  TOOTH 


REVERSIBLE 


Cutter  Teeth  for  Magnum  Mower  Products 


SPLIT  TOOTH 


SINGLE  SIDE 


ROCK  TOOTH 


SINGLE  SIDE 


Email:  johnwilliams_eagleclaw@embarqmail.com 
Office:  877.348.8856  • Fax:  239.304.8856 


Please  circle  27  on  Reader  Service  Card 


Recalling  Oscar  Stone 

When  we  lose  a friend,  it’s  not  a loss  if 
the  memories  live  on.  Oscar  Stone  was  the 
type  of  guy  everyone  liked.  Even  at  first 
glance,  you  could  see  that  big  smile  com- 
ing at  you,  ready  to  reveal  some  old  time 
knowledge  like  a gentle  grandfather  does 
for  a youngster. 

What  a contrast  to  us  young  bucks.  But 
here  he  was,  happy  to  be  with  the  guys, 
talking  like  old  friends,  dispelling  wisdom 
and  humor  as  only  he  could.  From  the  way 
he  held  up  three  fingers  describing  decision 
making  in  pruning  apple  trees,  to  the 
strange  way  he  pronounced  Elm  (“Elum”). 

He  was  accepted.  He  was  accepted 
because  he  chose  to  pass  the  torch  on  to  all 
of  us. 

Twenty  years  later,  I still  remember  his 
calm  way  of  interacting  as  I myself  strive 
to  serve,  but  not  to  yield. 

Thank  you,  Oscar,  for  showing  us  a self- 
less life  of  sharing  and  dedication  that  still 
inspires  me  whenever  I need  it. 

My  final  dream  is  also  to  pass  the  torch. 

Trees  are  the  answer. 

(Special  thoughts  for  Andy  Driscoll, 
RIP.) 

Rob  Muller 
dba/aka  The  Tree  Man 
(Professional  climber  since  1980) 
Fitzwilliam,  N.H. 

Editor’s  note:  Oscar  P.  Stone,  93,  of 
Marlboro,  Vt.,  died  July  2.  An  announce- 
ment ran  in  the  August  2007  TCI  magazine, 
page  74.  He  was  a long-time  and  essential 
member  of  the  Connecticut  Tree  Protective 
Association,  a member  of  the  ISA,  and  a 
privileged  member  of  the  Tree  Care 
Industry  Association. 


Send  correspondence  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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UiL'all 


Is  changing  teeth  like  putting 
together  a jigsaw  puzzle? 
Made  even  harder  when 
you're  missing  parts! 


THE  Ml  CUTTING  SYSTEM  IS  JUST  EASIER: 


Changing  teeth 
doesn't  get 
any  simpler 

See  your  cut  and 
any  obstacles 


TO  ORDER  TODAY,  CONTACT  YOUR 
DEALER  OR  CALL 


Faster 

clean-up 

Rock  Shock 
Technology 


Ordering  is  as 
simple  as  one 

Lower 
total  cost 


• Patent  Pending 


JR  CALL  j 


CALL  TODAY  FOR  OUR  FREE  PRODUCT  CATALOG:  1 -800-537-2552 


?/28  trie  Ddvi: ! We«l5port  NV  13166-9505  phone:  315-834-6611  / lax:  315-834-9220  *w«  leonardiTreeCare  com 


Please  circle  49  on  Reader  Service  Card 


TYPHOON  20 

INDUSTRIAL  GRADE  ENGINEERING 


Power  range-250-HP  65-gallon  fuel  tank  Optional  extended  arm  winch  package 


20,000  pounds  tandem  axle  suspension  with  Dexter  axles  and 
16-ply  forestry  rated  tires 


Call  your  local  dealer  for  more  information  on  the  Typhoon  20  and  our  entire  line  of  industrial  grade  brush  shippers  and  stump  grinders . 


BEMBEM 

Hawkins  Graves,  Inc 
Central  6c  Western  Virginia 

434-847-7703 

www.hawkintgravrs.com 

Highland  Tractor  Co. 

Central  Florida 
352-732-4646 
www.highlandtractor.com 
www.liighLandn.cotn 

RW  Moore  Equipment 
Eastern  NC 
919-772-2121 

www. rwtnoore.com 

RZ  /j  turner  man,  Inc. 

Atlanta  8t  Northern  GA 
770-590-1815 

Seed  Planters  Equipment  & Supply 
Western  North  Carolina 
704-992-0199 

Smith  Bros.  Contracting  Equipment 
Southeast  El 
5*1  *89  9880 
wwwamithb.com 

Wilder  Motor  6c  Equipment  Co. 

615-329-23*3 

www.wildermotor.com 

Wilder  Motor  8c  Equipment  Co. 
Central  6c  Southern  M 
502-966-5141 
www.wildermotor.com 


Abcle  Tractor  & Equipment 
Eastern  New  York 

511 430  4444 

wwwabcletractor.com 

Deacon  Equipment 
SE/CcntralAX&cni  PA  & NJ 
888-233-2266  • 570-784- 1 206 
www.deaconequipmcnt.com 

Ditch  Witch  of  New  York 
Southern  New  York 
800-603-6888  • 845-567-4868 
www.finn-ny.com 

Eatco  Distributors,  Inc. 
long  IsUnd 

800-842-1104  • 631-665-1370 
www.esscodist.com 

Eases  Equipment 
VT  & Northeastern  NY 
800-424-7300  • 802-878-5316 
www.cstcicquipnarnt.coni 

The  IjC  Whit  ford  Equipment  (io, 
Western  NY  8c  Northwestern  PA 
800  321  3602  • 585  593-2741 
www.kwkitford.com/  E.QHome.htm 

Marshall  Machinery,  Inc. 
Northeastern  PA 
570-729-71 17 

www.  marshall  • machinery.com 

New  England  Equipment 
MA.  RirCT 
413-284-9933  a 


Newtown  IWer  Equipment 
Southwest  CT 
203-270-0699 

Nortrax  Northeast,  LLC 
ME  6c  Nil 
207-773-3777 
www.nortnunonheast.com 

Standard  Equipment  Company 
MD,  DF-  DC,  Northern  VA 
800-423-5059  • 4I0-687-T00 
www.secol.com 


Midwest  Region: 


AJnandcr  Equipment 

Northern  1C  Indiana.  Greater  Chicago 

630-663-1400 

wwwaleicquip.com 

Bobcat  Plus 

Eastem/Southcm/Ccntrml  WI 
262-781-1199 


St  Joseph  Equipment 
Northwest  Wl.  MN 
800-795-9274 

www.stjoscphcquipmcnt.iom 

Sunrise  Equipment  Company,  LLC 
Ohio  6c  Northern  KY 
800-325-9336  • 330-478-9494 
www.sunrisccquipmcnt.com 


West  Region: 


A-OK  Mower  Shop 
Eastern  Central  California 
805-963-3736 

Dodd  Equipment 

Arirona 

602-477-0110 

Enriro  “Chipper”  Industries 

Oregon 

54 1 -855-2048 

www.envirochippcr.com 


Ltiby  Equipment  Sales 
Southern  (l.  6c  Eastern  MO 
636-343-9970 
www.lubtTquipment.com 

Michigan  Direct 

Greater  Detroit  Aral 

Jamie  Salvatore  586-557-7174 

Upper  & Lower  PenminU  (la  Grater  Detmt  me) 

Mick  Gifford  989-289-9919 

Midwest  Underground  Supply,  LLC 
IA  8C  Western  NE 
515-967-5656 


Fresno  Equipment 
Central  (altfornia 
559-486-8020 
www.foesnoequtpment.com 


Garvey  Equipment 
Greater  Los  Angeles 
626-285-4150 


Great  West  Equipment 
Greater  San  Francisco  Bav 
408  578-0885 

srww.grratwestequipment.com 


A SERIOUS  20-INCH 
CAPACITY  CHIPPER 
FROM  MORBARK 


19  67 


the  first  50  YEARS 


2007 


Optional  dual  hydraulic 
rear  stabilizers 


2”  x 8”  x 3/8”  thick  tubular  steel  frame  stepping  down  to  a 2”  x 6”  x 3/8" 
thick  tubular  steel  frame  extension  with  a 4”  x 8”  x 3/8”  fixed  tongue 


Reversing  automatic 
feed  system 


Dual  hydraulic  lift  cylinders 
with  perpetual  down 


360°  hydraulic  swivel  discharge 


Belt  inspection  cover 


Hawthorne  Pacific 
Hawaii 

**4774111 

www.hawYhomccjt.com 

Holt  of  California 
Northern  California 
877-375-4100 

www.hoJtca.cat.com 

I.&M  Power 
Southern  CA 
909-676- 2990 
www.landmpowtr.com 

Nichola  Bobcat 
Tnas 

469-586-2900 

www.  bobcat- northtnai.com 


Take  a closer  look  . . . 

• 65”  wide  x 40-1/2”  high  infeed  opening  (2,633  cu.  in.) 

• 28-1/2"  wide  x 20-3/8”  high  infeed  opening  (581  cu.  in.) 

• Straight  flow  through  design 

• 36"  diameter,  6-Blade  twin  air  impeller  system  with  slotted 
base  sides  and  perforated  drum  slides 

• 36”  diameter  x 28-1/2”  wide  pocket  drum  with  six  5/8" 
thick  dual-edged  knives 


Normoni  Equipment 
Montana 
40C45J-4J44 
www.itormonfcquipyo.toin 

Southaidc  Total  Power 
Eastern  Colorado 
30V789-4.W 

SwatMton  Equipment 
North  Dakota 

70I-2M-7J25 

www.fwamloa.tofn 
Tcaotna  Utility  Equipment 
8MF444™  42  • ■>80.924-9142 
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800-831-0042  • 989-866-2381 
svww.morbark.com 


Branch  Office 


S Corporations:  Reformed  for2007 


The  S corporation,  offers  its  owners  or  shareholders  the 
limited  liability  of  a corporation  while  allowing  income 
and  deductions  to  pass-through  to  the  tax  returns  of  the 
owners  or  shareholders. 


By  Mark  E.  Batters  by 

Imagine  the  liability  protection  of  a 
corporation  and  the  pass-through  tax 
benefits  of  a partnership  in  one  entity 
for  your  tree  care  business.  A unique  type 
of  business  entity,  the  S corporation,  offers 
its  owners  or  shareholders  the  limited  lia- 
bility of  a corporation  while  allowing 
income  and  deductions  to  pass-through  to 
the  tax  returns  of  the  owners  or  sharehold- 
ers. Even  better,  our  lawmakers  recently 
“reformed”  the  S corporation  tax  rules 
making  these  entities  more  attractive  than 
ever. 

According  to  the  Internal  Revenue 
Service,  more  than  1 .7  million  small  busi- 
nesses operate  as  S corporations.  The 
recently  passed  Small  Business  and  Work 
Opportunity  Tax  Act  of  2007  included  a 
package  of  S corporation  reforms.  The 
changes  affect  the  treatment  of  passive 
investment  income,  partial  sales  of  quali- 
fied subchapter  S subsidiaries  (QSubs), 
interest  deductions  by  electing  small  busi- 
ness trusts  (ESBT),  as  well  as  reduction  in 
earnings  and  profits  (E&P). 

Stimulating  S corporations 

The  S corporation  is  often  far  more 
attractive  to  the  owner  of  a tree  care  busi- 
ness than  a standard  (or  “C”)  corporation. 
That  is  because  an  S corporation  offers  a 
number  of  appealing  tax  benefits  while  still 
providing  the  owner  or  owners  with  the  lia- 
bility protection  of  a corporation.  With  an  S 
corporation,  income  and  losses  are  passed 
through  to  shareholders  and  included  on 
their  individual  tax  returns.  As  a result, 
there  is  just  one  level  of  federal  tax  to  pay. 

An  S corporation  is  a creature  of  the  fed- 
eral tax  laws.  For  all  other  purposes,  it  is 
treated  as  a regular  corporation.  This 
means  that  in  order  to  form  an  S corpora- 
tion, you  first  must  incorporate  under  state 
law. 

Then,  you  must  file  a special  form  elect- 
ing to  be  taxed  under  a special  provision  of 
the  tax  law  that  preserves  the  corporation’s 


limited  liability  under  state  law,  but  avoids 
taxation  at  the  corporate  level.  As  a result, 
the  annual  income  or  losses  of  the  S corpo- 
ration are  passed  through  to  shareholders  in 
much  the  same  way  that  a partnership  pass- 
es through  such  items  to  partners. 

In  addition,  owners  of  S corporations 
who  are  not  required  to  maintain  inventory 
can  use  the  cash  method  of  accounting 
where  income  is  taxable  when  received 
and  expenses  are  deductible  when  paid. 
This  is  far  simpler  to  use  than  the  accmal 
method. 

On  the  downside,  S corporations  face 


many  of  the  same  requirements  as  other 
corporations  and  that  means  higher  legal, 
tax  and  accounting  expenses.  They  must 
also  file  articles  of  incorporation,  hold 
directors  and  shareholder  meetings,  keep 
complete  records  and  allow  shareholders  to 
vote  on  major  corporate  decisions. 

Another  major  difference  between  a 
standard  or  C corporation  and  an  S corpo- 
ration is  that  S corporations  can  only  issue 
common  stock.  Experts  claim  that  this  can 
hamper  the  tree  care  business’s  ability  to 
raise  capital. 

S corporation  status  is  automatically  ter- 
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The  S corporation  is 
often  far  more  attractive 
to  the  owner  of  a tree 
care  business  than  a 
standard,  or  “C,  ” corpo- 
ration because  an  S 
corporation  offers  a 
number  of  appealing  tax 
benefits  while  still  pro- 
viding the  owner  or 
owners  with  the  liability 
protection  of  a corpora- 
tion. 

minated  if  any  event  occurs  that  would 
have  prohibited  the  incorporated  tree  care 
business  from  making  the  S corporation 
election  in  the  first  place.  Termination  of  S 
corporation  status  can  be  planned  by  the 
shareholder;  it  can  be  demanded  by  the 
IRS;  or,  all  too  often,  it  can  be  inadvertent. 

Termination  of  the  S corporation  elec- 
tion is  effective  as  of  the  date  on  which  the 
disqualifying  event  occurs.  It  can  also  be 
retroactive  to  the  date  on  which  the  dis- 
qualifying event  occurred,  regardless  of 
when  and  by  whom  the  terminating  event 
was  discovered. 

Passive  income 

The  passive  investment  income  test  has 
long  been  a trap  for  S corporations  that 
convert  from  operating  as  a regular,  C cor- 
poration. Passive  investment  income 
generally  means  receipts  of  royalties,  rent, 
dividends,  interest,  annuities  and  sales  or 
exchanges  of  stock  or  securities  (at  least  to 
the  extent  of  gains). 

Heretofore,  an  S corporation  was  subject 
to  tax  at  the  corporate-level  - not  on  the 
usual  shareholder’s  tax  return  - at  the  high- 
est corporate  tax  rate,  on  its  excess  net 
passive  income.  Of  course,  the  tree  care 
business  must  have  (1)  accumulated  earn- 
ings and  profits  at  the  close  of  the  tax  year 
and  (2)  gross  receipts  more  than  25  percent 
of  which  are  passive  investment  income. 
Even  worse,  an  S corporation  election  is 


terminated  whenever  the  S corporation  has 
accumulated  earnings  and  profits  at  the 
close  of  each  of  three  consecutive  taxable 
years  and  has  gross  receipts  for  each  of 
those  years  more  than  25  percent  of  which 
are  passive  investment  income. 

Partial  sales  of  QSubs 

Many  tree  care  professionals  operating 
as  S corporations  employ  a subsidiary  S 
corporation,  a “QSub,”  for  joint  ventures, 
special  projects  and  even  expansion.  A 
QSub  is  disregarded  as  a separate  entity  for 
federal  tax  purposes  and  its  items  of 
income,  deduction,  loss  and  credits  are  nor- 
mally treated  as  items  of  the  S corporation 
- in  other  words,  passed  on  to  the  tax 
returns  of  the  shareholders. 

Once  the  QSub  is  no  longer  wholly- 
owned  by  the  S corporation,  however,  it 
ceases  to  be  a QSub  and  is  treated  as  a new 
corporation  that  acquired  all  its  assets  from 
the  parent  S corporation  in  exchange  for 
stock.  Suppose,  for  example,  an  S corpora- 
tion sells  21  percent  of  the  stock  of  a QSub 
to  an  unrelated  party.  The  deemed  transfer 
of  all  the  assets  to  the  QSub  is  treated  as  a 
taxable  sale  because  the  S corporation  was 
not  in  control  of  the  QSub  immediately 
after  the  transfer  because  of  the  sale  and, 
thus,  the  transfer  did  not  qualify  for  non- 
recognition treatment. 

Thanks  to  the  S corporation  reforms, 
where  the  sale  of  stock  of  a QSub  results  in 
the  termination  of  the  QSub  election,  the 
sale  is  treated  as  a sale  of  an  undivided 
interest  in  the  assets  of  the  QSub  (based  on 
the  percentages  of  the  stock  sold)  followed 
by  a deemed  transfer  to  the  QSub.  Based 
on  our  earlier  example,  the  S corporation 
will  be  treated  as  selling  a 21  percent  inter- 
est in  all  the  assets  of  the  QSub  to  the 
unrelated  party,  followed  by  a transfer  of 
all  the  tax  assets  to  a new  corporation  in  a 
transaction  to  which  Section  351,  the 
Transfer  To  A Controlled  firm  rules  apply. 
Thus,  the  S corporation  will  recognize  - 
and  pay  tax  on  any  gain  on  - only  2 1 per- 
cent of  the  gain  or  loss  in  the  assets  of  the 
QSub. 

Electing  small  business  trusts  (ESBTs) 

So-called  Electing  Small  Business 
Trusts,  or  ESBTs,  were  created  to  permit 
interests  in  family-owned  corporations  to 
be  transferred  to  a trust  in  which  the  trustee 


has  the  discretion  to  accumulate  income, 
rather  than  distribute  it  as  a Qualified 
Subchapter  S Trust  (QSST)  is  required  to 
do. 

The  S corporation  stock  held  by  an 
ESBT  is  treated  as  held  in  a separate  trust 
while  the  tree  care  operation  retains  its  sta- 
tus as  an  S corporation.  The  QSST’s 
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Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogtetree  - President 


Large  Grapple  Opens  3'  to  62’ 

Mini  Grapple  Opens  3'  to  54' 

360  Degree  Continuous  Rotation 

8.800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Wmch 

THREE  GRAPPLE  MODELS  FOR 
LARGE.  SMALL  & COMPACT  LOADERS 


Please  circle  15  on  Reader  Service  Card 
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income  from  the  S corporation  stock,  on 
the  other  hand,  is  taxed  at  the  highest  indi- 
vidual tax  rate  (35  percent  for  2007). 

The  new  law  allows  an  electing  small 
business  trust  to  deduct  interest  paid  on 
money  borrowed  to  acquire  S corporation 
stock.  Thus,  leveraging  S corporation  own- 
ership in  an  ESBT  just  became  less 
expensive,  given  its  newly-allowed 
deductibility  against  income  otherwise 


The  Amazing  KAN-DU  Stump  Grinder... 


• Over  18  Years  Proven  Reliability 

• Fast  Grinding 

• Fast  Travel  Speed 

• Shrinks  to  29"  Wide 

• 48"  Working  Width 

• Grinds  24"  Deep  and  30"+ High 

• No  Stump  is  Too  Large  for  The 
Amazing  KAN-DU 


Toll-free:  888-68-STUMP  (7-8867);  972-247-8809 
E-mail:  kandustumpgrind@att.net;  Web:  www.kan-du.com 


Please  circle  82  on  Reader  Service  Card 


FREE  Demo  Presentation 
wwwJVrborGold.com 
1-800-933-1955 


ArborGold  Software 

Developed  by  Tree  Management  Systems.  Inc 

i Complete  remote  office  with  synctwomzable  database 

t Pnnt  proposals  on  site,  eliminate  data  entry, 
streamline  your  business! 

I Easily  manage  phone  calls  proposals,  fobs, 
worn  orders,  equipment  & supply  inventories 
invoices  and  more! 

1 Efficrentty  manage  crews  with  visual  scheduler 
and  one  dick  mapping  feature 

■'  Posts  to  QuickBooks  & includes  built-ei 
CAD  Design  Software 
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taxed  at  the  35  percent  rate. 

Earnings  and  profits 

Any  corporation  that  had  not  chosen  to 
be  treated  as  an  S corporation  before 
December  31,  1996,  is  required  to  consider 
the  accumulated  earnings  and  profits 
(E&P)  from  those  earlier  years.  The  new 
law  allows  an  S corporation  to  reduce  its 
accumulated  E&P  by  its  pre-1983  accumu- 
lated E&P  from  years  when  the 
incorporated  tree  care  operation  was  an  S 
corporation.  This  benefit  involving  pre- 
1983  E&P  had  previously  been  available 
only  to  a corporation  that  was  an  S corpo- 
ration for  its  first  taxable  year  after  1996. 
The  provision  takes  effect  for  tax  years 
beginning  after  May  25,  2007. 

At  risk 

Finally,  the  so-called  “at  risk”  rule  in  our 
tax  law  does  not  allow  losses  that  exceed 
the  amounts  that  an  investor  has  “at  risk.” 
Generally,  at  risk  is  the  amount  of  invest- 
ment that  an  investor  could  lose. 

The  “at-risk”  rules  apply  to  all  individu- 
als, including  S corporation  shareholders. 
The  amount  that  a shareholder  has  “at-risk” 
is  usually  determined  at  the  close  of  the  S 
corporation’s  tax  year.  Thus,  an  S corpora- 
tion shareholder  who  realizes  that  his  or  her 
at-risk  amount  is  low,  and  who  wishes  to 
deduct  an  anticipated  S corporation  net 
loss,  can  make  additional  contributions  to 
the  entity. 

Fringe  benefits  and  S Corporations 

Only  those  fringe  benefits  received  by 
employee-shareholders  owning  2 percent 
or  less  of  the  S corporation  stock  are  actu- 
ally deductible  by  the  tree  care  operation  as 
a business  expense.  Today,  an  employee- 
shareholder  who  owns  more  than  2 percent 
of  the  S corporation’s  stock  and  who  is  thus 
treated  as  a partner  is  entitled  to  deduct  an 
amount  equal  to  100  percent  of  the  amount 
paid  for  medical  insurance  for  himself,  his 
spouse  and  dependents.  This  amount  is 
taken  as  an  individual  deduction  on  the 
owner/shareholder’s  personal  income  tax 
return  - along  with  the  income  and  losses 
of  the  tree  care  business  operating  as  an  S 
corporation. 

Mark  Battersby  is  a syndicated  business 
writer.  ^ 


76 


TREE  CARE  INDUSTRY  - NOVEMBER  2007 


°ee  us  at 

TCI  Expo 

Hartford,  CT 
smber  8-10,  2007 

us  in  Booth  500 


Selling  Over  100,000  Chipper  Knives  Annually 


MtNUH  t it  run  tu 


“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS" 


Vermeer 

Model  Number 

BC1000 

BC1220-BC1250 

BC1400 

BC1 800-BC2000 

BC1800XL 

Part  No. 

KCH20109 

KCH20002 

KCH20110 

KCH20103 

KCH2011  2 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8" .. 
Single  Edge  8"  x 3-1/2"  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8" 

SALE  Price 

$32.50 

$19.25 

$37.25 

$41.50 

$43.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$20.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$23.95 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$21.25 

250,  254  after  *01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $28.25 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$41.50 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$19.50 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$21.50 

To  receive  this  special  pricing,  you  must  use  this  code:  11397  Otter  ends  December  31. 2007 

Visit  Zenith  Cutter's  new  Website  with  secure  online  ordering  and  request  a 2007  Product  Catalog. 


Use  Promo  Code  WEB1106  and  save  10%  when  ordering  online. 


Teeth 


Pruning  Saws 


Arborist  Rope 


1-800-223-5202 

www.zenithcutter.com 


Please  circle  109  on  Reader  Service  Card 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


Accident  Briefs 


j 


Taken  from  published  reports. 

Trimmer  dies  in  bucket 
accident 

A man  died  after  being  hit  in  the  head 
while  trimming  trees  in  an  aerial  lift  buck- 
et truck  August  31,  2007,  in  Keene 
Township,  Ohio. 

Terry  L.  Pollock,  57,  of  Coshocton, 
was  found  trapped  in  the  aerial  bucket  of 
his  truck  by  emergency  medical  service 
personnel  responding  to  a report  that  a 
man  had  been  hit  in  the  head  by  a branch 
while  trimming  trees.  After  Pollock  was 
extricated  from  the  bucket,  he  was  trans- 
ported by  Coshocton  County  Memorial 
Hospital,  where  he  was  pronounced 
dead,  apparently  from  severe  head  and 
neck  trauma. 

Pollock  was  a 25-year  employee  of  a 
cable  television  company. 

San  Antonio  worker  dies 
during  tree  trimming 

A San  Antonio  (Texas)  Parks  and 
Recreation  Department  worker  was  killed 
September  4,  2007,  when  a tree  limb  fell 
on  his  chest,  according  to  local  officials. 
Salvador  Escobedo,  44,  a landscape  con- 
struction supervisor,  was  with  a tree 
trimming  crew  under  a tree  that  was  having 
its  limbs  cut.  He  was  pronounced  dead  at 


West  Virginia. 

Brian  Keith  Windgrove  Sr.,  42,  of 
Beckley,  West  Virginia,  was  wearing  a 
safety  harness,  but  the  falling  tree  appar- 
ently knocked  it  loose,  according  to 
Charleston  Daily  Mail. 

A local  resident  had  hired  Windgrove  to 
cut  down  seven  trees  on  private  property. 

Tree  worker  injured  by 
falling 

A tree  fell  on  a man  September  7,  2007, 
in  Northwest  Atlanta,  Georgia,  breaking 
both  of  his  legs. 

Officials  said  the  victim,  described  as  a 
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the  scene. 

Escobedo  had  worked  with  the  parks 
department  since  September  1999  and 
recently  returned  from  Kosovo  after  a two- 
year  tour  in  the  Army  Reserve,  according 
to  an  article  in  the  Express-News  of  San 
Antonio.  Escobedo  is  survived  by  his  wife, 
five  children  and  three  grandchildren. 

Professional  tree  trimmer 
falls  40  feet  to  death 

A professional  tree  trimmer  fell  40  feet 
to  his  death  September  6,  2007,  after  the 
top  of  the  tree  he  was  cutting  fell  and 
knocked  him  to  the  ground  in  Daniels, 
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man  in  his  40s,  was  part  of  a tree-cutting 
crew  cutting  down  a tree  behind  a home. 

Fire  officials  said  the  man  was  about  30 
feet  up  in  the  tree  when  it  fell  and  the  tree 
landed  on  top  of  the  man. 

The  man  was  transported  to  Grady 
Hospital  with  what  were  considered  to  be 
life-threatening  injuries. 

Tree  trimmer  shocked, 
seriously  burned 

A Gray’s  Lake,  Illinois,  man  trimming 
trees  while  standing  in  an  aerial  lift  bucket 
September  8,  2007,  accidentally  came  into 
contact  with  power  lines,  leaving  him  hos- 
pitalized with  second-  and  third-degree 
burns. 

The  victim’s  T-shirt  caught  on  fire  after 
touching  the  power  lines,  according  to  a 
Lake  County’  News  Sun  report.  The  victim, 
whose  name  was  not  immediately  released 
by  authorities,  was  taken  by  helicopter  to 
Loyola  Medical  Center  in  Maywood, 
Illinois. 


Tree  crew  flagman  injured 
when  hit  by  car 

A Poughkeepsie,  N.Y.,  man  was  listed  in 
critical  condition  after  being  hit  by  a car 
while  directing  traffic  for  a tree-trimming 
company  September  24,  2007,  in  Plattekill. 

Richard  Cook,  27,  was  flown  by  heli- 
copter to  Westchester  Medical  Center  after 
a Honda  driven  by  a Connecticut  man  hit 
him.  Cook’s  head  hit  the  car  windshield. 

Cook  was  part  of  a crew  trimming 
branches  away  from  Central  Hudson 
power  lines,  according  to  the  Poughkeepsie 
Journal. 


Send  information  on  local  tree 
care-related  accidents  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 


Police  blamed  sun  glare  and  driver  inat- 
tention on  the  part  of  the  Connecticut 
resident  driving  the  Honda.  No  tickets 
were  issued 

Tree  service  worker  dies 
after  tree  fails 

A 44-year-old  man  trimming  limbs  in 
Orangeburg,  S.C.,  died  October  5,  2007, 
after  the  pine  tree  he  was  climbing  uproot- 
ed, sending  him  to  street  below. 

It  was  unclear  from  published  reports 
whether  Charles  Saylor,  the  victim,  was 
cutting  the  tree  he  was  climbing  or  climb- 
ing a tree  next  to  the  one  he  was  trimming. 
Saylor,  who  was  working  for  a commercial 
tree  service,  died  at  the  scene  from  blunt 
force  trauma. 

The  tree  he  climbed  was  rotted  to  a point 
that  it  would  not  support  additional  weight, 
having  suffered  damage  in  an  ice  storm  a 
while  back,  according  to  a local  public 
safety  official  quoted  in  The  Tunes  & 
Democrat. 
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Member  Forum 


Lessons  Learned  from 
Emerald  Ash  Borer 
Treatments 


Servicing  Lindgren  Funnel  Trap  used  to  capture  a variety  of  beetles,  including  EAB.  Courtesy  of  Pennsylvania  Department 
of  Conservation  and  Natural  Resources  - Forestry  Archive,  Bugwood.org. 


By  Kirk  Gruenwald 

The  purpose  of  this  article  is  to  help 
those  of  you  who  will  be  encoun- 
tering emerald  ash  borer  (EAB)  in 
your  area.  We  hope  you  can  learn  from  our 
experiences  of  having  been  in  the  epicenter 
of  infestation  for  the  past  six  years. 

With  the  near  certainty  that  EAB  will  be 
coming  soon  to  a neighborhood  near  you, 
some  of  you  are  dreaming  of  dollar  signs  in 
tree  removals  and  treatments.  Our  experi- 
ence is  that  companies  will  suddenly 
materialize  with  a wide  range  of  quality, 
knowledge  and  prices  to  offer  their  servic- 
es at  below-market  prices. 

A proper  treatment  plan  can  save  many 
of  these  trees.  Unfortunately,  you  will  have 
tree  firms  that  will  pass  along  incorrect 
information  trying  to  collect  easy  money 
using  scare  tactics  for  quick  removals  or 
unnecessary  treatment  plans.  I heard  some 
practitioners  say  it’s  like  Dutch  elm  dis- 
ease, or  that  you  need  to  treat  all  species  of 
trees  because  the  insect  will  move  there 
next.  I find  this  humorous,  but  in  the  end 
they  are  confusing  potential  clients  and 
slowing  down  the  process  of  saving  these 
trees ! 

Therefore  it  is  crucial  that  you  are  well 
informed  through  research,  and  understand 
proper  implementation  in  the  field.  A case 
in  point  is  one  of  our  clients,  where  we 
experienced  both  success  and  failure  in 
control  of  EAB.  Our  results  may  help  you 
to  be  better  armed  when  this  pest  invades 
your  neighborhood. 

Our  company  has  many  years  of  testing 
new  products  under  experimental  labels, 
with  the  successful  implementation  of  a 
few. 

In  2002,  we  were  invited  to  bid  on  a 


large  government  property  to  treat  and  pro- 
tect their  ash  trees.  Because  budgets  were 
tight  and  the  competition  in  the  bidding 
process  was  so  aggressive,  we  had  to  come 
up  with  an  affordable  process  that  was 
regarded  as  proper  treatment.  At  the  time, 
the  pest  was  new  and  a lot  of  the  research 
was  inconclusive.  We  went  with  soil  injec- 
tions of  imidicloprid,  since  this  is  a 
flat-headed  borer  much  like  the  bronze 
birch  borer.  From  our  past  experiences,  we 
knew  we  wanted  treatments  done  in  the 
spring,  not  fall,  and  also  at  the  middle  of 
the  label  rate,  which  had  great  control  on 
our  birches  for  bronze  birch  borers. 

The  site  was  comprised  of  221  ash  trees 
of  various  sizes.  Trees  ranged  from  10-inch 
DBH  parking  lot  trees  to  25-plus-inch 
specimens.  Most  of  the  site  is  not  irrigated. 


When  we  started  treatments,  there  were 
three  declining  trees,  all  exceeding  25-inch 
DBH,  that  we  thought  we  could  save. 

The  following  year  we  lost  the  three 
trees  we  tried  to  save,  but  the  remaining 
trees  looked  fine  for  the  next  three  seasons. 
In  the  fall  of  2006, 1 received  a call  that  the 
other  ash  trees  on  the  site,  in  front  of  the 
Michigan  State  University  extension 
offices,  were  looking  sparse. 

Soil  injections  were  done,  as  usual,  in 
mid-April  of  2007.  It  is  generally  consid- 
ered that  soil  injections  be  done  before 
the  end  of  April  in  Michigan.  During  the 
first  week  of  June,  I received  another  call 
to  check  out  the  property  as  soon  as  pos- 
sible. I went  out  to  survey  the  site  and  to 
my  despair  found  that  most  of  the  large 
trees  were  in  various  stages  of  decline. 
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Trees  10-inch  DBH  or  less  were  healthy 
and  green  with  no  sign  of  EAB.  These 
trees  were  mostly  the  parking  lot  island 
trees  and  the  trees  in  the  irrigated  turf 
areas. 

I consulted  with  Dr.  David  Smitley  of 
MSU  as  to  what  he  felt  happened.  I shared 
our  rates  and  schedule  of  treatments  and  all 
the  information  I could.  His  suggestion 
was  that  the  newest  findings  through  field 
studies  indicate  that  large  ash,  those  over 
10-inch  DBH,  should  receive  the  maxi- 
mum label  rate  of  the  soil  injection 
products  as  well  as  an  injection  of  imidi- 
cloprid  by  any  of  the  various  trunk 
injection  methods  during  the  first  season  of 
treatment.  After  that,  they  can  be  main- 
tained by  either  soil  injections  or  trunk 
injections,  done  in  the  spring,  at  the  maxi- 
mum label  rate.  Additionally,  watering  and 
fertilizing  will  maximize  the  effectiveness 
of  the  insecticide  treatment. 

I had  communicated  to  Dr.  Smitley  that 
losing  the  trees  on  such  a high  profile  site 
was  discouraging  to  me  and  our  company. 
He  replied  that  “at  least  we  have  110  trees 
that  would  definitely  be  dead  if  we  did 
nothing  and  roughly  30  additional  trees 
that  possibly  can  be  saved.” 

Our  revised  protocol  of  soil  and  trunk 
treatments  has  been  implemented  in  the 
areas  outside  the  heavy  infestation  area  and 
so  far  these  trees  look  great.  Fertilization 
should  not  be  forgotten,  as  it  will  help 
speed  up  the  healing  process  in  these  trees. 

Summary 

EAB  puts  such  heavy  pressure  on  the 
tree,  so  you  may  not  want  to  guarantee 
results  with  treatments.  At  a minimum, 
treatments  should  be  started  as  soon  as  the 
insect  is  discovered  within  a 36-mile 
radius.  Although  the  insect  can  only  travel 
7 miles  per  year  on  its  own,  our  experience 
is  that  people  will  be  transporting  EAB  out 
of  the  quarantine  zones,  intentionally  or 
unintentionally,  with  firewood. 

Start  consulting  with  your  clients  as  to 
which  ash  trees  are  vital  on  their  proper- 
ties. They  need  to  decide  which  trees 
provide  the  best  shade,  which  are  old 
specimens  they  want  to  save  and  which 
have  sentimental  value.  Pick  those  trees 
out  and  start  building  up  protection 
through  soil  or  trunk  injections.  It  has 
been  determined  that  a tree  may  be 


infested  for  more  than  a year  before  it 
shows  any  indication  of  decline. 

Kirk  Gruenwald  is  PHC  manager  at 
Owen  Tree  Service  Inc.  in  Attica, 
Michigan.  The  article  was  forwarded  to 


TCI for  publication  at  the  request  of  Randy 
Owen,  Owen  Tree  owner  and  a TCIA 
Board  member,  to  share  his  company’s 
experiences  with  EAB  so  that  others  might 
learn  from  it. 
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By  David  L.  Roberts 


ightning  Protection  for  T rees 

L Preserve  and  Protect  Your  Client's  T rees 


When  it  comes  to 
plant  problems 
usually  we  think  of  insects, 
diseases  and  various 
assortments  of  site  issues 
that  affect  the  health  of 
plants  that  we,  as  profes- 
sionals, are  trying  to 
maintain.  Normally,  I try 
to  categorize  plant  prob- 
lems into  four  main 


groups: 


Facing  page:  The  decline  of  this  Katsura  tree  has  been 
attributed  to  herbicide.  Other  potential  causes  of  tree 
decline  have  been  eliminated.  Emerging  foliage  was  dis- 
torted in  a similar  manner  to  growth  regulator  herbicide 
injury.  That  another  Katsura  tree  in  the  adjacent  property 
appeared  very  healthy  and  had  not  received  the 
broadleaf  weed  control  over  the  past  five  to  eight  years 
provided  supportive  evidence. 
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1.  Diseases 


easily  understood. 
Environmental  issues  tend 
to  be  those  problems 
beyond  human  control, 
such  as  hail  injury,  excess 
rain,  drought,  etc. 
Cultural-incited  problems 
are  generally  of  human 
origin  and  may  include 
excess  irrigation,  excess 
fertilizer,  misapplication  of 
chemicals  and  so  forth. 
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2.  Insects/Arthropods/ 
Animals 

3.  Environmental  Issues, 
and 

4.  Cultural  issues 

These  various  categories 
are  fairly  straightforward; 
diseases  and  insects  are 


Typical  broadleaf  growth  regulator  herbicide  injury.  Most  species  of  broad  leaves  are  affected  in  varying  degrees  based  on 
timing  and  plant  growth  development,  in  this  particular  case,  elm  is  affected.  Probably  the  most  common  herbicide  prob- 
lem originates  from  broadleaf  lawn  weed  controls  such  as  2,4-D  and  Dicamba  type  herbicides. 


During  the  spring,  summer  and  fall  sea- 
sons, I am  often  called  out  to  locations  to 
diagnose  plant  problems  that  do  not  fit 
neatly  into  the  typical  disease  and  insect 
problems  that  we  expect  during  the  grow- 
ing season.  After  all,  much  of  our  efforts  in 


plant  health  care  involve  managing  these 
problems.  One  of  the  most  perplexing 
problem  areas  that  affect  our  landscapes 
belong  in  the  chemical  misapplication  area, 
especially  herbicides.  If  all  other  causes 
have  been  exhausted,  consider  chemical 


Independent  Protection  Co.,  Inc. 
800-860-8388  c%  www.ipclp.com 


<>  Historic  Sites 


Install  systems  on: 
=S>  Golf  Courses 


TREE  CARE  INDUSTRY  - NOVEMBER  2007 


83 


This  magnificent,  uniform  row  of  Bradford  Pears  appeared  dead  this  past  spring  at  an  estate  in  Metro-Detroit. 
Investigations  by  the  arborist  managing  the  health  of  these  trees  discovered  that  the  estate  owner  had  visited  a garden 
store  to  purchase  an  herbicide  to  control  weeds  beneath  these  trees.  The  estate  gardener  applied  a product  that  guaran- 
teed “year  long”  weed  control,  a broad  spectrum  vegetation  killer.  Reading  the  label  would  have  disclosed  the  importance 
of  not  using  this  herbicide  around  valuable  plants.  We  don’t  know  at  this  point  whether  the  trees  will  recover • time  will  tell. 


injury  as  a possible  area  of  concern. 

Herbicides  may  cause  plant  injury  most 
often  because  of  misapplication  and  non- 
target effects.  Occasionally,  weather 
factors  may  enter  into  the  equation  and 
induce  herbicide  injury  on  landscape 
plants  where,  normally,  there  would  be  no 
problem.  For  example,  if  an  herbicide 
application  is  followed  by  an  unusually 
heavy  rain,  the  herbicide  may  wash  into 
non-target  areas  and  be  absorbed  by  land- 
scape plants. 

Symptoms  of  herbicide  injury  vary 
greatly  but  may  range  from  plant  death  to 
mild  foliage  deformation.  Unless  our 
landscape  plants  receive  a direct  applica- 
tion of  the  herbicide,  the  symptoms  are 
often  non-lethal;  plants  will  often  recov- 
er in  succeeding  years.  Hence,  in  my 
arbitration  of  herbicide  related  issues,  I 
often  recommend  a “wait-and-see” 
approach,  to  determine  if  there  are  any 
long  term  issues  with  the  health  of  affect- 
ed plants;  it  is  often  better  to  nurse 
well-established  landscape  plants  back  to 
health  rather  than  renovate  and  start  from 
scratch,  particularly  when 

transplant/site/establishment  problems 
are  key  impediments  to  establishment  of 
a replacement  landscape. 
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Knowing  the  various 
groups  of  herbicides  and 
their  effects  on  plants 
can  enable  us  to  better 
diagnose  problems  when 
they  occur. 


Herbicides  and  their  effects  on  plants 
vary  greatly.  As  we  know,  there  are  herbi- 
cides that  are  selective,  for  example  for 
broadleaf  plants  or  grasses  (monocots). 
Some  herbicides  are  broad  spectrum  vege- 
tation killers.  There  are  herbicides  that 
inhibit  seed  germination.  There  are  herbi- 
cides that  inhibit  root  and  shoot  growth. 
There  are  herbicides  that  inhibit  photosyn- 
thesis; these  tend  to  be  very  broad 
spectrum  herbicides.  Knowing  the  various 
groups  of  herbicides  and  their  effects  on 
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plants  can  enable  us  to  better  diagnose 
problems  when  they  occur. 

This  article  is  not  designed  to  be  a com- 
plete treatise  on  herbicide  problems. 
Rather,  I propose  to  provide  some  tips  on 
diagnosis  and  several  specific  examples,  so 
that  the  diagnosis  of  herbicide  issues  may 
be  a little  easier  to  ascertain. 

Following  are  some  brief  tips  for  diag- 
nosing herbicide  issues: 

Examine  symptoms 

Do  symptoms  appear  similar  to  other 
problems  caused  by  diseases  and  insects? 
Symptoms  of  herbicide  will  often  cause 
growth  abnormalities,  abnormal  col- 
oration, or  death.  Except  on  rare  occasions, 
herbicide -induced  symptoms  will  be  dif- 
ferent from  other  causes  such  as  diseases, 
insects  and  environmental  problems. 
Occasionally,  viral  disease  symptoms  may 
mimic  herbicide  injury  symptoms. 

Collect  information 

This  step  is  often  the  most  difficult,  but 
the  most  important  in  diagnosing  herbicide 
injury.  We  must  know  what  herbicides 
were  applied,  when  the  herbicides  were 
applied  and  when  the  symptoms  appeared 
on  the  plants.  Do  the  symptoms  observed 
match  the  expected  symptoms  we'd  expect 
for  the  mode  of  action  of  that  herbicide?  A 
phenoxy-type  growth  regulator  herbicide 
such  as  2,4-D  will  cause  growth  distortions 
but  will  generally  not  cause  necrotic  spots 
as  we  might  see  with  some  contact  burn 
herbicide  such  as  Paraquat.  It  is  also  impor- 
tant to  examine  other  plants  in  the  area  for 
similar  symptoms.  If  we  expect  herbicide 
injury  due  to  drift,  other  plants  in  the  land- 
scape are  likely  to  be  affected.  Sometimes, 
the  application  information  is  rather  diffi- 
cult to  obtain.  In  many  instances, 
homeowners  don't  even  know  what  was 
applied  to  their  lawns  and  landscapes. 
Some  individuals  don't  want  us  to  know 
what  has  been  applied.  It  has  not  been  a 
rare  occasion  in  which  a landscape  compa- 
ny is  blamed  for  herbicide  injury;  upon 
deeper  investigation,  we  find  that  a family 
member  has  been  applying  their  own  her- 
bicide for  enhanced  effects. 

Eliminate  other  causes 

Are  we  certain  at  this  point  those  other 
causes  are  not  involved?  Have  Diseases 


The  foliage  on  this  tree  may  be  difficult  to  see  in  this  picture  and  hence  may  be  difficult  to  identify.  It  is  a very  large  ash 
tree  affected  by  herbicide  on  an  estate  in  northern  Michigan.  The  estate  owner  was  queried  extensively  about  herbicide 
application  and  adamantly,  persistently  declared  that  no  herbicides  were  applied  to  his  lawn  and  that  the  tree  had  not 
received  any  sprays  either.  Finally,  upon  further,  exhaustive  questioning,  the  estate  owner's  mind  “clicked,  ” and  he  admit- 
ted he  had  been  applying  an  herbicide  to  the  walkway  directly  beneath  the  tree.  When  he  obtained  the  herbicide  package 
from  his  garage,  it  was  a persistent,  broad  spectrum  vegetation  killer.  The  tree  was  apparently  picking  up  minute  amounts 
of  the  herbicide,  resulting  in  the  "whirligig”  leaves.  The  estate  owner  acknowledged  he  would  never  do  anything  to  harm 
the  tree  and  that  he  would  discontinue  herbicide  applications  immediately. 
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and  Insects  and  other  Cultural  and 
Environmental  issues  been  eliminated? 
This  may  take  some  greater  effort  than  we 
would  like  but  diagnosis  often  involves  the 
“process  of  elimination.”  Various  experts 
and  labs  can  be  consulted  to  eliminate 
these  other  causes. 

Perform  Tests 

While  many  herbicide  problems  can  be 
diagnosed  without  resorting  to  further 
steps,  if  the  situation  is  contentious  and 
warrants  further  proof,  various  tests  can 
be  performed.  Depending  on  the  chemi- 
cal involved,  residue  analysis  may  be 
performed  on  the  affected  plant  tissue  or 
on  the  soil,  to  determine  whether  herbi- 
cide injury  is  likely  or  even  possible.  In 
some  cases,  especially  involving  con- 
tamination (improper  cleaning  of  spray 
tanks,  etc),  a “chemical  screen”  can  be 
run  to  determine  the  likely  chemical.  A & 
L Great  Lakes  Laboratories  in  Lort 


Regrettably,  some  per- 
spective herbicide  issues 
may  become  litigious. 
Hence,  it  is  wise  to  docu- 
ment every  step  and 
procedure  used  as  well 
as  all  people  consulted. 

Wayne  Indiana  is  one  company  that  can 
perform  residue  analysis  and  screens  for 
unknown  chemicals. 

On  occasion,  I have  designed  and  per- 
formed “bioassays”  as  a means  to 
determine  chemical  contamination  or 
misapplication.  Lor  example,  sensitive 
plants  or  seed  are  placed  into  a medium 
(soil,  mulch,  etc.)  and  evaluated  for  sim- 
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ilar  symptoms  observed  on  landscape 
plants. 

Document! 

Regrettably,  some  perspective  herbicide 
issues  may  become  litigious.  Hence,  it  is 
wise  to  document  every  step  and  procedure 
used  as  well  as  all  people  consulted.  Even 
if  initially  it  doesn’t  appear  to  be  a dispute, 
it  may  later  result  in  a law  suit  if  an  exten- 
sive value  of  plant  material  is  at  stake  or  if 
for  example  some  priceless,  memorial  tree 
is  at  risk. 

David  L.  Roberts,  Ph.D,  is  a plant 
pathologist  with  Michigan  State  University > 
Extension. 

Reprinted  with  permission  from  the 
Landsculptor®  Magazine  (July  2007),  a 
publication  of  the  Michigan  Green  Industry 
Association,  www.landscape.org.  .% 


Spill  Responder  Kits 

When  working  with  pesticides,  fertilizers  and 
commercial  motor  vehicles,  minor  spills  and 
drips  occur.  When  surprised  by  a leak,  your 
preparations  will  determine  the  extent  of  the 
incident.  Training  is  not  enough.  Preparedness 
involves  having  the  right  equipment  at  hand 
when  needed.  For  service  vehicles,  equipment 
needs  usually  occur  in  the  field.  TCIA  has  con- 
figured spill  responder  kits  that  will  fit  behind 
truck  seats  for  easy  access  and  storage.  Kit 
components  provide  both  tools  and  PPE  that 
will  be  needed  to  begin  taking  action  as  a first 
responder.  An  Inventory  Maintenance  and 
Restocking  Guide  is  included  to  ease  adminis- 
tration and  maintenance. 

SRKP:  Pesticide  Spill  Responder  Kit 
Price:  $129.95  (TCIA  Member  price:  $110.95) 

lor  vehicles  transporting  or  applying  pesti- 
cides. Absorbs  approximately  65  gals. 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 
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fly  Wh  haetJ.  Ruupp 


Premature  fall  color  and  a bowed  trunk  were  symp- 
toms of  serious  problems  for  my  “October  Glory. " 


i | 

v. 

V 

This  is  a tale  of  an  “October  Glory” 
red  maple  and  how  stress  and  bor- 
ers conspired  to  turn  it  into  an 
“October  Misery.” 

The  story  begins  two  years  ago  when 
five  elderly  red  maples  were  removed  from 
my  yard.  These  veterans  had  lost  most  of 
their  crowns  in  a windstorm  and  one  giant 
with  included  bark  and  decay  threatened  to 
destroy  my  neighbor’s  carport  in  the  next 
breeze.  To  soften  the  blow  of  losing  these 
beauties,  I replanted  my  denuded  land- 
scape with  several  cypress,  a few  firs,  an 
American  elm  and  an  ‘October  Glory’  red 
maple.  With  Asian  longhorned  beetle  on 
the  prowl,  I considered  not  planting  a 
favored  food  of  this  pest,  but  with  the  near- 
est known  infestation  still  more  than  100 
miles  away  in  New  Jersey  and  dreams  of 
spectacular  autumn  color,  “October  Glory” 
seemed  like  a good  choice. 

To  install  the  small  tree,  I dutifully 
removed  all  potentially  girdling  strings  and 
bindings,  checked  the  root  ball  to  eliminate 
girdling  roots,  planted  at  the  correct  depth 
- not  too  shallow  and  not  too  deep  - used 
good  organic  soil  to  fill  the  hole,  and  care- 
fully staked  the  tree  to  prevent  windthrow. 
I kept  it  watered  and  crossed  my  fingers 
knowing  that  the  years  following  installa- 
tion are  especially  stressful  for  trees  as  they 
struggle  to  establish  a root  system  capable 
of  fulfilling  their  water  requirements.  Little 
did  I know  that  Mother  Nature  was  about 
to  deliver  one  of  the  worst  droughts  to  be 
seen  in  Maryland  in  many  years. 

Droughts  wreak  havoc  on  trees  right 
along  with  other  stressors  such  as  pollution, 
floods,  and  extremes  of  heat  and  cold.  The 
reason  that  drought  is  so  harmful  has  to  do 
with  the  fundamental  way  trees  go  about 
their  daily  work.  Trees  transport  water  from 
soil  to  leaves  where  the  magical  process  of 
photosynthesis  combines  water  with  car- 
bon dioxide  from  the  air  to  produce  sugars 
and  the  oxygen  we  breathe.  Be  sure  to 
thank  a tree  today.  Trees  are  marvelous 
chemical  factories  and  use  some  of  their 
sugar-derived  products  to  grow  and  repro- 
duce while  others  are  used  to  repair 
wounds,  and  to  produce  compounds  that 
help  trees  defend  themselves  from  attack 
by  insects  and  diseases.  You  can  imagine 
that  prolonged  periods  of  drought  greatly 
curtail  a tree’s  ability  to  photosynthesize, 
grow,  repair  wounds,  and  produce  defen- 


sive compounds. 

As  our  drought  deepened  in  May,  I irri- 
gated the  sapling  once  or  twice  a week  to 
compensate  for  the  rainfall  deficit.  My 
worst  fears  were  realized  in  June  when  a 
large  vertical  crack  developed  in  the  bark 


Another  longhorned  beetle,  the  roundheaded  apple  tree 
borer,  is  a major  pest  of  trees  and  shrubs  in  the  rose 
family. 


near  the  base  of  my  doomed  “October 
Glory.”  Despite  my  best  efforts,  borers  had 
arrived.  Many  species  of  beetles,  caterpil- 
lars and  wood  wasps  bore  into  the  shoots, 
branches  and  trunks  of  trees.  Some  of  the 
most  notorious  of  these  are  exotic.  Asian 
longhorned  beetle,  Anoplophom 
glabripennis\  emerald  ash  borer,  Agrilus 
planipennis ; granulate  ambrosia  beetle, 
Xylosandrus  crassiusculus ; and  Sirex 
wood  wasp,  Sirex  noctilio,  arrived  in  our 
forests  from  foreign  shores.  However,  pro- 
longed drought  and  elevated  temperatures 
have  enabled  native  borers  like  bark  bee- 
tles in  the  genera  Dendroctonus  and  Ips  to 
run  roughshod  over  conifers  in  Rocky 
Mountain,  Western  and  Southern  states. 
Bronze  birch  borer,  Agrilus  arvcius , kills 
paper  birch  throughout  our  heartland  and 
into  the  Northeast.  The  exceptional 
drought  conditions  in  these  areas  will  spell 
trouble  for  deciduous  trees  and  conifers  for 
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The  tail  of  the  borer  can  be  seen  where  the  gallery  disap- 
pears beneath  the  bark.  The  large  brown  patch  beneath 
the  bark  is  missing  life-sustaining  tissue. 

many  years  to  come. 

Trees  under  drought  stress  are  highly 
vulnerable  to  borer  attack  because  their 
ability  to  defend  themselves  and  repair 
damaged  tissues  is  compromised.  Beneath 
the  bark  of  my  maple,  larvae  of  a beetle- 


borer  laid  waste  to  the  cambium.  Cambium 
is  a thin  layer  of  living  cells  that  enables  a 
tree  to  grow  in  girth.  Cambium  generates 
cells  that  differentiate  into  two  vital  tissues. 
Toward  the  center  of  the  tree,  cambium 
gives  rise  to  xylem  which  transports  water 
and  nutrients  from  the  earth  to  the  canopy. 
Toward  the  exterior  of  the  tree,  cambium 
produces  phloem  which  conducts  the  prod- 
ucts of  photosynthesis  from  the  leaves  to 
the  roots.  The  destruction  of  these  tissues 
spelled  death  for  my  “October  Glory.”  As 
summer  progressed,  I watched  the  bark 
crack,  trunk  bend;  leaves  wither  and  turn 
prematurely  red.  My  “October  Glory” 
became  “October  Misery.” 

Although  it  was  too  late  to  save  my 
sapling,  in  a fit  of  revenge  I removed  the 
loose  bark  and  dug-out  several  fat,  happy 
borers.  The  shape  of  the  larvae  revealed 
that  these  were  roundheaded  borers. 
Roundheaded  borers  differ  from  flat  head- 
ed borers  in  that  their  thorax  is  round  in 
cross  section  rather  than  compressed  or 
flattened  from  top  to  bottom.  As  they 
depart  from  the  tree,  flatheaded  borers 
leave  round  or  oval  exit  holes  and  flathead- 
ed borers  leave  “D”-shaped  exit  holes. 

If  uninterrupted,  these  larvae  would  have 
continued  to  consume  cambium  and  other 
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This  legless  roundheaded  borer  larva  destroyed  vital,  del- 
icate tissues  beneath  the  bark  of  the  tree. 


tissues  nearby,  and  developed  into  pupae  in 
galleries  beneath  the  bark.  In  spring  they 
would  have  emerged  as  remarkable  beetles 
called  longhorned  beetles.  Longhorned 
refers  to  the  exceptional  length  of  the 
antennae  of  this  family  of  beetles.  Adult 
longhorned  beetles  are  vegetarians  and  eat 
pollen,  tender  bark  and  leaves.  After  dining 
and  finding  a mate,  the  female  longhorned 
beetle  “sniffs”  the  air  with  her  antennae  to 
detect  trees  under  stress  and  dying  or  those 
already  dead.  Stressed  trees  emit  unique 
blends  of  chemical  odors  detected  by  the 
vigilant  boring  beetles.  The  subtle  message 
tells  the  beetle  that  the  tree’s  defenses  are 
compromised  and  the  tree  may  not  be  able 
to  put  up  much  of  a fight  - an  easy  target. 

Once  the  victim  is  located,  the  long- 
horned female  flies  to  the  tree,  deposits  her 
eggs  on  the  bark  and,  after  hatching,  the 
tiny  borers  enter  the  tree  to  conduct  their 
nefarious  work.  Some  borers,  such  as  the 
female  Asian  longhomed  beetles,  nibble 
into  the  bark  and  create  an  egg  “niche”  to 
facilitate  entry  of  their  spawn  into  the  tree. 
Other  borers,  such  as  the  banded  ash  clear- 
wing  moth,  Podosesia  aureocincta,  utilize 
cracks  in  the  bark  to  help  their  young  gain 
entry.  Wood  wasps,  such  as  Sirex  noctillio, 
have  a needle-like,  egg-laying  tube  called 
an  ovipositor  that  drills  through  the  bark  to 
deposit  eggs.  Although  I will  never  know 
the  complete  identity  of  the  culprits  that 
did  in  my  maple,  I suspect  that  they  were 
the  larvae  of  red-edged  saperda,  Saperda 
lateralis.  This  longhorned  beetle  favors 
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hickory,  elm,  basswood,  oak  and  maple 
that  are  stressed.  A close  relative  of  this 
beetle  is  the  infamous  roundheaded  apple 
tree  borer,  Saperda  Candida.  This  beast  is  a 
major  of  killer  of  trees  in  the  rose  family, 
including  apple,  pear,  crabapple  and 
hawthorn. 

At  the  time  of  this  writing,  more  than  15 


states  were  experiencing  extreme  or  excep- 
tional droughts  and  almost  60  percent  of 
the  land  area  in  the  contiguous  United 
States  was  under  drought  conditions.  As 
our  regional  drought  continues  and  deep- 
ens, borers  will  have  a field  day.  In 
drought-stricken  regions  there  are  many 
dead  trees  standing.  Residual  insecticides 


Arborjet  proudly  introduces  QUIK-jet.  A new, 
revolutionary  micro-injection  tool  that  is  fast 
affordable  and  effective. 
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plug  and  inject. 
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The  beautiful  red-edged  saperda,  a longhorned  beetle, 
attacks  many  stressed  landscape  trees,  including  maples. 


applied  to  the  bark  can  foil  attack  by  some 
bark  beetles,  clearwing  borers,  flatheaded 
and  roundheaded  borers.  Systemic  insecti- 
cides applied  to  the  soil  or  through  the  bark 
have  proven  useful  in  managing  flatheaded 
borers  such  as  emerald  ash  borer  and 
bronze  birch  borer.  Designing  landscapes 
well,  installing  plants  correctly,  and  pro- 
viding abundant  space  and  healthy  soil  for 
roots  to  grow  will  also  help  ameliorate 
environmental  stress.  But  on  our  ever- 
warming  planet,  the  benevolence  or  wrath 
of  Mother  Nature  may  ultimately  deter- 
mine the  fate  of  our  friends  the  trees  and 
how  the  next  attempt  to  reforest  my  yard 
will  succeed  or  fail. 

Michael  J.  Raupp  is  a professor  in 
the  Department  of  Entomology’  at  the 
University  of  Maryland,  College  Park,  Md. 
This  article  first  appeared  a “Bug  of  the 
Week”  ( www. raupplab. umd. edu/bugweek/ 
archive/BugOfWeek_35B.  html).  J.D. 

Solomon  s wonderful  “Guide  to  Insect 
Borers  in  North  American  Broadleaf  Trees 
and  Shrubs,  ” USD  A,  1985,  was  used  as  a 
reference  as  was  “Trees,  Stress,  and  Pests  ” 
by  Dan  Herms  and  William  Mattson  in 
Plant  Health  Care  for  Woody  Plants, 
International  Society  of  Arboriculture, 
1997. 

Information  on  exotic  and  native  borers 
can  be  found  at  the  following  Web  sites: 
http://na.fs.fed.us/spfo/pubs/pest_al/sirex_ 
wood  wasp/si  rex_woodwasp.htm 
http://www.na.fs.fed.us/spfo/pubs/pest_al/ 
eab/eab.pdf 

http://www.na.fs.fed.us/spfo/pubs/pest_al/ 

alb/alb04.htm 

http://ohioline.osu.edu/hyg 
-fact/2000/2 1 27 .html 

www.treecaretips.org  ^ 
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Ending  the 


Blister  Rust 


By  Pat  Kerr 

Since  its  arrival  100  years  ago,  white 
pine  blister  rust  has  plagued  nurs- 
ery, tree  care  and  forestry  workers  - 
but  we  are  about  to  see  a breakthrough. 

Researchers  at  Ontario  Forest  Research 
Institute  (OFRI)  in  Sault  St.  Marie, 
Ontario,  Canada,  have  developed  a hybrid 
that  is  90  percent  eastern  white  pine  and  10 
percent  Eurasian.  This  new  tree  is  resistant 
to  blister  rust.  The  hybridization  technique 
was  the  same  technique  used  to  produce 
the  resistant  American  chestnut. 

White  pine  blister  rust,  Cronartium  ribi- 
cola,  is  an  invasive  disease  that  arrived  on 
the  East  Coast  from  Germany  around  1898 
and  the  West  Coast,  to  Vancouver,  Canada, 
from  France  in  1910.  It  is  well  documented 
that  it  attacks  five-needle  or  soft  pines, 
including  the  eastern  and  western  white 
pines  and  exotic  soft  pine  ornamentals. 
Since  its  discovery  in  North  America,  it  has 
hampered  all  attempts  to  reforest  and 
regenerate  the  historic  mono  species  white 
pine  stands.  Seedlings  are  at  highest  risk  to 


The  Ontario  Forest  Research  Institute. 


the  infection.  In  1999  the  blisters  were 
found  in  Colorado. 

“Infected  trees  can  be  identified  by  the 
presence  of  dead  branches  (red  flagging)  in 
the  lower  portion  of  the  crown,”  according 
to  Natural  Resources  Canada’s  Web  site. 
“Infections  are  characterized  by  diamond- 


shaped, orange-colored  cankers,  evident  on 
young  stem  and  branch  tissue  with  thin, 
smooth  bark.  Cankers  on  older  stems  have 
roughened,  dead  bark,  often  with  resinosis. 
During  the  spring,  white  aecial  blisters 
form  on  the  canker,  producing  orange-col- 
ored aeciospores.  In  the  summer,  spermatia 
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Maara  Packalen  demonstrates  how  they  are  separating 
and  comparing  tree  proteins. 


develop  around  the  margins  of  the  canker 
in  sticky,  orangish  droplets  that  dry  out  and 
leave  small  brown  scars  on  the  canker’s 
surface.  Each  year,  aecia  form  in  the  tissue 
that  produced  spermatia  the  previous  year.” 

The  infection  alternates  with  Rites  spp. 
(currents  and  gooseberries)  and  shows  no 
visible  symptoms  in  pines  for  three  to  four 
years.  The  disease  spread  is  exaggerated  by 
cool  moist  weather  in  late  summer  or  early 
fall. 

The  story  of  white  pine  blister  rust  is  one 
we  should  never  forget.  It’s  been  a tough 
learning  curve  for  North  American 
forestry.  When  the  Europeans  saw  the 
immense  trees  in  our  vast  forests,  massive 
harvesting  began.  Seventy  percent  of  our 
white  pine  fell  to  the  lumberjack  and  was 
burned  to  develop  agricultural  land.  But 
seeds  were  also  collected  for  germination 
in  European  greenhouses.  These  never  did 
well  in  English  plantations.  When  we  final- 
ly realized  our  mistake,  seedlings  were 
brought  back  across  the  Atlantic,  with 
white  pine  blister  rust  hitching  a ride  with 
it  to  North  America. 

White  pine  blister  rust  spread  rapidly  by 
wind  and  in  the  new  reforestation  attempts. 
With  no  native  resistance  to  the  disease,  it 
carried  an  almost  100  percent  kill  rate  in 
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seedlings.  As  the  immature  forests 
matured,  the  disease  mortality  fell.  The 
spores  need  a period  of  48  hours  of  cool 
temperatures  and  almost  100  percent 
humidity  to  germinate  on  the  needles. 
Thus,  western  weather  patterns  left  higher 
devastation  than  in  the  east,  where  fall 
rains  made  it  harder  for  the  spores  to  dis- 
perse. 

Between  1948  and  1968,  Carl 
Heimberger,  a Ministry  of  Natural 
Resources  genetic  researcher  from  Ontario, 
searched  for  wild  resistant  eastern  white 
pines  ( Pinus  strobus).  With  persistence,  he 
found  some  with  resistant  traits  to  low  lev- 
els of  blister  rust  and  their  geo  types  were 
preserved.  Some  of  these  trees  are  now 
more  than  60  years  old. 

Louis  Zsuffa,  from  1968  to  1995,  and 
George  Buchert  continued  on  with 
Heimberger’s  work,  but  political  interest 
was  lost.  A few  years  ago,  Pengxin  Lu,  a 
forest  genetics  Ph.D.  from  Florida  now  liv- 
ing in  Sault  St.  Marie,  brought  renewed 
interest  to  the  work.  Darren  Derbowka,  a 
genetics  project  forester  from  Sault  St. 
Marie,  joined  him  in  2005. 

Lu  started  by  collecting  open-pollinated 
seeds  from  the  trees  with  genetic  records 
indicating  some  resistance  to  blister  rust 
spores.  The  white  pine  seedlings  were 
inoculated  with  the  spores  at  a rate  of  more 


Pengxin  Lu,  Daren  Derbowka  and  and  Kristin  Stewart. 

than  6,000  spores  per  square  centimeter. 
Almost  100  percent  of  these  trees  died.  The 
few  survivors  are  now  considered  suitable 
for  low  risk  areas. 

Dr.  Heimberger  also  collected  blister  rust 
resistant  white  pine  specimens  from  abroad 
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and  crossed  them  with  the  native  eastern 
white  pine.  Now  there  are  many  hybrids 
with  some  level  of  resistance. 

Pengxin’s  eyes  grew  wide  and  I had  to 
run  to  keep  up  with  him  as  he  dashed  out  of 
the  boardroom  to  display  his  prize  hybrids. 

“Species  such  as  the  Himalayan  White 


Pine  ( Pirns  griffithii ) and  the  Japanese 
white  pine  ( Pinus  parviflora)  have  been 
successful  at  hybridizing  with  eastern 
white  pine,’'  he  said.  “These  hybrids  have 
also  shown  favorable  survival  after  inocu- 
lation with  white  pine  blister  rust.  We  are 
interested  in  all  hybrids  that  have  demon- 


0 range  spores,  called  urediospores,  develop  on  the 
underside  of  leaves. 

strated  disease  resistance  and  have  moved 
them  forward  into  our  current  breeding 
program.” 

One  initial  concern  was  the  hardiness  of 
the  hybrids.  Lu  took  the  resistant  hybrids 
and  back  crossed  them  four  times  with 
eastern  white  pine.  Today  these  are  his 
hope  for  the  future  of  the  white  pine.  He 
has  repeatedly  bombarded  the  new  hybrid 
trees  with  the  fungus  and  they  are  disease 
free. 

The  problem  with  white  pine  hybrids  is 
that  it  takes  15  to  20  years  for  a natural  first 
pollination.  Using  growth  hormones  in  a 
climate  controlled  lab,  pollination  occurs 
in  five  to  six  years. 

Over  the  years  many  programs  were 
tried  to  slow  or  stop  the  spread  of  white 
pine  blister  rust  with  varying  levels  of  suc- 
cess. Pruning  the  lower  branches  and 
maintaining  good  air  flow  around  the  base 
of  seedlings  works,  but  it  is  expensive 
labor.  Eradication  of  all  gooseberries  and 
currents  was  good  in  theory,  but  impossible 
to  maintain  and  bad  for  the  environment  as 
a whole  - not  to  mention  the  gooseberry 
jam  market.  Fungicides  work  but  they  are 
also  expensive  programs  to  maintain  and 
challenging  for  forestry.  The  slow  release 
pesticide  pellet  Bayleton  in  one  study 
reduced  infection  rates  to  between  35  to  70 
percent,  with  mortality  reduced  to  between 
6 and  52  percent.  Weed  control  was  noted 
in  the  same  study  to  offer  greater  health 
benefits  then  fertilization. 

Tom  Noland,  a biochemistry  research 
scientist,  and  Maara  Packalen,  biochemical 
technologist,  have  developed  the  method- 
ology for  extracting  and  analyzing  plant 
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Rooted  cuttings  help  speed  the  process. 


proteins  for  plant  characteristics  that  they 
hope  will  support  Lu  in  the  near  future.  The 
process  takes  the  extracted  protein,  stains  it 
to  produce  an  image  and  uses  software  to 
compare  and  analyze  it.  By  taking  known 
resistant  trees  and  known  susceptible  trees 
they  will  be  able  to  establish  which  protein 
markers  characterize  the  trees  that  are 
resistant  and  so  predict  which  new  hybrids 
will  be  resistant  in  the  future.  (The  tech- 
nique was  designed  to  search  for  trees 
resistant  to  climate  change  stresses.) 

The  white  pine  plague  could  be  coming 
to  an  end  but  politics  lives  forever.  The 
white  pine  is  Ontario’s  provincial  tree  and 
Lu  is  an  employee  of  the  Ontario 
Provincial  government.  Purists  argue  that  a 
hybrid  capable  of  cross  pollinating  with  the 
native  white  pines  should  not  be  allowed  in 
the  province.  Quebec  however  is  anxious 
to  receive  the  new  trees.  Lu  argues  back 
that  the  pure  white  pine  stands  of  Canada’s 
historic  forests  have  been  extinct  since  the 
arrival  of  the  white  pine  blister  rust,  but 
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An  experiment  to  determine  if  white  pine  can  be  infected 
directly  through  the  stems. 


just  in  case,  some  of  his  white  pine  hybrids 
will  not  cross  with  the  native  white  pines. 

“The  Chinese  white  pine,  ( Pinus 
armandii)  is  almost  entirely  immune  to  the 
disease  and  demonstrates  exceptional  sur- 
vival under  the  current  screening  process,” 
he  says.  “However,  this  species  diverged 
along  its  evolutionary  path  far  enough  that 
it  is  now  incapable  of  producing  viable  off- 
spring with  eastern  white  pine.” 

And  Lu  and  his  colleagues  have  other 
white  pine  cross  bred  trees  they  are  study- 
ing to  determine  their  feasibility  for 
resistance  to  blister  rust. 

“A  conservation  strategy  must  weigh 
the  importance  of  species  purity  versus 
species  functionality  on  the  landscape,” 
says  Lu.  “From  a purity  perspective,  east- 
ern white  pine  ceases  to  be  native  with  the 
introduction  of  foreign  genes  into  its 
genome.  From  a functional  perspective, 
however,  native  populations  have  experi- 
enced a significant  decline  caused  by 
white  pine  blister  rust  for  the  last  100 
years  due  to  lack  of  strong  genetic  resist- 


ance in  the  species.  Thus  it  stands  to  rea- 
son that  strong  resistance  must  be 
incorporated  from  non-native  species  to 
combat  this  invasive  alien  pathogen  and 
maintain  a functional  white  pine  compo- 
nent in  high  rust  hazard  ecosystems.” 

“Our  objective  is  to  provide  forest  man- 
agers with  (options),”  says  Lu. 

Field  trials  to  establish  the  climate  hardi- 
ness of  the  new  hybrids  start  in  the  spring 
of  2008.  Laboratory  testing  indicated  there 
were  higher  survival  rates  to  cold  in  the 
back-crossed  Eurasian  white  pine.  The 
sites  chosen  for  planting  were  all  previous- 
ly planted  with  native  white  pine  and  had  a 
minimum  of  80  percent  mortality  due  to 
white  pine  blister  rust. 

So,  can  I have  a white  pine  for  my  lawn? 
Lu  laughed:  “If  you  have  a big  yard!”  He 
looked  out  across  the  research  lawn  and 
pointed  to  a western  white  pine  with  a 
smile. 

Pat  Kerr  is  a freelance  writer  living  in 
Ontario. 
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Map  Legend 


Trees  by  Hole  Number 


The  beauty  of  Great  Scott's  proprietary  inventory  software  is  that  many  levels  of  data  can  be  superimposed  on  a map,  such  as  this  golf  course,  and  seen  by  both  client  and  contractor 
through  a Web  connection. 

U 
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By  Don  Dale 

It’s  always  good  to  know  the  location 
of  things.  Whether  it’s  yourself  or  your 
keys.  It’s  even  better,  if  you’re  a facil- 
ity manager,  to  know  the  precise  location 
of  your  trees.  And,  if  you  operate  a tree 
care  company,  it’s  great  to  know  where  you 
stand  in  the  business  world. 

This  recognition,  that  knowing  the  loca- 
tion of  things  has  a value,  has  taken  Great 
Scott  Tree  Services  in  Stanton,  Calif.,  to 
the  heights  and  given  it  a distinctive  and 


profitable  place  in  the  future.  The  compa- 
ny’s proprietary  tree  management 
software,  using  GPS  as  a basis,  has  been  a 
huge  commitment  of  time,  money  and 
resources,  but  the  company  is  using  it  to 
boost  business  and  give  clients  a distinctive 
choice  for  tree  services  in  its  area. 

Great  Scott  was  founded  in  1976  by 
Scott  Griffiths,  a veritable  force  of  nature 
in  Stanton.  But  one  of  his  smartest  moves 
was  to  bring  his  son  Jacob  in  from  the  field 
and  give  him  the  specific  duty  to  oversee 
the  creation  of  the  company’s  own  tree 


GPS  inventory,  hazard  assessment  and 
management  program.  The  company  uses 
the  software  to  give  better  client  service, 
but  also  to  increase  business  volume. 
Created  almost  entirely  in-house,  it  has 
become  such  a boon  to  the  company  that 
they  call  it  “asset  management”  software. 
And  that  applies  to  clients’  trees  as  well  as 
the  company’s  own  internal  management. 

“We  have  the  ability  to  be  in  a different 
category”  of  tree  service,  says  Scott,  and 
that  is  a great  advantage  to  a company  try- 
ing to  differentiate  itself  from  a lot  of  good 
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Data  and  BPS  locations  are  collected  in  the  field  with  the  use  of  a Trimble  device.  Here  arborist  Ba  Tran  works  at  the  Santa 
Ana  Zoo,  one  of  Ereat  Scott's  clients.  Courtesy  of  Jacob  Eriffiths. 


companies  competing  for  work  in  Southern 
California. 

Depending  on  the  tree  data  that  is  input, 
the  software  allows  many  management 
possibilities  - all  easily  accessible  to  both 
the  client  and  Great  Scott.  Using  its  own 
servers,  the  company  has  made  the  soft- 
ware Web-based,  which  means  that  clients 
can  access  data  instantaneously  online 
from  their  offices.  Communications  about 
tree  management  between  client  and  con- 
tractor are  easy  and  swift. 

Don’t  try  this  at  home  without  proper 
commitment  and  resources,  however. 
Great  Scott’s  original  estimate  for  invest- 
ment was  a quarter  of  a million  dollars,  but 
the  project  required  about  double  that.  In 
addition,  it  spends  approximately  $200,000 
per  year  maintaining  the  program. 

“Data,  data,  data  - that’s  the  name  of  the 
game,”  says  Jacob.  And  if  you  want  to  cre- 

“Data,  data,  data -that’s 
the  name  of  the  game,  ” 
says  Jacob.  And  if  you 
want  to  create  a program 
like  this  you  had  better 
understand  data  as  well 
as  how  to  use  it  to  the 
clients  benefit. 


down  with  their  own  arborists  to  brain- 
storm just  what  kind  of  data  the  project 
would  require.  Jacob  supervised  the  search 
for  data  collection  criteria  and  field  assess- 
ment needs.  In  other  words,  what  would  a 
variety  of  clients  want  to  know  about  their 
trees,  and  how  would  Great  Scott  get  that 
information  and  put  it  into  a computer? 


Next,  the  company  hired  five  new 
employees.  They  hired  a botanist/arborist 
who  understood  computers.  They  hired 
three  new  arborists  who  understood  data 
collection.  And  they  hired  a computer 
developer  who  knew  how  to  program  the 
software.  They  also  knew  they  would  have 
to  commit  other  company  personnel  to  the 


ate  a program  like  this  you  had  better 
understand  data  as  well  as  how  to  use  it  to 
the  client’s  benefit. 

Here’s  how  the  project  started.  Jacob  had 
been  a worker  at  his  father’s  company 
since  he  was  a boy,  eventually  moving  up 
to  a division  manager  position.  But  in 
2003,  father  and  son  recognized  that  in 
order  to  go  to  the  next  level  in  tree  man- 
agement, the  company  needed  a project 
manager  to  push  this  project.  That  became 
Jacob,  now  the  vice  president  of  the  com- 
pany. He  had  no  special  computer  training, 
but  he  shared  his  father’s  vision. 

The  first  thing  they  did  was  create  a 
“loose”  business  plan  that  included  a 
prospective  budget  and  the  personnel  need- 
ed to  implement  the  program.  They  also  sat 
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Scott  Griffiths  has  taken  Great  Scott  Tree  Service  from  a startup  in  197G  to  150  employees,  and  now  20  percent  of  his  cus- 
tomers are  paying  to  use  the  company’s  proprietary  GPS  software.  Don  Dale  photo. 
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project  once  they  got  the  program  up  and 
running,  because  they  would  need  knowl- 
edgeable field  people  to  input  the  tree 
information. 

It  was  important  early  on  to  create  data 
sets  that  would  be  used  in  the  program.  For 
example,  one  client  might  want  to  know 
only  the  GPS  location  of  the  tree,  its 
species,  its  size,  its  hazard  assessment  and 
whether  it  needed  pruning.  Another  might 
want  all  of  that,  plus  its  nearness  to  a build- 
ing or  golf  green  or  tee  box.  The  number  of 
data  sets  has  grown  like  Topsy  (fast).  One 
Great  Scott  client,  the  City  of  San  Diego, 
wants  to  know  any  time  a palm  tree’s  roots 
have  lifted  the  sidewalk  one-half  inch,  so 
that  client’s  data  would  include  this  infor- 
mation. 

The  concept  was  developed  in  2003,  but 
it  was  the  summer  of  2005  before  the  soft- 
ware developer  was  working  full  time.  It 
took  another  year  to  roll  out  Phase  1,  the 
first  version  of  the  program.  At  that  time, 
the  company  began  to  collect  the  GPS 
locations  at  the  heart  of  the  program  for  its 
first  clients. 

“We  can  collect  within  sub-meter  accu- 
racy,” Scott  says,  and  the  new  arborists  as 
well  as  other  arborists  on  staff  were  trained 
to  use  the  Trimble  Pro  XRS  device  for  tree 
locations.  One  device  was  purchased,  and 
others  were  rented  as  needed.  All  of  the 
data  about  the  trees  is  input  at  the  same 
time.  That  information,  which  varies  with 
each  facility’s  needs,  is  downloaded  into 
computers  back  at  the  office. 

When  that  information  is  presented  on  a 
database  and  superimposed  on  a map  or 
aerial  photo  of  the  facility  - which  can  be 
provided  by  the  client  or  contracted  - an 
extremely  comprehensive  view  of  a 
client’s  trees  unfolds.  That  is  important  to  a 
company  like  Great  Scott,  which  has  many 
high-profile  clients  such  as  Disneyland, 
The  City  of  San  Diego  and  the  University 
of  Southern  California.  But  it’s  also  impor- 
tant for  even  small  facilities  to  have  an 
almost  anatomical  overview  of  their  trees, 
and  the  company  is  signing  on  clients  rang- 
ing from  golf  courses  to  retail  businesses 
because  of  the  obvious  application. 

The  end  product,  which  ended  its  Phase 
II  development  in  2007  with  its  implemen- 
tation as  a Web-based  program,  is  a tool  for 
both  the  client  and  Great  Scott.  The  client 
can  use  this  information  for  budgeting. 
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long-range  planning,  daily  hazard  reduc- 
tion jobs  and  any  other  management 
chores  that  are  required.  The  benefits  of 
having  the  information  in  the  computer  is 
pertinent  to  the  care  of  the  trees,  but  that 
data  can  also  be  used  for  a lot  of  other  pur- 
poses. Great  Scott  acts  as  “a  new  set  of 
eyes”  for  the  client,  and  the  client  can  print 
out  or  project  maps  that  can  make  a city 
council  or  governing  board  budget  meeting 
very  visual. 

There  are  basically  three  levels  of  data 
collection,  says  Scott,  president  of  this 
company  of  150  employees.  The  first  is  to 
simply  GPS  the  tree,  identify  it  by  com- 
mon and  Latin  name,  and  establish  it  on  a 
map.  The  second  is  to  acquire  “attributes” 
such  as  height,  DBH,  condition,  pruning 
needs  and  even  a pruning  budget  for  each 
tree.  The  final  level  is  to  acquire  details 
particular  to  each  client’s  special  manage- 
ment needs.  That  would  include  notations 
such  as  sidewalk  lifting  or  the  presence  of 
utility  lines  above  the  tree. 

When  Great  Scott  crews  go  out  to  work 
on  a client’s  trees  in  the  morning  they  take 
a freshly  printed  map  and  set  of  instruc- 
tions with  them.  When  they  are  finished 
they  update  the  software  so  that  both  par- 


“It’s  almost  gotten  to  the 
point  where  we  don ’t 
have  to  talk  on  the 
phone,  ” Scott  says, 
because  with  the  Web- 
based  server,  the  data  is 
almost  real-time.  And 
data  and  communica- 
tions are  generally  done 
through  e-mail. 

ties  know  what  has  been  done  - and  clients 
do  go  around  and  check  to  make  sure  it  has 
been  done.  Through  this  process,  a mainte- 
nance history  of  every  tree  is  developed. 

“There’s  a big  value  to  Disneyland,  as  a 
self-insured  client,”  Scott  points  out  as  an 
example,  because  a work  history  on  every 
single  tree  is  available  to  both  reduce  risk 
and  to  prove  that  maintenance  and  hazard 
avoidance  work  has  been  done.  That  would 
be  valuable  in  any  legal  dispute  that  could 


arise  because  of  a tree. 

In  addition,  the  software  allows  either 
the  client  or  Great  Scott  to  input  overlays. 
For  example,  if  a golf  course  wanted  to 
indicate  all  of  its  palm  trees  on  the  map  and 
summarize  the  budget  to  prune  them,  that 
is  easily  done  by  either  party.  That  would 
make  a presentation  to  the  greens  commit- 
tee very  visual  and  easy  to  understand. 
Crew  instructions  can  also  be  superim- 
posed on  the  map. 

The  software  also  allows  a client  to  do 
long-range  planning.  Let’s  say  a city  wants 
to  have  all  of  its  palm  trees  trimmed  over  a 
period  of  five  years.  The  project  could  be 
budgeted  by  adding  up  all  the  individual 
tree  costs,  and  it  could  be  scheduled  by  set- 
ting the  job  up  in  sectors  to  be  efficiently 
completed  in  a certain  period  of  time.  It 
can  also  allow  the  client  to  determine  a 
planting  schedule  if  he  wants  to,  say, 
remove  all  old  trees  in  poor  condition  and 
replace  them  with  new  ones.  One  city  used 
the  maps  to  determine  where  there  were 
few  trees  and  where  to  plant  new  ones  to 
balance  its  urban  forest. 

USC  has  an  entire  risk  reduction  system 
based  on  Great  Scott’s  program.  It  uses 
tree  locations  and  foot  traffic  analysis  to 
determine  potential  hazards  in  the  vicinity 
of  each  tree.  It  then  sets  up  a tree  trimming 
schedule  that  prioritizes  hazards.  A tree  in 
an  out-of-the-way  area  may  be  pruned 
once  a year,  while  a tree  in  a courtyard 
where  students  sit  every  day  may  be  tend- 
ed to  four  times  a year. 

Scott  and  Jacob  point  out  that,  yes,  there 
is  significant  cost  in  establishing  such  a 
program.  But  it  allows  the  company  to  sell 
a completely  new  asset  management  serv- 
ice, one  that  it  maintains  but  that  the  client 
can  access  and  input  into  at  any  time. 
Working  together,  a city  and  the  company 
can  efficiently  plan  and  maintain  an  entire 
urban  forest. 

“It’s  almost  gotten  to  the  point  where  we 
don’t  have  to  talk  on  the  phone,”  Scott 
says,  because  with  the  Web-based  server, 
the  data  is  almost  real-time.  And  data  and 
communications  are  generally  done 
through  e-mail.  (One  client  didn’t  want 
Great  Scott  in  its  own  computer  system,  so 
it  always  accesses  data  through  the  client 
company’s  own  server.  This  sort  of  flexi- 
bility is  easy  with  the  Web-based  system, 
though  the  company  now  has  to  hire  a 
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computer  IT  guy  to  make  sure  everything 
functions  properly.) 

The  company  gains  a lot  itself.  There’s 
inherent  efficiency  in  a management  sys- 
tem that  is  always  current  and  can  be  used 
to  plan  or  predict  events  in  the  future.  It 
makes  crew  scheduling  easier.  It  gives 
Great  Scott  a new  service  to  sell,  at  any 
level  that  the  client  can  afford.  Often  a 
client  signs  up  to  acquire  a simple  tree 
inventory,  but  then  graduates  into  deeper 
levels  of  data  and  services.  The  more  data 
sets  the  client  wants,  the  higher  the  cost. 

Great  Scott  marketing  manager, 
Meeshee  Scherrei,  says  that  this  program 
makes  selling  the  company  a dream.  She 
can  take  color  printouts,  a PowerPoint 
presentation  or  a laptop  computer  contain- 
ing the  software  to  a meeting  and  make  its 
benefits  obvious  in  a minute.  In  the  client 
base  that  Great  Scott  seeks  - 90  percent  of 
its  clients  are  municipal  or  commercial  - 
this  is  a service  that  sells. 

Jacob  says  that  the  program  - they  called 
it  ArborPro  at  first  but  now  are  looking  for 
a new  name  - has  increased  company  busi- 
ness by  about  10  percent  in  the  year  it  has 
been  running.  “We  did  pick  up  a few  con- 
tracts,” new  clients  who  chose  Great  Scott 
because  of  the  software.  But  he  adds  that 
about  10  percent  of  their  old  clients  have 
bought  into  the  service  as  well,  and  now 
about  20  percent  of  their  more  than  2,000 
clients  utilize  it. 

So  even  though  the  company  has  added 
five  employees  and  a lot  of  computer 
equipment  specifically  for  the  project  - the 
company  had  to  dedicate  a small  room  to 
its  two  servers  - it  is  more  than  paying  for 
itself.  There  is  a built-in  benefit  of  holding 
all  of  this  information  about  a client’s  trees. 
A client  will  want  to  maintain  continuity  as 
long  as  the  work  on  the  trees  is  being  done 
well,  and  that  results  in  what  Scott  calls 
“longevity  in  contracts.” 

In  addition,  although  the  data  collected 
has  been  expensive  because  of  the  startup 
investment  and  maintenance  costs,  that 
data  will  be  available  and  malleable  for  the 
lifetime  of  the  client’s  contract.  So  any  fur- 
ther services  or  communications  will  be 
much  easier  and  cheaper  to  provide.  The 
client  also  can  visualize  and  plan  the  man- 
agement of  his  trees  far  into  the  future. 

“It’s  a dynamic  inventory,”  Scott  says  of 
a GPS  system,  and  easy  to  update.  If  a 


group  of  trees  is  damaged  by  a storm,  for 
example,  it  would  be  easy  to  not  only 
access  their  history,  but  also  to  plan  and 
budget  for  their  recovery  or  removal. 

Finally,  although  the  Griffiths  have  no 
plans  to  sell  their  company,  they  figure  that 
the  addition  of  this  proprietary  software 
adds  tremendous  value.  Phase  III  of  the 
project  is  already  under  discussion  - issu- 
ing hand-held  computer  devices  to  the 
arborists  who  collect  the  data  so  that  it  can 


be  more  easily  transferred  to  the  office 
computers. 

This  is  a tree  company  that  has  a lot  of 
ideas  - it  is  adding  a nursery  and  a green 
waste  recycling  program,  for  example  - 
and  all  of  them  give  it  the  potential  to  bet- 
ter care  for  trees.  All  in  all,  that’s  the  kind 
of  company  that  clients  are  looking  for, 
isn’t  it? 

Don  Dale  is  a freelance  writer  living  in 
Altadena,  California. 
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Business  of  Tree  Care 


When  is  a Sale 

Not  a Sale? 


By  Mary’  McVicker 

When  is  a sale  not  a sale?  When 
you  don't  get  paid.  Collecting 
the  money  you’re  owed  is 
never  something  to  be  casual  about,  but 
with  a tight  economy,  getting  revenue  from 
overdue  accounts  receivable  becomes  an 
even  higher  priority. 

Negotiating  with  customers 

Collecting  in  small  businesses  generally 
takes  two  forms:  the  more  traditional  letter 
and  phone  call  approach,  and  negotiating 
with  customers  to  arrive  at  what  payment 
terms  are  possible  for  them.  Businesses 
vary  in  the  type  of  collecting  they  find 
effective  and  comfortable.  Most  use  a com- 
bination of  a “reminder”  letter  and 
eventually  a phone  call.  With  some  cus- 
tomers the  most  effective  approach  is  to 
pick  up  the  phone,  particularly  if  this  is  a 
valued  customer  or  one  you  know  is  hav- 
ing some  problems,  be  they  business  or 
personal.  The  extent  to  which  you  want  to 
work  with  a late  customer  depends  on  not 
only  whether  this  a good  customer,  but  also 
how  flexible  you  can  reasonably  be. 

Arguably,  if  you  don't  negotiate  and 
work  with  certain  delinquent  customers, 
you  won’t  get  anything,  so  you’re  some- 
what forced  into  having  to  work  with  them, 
their  problems  and  their  business  difficul- 
ties. But  that  argument  doesn’t  always 
hold.  Businesses  do  take  clients  to  court  for 
non-payment.  If  you  feel  you’re  being 
boxed  into  a corner  with  someone,  look 
carefully  at  the  option  of  small  claims 
court. 

Letting  clients  go 

Should  you  fire  customers? 

The  real  question  is:  do  you  like  being 
their  bank? 


If  you  are  supplying  free  credit  to  customers  who  don’t  pay,  essentially  you’re  a handy  bank  - no  application  necessary. 


You  are  supplying  free  credit  to  cus- 
tomers who  don't  pay.  You  may  have  late 
payment  fees,  but  essentially  you’re  a 
handy  bank  - no  application  necessary. 
That  late  payment  fee  is  supposed  to  be  a 
penalty,  not  an  interest  payment  on  a loan. 

Letting  a client  go  can  be  as  difficult  as 
breaking  a personal  relationship.  Breaking 
a customer  relationship  can  become  com- 
plicated if  the  client  is  a friend  or  has  been 
a customer  for  a long  time.  It’s  not  a deci- 
sion to  make  lightly,  but  it’s  also  not  a 
decision  to  avoid.  Considerations  include: 

► Does  that  customer  give  your  business 
a significant  amount  of  revenue  — 
when  they  pay? 


► Do  they  buy  frequently  enough  to  be  a 
significant  consistent  source  of  rev- 
enue - the  classic  rent  payer?  Keep  in 
mind  that  volume  is  not  necessarily 
profit. 

► Do  they  refer  others  to  you? 

► Is  this  a high  maintenance  customer? 

► Can  he  or  she  open  doors  to  other  busi- 
ness for  you? 

► And,  the  crux  of  the  matter:  how  hard 
would  it  be  to  replace  that  customer’s 
business? 


Accounts  receivable  on  the  balance  sheet 

A large  amount  of  accounts  receivable 
on  the  balance  sheet  may  make  your  busi- 
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Collecting:  the  firm  but 
friendly  approach 

You’ve  nerved  yourself  to  make 
the  phone  call.  What  do  you  say? 

Be  firm  and  direct. 

“I’m  calling  about  our  August 
invoice  for  $1,578. 1 was  wondering 
when  you  had  it  scheduled  for  pay- 
ment.” 

The  second  sentence  is  key.  It’s 
non-threatening  and  non-judgmen- 
tal,  it  states  the  situation  in  terms  of 
a procedure  and  it  forces  a response. 
Almost  everyone  will  either  give 
you  a date  such  as,  “I’m  expecting  a 
check  from  one  of  my  major  cus- 
tomers the  first  week  in  December, 
and  I’ll  pay  you  then.” 

Or  they’ll  make  up  a date:  “I  have 
it  scheduled  for  the  week  of  the 
tenth.”  Either  way,  they’ve  made  a 
verbal  commitment. 

Follow  up  with,  “How  about  if  I 
put  you  down  for  payment  on  the 
12th?” 

You  may  need  to  work  with  par- 
tial payments.  “Could  you  pay  us 
$400  the  week  of  the  tenth  and 
another  $400  the  first  of  May?” 

When  you  get  a commitment, 
your  response  is,  “I’ll  make  a note 
of  it.” 

That,  too,  is  key.  It  firms  up  the 
agreement. 

Then,  stick  to  it.  Watch  the  mail. 
Cut  a little  slack  on  the  date  - not 
much  - and  if  the  money  isn’t  in 
your  hands,  call  again. 

And  remember:  be  friendly  in  the 
not-hostile  sense  - this  customer 
isn’t  your  best  friend  at  the  moment. 
This  is  a business  matter. 

ness  look  robust,  but  that  can  be  mislead- 
ing. The  question  is  the  collectability  of  the 
accounts,  and  lenders  and  creditors  are 
well  aware  of  that.  If  you’re  considering 
refinancing  or  a loan  for  your  business, 
you’ll  present  a stronger  business  if  the 
accounts  receivable  are  cleaned  up  and  you 
can  attest  to  the  fact  that  you  ride  herd  on 
the  collectibility  of  those  accounts. 


Monitoring 

The  basic  tool  for  monitoring  is  the 
“Aging  of  Accounts  Receivable,”  a rather 
formal-sounding  but  descriptive  term, 
which  shows  what  accounts  are  late  and 
how  much  money  is  past  due. 

If  it’s  feasible,  structure  the  aging  sched- 
ule by  customer’s  purchases  and  not  by 
customer  account.  This  will  show  cus- 
tomers who  are  behind  on  payments  for 
more  than  one  purchase  - a red  flag. 
However,  this  may  not  be  a practical  or 
feasible  way  to  track  overdue  accounts  for 
a customer  whot  has  numerous  small  pur- 
chase. 


You  make  sales  for  the 
revenue  they  supply  to 
the  business.  If  a sale 
doesn ’t  generate  its  share 
or  enough  revenue,  it’s 
not  a good  sale  and  may, 
in  fact,  cost  your  busi- 
ness money. 


There’s  more  to  monitoring  accounts 
receivable  than  aging  them,  however. 

Monitor  what  percentage  of  your  total 
sales  are  overdue  accounts  receivable. 
Keeping  in  mind  that  a few  large  overdue 
accounts  can  skew  the  percentage,  watch  if 
that  percentage  of  sales  is  increasing.  This 
may  be  an  indication  that  you  need  to 
revise  your  credit  policies. 

Because  of  the  skew  factor  from  one  or 
two  large  overdue  accounts  receivable, 
some  managers  look  at  what  percentage  of 
sales  result  in  overdue  accounts.  If  there’s  a 
large  proportion,  you  may  be  making  a sale 
at  any  price,  literally. 

Similarly,  it’s  often  useful  to  track  the 
number  of  accounts  receivable  that  are 
overdue,  again  looking  at  the  percentage.  If 
the  percentage  is  increasing,  this  also  can 
signal  it’s  time  to  change  your  credit  poli- 
cies. 

You  also  need  to  take  a hard  look  at  the 
relationship  of  this  data  to  your  cash  flow 
budget.  This  is  the  heart  of  the  problem  of 


overdue  accounts.  You  make  sales  for  the 
revenue  they  supply  to  the  business.  If  a 
sale  doesn’t  generate  its  share  or  enough 
revenue,  it’s  not  a good  sale  and  may,  in 
fact,  cost  your  business  money. 

You  need  to  adjust  your  cash  flow  fore- 
cast to  reflect  these  overdue  accounts. 

Inevitably  some  accounts  will  be  over- 
due. Ironically,  if  you  have  a 


THE  BEST 
SINCE 


1921 


www.fannosaw.com 


Introducing 
the  newest 
addition  to  the 
Fanno's  line  of 
quality  tools, 
the  FI-130PG 

• Pistol-Grip.  Non-slip 
handle  (more  comfort 
& more  control) 

• Rigid  13"  blade  with 
“Tri-edge"  teeth  for  a 
fast  & smooth  cut. 

• Also  available:  New  Belted 
Sheath  (#BS1 30) 


FANN0  SAW  WORKS 


P0  Boi  628,  Chico.  CA  95927 
(5301  095-1762  • In  (530)  095-0302 


“Contact  your  Tree  Care  Tool  Supplier?” 
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Accounts  receivable  on  the  balance  sheet 


A large  number  of  accounts  receiv- 
able on  the  balance  sheet  can  inflate 
assets  and  make  the  business  appear 
healthier  than  it  actually  is.  The  key 
question  is  collectibility,  which  speaks 
to  the  reality  of  the  accounts  receiv- 
able figure. 

Since  creditors,  lenders,  vendors, 
all  know  that,  if  you  anticipate  that 
you’ll  be  looking  for  financing  with- 
in the  next  12  months,  put  extra 
effort  into  cleaning  up  your  accounts 
receivable.  Get  rid  of  the  uncol- 


lectible accounts.  Press  for  pay- 
ments. 

Talk  to  your  accountant  about  the 
percentage  you  show  as  “Allowance 
for  uncollectible  accounts”  on  your 
balance  sheet  and  the  ramifications  of 
that  offset. 

By  putting  extra  effort  into  improv- 
ing your  business’  position  on 
accounts  receivable,  you’ll  end  up 
with  a cleaner  balance  sheet  - and 
you’ll  undoubtedly  collect  some  of  the 
money  in  the  process. 


disproportionately  low  number  of  overdue 
accounts  receivable,  that  may  mean  your 
credit  policies  are  too  stringent  and  you’re 
actually  losing  sales. 


Strategies 

There  are  several  steps  you  can  take  to 
reduce  the  number  of  overdue  and  problem 
accounts. 


Closely  monitor  invoices  and  payments. 
This  is  a high  priority  and  should  be  done 
frequently. 

You  can  formalize  your  credit  policy, 
requiring  a credit  application  with  refer- 
ences. 

You  might  offer  a variety  of  payment 
plans,  with  a substantial  partial  payment  up 
front.  Many  businesses  are  requiring  par- 
tial payment  up  front  regardless  of  the 
terms  of  payment. 

If  a customer  is  a chronic  late  payer  or  is 
difficult  to  collect  from,  require  partial 
payment  up  front  with  cash  on  delivery. 

It’s  worth  noting  that  some  business  that 
pay  traditional  commissions  now  base 
those  commissions  on  sales  dollars  collect- 
ed, not  amount  of  sale. 

Accounts  receivable  can  be  a strong 
asset  or  a vulnerable  point  in  your  business. 
The  choice  is  yours. 

Mary  McVicker  is  freelance  writer  living 
in  Oak  Park,  Illinois.  •% 


BTS  Equipment  Inc 


www.btsequipment.com 

Sales  Rep:  Chris  Ketelhut 

Cell:  (586)  630-2629  . 


Rentals 


Parts  & Supplies 


New  Equipment 


Used  Equipment 


Training  & Consulting 
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WARN  Series  20XL  Winch 


THE  BEST  CHOICE  FOR  HEAVY 
WRECKERS  AND  FLATBED  TRAILERS. 


Designed  specifically 
for  trailer  and  towing 
applications 

Maintenance  free 


8.0  cubic-inch 
Eaton  hydraulic  motor 


Tension  plate 

For  uniform  rope  spooling 


Roller  tension  plate 
is  standard 


Choice  of  air  or 
manual  clutch 


Easy  bolt-on  design 

SAE  J706  and  CE 
compliant 


Available  in  two  drum  sizes 

to  fit  your  specific  application 


Two-stage  planetary  geartrain 

Efficient,  low-fnction  design  uses 
permanent  grease  lubncation,  unlike 
worm  gear  winches  whrch  require  a 
high-maintenance  oil  bath 


Cast-Iron  construction 
with  durable  powder  coating 

Built  to  withstand 
harsh  environments 
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Go  to  www.warn.com  to  find  the  WARN  Industrial  dealer  near  you. 
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Classified  Ads 


HELP  WANTED 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
B CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  exp. 
Year-round  work.  Also  rough  terrain  Brush  Hog  opera- 
tors needed  for  Easement  clearing.  Fax  resume  to 
(770)  267-8711,  e-mail  premiertreecare@yahoo.com 
or  contact  Eddie  Sheppard  at  (770)  267-8733. 


Certified  Arborist/Sales  Position  in  Dallas  TX 

20-yr-old  tree  service  w/well-established  affluent 
customer  base.  Must  be  Cert.  Arborist  and/or  member 
of  ASCA,  have  min.  3 yrs.'  sales  experience  in  the 
green  industry,  ability  to  communicate  w/customers 
and  crew,  and  computer  literate.  Base  salary,  com- 
missions & benefits.  Send  resume  & cover  letter: 
jmangan@dallastreespecialists.com;  fax  (972)  442- 
2026;  p:(972)  690-1841. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Washington,  D.C.,  Metro  area 
with  immediate  openings  for  experienced  tree  climbers 
and  IPM  technicians.  Great  place  to  live  and  work. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  and  continuing  education.  CDL  a 
plus.  Fax  or  e-mail  your  resume  to  (301)  881-9063; 
kcarr@bartlett.com;  www.bartlett.com 


Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews  in 
an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commission, 
vehicle  & salary  of  $750/wk.  Relocation  expenses  pro- 
vided to  qualified  candidate.  Please  contact  Vince 
Winkler,  Winkler’s  Tree  Service,  (708)  544-1219  or 
info@winklerstreeservice.com. 


Integrity  Tree  Service  - Sunny  Scottsdale,  Arizona 

Position  immediately  available  for  an  experienced 
tree  climber/foreman.  Certified  Arborist  or  Tree  Worker 
preferred.  Great  pay  plus  benefits.  $20-28/hour  DOE. 
Come  to  sunny  Arizona  and  work  with  the  only  TCIA 
Accredited  tree  company  in  Arizona.  Call  Integrity  Tree 
Service  at  (602)  788-0005  or  send  resume  via  our 
Web  site  contact  page  at  www.itreeservice.com. 


CALL  TAD  HANNAH  FOR  A FREE  QUOTE  - TOLL  FREE:  800-288-0992 


EADY  TO  GO 


Over  20  Body  Styles 
To  Choose  From! 

Ford,  International,  & 
Chevrolet  Chassis  Available 
2WD&4WD 


Ask  About  our 
Multipurpose  Body 
Its  like  having  3 trucks  In  one! 


5U ' _ _ __  __  ^ 885  Hannon  Ave 

CHOBURF  ™ BOX  23322 

Columbus,  OH  43223 

TRUCK  body  & EQL1PME\T  CO.  Website:  wwnjichodorJtruck.com  Email:  chippers^' schodorJtruck.com 


Multiple  Financing  Options 
Available! 
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Company  Sales  & Service  Representative 


TCI  Magazine  and  Web  site  Classified  Rate  Chart 


TCI  MAGAZINE 
ONLY 

WEB  SITE 
ONLY 

WEB  SITE  & 
PHOTO/LOGO 

TCI  MAGAZINE 
& WEB  SITE 

TCI,  WEB  SITE 
& PHOTO/LOGO 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a self-motivated,  ambitious 
individual  to  step  into  an  established  territory  in 
Philadelphia.  The  successful  candidate  will  be 
responsible  for  sales  and  services  to  existing  clients 
while  developing  new  clients,  and  can  expect  to  earn 
a six-figure  income,  with  unlimited  potential. 
Experience  with  the  green  industry  and  all  phases  of 
tree  care  is  essential.  Benefits  include  pen- 
sion/401(k)  plan,  vacation,  medical,  life  insurance, 
vehicle  allowance.  Contact:  Jeanne  Houser 
McFarland  Tree  & Landscape  Services,  255  West 
Tulpehocken  St.,  Philadelphia,  PA  19144-3297. 
Phone:  (215)  438-3970  Fax:  (215)  438-1879  e-mail: 
mcfarland@onrampcom.com 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
C0.com. 


Foremen  & Trimmers 

The  Davey  Tree  Expert  Company  Seattle,  WA.  Seeking 
Experienced  & Qualified  commercial  & residential 
Arborists  to  be  part  of  our  team.  Full  Time,  Excellent 
pay,  relocation  assistance,  full  benefits  available.  Bi- 
lingual, CDL  & ISA  Cert,  are  all  a plus.  Drug  Screen 
required,  EOE.  Contact/Resume  to:  Rick  Castro, 
rick.castro@davey.com  (425)  462-4707. 


Atlanta,  GA,  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a grow- 
ing tree  care  and  removal  company.  Join  the  team  and 
be  part  of  our  expanding  services.  We  offer  competi- 
tive salary,  paid  vacation,  group  insurance  and 
retirement  benefits/401(k).  E-mail  chrislane@cow- 
arttreeexperts.com  or  phone  (770)  921-8227;  Fax 
(770)  932-5150. 
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Operations  Supervisor 

Southern  California-based  Co.  seeks  individual  to 
oversee  tree  care  operations.  Min.  5 years’  experience 
in  the  tree  industry.  Strong  abilities  in  safety  & equip- 
ment training  a must.  Certified  Arborist  is  required. 
Bilingual  is  desired  but  not  required.  Strong  written 
and  computer  skills  are  desired.  Please  e-mail 
resumes  to  dennis@mariposahorticultural.com  or  fax 
to  (626)  960-8477  or  phone  at  (626)  960-0196  ext. 
329.  Mailing  address  is  15529  Arrow  Highway, 
Irwindale,  CA  91706. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in  Paradise! 


VTMA  - Virginia  Tree  Experts 

Rapidly  growing  municipal  and  utility  vegetative  man- 
agement company  based  on  the  East  Coast  is  seeking 
professional,  career-minded  individuals  forthe  follow- 
ing positions:  District  Managers,  Safety  Manager,  HR 
Manager,  General  Forman,  Crew  Leaders,  Bucket 
Operators  and  Ground  Crew.  We  have  immediate  open- 
ings in:  VA,  MD,  NJ,  KT,  WV,  FL,  CT,  MS,  TX,  AL,  GA,  TN, 
and  the  entire  east  coast.  The  company  provides  capa- 
ble, energetic  employees  great  opportunity  for 
advancement.  Benefits  available:  Top  pay  + OT, 
Vacation,  Life  Ins.,  Health  Ins.,  Dental,  Company 
Vehicle,  moving  expense,  continuing  education  and 
housing  programs.  Having  a CDL  license,  bilingual, 
computer  skills,  management  degree  or  horticultural 
degree  a major  plus.  Training  Provided,  Experience 
required.  We  are  a Drug  Free  Work  Place  and  Equal 
Opportunity  Employer.  Letters  and  Resume  to  (757) 
392-0095  or  e-mail  rhoover@virginiaturf.com.  Call 
(757)  397-4040  ext.  212. 


Tree  Climber  Specialist 

TCIA  accredited  - Broad  Oak  Tree  Care  has  openings 
for  high-end,  year-round  work  in  Milford,  NH.  See 
complete  job  posting:  www.broadoaktree.com,  e-mail: 
dan@broadoaktree.com  or  call  (603)  673-1513. 


Forestry  Foreman 

The  City  of  Winter  Park,  FL,  is  seeking  applicants  for 
the  position  of  Forestry  Foreman.  Winter  Park  is  the 
recipient  of  the  Tree  City  USA  & Growth  Award  from 
the  National  Arbor  Day  Foundation.  This  position 
requires  leadership  & job  organizational  skills  in 
order  to  supervise  & train  crews,  manage  inventory, 
keep  accurate  records,  operate  heavy  equipment  & 
work  hands-on  with  crews.  High  school/GED,  3 yrs' 
experience  in  all  phases  of  tree  care  & maintenance 
work  required.  Supervisory  experience  preferred.  Must 
be  an  ISA  certified  arborist  & have,  or  be  able  to 
obtain,  a FL  CDL  Class  B license.  Salary  range: 
$34,365-$52,904.  Full  job  description  & application 
online  at  www.cityofwinterpark.org  or  apply  401  Park 
Avenue  So.,  Winter  Park,  FL  32789. 


Established  Tree  & Landscape  Corp  in  Amherst  MA 

Seeks  qualified  experienced  climbers,  groundsmen, 
landscapers  for  year-round,  full-time  work.  Good 
benefits.  CDL  license  preferred.  Contact 
Shumwayandsons.com  or  call  (413)  256-0261. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


f * 

Extraordinary  arborists  wanted. 
Job-seekers  need  not  apply. 

f you're  locking  for  more  than  o jab,  come  join  the 
ttnstsod  team  We're  reeking  o CERTIFIED  ARBORIST 
wtxr  axes  about  cur  clients.  t* i properties,  the  lonmn 
lias  n «4tkh  vn  Isw  aid  autsianding  prafessionai  growlti. 

In  return  we  oiler: 

• Poeentnl  lor  six-fgure  neeme 

• High!/  praHttbfe  Westchester  County,  Nl,  tomtory 

• (cmprrfiensive  benefits  incUe  401k  net)  mddi 

• A company  Ihfl  supports  and  oppreentes  you 

• Substarrtb.  attractive  sgnan  bonus 

I you  beieve  n making  a dffwence  n you  commnty 
and  using  you  professional  slits  in  new  and  exciting  ways 
every  day,  we  wont  to  hear  tram  you! 

Cdl  800-427-1900.  lax  914-576-5448  or  enrol 
your  resume  to  jobs@oimstead.com. 


WWW.ALMSTEAO.COM 


Almstead 


i % fttmm  ( aii  co. 

l4fpn<n«(MIMNU/M 


First  Aid  Bag 

08  07170 

Eivly  snaps  to  ■ 
will:.’  In  keep  ■ 
tint  ,nd  neces-  I 
sines  dose  I 

ol  hand  I 


All  Purpose 
Gear  Bag 

08  07185 

largr,  versatile 
bag  allows  you 
to  cany  all 
your  necessary 
equipment  easily 


Call  lor  i FRH  catalog  and  a dealer  near  you! 

Mi  lift  m Ow  U S fa  CtnseU 

ci  800-932-8371 
Fax:  800-693-2837 

loul  fa  Initmiouftftl 

Call  3308M  1712  • Fax  330-874-0330 

www.wcaverlcathcr.com/farbor 


Throw  Line 
Bucket  Bag  j 

0807165  | 

Unique  bag  features 
separators  that  allow 
you  to  store  and 
protect  multiple 
throw  werghts  and 
lines  in  one  bag 


7S40  CR  201 
PO  Box  68 
ML  Hope.  OH 
44660  0068  USA 
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ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Production  Manager 

Maxed  out  in  your  current  position?  St.  Louis,  Mo.,  res- 
idential tree  care  co.  in  operation  for  31  years  is 
looking  for  a well-rounded  individual  with  strong 
leadership  qualities  and  the  ability  to  train  12-15 
team  members  in  safety,  equipment  use,  proper  tech- 
nique and  efficiency.  Must  be  able  to  schedule 
multiple  projects  and  crews,  maintain  client  satisfac- 
tion and  high  quality  standards.  Climbing  experience 
a must.  Salaried  position  with  benefits,  vacation,  hol- 
idays, dental,  medical,  retirement,  bonuses  and 
advancement.  Send  resume  to  Metropolitan  Forestry 
Services,  Inc.,  502  Old  State  Rd,  Ballwin,  MO  63021, 
or  e-mail:  mfs@metropolitanforestry.com. 


Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  the  tree  care  industry 
on  the  east  coast,  in  South  Carolina  and  in  Canada, 
seeks  qualified  Utility  Foreman,  Supervisors  and 
Managers  for  Utility  Line  Clearance  Operations. 
College  degree  or  minimum  3 years’  related  experi- 
ence. We  offer  competitive  pay  and  a comprehensive 
benefits  package.  Send  resume  to:  Lucas  Tree,  PO  Box 
958,  Portland,  ME  04104.  Fax:  (207)  797-0752,  e- 
mail:  employment@lucastree.com  visit  our  Web  site: 
www.lucastree.com. 


Residential  Sales  Manager 

Lucas  Tree  Experts  has  been  a recognized  leader  in 
northern  New  England  for  more  than  81  years,  provid- 
ing high  quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  customers.  We 
are  expanding  to  our  South  Carolina  territory  of  oper- 
ation and  are  accepting  resumes  for  individuals  with 
experience  and  interest  in  Residential  Sales.  Services 
include:  Residential  Tree  Work,  Lawncare  and  Plant 
Healthcare.  Lucas  offers  a high  quality  of  work  life, 
competitive  salary  w/comprehensive  benefit  package 
to  include  relocation  assistance  if  necessary. 
Mail  resume  w/cover  letter  to  Lucas  Tree  Experts, 
PO  Box  958,  Portland,  ME  04104,  attm  Human 
Resources;  fax  (207)  797-0752  or  e-mail:  employ- 
ment@lucastree.com 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  provid- 
ed; valid  driver’s  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Fax 
(630)  562-0871. 


Positions  Available  in  metro  areat  of  Chicago,  New  York,  Philadelphia,  San  Francisco,  and  Washington,  D C. 


$ 

/ thecareoftrees. 


IdO1 


877.724.7544 
fax  847.459.7479 

Contact  us  at  hr«  t hecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Join  the  tree  care  company  where 

People  Matter... 

The  Carr  ofTrces’  motto  is  Our  business  is  people 
and  their  love  for  trees  \X'e  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 
includes  a 401  (k)  with  company  match  and  ESOR 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  Wc  invite  you  to  call  us 
for  more  information  or  apply  online  at 

www.thccarcoftrecs.com  /careers. 


\\  t\\\. branch  manager 

attachments.com 


Skid-Steer  Grapples 


50”  $4,495 
60”  $5,995 
46”  fits  ALL 
mini's  $1,999 


www.topnotchequipment.com 

398-0079  612-221-2043 


Slatting  at 
$14,200 


Top  Notch  Equipment 
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Production  Managers/Climbers/Sales  People 

Min.  5 yrs.'  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Well  established  company  in  Glastonbury,  Ct. 

Seeking  experienced  tree  climber  & bucket  truck  oper- 
ator. Top  pay,  medical  insurance,  paid  vacations  and 
holidays.  Relocation  assistance  possible.  Call  (860) 
633-9168  or  email  raystrees@hotmail.com 


Why  SavATree?  Recognition  & Incentives. 


liTrl.V'" 


i 


igJA 


ISUIK 


"It’s  quite  fulfilling  to  have  your  hard 
work  recognized,  but  even  better  to 
share  the  amazing  reward  with  your 
peers.  I had  the  experience  of  a lifetime 
visiting  Rome  and  exploring  the  Italian 
countryside  with  SavATree’s  other  top 

arborists."  - AUson  Pottage,  ISA  Certified  ArOonst 


SavAYree. 

The  Tree  end  Shrub  Care  Company 

Offices  in  CT.  DC,  MA.  MD,  NJ.  NY,  PA  & VA. 

Please  tax  ot  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.oom 
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MOVE  ANY  LOG  ANYWHERE 


Tools.  Built  for  Life 

www.LogRite.com 

To  find  a dealer  near  you. 

1-800-631-4791 


with  minimal  power,  disturbance  and  effort. 


Can't  Hooks,,  Ptamys,  Archoo 

• Unique  design 

• Well  engineered 

• Ergonomic 

• Made  in  the  USA 
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The  Maryland-National  Capital  Park  and  Planning 
Commission  Horticulturist  III  (#10513) 

A dynamic,  experienced  professional  is  needed  to 
serve  as  Nursery  and  Greenhouse  Production  Manager 
for  the  M-NCPPC,  Department  of  Parks,  Montgomery 
County,  in  Gaithersburg,  Maryland.  This  facility  pro- 
vides a customized  program  of  woody  and  herbaceous 
plant  material  growing  for  a 32,000-acre  park  sys- 
tem. Annual  production  is  2,200  Band  B trees,  65,000 
annuals  and  perennials,  and  3,000  containerized 
native  trees.  The  complex  is  comprised  of  five  green- 
houses, four  overwintering  houses,  office/head  house, 
maintenance  yard,  and  100  acre  nursery  with  12,000 
tree  inventory.  This  position  plans,  manages  and 
oversees  all  aspects  of  the  operation  including  nurs- 
ery and  greenhouse  production,  special-event 
decorating  and  interior-scaping  of  offices.  Manages 
Capital  Improvement  Program  and  routine  mainte- 
nance, oversees  staff  and  volunteers.  Executes 
mandated  programs  to  ensure  compliance  for  pesti- 
cide storage  and  application;  nutrient  management 
and  stormwater  pollution  prevention.  Maintains  com- 
puterized inventory  database  and  is  required  to  write 
technical  reports  and  give  oral  presentations. 
Develops  and  manages  budget  and  contracts,  pur- 
chases material  and  supplies.  Act  as  facility  liaison 
and  advocate  for  programs  and  facility.  Excellent 
benefits  package  includes  generous  leave,  extensive 
health  coverage,  deferred  compensation  plan, 
employer's  retirement  plan  and  work-life  programs. 
The  Commission  offers  competitive  salaries.  Salary 
Range:  $52,140-$89,395. 

Submit  application  or  resume  to:  The  M-NCPPC, 
Recruitment  and  Selection  Services  Office,  6611 
Kenilworth  Avenue,  #103,  Riverdale,  MD  20737.  Attn: 
Recruiter/Horticulturist  III,  #10513/Tree  Care,  E-mail: 
cas-recruiting@mncppc.org,  Enter  Horticulturist  III, 
#10513/Treecare  in  the  subject  line.  EOE/AA/M/F/D 
Employer 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Estimator 

404-CUT-TREE,  an  award  winning  tree  service  in  North 
Atlanta,  GA,  seeks  a salesperson/arborist  to  assist  in 
developing  new  business.  Forward  a Word  resume  & 
salary  requirements  to:  bob@404cuttree.com; 
www.404cuttree.com  for  more  info. 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Work  on  Long  Island’s  “gold  coast”  on  our  presti- 
gious North  Shore  estates. 

Join  Long  Island's  first  TCIA-accredited  company. 
Learn  from  the  owner  and  have  the  opportunity  to 
grow  the  business  and  your  career  substantially. 
Potential  salary  in  the  six  figures!  Wonderland  Tree 
Care  has  an  immediate  opening  for  a 
Salesperson/Arborist  with  one-  to  three-years’  experi- 
ence in  the  arboriculture  or  horticulture  field.  This 
person  would  prospect  and  generate  sales  revenue  in 
a prestigious  territory  by  adding  new  clients  and  fur- 
ther developing  existing  residential  clients.  Other 
requirements  are:  ISA  Certified  Arborist,  possess  a 
clean,  valid  driver’s  license,  must  be  able  to  identify 
basic  shrubs  and  trees,  proven  sales  record,  ener- 
getic, outgoing  personality  We  are  extremely 
well-positioned  in  our  territory  and  well  respected  in 
the  industry.  Work  in  a supportive  environment  where 
your  opinion  counts.  A passion  for  this  industry  is 
needed!  Starting  salary  for  this  position  is  based  on 
experience.  SIGN  ON  BONUS  OLLERED.  Wonderland 
Tree  Care  offers  up  to  three  weeks  vacation,  sick  days, 
paid  holidays,  excellent  medical  benefits  and  a 
401(k)  plan.  Please  e-mail  resumes  to  jticas@won- 
derlandtreecare.com;  Phone  (516)  922-5348;  or  Fax: 
(516)  922-2177. 


Climb  Higher  with  Rainbow  Treecare! 

Minnesota’s  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Forest.  If  you  have  2-3 
years'  experience  climbing/pruning  and  an  education 
in  forestry,  contact  us  today  to  learn  more. 
Send  resume  to  jobs@rainbowtreecare.com; 
fax  (952)  252-4720;  or  call  Greg  at  (952)  252-0550. 


Expanding  Northeast,  NJ,  Tree  Co. 

Needs  climbers  & groundsmen.  Year-round  work. 
Certified  Arborist  & CDL  a plus,  driver's  license  a 
must.  Top  pay  for  right  person.  Send  salary  require- 
ments w/resume  to  mtk631@msn.com. 


Arborist/Climber  w/drivers  license. 

Denver  area.  Established  tree  service.  Year-round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long  term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 

f 


tm  Vssi'-lui  Representative'Cn^  Lead 

[Hativc  •Crrw  Leader*  1PM  TcduitauntlVst  Control 
•U’M  Technician (PlM  Control)  •<  limber*  krborist  Reprrsetiuim  ■ 
ani  IYm  • Vdnunistntiu-  Assistant*  \rhnrisi  Keprevutuht 

Call  today  for  our  brochure.  Careen  with  Bartlett 
Tree  Experts.  Learn  about  the  full  range  of  rewarding 
career  paths  with  the  industry  leader  in  tree  care 

Simply  call  Carmen  Bentos,  Manager  Employment 
land  Benefits:  203.323.1131,  Fax  203.323.363 
[mail  cbernos@bartlett  com, 

sit  our  website,  wwvr  banlett  .com 

Corporate  Office:  Post  Office  Box  3067  Stamford.  CT  0690S-006 

Umrio  Staiis  ■ Canada  • Ixiiano  • Gxiai  Bxitain 


ram 


•Crew  Leader 


BARTL.ETT 

TREK  EXPERTS 


Treepusher,  Inc, 

|fi01|l33#«6 

treepusherinciyahoo.com 

www.treepushef.com 


The  Treepusher® 


The  Tnxpushcrl:  aflwj  yn  » Ml  of  at  hazard  trees,  dal  or  alive*  a safe  ani 
p dfieial  mum  uitbouti  ctabers,  bucket  tracts,  »«ch  tnds  and  unban  m fmOtne 


minutes 

Dr  use  of  Die  Treepusher’  squill  impute 
t)  «or1t  safer  - io  c&iiber  or  budut  truck 
2)  ge<  nore  work  dene  wrtti  Die  seme  employees 

J|  Inn  new  workers  in  1-5  tip 
4|  most  tree  feliuig  teutons  take  oiriy  10-15  mautes 
(cart  set  i bucket  truck  up  in  that  time) 

5|  you  ml  eipene nee  ncreased  productivity  myth  safely 
6|  instant  opening  edge  over  ctwenborai  tree  feting  eperatow 
access  otkenwse  impossible  nwksites 
tj  causes  less  damage 

9j  better  asset  trtikzaton  (notk  par  round'; 

inprowd  week  environment  by  redueng  the  number  of  trees  that 
need  dmbers  or  buckets.  Ibus  making  Ike  job  easier  and  seder  lot  ad 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced  and  dedicat- 
ed to  service,  you’re  just  the  type  of  person  we  want. 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 

Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Tamarack  Tree  Service  is  expanding  its  Canadian 
operations 

Looking  for  qualified  Utility  Line  Clearance  personnel 
for  all  positions  from  Grounds  People  to  Operation 
Managers.  Come  join  our  team  and  experience  the 
great  adventures  of  the  great  north.  Must  have  a 
clean  record  and  driver’s  license.  Journeymen  tree 
trimmers  can  earn  up  to  $31. 82/hr  plus  overtime.  All 
interested  can  call  Matt  Randi  at  (315)  323-2303  or 
1-800-858-0437. 


Production  Manager 

Rainbow  Treecare,  a leader  in  commercial  and  resi- 
dential Treecare  in  Minneapolis/St  Paul,  is  looking  for 
an  experienced  Production  Manager.  Candidate  will 
be  responsible  for  generating  quality,  efficient  and 
safe  production.  Must  have  a degree  in  Urban  Forestry 
or  related  field  and  5+  years  field  experience.  Send 
resume  and  salary  requirements  to  rbenson@rain- 
bowtreecare.com  or  fax  (952)  252-4720.  Questions 
may  be  directed  to  human  resources  (952)  252-0533. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well-respected,  31-yr.-old  tree  service  has  immediate 
opening  for  experienced  tree  trimmers  and  PHC  Techs. 
Company  offers: 

Excellent  pay  vacations 
health  & dental  insurance 
bonuses  matching  retirement  program 

Applicants  must  be  motivated  & organized.  Drug  free 
& have  a valid  driver’s  lie.  CDL  and/or  spray  lie.  would 
be  a plus.  Call  (636)  394-6597  or  e-mail  mfs@met- 
ropolitanforestry.com. 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

• Division  Managers 

• Branch  Managers 

We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail:  cfaust@dbiservices.com.  EOE/AAP  M-F 


Sales  Manager 

Rainbow  Treecare,  a leader  in  commercial  and  resi- 
dential Treecare  in  Minneapolis/St  Paul,  is  looking  for 
an  experienced  Sales  Manager.  Must  have  a degree  in 
Urban  Forestry  or  related  field  and  5+  years’  experi- 
ence in  sales  management.  Candidate  must  be  highly 
motivated  and  a strong  leader.  Responsible  for  direct- 
ing sales  staff  to  achieve  goals  and  enhance 
performance  through  training  and  mentoring.  Send 
resume  and  salary  requirements  to  rbenson@rain- 
bowtreecare.com  or  fax  (952)  252-4720.  Questions 
may  be  directed  to  human  resources  (952)  252-0533. 


Bozeman  Tree  Service  & Christmas  Decor,  Inc. 


DAVEY 


SINCE  1880 


Great  Career' 
Opportunities 

COAST  TO  COAST  & CANADA. 

• Arbor  Carr  • Utility  line  Clearing 

• Landscape  Management  • Environmental  Consulting 


POSI I IONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 '80044 5 -TREE 


Contact  recruitingtidney.com 
or  visit  www.davey.com 

The  Otfvpy  Tree  Expert  fompjnv; 

1500  North  Mantua  Sheet.  Kent.  OH  44240 

An  fqujt  Opportunity  [mptmer 
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Now  accepting  applications  for  one  motivated  team 
player  interested  in  a position  working  in  the  great 
outdoors.  We  offer  very  competitive  wages,  perform- 
ance bonuses,  paid  vacations,  holidays  and  health 
insurance.  The  position  includes  plant  healthcare, 
tree  pruning  and  exterior  holiday  decorating.  Call 
(406)  522-TREE  (8733),  FAX  (406)  586-3352,  e-mail 
Shirley@bozemantreeservice.com 


Denver,  CO,  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company  - 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companies  in  the 
Rocky  Mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com. 
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Chapters  include 

Tree  Health  & Sciences 
Safety 

Ropes  and  Knots 
Climbing 

Pruning  #TCI 

Rigging  JS 

Removal  137 

Cabling 


Written  specifically  for  tree  climbers 

Mare  than  200  color  illustrations 

Full  glossary  ami  index 

Step-by-step  knot-tying  illustrations 

Workbook  section  with  each  chapter  to  reinforce  concepts 

Study  guide  for  Certified  Tree  Worker  exam 


Retail  S49.95 
Member  S44.95 

#P1230  (English) 
#P1230S  (Spanish) 


www.isa-arbor.com 


Trepadores  m 

de  Arboles  wJtik 
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Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  NC,  is 
accepting  applications  for  tree  workers,  climbers, 
experienced  crew  leaders  & spray/fertilization  techs. 
Excellent  salary  & benefits.  E-mail  resumes 
admin@blueoxtree.com. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd„  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate 
openings  for  experienced  Sales 
Arborist/Representatives,  experienced  Foremen,  IPM 
Technicians,  and  tree  climbers  in  the  Carolinas, 
Georgia,  East  Tenn,  & No.  Fla.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k),  training 
& continuing  education.  Applicant  must  be  reliable, 
customer-service  & career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


Climber/Pruner  The  NY  Botanical  Garden 

6 mos.  Exp.  req.  Valid  NYS  CDL  & Pest.  Appl.  Lie. 
$49,869/yr  + exc,  benefit  pkg.,  401k,  tuition  reimb.  & 
continuing  education.  Send  resume  HR  Rep-H1456, 
by  12/14/07  to  hr2@nybg.org;  fax  (718)  220-6504 
EOE/M/F/D/V 


Arborist  Enterprises  Inc.,  PA- 
Experienced  Arborist  Representatives 

A highly  reputable,  award  winning,  TCIA  Accredited, 
full-service  arboricultural  co.  serving  residential  & 
commercial  clients  throughout  SE  PA  seeking  the  best 
experienced  individuals.  Min.  req.  include:  ISA 
arborist  cert,  5+  years  of  arboricultural  sales,  excep- 
tional client  service  & a valid  driver’s  license. 

Base  salary  + comm  w/annual  6-figure  overall 
income  expected.  Full  benefits  package,  expense 
account,  co.  vehicle  for  business  hrs  use  (not  for  com- 
muting) & relocation  assistance.  Forward  a complete 
resume  to  contact@arboristenterprises.com,  subject 
line:  Arborist  Representative  Position,  or  fax  (717) 
393-9366. 
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Broad  range  of  Colorfast  colorants 


► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - mulchcolorjet.COITI 


T.H.  Glennon  Company 


26  Fanaras  Drive  • Salisbury,  MA  • OI9S2  • 978-465-7222 
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EQUIPMENT 
FOR  SALE 


For  Sale 

95  F800  L-shape  tool  boxes,  chip  body  with  removable 
tops,  10-foot  Western  plow  26,000  GVW  76,500  miles. 
$12,500  or  BO. 

95  F800  L-shape  tool  boxes,  chip  body  with  removable 
tops,  10-foot  Western  plow  26,000  GVW  31,000  miles. 
$13,500  or  B0. 

97  F800  flat-bed  dump,  live  hydraulics,  new  8 yard 
air  flow  salter,  10-foot  Western  plow  29,000  GVW 

68.000  miles.  $19,500  or  B0. 

99  GMC  7500  with  1700  JBT  crane  with  Jib  118-foot, 

33.000  GWV  34,000  miles.  $45,000  or  BO. 

97  International  20-yard  chip  body  with  L-shape  tool 
boxes,  10-foot  Western  plow,  33,000  GVW  56,000 
miles.  $13,500  or  BO. 

Rayco  1625  Super  Jr  Stump  Grinder  25hp  Kohler  motor 
and  trailer  $2,500.  Call  (973)  448-9595. 
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North  American  Equipment  Upfitters,  Inc 


Specializing  in  Aerial  Devices  & Fiberglass  Bodies 


Three  Locations!! 


6 Sutton  Circle 
llooksett.  NH  03106 
Phone:  603-624-6288 
Fax:  603-624-6289 


6708  Townline  Road 
Syracuse,  NY  13211 
Phone:  315-455-5438 
Fax:  315-455-5454 


9 Haigais  Parkway 
Scarborough,  MF.  04074 
Phone:  603-624-6288 
Fax:  603-624-6289 


Fmail:  mdunican@naeuinc.com 

WWW.NAE  U I NC.COM 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


2007  International  4300  Altec  LRV  56 

Basically  new,  5,000  miles,  Altec  LRV  56  mounted  on 
2007  International  4300,  DT466,  old  Emissions,  a/c, 
radio.  Purchase  of  new  aerial  lift  forces  sale.  Paid 
$94,500.  Best  offer  (603)  882-0686. 


Brush  Bandit  2809XP  Chipper 

530  hrs  200hp  Cummins  engine  twin  disc  clutch 
2500rpm  no  leaks/dmg.  18"  dia.  whole-tree  autofeed 
winch  system,  hyd.  swivel  discharge.  2nd  set  blades 
twin  axle  elec  brakes  EZ  lube.  (770)  231-4662.  New 
$55,000.  Sale  $34,500. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing 
available,  www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml,  area. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC,  & Inti  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape, 
prices  from  $24,000-$34,000.  Call  Chad  at  (315) 
323-2198  or  1-800-858-0437. 


Bucket  Truck  for  Sale 

1998  Navistar  DT-466,  210  automatic,  31,000  gvw, 
floats  front,  rear  mount  Versalift  VO-55,  inspected 
yearly  - excellent,  aluminum  boxes,  low  mileage, 
$50,000  or  B/O,  stored  inside  since  new. 
www.Grimshawtreeco.com;  (860)  688-1603. 


For  Sale 

2-96  Ford  800  diesel  w/hyd  bra kes-60'Aerial  Lift 
1-97  Ford  800  diesel  w/hyd  bra kes-60'Aerial  Lift 
93  Rayco  Stump  Cutter  w/trailer 
2000  Chevy  Truck  w/spray  unit  and  winch 
814-677-5939 


Crane  for  Sale 

2000  National  36-ton  crane,  1500  series,  5,200  hrs, 
137-ft  tip  height,  no  jib.  C-12  Jack.  $175,000  or  B/O. 
(860)  688-1603. 


Unexpected  Lease  Return  - Must  Sell 

Due  to  unexpected  lease  return,  the  following  equip- 
ment is  immediately  available  for  purchase:  One  (1) 
2001  Freightliner  CL120064ST  w/dump  and  extend- 
a-boom  (located  in  FL).  Equipment  is  reported  to  be 
in  good  condition.  Inquiries  encouraged.  Call  Marlene 
(ext.  16)  or  Bill  (ext.  13)  at  1-800-686-8885  for  more 
details  and  complete  sales  terms  and  conditions.  You 
may  also  e-mail  Marlene  at  mtucholski@strategic- 
asset.com  or  Bill  at  wmengel@strategic-asset.com 


Unexpected  Lease  Return  - Must  Sell 

Due  to  unexpected  lease  return,  the  following  equip- 
ment is  immediately  available  for  purchase:  One  (1) 
2006  Carlton  SP7015  TRX  Stump  Cutter  (located  in 
TN).  Equipment  is  reported  to  be  in  good  condition. 
Inquiries  encouraged.  Call  Marlene  (ext.  16)  or  Bill 
(ext.  13)  at  1-800-686-8885  for  more  details  and 
complete  sales  terms  and  conditions.  You  may  also  e- 
mail  Marlene  at  mtucholski@strategic-asset.com  or 
Bill  at  wmengel@strategic-asset.com 


1990  GMC  forestry  bucket  truck 

366  gas  F.l.  66,000  mi  5-speed  trans  1100-22  tires 
Asplundh  LR50  55’  working  height  with  pony  motor 
Recently  serviced  boom.  Body  no  rust,  mint  condition. 
$22,000  OBO.  NY  (914)  447-8882. 


Vermeer  Brush  Chipper  Model  1800A 

Only  1965  hours  on  this  unit.  Zero  hours  on  a new 
Perkins  diesel  engine.  Excellent  condition  and  ready 
to  work.  Steal  this  unit  and  go  to  work.  Call  Brad  at 
(818)  419-9989. 


MISCELLANEOUS 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  7-11,  2008 
For  registration  information  contact: 

Debbie  Wilhoit, 

Department  of  Entomology, 

4112  Plant  Sciences  Bldg, 

University  of  Maryland,  College  Park,  MD  20742 
Tel:  (301)  405-3913 

e-mail:  conferences@raupplab.umd.edu 
Web  site:  http://www.raupplab.umd.edu/confer 
ences/AdvLandscape 


PRODUCTS  & 
SERVICES 

Hardware  and  software  by  an  arborist  for  fhe 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-maiLphannan@arborcomputer.com. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


BUSINESSES 
FOR  SALE 

Established  tree  business  for  sale 
in  Beautiful  NC  Mountains 

Excellent  reputation,  & member  of  BBB.  Very  prof- 
itable & growing.  $85,000  includes  equipment,  client 
list  & phone  #s  of  business.  (828)  684-3595  ore-mail 
tree_surgeon@juno.com. 


Beautiful  Southwestern  Colorado 

Franchised  tree  service  business  specializing  in  cre- 
ating Defensible  Space  for  homeowners  in  forested 
areas.  Also  spraying  for  bark  beetles.  $98,000 
includes  all  equipment,  inventory  and  client  list. 
(970)  759-9380. 
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Tree  Service  in  Pasadena  , CA,  for  sale 
by  certified  arborist 

Unique  company  has  filled  a niche  in  the  upper-end 
market  of  tree  care,  including  residential  and  private- 
commercial.  Owner-operator  has  never  advertised  as 
excellent  referrals  from  customer  base  are  high-end 
and  substantial.  Priced  to  sell  well  below  market  and 
real  value  for  quick  transfer  so  owner  can  pursue 
immediate  opportunity  in  research/travel.  This  is  an 
excellent  opportunity  that  cannot  be  matched.  All 
equipment  necessary  to  operate  is  included:  bus/per- 
sonal phones,  Web,  software,  customer  db,  ref/educ. 
materials,  new  top-of-the-line  equipment  (chip/dump 
truck,  chipper,  stump  grinder,  etc.),  and  more.  This 
opportunity  is  ideal  for  an  arborist  or  tree  specialist 
who  is  ready  to  step  up  to  a fully-operational,  success- 
ful business.  Transition  assistance  may  be  provided. 
Est.  annual  sales  $400K;  Info/financials  available. 
$255,000.  If  serious  & qualified,  contact  James  Carr 
jcarr@treepreservation.net,  (626)  568-1620. 


Tree  Health  care  company  for  sale  in  Atlanta,  GA 

2006  sales  of  $345,000.  High-end  client  base. 
Focused  on  tree  preservation.  Great  opportunity  in  a 
great  market  for  someone  who  generally  loves  trees. 
$210,000  Call  (404)  459-6352. 


Tree  Service  NYC  Suburbs 

50+yrs  estab.  Northeastern  NJ  co.  Excellent  reputa- 
tion. Removals,  pruning  & land  clearing.  Mulch  & 
firewood  sales.  All  necessary  equipment,  house,  prop- 
erty & out  buildings.  $2.7  mil.  Serious  inquiries  only. 
Woodmanl024@msn.com 


Southern  California  Tree  Service 

Business  very  profitable  for  many  years.  Owner  ready 
to  retire  & would  like  to  turn  his  company  over  to  a 
person  who  is  energetic  and  enjoys  being  outside  in 
the  sunny  Southern  California  weather.  Client  base  is 
22  yrs  deep.  The  business  is  ideal  for  another  tree  or 
landscape  company  to  acquire.  However  with  training 
and  consultation,  a person  with  a good  feel  for  busi- 
ness & a love  for  the  outdoors  could  easily  handle  this 
profit-turning  business.  (714)  866-1928. 


Central  Oregon  Tree  Service  For  Sale 

Well  established  tree  service,  30  years  of  client 
history.  Turnkey  including  equipment,  customers, 
contracts,  reliable  experienced  staff  and  leased 
yard  and  office.  Come  live  in  the  most  desirable  area 
in  the  Pacific  Northwest.  See  our  Web  site  at 
www.sunrivertreeservice.com  Call  (541)  410-6456. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Established  Tree  Service  serving  Fauquier,  Prince 
William  and  Northern  Virginia 

Annual  Sales  $155,000-$170,000.  Excellent  client 
base.  95  Intern!  4700  Grapple  Truck,  Chip  Body, 
Diesel;  Woodsman  2114  Chipper;  Rayco  1625A  Stump 
Grinder;  Hydraulic  Dump  Trailer;  Client  List.  Excellent 
Opportunity.  $75,000.  Serious  Inquiries  Only  to 
mcbuzzz@gmail.com 


Fairfield  County,  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57-foot  HiRanger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$95,000  (203)  270-3837. 


INDUSTRIES.  INC. 

LOGLIFT 


The  (r)evolution  that  the  tree  care  industry 
has  been  waiting  for  from  the  world’s 
# 1 manufacturer  of  tree  & log  loaders! 


YOUR  4 STEPS  TO  SUCCESS! 


Chip  the  smolikmos  and  branches  Q Quickly  untold  your  LogtHt  crane  Q Remove  the  chip  body  top 


Loglift  - means  more  jobs  with  fewer  men, 
trucks  and  a better  bottom  line  for  your  con 


□ lom  large  wood  into  the  body 


ftrmTTm  1840  E DIXON  BOULEVARD.  SHELBY.  NC  28152  WEB  www.southcoindustries.com  TEL:  1-800-331-7655 
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Get  your  bids  In  before  noon 
Saturday,  November  10  at 
Bandit's  Booth  201 


You  could  be  a winner 
and  a TREE  Fund 
supporter  all  at  oncel 


Thanks  to 
Bandit  Industries, 

this  Model  1 590XP  chipper  will  be 

auctioned  during  the 
2007  TCI  Expo. 

with  the  proceeds  to  benefit 
the  TREE  Fund. 


Chipper  features 
include: 

' New  17"  diameter  capacity 
' Wide  18*  x 20  5"  opening 
37"  diameter  x 22"  wide  drum 
* 140-horsepower 
360°  swivel  discharge  chute 
* Deluxe  Winch  Option 

Package  ^ 


TREE  EUND 


TREE  EXPERT  CO. 

TEREX  Efltec 

Utilities 


TREE  Fund’s  13th  Annual  Golf 

Many  thanks  to  our  sponsors  for 
an  outstanding  event 


uting 


ASPLUNDH 


Golf  Outing  Hole  Sponsors:  Altec  Industries  • Buckingham  • Cobb  County  Tractor  • Grainger 
• Husqvama  • Jameson,  LLC  • JarrafT  • John  Deere  Co.  • Kershaw  • Lion 
Uniform  Group  • Reliable  Equipment  & Service  Co.  • Samson  Rope  • 

Southco  Industries,  Inc.  • Stihl  Inc.  • Trees,  Inc.  • Vermeer  • WorkFlowOne 

Congratulations  to  the  winning  team  who  tackled  one  of  the  nation's  toughest  golf  courses. 

Ko’oiau  In  Hawaii  Larry  Evans.  Richard  Foote.  Larry  Abernathy  and  Howard  Bowles. 

all  of  the  Davey  Tree  Expert  Company. 


Thanks  to 


Mahalo  to  the  2007  Auction  Sponsors! 
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Arborwell  • Bandit  Industnes  Inc.  • BC  Hydro 
Fanno  Saw  Works  • International  Truck  & Engine  Corp 
PacifiCorp  • Plant  Health  Care  • Pogo  Tree  Experts 
Rocky  Mountain  Chapter  ISA  • Tech  Tree  Experts  Inc 
The  Care  of  Trees  • The  Davey  Tree  Expert  Company 

Tour  Dallas  • Tree  Movers 
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Accreditation  gives  Poteet  Tree  Service 
same  benefits  as  a Board  of  Directors 


Poteet  Tree  Service  in  Pegram, 
Tennessee,  takes  pride  in  the  quality 
of  its  work,  but  also  on  its  speedy 
response  time.  True  to  form,  they  were  the 
first  tree  care  company  in  the  state  to 
achieve  TCI  A Accreditation  and  completed 
the  process  in  just  112  days. 

Poteet  Tree  Service  was  accredited  in 
May  of  this  year,  and  Dale  Poteet,  owner  of 
the  eight-year-old  company,  says  he  learned 
a few  things  going  through  the  process. 

“I  am  fiercely  independent,”  says  Poteet. 
“I  am  very  suspicious  of  any  regulatory 
body,  government  or  private,  that  says,  ‘we 
want  to  help  you  do  a better  job,  be  safer 
and  more  profitable.’  My  response  is  usu- 
ally something  along  the  line  of,  ‘Stay  out 
of  my  way  and  leave  me  alone!  I don’t 
want  or  need  your  help  and  keep  your  hand 
out  of  my  pocket!’ 

“Through  the  Accreditation  process,  I 
learned  that,  in  the  private  sector,  voluntary 
submission  to  regulation  can  potentially  be 
a very  aggressive  and  positive  action. 
Through  Accreditation,  in  effect,  Poteet 
Tree  Service  hired  TCIA  to  act  as  our  Board 
of  Directors! 
What  a deal! 
Seriously.  We  have 
in  TCIA  some  of 
the  best  and 
brightest  people  in 
arboriculture  pro- 
viding us  with 
proven  successful 
business  practices, 
safety  standards, 
information  on 
innovation,  indus- 
try trends,  government  lobbyist  and  expert 
advice  while  requiring  accountability.  Isn’t 
that  what  a board  of  directors  does  for  any 
successful  company?” 

Poteet  has  just  five  employees,  including 
he  and  his  wife,  Linda.  The  business  is 
about  75  percent  residential  and  15  percent 
commercial/construction  work,  with  the 
other  10  percent  municipal  work.  They 


advertise  in  the  yellow  pages  and  the  rest 
of  their  business  comes  from  referrals. 
They  also  have  a new  Web  site: 
www.poteettree.com.  The  company  covers 
the  Greater  Nashville  area. 

“We  only  have  one  crew,  so 
we  can’t  be  everywhere,”  says 
Poteet.  “We  have  a very  select 
group  of  people  who  use  us, 
because  we  are  perfectionists, 
very  meticulous.  Where  most 
companies  have  one  guy  who  is 
in  sales  and  then  sends  a crew  out  with  one 
guy  who  knows  what  he’s  doing  along  with 
a couple  of  helpers,  what  we  do  is  really 
different.  I’m  a certified  arborist  and  all  the 
guys  on  my  crew  are  certified  arborists; 
they’re  all  competition  climbers.  As  a mat- 
ter of  fact,  a couple  of  weekends  ago  we 
came  in  first,  second  and  fifteenth  in  the 
Southeast  United  States  tree  climbing  com- 
petition for  the  Southern  Chapter  ISA.  The 
last  four  years,  we’ve  won  it  three  years  and 
we  only  competed  three  years  - every  time 
we’ve  competed  we’ve  won.” 

Having  everyone  on  the  crew  able  to  do 
all  jobs  allows  them  to  accommodate  indi- 
vidual schedules,  says  Poteet. 

“I  hate  the  idea  of  not  having  a business 
that  is  good  for  all  of  the  guys  who  work 
with  me.  I like  it  where  if  somebody  needs 


to  take  off,  it  doesn’t  cripple  the  crew.  If  I 
have  a guy  who  says  ‘I  need  to  go  some- 
where with  my  family’  or  ‘I  need  to  go  take 
care  of  business,’  I can  say  well  go  ahead 
and  we  can  handle  it  - I’ll  be 
the  brush  dragger.” 

And  having  any  one  guy  on 
the  crew  able  to  do  everything 
allows  them  to  be  pickier  on 
the  jobs  they  take. 

“It  makes  us  extremely 
picky.  We  just  work  for  the 
best  people  in  Nashville,  people  who  want 
it  done  just  so.  We  have  a reputation  for 
leaving  things  looking  as  good  as  when  we 
got  there,  minus  whatever  tree  problem 
they  had.” 

“We  don’t  rut  up  people’s  yards.  When 
we  leave,  it’s  all  raked  and  blown  and 
swept  clean.  We  never  go  in  anybody’s 
home  for  any  reason.  We  carry  our  own 
port-o-potty  on  every  job.  I’ve  never  heard 
of  anybody  else  doing  that,”  says  Poteet. 
“When  we  show  up,  we’re  all  inclusive, 
start  to  finish.  They  never  have  to  worry 
about  what  it’s  going  to  look  like  or  how 
it’s  going  to  go.  We  spell  out  the  work  very 
clearly  and  we  go  do  the  job.  We  never  ask 
for  payment  while  we’re  there.  We  just 
send  them  a bill  when  the  job’s  done.  It’s 
all  very  comfortable  for  the  customer.  My 


Dale  Poteet 
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One  program  can  make  you 
tree  care  business 
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Take  your  business  to  the  next  level 


Accreditation  from  TCIA  is  a business  growth  tool 
designed  to  aid  commercial  tree  care  companies  in 
improving  business  practices,  motivating  and 
training  employees  and  increasing  customer 
satisfaction. 


Evaluate  your  company  against  industry  standards  to  learn 
what  areas  you  excel  in  and  where  you  need  improvement. 
Develop  and  maintain  first-rate  customer  satisfaction 
practices.  Implement  industry-standard  safety  training 
programs  and  stay  one  step  ahead  of  OSHA.  All  with  the 
guidance  and  support  of  TCIA. 


tcU  -your  partner  in  business  excellence. 

Please  circle  85  on  Reader  Service  Card 
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policy  has  always  been,  ‘if  you  don’t  like 
the  job,  don’t  send  me  the  money.’” 

A1  Gore  is  one  of  Poteet’s  customers. 
Gore’s  estate  is  “just  a real  nice,  large  lot  in 
the  Belle  Meade”  neighborhood,  says 
Poteet.  “I’ve  got  probably  30  customers  on 
that  street.” 

So,  what  is  his 
biggest  business 
challenge? 

“Educating  peo- 
ple about  the 
difference  between 
a company  that  is 
insured  with  work- 
ers’ comp  and 
general  liability  and 

Linda  Poteet 

one  that  is  not,  and 
why  they’re  having 
to  pay  me  my  hourly  rate  as  opposed  to 
Jim-Bob  and  his  cousin  who  just  got  out  of 
jail  and  who  is  going  to  do  it  for  half  that. 
That’s  my  biggest  challenge.” 

Opting  to  get  accredited  was  an  easy 
decision,  he  says. 

“We  want  to  be  the  very  best  in  every 


single  way.  Anything  we  can  do  to  set  our- 
selves apart.  We  wanted  to  be  the  first 
accredited  company  in  Tennessee.” 

There  are  a couple  of  ways  Accreditation 
will  help  his  business,  says  Poteet. 

“One,  it  gives  us  a lot  of  credibility  and 
publicity  being  the  first  in  Tennessee,”  he 
says.  “The  other  thing  is,  it  says  look  - we 
are  adhering  to  this  standard.  This  is  not 
me  bragging  or  my  particular  perception  of 
what  we  are  doing  being  better  than  these 
other  guys.  We  have  adhered  to  and  been 
accredited  for  following  a standard  and 
submitting  ourselves  to  a review  process 
that  proves,  from  an  objective  third  party, 
that  we  are,  in  fact,  holding  ourselves  to  a 
higher  standard  than  other  companies.  I 
think  it  will  help  us  in  our  marketing,  it 
will  us  get  more  respect  and  we  will  have 
an  easier  time  selling  our  premium  servic- 
es charging  a premium  price.” 

Poteet  says  he  did  not  find  anything  par- 
ticularly challenging  in  completing  the 
Accreditation  process. 

“The  whole  process  was  reasonable  and 
well  thought  out,”  he  says.  “There  were  no 


Josh,  left,  and  Ben  Poteet  work  with  their  parents  in  the 
family  business. 

surprises.  It  is  just  basic  business  101. 
These  same  criteria,  in  principle,  would  be 
applicable  to  any  company  in  any  service 
industry.  One  of  the  guys  who  works  with 
me  pretty  much  did  all  of  it.” 

The  hardest  part,  he  says,  was  “the  emo- 
tional and  mental  discipline  of  working  on 
basically  clerical  tasks  designed  to  validate 
or  prove  our  credibility  to  people  who  had 
never  actually  seen  us  do  what  we  do  best 


Show  your  clients  & community  that  your  company  or  forestry  program 
conducts  business  according  to  the  highest  standards 

7 * SMA 

Accreditation 


TCIA 

Accreditation 


Awards  you  a seal  of  approval  that 
identifies  your  company  as  trustworthy 
with  a high  level  of  customer  satisfaction. 

Helps  improve  your  business  systems. 

Gives  you  a blueprint  for  becoming  a 
model  tree  care  company. 

Lets  your  clients  know  that  they  are 
hiring  a company  with  the  highest 
standards  of  service. 

Gives  your  company  contract  preference 
for  municipal  tree  work  bids. 


Assures  citizens  their  tax  dollars 
are  going  to  worthwhile  causes. 

Gives  your  community  a sense  of  pride 
in  their  forestry  program. 

Shows  that  your  program  uses  best 
urban  & community  forestry  practices, 
has  an  Approved  Local  Forest  Master  Plan, 
& adheres  to  industry  safety  standards. 

Shows  your  community  that  your  forestry' 
department  gives  preference  to  TCIA 
Accredited  tree  care  companies. 


800.733.2622 

working  together  to  promote 

706.769.7412 

rouse@tcia.org 

best  business  practices 

urbanforestry@prodigy.net 

ASvww.tcia.org 

in  commercial  and 

municipal  ti'ee  care. 

www.urban-forestry.net 
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- tree  work.  We  were  very  happy  to  get  to 
the  site  visit  stage.” 

And  it  was  no  problem  having  his 
employees  get  on  board  with  it. 

“The  guys  who  work  for  me  have  the 
same  mindset.  You  can’t  come  up  with  a 
challenge  that  they  can’t  jump  over.” 

But,  Poteet  doesn’t  see  the  size  of  his 
business  changing  anytime  soon. 

“I  don’t  really  have  a five-year  plan.  I 
want  to  be  the  best  every  day  and  do  a real- 
ly great  job  with  what  we  do.  I guess  I have 
a different  way  of  looking  at  things.  A lot  of 
guys  will  go  buy  equipment  and  then  go  try 
to  find  people  to  put  in  the  equipment.  I 
want  to  have  the  work  beating  the  door 
down  and  the  guys  who  are  way  over  quali- 
fied and  more  than  we  need.  Then  I can  go 
buy  equipment.  Equipment  is  easy  to  get.  If 
we  all  agree  together  that  we  would  like  to 
make  the  business  larger,  and  take  on  all  the 
headaches  that  go  with  that,  OK.  But  we’re 
not  gong  to  do  it  if  it  is  agreeing  to  the 
headaches  that  most  people  say  are  part  of 
growing  a business.  We’re  all  family  guys 
and  we  all  like  to  go  home  at  night  and  not 


have  a crazy  life,”  says  Poteet.  “If  it  gets 
obvious  that  we’ve  got  another  crew  and 
they’re  qualified  the  way  these  guys  are, 
then  I might  do  it.  But  if  we  don’t  find  that 
quality,  I don’t  have  any  desire  to  grow.” 

Would  he  recommend  Accreditation  to 
others? 

“Yes.  For  all  the  same  reasons  that  I 
think  it’s  good  for  us,  I think  it  would  be 
good  for  anybody  to  say,  here  is  the  stan- 
dard - are  you  really  good,  or  do  you  just 
think  you  are?” 

“TCIA  and  Accreditation  are  filling  a 
need.  There  certainly  is  a huge  hole  where 
standards  are  involved  in  this  industry. 
There  is  a great  need  for  some  organization 
to  step  forward  and  say,  look,  we  want  the 
whole  industry  (moving)  to  a higher  stan- 
dard and  we  have  a plan  in  place  to  do  that. 
I think  that’s  what  gives  (TCIA)  value,” 
says  Poteet.  “Let’s  face  it,  we’re  either 
going  to  do  it  in  the  private  sector  or  the 
government  is  going  to  step  in.  More  than 
likely  the  government  is  going  to  have  to 
come  in  through  OSHA  and  through  state 
and  local  regulations  and  ordinances. 


“There  are  going  to  have  to  be  some  laws 
in  place  because  there  are  way  too  many 
workers  getting  hurt,  and  way  too  many 
customers  being  damaged  monetarily  by 
the  absolutely  criminal  behavior  of  some  of 
these  people  calling  themselves  arborists. 
We  need  self  government  through  some 
organization  like  TCIA,  or  the  govern- 
ment’s going  to  be  forced  to  come  in  and 
regulate  this  industry. 

“Accreditation  puts  TCIA  in  a position  to 
lead  the  way  and  help  the  government  find 
its  way.  Instead  of  making  unreasonable 
and  silly  regulations,  they’re  going  to  look 
to  TCIA  and  say,  ‘OK,  help  us.  What 
should  be  the  requirements  for  people  who 
are  going  to  be  in  this  business?”’ 

“I  think  it  is  a good  marriage,  an  enviable 
position  for  TCIA  and  the  whole  industry, 
to  have  somebody  that  is  setting  the  stan- 
dard and  coming  up  with  some  thoughtful 
regulations,  procedures  and  practices. 
Somebody’s  got  to  do  it.  You  all  are  at  the 
right  time  and  the  right  place  and  are  serv- 
ing something  that’s  an  absolute  need,  so 
I’m  thrilled  to  be  a part  of  that.”  ^ 
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Maximize 

Convenient, 
on-the-job  safety 
training  that  provides 
maximum  benefit  in 
minimum  time. 

Includes  easy-to- 
reproduce  handouts 
and  comprehension 
quizzes. 


Retail:  $165 
TCIA  Members: 
$105 
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The  Tailgate  Safety  Program 
from  TCIA  is  expert-endorsed  job  site 
safety  training  for  the  crew  on  a tight 
schedule. 

Employers  are  required  by  OSHA  to 
provide  safety  training  and  Tailgate 
makes  it  easy! 

The  program  includes  80  brief,  effective 
lessons  that  use  simple  props  and  that 
may  be  performed  on  the  job  site. 

Gear  your  lesson  to  the  day’s  scheduled 
job  and  get  through  your  training 
without  losing  time  or  money. 

Make  safety  a part  of 
every  workday!  Lobb’ 


online 


1-800-733-2622 

to  order  your  manual  with  CD  Rom 

www.tcia.org 
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Safety 


A 

By  Steve  Sylvester 

I had  just  returned  to  work  after  a relax- 
ing honeymoon  with  my  new  bride, 
when  a call  came  over  the  two-way 
radio:  “CALL  9-1-1  - MAN  DOWN, 
OAK  RIDGE  COUNTRY  CLUB”. 

With  72  employees,  I am  no  stranger  to 
minor  employee  injury  calls;  we  require  all 
employee  injuries  to  be  reported  and  inves- 
tigated by  our  CTSP,  but  I could  tell  this 
call  was  different.  The  voice  had  a sense  of 
urgency  and  panic  that  I had  never  heard 
before  and  I hope  to  never  hear  again. 

I froze  in  disbelief.  Concern  for  my 
employee  and  his  injuries  brought  me 
back.  I immediately  contacted  my  safety 
director  for  more  information. 

I found  out  the  injured  employee  was 
one  of  our  younger  foremen  and  one  of  our 
most  safety  conscious  employees.  Having 
won  numerous  in-house  safety  awards, 
Brian  Kreitz  is  the  model  of  safety,  always 
reminding  his  co-workers  to  put  safety 
first.  I just  could  not  believe  that  this  was 
Brian  - how  could  this  have  happened?  He 
was  transported  to  the  Hennepin  County 
Medical  Center  - a Trauma  1 Hospital.  At 
this  time  all  I knew  was  that  he  was  uncon- 
scious and  bleeding  from  the  ears. 

Once  I knew  he  was  in  the  capable  hands 
of  the  HCMC  doctors,  I tried  to  understand 
how  this  could  have  happened.  He  was 
found  in  the  middle  of  the  golf  course 
alone.  I just  could  not  understand  how  he 
could  have  been  alone,  something  he  had 
been  trained  to  never  do.  After  talking  with 
my  safety  director  and  other  employees, 
we  pieced  the  story  together. 

The  crews  were  breaking  for  lunch  and 
heading  back  to  the  grounds  garage.  Brian 
was  driving  an  aerial  bucket  truck  by  him- 
self when  he  was  stopped  by  the  golf 
course  superintendent.  The  superintendent 
was  concerned  about  branches  that  were 
left  in  trees  that  had  already  been  pruned. 
Aiming  to  please  and  following  our  100 
percent  customer  satisfaction  policy,  he 
returned  to  the  tree.  By  following  one  pol- 


From Safety 


It  took  a split  second  decision  to  create  such  a tragic  result:  six  broken  ribs,  two  collapsed  lungs,  a broken  collar  bone, 
multiple  lacerations,  severe  bruises  and  a concussion. 


icy,  he  violated  another.  Our  policy  is  to 
climb  in  pairs  and  work  in  twos  - never 
alone.  He  violated  this  policy  by  attempt- 
ing to  remove  the  branches  on  his  own.  He 
apparently  returned  to  the  tree  and  set  him- 
self up  in  the  bucket  approximately  30  feet 
in  the  air.  What  happened  next  only  God 
knows  because  Brian,  to  this  day,  has  no 
memory  of  the  day’s  events. 

One  of  the  supervisors  found  him  on  the 
ground  in  a pool  of  blood.  His  body  harness 
was  still  intact,  but  his  lanyard  was  not 
attached  to  the  bucket.  Perhaps  he  had 
become  too  comfortable  and  thought  he 
could  just  make  a quick  cut  and  meet  up  with 
the  rest  of  the  group.  We  will  never  know. 

Next  came  the  unsettling  task  of  notify- 
ing his  parents.  My  human  resources 
director  (also  my  new  bride)  had  to  speak 
with  the  parents  of  the  21 -year-old  man 
and  deal  with  the  frustrations  and  concerns 
of  a hysterical  mother,  distraught  father 
and  various  other  family  members.  It  was 
the  worst  day  of  our  lives.  There  were  so 


many  questions  they  needed  answers  to. 
We  had  none. 

All  of  his  training  and  instincts  should 
have  told  him  not  to  make  the  decision  he 
did.  I was  responsible  for  him;  he  is  my 
employee.  I was  scared  and  disappointed, 
wondering  what  else  we  could  have  done 
to  stop  this  from  happening.  We  continu- 
ously train  and  educate  our  employees  on  a 
daily  basis,  from  safety  reminders  and 
stretching  in  the  morning  to  bringing  in 
nationally  recognized  speakers  to  train  and 
update  our  employees  on  the  most  efficient 
and  safe  climbing  techniques. 

I came  to  the  realization  that  one  of  my 
brightest  most  diligently  safe  employees 
violated  safety  procedures  he  followed 
daily  by  making  a very  big  mistake.  One 
hiccup  or  lapse  of  judgment  and  it  can  hap- 
pen to  anyone,  any  employee,  any  business 
owner.  If  he  could  do  it,  anyone  could.  It 
took  a split  second  decision  to  create  such 
a tragic  result:  six  broken  ribs,  two  col- 
lapsed lungs,  a broken  collar  bone. 
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Kreitz  recuperates  in  the  hospital.  He  is  back  on  the  job  today,  a bit  wiser  and  warier  for  his  difficult  lesson. 


multiple  lacerations,  severe  bruises  and  a 
concussion.  He  was  hospitalized  for  sever- 
al weeks,  the  worst  of  my  life. 

At  times  we  weren’t  sure  he  would  pull 
through.  With  the  support  and  prayers  of 
his  family  and  friends  (many  of  whom 
were  co-workers  who  snuck  into  the  ICU 
to  be  with  him),  I am  happy  to  say  that  one 
year  later  he  has  made  a full  recovery.  He 
has  been  promoted  to  supervisor  and  con- 
tinues to  teach  others  from  his  mistake.  He 
is  still  a diligently  safe  employee,  more  so 
now  than  ever  before. 

Everyone  would  like  to  forget  that  day, 
but  it  is  an  important  day,  an  important 
reminder  to  everyone  in  our  company  and 
the  industry.  Accidents  can  and  will  hap- 
pen, even  to  the  safest  employee.  No 
amount  of  preparation  will  ever  prepare 
you  for  this  type  of  event.  It  is  the  nature  of 
the  beast  that  is  the  tree  care  industry. 

Special  thanks  to  Brian  Kreitz  for  allow- 
ing me  to  share  this  account  with  readers  in 
the  hope  that  it  will  be  a reminder  and  a 


warning  to  new  and  experienced  climbers 
alike. 

Steve  Sylvester  is  CEO  and  president  of 


S & S Tree  & Horticultural  Specialists  Inc. 
in  South  Saint  Paul,  Minn.,  and  a member 
of  the  TCIA  Board  of  Directors.  ^ 


The  purpose  built  BRON  Mulchers  feature  quality  CAT* 
engines  and  hydrostatic  drive  for  the  power  and  control 
you  need  for  seismic  line,  right-of-way  maintenance  and 
land  clearing  operations.  BRON  Mulchers  are  designed 
for  operator  comfort,  visibility,  safety  and  ease  of 


operation.  All  components 
are  easily  accessible  for 
routine  maintenance  and 
cleaning. 


Sold  end  serviced  through  a worldwide  dealer  networx 
An  economical  way  to  comply  with  local  amt  state  Mo-Bum  policies 


THE  POWER  TO  PERFORM 


M:  519-421-0036  Email:  ntoOrwhron.com  or 

Toll-Ftt*:  1 -600-263-1060  visit  us  Mine  it  wwn.rwfbron  CM 

Fax:  519-421-0028 


■a«i 
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Consulting 


Income  Potential  from  Tree  Appraisal 
and  Valuation 


There  is  money  to  be  made  in  tree  appraisal,  but  there  may  also  be  liability.  Before  you  go  out  on  a limb,  make  sure  you 
know  what  you  are  doing. 


By  Tchukki  Andersen 

As  staff  arborist  for  TCIA,  I answer 
questions  from  consumers  and 
professional  tree  care  companies 
all  over  the  country.  I regularly  get  phone 
calls  from  people  with  questions  regarding 
tree  assessment.  Many  homeowners  are 
waking  up  to  the  fact  that  they  have  trees  in 
their  yards,  and  that  suddenly  those  trees 
have  value.  Certainly,  there  is  a much  larg- 
er number  of  people  who  barely  notice 
trees  at  all,  unless  one  falls  on  something, 
but  consumers  are  now  realizing  the 
importance  of  placing  a monetary  value  on 
trees.  The  beneficiaries  of  this  awakening 
will  be  the  trees  and  the  qualified  tree 
appraisers. 

Property  owners  come  up  with  all  kinds 
of  scenarios  involving  their  trees  that 
require  on-site  appraisal.  These  reasons 
include:  utility  conflicts;  negligent  tres- 
pass, such  as  damage  from  herbicide  drift; 
eminent  domain;  settlement  for  damage  or 
death  of  plants  through  litigation  or  insur- 
ance claims;  loss  of  property  value  for 
income  tax  deductions;  establishing  value 
of  plants  that  may  have  been  damaged  dur- 
ing construction  or  justifying  the  cost  to 
protect  trees  from  construction;  and  tree 
inventories. 

Homeowners  want  to  know  who  to  con- 
tact to  help  them  resolve  their  tree  value 
situations,  so  I try  to  put  them  in  touch  with 
professional  tree  appraisers  in  their  area. 

Should  you  provide  tree  appraisal? 

If  you  have  ever  wondered  how  to  gen- 
erate more  business  and  make  more 
income  without  adding  additional  crews 
and  equipment,  you  may  want  to  consider 
tree  appraisal.  This  add-on  service  can 
keep  you  busy  nearly  year-round  in  most 
areas,  and  is  a great  consulting  step  you  can 
take  for  your  business.  Is  there  room  in 
your  business  plan  to  make  more  money 


using  the  same  resources?  You  might  want 
to  look  to  see  where  these  hidden  opportu- 
nities are  waiting. 

Property  disputes  involving  trees  are 
becoming  more  frequent,  and  providing 
qualified  individuals  to  assure  tree  value  is 
a service  being  demanded  from  the  tree 
care  industry. 

What  does  it  take? 

The  professional  tree  appraiser  should 
have  a sound  basic  knowledge  of  arbori- 
culture, including  plant  physiology, 
anatomy  and  stages  of  development,  and  a 
thorough  knowledge  of  the  particular 
species  being  appraised.  This  particular 
knowledge  includes  the  growth  habits,  cul- 
tural requirements  and  potential  problems 
of  the  plants. 

I’ve  had  tree  professionals  ask  me, 
“How  do  I find  the  value  of  a tree?”  This 
question  is  not  a simple  one  to  answer.  It’s 
like  someone  asking  you  over  the  phone, 
“How  much  would  it  cost  to  take  care  of 
my  pine  trees?”  There  are  so  many  ques- 
tions to  ask  in  return  such  as,  “what  do  you 
mean  by  take  care  of?”  and  all  the  other 
questions  regarding  site,  species,  condi- 


tion, management  goals,  etc. 

There  are  specific  tools  and  methods  to 
help  you  answer  these  questions.  Factors 
such  as  species,  location,  contribution  and 
condition  are  all  key  areas  of  concern  dur- 
ing the  appraisal  process.  These  factors  are 
utilized  in  methods  developed  by  the 
Council  of  Tree  and  Landscape  Appraisers, 
and  documented  in  the  ninth  edition  of  the 
“Guide  for  Plant  Appraisals”  handbook 
(available  at  www.tcia.org). 

The  “Tree  Appraisal  Field  Note  Folders” 
that  come  with  the  guide  are  another  excel- 
lent tool  for  beginning  and  expert  level  tree 
appraisers.  I don’t  think  people  really  know 
what  is  in  the  folders  because  they  appear 
so  benign.  The  folders  are  designed  to  be 
used  with  the  Guide  for  Plant  Appraisals 
handbook,  and  include:  Information  for 
Replacement  Cost  and/or  Trunk  Formula 
Method;  Field  Report  Guide  for  Trunk 
Formula;  Guide  for  fudging  the  Condition 
of  Landscape  Trees;  and  a Location  Chart 
(Site  Contribution/Placement  Factors  to 
Consider  in  Determining  Location  Values). 

Proceed  with  caution 

A word  of  caution,  however:  you  defi- 
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You  definitely  need  to 
know  what  you  are 
doing.  Several  factors, 
including  legal  prece- 
dents resulting  from 
court  cases  involving 
tree  valuation,  have 
made  appraisals  quite 
complex. 

nitely  need  to  know  what  you  are  doing. 
Several  factors,  including  legal  precedents 
resulting  from  court  cases  involving  tree 
valuation,  have  made  appraisals  quite  com- 
plex. 

If  you  are  interested  in  starting  tree 
appraisal  and  consulting,  you  need  to  be 


able  to  accurately  appraise  tree  damage  or 
loss  and  be  able  to  defend  the  appraisal  in 
court.  Use  the  Guide  and  the  Folders  as 
some  of  the  tools  of  the  trade  to  acquaint 
yourself  thoroughly  with  tree  appraisal.  If 
the  tree  damage  or  loss  is  significant,  it  is  a 
job  for  a professional.  If  the  damage  or  loss 
is  minor,  then  a formal  appraisal  may  not 
be  necessary. 

Tree  appraisals  can  be  a lucrative  part  of 
your  business.  It  may  seem  like  a little  bit 
of  math,  a little  bit  of  detail  and  a little  bit 
of  experience  is  what  is  required  of  a tree 
appraiser.  It’s  actually  not  that  simple,  but 
if  you  spend  the  slow  winter  months  get- 
ting acquainted  with  the  Guide,  the  Folders 
and  all  the  other  appraisal  tools  out  there, 
soon  you’ll  have  a new  service  to  offer  that 
is  becoming  a high-frequency  request. 

Tchukki  Andersen  is  TCIA  staff  arborist, 
an  ISA  Certified  Arborist  and  a member  of 
the  American  Society  of  Consulting 
Arborists  (ASCA).  ^ 


Guide  for  Plant  Appraisal 

By  the  Council  of  Tree  and  Landscape 
Appraisers 

This  ninth  edition  provides  the  professional 
plant  appraiser  with  protocols  useful  for  valua- 
tion of  plant  casualties,  insurance  purposes, 
real  estate  transactions,  plant  condemnation 
actions,  and  tree  inventories.  Companion  work- 
book sold  separately  (order  item  # GFPAWKBK) 

Softcover,  143  pages. 

Price:  $125 

(Member  Price:  $75) 

Call  1-800-733-2622 
or  order  online  at  www.tcia.org 


Start  your  new  employees  off  right  - with  the  NEW  Tree  Care  Apprentice. 

— Call  Toll  Free  1-800-733-2622 

Order  online  or  check  out  the  other  Tree  Care  Academy  courses  at  TCIA.org 


VOICE  OF  TREE  CARE 


Call  Toll  Free  1-800-733-2622  • Web  www.tcia.org 


Tree  Care  Apprentice,  the  first  course  in  the  Tree  Care  Academy 
seven-course  series,  is  newly  revised  and  now  available! 

One  low  fee  of  $24.99*  includes  enrollment,  manual,  test 
correction,  transcripts,  and  rewards  for  completion! 

•TCIA  member  rate,  non- member  rates  apply. 


Tree  Care  Academy  offers  self-administered  courses  for  employee 
credentialing  according  to  industry  standards.  Each  course  verifies 
and  tests  for  critical  skills  and  core  knowledge  that  employees  need 
to  work  safely  and  professionally,  and  offers  a means  of  verifying 
that  OSHA-required  training  has  been  performed. 
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There’s  only  one  association  dedicated 
to  moving  your  business  forward. 


Since  1938,  TCIA  has  been  working  with  our  members  to 
advance  their  commercial  tree  care  businesses. 


Together,  we  are  transforming  the  industry.  We're  work! 
increase  consumer  awareness  and  appreciation  for 
care.  To  improve  worker  safety  overall.  To  shape  legi 
regulation  through  our  voice  in  Washington.  A 
with  industry  suppliers  to  build  stronger  IP 
companies.  Our  shared  goal  is  a bright  fu 


^«Llluoil  lulu 
ml  we’re  partnering 
\ vmu  i « h 1 aiauu  i isl  tip  s tor  member 
ure  for  tree  care. 


Let  us  prove  our  commitmi 


JR 

:u  vour  business'  success. 


i Give  TCIA  a trial  run 
k at  this  special 
introductory  rate: 

' First  time  member  special 

Q A f°r  >'our  first  year 
of  membership! 

loin  today! 

Call 

1-800-733-2622 
or  email 

membership@tcia.org 
for  more  information. 


Partner  with  TCIA  today,  and  ensure  a 


Discover  Business  Success 


* Members  enjoy  access  to  business  management 

rjv^T  A ar|d  agriculture  consultation,  members-only 
I I I A4  publications,  marketing  to  consumers  through 
S’icnF  im  c are*  our  on''ne  Z'P  c°de  search,  and  more. 

TC1A  members  also  receive  deep  discounts  on 
employee  training  programs  and  materials,  including  industry  renowned 
credential  programs  like  Certified  Treecarc  Safety  Professional  and 
Accreditation,  as  well  as  products  like  Tree  Care  Academy  and  EHAP. 

New  members  receive  a Business  Success  Kit  valued  at  over  $500. 


Become  a Leader  in  Tree  Care  Safety! 

The  CTSP  Program: 

• Works  to  reduce  work-related  fatalities  and 
injuries  as  well  as  their  associated  costs. 

• Provides  a rewarding  career  path  for  key  employees. 

• Can  be  utilized  as  a marketing  tool,  showing  that  your 
company  is  committed  to  safer  work  practices. 


The  Tree  Care  Industry’s 
Highest  Credential. 

The  Accreditation  standard  is  making  tree 
care  businesses  nationwide  more  professional,  efficient,  and  profitable. 
The  process  helps  you  improve  your  business  by  helping  you  develop 
and  implement  best  business  practices,  first-rate  customer  satisfaction 
practices,  industry-standard  safety  training  programs  and  more! 

Set  your  company  apart.  Get  Accredited! 


COMriDCMCC 


r EHAP 

Knowledge  that  can 
save  your  life. 

TClA's  Electrical  Hazards  Awareness 
Program  helps  qualify  employees  as 
line  clearance  arborists  and  allows 
employers  to  meet  OSHA  and  ANSI 
safety  requirements  for  arboricultural 
operations. 

Give  your  employees  the  knowledge 
they  need  to  prevent  electrical 
accidents  and  show  that  your 
employees  have  been  trained  to 
perform  line-clearance  tasks  safely. 


Until  We’re 
All  Safe... 

miUM 


Wristbands,  helmet  decals  and 
brochures  arc  a daily  reminder  to  your 
employees  and  customers  that  safety  is 
a top  priority. 

Members  pay  nothing  but  shipping; 
non-members  pay  only  our  cost 
plus  shipping.  Get  your  free  Until 
We’re  All  Safe  items  by  calling  us! 


bright  future  for  our  industry  tomorrow 

Please  circle  87  on  Reader  Service  Card 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Free  EHAP  workshops  at  a location  near  you 
Grant-funded  program  aimed  at  reducing  electrical  accidents 


More  than  one-third  of  the  OSHA-report- 
ed  tree  worker  fatalities  in  the  U.S.  are 
caused  by  contact  with  electrical  conductors. 
Prevention  of  these  on-the-job  accidents  is  the 
goal  of  a series  of  free  workshops  that  will  be 
offered  by  TCIA  around  the  county  in  2008. 
The  Electrical  Hazards  Awareness  Program 
(EHAP)  workshops  are  funded  by  a federal 
grant  awarded  to  TCIA  through  the  Susan 
Harwood  Training  Grant  Program. 

TCIA  will  receive  $159,555  to  underwrite  the 
expense  of  providing  EHAP  training,  including 
three  train-the-trainer  workshops,  for  almost 
2,000  individuals.  Workshops  and  training 
materials  will  be  available  in  English  and 
Spanish. 

TCIA  hosted  25  EHAP  workshops  with  a 
similar  Susan  Harwood  Grant  in  2004,  train- 
ing 2,357  industry  workers  during  2004-2005. 

What  is  EHAP? 

Topic  categories  covered  in  TCIA's 
Electrical  Hazards  Awareness  Program  include 
Electricity  and  the  Utility  Industry;  Electrical 
Hardware  Recognition;  Recognizing  Electrical 
Hazards;  Work  Practices  Near  Utility 
Conductors;  Emergency  Preparedness 
Response  and  Rescue;  and  Safety  Standards. 

EHAP  trainees  at  the  workshops  gain  a 
greater  understanding  of  risks  and  protection 
measures  associated  with  proximity  to  electri- 
cal conductors.  They  are  familiar  with  unsafe 


An  electrical  hazard  exists  if  a worker, 
or  a conductive  object  they  are  in  con- 
tact with,  is  within  10  feet  of  electrical 
conductors. 

acts  responsible  for  most  accidents  and  prop- 
er work  procedures  to  use  in  their  place. 
Trainees  also  receive  an  Electrical  Hazards 
Awareness  Home  Study  manual,  which  they 
can  use  for  reference  and  complete  by  study- 


ing independently  or  with  co-workers. 

As  part  of  the  program,  TCIA  provides 
administrative  support  to  trainees,  including 
grading  tests,  tracking  progress  and  maintain- 
ing a centralized  training  database  for 
company  owners. 

Why  is  electrical  hazards  training  important? 

Electrical  hazards  are  the  leading  cause  of 
death  for  arborists,  accounting  for  34  percent 
of  fatalities  according  to  OSHA  statistics  from 
1984-2002.  An  electrical  hazard  exists  if  a 
worker,  or  a conductive  object  they  are  in  con- 
tact with,  is  within  10  feet  of  electrical 
conductors,  according  to  various  OSHA  stan- 
dards. OSHA  regulations  call  for  any 
employee  exposed  to  electrical  hazards  to 
have  documented  experience  and  ongoing 
training  in  working  with  those  hazards. 
Knowing  the  proper  techniques  to  use  when 
an  electrical  hazards  exists  is  crucial  for  all 
tree  workers,  lust  as  important,  workers  who 
have  no  intention  of  approaching  electrical 
lines  in  the  course  of  their  normal  work  need 
a better  understanding  of  the  dangers  electri- 
cal hazards  can  pose.  Too  often,  these  workers 
are  unaware  of  the  hazards  nearby. 

If  your  organization,  group  or  municipality 
is  interested  in  hosting  an  EHAP  workshop, 
please  call  Debbie  Cyr  at  TCIA's  headquar- 
ters, 1-800-733-2622,  or  send  an  e-mail  to 
Cyr@tcia.org. 


We  regret  to  Report 


Stuart  J.  Sperber 

Stuart  |.  Sperber,  70,  founder  of  ValleyCrest 
Tree  Co.,  died  Sept.  7 after  a two-year  battle 
with  throat  cancer. 

Sperber  held  dual  roles,  as  vice  chairman  of 
the  board  for  ValleyCrest  Companies  and  CEO 
and  co-founder  of  Valley  Crest  Tree  Company. 


After  studying  ornamental  horticulture  and 
earning  a degree  from  Cal  Poly  Pomona, 
Sperber  officially  joined  the  family  business 
about  I960  and  soon  established  the  tree  divi- 
sion in  the  northern  San  Fernando  Valley. 
Incorporated  in  1960,  Valley  Crest  Tree  Co.  is 
a wholly  owned  subsidiaiy  of  ValleyCrest 
Companies,  Inc.  and  the  largest  producer  of 


containerized  specimen  trees  in  the  western 
United  States. 

Sperber  pioneered  growing  boxed  trees  in 
the  early  1960s,  many  of  them  on  leased 
Southern  California  land  under  power  lines. 
ValleyCrest  also  became  expert  at  moving 
large,  mature  trees. 

(Continued  on  page  137) 


136 


TREE  CARE  INDUSTRY  - NOVEMBER  2007 


Shackleton  at  Winter  Management  Conference 


Winter  Management  Conference  is  the 
annual  conference  for  business  owners 
- and  a great  way  to  reward  and  stimulateyour 
top  people. 

Industry  leaders  know  WMC  is  the  place 
for  useful  business  management  information 
in  an  informal  resort  atmosphere.  This  com- 
bination of  business  and  relaxed  social 
conference  is  the  ideal  balance  of  educa- 
tion, networking,  fun  and  festivities.  WMC 
offers  up  one  of  the  best  groups  of  sales, 
management  and  business  leadership  speak- 
ers available! 

The  2008  conference,  Februaiy  11-14,  2008, 
in  Aruba,  will  feature  a diverse  lineup  of 
experts.  Here  are  two  who  will  be  leading  us  in 


Register  for 
WMC 
Online! 

Register  for  WMC  in  Aruba 
online. 

Visit  www.tcia.org 


the  "arts"  of  leadership  and  networking  on 
WMC  Day  I: 

Monday’s  speaker  line-up: 

Shackleton’s  Way:  Leadership  Lessons  from 
the  Great  Antarctic  Explorer 

By  Margot  Morrell 

Sir  Ernest  Shackleton  was  forced  by  neces- 
sity to  become  an  exceptional  leader  when  he 
and  27  other  explorers  were 
stranded  in  Antarctica  for 
almost  two  years,  beginning 
in  1914.  He  faced  many  of  the 
problems  that  can  be  com- 
pared to  those  encountered 
by  today's  leaders:  with  limit- 
ed resources,  he  helped  a 
varied  group  of  people  work 
toward  a common  goal. 

Hone  your  leadership 
skills  in  an  interactive  pro- 
gram with  Margot  Morrell, 
business  veteran  and  best- 
selling author  of  Shackleton's 
Way  - Leadership  Lessons 
from  the  Great  Antarctic 
Explorer.  This  inspiring  pro- 
gram will  focus  on  such 
lessons  as  leading  by  exam- 
ple, communicating 

effectively,  keeping  up  morale,  and  maintain- 
ing a positive  attitude. 


Cracking  the  Networking  CODE:  4 Steps  to 
Priceless  Business  Relationships 

By  Dean  Lindsay 

Perfect  your  networking  ability  and  learn  to 
build  priceless  business  relationships.  Dean 
Lindsay's  presentation,  based  on  his  best- 
selling book,  will  teach  you  how  to  build 
meaningful,  profitable,  win-win  relationships 
in  business  and  life.  As  communication 
becomes  increasingly  virtual,  business  profes- 
sionals have  lost  "face  time." 
Effective  networking  is  now 
more  crucial  than  ever  for 
success  in  business.  Dean 
will  show  you  the  difference 
between  met  and  net. 

The  full  WMC  2008  con- 
ference brochure  will  be 
available  soon.  Online  hotel 
reservations  at  the  Westin 
Aruba  Resort  are  available 
now  at  www.tcia.org.  Be  sure 
to  bookyour  hotel  room  early 
to  secure  the  group  rate,  and 
remember  to  reference  the 
Tree  Care  Industry 
Association.  While  on  our 
Web  site,  get  a glimpse  of 
last  year's  conference  with 
our  virtual  photo  album  from 
the  2007  conference  in 

Cancun. 

Register  for  WMC  2008  today! 


Margot  Morrell  will  be  one  of 
this  year’s  WMC  presenters. 


We  regret  to  report 

(Continued  from  page  136) 

Sperber  was  president  of  the  California 
Landscape  Contractors  Association,  a member 
of  the  National  Council  of  Tree  and  Landscape 
Appraisers,  Western  Chapter  of  ISA,  American 
Association  of  Nurseiymen  (Calif.),  and  presi- 
dent of  the  University  Education  Trust  at 
Cal-State  Polytechnic  University  Pomona.  He 
was  recently  honored  with  an  industry  lifetime 
achievement  award  and  named  Pacific  Coast 
Nurseiyman  of  the  Year. 

His  father,  Lewis  Sperber,  first  opened  a 
retail  nurseiy  in  North  Hollywood.  In  1949, 
Stuart's  19-year-old  older  brother.  Burton, 
bought  another  neighborhood  nurseiy  and 
renamed  it  Valley  Crest  Landscape. 

“What  is  most  gratifying  to  me  is  that  my 
brother  and  I were  able  to  work  nearly  50years 
together,  side  by  side,”  Burton  Sperber  told  the 
Los  Angeles  Times.  "We  never  had  a harsh  word 


with  each  other.  We  were  buddies." 

In  addition  to  his  wife,  Leslie,  his  twin  sis- 
ter, Deanna  |ill,  and  his  brother,  Sperber  is 
survived  by  his  children,  Adam,  Rochelle  and 
Julie,  and  seven  grandchildren. 

Ralph  Stanley  Longstaff 

Ralph  Stanley  Longstaff  III,  55,  of  Eliot, 
Maine,  died  at  home  August  20.  He  had  been 
battling  cancer  since  May  24,  2006,  when  he 
was  diagnosed  with  stage  four 
Adenocarcinoma  of  the  small  intestine. 

Longstaff  was  an  arborist,  musician,  mariner 
and  a friend  and  mentor  to  many. 

He  joined  Northeast  Shade  Tree  in 
Portsmouth,  N.H.,  in  the  1980s  and  became  a 
skilled  arborist  and  rope  worker.  He  went  on  to 
work  occasionally  on  the  tugboats  in 
Portsmouth,  handling  lines,  and  to  captain  the 
Heritage  tour  boat  in  Portsmouth  Harbor  in  the 
early  1990s,  where  he  added  to  his  knowledge  of 
the  Piscataoua  River  and  loved  sharing  it. 


In  1992,  following  the  birth  of  his  daughter, 
he  became  a stay-at-home  dad  and  started  his 
own  small  business  in  rope  splicing, 
Ropeworks,  which  led  him  to  develop  rope 
tools  for  arborists  and  to  study  and  improve 
the  safety  of  marine  and  aboriculture  rope 
products.  Through  this  work,  Stanley  devel- 
oped friendships  with  arborists  throughout  the 
county  and  abroad,  eventually  teaching  work- 
shops in  rope  splicing  and  rope  safety 
internationally.  He  could  always  be  found 
staffing  the  Yale  Cordage  booth  at  TCI  EXPO 
splicing  rope  for  people. 

He  is  survived  by  his  wife,  Shannon  Darr, 
and  their  son,  Travis  Longstaff,  19,  and  daugh- 
ter, Taygra  Longstaff,  15. 

Longstaff's  friends  at  Portsmouth  community 
radio  station  WSCA-FM  106.1  started  a fund  to 
benefit  his  children,  called  the  Universal  Gift  to 
Minors  Account.  Checks  payable  to  Taygra  D. 
Longstaff  may  be  sent  to  the  Taygra  D.  Longstaff 
NHUTMA,  TD  Banknorth  N.A.  Local  Branch, 
333  State  St.,  Portsmouth,  NH  03801. 
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WORD 

H-2B  foreign  worker  petitions 
cap  full  for  first  half  of  2008 


FROM 


U.S.  Citizenship  and  Immigration  Services 
(USCIS)  announced  October  I that  it  has 
received  a sufficient  number  of  petitions  to 
reach  the  congressionally  mandated  H-2B  cap 
for  the  first  half  of  Fiscal  Year  2008. 

USCIS  was  thereby  notifying  the  public  that 
September  27,  2007,  was  the  "final  receipt 
date"  for  new  H-2B  worker  petitions  request- 
ing employment  start  dates  prior  to  April  I, 
2008.  The  "final  receipt  date”  is  the  date  on 
which  USCIS  determines  that  it  has  received 
enough  cap-subject  petitions  to  reach  the  limit 
of  33,000  H-2B  workers  for  the  first  six 
months  of  FY2008. 

Unlike  in  previous  years  when  returning  H- 


2B  workers  did  not  count  against  the  cap, 
Congress  has  not  reauthorized  or  extended 
the  "returning  worker"  provisions  for  FY2008. 
As  a result,  USCIS  must  count  all  petitions 
requesting  FI-2B  workers  with  an  employment 
start  date  of  October  I,  2007  or  later  toward 
the  FY2008  H-2B  cap. 

TCIA  continues  to  work  with  our  lobbyist  in 
Washington  and  our  green  industry  allies  to 
extend  the  “returning  worker"  provision. 

USCIS  will  reject,  and  return  the  fee,  for  all 
cap-subject  petitions  not  selected.  USCIS  will 
also  reject  petitions  for  new  FI-2B  workers 
seeking  employment  start  dates  prior  to  April 
I,  2008,  that  were  received  after  September 


27,  2007. 

Petitions  for  workers  who  are  currently  in  FI- 
26  status  do  not  count  toward  the 
congressionally  mandated  bi-annual  H-2B  cap. 
USCIS  will  continue  to  process  petitions  filed  to: 

► Extend  the  stay  of  a current  H-2B  worker 
in  the  United  States: 

► Change  the  terms  of  employment  for  cur- 
rent FI-2B  workers  and  extend  their  stay:  or 

► Allow  current  H-2B  workers  to  change  or 
add  employers  and  extend  their  stay. 

More  information  about  the  H-2B  work  pro- 
gram is  available  at  www.uscis.gov  or  by 
calling  the  National  Customer  Service  Center 
at  1-800-375-5283. 


Lobby 


Basic  Just  Got  Better 


Basic  Training 

for 

Ground  Operations 

in 


For  the  1 st  time 
Available  in  Spanish! 


Tree  Care 


The  five  English-language  DVDs  come  with  an  on-screen  test  and  fully 
illustrated  workbook  reinforcing  all  information. 

Also  includes  ISA  Certification  tests  worth  5 CEUs. 

Order  additional  workbooks  for  every  trainee! 


Both  Basic  Training  sets  are  still  available  In  VHS,  call  for  details. 


;et  on  MaKes  new  employee  orientation  ana 
safety  fundamentals  training  easy  - 
perfect  for  those  visual  learners  on  your  crew! 
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Why  will  hundreds  of 
Tree  Care  Industry  leaders  be  in 
Aruba  this  February? 


10-14 


Join  us  and  find  out  what  makes 
WMC  tree  care’s  foremost 
business/ social  conference: 

<*©  4 days  of  educational  sessions  designed 
for  business  leaders 

Numerous  opportunities  to  build  business 
contacts  and  friendships  to  last  a lifetime 


uq  Planned  recreation  and  fun 
activities  - bring  the  family 
and  make  WMC  your 
vacation  too! 


^ Winter  Management  Conference  2008 

rjyrfrf*  presented  by 

TREE  CARE  INDUSTRY  ASSOCIATION 
voice  or  mi  cam  ESTABLISHED  1938 


1-800-733-2622 


www.tcia. 


Please  circle  88  on  Reader  Service  Card 


PACT  Partner  Forum 


Bootmaker  Protects  Feet  of  Arborists, 
Motorcyclists  & Movie  Stars 


On  the  verge  of  its  90th  anniver- 
sary, West  Coast  Shoe  Company, 
better  known  as  Wesco,  is  used  to 
outfitting  all  kinds  of  folks  for  their  occu- 
pations. Arborists  are  no  doubt  familiar 
with  the  company’s  Highliner  boot,  but 
they’d  probably  be  surprised  to  know  that 
the  boots  built  tough  enough  for  their  jobs 
are  also  favored  by  Hollywood  costume 
designers,  stuntmen  and  actors  alike  for 
their  looks  and  quality.  If  you  happened  to 

In  the  recent  action  flick 
Ghost  Rider,  the  black 
beauties  on  Nicolas 
Cage ’s  feet  were  actually 
Wesco  Firestormer  boots. 

catch  the  recent  action  flick  Ghost  Rider , 
then  you  may  have  noticed  the  black  beau- 
ties on  Nicolas  Cage’s  feet  were 
actually  Wesco  Firestormer  boots. 

That’s  right.  When  Johnny  Blaze’s 
feet  went  up  in  flames,  you  wit- 
nessed firsthand  on  the  big  screen 
the  durability  of  Wesco  boots. 

In  2004,  Wesco  boots  landed  on 
Leonardo  DiCaprio  and  some  25 
castmembers  in  The  Aviator , who 
were  wearing  custom-crafted 
“Period  Wesco”  boots  made  espe- 
cially for  the  production.  The  challenge 
was  to  design  and  build  boots  for  some  25 
castmembers  in  a tight  timeframe,  and 
Wesco  was  the  only  bootmaker  that  could 
fill  this  tall  order. 

“Director  Martin  Scorsese,  as  I under- 
stand it,  was  very  particular  about  the 
authenticity  of  the  wardrobe  for  his  Oscar- 
nominated  film  The  Aviator,  says  Wesco 
President  & CEO  Roberta  Shoemaker, 
who  also  happens  to  be  the  granddaughter 
of  the  company’s  founder.  “With  our 
unique  custom  process,  we  were  able  to 


design  and  build  boots  that  not  only  fit  the 
time  period  for  the  film,  but  met  the  direc- 
tor’s strict  requirements.” 


SiNCt  1918 

The  company’s  skilled  bootmakers 
worked  closely  with  the  costume  crew  to 
resolve  issues  like  how  to  ‘age’  the  leather 
appropriately.  To  achieve  an  authentic  look, 
Wesco  sanded  the  hides  before  fabricating 
the  boots  to  help  with  the  movie  studio’s 
aging  process.  Also,  the  studio  hired  a pro- 
fessional “ager”  to  work  on  the  boots  so 
they  would  appear  to  be  well-worn,  every- 
day boots  the  real  Hells  Angels  stunt  pilots 
would  have  been  wearing  while  they  were 
employed  to  make  the  original  movie. 

“We  called  my  father  out  of  retirement  to 
help  brainstorm  on  design,”  continues 
Shoemaker.  “Dad  helped  create  a 
prototype  boot  with  a single 
leather  sole  like  the  boots  worn  at 
the  time.” 

Wesco  boots  have  been  on 
the  big  screen  before;  in 
2003’s  Terminator  3, 
where  Arnold 
Schwarzenegger 
chose  Wesco  Boss 
boots  for  his  charac- 
ter, on  Seann  William  Scott  in  2004’s  The 
Rundown , on  Vin  Diesel  in  the  action  hit 

In  2004,  Wesco  boots 
landed  on  Leonardo 
DiCaprio  and  some  25 
castmembers  in  The 
Aviator. 

XXX,  as  well  as  William  H.  Macy’s 
Shoveller  character  in  Mystery  Men  and 


numerous  castmembers  in  the  Robert 
Redford-directed  A River  Runs  Through  It. 

In  addition  to  being  seen  in  the  movies, 
Wesco  boots  have  also  been  on  the  run- 
ways of  Jean-Paul  Gaultier  in  Paris  as  well 
as  Michael  Kors  in  New  York.  The  boots 
are  recognized  by  fashion  enthusiasts  the 
world  over  and  have  a tremendous  follow- 
ing in  Japan. 

Wesco,  a longtime  associate  member  of 
the  Tree  Care  Industry  Association,  recent- 
ly signed  on  as  a PACT  partner  at  the  Root 

In  2003s  Terminator  3, 
Arnold  Schwarzenegger 
chose  Wesco  Boss  boots 
for  his  character 

Level.  Shoemaker  says  “partnering  with 
TCIA  to  help  in  the  transformation  of  the 
industry  was  only  natural  and  consistent 
with  our  company  philosophy  of  providing 
one  of  the  safest  boots  to  the  industry  - an 
important  PPE  for  arborists.”  The  compa- 
ny is  in  its  third  generation  of  family 
ownership  and  fourth  generation  of  family 
employees.  The  Shoemakers  got  their  start 
in  1918,  making  boots  for  loggers.  In  1938 
it  introduced  the  first  boot  built  especially 
for  the  needs  of  arborists.  This  boot,  the 
Highliner,  is  the  official  boot  of  the  TCIA 
show,  where  the  company  will  be  exhibit- 
ing in  booth  911.  Factory  Supervisor  Kris 
Oman,  who  is  also  the  great-grandson  of 
Wesco’s  founder,  will  be  on  hand  to 
explain  the  benefits  of  custom  fitting  and 
also  take  measurements  for  customers.  For 
more  information  on  Wesco,  please  visit 
the  company’s  secure  web  site  at 
www.wescoboots.com. 

Wesco  is  a TCIA  PACT  (Partners 
Advancing  Commercial  Treecare)  partici- 
pant. To  learn  more  about  PACT,  contact 
Deborah  Johnson  at  1-800-733-2622. 


Wesco’s  Highliner  boot 
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TREE  CARE  INDUSTRY  ASSOCIATION 


The  Tree  Care  Industry  Association  recognizes  our 

2007  Partners  Advancing  Commercial  Tree  Care. 

Their  strategic  partnership  with  TCIA  supports 
our  journey  to  Transform  the  Industry. 
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Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnson@tcia.org  or  call  1-800*733*2622 


Tree  News 


Poetic  end  for  tree  from 
Robert  Frost  Farm 

Workers  took  down  an  old  maple  tree  at 
the  Robert  Frost  Farm  in  Derry,  N.FL,  that 
was  growing  there  when  the  famed  poet 
lived  there. 

Workers  took  their  time  September  29 
cutting  off  the  tree’s  branches  and  hours 
more  carefully  removing  the  rest  of  the  tree 
to  avoid  damaging  the  wood,  which  was  to 
be  distributed  to  artisans  and  crafters, 
according  to  a report  in  the  New 
Hampshire  Union  Leader. 

The  tree  had  been  visible  to  local  com- 
muters and  was  a popular  spot  for  visitors 
to  snap  pictures.  Nearly  100  people  attend- 
ed the  felling  ceremony,  during  which 
speakers  read  poems  by  Frost. 

Frosts  poems  include  “Tree  At  My 
Window,”  “Birches,”  “On  A Tree  Fallen 
Across  the  Road”  and  “The  Sound  of 
Trees.” 

Organizers  began  planning  to  remove 
the  tree  early  this  year  after  a large  section 
fell  and  it  was  determined  that  the  rest 
should  come  down  for  safety  reasons.  The 
tree  was  close  enough  to  Frost’s  former 
home  that  it  might  have  caused  the  struc- 
ture damage  if  it  fell  on  its  own.  A 
replacement  tree  will  be  planted  come 
spring. 

If  he  were  alive.  Frost  probably  would  be 
OK  with  the  tree  being  taken  down  and 
might  say  it’s  no  big  deal,  local  poet  Robert 
Crawford  told  the  Union  Leader.  “Then  he 
would’ve  gone  back  and  written  a poem 
about  it,”  Crawford  said. 

Frost  lived  at  the  farm  from  1900  to 
1911.  He  spent  his  time  in  Derry  farming, 
teaching  English  at  Pinkerton  Academy 
and  crafting  a poetic  voice  that  would  later 
make  him  famous.  He  moved  to  England 
after  selling  the  farm,  but  returned  to  New 
England  before  he  died  in  1963. 

Growers  find  pink  hibiscus 
mealybug  in  Texas 

Pink  hibiscus  mealybug,  a major  pest  of 
ornamentals  and  citrus,  was  discovered  in 
September  near  Port  Aransas,  Texas. 


Extension  agents  want  growers,  retailers 
and  homeowners  to  watch  for  the  pest, 
especially  on  new  plant  growth.  Feeding 
causes  new  leaves  to  curl,  and  young  stems 
stop  elongating  and  become  thick,  giving  a 
“bunchy-top”  appearance.  If  the  pest 
spreads  unchecked,  it  could  harm  the 
state’s  $9.8  billion  ornamentals  market. 
Broad-spectrum  insecticides  may  negative- 
ly affect  beneficial  insects,  released  or 
naturally  occurring.  Instead  use  insectici- 
dal soaps  and  horticultural  oils,  said  Carlos 
Bogran,  entomologist  at  Texas  Co-op.  Ext. 
Prune  off  the  most  heavily  infested  plants, 
place  in  sealed  bags  and  dispose  of  them, 
he  said. 

Courtesy  Weekly  Nursery’  Management  & 
Production  e-mail,  www.greenbeam.com. 

Sirex  woodwasp  spreads  in 
Northeast 

APHIS  confirmed  Sirex  noctilio,  wood- 
wasp,  in  Lamoille  County,  Vt.,  in 
September.  This  is  the  first  detection  of  S. 
noctilio  in  New  England.  The  pest  was  col- 
lected from  a trap  on  private  property.  S. 
noctilio  surveys  will  continue  throughout 
fall. 

S.  noctilio  is  an  exotic  species  of  wood- 
boring wasp  capable  of  causing  significant 
mortality  in  healthy  pine  trees.  S.  noctilio 
has  been  positively  confirmed  in  28  coun- 
ties in  New  York;  five  counties  in 
Pennsylvania;  one  county  in  Michigan;  and 
one  county  in  Vermont.  APHIS’  Center  for 
Plant  Health  Science  and  Technology  will 
study  the  nematode  Beddingia  siricidicola 
as  a biological  control. 

Courtesy  Weekly  Nursery > Management  & 
Production  e-mail,  ww’w.greenbeam.com. 

EAB  confirmed  in  Michigan’s 
Upper  Peninsula 

Michigan’s  Cooperative  Emerald  Ash 
Borer  Response  Project  partners  in 
October  confirmed  a second  EAB  infesta- 
tion in  the  Upper  Peninsula.  The  infestation 
was  discovered  during  the  removal  and 
inspection  of  a 2007  detection  tree  and  is 
located  near  the  town  of  Moran  in  Brevort 


Township  in  Mackinac  County,  about  15 
miles  northwest  of  the  Mackinac  Bridge. 

In  2005,  an  EAB  infestation  at  Brimley 
State  Park  marked  the  first  time  EAB  had 
been  found  in  the  U.P  The  infestation  was 
eradicated  through  removal  of  all  ash  host 
material  in  the  area. 

Approximately  4,000  detection  trees 
were  strategically  selected  at  varying  den- 
sities in  every  county  in  the  U.P.  during  the 
fall  of  2006.  Selected  ash  trees  were  “gir- 
dled” to  stress  the  trees. 

“The  second  discovery  of  EAB  in  the 
U.P.  is  extremely  unfortunate  and  further 
underscores  the  importance  of  not  moving 
hardwood  firewood,”  said  Don  Koivisto, 
Michigan  Department  of  Agriculture 
director.  “The  EAB  Response  Project  part- 
ners are  quickly  assessing  the  situation  to 
develop  an  effective,  science-based  plan  to 
eradicate  this  infestation.” 

Courtesy  of  The  Wisconsin  Urban 
Forestry’  Insider,  Wisconsin  Department  of 
Natural  Resources. 

EAB  scammers  hit  Ohio 

Scammers  have  targeted  Mason,  Ohio, 
homeowners  by  telling  them  that  their  yard 
is  infested  with  EAB.  The  scammers  then 
pull  healthy  trees  from  the  ground  and 
charge  the  homeowner  hundreds  of  dollars, 
according  to  an  article  on  www.wltv.com. 

“We  had  one  person  told  that  their  tree 
had  to  come  down,  that  it  was  infested,  and 
it  wasn’t  even  an  ash  tree  - it  was  a maple 
tree,”  said  Mason  spokeswoman  Jennifer 
Trepal. 

Although  the  insects  have  been  found  in 
parts  of  Warren  County,  none  have  been 
found  in  Mason. 

Scam  artists  have  presented  themselves 
as  city  employees  and  warned  that  an 
infected  tree  could  become  diseased  and 
fall  over  during  a storm.  ^ 

Send  Tree  News  items  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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From  the  Field 


A Tru  is  a Terrible  TT\  '(mo  to  Waste 


By  Celeste  White 

Every  month,  I look  at  many  new 
landscape  installations.  Have  you 
noticed  how  much  better  the  quali- 
ty of  the  trees  has  become? 

The  trees  planted  outside  my  new 
Orange  County  Extension  office  in 
Orlando,  Florida,  are  undeniably  top  quali- 
ty, which  is  amazing  considering  it  is  a low 
bid  project.  I see  high  quality  trees  in  medi- 
an plantings,  office  buildings  and 


A newly  planted,  and  sadly  neglected,  live  oak  fUuercus 
virginianaA  Photos  courtesy  of  Celeste  White. 

residential  landscapes.  Even  the  trees  I 
have  seen  in  giveaways  seem  to  be  a better 
quality.  This  is  such  a good  thing! 

When  the  Department  of  Agriculture  and 
Consumer  Services  updated  the  Florida 
Grades  and  Standards  in  1998,  and  all  the 


classes  and  articles  began  to  teach  growers 
how  to  create  a quality  tree,  who  would 
have  thought  that  it  would  take  just  nine 
years  to  make  such  a positive  change? 
Certainly  not  me! 

Research  shows  that  better  grades  of 
trees  will  require  less  pruning  after  plant- 
ing, and  they  will  establish  more  quickly. 
Trees  that  have  been  properly  trained  and 
pruned  in  the  nursery  to  develop  good 
structure  are  more  resistant  to  damage  from 
winds  and  other  outside  forces.  We  have 
made  such  great  strides  with  planting  qual- 
ity trees,  but  we  still  have  a huge 
educational  job  ahead  of  us  - to  promote 
the  proper  establishment  and  maintenance 
of  these  trees. 

In  my  new  office  landscape,  six  out  of  40 
(15  percent)  of  the  trees  are  declining.  Dr. 
Ed  Gilman’s  research  shows  that  the  No.  1 
thing  that  we  can  do  to  guarantee  that  trees 
establish  is  to  water  them.  Since  my  office 
trees  have  not  been  planted  very  long,  I am 
going  to  assume  that  they  didn't  receive  the 
irrigation  that  they  needed.  (I  bet  that  in 
some  instances,  you  are  frustrated  like  me 
in  that  you  don’t  have  control  over  the  irri- 
gation). The  trees  will  most  likely  be 
replaced,  but  isn’t  a tree  a terrible  thing  to 
waste? 

Tree  establishment,  irrigation  and  water 
restrictions  are  all  extremely  important  top- 
ics to  landscape  professionals.  During  dry 
periods  or  the  hottest  months  of  the  year,  it 
becomes  an  issue  that  needs  even  closer 
attention.  Large  caliper  trees  take  at  least 
one  year  to  establish  in  the  landscape. 
During  this  time  period  they  need  addition- 
al irrigation  to  survive  and  thrive  in  the 
landscape.  It  is  important  to  have  an  irriga- 
tion system  in  place  during  tree 
establishment,  but  it  is  equally  important  to 
know  how  much  water  trees  need  and 
measure  to  make  sure  they  are  receiving 
enough. 


A well-tended,  newly  young  live  oak. 

The  University  of  Florida  has  done 
research  over  the  years  that  tell  us  both  the 
amount  to  water  as  well  as  the  frequency 
for  establishing  trees  that  thrive  in  the 
landscape.  It  can  be  found  at 
http://hort.ifas.ufl.edu/woody/irrigation.html. 

We  can  never  stop  promoting  the  plant- 
ing of  Florida  No.  1 or  better  trees.  But  we 
now  have  to  work  on  getting  trees  watered 
until  they  are  established.  Maybe  one  day  I 
will  be  writing  an  article  about  the  low  per- 
centage rate  of  trees  lost  on  new 
installations  and  we  can  move  on  to  tree 
training  and  pruning.  It  happened  in  less 
than  10  years  for  the  grades  and  standards 
- so  who  knows! 

Celeste  White  is  an  extension  agent  with 
the  Orange  County/University  of  Florida 
IFAS  Extension  in  Orlando,  Florida.  She  is 
also  a certified  arborist.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Outlook 


What’s  our  Model  for 
the  Future? 


We  just  came  off  the  most  successful  TCI  EXPO  in  the  history  of  our  industry  with  well  over 
4,000  attendees  and  exhibitors  - including  more  than  340  students  - validating  our  conference 
as  the  largest  in  the  world  for  tree  care.  People  came  from  all  over  the  globe:  China,  Japan, 
Denmark,  the  United  Kingdom,  Italy,  Germany,  Canada,  Australia  and  all  over  the  United  States.  So 
impressive  was  arboriculture’s  signature  gathering  that  all  four  major  news  networks  carried  coverage. 

This  is  annually  one  of  the  most  intense  opportunities  for  arborists  to  learn  from  each  other  and  for 
your  staff  team  to  leam  from  you.  One  of  the  things  that  struck  me  is  how  we  are  all  always  looking  for 
a different  and  better  way  to  do  something  - whether  it  is  a better  arboriculture  practice,  a safer  way  to 
get  the  job  done,  a new  service  line  to  provide  greater  consumer  benefit  and  increase  profitability,  or 
more  advanced  equipment  that  makes  the  job  easier  to  perform.  Conversations  at  EXPO  cover  the 
gamut  of  what  is  essentially  one  question:  “How  are  you  doing  it?” 

Mapped  to  that  is  a bit  of  a conundrum  - as  companies  are  founded,  they  tend  to  look  for  what  has 
been  successful  in  the  past  - or  is  successful  now.  And,  yet,  those  people  who  are  being  looked  to  are 
themselves  looking  for  new  ways  to  do  things.  I have  run  across  examples  of  models  that  run  against 
the  grain  of  how  the  traditional  tree  care  company  operates.  One  company  had  no  bricks  and  mortar. 
The  owner  and  all  the  crews  had  laptops,  radios,  cell  phones  or  blackberries.  They  were  early  thirties  or 
younger  and  had  not  committed  to  the  expense  of  owning  a place,  when  you  can  work  from  anywhere 
with  technology  to  connect  to  your  employees  and  your  customers.  Another  company  is  based  in  one 
state,  does  not  have  offices  all  over  the  U.S.,  and  yet  takes  jobs  all  across  the  nation  - nothing  like  the 
model  of  owning  the  building  and  having  your  customer  base  within  a 100  mile  radius  of  that  location. 

What  does  this  prove?  There  is  “more  than  one  way  to  skin  a cat,”  and  younger  unencumbered  busi- 
ness owners  are  going  to  use  their  human  and  technological  resources  in  ways  that  the  “established” 
company  might  not  even  conceive.  Business  predictions  from  the  commercial  real  estate  market  are  that 
fewer  and  fewer  people  will  go  to  a place  of  business  in  the  future.  Corporations  have  already  moved 
away  from  everyone  having  an  office  to  “office  sharing  areas”  for  employees  when  people  they  do  come 
into  the  central  office.  That  is  similar  already  to  crews  based  all  over  the  place  that  start  out  from  home 
instead  of  going  to  a central  office. 

What  WILL  the  tree  care  company  model  of  the  future  look  like?  We  have  centralized  and  decentralized 
models  in  play  now.  Is  one  better  than  the  other?  Is  there  another  model  that  is  going  to  drop  the  overhead 
costs  significantly  like  the  “techno-only”  approach,  which  will  ramp  up  the  competition?  Have  we  even 
thought  about  the  models  that  we  operate  under  and  how  to  consider  evolving  them  for  the  future? 

Five  years  ago,  we  didn’t  have  e-mail  addresses  for  a significant  number  of  people  in  our  industry, 
and  it  wasn’t  because  they  weren’t  sharing.  Today,  we  send  more  and  more  member  services  digitally 
than  we  do  in  print  form  anymore.  Ten  years  ago,  few  were  logging  onto  the  Internet  daily.  At  TCI 
EXPO,  one  of  the  highest  rated  and  absolutely  packed  workshops  was  all  about  Internet  marketing.  Our 
model  of  interacting  with  our  customers  and  our  employees  is  changing.  Are  we  being  purposeful  about 
it  as  an  industry  and  seeking  together  what  will  create  the  best  way  for  us  to  serve  our  customer  and  be 
profitable  in  the  future? 

What  IS  our  model  for  the  future?... 
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High  productivity 
More  Standard  Features 
+ low  Interest  Bate  Financing 


3,  9%  for  24  months  * 

5.  9%  for  36  months  * 

6.  9%  for  48  months  * 

7.  9%  for  60  months  * 


All  the  bells  and  whistles. ..standard.  RAYCO  gives  you 
more  standard  features  that  the  competition  charges  extra 
for.  This  winter  we’re  offering  one  more  standard  feature, 
low  interest  rates.  Whether  you’re  looking  for  a stump  cut- 
ter, brush  chipper,  or  forestry  mower  these  special  rates 
make  now  the  time  to  buy.  This  is  your  chance  to  take  ad- 
vantage of  lower  payments  on  the  best  built  machines  in 
the  business.  For  more  information,  call  800.392.2686  or 
contact  your  local  authorized  RAYCO  Dealer. 


Buy  before  the  end  of  the  year  to  qualify  for  section  179 
tax  break.  Consult  your  tax  advisor  for  details. 


RAYCO... Smart  Solutions  for  Smart  Buyers 


Please  circle  3 1 on  Reader  Service  Card 

Smart  Simple  Reliable 


•Finance  plans  available  through  RAYCO  Financial  or  its  assignees  on  approved  credit  Offers  apply  to  select 
models  when  purchased  through  participating  RAYCO  Dealers.  Down  payment  may  be  required.  Insurance, 
documentation  fees,  and  applicable  taxes  extra.  Dealer  participation  required. Offer  ends  December  31 , 2007 
Terms  and  conditions  subject  to  change  without  notice.  See  Dealer  for  details.  Offer  valid  in  the  US  only. 
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Departments 


Branching  Out 

By  Rebecca  Fater 

A new  “One  Day,  One  School”  program,  making  trees  on  school  prop- 
erties safer,  may  be  coming  soon  to  a town  near  you. 


Accident  Briefs 


Accreditation 

John  Kerns  says  TCIA  Accreditation  is  for  tree  care  firms  today  what  the 
certified  arborist  credential  was  for  industry  employees  in  the  1990s. 


Building  a system 


Washington  in  Review 

OSHA  rules  that  all  personal  protective  equipment  (PPE),  with  a few 
exceptions,  will  be  provided  at  no  cost  to  employees. 


Classified  Advertising 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  & benefits  of  member- 
ship with  the  TCIA 


TCI  2007  Article  List 

A chronological  listing  of  all  articles  in  TCI  magazine  for  2007. 


Advertiser  Listing 


Training 

Here’s  your  chance  to  host  almost  free  EHAP  training  in  your  area. 


Winter  Buyers’  Guide 

supplement  with  this  issue 


From  the  Field 

By  Marie  Hawkins 

Should  nose  plugs  be  standard  personal  protective  equipment?  Maybe... 


The  photo  montage  on  the  cover  of  the 
October  issue  of  TCI  included  an  image 
of  tree  climbers  that  was  taken  by  Nick 
Crawford. 
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Author  of  over  120  publications 
on  tree  health  care 
Lecturer  at  more  than  150 
conferences  and  seminars 
throughout  the  world 
Professor  of  Forestry 

South  Dakota  State  University 
Forest  Health  Specialist 
South  Dakota  Division  of 
Resource  Conservation 
and  Forestry 


Active  in  the  profession  for  over 
30  years  as  a tree  care  company 
manager  and  college  educator 


“ Climbing ; I've  been  doing  it  for 
three  decades.  I recently  climbed 
Devil's  Tower  in  Wyoming. 

A great  experience  with  no  dose 
encounters” 


Recent 

Accomplishment: 

“ Anytime  I’m  called  to  save  a 
tree.  I consider  that  the  ultimate 
accomplishment. " 


Favorite 

SherrillTree  Tools: 

“ The  F2  Felco  pruners  are  the 
best  for  sample  collection  and  the 
Airspade  is  valuable  for 
examining  the  hidden, 
underground  tree" 


StERRILLtree 


Shop  for  Tree  Gear 
with  Authority 

Call  800-525-8873  or  visit 
us  at  sherrilltree.com  and 
participating  Vermeer  stores. 

Vermeer 


Please  circle  35  on  Reader  Service  Card 
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Is  organic  mulch  from  any  one  tree  species  better  for 
transplant  survival  and  soil-borne  disease  suppression? 


By  Dr.  Glynn  Percival  and  Evangelos 
Gklavakis 


Plant  moisture  stress  is  widely  recog- 
nized as  a leading  cause  of  tree 
decline  within  urban  landscapes.  In 
the  United  Kingdom  soil  moisture  deficits 
were  especially  damaging  during  the  2003, 
2004  and  2006  growing  seasons,  where 
prolonged  periods  of  no  rainfall  and  tem- 
peratures frequently  above  85  degrees 
resulted  in  substantial  tree  deaths,  especial- 
ly of  newly  transplanted  trees.  A 
subsequent  watering  ban  in  the  south  of 
England  during  2006  meant  techniques  to 
prevent  or  reduce  moisture  stress  of  land- 
scape trees  have  become  of  fundamental 
importance. 

Mulching  as  a means  of  reducing  soil 
moisture  stress,  weed  control  and  improv- 
ing soil  fertility  has  been  used  in 
arboricultural,  agricultural,  fruit  and  farm- 
ing systems  for  decades.  Many  benefits  of 


Photo  1:  The  mulched  hawthorn  trees  used  for  experimental  purposes.  All  photos  and  images  courtesy  of  Glynn  Percival. 


mulches  exist  to  include  minimizing  soil 
temperature  and  soil  moisture  fluctuations, 
encouraging  tree  root  growth,  suppressing 
weeds  and  enhancing  soil  nutrient  status. 
In  addition,  mulches  can  prevent  mower 
and  string-trimmer  damage  to  the  tree 


trunk  and  act  as  a buffer  in  preventing 
excess  de-icing  salts  from  percolating  into 
the  soil  around  the  root  zone. 

Landscape  mulches  can  be  composed  of 
inorganic  (e.g.  crushed  stone,  crushed 
brick,  gravel,  polyethylene  films)  and 
organic  matter  (shredded  branches  and 
leaves,  softwood  and  hardwood  tree  bark, 
wood  chips,  sawdust,  pine  straw,  recycled 
pallets  and  mixes  of  the  above).  The  use  of 
organic  rather  than  inorganic  mulches  in 
urban  landscapes  is  more  widely  recom- 
mended for  improved  growth  of 
establishing  and  established  trees. 


- 

r*, 

Wri 

4 . 

M 

' r4  X T 

f%/  ' -f 

\ -ta 

Photo  2:  The  mulched  beech  trees  used  for  experimental  purposes. 


Pure  mulches 

Although  organic  mulches  derived  from 
wood  chips  are  widely  applied  to  trees,  few 
studies  have  investigated  the  effectiveness 
of  organic  mulches  derived  solely  from  one 
tree  species  (defined  in  this  instance  as  a 
pure  mulch)  on  transplant  survival  and 
soil-borne  disease  suppression.  For  exam- 
ple, are  mulches  derived  purely  from 
English  oak  ( Quercus  robur),  better  than 
ones  derived  solely  from  common  ash 
( Fraxinus  excelsior),  horse  chestnut 
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Photo  3:  The  only  surviving  beech  control  tree,  which  was 
not  mulched,  at  the  end  of  the  growing  season. 

(Aesculus  hippocastanum)  or  birch  (Betula 
pendula)'?  Likewise  would  an  English  oak 
perform  better  when  a pure  mulch  derived 
from  English  oak  is  used  compared  to  a 
mulch  from  another  tree  species?  Or  is 
there  one  species  of  tree  from  which  a pure 
mulch  is  ideal  for  all  tree  species?  To 
answer  these  questions  and  provide  further 
information  regarding  the  use  of  mulches, 
a number  of  mulching  trials  were  instigat- 
ed at  the  R.A.  Bartlett  Tree  Laboratory 
based  at  the  University  of  Reading  in  the 
United  Kingdom. 


Container  experiments 

Initial  experiments  used  bare-rooted 
stock  of  beech  ( Fagiis  sylvatica.  Photo  2),  a 
species  regarded  as  notoriously  transplant 
sensitive,  and  hawthorn  ( Crataegus  monog- 
vna.  Photo  1),  a species  regarded  as  highly 
transplant  tolerant.  Each  bare  rooted  tree 
was  planted  into  two-gallon  pots  containing 
a general  tree  compost  mix.  Six  pure 
mulches  were  then  prepared  from  beech 
(Fagus  sylvatica),  hawthorn  (Crataegus 
monogyna),  silver  birch  (Betula  pendula), 
cherry  (Prunus  avium),  evergreen  oak 
(Quercus  ilex)  and  English  oak  (Q.  robur). 
All  mulches  were  made  when  trees  were 
fully  dormant  in  early  February  when,  with 
the  exception  of  evergreen  oak,  no  leaves 
were  present  on  the  tree.  Mulches  were 
applied  to  a depth  of  4 inches.  Ten  beech 
and  10  hawthorn  per  pure  mulch  were  used. 
It  was  important  to  record  the  date  when 
pure  mulches  were  made  as  chemical  and 
physical  variations  will  exist  within 
mulches  made  during  spring  and  summer 
when  foliage  and  flowers  will  be  present. 
This  in  turn  would  affect  mulch  chemical 
composition,  rate  of  decomposition  and 
particle  size.  Effects  on  tree  survival  and 
growth  were  recorded  at  the  end  of  the 
growing  season  (late  September). 

Results  showed  that  pure  mulches  had  a 
substantial  effect  on  tree  survival  rate  and 
growth  at  the  end  of  the  growing  season.  In 
the  case  of  beech,  survival  rates  of  control 
(non-mulched  trees)  was  only  10  percent. 
Application  of  a pure  mulch  increased  sur- 
vival rates  to  20  percent  to  70  percent.  The 


Photo  4:  A mulched  beech  tree  at  the  end  of  the  growing 
season. 

pure  mulch  providing  the  highest  survival 
rate  was  that  derived  from  hawthorn 
(Figure  1).  Not  only  were  survival  rates 
improved,  but  there  was  a marked  differ- 
ence in  the  appearance  of  the  surviving 
control  beech  tree  (Photo  3)  compared  to  a 
hawthorn-mulched  beech  tree  (Photo  4). 

A similar  response  was  shown  when 
hawthorns  were  treated  with  a range  of 
pure  mulches.  As  hawthorn  is  a transplant 
tolerant  tree,  a 100  percent  survival  was 
recorded  in  all  cases.  However,  at  the  end 
of  the  growing  year,  hawthorn  trees  treated 
with  pure  hawthorn  mulches  had  20  per- 
cent to  30  percent  higher  dry  weights  than 
non-mulched  control  trees.  Overall,  results 
constantly  indicated  that  pure  mulches 
derived  from  hawthorn  and  cherry 
increased  survival  rates  and  resulted  in 
larger,  healthier  trees  compared  to  pure 
mulches  derived  from  silver  birch,  beech, 
evergreen  oak  and  English  oak. 

Field  trials 

Based  on  the  results  of  the  container 
experiments,  a number  of  field  trials  were 
instigated  using  larger  3.3-  to  4.95-foot 
trees  of  conference  pear  and  apple,  cultivar 
Gala  (Photo  5).  At  the  time  of  planting  all 
trees  were  root  pruned  by  removal  of  about 
55  percent  (conference  pear)  and  45  per- 
cent (apple)  total  root  volume  to  produce  a 


Figure  1 . The  influence  of  pure  mulches  on  survival  of  F.sylvatica 
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Photo  5:  Based  on  the  results  of  the  container  experiments,  a number  of  field  trials  were  instigated  using  larger  3.3-  to  4.95-foot  trees  of  conference  pear  and  apple,  cultivar  Bala. 


root: shoot  ratio  of  0:33  - a ratio  associated 
with  transplant  stress  in  trees.  Trees  were 
planted  in  late  January  and  mulched  to  a 
depth  of  4 inches  using  one  of  the  six  pure 
mulches  mentioned  above.  Ten  trees  per 
pure  mulch  were  used  and  all  mulches 
were  applied  at  the  time  of  planting. 
During  the  growing  season,  no  irrigation 
was  used  and  no  fertilizers  applied.  The 
effects  of  pure  mulches  on  growth  (i.e. 
crown  volume)  and  fruit  yield  were  record- 
ed at  the  end  of  the  growing  season.  Pure 
mulches  derived  from  hawthorn  and  cherry 
were  again  the  best  type  of  pure  mulch, 
increasing  crown  volume  growth  by  100 
percent  to  150  percent  (Figure  2)  and  fruit 
yields  by  400  percent  to  600  percent.  Even 
the  poorest  pure  mulch,  a mulch  derived 
from  beech,  still  increased  crown  volume 
growth  by  20  percent  and  fruit  yields  by  50 
percent.  The  importance  of  this  result:  any 
mulch  is  better  than  no  mulch. 

Why  the  differences  between  mulches? 

This  then  begs  the  question,  why  did 
pear  and  apple  trees  grow  more  slowly 


when  a beech  mulch  was  used  compared  to 
an  hawthorn  mulch?  Published  literature 
points  to  an  important  influence  of  the 
breakdown  chemicals  released  by  each 
mulch  type.  A pure  mulch  derived  from 
cypress,  for  example,  has  been  shown  to 
slow  down  the  growth  of  a range  of  woody 
plants  (hydrangea,  spirea,  viburnum)  com- 
pared to  conventional  garden  center  pine 
bark  mulches.  As  cypress  trees  are  noted 
for  their  resistance  to  decay  fungi  that  is 
associated  with  the  presence  of  phenolic 
compounds  in  the  wood,  it  was  suggested 
these  phenolics  would  be  leached  into  the 
soil  and  inhibit  root  growth.  Likewise  pure 
mulches  derived  from  Eucalyptus  grandis 
have  been  found  to  contain  phytotoxic 
residues  (organic  oils  and  acids)  that  were 
toxic  to  genninating  seedlings  of  a range  of 
plants.  One  of  the  most  famous  allelopath- 
ic  trees  is  black  walnut  ( Juglans  nigra) 
with  reported  effects  of  allelopathic  chem- 
icals produced  by  the  roots  of  this  tree 
inhibiting  growth  or  even  killing  surround- 
ing trees.  The  chemical  responsible  for  the 
toxicity  in  black  walnut  is  known  as 


Juglone.  When  plants  are  exposed  to 
juglone,  they  exhibit  wilting,  foliar  chloro- 
sis, and  eventually  death.  The 
Tree-Of-Heaven,  or  Ailanthus  altissima,  is 
a recent  addition  to  the  list  of  allelopathic 
trees.  Ailanthone,  an  allelotoxin  extracted 
from  the  root  bark  of  Ailanthus,  is  known 
for  its  herbicidal  activity  on  other  plants. 

Other  wood  breakdown  products,  how- 
ever, have  been  shown  to  be  effective  at 
stimulating  rather  than  inhibiting  root 
growth.  Both  hawthorn  and  cherry  wood 
are  high  in  sugars  such  as  sucrose  and  sor- 
bital,  respectively.  Applications  of  sugars 
to  transplanted  trees  have  been  shown  to  be 
effective  at  enhancing  root  vigor  and  in 
turn  alleviating  transplant  stress  and  pro- 
moting survival  rates  of  newly  planted 
English  oak,  birch  and  beech.  Similarly, 
extracts  of  box  elder  have  been  shown  to 
stimulate  the  growth  of  a range  of  grasses, 
while  recent  studies  demonstrated  that  fresh 
and  composted  mulch  derived  solely  from 
Eucalyptus  cladocalyx  was  found  to  have  a 
positive  effect  in  transplant  performance  of 
Platanus  racemosa.  Furthermore,  fresh  pine 
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tin  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 
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Altec  Safety  Technology 

Altec  IS0-Gripf,  with  Interlock  Guard  • Allec  SENTRY  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota  Float* 
Altec  Opti-View*  Control  Seat  • Altec  IMAP  • Automatic  Boom  Stow  • Fleet  Management 


Efittec 


For  more  information,  call  1.800.958.2555  or  email:  sales@altec.com 
or  visit  us  on  the  web:  www.altec.com 
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Figure  2.  The  influence  of  pure  mulches  on  crown  volume  growth 
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bark  mulch  has  been  shown  to  positively 
affect  establishment  of  English  oak 
( Quercus  robur).  Possibly  beech  wood  is 
higher  in  chemicals  associated  with  inhibit- 
ing root  growth  compared  to  hawthorn 
wood,  which  is  higher  in  chemicals  with 
root-promoting  properties? 


Can  mulches  be  used  to  suppress  or  con- 
trol soil-borne  disease? 

Phytophthora  cinnamomi  is  a destruc- 
tive and  widespread  soil-borne  pathogen 
that  has  been  associated  with  the  decline 
of  several  forestry  (oak,  chestnut,  eucalyp- 
tus), ornamental  (rhododendron,  azalea, 


camellia)  and  fruit  (avocado,  cranberry, 
blueberry)  plants.  Primary  symptoms 
caused  by  this  pathogen  in  trees  include 
fine  root  lesions  that  can  extend  into  larg- 
er roots,  collar  and  trunks  causing 
bleeding  cankers  (Photo  6).  Control  of  P. 
cinnamomi  is  primarily  through  the  use  of 
agrochemicals.  Disadvantages  of  chemical 
control  include  the  build  up  of  fungicide 
tolerance,  failure  of  chemicals  to  control  P. 
cinnamomi  once  a tree  is  infected,  and 
increased  government  restrictions  regard- 
ing chemical  use  and  application.  For 
these  reasons,  research  at  the  R.A.  Bartlett 
Tree  Research  Laboratory  has  been  evalu- 
ating pure  mulches  for  their  potential  in 
suppressing  or  controlling  P.  cinnamomi. 
Preliminary  data  has  been  promising. 
Trials  using  container  grown  trees  have 
shown  that  plants  grown  under  pure 
mulches  of  hawthorn  had  higher  concen- 
trations of  enzymes  (catalase,  superoxide 
dismutase)  in  the  root  and  leaves  related  to 
host  defense  mechanisms,  which  in  turn 
resulted  in  a 40  percent  to  60  percent 


High-tech  splice  comes  to  the  US! 


Used  extensively  by  our  European  Arborist  counterparts,  the  stitched  eye  technique  provides 
a lower  cost  splice  for  products  that  aren't  effected  by  a larger  bludge  at  the  base.  This  strong 
and  proven  splice  has  great  application  in  split  tails,  lanyards  and  prussic  products.  Meets  or 
exceeds  ANSI  standards  for  terminating  life-support  lines  and  ropes. 

Try  one  of  Bishop's  factory  spliced  New  England  single  eye 
split  tails  for  a fraction  of  the  cost  o 
compareable  hand  spliced  product. 

Three  colors  to  choose  from. 


125SBB  1/2"x  5'Split  Tail  "White" 48w 

125HV  1 /2" x 5’  Split  Tail  "Hi Vis-Orange"  _S18« 
125UV  1 /2"  x 5’  Split  Tail  "HiVis-Green" _ $18°° 


bishapca. 


To  place  an  immediate  order  for  any  of  these  splices  or  other  arborist  supplies,  please  CALL  800.421 .4833, 
email  sales@bishco.com  or  order  online  at  www.bishco.com. 


Please  circle  7 on  Reader  Service  Card 
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As  we  celebrate  25  years, 
we  just  wanted  to  say... 


Call  today  and  requesl  ► 
a 2008  commemorative 
Bandil  wall  calendar! 


Special  Rebates 

Packages  are  availabU 

Call  fine  factory  to  team  more 
SutthesegreaUteateonc. 
25ttr  Anniversary  chippcrs 


thank  you 


You,  our  customers,  are  the  reason  we 
have  been  in  business  for  25  years,  and  we 
value  our  relationship!  Many  of  our  products 
and  improvements  have  come  from  your 
suggestions,  and  we  continue  to  look 
forward  to  serving  you  for  another  25  years! 


' These  Irmited  edmon 

machines  won  t last 

Cal)  today  to  ow"  of 

,rom 

Bandit  industries,  Inc..  > 


Deluxe  Option 
Package  includes: 

Hydraulic  winch 


Hand  crank  swrvel  discharge 


Hydraulic  litt  cylinder 
for  top  feed  wheel 


AlltO-FCCd  Plus 


Hand  crank  lieighl 
adjustable  discharge 


Aluminum  rims 
Lockable  tiller  caps 


In-line  hydraulic 
pressure  check  system 


In  honor  of  our  upcoming  celebration,  we  are 
offering  Limited  Edition  25th  Anniversary 
Model  250XP  and  1590XP  chippers.  These 
units  are  loaded  with  the  Deluxe  Option 
package  (details  at  left)  and  special  decals. 

Contact  your  local  Bandit  dealer  or  your 
regional  sales  representative  at  the  factory 
by  calling  1-800-952-0178! 


Model  1590XP 


17”  Capacity  Drum  Chipper 

This  compact  chipper  with  37’  diameter 
oversized  drum  delivers  dependable 
service  and  high  performance.  Now  with  a 
larger  1 8"  x 20,5"  opening. 


Model  250XP 


12”  Capacity  Disc  Chipper 

The  Model  250XP  is  the  most  popular  chipper  of  the 
commercial  tree  contractor.  Pound  for  pound  and  dollar 
for  dollar,  there  is  not  a tougher,  more  productive  chipper 
available  in  this  size  range. 


INDUSTRIES,  INC. 

LOG  ON  24/7:  http://www.banditchippers.com 
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Photo  6:  Primary  symptoms  caused  by  Phytophthora  cin- 
namomi  in  trees  include  fine  root  lesions  that  can  extend 
into  larger  roots,  collar  and  trunks  causing  bleeding 
cankers. 

reduction  in  disease  severity  (Figure  3). 
The  discovery  that  mulches  are  useful  in 
suppressing  specific  soil-borne  diseases 
was  made  about  40  years  ago.  According 
to  researchers  at  the  University  of 


California,  Phytophthora,  for  example,  is 
“eaten,”  dissolved  and  starved  at  the 
soil/mulch  interface.  Further  research 
undertaken  at  the  University  of  California 
has  shown  that  mulches  with  copious 
quantities  of  under-composed  wood  are 
also  effective  in  suppressing  Phytophthora 
root  rot.  The  addition  of  lime  (calcium  car- 
bonate) to  the  mulch  promoted  the 
suppressive  conditions  necessary  for 
Phytophthora  suppression.  Interestingly  it 
was  not  the  increase  in  soil  pH  that  sup- 
pressed Phytophthora  but  the  fact  that 
biocontrol  bacteria  were  stimulated  by  the 
increased  pH  levels.  Research  has  also 
shown  that  economically  important  agri- 
cultural soil-borne  diseases  such  as 
rhizoctonia,  fusarium  and  pythium  can  be 
usefully  suppressed  by  mulch  application. 

Guidelines  for  applying  mulches 

1.  Mulch  should  be  applied  from  the  drip 
line  to  the  trunk.  If  this  is  not  practical, 
minimum  mulch  circles  should  be  1 . 1 feet 
for  small  trees,  3.3  feet  for  medium  trees 
and  9.9  feet  for  large  trees. 

2.  When  applying  mulch  it  is  best  to  kill 
or  remove  existing  ground  cover  or  at  least 
mow  the  grass  very  short  and  remove  clip- 
pings. Mulch  should  be  applied  directly  to 
the  soil  surface.  Do  not  use  landscape  fab- 


ric to  separate  the  mulch  from  the  soil. 

3.  A mulch  layer  should  be  2 to  4 inches 
thick,  depending  on  the  tree  species  and 
type  of  mulch  applied. 

4.  To  avoid  root  disruption  for  most 
species,  mulch  should  not  be  removed. 
Additional  mulch  should  be  added  to  main- 
tain 2 to  4 inches  on  an  annual  basis. 

5.  Mulch  should  not  be  placed  against 
the  trunk.  Mulch  will  retain  too  much 
moisture  against  the  trunk  that  may  result 
in  disease. 

Conclusion 

Initial  results  of  our  trials  and  that  of  oth- 
ers show  that  pure  mulches  can  provide 
many  beneficial  effects.  A useful  degree  of 
control  of  P cinnamomi  in  containerized 
stock  is  achievable  without  the  use  of 
chemicals,  while  research  elsewhere 
strongly  suggests  pure  mulches  offer 
potential  to  suppress  diseases  at  the  land- 
scape level. 

In  addition,  establishment  rates  of  diffi- 
cult-to-transplant  trees  such  as  beech  can 
be  increased  from  10  percent  to  70  percent 
by  the  use  of  appropriate  pure  mulches. 
Fruit  yields  of  young  trees  be  increased  by 
400  percent  to  600  percent.  Such  benefits 
have  a positive  impact  not  only  for  those 
involved  in  the  care  and  maintenance  of 
urban  trees,  but  also  agricultural,  forestry, 
orchard  and  horticultural  crop  production. 
Importantly  the  use  of  pure  mulches 
requires  no  capital  investment  and  only 
small  adjustments  to  standard  management 
aftercare  procedures. 

Dr.  Glynn  Percival  is  with  the  Bartlett 
Tree  Research  Laboratory  UK,  and 
Evangelos  Gklavakis  is  a Masters  of 
Science  research  student  at  the  University 
of  Reading,  UK. 

Some  of  the  results  published  in  this  arti- 
cle were  derived  from  a Masters  of  Science 
research  thesis  by  Evangelos  Gklavakis  at 
the  University  of  Reading  under  the  super- 
vision of  Dr.  Glynn  Percival. 
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If  you  do  it  right,  nobody  in  the  neighborhood 
will  even  know  you’ve  done  your  job. 
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low-maintenance,  highly  productive  equipment  that  stands  up  to  tough 
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HAISiNG  VALUES  JO  NEW  HEIGHTS 


Cutting  Edge  - Products 


Husqvarna  455  Rancher  Chain  Saw 


One  of  Husqvama’s  popular  chain  saws,  the  455 
Rancher,  now  offers  tool-free  chain  adjustment  that 
allows  operators  to  replace  the  chain  or  make 
adjustments  quickly  and  conveniently  without 
| having  to  keep  additional  tools  at  hand.  The  455 
Rancher  is  equipped  with  a 3.4  hp  X-TORQ 
engine  that  delivers  up  to  10  percent  more  cutting  power  while  at  the  same  time  reducing 
emissions  up  to  70  percent  and  fuel  consumption  up  to  20  percent.  Ergonomically 
designed,  the  saw  has  no  protruding  parts,  a smooth  underside,  a rounded  starter  cover  and 
protected  controls  for  operator  comfort  and  ease  in  handling.  It  also  features  Husky’s 
LowVib  anti-vibration  system,  the  Smart  Start  system  for  easy  starting,  and  Air  InjectionO 
system  for  cleaner  operation.  Constructed  for  durability,  the  saw  is  made  using  a precision- 
forged,  three-piece  crankshaft,  reinforced  crankcase  and  heavy  duty  muffler.  Contact 
Husqvarna  via  www.usa.husqvama.com  or  l-800-HUSKY(48759)  62. 
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Fecon,  Inc.  FTX350  Track  Carrier 


Fecon,  Inc.’s  newest  addition  to  its  Track  Carrier 
line;  the  FTX350,  is  equipped  with  steel  tracks, 
making  it  ideal  for  high  production  in  tight  or  open 
places,  soft  ground,  rough  terrain  or  where 
transport  weight  is  important.  With  various 
track  width  options  and  a machine  weight  of 
roughly  28,000  pounds,  the  ground  pressure  on  the 
FTX350  can  be  as  low  as  3.4  psi.  It  has  a powerful  Tier  III  hp  Cummins  engine  and  is 
equipped  with  a BH99HD  Bull  Hog  mulcher.  The  mulcher  offers  a 30  degrees  lateral  tilt 
and  an  86-inch  cutting  width;  allowing  for  more  efficient  mulching  on  uneven  terrain.  The 
standard  LCD  screen  with  computer  monitoring  system  and  user-friendly  controls  make 
this  an  easy  and  comfortable  machine  to  operate.  Options  for  the  FTX350  include  a 25,000 
pound  Ramsey  Winch,  Espar  Heater  (coolant  & hydraulic)  and  Winter  Cleats.  Contact 
Fecon  at  1-800-528-3113  or  via  www.fecon.com. 
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Dow  Accord  XRT  II  Specialty  Herbicide 

Dow  AgroSciences’  Accord  XRT  II  specialty  herbicide,  a new 
high-load  non-selective  herbicide  that  provides  vegetation  man- 
agers with  the  latest  innovation  in  glyphosate  technology,  has 
been  accepted  for  use  by  the  U.S.  Environmental  Protection 
Agency.  The  advanced  glyphosate  fonnulation  is  easier  to  han- 
dle and  gives  applicators  improved  tankmixing  capability,  even 
in  cool  temperatures.  Featuring  a patented  DMA  salt,  XRT  II  delivers  proven,  consistent 
broad-spectrum  control  of  more  than  100  annual  and  perennial  weeds,  plus  woody  plants 
in  a formulation  with  lower  viscosity.  In  addition,  the  low-odor,  low-foam  formulation  con- 
tains a proprietary  blend  of  surfactants  that  helps  deliver  superior  performance  on  target 
species  and  reduces  the  chance  for  measuring  and  mixing  errors.  XRT  II  contains  5.4 
pounds  of  active  ingredient  per  gallon,  resulting  in  less  handling  and  lower  use  rates. 
Contact  Dow  AgroSciences  via  www.vegetationmgmt.com,  or  1-800-263-1196. 
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Swinger  Model  2K  compact 
loader 


Swinger  Compact  Loaders’  new  Model 
2K  loader/tool  carrier  fetures  a 2,500- 
pound  SAE-rated  lift  and  carry  capacity, 
a 25  percent  increase  over  the  previous 
model.  The  engine  compartment  is  also 
new,  with  a flip-up  fiberglass  hood  and 
easy  access  to  the  modular  engine/pump 
pack.  The  65  hp  Cummins  diesel  engine 


is  transverse  mounted,  allowing  for  easy 
maintenance.  Driveline  upgrades  include 
heavy  duty  planetary  industrial  axles 
with  load/torque  ratings  of 
13,000/11,070  pounds  (a  2-fold 
increase).  The  hydrostatic  drive  system 
now  offers  “on-the-fly”  operator-select 
high/low  speed  options.  The  new  “short 
run”  hydrostatic  system  operates  at  5,000 
psi,  improving  capacity  for  propulsion 
and  attachment  operation.  A redesigned 
articulation/oscillation  joint  now 
includes  independent  modes  for  turning 
and  impact  absorption.  A horizontal  shaft 
is  the  frame  oscillation  member  while  the 
vertical  shaft  is  the  turning  or  articula- 
tion component.  The  heavy-duty  turn 
joint  is  expected  to  increase  durability  and 
longevity.  The  operator  station  has  been 
completely  redesigned  for  ergonomic 
operation.  The  bucket  is  self-leveling. 
Contact  Swinger  at  1-800-656-6867  of  via 
www.  nmc  - wollard  .com. 
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Bayer  CoreTect  Tablets 


CoreTect 


Bayer’s  CoreTect  tablets,  having  recently  received  registration 
from  the  U.S.  Enviromnental  Protection  Agency,  are  for  use  during 
tree  and  shrub  installation  or  on  established  plants.  CoreTect 

Tablets  are  a new  tech- 
nology that  combines 
the  power  of  Merit 
insecticide  with  a fertil- 
izer in  convenient, 
easy-to-use  tablets 
designed  to  provide  insect  control  and  plant  fertility  throughout  the 
year.  In  addition,  the  tablets  allow  plants  to  better  survive  harsh 
environmental  conditions,  including  drought,  heat,  and  poor  soils. 
CoreTect  systemically  triggers  enzymatic  pathways  that  produce 
antioxidants,  resulting  in  better  stress  defense  and  more  efficient 
use  of  nutrients  and  water.  With  less  energy  expended  by  the  plant 
fighting  environmental  stresses,  more  energy  goes  into  healthy  root 
and  shoot  growth.  Applied  at  transplanting  or  to  established  trees 
and  shrubs,  CoreTect  tablets  also  deliver  excellent  control  of  insect 
pests.  Avoid  spraying  pesticides  and  fertilizers,  saving  on  equip- 
ment and  labor  costs,  while  improving  plant  health,  and  easily 
protect  plants  in  hard-to-treat  locations.  Contact  Bayer  at 
www.backedbybayer.com. 
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Argus  Electronic’s  PiCUS  Sonic  Tomography 

Argus  Electronic’s  PiCUS  Sonic  Tomography  uses  sonic  waves 
to  analyze  the  stability  of  standing  trees.  Using  tree  geometry 
data,  the  software  draws  a map  of 
the  tree  that  shows  “apparent 
velocity”  or  “apparent  density”  in 
the  measuring  level.  The  sonic 
velocity  correlates  with  wood 
density  and,  therefore,  with  the 
health  of  the  wood.  Standard 
application  of  the  PiCUS  requires 
assigning  a sonic  sensor  to  each  measuring 
point  around  the  circumference  of  the  tree.  The  number  of  avail- 
able sonic  sensors  is  the  limiting  factor  on  large  diameter  trees. 
Now,  a recently  developed  (wireless)  electronic  impact  hammer 
generates  sonic  signals  on  virtually  any  point  at  the  measuring 
level.  The  electronic  hammer  allows  operation  of  the  PiCUS 
Sonic  Tomograph  with  only  four  to  six  sensors,  though  multiple 
sensor  positions  (typically  10  to  14)  still  are  used  as  transmitting 
and  receiving  points.  The  difference  from  the  standard  model  is 
that  data  is  recorded  step  by  step  rather  than  all  at  one  time.  The 
other  major  difference  is  a lower  price.  Contact  Argus  Electronic 
via  www.argus-electronic.de. 
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The  Most  Trusted  Name  in 
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The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


For  the  highest  quality  equipment  from  the  name  you  can  trust,  call: 

Mainka  Enterprises 

800-597-8283 

www.mainkaenterprises.com 
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Cutting  Edge  News 


Book  marks  Bobcat’s  50th 
anniversary  in  2008 

To  mark  its  50th  Anniversary,  Bobcat 
Company  has  introduced  a special  hard- 
cover version  of  its  recently  released  book, 
“Bobcat:  Fifty  Years  of  Opportunity  - 
1958-2008.”  Published  by  Motorbooks 
International  and  authored  by  Marty 
Padgett,  the  book  features  1 1 chapters  and 
264  pages.  MBI  also  published  a bookstore 
version,  “Bobcat  Fifty  Years,”  with  five 
chapters  and  216  pages.  The  special  edition 
is  available  through  Bobcat  dealerships  or 
at  www.bobcatstore.com. 

Nearly  50  years  ago,  Bobcat  introduced 
a compact  front-end  loader  that  became 
what  the  company  says  was  the  world’s 
first  skid-steer  loader,  later  adopting  the 
familiar  “Bobcat”  brand. 

“We  realized  that  there  was  a little  more 
of  interest  to  Bobcat  dealers,  employees  and 
former  employees,  friends  and  neighbors, 
and  to  good  Bobcat  customers  who  are  as 
much  a part  of  the  history  as  we  are,”  said 
Leroy  Anderson,  marketing  communication 
manager  and  company  historian.  “So  we 
added  six  more  chapters  full  of  anecdotes 
and  advertising  history  that  paint  an  even 
richer  picture  of  the  unique  Bobcat  culture.” 

The  book  contains  a complete  Bobcat 
product  index  and  interviews  with  many  of 
the  key  individuals  in  the  North  Dakota 
company’s  history.  Bobcat  Company  has 
more  than  4,000  employees  in  plants  and 
offices  around  the  globe. 

Columbus  Equipment  joins 
Morbark  family 

Columbus  Equipment  Company,  spe- 
cializing in  heavy  equipment  distribution, 
service  and  rental,  is  now  the  authorized 
dealer  of  Morbark  equipment  in  Ohio, 
West  Virginia  and  Kentucky. 

Established  in  1952,  and  headquartered 
in  Columbus,  Ohio,  Columbus  Equipment 
operates  in  10  locations  in  Ohio.  As  an 
authorized  dealer  for  nearly  a dozen  manu- 
facturers, Columbus  Equipment  holds 
companies  to  the  highest  standards. 
Manufacturers  must  be  able  to  meet  or 
exceed  stringent  benchmarks  not  only  in 


product  quality,  but  also  in  their  ability  to 
support  the  machines  they  bring  to  market. 

F.A.  Bartlett  loses  Frank 
Bartlett  Heisinger 

Frank  Bartlett  Fleisinger,  57,  of  Stamford, 
Conn.,  passed  away  unexpectedly  at 
Hartford  Hospital  on  November  9,  2007. 

Frank  spent  his  entire  working  career  in 
the  tree  care  industry,  beginning  with  sum- 
mer work  in  the  field  and  rising  to  his 
present  position  of  vice  president  of  corpo- 
rate partnerships  and  assistant  secretary  of 
the  F.A.  Bartlett  Tree  Expert  Company.  He 
also  served  on  Bartlett’s  Board  of 
Directors.  Frank  recently  joined  his  family 
and  friends  in  proudly  celebrating  the 
100th  anniversary  of  the  company.  In  addi- 
tion, Frank  was  an  active  member  of  the 
International  Society  of  Arboriculture, 
Connecticut  Tree  Protective  Association, 
American  Society  of  Landscape 
Architects,  Tree  Care  Industry  Association, 
and  Professional  Landcare  Network. 

Frank’s  journey  ended  peacefully  amidst 
a close  group  of  family  and  friends. 

He  was  a life-long  resident  of  Stamford, 
leaving  briefly  to  attend  Hoosac  School  in 
Hoosick,  N.Y.,  and  Colorado  State 
University  in  Pueblo,  Colorado. 

Frank  passionately  loved  nature  and  the 
out  of  doors,  in  particular  fishing,  hunting, 
gardening  and  discovering.  His  first  love 
however  was  people:  spending  his  time 
and  sharing  a laugh  with  his  family  and 
friends.  He  was  well  known  for  his  good- 
ness, compassion  and  quick  wit.  Services 
were  private. 

Chicago  Botanic  Garden 
names  woody  plants  curator 

Andrew  Bell,  Ph.D.  joined  the  Chicago 
Botanic  Garden  as  the  new  curator  of 
woody  plants.  In  this  position,  Dr.  Bell  is 
responsible  for  managing  the  200,000  item 
woody  plant  collection  at  the  garden.  The 
collection  includes  trees,  shrubs,  woody 
vines  and  groundcovers  for  landscapes  in 
the  Chicago  area,  and  is  considered  one  of 
the  best-maintained  and  most  beautifully 
displayed  in  the  world. 


Third  generation  is  coming 
on-line  at  Vermeer 

Two  members  of  the  Vermeer  family’s 
third  generation  are  now  on  board  at  the 
Vermeer  Manufacturing  Company. 

Jason  Andringa,  son  of  co-CEO  Mary 
Vermeer- Andringa,  joined  the  company  in 
2005  as  an  environmental  solutions  seg- 
ment manager, 
and  Allison  Van 
Wyngarden, 
daughter  of  co- 
CEO  Bob 

Vermeer,  joined  in 
2007  as  an  indus- 
trial distribution 
manager. 

Jason  has  a 

bachelors  degree 

, . Jason  Andringa 

in  mechanical 

engineering  from 

Calvin  College  in  Grand  Rapids,  Mich., and 
a masters  in  aeronautics  and  astronautics 
from  the  Massachusetts  Institute  of 
Technology  and  a masters  of  business 
administration  from  the  University  of 
Southern  California.  Prior  to  joining 
Vermeer,  he  was  a staff  engineer  for  Jet 
Propulsion  Laboratory,  a federally  funded 
research  and 
development  facil- 
ity managed  by  the 
California  Institute 
of  Technology. 

Allison  joins 
Vermeer  after  five 
years  at  Principal 
Financial  Group  in 
Des  Moines,  Iowa. 
During  this  time, 
she  worked  as  an 
investment  analyst 
for  Principal  Real  Estate  Investors  for  two 
years  and  as  senior  market  analyst  in  the 
Principal  Health  segment.  After  complet- 
ing her  undergraduate  degree  at  Calvin 
College  in  Grand  Rapids,  Michigan,  she 
attended  Drake  University  in  Des  Moines 
and  graduated  with  a masters  in  business 
administration  with  a financial  emphasis. 

The  pair  are  part  of  a succession  plan  the 
family  began  working  on  20  years  ago.  ^ 
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150+  SPECIALIZED  TRUCKS  AT  WWW.QPDYKES.CQM 


1 55ft  HI-RANGER 


I A r kf>  r - - F-~y  " 

ELBASE  14%  TON  TEREX  12%  TON  NATIONAL 


99  STERLING  CF7000:  5.9L 
Cummins,  215  hp,  6 spd, 
32,700  lb  GVW,  167"  wheel- 
base, 148"  cab  to  axle,  234" 
total  frame  length.  $14,900. 


90  GMC  TOPKICK:  CAT  3116, 
185  hp,  6 spd,  33  GVW,  with 
14%  ton  TEREX  2863  CRANE. 
73  ft  hook  ht,  A2B,  2 spd  winch, 
roofers  pkg,  18  ft  wood  flatbed. 
$39,500. 


81  INT  SI  854:  DT466,  210  hp, 

5 spd  + 2 spd  rear,  34  GVW, 
with  12%  ton  NATIONAL  656 
CRANE,  66  ft  hook  ht.  single  spd  | 
winch,  18  ft  steel  flatbed  w / 42" 
stake  sides.  $24,500. 


TRAFFIC  ATTENUATOR  21  TON  NATIONAL  11%  TON  MANITEX 


99  FREIGHTLINER  FL60:  CAT  3126, 
190hp,  Allison  4 spd  auto.  A/C.  25,500 
lb  GVW,  with  ENERGY  ABSORPTION 
SYSTEMS  TRAFFIC  ATTENUATOR 
stationary  arrow  board,  16  ft  wood 
flatbed  w / 42"  stake  sides.  $26,900. 


97  VOLVO  WG64:  CAT  3306, 
300  hp,  engine  brake,  8 spd  +lo, 
+I0/I0,  21  ton  NATIONAL  800C 
CRANE,  133  ft  hook  ht,  A2B, 
cap  alert/shutdown,  2 spd  winch, 
22%  ft  steel  flatbed.  $89,500 


89  FORD  LN8000:  7.8L  diesel, 
210hp,  10  spd,  33  GVW,  with 
11%  ton  MANITEX  1161  CRANE, 
110  ft  hook  ht,  A2B,  2 spd  winch, 

18  ft  wood  flatbed.  $34,500. 


$29,500 


98  GMC  C/7500:  6L  gas  engine, 
5 spd,  29,260  lb  GVW,  with  55  ft 
TEREX  TELELECT  HI-RANGER  XT-5 
BUCKET,  hyd  tool  circuit,  Kubota 
gas  pony  motor,  48"  thru  box,  11  ft 
dump  / chip  box.  $29,500. 


95  FORD  FT900:  Cummins,  250 
hp,  9 spd  trans,  A/C,  46  GVW, 

10  ton  NATIONAL  400A  CRANE, 

56  ft  hook  ht,  A2B,  winch,  12  ft 

steel  flat  / utility  body.  $29,500. 


95  CHEVY  3500:  6.5L  Turbo- 
diesel, auto  w/od,  15  GVW,  with 
2 ton  HIAB  025  CRANE,  picks 
1,610  lb  at  11  ft  max  reach, 
winch,  10  ft  steel  flatbed  with 
28"  wood  sides.  $13,900. 


96  INT  4700:  T444E,  210 
hp,  6 spd  -Ho,  A/C,  33  GVW, 
with  5 ton  COPMA  C1130/2 
CRANE,  picks  2,552  lb  at 
27  ft  max  reach,  18  ft  steel 
flatbed  / dump.  $32,900. 


97  INT  4800  4X4:  DT466E,  250  hp. 
Allison  4 spd  auto,  2 spd  transfer, 
AWD,  33  GVW.  with  50  ft  LIFT-ALL 
LM50-2MS  BUCKET,  joystick  ctrls, 
hyd  winch  & jib  on  upper  boom.  10%  ft 
fiberglass  utility  body.  $39,500. 


91  GMC  TOPKICK:  CAT  3116, 
215  hp,  Allison  5 spd  auto,  33 
GVW,  13%  ton  ALTEC  D845TC 
DIGGER.  45  ft  hook  ht,  auger, 
pole  claws,  10  ft  utility  body. 
120V  inverter.  $24,500. 
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7 TON  NATIONAL  14  TON  JLG 


12  TON  HIAB 


94  MACK  RD688S:  350  hp, 

8 spd  +lo,  +I0/I0,  A/C,  21  ton 
NATIONAL  800C  CRANE,  133  ft 
hook  ht,  A2B,  capacity  alert  / 
overload  shutdown,  2 spd  winch, 
22  ft  steel  flatbed.  $79,500. 


97  GMC  C/6500:  CAT  3116,  170 
hp,  Allison  4 spd  auto,  25,950  lb 
GVW,  3%  ton  HIAB  060  CRANE 
picks  2,760  lb  at  16%  ft  max 
reach,  18  ft  wood  flatbed  / 
dump.  $37,900. 


2000  INT  4900:  DT466,  250  hp, 
Allison  6 spd  auto,  33  GVW.  with 
7 ton  NATIONAL  N80  CRANE, 
winch  limited  to  2.050  lb  at  32  ft 
max  reach,  11%  ft  steel  flat  / 
utility  body.  $52,900. 


89  WHITE  / GMC  ACL:  400  hp, 
Cummins,  13  spd,  60,060  lb 
GVW,  with  14  ton  JLG  1400BT 
CRANE,  57  ft  hook  ht,  winch, 

16  ft  wood  flatbed.  $39,500. 


99  MACK  RD688S:  350  hp, 

8 spd  +lo,  +I0/I0,  A/C,  74  GVW, 
with  12  ton  HIAB  250-3  CRANE 
picks  2,090  lb  at  51  ft  max  reach, 
radio  remote  ctrls,  20%  ft  steel 
flatbed.  $84,500. 
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65ft  LIFT-ALL 


94  GMC  TOPKICK:  CAT  3116.  275hp. 
Allison  6 spd  auto,  47,220  lb  GVW, 

65  ft  LIFT-ALL  LM65-25  BUCKET 
2 baskets,  joystick  ctrls,  winch  & jib  on 
upper  boom,  18%  ft  steel  flatbed, 

32"  thru  box.  $39,500. 


93  FORD  F800:  Cummins  diesel, 
Allison  4 spd  auto,  33  GVW,  with 

52  ft  ALTEC  AM600H  BUCKET, 

hyd  winch  & jib  on  upper  boom, 

13  ft  utility  body.  $24,500. 


92  MACK  DM690S:  300  hp, 

7 spd,  A/C,  60,940  lb  GVW,  with 
9 ton  97  COPMA  C1930/6P 
crane,  picks  1,786  lb  at  52  ft 
max  reach,  21  ft  steel  flatbed. 
$49,500. 


2000  FORD  F750  SUPER  DUTY: 

210  hp  CAT,  Allison  5 spd  auto,  A/C, 
30  GVW.  with  37ft  ALTEC  TA37M 
BUCKET,  articulating  / telescopic 
boom,  joystick  ctrls,  winch  & jib  on 
boom,  11  ft  fiberglass  utility  body. 
$34,500. 


99  FREIGHTLINER  FL70:  210 

hp  CAT,  Allison  4 spd  auto,  A/C, 
33  GVW.  55  ft  ALTEC  AM855 
bucket,  2 baskets,  joystick  ctrls, 
winch  & jib  on  boom,  14  ft  utility 
body.  $49,500. 


■ ■ ■ unuL  ivul  rrvui. 

Truck  <S  Equipment  Se/es  866-250-8262 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 

December  5 & 6,  2007 

WHENRecycling  Expo  South 
Spence  Field,  Moultrie  GA 
Contact:  Matt  Stanley  1-800-218-5586; 
www.WHENRecyclingExpo.com 


THE  BEST 
SINCE 
1921 


www.fannosaw.com 


Introducing 
the  newest 
addition  to  the 
Fanno’s  line  of 
quality  tools, 
the  FI-130PG 

• Pistol-Grip, 
handle  (more  comfort 
& more  control) 

• Rigid  13”  blade  with 
“Tri-edge”  teeth  for  a 
fast  & smooth  cut. 

• Also  available:  New  Belted 
Sheath  (#BS130) 


“Contact  your  Tree  Care  Tool  Suppliers” 


FANNO  SAW  WORKS 

P.0.  Box  628,  Chico,  CA  95927 
(530)  895-1762  • fax  (530)  895-0302 
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December  10,  2007 

Hazardous  Tree  Identification 

Rutgers  Office  of  Continuing  Professional  Education 

Rutgers  Univ.,  New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@njaes.rutgers.edu 

December  13-14,  2007 

Large  Tree  Climbing  and  Rigging 

Rutgers  office  of  Continuing  Professional  Education 

Rutgers  Univ.,  New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@njaes.rutgers.edu 

December  18-19,  2007 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Orlando,  FL 

Contact:  TCIA  1-800.733-2622;  www.tcia.org 

January  7-9,  2008 

Great  Lakes  Trade  Expo  (GLTE) 

DeVos  Place,  Grand  Rapids,  Ml 
Contact:  www.glte.org;  1-800-879-6652 

January  7-11,  2008 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland  College  Park,  MD 
Contact:  Debbie  (301)  405-3913;  debrar@umd.edu; 
www.raupplab.umd.edu/conferences/AdvLandscape 

January  8-10,  2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre,  Toronto,  Canada 
www.locongress.com 

January  8-10,  2008 

Rutgers  North  Jersey  Ornamental  Horticultural 
Symposium  (Tree,  Turf  & Landscape  Day) 

Morris  County  RCE  office,  Morristown,  NJ 
Contact:  (973)  285-8300 

January  9-11,  2008 

Minnesota  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis  MN 
Contact:  1-888-886-6652; 
info@minnesotagreenexpo.com 

January  9-11,  2008 

2008  CSRA  Tree,  Turf  and  Ornamental  Seminar 
(Central  Savannah  River  Area) 

Julian  Smith  Casino,  Augusta,  GA  30904 
Contact:  Henry  Frischknecht/Terry  Troutman,  Empire 
Tree  & Turf  (706)  854-0926 

January  15,  2008 

EHAP  -Electrical  Hazard  Awareness  Training 
Troy,  Ml 

Contact:  MGIA  (248)  646-4992 

January  15-17, 2008 

Indiana  Arborist  Association  Annual  Conference 
Indianapolis,  IN 

Contact:  (765)  494-3625;  McKenzie@Purdue.edu 
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January  16-17,  2008 

Annual  NJ  Nursery  & Landscape  Conf.  & Trade  Show 
Somerset,  NJ 

Contact:  www.gardennj.net;  njnlal@aol.com 

January  16-18,  2008 

Mid-Am  Horticultural  Trade  Show 

McCormick  Place,  Chicago,  IL 

Contact:  1-800-223-8761;  mail@midam.org 

January  17,  2008 

CTPA  Annual  Meeting 
Farmington,  CT 

Contact:  Chris  Donnelly,  cmdonnelly@aol.com 

January  24,  2008 

Pesticide  Safety 

Rutgers  Office  of  Continuing  Professional  Education 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.cookce.rutgers.edu 

January  24-25,  2008 

Utah  Pest  Control  & Lawn  Care  Association 
Annual  Trade  Show  & Convention 
Red  Lion  Hotel,  Salt  Lake  City,  UT 
Contact:  Les  Ingram  (801)  773-4411; 
afungus@gmail.com 

January  27-29,  2008 

43rd  Annual  Shade  Tree  Symposium 

Penn-Del  Chapter  ISA,  Certification  exams  Jan  27. 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

January  27-February  1,  2008 

Mid-Atlantic  Horticulture  Short  Course 
The  Virginia  Horticultural  Foundation 
The  Founders  Inn  and  Spa,  Virginia  Beach,  VA 
Contact:  (757)  523-4734;  www.mahsc.org 

January  29,  2008 

Urban  Soil  Fertility  and  the  Effects  of  Mycorrhizal 
Fungi  & Beneficial  Bacteria 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

January  30-31,  2008 

2008  Connecticut  Turf  & Landscape  Conference 
CT  Grounds  Keepers  & CT  Irrigation  Contractors 
Conn.  Conf.  Ctr,  Adriaen’s  Landing,  Hartford,  CT 
Contact:  Dick  Tice  (203)  699-9912  or  rtice@snet.net 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 


Learn  how  to  grow  or  improve  your  business  at 
Winter  Management  Conference 
Feb.  10-14,  2008 

Westin  Aruba  Resort  & Spa,  Aruba 


January  31, 2008 

When  Is  Wilt  Not  a Wilt:  Wilt,  Vascular  and  Bacterial 

Diseases  of  Woody  Plants 

Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992 

February  3-5,  2008 

Wisconsin  Arborist  Association  Annual  Meeting 
Middleton,  Wl 

Contact:  Cory  Gritzmacher,  (920)  948-7530; 
cagritz@netwurx.com 

February  6-8,  2008 

New  England  Grows! 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  Mary  Simard  (508)  653-3009; 
www.NEGrows.org 

February  8-12, 2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center, 

Oakland,  CA 

Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-14,  2008 

Winter  Management  Conference 
Tree  Care  Industry  Association 
Westin  Aruba  Resort,  Aruba 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@tcia.org;  www.tcia.org 

February  12,  2008 

Recognizing,  Understanding  & Managing  Insect 
Pests  of  Ornamentals  in  the  Landscape 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 


February  26-27,  2008 

Trees,  People  & the  Law  Symposium 

National  Arbor  Day  Foundation 

European  Crystal  Banquet  Ctr.,  Arlington  Heights,  IL 

Contact:  www.arborday.org/tpl  or  (888)  448-7447 

February  27,  2008 

Woody  Ornamental  Updates:  Review  '07,  Anticipate  ’08 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

March  4-5,  2008 

MGIA’S  21th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  MGIA  at  (248)  646-4992 

March  6-7,  2008 

NJAISA  Garden  State  Tree  Conference 

Rutgers  Univ.,  Cook  Campus  Ctr,  New  Brunswick,  NJ 

Contact:  (732)  574-9100;  www.NJArboristslSA.com 

March  16-1 8,  2008 

Southern  Chapter  ISA  Annual  Meeting 
Knoxville,  TN 

Contact:  Dwayne  Carter,  1-888-339-8733; 
dcarter@isasouthern.org 


March  17-1 9,  2008 

Certified  Pesticide  Applicator  Training  & Testing 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992 

April  8-9, 2008 

Cert.  Pesticide  Applicator  Training  & Testing  (In 
Spanish) 

Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

November  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800.733-2622;  www.tcia.org 

November  13-15,  2008 

TCI  EXPO  2008 

Tree  Care  Industry  Association 
Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800.733-2622; 
cyr@tcia.org;  www.tcia.org 


February  15,  2008 

Sixth  Annual  Rochester  Arborist’s  Workshop 
Rochester  International  Event  Center, 

Rochester  MN 

Contact:  Ed  Hayes  (507)  285-7431 

February  18,  2008 

Why  is  My  Plant  Wilting?  Diseases  of  Woody  Plants 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

February  19-22,  2008 

ASCA  Consulting  Academy 
Sheraton  Suites, 

San  Diego,  CA 

Contact:  (240)  404-6482;  www.asca-consultants.org 

February  22,  2008 

Woody  Plant  Symposium 
Chicago  Botanic  Garden, 

Glencoe,  IL 

Contact:  (847)  835-8261; 
www.chicagobotanic.org/symposia 

February  24-29,  2008 

2008  Municipal  Forester  Institute 
T-BAR-M  Conference  Center, 

New  Braunfels,  TX. 

Contact:  www.NJArboristslSA.com 


Mid-America 
Horticultural 
Trade  Show 

January  16-18,  2008 
McCormick  Place,  Chicago,  Illinois 

Mid-Am  is  in  full  bloom  with 

• Hundreds  of  Exhibits 

• 70+  Hours  of  Education 

• Innovation  Showcase  - new  products! 

• Free  Daily  Demonstrations 


Register  Now! 

midam.org 
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By  J.  David  Hucker 

Tree  care  professionals,  particularly 
those  involved  in  sales,  offer  their 
opinions  every  day  regarding  the 
condition  of  large  trees  in  urban  areas.  As 
our  society  becomes  more  litigious,  many 
tree  experts  will  error  on  the  side  of  legal 
safety  and  opine  that  a tree  with  a defect  be 
removed  rather  than  run  the  risk  of  the 
tree’s  failure,  which  they  feel  may  then 
lead  to  their  being  named  in  a lawsuit. 

I have  been  asked  by  practicing 
arborists,  “If  I tell  a client  that  their  tree  is 
reasonably  safe,  and  then  during  a storm 
the  tree  falls  and  injures  someone,  can  I 
still  be  sued?”  Unfortunately,  the  answer  is 
yes.  Anyone  can  sue  in  civil  court;  it’s  just 
a matter  of  fding  fees.  In  this  article  I will 
discuss  some  legal  concepts  and  offer 
advice  on  how  to  avoid  becoming  named 
in  a suit;  however,  it  needs  to  be  under- 


stood that  while  I will  advocate  for  the  best 
possible  business  practices,  no  profession- 
al arborist  can  ever  be  completely  free 
from  the  possibility  of  legal  action. 

In  order  to  avoid  lawsuits,  you  need  a 
general  understanding  of  negligence  law. 
Negligence  can  be  defined  as  an  act,  or  a 
failure  to  act,  which  falls  below  the  stan- 
dard of  duty  of  care  established  for  the 
protection  of  others  against  unreasonable 
risk  of  harm.  In  order  to  prove  a negligence 
claim,  four  elements  must  present: 

1.  Duty 

In  our  industry  this  means  at  least  adher- 
ing to  established  professional  standards  of 
conduct.  The  core  intent  of  these  standards 
is  to  protect  people  from  hann,  which  in 
this  case  can  mean  physical  harm  or  mon- 
etary loss.  Specific  duties  might  include 
thorough  site  inspections  and  a full  report 
any  hazardous  situations  discovered. 


A local  tree  care  company's  salesperson  was  requested 
by  a client  to  visit  the  client's  residence  in  order  to 
inspect  and  offer  recommendations  regarding  several 
fruit  trees  in  the  rear  yard  that  were  rapidly  losing 
foliage.  The  salesperson  arrived  at  the  client's  house  and 
parked  in  the  driveway  approximately  35  feet  from  the 
base  of  the  tree  pictured.  The  arborist  failed  to  notice 
any  of  the  warning  signs  exhibited  by  this  tree  and  only 
discussed  with  the  client  the  fruit  trees  in  the  rear.  Two 
months  following  the  sales  call  the  tree  pictured  failed 
and  struck  a passing  motorist.  Both  the  arborist  person- 
ally and  the  tree  care  company  were  named  in  the  civil 
action. 


2.  Breach 

This  means  that  once  the  duty  has  been 
identified,  an  act,  or  failure  to  act,  can  be 
shown  to  have  breached  that  duty.  To  test  a 
Breach  of  Duty,  ask,  “would  a reasonable 
person  (or  reasonable  professional  in  our 
case)  in  a similar  situation  have  done  the 
same  thing?”  As  an  example;  would  anoth- 
er tree  care  professional  (or  several 
professionals  for  that  matter)  have  missed 
the  signs  of  weakness  in  the  tree  that  failed 
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and  fell  on  the  Smith’s  house? 


The  most  common  lawsuits  against  arborists  arise  from  tree  risk  assessment  matters.  This  can  mean  not  only  recognizing 
and  reporting  a problem  with  a tree  you  have  been  charged  to  inspect,  but  also  not  recognizing  or  reporting  a tree  with  a 
fault  that  you  could  have  reasonably  been  expected  to  notice. 


3.  Causation 

Here  we  need  to  look  at  actual  causation 
and  proximate  causation.  Actual  causation 
considers,  “is  the  person  being  sued  the 
actual  cause  of  the  damage  sustained  by  the 
person  initiating  the  lawsuit?”  Proximate 
causation  looks  at  the  issue  of  forseeability. 
Here  we  ask  “whether  the  damages  were 
foreseeable  or  whether  they  were  too 
remotely  connected  to  the  incident  to  con- 
sider.” If  an  arborist  failed  to  discover  clear 
evidence  of  weakness  in  a tree  and  this 
weakness  caused  the  failure  of  the  tree, 
direct  causation  could  be  demonstrated; 
however,  if  this  weakness  existed  but  was 
not  the  cause  of  the  failure  (perhaps  a 
major  storm  of  unforeseeable  force  felled 
the  tree),  then  direct  causation  might  not 
exist. 

4.  Damage 

This  simply  means  that  some  measura- 
ble amount  of  physical  or  economic  loss 
occurred. 

At  this  point  I hope  you  have  concluded 
that  understanding  and  exercising  our 
duties  as  arborists  properly  are  where  we 
should  focus  our  energies.  Arborists  should 
have  a clear  understanding  of  their  profes- 
sional responsibilities.  Remember,  “What 
would  other  professional  arborists  do  in  a 
similar  situation?”  That’s  the  key,  do  no 
less  than  your  professional  contemporaries 
would  do  under  similar  circumstances. 

An  interesting  concept  arises  with  this 
statement,  however.  It’s  not  uncommon  for 
tree  care  providers  to  not  fully  consider 
who  their  contemporaries  are,  or  possibly 
they  may  not  properly  represent  who  their 
contemporaries  may  be.  If  you’re  a tree 
cutter,  great;  but  don’t  call  yourself  a tree 
expert  or  call  your  company  the  ABC  Tree 
Expert  Service  - this  can  get  you  into  trou- 
ble. If  you’re  certified,  but  in  a particular 
instance  you  are  asked  to  evaluate  an  exot- 
ic shade  tree  that  exhibits  a fungus  fruiting 
body  that  you  do  not  recognize,  state  your 
limitations  (in  writing  is  best).  In  short,  tell 
your  clients  what  your  abilities  are,  and  as 
importantly,  inform  your  clients  of  your 
limitations.  It’s  OK  if  you’re  not  a research 
pathologist,  and  you  and  your  client  will  be 
better  served  if  you  do  not  hold  yourself 
out  as  one  of  the  research  pathologists’ 


contemporaries. 

Honesty  can  go  a long  way  in  avoiding  a 
lawsuit  for  negligence.  Clearly  report  to 
your  client  (and  record)  any  limitations  in 
your  ability  or  constraints  to  your  assign- 
ment. If  you  find  that  you  need  to  call  in 
specialists  occasionally,  great!  Let  them 
sign  off  on  the  diagnosis,  and  you  sell  the 
resulting  work.  The  end  result  is  the  client 
is  properly  served  and  you  haven’t 
breached  any  professional  duty. 

The  most  common  lawsuits  against 
arborists  arise  from  tree  risk  assessment 
matters.  This  can  mean  not  only  recogniz- 
ing and  reporting  a problem  with  a tree  you 
have  been  charged  to  inspect,  but  also  not 
recognizing  or  reporting  a tree  with  a fault 
that  you  could  have  reasonably  been 
expected  to  notice.  Chemical  pest  control 
practices  and  transportation  issues  see  their 
fair  share  of  legal  problems,  but  arboricul- 
tural  risk  assessment,  or  the  failure  to 
recognize  or  report  hazardous  trees,  should 
be  a primary  concern  of  all  professional 
arboricultural  sales  personnel. 

To  be  successful  in  an  arboricultural 
sales  position  you  will  need  to  able  to  sat- 
isfy the  needs  of  your  clients  as  often  as 
possible,  and  it’s  a daily  occurrence  that 
clients  wish  to  know,  “Can  I keep  the  big 


tree  near  the  house?”  Sales  personnel  need 
to  be  able  to  accurately  answer  questions 
such  as  this  on  a regular  basis.  This  means 
that,  at  the  very  least,  you  should  stay  cur- 
rent on  tree  risk  assessment  techniques, 
and  have  the  tools,  time  and  ability  to  prop- 
erly and  completely  investigate  each 
client’s  problems.  Oftentimes  it  is  a simple 
investigative  technique  or  a very  small 
expenditure  of  time  that  could  help  you 
avoid  a lawsuit.  Simple  as  it  may  sound, 
take  the  time  to  walk  all  the  way  around  the 
tree.  Many  times,  fences,  shrubbery  or 
other  obstacles  make  this  more  difficult.  I 
promise,  however,  that  wherever  you  don’t 
look  is  where  the  decay  will  be. 

Get  the  “Big  Picture.”  Don’t  walk  by  the 
huge  ash  with  the  included  bark  crotch 
because  you  were  only  asked  to  look  at  the 
little  birch  in  the  back.  At  the  least,  visual- 
ly inspect  the  whole  property  when 
reasonable.  Why  should  you  report  to  your 
client  any  hazardous  trees  you  notice? 
Because  that’s  what  other  professionals  in 
your  field  would  do.  Advising  a client  in 
writing  is  always  the  best  method  of 
addressing  any  dangerous  conditions  you 
notice.  Even  if  further  investigation  may  be 
required  to  fully  assess  a condition,  advise 
the  client  what  you  have  observed  and 
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what  it  indicates  to  you. 

There  will  be  occasions  when  a written 
report  of  all  hazardous  conditions  or  poten- 
tially hazardous  conditions  that  fall  outside 
of  your  specific  assignment  is  impractical. 
It  is  acceptable  in  many  cases  to  offer  oral 
comments  to  a client,  however,  you  should 
log  the  discussion.  How?  In  your  daily  log. 


This  is  an  invaluable  tool  for  all  sales  per- 
sonnel. It  may  be  a PDA  or  simply  a spiral 
binder;  whatever  will  be  simple  to  use  and 
will  record  infonnation  for  a reasonable 
period.  If  during  a sales  call  you  advise  Mr. 
Jones  that  several  of  his  oaks  contain  sig- 
nificant amounts  of  large  deadwood,  and 
he  thanks  you  for  the  information  but  asks 


you  to  only  deal  with  the  funny  little  holes 
on  the  stem  of  his  birch  tree,  fine,  but  enter 
the  conversation  in  your  log.  Include  the 
time,  date  and  essence  on  your  discussion. 
If  anyone  is  ever  injured  by  one  of  those 
oak  limbs  you  can  point  to  your  log  and 
say,  “On  June  12,  2004,  at  10:20  a.m.,  I 
advised  Mr.  Jones  about  those  limbs  and  he 
thanked  me  for  my  concern  but  requested  1 
not  concern  myself  with  them.” 
Additionally,  as  a sales  tool,  you  can  then 
review  your  log  during  your  quiet  season 
and  consequently  telephone  Mr.  Jones 
regarding  his  oaks.  Log  this  call  also. 

Another  issue  that  attorneys  will  look  for 
is  prior  notice.  When  you  advised  Mr. 
Smith  that  his  tree  appeared  sound  and  did 
not  appear  to  be  at  risk,  did  you  know  that 
three  other  similar  trees  had  failed  on  this 
site  in  the  recent  past?  Ask  questions;  find 
out  about  the  history  of  the  site  if  at  all  pos- 
sible. Again,  get  the  big  picture.  Look 
around  the  site  for  evidence  of  past  fail- 
ures. Prior  knowledge  of  previous  failures 
on  a site  can  be  significant  part  of  a risk 
assessment  and  may  be  considered  as  a 
breach  of  duty  if  an  arborist  fails  to  consid- 
er prior  failures  in  his  or  her  assessment 
and  report. 

It  is  not  the  purpose  of  this  article  to 
teach  you  how  to  assess  risk  that  trees  may 
present.  I assume  you  already  have  these 
skills.  If  not,  or  if  you  need  to  brush  up, 
many  excellent  articles,  texts  and  seminars 
are  available  through  our  trade  organiza- 
tions. The  intent  here  is  to  get  you  thinking 
about  the  professional  duties  you  owe  to 
your  clients  and  the  public.  If  you  are  open 
and  honest  with  your  clients,  perform  your 
duties  up  to  professional  standards,  record 
your  actions,  and  state  any  limiting  condi- 
tions that  may  affect  your  ability  to 
perform  these  duties;  it  will  become  very 
difficult  for  someone  to  successfully  bring 
a lawsuit  against  you. 

J.  David  Hucker  has  spent  35  years  in 
the  tree  care  industry,  is  a 10-vear  TCIA 
member  and  a Registered  Consulting 
Arborist  with  the  American  Society  of 
Consulting  Arborists.  He  owns  and  oper- 
ates David  Hucker  Consulting  in  Berwyn, 
Penn.,  near  Philadelphia,  where  he  is  reg- 
ularly requested  by  the  legal  community 
to  offer  opinions  and  testimony  regarding 
the  professional  duties  of  practicing 
arborists.  & 
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R21  - ULTIMATE  GENERAL  TREE  WORK  SELF-PROPELLED  LIFT 


Go  Through  36”  Gates  and  Other  Narrow  Passages 


Gain  an  Aerial  Capability  of  a 65’  Bucket  Truck... 


Dealership  Inquiries  Welcomed 


Manufactured  by:  HEILA  GRU  Sri. 
Distributed  in  USA  exclusively  by: 
Tracked  Lifts,  Inc. 
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Letters  & E-mails 


One-handed  saw  injury 
turned  stomach  - kudos! 

The  November  (2007)  issue  of  TCI  mag- 
azine arrived  today  and  when  I got  to  page 
12,  my  stomach  did  a little  twist,  a shiver 
ran  up  my  spine  and  my  arm  twinged.  But 
actually,  those  were  good  things.  Photos 
like  the  one  accompanying  the  article  on 
chain  saw  safety  (“The  Appropriate  Way  to 
Use  a Top-Handled  Chain  Saw  in  the  UK: 
One-Handed  Use  of  a Chain  Saw  is  Not 
Acceptable”)  are  important  reminders  how 
quickly  your  career  or  your  life  could  get, 
literally,  cut  short  in  just  an  instant. 

In  the  past  I’ve  thought  that  maybe  your 
Accident  Briefs  and  Safety  Forum  (com- 
plete with  color  pictures)  should  be  the 
very  first  article  of  every  issue  as  a 
reminder  how  carelessness,  mistakes  and 
ignorance  can  seriously  injure  or  kill  you. 
I’ve  personally  had  a few  “near  misses” 
using  power  equipment  that  are  permanent 
personal  reminders  that  safety  comes  first. 
After  neatly  slicing  the  top  tendons  in  my 
thumb  with  a hand  saw,  I’ll  ALWAYS  put 
on  a pair  of  gloves  before  using  that  tool 
again! 

Trying  to  save  a little  money,  or  a little 
time,  or  a little  effort  by  taking  a safety 
shortcut?  Think  again.  We  are  in  the  busi- 
ness of  removing  or  reducing  hazards  that 
trees  can  become  in  the  urban  landscape, 
helping  to  make  our  clients  safer.  If  per- 
sonal safety  is  as  important  as  technical 
knowledge,  then  your  job  won’t  be  a haz- 
ard to  your  health. 

David  Fox,  CF 

Technical  services  manager 

Natural  Resource  Planning  Services,  Inc. 

Gainesville,  Florida 

Responding  to  the  one- 
handed  chain  saw  debate 

The  question  shouldn’t  be  whether  we 
can  one-hand  our  chain  saws,  but  why 
haven’t  Stihl,  Husky  and  Echo  made  spe- 
cial chain  saws  with  half  the  weight  (and 
maybe  power)  of  a Stihl  020?  Using  a light 
chain  saw,  made  for  one-handing,  would 
be  much  easier  on  our  wrists  and  elbows  - 
and  safer  too. 
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SILVER  & BOLD  M 


v.im.jvtiMma  Serving  ihc  Universiiy  of  Colorado 


Mikl  Brawner  shows  what  ANSI  stan- 
dards and  TCIA-supported  best 
practices  say  is  bad  form. 


I am  61  and  have  been  one-handing 
since  they  started  making  arborist  saws, 
maybe  27  years  ago.  I only  climb  part-time 
now.  I believe  one-handed  use  of  my  020T 
has  been  hard  on  my  wrist  and  elbow 
joints.  That’s  another  reason  I’d  like  to  see 
a “PeeWee  Pruner”  chain  saw  with  a top 
handle  and  an  8-inch,  narrower  blade  to  cut 
up  to,  say,  5-inches. 

Overall,  I would  say  one -handing  a 
chain  saw  is  so  natural  and  so  useful  that 
we  should  just  figure  out  how  to  do  it  safe- 
ly. I wouldn’t  recommend  up-cutting 
one-handed,  and  catching  with  the  free 
hand  is  risky.  Climbing  trees  with  chain 
saws  is  dangerous  work.  We  do  it  with  that 
understanding.  But  we  should  get  to  use 
improved  tools.  One-handing  a nail  gun 
requires  arm  strength  and  care,  too. 

This  photo  was  taken  of  me  19  years  ago 
when  I was  pruning  a tree  at  the  Colorado 
University  Boulder  campus.  1 still  use  this 
method,  though  less  frequently.  As  you  can 
see  from  the  photo,  one-handing  is  really 
useful  going  horizontally  out  on  a limb, 
reaching  to  shorten  a branch  at  a point 
where  you  couldn’t  stand,  and  leaving  a 
hand  free  to  hang  on  with.  The  alternative 
is  the  pole  saw  - Yum,  Yum! 

Even  though  tree  care  is  my  secondary 
business  now,  I still  read  your  magazine, 
and  appreciate  your  good  work. 

As  an  old-timer  who  has  spent  much  of 
my  life  in  trees,  cutting,  I have  this  brief 
piece  of  advice:  Watch  every  move  you 
make  and  stay  in  the  NOW. 

Mikl  Brawner,  Harlequin’s  Gardens 
Nursery  and  Garden  Center 
Boulder,  Colorado 
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So,  if  not  one-handed  - 
what  is  the  correct  way? 

I thought  your  article  did  a great  job  at 
pointing  out  why  we  shouldn’t  “hold  and 
cut.”  But  how  are  we  supposed  to  maintain 
productivity  and  not  damage  property? 
What  are  the  new  methods  of  pruning  that 
allow  us  to  have  two  hands  on  the  saw  at 
all  times?  Thank  you  for  your  input,  and  I 
am  anxious  to  hear  back  from  you. 

Chris  Hawkins 
Arborist  in  training 
Bangor,  Maine 

Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association,  responds: 

There  isn 't  one  answer  that  applies  to  all 
situations.  Here  are  three  partial  answers: 

Use  a hand  saw  - if  you  can  hold  a 
branch  with  one  hand,  in  many  cases  you 
can  cut  it  efficiently  with  a hand  saw.  It’s 
also  a lot  less  noisy  and  doesn ’t  consume 
fossil  fuel. 

Finish  the  cut  with  a hand  saw.  This 
requires  experience  to  know  when  and  how 
you  can  stow  the  chain  saw  and  finish  with 
a hand  saw. 

Use  simple  rigging -you  can  use  a sling 
tether  under  the  climber  s control  or  a low- 
ering line  under  the  ground  crew  s control. 
These  simple  rigging  techniques  are  fea- 
tured in  TCIA  s rigging  videos  and 
elsewhere,  I am  sure. 

Tree  Protection  Law  reply 

The  last  paragraph  of  the  “Tree 
Protection  Law”  article  under  the 
Washington  in  Review  section  in  the 
November  2007  TCI  magazine  reads: 

“Discovery  of  such  offenses  should  be 
easy,  the  bill  sponsor  opined,  with  the  vig- 
ilant nature  of  abutting  neighbors.” 

The  article  talks  about  a new  law  in 
Maine  that  was  passed  on  September  20, 
2007,  and  deals  with  tree  removals  along 
the  Maine  shore  land. 

I have  a problem  with  vigilant  neighbors. 
Have  we  forgotten  what  our  founding 
fathers  fought  for?  Do  we  have  any  free- 
doms left  to  make  our  own  choices  on  our 
own  property? 
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Selling  Over  100,000  Chipper  Knives  Annually. 


‘ THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS 1 


Vermeer 

Model  Number 

BC1000 

BC1220-BC1250 

BC1400 

BC1800-BC2000 

BC1800XL 

Part  No. 

KCH20109 

KCH20002 

KCH20110 

KCH20103 

KCH20112 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8"  .. 
Single  Edge  8"  x 3-1/2”  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8" 

SALE  Price 

$32.50 

$19.25 

$37.25 

$41.50 

$43.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$20.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$23.95 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$21.25 

250,  254  after  '01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $28.25 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$41.50 

Asplundh 

Model  Number 
12"  Drum 
16"  Drum 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH30001  Single  Edge  12"  x 3"  x 3/8" $19.50 

KCH30002  Single  Edge  16"  x 3"  x 3/8" $21 .50 


To  receive  this  special  pricing,  you  must  use  this  code:  12397 


Offer  ends  January  31,  2008 


Visit  Zenith  Cutter’s  new  Website  with  secure  online  ordering  and  request  a 2007  Product  Catalog. 
Use  Promo  Code  WEB1106  and  save  10%  when  ordering  online. 


Stump  Cutter 
Teeth 


Pruning  Saws 


Arborist  Rope 


1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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In  my  estimation,  we  as  tree  care  profes- 
sionals, certified  arborists,  registered 
consulting  arborists,  etc.  should  stay  away 
from  this  type  of  law  and  ordinance.  We 
need  to  promote  tree  care  and  maintenance 
based  on  the  tree,  not  which  governing 
body  flexes  the  most  muscle. 

For  example,  I recently  was  requested  to 
look  at  a new  customer’s  shoreline  trees 
along  a nearby  lake.  The  new  home  has 
been  there  about  15  years,  and  a number  of 
trees  were  planted  at  that  time.  Now,  the 
willow  tree  that  engulfs  about  half  of  the 
lot’s  shoreline  has  grown  over  the  top  of 
the  river  birch  and  bur  oak,  which  are  now 
quite  established.  All  three  species  are 
native,  and  it  would  be  easy  to  recommend 
removing  two  large  limbs  from  the  willow 
(that  have  grown  over  the  other  two  trees) 
and  be  done. 

However,  1 believe  the  right  thing  to  do 
at  this  time  would  be  to  remove  the  entire 
willow.  It  is  very  healthy,  but  is  at  the  stage 
where,  sooner  than  later,  will  lose  a large 


RAPCO 
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CARBIDE  SAW  CHAIN 


most  difficult  cutting 
applications! 


Manufactured  in 
nearly  all  pitches 
and  gauges  to  fit 
most  chainsaws 
and  customized 
to  your  customers 
specific  cutting 
requirements. 


PHONE: 

800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
& AMERICAN  EXPRESS 
www.rApcolndustries.com 
Email:  Ron@rapcoindustries.com 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CARBIDE 
CHAIN: 

• Fallen  Trees 

• Plastic  & Fiber 

• Stump  Removal 

• Soft  Rock 

• Abrasive  Wood 

• Demolition 

• Pond  & Deck 
Saws 

• Railroad  Ties 
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limb  and/or  fall  into  the  water  near  the  pier. 
The  property  owner  would  just  as  soon 
remove  the  willow.  This  owner  has  also 
planted  many  other  trees  on  the  property. 
Of  late,  the  county  zoning  personnel  have 
been  quite  “vigilant”  about  “their”  trees, 
and  been  outspoken  about  violations  to 
shoreland  tree  removals  of  trees  that  aren’t 
dead  or  dying. 

This  property  owner  pays  very  high 
taxes.  What  it  boils  down  to  is  some  tourist, 
vigilant  neighbor  or  new  zoning  official 
wanting  something  they  don’t  own.  The 
property  owner  did  a good  thing  a number 
of  years  ago  by  establishing  some  other 
trees,  as  the  large  willow  tree  would  at  some 
point  need  to  be  replaced.  Trees  aren’t  stat- 
ic, and  we  need  to  be  able  to  maintain  our 
independent  and  professional  recommenda- 
tions based  on  what  we  find  on  site,  not 
what  we  are  told  should  be  there. 

It  is  a sad  day  when  we  are  promoting 
the  vigilance  of  neighbors  when  it  comes 
to  private  property.  If  there  is  a tree  or  trees 
that  I happen  to  like,  and  would  like  to  see 
them  around  for  some  time,  the  best  thing 
I can  do  as  an  individual  is  to  buy  the  prop- 
erty; period.  If  the  trees  in  question  are  on 
publicly  held  land,  then  the  decision 
process  is  much  different. 

There  are  some  people  who  live  along 
waterways,  oceans  and  lakes  that  like  an 
unimpeded  view  of  the  water;  while  there 
are  others  who  prefer  only  a partial  view.  It 
is  not  up  to  us  to  decide  which  is  better. 
David  Ryan 
Tree  Releaf 
Green  Lake,  Wisconsin 

Is  that  topping  we  see  in 
that  photo? 

As  I was  reading  the  article  on  mini  lifts 
(“Mini  Lifts  May  Put  More  Profits  Within 
Easier  Reach,”  TCI  November  2007), 
which  has  a lot  of  great  information,  1 saw  a 
photo  on  page  54  that  concerned  me.  ft 
appears  that  the  tree,  which  I’m  going  to 
call  a silver  poplar,  has  been  pruned.  My 
beef  is  the  way  it  appears  to  have  been 
pruned.  1 may  be  wrong,  but  I don’t  see  a lot 
of  cuts  back  to  laterals  and  definitely  not  to 
any  that  can  assume  the  terminal  role.  It 
seems  that  the  on-third  rule,  which  I know  is 
just  generally  speaking,  wasn’t  spoke  of  at 
all.  I see  a lot  of  stub  cuts.  Just  thought  I’d 


point  this  out  since  ANSI  standards  appear 
quite  a bit  in  this  magazine,  as  well  they 
should.  One  last  thing:  did  this  tree  even 
need  attention?  Sorry  about  the  rant. 

Jim  Mitchell 
Chair  elect 

Missouri  Community  Forestry  Council 

Editor  s response:  Mr.  Mitchell  is  correct. 
As  he  and  a couple  of  other  readers  point- 
ed out,  the  tree  appears  to  have  been 
topped.  This  slipped  by  the  editorial  and 
production  staff.  The  image  was  provided 
by  the  manufacturer,  who  responds  below. 

Somewhere  in  the  outskirts  of  the  small 
Italian  village  of  Nogara  stands  a tree, 
totally  unaware  of  the  attention  it  has  cre- 
ated 5,000  miles  away,  much  less  the 
verdict  that  it  has  not  been  pruned  to  cor- 
rect American  tree  care  industry  standards 
(which  is  not  to  say  that  it  is  pruned  to 
Italian  standards  either.). 

To  fall  guilty  of  this  verdict,  the  poor  tree 
was  featured  as  background  to  a 63  foot 
Hinowa  lift,  distributed  by  ReachMaster, 
Inc.  It  led  to  a stream  of  e-mails/calls  to  the 
editor  of  this  magazine  regarding  the  prun- 
ing of  the  tree. 

And  for  a good  reason.  Let’s  not  forget 
that  the  readers  of  this  magazine  are  high- 
ly professional  tree  care  practitioners,  and 
consequently,  even  product  pictures  should 
reflect  that  - something  we  at 
ReachMaster  did  not  observe  properly 
when  asking  the  Italian  manufacturer  for  a 
marketing  picture  reflecting  the  equipment 
in  a tree  care  environment  in  Italy. 

Thank  you  to  the  readers  who  noticed 
this  and  thereby  demonstrated  their  com- 
petence. You’re  the  people  we  as 
manufacturers  are  looking  for.  We  apolo- 
gize for  this  oversight  and,  in  the  wake  of 
our  successful  participation  in  the  TCI 
EXPO  show  in  Hartford,  we  will  now  have 
several  opportunities  to  feature  our  prod- 
ucts in  front  of  correctly  pruned  American 
trees  in  the  future. 

Ebbe  Christensen, 

President,  ReachMaster,  Inc. 

Houston,  Texas  ^ 

Send  letters  and  e-mails  to: 

Don  Staruk  at  staruk@tcia.org 
or  TCI,  3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
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Big  Problem. 

Big  Solution. 


Big  Beaver  ReTREEver,  LLC  • PO  Box  2450  • Manteo,  NC  27954  • 252-473-2225 


You  will  deliver  belter  tree  services  with  greater 
safety  and  fewer  problems  for  less  cost. 


With  Big  Beaver’s  ReTREEver,  no  human  ever  needs  to  touch  the  tree.  Finally  there's  a new  way  to 
remove  trees,  even  very  dangerous  trees,  safely  and  competitively.  The  Big  Beaver  ReTREEver  will  bring 
the  tree  care  industry  up  to  the  high  tech  standards  of  this  new  century!  The  “horse  & buggy  ” 
days  of  tree  removal  are  gone!  Please  visit  us  on  our  new  web  site  www.BigBeaverReTREEver.net 
or  call  for  more  information  and  a schedule  of  live  demos  and  shows.  Call  or  email  us  for  details 
at  sales@BigBeaverReTreever.net.  But  you  better  call  now  and  order  soon,  there  is  limited 
availability  of  this  exciting  new  product. 


www.bigbeaverretreever.net 
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New  federal  regs  encourage  more  thorough  approach  to  vegetation  management  for  utility  companies 


By  David  Rattigan 

The  recent  decision  by  Progress 
Energy  Carolinas  to  remove  50,000 
trees  near  transmission  lines  across 
North  Carolina  and  South  Carolina  may  be 
a sign  of  things  to  come  for  utilities,  com- 
mercial tree  care  companies  and  property 
owners. 

Progress  Energy  will  pay  $30  million  to 
implement  that  program  in  the  Carolinas 
over  a three-year  period.  News  of  the 
Progress  Energy  plan  slipped  out  to  the 
national  media  when  some  residents  com- 
plained about  it.  But  a spokesman  for 
Edison  Electric  Institute,  the  utility  compa- 
nies’ association,  says  that  plenty  of  other 
utilities  across  the  country  are  also  taking  a 
more  aggressive  approach  toward  keeping 
rights  of  way  clear  for  power  lines. 

The  bottom  line,  and  the  public  relations 
challenge  for  line-clearance  companies,  is 
that  the  new  rules  will  encourage  widening 
rights  of  way,  and  removing  trees  rather 
than  trimming  them. 

“The  rules  have  changed,  and  new  feder- 
al regulations  require  that  the  company 
take  steps  to  prevent  transmission  outages 
caused  by  vegetation,”  says  David 
McNeill,  spokesperson  for  Progress 
Energy.  “These  new  rules  require  us  to 
change  the  way  we  maintain  trees  in  the 
transmission  right  of  way.  We  are  not 
removing  all  the  trees.  We  are  removing 
the  trees  that  could  interfere  with  the  safe 
operation  of  the  line.” 

The  utility  serves  1.4  million  customers 
in  the  Carolinas,  according  to  McNeill,  and 
maintains  about  6,000  miles  of  transmis- 
sion lines.  The  trees  and  shrubs  that  will  be 
left  in  the  rights  of  way  will  be  those  that 
do  not  exceed  12  feet  at  maturity,  and  don’t 
interfere  with  access  or  maintenance 
requirements. 

“Where  before  we  may  have  been  trim- 
ming back  that  vegetation,  now  we  are 
removing  those  trees,”  McNeill  says. 


“Where  before  we  may 
have  been  trimming  back 
that  vegetation,  now  we 
are  removing  those 
trees.  ” 

David  McNeill, 
Progress  Energy 

The  change  is  being  driven  by  new  fed- 
eral regulations  that  convey  stiff  fines  to 
utility  companies  in  the  event  of  power 
outages  caused  by  vegetation.  Those  fines 
could  go  as  high  as  $1  million  per  day, 
McNeill  said,  a figure  confirmed  by  others 
interviewed  for  this  story. 

The  changes  are  not  limited  to  the 
Carolinas.  Utilities  nationwide  are  being 
pushed  to  adopt  new  standards,  which  has 
created  more  work  for  tree  care  companies 
that  clear  rights  of  way.  The  goal  is  to  clear 
out  tall  trees  and  widen  the  corridors  for 
their  power  lines. 


It’s  a trend  that  his  company  has  wit- 
nessed from  many  utility  companies,  says 
Tom  Rogers,  senior  vice  president  and 
COO  for  Rochester,  N.Y.-based  Lewis 
Tree  Service,  Inc.,  a 3,000-employee  com- 
pany that  serves  the  entire  East  Coast, 
including  the  Carolinas. 

“All  of  the  major  investor-owned  utili- 
ties are  increasing  their  budget  for 
maintenance  of  transmission  lines,”  says 
Rogers,  noting  that  most  of  the  work 
involves  widening  the  rights  of  ways  to 
insure  greater  reliability.  The  rights  of  way 
are  being  widened  from  a few  feet  to  as  far 
out  as  40  feet,  he  adds. 

“Worrying  about  trees  on  the  fringe  that 
might  fall  in  is  a focus  right  now,”  he 
explains.  “They’ve  done  a good  job  main- 
taining the  floor  in  the  past.  The  risk  now  is 
from  outside  the  right  of  way  (with  tall  trees 
falling  onto  power  lines),  so  they’re  going 
out  and  creating  a larger  right  of  way.” 

The  increase  in  business  has  created  a 
need  to  hire  more  employees,  Rogers  con- 
firms. 

Jim  Orr,  general  manager/technical  serv- 
ices for  the  Asplundh  Tree  Expert 
Company,  headquartered  in  Willow  Grove, 
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Pa.,  confirmed  that  it’s  a trend  his  compa- 
ny is  seeing  across  the  country  - and  in 
Canada.  Asplundh  employs  approximately 
20,000  line-clearance  employees. 

“It’s  pretty  much  universal,”  confirms 
Orr.  “The  utilities  are  looking  at  every  tree 
along  every  right  of  way  to  consider  the 
issues  involved  with  each.” 

Ed  Legge,  spokesman  for  the  Edison 
Electric  Institute  (whose  members  serve  7 1 
percent  of  all  electric  utility  customers  in 
the  United  States),  says  that  his  association 
hasn’t  collected  the  information  about  how 
individual  utilities  are  responding  to  the 
challenge,  but  he  notes  that  the  industry  is 
very  aware  of  the  implications  of  the  new 
federal  standards,  which  went  into  effect 
earlier  this  year. 

“What  it  means  is  that  there’s  no  toler- 
ance,” Legge  says.  “The  short,  quick  and 
dirty  is  that  if  you’re  not  in  compliance 
with  keeping  transmission  lines  clear  of 
trees,  you’re  going  to  be  fined  severely. 
There’s  no  real  choice,  and  there’s  no  wig- 
gle room  in  whether  we  do  it  or  not.” 

The  regulation  changes  came  as  a result 
of  the  great  Northeast  power  outage  of 
August  14, 2003  - which  reportedly  affect- 
ed 50  million  people  and  61,800 
megawatts  of  electric  load  in  eight  U.S. 
states  and  part  of  Canada.  According  to  the 
final  report  from  the  two-country  task  force 
that  investigated  the  blackout  (as  reported 
in  the  Edison  Electric  Institute  publication 
Electric  Perspectives),  the  total  costs  relat- 
ed to  the  blackout  ranged  between  $4 
billion  and  $10  billion.  Inadequate  clearing 
of  vegetation  in  rights  of  way  was  identi- 
fied as  a cause  for  the  blackout,  as  it  had 
been  for  West  Coast  blackouts  in  July  and 
August  of  1996,  which  impacted  a total  of 
about  8 million  customers. 

The  Energy  Policy  Act  of  2005  set  fed- 
eral reliability  standards  regulating  the 
electrical  grid,  under  supervision  of  the 
Federal  Energy  Regulatory  Commission 
and  an  “electric  reliability  organization” 
called  the  North  American  Electric 
Reliability  Corporation,  which  was  created 
in  2006.  To  achieve  its  mission  of  reliabili- 
ty and  security  for  the  bulk  power  system 
in  North  America,  NERC  developed, 
audits  and  enforces  reliability  standards. 

“The  bill  corrects  the  provision  of  the 
law  that  made  electric  reliability  standards 
optional  instead  of  mandatory,”  President 


George  Bush  said  in  a 2005  speech,  joking 
that,  “Most  of  you  probably  consider  it 
mandatory  that  the  lights  come  on  when  you 
flip  a switch.  Now  the  utility  companies  will 
have  to  consider  it  mandatory,  as  well.” 

While  federal  regulations  are  pushing  the 
utilities,  another  factor  driving  the  change  is 
Americans’  consumption  of  electricity. 

“There  is  a continuing  lowering  of  toler- 
ance for  power  outages  as  the  customer, 
whether  it’s  a business  or  a residential  con- 
sumer, becomes  more  and  more  wired  and 
has  more  and  more  electric-powered 
devices  that  are  becoming  integral  to  daily 
living,”  Legge  says.  Orr  notes  that  when 
there  is  a severe  power  outage,  the  lack  of 
electricity  can  impact  people’s  lives  pretty 
severely  as  furnaces  lose  blowers,  water 
pumps  stop  working,  and  refrigerators  can 
no  longer  maintain  food. 

The  low  tolerance  for  outages  is  coupled 
with  the  fact  that  the  increased  energy  load 
may  stress  the  delivery  system  for  power. 

“With  more  customers  using  more  elec- 


Electrical Hazards  Awareness 
Program  (EHAP) 


TCIA's  Electrical  Hazards  Awareness  Program 
(EHAP)  is  a training  program  that  employers  can 
use  in  conjunction  with  documented  on-the-job 
skills  training  to  certify  their  employees  as  line- 
clearance  arborists  while  meeting  0SHA  and 
ANSI  safety  requirements  for  arboricultural  oper- 
ations. It  is  also  an  invaluable  hazard 
awareness  program  for  non-line  clearance 
arborists.  ANSI  and  0SHA  safety  standards 
require  anyone  working  within  10  feet  of  an  elec- 
trical conductor  to  be  trained  in  the  potential 
hazards  involved  with  such  work.  One  low  fee 
covers  all  training  materials  and  completion 
rewards,  (requires  viewing  of  TCIA  Electrical 
Hazards  video,  purchased  separately). 

Up  to  8 ISA  GEUs. 

EHAP2002K  EHAP  Program 

SEHAP02K  EHAP  Program  (Spanish  version) 

Each  sold  separately. 

Includes  manual,  tests,  ANSI  Z133. 1-2006 
Standard. 

Price:  $135  (Members:  $85) 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


tricity,  that  increases  the  load  on  our  exist- 
ing transmission  lines,”  McNeill  says. 
“When  lines  are  loaded  to  capacity,  it  can 
cause  the  lines  to  sag.  In  the  past,  trees  and 
vegetation  that  were  in  the  right  of  way 
might  not  have  been  close  to  the  lines,  but 
now  some  of  these  trees  have  continued  to 
grow  and  if  the  lines  were  to  sag  due  to  full 
capacity,  you  can  risk  the  possibility  of 
power  outages.” 

The  actual  work  of  clearing  utility  lines 
is  frequently  shared  by  the  arborists  and 
crews  working  for  the  utility  companies, 
and  by  tree  care  companies  contracted  by 
the  utility  companies  to  keep  the  rights  of 
way  cleared.  Tree  care  workers  who  do 
clearance  maintenance  are  specially,  and 
extensively,  trained  for  that  task,  Orr  notes. 
“Every  one  needs  to  be  line-clearance  cer- 
tified by  his  or  her  employer,”  he  says. 

While  McNeill  confirmed  the  $30  mil- 
lion figure  for  the  three-year  plan  to 
remove  trees,  he  did  not  say  how  much  of 
a budget  increase  that  represents  from  pre- 
vious years.  The  removal  of  trees  might 
lead  some  to  expect  a reduction  in  the  need 
for  arborists’  services  in  the  future,  but 
McNeill  says  that  the  utility  is  not  certain 
what  its  specific  future  needs  will  be. 

“That  might  be  a good  question  three 
years  from  now,”  he  says. 

Rogers  theorized  that  there  would  be 
greater  maintenance  needs  in  the  future, 
because  of  the  wider  corridors. 

“It  could  be  a long-term  thing,  or  a one- 
time bubble,”  Orr  says.  “Or  maybe  a little 
of  both.” 

Utility  companies  are  sensitive  to  main- 
taining good  community  relations. 
McNeill  says  that  while  there  is  no  ques- 
tion about  the  legal  rights  of  the  utility  to 
trim  or  remove  vegetation  as  needed,  the 
company  has  met  with  neighbors  and 
talked  with  its  customers  about  its  position. 
It  has  encouraged  abutters  to  plant  low- 
growing  trees  and  shrubs  that  add  beauty, 
privacy  or  buffering  without  impacting  the 
power  lines. 

“Trees  are  part  of  the  natural  beauty  of  the 
Carolinas,  and  we’re  not  pleased  that  we 
have  to  remove  trees  near  our  transmission 
lines,”  McNeill  laments.  “However,  the 
rules  have  changed.  Our  goal  is  to  minimize 
the  impact,  while  complying  with  the  rules.” 

Dave  Rattigan  is  a freelance  writer  liv- 
ing in  Beverly,  Massachusetts.  ^ 
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Sv  Rebecca  Fater 


Dead  and  rotting  tree  limbs  lie  among  undergrowth  adjacent  to  the  Ridgedale  Middle  School  baseball  field  in  Florham 
Park,  N.J.  About  a week  before  the  cleanup,  winds  blew  a roughly  12-inch  diameter  limb  down  near  the  bleachers. 


Walking  his  10-year-old  to  ele- 
mentary school  every  day,  Tom 
“Ace”  Gallagher  of  Hanover 
Township,  N.J,  felt  confident  his  son  was 
safe.  Until,  one  day,  he  looked  up. 

“There  were  a couple  of  obvious  dead 
branches  hanging  over  the  path  and  a cou- 
ple dead  trees,”  says  Gallagher,  owner  of 
Ace  Gallagher  Stump  Grinding  Services 
LLC  in  Whippany.  “I  said  to  my  wife,  ‘I 
don’t  want  to  sound  like  a typical  parent. 
But  this  is  a really  dangerous  path.’” 

Gallagher  turned  his  concern  into  action. 
He  wrote  a letter  to  Hanover  Township 
superintendent  Scott  Pepper  and  volun- 
teered his  company’s  services.  Gallagher 
didn’t  realize  it  at  the  time,  but  the  result- 
ing hours  of  donated  work  was  the 
unofficial  launching  of  what  has  now 
grown  into  the  volunteer  program  known 
locally  as  “One  Day,  One  School.” 

“My  policy  is,  if  everybody  just  gives  a 
little  bit  of  their  time  it  will  make  a really 


While  the  overgrowth  and  debris  surely  was  an  eyesore,  it 
constited  a safety  hazard. 


big  difference,”  explains  Gallagher,  who 
hopes  the  program  will  catch  on  with  more 
tree  companies  and  communities  in  New 
Jersey  and  beyond.  “It  only  takes  one  guy 
like  me  in  the  tree  business  to  look  up  and 
say,  ‘This  path  is  horrendous’.” 

Since  that  initial  project,  Gallagher  has 
turned  the  idea  into  a full-fledged  volunteer 
effort  aimed  at  cleaning  up  school  grounds 
so  they  are  safer  and  cleaner,  at  no  cost  to 
the  district.  His  partner  in  volunteerism  is 
Rick  Close,  district  manager  of  the  Morris 
Plains,  N.J.,  office  of  The  Davey  Tree 
Expert  Company. 

Also  a father  of  a school-aged  child, 
Close  warmed  quickly  to  the  One  Day,  One 
School  concept  when  Gallagher 
approached  him  with  the  idea  earlier  this 
year. 

“Something  like  this  rings  a bell  with 
almost  anybody  who  is  responsible  for 
school  communities,”  Close  says.  “Most 
municipal  grounds  people  probably  are  not 
tuned  into  the  idea  of  looking  at  trees  in 
terms  of  safety.  They’re  probably  more 


involved  with  mowing  the  grass  on  the 
property.  They  may  not  see  the  necessity  of 
maintaining  the  trees  on  the  property.” 

That  necessity  was  emphasized  in 
Florham  Park,  N.J.,  last  June,  where  Scott 
Eveland,  township  councilman  and  mayor- 
elect,  heard  about  the  One  Day,  One 


Fallen  limbs  pile  up  along  the  property  line. 
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School  concept  and  was  determined  to 
conduct  an  event  locally.  He  brought 
Gallagher  to  a baseball  field  by  the 
Ridgedale  Middle  School  and  showed  him 
the  mess  of  overgrown  trees,  brush  and 
trash  bags  overflowing  with  garbage. 

Gallagher  agreed  to  the  project  and  they 
scheduled  an  early  June  Saturday  for  the 
job  - seemingly  just  in  time.  About  a week 
before  the  appointed  cleanup,  high  winds 
sent  a tree  limb  measuring  about  one  foot 
in  diameter  crashing  down  by  the  bleachers 
where  parents  usually  sit  to  cheer  on  their 
student  athletes. 

“We  heard  a crack.  We  looked  up  and 
watched  one  of  the  dead  trees  crack  and 
fall  directly  into  the  center  of  the  field,” 
recalls  William  Ronzitti,  superintendent  of 
Florham  Park  Public  Schools,  who  wit- 
nessed the  event.  “If  there  had  been 
children  or  families  there  - this  was  such 
an  unsafe  situation.  It  only  affirmed  that  we 
had  to  do  this.” 

Later  that  week,  Gallagher  and  Close 
showed  up  with  their  trucks,  crews  and 
equipment.  Eveland,  shirtsleeves  rolled  up, 
arrived  with  student  and  teacher  volunteers 
and  trucks  from  the  town’s  public  works 
department.  Ronzitti  fired  up  a grill  and 
cooked  up  hot  dogs  for  the  workers.  A local 
hardware  store  donated  rakes. 

Close  remembers  that  the  target  ballfield 
needed  all  the  help  it  could  get. 

“They  were  old  trees,  mainly  maples  and 
oaks,  that  had  probably  never  been  cared 
for,”  he  says.  “It  was  something  that  had 
never  been  addressed.” 

The  eight-hour  day  involved  safety  prun- 
ing of  nearly  40  trees,  Close  says.  While 
climbers  pruned  and  cut,  Close  dragged 
bmsh  away  from  the  field  and  Gallagher 
ground  the  stumps  of  between  15  and  20 
trees  that  were  removed  completely.  After 
the  crews  completed  a section  of  trees,  stu- 
dent volunteers  moved  in  to  clean  up. 

“The  before  and  after  was  amazing,” 
Eveland  says.  “On  the  municipal  side,  we 
got  the  (local)  board  of  education  involved 
and  a bunch  of  student  volunteers,  which  is 
awesome  to  see.  They  weren’t  just  leaning 
on  rakes.  They  were  out  there,  working 
hard,  investing  themselves  in  their  own 
school,  poison  ivy  and  everything.” 

The  amount  of  work  performed  that  day 
probably  equaled  between  $10,000  and 
$15,000  in  labor  and  equipment  costs,  he 


estimates. 

“This  was  a tremendous  way  to  clean  up 
the  school  with  some  necessary  work  that 
did  not  cost  the  taxpayers  a dime,”  says 
Eveland. 

“It  would  have  been  too  expensive  for  us 
to  undertake  this  year,”  says  Ronzitti.  “It 
wasn’t  in  our  budget.  And  that’s  not  fair  to 
this  community,  especially  the  children,  to 
have  such  beautiful  new  fields  but  no  place 
where  their  families  can  come  watch 
them.” 


The  area  along  the  driveway  into  the  school  and  ballfields 
is  now  clear  of  debris  and  dangerous  limbs  and  trees. 


Aside  from  the  financial  boon,  One  Day, 
One  School  provided  Florham  Park  stu- 
dents with  an  invaluable  civics  lesson  as 
well,  he  adds. 

“One  of  the  incidental  benefits  for  us  is  it 
brought  everybody  here  together  as  a 
team,”  says  Ronzitti,  who  became  the  dis- 
trict’s superintendent  approximately  a year 
and  a half  ago.  “One  of  the  things  I’ve  tried 
to  do  is  build  a community  team.  This  one 
effort  on  that  Saturday  went  a long  way. 
We  were  in  this  together.  We  did  it  togeth- 
er. It  was  just  a perfect  day.” 

The  sight  of  eighth  graders  picking  up 
empty  soda  bottles  from  the  school 
grounds  was  a memorable  one  for 
Gallagher.  “Now,  they’re  probably  not 
going  to  throw  a soda  bottle  there,”  he 
says.  “And  if  one  of  their  peers  does, 
they’ll  say,  ‘Hey,  pick  that  up.’” 

Gallagher  is  planning  another  One  Day, 
One  School  event  in  Hanover  Township  for 
early  winter  and  another  event  in  Florham 
Park  next  spring,  but  he  hopes  it  is  only  the 
beginning.  He  plans  to  compile  a written 
program  and  make  it  available  for  other 
interested  communities,  and  tree  care  com- 
panies, as  a resource. 

“It’s  a program  to  make  a school  better 
looking  and  much  safer.  Safety  is  the  name 
of  the  game,”  he  says.  “We’re  able-bodied, 
we’re  very  fortunate.  How  hard  is  it  for  us 
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Some  of  those  involved  in  the  One  Day,  One  School  project  at  Ridgedale  Middle  School  included,  from  left,  Deputy  Police 
Chief  Pat  Montuore,  Dr.  William  Ronzitti,  Township  Councilman  and  Mayor-elect  Scott  Eveland;  Tom  “Ace"  Gallagher, 
Davey’s  Ric  Close,  and  John  Csatlos. 


to  give  one  or  two  days  a year?” 

Despite  the  willing  spirit,  the  budget, 
inevitably,  remains  the  bottom  line.  Close 
hopes  that,  in  the  future,  local  businesses 
may  be  willing  to  sponsor  tree  companies 
like  Davey  and  Ace  financially.  These 
“partners”  would  ensure  that  the  crews 
would  be  paid  for  their  time  while  he  and 


Gallagher  continued  offering  cost-free  tree 
services  to  the  schools  that  badly  need  it. 

“If  I went  into  a community  and  said, 
‘Hey,  we’ll  safety-prune  your  trees  and  it 
will  cost  you  this  much  money,’  the  project 
would  probably  be  shelved  for  years,” 
Close  says.  “I  can’t  volunteer  my  tree 
crews  on  a regular  basis.  What  we’re  look- 


ing at  is  sponsorships  for  the  next  time 
from  stores  or  businesses  to  cover  the  cost 
of  my  crew.  My  time  would  be  volun- 
teered.” 

Eveland,  who  will  assume  mayoral 
duties  in  January,  will  continue  looking  for 
ways  to  grow  One  Day,  One  School  local- 
ly- 

“It  was  such  a tremendous  success  that  I 
think  it’s  only  going  to  get  bigger,”  he  pre- 
dicts. “We  took  an  area  of  one  of  these 
schools  and  totally  cleaned  it  up.  It  was  the 
springboard  for  us  to  continue  doing  this, 
not  only  here  in  Florham  Park,  but  in  other 
school  districts  as  well.” 

Gallagher  hopes  the  energy  his  idea  has 
generated  will  continue  to  spark  volun- 
teerism  as  word  travels. 

“Imagine  if  this  is  nationwide?  There 
would  be  companies  all  over  the  country 
donating  a Saturday,”  he  says.  “It  will  be 
awesome  and  it  won’t  cost  anything.” 

Rebecca  Fater  is  a freelance  writer  liv- 
ing in  North  Andover,  Massachusetts.  ^ 
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Tree  Care  Apprentice,  the  first  course  in  theTree  Care  Academy 
seven-course  series,  is  newly  revised  and  now  available! 

One  low  fee  of  $24.99*  includes  enrollment,  manual,  test 
correction,  transcripts,  and  rewards  for  completion! 

"TCIA  member  rate,  non  member  rates  apply. 


Tree  Care  Academy  offers  self-administered  courses  for  employee 
credentialing  according  to  industry  standards.  Each  course  verifies 
and  tests  for  critical  skills  and  core  knowledge  that  employees  need 
to  work  safely  and  professionally,  and  offers  a means  of  verifying 
that  OSHA-required  training  has  been  performed. 


Start  your  new  employees  off  right  - with  the  NEW  Tree  Care  Apprentice. 

— Call  Toll  Free  1-800-733-2622 

Order  online  or  check  out  the  other  Tree  Care  Academy  courses  at  TCIA.org 


TCI 


VOICE  OF  TREE  CARE 


Call  Toll  Free  1-800-733-2622  • Web  www.tcia.org 


Please  circle  43  on  Reader  Service  Card 
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Take  your  business  to  the  next  level. 


One  program  can  make  you 
tree  care  business 


essional, 
efficient, 


Accreditation  from  TCIA  is  a business  growth  tool 
designed  to  aid  commercial  tree  care  companies  in 
improving  business  practices,  motivating  and 
training  employees  and  increasing  customer 
satisfaction. 


Evaluate  your  company  against  industry  standards  to  learn 
what  areas  you  excel  in  and  where  you  need  improvement. 
Develop  and  maintain  first-rate  customer  satisfaction 
practices.  Implement  industry-standard  safety  training 
programs  and  stay  one  step  ahead  of  OSHA.  All  with  the 
guidance  and  support  of  TCIA. 


T&k  - your  partner  in  business  excellence. 

voice  of  tree  care  Please  circle  38  on  Reader  Service  Card 

www.tcia.ors  A 1-800-733-2622  A e-mail  Bob  Rouse  at  rouse@tcia.ors 
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Accident  Briefs 


Taken  from  published  reports. 

Tree  trimmer  caught  in  palm 
tree  fronds  dies 

A tree  trimmer  found  dead  in  palm  tree 
in  San  Diego  on  the  morning  of  November 
16,  2007,  had  apparently  climbed  the  tree 
the  day  before  to  trim  the  dead  fronds  and 
was  likely  crushed  and  suffocated  after  the 
fronds  came  loose  and  collapsed  on  top  of 
him. 

He  was  found  under  the  fronds  in  the 
tree  the  next  morning  and  declared  dead  at 
the  scene.  Emergency  crews  needed  about 
three  hours  to  remove  the  man’s  body  from 
the  tree. 

The  identity  of  the  victim,  a Fallbrook, 
Calif.,  resident  in  his  30s,  was  not  immedi- 
ately released  pending  notification  of  his 
family. 

The  tree  trimmer  had  reportedly  “shim- 
mied up  the  tree  using  a rope”  and  climbed 
underneath  the  palm  fronds,  which  fell  on 
top  of  him,  according  to  The  San  Diego 
Union-Tribune. 

Tree  worker  crushed  in 
bucket  by  falling  limbs 

Brad  Preston  Wolfe,  24,  of  Federalsburg, 
Maryland,  was  killed  October  25,  2007, 
when  he  was  struck  by  large  branches  that 
came  loose  from  a crane  while  trimming  a 
tree  outside  a Sevema  Park,  Md. 

Mr.  Wolfe,  part  of  a tree  and  lawn  serv- 
ice company  crew,  was  standing  in  a lift 
basket  connected  to  a crane  about  10:30 
a.m.  while  he  and  the  small  crew  cut  and 
removed  tree  branches  from  a large  tree. 
The  crew  removed  a large  branch  about  70 
feet  up  and  secured  it  with  two  cables  that 
were  hooked  to  the  crane  ball,  according  to 
a report  in  the  Capital  Gazette  in 
Annapolis,  Md. 

But  the  branch  apparently  came  lose 
faster  than  expected  and  the  two  security 
cables  snapped,  causing  the  large  limb  to 
fall.  The  biggest  branch  missed  Mr.  Wolfe 
but  several  smaller  branches  crashed  on  top 
of  him.  He  was  wearing  a safety  helmet, 
glasses,  gloves,  and  hearing  protection, 
according  to  the  report. 
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Graphic  compiled  from  reports  gathered  by,  or  submitted  to,  TCIA. 


He  collapsed  in  the  basket  and  was 
bleeding  from  the  head.  He  also  was  com- 
plaining of  stomach  and  neck  pains.  Crews 
from  the  Arnold  and  Jones  fire  stations 
removed  Mr.  Wolfe  from  the  basket  and 
stabilized  him  before  he  was  taken  by 
ambulance  to  Harbour  Hospital  Center  in 
Baltimore.  He  was  pronounced  dead  on 
arrival  due  to  severe  head  trauma  and  mul- 
tiple broken  ribs. 

Ground  worker  electrocuted 
touching  bucket  truck 

A ground  worker  was  killed  October  22, 
2007,  while  working  with  a crew  clearing 
trees  around  power  lines  in  East  Haddam, 
Connecticut. 

Peter  Sokolovsky,  30,  of  Brooklyn, 
Conn,  was  working  as  part  of  a tree  service 
crew  hired  by  Connecticut  Light  and 
Power  Company  to  trim  trees  in  the  area, 
cutting  back  trees  and  branches  so  that 
power  lines  could  be  transferred  to  new 
poles. 

Sokolovsky  was  standing  on  the 
ground,  next  to  the  truck,  and  his  partner 
was  up  in  the  aerial  bucket.  The  partner 
had  just  finished  making  the  first  of  his 
cuts  when  electricity  surged  through  the 
raised  boom  and  coursed  through  the 
truck.  Sokolovsky  was  electrocuted 


when  he  touched  the  truck,  according  to 
the  published  report  in  The  Hartford 
Courant.  He  was  pronounced  dead  at  the 
scene.  His  partner,  badly  shaken,  was 
taken  to  Middlesex  Hospital’s  emer- 
gency clinic  in  Marlborough  to  be 
evaluated. 

The  father  of  a 4-year-old  boy  and  a 2- 
month-old  girl,  Sokolovsky  had  been 
working  for  the  company  for  two  weeks. 

City  tree-trimmer  killed  in 
fall  from  bucket 

A veteran  tree  trimmer  for  the  city  of 
Tuscaloosa,  Alabama,  died  October  24, 
2007,  after  falling  from  a bucket  truck 
while  trimming  trees  in  the  city. 

Charles  A.  Hobson,  56,  a 16-year 
employee  of  the  Tuscaloosa  Department  of 
Transportation,  was  pronounced  dead  at 
DCH  Regional  Medical  Center  shortly 
after  the  accident. 

Hobson  was  not  using  the  required  safe- 
ty harness  at  the  time  of  the  accident, 
according  to  a Dateline  Alabama  follow- 
up report. 

“Safety  equipment  was  present,”  Mayor 
Walt  Maddox  told  the  Tuscaloosa  City 
Council.  “It  wasn’t  being  utilized.” 

Hobson  had  been  trimming  trees  for  25 
years,  according  to  one  published  report. 
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Fall  into  wood  chipper  kills 
tree  trimmer 

An  Orange  County,  California,  tree  trim- 
mer feeding  branches  into  a wood  chipper 
in  Tustin,  Calif.,  was  pulled  into  the 
machine  and  killed  November  7,  2007.  The 
Los  Angeles  Times  identified  the  victim  as 
Gabriel  Gonzales-Ferrer,  24. 

Gonzales-Ferrer  was  one  of  three 
workers  trimming  trees  and  removing 
debris  from  a private  residence.  One  was 
in  the  tree  and  the  other  hauling  debris. 
Gonzalez  was  standing  at  the  back  end  of 
the  chipper,  throwing  branches  into  it 
with  his  co-workers  nearby.  Then  one  of 
them  looked  over,  and  he  was  gone, 
according  to  the  report. 

Police  called  to  the  residential  area  just 
after  4 p.m.  found  the  landscape  work- 
er’s body  inside  the  wood  chipper,  the 
report  said.  Authorities  took  the  wood 
chipper  and  the  truck  to  which  it  was 


attached  to  a parking  structure  at  the 
Orange  County  coroner’s  office,  where  it 
was  dismantled  and  Gonzales-Ferrer’s 
remains  removed.  An  autopsy  was  sched- 
uled today  to  confirm  the  cause  of  death 
and  rule  out  anything  else,  such  as 
whether  alcohol  or  drugs  were  involved. 

Tree  service  climber  dies 
when  tree  falls 

A Winchester,  Virginia,  man  died 
November  7,  2007,  after  an  accident  while 
he  was  clearing  trees  at  a private  resort 
community  Lansdowne,  Virginia. 

Tammy  Ray  Cave,  37,  an  employee  of  a 
tree  service  company,  was  working  on  a 
tree  and  was  approximately  50  feet  above 
the  ground.  The  tree  apparently  broke  near 
the  bottom  causing  Cave  to  fall  to  the 
ground.  Part  of  the  tree  came  down  on  top 
of  the  victim. 

Cave  was  pronounced  dead  a short  time 


later  at  a nearby  hospital. 

Tractor  mishap  crushes 
worker 

Ramon  Gonzalez,  41,  an  employee  for  a 
landscaping  company,  was  crushed  by  a 
tractor  November  12,  2007,  while  working 
at  golf  course  in  East  Manatee,  Florida, 
near  Bradenton. 

Gonzalez  and  other  workers  had  been 
moving  palm  trees  on  the  course.  After  the 
accident,  the  four-wheel-drive  boom  trac- 
tor lay  on  its  side  on  a golf  cart  path,  near 
Gonzalez  and  some  uprooted  trees. 

Fie  and  another  co-worker  where  walk- 
ing alongside  the  tractor,  as  the  driver  tried 
to  drive  across  a sharp  incline  on  the  car 
path.  The  tractor  overturned  and  crushed 
Gonzalez. 

Gonzalez  worked  as  an  equipment  oper- 
ator for  more  than  a year  with  the  company, 
according  to  the  Bradenton  Herald.  4- 


247  companies  and  400  individuals  have  enrolled  in  TCIA's  Safety  Certification  Program. 
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TYPHOON  20 

INDUSTRIAL  GRADE  ENGINEERING 


Optional  extended  arm  winch  package 
with  5,000  pounds  pull  capacity 


65-gallon  fuel  tank 


Power  range-250-HP 
to  325-HP 


4l-gallon  hydraulic  tank 
with  Morbark  exclusive 


inspection  cover 


20,000  pounds  tandem  axle  suspension  with  Dexter  axles  and 
1 6-ply  forestry  rated  tires 


Call  your  local  dealer  for  more  information  on  the  Typhoon  20  and  our  entire  line  of  industrial  grade  brush  chippers  and  stump  grinders . 


Southeast  Region: 


Hawkins-Graves,  Inc. 

Central  & Western  Virginia 
434-847-7703 

www. hawkinsgraves.com 

Highland  Tractor  Co. 

Central  Florida 

352-732-4646 

www. highlandtractor.com 

www.highlandtt.com 

RW  Moore  Equipment 
Eastern  NC 
919-772-2121 
www.rwmoore.com 

RZ  Zimmerman,  Inc. 

Atlanta  & Northern  GA 
770-590-1815 

Seed  Planters  Equipment  & Supply 
Western  North  Carolina 
704-992-0199 

Smith  Bros.  Contracting  Equipment 
Southeast  FL 
561-689-9880 
www.smithb.com 

Wilder  Motor  & Equipment  Co. 

Tennessee 

615-329-2365 

www.wiIdermotor.com 

Wilder  Motor  & Equipment  Co. 
Central  & Southern  K/Y 
502-966-5141 

www.wildcrmotor.com 


East  Region: 


Abclc  Tractor  &L  Equipment 
Eastern  New  York 
518-438-4444 
www.abelctractor.com 

Deacon  Equipment 
SE/Central /western  PA  & NJ 
888-233-2266  • 570-784-1206 

www.dcaconcquipment.com 

Ditch  Witch  of  New  York 
Southern  New  York 
800-603-6888  • 845-567-4868 
www.finn-ny.com 

Essco  Distributors,  Inc. 

Long  Island 

800-842-1104  - 631-665-1370 

www.esscodist.com 

Essex  Equipment 
VT  & Northeastern  NY 

800-424-7300  • 802-878-5316 

www.essexequipment.com 

The  LC  Whitford  Equipment  Co. 
Western  NY  & Nortnsvestem  PA 
800-321-3602  • 585-593-2741 
www.lcwhitford.com/EQHome.htm 

Marshall  Machinery,  Inc. 
Northeastern  PA 
570-729-7117 

www.marshall-machinery.com 

New  England  Equipment 
MA,  RI,  CT 
413-284-9933 

www.newenglandequipment.com 


Newtown  Power  Equipment 
Southwest  CT 
203-270-0699 

Nortrax  Northeast,  LLC 
ME  & NH 
207-773-3777 

www.nortraxnortheast.com 


Standard  Equipment  Company 
MD,  DE,  DC,  Northern  VA 
800423-5059  • 410-687-1700 

www.secol.com 


Alexander  Equipment 

Northern  IL,  Indiana,  Greater  Chicago 

630-663-1400 

www.alexequip.com 


Bobcat  Plus 

Eastem/Southem/Central  W1 
262-781-1199 


Luby  Equipment  Sales 
Southern  IL  & Eastern  MO 
636-343-9970 

www.iubyequipment.com 


Michigan  Direct 

Greater  Detroit  Area 


Jamie  Salvatore  - 586-557-7874 

Upper  & Lower  Peninsula  (less  Greater  Detroit  area) 

Mick  Gifford  - 989-289-9919 


Midwest  Underground  Supply,  LLC 
Iowa  and  Eastern  Nebraska 
515-967-5656 


St.  Joseph  Equipment 
Northwest  WI,MN 
800-795-9274 

www.stjosephequipment.com 

Sunrise  Equipment  Company,  LLC 
Ohio  & Northern  KY 
800-325-9336  • 330478-9494 
www.sunriseequipment.com 


A-OK  Mower  Shop 
Eastern  Central  California 


805-963-3736 


Dodd  Equipment 
Arizona 
602477-01 10 


Enviro  “Chipper”  Industries 

Oregon 

541-855-2048 

www.envirochipper.com 

Fresno  Equipment 
Central  QdiTomia 
559486-8020 
www.fresnoequipment.com 

Garvey  Equipment 
Greater  Los  Angeles 
626-2854150 


Great  West  Equipment 
Greater  San  Francisco  Bay 
408-578-0885 

www.greatwestequipment.com 


A SERIOUS  20-INCH 
CAPACITY  CHIPPER 
FROM  MORBARK 


Belt  inspection  cover 


360°  hydraulic  swivel  discharge 


2”  x 8”  x 3/8”  thick  tubular  steel  frame  stepping  down  to  a 2”  x 6”  x 3/8” 
thick  tubular  steel  frame  extension  with  a 4”  x 8”  x 3/8”  fixed  tongue 


Reversing  automatic 
feed  system 


Dual  hydraulic  lift  cylinders 
with  perpetual  down 


Optional  dual  hydraulic 
rear  stabilizers 


Hawthorne  Pacific 
Hawaii 

808-677-9111 

www.hawthornecat.com 

Holt  of  California 
Northern  California 
877-373-4100 
www.holtca.cat.com 

L & M Power 
Southern  CA 
909-676-2990 
www.landmpower.com 

Nichols  Bobcat 
Texas 

469-586-2900 

www.bobcat-northtexas.com 

Normont  Equipment 

Montana 

406-453-4344 

www.normontequipco.com 

Southside  Total  Power 
Eastern  Colorado 
303-789-4339 

Swanston  Equipment 
North  Dakota 
701-293-7325 

www.swanston.com 

Texoma  Utility  Equipment 
Oklahoma 

800-444-9142  *580-924-9142 
www.texomautility.com 


Take  a closer  look  . . . 

• 65”  wide  x 40-1/2”  high  infeed  opening  (2,633  cu.  in.) 

• 28-1/2”  wide  x 20-3/8”  high  infeed  opening  (581  cu.  in.) 

• Straight  flow  through  design 

• 36”  diameter,  6-Blade  twin  air  impeller  system  with  slotted 
base  sides  and  perforated  drum  slides 

• 36”  diameter  x 28-1/2”  wide  pocket  drum  with  six  5/8” 
thick  dual-edged  knives 


Fine  Tuning  Grinder  Output 
for  New  Markets 


By  Rick  Howland 

Funny  how  things  change  over  time. 
About  a century  after  the  Model  T 
was  designed  to  run  on  either  gaso- 
line or  alcohol,  here  we  are  with  the  largest 
com  crop  since  World  War  II  and  scientists 
trying  to  find  ways  to  wring  horsepower 
out  of  a renewable  source.  And  wasn’t  it 
only  a few  years  ago,  say,  the  turn  of  the 
millennium,  that  tree  debris  was  a costly 
waste  product? 

Well,  the  times  do  change.  Just  talk  to 
Steve  Sylvester,  founder  and  CEO  of  a well 
established,  32-year-old  business,  S&S 
Tree  and  Horticultural  Specialists  in  South 
Saint  Paul,  Minn.  His  story  best  describes 
the  change  in  that  part  of  the  business  and 
the  opportunities  - large  and  small  - that 
lie  ahead  for  a tree  care  professional  in  just 
about  any  market. 

“Eight  years  ago  1 had  to  pay  to  get  rid  of 
wood  chips,”  says  the  owner  of  the 
region’s  largest  family  owned  tree  care 
business,  which  now  boasts  72  employees. 
“We  still  have  Dutch  elm  disease  here  and 
a lot  of  city  contracts,  so  part  of  our  tree 
production  continues  to  be  removal  of  dis- 
eased elm.”  Just  about  eight  years  ago,  he 
notes,  S&S  was  paying  $125,000  to 
$145,000  a year  to  dispose  of  branches  and 


logs.  “It  wasn’t  so  bad,  because  we  could 
pass  that  cost  on  to  the  customer,  but  it  still 
made  me  sick  to  make  out  that  check!” 

It  was  about  that  time  Sylvester  got 
together  with  a local  landscape  wholesaler. 
“In  those  days,  colored  wood  mulch  was 
still  in  its  infancy.  Landscape  architects 
were  still  pretty  much  still  into  rocks  and 
clean  (raw,  unprocessed)  wood  chips. 
There  was  really  no  machine  to  convert 
chips  into  mulch,  especially  colored 
mulch,  but  I had  begun  hearing  about  other 
areas  in  the  US  - especially  in  the  East  - 
trying  to  come  up  with  ways  to  use  wood 
waste  from  tree  removal,”  says  Sylvester. 

As  he  describes  it,  the  process  took  a 
couple  of  years  of  playing  around  with  a 
recipe  with  the  landscape  wholesaler  and 
then  discovering  a machine,  in  his  case  a 
Rotochopper,  for  processing  and  color- 
ing mulch.  “We  were  actually  able  to 
make  a market  up  here  in  Minnesota  for 
our  products.” 

Concurrent  with  the  demand  for  stylized, 
designer  mulch,  there  has  grown  a demand 
in  the  local  downtown  St.  Paul  electric  dis- 
trict for  a ground  wood  product  that  can  be 
burned  for  heating  and  power  production. 

The  demand  is  so  high  now  for 
processed  waste  that  “ironically,  as  we  got 
to  2007,  we  are  seeing  some  wood  waste 


yards  having  to  pay  for  raw  waste  product 
to  process!”  Sylvester  says. 

The  S&S  process  typically  is  to  use  a 
Vermeer  tub  grinder  first  to  reduce  large 
volumes  of  wood  waste  into  rough  mulch, 
then  feed  that  through  a Rotochopper  MC- 
256  horizontal  grinder  to  grind  and  color 
the  rough  mulch  into  a finished  saleable 
colored  mulch. 

“We  market  two  types  of  mulch  - chips 
and  shred,”  says  Sylvester.  One  technique 
is  to  let  shredded  materials  from  logs  sit  on 
clean  blacktopped  acreage  (no  soil  or  rocks 
to  compromise  the  mix).  S&S  runs  logs 
through  a Vermeer  tub  grinder  and  the 
mulch  sits  on  the  blacktop  for  a year, 
turned  occasionally  “to  keep  it  cooking,” 
until  it  turns  a natural  deep  brown. 

Materials  re-run  through  the 
Rotochopper  for  mulch  are  sold  under  the 
brand  names  New  England  Mulch,  fine 
mulch  that  “locks”  together  and  won’t 
wash  away,  and  Double  Grind,  which  is 
100  percent  mulch  with  no  color  or  dye. 
“They  are  our  own  recipes,  and  we  can’t 
make  them  fast  enough,”  Sylvester  adds. 

Mulch  can  come  in  a variety  of  colors  - 
gold,  brown,  red  and  black.  The  company 
also  produces  a specialty  mix,  a non-col- 
ored “playground”  mulch  certified  by  the 
Detroit  Testing  Labs  for  its  cushionability 
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for  kids.  Sylvester  says  the  one-time 
$2,500  cost  to  certify  mulch  for  play- 
ground use  is  well  worth  it,  since  many 
playgrounds  require  certified  mulches 
requested  by  the  local  school  district. 
That’s  also  a sell-out,”  he  says.  “Actually, 
we  sell  out  of  most  (mulch)  product  we 
have.” 

“The  good  news  is  that  we  have  created 
a huge  market,  and  now  we  buy  waste  from 
smaller  tree  companies  because  we  can’t 
keep  up  with  our  own  product  needs.  The 
market  has  turned  full  circle  in  eight 
years.” 

What  that  says  to  the  smaller  tree  care 
guy  is  that  the  take-down  debris  has  value, 
even  if  you  can’t  process  it  yourself! 

“Who  would  think  we  would  be  buying 
tree  waste  when  we  were  paying  to  get  rid 
of  it?”  Sylvester  poses.  The  fact  is  that 
what  was  once  a $125,000  cost  is  now  a 
million  dollar  revenue  stream  for  this  $7 
million  tree  care  company. 

Customizing  the  output 

Vemieer,  one  of  the  major  equipment 
makers  in  this  market,  concurs  when  it  says 
there  are  “ample  opportunities”  to  find  new 
markets  for  processed  green  and  wood 
waste,  but  warns  that  before  jumping  into 
one  of  these  markets  there  are  a number  of 
issues  to  consider. 

“First  and  foremost,  end-users  require 
that  the  contractor  deliver  the  processed 
green  or  wood  waste  to  exact  specifica- 
tions,” says  Duane  Harthoom  with 
Vermeer.  “These  specifications  can  dictate 
the  type  of  equipment  you  use  in  the  reduc- 
tion process.” 

For  example,  Harthoorn  points  out,  mulch 
should  not  contain  long  spears  of  wood,  and 
playground  mulch  typically  needs  to  be  in 
the  fonn  of  a nugget.  The  cogeneration  (bio- 
fuel) industry  has  stricter  guidelines.  The 
feeding  systems  sometimes  require  a consis- 
tent length  or  shape  of  processed  wood 
waste  for  optimal  feeding  and  BTU  value. 
This  market  also  requires  that  fines  (the 
undersized,  inferior  grindings  that  are  not 
good  as  biomass  fuel),  be  removed  from  the 
processed  wood  waste,  which  may  require 
the  use  of  a trommel  screen. 

According  to  Harthoom,  meeting  mulch 
and  cogeneration  specifications  requires 
some  advance  planning.  Taking  a whole 
tree  and  trying  to  create  the  desired  end 


Taking  a whole  tree  and  trying  to  create  the  desired  end  product  in  the  first  pass  may  be  difficult  because  you  are  not 
working  with  a uniform  product  to  begin  with,  according  to  Vermeer's  Duane  Harthoorn. 


product  in  the  first  pass  may  be  difficult 
because  you  are  not  working  with  a uni- 
form product  to  begin  with. 

“Each  tree  species  is  unique  and  will 
produce  a different  end  product,”  says 
Harthoom.  “This  inconsistency  has  a big 
effect  on  the  final  product.” 

Various  tree  species  will  react  differently 
to  grinding,  most  often  because  the  grain  of 
the  wood  can  make  a widely  varying  prod- 
uct. In  order  to  get  the  desired  end  product, 
one  pass  may  require  the  use  of  a smaller 
screen.  This  can  lead  to  re-circulation  and 
creates  fines. 

The  goal  should  be  to  use  a larger  screen 
on  the  first  pass  to  create  a consistent  six- 


A screen  on  a Vermeer  HBB000TX  horizontal  grinder.  Use 
a smaller  screen  processing  the  materials  a second  time 
to  attain  the  desired  end  product. 


inch  sized  product.  Then  a smaller  screen 
can  be  used  for  processing  the  materials  a 
second  time  to  attain  the  desired  end  prod- 
uct. “There  are  contractors  who  are 
adamant  about  attaining  the  end  product  in 
one  pass,”  says  Harthoom.  “In  those  cases 
we  recommend  a custom  screen  design, 
such  as  a step  screen.”  A step  screen  is 
designed  to  stop  re-circulation  of  the  prod- 
uct. The  screen  features  baffles  that  prevent 
oversized  pieces  from  flowing  through  the 
screen.  Instead  they  are  split  again  by  the 
rotor  into  a smaller  size  that  can  then  pass 
though  the  screen.  Sometimes  a screen  is 
custom-built  with  holes  in  special  shapes 
such  as  an  oval,  square  or  diamond.  This 
can  make  a big  difference  with  some 
species  of  trees. 

“Vermeer  builds  custom  screens  to  help 
contractors  achieve  the  desired  end  prod- 
uct,” says  Harthoorn.  “We  design  screens 
that  will  provide  an  end  product  that  meets 
their  specifications.”  Harthoom  adds  that 
there  is  no  cookie  cutter  approach  to  pro- 
cessing wood  waste.  Each  application  and 
tree  species  is  different  and  may  require  a 
different  strategy  and  screen. 

Speaking  of  different  strategies,  with  oil 
costing  close  to  $100  a barrel,  wood  chips 
for  bio  fuel  (translation:  furnaces)  are  gain- 
ing in  popularity  and  price. 

Jason  Showers  is  in  charge  of  Northeast 
commercial  sales  for  Morbark,  which 
recently  launched  the  Typhoon  20,  a new 
machine  dedicated  as  a biomass  chipper  at 
$85,000  (without  the  loader).  The  Typhoon 
features  a 20-inch  capacity  chipper  which. 
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Morbark  recently  launched  the  Typhoon  20,  a new,  20-inch  capacity  machine  dedicated  as  a biomass  chipper. 


Showers  says,  is  ideal  for  land  clearers 
wanting  to  chip  product  to  a manageable 
size  before  taking  it  to  a chip  dump  facility. 
The  high  capacity  machine  “came  out”  at 
TCI  EXPO  last  year.  “This  year,  we  intro- 
duced the  loaderized  version,”  he  says. 

The  Typhoon  20  chips  waste  into  bio- 
fuel aggregate  and,  as  Showers  notes, 
“There  is  a BIG  market  in  the  Northeast  for 


biomass  energies.  It’s  a time  when  it’s 
desirable  to  go  out  and  create  biomass 
again  - and  we’re  getting  more  per  ton  than 
ever.”  While  costs  vary  per  region, 
Showers  and  others  say  the  time  is  right  to 
get  an  attractive  price  for  a good  end  prod- 
uct - up  to  $35  a ton. 

Morbark  also  makes  mulch  equipment 
with  three  different  applications  for  grind- 


ing mulch.  Typically,  a tree  care  pro  will 
dump  chips  at  a central  facility  that  will 
turn  the  raw  chips  into  mulch.  Morbark 
offers  three  types  of  colorizing  units:  dry 
powder  (a  Morbark-built  system),  foam  or 
liquid  (an  auxiliary  system  also  by 
Morbark).  Typically,  Showers  says,  materi- 
al is  run  through  a preliminary  grinding 
step  then  to  a smaller  screen  to  make  finer 
mulch,  then  through  the  colorizer.  “We  can 
do  everything  in  one  step  now,”  he  notes. 

Bandit  offers  five  horizontal  grinders, 
according  to  Jerry  Morey,  president.  Beast 
Recyclers  reduce  material  using  a con- 
trolled cutting  and  splitting  action  as 
opposed  to  the  beating  action  of  traditional 
grinders. 

“The  difference  is  best  described  in  com- 
paring an  axe  to  a sledge  hammer  - which 
would  you  choose  to  chop  down  a tree?” 
Morey  asks.  “The  smoothness  of  the 
process  adds  life  to  the  unit  and  reduces 
maintenance.  Ground  material  is  contained 
inside  the  grinding  chamber.  Debris  is  not 
thrown  from  the  machine  and  fine  materi- 
als created  in  the  grinding  process  are 


INTRODUCING  TH€  Mill SWINGER  2K 


• 2,500  LBS.  SAE  LIFT  CAPACITY 

• RUGGED  PLANETARY  AXLES 

• HYDRO/MECHANICAL  DRIV€ 

• ARTICULATED  (NO-SKID)  TURNS 

• TRANSVERSE  ENGINE 

• SELF  LEVELING  BUCKET 

• AND  MORE 

Our  most  rugged  Tree  Care  loader  yet  — now  with 
Cummins™  65  hp  diesel  and  planetary  reduction  axles 
that  place  the  engine  operating  range  at  usable  loader 
speeds.  Add  in  the  4WD  limited  slip  feature,  a 2-speed 
shift-on-the-fly  hydro  system  and  the  2-axes  — incredi- 
bly rugged  — articulation  joint  and  you  have  it.. .the 
new  Swinger  2K  with  all  the  beefy 
improvements  to  make  your  job  easier.  Call 
800-656-6867  for  a new  Swinger  2K  brochure. 


■yE 
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800-656-6867 

bsteingart@ 

nmc-wollard.com 


Please  circle  37  on  Reader  Service  Card 
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Rotochopper  CP-118  Wood  Chip  Processor 


Made  In  The  USA 


“ Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 

608-452-3651 


Please  circle  55  on  Reader  Service  Card 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 


DuraTech’s  3010  tracked  tub  grinder  has  a dual-screen  setup  that  controls  final  product  size. 


mostly  contained  in  the  mill,  limiting  the 
amount  of  dust  and  debris  that  is  dis- 
charged around  the  machine,”  he  says 
“Our  improved  teeth  and  cutter  bodies 
improve  the  overall  value  of  the  processed 
material.  Two  different  types  of  teeth  are 
often  used  in  combination  to  maximize 
performance  and  deliver  a specific  end 
product,”  he  explains.  Teeth  are  selected 
based  on  the  material  being  processed,  the 


amount  of  contaminants  in  the  material  and 
the  size  of  the  desired  end-product.  Cutting 
teeth  produce  a blocky-type  product  while 
splitters  produce  a more  shredded-type 
product.  “Cutting  and  splitting  teeth  are 
ideal  for  big  material  while  splitting  and 
grinding  teeth  are  known  for  their  depend- 
ability,” Morey  says. 

What  all  this  means  in  the  new  world  of 
trash  to  treasure  tree  debris  is  that  various 


sizes  of  internal  screens  allow  the  operator 
to  regulate  the  end  product,  which  has 
proven  ideal  for  mulch,  compost,  fuel  for 
wood-fire  boilers,  and  animal  bedding. 

For  mulch  coloration.  Bandit  machines 
can  be  equipped  with  the  Color  Critter  II 
attachment,  an  economical  way  to  produce 
high-quality,  rich-looking  mulch  that  will 
bring  top  dollar.  According  to  Morey,  “The 
Color  Critter  II  uses  a dry,  granular  color- 
ing pigment  with  an  electronically 
controlled  metering  system  that  operates 
off  the  Beast’s  electronic  controls.  This 
ensures  the  right  amount  of  water  and  pig- 
ment flow.” 

“We  are  in  the  process  of  developing  a 
new  mulch  coloring  system,  fully  integrat- 
ed into  the  Beast’s  construction.  We  expect 
to  release  the  new  system  to  the  public  in 
early  2008.” 

The  Bandit  lineup  includes  the  new 
Model  1680  ‘Sharptooth’  Beast  Recycler, 
for  small  land-clearing  operations  and  tree 
services  looking  to  dispose  of  brush  and 
tree  limbs  on  site.  The  Model  2680  com- 
pact, heavy-duty  grinder  is  easy  to 


From 


i nr.i  iet 


The  (r)evolution  that  the  tree  care  industry 
has  been  waiting  for  from  the  world’s 
# 1 manufacturer  of  tree  & log  loaders! 


Chip  the  small  limbs  and  branches  B Quickly  unfold  your  Loglift  crane  B Remove  the  chip  body  top 


Q Load  large  wood  into  the  body 


Loglift  - means  more  jobs  with  fewer  men,  fewer 
trucks  and  a better  bottom  line  for  your  company! 
A new  dimension  in  tree  care  and  maintenance! 


SJJJJIjIKD  1840  E.  DIXON  BOULEVARD.  SHELBY,  NC  28152  WEB:  www.southcoindustries.com  TEL:  1-800-331-7655 


Please  circle  36  on  Reader  Service  Card 


46 


TREE  CARE  INDUSTRY  - DECEMBER  2007 


The  global  leader  in  landscape  coatings  technology  unveils  extraordinary 
commitment,  imagination,  passion,  and  solutions- 


B<  Colorbiotics 

A Becker  Underwood  Company 


Colorblotlc* 


Colorbiotics  ",  a newly  formed  business  unit  of  Becker  Underwood,  will  focus  exclusively  on  the  research,  development, 
and  support  of  landscape  coating  products.  Backed  by  more  than  25  years  of  experience,  Colorbiotics  is  poised  to 
offer  you  the  best  customer  service  and  the  best  business  solutions. 


888.663.6980 

www.colorbiotics.com 
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A Roto  chopper  CP-118  turning  wood  chips  into  red  gold 
old  at  a rate  of  75  yards  per  hour. 

transport  and  excellent  for  harvesting  log- 
ging slash  and  mill  waste.  The  Model  3680 
Beast  Recycler  is  for  high  production  oper- 
ations with  great  portability,  and  will 
produce  as  much  as  450  cubic  yards  per 
hour,  depending  on  the  material  being 
processed.  The  Model  4680  Beast 
Recycler  is  especially  effective  for  pro- 
cessing large  diameter  trees,  logs  and 
stumps  and  will  process  as  much  as  800 
cubic  yards  per  hour.  And  the  Model  5680 
Beast  Recycler,  Bandit’s  most  productive 
grinder,  can  be  equipped  with  engine 
options  up  to  1,200-hp  and  will  process  big 
logs  and  stumps  with  ease.  Finally,  a deal- 
er in  Maine  just  sold  Bandit’s  new  Model 
3590  whole  tree  chipper  to  one  of  the 
largest  mulch  producers  in  the  Northeast 
after  just  running  it  twice  - which  speaks  to 
the  power  of  this  machine,  says  Morey. 

Jamie  Kramlich  is  sales  coordinator  at 


DuraTech  Industries  International.  He 
says,  “Our  mainline  unit  is  a tub  grinder 
that  can  take  raw  product  - stumps,  trees 
and  green  waste  - and  grind  it  into  fin- 
ished, shredded  material.  The  hammer 
mill  pounds  material  and  a dual-screen 
setup  determines  final  product  size.  An 
operator  can  change  material  sizes  with 
screens  of  from  Vs-inch  up  to  6-inch  by  9- 
inch  chunks. 

“Land  clearers  put  in  the  big  screen  to 
reduce  material  so  it  can  be  reground 
later,”  Kramlich  says.  “These  machines  are 
on  tracks  so  they  can  get  to  hard-to-reach 
spaces. 

A consideration  for  anyone  considering 
a capital  expenditure  like  this  is  that  “these 
machines  range  from  $160,000  to  a half 
million  dollars.  Throughput  depends  on  the 
machine  size.  A smaller  unit  can  put  out 
five  to  10  cubic  yards  an  hour,”  says 
Kramlich.  “That’s  a broad  spectrum  due  to 
screen  size  and  the  type  of  green  waste  you 
chop  up.  If  you  keep  your  loader  busy  and 
keep  the  grinder  full,  you’ll  obviously  get 
more  out  of  your  grinder.” 

We  caught  up  with  Vince  Hundt,  co- 
founder of  Rotochopper,  Inc.,  for  his  take  on 
the  industry  over  the  past  17  years.  “When  I 
started,  there  was  no  home  for  urban  wood 
waste.  In  the  mid  ’90s,  I participated  with 
other  companies  by  introducing  color 
mulching  capability  to  increase  the  appetite 


Broad  range  of  Colorfast  colorants 

► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - mulchcolorjet.com 


T.H.  Glennon  Company 

26  Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 


. COLOR  D MULCH 
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for  consumer  mulch.  In  the  ’90s,  it  was  easy 
to  make  mulch  from  old  palettes  and  truck- 
ing company  wood  waste.” 

That  became  hard  to  come  by,  he 
explains,  “so  we  turned  to  the  tree  care 
industry  and  introduced  in  2002  the  CPI  18 
specifically  for  tree  care  professionals.  We 
immediately  found  a willing  market  for  a 
finished  mulch  product.  Tree  care  guys 
now  have  a marketable  material.  The  irony 
is  that  he’s  likely  selling  back  (value-added 
mulch)  to  the  same  person  he  charged  to 
take  down  the  tree!  And  it’s  not  uncommon 
for  owners  to  accept  (and  be  paid  to  take 
in)  tree  waste  from  others.” 

Top-of-the-line  mulch  customizers  run 
$100,000  and  up.  But  with  a busy  machine 
doing  50  to  200  yards  an  hour  - depending 
on  the  size  of  the  machine  - and  mulch 
selling  for  $35  a yard,  the  investment  may 
be  worth  a second  look. 

Colorbiotics  develops  and  markets  the 
color  dies  as  well  as  the  equipment  for  pro- 
cessing the  end  product,  both  inline  or 
separately,  according  to  the  company’s 
Kent  Rotert.  The  equipment  ranges  from 
their  CM200  or  Infusion  color  and  water 
metering  pumps  that  mount  right  on  the 
grinder,  up  to  Sahara  X-Series  of  stand- 
alone units  that  process  from  150-  to 
400-yards-per-hour  of  colored  material. 

“The  Sahara  is  designed  to  meter  and 
mix  colorant  and  water  into  the  mulch  for 
an  optimal  colored  mulch  using  the  least 
amount  of  water,”  says  Rotert. 

Colorbiotics’  dies,  while  not  100  percent 
organic,  are  “environmentally  friendly,” 
Rotert  adds.  Rotert  also  points  out  that  the 
raw  material  source  is  a key  factor  of  end- 
product  quality  for  all  colored  mulch 
products.  Dark,  materials  tend  to  yield 
dark,  rich  shades  while  light  materials  tend 
to  yield  brighter  shades. 

The  equipment  and  processes  are  avail- 
able for  customizing  the  color,  size,  shape, 
texture  and  even  biological  content  (see 
related  story  on  page  8)  of  mulch  and  other 
grinder  output.  New  markets  for  green 
waste  and  renewable  resources  are  opening 
almost  daily.  The  result  is  that  what  was 
once  an  item  on  the  expense  side  of  the  bal- 
ance sheet  for  most  tree  care  companies 
has  been,  or  soon  will  be,  erased  and,  for 
many  if  not  all,  replaced  with  a growing 
revenue  item.  Now  that  is  a great  note  to 
end  the  year  on,  isn’t  it?  ^ 
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FOREST 


AGRICULTURE 


ROAD 


HYDRAULIC 


PRIME  MOVER 


RECYCLING 


FAE’s  FORESTRY 
equipment  is  a clear 
leader  in  its  field. 

It  offers  a perfect  combina- 
tion  of  power,  technology 
and  safety  in  a range  designed 
for  land  reclamation  and  mainte- 
nance, as  well  as  the  reclamation  of 
dirt  roads,  forestry  trails  and  firebreaks. 


ADVANCED 

SHREDDING 

TECHNOLOGIES 


FAE  USA,  Inc.  - Oakwood  South  Industrial  Park 

5321  Rate  Banks  Drive  - Flowery  Branch,  GA  305427 

tel.  877-FAE  USA1  (323-8721)  - tel.  770-407-2014  - fax  770-338-4508 

info@faeusa.com  - www.faeusa.com 


Freedom  of  movement 
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On  the  Trail  of 

CAh'ftr*?*  A Hikes  it 


By  Sarah  Magee 

A grand  experiment  in  pest  eradica- 
tion is  underway  in  California.  If 
it  doesn’t  work,  losses  to  plant- 
based  industries  in  California  alone  are 
predicted  to  be  in  the  billions,  and  the 
pest’s  eventual  range  would  likely  include 
up  to  80  percent  of  the  United  States. 

The  pest  is  the  light  brown  apple  moth 
( Epiphyas  postvittana ),  “LBAM”  for  short. 
It  was  first  detected  last  February  in 
California.  It  had  not  previously  been 
found  anywhere  in  North  America.  This 
tiny  moth  - it  measures  from  about  % inch 
to  'A  inch  in  length  - is  native  to  Australia. 
It  has  already  been  transported  to  and 
become  established  in  New  Zealand,  New 
Caledonia,  Great  Britain,  Ireland  and 
Hawaii. 

LBAM’s  range  of  hosts  includes  land- 
scape trees,  ornamental  shrubs,  fruit  trees 
and  fruit,  and  some  vegetables,  according 
to  a report  from  the  University  of 
California  Integrated  Pest  Management 
Program.  The  report  says  the  larvae  are 
known  to  feed  on  250  plant  species  and 
may  infest  oak,  willow,  poplar,  cotton- 
wood, alder,  pine  and  eucalyptus,  as  well 
as  many  types  of  fruit  trees. 

“In  California  it  may  encounter  addition- 
al hosts  it  was  not  previously  known  to 
infest,”  the  report  states.  And,  it  may  feed 
on  far  more  species. 


LBAM  pupae  (10  mm  long).  Photo  by  Greg  Baker. 


Contrary  to  its  name,  the  light  brown  apple  moth’s  colors  can  vary  and  may  include  dark  brown,  pale  yellow,  and  blackish 
or  purplish  shades.  Photo  courtesy  of  Natasha  Wright,  Florida  Department  of  Agriculture  and  Consumer  Services, 
Bugwood.org 


“In  New  Zealand  they  call  it  the  Tight 
brown  everything  moth,”’  says  Steve  Lyle, 
director  of  public  affairs  for  the  California 
Department  of  Food  and  Agriculture.  “Its 
host  range  may  be  1,000  to  2,000  plants. 
It’s  a threat  not  just  to  agriculture  but  to  the 
forest  canopy  and  the  environment.  It  will 
eat  virtually  any  plant.” 

LBAM’s  arrival  in  California  was  hardly 
a surprise.  In  2003,  Robert  C.  Venette,  a 
research  biologist  with  the  U.S.  Forest 
Service  in  St.  Paul,  Minn.,  and  an  adjunct 
associate  professor  in  the  Department  of 
Entomology  at  the  University  of 
Minnesota,  led  a team  that  conducted  a risk 
assessment  study  of  the  LBAM  for  the 
U.S.  Department  of  Agriculture’s  Animal 
Health  Plant  Inspection  Service  (APHIS). 

“It  was  a concern  at  the  time  because  of 
the  economic  damage  this  insect  has 
caused,  especially  to  fruit  producers  in 
Europe,  Australia  and  New  Zealand. 
Reports  from  these  areas  suggested  up  to 
85  percent  of  fruits  could  be  damaged,” 
Venette  says. 

Venette ’s  group  concluded  that  “light 
brown  apple  moth  would  find  plenty  of 
food  and  suitable  climate  across  the  U.S.,” 


he  says.  “We  also  predicted  that  it  would  be 
somewhat  difficult  to  detect  and  identify. 
We  recognized  California  was  most  at  risk 
based  on  interception  records  from  APHIS. 
(Typically,  when  APHIS  found  light  brown 
apple  moth,  the  shipment  was  destined  for 
California.)  Regrettably,  most  of  those  pre- 
dictions have  turned  out  to  be  correct.” 

APHIS  and  the  CDFA  now  publish  a 
daily  “Joint  Situation  Report”  on  the 
LBAM.  As  of  Nov.  1,  the  insect  had  been 
positively  identified  in  1 1 California  coun- 
ties, but  was  principally  found  in  Santa 
Cruz  (8,698  confirmed  positives),  San 
Francisco  (2,139)  and  Monterey  (746) 
counties. 

“The  major  change  since  we  completed 
our  risk  assessment  is  that  the  moth  now 
has  a foothold  in  the  U.S.,”  Venette  says. 
“Now,  communities  not  only  have  to  worry 
about  the  moth  coming  from  overseas  (the 
focus  of  our  original  assessment),  but  there 
is  also  concern  over  the  potential  for  move- 
ment by  horticultural  plants  produced  in 
California  for  sale  across  the  country.  1 
know  the  state  of  Minnesota  has  thought 
about  the  need  for  trade  restrictions  or 
other  protections  to  ensure  that  moth  does 
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not  arrive  here.  I suspect  other  states  are 
having  the  same  discussions.” 

In  May,  Mexico  suspended  importation 
of  commodities  from  the  1 1 counties  where 
LBAM  has  been  identified.  Canada  imple- 
mented restrictions  in  June.  Then  in 
September,  California  and  the  federal  gov- 
ernment designated  the  affected  counties  as 
quarantined  areas  to  control  the  movement 
of  items  that  might  harbor  the  LBAM. 

Eradication  efforts 

Once  LBAM  was  identified  as  present  in 
North  America,  APHIS  and  the  CDFA 
assembled  a technical  working  group  of 
scientists  from  the  U.S.,  Australia  and  New 
Zealand  that  met  in  May. 

“They  made  the  recommendation  to  go 
ahead  with  eradication,”  says  Larry 
Hawkins,  spokesman  for  the  U.S. 
Department  of  Agriculture. 

The  recommended  eradication  program 
includes: 

► Limiting  and  containing  the  LBAM 
population  to  the  present  distribution 

► Monitoring  to  appraise  changes  in  dis- 
tribution and  numbers 

► Reduction  of  higher-density  popula- 
tions 

► Suppression  of  low-density  popula- 
tions at  the  edges  of  quarantined  areas 

To  reduce  high-density  populations,  the 
panel  recommended  pheromone  mating 
disruption  as  the  primary  method.  “When 
the  males  don’t  mate,  lifespans  pass  with- 
out reproduction,”  Lyle  explains. 

The  pheromone,  which  is  specific  to 
LBAM  and  doesn’t  affect  any  other 
insects,  is  being  applied  aerially  in  a 
microencapsulated,  slow-release  form. 

Additionally,  the  insecticide  Bacillus 
thuringiensis  (Bt)  is  being  used  to  enhance 
the  effectiveness  of  mating  disruption  in 
the  more  heavily  infested  locations  and  on 
outlying  infestations.  Outlying  infestations 
are  moth  finds  several  miles  away  from 
other  finds  and  therefore  areas  that  will  not 
be  naturally  reinfested. 

Where  infestations  are  found  in  nurs- 
eries, regulations  recommend  treatment 
with  the  fast-acting  insecticide  chlorpyrifos 
before  plant  materials  can  be  shipped. 

This  appears  to  be  the  first  time  a mating 
disruption  strategy  has  been  tried  as  the 
primary  method  to  eradicate  a pest.  Can 
this  novel  approach  work  to  eradicate 


LBAM? 

The  answer  depends  on  whom  you  ask. 

A key  scientist  in  California’s  fight  to 
control  the  Mediterranean  fruit  fly  says 
eradication  is  impossible.  James  Carey,  a 
professor  of  entomology  at  the  University 
of  Califomia-Davis  and  known  for  his 
research  on  the  medfly,  which  in  the  1980s 
threatened  California’s  citrus  industry,  told 
a reporter  for  the  Monterey  Herald  that  the 
program  is  really  motivated  by  a desire  to 
stave  off  the  dire  economic  consequences 
to  the  state  from  quarantines  and  embar- 
goes that  would  take  effect  were  the  state  to 
concede  the  LBAM  was  not  eradicable. 

“This  thing  is  so  widespread  there  is  no 
way  they  are  going  to  eradicate  it,”  Carey 
insisted. 

CDFA  disagrees.  “It  does  appear  that 


Biology  of  the  light 
brown  apple  moth 

The  light  brown  apple  moth’s 
(LBAM)  name  is  something  of  a mis- 
nomer as  its  colors  can  vary  and  may 
include  dark  brown,  pale  yellow,  and 
blackish  or  purplish  shades.  Only  a 
few  experts  can  positively  identify  it. 
The  adult  moths  live  but  a few  weeks 
and  can  fly,  at  the  most,  about  2,000 
feet,  although  most  fly  no  further  than 
330  feet. 

The  larva  go  through  several  devel- 
opmental stages  and  measure  only 
about  'A  inch  long  at  maturity.  The  lar- 
vae make  silken  shelters  from  which 
they  feed  and,  in  later  stages,  web 
leaves  together  or  leaves  to  fruit.  At 
this  time,  no  one  can  positively  identi- 
fy the  larvae. 

The  pupal  stage  occurs  in  a shelter 
made  from  rolled  up  leaves. 

LBAM  larvae  are  present  for  most 
of  the  year  and  stages  of  development 
may  overlap. 

In  trees,  the  larvae  are  more  com- 
monly found  in  the  lower  half  and 
central  part  of  the  tree,  closer  to  the 
trunk.  In  shrubs  they  are  found  mostly 
on  the  developing  leaves  on  branch 
terminals.  Buds  of  deciduous  host 
plants  are  vulnerable  in  the  winter  and 
early  spring. 


Summer-generation  LBAM  caterpillar  feeding  on  maturing 
grapes.  Photo  by  Breg  Baker. 

LBAM  covers  a large  geographical  area, 
but  it  is  a relatively  young,  new  infesta- 
tion,” Lyle  counters.  “The  technical 
working  group  made  recommendations  on 
what  they  believed  will  work.” 

Asked  if  there  was  a political  agenda 
involved,  Lyle  says,  “I  would  say  we  are 
following  the  recommendations  of  a group 
of  scientists.  In  other  [countries]  where 
LBAM  is  established,  it  was  discovered  far 
too  late  for  eradication  to  be  attempted  and 
the  method  being  tried  is  brand  new  as  it 
relies  on  a new  pheromone.  Here  we  have 
an  opportunity,”  he  says. 

If  eradication  doesn’t  work,  “manage- 
ment of  the  pest  will  move  to  a traditional 
IPM  program,”  according  to  the  University 
of  California  report. 

Several  TC1A  members  contacted  in 
connection  with  this  story  and  located  in 
the  California  counties  with  the  greatest 
infestations  said  they  had  not  had  any 
direct  experience  with  the  LBAM  - yet. 

If  the  pheromone  disruption  program 
proves  ineffective,  “you’ll  just  have  a lot  of 
confused  males  in  the  population  - sort  of 
like  humans,”  joked  arborist  Brian 
Jacobson  of  Smith  Tree  Service  in  Carmel, 
Calif. 

“From  a bigger  picture,  as  humans  we 
have  brought  all  kinds  of  changes  to  the 
planet,  including  changes  in  atmospheric 
chemistry,  oceanic  chemistry  and  the  next 
biggest  change  is  movement  of  biological 
materials,”  Jacobson  says.  “We  have  radi- 
cally accelerated  the  movement  of  species 
to  new  areas.  I wonder  what  humans  will 
think  100,000  years  from  now  when  they 
look  back  on  this  time.” 

Sarah  Magee  is  a freelance  writer  who 
resides  in  Providence,  Kentucky’.  ^ 
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Twenty- five  of  Kerns  Brothers ' 2B  employees  ( we  wonder  who  took  the  picture?)  managed  to  get  into  this  company  photo.  Susan  and  John  Kerns  are  at  far  right.  Robert  “Bob  " Kerns  is  in 
the  first  row  at  far  left,  kneeling. 


John  Kerns  insists  TCIA  Accreditation  is 
doing  for  tree  care  companies  today  what 
the  certified  arborist  credential  did  for  the  tree 
care  employee  back  in  the  1990s.  The  certified 
arborist  credential  created  a level  of  proficien- 
cy for  individuals,  while  Accreditation  has 
become  a standard  for  best  business  practices. 

“Accreditation  looks  at  all  of  the  different 
aspects  of  a business  - knowledge,  safety 
training,  consumer  dispute  resolution,  how 
contracts  are  written,  proper  insurances  and 
all  of  the  rest,"  says  Kerns.  “We  have  a tool 
that  shows  companies  the  way.  It  says  to  the 
public,  This  a company  you  can  trust.' 
Accreditation  recently  opened  the  door  for  us 
to  a major  account.  One  of  my  national  com- 
petitors lost  the  account,  and  the  selling  point 
was  our  Accreditation." 

)ohn  Kerns,  along  with  his  brother,  Robert, 
owns  Kerns  Brothers  Tree  Service  and 
Landscaping  in  Wilmington,  Delaware.  Susan 
Kerns,  lohn's  wife  of  37  years,  is  the  office 
manager. 

In  business  since  1973,  they  will  be  cele- 
brating 35  years  in  business  in  2008.  They 
have  26  full-time  employees.  The  business  mix 
is  about  60  percent  residential,  30  percent 
commercial  and  10  percent  municipal  or  state 
work.  Tree  maintenance  comprises  about  75 
percent  of  the  work,  with  removals  15  percent 
and  plant  health  care  10  percent. 

Three  brothers  started  the  business;  one  left 


after  threeyears  and  the  other  two  did  most  of 
the  work  themselves  for  about  10  years.  As 
they  started  to  take  on  employees  in  the  1980s, 
they  saw  the  benefit  in  1988  of  joining  TCIA, 
then  NAA. 

When  |ohn  knew  it  was  time  to  seek 
Accreditation,  he  looked  at 
the  process  as  a way  to  con- 
ouer  their  two  biggest 
challenges. 

“Keeping  up  with  the 
industry  regulations  is  No.  I," 
he  says.  “They're  constantly 
changing.  Securing  good 
employees  who  are  looking 
for  a long-term  commitment, 
a career,  is  No.  2.  In  this 
industry,  employees  will  jump  to  a less  desir- 
able company  if  the  pay  is  slightly  higher,  even 
though  the  benefits  are  less.  Or  it  may  be  that 
somebody  offers  to  pay  them  under-the-table. 
The  professional  image  of  the  tree  care  indus- 
try in  this  country  still  has  a long  way  to  go. 
Certainly  Accreditation  is  a step  in  the  right 
direction." 

Susan  Kerns  is  in  charge  of  new  employee 
orientation.  She  notes  that  new  hires  are 
impressed  with  the  training  and  other  things 
Kerns  does,  and  they  also  like  the  way  every- 
thing is  laid  out  in  an  organized  and  open 
manner  - per  Accreditation  guidelines. 

“They  don't  seem  to  find  that  at  other  com- 


panies," she  says.  “I  think  our  employees  take 
a lot  of  pride  in  working  for  an  accredited 
company,"  she  insists. 

As  a result,  they  fit  Accreditation  into  their 
marketing  mix. 

“We  were  the  first  company  accredited  in 
Delaware  and  are  still  the  only 
accredited  company  in 
Delaware,"  says  )ohn. 

"It  has  become  a marketing 
tool,  a good  way  of  demon- 
strating professionalism  in  the 
eyes  of  the  public.  It's  outside 
proof,  a safeguard  for  the 
consumer.  It's  not  just  |ohn 
Kerns  saying  I have  a profes- 
sional company.'  It  is 
becoming  a tool  that  will  make  our  industry 
much  more  professional.” 

When  talking  to  clients  on  the  phone  and 
explaining  Accreditation,  Susan  says  that  they 
appreciate  having  someone  on  their  property 
they  can  trust.  All  the  Kerns'  sales  reps  are 
Certified  Arborists,  and  Michael  ).  Hadley, 
Kerns  safety  director,  is  Delaware's  only  CTSP 
- Certified  Tree  Care  Safety  Professional. 

Kerns  markets  through  Yellow  Pages  and  as 
sponsor  of  a garden  clinic  radio  program  on 
Saturday  mornings.  They  also  have  a company 
newsletter  three  times  a year,  and  a Web  site. 
A lot  of  business  comes  from  referrals. 

“The  Better  Business  Bureau  is  an  excellent 
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Michael  J.  Hadley,  left,  Kerns  Brothers’  safety  director,  with  John  Kerns  on  the  show  floor  of  TCI  EXPO.  Hadley  was  the  first 
Certified  Tree  Care  Safety  Professional  (CTSP)  in  the  state  of  Delaware. 


source  of  advertising,  too,”  says  John.  “We 
were  the  winners  of  the  state  Better  Business 
Bureau  Torch  Award  for  Marketplace  Ethics  for 
2006.  We  were  also  the  Delaware  State 
Chamber  of  Commerce  Superstars  in  Business 
Award  of  Excellence  winner  in  2006.  And  I 
think  a lot  of  that  had  to  do  with  our 
Accreditation." 

Elow  do  they  set  themselves  apart  from 
competition? 

“I  always  like  to  say  we  don't  have  an ly  com- 
petition, but  we  do  in  reality,"  admits  |ohn. 
"We  compete  with  three  national  tree  care 
companies  in  this  area,  only  one  of  which  is 
accredited." 

Ele  satys  professional  affiliations,  education, 
training,  a great  benefits  package  and  their 
safety  program  in  particular  are  things  that  set 
them  apart. 

“I  also  like  to  think  that  we  have  an  old-fash- 
ioned attitude  where  we  treat  eveity  client  as  if 
they  were  a $l00,000-a-tyear  account.  That 
attitude  travels  down  from  the  salesman  to  the 
employee  who  is  going  to  show  up  to  do  the 
work,"  he  satys. 

Kerns  Brothers  recently  completed  the  re- 
Accreditation  process  fairly  easily.  The  initial 
process  took  “about  atyear  and  a half  to  com- 
plete. |ohn  put  a salesman  in  charge  who  left 
the  company  after  starting  the  process.  When 
Susan,  a former  teacher  and  student  adviser, 
retired  from  education  and  came  to  work  in  the 
office,  she  was  able  to  pull  it  all  together. 

“If  Susan  was  here  when  we  initially  applied 
for  Accreditation,  we'd  have  probably  had  it 


done  in  a couple  of  months,”  he  satys.  “We 
were  doing  a lot  of  the  right  things,  but  we 
didn't  have  a written  company  handbook.  We 
weren't  putting  down  on  paper  some  of  the 
training  processes.  Accreditation  has  made  us 
much  more  efficient,  and  it's  made  our 
employees  much  more  safety  conscious  bty 
seeing  that  there  is  more  of  a paper  trail." 

“We're  a much  more  organized  company 
now  than  before,  and  we  operate  much  more 
efficiently,”  he  says.  “Two  or  three  years  ago  I 
would  have  said  that  we  were  a veiy  efficient 
company,  but  Accreditation  has  helped  us  to 
be  even  more  even  efficient.  Things  run  a lot 
more  smoothly." 

Susan  agrees:  "We  were  doing  a good  job, 
and  there's  always  room  for  improvement,  but 
now  I realty  feel  we're  doing  a great  job! 
Elaving  TCIA  help  us  in  the  process  of  scruti- 
nizing eveiything  helps  new  ideas  come  out.  It 
energizes  you  to  implement  new  things.” 

The  most  time  consuming  part  of  getting 
accredited  for  Kerns  was  putting  together  a 
formal  business  plan.  They'd  always  had  one, 
but  this  process  helped  them  put  together  a 
much  more  complete  one,  John  says. 

"We  learned  that  we  can  always  do  better.  It 
is  easier  for  someone  on  the  outside  to  point 
out  strengths  and  weaknesses  that  you  may  not 
have  even  considered  or  been  aware  of.  It's  a 
process  in  which  any  company  can  grow  and,  in 
the  end,  be  a better  company  for  it." 

“It  has  opened  doors  for  us,  and  it  contin- 
ues to  open  doors,"  stresses  |ohn.  "I  see  in  the 
future  that  municipalities  or  large  corporate 


accounts  are  going  to  reouire  Accreditation.  It 
puts  them  a little  bit  further  away  from  liabili- 
ty-" 

|ohn  plans  to  continue  to  grow  his  own 
company,  particularly  his  PEIC  division,  and 
for  Accreditation  to  help  him  do  that.  Ele  is 
also  looking  for  others  to  get  on  board. 

“I  am  going  to  recommend  Accreditation  to 
my  competitors  because  it  is  going  to  take  the 
tree  care  industry  up  to  another  level,  where 
people  see  that  it's  not  just  somebody  with  a 
chain  saw  cutting  a limb  off,  it  is  somebody 
who  has  knowledge  and  uses  that  knowledge 
to  care  for  their  trees."  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


The  U.S.  Department  of  Labor’s 
Occupational  Safety  and  Health 
Administration  (OSHA)  recently 
announced  a final  rule  on  employer-paid 
personal  protective  equipment  (PPE). 
Under  the  rule,  all  PPE,  with  a few  excep- 
tions, will  be  provided  at  no  cost  to  the 
employee. 

The  rule,  first  proposed  in  1999,  was 
published  in  the  Federal  Register 
November  15,  2007. 

OSHA  anticipates  that  this  rule  will 
have  substantial  safety  benefits  that  will 
result  in  more  than  21,000  fewer  occupa- 
tional injuries  per  year.  “Employees 
exposed  to  safety  and  health  hazards  may 
need  to  wear  personal  protective  equip- 
ment to  be  protected  from  injury,  illness 
and  death  caused  by  exposure  to  those 
hazards,”  says  Assistant  Secretary  of 
Labor  for  OSHA  Ed  Foulke.  “This  final 
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The  rule  merely  stipulates  that  the  employer  must  pay 
for  required  PPE,  except  in  the  limited  cases  specified 
in  the  standard. 


rule  will  clarify  who  is  responsible  for 
paying  for  PPE,  which  OSHA  anticipates 
will  lead  to  greater  compliance.” 

The  provisions  in  OSHA  standards  that 
require  PPE  generally  state  that  the 
employer  is  to  provide  such  PPE. 
However,  some  of  these  provisions  do 
not  specify  that  the  employer  is  to  pro- 
vide such  PPE  at  no  cost  to  the 
employee.  In  this  rulemaking,  OSHA  is 
requiring  employers  to  pay  for  the  PPE 
provided,  with  exceptions  for  specific 
items. 

The  rule  does  not  require  employers  to 
provide  PPE  where  none  has  been 
required  before.  Instead,  the  rule  merely 
stipulates  that  the  employer  must  pay  for 
required  PPE,  except  in  the  limited  cases 
specified  in  the  standard. 

Tree  care  employers  should  not  be  lured 
into  thinking  that  they  can  circumvent 
PPE  use  even  when  they  feel  employees 
work  safely  without  it.  The  OSHA  field 
compliance  officer  inspecting  the  tree 
crew  is  the  one  to  ultimately  determine 
whether  there  are  hazards  present  that 
PPE  could  reduce  or  eliminate.  Typically 
the  hazards  encountered  in  a tree  pruning 
or  removal  operation  are  considered 
potentially  life-threatening  and  according- 
ly the  failure  to  protect  against  these 
hazards  is  by  definition  a “serious”  viola- 
tion. 


A single  PPE  infraction  has  historically 
led  to  a two-part  citation:  employer  failure 
to  assess  the  hazards,  and  employer  fail- 
ure to  provide  PPE.  With  this  new  rule  in 
place,  it  is  anticipated  that  a third  item 
will  be  added  and  an  additional  fine  levied 
in  the  typical  citation.  In  other  words,  the 
cost  of  non-compliance  just  went  up  50 
percent. 

There  is  a victory  in  the  name  of  rea- 
sonableness for  the  tree  care  employer. 
The  final  PPE  rule  contains  a few  excep- 
tions for  ordinary  safety-toed  footwear, 
ordinary  prescription  safety  eyewear,  log- 
ging boots  and  ordinary  clothing  and 
weather-related  gear.  Over  the  years,  as 
this  rule  was  being  shaped,  the  Tree  Care 
Industry  Association  submitted  comments 
and  even  testified  at  OSHA  hearings.  One 
of  the  tenets  of  our  comments  was  that  the 
employer  should  not  be  obligated  to  pay 
for  items  that,  while  protective  in  nature, 
were  essentially  employee’s  personal 
items  of  clothing.  Obviously,  the  message 
was  heard. 

The  rule  provides  an  enforcement  dead- 
line of  May  15,  2008,  six  months  from  the 
rule’s  promulgation,  to  allow  employers 
time  to  change  their  existing  PPE  pay- 
ment policies. 

Peter  Gerstenberger  is  senior  advisor 
for  safety’,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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CARLTON 


WOOD  CHIPPERS 


Power,  Productivity  ^Performance 

Carlton’s  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6-,  9-,  12-,  and  18-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that’s  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

300-243-9335  • stumpcutters 


CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Autofeed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry! 
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There’s  only  one  association  dedicated 
to  moving  your  business  forward. 


Since  1938,  TCIA  has  been  working  with  our  members  to 
advance  their  commercial  tree  care  businesses. 


Together,  we  are  transforming  the  industry.  We're  w 
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Invest  in  your  future  with  TCIA. 


These  are  just  a few  of  the  TCIA  programs  that  are  changing  the  industry... 
Learn  more:  visit  www.tda.org  or  call  1-800-733-2622  to  request  a Products  & Services  Guide. 
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bright  future  for  our  industry  tomorrow. 


VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 
ESTABLISHED  1938 


^.mb^  Discover  Business  Success 


V Members  enjoy  access  to  business  management 

riytl  it  and  arboriculture  consultation,  members-only 
I 1 I /A  publications,  marketing  to  consumers  through 
^icmjftre^’care0  our  on''nc  Z’P  c°dc  search,  and  more. 

TCIA  members  also  receive  deep  discounts  on 
employee  training  programs  and  materials,  including  industry  renowned 
credential  programs  like  Certified  Treecare  Safety  Professional  and 
Accreditation,  as  well  as  products  like  Tree  Care  Academy  and  EHAP. 

New  members  receive  a Business  Success  Kit  valued  at  over  $500. 


Become  a Leader  in  Tree  Care  Safety! 

The  CTSP  Program: 

• Works  to  reduce  work-related  fatalities  and 
injuries  as  well  as  their  associated  costs. 

• Provides  a rewarding  career  path  for  key  employees. 

• Can  be  utilized  as  a marketing  tool,  showing  that  your 
company  is  committed  to  safer  work  practices. 


The  Tree  Care  Industry’s 
Highest  Credential. 


The  Accreditation  standard  is  making  tree 
care  businesses  nationwide  more  professional,  efficient,  and  profitable. 
The  process  helps  you  improve  your  business  by  helping  you  develop 
and  implement  best  business  practices,  first-rate  customer  satisfaction 
practices,  industry-standard  safety  training  programs  and  more! 

Set  your  company  apart.  Get  Accredited! 


Knowledge  that  can 
save  your  life. 

TCIA’s  Electrical  Hazards  Awareness 
Program  helps  qualify  employees  as 
line  clearance  arborists  and  allows 
employers  to  meet  OSHA  and  ANSI 
safety  requirements  for  arboricultural 
operations. 

Give  your  employees  the  knowledge 
they  need  to  prevent  electrical 
accidents  and  show  that  your 
employees  have  been  trained  to 
perform  line-clearance  tasks  safely. 


Until  We’re 
All  Safe... 

Products  are  available 
In  English  & Spanish 

Wristbands,  helmet  decals  and 
brochures  are  a daily  reminder  to  your 
employees  and  customers  that  safety  is 
a top  priority. 

Members  pay  nothing  but  shipping; 
non-members  pay  only  our  cost 
plus  shipping.  Get  your  free  Until 
We’re  All  Safe  items  by  calling  us! 


Classified  Ads 


HELP  WANTED 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Lewis  Tree  Service 

Safety  Supervisor  needed  in  Ohio  area.  2 yr.  degree 
req.  or  min.  5 yrs.’  job-related  exp.,  3 yrs.'  exp.  in  util- 
ity line  clearance  tree  trimming.  Travel  Req.  Bilingual 
Spanish/English  pref.  Excellent  Compensation  and 
Benefits,  www.lewistree.com  1-800-333-1593. 


Safety  Supervisor  Wright  Tree  Service 

North  central  U.S.  Must  be  able  to  travel,  relocate  if 
necessary,  & communicate  well  with  crews.  ISA  cert, 
is  required.  CTSP  cert,  is  required,  but  may  be  com- 
pleted within  1 yr.  Bilingual  Spanish  capability  is 
preferred.  Resume  to  include  past  work  history,  spe- 
cial pertinent  skills,  certifications  & licenses,  formal 
education  level.  Send  to  Keith  Sheriff,  139  6th  St, 
West  Des  Moines,  Iowa  50265,  or  e-mail 
ksheriff@wrighttree.com,  or  fax  (515)  274-3852. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
B CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  exp. 
Year-round  work.  Also  rough  terrain  Brush  Hog  opera- 
tors needed  for  Easement  clearing.  Fax  resume  to 
(770)  267-8711,  e-mail  premiertreecare@yahoo.com 
or  contact  Eddie  Sheppard  at  (770)  267-8733. 


PHC  Sales  Manager-  Long  Island,  NY 

Leading  company  estab  22  yrs  seeks  experienced  Tree 
& Lawn  Care  sales  professional  w/minimum  of  3 yrs’ 
comm,  and/or  residential  sales  exp.  ISA  Cert,  arborist 
preferred.  Top  Base  Salary,  lucrative  comm,  structure, 
6-Figure  Salary  Achievable!  3 Wks  pd  vacation,  pd 
holidays,  sick  days,  health  care,  etc.  Y/R  position. 
Sign-up  Bonus  Available  for  Top  Candidates.  Reply 
with  Resume  and  cover  letter  to:  E-mail: 
Greenlslandl@optonline.net  Fax:  (631)  549-7837. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Washington,  D.C.,  Metro  area 
with  immediate  openings  for  experienced  tree  climbers 
and  IPM  technicians.  Great  place  to  live  and  work. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  and  continuing  education.  CDL  a 
plus.  Fax  or  e-mail  your  resume  to  (301)  881-9063; 
kcarr@bartlett.com;  www.bartlett.com 


Rainbow  Treecare  Scientific 

A leading  supplier  of  tree  health  care  products  is  hiring  Territory  Managers. 

Experienced  in  arboriculture?  Looking  for  a change?  This  is  a unique  opportunity  for  a professional 
arborist  to  apply  his/her  skills  in  a new  way.  As  a Territory  Manager  your  responsibility  will  be  to  sell 
and  support  Rainbow’s  product  line  to  arborist  companies. 

We  are  looking  for  an  arborist  with  the  following  qualifications: 

• Urban  Forestry  or  related  degree. 

• 5 years  experience  prescribing  and  selling  plant  health  care  services. 

• Well  connected  with  other  arborists  and  associations  in  their  geographical 

• Interested  in  taking  on  a new  challenge  and  applying  their  wisdom  in  new 

• Motivated  to  make  a difference  in  the  arborist  industry. 

Positions  available  in  Connecticut,  Massachusetts, 

New  York,  New  Jersey,  Rhode  Island,  and  Ohio 

Contact:  Kristina  Strain  at  612-817-8682 

or  send  resume  to  kristinastrain@stramconsultmg.com  www.treecarescience.com 
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Company  Sales  & Service  Representative 


TCI  Magazine  and  Web  site  Classified  Rate  Chart 


TCI  MAGAZINE 
ONLY 

WEB  SITE 
ONLY 

WEB  SITE  & 
PHOTO/LOGO 

TCI  MAGAZINE 
& WEB  SITE 

TCI,  WEB  SITE 
& PHOTO/LOGO 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

AD  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Care  Industry  magazine. 


McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a self-motivated,  ambitious 
individual  to  step  into  an  established  territory  in 
Philadelphia.  The  successful  candidate  will  be 
responsible  for  sales  and  services  to  existing  clients 
while  developing  new  clients,  and  can  expect  to  earn 
a six-figure  income,  with  unlimited  potential. 
Experience  with  the  green  industry  and  all  phases  of 
tree  care  is  essential.  Benefits  include  pen- 
sion/401(k)  plan,  vacation,  medical,  life  insurance, 
vehicle  allowance.  Contact:  Jeanne  Houser 
McFarland  Tree  & Landscape  Services,  255  West 
Tulpehocken  St.,  Philadelphia,  PA  19144-3297. 
Phone:  (215)  438-3970  Fax:  (215)  438-1879  e-mail: 
mcfarland@onrampcom.com 


Integrity  Tree  Service  - Sunny  Scottsdale,  Arizona 

Position  immediately  available  for  an  experienced 
tree  climber/foreman.  Certified  Arborist  or  Tree  Worker 
preferred.  Great  pay  plus  benefits.  $20-28/hour  DOE. 
Come  to  sunny  Arizona  and  work  with  the  only  TCIA 
Accredited  tree  company  in  Arizona.  Call  Integrity  Tree 
Service  at  (602)  788-0005  or  send  resume  via  our 
Web  site  contact  page  at  www.itreeservice.com. 


Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  the  tree  care  industry 
on  the  east  coast,  in  South  Carolina  and  in  Canada, 
seeks  qualified  Utility  Foreman,  Supervisors  and 
Managers  for  Utility  Line  Clearance  Operations. 
College  degree  or  minimum  3 years’  related  experi- 
ence. We  offer  competitive  pay  and  a comprehensive 
benefits  package.  Send  resume  to:  Lucas  Tree,  PO  Box 
958,  Portland,  ME  04104.  Fax:  (207)  797-0752,  e- 
maiL  employment@lucastree.com  visit  our  Web  site: 
www.lucastree.com. 


Operations  Supervisor 

Southern  California-based  Co.  seeks  individual  to 
oversee  tree  care  operations.  Min.  5 years’  experience 
in  the  tree  industry.  Strong  abilities  in  safety  & equip- 
ment training  a must.  Certified  Arborist  is  required. 
Bilingual  is  desired  but  not  required.  Strong  written 
and  computer  skills  are  desired.  Please  e-mail 
resumes  to  dennis@mariposahorticultural.com  or  fax 
to  (626)  960-8477  or  phone  at  (626)  960-0196  ext. 
329.  Mailing  address  is  15529  Arrow  Highway, 
Irwindale,  CA  91706. 


6635  SOUTH  13TH  STREET 
MILWAUKEE.  WISCONSIN  53221 
WWW.GIUFfRE.COM 


414-764-9200 


FINANCING  AVAILABLE 

Heartland^ 
Wisconsin! 


MAY  BE  SHOWN  WITH  OPTIONAL  EQUIPMENT 


ud  mu  o 

EfULonn 


CRANE5.INC 


■7 


W 


liUli  I Mil,'  I III 


(os  QzmunniD 


MILWAUKEE  • CHICAGO  . SALT  LAKE  CITY  . PHOENIX  • PALM  BEACH 


f * 

WE  HUG  A LOT  MORE 
THAN  TREES. 

Almstead  cares  about  its  deints,  their  properties,  the 
communities  in  which  we  live  and  the  growth  of  our 
employees.  We're  seeking  o CERTIFIED  ARBORIST  who 
cores  about  everything  that  grows,  to  grow  with  us. 

Is  this  what  you're  looking  for? 

• Potential  for  six-figure  income 

• Highly  profitable  Westchester  County,  N.Y.,  territory 

• Comprehensive  benefits  include  401k  with  match 

• A company  that  supports  and  appreciates  you 

• Substantial,  attractive  sign-on  bonus 

If  you  believe  in  making  a difference  in  your  community 
and  using  your  professional  skills  in  new  and  exciting  ways 
every  doy,  we  wont  to  hear  from  you! 

Coll  800-427-1 900,  fax  914-576-5448  or  email 
your  resume  to  jobs@olmsteod.com. 


WWW.ALMSTHAD.COM 


Almstead 


TREE  & SHRUB  CARE  CO. 
TJi£  science  of  presenmg  nature  since  1 964 
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Climber/Foreman 

Long  Island,  NY-based  co,  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Gall  (631) 
474-8084. 


Tree  Awareness,  Inc.  Southern  NJ 

Are  you  motivated  & looking  for  a place  where  you  can 
make  a difference?  Join  the  Tree  Awareness  Team!  We 
are  looking  for  a Climbing  Foreman  & Bucket  Operator 
with  min  3yrs’  exp  & MUST  have  valid  Class  B CDL. 
Paid  vacation,  holidays,  medical,  401(k).  Fax  or  e- 
mail  your  resume  to  (856)  241-9906  or 
treeawareness@aol.com.  Drug  Free  Workplace! 


Come  Grow  With  Us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management  and  some  of  our  clients  include  many  of 
the  largest  corporations  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future,  invest- 
ing heavily  in  our  people,  core  values  and  friendly 
work  environment.  We  are  looking  for  hard  working 
talented  people  who  have  experience  in  managing  the 
day-to-day  operations  of  our  Branches  and  Divisions 
throughout  the  United  States  and  Canada.  Qualified 
applicants  must  have  a minimum  of  2 years’  experi- 
ence working  in  the  green  industry,  have  proven 
leadership  abilities  and  strong  customer  relations 
and  interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  package  including  401(k)  and 
company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com.  EOE/AAP  M-F-D-DV 


Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews  in 
an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commission, 
vehicle  & salary  of  $750/wk.  Relocation  expenses  pro- 
vided to  qualified  candidate.  Please  contact  Vince 
Winkler,  Winkler’s  Tree  Service,  (708)  544-1219  or 
info@winklerstreeservice.com. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to: 
treecarejobs@valleycrest.com  or  fax  to  (818)  225- 
6895. 


Stump 

Cutters 

Carbide  Tipped 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH ” 


i]Y 

Short  Bolt 


Long  Boll 


Threaded 
Stump  Cutter 


Hodges 
Stump  Cutter 


^J=i 

B-11-C 


Regular  (Std.)  Teeth 


^ □ & 


Stump  Claw  Teeth 


Round  Reversible 
Pockets 

@ 
New  SMART 
Pockets 

Pat.  # 5.279  345 


^ Border  City  Tool  & Manufacturing  Co. 

tf  23325  BLACKSTONE  • WARREN,  Ml  48089-2675 

(586)758-5574  • 1-800-421-5985  • FAX  (586)  758-7829 
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You  can  wear  a lot  of 
different  hats  at  Bartlett 

f 


Administrative  Assistant*Arborist  Representative  •Cmv  Leader*  I PM  Technician  (Pest  Control) 
Arborist  Representative*  Crew  Leader*  IPM  Technician  (Pest  Control)  •Climber*  Administrative  Assistant 
Crew  Leader*IPM  Technician  (Pest  Control)  *Climber*  Arborist  Representative*  Crew  Leader*  IPM 
Technician  (Pest  Control ) • Administrative  Assistant*  Arborist  Representative  • Crew  Leader 

Call  today  for  our  brochure,  Careers  with  Bartlett 
Tree  Experts.  Learn  about  the  full  range  of  rewarding 
career  paths  with  the  industry  leader  in  tree  care. 

Simply  call  Carmen  Berrios,  Manager  Employment 
and  Benefits:  203.323.1131,  Fax  203.323.3631,^^ 
mail  cberrios@bartlett.com,  SDS  BARTLETT 

r visit  our  website,  www.bartlett.com.  \Y/  tree  experts 

V’  , 

Corporate  Office:  Post  Office  Box  3067  Stamford,  CT  06905-0067 

United  States  ■ Canada  ■ Ireland  a Great  Britain 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 
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VTMA  - Virginia  Tree  Experts 

Rapidly  growing  municipal  and  utility  vegetative  man- 
agement company  based  on  the  East  Coast  is  seeking 
professional,  career-minded  individuals  for  the  follow- 
ing positions:  District  Managers,  Safety  Manager,  HR 
Manager,  General  Forman,  Crew  Leaders,  Bucket 
Operators  and  Ground  Crew.  We  have  immediate  open- 
ings in:  VA,  MD,  NJ,  KT,  WV,  FL,  CT,  MS,  TX,  AL,  GA,  TN, 
and  the  entire  east  coast.  The  company  provides  capa- 
ble, energetic  employees  great  opportunity  for 
advancement.  Benefits  available:  Top  pay  + OT, 
Vacation,  Life  Ins.,  Health  Ins.,  Dental,  Company 
Vehicle,  moving  expense,  continuing  education  and 
housing  programs.  Having  a CDL  license,  bilingual, 
computer  skills,  management  degree  or  horticultural 
degree  a major  plus.  Training  Provided,  Experience 
required.  We  are  a Drug  Free  Work  Place  and  Equal 
Opportunity  Employer.  Letters  and  Resume  to  (757) 
392-0095  or  e-mail  rhoover@virginiaturf.com.  Call 
(757)  397-4040  ext.  212. 


Forestry  Foreman 

The  City  of  Winter  Park,  FL,  is  seeking  applicants  for 
the  position  of  Forestry  Foreman.  Winter  Park  is  the 
recipient  of  the  Tree  City  USA  & Growth  Award  from 
the  National  Arbor  Day  Foundation.  This  position 
requires  leadership  & job  organizational  skills  in 
order  to  supervise  & train  crews,  manage  inventory, 
keep  accurate  records,  operate  heavy  equipment  & 
work  hands-on  with  crews.  High  school/GED,  3 yrs' 
experience  in  all  phases  of  tree  care  & maintenance 
work  required.  Supervisory  experience  preferred.  Must 
be  an  ISA  certified  arborist  & have,  or  be  able  to 
obtain,  a FL  CDL  Class  B license.  Salary  range: 
$34,365-$52,904.  Full  job  description  & application 
online  at  www.cityofwinterpark.org  or  apply  401  Park 
Avenue  So.,  Winter  Park,  FL  32789. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Kramer  Tree  Specialists,  West  Chicago,  IL 

Has  full-time  positions  open  for  Plant  Health  Care 
Technicians.  Training  & continuing  education  provid- 
ed; valid  driver's  license  required,  CDL  a plus. 
Company  benefits  include  Health  Insurance,  Profit 
Sharing,  401(k)  & Production  Bonus  weekly!  Contact 
Lor@Kramertree.com  or  phone  (630)  562-0160.  Fax 
(630)  562-0871. 


Atlanta,  GA,  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company.  Join  the 
team  and  be  part  of  our  expanding  services.  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benefits/401(k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax  (770)  932-5150. 


Climb  Higher  with  Rainbow  Treecare! 

Minnesota’s  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Forest.  If  you  have  2-3 
years’  experience  climbing/pruning  and  an  education 
in  forestry,  contact  us  today  to  learn  more. 
Send  resume  to  jobs@rainbowtreecare.com; 


fax  (952)  252-4720;  or  call  Greg  at  (952)  252-0550. 


Why  SavATree?  Recognition  & Incentives. 


“It’s  quite  fulfilling  to  have  your  hard 
work  recognized,  but  even  better  to 
share  the  amazing  reward  with  your 
peers.  I had  the  experience  of  a lifetime 
visiting  Rome  and  exploring  the  Italian 
countryside  with  SavATree’s  other  top 

arborists.”  - Alison  Pottage,  ISA  Certified  Arborist 


SavAYree. 

The  Tree  and  Shrub  Care  Company 

Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers  @ savatree.com 
www.savatree.com 
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NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHLIN 


1-800-94-ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for.. 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


MC/  VISA  /DISCOVER/ 
AMERICAN  EXPRESS 
accepted 


We  Ship  UPS 


We  will  match  anyone’s  advertised  price! 


mm* 


Fax  24  Hours 
9 1 6/8  S 2- 5800 

Hours  M f 
7am  4pm 


WESTERN  TREE  EQUIPMENT  & REPAIRS 
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Expanding  Northeast  NJ  Tree  Co. 

Needs  climbers  & groundsmen.  Year-round  work. 
Certified  Arborist  & CDL  a plus,  driver's  license  a 
must.  Top  pay  for  right  person.  Send  salary  require- 
ments w/resume  to  mtk631@msn.com. 


Arborist/Climber  w/driver’s  license. 

Denver  area.  Established  tree  service.  Year-round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long-term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


Residential  Sales  Manager 

Lucas  Tree  Experts  has  been  a recognized  leader  in 
northern  New  England  for  more  than  81  years,  provid- 
ing high  quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  customers.  We 
are  expanding  to  our  South  Carolina  territory  of  oper- 
ation and  are  accepting  resumes  for  individuals  with 
experience  and  interest  in  Residential  Sales.  Services 
include:  Residential  Tree  Work,  Lawncare  and  Plant 
Healthcare.  Lucas  offers  a high  quality  of  work  life, 
competitive  salary  w/comprehensive  benefit  package 
to  include  relocation  assistance  if  necessary. 
Mail  resume  w/cover  letter  to  Lucas  Tree  Experts, 
PO  Box  958,  Portland,  ME  04104,  attm  Human 
Resources;  fax  (207)  797-0752  or  e-mail:  employ- 
ment@lucastree.com 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Live  and  work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  NC,  is 
accepting  applications  for  tree  workers,  climbers, 
experienced  crew  leaders  & spray/fertilization  techs. 
Excellent  salary  & benefits.  E-mail  resumes 
admin@blueoxtree.com. 


Free  Yourself  from  High 

H# 


Options  for  Dual  Fuel 
Ready  models  Bio-Advantage" 
Wood  Pellet  and  Corn  Power  Burner, 
LP,  NG  or  Fuel  Oil  Burner. 


Outdoor  Wood  Furnace 

> 100%  thermostatically  controlled. 

> There  is  no  safer,  more  efficient  way  to  heat  with  wood. 

■ Heat  entire  home,  pools,  hot  tubs  and  domestic  water. 

■ Exclusive  Ripple  Top®,  HeatLock  Baffle®  Firebox  Design 
for  maximum  efficiency. 


Find  your  nearest  dealer  at 

centralboiler.com 

800-248-4681 

Dealerships  available  in  select  areas. 


■ Easily  adapt  to  new  or  existing  heating  systems. 

Unsecured  deferred  first  payment  loans  provided  by  EnerBank  USA  (1245  E.  Brickyard  Rd  , Suite  640,  Salt  Lake  Oty.  UT  84106)  to  homeowners  who  meet  bank's  quaificabons. 
Repayment  terms  vary  from  15  months  to  84  months  based  upon  loan  amount  APR  varies  from  9 34%  to  19  49%  based  upon  loan  amount  repayment  term,  and  creditworthiness  of 
borrower  as  determined  by  bank  Interest  rates  effective  October  1 . 2007.  Rates  subject  to  change  Cal  866-341-5400  for  current  rates.  Unsecured  deterred  first  payment  loans  available 
1 only  through  participating  Central  Borfer  dealers  Limited  time  offer  02007  Central  Boiler  ad4634  ^ 
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SPLIT  TOOTH 


ROCK  TOOTH 


REVERSIBLE 


Eagle  Claw  Tooth,  LLC 


REVERSIBLE 


Cutter  Teeth  for  Magnum  Mower  Products 


SPLIT  TOOTH 


SINGLE  SIDE 


ROCK  TOOTH 


SINGLE  SIDE 


Email:  johnwilliams_eagleclaw@embarqmail.com 
Office:  877.348.8856  • Fax:  239.304.8856 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced  and  dedicat- 
ed to  service,  you’re  just  the  type  of  person  we  want. 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 

Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  tree 
climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 


Sales  representative/Arborist 

Enjoy  success  in  Big  Sky  country  by  joining  the  only 
accredited  tree  service  in  Montana.  Bozeman  Tree 
Service  & Christmas  Decor  Inc.  is  currently  seeking  an 
individual  who  will  help  our  company  grow  relation- 
ships with  new  & existing  clients.  Sales  experience 
I.S.A.  Cert,  or  Horticulture  Exp.,  & knowledge  of  Rocky 
Mountain  plants  important.  Wage  D.O.E.,  401(k) 
w/profit  sharing  & paid  health  insurance.  Fax  or  e- 
mail  resume  Shirley@bozemantreeservice.com  (406) 
586-3352. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Arborist  Enterprises  Inc.,  PA- 
Experienced  Arborist  Representatives 

A highly  reputable,  award  winning,  TCIA  Accredited, 
full-service  arboricultural  co.  serving  residential  & 
commercial  clients  throughout  SE  PA  seeking  the  best 
experienced  individuals.  Min.  req.  include:  ISA 
arborist  cert,  5+  years  of  arboricultural  sales,  excep- 
tional client  service  & a valid  driver’s  license. 

Base  salary  + comm  w/annual  6-figure  overall 
income  expected.  Full  benefits  package,  expense 
account,  co.  vehicle  for  business  hrs  use  (not  for  com- 
muting) & relocation  assistance.  Forward  a complete 
resume  to  contact@arboristenterprises.com,  subject 
line:  Arborist  Representative  Position,  or  fax  (717) 
393-9366. 


Established  Tree  & Landscape  Corp  in  Amherst  MA 

Seeks  qualified  experienced  climbers,  groundsmen, 
landscapers  for  year-round,  full-time  work.  Good 
benefits.  CDL  license  preferred.  Contact 
Shumwayandsons.com  or  call  (413)  256-0261. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Tree  Climber  Specialist 

TCIA  accredited  - Broad  Oak  Tree  Care  has  openings 
for  high-end,  year-round  work  in  Milford,  NH.  See 
complete  job  posting:  www.broadoaktree.com,  e-mail: 
dan@broadoaktree.com  or  call  (603)  673-1513. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd„  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers  • Foreperson 

Call  for  info  (510)  293-6966,  or  e-mail  jobs@TREE- 
CO.com. 


, -7 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


^toiled  Design  (D-499,*® 

Large  Grapple  Opens  3”  to  62” 

Mini  Grapple  Opens  3”  to  54" 

360  Degree  Continuous  Rotation 

8.800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 
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Tamarack  Tree  Service  is  expanding  its  Canadian 
operations 

Looking  for  qualified  Utility  Line  Clearance  personnel 
for  all  positions,  from  Grounds  People  to  Operation 
Managers.  Come  join  our  team  and  experience  the 
great  adventures  of  the  great  north.  Must  have  a 
clean  record  and  driver’s  license.  Journeymen  tree 
trimmers  can  earn  up  to  $31. 82/hr  plus  overtime.  All 
interested  can  call  Matt  Randi  at  (315)  323-2303  or 
1-800-858-0437. 


For  even  more  up  to  date 
Help  Wanted  ads, 
check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org 


EQUIPMENT 
FOR  SALE 

2 Spray  Trucks  for  Sale 

1991  GMC  5 spd  6 liter  with  60,000  miles  on  new 
engine.  Excellent  mechanical  condition  14'  flat  bed 
with  (3)  spray  tanks  35  GPM  hydro  pump,  PTO  driven, 
(2)  Hannay  reels  with  hose  ready  to  spray!  $9,500. 
1988  GMC  366  5 spd.  30,000  miles  on  new  engine 
excellent  mechanical  condition  14'  flat  bed  with  (3) 
spray  tanks,  35  GPM  hydro  pump,  PTO  driven  (2) 
Hannay  reels  with  hose  ready  to  spray!  $8,000  Call: 
(631)  549-5100  E-mail:  Greenlslandl@optonline.net 


For  Sale 

2-96  Ford  800  diesel  w/hyd  brakes-60'Aerial  Lift 
1-97  Ford  800  diesel  w/hyd  brakes-60'Aerial  Lift 
93  Rayco  Stump  Cutter  w/trailer 
2000  Chevy  Truck  w/spray  unit  and  winch 
(814)  677-5939. 


For  Sale 

95  F800  L-shape  tool  boxes,  chip  body  with  removable 
tops,  10-foot  Western  plow  26,000  GVW  76,500  miles. 
$12,500  or  BO. 

95  F800  L-shape  tool  boxes,  chip  body  with  removable 
tops,  10-foot  Western  plow  26,000  GVW  31,000  miles. 
$13,500  or  BO. 

97  F800  flat-bed  dump,  live  hydraulics,  new  8 yard 
air  flow  salter,  10-foot  Western  plow  29,000  GVW 

68.000  miles.  $19,500  or  BO. 

99  GMC  7500  with  1700  JBT  crane  with  Jib  118-foot, 

33.000  GWV  34,000  miles.  $45,000  or  BO. 

97  International  20-yard  chip  body  with  L-shape  tool 
boxes,  10-foot  Western  plow,  33,000  GVW  56,000 
miles.  $13,500  or  BO.  Call  (973)  448-9595. 


Big  Ox  Pintle 

I have  a new  condition  Big  Ox  pintle  trailer,  dump  bed 
2100  loader  winch,  tool  box,  fork  attachment,  rear 
ramps.  We  no  longer  need,  never  on  road!!  Used  to 
load  firewood  processor!  Must  sell,  so  this  is  a great 
deal.  Priced  new  over  $50,000,  asking  $35,000  or 
best  offer.  Call  (860)  633-1119. 


Kewly  LtrY'feiHi  \\ii  d(JU7  and  IY.OW  AY/ULAlSLlZ  lli  giiaiiMU 


Maximize 

Convenient, 
on-the-job  safety 
training  that  provides 
maximum  benefit  in 
minimum  time. 


Training! 

The  Tailgate  Safety  Program 
from  TCIA  is  expert-endorsed  job  site 
safety  training  for  the  crew  on  a tight 
schedule. 

Employers  are  required  by  OSHA  to 
provide  safety  training  and  Tailgate 
makes  it  easy! 


Make  safety  a part  of 
every  workday ! 


Includes  easy-to- 
reproduce  handouts 
and  comprehension 
quizzes. 


The  program  includes  80  brief,  effective 
lessons  that  use  simple  props  and  that 
may  be  performed  on  the  job  site. 

Gear  your  lesson  to  the  day’s  scheduled 
job  and  get  through  your  training 
without  losing  time  or  money. 


VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 
ESTABLISHED  1938 


Retail:  $165 
TCIA  Members: 
$105 


Today  1-800-733-2622 

to  order  your  manual  with  CD  Rom 

onlineWWW.tCia.org 
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Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


1990  GMC  forestry  bucket  truck 

366  gas  F.l.  66,000  mi  5-speed  trans  1100-22  tires 
Asplundh  LR50  55’  working  height  with  pony  motor 
Recently  serviced  boom.  Body  no  rust,  mint  condition. 
$22,000  OBO.  NY  (914)  447-8882. 


Vermeer  BC1000  chipper 

2006, 500  hours,  great  condition,  $18,000.  Call  (603) 
476-5445  or  e-mail  at  treesurgofnh@cfaith.com. 


For  Sale 

2002  1230A  Vermeer  chipper,  470  hrs.,  ex.  cond.,  all 
ser.  records,  $17,000.00.  Jones  Bros.  Tree  Co.  (901) 
377-8733. 


Advertise  used  equipment  in 
the  April  issue  of 
TCI  Tree  Equipment  Locator 
1-800-733-2B22 
sue@tcia.org 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml,  area. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC,  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape, 
prices  from  $24,000-$34,000.  Call  Chad  at  (315) 
323-2198  or  1-800-858-0437. 


PRODUCTS  & 
SERVICES 

Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


REQUEST  A CATALOG 
AND  RECEIVE 
20%  DISCOUNT  + 
V FREE  GROUND: 

\ shipping:1 


Custom-made  deep  in  Oregon  timber  country,  Wesco  boots 
are  true  products  of  their  environment.  Few  things  in  nature 
k.  work  harder  or  last  longer,  www.wescoboots.com 


Coast  Shoe  Com 


Wesco  is  a member  of  TCIA. 
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Want  to  grow  or  improve  your  business?  Learn  how  at 

Winter  Management  Conference 
Feb.  10-14,  2008 

Westin  Aruba  Resort  & Spa,  Aruba 


Hardware  and  software  by  an  arborist  for  the 
arborist. 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


MISCELLANEOUS 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  7-11,  2008 
For  registration  information  contact: 

Debbie  Wilhoit, 

Department  of  Entomology, 

4112  Plant  Sciences  Bldg, 

University  of  Maryland,  College  Park,  MD  20742 
Teh  (301)  405-3913 

e-mail:  conferences@raupplab.umd.edu 
Web:  http://www.raupplab.umd.edu/confer 
ences/AdvLandscape 


CTS  Equipment  Inc. 


www.btsequipment.com 

Sales  Rep:  Chris  Kecelhut 
Cell:  (586)  630-2629 


Parts  & Supplies 


Training  & Consulting  * New  Equipment 


Used  Equipment  * Service  & Repair 


Rentals 
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BUSINESSES 
FOR  SALE 

Established  tree  business  for  sale 
in  Beautiful  NC  Mountains 

Excellent  reputation  & member  of  BBB.  Very  profitable 
& growing.  $85,000  includes  equipment,  client  list  & 
phone  #s  of  business.  (828)  684-3595  or  e-mail 
tree_surgeon@juno.com. 


Central  Oregon  Tree  Service  For  Sale 

Well  established  tree  service,  30  years  of  client 
history.  Turnkey  including  equipment,  customers, 
contracts,  reliable  experienced  staff  and  leased 
yard  and  office.  Come  live  in  the  most  desirable  area 
in  the  Pacific  Northwest.  See  our  Web  site  at 
www.sunrivertreeservice.com  Call  (541)  410-6456. 


So.  Central  Indiana 

Tree  Service  22  years  in  business.  Pruning,  spraying, 
removals,  feeding,  tree  injections  & diagnostics.  3 
chem.  licenses:  ornamental,  turf  and  right-of-way. 
Some  landscaping/tree  planting.  Best  year  $225,000. 
Owner  ready  to  retire  will  help  w/  transition  for  up  to 
1 year.  Located  in  beautiful  rural  area  adjacent  to 
State  & Federal  lands  for  hunting,  fishing,  recreation. 
See  our  work  at  www.overlookcabins.com  Interested 
parties  e-mail  amtreexp@dmrtc.net  or  call  1-800- 
208-8444. 


Small,  locally  owned,  tree  service  for  sale  in  grow- 
ing Southern  Chester  County,  PA 

Territory  includes  the  prestigious  Chadds  Ford  and 
Landenberg,  PA  areas.  We  have  an  excellent  name  and 
reputation  in  the  region  and  enjoy  a large  call  volume 
on  referrals  and  repeat  business  alone.  This  solid  foun- 
dation has  the  potential  for  unlimited  growth  in  a 
rapidly  expanding  community.  Includes  tree  truck, 
chipper,  saws  and  1-ton  pickup  truck.  $125,000  Call 
Chris  for  more  information  at:  (610)  476-4628. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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Why  will  hundreds  of 
Tree  Care  Industry  leaders  be  in 
Aruba  this  February? 


10-14 


Join  us  and  find  out  what  makes 
WMC  tree  care’s  foremost 
business/ social  conference: 

utc)  4 days  of  educational  sessions  designed 
for  business  leaders 

u©  Numerous  opportunities  to  build  business 
contacts  and  friendships  to  last  a lifetime 

w©  Planned  recreation  and  fun 
activities  - bring  the  family 
and  make  WMC  your 
vacation  too! 


Visit  tcia.org  and  click  on  WMC  to  learn  more, 
reserve  your  room,  and  view  an  online  photo  album  from  WMC2007 


TQA 


VOICE  OF  TREE  CARE 


Winter  Management  Lonterence  2000 
presented  by 

TREE  CARE  INDUSTRY  ASSOCIATION 


1-800-733-2622 


ESTABLISHED  1938 


Please  circle  44  on  Reader  Service  Card 


www.tcia.org 


Climbing  Equipment 


Rich  Rattier  demonstrating  an  anchor  bridge  system  on  the  TCI  EXPO  trade  show  floor  in  November.  All  photos  courtesy  of 
Nick  Crawford. 


I get  a big  laugh  when  I think  back  to 
my  original  climbing  system.  Through 
trials  filled  with  many  errors,  I have 
learned  what  to  look  for  to  build  a system 
that  makes  me  a more  productive  and  effi- 
cient arborist. 

Let  me  start  by  telling  you  that  the  infor- 
mation you  are  about  to  read  has  been 
tested  and  tested  - I have  the  receipts  to 
prove  it.  My  intention  is  to  help  you  wade 
through  the  vast  array  of  products  and 
information  so  that  you  may  plot  a course 
to  building  your  own  climbing  system. 

As  arborists,  we  are  experiencing  evolu- 
tion at  a quantum-leap  pace  when 
innovative  climbers  can  create  systems  that 
are  functional  works  of  art.  Many  of  you 
are  working  on  finely  tuned  systems  that 
you  are  very  comfortable  in;  however, 
there  are  those  of  you  who  are  just  getting 
started  or  have  been  climbing  for  some 
time  and  are  in  need  of  an  update  to  boost 
your  productivity.  For  those  of  you  in  the 
latter  group,  the  choices  you  have  to  make 
when  building  your  climbing  system  can 
be  quite  confusing. 

Everyone  has  to  start  somewhere.  Don’t 
feel  that  you  have  to  climb  on  the  same 
system  your  coworkers  do,  even  if  they 
have  been  using  it  for  decades.  The  place  to 
start  is  with  your  fellow  arborists  and  their 
suppliers.  Many  arborists  have  been 
through  their  own  trials  and  errors  and  are 
more  than  happy  to  share  their  experience 
and  knowledge  with  you.  Several  online 
forums  allow  open  discussions  between 
arborists  that  can  offer  advice  and  informa- 
tion, including  opinions  that  are 
independent  and  unbiased  about  gear  and 
technique. 


To  get  started,  you  need  a blueprint  for 
your  system.  Start  a list  and  bounce  ideas 
off  other  climbers.  New  gear  catalogs  and 
trade  shows  always  give  me  a case  of 
“can’t-live-without-that-piece-of-gear” 
complex.  One  way  to  avoid  this  is  differen- 
tiating between  what  you  want  and  what 
you  need.  When  building  a system,  you 
should  think  about  being  as  comfortable  as 
possible  while  still  being  smooth  and  pro- 
ductive in  the  tree.  Climbing  styles  differ, 
and  this  is  usually  the  primary  factor  that 
dictates  personal  preference.  Your  compa- 
ny profile  may  also  come  into  play.  For 
example,  are  you  focusing  on  large 


removals  that  require  you  to  carry  rigging 
gear  aloft,  or  are  you  primarily  climbing 
mature  trees  to  administer  a crown  clean- 
ing? For  starters,  identify  your  climbing 
style  and  personal  preferences  for  gear  and 
take  a look  at  the  type  of  work  your  com- 
pany does. 

Due  to  varying  temperatures  and  a com- 
pany’s policy  on  uniforms,  1 will  only 
briefly  touch  on  things  to  look  for  in  cloth- 
ing. As  a rule  of  thumb,  loose  and  baggy 
clothes  can  get  snagged  in  the  tree  and 
make  your  saddle  and  gear  harder  to 
access,  posing  a safety  hazard.  Clothes 
should  be  rugged  and  snug  without  com- 
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Stretch  Air  climbing  pants. 

promising  flexibility.  There  are  a tremen- 
dous amount  of  fibers  that  meet  or  exceed 
these  criteria.  Clothing  and  outerwear  is  an 
area  where  the  sky  is  the  limit,  from  com- 
fortable blue  jeans  to  nano  tech  and  micro 
pile  fabrics  designed  specifically  for 
arborists  -which  are  well  worth  the  money. 
What  you  wear  is  truly  a matter  of  person- 
al preference  and  trying  different  clothes. 
Don’t  forget  your  personal  protective 
equipment  (PPE):  helmets,  glasses,  gloves 
and  ear  protection  are  a crucial  part  of 
every  arborist’s  outfit. 

There  are  numerous  ways  to  get  off  the 
ground  and  into  the  office.  First  you  have 
to  set  a line.  I prefer  the  throw  bag.  This 
activity  can  be  as  frustrating  as  driving  a 
golf  ball,  and  remarkably  similar.  The 


Two  different  types  and  sizes  of  throw  bags  (Buckingham, 
left,  and  Harrison  Rocket). 


weighted  bags  come  in  weights  from  8 to 
24  ounces  made  in  various  shapes  and 
from  a couple  of  different  materials. 
Weighted  bags  seem  to  be  preferred  to  all 
other  “throw  balls.”  There  are  also  a num- 
ber of  throw-line  materials  that  come  in 
different  diameters,  from  1.75  to  3 mil- 
limeters and  up.  Tensile  strength  and  line 
durability  is  a consideration.  Before  climb- 
ing you  may  need  to  break  off  dead  snags. 

Lightweight  combinations  will  throw 
higher,  but  they  don’t  come  down  as  easily, 
especially  in  heavy  foliage.  You  may  also 
want  to  try  different  line  materials  to  feel 
and  see  how  they  fly  and  react  in  the  tree.  I 
suggest  trying  many  different  line/bag 
combinations  until  you  find  the  one  you  are 
consistent  with.  Again,  you  should  look  to 
fellow  arborists  for  opinions. 

For  storage  and  easy  access,  any  of  the 
folding  boxes  or  cubes  work  well  and  take 
up  miniscule  space.  I have  seen  everything 
from  five-gallon  buckets  to  collapsible 
laundry  hampers  used,  but  the  collapsible 
cubes  are  the  easiest  to  use  as  they  are  least 
clumsy  and  bulky.  Mastering  the  throw  bag 


Folding  throw-line  cubes. 


will  get  you  in  the  tree  faster  and  help  pro- 
ductivity. Having  the  right  combination  is 
the  first  step. 

So  now  you  can  isolate  a crotch  from  50 
feet  away  on  the  first  throw  - what  are  you 
waiting  for?  Break  out  that  new  150-foot 
hank  of  rope  and  climb. 

Climbing  lines  keep  getting  better, 
lighter  and  smaller.  Advances  in  rope  tech- 
nology have  given  us  ropes  that  have  a 
tensile  strength  (average  load  required  to 
break  rope)  of  6,000  pounds  and  are  11 
millimeters  in  diameter.  The  big  thing  with 
rope,  and  all  climbing  gear  for  that  matter, 
is  the  ANSI  Z133. 1-2006  Safety 


Various  rope  construction  types  and  sizes,  from  1 1mm  to 
1/2  inch. 

Requirements  for  Arboriculture  - or  “the 
Z.”  The  standard  states  that  climbing  lines 
shall  be  made  of  synthetic  materials  with  a 
minimum  tensile  strength  of  5,400  pounds 
or  24  kilonewtons.  (lkn  = 224.8  pounds). 

Z133  goes  on  to  state  that  the  manufac- 
turer must  identify  the  line  specifically  for 
tree  climbing,  ruling  out  smaller  rock 
climbing  lines,  but  makes  an  exception  for 
the  smaller  diameter  arborist  lines.  The 
way  a rope  feels  in  your  hand  and  how  it 
performs  in  your  particular  climbing  sys- 
tem are  two  primary  factors  when 
shopping.  I have  really  come  to  enjoy  the 
double-braid  construction  for  strength  and 
feel.  The  cover  and  core  tend  to  share  the 
load.  My  productivity  increased  tremen- 
dously when  1 switched  from  'A-inch 
kernmantle  to  a smaller  double-braid. 

Climbers  really  start  to  show  how  differ- 
ent they  are  when  it  comes  to  how  they 
attach  to  the  rope.  If  your  climbing  system 
is  traditional  or  you  are  using  an  eye-in-eye 
Prusik,  I recommend  trying  multiple  cord 
and  rope  combinations.  You  should  also 
experiment  with  various  hitches  to  really 
dial  in  your  system.  Remember  to  go  low 
and  slow  when  trying  new  combinations 
and  hitches.  The  cordage  types  vary  as 
much,  if  not  more,  as  ropes.  The  materials 
are  very  durable,  heat  resistant-up  to  900 
degrees,  and  have  high  tensile  strength  - 
some  come  in  just  under  9,000  pounds. 

If  you’re  a splicer,  you  can  really  cus- 
tomize your  eye-in-eye  length  and  make  a 
smoother  system.  If  you  can’t  splice,  buy 
spliced  lines  or  make  friends  with  a splicer. 
There  are  also  many  mechanical  devices 
for  ascending  and  positioning.  If  you  plan 
on  using  one,  check  compatibility  with 
your  rope  size.  Work-positioning  lanyards 
can  be  purchased  complete  or  can  be  cus- 
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tom  made  from  a variety  of  cords  and  hard- 
ware. 

When  you  start  looking  into  hardware, 
hold  on  to  your  wallet.  You  should  really 
know  what  you  need. 

Every  gear  bag  should  have  some  kind 
of  friction  management  device.  There  are 
many  to  choose  from  in  every  price  range. 
I carry  a custom-spliced  device  made  from 
!4-inch  Tenex  and  aluminum  rings  with 
alternate  colored  tubular  webbing  sewn 
over  it  for  visibility.  Reducing  friction  will 
increase  your  endurance  and  prolong  the 
life  of  your  rope,  not  to  mention  that  fact 
that  it’s  better  for  the  tree. 

Another  thing  to  remember  is  the  jingle 
jangle  effect  - that  is  the  noise  you  make  in 
the  tree  when  you  have  an  excess  of  hard- 
ware on  your  saddle.  Do  you  really  need  all 
those  gadgets?  When  was  the  last  time  you 
used  each  one?  Most  good  production 
climbers  go  light:  a couple  of  slings,  a 
micro  pulley  or  something  similar  to  tend 
slack  and  set  redirects,  an  extra  biner  or 
two,  and  something  to  descend  with.  If  you 
don’t  want  to  carry  a figure  eight,  try  an 


Double-locking,  bent-gate  HMS,  Tri  Act  HMS,  and  Ball 
Lock  Am'D  aluminum  carabine rs. 


CM  I Micro  pulley. 

HMS  carabiner  - the  shape  works  well 
with  a Munter  hitch. 

Another  necessity  is  a good  hand  saw 
and  scabbard.  Again,  many  makes  of  saws 
are  out  there,  so  consider  blade  length  and 
grip  size  when  deciding  on  your  personal 
preference.  I prefer  a leg  scabbard  because 
I’m  short  and  don’t  like  things  hanging  that 
low  off  my  saddle. 

There  are  a lot  of  devices  that  can  make 
your  climb  easier  and  save  you  energy.  I 
highly  recommend  speaking  to  someone 
who  has  the  device  you’re  looking  at  prior 
to  purchasing.  When  looking  at  carabiners, 
remember  to  check  the  ANSI  Z133  stan- 
dard. Shapes,  size  and  gate  type  vary,  so 
find  the  style  that  works  for  you.  I look  for 
one-handed  operation  and  key-locked 
gates,  which  have  less  tendency  to  snag  on 
my  eye-in-eye  and  saddle.  Small  accessory 
biners  are  great  for  attaching  gear  to  your 
saddle.  They  take  up  less  space  and  help 
streamline  a climber’s  silhouette  in  the 
tree.  Micro  pulleys  and  other  similar  pieces 


give  your  system  a tremendous  advantage 
by  making  your  movements  fluid  and  effi- 
cient. Swivels  also  reduce  friction,  and 
frustration,  by  keeping  your  line  free  of 
twists  and  attach  directly  to  some  saddles. 

If  footlocking  isn’t  a staple  in  your 
climbing  repertoire,  foot  and  hand  ascen- 
ders are  out  there  in  many  styles  and  price 
ranges  that  will  advance  you  quickly  and 
efficiently  into  the  canopy.  There  are  even 
complete  mechanical  ascender  systems  on 
the  market.  Remember,  as  with  other 
mechanical  positioning  devices,  check  for 
rope  compatibility  before  buying. 

Innovative  climbers  mix  and  match  gear 
to  create  some  awesome  systems.  Just  bear 
in  mind  extensive  testing  is  critical  to  keep 
you  safe. 

Up  to  now  I have  urged  caution  against 
buying  excessive  gear.  When  it  comes  to 
your  saddle,  don’t  cheat  yourself  by  trying 
to  skimp  on  cost.  Your  climbing  system 
revolves  around  the  saddle.  Light  saddles 
that  are  fully  adjustable  and  come  loaded 
with  options  are  out  there  for  a reasonable 
price.  Try  the  model  on  before  you  pur- 
chase, if  you  can  find  a fellow  climber  who 
has  one.  Climbing  competitions,  trade 
shows  and  recreational  climbing  groups 
are  great  places  to  try  on  gear.  If  you  have 
to  order  before  trying  it  on,  verify  return 
policy.  Make  sure  you  get  the  right  fit  - 
check  leg  and  waist  sizes. 

When  looking  for  saddles  consider  the 
bridge  style  and  attachment  points  along 
with  fit  and  padding.  For  me,  leg  loops 
offer  superior  movement  in  the  tree  when 
compared  to  batted-style  seats.  Suspension 
bridges  are  available  that  make  reaching 
out  and  moving  in  the  tree  more  fluid  than 
traditional  fixed  attachment  points.  A good 
saddle  will  pay  for  itself  in  comfort  and 
productivity. 

Use  this  article  as  a guide  to  get  the 
process  rolling  of  building  your  climbing 
system.  You  will  find  other  climbers  along 
the  way  who  will  offer  more  detailed 
advice  on  particular  brands  and  pieces  of 
gear.  Those  of  you  who  do  the  research  and 
experimentation  will  find  your  experience 
in  the  tree  to  be  much  more  productive  and 
enjoyable.  Good  luck  and  stay  safe. 

Keith  Pancake  is  a certified 
arborist/utility  specialist/tree  worker  work- 
ing for  Broad  Oak  Tree  and  Shrub  Care  in 
Milford,  N.H.  4 
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brought  you  the  first  braided  climbing  line... 

NOW,  THE  BIGGEST  NEW  IDEA  IN  YEARS.... 
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L m or  t P A KO  Now  Hahter  doesn ’t 

y > II  I CU  L KJ  I W have  to  mean  smaller! 

^ TECHNOLOGY 

PATENT-PENDING 

SmartCore™  Technology’s  uni-directional  core  construction: 

> Reduces  twisting  and  snagging  when  working  aloft 

> Eliminates  cover  slack 

> Reduces  weight  without  sacrificing  performance,  feel,  or  diameter 

SmartCore  " Technology:  now  available  in  Lightning a Vi", 

16-Strand  polyester  cover  climbing  line 

> 20  - 30%  lighter  than  conventional  W'  16-strand  climbing  lines 
with  a weight  of  6.2  lbs  per  100' 

> Easy  to  grip,  resulting  in  less  hand  fatigue 

> Rugged  and  durable 

> Excellent  knot  holding  capability 

> Enhanced  performance  when  used  with  most  prusik  cords 
with  no  cover  bunching 
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Premium  Lightweight  Tree  Climbing  Line 


The  first  climbing  line  to  utilize 
Samson’s  SmartCore'”  Technology. 
Available  exclusively  through: 


SKRRILLtree 

TREE  GEAR.  TREE  PEOPLE. 

www.SHERRILLtree.com  | 1-800-525-8873 


Samson 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


First  Detector  Training  on  Invasive  Tree 
Insect  Pests 


Asian  long-horned  beetle  is  one  of  four  invasive  insects  of  particular  concern  in  the  Northeastern  area  of  the  United 
States.  Photo  courtesy  of  Kenneth  R.  Law,  USDA  APHIS  PPQ,  Bugwood.org 


T CIA’s  “Risk  of  Invasion:  First 
Detector  Training  on  Invasive  Insect 
Species”  workshop  at  TCI  EXPO  2007 
was  a successful  venture  between  TCIA 
and  the  USDA  Forest  Service, 

Northeastern  Area. 

Fifty-five  attendees  were  given  an  inter- 
esting and  informative  three-hour  session 
by  Dr.  Mike  Raupp,  professor  of  entomol- 
ogy and  extension  specialist  at  the 
University  of  Maryland.  Raupp  did  a great 
job  of  gearing  the  session  toward  arborists 
who  are  helping  to  educate  other  arborists 
as  well  as  consumers. 

Attendees  were  asked  to  fill  out  a Topic 
Knowledge  and  Work  Practice  Evaluation 
(quiz)  before  the  workshop  began  to  assess 
their  current  knowledge  of  invasive 
insects.  A follow-up  evaluation  will  be  sent 
out  to  the  attendees  within  30  days  to 
assess  their  retention  of  new  concepts 
delivered  at  the  workshop. 

Raupp  reviewed  the  contents  of  the 
workshop  packet,  which  included  a set  of 
laminated  field  identification  cards  for 
First  Detectors  to  use  in  the  field.  An  8 Vi- 
inch  x 11 -inch  flyer  gives  a little  more 
detail  about  the  insects  and  how  to  spot 
them.  Raupp  also  discussed  the  “First 
Detector  Field  Training  Guide,”  which 
defines  who  is  a First  Detector,  what  steps 
to  take  in  looking  for  invasive  insects,  and 
how  to  report  an  infestation.  The  Training 
Guide  also  offers  a short  test  for  readers  to 
evaluate  their  own  current  identification 
skills.  The  final  piece  was  the  eight-page 
“Trainer’s  Manual”  that  instructed  atten- 
dees how  to  train  other  First  Detectors  in 
the  field. 

These  materials  are  available  to  down- 
load for  free  on  the  TreeCareTips.org  Web 


site,  and  are  helpful  education  tools  to  use 
with  consumers.  Printed  in  both  English 
and  Spanish,  the  education  materials 
enable  the  most  people  possible  to  keep  a 
vigilant  eye  open  for  these  pests.  The 
“Trainer’s  Manual”  was  avail- 
able to  workshop  attendees 
only. 

Four  invasive  insects  of  the 
Northeastern  area  of  the  United 
States  that  are  causing  the  most 
concern  to  officials  were 
reviewed.  They  were  the  sirex 
woodwasp  ( Sirex  noctilio), 

Asian  longhorned  beetle 
(Anoplophora  glabripennis), 
hemlock  woolly  adelgid 
( Adelges  tsugae),  and  emerald 
ash  borer  ( Agrilus  planipen- 
nis).  Methods  of  detection  and  control 
were  discussed  at  length. 

Raupp ’s  presentation  was  thorough, 
instructive,  and  included  a close-up  exam 


of  each  insect  from  under  microscopes. 

The  workshop  attendees  were  given  the 
history  of  how  invasive  insects  were 
assumed  to  enter  the  United  States.  Most 
participants  were  surprised  to  learn  that 
changes  in  free  trade  laws  in 
the  earlier  part  of  the  20th  cen- 
tury were  what  provided 
opportunity  for  invasive  insect 
species  to  enter  our  country. 

Raupp  was  excellent  at  rais- 
ing everyone’s  awareness, 
regardless  of  their  current 
experience  with  these  inva- 
sives,  and  questions  and 
answers  were  a dominant  part 
of  the  entire  session. 

TCIA  would  like  to  thank 
the  USDA  Forest  Service, 
Northeastern  region,  for  making  this  work- 
shop and  the  accompanying  materials 
available  to  concerned  arborists  and  home- 
owners. 


This  flyer  gives  detailed  infor- 
mation about  the  insects  and 
how  to  spot  them. 


UGA47 98040 
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Customer  relationship  management,  proactive 
sales  approach  topics  of  discussion  in  Aruba 


Have  you  registered  yourself  and  your  top 
staff  for  Winter  Management  Conference 
2008  yet? 

The  2008  conference  takes  place  Februaiy 
11-14  at  the  oceanfront  Westin  Aruba  Resort. 

The  annual  WMC  is  the  tree  care  business 
leadership  event  of  the  year,  combining  edu- 
cation, networking  and  planned  recreational 
activities  in  a relaxed  resort  atmosphere. 
Attend  WMC  once  and  see  why,  for  many 
industiy  leaders,  it's  the  only  annual  confer- 
ence to  attend. 


Register  for 
WMC  2008  in  Aruba 
Online. 

Visit  www.tcia.org  and  click: 

Meetings 
to  Register  Online 


The  2008  conference  will  feature  four  days 
of  morning  education  sessions,  providing 
guests  with  the  remainder  of  the  day  as  free 
time  or  to  participate  in  planned  recreational 
activities.  Here  are  two  of  the  speakers,  each 
of  whom  will  present  attendees  with  insights 
on  meeting  customer  needs  effectively  on 
WMC  Day  2: 

Customer  Retention  Requires  Leadership  & 
Execution 

By  Clifford  Robbins,  Ph.D. 

The  customer  relationship  management 
(CRM)  industiy  spends  a lot  of  time  and 
money  figuring  out 
how  businesses  can 
provide  a superior 
experience  for  cus- 
tomers. However, 
most  CRM  pro- 
grams lack  two  key 
ingredients:  leader- 
ship and  execution. 

Dr.  Robbins  will 
explain  how  keep- 

Clifford  Robbins  in§  more  customers 
is  a direct  outcome 


n 


WMCfl 


T TIT  1W  Winter  Management  Conference 

The  Tree  Car*  Induttry't  Premier  ButineM  Manaymenc  Conference  of  the  Year 


Ttbruanj  10-14,  ZOOS 


Bambini 

welcome 


of  your  organization's  ability  to  build  and 
maintain  Quality  relationships  with  them  - 
and  how  it  starts  at  the  top.  Leadership  must 
be  committed  to,  and  possess,  a strong  belief 
in  superior  customer  satisfaction  - and  this  is 
the  ingredient  most  lacking  where  customer 
loyalty  is  eroding. 

ProActive  Customer-Focused  Sales 

By  Dirk  Beveridge 

Top  producing  businesses  are  always  look- 
ing for  ways  to  improve  and  differentiate 
themselves  in  today's  continually  changing 
markets.  If  you  are  selling  the  same  way  you 
did  12  months  ago,  you're  already  losing  busi- 
ness. 


Dirk  Beveridge  will  help  us  discover  new 
and  better  strategies  for  competing  success- 
fully in  today's  market.  He'll  share  how 
changing  your  sales  approach,  from  reactive 
and  product-oriented  to  proactive  and  cus- 
tomer-focused, will  improve  sales 
performance,  pro- 
ductivity and  results 
and  drive  sales 
beyond  what  the 
market  is  prepared 
to  give. 

For  more  infor- 
mation on  the 
foremost  business/ 
social  conference 
for  tree  care  indus- 
try leaders,  visit 
www.tcia.org  and 
click  the  Meetings 
tab  to  download  the  full  conference  brochure, 
or  call  1-800-733-2622  to  request  a mailed 
copy.  Hotel  accommodations  can  also  be 
booked  online. 

Don't  forget,  the  WMC  registration  Early 
Bird  deadline  is  lanuaiy  II.  2008.  Register 
online  or  call  soon  to  save! 


Dirk  Beveridge 


Listen  To 


Everyday  tree  guys  talking  tree  care 


fJlit  With  Ken  Six  and  Peter  Felix 

Listen  Live  or  listen  to  archive  shows  on  your  computer!  . 
:omins  soon  Listen  and  get  ISA  and  CTSP  CEU’s 


•sts:  Tom  Prosser,  Of.  Mike 
Mullane,  Cynthia  Mills, 
ice  Walheim  and  more 
Russo,  and  Michael  Oxman 


Please  circle  3 on  Reader  Service  Card 
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Bayer  Enviro  Science  is  new  PACT  partner 


Bayer  Environmental  Science  is  the  newest 
TCIA  PACT  partner.  Ba_yer  signed  on  as  a 
supporter  of  Partners  Advancing  Commercial 
Treecare  for  2007  and  2008 
The  Bayer  Environmental  Science  green 
business  group  was  founded  in  2002 
as  a division  of  Bayer  CropScience  LP, 
a member  of  the  worldwide  Bayer 
Group,  a $27  billion  international 
health  care  and  chemicals  group 
based  in  Leverkusen, 

Germany.  Bayer 

The  tree  care  industry 
is  an  important  market  for  Bayer 
Environmental  Science  green  business  prod- 
ucts, according  to  company  sources.  Other 
markets  include  lawn  care,  golf,  nursery  and 
greenhouse  production,  sod  production, 
sports  fields,  institutional  sites  and  industrial 
vegetation  management.  The  company  manu- 
factures a full  line  of  tree,  turf  and  ornamental 
products,  including  insecticides,  herbicides, 
fungicides  and  plant  growth  regulators.  Some 


major  products  manufactured  by  Bayer 
include:  Merit  insecticide,  Allectus  insecti- 
cide, Foliar-applied  Forbid  miticide,  and  Merit 
Tree  Injection,  a new,  injectable  formulation  of 
Merit  insecticide.  In  addition,  the  company 
recently  introduced  CoreTect  tablets,  a 
combination  of  Merit  and  fertilizer  in  a 
tablet. 

To  develop  and  support  its  products, 
Bayer  Environmental  Science  maintains 
one  of  the  premier  turf 
and  ornamental  research 
facilities  in  the  country. 
The  Clayton,  N.C.,  facility  allows  foryear-round 
testing  of  pesticides,  utilizing  greenhouses  and 
field  locations.  Formulations,  spray  techniques 
and  the  influence  of  rainfall/irrigation  on  prod- 
uct performance  are  just  some  of  the  issues 
evaluated  there.  Numerous  pest  problems  can 
be  tested  under  a variety  of  conditions. 

The  Backed  by  Bayer  initiative  is  a primaiy 
focus  of  the  organization  and  a way  to  ensure 
success  for  its  customers. 


“Basically,  Backed  By  Bayer  means  you  pur- 
chase more  than  products  when  you  do 
business  with  Bayer  -you  get  the  confidence 
that  you'll  succeed,”  says  Biyan  Gooch,  Merit 
business  manager  for  Bayer.  “Our  customers 
get  the  assurance  that  comes  from  value- 
added  programs,  services  and  an  ongoing 
commitment  to  the  industiy." 

In  addition,  Bayer  offers  many  value-added 
programs  to  help  the  tree  care  professional, 
including  its  Accolades  Rewards  program  - 
members  earn  points  toward  rewards  with 
each  purchase  of  a Bayer  product. 

“As  a company,  Bayer  is  fortunate  - we  have 
the  portfolio  to  specialize  within  the  industiy," 
says  Gooch.  "In  other  words,  we  have  the 
products  and  programs  that  can  make  a differ- 
ence to  tree  care  professionals.” 

For  more  information  on  the  marketing 
opportunities  available  though  the  Partners 
Advancing  Commercial  Treecare  program, 
contact  Deborah  lohnson,  director  of  develop- 
ment, at  1-800-733-2622. 


Basic  Just  Got  Better 


Basic  Training 

for 

Ground  Operations 

in 

Tree  Care 


For  the  1st  time 

Available  in  Spanish! 


The  five  English-language  DVDs  come  with  an  on-screen  test  and  fully 
illustrated  workbook  reinforcing  all  information.  ISA. 

Also  includes  ISA  Certification  tests  worth  5 CEUs.  JT 

Order  additional  workbooks  for  every  trainee! 

Both  Basic  Training  sets  are  still  available  in  VHS,  call  for  details. 


Makes  new  employee  orientation  and 
safety  fundamentals  training  easy  - 
perfect  for  those  visual  learners  on  your  crew! 


Tree  Care  Industry  Association  Call  Toll  Free  1-800-733-2622  • Web  www.tcia.org 
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Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnson@tcia.org  or  call  1-800-733-2622 
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JANUARY  2007 

Trees,  and  the  Quest  for  Perfection 

By  Rod  Whitlow 

Chipper  Winches  vs.  Grapples:  Both 
Save  Time  & Labor 

By  Rick  Howland 

Erosion  Regulation  Erodes  Nerves  in 
Georgia 

By  David  Rattigan 

Motivate  Your  Workforce  Like  the  NFL 

By  Bill  Butterworth 

Basic  Tools  for  Simplifying  Your 
Business 

By  Michael  McKinley 

From  the  Field:  Tree  Theme  Bikes! 

By  Chuck  Collins 

FEBRUARY  2007 

Down,  But  Not  Out  - Marketing  Waste 
Wood 

By  Janet  Aird 

Big  Toys:  What’s  Hot  in  ROW  Clearing 
Equipment? 

By  Rick  Howland 

Using  Structural  Soil  in  the  Urban 
Environment 

By  Nina  Bassuk 

The  Soil  Food  Web:  Common 
Denominator  in  the  Landscape 

By  Dr.  Elaine  Ingham 

Accreditation  Profile:  Hamm’s 
ArborCare 

Managing  Your  Cash  Flow 

By  Mary  McVicker 

Proper  Leadership  Can  Create  a 
“Culture  of  Safety” 

By  Joe  Engberg 

If  You  are  Addicted  to  Certain 
Behaviors,  Make  Them  Work  for  You 

By  Tony  Smith 


Cry  for  the  Music  Tree  - Saving  the 
African  Ebony 

By  Denis  Gathanju 

TREE  Fund:  Picnicking  on  a 
Trampoline  at  60  Feet 

From  the  Field:  True  Stories  from  the 
School  of  Hard  Knocks! 

By  Doc  Ricketts 

MARCH  2007 

The  Latest  in  Oak  Wilt  Management 

By  David  N.  Appel 

Maryland  OSHA  Initiative  Pushes 
Training  Over  Punishment 

By  David  Rattigan 

Compact  and  Mini  Loaders  Pack  a Lot 
of  Muscle 

By  Rick  Howland 

Crane  Best  Practices  in  Tree  Removal: 
Hoisting  a Qualified  Arborist 

By  Mark  Adams 

Higher  Education  Can  Help  Us  All 
Climb  Higher 

By  Guy  Meilleur 

Arboriculture,  Urban  Forestry  and 
Forestry  Degree  Programs  in  U.S. 
Colleges  & Universities 

Draft  of  the  Revised  ANSI  A300 
Pruning  Standard 

From  the  Field:  If  You  Are  Injured, 
Could  Your  Business  Survive? 

By  Charles  Pfmgsten 


APRIL  2007 

Taking  Your  Safety  Program  from 
Good  to  Great 

By  Joe  Engberg 

How  to  Pick  a High-Quality  Climbing 
Rope 

By  David  Rattigan 


Going  UP!  Next  Stop  - Aerial  Lift 
Efficiency  and  Profitability 

By  Rick  Howland 

Beware  the  Hidden  Dangers  of  Palms 

By  Rich  Magargal 

Invasive  Insects  & the  Tree  Care 
Industry 

By  Anand  B.  Persad,  Ph.D. 

Accreditation  Profile:  Arborguard’s 
Eco-Cars 

Advice  for  Young  Arborists  Choosing  a 
Direction  or  Focus 

By  Howard  Eckel 

Battle  of  the  Beech:  Defending  Your 
Decisions  and  Your  Reputation 

By  David  Schwartz 

From  the  Field:  Observations  from  a 
Woman  in  the  Field 

By  Lynn  Dawn  Wiseman 

Spring  TCI  Equipment  Locator  (Supplement) 
What  Creditors  Want  to  See  When 
Buying  Equipment 

By  Janet  Aird 

Using  Your  Bank  More  Effectively: 
Beyond  the  Checking  Account 

By  Mary  McVicker 

MAY  2007 

How  Green  Is  Tree  Waste  Recycling? 

By  David  Rattigan 

Controlling  Workers’  Comp  Costs 

By  Dane  Buell,  CTSP 

Lack  of  Resources  Slows  APHIS 
Programs  on  Invasive  Insects 

By  Sarah  Magee 

The  Significance  of  Conks  on  Urban 
Trees 

By  Dr  Christopher  J.  Luley 

Brewing  Up  Compost  Tea  Party? 
Include  the  Sprayer  in  Your  Recipe 

By  Rick  Howland 
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When  Tree  Care  and  Common  Sense 
Collide 

By  David  Schwartz 

Palm  Safety  Part  2:  Accessing  Tops  of 
Palms  from  Outside  the  Fronds 

By  Rich  Magargal 

Premises  Liability:  Trees  Can  Become  a 
Legal  Liability 

By  Peter  S.  Beering  and  Judson  R.  Scott 

Accreditation  Profile:  The  Care  of 
Trees 

From  the  Field:  Urban  Sprawl  - 
Encroachment  Is  in  Eye  of  the  Beholder 

By  Joel  Issert 

JUNE  2007 

Battling  Bolts  from  the  Blue 

By  Guy  Meilleur 

Redefining  the  Chipper’s  Role  in  Tree 
Care 

By  Rick  Howland 

Ergonomic  Injuries  - Is  There  a Trend 
Here? 

By  Joshua  T.  McClenahan 

Good  Roots,  Healthy  Tree  - Bartlett 
Celebrates  100  Years 

By  Janet  Aird 

Safety  is  About  Changing  Behavior,  Not 
Just  Tools  and  Techniques 

By  John  Ball 

Relieve  the  Pressure  - Don’t  Let 
Business  Stress  Ruin  Your  Life 

By  William  J.  Lynott 

From  the  Field:  Ignorance  Is  Not  Bliss  - 
Challenge  Courses  and  Hazardous  Trees 

By  Vic  Foerster 


JULY  2007 

Root  Pruning:  Severing  Subterranean 
Stranglers 

By  Guy  Meilleur 

Are  Natural  Gas  Leaks  Killing 
Municipal  Trees? 

By  David  Rattigan 


To  Cable  or  Not  to  Cable  - That  Is  the 
Question 

By  H.  Dennis  P.  Ryan 

Building  a Safety  Culture:  A Proactive 
Approach 

By  Vic  Bernardini  and  Alice  Carter 

The  “Cutting  Edge”  of  Stump  Grinder 
Technology 

By  Rick  Howland 

Make  Mother  Nature’s  Hit  Squad  Part 
of  Your  Team 

By  Michael  Raupp 

Happy  Anniversary!  Accreditation  Is 
Three  Years  Old  and  Growing  Strong 

Climbing  Competitions  Can  Be  Fun 
and  Benefit  Employers 

By  Keith  Pancake 

Arbor  Talk  Radio  Is  On  the  Air 

By  Janet  Aird 

From  the  Field:  Life  of  a Tree  Provides 
Perspective 

By  Rod  Whitlow 


AUGUST  2007 

Cleaning  Up  After  Powerful  Storm 
Starts  Long  Before  First  Forecast 

By  Rick  Howland 

Team  Approach  to  Avoiding,  Mitigating 
Construction  Damage  to  Trees 

By  Nelda  Matheny 

Taming  the  Tiger  - Wildfire  Prevention 
and  Mitigation 

By  Tracy  Powell 

Boarding  the  Biodiesel  Boom  Band 
Wagon 

By  Tracy  Powell 

Defeating  the  Scourge  of  Hemlock  - 
Hemlock  Woolly  Adelgid 

By  Michael  Raupp 

Wear  Chain  Saw  Chaps  and  Other 
PPE  in  Hot  Weather 

By  Tchukki  Andersen 

A Good  Hedge  Should  Be  a Foil  for  the 
Plants  It  Surrounds 

By  John  O ’Shea 


Any  Business  Can  Be  Vulnerable  to 
Employee  Fraud 

By  Maiy  McVicker 

From  the  Field:  Arborist  Helps  VFW, 
American  Legion  Realize  Mutual  Dream 

By  Barry’  Drazkowski 


SEPTEMBER  2007 

Preventing  Spread  of  EAB  and  Other 
Invasives 

By  Rick  Howland 

Native  Forests  & the  Urban  Landscape: 
Don’t  Treat  Your  Soil  Like  Dirt 

By  Mike  Amaranthus,  Ph.D. 

A New  German  Benchmark  for  Tree 
Crown  Support 

By  Andreas  Detter 

Tree  Planting:  Plant  an  Oak,  the  U.S. 
National  Tree 

By  Lakshmi  Sridharan,  Ph.D. 

National  Response  Action  Team: 
Climbing  to  the  Top  of  His  Field 

By  Janet  Aird 

The  Consultation:  When  Is  a Free 
Estimate  Just  Free  Advice? 

By  Craig  Smith 

Excerpts  from  Revised  Tree  Law  Cases 
in  the  USA  By  Lew  Bloch 

Pay-Per-Click  Advertising  Can 
Increase  Your  Business  from  the  Web 

By  Brian  Kraff  and  Griffin  Davis 

At  50,  Morbark  Celebrates  the  Past 
While  Looking  to  the  Future 

By  Janet  Aird 

Immigration  Pressures  Are 
Rearranging  State  Politics 

By  Josh  Goodman 

From  the  Field:  Day  of  Service  in 
Washington,  D.C. 

Fall  TCI  Equipment  Locator  (Supplement) 
Logs  to  Lumber  Pays 

By  Andy  Trotter 

The  ABCs  of  a DOT  Audit 

By  Clay  Eppard 
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TCIA’s  Affinity  Partner  Program  - A 
Win-Win  for  Buyers,  Sellers,  Industry 

The  Business  of  Safety 

By  Tony  Gann 

The  Professional  Sales  Process 

By  Paul  Elcoat 

An  Accountant  Can  Be  a Valuable 
Resource  for  Your  Business 

By  Mary’  McVicker 

OCTOBER  2007 

What’s  New  in  Arboriculture? 

By  E.  Thomas  Smiley,  Ph.D. 

Vehicle  Safety  and  Your  Bottom  Line 

By  Paul  Farrell 

Selecting  a Throw  Line 

By  David  Rattigan 

Ready  ...  Aim  ...  FIREWOOD! 

By  Rick  Howland 

Old  Arboriculture  Book  Proves  Some 
Things  Never  Change 

By  Robert  Wallace 

The  Many  Benefits  of  Complaining 
Online 

By  Reid  Goldsborough 

Cell  Phones  and  911  - Does  Your  Phone 
Lock  in  Emergency  Mode? 

By  Tim  Walsh,  CTSP 

Negligent  Hiring:  Avoid  Pitfalls  that  Could 
Get  Someone  Hurt  or  Land  You  In  Court 

By  Gary  Lieber 

Effective  Safety  Programs  Justify  Their 
Cost  In  a Number  of  Ways 

By  Tony  Tresselt,  CTSP 

Botany  Everywhere  is  Valuable  Resource 
for  Tree,  Shrub,  Plant  ID  in  Northeast 

By  Tchukki  Andersen 

From  the  Field:  The  Difference  Between 
a “Tree  Guy”  and  an  Arborist? 

By  Aubrey’  Ionashku 

NOVEMBER  2007 

The  Argument  Over  One-Handed 
Chain  Saw  Use 

By  Paul  Elcoat 
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Making  the  Cut  at  Tree  Care  Training 
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By  David  Rattigan 

Mini  Lifts  May  Put  More  Profits 
Within  Easier  Reach 

By  Rick  Howland 

Creating  a Culture  of  Safety 

By  Sam  Steel 

Diagnosing  Herbicide  Injury 

By  David  L.  Roberts 
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Association  Day  of  Service 
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By  John  Allin 
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By  Mary  McVicker 

TREE  CARE  INDUSTRY  - DECEMBER  2007 


Accreditation  Profile:  Poteet  Tree 
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By  J.  David  Hucker 

Clearing  the  Way  for  Energy  - Cutting 
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By  David  Rattigan 
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By  Rick  Howland 
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Moth 

By  Sarah  Magee 

Building  a Climbing  System 

By  Keith  Pancake 

Branching  Out:  “One  Day,  One  School” 
Program  Coming  To  a Town  Near  You 

By  Rebecca  Fa  ter 
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From  the  Field:  Should  Nose  Plugs  Be 
Standard  PPE?  Maybe... 

By  Marie  Hawkins 
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TCIA  Receives  Grant  to  Run  EHAP  Workshops 


The  Tree  Care  Industry  Association  has 
been  awarded  a federal  grant  through 
OSHA’s  Susan  Harwood  Training  Grant 
Program  to  provide  up  to  12  free  Electrical 
Hazards  Awareness  Program  (EHAP)  “open 
enrollment”  workshops  in  2008. 

During  the  grant  period,  TCIA  anticipates 
training  2000  or  more  individuals  in  safe, 
accident-free  electrical  hazard  work  prac- 
tices. The  cost  of  the  workshop  and  all 
enrollment  materials  will  be  free  to  all  partic- 
ipants, with  the  exception  of  a small  fee  to 
cover  the  cost  of  food  and  beverage. 

EHAP  is  one  step  toward  helping  tree  care 
professionals  become  qualified  as  line  clear- 
ance arborists  and  provides  a means  of 
verifying  that  they  have  been  trained  accord- 
ing to  OSHA  and  ANSI  safety  requirements. 
It  is  also  an  invaluable  hazard  awareness  pro- 
gram for  non-line  clearance  arborists.  If  you 
would  like  to  host  a free  EHAP  workshop, 
the  Susan  Harwood  Training  Grant  provides 
an  opportunity  to  get  yourself  and  your  group 


trained  cost-effectively  in  electrical  hazards 
awareness. 

TCIA  hopes  to  finalize  the  EHAP  work- 
shop locations  by  mid-December.  Groups 
interested  in  potentially  hosting  a workshop 
should  immediately  request  an  EHAP 
Workshop  Hosting  Request  Form  by  e-mail- 
ing  peter@tcia.org,  after  reviewing  the 
following  requirements  for  hosting. 

The  facility  must  be  FREE  OF  CHARGE 
or  low  cost  to  TCIA.  Strong  preference  will 
be  given  to  free/donated  facilities. 

Proposed  location  must  accommodate  a 
minimum  of  100  students  with  classroom- 
style  seating  (rows  of  long  tables  with  chairs 
all  facing  in  the  same  direction). 

Workshops  are  8 hours  long  and  include 
two  15 -minute  breaks  and  1 hour  for  lunch.  It 
is  suggested  they  be  scheduled  Monday 
through  Friday.  All  workshops  must  be  held 
between  January  1 and  August  31,  2008. 

Ample  parking  must  be  available. 

A/V  must  be  available,  either  provided  by 


the  location  or  rented.  AW  to  include  a laptop 
(only  if  the  instructor  will  not  be  bringing 
one),  a DVD  player  and  VCR,  with  a large 
screen  monitor  (TV)  or  a projector  and  screen. 

The  host  partner  must  provide  the  name 
and  contact  information  for  a local  caterer. 

The  host  partner  must  be  willing  to  provide 
on-site  personnel  (one  individual  per  every  50 
students)  to  check  people  in,  distribute  badges 
and  materials,  confirm  food  delivery  and  make 
sure  the  workshop  runs  on  time.  The  on-site 
personnel  will  also  be  responsible  for  return- 
ing all  workshop  related  materials  (unused 
EHAP  kits,  training  rosters,  etc.)  to  TCIA 
within  48  hours  of  workshop’s  conclusion. 

The  host  partner  should  provide  TCIA  with 
marketing  assistance  - preferably  e-mail  lists  — 
10  to  12  weeks  prior  to  the  scheduled  work- 
shop. TCIA  will  finalize  workshop  locations 
by  December  3 1 . 

Once  finalized,  workshops  will  be  promoted 
and  registration  will  be  available  exclusively 
through  the  TCIA  Web  site,  www.tcia.org.  ^ 
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From  the  Field 


What’s  wrong?  Got  a stick  up  your  nose! 


By  Marie  B.  Hawkins 

We  had  a contract  to  do  work  for 
several  years  at  the  Naval 
Weapons  Support  Center  at 
Crane,  Indiana.  It’s  a large  ammunition 
depot  with  lots  of  government  projects  for 
the  military. 

We  worked  all  over  the  100-square-mile 
base  and  knew  every  nook  and  cranny, 
which  made  it  great  to  see  deer,  coyote, 
turkey,  copperheads  and  rattlesnakes.  It 
was  an  awesome  place  to  work. 

In  our  contract,  we  would  take  down 
dead,  dangerous  trees  from  the  residual  area, 
industrial  area,  high  walls,  bunkers,  train 
tracks,  power  lines,  roadways  and  more. 

This  particular  day  we  were  out  on  Road 
8,  which  was  near  where  blasting  would 
take  place  for  testing  bombs  and  such.  We 
were  allowed  in  to  do  a tree  between  blast- 
ings. This  day’s  job  involved  a dead 
standing  elm.  We  put  a rope  in  it  and  felled 
it  exactly  where  we  wanted  it. 

When  we  did  these  jobs,  we  were  sup- 
posed to  drag  the  brush  15  feet  behind  the 
tree  line  and  stack  it  no  taller  than  3 feet 
high. 

I started  cutting  the  brush  out  of  the  top 
of  the  tree  and  was  coming  along  pretty 
well  when  all  of  a sudden  it  felt  like  some- 
one hit  me  between  the  eyes  with  a fist  or 
something.  I put  the  brake  on  the  saw  and 
sat  it  down  not  knowing  really  what  I was 
doing  because  I had  this  weird  feeling  in 
my  head.  I started  feeling  around  my  head 
with  my  hands  to  see  what  happened.  My 
nose  felt  really  funny!  1 rubbed  it  and 
thought,  “What’s  in  my  nose?”  I felt 
something  short  sticking  out  from  the 
inside  of  one  nostril  and  it  felt  like  a stick. 
I pulled  it  out  and  it  was  about  4 inches 
long  and  a little  bigger  than  the  diameter 
of  pencil  lead. 

The  minute  I pulled  it  out  blood  flowed 
like  a river.  My  husband  and  the  guys  were 


“Another  nose  bleed?” 
he  asked.  I said,  “No,  I 
just  pulled  a stick  out  of 
my  nose.  ” 

in  the  woods  placing  the  brush  and  when 
he  came  out  he  saw  me  bleeding.  He  said, 
“Another  nose  bleed?”  (I  have  lots  of  aller- 
gies and  always  have  nose  bleeds.) 

I said,  “No,  I just  pulled  a stick  out  of  my 
nose.” 

He  said,  “How...?” 

“I  don’t  know,”  I said. 

He  then  said,  “Did  the  saw  throw  it  up  in 
your  nose?” 

“No!  I think  I turned  around  and  a twig 
was  there  and  it  ran  up  my  nose  when  I 
turned  around.” 

Every  time  I opened  my  mouth  blood 
poured  out  like  a faucet  had  been  turned  on 
in  the  back  of  my  throat.  I was  really  losing 
a lot  of  blood  and  he  basically  threw  me  in 
the  truck  and  headed  for  the  dispensary  on 
the  base.  It  was  a good  12  minutes  out  from 
where  we  needed  to  go  and  I had  my  head 
bent  over  my  feet  because  I had  just  put  my 
new  sweatshirt  on  and  didn’t  want  blood 
all  over  it,  so  the  floor  of  the  truck  had  a big 
blood  puddle  and  my  boots  were  covered. 

We  pulled  up  to  the  dispensary  and  I told 
him  we  weren’t  allowed  to  park  there.  I’ll 
get  out  and  go  in  and  you  park,  I said.  As  I 
moved  up  the  walk,  there  was  a lady  stand- 
ing there.  The  look  on  her  face  scared  me, 
and  1 thought  to  myself,  “I  must  be  dying!” 
I was  covered  in  blood! 

I got  into  the  waiting  area  - so  many 
people!  I knew  this  was  not  going  to  be  a 
quick  in  and  out.  I walked  up  to  the  count- 
er and  the  nurse  said,  “Oh  a little  nose 
bleed?” 

As  I opened  my  mouth  blood  poured  out 


over  the  counter  and  I couldn’t  get  the 
words  out.  Finally,  I told  her  I was  getting 
ready  to  faint  and  that  I had  taken  out  a 
stick  that  was  up  my  nose. 

She  grabbed  me  to  keep  me  from  falling, 
placed  me  in  a wheelchair  and  ran  me  to 
the  ER  part  of  the  dispensary.  They  came  in 
with  scissors  to  cut  off  my  new  sweatshirt 
and  I told  them  over  my  dead  body.  We 
will  get  it  off  one  way  or  another,  but  cut- 
ting is  no  option! 

The  doctor  wanted  the  stick  to  see  if  any- 
thing broke  off  in  the  cavity  of  my  sinus. 
Well,  I didn’t  think  I needed  a twig  and  I had 
thrown  it  on  the  ground.  They  decided  they 
couldn’t  do  much  for  me  and  were  sending 
me  to  the  hospital. 

An  eye,  ear  and  nose  specialist  found 
where  the  stick  entered  with  force  and 
stopped  just  a half  inch  from  my  brain. 
They  cleaned  it  out,  packed  it  and  gave  me 
shots  and  medicine  and  I was  informed  to 
stay  home  for  a least  one  week  and  rest. 
They  didn’t  want  me  to  get  meningitis, 
which  could  get  into  my  spine. 

My  husband  said,  “You  need  to  watch 
where  you  put  your  nose.”  He  always  made 
comments  about  my  nose  being  long 
before  this  happened  and  now,  after  this,  it 
must  be  true. 

When  I arrived  back  to  work  the  next 
week,  our  inspectors  had  named  the  road 
after  my  accident  - Nose  Job  Road!  What 
a tribute! 

For  several  years  after  that,  when  the 
contract  had  trees  on  Road  8,  they  would 
refer  to  it  as  “Nose  Job  Road,”  not  Road  8. 

Marie  B.  Hawkins  and  her  husband, 
Rodney  K.  Wright,  own  and  operate 
American  Tree  Experts,  Inc.  in  Loogootee, 
Indiana,  which  has  been  in  business  since 
1985.  Their  business  is  now  for  sale,  so 
Marie  can  spend  more  time  breaking  hors- 
es, parachuting  and  partaking  in  some  of 
her  other  hobbies.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
\ Perimeter  Road,  Unit  1,  Manchester,  NH  03 101,  or  staruk@treecareindustry.org. 
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Power  where  you  want  it. 
Control  where  you  need  it 


Attachments  Available: 

• Mulcher  Head  • Root  Rake 


Cummins 
Engine  & Bosch 
Rexroth 
Hydraulics 


ROPS/OPS/FOPS 
Certifications  & 
Ergonomically  Designed 


• Rotary  Cutter  • Dozer  Blade 


POWER,  PRODUCTIVITY,  EFFICIENCY  & RELIABILITY 

With  an  excellent  reputation  for  durability  and  reliability  the  high-performance  Lamtrac  will 
get  the  job  done.  With  quality  features  such  as  exceptional  maneuverability  and  low  "PSI", 
these  multi-purpose  vehicles  can  snake  through  your  most  challenging  environments. 


LAMTRAC 

i NTERN  ATION  AL 


Please  circle  23  on  Reader  Service  Card 


1 888  LAMTRAC 

www.lamtrac.com 


\jetmeji 


we  hold  Vermeer 

RELIABILITY 
TO  A HIGHER 
STANDARD. 

YOURS.  W 


No  matter  what  the  terrain  or  location,  Vermeer  has  a brush  chipper 
and  stump  grinder  to  meet  your  needs.  Our  equipment  includes  industry- 
leading features  that  help  increase  productivity  and  worker  safety,  and  we  back 
it  up  with  a worldwide  dealer  network.  When  it  comes  to  tree  care,  look  to  an 
industry  leader  - Vermeer  Call  1-888-VERMEER  or  visit  Vermeer.com. 
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